
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of resale agreement 
with American Communications, 
Inc. pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 981458-TP 
ORDER NO. PSC-99-0134-FOF-TP 
ISSUED: January 25, 1999 

The following Commissioners participated in the disposition of this matter: 

JOE GARCIA, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

ORQER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On October 29, 1998, BellSouth Telecommunications, Inc. 
(BellSouth) and American Communications, Inc. (American 
Co~'mications) filed a request for approval of a resale agreement under 47 U.S.C. §252(e) of the Telecommunications Act of 1996 (the Act). The agreement is attached to this Order as Attachment A and incorporated by reference herein . 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local exchange competition as quickly as possible. Under the requirements of 17 U. S.C. S 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the ~tate to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship Detween the companies regarding the resale of tariffed 
telecommunicat~on services. Under 4 7 U.S. C. S 2 52 (a) ( 1) , the 
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agreement shall include a detailed schedule of itemized charges foe 
interconnection and each service or network element included in the agreement. The agreement states that telecommunications services provided by BellSouth for resale will be available for purchase by American Communications at a discount rate of 21.83% for 
residential services and 16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies wi th the Telecommunications Act of 1996; thus, we hereby approve it. BellSouth and American Communications must file any supplements or modifications to their agreement with the Commission 
for review under the provisions of 47 U. S.C. S 252(e). We not• 
that American Communications does not curr~ntly hold a Florida 
certificate to provide alternative local exchange telecommunications service, and therefore, it cannot provide alternative local exchange telecommunications service under thia 
agreement until it obtains a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the resale agreement between BellSouth Telecommunications, Inc. and 
American Communications, Inc., as set forth in Attachment A and incorporated by reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this agreement must be filed with the Commission for review under the provisions of 47 U.S.C. S 252(e). It is further 

ORDERED that American Communications, Inc. shall not provide 
alternative local exchange telecommunications service under this agreement until it obtains a certificate to provide alternative local exchange telecommunications service from this Commission. 
It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Servic~ Commission this ~ 
day of January, ~-

BLANCA S. BAYO, Director 
Division of Records and Reporting 

By: Vettn~ "Kt; Flnn, C ef 
Bureau of Records 

(S E A L) 

CBW 

NOTICE OF FURTHER PRQCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68, Florida Statutes, aa well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060, Florida 
Administrative Code; or 2) judicial review in Federal district court pursuan"t to the Federal Telecommunications Act of 1996, 41 U.S.C. § 252 (e) (6). 
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Ap'telaellt Betweea Bel&tdla Teleco-aakatloas, lac. ud Amerlcaa Co-aakado-. 1M. Rea&.rdia& TIM Sale of BeiiSoatla TelecoaaaDkadoas Services to Amerkaa Co-aalcado-.l.c. 
For~ePa~of~ 

TIUS AGRE.EMENT is by and between BeUSoutll Telecoalmaakadoea. lac., \BeiiSouth" or '"Companyj, a Gccqia cotpntion. and .u.erlcaa Communkallou.lne. \R.eleller j, a Gecqia corpcnDoa. 
and shall be deemed effective u ofOct.obcr 19, 1998. 

WHEREAS, BciiSouth is a local achanae telecommunications company authorized 10 provide 
telecommunications scrvica in the awa of Alabama. Florida. Gccqia. Kentucky, Louisiana. Mislislippi, North 
Carolina. South Cuolir.:, and Tennessee; and 

WHEREAS, Racller is or sccb 10 become an alternative local ac:hanac telecommunicabolll company authorized to provide telecommunications aervica in the S1ate(s) of Alabama. Florida, Gecqia, KcnNCky, 
louisiana. Miuiuippi, Nonh Cuolina. South Cuolina. and T~cucc; and; 

WHEREAS, Racllcr daira to raciiBcllSouth's telecommunications scrvica; and 
WHEREAS, BciiSouth hu qreed 10 provide such services to RescUer for resale purposa and punuaaaeo the tennl and conclitions let fonh bcmft; 

NOW, THEREFORE, for and in c:onaidcration of the mutual Ji:mtisa and promises contained ~in. Bell South and Rcscller do hereby qree u follows: 

I . 

A. The term of this Apecmcnt shall be two years beJinnina October 19, 1998 and shall apply 10 all of 
BciiSouth's scrvina territorY u of January l, 1998 in the swe(s) of Alabama. Florida. Gecqia. 
Kcntuc:lcy, Louisiana, Mislislippi. North Carolina. South Carotin.. and Tcnncuee; and 

B. This Ap'ccmcnt lball be •t.omatically renewed for two additional one yar perioda unleu either .,.ny 
indic:ala its intellt DOC 10 renew lhe Ap'eemeftc. Notice of such intent must be provided. in writiq. 10 lhe 
other party no law tbM 60 clays prior eo lhe cod of the dlcn-aistina coanct period. Thc term~ oflbia 
Apeemcnt lba.ll remain in dl'ect after lhe term of the existina ap-ecmalt hu expired and while a new 
qrecmc:nt is beiDa -.a tialld 

The rata punuiDt by wbicllleeeUer ii1D purcbale scrvica from BciiSouth for resale lba.ll be at a dilcount 1'1111 off' of the retail rue for lhe •fetommunicMionl MrVicc. The dilcount ratalba.ll be u set fonh in Eahibit A, IIIIChed hereto ud inccwpor...S hiNiD by tbia rer.eac:e. Sucb ditc:ount lba.IJ reflect lhe CCIItl avoided by BeUSoudJ when 
sell ina a service for wbolwalc purpoeea. 

IL Deftaldotl ofTenu 

A. AL TERNA11VEICOMPEnTIVEI011IER. LOCAL EXCHANGE COMPANY (ALECICLECIOLEC) 
means a telephone C0fD1*1Y c:enificaaed by lhe public .eMc:c c:. .. ,milaioal oflhe CompMy's hac:ltilld 
ara 10 provide local achanp service wi1bin the Compuy's hDcbiaed .,.. 

B. CUSTOMEJl OF RECORD means the entity reaponaiblc for placiq applicabon for service; ,.....una 
additions, reamnpmenaa. maiDtenance or dilcontinuance of aervice; payment in ftall of cblrpa inc:umd 
such u non.recurriq.IDOCltbly recurriq. toll. direc:toty uaia11Dce, etc. 

Venioa: S...,....1.1991 ... I 
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c. DEPOSIT m.ns usunnce provided by a aastomcr in the fonn of cash. surety bond or blnk Jeaer or 
credit to be held by the Company. 

D. END USER means the ultimale usero(the telecommunications servica. 

E. END USER. CUSTOMER. LOCATION means tbe physical location of tbe premila where an end .., makes use oftbe telecommunicabons services. 

F. NEW SERVICES means 1\mctions, fealwa or c.pabilities lhat are not cumndy offered by BellSouth. 
This includes l*kaainl of ellistina services or combinina a new fUnction. reerure Ott Clplbility widl an ellistifta servic:c. 

C . RESALE means an ICtivity wherein a c:en:ifared CLEC, such u ReleUer IUIJecribelto tbe 
telecommunications services of the Company and then reoffers those telecommunicabons services to tbe public (with Ott without •addina value•). 

H. RESALE SERVICE AREA mcana the area, u defined in a public service eommisaion lf)pr'Oved c:enifieale of operation, within which a CLEC, such u Raeller, may offer resold local aebanp 
telecommunications service. 

A. Racller may resell the tariffed local achanae and toll telecommunications MrViea ofBellSouth contained in the General Stlblcn'ber Service Tariff and Private Line Service Tariff subject to tbe tenna. and condition~ specifically act iOtth herein. NotwidWandina the forqoina. tbe acluaions and limitations on services available for resale will be u act forth in Ell~ibit 8, aa.ched hereto and ineOipOI'ated herein by this reference. 

BeiiSouth ahall make available teleeommunieabon:a services for resale at tbe rues act forth in Exhibit A 
to this a,rcement and subject to tbe acluaiona and limitation~ set fonb in Exhibit 8 to this apeemcnt. It does not however waive its riahts to appeal or otherwise challenae any decision reprdina resale that resulted in tbe discount rates contained in Exhibit A or the ellclusiona and limitadons contained in Exhibit B. BeiiSoudl reserves the ript to pwwe any and alllepl and/or equilable remedies. incluclina appeals of any decisions. If such appeals or cballeqa rault in chanaes in tbe diaeowlt rues Ott acluaions and limitadons, tbe plftielacree tbll appopc iale modifiealiona to this Apecmcnl will be IMdc prompdy to 
make ics tenn1 conailtlent witb ~ ouecome of tbe ~ 

B. Racller may purcbue raaJe III'Yicel &om BellSoudl fOt their own use in opentina their buaifteu. lbe resale dilc:ouDt will apply to tbole aerviea under me followina conditions: 

I. llaeUer must raell aerviea to ocher end users. 

2. lleleller 8llt older ..W. dlrvuah raale interface~, i. e., tbe LCSC aadiOt appropriale Raale AccouaiT-. 

3. Racller ClftDOt be an ahcmalive local aehlulae teleeommunieldoal compiiiY for lhe •iatle 
purpoee of IdUna to cbemleJwl. 

C. The provision of aervic:el by lhe Compuy to RaciJcr does not conatitule a joiDt undcrt.ttifta for lhe fumiahina of any aervic:e. 

D. Racller will be the aaatomcr of record fOt all acrvica pun;hued &om BellS<uh. Except u specified 
herein, tbe Company will lake onlen &om, bill and apeet ~~ &om llael~ for all MrVicel. 

Vtnion: 5epgaiW I, 1991 
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E. RescUer will be the Company's sinale point of contact for all services purcbMed Plft...'W 10 dail Apoeement. The Compuy shall have no contact with lhe end user exccpc to the exlllftl provided for herein. 

F. The Company will continue 110 bill the end user for any services chat the end Iller specifies it wilhel 10 receive dincdy from the Compeny. 

G. The Company maintains the ript to serve direcdy any end user within lhe service.,. oflteseller. The Company wUI c:~tinue to direcdy rnarbt its own telecommunications products and MrYica and ~ doiaa 
10 may establish~ relabonsbips wid\ end 111et1 oflteseller. 

B. Neither Pany sball inllerfere wilh the ript of any penon or entity ID obtain ..W:. diNctly from the ocher Pany. 

I. Current telephone numbm may normally be retained by the end user. However. telephone numbers are lhe property of the Com~y and are auiped to lhe service furnished. lleMIIer hu no JWOPeftY riaht ID the telephone number or any other call number desipation auocialed wid\ services fumishecl by the Company. and no ript to the continuance of service thtouah any panicular c:ennl office. The Comp.ny reserves the ript to chaqe such numbers, or the cemral office desiplbon aaocialed wid\ such numbers. or both. whenever the Compeny deems it necessary to do 10 in the c:ooduct of its busina&. 

J. The Company may provide any service or facility for which a charp is not established bereift. • lOIII • it is offered on the same termsiiO Releller. 

K. Setvice is furnished subject to ~ condition chat it will not be used for any un.lawfUI purpoee. 

L. Service will be discontinued if any law enforcement qenc:y advises chat the service beiDa used is in violation of the law. 

M. The Company can refuse service when it bu pounds to believe chat service will be used in violation of the law. 

N. The Company Kcepa no responsibility to any penon for any unlawfUl act commiaed by Raeller or its end UICtl u pan of providina service to Raeller for pwpoaes of raa1c or ocherwile. 

0 . The Company will cooperw fully wilh law enfon:ement apnc:ies wilh ._"ooenu and court onlen for auistance with the Compuy's CUIIIOmen. Law enforcement qcnc:y subpoeMI and court onlen reprdiDa end UICtl oflteseller will be directled 110 Reseller. The Compeny will bill Reseller for implementina lilY requa11 by law eafon:emelu apnciel reprclina Raeller end uscn. 

P. The cbatlclel iltica IDd mecboda of operalion of any circuits. facilities or eqm.."":neDt provided by aay 
periOD or adily other chaD the eomp.y sh8u not: 

I. ~with or·impair service over any facilities of the Compay, its aftllilsea. or its connectiaa and c:oacurriDa c:arrien involved in ill aervice; 

2. c .. damap., their plant; 
3. Impeir the priwcy of lilY conunuaicatioDI; or 

<4. Create huarda 110 any employees or the public. 

Q. Rescller uswnea the raponsil,ility of notif')'inathe Company repnliaa leu than standlrd operatiofts with respect to services provided by Releller. 

Vasioe: s.-w I. 1991 
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R. Facilitiel and/or equipment utilized by BeiiSouth to provide service to Raeller muift the property of 
BeiiSoudL 

S. White pep directory listinp will be provided in ~eeordanc:e with rep lations let fonh in Seclion A6 of 
the General Subscn'ber Service Tariff and will be available for resale. 

T. BeiiSoutb will provide CUSIOmer record infonnabon to Raeller provided RaeDer bll the appropc._ 
Leuer(s) of Autborizabon. BellSoutb may provide customer record information via oae of the folJowina 
methods: US mail. fax, or by electronic interface. BeiiSoutb will provide customer record infonnelioa 
via US mail or fax on an interim bail only. 

1. Raellcr qrea 110 compenpse BeiiSoutb for all BeiiSoutb incumd apeDdilurcs ..oc-.. wilb 
providinasuch infonnabon 110 Raeller. Raeller will adopt and ldbere 110 the BeiiSoulh picleiU. 
auociased with ach method of providina customer record infonnabon. 

2. All cosu incurred by BellSoutb to dnelop and implement operational interfaces shall be recovered 
from CLEC. who utilize the services. Charpa for use of Opemional Suppon Systems (OSS) shall 
be u let forth in Exhibit A of this apeemenL' 

U. Wbefe available to BeiiSoutb's end users. BeiiSoutb shall provide the followifta tclecommuoicadoa 
services at a discount to allow for voice mail services: 

• Station Maaap Desk lnrerface- Enhanced \SMDI·Ei 
• Station Maaap Desk lnrerface \SMDI") Masqe Waitina lndic:alor \MWr') 1tw1er dialtoae aDd -masaae waitinaliatu fa&ure ~ilitia 
• Call Forward on BuayiDon' t Answer \CF·BIDA j 
• Call Forward on Busy \CFIBj 
• Call Forward Don't Answer (''CFIDA j 

Funher, BeiiSoutb messqina services let forth in BeiiSoutb's Meuqe Service Information Packqc 
shall be made available for resale without the wbolaale disc:o!uu. 

V. · BeiiSoutb'slnside Wire Maintenance Plans may be made available for resale at rata, terms and 
conditions u let forth by BeiiSoulh and without the wholesale dilcowll. 

W. All com incurred by Bei!South for providina services requested by R.aellcr dw are not covered in the 
BeiiSoutb Wifli shall be recovered &om the Raellcr who utilizes thole lei'Vices. 

A. RaeU. ..,._ lhll ita resale ofBellSouda ~ shall be u follows: 

I . 1be ,_. oflelecommunic:aboal..-vica shall be limited to usen and ..- conf'onlliq to the 
ciMa of service resuietiona. 

2. To the a111Dl Releller ia alldecommunicalionl carrier tbM serw~..-lhln $ peraa& of the 
Nation's ~ accea IU.. Reeellcr shall not jointly market i•lnlllr'LATA ..._ widt 
the le~ ..we. purdlllld from~ puriUIIIt 110 lhia ~ ia laY of 
the tt1111 cowred uader lhia ApwemeDL For the purpoee1 of thia subnctloa, 110 joindy -at 
mans any advwtiaement. martceana efl'on or biJiinl ill which the telecoauauaiciQnnt ..._ 
purcbued &om BeUSoudl for purpoee1 of resale to cuaomen and ildlrLA TA MrVicel offered by 
Raellcr ;t9 pKkapd. tied. bundled. diacounred or offered topther ill any way 110 the eed i:.W. 
Such efforll include, but are not limited to, salel refemla. ,_. amnpmenll. u1e1 apncila or 
bill ina apeemcllll. Thia subeectioa shall be void aDd of _no e&ct tor a pMicullr ... cowred 

Vlrlion: ~1. 1911 .... 
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under this Apeement IS of February a. 1999 or on the date BeiiSouth is IUihorized eo offer inted.ATA ~er~ica in lbal awe. whiche\-er is eartic . 

3. Hocel and Hospical PBX service are the only telecommunications services available for ,..ID Hocei/Moeel and Hospical end usen, respectively. Similarly, Acceu l.ille Service for C­Provided Coin Telephoael is lbe only local service available for resale to Independent PayphoM Provider (IPP) CUICOmel'l. ShaRd Tenant 'Service c:ustomen can only be IOid !hole 
telecommunications scrvic:a available in the Company's A23 Shlrecl Tenant Service Tariff' for lht stares of Florida. Ciecqia. Nonb Carolina and South Carolina and In the Compuy's A27 Shared Tenant Service T~fffor the StaleS of Alabama. Kentucky, Louisiana. Misaisaippi and TeMeaan 

4. Raeller is prohibited from Aamishina boch flal and meuwed rue .-vice on lht _... busineas premises to the same subecribets (end usen) u stated in A2 of the Company'• Tarifl'eacept for backup service u indicaled in the applicable state tariff Section AJ. 

S. If telephone service is established and it is subsequently determined lbal the class of letVice restriction hu been violaled, Resellcr will be notified and billina for lbal~er~ice will be 
immediately chanpd to the appropriate class of service. Service charps for chanaa betweea clus of service, b&ck bill ina, and interest as described in this sublection shall apply at the Company's sole discretion. Interest at a rue u set forth in Section A2 of the Genaa1 Sublaiber Service Tariff and Section Bl of the Private Line Service Tariff for the lf'Piable stall. compounded daily for the nwnber of clays &om the back bill ina clare to and includifta the due 111M Reseller K11.1ally makes the payment to the Company may be as~aed 

6. The Company reserves the ript to periodically auclitservices purchased by Resellcr to emblilh authenticity of use. Such audit shall not occur more chan once in a caJenclar year. Rescllcr shall make Ill)' and all records and data available to the Company or the Company'sauditon on a reasonable basis. The Company shall bear the cost of said audiL 

B. Resolclservices can only be used in the same manner u specified in the Company's Tariff. Resold services are subject eo the same lei'IM and conclitions u are specified for sucb services when f\unished eo an inclividual end user of the Company in the appropriate section of the Company's Tariffs. Specific tariff features, e.a. a usqe allowance per month, shall not be agrepted KrOU multiple resold lerVica. Resold scrvic:es cannot be used to agrep11e lraffiC from more than one encl user customer eacept IS specified in Sectioa A23. ( A27 in the stare~ of Alabama. Kentucky, !.ouiliana. Miuisaippi, and Tenncuee). of the Compuy's Tariffrcferrina to Shared Tenant Service. 

C. Reseller may raelllerlica only widlin lbe specific resale service area IS defined in its cenificate. 

D. Telephoae numben CI'UIIIliaed via any resold service f~ are intended solely for lbe use of the ead user of the r-an. a.ale of this iDformar:ion is prohibited. 

· L No pM1Dt. copyripr. ll'ldeaiR or ocher proprietary riaht is licensed. panted or ocberwiac nnaferred by this ~. RaeDer is llricdy prohibited from 111y use, incluclifta but not limited to sales. awkeciaa or lldveniaina. of any BellSoudl ftiiDt or ll'ldernuL 

V. Malateaaaee of s.mc. 

A. Reseller will edopt and ldbcre 10 the aandarda c:oatained in the appliclble BeiiSoulh Work Center Interface Apecment rcprdina maintenance and installatioft of servic:c. 

B. Services resold under the Compuy'a Tariffs and facilities and equipment provided by the Compuy shall be maintained by the Compuy. 

Version:~ I. 1991 
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C. Racllcr or iu end users may noc ramnp, move. disconnect. remove or aa.empt 10 repair any r.cildia 
owned by 1he Company, ocher than by connection or disconnection to any inta&ce ~used. acepc 
with me wriaeft COIIICIIl of me Company. 

D. Resellcr ICCCpCI responsibility 10 notify me Company of sicuations that~ that may rewlt in a service 
problem. 

L Resellcr will be the Company'ssinale point of contact for all repair calls"" behalf ofRacllcr's end 
uscn. The putics qree 10 provide one another with 1011-free conc.ct IIWl\ben for such purpoeea. 

F. Racllcr will conc.ct the appropriale repair centers in ICCOI'dancc with procedura IICiblilhed by lbe 
COifti*Y. 

C. For all repair requcsu, Raellcr ICCCpCI responsibility for adherina to the Company's pracreenina 
JUidelines prior to referrina the trouble 1D the Com,pany. 

H. The Company will bill Raellcr for handlina troubles that arc found not to be in the Company's necwoctc 
pursuant to its standard time and material charps. The standard ti~ and maiCrial ctwps will be no 
more than what BcliSoutb clwJa to its retail customers for the same services. 

I. The Company reserves the riaht to conc.ct Reseller's customers, if deemed necessary, for mainceMnCe 
purposes. 

VI. Establishment or Service 

A. After receivina certification u a local exetua.~ company from the approprialc rqula&ot~ ~. 
RescUer will provide the approprialc Comi*'Y service center the necessary documenwion 10) enable the 
Company to establish a muter 8CCOUftt for Reseller. Such doeumenwion shall include the Application 
for Muter Ac:eount, proof of authority to provide telecommunications services, an Openbna Company 
Number (•OCN") wiped by the National Eltchanae Carriers Association ("NECA •> and a tu 
e~tcmption eertifare, if applicable. When necessary deposit requirement~ arc met, the Company will 
bqin lakin& arden for the resale of service. 

B. Service orders will be in a standard fomw clcsipated by the Company. 

C. When notification is received &om Resellcr that a current customer of the Company will subecribe 10 
Resellcr's service, standard ~UVice order incervals for the appropriate clus of scrvic:e will apply. 

D. The Compuy will noc require end user confirmabon prior to establishina service for Resellcr's end UICf 
customer. Relel._ mus&. however, be able to demonstrate end user aulhorization upon request. 

L RaeUcr will be 1he sinp poiat of c:onc.ct 'with the Company for all subleqiiiDl ordcrina accivicy 
resuhina ill lddiDona or cbapa to raold services except that the Compuy will eccepc a request ditecdy 
from the end ._ for Coawnioft of che end usa's service &om Raellcr 10 the Compeny or williCCepla 
request fi'om 8IIOCber CLEC for CODwnioa of me end usa's service &om Resela.10 che ocber LEC. The 
Coms-ey will nocify R.eUer lbat such • .....- hM been procaNCL 

f . lfche Compuy cleleraiMIIbat Ill ........ ized cbanp in local MrVice 10 ReNUer 1111 occurNd. .... 
Compllll)' will ....uaislt seMc. wilb the ~ppop* local service provider llld will-Relela. • 
the CLEC ini~ lhe llnl&dhorized cbaap. che UMUtborized chlap chap delcribld in F.C.C. Tlriff' 
No. 1, Section 13 or applicable .-e Clrif[ ApproprWe nonrecurriaa cb1rp1. • 1e1 bdl ill Secdoa A4. 
of the General Sublcriber Service Tarift will also be aueued to llelellcr. Thae c:blrpa can be adjultld 
if Resellcr provides satisfactory proof of aucborizalion. 

Venioa: ~I, 1991 ...... 
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G. In onlcr to safeauard ill inlllrest. the Company reserves the ript to secure the ICCOUIIC widla IUilable form of MCUrity depolit, unleu ulisr.ctory credit has already been Clalblilhed. 

I. Such security dcpolit silall take the form of an irrcvoc:able Leaer of Credit or odler forma of 
security accepable to the Company. Any such security dcpolit may be held cluriaa die continuance of the ICMcc u security fur the ~t of any and all11110un11 accnaina for die 
service. 

2. If a security deposit ia required. such security deposit shall be made prior to the inlupntioa of ICMcc. 

3. Such security dcpolit may not exceed cwo months' atimaled billiaa-

4. The fKt that a security dcpolit has been made in no wcy relieYes RescUer &om complyina with me Company's rqulations u to advance paymcnll and the prompt peyment of bills on presenta&ion nor does it consticute a waiver or modification of the rqular practic:a of the Company pm•·idinl for the discontinuance of service for non-peyment of any sums due tbe Company. 

S. The Company racrva the rip t to increuc the security deposit requimnenll wben. in ill sole judpteftt. circumstances so wamnt and/or arou mondlly billin1 hu increued beyond the level initially uacd to detmnine the security deposit. 

6. In the event that RescUer defaulll 0.1 iiiiCc:own. service to R.acller will be terminaled and any security deposits held will be applied to itsiCCOUnt.. 

7. lntcrat on a security deposit shaliiCCNe and be refunded in acc:ordance with the terms in the appropriale BciiSouth tariff. 

vu. Payment ADd BWlaa Arrua•nts 

A. Prior to submittina orders to the Company for local service, a muter acc:ount must be -.blished for R.acller. The R.acller il required to provide the followin1 before a muter acc:ount ia esablished: proof of'PSCIPUC cenification. die Applic:abon for Muter Ac:c:ount. an Operatina Company Number ("'CN") usiped by the National Exchanp C-Urial Asloc:iation \NECA j and a tu exemption ccnificale. if applicable. 

B. The Company shall billllelellcr On a current bail all applicable charps and credits. 

C. PaymeDC of all cbarpa will be the raponaibillty of Racllcr. Racller shallllllb payment to tbe Compaay for ali..W:. billed. Tbe Compeny ia not raponsible for payiDCDII not received by a-u. from Relellal'a CUIIOCI*. Tbe Company will not become iavolved in billiDa dilputea thM may 1ri1e betw-. R.elllr and hi CUitiOIDcr. Paymenll maci.> to the Company • paymeat oa ICCOUftt will be creditld to • ~ receiwble IDIIWaccouet and not to an end uscr'a accouat. 

D. The Company will render billa ach IDOIIth oa Clalblilbed bill claya for ach oflteaeUir'a -=eoua~a 

E. The eomp.y will bill Reaellcr, ia .mace. cbarJea for all ....-ice~ to be proWled cbiDa die--. billinl period acepcct.rpa UIOCiaaed with ICfVice usaae. whicb cbarpa will be biUIO ia.,.., Charpa will be calcu'-d oa aa iadividual ead IIICf ~ lewl, iacbecHna. if ipplic:+'e. -.y cllqll for usaae or uup altow.ncea. BeliSouth will alao bill all charpa. iacludiq but not I~ to 911 and E911 charpa, telecommunic:adon relay charps. and hDchile feel. to Reaeller. 

Vtnioa: Scpumbeo I, 1991 
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F. The payment will be due by the next bill dale (i.e., same date in tt.e followifta moftth a the billa.) IDd 
is payible in immediately available fUnds. Payment is considered to have been made when receMd by 
the CompMy. 

1. If the payment due elate &lit Oft a Sunday or on a Holiday which is oblerwd Oft a Monday, 1M 
payment due dale shall be the first non-Holiday day followina such Sunday or Holiday. If the 
payment due date &Ill on a Saturday or on a Holiday which is obsawdoa Tuaclay, We1rudly, 
Thwsday, or Friday, the payment due dale .tlall be the last non-Holiday day precedinaludl 
Saturday or Holiday. If payment is not received by the payment due dale. a late payment penalty, 
• set fonh in I. ro11owin1, shall apply. 

2. iflleleller requall multiple billina media or additi..."'IW copies ofbillt. the Compuy will provide 
these at an appropriate charp to Raeller. 

G. Billina Disputes 

1. Eldl Pany aarees to notify the other Pany upon the discovery of a billiq dispute. In the 
event of a billina dispute, the Panics will endeavor to resolve the dispute within sixty (60) 
calendar days of the Bill Date on which such disputed charps appear. Resolution of the 
dispute is expected to occur at the first level of manqanent resultina in a recommcndMioa 
for settlement of the dispute and closure of a specific billina period. If the iss&aa are not 
resolved within the alloaed time frame, the followina resolution procedure will bqiD: 

1.1 If the dispute is not resolved within sixty (60) days of the Bill Date. the dispute will be 
esca'•ted to the second lcYel of rnanqement for each of the rapec1ive Plnia for raolutioa. 
If the dispute is not resolved within ninety (90) days of the Bill Date, the dispute will be 
escalated to the thUd level of manqcment for each of the respective hnia for resolution. 

1.2. If the dispute is not resolved within one hundred and twenty (120) days of the Bill 0.. the 
dispute will be escalated to the founh level of manqement for each of the respective Paniel 
for resolution. 

2. If a Pany disputes a charp and doa not pay such charp by the payment due dale. such 
chirps shall be subject to late payment charps u set fonh in the l.ale Payment Charpl 
provision of this Aalchment. If a Party disputes chirp: and the c!!tpute is resolved in &wr 
of such Pany, the ocher Pany shall credit the bill of the dilputina Party for the amount of the 
disputed charpl aJoaa with any late payment charpiiiiCIIed no law than the secoDd Bill 
Date after the resolution of the dispute. Accorcii.ttaly, if a Pany dispulel cbarpa and 1he 
dispute is reeolved in &wr of the ocher Party, the disputina Piny shall pay the ocher Pany the 
IIDOUal of the disputed ct.ps and any UIOCiated late payment charpi......S no '-than 
the second bill payment due dale after lhe resolution of the dispule. In no ewat. howfter, 
shall any late payment ct.ps be uacssed on any previously .....S a. payment chlrJa 

H. Upon proofofcu exempt cenifk:ation from Raeller, lhe toeal amount billed 10 ReleUer will not include 
1ft)' *• due from 1he end ...... lleleller will be 10lely responsible for the computllion. tnckiaa. 
repottina and payment of all w..t. .._ andlcr local jurisdiction cuea MIOCillld with the ..W:. 
resold to the end '*'· 

L AI the customer of record. lllleller will be responsible for, and remit 10 1he eomp.ny, all chqel 
applicable to its raold services for emerpney servic:a (£911 and 911) and Tdlcoaumanicltioaa Relay 
Service (TitS) a well 111ft)' ocher ct.ps of a similar nature. 

J. If any portion oflhe payment is received by 1he Company after the paymeet due dale • Mt forth 
prec:edina. or if any ~~ of the payment is received by the Comp.ny in funds lhla • not 

Vcnion: $cpellllbw I , !991 ..... 
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immcdiarely available to the Company. then a lale payment penalty shall be due to the Compeny. The late payment penalty shall be the ponion of the payment not received by the payment due dale times a late fac1or. The lale factor shall be u sa fonb in Section A2 of the General Subecriber Service t.;rr and Secbon B2 of the Privue Line Service Tariff. 

K. Any switched accea cbarps auoc:iated with interexchanae canier accea to the resold local achaqe lines will be billed by, and due to, the Company. No additional ctwaa are to be IIMIIed to RaeDer. 
L The Company will not perform billina and collection services for Reecller as a result of the aeculioa of this Apeement. Requau by the Racllcr for aaaistance with billina terVica sboWd be referred to lbe appropriate entity or operationalpoup within the Company. 

M. Pursuant to 47 CFR Section Sl.617, the Company will bill Reacllcrend user common line charps idential to the end user cornfth."'n line clwJes the Company bills iu end uaen. 

N. In aenerat. the Company will not become involved in disputes between Racller and RescUer's end Iller . customers over resold services. If a dispute does ariJe that cannoc be settled without the involvement of the Company, Racllcr shall contact the daipated Service Center for resolution. The Company will make cvay cfron to wist in the resolution of the dispute and will wen with Racllcr to resolve the matter in u timely a manner u pouiblc. Reacller may be required to submit documentlbon to IUbl_.. the claim. 

VDL Dllcoatlauua of Senice 

A. The procedures for discontinuina service to an end user are u follows: 

1. Wbcrc pouible, the Company will deny ICI'Vice to Racller's end user on bebalf of, and 11 the request of, Racllcr. Upon restoration of the end user's service, restoral ctwaa will apply and will be the responsibility of Racllcr. 

2. At the request ofltacllcr, the Company will diJconncct a Resellcr end user cus110mer. 

3. All requesu by Racller for denial or disconnection of an end user for: nonpayment must be in 
writina. 

4. Resellcr will be made aolcly responsible for nocifyina the end user of the propoeed diJconnecbon of the service. 

S. The Company will c:oncinue to> proceu calls made to the Annoyance Call Center and will advile RaeUer wbell il ia dMermined dial aDDOyanCe calls are oriaiftaled from one of their end user's lc ca~ The Company shall be indemnified. de~ and held harlnt.a by Raeller aadlor lbe end user apiDel aay claim. lou or damap aria ina &om providifta this in.~ to llaeller. It iJ the re1p0111ibility ofltacller to take the corrective ICtion nec:euary with ita CUIIIOmerl who make IUP.Yiaa'c:alls. Failure to do 10 will result in the Company's disconnectina the end user's service. 

6. BeiiSoutb may dilcoMect and reuse &cilitia when the f'Kility iJ in a denied .-:. and BeiiSoutb hu received an order to llllblisb new service or transfer of service from a CUIIOCDer or cusaomer's CLEC II the umc addraa MrVic:ed by the derlied f'Kility. 

B. The procedures for discontinuina service to Racller are u follows: 

Vation: 5qlccmblr I , 1991 ..... 
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1. The Complny raerwa the riptiO IUSpend or tcnnirwc service for DOIIpi)1Dellt or ia the ewM of 
prohibited. unlawftal or improper use of the facilities or service. ~of the facilities. or any omer 
violation or noncompliance by llcseller of the Nics and rqulations of the Compay'a TlrifiL 

2. If payment of eccount is 1101 received by the bill day in the month after the oriJinal bill day, 
Bell South may provide wriaen nodce 10 llcseller thac ldclitionallpplicabona for service will be 
refUsed and dW My pcndina ordcn for acrvice will not be completed if payment is 1101 received by 
the fifteenth day followina the date of the notice. In addition BeiiSouth may. at the same tinae, 
aive thirty days notice 10 the penon dcsipated by llcseller to receive nocica of noncompliance. 
discontinue the ~vision of ailtina services 10 llcseller at any time there:after. 

3. In the cue of auc:h diacominuance, all billed charpa. u well u lpplable ICmliftation chlrJea. 
shall become due. 

4. lfBeiiSouth docs not discontinue the provision of the services involved on the dale specified in the 
thiny days notice and llcseller 's ~pliancc continues. nochina contained herein shall 
preclude BeiiSouth's ript 10 discontinue the provision of the services 10 llcseller without ftanhcr 
notice. 

s. If payment is not received or arranacments made for payment by the dale aiven in the wriaen 
notification. Reseller's services will be discontinued. Upon discontinuance of service on a 
Reseller's account. service 10 llaeller's end uaers will be denied. The Company will also 
reesllblish service at the request of the end user or llcseller's upon payment of the ..,...;. 
c:onnectioCl fee and subject eo the Compuy's norma! applic:abon Pf'O'...~ RescUer's is IOicly 
responsible for noti(yinJ the end user of the proposed disconnection of the scrvic:c. 

6. If within fifteen days after Ill end usa' a aervice tw been denied no contact hu been made i.: 
reference to rcatorina service, the end uses's service will be disconncc1ed. 

IX. LiabOity 

A. The liability of the Company for damqcs Iris ina out of mistakes, omissions, intemaptiona. precmpciona. 
delays erron or defects in transmission. or failures or defecu in facilities furnished by the Company, occurrina in the c:oune of f'unliabina service or ocber tile iii ties and not caused by the neaJipnce of Reseller, or of the Company in failina 10 maimain proper swadards of maincenance and operation and 10 
aerciae rcuonable supervision aball in no even& ac:eed 1n amount cquivalcntiO the proponionMe ctwae 10 Releller for the period of MrVice duriq which auc:h miaakc. omillion. intemlplion. 
prccmplion, delay, error or defect in II'UIIniuion or ckfect or failure in facilities occur. The Company 
shall not be liable for damqe nina out of milllba, omission. intcmaptioaa. precmpcioaa. dtlays. errors 
or deftca iD a-niuioa or ocber injury, incl&adiq but not limilled 10 injuriel10 penon~ or JM0P1ftY &oaa 
voltaa- or cumalllnNIDiaed owr lbe ..W:. of the Compuy, (I) CIUIId by cuacomerooprovidld 
equipmw (except wt..e a COIIII'ibuliDa cMc is til: malfunctionina of a Compuy-provided eo~IMCtiQa 
amnpiiiiiiC. ia whicb n.t the I.Uity of lbe Company shall 1101 aceeclu amount equaliO a 
proponioaal amount of the Company billiq for the period of service cb&rint which such m~. 
omiasioa, ~.,....,cion. delay, error, clcfect in nnamiaaion or injury occura). or (2) not 
pmeuted by CUIIOmer-pnMded equipmeat but which would have been prewnted hid Compeny­
provided equipment beea UMd. 

B. The Company shall be indemnified and awd harmlela by Releller apiDit 1ft)' and all claims. action~. cauaea of action. damaps.lilbilitics. or demaada (includina the CO!Ill, apcue~ and ..-onable aiiiOniCyl' 
fees. on 8CCOUill thcnlof) of wbatever kind or nature dW may be rude by any third pany u a r.alt of 1be 
Company's fUmishin1 of aemce to lleleller. 

C. The Company shall be indemnified. defended and held hannlcu by llaeller and/or the end user apiMc 
any claim, lou or damqe ariaiq 6om the UN of service~ otrered for resale involviq: 

Vcnioa: 5cplcmberl, 1991 .... o 
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I. Claims for libel, slander. invuion of privacy or infiinaement of copyriaht aria ina &om Raeller's or end IIICt's own commwic:aliona. 

2. Claims for patent infrinaement lrilina &om acta combinina or uaifta Compuy acrvicea in c:onnection with &cilitiel or equipment furnished by the end user or llaeller. 

3. All other claims ariain1 out ohn ICt or omiuion ofllaeller or ill end user in the COUl"'e ofuaina aervicea. 

D. Raeller ICCepll responiibility for providiniiCCCII for mainten~nee pwpoee~ of any .me. raolcl under the provisions of lhia Tlriff. The Comp1ay abal1 noc be responaible for any &ihn oa thep.n ofa..ller with rapec:t 10 any end user ofReaeller. 

X. Tnatmeat of Proprietary and Coaftdeatlallaformatloa 

A. Both panics apee that it may be neceaary 10 provide each ~ cturina the wm ofdlia Ap'ee!Deld wicb cenain confidenUal inforti'Wion, inc:ludinl nde scaet infonnation, inc:ludin1 but noc limited 10, technic:al and buaincu plana, technical infonnation, propoaall, spec:i(acationa, drawinp. procedura, C\llfOmlt 
ICCOUnt dala and like information (hereinafter collectively refemd 10 u .. lnfonnadonj. Both pu1i11 apee that all Information shall either be in writinl or other C&n1J"ble formal lftd clearty marked with a conrldcnUal, priva~e or prop1ictary lcpnd. or, when the lnfomwion il commwicaled orally, it lhall allo be commwiealed that the lnfonnadoa il confidential, privale or prop1 ictary. The lnformaboa will be reaamed 10 the owner within a rc:uonablc time. Both panics apee that the lnfonnation abal1 noc be COf'ied or reproduced in any form. Both ~*ties apee 10 receive such lnformalion and noc dilclole such Information. Both ~*ties qree 10 proteCt the Information received from dialributioa, ditclasure or diuemina&ioa 10 anyone except employees of the parties with a need 10 kAow such Information and which employeea apee 10 be bound by the wma of thil Section. Both putiea will use the same standlrd of care 10 procect Information received u they would use 10 protect their own ccnfidential and prop1ictary lnf'omwioo. 

B. NC!Withatandinl the forqoina. boch ~*ties apee that there will be no obliption 10 proeect any ponioa of the Information that il either: I) made publicly available by the owner of the Information or lawfUlly disclosed by a nonpMy 10 this Apeemeat; 2) lawfUlly obtained from any aourc:e ocher than the owner of the Information; or 3) previoualy bowD 10 the rec:eiviq party without an oblip&jon 10 keep it conrldential. 

XL Relol•deatl.,....... 

Except • odlllwilc ......S iD lhia Apcmeai, the parties :p-ee that if any diapule ariael u 10 the in1e1p1_. ofaay provilioa oflbil AJreement or u 10 the proper implementadoa ofdlia Apwmeal. either Party may pecidoD the Commilaion for a raolution of the dilpuce. However. each 1*1)' raerva lilY ripll it may haw 10 Melt jucUcial review of any ruliq made by the Commiuioll conccmina lhia Apeemeat. 

xu. Lbnltatloa or Use 

v Inion: Sepctmblr •• 1991 
.... II 
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The pllties ...- tblllhis Apeemenl shall not be proffered by eilher puty ia IIIOCMr jurilclicQoa • 
evidela of any conceaion or 11 a waiver of any position liken by lhe ocher r-ny ia 1hal jurisdiction or for 
any ocher purpoee. 

XDL Walven 

A failure or delay of ei1her Piny 10 enforce any of lhe provisions hereof, ~ exercilc any opcion whida il 
herein provided. or 10 reqWie perfonnaace of any of che provisions hereof at.U ift ao -.y be COftltnlld to be a 
waiver of such provisions or opciona. and .:11 Party, aocwitbslandiq such failure. at.U haw the riabl 
thereafter 10 inlill upoa lhe lpecific performance of any and all of the~-- oflhil Ajli---. 

XIV. Govenllla Law 

This Ap-eement shall be i"vemed by, and eonstNed and enforced in .cc:ordaDce with. lhe laws of the S.. of GeotJia. without reprd to ill conflict of Jaws principles. 

XV. Arm'sl..tqtla Neptlatloas 

This Apernent wu executed after arm'slenp nqotialions between lhe undeniped penies and reftec:ta 
the conclusion c.! tbe undersiped that Ibis Apement is in lhe bat inter\...~ of all penies. 

XVI. Notices 

A. Every notice, eonsent. ~roval. or ocher communic:alions required or c:ontemplaaed by chis Apeemeat 
shall be in writin& and shall be delivered in penon or aiven by po1111e ~ mail, address 10: 

BeiiSoulh Teleconununic:ations, lnc. 

CLEC Ac:c:ount Team 
~Floor 
600 Nonb l ~ Street 
BinninaJwn. AL 35203 

American Communicabona. Inc. 

Aan: Danny Sanden 
607 Wa11011 Boulevard 
Warner Robbins, OA 31093 

or at such other address 11 lhe ildended recipient previously shall have daipalled by wriaea notice 110 the 
other put)'. 

B. Where specifically required. notice~ shall be by certified or rqil1ered mail. Unlaa Olbcrwise provided in 
this Apeement, notice by mail aball be etrecave on lhe date it is otlicially recordld • delivered by ...,. 
receipl or~ and in the abeence of IUCh ftiCOI'd of delivery. it shall be .,..amect 110 have been 
deliwrld the fifth day, or ..-t bus~ da): after lhe fifth clay, after it waa depolitld ill the mails. 

XVIL~ 

Version: 5qaalblrl.1991 ..... 2 
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This~ .... fonh the entire uaden11ndina and aupcnec~a prior.,.... ... ---. lbe,... reiMina 10 lbesubjlct 1111111r conojned herein and mcraes all prior disc:uuioas a.w.. ....._ IIIII .­
pany shall be bound by lilY cWlnidoD. condition. pcovision. ~~ WIIIIM'y. CO'I-or,.._.. ocher.._ • aprtMly ..... ia this AlreemeAt or • is conlelllpOI'IMO or ••••• 'Wiy • bda ia writifta n aecutld by a duly lllthoriM officer or repreiCfttative of the PlftY 10 be bouM thenby. 

:-~/)2~ 
NAME: Jtntllelldrb 

Prtlt ... N_ NAME: __ -=---=----=-------DuaJs..Ain 

TITL£:. ___ --=Dir=ec;;;:ter~----- TITLE=--~'~·~•;;;:1•~•~••~-~-----

DATE: _ _....!,.o-t(~c...,~CSI.f,_q ... k------- DATE:_--'-/,.;...~--..<-/.._',[_,.-.?,~~----

v..-: ~l.lttl ..... , 
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EXHIBIT A 
APPUCABLE DISCOUNTS 

The telecommunications services available for purchase by RescUer for the pwpo~e~ or resale ~ ReseUar a 
users shall be available ll the rot ff lowina discount 0 or the retail rate. 

DISCOUNT* 
STATE RESIDENCE BUSINESS 

ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.11% 
GEORGIA 20.3% 17.3% 

K..ENruCKY 16.79% 15.54% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI U.7S% IS.75% 

NORTH CAilOLINA 2l.S% 17.6% 
SOUTH CAilOLINA 14.8% 14.1% 
TENNESSEE~· 16% 16% 

• When a CLEC provides Raale .-vice in a croa boundary ara (araalhal .. Plft of the loc8l.Mce .. of enoct. -·s 
e•cl\anae) the r.aa. replahons and ditcOUnts for the tarimna swe will apply. Billifta will be from !he MI'Vina-. 

•• In T ennessea. if CLEC provides its own opii'IIOC' .-vices and directory MrVices. the dilcounc shill be 21 .56%. C1.EC 1DU1t 
provide wriUin notif1C81ion 10 BciiSoudl within 30 days prior 10 provjdin& its own opent0r ..me. and directory .me. 
10 qualify forlhe biahcr dilcount ... of21~ 

OPERATIONAL SUPPORT SYSTI.MS (OSS) RA TIS 
lntcnctive Orderina and Trouble OSS Order CharJc 

Maintenance Sys1em Eleca'onic Manual 
Non-RecwrinJ Monthly R..acutrina Pw LSR received from P• LSR received l'roiD 
Eslablishment CbarJe !he CLEC by OM of lheCLECby.,_ 

Chirp !he OSS intanclive other than OM of the 
inw&c. OSS i••ICSive 

i.,.... 
ALABAMA SIOO.OO sso.oo $10.80 . $22.00 
FLORIDA SIOO.OO sso.oo $10.80 $22.00 
GEORGIA $200.00 p., III«JIIIclnlaic: Nocr $22.00 

LSRJ I'ICIIi¥1d "-1M 
CLEC' 
Finii,OOO • SSSO.OO 
AAid1 1.000 • S II 0.00 

K..ENlUCKY SIOO.OO sso.oo $10.89 $22.00 
LOUISIANA SIOO.OO sso.oo S9.16 $22.00 
MISSISSIPPI SIOO.OO sso.oo SIO.IO . $22.00 

NORTH CAilOLINA SIOO.OO sso.oo SIO.IO S22.00 
SOUTH CAilOLINA 

.. 
SIOO.OO sso.oo SlO.IO w .oo 

TENNESSEE SIOO.OO sso.oo SlO.IO w.oo 
Rala for Opaatioaa1 Suppon System~ ......t above are tntenm and are subject ~ mocliftcalioo beNd upon receipt or a final, non-appcalal* order by-= ....... PubUc Service Commiuioa. 

In 8ddition to OSS cbarps, appliclble service order and related clwpa apply per the tlrift 

1 The Chirp per 1,000 LSRa applies on a per CLEC bait. 2 The Gecqia Public Service Comm~ion \PSC") ordered in Docket 70611ha& tt.e would be DO OSS cMrae within the Charp for Elecuonic Order colWIUL IDitad the Gecqia PSC ordered mondaly recurrifta cbarps bllld on the number orLSRs received f'rom the CLEC. · 
Vlrlioa: $cpllaiW I , 191t ....... 
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EXBIBITB 

TJP1tl AI. FL 
Semel Reale'! Oiscounr'! llaale'! Dilcounl'! 

I Orwldfadlcred s.Mces Yes Yes Yes Yes 
2 ConD'Kt Savice • Yes Yes Yes Yes 
3 Promotions • > 90 Days (Nota 2) Yes Yes Yes Yes 
4 Promotions • < 90 l)_ Yes No Yes No 
s Lifelino'Linlt UD Services Yes Yes Yes Yes 
6 911 tE911 s.mc.s (See Nelle I) ·Yes Yes Yes Yes 
7 N II Servica (S. Nelle I) Yes Yes Yes Yes 
I AdWIIrJtfM Svc (S. Noee7) Y• No Yes No 
9 MemcxyCaliS Service Yes No Yes No 
10 Mobi le Services Yes No Yes No 
II Federal Subscriber Line ~ Yes No Yes No 
12 Non·Recurrina Charla Yes Yes Yes Yes 

TJP1ol MS NC 
Semel Resale'! OiJcounl? Rlllle'! DiiCOUIIC'! 

I Orandfldlered Servica Yes Yes Yn Yes 
2 Connt:t Service "- Noce S NoceS Yes Yes 
3 PTOmOCions • > 90 Days (Nota 2 Yes Yes Yes Yes 
4 Promotions • < 90 Days (NOCII2) Yes No Yes No 
s LifelinWLinlt Up Servica Yes Yes Yes Yes 
6 9111£911 Servica(S.Noiel) Yes Yes Yes Yes 
7 N II Servica (S. Nelle II No No No No 
I AdWIIdl .. Svc (S. Note 7) Yes No Yes No 
9 MemoM:al~ Service Yes No Yes No 
10 Mobile Services Yes No Yes No 
II Federal Subscriber Line c-.. Yes No Yes No 
12 Non-Recumna c-.. Yes Yes Yes Yes 

Applicable N ... : 

GA 
Reale'! Dilcounr'! 

Yes Yes 
Yes Yes 
Yes Yes 
Yes No 
Yes Yes 
Yes Y• 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yes No 
Yes Yes 

sc 
Reale? OiiCOUi~ 

Yes Yes 
Yes No 
Yes Yes 
Yes No 
Yes Yes 
Yes Yes 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yes No 
Yes Yes 

I Grucllatllend Ml"¥kee '*' be resold only to aiaiq tubtcribm of die pndfalhend MrVic:e. 

ICY 
Raile'! Dilcoual'! 

Yes Yes 
Yes No 
Yes Yes 
No No 
No No 
Yes Yes 
No No 

Y• No 
Yes No 
Yes No 
Yes No 

Yes Yes 

TN 
Resale'! ~ 

Yes Yes 
Yes Yes 
Yes Noell 
No No 
Yes NOCII4 

Yes Yes 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 

2 When av.illble for male.. pn• rste. will be ID8dl av.illble only 10 end IIMI'I "--tto would have qualified for 
the promotion hid it .. pnwided by BeiiSoudl clnc:dy. 

......, 
Y• 
Y• 
Y• 
Yes 
Yes 
No 
No 

Y• 
Yes 
Yes 
Yes 
Yes 

3 In Tenneuee.Jona-tenn ,,..,,.._ (otrtnd for more 1hln ninety (90) days) may be obcaiald • one of the followiq .-: 
(a) lhe llllad llrifr.-. ._ lbl wbal•' cliiCOIIIIt; 

LA 
~ 

Y• 
v. 
Y• 
No 
v. 
No 
No 
No 
No 
No 
No 
Yes 

-

ell) die jNOilW:ICioual,.. (lbl ptOIIIOdoMI '* otrtnd by BeiiSoudt will noc be di~ fllrlblr by the wholallt clilcolrrt '*) 
4 Ufda4111k Up ..W.~~~ay be ofJind oaty eo dloaeiUIIIcribm wbo .- lbl crillria dill BeiiSoudl c:umady lpplila eo • '1 nhl NllioMI E• t 1 Clrriln A• ciiiO.:. .__IDIIFIIdlmel• pool jlllles BeiiSoudt doll~. 1111 _ ....... ,.,dill 

Raeller may dlqr for UfelJDe Slrvicelhall be Clppld • the ftat ...cail ,.. oftincl ~ BeiiSoudL s In Miaissippi. all c...-...,._ Am a• roll_... iDto by BeiiSoudt orwmiallinleftrr lbl c&c:.Mct. o(lbl 
CCIIIIIIIislioa Oldlr (311CW7) will be lllbjecl eo ,_.. witbout the wholaaJe dilcoaDL All CSAI w11icb • ill 
piece • or the efrec:dve dire o( the Caalalitlioa on1rr (311 Or'97) will noc be tlisible for ,..._ 

6 Some ofleiiSoutb'slocal adllap 1111111011..._ •••icnrioN ..w.a .. not evatlble ill_.. Clfllftl olficlalllllll-. 7 MWflrJI~~~' Service illlrirw • Bell~ AJN Vlnual Numblr c.JI o.ail S.W. ,_ I Eacllllionl for N111911/Et11 • abo lpplicable to equipment ..ociiCiad widt the ..W. 

Vmioft: ~1.1991 .... , 
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