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ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On November 5, 1998, GTE Florida Incorporated (GTE) filed a 
request for approval of a resale agreement with Excelink 
Communications, Inc. (Excelink) under 47 U. S.C . §252(e) of the 
Telecommunications Act of 1996 (the Act ) . The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein . ' 

Bo th the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements t o bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U.S . C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 2 ~~( e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agr eement covers a two- year period and governs the 
relati0nship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252 (a) (1), the 
agreement shall include a detailed schedule o f itemized charges for 
interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
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provided by GTE for resale will be available for purchase by 
Excelink at varied discount rates. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. GTE and Excelink must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S.C . § 252(e). We note that Excelink 
does not currently hold a Florida certificate to provide 
alternative local exchange telecommui~i.cations service, and 
therefore , it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a c ertificate from this Commission. 

Based on the foregoing , it is 

ORDE:RED by th.e Florida Public Service Commission that the 
resale agreement between GTE Florida Incorporated and Excelink 
Communications , Inc ., as set forth in Attachment A and incorpora~ed 
by reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modificat ions to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S . C . § 252(e) . It is further 

ORDERED that Excelink Communications , Inc. shall not provide 
alternative local exch~ge telecommunications services under this 
agreement until it obtains a certificate to provide alternative 
local exchange telecommunications services from this Commission . 
It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this ~ 
day of January, ~. 

(S E A L) 
CBW 

BAYO, 
Division of Records 
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NOTICE OF FURTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commissio n is required by Section 
120 .569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all reques ts for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a mot ion for reconsideration with the Director, Division of Records and Reporting, 2540 Shumard Oak Boulevard, Tallahas see, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25 - 22.060 , Florida Administrative Code; or 2) judicial review in Federal district court pursuant to the Federal Telecommunications Act of 1996 , 47 u.s .c. § 252 (e) (6). 
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This Resale Agreement (ti-.- "Agreemenr), is made effective as o. 199_. by and 
between GTE Florida Incorporated, with its address for purposes of this Agreement at 600 Hidden Ridge 
Drive, Irving, Texas 75038 ("GTEj, and Excelink Communications, in ita capacity u a certified provider of 
locaJ dial-tone MfYice ("Excelink"), with ita address for this Agreement at P.O. Box 6434, Clearwater, 
Florida 33758-8434 (GTE and Excetink being referred to collectivety u the "Pattiee" and indMdualy u a 
·Party"). This Agreement covers services in the state of Florida only (the "State"). 
WHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Adj Imposes specific obligadone 
on LECs with respect to the resale of telecommunications servieu; 
NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good and · 
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE and Excelink 
hereby covenant and agree u followl.: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to this Agreement, the Parties wiH extend certain arrangements to one another within each area 
in which they both operate within the State for the purchase of certain telecommunication HMcel. Thie 
Agreement also governs the purcha.H by Excelink of certain telecommunications services provided by 
GTE in its franchise areu for resale by Excelink. This Agreement Is an integrated J)Kka~ that reftectla 
balancing of lnterem critical to the Partiea. This Agreement will be submitted to the Florida Pubtic SeMce 
Commission (the "Commission") for approval. The Parties agi'H that their entrance into this Agreement is 
without prejudice to and does not waive any poaitions they may have taken Previoultv. or may take in the 
future, in any legillative, regulatory, judicial or other public forum addressing any matters, including 
matters re&ated to the same typeS of arrangements and/or matters re&ated to GTE's cost recovery covered 
in this Agreement. Excelink agrees to negotiate ~rocal terms and conditions with GTE based on this 
Agreement. 

The services and fac:ititlea to be provided to Excetink by GTE in satisfaction of this Agreement may be 
provided pursuant tc GTE tariffs and then current practices. Should such servicel and facititiea be 
modified by tariff or by Order, including any modifications resulting from other Commission proceedlnga, 
federal court review or other judicial action. and unless otherwise specified herein, such modificationa wil 
be dHmed to automatk:dy supersede any rates and terms and conditions of this Agreement. The 
Parties shaH cooperate with one another for the purpose of incorporating required modifications into this 
Agreement. 

EXCEUNK.FI. 
1·1 
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ARTICLE II 
DEFINITIONS 

1. General Qefinjtjons Except as otherwise specified herein, the following definitions shall apply to 
au Articles and Appendices contained in this Agreement. AdditionaJ definitions that are apeciflc to 
the matters covered in a particular Article may appear in that Article. To the extent that th4n may 
be any conflict between a definition set forth in this Article II and any definition in a specific Miele 
or Appendix. the definition set forth in the specific Article or Appendix shall control with respect to 
that Article or Appendix. 

1.1 Act· the Telecommunications Act of 1996. Public law 104-104 of the 1 04th United 
Stat8e Congreaa effective Februafy 8, 1996. 

1.2 Applicable Law - all laws, statutes, common law. regulations, ordinances, codes, ruin, 
guidelines, orders, permits, and approvala of any GovemmentaJ Authority, which apply or 
relate to the subject matter of this Agreement. 

1.3 .bola Transfer (AfT) - the transfer of all telecommunications servicea and featurM 
availabMt for resale. that are currently being provided for a specific account. without the 
requirements of a specific enumeration of the services and features on the Loca! Service 
Request (LSR}. 

1.4 Bualneu Day • Monday through Friday, except for holidays on which the U.S. mait Ia not 
deltwred. 

1.5 Centrallad u .... ge Olatrtbutlon Syatem (CMOS) - the billing record and clearing 
house transport system that the Regional Bell Operating Companies ("RBOCa1 and other 
incumbent LECs use to efflcientfy exchange out collects and in coUec:ta u well as Carrier 
Acceaa Billing System (•CA8S1 recorda. 

1.6 Commlulon • the Florida Public Service Commission. 

1.7 Competitive ~chaft9e carrier (EXCEUNK)- any company or person authorized 
to provide local exchangt~ !'ervices in competition with an ILEC. 

1.8 CUrrently Available- existing as part of GTE's network at the time of the requested order 
or Mrvice and doel not inctude any service, featu!'e, function or capability that GTE either 
doel not provid8 to itself or to ita own end users. or aou not have the capability to 
proyicW. 

1.9 ~ • GTE or Excetink depending on the context and which Party is receiving the 
seMc:e from the other Party. 

1.10 !-111 ~ice- a method of routing 911 caua to a Public Service Answering Point that 
UMI a customer location databue to determine the location to which a call should be 
routed. E-9-1·1 service inctudea the forwarding of the caller's Automatic Number 
Identification (ANI) to the PSAP where the ANI Ia used to retrieve and display the 
Automatic Location Identification (ALl) on a terminaJ screen at the answering Attendant's 
poaition. It usually inctudea selective routing. 

1.11 Exchange u .... ge Record (EMA) • an industry standard rec:ord ulh.~ to exchange 
tetecommunicationa muaage information among EXCELJNKa for billable, non-billable. 

11·1 



ORDER NO . PSC- 99- 0169-FOF- TP 
DOCKET NO. 981552- TP 
PAGE 13 ATTACHMENT A 

sample, setdement and study data. EMR format is defined in BR.010.200.010 CRIS 
Exchange Message Record, published by Bellcore. 

1.12 Exchange Service - all basic access line services, or anY other services offered to end 
UMtS which provide end users with a telephonic connection to, and a unique telephone 
number address on, the Public Switched Telecommunications Netwott< (PSTN), and 
which enable such end users to place or receive ca11a to d other stations on the PSTN. 

1.13 FCC - the Federal Communications Commission. 

1.14 GTOC • GTE Telephone Operating Company. 

1.15 Guide· the GTE Open Marlt.t Transition Order/Proceuing Guide. LSR Guide, and 
Producta and Services Guide which contain GTE's operating procedures for ordering. 
provisioning, trouble reporting and repair for resotd seM:es and unbundled elements and 
GTE's CLEC lnten:onnec:tion Guide which provides guidelines for obtaining 
interconnection of GTE's SWitched Network with the networks of d certified EXCEUNKI 
for reciprocal exchange of traffic. Except as specificajly provided otherwiH in this 
Agreement. service ordering, provisioning, biUing and maintenance shall be gov.med by 
the •Guide• which may be amended from time to time by GTE u needed. 

1.16 Incumbent Local Exchenge CVrier (ILEC) - any locaJ exchange carrier that wu u of 
February 8. 1996, deemed to be a member of the Exchange Carrier Asaociation u Ml 
fonh in 47 C.F.R. §69.601(b) of the FCC's regulations. 

1.17 lnWuchange carrier (IXC) • a telecommunications seMce provider authorized by the 
FCC to provide Interstate long distance communications services between LA T As and .,. 
authorized by the State to provide inter· and/or intralA TA long distance communications 
service~ within the State. 

1.18 Une Information Data au. (UDB) • one or all, u the context may require, of the Une 
Information databues owned individually by GTE and other entities which provide, 
amonQ other thinga, ca11ing card validation functionality for telephone line number cards 
isaued by GTE and dther entities. A LIDB also contains validation data for collect and 
third number-billed caila; i.e .• Billed Number Screening. 

1.19 Local Exchange c.rrter (LEC) • any company certified by the Commission to provide 
local exchange tMcolnmunications service. This inctudel the Partiea to thil Agreement. 

1.20 Local Number Portllblllty (LNP) • the ability of users of telecommunications servicet to 
,.....,, at the same location, exilting telecommunications numbers without impairment of 
qudly, raWibility, or convenience when switching from one telecommunications carrier to 
another. 

1.21 Loc.l Traffic • traffic that is originated by an end user of one Party and terminates to the 
end user of the other Party within GTE's then current local serving area. inctudlng 
mandatory local calling scope arrangements. A mandatory local caiUng scope 
arrangement is an arrangement that provid" end users a local calling scope, Extended 
Area Service (•EAS1, beyond their basic exchange MrVing area. Local Traffic doe8 Dal 
include optional local calling scopes (i.e., optional rate pacqgea that permit the end uaer 
to chooH a local caJiing scope beyond their buic exchange Ht'Ying area for an additional 
fH), referr8d to hereafter u "optional EAS•. Local Traffic excludes Information Service 
Provider (•ISP") traffic (e.g. Internet. 90().976, etc.). 

11-2 
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1.22 111 Servtce • a universal telephone number which gives the public direct ~ccesa to the 
PSAP. Basic 911 service collects 911 calls from one or more local exchange lwitchel 
that serve a geographic areL The calls are then sent to the conec:t authority delignatlld 
to receive such calla. 

1.23 Numbering Plan ArM (NPA) • also sometimes referred to u an area code, is the thrM 
digit indicator which is defined by the "A", ·a·. and ·c· digits of MCh ~!)-digit te6ephone 
number within the NANP. Each NPA contains 800 possible NXX Coda. There are two 
general categories of NPA, "Gtggrapbk; NpAa• and "Noo-GtggraQhjc NpAa•. A 
Geographic NPA Ia auociatld with a d.tin-a geographic arM, and all telephone 
numbers bearing such NPA are uaociated with seMcel proW:ad within that geographic 
...._ A Non-Geographic NPA, also known u a •Stnrictt Ar&'M Cgdl• or •SAc Cqc1t• II 
t)'picaltv ILIIOCiated with a speciaHzed telecommunications ...W:. which may be provided 
acrou mu.- geographic NPA areas. 800, 900, 700, and aea are examples of Non
Geographic NPAs. 

1.24 NXX, NXX Code, Central Otflce Code or CO Code • the three digit switch entity 
indicator which is defined by the ·D·. ·e·. and •p digits of a 1o-digit telephone number 
within the NANP. Each NXX Code contains 10,000 station numbers. 

1.25 Pwty/Putlee • GTE and/or Excefink. 

1.26 Provtder • GTE or Excellnk depending on the context and which Party is providing the 
service to the other Party. -

1.27 SUbatdlary • a corporation or other legal entity that is majority owned by a Party. 

1.28 Telecommunlc8tlona Servlcn • the offering of telecommunications for a fH direc:tty to 
the public, or to such cluHI of users as to be effectively available direc:tty to the public, 
regardless of the facilities used. 

1.29 Unct.flned Term• • ,tenns that may appear in this Agreement which are ~ defined. 
Parties acknowledge and agrH thai :my such tenns shall be construed in accordance 
with customaty usage in the telecommunications industry u of the effective date 9f this 
Agreement 

1.30 V.ucal ,......... (Including CLASS Feeturea) - vertical services and switch 
functionalities provided by GTE. including: Automatic Call Back; Automatic Recall: Call 
Folwariing Busy Ut*Oon't Answer: Call Forwarding Don't Answer; Cal Forwarding 
Van.ble; Cal Fotwarding ·Busy Une: Call Trace; Call Waiting; Call Number Delivery 
Blocking Per Cal: Calling Number Blocking Per Une; Cancel Call Waiting; Distinctive 
RlngingiCall Waiting; Incoming Call Une Identification Delivery; Selective Call Forward: 
Selective Cal Rejectioo; Speed Calling; and ThrH Way CallingiCall Tr&l:.fer. 



ORDER NO . PSC- 99- 0169-FOF-TP 
DOCKET NO. 981552- TP HMENT A 
PAGE 15 AT'rAC 

ARTICLE Ill 
GENERAL PROVISIONS 

1. Sqyw ot GtQiml pmyjam. Except u may otherwiM be Mt fCH!h in a panicutar Article or Appendix of thil Agreement, in which cue the proviaiona of such Article or Appendix lhd con1r01. theM General Provt.iona appty to all ArticiM and AppendJcM of thil AQrHrner4. 
2. Ttan and TtnnNttna. 

2.1 IlaD,. Subfect to the termination pnMiionl contU1ed in thil AgrMment. the term of thll AgrHmenllhall be two (2) YMtl from the effective ddt~ in the flrlt ~ of thil AQrHmenl and lhd continUe in effect for conMCUtive one (1) yMr lenni wd eilher Party giv. the other Party at leut ninety (90) calendar~ writtee; "'dc:e of termination, which termination anal be effective at the end of the then-cu!TMt term. In the ewnt notice II giwn IMI than 90 calendar daYI prior to the end of the cu,_. tMn, thil Agreement shall remain in effect for 90 caJendar daYI after such notice is receiwd, provided, that in no cue shail the term be extended beyond 90 caJendar days aft« the end of the current term. 

2.2 pswt. Ttanjn•ttgn AcraMtmtotJ. Except in the cu• of termination u a resutt of ailher Party's default or a termination upon sale. for saMca arnngemama made available under thil AQrMment and existing at the time of termination, thole anangemanca may continue wilhout int~ption (a) under a MW agreement volunwity aucuted by the Partiee; (b) standald tarma and conditions approved and made generally effective by the -Commilaion, if any: (c) tariff terms and conditions made ganaraJty available to all EXCELINKs; or (d) any rights under Section 252(1} of the Act. 

2.3 TtaniMtlgn Upon o•utt Either Party may terminate this Ag!'MtMnt in whota or in part in the event of a d.tault by the other Party; provid«J howwr, that the non-defaulting Party nolifiee the defauttlng pany in writing of the aiJaged d.tault and that the defaulting Party doee not cure the alleged default within sixty (60) calendar daYI of reealpt of written notice thefwof. O.tault is defined to include: 
... 

(a} A Party's inaolvency or the initiation of bankruptcy or receivership proceedings by or againlt the Party; or 

(b) A Party'a refutal or faiklre in any material reaped property to petform ita obligations under tnie Agreement, or the violation any of the material terma or conditionl of this ~ 
2.4 r....,.., ucm &•. Nc!withltandlng anything to the contrary contained herein. a Plllty may tem*\ate thia Agreement u to a specific operating .,.. or portion thereof of audt Party If IUCh Party HMI or otherwiM tranafera the .,.. or portion ~- The Party ..,..~ the other Party with at leut ninety (90) calendar daYI' prior written notice of such termillalioli. which shall be effective on the data specified in the notice. NoCwithltanding termination of thia.Agreement u to a apecific operating area. thil Agt'MmenlahaJI remain in fuU force and effect in the remaining opetating areu. 
2.S 1 lehH!!y upgn I•anindm Termination oi this Agreement, or any part hereof, for any cauM lhd not reiMM either Party from any liability which at the time of termination had aJIMdV accrued to the other Party or which tharuf1er acctuea in any respect to any act or omluion occurring prior to the termination or from an obMgation which is upretlly stated in thil Agreement to survive termination. 

EXCII...N(A 111·1 
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3. Ameumwa Ant amendment. modification, or supp~ to thia Agreement must be in writing 
and signed by an authorized representative of each Party. The term "this Agreemenc- lhd indude 
future ameudmenta, modification~. and aupptementa. 

4. Ayjgnmtnt Ant uaiQnrnent by either Party of any ri~"ht, obligltion, or duty, in whote or In PM. 01 
of any interMt. without the written consent of the other Party lhal be void, ucept that eilher Party 
may uaign d of ita rights. and delegate ita obligations, llabilitlel and dutiee under thil ~ 
either In whole or In part. to any entity that is, or that wu immediately preceding IUCh UlignmerC. 
a Subeidialy or Affllate of that Party without conaent, but with written noCification. n. 
effectivenea of an Ulignment shall be conditioned upon the auignM'a written uaumpc1on of 
the rightl. Clblgatkn, and dutiel of the uaigning Party. 

5. Aytbgdty Each person whoM signature appea11 on thJa Agreement .......,.. and wananta tNit 
he or she hu authority to bind the Party on whoM behalf he or she hu U8CUted thll AgrMmerL 

6. Rnmnajbjlity for payment GTE may charge Excellnk and Excelnk will pay GTE a depoeit 
before GTE is required to perform under this agreement if the EXCEUNK hu not Mtablllhed a 
good p._~ histoty with GTE. Such depoait will be «.aJculated baled on GTE"s lltir'Mted two
month chargM to Excetink using Excelink'a forecut of reaaJe linel and unbundled 1oope and 
porta. lntetat will be pa;d on the depoeit In KCOrdance with state requirementa for end user 
deposita. 

7. Bllnp IOd P•ymtnL ~ u provided ellewhere in this Agreement and where ~. in 
conformance with MECAB and MECOO guidelinel, Excellnk and GTE agree to exchange d 
information to accurately, ~. and property order and bill for fMIUree, fwlaiona and MrYicM 
rendered under this Agreement. 

7.1 Qllpytt. If one Party disputes a billing statement issued by the other Party, the billed 
Patty shall notify Provider in wnting regatdlng the nature and the buia of the dispute 
within six (6) monthl of the ataWment date or the dispute shall be waived. The Parties 
sha!l dillgentty work toward resolution of all billing issu•. 

7.2 1 ate paymont Charge If any undisputed amount due on the billing statement is not 
received by Provide( on the payment due date, Provider may charge, and Customer 
ag,... to pay, at Providel'a option, interest on the put due balance at a rate equal to the 
1...., of the interest rate1 set forth in the applicable GTE/Contel state acceea tariffs or 
the GTOCIGSTC FCC No.1 tariff, one and one-half percent (1~%) per month or the 
maximum nonuaurioua rata of interest under applicable law. Late payment chatgea ahall 
be included on the next statement. 

7.3 Qe o• Payment is due thirty (30) calendar days from the bii !tate. 

7.4 6lldll. Eillw Party may conduct an audit of the other Party's booka and recotdl 
~IQ to the MIYiceo pnMded under this A~reement. no men freQUendv than once 
pertwiiYe (12) month period, to evaluate the other Party's accuracy of billing. data and 
invoicing in KCOrdance with this Agreement Any audit shall be performed u follows: (i) 
following at least thirty (30) Businesa Days' prior written nolice to the audited Party; (ii) 
subject to the reasonable scheduling requirements and limitationa of the audbd Party: 
(IU) at the auditing Party's sot. coat and expense; (iv) of a I'HIOnable scope and duration: 
(v) In a manner 10 u not to interfere with the audited Party's bulineu operations; and (vi) 
in compliance with the audiWd Party's security rulee. 

8. Binding entst Thla Agreement shall be binding on and inure to the benefit of the respective 
succes10r1 and permitted uaigna of the Partin. 

111·2 
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9. caqec;jty ptannm and Forp;el!jng. Within thirty (30) days from the effeclive dat8 of thia 
Agi'HIMnt. 1M Partiee agree to have met and devek)ped joint planning and forecutlng 
~ wtich .,. applicable to local HMcel. Such ,..ponaibilitiea shall include but .,. 
not limited to 1M fobMng: 

9.1 EJccetlnk will fumilh to GTE information that provide~ for ,..._wide annu.1 tor.cuta of 
order ICUYity, in-HtVice quantity forecuta, and facitityldemand fotecUtL 

9.2 Exce6lnk ahal notify GTE promptly of change~ greater than ten pen:ent {1 0%) to cwrn 
forecuaa (lnctMM or dect'Nie) that generate a lhift In the demand curve for the 
following fcncutlng period. 

10. CjgmpfJery;e wi1b law! and Btgt!dgoa. Each Party lhal comply Mh al f .. atate, and leal 
ltatutM, ,.,.tione. ruiN, ordinance~. judicia! deciliona, and adminiltrattve Ntinge appicllble to 
ita performance ~this AgtHment. 

11. Conf!dtntiaJ lnfpnnettgn 

11.1 ldlldifls:ttioo Either Party may dildoM to the ottw proprietary or confidential cuatomer, 
technicai, or buliMia information in wmt.n, graphic, oral or OCher tangible or intangible 
forma (-contidentiallnformation1. In order for information to be conaidered Confidentill 
lnformadon under this Ag~ it muat be mar1(ed ~or ·p~.· or 
beet a martcing of similar import. Ol'dy or vilualy dildoMd information lhal be~ 
Confidentiallntonnation only if contemporaneously idefltified u auch and reduced to 
writing and delivered to the ottw Party with a statement or matking of c:onfidendally _ 
wilt*! thirty (30) caJendar day8 after oral or viluaJ dildolure. 

Notwilhatanding the foregoing, preorderl and all ordetl for MfVices placed by Excelink 
purauant to this AgrHment. and information that would conatitute cuatomer proprietary 
networic information of Exceink end user customers pursuant to the Act and the rulee and 
regulatic)M of the FCC, u well u recorded uaage information with raped to Excetink 
end uaen, whether dilc:losed by Excetink to GTE or otherwise acquired by GTE in the 
COUI'M of ita performance under thia A~. and where GTE is the NANP Number 
Plan Administrator, ~ information submitted to GTE in connection with such 
re.ponaibilitiel shall be deemed Confidential Information of Excelink for aJI purpoaea 
under thia Agreement whether or not apecificalfy marked or dMignated u confidential or 
propt ietaly. 

11.2 HeocaJg. In order to proCec:t auch Confidential Information from improper dildoaure • 
..:h Party agreee: 

(a) That a1 Confidential Information shall be and ahall remain the uduaive PfQPeftV of 
theeource; 

--
(b) To 1m1t IICCeU to such Confidential Information to authorized empb;wl who have 

a need to know the~ Information for performance of thi8 AQtMment: 

(c) To keep auch Confidential Information confidential and to~ the aame _.,of 
care to prevent dildolure or unauthorized uM of the ~ Confidential 
Information u it exerctsea in protecting itl own Confidential Information of a aimilar 
nature; 
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(d) Not to copy, publish. or dilcloM such Confidential Information to othelw or~ 
anyone .... to copy, publilh, or dilclose such Confidenliallnformadon to othefw 
wilhout the prior written approval of the sou~: 

(e) To rwtum prompdy any eopiel of such Confidential Information to the~ at ita 
~and 

(f) To use such Confidential Information onty for pufl)C)Me of fulfang wortc or HMc:ee 
performed hereunder and for other pufl)C)Me only upon such terma u may be 
agreed upon bet\wen the Pattiee in writing. 

11.3 FJC:eqt!Qnl. TheM obigatbw thai not apply to any Confidential Information that wu 
legdy in the recipienl's po~s•sion prior to ~from the source. wu .-.c:aN.d In good 
fdh from a third pany not IUbted to a contldendal obligation to the IOUI'Ce, now il or 1a111r 
becornea publicty known through no brMch of confidential obiga1ion by the rKipin. wu 
dew6oped by the rKipient without the dewtoping peraona haw-.g acceu to ll'tf of the 
Confidential Information received in confidence from the source. or that II ~ to be 
dildoMd pursuant to s~ or other procea isluad by a court or adm~ 
agency having appropriate jurildiction, provided, however, that the recipient thai gtv. 
prior notice to the IOUA:e and shd reasonably cooperate ~ the IOU~ dMml it MCIIIIfY 
to IMk protedive arrangemef'tl. 

11 .4 Syndytl. The obiga1ion of confidentiality and use with reepec:t to Confidential Information 
diedoMd by one Party to the other shall survive ll'tf tennination of thil Agreement for a 
period of thrM (3) yurs from the dale of the initial diaclolure of the Confidential 
Information. 

12. Cooatot Whelw eonaent. approvat, or mutual agrMment is requit8d of a Party, it shall not be 
unreuonabty witht"teed or delayed. 

13. fmud,. Excelink uaumee responsibility for all fraud uaoclated with itl end user cuatorl ~~ra and 
accounts. GTE shall bear !'0 rnponaibitity for. nor is it required to investigate or make 
adjustments to Excetink's account in cues of fraud. 

14. Bt!mbuiHfDtlflt of Fmtnltl· In perlorming under this Agreement GTE may be required to make 
expenditure~ or Olherwile incur costa that are not otherwiae reimburaad under thil Agreement. In 
such event GTE il entitled to reimbursement from Excelink for au such coats. For alluch com 
and expeneee GTE shall receive through NRCa the actual com and expenses incurred. including 
labor COlla and elq)el .... CMNhead and fixed C~H. and may indude a reaeon.ble 
contrtbulkln to GTE"• common costa. 

15. 

15.1 &,..,..,. to Litk¥tiqn Except u provided under Section 252 of the Act with respect to 
the appnMI of thil A~,...,.,. by the Com minion. the' Pattiel deln to I'8IONe dilputH 
ariling out of or relating to thil Agreement without litigation. Accordingty, ucept for lldion 
sMidng a temporary rntraining order or an injunction l"etated to the pul'l)OMI of thil 
AgtHment. or suit to compel compttanc:e with this dispute reaotution proceu. the Parties 
agree to use the following alternative dispute resolution procedure~ u the lo6e remedy 
with ,..._. to any controveray or claim arising out of or r8talinQ to thil ~m or itl 
brMCh. 

15.2 Nw¥z'W'nB'. At the written requnt of a Party, each Party will appoint a knooMedgubie, 
reeponaible representative to meet and neootiate In good faith to resolve any dispute 
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ariling out of or relating to this Agreement. The Patties intend that theM negotiatio;1a be 
canduc*t by notMawyet, business ~. The location. fonn.t. frequency, 
duration. and conctulion of these discua1iona 1hall be left to the d.~ of the 
rept-.letltdwe. Upon agrMment. the ~ may utlliza ocner aJtema1ive 
dispute raolution procedure~ such u mediation to Ulilt in the negoCiationa. 
Dllcuaslonl and COfT'IIC)Ondenc among the ~for purpoMI of theM 
negotiatione shall be trMted u confidentiallnfomwion deYeloped for purpoMI of 
~ exempt from dilc:cMfy, and shall not be admilaible in the &l'bitratlon 
deKtibed be6ow or in any laWIUil without the~ of al Partile. 0ocumen1a 
idlntlfled In or provided with such communication~, which .,. not ~ for puJl)OMI 
of the negotiationa • .,. not 10 exempted and may, if othetwiM ~. be 
dlecoYenld or otMrwtM admiuible, be admlbd in eYidenc:e. in the arbitradon or law8uit 

15.3 Wretkfi. If the negotidona do not reiOtYe the dispute witt*! sixty (60) 8usNia eay. 
of the.,... wribn requ.let. the dilp.rte shall be Sub.~itted to binding 81t*ratiuil by. 
singte alt)itrator pursuant to the Commen::ial Arbitration Rulel of the American M*aiiQn 
Aasociation except that the Partiee may H6ect an albitrator outside American~ 
AIIOciation rula upon mutual agrHment. A Party may demand such artitration in 
accordance with the procedure~ set out in thoH rulel. Dilcovefy shall be controlled by 
the atOitralor and shall b9 permitted to the extent Ht out in thil Mdion. Each Paity may 
submit In writing to a Paz!y. and thai Pany 1hal10 respond to, a maximum of any 
combination of thirty-five (35) (none of which may have subpatta) of the following: 
interroga!Oriee, demands to produce documenta, or ~ for -*nillion. Each Party 
is allo entitled to take the oraJ deposition of one inaMduaJ of another Pany. AddltlonaA 
dilcovery may be permitted upon mutuaJ agrHment of the Partiee. The 8lbitration -
heMI1g shall be comrnenc:.d within sixty (60) Bulinesl Days of the demand for 
arbitration. The arbitration shall be netd in a mutually a;,..able c:ity. The artmrator shall 
~ the ICheduting 10 u to Procell the matter expeditioualy. The Partie~ may submit 
written briefa. The arOitrator shall rule on the dispute by iuuing a written opinion within 
thirty (30) 8uaineu Daya after the dole of hearings. The lima specified in this section 
may be extended upon mutual agrHment ot the Partlel or by the arbitrator upon a 
showing of good cause. Judgment upon the award renderwd by the arbitrator may be 
ernr.d in any court having jurisdiction. 

1 5.4 fJ"Wdjt!d Amjtratign prgctdyrn. H the issue to be resofved through the negodationa 
...,.,.. ad in Section 15.2 directly and materialty affecta HfVice to either Patty's end user 
cuatomerl, then the period of resolution of the dispute through negot!ationa bef018 the 
dllpute II to be submitted to bindif19 atbitration shall be five (5) 8usinMI Days. Once 
such a laMce affec1ing dispute is submitted to arbitration, 1M arbitration ahd be 
conduCt8d putiUMt to the expedited procedures ·~• of the Comme«:iaa Arbitration 
Aulle ol the American Arbitration Alsociation (i.e., rulel53 through 57). 

15.5 C.:., EliCh Party lhal bear ita own cosll of th ... procedure~. A Pany ~ 
dllaDwlly 1t.1 ,.;nt)urae the responding Party the coall of production of docume.~ 
(indudlng MarCh time and ~n costa). The P8rtlelshall equally spit the '"' of 
the alt*adon and the arbitrator. 

1 5.6 Cgotiougua Setyic;a. The Parties shall continue providing HMcel to NCh other during 
the pendency of any dispute resolution procedure, and the Partiee shall continue to 
petfonn their obfigalionl (including making payments in accordance with Article IV. 
Section 4) in accotdance with this Agreement. 

1 8. Entire AprllfDtllt. TNe Agreement constitutes the entire agreement of the Partlel pertaining to 
the subject rn.uer of this AQtMment and supersedes all prio.- agrHmentl, negotiation~, 
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propotlll, and ,.....ntltionl. whether written or oral, and d contemporaneous oral 
a~ negodatioo8, propoaala, and representations concerning such aubfed maaer. No 
~ undemanding~, agrMmenta, or warrantiel, eX1)1'81Md or implied. haw been 
made or relied upon in the making of this Agreement other than thou lpeciflcdy .. fCHth heNin. 

17. EIPIOIII· Except u specificaJty set out in thit Agreement, uch Patty lhal be IOiefV reeponttie 
for ita own expent• irNoNed in all actMtiel related to the subject of thil Agreement 

18. Eoa;e yeteurt. In the ewnt pertonnance of thil Agreement. or any obligation hetwunder, ia eilher 
directly or illdlredly ~-,ted. ,...trtded, or inteffeNd with by ruaon of fire. flood, Nlthquake' or 
lbe-of God. .... rwotution, cMI commotion, explolion. ICtl of pubic enemy, embargo, 
- of the gcMmrnent In ita sovereign capldty, labor diftlcutdee, indudlng wlhout limitation, 
l1rbl. llowdowna. pickMing, or boycoal, unavailability of ~from wndor, changee 
requeet8d by Cuatomer. or any other cin:umltancel beyond the reuonable concrollnd without 
the fault or ~ of the Party affected, the Party affected, upon giving prornpe notice to the 
other Party, lhd be excused from such perfonnance on a day-to-day bail to the extent of IUCh 
preYef1tiol'l, ,...biction, or interference (and the other Party &hal UkewiM be uaiMd from 
performance of ita obligations on a day-t~y basil until the detay, ~iction or interf-.:e hu 
ceued); proy;d«J howrler, that the Patty so affected shaM use diligent lfforta to aYOid or rwnow 
such caUI8I of ~onnance and both Pattlel ahal proceed whenever such cauaee are 
removed or ceue. 

19. Good Eailb ptrfpanMgt. In the perlormance of their obtigationl under thia AQrMmn. the 
Partilelhal act in good faith. In situations in which notice, consent. approwJ or limiar action by 
a Party il pennitt8d or required by any provision of this Agi"Hm8nt, such action lhal not be -
untUSOn&bty delayed, withhe6d or conditioned. 

20. Goytmjng Law. Thta AgtHment shaM be governed by and construed in accordance with the 
Telecommunications Ad of 1998, appticable federal and (to the extent not inconailtent therewith) 
dom•tic lawa of the state whe,. the Hf'Yicel .,. provided or the facilitiee reside and shall be 
subject to the exduaive jurildiction of the courts therein. 

21. Sllndard p!'JIGtic;M. "The Parties acknowledge that GTE shall be adopting some industry standard 
prKticel and/or establilhinO ita own standard practices to various requirements hetwnder 
appticable to the Excelink industry which may be added in the Guide. Excelink ag,... that GTE 
may imptement such Pf'K1icel to satisfy any GTE obligalionl under this Ag~ A copy hal 
been provided to ExceMnk and il incofl)Of'ated by reference into this AgrHment. 

22. Heedinga. The hediQII in this Agi'Hft18nt a,. inserted for c:ot1Wnience and identification only 
and lhlll nat be conlidered in the inteJP...wion of this Agreement. 

23. rrytet • .,. CQcdrw;tw Betetlgnlbjp The persona provided by each Patty shal be lcMely that 
Pany. .,..vee-and lhal be under the sole and txduaive direction and control of that Party. 
TMy lhll DOt be conlidered emplo',eM of the other Party for any purpoee. e.ch Party shall 
remain 1n Independent cocanctor with respect to the other and" shaM be reaponaGie for 
compMance wilh a1 law8. ru1ee and reou'-tiona invoMng, but not limited to, emptoyment of labor. 
houl"' of labor, hMMh and safety, wortdnO condltionl and payment of wagee. e.ch Party shall 
a1ao be reaponaible for payment oi t9ea, including federal, state and municipaJ taxee, chargeable 
or us111ed with respect to ita tmplofHS, sueh as Social Security, unemployment. WOtkel"'' 
compensation, dlubilily insurance, and federal and state withholding. e.ch Party shaM indemn•tv 
the other for any Iota, damage, liability, claim, demand. or penalty that may be su.talned by 
ruaon of Ita failu,. to compty with this provision. 
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24. La* Entprrwrwtt lntJdac;e. 

24.1 &cept to the extent not available in connection with GTE's operation of itl own businlu, 
GTE shall provide HWn day a weeMwenty-four hour a day auiatance to law 
enforcement persona for emergency trapa, asailtance invoMng emergency nc. and 
emergency information retrieval on customer invoked CLASS Mf'Vica. 

24.2 GTE agrMe to wortc jointly with Excelink in security maa.r. to ·~ law .nforcement 
agency requirement~ for tape, u.cee, court orderl. ate. Charge~ tor providing such 
seMcel for Excelink ~ will be billed to Excelink. 

24.3 GTE wil, In non emergency lituationl, infonn the ~ law enforcement agenciee 
that the end-uMr to be wn ~. need, etc. il a Ela:etink euatomer and ahall ,.,., 
them to exc.tink. 

24.4 SubMquent to the execution and approval of this Agreement by the Commillion, the 
paniellhall Htablilh a sep£.rate contract or authorization agreement specific to the 
Nuilance Call Bureau (NCB) and Security Control Center (SCC) for EXCEUNK 
procedura which will be in comp:!ance with applicable l1aW and fedef'allaWI. 

25. I lehi!!ty and lodtmnit¥-

25.1 lodtfDnjfi;ltjgn Subject to the Wmitations Ht forth in Section 25.4 of thil Article Ill, Mdl 
Party agi'H8 to reiMM, indemnify, defend, and hold harmleu the other Party from al 
loaMI. claims, demands. damagn. ·~· suits, or other actione, or any li8bilty -
~. including, but not Umited to. costa and attorney• f .... whether suffered, 
made. instituted, or auerted by any other party or person, for invuion of privacy, 
per80MJ injury to or death of any person or persona, or for louee, damaga, or 
d..vuction of p~. whether or not owned by others, proximately~ by the 
indemnifying Panya negligence or willful misconduct. rwgardiMa of fonn of ldion. The 
indemnified Party agrees to notify the other Party promptly, in writing, of any written 
claima, lawauitl, or demands for which it is claimed that the indemnifying Party ia 
responsible under this Section and to cooperate in every reuonable way to facilitate 
defense or setdement of clalma. The indemnifying Party ahal have comptete controt over 
defense of the cue and over the terms of any proposed utdeiMnt or compromise 
~. The indemnifying Party shall not be liable under this Section for Htdlment by the 
indemn.~ Party or any claim, laWiuit. or demand. if the indemnifying Party ~ not 
approved the HUiernent in advance. unlela the indemnifying Party hal had the defense 
of the daim, lawluit. or demand tendered to it in writing and hal failed to uaume such 
dlfenle, In the ewnt of such failure to assume defense, the Indemnifying Party shall ~ 
u.ble for any reuonatM Httlement made by the indemnified Party without approval of 
the ildermifytng Party. 

25.2 En4Uw and Cmttnt·Atlattd C!ajma Each Party agi'H8 to releue, indemnify, defend, 
and hold harmiMa the other Party, its atfiliatea, and any ttUfd.party provider or operator of 
Fdtlee inYolved in the provision of servicea (collectively, the "Indemnified Patly") from 
allloaHe, ctairml, demands. damagea, expenaea, suitl, or OCher actiona, or any liability 
whalloever, inctuding, but not limited to, costa and attomey'a f .... auffeNd, made, 
instituted, or UMrted by either Party's end uurs againat an Indemnified Party arising 
from MNicea. Each Party further agrees to releue, indemnify, defend. and hold 
harmlela the Indemnified Party from allloiHI, claima, demanda, damagn, axpenaea. 
suitl, or other actiona. or any liability whatsoever. induding, but not limited to, COitl and 
aaomey'a f .... auffered, made, instituted, or uurted by any third party agaiMt an 
Indemnified Party aria~ from or in any way related to ldUal or alleged defamation. libel. 

111·7 



ORDER NO . PSC- 99- 0169- FOF-TP 
DOCKET NO . 981552 - TP 
PAGE 22 ATTACHMENT A 

s&lnder, interference with or misappropriation of proprietary or crutiYe right. or any OCher 
iniurY to any person or property arising out of content tranamibd by the lndem.'lflld Pwty 
or such Party'a end UMI"', or any other act or omiaaion of the Indemnified Party or IUCh 
Party'a end usera. 

2.5.3 QI$CLAIMEB EXCEPT AS SPECIFICAU. Y PROVIDED TO THE CONTRAAY IN THIS 
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUAUTY OF NN SERVICES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT UMITATION, ANY 
WARRANTY OR GUARANTEE OF MERCHANTABIUTY OR FITNESS FOR A 
PARTICULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCe, COURSE 
OF DEAUNG, OR FROM USAGES OF TRADE. 

25.4 Umi!Jttgn gf I Jabjljty Each Party'l liability, whether In contrKt, tort or~ lhal be 
limited to dirKt damage.,~ lhall not exceed the monthly chatga. plua any ....... 
COitllexpenses GTE may recovet', inctudlng thole under Section 141bove, for the 
seMcel for the month during which the claim of liability aroee. Under no circumatance 
shall either Pany be rupon~ible or liable for indirect. inddental, or~ 
damagee. induding, but not limited to, economic: loa or IcC bulineu or profila, damagee 
Wing from the use or perlormance of equipment or aoftware, or the lou of uae of 
softwal5 or equipment. or any ICCHIOrin atblched theNto, delay, enor, or 1oM of da. 
Should either Party provide advice, make recommendations, or 1upp1y other ~ 
~ to the.MIYicel described in thil Agreement. thillimitation of liability lhal apply to 
proviaion of such advice, recommendationa, and analy8iL 

2.5.5 lrd!Mtcjtual PrggtriV. Neither Party shall have any obligation to ~end. indemnity or hold 
harmleu, or acquire any :icenH or right for the benefit of, or owe any other obligation or 
have any liability to, the other baled on or arising from any claim, demand, or pi'OCMdlltg 
by arry third party alleging or UMning that the UH of any cin:uit, apparatua, or .-n. or 
the uH of any software, or the performance of arry HMc:e or method. or the pn)Vilion or 
use of any facilithi; by either Party under thil Agreement conatitutM direct or contributory 
infringement. or miluae or misappropriation of any patent. copyright. trademark. trade 
sectWt. or any other proprietary or intellectual property right of any third party. 

28. My!tlo!t CoymtrpadJ. Thil Agreement may be executed in multiple counterparts, eiiCh of which 
shall be deemed an original, but all of which shall together constitute but one and the same 
document. 

27. No Third pany Btnefd•rtee Except u may be specifically set forth in thil Ag,...,.,._ thil 
Agreemenl dcMie not provide and and not be construed to provide third pa."tiee with any remedy, 
claim, a.l8y, reirnburlement. cause of action, or other right or privilege. 

28. Not'1 • Nfl/ nodce to a Party rwquired or permitted under thil Agreement lhal be in writing and 
shd be dMmed to have been received on the date of MMc:e if HrWd peraondy, on the date 
receipt teiiCkncM1adged In writing by the recipient if delivered by rwgular U.S. mU. or on the date 
stated on the receipt if delivered by certified or ~iltered mall or by a courier HMc:e that obtains 
a writt8n rec:eipl. Upon prior immediate oral agreement of the partiee' dMignated reclplenla 
identified be6ow, notice may aJio be provided by facaimile, lmem.t or eledronic meaaging 
sy8tem, which shal be effective if sent before 5:00 p.m. on that day, or if sent after 5:00 p.m. it will 
be effective on the next BuainMI Day following the date sent. Any notice ahd be dellwred using 
one of the a1temattvee mentioned in this section and shall be diNCted to the applicable addraa 
indicated be6ow or auch addraa u the Party to be notified hu delignated by giving notice in 
compliance with thil Hdion: 
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If to GTE: 

If to Excelink: 

29. prptec;t!gn 

GTE Florida Incorporated 
Attention: Alliatant VIce Pretident/AIIociate G.,.,., CounM1 
BuaiMM Development & lnteoraiton 
600 Hidden Ridge • HQE03J43 
Irving, TX 75038 
Telephone Number: 972/718-6381 
FICiimile Number: 9721718-3403 

and 

GTE Florida lncotl)Orated 
Attn: Olntctor·Wholnaie Contract Comptiance 
Network SeMc:ee 
600 Hidden Ridge • HOE03052 
Irving, TX 7!5038 
Telephone Number. 972/718-5988 
FICiimile Number: 9721719-1519 

Excelink Communicationa 
An.ntion: Michael Servo~ 

P .0 . Box 6434 
Clearwater, F1 33758-&&34 

Telephone Number. 800 81 EXCBJNK 
Ftaimile Number: 888 81 EXCBJNK 

29.1 lmpelantot at Stryjcl. The characteristics and .'!'lethoda of operation of any circuitl, 
fdtiM or~ of either Party connected with the Hrvica, f~ or equipment 
of the other Patty pursuant to this AgrHment shall not interftrl with or impair service over 
arrv facilitiee of the other Party, its affiliated companies, or ita connecting and concurring 
carriere inYotYed in 1-. Hrvicea, cause damage to ita plant, vio&ate any applicable law or 
regutation regarding the invuion of privacy of any communications carried over the 
Party'l f.cilitiee or creata haZards to the emplo.,... of lithet Party or to the public (Meh 
heNinafter referr.d to u an "Impairment of Service"). 

29.2 Bypiuttm If liiMr Party C&UHa an Impairment In SIMce. the Party whoM netwofk or 
...w=.·1e being lmpUwd (the "Impaired Party") shall promptly notify the Party causing the 
lrnpUmerC of S.W:. (the "Impairing Party") of the nature and location of the problem 
and thlll. unllea prompdy rectiflld. a temporaty dilcontinuance of the use of any circuit. 
~or equipment may be required. The Impairing Party and the Impaired Party ag,.. 
to ..tc ~to attempt to promptly resotve the Impairment of SIMce. If the Impairing 
Pwty il UMble to prompdy remedy the Impairment of s.Mce. then the Impaired Party 
may at b option temporarily dilcontinue the uH of the affected circuit. fdty or 
~ 

30. pyb!!c;lty Any newt releul, public announcement, advertising, or any fonn of publicity pertait*1g 
to this Agreement provilion of Hrvicel pursuant to it, or uacx:iation of the PattiN with !'liPid to 
provision of the HI'Vica delcribed in this AgrHmtnt shall be lllbjlct to prior wribn approval of 
boCh GTE and exc.tink. 
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31 . Begu""YY AqMcy CgntrpL Thil AgrHmant shall at d timM be subject to c:hangee, 
rnodiflcadol-. orderw, and rulings by the FederaJ Communicaliona Commiaion ~the 
appticabte 1tat11 utility reguiatofy commilaion to the extent the substance of thil AQrMment il or 
becomee subject to the jurildiction of such agency. 

32. CbanqM in Ltgal Btquj[!mtfltl. GTE and Exce6ink further agree that the tenM and conditione 
of thil Agraemant were eompoHd in order 10 affac:tuata the legal raquiramenta in atfac:t at the 
time the AgrMment wu produced. Arrt modiflcationa to thoM ~will be daamed to 
automaticdy auparHde any tanna and conditlonl of thil AgtMmatt. 

33. Effw;tlyl Qlll. Thll Agreement wll be affac1Ne only upon axacutlon and dellvaty by both Pattiae 
and appfOWI by the Commiuion in IICCOrdance with Section 252 of the kt. If thla AQrMment or 
changae or rnociflcaUone tharato .,. subiad to approval of a ..-gulatoly agency, the •affactivw 
ctate• of thil AgrMmenl for such pufl)OHe will be tan (10) BuainMa O• alt8r such approval or in 
the awnt thil AgrMmant il devalopac:t in whole or in part through arbitralion. sixty (60) Buainaa 
Days attar such approval. Such date (I.a •• ten (10) or, if arbitrated. sixty (60) BuiNM Days after 
the approval) shall bacoma the "effactiva data• of thil Agreamant for d pull)C)Me. 

34. Beguletprv Ml1ti!J. Each Party shal be ~"'\1\Sibla for obtanng and keeping in atfac:t a1 FCC. 
state rwguiaiDiy commiuion, franchila a~rtty and other ragu&atory approva~a that may be 
required in cor!Mdion with tha performance of ita obflgationa under thil Agreement. 

. 
35. BL!It of Comtruc;tign No rule of construction requiring ~ a;aNt the drafting patty 

hereof shall apply in the intarpratalion of thil AgrHmant. 

38. 5'C'km BtftntnGM Except u otharwiaa specified, referencas within an Article of this 
AgrHmant to a Sadlon refer to Sactions within that same Articla. 

37. Stotic;t Standlrdl 

37.1 The Pattiae will provide a laval of service to each other with rnpect to Rnaia under this 
AgrHmant in compliance with the non-d:.Crimination raquintmanta of the Act. GTE will 
usa appropriate statical t•ta or performance criterion to :~ detailed investigation. 
~ reqund. to verify such non-discriminatory leYat of ~. 

37.2 EKh Party may provide input to the various telecommunications industry forums defining 
naaionalltandardl for rnechodl of quaJity measurement. Subsequent to adoption of 
S1andard indultry meuuremanta the PartiM shall work ~ imptementing those 
~~upon GTE supported mauuremanta nac811ary i~r their quality 
..,.,.. reldonlhip of Mrvices supplied by GTE. Prior to adoption of industry 
guidlli• GTE will make available, upon request thi'OUQh GTFs account management, 
moul\fV EXCEUNK standard reports with comparisons in performance compiled on a 
~ thrM monlh buia. 

37.3 The paltiM will alaft each other to any network avantl that can resutt or haYa rasultact in 
setYice interruption. blocked calla. and/or changM in network performance. 

38. Styt1Jbiljtv If any provision of thil Agreement is held by a court or regulatory agency of 
competent jurildictlon to be unenforceable. the reat of the Agi'Mmant shaii'M\ain in full force 
and effac:t and ahal not be affected unless rt~moval of that provision raaulta, in the opinion of 
either Party, in a material change to this AgrHment. If a material change u delcribad In thll 
patagraph OCCUI'I u a result of action by a court or regulatory agency, the Partial sMII negotiate 
in good faith for rap!Kamant language. If replacement language cannot be agreed upon withcn a 
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reuonllble period. either Party may terminate this Agreement without penalty or liability for IUCh 
tenniMiion upon wribn notice to the other Party. 

39. Subcjgntrw;tpm Provider may enter into subcontract~ with third partie~ or affilaMt for the 
performance of any of PrcMdtr's dutiel or obtigationa under thla AgrMmtnt. 

40. $tebeepyent Law The ttnnl and c:ondition8 of thtl AorMment lhal be IUbted to arry and .. 
applicable taw.. rutee. or reguJationa that IUbMquendy may be~ by arry ftderaJ. .-or 
JocaJ govemrnerUJ authority. To the ....... required by any auch tublequendy pretcribed law, 
rute, or NV~ dation. the Partite agntt to modify, in writing, the afftded term(a) and condltlon(a) at 
thie AQrMrnent to brtng them into compliance with auch law, rute, or regulation. 

41 . Iua Alrf ~tate or local excite, ...... or uae taut (txdudlng arrytaut ~on income) 
rteutdng from the performance of thla AgrHment shall be borne by the Party upon which the 
obligation for payment is impoMd under applicable law. even if the obligation to co1ect and remit 
such taut is pt8ced upon the other Party. The c:ott...-ttng Party lhal charge and coiled from the 
obigat8d Party, and the obligated Party agtHI to pay to the collecting ?arty, a1 -*.,._ taxet. 
except to the extent that the obligated Party notifiel the coiJeding Party and pnMdM to the 
cotlec1ii1Q Party appropriate documentation u GTE requite~ that quaJifite the ~ Darty for a 
full or partial exemption. Any auch taxealhd be shOwn u aepara18 itema on appklblt ba'G 
documenta between tht Paniel. The obligated Party may com. the ~arne in good fdh. at Ita 
own upenae, and WJi be entitled to the benefit of any ~ or rw::overy, prayidtd tNtiUCh 
Party lhal nat permit any lien to exilt on any UMt of the other Party by reuon of the c:cn.t. 
The c:olectiiiQ Party shall cooperate in any such contest by the other Party. The other Party wi1 
indemnify the collecting Party from any aalel or uae tax .. that may be aublequently levied on 
paymenta by the other Party by the coa.cting Party. 

41 .1 Ia · A charge which is atatutority impoatd by the atate or local jurildiction and is either 
(a) lmPQitd on the atlltr with the Hiler having the right or ~ibility to paa the 
charge( a) on to the purchaHr and the seller is responsible for remitting the chargt(a) to 
the atatt or local jurisdiction or (b) imposed on the purchutr with the seller having an 
obtigation to collect the chargt(a) from the purchastr and remit the ehargt(a) to the state 
or local jurildictioA. 

Tuea thai indudt but not bt limit~ to: federal excite tax. statet1ocal aa1t1 and uat tax. 
sw.1ocal utility UHr tax. atatellocal telecommunication exciat tax. ataiWiocal Q1011 
rtcelpta tax. and locaiiChool tax•. Tax .. ahall not inctude income, inc:otM41kt. groa 
recelpla on the revenue of a provider, or property taxte. Taae thai not indWt payroll 
~ taxet uniMI apeciflcalty required by statute or ordinance. 

41.2 Frare•!le!m! Sua;barga • A charge imposed by a ~ry authority, other agency. 
or ~ from a contrKtual obligation. in which the atltr is reaponaible or reQUired to 
co?ect the fM/aun:halge from tht purchaltr and the Hiler is responaiblt for remitting the 
chllrge 10 the regulatory authority, other agency, or c;ontrldlng party. 

42. T!lldemllkl and IraQ NllftM. Except at speciftealty Itt out in thil AgrMmenl. noching in this 
Ag.....,.,. thai grant. tUQQMt. or impty any authority for one Party to uae the name, trademarks. 
service matkl, or trW namtt of the other for any purpoat whalloever. 

43. Waiylr The falure of tidw Party to lnt•t upon the perlormance at arry proviaion of thla 
AQrMmtnt. or to exen:ilt any right or privilege granted to it under thla AgrMrnent. thai not be 
conatNtd u a waiver of auch provision or any provisions of thla AgrMment. and the aame shall 
continue in fuU force and effect. · 
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4-i. TBP Prtcee Numerous provision~ in thia AgrMment and its Attachment~ ref11 to pricing 
principleL If a provilion refentnea pricel in an Attachment and there .,. no ~ 
pricel in auch Alt.KtliMf"'t. such price lhall be conaider8d -To Be o.t.nnined• (TBO). Wllh 
reepect to all TBD pricel, prior to Excelink ordering any auch 'TBD item, the Pattiee ahd meetll1d 
confer to Htabtilh a price. If the Paniel .,. unable to I'HCh agreemenc on a price for luch 1twn, 
an interim price lhall be Ht for such Item that Ia equal to the price for the MaiWit ana1ogoua item 
for which a price hal been establlahed (for example, if theN il not an ellabllahed price for a non 
recurring charge (NRC) for a ~ HfYice, the Paniee wouJd UN the NRC for the molt 
anaJogoua retail MfYice for which !here Ia an atabtilhed price). Arrt irarim pricee 10 Ht ahd be 
subject to modification by any sublequent cMdlion of the Commilaion. If an interim price il 
differert from the rate aubaequently estabUshed by the Commilaion, any~ lhall be 
paid by Excetink to GTE. and any owrpayment ahall be r~ by GTE to Exce1ink. within 45 
Buainela Oaya att.r the eatabliahment of the price by the Commilaion. 

--

111-12 



ORDER NO . PSC- 99- 0169- FOF- TP 
DOCKET NO . 981552 - TP 
PAGE 27 ATTACHMENT A 

ARTICLE IV 
GENERAL RULES GOVERNING RESOLD Sl:.::\VICES 

1. Gtotrll General ,.lationl, terms and conditions governing rate applkalioi •· ~ 
parameter~, HfYice availability. definition~ and future interaction~, a deec:ribed in the 
appropriate GTE intrutate local, toll and acceaa tariffs. apply to IWtail MIYicee I'Mde availlble by 
GTE to Excelink f01 ....... provided by GTE to Exceink. when appropriate, un1e1a OCherwiM 
specified In thia AgrMmenl M appled to seMcel under this Agreement. the tenn ~ 
contained in the GTE Retail Tariff shaM be deemed to mean "Excelink- u defined in tNa 
Agreement. 

2. I !tbjfl!y gf GTE. 

2.1 IMnnttr;ehjll!y gf Tariff I jabfflt¥. GTE'S general liability, u delcribed in the GTE RMail 
Tariff, doee not extend to Excelink's customer~ or any other third party. Llability of GTE to 
Exc:etink rauttlng from any and d cauMI arising out of MMc:ee, 01 any OCher itema 
relating ~ this Agreement shaM be governed by the liability provilionl contained In thil 
Agreement and no other liability~ thai attach to GTE. GTE shal be liable tor 
the indMdual aervieea. facilitiel or elements that it uparatety providee to Excetlnk and 
shaM not be liable for the integration of componentS combined by Excetlnk. 

2.2 Exc;ttink Taritfa or Contrac;ta Excelink shall. in its tariffs or other c:ontrKtl for MMcee 
provided to q end uHt"' using HMcel obtained from GTE. provide that In no cue thai 
GTE be liable to Exce&ink'a end UHf"' or any third partie~ f01 any indirect. specilll 01 

conMqUential damages. including, but not limited to. economic lola or 1o1t buainea 0! 
profits. whether foreseeable or not. and regardleaa of notification by Excelink of the 
poaibitity of such damages and Excelink shall indemnify and hold GTE hannlela from 
any and d claims. demands, caUMS of action and I~ baled on any reason 
wtaataoever frnm its customers u provided in this Agreement. Nolhi 1g in this Agreement 
shall be dHmed to create a third-patty beneficiaty relationship with Excelink'a end uHrl. 

2.3 No L!ohiljty tor Ermra. GTE is not liable for mistakes that appear in GTE's listings, 911 
and other information databua. or for incorrect referrals of end UHf"' to Excelink for any 
ongoing Excefink s,rv~ce. saJel or repair inquiries. and with respect to such miatakH or 
incorrect reterrall. Excelink shall indemnify and hold GTE hanniHI from any and d 
clairN. demand~, cauHI of action and liabilities whatsoever, including coa11. expenaee 
and reuonable aaomeys f ... incurred on account thereof, by third partie~, including 
Excelink'a end u... or ernptcr;eH. For purpoHI of this Section 2.3, mistakes and 
incoti'Kt r.fenaAa shall not include matters arising out of the willful milconduct of GTE or 
ita em;.o,... 01agenta. 

3. UMuttptzM Gbmft 

3.1 Prg;er*l'" If Exceink submits an order for reaotd HMcel under this Agreement in 
order to provide ~ to an end uMr that at the time the order is IUbrniad is obtaining 
ita local MNicea from GTE or ano!her LEC using GTE resold MIYicee, and the end user 
notifiel GTE that the end user did not authorize Exceink to prcMde local exchange 
seMcel to the end user, Excelink must provide GTE with written docun'lenta1kln of 
authorization from that end user within thirty (30) Buainea Day~ of noCification by GTE. If 
Excetink cannot provide written documentation of authorization witNn such time frame, 
Excelink muat within three (3) Buainesa Days ther.after: · 
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(a) nolify GTE to change the end user back to the U:C providing seMc:e to the end 
uaer belen the change to Excelink wu made; and 

(b) provide any end user information and billing recorda Exc:elink hu obtand r*ting 
to the end user to the U:C p,..musty HIVing the end user: and 

(c) notify the end user and GTE that the change back to the pteYioua !.EC hu been 
I'Mde. 

Furthennote. GTE will bill Excelink fifty dollars ($50.00) per affected nne to compenaa~e 
GTE for awiChi 1Q the end user back to the originai U:C. 

4. lmqec;t at PIW""d at Cbarga on StNigl Excelink il sotely ~for the paymwd of a1 
chargee for d MrYicea, facilitiel and etementa furnished under thia Agreement. induding, but not 
limited to, caJII originated or accepted at ita or itl end uaera' HNice locatione. If Excelnk faill to 
pay when due any and d charges billed to Excelink under thil AgrMment, indudlng any 1118 
payment c:hargM (c:ollectively, "Unpaid Charges•), and any or d such chargee remU1 unpaid 
more than forty-five (45) Buaineu DaYI after the bil date of such Unpaid Chargee UCIPtiiQ 
Previoultv dilputed chargee for which Excetink may witt\hdd pa.,.ment. GTE shal ·~ Excelink 
in writing that it must pay all Unpaid Charges to GTE wtlhin sewn (7) euu.. [)ay8. H'Excelnk 
dilputH the bia.d ctwga, it shall, within said sewn (7) day pMxt. inform GTE in writing of 
which portion of the Unpaid Ctwv- it dilputea, inctuding the lpecific detaill and reuone for the 
diaputa, unlea IUCh reuona have been ptWiously provided, and shall immediately pay to GTE 
d undilputed c:hargM. If Excelink and GTE are unabte, within thirty (30) BuaiMu o.y. 
thereafter, to reeofve iasuea related to the disputed charge~, then either Excelink or GTE may lile 
a reque.t for arbitration under Article Ill of this Agreement to resolve thole iasuea. Upon 
resolution of any disputa hereunder. if Excelink owes payment it shall rnaJca such payment to QTE 
wiU'l any lata payment charge under Mlcte Ill. Section 7.2. from the original payment due date. If 
Excellnk owe~ no payment, but hu previoully paid GTE such disputed pa.,.ment. then GTE shall 
credit such payment indudinQ any late payment chargH. If Excelink faill to pay any undisputed 
Unpaid Ctwv-. Excelink shall, at its sole expense, within five (5) Businela DaYI notify its end 
uaera that their ~~ may be disconnected for Excetink's failure to pay Unpaid Chargel. and 
that its end uaera must select a new provider of loca! exchange services. GTE may discontinue 
service to Excelink upon faiAJre to pay undisputed charges as provided in thil Section 4, and shall 
have no liabitity to Excetink or Excellnk's end users in the event of such disconnection. If Excetink 
faill to provide such notification or any of Excelink's end UHIW fall to se6tct a new provider of 
service~ within the appicable time period, GTE may provide local exchange semc:. to Excelink's 
end uaer1 under GTE'a applicable end user tariff at the then current charge~ for the aervicel 
being provided. In ttia circumltance. othefwiae applicable seMce establishment c:hargM will not 
apply 10 &ceMr*'l end user. but will be UHIHd to Exctlink. 

5. UolawfullJM gf Stncjca. SeMcH provided by GTE pursuant to thil Agreement shall not be uHd 
by Excelr* or a end UMrl for any purpose in violation of law. Excelink. and not GTE. shall be 
reepo~..,.. to..,. that Excelink L~ its end usera uae of~ provided hereunder comply 
at aJI t1mee wilh .. applicable !awl. GTE may refuse to fumilh seMce to Excetink or dilc:onnect 
particular HNicee pnMded under thil Agt"Hment to Excetink or, as appropriate, Excelink's end 
uaer when (i) an order il ilaued by a court of competent jurildiction finding that probable cause 
exilta to bel'-ve that the uae made or to be made of the aei'Yice il prohbt8d by law or (II) GTE is 
notified In writing by a law enforcement agency acting within ita juriadidion that any facility 
fumilhed by GTE il being uaed or wiU be used for the purpoae of transmitting or receiving 
gambling information in inttratate or foreign commerce in violation of law. Termination of service 
shall take place after reuonable notice is provided to Excelink, or u ordered by the court If 
facititiee have been physicalty disconnected by law enforcement offlciall at the premiiH where 
located, and if there il not presented to GTE the wrinen findir!Q of a court. then upon ,.quest of 
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Excetink and AQ1'M1Mnt to pay restoral of service chargM and other appticlble MMc:e chargee. 
GTE shll promptly raun such service. 

6. Timing gf U=er Wllh respect to GTE t'eldd meaaured rata locaJ HMce(s), chargMbte time 
beglna when a CON1ee1ion il utabllaheci between the c:aMing station and the called station. 
Chatgeable time enda when the caWng station "hanga up, • theNby releuing the networtc 
connection. If the called station "hanga up• but the calling station doel not. c:hatgMble lime endl 
when the networtc COMedion is r8teued by automatic timing ~in the nMWof1(. 

7. fmsildurw For Prpdtrinq. Ordtdng, prpyjam!ng Etc CettU1 proceduree for~ 
ordering. prcMiioning. rnUUnance and billing and eledronic interfac.e for many of theM 
fUIICtione are deea!bed in Apptndix B, AI c:oata and expenaee for 11'1 new or modified eledronic 
intaffac.e Excellnk requiree that GTE determinu are Currently Avail* and GTE ..-to 
devRp will be paid by Excelink pursuant to Apptndlx a. The IChedule for~ ot 11'1 
new or modified etedronic interfacu will be developed by GTE ICCOrding to induatry ltandaldl 
and will be baed upon the amount of wonc needed to *ign. tat and implemenl the new or 
modified mrtace. 

8. Letter gf Aytborizatign 

8.1 GTE will not re6eaM the Customer SeMce Record {CSR) containing Customer Priority 
Network Information (CPNI) to Excelink on GTE end user cuatomer ac:counta un1Ma 
EJCCelink first provide~ to GTE a written Letter of Authorizdon (LOA), signed by the end 
user customer, authorizing the ~ ()f such informatiOn to Excelink or if It* or 
federal law provide~ othetwile, in ICCOrdance with such law. 

8.2 An LOA will be ,.quired before GTE will proceu an order for HMc:ee provided in CUM 
in which the sublcriber cu,.,uy receives Exchange SeMce from GTE or from a local 
seMc:e provider other than Exceink. Such LOA may be a blanket LOA or such other 
form u agrHd upon between GTE and Excelink. 

9. Cyltpmtr Con!IGtJ, Except u otherwise provided in this Agreement or u agrHd to in a 
separate writing by Excelink, Excetink shall provide the exc:lusive interface with Excetlnk's end 
user customer~ in con.~ with the mart<eting or offering of Excetink HMca. Except u 
ctherwtle prcMded in thla Agreement. in those instancu in which GTE personnel are required 
pursuant to thla AgrHment to interface directly with Excelink's end UMI'I, such pef'IOIV1el shall 
not identify themMMI u ~GTE. AU forms, DUiinela cards or other~ 
materia~~ fumlahed by GTE to Excelink end uMrs shall be generic in natww. In no eYent ahal 
GTE ~ acting on behd of Excetink pursuant to thil Agreement provide information to 
Excetlr* end ut.a about GTE products or services unless otherwise authoriUd by Excelink. 
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AATICLEV 
RESALE OF SERVICES 

1. Gtntral. The purpoae of this Article V is to define the Exchange SeMcel and relat8d Vertical 
Feature~ and other MMcel (collectiwly refen.d to for purpc)MI of thil Attide v u the 
"HMc:ea") that may be purchued from GTE and retold by ExceMnk and the tenna and COIIdlllol• 
applicable to such rei06d Hrvicel. Except u lpeciflcaJiy provided OChelwiM in tNI ~ 
proviaioning of Exchange SeMeea for ....... will be governed by the GTE Guide. GTE wi1 make 
available to ExcM1k for resale any Telecommunica1iorw SeMce that GTE cu~ offetw, or-may 
offer hereelter. on a l'8tail buil to sublcriberl that are not telecommunicationa caniel's, except u 
quUfied by Section 2.1 below. 

2. Teana and Cgnditlgnl. 

2.1 Bntric:tlgnl on Bu•!t The following reatrictiona shall apply to the ,.... of retail 
seMcea by Excelink. 

2.1 .1 Excelink shall not resell to one clul of CUitomerl a Hrvice that is otf-.d by 
GTE only to another clul of customers ~accordance with state ~ 
(e.g., A·1 to 8-1 , disabled seMcel or lifeline Hrvicel to non-qualifying 
CUI1ometl). 

2. 1.2 Excetink shall not rnell frfeline services and Hrvicel for the disabled. 

2. 1.3 Excelink shall not reHI promotional offerings of 90 dayl or leal in duration. 
TheN promotional offerings are not available to Excelink for ........ GTE will 
apply any applicable resale discount to the ordinary rate for a retai HMc:e rather 
than the special promotional rate. 

2.2 Interim Ynjymal S.rylct Syopga Cbargt for WhQitll!t Stryica Excelink wishes to 
reMM GTE' a Buic Exchange Residential and Buainela Hrvicel. It is GTE's position that 
GTE's cu'*" intraLATA toU rat .. include implicit sublidiel that support befow.colt prices 
for other MMcel and thus promote universal service. This universal service support is 
lost wtwr. a EXCEUNK re..US GTE's local service but does not resell GTE's intraL.ATA 
toll HMc:e. For this reuon, GTE will not resell Basic Exchange Residential or Buaineu 
seMcel unlela Excelink pays the monthly interim univerlal Hrvice support chalge set 
forth in Appendix A. GTE belieYel that this interim surcharge is required by state and 
federal law. 

The ~ of GTE's interim surcharge is beinQ addre..'Hd (or will be addressed) by 
the Commilaion or a court of competent jurisdiction. The paniM agree that GTE will offer 
for,..... Buic Local Exchange Residential and Businell Hrvicel at the avoided coat 
dilcaunt rue set forth in Appendix A without the interim surcharge, but subject to the 
follOwing ..,..,. and conditions: 

2.2. 1 Excelinlc agrees that within thirty (30) days alter the effective dat8 of a 
Commiuion or court order affirming GTE's interim surcharge, Excellnk will (i) 
begin paying the monthly interim surcharge in accotd with Appendix A. and (ii) 
make a lump sum payment to GTE of the total interim surchatgel retroactive to 
the effective date of this agreement. 

2.2.2 Notwilhatanding any provision in this Agreement, GTE may, at itl sole dlacret1on 
&.~ at any time, sHk injunctive or other relief (0 ~ the EXCEUNK to pav 
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GTFs interim surcharge or (ii) requiring the Commislion to immediately impoee 
the interim surcharge. 

2.2.3 Nothing in this Agreement shaD restrict or impair GTE from seeking injuncttve 
relief or any other remedy at any time and in any court rwgarding GTFs ifttMm 
surcharge or the Commilaion's rejection or modification of GTFs interim 
surcharge. 

2.3 Rntrictigna on DiSCOunt of Rttai! Stryjcta The discount specified in Section 5.3 hefWI 
shal apply to all retail seMces exce~pt for the following: 

2.3.1 Excelink may reHII HtVica thG .,. provided at a volume discount in 
accordance with terms and conditions of applable tariff. Excelink Mall not 
aggregate end user linn and/or trafflc in order to quUty for volume discount. 

2.3.2 Excelink may reseU ICBIContract servicu without a dilcount and only to end user 
customers that already have such services. 

2.3.3 EJccelink may res.U COCOT coin or eoinJela line. however, na discount appliel 

2.3.4 Excelink may resell special access; however, no discount appliM. 

2.3.5 excetink may resell Operator Service~ and Oir.ctory ~ u specified In 
Section 5.6 heretn: however. no discount appliel. 

2.4 Rwlt tp Other Carriera Services available for resale may r~ be used by Excelink to 
provide access to the local networt< u an alternative to tariffed switched and special 
accen by other carriers. including, but not limited to: interexchang. :aniers. wirelen 
carriers, competitive access providers, or other retail telecommunications providers. 

3. Ordering and Billing 

3.1 Lpc;al Stryjc;t BtglJiat Orders tor resale of services will be placed utilizing standard 
Local SeMce Request ("LSR1 forms. GTE will continue to participate in industry forums 
for devetoping service order/disconnect order formats and wiU incorporate appropriate 
industry standatdl. Complete and accurate LSR forms (~.ontaining the requisite end user 
informatiOn u deleribed in the Guide) must be provided by Excetink before a request can 
be procnsed. 

3.1.1 GTE wil accept orders for As-Is T;ansfer of seMcel from GTE to Excelink where 
GTE is the end user's current local exchange company. GTE cannot provide an 
As-Is Transfer of service from another EXCEUNK selling GTCs HrvicH to 
ExceMnk. 

3.2 Ctrtifk;ttt ot Qptrtt!ng AytbQrity. When ordering, Excelink must represent and warrant 
to GTE that it is a certified provider of local dial-tone HMce. Excelink wil provide a copy 
of its Certificate of Operating Authority or other evidence of its atatus to GTE upon 
requnt. 

3.3 Qlr!Ctprv Alajatanc;t Uatings GTE shall include a Excetink cuatomer lilting in its 
Directory Aaailtance database as part of the Local Service Request (,_SA1 proceu. 
GTE wiM honor Excelink Customer's preferencn for lilting status. inctuding non-publiiMd 
and unlisted, as noted on the LSR and will enter the lilting in the GTE databaH which is 
used to perform Directory AsSistance functions u it IPPMtl on the LSR. 
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3.4 Ncruw;urring Cbarpa. Excelink shall be responsible for the payment of a1 notncurring 
charge~ (•NRCs, applicable to resold services (e.g., installation, change~, ordering 
charge~) u lilted in Appendix A. In addition, NRCa for F'*d SeMce wortc 
(lnt1allatiorVRepair requiring on site visits will be charged from the ~ tariff. No 
discount appliea to nonrecurring charges. 

3.5 TCIOifm Btll•••n Exct!jnk and Angtbtr Bnt!ltr gf GTE Stryjc;n When E.~ haa 
obtained an end user CUI1omer from another reMIIer of GTE HMcee, Excellnk .Mil Inform 
GTE of the transfer by submitting standard LSR fonna to GTe. 

3.5.1 GTE cannot accept an order for ~Ia Tranafer of HMc:e from one EXCEUNK 
reMiing GTE HNicee to another r8MIIer of GTE HMce1. 

3.8 1 OC'' Calling Qttai1 Except for those HMce8 and in thoM areu wheN meuur.d rate 
local HMc:e is available to end users, monthly billing to Excelink doel not inctude local 
calling detail However. Excetink may requ .. t and GTE shaJI consider deYetoping the 
capabilities to provide local calling detail in thoM .,... wheN meuur.d local MMc:e Ia 
not available for a mutua!ly agreeabte charge. 

3.7 PmctdurM· An overview of the procedures for p~. ordering, provllioning and 
billing for I'8IOid services .,. outlined in Apptndjx B. attached ~ and rNde a part 
he...ot. 

3.8 UCB. For resale services, the LSR \:.'!I generate updates to GTE's UOB for validatiocl of 
calling card, collect, and third number billed calla. 

3.9 Ortg!nsting Una Nymbtr Scrunjng lOLNSl. Upon request. GTE will update the databue 
to provide OLNS which indicatu to an operator the acceptable billing methods for calla 
originating from the caUing number (e.g., penal institutiona, COCOTS). 

4. j11ajnten•nc•. 

4.1 Majotto•nc;e Teatjgg and Beoejr. GTE will provide repair and maintenance seMc: .. to 
Excetink and ita end user customers for resold services in ac:cordance with the same 
standards ana d\arg .. used for such seMCH provided to GTE end user customers. 
GTE will not initiate a maintenance call or take action in response to a trouble report from 
a Excelink end user until such time u trouble is reported to GTE by Excetink. Excetink 
mutt provide to GTE all end user information necaaary for the inatdation, repair and 
servic;tng of 81ft facilitiu used for resold seMc: .. ac:cording to the procedures delcribed 
in the Guide. 

4.2 &ei-1A IOd PmctdurM tor Mtijltto•nc• An overview of the procedures for 
~of I'8IOid seMcel and additional matters agtHd to by the Patties 
c:onteming maintenance .,. set forth in AggttndiJ B. 

5. Stocjcjn Antjltble tor Bw!e 

5.1 Dacrtptign oi Lgcal Excbengt StMc11 Ayejlablt fgr Bnale Resold bulc Exchange 
Service inci!Adel, but is not limited to, the following element~: 

(a) Voice Grade Local Exchange Access Une • inctudel a telephone number and dial 
tone. 
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(b) Local Calling • at local usage measured rates if applicable to the end user 
cuatomer. 

(c) Accesa to long distance carriers 

(d) E·911 Emergency Dialing 

(e) Accell to Service Access Codel· e.g., 800, 888, 900 

(f) UN of AIN SeMces (thou Currently Available to end UMI'I) 

(g) End User Private Line SeMcea 

(h) Lilting of telephone number in appropriate -white pagea• dirac.'tOry: and 

(i) Copy of "White Pages• and "Yellow Pages• directories for the appropriate GTE 
HfYicearea 

0} lntralATA tol 

5.2 Otbtr Sttyjc;es Ayajtabte tor Resale. GTE wiU provide I"88Itd HfVica at retail ~ the 
avoided coat discount as defined in Article V. Section 5.3. Subject to the limitationa 
enumerated in Article V of this Agreement, the type of retdd HMc:ea made availabte to 
Exceink are thoH telecommunication s•rvices delcribed in GTE's JWiail tariffs. u -
amended from time to time. Any new retail services that GTE offera in such tariffs to 
customers who are not telecommunications carriera may also be available to Excelink for 
resale under the same terms and conditions contained in thll AgrHment. 

5.2.1 prpmgtigna! Stryjc;g GTE shall make avaitable for reule, thou promotional 
offerings that are greater than 90 days in duration and the special promotional 
rate wiN be subject to the applicable resale discount 

5.3 Billa. The pnt.charged to Excelink for local sefVices shall be caJculated u follows: 

5.3.1 

5.3.2 

5.3.3 

Avoided Cost Discount as shown on Appendix A shall apply to all retail services 
except thoH Hrvices listed in Section 2.1 and Section 2.3 herein. 

The dilcount dollar amount calculated under Section 5.3.1 above will be 
· deducted from the retail rate. 

The~ rate is the resale rate. 

Thil dilc:ount dollar amount in Section 5.3.2 above shall not change during the 
Term of thil Agreement, even though GTE may change ita retail rates. 

5.4 GrancUatbtO!d Stodcg. Services identified in GTE Tariffs u grandfathered in any 
manner are available for resale only to end uHr customers that alrudy have such 
grandfathered service. An existing end user customer may not move a grandfathered 
service to a new HrYice location. Grandfathered Hrvices are subject to a resale 
dilcount. 

5.5 Aq;ey GTE retains au revenue due from other carriers for access to GTE facilitlel, 
indudlng both switched and spectal access charoea. · 
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5.8 Ogtqtpr Sttyjcg COS\ and Directgrv Auiatanc;e COAl OperatOr SeNicM for 1ocat and 
to1 uaiatance (for example, call completion, busy line veriticalion and emergency 
im.nlpdon) and Directory Assistance (e.g., 411 caill) .,. pnwided u an element of 
EJCchange SeMces offered for resale. GTE may brand thia HMc:e u GTE. 

5.8.1 If Excetink requests branding or unbranding, GTE will provide such unbranding or 
rebranding with Exc:elink's name. 

5.8.2 Excelink will be billed a charge for unbranding or rebranding and CUitOmized 
routing. 

5.8.3 For thole offlca that Excelilk hu requested GTE to rDand IIWJJor unbrand OS 
and DA. GTE will provide it where GTE petfonna ita own OS and OA HfYice 
suc;ect to capability and caPKitY limitation~ where customiDd routing 11 
Currently Available. If GTE u ... a thif'd.puty coc.nctor to provide OS or OA. 
GTE will not provide branding nor will GTE negotiate it with a third party on behd 
of exc.tink. Excelink must negotiate with the third pany. In theM inltanca, 
Excelink wiU need to purchase customized routing and dedicated tnJntdng to 
differ.ntiate its OSIOA traffic from GTCs. 

6. Mladjrwi!td Calli The Parties wiU employ the following procedures for handling any mlsdirec:t8d 
cab (e.g., BuainMI office, repair bureau, etc.). 

6 .1 To the extent the correct provider can be determined, eiCh Party wil rwfer misdirected 
calli to the proper provider of locaJ exchange s8Mce. When rwferring auch caill, both
Pam. agree to do so in ~ courteous manner at no charge. 

6.2 For misdirKted repair calli. the Partin wiU provide their respective repair bui'Mu contact 
number to each other on a reciprocal buia and provide the end user the correct contact 
number. 

6.3 In responding to misdirected calls, neither Party shau make dilparaging remarks about 
eiCh other, ~ shau they un the' • calls u a basis for Internal referral~ or to IOiic:it end 
UHf'l Or to matket SeMen. 

7 . 911/E911 ArrtngtmtiJtl. 

7.1 Qwariptipn ot Stryjc;t. Where GTE is the 911 service provider, GTE shall provtde 911 
SeMce u deKribed in this Section u an element of local •xchanOe nrvic:el available 
forrMale. 

7.1.1 GTE will provide 911 map u described in Appendix C. 

7.2 Cgrwettm and LM ot P•doan•nc:•. The Partiee agree to provide acceu to G11/EG11 
in a m~ that Ia transparent to the end user. The Partiel wil WOft( together to facilitate 
the prompt. reUble and efficient level of performance that will provide the aame grade of 
s8Mce u that which GTE providn to ita own end UHf'l. 

7.3 Ugctetu to Muttr Strut Addrtll Gy!dt CM$AGl It shall be the f'HC)Oftlibility of 
Excelink to ensure that the addresa of each of its end UMf'l ia included in the MSAG. 
Where GTE II the lead telco, GTE will accept addi'H8 recorda provided on Excelink's 
LSR. GTE and Excelink will work together to develop the Procell by which LSR errors 
out of the MSAG will be handled. wtth appropriate COlt recovwy to GTE. Where GTE ·s 
not the lead telco. GTE hu no action and Excelink must ntablilh a HC)al8la relatlonsr c 

V·S 
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wilt\ the IMd telco to submit records for MSAG vatidation. Where GTE is the IMd t81co, it 
wil have a COfJV of the MSAG and will provide a copy to Excelink upon requat at the rate 
in Appendix C. 

7.4 Urxiatg to patabast The 911/E911 databaH will be updated with Excelink'a end uur 
9111E911 infonnation. If Excelink provides itl updated data to GTE u frequentty u doM 
GTE' a intemaJ aysten1a, the update will be u timety. In any cue. GTE ~~ not update the 
AU databue any later than one working day subsequent to receipt of data from Excelnk. 

7.5 Cgm,.,..tjoo 

7.5.1 In situations in which GTE is rnponsible for maintenance of the 911/E911 
daMhiH and can be compensated for maintaining Excelink'a information by the 
911 district, GTE will Hek such compensation from the 911 diatrict. GTE will 
seeic compensation from Excelink onty if and to the extent that GTE is unaiM to 
obtain such compensation from the 911 district. 

7.5.2 Compensation to GTE for provision of service~ it provides ExceliM hereunder 
shall be according to reuonable rates deveioped by GTE and agreed upon by 
Excetink. . . 

7.8 1 j•hjljty. GTE will not be liable for errors with respect to 911/E911 service~ except for ita 
groa negtigence as addrused in applicable tariffs. 

8. Djaling Eganat CbaoQn. GTE will provide reasonable notification to Exeelink ot changes to local 
dialing fonnat. i.e., 7 to 1 0 digit, by end office. 
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IN WITNESS WHEREOF, sach Party has executed this Agreement to be effective as of the date fii'St 
above written. 

GTE FLORIDA INCORPORATED :CEU~tr~~~ ~.~~tNS, INC. By~,..:J.~ 
Name tJ\ I G~l, '?~{LVO:> 

rrtteAssistant Vice President rrtte ~~'(..L,.\ 0~~-t:rt '6 C£-0 
Wholesale Markets-Interconnection~ i , .......... 4.( <1 
OateOctober 7 . 1998 Date _2:i.~1'- .} .. ) - ~ ~ 

NameConnie Nicholas 

EXCEUM<.Fl 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

G101rat The ratu tor resold seMces described in Article V. Section 5.2 are baed upon an avoided COlt 
discount from GTE's retai rates u provided in Article V, Section 5.3 of the AgrMment. The avoided COlt 
discount is baled upon GTE's mOlt current available COlt studiM and are tubiect to change ....ulllng 
from future Commiuion or other proceeding~, including but not limited to l1fll generic proceeding to 
determine GTE's unrecovor.d com (e.g., historic costa, contribution, u~ reMNe defic:iency, or 
similar unrecovered GTE COltS (including GTE's interim Univensal s.Mce Support Sun:harge)), the 
establishment of a competitively neutral universal service system, or l1fll appMI or other litigation. 

GTE u ...... a separate interim universal HMce fund surcharge for resale of Buic LocaJ Exchange 
RHidential and BUliMia Setvieea at the avoided coat discount set forth to provide continued univerlai 
service support that is implicit in GTE's current retail services pricea. This sun:twge ia being addlaHd 
(or will be addresud) by the Commission or a court of competent juriadlctlon. The partin agree that GTE 
wiU offer for resale Basic Local Exchange Residential and Businesa SeMcea without the interim 
surcharge, but subject to the following terms and conditions: 

A. Excelink agrees that within thirty (30) days after the effective date of a 
Commission or court order affirming GTE's interim sun:twge, Excelink wiM (i) 
begin paying"the monthly interim surcharge in accord with Appelldix A. and (ii) 
make a lump sum payment to GTE of the total interim surcharge~ retroactiYe to 
the effective dat~ of this Agreement 

B. Notwithstanding any provision in this Agreement. GTE may, at its ao6e discretion 
and at any time, seek injunctive or other relief (i) requiring Exceink to pay GTE's 
interim surcharge or (ii) requiring the Commission to immediately impose the 
interim surcharge. 

C. Nothing in this Agreement shaJJ restrict or impair GTE from seeking injunctive 
retief or any other remedy at any time and in any court regarding GTE's interim 
surcharge or the cl>mmission's rejection or modification of GTE's interim 
surcharge. 

The avoided cost discount is 13.04%. 

Non-Recuning CMrgee for R ..... S«Yicea 

Initial ~ Order (per order) 
Tranafar of SeMce Chargea (per order) 
SubMQIIMt SeMce Order (per order) 
Cuatorner seMce Record Reuarch (per request) 
Resale Line Installation (per line) 
Outside Facility Connection Charge" 

$47.25 
$18.00 
$24.00 
s 5.25 
$10.50 
$82.50 

• Per Tariff: This charge will appty when field wort( is required for establishment of new reuJe urvice. The 
terms, conditionS and ratea that apply tor this wort<. are described in GTE's retail local service tariffs. 

Universal Service Fund (USF) Support Surcharge 
Residential (per line) S .45 
Buainea (per line) S .60 

EXCILJNI<A A·1 
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APPENDIX B 
SERVICE ORDERING. PROVISIONING. BILliNG AND MAJNTENANCE 

1. Stocjcl Ordlriog Stryjce prgyjaionjng. and Bjll!ng Svstems Gtotrall¥ The following cMicribee 
generally the operations suppon systema that GTE will un and the related fun~ that.,. 
available for ordering, provisioning and bUllng for resold Hrvieee. Except u lpecificaJty provided 
otherwiM in thil Agr'Mment, service ordering, provisioning, billing and mai1tenance lhal be 
gowmed by the GTE Guide. Before orders can be taken, Excellnk will provide GTE with ita 
Operating Company Number (·ocN; and Company Coc:s. (•CC1 u fc;..!Cowl: 

(a) Excelink mutt provide its OCN (four-digit alpha.numeric uaigned by Bellcore or number 
administrator) on the Excelink Profile. The GTE Guide provide~ the neceteary 
informa1ion for Excelink to contact Bellcore to obtain the OCN. Th.,. are no opdonal 
fietdl on the Profile. 

(b) Before the Local Service Request ("LSRi and Directory SeMce Request (•oSR; order 
fonna can be proeeued Excelink must provide the OCN and Cuetomer Carrier Name 
Abbrwviation ("CCNA; . 

. 
1.1 OptrlfiLA Syppoa Syatem• tor Resold Soryjcn 

1.1.1 Excetink wiU alao be able to order seMcel for resale, u well u interim number 
portability, directly from GTE through an electronic interface. To initiate an order 
for theM seMcel. Excelink will submit a Local SeMce Request ("LSR; from ita 
data center to GTE's Data Center using an elec1ronic NOM interface. If no NOM 
interface exiltl or if Excelink choose• to H1abllah a seperate NOM interface, 
Excetink must request an NOM facility. For new entranta that elect not to 
interface electronically, GTE will accommodate submisajon of LSR orders by 
facaimile, E-mail. Internet t~r a dial NOM arrangement. An LSR is wry similar to 
an ASR, ucept that it will be used exclusively for line-side interconnection 
requatl. GTE will transfer LSAs to GTE's NOMC centralized service order 
procaaing center electronically. 

1.1.2 Meet LSRI will be used either to transfer an existing GTE customer to Excelink or 
to ,.queea ltMce for a new customer who ia not an existing GTE customer . 

.. Depending on the srtuation. different information will be required on the LSR. 
LSAa for a conversion of a GTE local cuatomer to Exc:elink must include 
information relating to all existing, new and disconnec:ted seMcel for that 
CUICDmer, including the customer's name, type of Hrvice desired. location of 
IIMce and features or oQtions the customer desire~. Excelink will be able to 
ota1n thil customer information after GTE hu rec:ei'ied the custom.:'' written 
conMnt u apecified in Artlc:le IV. Section 8. For Hrvice to a new customer who 
it not an exilting GTE customer. the LSR muat contain the cuatomer's name. 
seMc:e addreu. service type, services, options, features and SeMces data. If 
known, the LSR should include the telephone number and due dat6'delired due 
dm. 

1.1.3 While Excetink would have its own cuatomer information and may have the 
SAG/GTE products on tape from GTE. Excelink would not have the due date or 
new telephone number for new customers since that information il contained in 
GTE's av-ttma. Therefore. a procesa ia required to C)rovide thla information to 

B-1 
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Excelink. GTE itself does not have uniform ac:cua to this information 
16edronicaitV· Until GTE and Excetink have agreed and Htablilhed electronic 
interfaces, Excelink agrees that an 800 number il the method that will be UMd. 
The 800 te~ number will connect Excelink directly to GTE's NOMC MNice 
representatlvea. When Ex:celink ~ a requnt for basic HNicee from a,.. 
locaJ service customer, Excelink will call GTE's NOMe through the 800 number, 
and, while the new customer il on hold, GTE wil pf'CMde the due dar. for MNice 
and the new telephone number for that customer. At the same time, Exceink wil 
give GTE the new customers nar.~. Hf'Vice addrela and type of requeat8d 
Hf'Vice (i.e .• n1, 81 ). GTE will enter that information into it1 SORCES or SOlAR 
Hf'Vice ordering s~ema to be held in suapenae until Excelink Hndl the 
conflnning LSR. Excelink \~ then return to itl customer hotding on the line and 
provide the due data and new telephone number. 

1.1.4 After concluding the telephone call with the new cuatomer, Excelink wiil complete 
a confirming LSR for the new servtc. and send it elec:tronicdy to GTE'a data 
center for procn~ing. Upon receipt. GTE will match the LSR with the aervice 
order suspended in GTE's system. and if there il a match, GTE will proceu the 
LSA. After the LSR is procnled, GTE will tranamit confirmation etedronically 10 
Excetink through the NOM that the LSR hu been proceaaed, providing a rKOrd 
of the telephone number and due data. ~,_ will be required to submit the 
contVming LSR by 12:00 p.m. tach day locaJ time, u defined by the location of 
the ;~ address. If Exc-.link faila to submit the LSR In a timety rnanrw. the 
suspended LSR wiU be considered in jeopardy, at which time GTE will UligA a 
new due data upon receipt of the datayed LSR for such customer requests and 
notify Excelink of the change. 

1.1.5 Number assignments and due date schedulal for MMcal other than single line 
HIYica and hunt groups up to 12 linea will be assigned within ~ximatety 
twanty.four (24) houra :tftar GTE's receipt of the LSR using the standard Local 
Service Confirmation ("LSCi report sent elactronicalty to Excetink over the NOM. 
thereby providing a record of the newty tstablilhad due data. An exception would 
be a mu~ina hunt group for 12 lines or fewer. The other numbera than will be 
provided through the normal eltc1r0nic confirmation process. 

1.1.6 n- procauing of specifically requested te~ numbarl (called "vanity 
numbarl") is u follows. GTE will work with Excalink on a rul time interface to 
proceu vanity numbers while Excelink's customer il still on the line. If a number 
solution can be established expeditiously, it will be dona while the cuatomer is sbll 

.· on the line. If extensive time Will be required to find a sotudon. GTE saMca 
~will work With Excelink representative~ off Hna u GTE would for 
ita own cuatomera. For all of this. the basic tariff guidalinel for providing 
ttMiphona numbers will be followed. 

1.1. 7 Once the order for resold service is established. it is moved for provisioning to the 
next system i.i'Jet. Here, GTE will validate and Procetl the LSR to nt.ablilh an 
account for Excelink and. if GTE continuaa to provide soma re.idu&l HfVices to 
the customer. GTE will maintain a GTE account. In GTE's syatem, GTE's account 
it called the Raaidual Accour.t and Excelink's account is referred to u the 
Excefink Account. If any eng1neering for the sarvtc. is nacaasary, the account 
would be distributed to the SSCC. Otherwise, it wtl be diatributad for facility 
Ulignmant. 

8·2 
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1.1.8 With the account established and any engineering and fiCility uaignment 
complete, GTE then will transmit electronically a record tc GTE's CZT fle6d 
personnel if physical inten:onnection or similar activity ia requirwd. The ezra wil 
provision the aeMc:e and then electronically confirm such p~~ in the 
SOLARISORCES system when completed. The KenUnta then will be 
transmitted to GTE's Customer Billing Ser\icel Syatem (-c&SS1. GTE shd 
provide to Excelink a aeMc:e compiMion report Cal recot'dl for 8dUal HMc:e 
provided to Excetink's customers on GTE facilitiel will be tranemitted from GTE's 
swilchel through some usage rating systems (BIP, UMS), ICtMI"'ed and 
.._~ deivered to cess for the generation of billa. 

1.1.9 CBSS is a diffefent system than CABS, and it II the one that GTE wi1 U1iliza to 
produce the requir8d billl for retOld service~ and local number ponabillty. cess 
will create a bil to Excetink for ~ Hrvicel along with a summary bll muter. 
Daily unrated recorda for intraLA T A tol usage and local usage (inc:ollect usage 
data will be provided on rated buis) on Excetink'a accounta will be generated and 
transmitted electronically to Excelink. 

1.1., 0 On resold accounts, GTE will provide usage in EMR format per existing file 
exchange schedules. The usage billing wili ::. in agrHd upon level of detail for 
Excelink to issue a bill to its end users. 

1.1.11 GTE will provide Excelink with detailed monthly billing infonnation in a paper 
format until an agrHd upon Electronic Data Interchange 811 electronic bil fonMI 
ia operationaL 

1.1.12 State or sut).swe level billing will include up to ten ( 1 0) summary bUI accounts. 

1.1.13 GTE accepts Excelink's control reports and agrMI to utiliza industry standard 
retum codM for unbillable m .... gea. Transmialion will occur via the NOM. 
Tape data will conform to Attachment "A" of the LRDTR. Data will be detivered 
Monday through Friday except for Holidays u agreed. Data packages will be 
t...cked by invoice sequencing criteria. GTE contacts will be provided for 
sending/receiving usage files. 

1.1.14 GTE will retain data backup for 45 Business Days. To the extent this retention is 
exdusivefy for Excelink. Excelink shall reimburse GTE for all expensH related to 
thia retention. 

1.1.15 .. In addition to the LSR delivery proceu. Excelink will distribute directory 
Uliltance and directory listing information (together sometimH referred to 
herMfter u "DAIOL information") to GTE via the LSR ordaring proceu over the 
NOM. GTE will provide listings service via ita "listing continuiry- offering. 

1.1 :1a Charge~ and credits for PIC changes ordered via an LSR will appear on the 
reule bill. As Excelink places a request fof ~ PIC change via LSR, the billing w•ll 
be made on Excelink account uaociated with each individual end user. GTE w•ll 
proeMa d PIC changes from IXCs that.,. ~ for Excetink end users by 
1"8j«ting back to the IXC with the Excelink OCN. Detail is provided 10 that 
Excelink can identify the specific charges for rebilling to ita end user. 

1.1.11 CYCS. The parties wiU provide for the distribution of intral.A T A CMOS incollect 
m .... ges and/or selected local measured service messages u followa: 

8·3 
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1.1.17.1 Mgygg tg be St;IMOtd. GTE recer... CMOS I tranlmiuionl 
containing intraLA T A incollect m .... ga from the state RBOC 
CMOS host each Buainela Day. Per Exceink's ,....._GTE wi1 
screen the incolledl by NPA and line number and KCUmUJate the 
CoUec::t. Third Number Biled and Credit Card (collec:liwly called 
incollectl) meuagee in a data file. The~ will be for end 
UMrl who haw chosen Excelink u their locat MMce provider 
through a Resale or Unbundled Netwof1c arrangement. The 
screened incolled rnaaagee and any LocaJ Meuur.c:l s.Mce (LMS) 
usage will be ICCUmUiated and forwarded to Excelink. The Paltlee 
will mutuaJIV agrM on the frequency of the data exchange and the 
method of tranlmiaion (I.e., maQMdc tape or direct eledronic 
transmillion). GTE will forward the sc...- mellaQel in the 
in®:!JV ltandard EMR format. GTE intraLATA to1 meesagee thM 
are recorded by GTE and dialed on a one ptua or zero paua bUil are 
not pan of thla HCtion and will not be scrMned. 

1.1.17.2 Comgenaatjon GTE will biU Excelink rnonthty for all MMce8 relat8d 
to the screening, accumulating, procetling and tranlmitling of 
i~tlect mnaagee and LMS uaage, if appticllble, at a reuonable 
and mWW.'Y agreeable charge. In addition, any meuage praceaing 
fee associated with Excfink's incoDid m•eagee that are charged to 
GTE by the CMOS Host will be puMd on to Excelink on the monlhfy 
statement. All revenue, sun:hargee, taxee and any other amounta 
due to the CMOS Host for Excetink'1 incalect m .... gea will be bitted 
on the monthly statement. It ia Excelink'1 responaibillty to biH and 
collect au lncollec:t and LMS amounts due from ita end UHrl. The 
incollect and LMS revenue amounts that are listed on the monthly 
invoice are payable to GTE in total. The Partiee agrM that the 
arrangement for invoicing the incollect and LMS revenue amounts 
due GTE is not a settlement procaa with Excelink. 

1.1.17 .3 ~ AdmjnjstrJtjgn The Partiu agrH to develop a procaa whereby 
Excelink's end us.,- information is avaitable in a timely manner to 
allow GTE to build tables to screen the CMOS ineollect tilel and LMS 
filel on behalf o~ Excelink. 

1.1.18 BribjH!og GTE shall bill Excelink on a timely basil. In no cue lhall GTE bill 
Elccelink for preYioualy unbilled chargH that are for more than one ~., prior to 

.. the current bill date. 

1.2 pater prgc;najog 

1.2:1 Order fmec;tatjgna. Excelink agrees to warrant to GTE that it II a certified 
provider of telecommunications service. Excetink will documen~ ita Cettiflcate of 
Operating Authority on tbe Excelink Profile and agreee to update tnil Excetink 
Profile u reQUir.ct to reflect its current ceniflc:adon. The Pattie~ agrH to 
exchange and to update end user comw:t and referral numbetl for order inquiry. 
trouble reporting, blUing inquiries, and information reqult~ to comply with law 
enforcement and other security agencies of the govemmem. The PattiH also 
agrM to exchange and to update internal order, repair and billng point of . 
contact~. Prior to submitting an order under this Ag,._~ Excellnk lhall obtain 
such documentation as may be required by state and federallawa ri 
regulations. 
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1.2.2 GTE shall provide Excelink with a specified customer coruct c.-for putpOMe 
of placing HMce orde,. and coordinating the .,_Nation of MMca. n..~ 
~ ahd be acc:ompliahed by telephone call or fKiimile until eledrollic 
interface capability hal bMn established. The Paniee ~the OBF LSA and 
DSR forma for the ordering, conflnnation and billing of raa1e HMcee. 

1.2.3 GTE will proceaa auch HNice orderl during nonnal operating houl8, u a 
minimum on each Buainea Day betwMn the houl8 of 8 a.m. to 8 p.m. Eaawn 
Tlme and ahall implement HfYice orderl within the aame time interYaJe uaed to 
implement HNice orderl for aimilar MfYicel for b own UMI'I. 

1.2.4 GTE will provide current GTE cuatomer proprietary networtc information (name. 
addrela, telephone number and deacripdon of MfYicel provided by GTE 
including PIC and white page directory lilting infonnation) u pi'OYided in Article V, 
Section 3. The return of customer information will be via facaimile or vta 
electronic tranamission. 

2. MljnttDIOCI Snttma. 

2.1 GMt(ll Oyeryjtw 

2.1.1 

--
2.1.2 

2.1.3 

If Exc:elink requiln maintenance for its local HMce cuatometl, Excetlnk will 
initiate a request for repaii {sometim• referred to u a ~ ~ by~ 
GTE's Customer car. Repair Center. During thil ed. GTE HMc:e 
reprnentativH will verify that the end-user is a Exce6ink customer and will then 
obtain the necuaary information from ExceJink to Pf'OCeN the ~ IWPOft. 
While Excetink repreeentativel are stil on the line, GTE peraonnel will perform an 
initial analylia of the problem and remote line testing for ,... seMc:a. If 
engineered seMc:a are motved, the call will be made to the GTE SSCC for 
handling. If no engineering is required iio-,d the line tnti~ rweall that the trouble 
can be repaired remotely, GTE peraonnel will corr.d the problem and cloM the 
trouble report while Excellnk representalfvea are atil on the line. If on-lin(' 
reiOiution il'not poaible, GTE peraonnel will provide Excetink rep~ a 
commitment time for repair. and the GTE personnel then will enter the trouble 
ticket into the GTE service dispatch queue. Excelink'l rep.iir HNice commitment 
tima will be within the same intervata u GTE provide~ to b own end UHI'I. 
Maintenance and repair of GTE facilitlel is the reaponaibility of GTE and will be 
pedonMd a1 no incremental charge to Excetink. If, u a reiUit of Excelink· 

. · initiated trouble report. trouble is found to be the rMPQn~ibility of Excellnk (e.g., 
nor;-;'leiWOf1e caun) GTE will charge Excetink for trouble iaolation. Excetink will 
have the abifrty to report trouble for its end UHf'l to appropriat8 trouble reporting 
cerDrl 24 houl8 a day, 7 days a week. Excelink will be Uligned a customer 
c:oniKt center when initial service agntementa are made. 

Repair calli to the SSCC for engineered MrVicel will be ptOCHaed In euentidv 
the same manner u thOM by the GTE Customer Care Center. GTE petWOnl'1et 
will anaJya the p~. provide the Excetink ~with a commitment 
time while they are still on the line. and then place the trouble ticket in the 
dispatch queue. 

GTE then will proceaa all Excelink trouble repot1S in the dilpaleh queue L "'""J 
with GTE trouble reportS in the order they were filed (flm in, fim out)--with priority 
giwn to out-of-service conditions. If, at any time, GTE woutd dNrmine that a 
commitment time given to Excelink becomH in jeopardy, GTE serviCe 

8·5 
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representatives will contact Excelink by telephone to adviH of the jeopardoj 
condition and provide a new commitment time. · 

2.1 .4 Trouble reports in the dispatch queue will be transmitted tL"trrnicaay to GTE 
CZT service techniciana who will repair the HMc:e problems and c1Mr tht trouble 
reports. For cleated Excelink trouble reports, GTE s..W:. techniciana will make 
a ttltphone call to Excelink dir8Ctly to clear tht trouble tickM. GTE HMc:e 
ttchniciana will make the conflnnation call to the telephone numbtt provided by 
Exctink. If Excelink ia unlblt to proceu tht cal or piKta tht GTE tectla lician 
on hotd. the cal will be terminated. To avoid dilconneet. Excalink may develop 
an answering system. such u voice mail, to handle tht confirmation calli 
expeditiously. 

2.1 .5 GTE will provide eleetronie interface accna to operation support 1yattm1 
functions whc-, provide the capability to initiate, statua and e1oat a ,.w trouble 
ticket. GTE wiH not provide to Exctlink real time tnting capability on Exctlink 
end user servien. GTE will not provide to Exetlink an interface for nttwonc 
surveillance (ptrfonnanee monitoring). 

3. EJtc;tmnjc lnt•rfiCI The Partin shall work cooperativety in tht implementation of tltdronic 
gateway .ccen to GTE operationai ;upport systems funetiona in tht long-term in accordance wilt! 
eatabbhtd indultry standards. 

3.1 Excetink shall have immediate access to tht folkM~ OSS tltctronie lnttrf~ee~ that will 
provide functionli::ty to enable Exeelink to service customers in an equal and non
dilcriminatory manner: 

3.1.1 Pre-Order functions, e.g., TN Assignment, DO RntfVation, Addrnl Validation, 
Product Availability, that ant available on a dial-up or dtdlcattd buis using tht 
Secure Integrated Gateway System (SIGS). 

3.1.2 Order fune1iona that ant available on a dial-up or dedicated basis using 
CONNECT: Mail file transfer. 

3.1.3 Initial trouble reports via SIGS. 

3.1.4 EJectronie transfer of the Exeetink bill in eltc:tronie data 811 format. 

3.2 Exceink may migrate to fully interactive system to SYitem interconneetivity. GTE. with 
input from Exctllnk and other carriers, shall provide general inttrfiCt speeificaliona tor 
tlectronic ICCell to this functionality. ThtH speeriieationa will be provided to enable 
Emtllnk to *iQn aysttm interface capabilitin. Development will bt in accordance with 
app!lceble national standards committee guidelinn. Such interfaces will be available u 
exptditloualy u poaiblt. 

3.3 AI eoata and expensn for any new or modified eltctronie inttrfaca exctusivtfy to meet 
Excellnk requil'8mtnts that GTE detennines are Currentty Available and GTE agi'HI to 
devetop will be paid by Excelink. 

3.4 Excelink shall bt responsible for modifying and connecting any of itl p~ and 
ordering sY~ttms with GTE provided interfaces as deteribtd in this Appendix. 

4. GTE Jojtiattd Elw;tmnic; Svattm Btdtajgn:s. GTE will not charge Exeellnk when GTE initiates its 
own eltcttc~!e I Yitem rtdnigna/reeonfiguratlons. 

B-6 
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APPENOIXC 
RATES/CHARGES FOR MISCEU..ANEOUS 911/E911 ITEMS 

The fotlowing HMc:ee are offered by GTE when Ex'*ink raelll GTE'a local exchange HNicee ~an 
item il not auperaeded by a tariffed offering: 

9-1·1 Saleclive Router Map 

PrcMdad Ia a color map showing a aatactive router'a 
location and the GTE central offtcel that send their 
9-1·1 edl to it. The Hlactive router and central office 
infonnation will induda CW eodel and NPAINXXa 
MfWd. The map will lnduda boundariM of MCh centra& 
office and show major ltrMtl and the county boundary. 
Panniuion to reproduce by Exceink for ita intamal UM 
is granted without further .... Non-tanffad price. 

8. MSAG Copy • 

Production of one copy of a 911 Customers 
Muter StrHt Addrau Guida, postage paid 

1. Copy provided in proper format 

2. Copy pn.-.'idad in flat ASCII fila on a 3 112• dilkatta 

C·1 

$125.00 

$238.50 
$278.00 

NIA 

$54.00 
$38.00 
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