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FROPI : Affected Customers o f  Shangri La the L a k e  Utifit Inc . , 
c/o Linda J. PkcKPnna, Secretary, npri L+lEWW& 
)rlotpifshoRe CPwreris' A s s o c i a t i o n ,  134 S b a n g h a ~ ~ @ t m d  
L-burg, FL 34788 

iw: Cer*ificstefc;) 494S, 5 6 7 W  Company Coder wS72(3 
W i l l i a m  Mmmt d/b/a Shengri La by the LE&@ U t i l i t i e s ,  Inc. 
Order Ma. BEPc-96-0062-FOF-W8 D r x W t  NO. 9406%- IS 

PURBWWT TO FWLE 25-Z2.029(41 OF THE FLORIDA IGTRATIVE CODE, 
THE UIUDERSIW'JED HEREBY PETITION THE FLMiIDA -IC ICE CfWlIWIt3N TO 

A FORMK PROCEEDIW WJH REIMRD TO THE REJ=EREWED UTILITY rw 
TO 6tiAW WFECTiZB W S T M R S  TIJ BE WSP#?b. T4E -9 
5 /wyD CWWKSSES APPECIR BELobl, REQUEST A H E M I  S I X T Y  (#I  

AND STCYTE THE FOLLOklINB: 

' 1. THE WaW€ ahtD AWRfESS OF THE WPLICCINT IS WILLIaM WERNERs D/B/A 
SH#B3RT L& BY THE M E  UTILITIES,  INC., P.O. BOX 345, S M T A ,  M I  49345; 

3. CWTWER5 D I D  NDT RECEIVE NOTICE TttaT ME appL 
1-m m L I  THE UTILITY f#HD CHaRGE ITF CUSTWRS WTER 

CIppLICCwlrr IS I N  VICKATION OF FLORIIfA & M I N I S T  , AW X% THEREFORE WOT ENTITLED TO THE EENEFITS Y W I T S  TEl 
NED Be3t3pI SttCH LICENSE. 

9. THE RCITE ESlABL15MB IS W A I R  PMD ERWSEBL!S CIS I T  W#jS NOT 
@l'4 iXl'4PEWT WBSTMTI&L EVIDENCE OR CU6T f#EEXtRZH BUT BIEiELY 

AS8ERTzTION5 M E  BY THE eWLp1-ICRNT WHICH No EEsWIW ON FACT. 



8. THE OPERATION OF THE UTILITY IS SERIOUSLY FLAWED IN THAT THE 
WATER/SEWER IS FREQUENTLY OUT OF SERVICE: THE WATER PRESSURE IS UNREASONABLY 
LOW, IRREGULAR, AND INEFFICIENT FOR NORMAL USE; THE SEWEF: LINES WERE NOT 
PLANNED AND/OR LAID BY A QUALIFIED ENGINEER AND DUE TO IWPROPER INSTALLATION 
OF SEWER LINES THERE ARE FREQUENT BACK-UPS AND SEWAGE SEEPING INTO LAWNS; 
THE LAKE COUNTY DEPARTMENT OF HEALTH HAS HAD NUMEROUS COMPLAINTS ABOUT SEWAGE 
PROBLEMS WITH THIS UTILITY; THERE IS LACK OF PROFESSIONAL MANAGEMENT; THE 
ELECTRICAL SERVICE AT THE FACILITY, INCLUDING BREAKERS. ARE INADEQUATE AND 
WERE NOT INSTALLEP BY A PROFESSIONAL ELECTRICIAN; AND THE RATES CHARGED ARE 
EGREGIOUS. 

5. THE UTILITY IS UNFAIRLY AND DISCRIMINATDRILY CHARGING CUSTOMERS IN 
THAT SOME HOMEOWNERS WITHIN THE MOBILE HOME PARK OWNED BY THE UTILITY OWNER 
HAVE HAD METERS INSTALLED BY THE UTILITY. SOME DO NOT HAVE METERS, SOME 
HOMEOWNERS ARE BEING BILLED FOR WATER AND SEWER AS OF JANUARY 1. 1999 AND 
SOME ARE NOT BEING BILLED FOR WATER AND SEWER. 

WHEREFORE, THE UNDERSIGNED RESFECTFULLY PETITION THE COMMISSIGN TO: 

A. SCHEDULE A PROMFT AND TIMELY HEARING BEFORE THE PUBLIC SERVICE 
COMMISSION WITH REGARD TO THE LICENSING AND SCHEDULE OF RATES OF SHANGRI LA 
BY THE LAKE UTILITIES, INC.: AND 

B .  ISSUE A RATE RELIEF TO ALL AFFECTED CUSTOMERS; AND 

C. ESTABLISH FAIR AND EQUITABLE RELIEF TO SEASONAL CUSTOMERS WHO SHUT- 
OFF WATER AND SEWER WHEN NOT IN RESIDENCE AND TO DISCONTINUE CHARGES FOR SUCH 
SEASONAL USERS; AND 

D. ISSUE AN INJUNCTION AGAINST THE UTILITY TO CEASE AND DESIST FROM 
CHARGING THE PETITIONERS FOR WATER AND SEWER, RETROACTIVE TO JANUARY 1, 1995, 
UNTIL THIS PETITION card BE HECIRD AND EQUITAB~E RELIEF PROVIDED; AND 

E. REVOKE, NULLIFY AND/OR POSTPONE THE LICENSE OF SHANGRI LA BY THE 
LAKE U7-ILITIES, INC. UNTIL A SATISFACTORY RESOLUTION IS REACHED BETWEEN ALL 
CONCERNED PARTIES REGARDING ALL ISSUES IN DISPUTE. 

Dated January / 9  7 1999 

RESPECTFULLY SUBMITTED, 

Print Name Si an a tu r e Address 
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Mr. a n d  Plrs. H. P. McKznna, Sr.  
S h a n g r i  L a  by t h e  Lake 
134 S h a n g h a i  I s l a n d  Road 

L e e s b u r g ,  F1 34788 

J a n u a r y  19, 195'4 

D i r e c t o r  o f  t h e  P i v i s i o n  
of Reccr rds  a n d  R e p o r t i n g ,  a n d  
J u l i a  L. J o h n s o n ,  Cha i rman  
J .  T e r r y  D e a s o n ,  JOE Garcia 
S u s a n  F. CLark : ,  E. Leon J a c o b s ,  J r .  
P u b l i c  S e r v i c e  C o m m i s s i o n e r s  
C a p i t a l  C i r c l e  O f f i c e  C e n t e r  
2540 Shctmard Oak P l v d  
Ta 1 1 a h a s c e e  FL 32399-0970 

RE: S h a n g r i  La by t h e  L a k e  U t i l i t i e s , I n c . / W i l l i a m  i J .  Werner 
Clrder PSC 9,6-0052-FOF-WS I ? O C k E t  No. 940653-WS 
C e r t i f i r a t e . 5  55744 a n d  494-S 

D e a r  D i r c t o t -  a n d  C o m m i s s i o n e r s :  

E n c l o s e d  p l e a s e  f i n d  a P e t i t i o n  f i l e d  b y  a n d  or! b e h a l f  o f  55 
c u s t o m e r s  w e r e  w m - e  a d v e r s e l y  a f f e c t e d  by t h e  C o m m i s s i o n ' s  d e c i s i o n  
r e l a t i n g  t o  Shangt - i  L a  by t h e  L a k e  U t i l i t i e s ,  I n c .  W e  are r e q u e s t i n g ,  
among o t h e r  p l e a ' s ,  t h a t  a f o r m a l  h e a r i n g  b e  h e l d  so t h a t  a f f e c t e d  
c L i 5 t G m E r S  c a n  b e  h e a r d .  No n o t i c e  w a s  e v e r  g i v e n  t o  t h e  a f f e c t e d  
customers  of t h e  a p p l i c a t i o n  t h a t  w a s  f i l e d  by t h e  u t i l i t y .  I n  r e a d i n g  
t h e  p e t i t i o n .  yo1.1 w i l l  n o t e  t h e r e  are s e v e r . s l  i s s u e s  w h i c h  s h o u l d  be 
a d d r e s s e d  by t h e  F u b l i c  Serv ice  Commiss ion .  

Due t o  t h e  ~ t t i l i t y ' s  f a i l u r e  t o  n o t i f y  a f f e c t e d  c u s t o m e r s  o f  its 
a p p l i c a t i o n  f o r  : l i c e n s e  a n d  e s t a b l i s h m e n t  o.f fees, t h e  a d v e r s e l y  
a f f e c t e d  c u s t o m e r s  w e r e  n o t  a b l e  t o  t i m e l y  -file a m o t i o n  f o r  
r e c o n s i d e r a t i o n  by t h e  D i r e c t o r  a n d  are h e r e b y  d o i n g  so. 

W e  h o p e  it w i l l  n o t  be n e c e s s a r y  t o  se1.k: l e g a l  c o u n s e l  a n d  e x p e n d  
f u n d s  f o r  l e g a l  -Fees t o  t a k e  t h i s  m a t t e r  t o  t h e  F i r s t  D i s t r i c t  C o u r t  o f  
& p p e a l s  as a l l  p e t i t i o n e r s  are s e n i o r  c i t i z e n s  o n  l i m i t e d  i n c o m e s  a n d  
n n a b l e  t o  a f f o r d  s u c h  a n  e x p e n s e .  I t  is t h r o u g h  n o  f a u l t  o f  t h e  
c u s t o m e r s  t h a t  a p e t i t i o n  c o u l d  n o t  b e  f i l e d  t i m e l y .  I t  is l n t i c i p a t e d  
you  w i l l  c o n s i d e r -  o u r  r e q u e s t  f a i r l y  i n  l i g h t  o f  t h e  u t i l i t y  o w n e r ' s  
c a l c u l a t e d  a n d  d e l i b e r a t e  f a i l u r e  t o  n o t i f y  a n y o n e  o f  h i s  i n t e n t .  

W e  are h o p e f u l  yoL1 w i l l  h o n o r  t h i s  p e t i t i o n  a n d  o f f e r  u s  some 
r e d r e s s  f o r  t h e  E?gregio i l s  s i t u a t i o n  t h a t  e x i a t s .  T h e  a d d r e s s e s  o f  a l l  
p e t i t i o n e r s  are n o t e d  o n  t h e  p e t i t i o n ,  a l l  o f  whom are  o f  Leesbc l rg ,  
F l o r i d a  54789 a n d  r e s i d e n t s  of t h e  m o b i l e  home park. owned hy  t h e  u t i l i t y  
owner  I 

S i n c e r e l v .  

Lincla J .  HcKenna 
a-nd a l l  54 p e t i t i o n e r s  as 
n o t e d  o n  t h e  e n c l o s e d  Pe t i t ioc  

cc: C h a r l e s  H. H i l l ,  D i r e c t o r  
R i l l  L o w e ,  A s s i s t a n t  Pirector  
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