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P R O C E E D I N G S  

Hearing reconvened at 1 : l . O  p . m . 1  

Transcript c o n t i n u e s  in sequence from 

COIWIISSIONER CLARK: Let's reconvene tile 

M s ,  McKinney, you had a n  addendum to 

Exhibit 17 

MS. McKTTJMEY; Y e s ,  Commissioner, B o t h  

partits have stipulated, I've handed each of the 

p a r t i e s  a copy af the addendum, and i t l a  to be 

eLfpulated to Exhibit 1. The court r e p o r t e r  a l s o  has 

a capy ,  

CORMISSIQNEA C L A R K ;  And it is sev@ral 

o r d e r s  o€ the  P 3 C .  We'll j u g t  a t t a c h  it a n  the second 

page t o  Exhibit 1 -  

It does lo& l i k e  t h a t  we w i l l  need  t o  

continue t h l a  h e a r i n g ,  a n d  we think that probab ly  t h e  

best time t n  do i t  would be February 9th i n  t h e  

morning, but we need to check w i t h  Commi~#ioner 

Jarwba' calendar and make sure thatrs available, 4u t  

that'e our t e n t a t i v e  p l a n .  

A n d  I t h i n k  we w e r e  on r e d i x e c t ,  and we 

were t ry ing to g e t  this e x h i b i t  l a b e l e d ;  r i g h t ?  

MS. K A U F M W ;  Y e s ,  malam, and I apalvgiae.. 

FLORIDA P U B L I C  S B k W I C B  COMMISSION 
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I've diBtrihutEd a one-page exhibit, and I t h i n k  it 

wa# HO. 10. 

COMMISSIONER CLARK: Y e a ,  that's whar J 

have A 

M E ,  K4UFMAWi And I don't r eca l l  what you 

waid the s h o r t  t i t l e  - -  

COMMISSIDBIER CLARK; I t h i n k  w e  c a l l e d  i t  a 

log sheet  m LEN5 o r d e r i n g  function. 
I 

[Exhibit 10 was marked for identification. 1 

- - - - -  

U D R E A  K- WELCH 

continued her testimony u n d e r  oarh from Volume 1 a s  

f o l l c J w a ;  

CONTINUED REDIRECT EXAMIMATION 

BY MS. KAUPMAN; 

Q M a ,  Welch, d o  you have what w e r v @  now 

Identified as Exhibit 1 0  in f r o n t  o f  you? 

A Y e a ,  I do, 

Q Okay, Can you w a l k  us t h rough  and t e l l  UB 

what t h i ~  Bheet  has to dio w i t h  the capabilities of 

LENS? 

A Y ~ B ,  Thi6 is t h e  t e s t  that I r E f e r r e d  t a  

e a r l i e z  t h a t  wau perfarmed in December by one n f  our 

c u a t m w r  aervics r e p a ,  A f t e z  hearing some of the 

LeatLmany af khe BeLlSauth folks, 1 d i d  p u l l  LEMS back 

FLORIDA PUBLIC SERVICE COMMISSION 
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I nut and take 3 l o o k  at the ordering capabilities of 

L E N S ,  T h i s  i e  a l o g  that cover# the t ime  frame f r o m  

becembeE t h e  15th of l98 until December the 23rd o f  

'93 

There were 2 l  o r d e r s  processed ualng t h e  

o r d e r i n g  function a f  L E N S .  Four t een  of those orders 

d i d  flow through. I do, however, want to p o i n t  o u t  

t h e  f a c t  Lhat if you l o n k  over - -  the  third column in 

f c o m  the l e f t ,  i t  saya service sequested. I want E D  

p a i n t  aut t h e  f a c t  t h a t  WDSL of what waH processed 

here wam simply a disconnect. So even though we did 

receive or achieve order  flmw-through on 1 4  of t h e  

o r d e r s  Q u t  af the 21, again ,  I want to p o i n t  out t h e  

fact thaL what we're talking about a disconnect, which 

has got t o  be t h e  e a s i e s t  t h i n g  t h a t  could powaibly be 

submitted and proCeESFd. 

1 also want to po ia t  out t he  f a c t  Lhat  in 

BpiLe of the fact t h a t  we achieved order flow-through, 

t h a t  the number of days r e q u i r e d  rzn complece t h e e e  

o r d e r =  i a  v e r y  excessive. For example - -  

MS. WHITE: EX CUB^ m e ,  I ' m  g o i n g  to o b j e c t  

t o  t h a t  aga in  on the b a s i s  t h a t  t h e  Hervice i n t e r v a l  

I - -  am E a r  aB T'm a w a r e ,  the service interval i B  P Q ~  an 

1 i s s u e  in t h i s  case. 

i 

WITNESS WELCH: But i f  we're talking 

i 
, I 

FLORIDA PUBLIC SERVICE COMMISSION 
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1 I' 
about - - 

CObIMISSLOMER CLARK; Go ahead,  M3. Kaufman, 

MS. KAUFMAN! Commissioner Clark, chi# 

sheet d c a l e  with h o w  LBNS d o e s  br does n o t  function. 

P a r t  and p a r c e l  o f  t h a t  i s  how long  i t  takes  t n  g e t  

something accumpLlshed, and that's what t h e  co lum is 

over to the right-hand side. I don't know how we c a n  

.' 4 e  talking a b o u t  66s systerne that a r e  a l l e g e d l y  a t  

p a r i t y  when it t a k e s ,  you know, s i x  days, f o r  examplg, 

to da a relatively simple function th rough LENS. 

That's w h a t  t h i s  illustrates. 

~ ~ M M I S S I O M E R  CLARK: S'll allow the 

q u e s t i o n  - 

EY M S -  KAUPMAN; 

Q M E ,  Welch, I t h i n k  you were exprainlng t h e  

EsignFficance of t h e  days to completion. 

A I wae going  to a s k  eve ryone  La look at t h e  

t h i r d  entry d a t e d  December t h e  16th' and i t  is f o r  a 

d i sconnec t .  T h i a  order d i d  flow t h r o u g h ,  but  it t o o k  

t h r c c  huaineaa days  to complete. 

N W W ,  c l e a r l y ,  per t h e  BellSnuth S e r v i c e  

i I n t e r v a l  G u A d e ,  i f  y ~ u  Hubwit a n  arder f o r  a 

FLORIDA PUBLIC SERVICE COMMISSION 
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Q What abou t  t h e  - -  

COMMXSSIONER CLARK: L e t  me juist - -  h o w  do 

wie know t h a t  Lhey were all done before 3 ; 0 0 ?  I n o t e  

aame D E  them have times, but m t  all of t h e m .  

WITNESS WELCH: T isimply know from sitting 

w i t h  the c u s t a m e r  service r e p .  I w a s  involved with 

the  prnceaaiag vf these.. 

COMMISSIONER CLARK: Okay. 

SITBESS WELCH: I WRS t h e r e .  

Another example t h a t  I would p o i n t  QUL i a  

t h e  very  firnt e n t r y .  T h i b  w a s  a suspensimn of 

service  f b r  nonpayment. L t  d i d  not f l o w  t h r o u g h .  

Under c O m b ' t e h t a ,  "Had t o  call and have FCC s e n t ,  never 

flew through. 'I 

Ea the log shows a couple of t h i n g s -  ~t 

d ~ e e  nhpw,  y e a ,  we d i d  p u l l  L E N S  back  o u t ,  Y e s ,  w e  

d i d  U B ~  i t  f a r  o r d e r i n g .  The functions a v a i l a b l e  

under  L E N S  ;Ear ordering are v e r y  limited. We 

proceabed 2 1  Q r d e r s ,  We did have 14 flow khrnuqh ,  b u t  

they're dimconnects. In cuniunction with those 

d i a c f i n n c c t e  that d i d  Elow khzouqh, we r e c e i v e d  

completion anywhere from t w o  to six days- 

BY MB. KAUF'MAN: 

Q Dace the  ihfmrmation that you - -  

C O E W I S S I D N E B  C L A R K :  Let m e  j u B t  a n k .  

PLORInA PUBLIC SERVICE COMMISSION 
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There a r e  some t h a t  i n d i c a t e  t h e  e v e n t  occurred in o n e  

day. 

WITNESS WELCH; Y e a ,  ma’am, there are- 

COMMISSIUNER CLARK: Okay. 

BY MS , KAUFMAJJ: 

Q I was going ask, MB. Welch, ~ C I ~ E  the 

information that’s portrayed on t h l E  l o g  have anything 

to do with your comments in Eegard to the f u n c t i o n i n g  

of LEU$ for o r d e r i n g ?  

A Yes - 

Q And what  d o e s  i t  ahow? In other words, how 

does t h i s  chart r e l a t e  to yoEr comments t h a t  - -  

M S .  WHITE: Excuse me. I ’ m  g o i n g  to 

object. I thought  that’s what this whole r e d i r e c t  waB 

abou t .  EO 1 t h i n k  welrG e i t h e r  starting over or welre 

going illto a place t h a t  - -  

COMMT66IONER CLARK! Well, MB. Kaufman, t h e  

reason I allowed it was, I did  t h i n k  I t  had t o  do w i t h  

t h e  f u n c t i o a l n g  of LENS. 

MS. KAUFMAN; 1. t h o u g h t  thatrs what I W a B  

t r y i n g  to a a k  her a44ut. 

COMMISSIOMRR CLARK: I thought t h a t ”  what 

you had a e k e d  her about. 

MS. KAUFMAN: okay. Well, if - -  l e t  me t ry  

Ft t h i a  way then, B O  I can shorten thla up .  

. . . - - - - 
FLORIDA PUBLIC S E R V I C E  COMMISSION 
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BY MS. KAUFMAN: 

Q I h m g  the  infurmation OIL thLe chart 

i l l u g t r a t e  why yfih havp c o n c e r n e  about t r y i n g  ta use 

LEMS f o r  ordering? 

A ? Q E r  i t  d u e s ,  

M S .  KXUFMFIFI: Nbw I have another l o g  that I 

want tv distribute t h a t  M a F  Welch discuss~d. 

M S .  WHITE; A n d  I can  either w a l t  t i l 1  now 

or a f t c r  i t r e  distributed to object  to thia. 

COMMISSIONER CLARK;  Why don’t you wair 

until I have it E D  I can  f o l l o w  your  ~bjectian, 

MS. WRITE: Okay. 

COMIIISSIDNER CLARK: Thank you. We will 

mark it a #  Exhibit 11, and i t i s  e n t i t l e d  ‘BellSouth 

Tracking L a g ,  ‘I 

[ E x h i b i t  11 was marked for identification. 5 

M S .  WHITE: And the 3rea40n f o r  m y  a b j e c t i o n  

i B  t h a t  i n  the Prehcaring Order ,  Commiseioner C l a r k ,  

you struck parts of Ma. Weleh’e t e # t i m ~ n y  and her 

e x h i b i t s ,  YOU specifically s t r u c k  her Exhibit AKW-14, 

and t h 5 ~  BellSvuth tracking log which has j u s t  been 

entered 33 Exhibit 11 iq A K W - 1 4 ,  

COMMISSTQNER C L A R K ;  Me. Kaufmanil 

MS, W H I T E :  And I t  m a y  be - -  I t h i n k  it 

might be a different m o n t h ,  but - -  

FLORIDA PUBLIC SERVICE C O M M I S S I M  
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134 

MS. KAUFKAN: I wae j u s t  t r y i n g  to t u r n  t o  

that t o  lookE. 

I f l l  withdraw the  exhibit. 

CQMMISSIOMER CLARK: Okay- I f l l  t e l l  you 

what. We'll ahow it a3 withdrawn, a n  i t r s  no l onge r  

E x h i b i t  11, and t h a t  number will be available f o r  t h e  

next e x h i b i t .  

[Exhibit 11 withdrawn,) 

BY MS , KAUFMAZQi 

Q MW. W e l c h .  M B ,  White asked you about  haw 

TCCF aubtnitB t h e i r  o r d e r s ,  and I think you aaid that 

you f a x  y o u r  o rde r s  to t h e  LCSC:  l e  t h a t  c o r r e c t ?  

A That i e  Correct I 

0 Why do you fax y n E r  orders instead of using 

one of t h e  OS3 systeme? 

A I t h i n k  Ilvc explained previously kind m €  

t h e  history of T C C F  a n d  Phe O S S .  We do not UBE E D I ,  

b a s e d  on t h g  recammendation from o u r  account t e a m .  

TAG has not heen implemented w i t h  any  reseller. 

That lGaves L E N S ,  and we have been using 

LENS for preordering. And based  on t h i s  l o g  and bur 

t e s t  in December, we w i l l  bse ualng it for ordering. 

b u t  LT- hae v e r y  limited c a p a b i l i t i e s .  60 in e s s e n c c ,  

t h a t  leaves us w i t h  no way to aubmlt our  o r d e r E  o t h e r  

t h a n  ta fax  them. 

FLORIDA PUBLIC SERVICE COMMISSION 
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! Q Nowt you ment ioned  in d i e c u m i o n s  with 

, Me. White just now that your account team told you not 

to implement E D I .  Can you t e l l  us who told 'you that? 

A It waa a combination of Wayne Carnes, Mikc 

Wilburn, and t h e n  a gentleman by the name o f  Jimmy 

P a t r i c k ,  who i s  n o t  p a r t  g f  t h e  account team. 

Q what Explanation d i d  t h e y  give for that 

advice  t a  you? 

A AB is i n  my testimony. it ryaB a 

conversation in which  they t o l d  me t h a t  E D 1  d i d  not 

process  any  complex o r d e r e ,  any orders i n  exeeaa of 

six lines, adde, moves, or changes,  and t h a t  Drder 

flow-through c o u l d  n o t  be  accampllahed. a n d  they 

recommended that I w a i t  fer  T A G .  

Q ma. W h i t e  aeked you Borne questions, and I 

think C o m m F s s i m t ~ r  C l a r k  migh t  havg a l s o .  about  - a  i d  

your position here t h a r  you want access  to the O S 8  

t h a t  BellSouth'H retail reps  use, or do you have 

a n o t h e r  concern about the 06s that's made availablp? 

what  exactly i e  Ft that TCCF wantB in t e r m a  of OSS 

a c c e a a ?  

i 

FLORIPA PUBLIC SERVICE COMMI66IQM 
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7. 

COMMISSIONER CLARK: Thank Y O U ,  Mz, Wi?l~h.  

Ma. Keyer? 

M S .  K B U E R :  BellSouth w u l d  c a l l  Je r ry  

Headrix a s  ita f i r s t  witnegs. 

cOMMISGIQBER CLARE! L e t  me ac;k a question. 

I n  t h e  i n t e r e a t  n€ not having 3610i2 people corn@ back, 

have you - -  are there gome witnFsse8 ~ L I  don't have a 

l o t  of questiDna f o r ?  F o r  i n s t a n ~ e ,  M B -  Caldwel l ,  dm 

you have a l o t  o f  questions for h e r ?  

W$. KAUFMAN; I w o u l d  say I have 1 e s B  fa r  

her than t h e  o t h e r  BellSauth witnesses, but I t ' s  more 

than 3 C D U P ~ C  of questians, 1 don't know if I ' m  

answering - -  

CDMMISSIONER CLARE: Do you have any 

 question^ f o r  M e .  C a l d w e l l ?  

MS.  McKINHEU: NO, but I dfl h a w e  some 

e x h i b i t s  that S t a f f  plans on admitting. 

M S ,  U U F M A N :  And 1 don't object to t a k i n g  

MS. Caldwell now, 

CQMHZSSIONER CLARK; No, We'll cake  
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BY M E ,  K E Y B R :  

0 Have you prepared a durnmary of your 

testimony, Mr, Hendrix? 

A Y e s ,  I do have a b r i e f  summary, 

B Would you please givc t h a t  t D  t h e  

C ' m "  s s in ne r B ? 

A Y E S -  Thank you.  

B e l l S o u t h  has provisianed ESSX a a  r e q u i r e d  

by the  refiale agreement, and Telephone Company of 

C e n t r a l  Florida has  actually received t h e  price 

benefits associated wiLh t h i s  agreement. Telephone  

Company of Central Florida has been  compensated for 

problems experienred in the  provieioninq of the 

arrangement a s s a e l a t e d  w i t h  this a r b i t r a t i o n .  

BellsauKh e r r e d  in a l l o w i n g  Telephone 

rQmpany af Central F l o r i d a  to resell a grandfathergd 

serv ice  beyond t h e  agreement. T B i s  v i o l a t g d  order#, 

a3 well as t h e  tariff. And a s  such ,  B t z l l s o u t h  e h o u l d  

not be reqv ired  t c ~  make ESSX, which is a grandfathered 

s e r v i c e ,  available in its new r e s a l e  agreement- 

That concludes my eummary, 

MS, K E Y B R ;  The w i t n e s s  i s  now available 

f o r  c m a a  e x a m i n a t i a n ,  

COMMISSIONER CLARK; M E .  Raufroan? 

/ I /  

FLOhIDA PUBLIC SERVICE COMPII88IOH 



1 

2 

3 

4 

5 

6 

7 

0 

9 

i a  

11 

12 

1 3  

14 

15 

15 

17 

10 

1 9  

E D  

21 

2 2  

23 

2 4  

25 

C R O S S  EXAMTNATION 

BY MS. KAUFMAW: 

0 Good a f t e r n o o n ,  mr. Hendrix. 

A Hello. 

Q Mr. Bendrix, t u r n  to paqe 2 n€  p u r  

testimony, p l e a s e ,  l i n e s  16 to 21 .  And there you 

d i s c u s s  the t t m i n g  of t h e  execution o f  t h e  BellSouth 

and TCCF r e g a l e  agreement; c o r r e c t ?  

A Y e u ,  I duL 

Q There i s  no dispute b e L w e n  U B  t h a t  t h a t  

a g r e e m e n t  was ef fect l ive  CIII May 2 6 ,  1996, is t h e r e ?  

A No, there i a  P O L .  

Q A n d  it's t r u e ,  ian't i t ,  t h a t  BellSouth 

agreed to change t h e  e f f e c t i v e  date  from dun@ 1 to M a y  

Zath? 

A AB requested by M r .  Ripper ,  that is 

cor rec t  

Q And itI6 a l s o  Erne, isnlr I t ,  t h a t  when the 

agreement waa executed, E S S X  was n4t a g r a n d f a t h e r e d  

aerwice? 

A On May 2 # t h ,  t h a t  i B  correct. 

0 And it'8 a lEo  t r u e ,  isn't It, M r -  Hendrix, 

that until your  t e B t i r n o n y ,  and  I guess t h a t  a€ 

M a ,  Arrinqtnn, was filed i n  thfw c a a e ,  nu one 

communicated *vex to TCCP that it was B e l l S c ~ u t h ~ a  

- *  
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position t h a t  they w r c  ~ n l y  entitled to aell dSsx for 

t w o  daya? 

A That is t r u e .  A n d  a s  I mentioned i n  my 

Bummary, we- erred In allowing t h a t  ta hapgen. O u r  

customers t h a t  had E S S X  services were z e p u i r e d  t o  

operate  aa filed in t h e  t a r i f f  under the Eame 

grandfather atandards. There aren't any duplicate 

akandarda. And we erred in u o t  making Telephone 

Cumpany of Central Floxida aware af t h a t -  

Q And a i n c e  t b e  agreement w i t h  TCCF was 

executed  on May Zdth, up until 3 guess your  testimony 

was filed, it'e L m e ,  ian't it ,  t h a t  employees of 

Btllsauth had a lot  of conversations and written 

cnrreepondencs with T C C F  i n  regard to trying LIJ 

provldian E E S X ?  

A Oh, y e B ,  I would agree. 

Q Mr, Scheye was the g e n t l e m a n  t h a t  executed 

t h e  L e a a l e  agreement w i t h  T C C F ;  ia t h a t  r i g h t ?  

A Zhat i3 c o r r e c t ,  H e  signed it- 

0 It'u t r u e ,  isn't it, M r -  Hendrix,  t h a t  you 

were aware and ME. Scheys was aware of TCCF'3 business 

plaa t c ~  reBell E68Z? 

A Mr. Schcye was a w a r e r  and I became a w a r e  

thmaugh c6nvereations with Mr, Schcye t h a t  Telephone 

Company of Central Florida had p l a n s  to r c s c l l  t h e  

FLORIDA P U B L I C  S E R V I C E  TOMMIsSI0N 
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ESSX s e r v i c e .  And t h a t  is t h e  E53X tariffed a e ~ v i c s  

a n d  net the un ique arrangemeht, w h i c h  i s  not a resald  

i t p m  o r  resold service. 

Q M r ,  Hendrix, you w e r e  h e r e  f a r  the 

teatimnny m f  M r .  K 0 1 1 e . r ;  and  M r .  R i p p e r ,  wezen't you, 

t h i  B morning? 

A Mobt ly ,  yes, I s t q p e d  o u t ,  I had a 

n a t u r e  c a l l ,  312 I stepped o u t .  

Q And would you  agree w i t h  me t h a t  there's a 

f a i r  amoun t  of diBaqreement in regard t~ what ir3 

u n i q u e  a n d / o r  nomistandard E66X s e r v i c e ?  

A A$ f a t  aa Mr. R i p p e r ,  yes, h u t  b o t  

Mr. m l l e r .  I think Mr. Koller was very c l e a ~  i n  what  

he offered, atating t h a t  t h e  arrnngcmenta that 

Telephmne Company of Central F l o r i d a  aaked f o r  were 

n o t  standard tariff arrangements i n  t h e  ESSX L a r i f f .  

So I think M r .  R i p p e r r  n o t  bplng t h e  

technical aubject matter OR this issue, took i s a u e .  

B u k  1 think Mr. Koller was v e r y  c l e a ~  t h a t  i t  w a s  not 

s t a n d a r d  . 
0 W e l l ,  I'm 3ur-t the  record will speak f o r  

i t a s l f  in regard t a  MY. KolLer'n testimony. I d i d  not 

hear h i a  t e s t i m o n y  in that w a y .  

Turn to paqe 7 ,  please ,  fi€ p u r  tentimony, 

l i n e s  5 through 13- Y b v  nay BellSouth had no prablems 

FLORIDA PUBLIC SERWICE COMMISSION 
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1 pzovimioning E S S X  service p u r s u a n t  to the tariff, ana 

you go on to Bay t h a t  TCCF wanted aornething different, 

as you just testified. 

P u t t i n g  aside our dieagreement about  what: 

is standard ESSX service and what i s n ' t ,  you w o u l d  

agree w i t h  me, thaugh,  wouldn't you, that BellSouth 

had an n h l i g a t i a n  t o  provide t o  TCCF the service t h a t  

it wa8 rcqueating? 

A Hot totally, not the way t h e  questinn is 

andwered - -  a s k e d ,  r a t h e r .  And ~o m y  r e s p o n s e  wnuld 

be no, w i t h  t h i s  cavea t :  BellSouth had t h e  UbligaLion 

to reeell the s e r v i c e  t h a t  wd;s appraved, which wa3 a n  

approved t a r i f f  w e x v i c e ,  thereby allowing Telephone  

Company of C e n t r a l  P l u r i d a  to r e s e l l  t h a t  aeruice. 

Q $0 i a  i t  y o u r  positron t h a t  BellSmuth did 

not have an obligation Lw provide ta TCCF t h e  aecvice 

that i t  wan requedting? 

A l3el lSguth - -  nu, n o t  t o t a l l y ,  and that waa 

with t h e  c a v e a t  that 1 j u s t  o f f e r e d ,  Bell5nuth had 

t h e  obligation t o  prsv ide  t h e  service a s  offered In 

t h e  t a r i f f  t h a t  was R grandfathered aervics a f t e r  M a y  

30th, and w i t h  the spetl lal  srranqementb and unique 

f e a t v r e a  t h a t  were being asked f g r  4 y  Teltphvne 

Campany of C e Q t r a l  F l n r i d a ,  Once w e  c ~ t c r e d  into an 

a g r e e m e n t ,  we had an o b l i g a t f o n ,  or I shou ld  a a y  we 

FLORIDA PUBLIC SERVICE COMNISSION 
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shou ld  have p r o v i s i o n e d  t h o s e  nonstandard items, 

services ,  f e a t u r e s ,  as Telephmne Company of Central 2 1  
4 

5 

5 
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10 

11 

1 2  

13 

14 

Q I t h i n k  t h a t  w a s  a long yes t o  my question, 

so  l e t  me - -  

A I don't t h i n k  B O ,  

Q Okay. Well, do you recall when I took y a u r  

d e p o u i t i o n ?  Vas it l a a t  Fr iday  or laat lhursday, 

whenever , last w e e k ?  

B Y @ S -  

0 Okay. And we w m t  Chmugh t h i B  similar 

diacusal~n about what T C C F  had r e q u e a t e d ,  And an page 

48, t h e  question iB - -  t h i s  is me- iiWell, let's see  

i€ we c a n  do i t  t h i E  way,  t h e  way we l i k e  t o  do it a t  

FLORIDA PUBLIC SERVICE COMMISSION 

16 

17 

1 B  

19 

20 

21 

2 2  

23 

2 4  

2 5  

you can explain a a  much aa you want to, 60 let me a B k  

t h e  question a g a i n . "  

And you say,  "All r i g h t .  The answer i3?Ii  

And I Bay, "Is it B@l150uthiB p c ~ s i t i o n ? ~ ~  

And your  answer is on line 7 ,  w Y e w .  

BellSouth had an abligation p u r s u a n t  to t h e  agremence 

that were reached between the companies to offer the 

unique arzangements that were b e i n g  r r e p u e a t e d  by t h e  

Telephone Campapy a f  Central F l o r i d a . 1 1  

Id that s t i l l  your p o s i t i o n  tQday?  
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A Y e s .  And whaL I'm stating l a  t h n L ,  one, 

t h e  agreement only addresses  the tariff. rf you would 

notice - -  

Q I30 you " -  
A Excuale m e r  

Q Go a h c a d ,  I ' m  eorry, 

A If you'll n o t i c e ,  there's n o t h i n g  signed. 

Nothing has heen filed to amend t h e  ag reemea t ,  If i n  

f a c t  t h e r e  were a g r e e m e n t &  between Telephone Company 

o€ C e n t r a l  F l o r i d a  a n d  B e l l S c t u L h  to provide t h e  

nonstandard itema, then w e  w u l d  have an n b l l g a t i g n  t u  

actually do S O -  A n d  e r z e d ,  one, in allowing t h e  

r e s a l e  of grandfathered s e r v i c e s  beyond M a y  30th, And 

number two, thcrc  wam actually n e v e r  an agreement 

signed. B u t  with U B  being c u s t o m ~ r  fneuaed ,  it w a B  

: our i n t e n t  to try to w o r k  with the c u e t o n e r  t w  roll 

out t h e  nanetandard fea tures  the cuatomex w a B  a s k i n g  

t v r .  

Q And you had an ohligation tu do t h a t ,  

d i d n ' t  y w r  t p  grvv ide  t h e  service that T C C P  wau 

a s k i n g  f o r ?  

A F r o m  a t c - c h n i c a l  s t a n d p a i n t  tipr because 

Telephone C o m p a n y  of CentraL Florida aevet  eigned 

anything obligating us tn d o  t h a t .  And t h a t  is the 

a n ~ w ~ f  Lhatla on page 4 8  starting at l i n e  7 ,  stating 

FLORIDA PUBLIC SERVICE COMMISSIbN 
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Q Well, whcn yc~u may in this answer c~n page 

4 8  starting at l i n e  7, " Y e u .  B e l l S o u t h  had an 

obligation purwuant to t h e  arrangements t h a t  were 

reached  b e t w e e n  t h e  companies to offer t h e  u n i q u e  

arrangements thak were being requested by Telephone 

Campany GIE C e n t r a l  Plarida," that's s t i l l  your 
I 

' position; correct? 

A Well, you read  arrangekent3. T h a t  is - -  

II agreements II is t he  w o r d .  

0 I ' m  sorry. 

A And i f  an agreement  had been reached 1 -  and 

;Z: had aaeumed in t h t  dcpo that w e  actually reached 

ayreement on the nonstandard ar rangements ,  But  

nothing was a c t u a l l y  Bigned,  

Q Sa yqu - -  

A B u t  what  w e  d i d  ~ h t e r  i n t o  agreement on 

w a a  t h e  r e B a l e  agreement effective as Q f  M a y  z ~ t h ,  

1996. 

Q Yaulre j u a t  cnnfusing m e ,  Mr. Eendr ix .  Ie 
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you gave me t h d @  response on page 48 a t  l i n e s  7 

t h r o u g h  ll? 

A Y e s  - 

Q A r e  you changing your  anawer? 

A M o l  I'm not changing icq 

i 

I Q Do you have Mr. Ripperis C e ~ t i s n n n y  handy? 

A YEIS, I d o .  

Q If Y O U  W O I I l d ,  take a l o o k  a t  ENR-2. A h d  

t h i s  board i a  j u s t  a blowup a f  that  l e t t e r .  

A I have i t  

Q L i k e  I eald, t h a t  behind  you  is lust a blow 

"P 

The d a t e  of t h a t  l e t t e r  is April 13, 1997; 

c wrre ct 7 

A That is correct - 

Q And you're thiz one char signed t h a t  l e t t e r  

and sent it t o  Mr, R i p p e r s  

A Y ~ B ,  I did- 

Q €'an you rgad f o r  ufl t h e  a e c a n d  p a r a g r a p h  of 

t h a t  Let ter?  

A " P u r s u a n t  to your letter of i n t e n t  dated 

b y  2 9 ,  1996, and i n  campliance with the reS3lg 

agreement e n t e r e d  i n t a  b e t w e e n  T C C F  and B e l l $ p u t h  

effective May 28, 1996, HellSouth w i l l  hQnor y o u r  

_y 
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r e p e e k  f o r  addlti~nal B S s x  l i n e s .  11 

Q That'B what you isaid t o  M r .  Ripper on  April 

16, 1997; e a r r e c t ?  

A That is cnrrpet. 

0 And that paragraph of t h a t  l e t t e r  doesn't 

say anyrbing about B u n i q u e  arrangement o r  nonstandard 

E55X or anything e l s e .  It just Bays, yeah, we're 

going t u  honor the agreement for these line#; correc t?  

A That's hecauae the l e t t e r  had nothing to do 

with t h o s e .  WbaL t h e  lekter had to do w i t h ,  or 

addressed, r a t h e r ,  I flew down, Mr. French and I, tG 

m e e t  with M E ,  R i p p e r .  H e  mentioned that he f e l t  that 

he had 3 market o p p o r t u n i t y  i n  a given office where he 

would exceed t he  201 s t a t i m  caunt. And this l e t t e r  

Was to let him know that we u n d e r a t o n d  t h a t .  It did 

n o t  change t h e  t o t a l  number of f i t a t i n n s  that t h p  

customer could o r d e r  under  E S S X .  I t  d i d  not  change 

Lhe t e r m 3  of the agr@ement, but w a ~  simply t o  

acknowledge, in an Q f f o r t  t g  work w i t h  t h e  customer, 

Chat we would accept his rgqueat f o r  additional l i n e g  

in t h a t  given a r e a ,  

so it had narhing to do w i t h  t h e  ualque 

a r rangemen tB ,  unique f e a t u r e s ,  or anything o f  t h R t  

n a t u r s .  I t  wag simply understanding h1a 4Usiness plan 

and trying tw bE accommodating. 
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aettltment in r e g a r d  to t h e  EGSx problems i n  October  

o€ 1997; i H  t h a t  c a r r e c t ?  

A X ~ B ,  I d i d .  

0 And I th ink when I Look your  deposition, 

y o u  w e r e  referring to  a n  O c t o b e r  7 ,  1997 l e t t e r  from 

Mr. Cathey tw Mr. R1ppP-r- 

A That i3 correct. 

Q A n d  I don't know if you h a v e  Mr, Koller's 

. teaCFmohy, but t h a t  happens to be KEK-23 to h i s  

FLORIDA PUBLIC SERVICE COMIMISSION 
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a€ a e t t l c m e n t  i n  October 1997? 

9 Thid i6 one of t h e  l e t t e r s .  1 t h i n k  there 

ia a need to compare t h i s  letter w i L h  a p r e v i o u s  

l e t t e r ,  I dnn't know i f  i t l a  heLe. But u s i n g  t h i s  

l e t k e r ,  l o o k i n g  at page 2 af 3 ,  t h e  eatry abau t  

ane-third of t h e  way down an t h e  page ,  t h e  primary 

rate a c c e a a ,  primary rate ISDB i h t e r f a c e  to u t i l i z e  as 

a t i E  line, and i t ' s  g o t  a subnotp, per 5ESS c e n t r a l  

afficE, 1 4 e l i e v e  on t h e  o t h p r  1eCter i t  had i n d i c a t e d  

a charge o€ 21 point - -  $21,200 foL ampe, and there 

were 11 o f f i c e s ,  which would e q u a t e  t w  $ 2 3 3 , a D 0  that 

w e  did not charge Telephone Company of Central Florida 

f o r L  

0 auat sw we're c l e a r ,  is it your testimony 

that t h i n  L e t t e r  i n  conjuncLion w f t h  t h i a  other l e t t e r  

r e p r p s c n t e  eame Bwrt of settlemcnr t h a t  TCCF agreed to 

in r e g a r d  La E S G X ?  
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Sa the answer ,  In s h o r t ,  iE;  ye^, 

Q 1 W ~ B  going to get back t n  m y  question, 

M E .  H e n d r i X ,  YOU anticipated what I was going a s k  

you n ~ x t ,  and t h a t  i a ,  itlm your  testimony here today 

that thia l e t t e r  r ep teBen t s  some sort of settlement 

thak  was accepted by TC'CP in regard to t h e i r  

cbntinuing E S S X  problems? 

A Y e s ,  i t  does. 

0 N i l 1  you turn t o  page 3 of t h e  letter? 

A Y e s ,  T ' m  t h e r e .  

Q And itps t h e  t h i r d  paragraph  tha t  s t a r t s ,  

IIPlea~e respond." And about midway down, i t  gays, 

IIOnee y o u r  acceptance i a  received, an a m e h d m e n t  to t h e  

intercgnnectim agreement  between B e l l S o u r h  and 

Telephone Company af C e n t r a l  Florida, T C C F +  will be 

p r w t d e d  to TCCF f a r  e x e c u t i o n  of t he  requested 

previsioning. II I think you t o l d  us thcrc  never  w a u  a n  

amendment to t he  interconnection a g r c e m E t l t ;  c o r r e c t ?  

A Thatla cottect, and t h e r e  w a ~  a really gpod 

reason why, Y o u  knbw,  b h e r e  was a l o t  o€ concern i n  

BellSouth w i t h  thc nanatandard arrangement if ia f a c t  

it would have heen appropriate for an i h t e r  - -  w e l l ,  

let me p u t  i t  anather w a y ,  If a facility-based t y p e  

agreement wauld have k e e n  mare apprapriste a 3  opposed 

t b  a r e a a l e  aqreemenL- 

I 
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And when you l o o k  at t h e  true meaning  of 

r e e a l e ,  resale is reselling the a e r v i c e a  that have 

already been approved i n  tariff, in a g i v e n  s t a t e  in 

those t a r l f f e ,  $0 we d i d  n o t  modify t h e  r e s a l e ,  and 

we attempted to uae what is t h e  bnna f i d e  requeet 

procEs8, and then fa-und o u t  t h a t  t h a t ' s  n o t  e v e n  in 

t h e  reea le  agreemen t ,  because itla not changing an 

e x i a t i n g  service. $0 we d i d  udt amend the agreement. 

I n ~ t e a d ,  we t r i e d  to work with the cuakomer to g e t  the 

nona t  arrdard service i n .  

Q MT. f iendrix,  t h i s  ia a pretty s i m p l y  

queativn, yes or no- The Ictccr ways, a n c e  y o u r  

accep tance  is rece ived ,  W E ' P C  g o i n g  to do an a m t n d m m t  

te the resa le -  agreement .  A n d  my question i a ,  i t b #  

t r u e ,  iBh't it, that t h e r e  neve r  w a e  8n amendment to 

t h e  r e d A l e  agreement? 

4 bTa+ f o r  t h e  reasons t h a t  I c i t e d .  

P The next  sentence I n  the ~ a m e  paragraph 

sayB, 'Al~m, TCCF and BellSouth w i l l  execute a full 

Eeleame and eettlement 3greemnt  f o r  any damages 

e l a i m e d  for TCCF for delay i n  the implemenkation of 

aervices ordered by TCCF." 1 t ' ~  true also  that 

never was a re lease  and Bettlemsnt executed; earrect-? 

A Not relative t b  thiB, but Telephone 

Company of C ~ n t r a l  Florida did in f a c t  - -  they w e r e  

FLORIDA PUBLTC SERVICE COMMISSION 
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aware of uw absorbing t h e  c n ~ t  t w  upgrade t h o s g  $ - -  

I t h a n e  11 E6S offices to accommodate t hem.  

Q There never  was a release and setrlement 

executed; c o r r e c t ?  

A mat to m y  knowledge. 

Q And I: think you h e a r d  Rr. Koller this 

morning that T C C F  does  not believe t h a t  i t  w a s  t h e i r  

reapnneibility to upgrade t h o s e  o f f i c e $ ;  c a r r e c t ?  

k Which I t h i n k  i a  ludicrous. I beard that, 

b u t  I t h i n k  i t i s  definitely wrong, b e c a u e  we were 

belng aisked to put in e p e c i a l   oftw ware t h a t  would 

allow the  ANI to bc paewed f r o m  t h e  cwmman b l a c k  to 

t h e  c a r r i e r  i n t e r f a c e  i n  these offices. T h l 8  i E  not 

standard s b f t w a L e  upgrades.  $0 I 4,eg to differ, and I 

t h i n k  i t r ~  Bad t h a t  he would say t h a t .  

Q Well, T understand that we disagree on 

that, and you and I probably won't resolve t h a t .  I 

juat want the record to be clear t h a t  there m v e r  was 

a setRlsFnenL executed o t h e r  than t h e  o r i g i n a l  one In 

A a r G h  o f  1997; c o r r e c t ?  

A There was n o t h i n g  put: an paper accepting 

t h a t ;  yvu a r e  c o r r e c t .  

0 And in f a c t ,  Mr. Ripper w r o t e  back i n  

~ e a p m n s e  t o  this lettez to Mr. C a t h e y ,  dida't h e +  and 

he took IBBI& w i t h  a lot of t h e  ekatement~ t h a t  w e r e  
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made in t h i s  l e t t e r ;  Fa t h a t  correct?  

A I de n o t  have t h a t  r e a d i l y  before m e ,  if - -  
Q Okay. Ilve g o t  one. 

A If i n  fact he d i d ,  

M S -  KAUFMAU: Commissdoner Clark, if I 

could  have arl e x h i b i t  number fo r  t h i s ,  p l e a s e -  

COMMISSIONER CLARK; The n e x t  Exhibit 

number would be 1 2 -  Ahd it is a l e t t e r  to M a r c u s  

Cathey frnm Mr. R l p p e r  dated October 10, 1997. 

[ E x h i b i t  12 was marked f o r  identification.) 

M6. KAUFMAEJ: And t h a t  w a s  NoF 12, 

Commi B B i oner? 

C6MMISSIONER CLARK; Y ~ f i  - 

BY ME. KAWPMAN: 

Q Mr. Btndrix, t h i a  k t h e  l e t t e r  Z juat 

rEferred  to in which M r .  Ripper responded to 

Mr. Catheyla October 7th l e t t e r ?  

A Y e s ,  it 1s. 

0 And if you've had a m o m e n t  to look it over, 

YOU would agree w i t h  m e  t h a t  M r .  R i p p e r  dpea n o t  agree 

with everything M r -  Cathey  says  i n  h i s  D c t o b e r  7th 

fetter? 

A Nof he did n o t ,  but he algro agreed to pay 

t h e  $545, and he d l d  not  remit paymen t  f o r  the primary 

rate ISnM interface, t h e  t5e l i n e 5 ,  which  wexe in a 

~ 
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prev ious  l e t t e r  at $ 2 1 , 2 ~ 0  each. 

Q And he didn't r e m i t  t h a t  payment b e c a u ~ ~  

he didn't view t h i s  a s  a s e t t l e m e n t ,  and bceauBe TCCP 

d i d  not  accept  responsibility for t h o s e  cha rgee ;  

correct? 

A NO, 1 do n o t  agree with t h a t ,  

Q Tau think chat T C C P  had agreed ta p5y for 

the upgradE o f  Lhose officea? 

A I d o n ' t  kno-ti w h a t  he v iewed,  hut all I ' m  

saying is t h a t  I could n o t  ag ree  w i k h  t h e  w a y  you 

asked the question, 

0 Well, TCCF d i d  n o t  agree to pay fo r  the 

upgrade of the 5 E S S  centxal office s w i t c h e B ;  c a r r ec t ?  

A To m y  knqwledge, they  d i d  n o t  agKee t w  pay 

f D r  t h o s e ,  b u t  t h e  payment t h a t  w a s  sent  t~ BellSouth 

ha3 in t h e  amount o f  $ 5 U 5 .  B u k  a prev ious  letter 

outlined the amaun tn .  If you  would bear w i t h  m e  for a 

m o m e n t  I 

0 Sure. Take yvur  t i m e .  

A There w a w  a September 1 2 ,  1997 LetLer  to 

Mr. R l p p e r .  This i s  a s s a e i a t e d  with the  B F R .  In t h a t  

1 e t b e r  - -  

Q Excuse me, M r -  Hendrix, Is t h a t  lekker 

appended to somebodyis testimony? 

A X believe i t  was part of t h e  package m f  

I 
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A O k a y .  It's abou t  halfway hack In the 

package- In f a c t ,  i t  is page 20 of 2s. 

0 Oh+ o k a y ,  I ' m  with you .  

A Okay. And t h l a  i a  referencing t h e  BFR, 

s h ~ w i n g  the payment o f  21,000 - -  I mean showing t h e  

c h a r g e  of $21,200 f u r  each of t a e  0fflce.B. Also - -  

Q This - -  

I A Exeuae me-. Also, t h e r e  w a B  a n o t h e r  leeter 

t h a t  w3s provided, which is an internal l e t t er ,  where 

it states t h a t  we w u l d  n o t  charge Telcphane Cmnpany 

O E  C e n t r a l  F l o r i d a  f g r  these c h a r g e s .  Tbat letter is 

d a t e d  December llth, 1997. 

Q 1s t ha t  I n  your package trio? 

A Let me g e e  i f  i t ' s  i n  the p a c k a g e ,  I 

honestly do n o t  r e m e m b e r .  

I do n o t  a e e  I t  5n k h e  package,  b u t  Ill1 be 

more t h a n  happy ta provide c o p i e s .  

Q I ' m  s u r e  your counsel will a3k y ~ u  if she 

t h i n k s  it's r e l e v a n t .  

Just so I can  g e t  t h e  chronology right - -  

I 
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upgrades.  

Q I understand you agreed you wouldn't 

charge,  but you would agree w i t h  me that TCCF n e v e r  

said Lhey weze going to pay that. d i d  they? 

A No, And I think r i v e  p r @ v i o u s l y  agreed 

that t h e y  did n o t  pay i t .  

COMMISGLONER CLARK: M r .  Hendrix, I t h i n k  

t h e  q u e s t i o n  was, d i d  they a g r e e  to pay i t ,  whethe r  Qr 

a t t  you charged it? 

WITNESS HENDRIX: I de n o t  kngw If in f s e t  

they a c t u a l l y  agreed to pay it. M r ,  CaLhey would 

probably be b e t t e r  a b l e  to answer that.. 

COMMISSIt3MER C L A R K :  Okay.  

1 
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agree t h a t  h l ~  description i a  accurate; c o ~ r e c t ?  

M S .  BEYER: C o u l d  you r e fe r  him to where 

youlxe talkFHg about? Haybe t h a t  will - -  

WITNESS HENDRIX: I think I agreed  t h a t  - -  

MS. KBTER: - -  h e l p  speed t h i n g s  along. 

AITTBESS RENDRLX: I think I agreed in 

general t e r m s  k h a t  I w n u L d  agree that it vas a buadled 

s , = p ~ i c e ~  a B  np.posed t n  ESSX being m n r e  of an unbundled 

serTice ,  in g e n e r a l  tcrms. 

BY MS. KRUFMW: 

Q Okay. Mr. HEndrlx, this is on page 80 of 

p u r  deposition. 

A Y e s .  

Q BGqinning at linp 12, the queBtion is, " S O  

~ Q I J  danrt disagree w i t h  M r -  Ripper's characterization 

uf t h e  s e ~ v l c e ? ~ ~  A n d  t h e  p r i o r  q u e s t i o n  WE had been 

talking about MultisFrv. And your - -  

MS. K E Y E R !  Cmmiss ione r  - -  excuse me for 

j u a t  a m i n u t e .  I ' m  gning t o  o b j e c t  t o  M e .  Kaufmafi 

apparently t r y i n g  use t h e  depo8ition ta impeach t h e  

witness when she hasn't r e f e r r e d  h i m  to kht2 testimony 

in the d i r e c t ,  OT t h e  page i.n t h e  d i r e c t  teetlmony 

about which ahcis aaking h i m  to  BE^ If  he'^ giving 

anything different. 

COMMISGTOHER CZIARK; M s .  Kaufman, your 
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original questinn w a B  whether he agreed with t h e  

definition i D  Mr, Ripper's d i r e c t  teetimony. Why 

dbn't you tell him where that i E  i u  t h e  d i r e c t  

testimony BO he can preparE h i m a e l f  t a  answer  I t .  

BY MS, KAUFRAW. 

Q Ymu have M r ,  71pper's direc t  testimony, 

Mr. Hcndr ix .  ;Page 11, beginning at 1Ln@ 13, 

Mr. Ripper deueribes t h e  differences b e t w e e n  ESSX and 

MultiGerv, gbinq o v e r  to t h e  t o p  Of the next page. 

A Page 11 b e g i n n i n g  at l i t l o  133 

Q X e s .  

A yea.  Okay. I gee where you're l o o k i n g .  

Q Okay, So n o w  w e l r t i  s t r a i g h t  on t h e  

r e f e r e n e e ?  

A Y e e ,  L am. 

Q A n d  theH I asked yau i n  p u r  depositinn at 

page 80, l i n e  12, am I said, r S a  you dunlt d i s a g r e e  

w i t h  M r ,  Ripper's c b a r a c t e r i z a k i b n  of t h e  

M s w e r >  w I  would ~ a y  In g e n e r a l ,  I don't 

know t h a t  I would dieagree I II 

A Which i e  tke  B a m e  answer I j u e t  gave. 

Q BcllSouthr befo re  t h e  service waa 

grandfdthcred, it rald ESSX E n  its retall c u s t o m e r B ,  

dida ' t i € 3 

A y e s ,  we dld. 
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Q A n d  you still have c a s t m " 8  In t h e  retaF1 

market t h a t  3 r t  on E S S X ;  correct? 

A I ' m  aseuming t h a t  that is t h e  case. I du 

n o t  d e a l  w i t ' h  r e t a i l  Gervices, but  t h o s e  cuaLnmer3 

t h a t  axe e t i l l  on ESSX w o l r l d  abide by t h e  t a r i f f ,  t h e  

grandfathered tariff, and whatever t h e  arrangements 

aLe in t h e  way t h e  tariff was actually grandfatherod. 

MS. KFTJFmAH: Cot"as ione r  Clark, P v e  got 

another exhibit. I guess it would be 13. 

COMMISSIONER CLARK; what I s thP t i t l e ?  

PIS- KRUFMAW: ESSK t a r i f f .  

COMMISSIONER CLARK; Okay- T h a t , w i k l  be 

labeled a3  Exhibit 1 3 ,  

(Exhibit 13 w a f l  m a r k e d  f o r  Identification.) 

BY M S -  FAUFMJW: 

Q Rr. Hendrix, t h i s  is a recent  BellSouth 

t a r i f f  f i l i n g ;  correct? W e l l ,  f r o m  December 1 5 )  1996. 

A T h a t  i a  c p r r c c t .  

Q Would you p l e a s e  read t h e  Eecond paragraph 

rhat s ta r t s ,  IIThis  f illng"? 

A IITbis  filing is being made to allaw 

existing manth-to-month ESSX service eubscribera and 

term payment plan subncr i lxrs  whoae contracts e x p i r e  

to keep t h e i r  s e r v i c e  indefinitely- Additional 

verbiage w i l l  be added tfi allDw BellSmuth to convert 



2 2 3  

3 

4 

5 

5 

7 

0 

9 

10 

11 

12 

1 3  

14 

1 5  

16 

1 7  

1 8  

1 9  

20 

a 1  

a2 

23 

24 

2 3  
n 

manthrto-moath EGSX and term payment p l a n  snbacribers 

whose contzacts would expire to keep t h e i r  service 

indefinitely; correct? 

A That i s  c o r r e c t .  And I t h i n k  the key he#E 

i B  the wozd w e x i a t h g , l l  u n l i k e  w i t h  Mr. Ripper. I 

believe Mt. R i p p e r  stated that W P  are allowing 

cuatomErs, new c u a t ~ m e r s  tfi order ESSX, and thak 

simply i s  n o t  t h e  c a n e  to my knDwl@dge.  B u t  t h e s e  a r e  

custgmers t h a t  have existing E 6 S X  arrangement#, which 

is n a t  incmnaistent w i t h  t h e  way the tariff waB 

initially grandfathered. 

Q KI,J you kn4w how many cuatamere Lhis 

involves? 

P N o r  I do net. 

Q A n d  - -  strike t h a t .  1” sorry- 

The c u s t o m ~ r ~  that will be covered by t h i s  

indefinite extension nf t h e i r  ESSX agreement, they 

 ill not have to convert to MuLtiServ; cor rec t . ?  

A ~70, aa M r .  Ripper's customera t h a t  are 
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A That'8 c ~ r r ' c c C .  

MS. KAUFMAN: Thatr= all I haue, 

COMMISSIONER CLARK; S t a f f ,  

C R O S S  EXAMINATION 

BY MS. McKINNEY; 

0 Goad afternoon, Mr. Hendrix. 

A H W W  a r e  you d o i n g ?  

Q #11 right. 

Dw you have your direct testimony with you? 

4 Y e s ,  I do, 

Q C o u l d  you turn L o  page 7 ,  please ,  l i n e d  9 

t h r o u g h  1 1 7  

O n  t h o e e  l i n e s ,  you s t a t e  that TCCP'a 

particular prdel: f o r  ESSX s e r v i c e  reqnired BellSouth 

! 

-__. 
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i customer t h a t  has a P I C  ca r r i e r ' .  We would simply m a k e  

translations in t h e  c o m m o n  b l o c k  szrangement that 

would allow fo r  t h o s e  t o l l  calla to be routed over to 

the c a r r i e r -  

Thp queation that c a m e  up w i t h  t h e  P R I  

terminating into the common h l a c k  waB whether CJZ o o t  

the ARS,  which i e  a u t o m a t i c  routing of t h a t  c a l l ,  

wmuld actually be needed o r  r e q u i r e d  to o f f e r  thle 

225 
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handle it. 

A n d  Ilve given you - -  I IVE  actually 

exhausted my knowledge on t h a t  queD3tien. 

0 You mentioned one t h i n g ,  and again, I ’ m  nor 

technical, wo p l e a ~ e  t r y  to help m e  out. YOU 
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COMMIGSIorJER CLARK:  A l l  right, W e ' l l  make 

t h a t  Zxhibit 14, 

(Exbibit 14 w a s  marked €DL identification-) 

7 

8 

9 

10 

11 

Commiasiuner C l a r k .  

GubmitLing these  depoaitivnnr w e f r e  inc luding the  

Iate-filed exhibits w i t h  them a3 Hell? 

when we're attaching or 

M3. McKIXNEY; On &me of t h e m .  

M S .  FAUPMAN; okay. I ] n H P  wanted the 

15 
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19 

2 0  

2 1  
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2 3  

MI, Hendr ix  dues n o t  have a late-filed attached. 

M S .  KAUFMAW: B u t  hc d i d  - -  

COMMXGSIQBER CLARK: We da need LO he 

c lea r -  A r e  t h e  depositione going to be w i t h  a l l  t h e  

exhibits a t t a c h e d ,  Including t h e  late-fileds? 

M S .  McKINNEY: X e s ,  C m n m d s s i n n e r  Clark 

COMMZ $ SI OmER CLARK I Sa that's the 

understanding, t 'hat  t h e  depoaltiona i n c l u d e  t h e  err;sta 

sheets and all the exhibika, inclmding late-filed 
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ex hi hit^ and errata shee ts ,  gxcept f o r  t h e  e x h i h i t  1 

t h a t  xaS apparently t he  ~ a m g  as Ms. Welch's Exhibit 14 

attached to her direct kestimany. That will n o t  

allowed in at Chis time- 
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COMMISSIOMGR CLARK : T h a n k  YOU - 

CbMMIssIONER JACOBS: I dct have a question, 

COMMIsSIOQBR CLARK: Go ahead. 

COMMTGSIQMER JACOBS: BellSouth C U G t O m e t g ; r  

I 
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would you know if: any  of them a re  being Herved off of 

the ocher dcrvice? I'm sorry, I c a n ' t  recall t h e  

name of it. 

WITNEGS H E N D R Z K :  The M u I t i S e r v  OfferLPg? 

COMMISSIOEER JACOBS ; Y E E ,  r i g h t .  

WITNESS H B N D R I X :  I ' m  certain t h a t  there 

may b e  s i n c e  it i s  a t a r i f f e d  nffering? 

COMMISSIONER JACOBS: Bat because of t h i s  

tariff t h a t  you juwt got approved, !nost Df YourH are 

going t n  be s e r v e d  from ESSX; i a  t h a t  correct? 

WITNESS PENDRIX: I uauldn't make that 

assumption. I think t h i s  i a  simply to a l l n w  customers 

t h a t  are currently on G E S X  that m a y  be under a 

' month-to-nwnth arrangement or even a c o n t r a c t  

a r rangemen t  to keep t h e  ~ e r v i c e ,  which i s  consistent 

. w i t h  t h e  way it waf t  grandfathered. 

aut 1 w e u l i t n ' t  eay  t h a t  you would have more 

ESSx custumers thaa MultiGerv cuatomera. I r m  certain 

there  are  same t h a t  may have moved from ESSX to 

MultiSsrv, given t h e i r  arrangement, and t h e r e  are 

others that have simply ordergd M u l t i S @ r v .  

C ~ I ~ M I S S I ~ P J E R  YACO86: m e w  c u ~ t d f ~ r s ,  w o u l d  

they be more likely - -  a r e  they golng t o  have t h e  

o p k l o n  of <hensing ~ l n e  or the o the r ,  or would  t hey  

have to CJ-G to t h E  m u l t i s e r v ?  

I - 
FLORID3 PUBLIC SERVICE COMMISSION 
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THE WITNE63; Ha. A n d  that's a key p n i n t .  

I think Mr. R i p p e r ;  indicated e a r l i e r  t h a t  n e w  

customers - -  or t h e  i n f e r e n c e  wam that the new 

customers are  buying  EsSX service, and t h a t ' s  n o t  t h e  

case.  T h a t  simply i B  n o t  t r n e .  W e  abide by t h i i3  

tariff, a 6  w e  expect  the r e i s e l l e r s  to abide  by thls 

tariff. T h i s  grandfathered ESSK t a r i f f  is not far new 

cup tomera .  It's far existing cus tomers  t h a t  are  o n  

that arrangement. ~ n d  thiE tariff f i l i n g  t h a t  W ~ B  

f i l e d  the latter part - -  t h e  m i d d l e  part of l a s t  month  

i B  simply t o  e x t e n d  t h i s  p e r i o d .  B u t  any n e w  

c u a t a r o e r ~ ,  if they w a m t  a Centrex-baeEd t y p e  product, 

wauld have K O  go L n  OUT MultiServ vffering, 

CQMMIGSICMER CLARK;  Thank Y O U .  

COM[rI IsSIDNBR CLARK: ExhihitB? 

MS. MCIKINNEY: Cammissiuner, I move 14 i n t o  

t h e  record- 

COMMISSIONER C L A R K ;  Gxhibit 14 will be 

admitted w i t h o u t  abjection. 

[Exhib i t  14 w a s  rece ived  in evidence.} 

CQMmISGIaNER C L A R K ;  B e l l S o u t h ,  E x h i b i t  ll? 

mS, KEYBR; Yes, p l e a s e .  E x h i b i t  1 1  ia t h e  

exhibitB to h i s  d i r e c t  ttatimony? 

coMMISSIOl4ER CLARK; Y e s .  They'll be - -  

HS. KBUFMAw; T C C F  wnuld move 12 and 1 3 ,  

FLORIDA PUBLIC SERVICE CO%MTSGIOW 
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COMMISGZOWBR CLARK; All riqht. E l e v e n .  

12+ and 13 will be admitted in t h ~  record without 

ob] e c t i o n .  

[ E K b i b i t s  11, 1 Z t  and 13 w e r e  received in 

evidence. I 

CQMMISSIQNER CLARK: W h o ’ a  Dexti’ 

NE. Arrington? 

MS, KEuGR: BellSouth cslls i t B  next 

w i t n e f l a ,  Susan Axrington, 

COMMISSIoMBR CLARK: Mr, Hepdrix is 

excuBed, H@ h a s  ng rebut ta l  teGtimony; l e  t h a t  

cor rec t?  

M6. KEYE’R; That’s c o r r e c t .  

I was c a l l e d  as a witnesa on b e h a l f  of BellSouth 

Telecommunications, I n c .  and, having been f i r a t  duly 

gworn, testified a6 €allows: 

D I R E C T  XXAMINATION 

BY RS. K E Y E K :  

Q woulcl you p l e a ~ e  ;state your pame and 

address f o r  the  r e c o r d ?  

A My name is Guaan Arringtpp- 
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please? 

Ana would you g i v e  p u r  busine-Ba addread, 

A M y  addres s  is 67'5 WeBt Peachtree S t r e e t J  

Atlanta, Georgia 30375 I 

Q Havc you previmualy cauBed to be prepared 

and p x 4 f i l e d  i n  t h i a  case d i r e c t  testimony consisting 

of n i n e  paqea? 

A Y e s ,  T have. 

Q no you have any changed or additions or 

cnrrect i o n s  to t h a t  t e e  timany3 

A I have one change. 

Q And what i s  t h a t  change? 

A On page 1, l i n e  1 G r  the date dhnuld be 

1938. 

Q Do you have any other changes?  

A No r 

Q If 2 were to ask YOU t h e  #&ne questions 

that were posed in your  p r e f i l e d  d i r e c t  t e s t i m o n y ,  

w i t h  t h e  @xceptFon of t h e  one change, would your;  

~ n ~ w e r 3  ta t h o s e  questions be the same? 

A Yea, t h e y  prauld. 

HS. KEYER: I would l i k e  to have 

Ms. Arrington'a t e s t i n w h y  i n s e r t e d  i n t o  t h e  r e c o r d  3 s  

if  read.  

COMMISSLONER CLERK: It will be i n b e m t e d  iP 
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t h e  Lecord a s  t h o u g h  read. 

BY M S .  KEYER: 

a Did you have any  Exhib i t s  d F s o c i a t e d  with 

y o u r  t e s t i m o n y ?  

A Yea. I d i d .  

Q And those exhibits w e r e  prepared by ynu nr 

under  your d i r e c t i o n  and supervisian? 

A Yes. they were. 

Q Are t h e r e  any changes or c o r r e c t i o n s  ta 

t h o 3 e  e x h i b i t s ?  

A Mor therE are nntq 

N 9 .  K E Y B R :  I would l i k e  to havE 

Ws. Arringtanla Exhibits SMA-1 and S A A - 2  a t t a c h e d  to 

hgr  Ceatimony marked f o r  identification. 

COMMISSIONER CLARK: They w i l l  be marked a g  

Exhibit 15. 

[Exhibit 15 was m a r k e d  for identification.] 

FLORIDA PUBLIC SERVICE C U M M I S S I f l N  
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BY M S .  KEYER: 

Q Ma. Arrington, have you prepared a summary 

o f  yaur teBtirnotly f o r  today? 

A Y e B ,  1 have .  

Q Would yau pleaae  g i v e  your  summary to the 

Commissivners? 

A Good a f t e r n p a n ,  C b m m i a 3 l m 1 e r a ,  M y  

teetimany addreaseu the tivo aLbitrdtion $asues raided 

by Telephane Campany a €  Central .  F l o r i d a  in this 

proceeding. 

The O S 3  rates anti t h e  r e u a l e  of ESSX axe d 

g r a n d f a t h e r e d  service. The OS6 r a t e s  prcqmsed by 

B e l l S o u t h  a r e  appropriate r a t e s  to be included in 

TCCF’E resale agreemen t .  

In its A p r i l  29, 1998 Order in t h e  AT&T{MCI 

arbitration proceeding,  this Commiaeion recognized 

t h a t  t h e r e  were c e r t a i n  066 c o s t s ,  both manual and 

electronic c i 3 6 t s  i ncu r red  by BellSnuth, that  may be 

recoveraale c06 t6 ,  and they encouraged the p a r t i e s  i n  

t h a t  proceeding to go negotiate appropriate OSS rates. 

B m t h  t h e  FCC and t h e  Eighth C l r c u l t  C a u r t  

cons ider  upsrational support myatema to be unbundled 

nstwark elsmsnta, A c c o r d i n g  ta t h e  Telecmmuhicat iona  

A c t ,  ILBCa such ais B e l L S ~ v t h  gze permitted t v  zecover 

t h e i r  costs associated w i t h  unbundled n e t w o r k  

PLORIIJA P U B L I C  SERVICE CbMMISSION 
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T h e  OS6 r a t e a  prapoBed by B e l l S o u t h  are 

based  on cost s t u d i e s  and r e c o v e r  c n a t a  aasaalated 

245 

w i t h  providing ALECs and TCCF a c c e ~ a  t o  the 

operational support systems, T h e  c o s t - b a a e d  r a t e 8  are 

appropriakc rates t a  be i n c l u d e d  i n  TCCPla r e a a l e  

agrccmcnt - 

w i t h  respect t a  t h e  E66X i m s u e  and whekher 

or not TCCF should be permitted to resell E G S X ,  a 

grandfathered a e r v i c e ,  to new euatamcrs  in i t s  new 

resale agreement, t h e  a n s w e r  i m  quite simply, no( it 

should n o t  be, 

BellSouth'B E S S X  isenk:c waa grandfathered 

on May 36, 1994. The tariff grandfathering this 

s e r v i c e  was quite c l e a r  that t h e  service was no longer 

available ta new customers. Furthermore, the FCC i n  

i t s  First R e p o r t  and Order found t h a t  a grandfathered 

ar a withdrawn service shGuld v n l y  be made available 

f o r  r e e a l e  to exiating cuetomere, and therefore i# n ~ t  

available f D r  r e s a l e  to n e w  c u a t o m e r n .  

This Commission also issued an order in 

December 1994 in which i t s  d e c i s i o n  r e g a r d i n g  

qrandf athersd  s e r v i c e s  m i r r o r e d  that 0 5  the P C C .  

Baaed upun t h e  tariff thalz grandfathered 

this service, t h e  FCCls First Report and order and 

FLORIDA P U B L I C  SERVICE COMMIISGION 
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thie C c ~ r m i a a l o n ~ e  order I n  Decem4er f 9 6 ,  E S S X  a a  a 

grandfathEred se-rvice iB not available f o r  r e s a l e  to 

new customers. Therefore ,  TCCP should n o t  be 

permitted to r e s e l l  a grandfathered s e r v i c e  t o  new 

C U B L O ~ C ~ B  i n  i t a  new r e s a l e  a g r e e m e n t -  

Thank you, 

M 9 ,  K E Y B R ;  ME. A r r i n g t D n  i m  a v a i l a b l e  f o x  

crnum. 

COKMISSIONI3R CLARK:  M s .  Kaufraan. 

CROSS EXAMINATION 

B Y  MS. KAUFMANr 

Q H e l l o ,  M s ,  Arrinqtnn. 

A H e l l o .  

0 In y o u r  d i r e c t  teBtimany, at the t o p  mf 

page a ,  and I t h i n k  you mentioned it i n  your summary 

also, you aay tbat you‘re gmlng t n  a d d r e a a  the issue 

o€ why Bell$outh should be allowed to recouer t h e i r  

recurring and nonrecurring c o a t e  f o r  the ass it 

pE;auidea kLl ALECIS; caxLecC? 

A That’ B cQLzec t ,  

Q cah ygu t e l l  me epeeifl~ally what OS$ 

s y s t e m s  you’re re ferr ing  to on page 2, lint 5 7  

A Those s y ~ t e m s  a r e  t h e  TAG and ED1 systems, 

abd TXFE. 

Q $0 t h e  t h m 4  s y s t e m s  t h a t  you want to 

FLORIDA PUBLIC SERVICE COMMISSION 



24 3 

- r n r r e r t ?  

A W e  refer tG them a3  l o c a l  service rtqueutcS, 

L S R H  r 

Q I just want to be ;sure welre t a l k i n g  abou t  

t h e  same thing 

And thQue charges arE to recover the 

development c p e t e  and t h e  ongDing c a s t a  pf khe th ree  

systems you named? 
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A I understand from Lhe t e a t i m b n y  t h a t  t h e y  

do nfi t -  

Q S O  t hey  don't u ~ e  that f l y a t e m ,  b u t  

Bellsnuth w o u l d  s t i l l  expect them to pay p a r t  of the 

coat :  o E  t h a t  s y s t e m ?  

A Zhat system is available to them, 

0 I underakand i L  '6 available. 

COMMISSIONER CLARK: Is t h e  a n s w e r  yee? 

PIIrbfESS ARRINGTONJ; I ' m  ebrry. 

cOmmTSSIOMER CLARK; The anewcr is yes ,  

becauee ltls available t o  them? 

Y I ' I N E $ S  ARRIHGTON; Could you repeat the 

que s t i o n ?  

BY MS. K A U F M M ;  

Q I 3 a k e d  you if you knew whether  or n o t  TCCF 

U B ~ B  EPI ,  and I t h i n k  you s a i d  t h a t  you knew t h a t  they 

did  not- 

A 1t.s a v a i l a b l e  to them. 

I Q o k a y .  L e t  m e  try a g a i n .  The q u e s t i n n  i B r  

itlu EellSnuthls p n ~ i t i o n  t h a t ,  fo r  examplE, T C C F  

should be paying for the  ~ o d t  aE development and the 

ongoing  r i x s t s  af El31 simply because i k ' d  available t o  

them, even if they dnn' t  use it? 

A L e t  me s e e  how 1 can anBwer thla. 

Q Y e a  or rm would be g o o d ,  
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A Y e a ,  E e l l S c m t B  i a  l aokFng to rpcnver i r s  

costs a s e o c i a t e d  with  pzgsidlng aecc33 to its 

o p c r a t i m ~ a l  s u p p o r t  s y ~ t e m a .  E D 1  IH one of t h o a e  

operational s u p p o r t  syste InE .  

0 Okay. You d i d  say yes at the b e g i n n i n g ;  

r i g h t ?  

A Yea,  1 d i d -  

Q Okay. I j u s t  wanted to be clear, 

H o w ,  a n n t h E r  system t h a t  you m e n t i o n e d  

Ehatla i n c l u d e d  is t h e  TAG s y e t e m ;  cor rec t ?  

A That I s c o r r e c t .  

Q And i t m s  t r u e ,  ian't i t ,  that: there aren't 

any r e ~ e l l e r ~  uwLng TAG right now; correct? 

A That i e  t r u e -  They're in R testing mode. 

Q But y o u  a t i l l  want TCCF t o  bEqin paying f Q r  

that ~ y ~ t e m ,  t h e  develppment and t h e  ongoing c o s t a ,  

even t hough  they're not uai#g i t  naw? 

A The OS'S costs - -  

Q I'M sorry- Tf you c o u l d ,  istart with a yea  

or nn. 

A I apQlpgiee, Bo, and l e t  m e  explain. 

Q N o r  you don't want t h e m  tg pay  f b r  TAG? 

Should 1 r e s t a t e  it for y a U ?  

A Rle8ae de. 

Q okay. L e t  me try. I t h i n k  you agEeed with 

I 
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me that r i g h t  now there aren't any r s e e l l e r s ,  T C r F  or 

any o t h e r s ,  ueing T&G, but  B m t e  are testing it. So m y  

qucetian i s ,  but n g n e t h e l e a a ,  you want  tv i n c l u d e  a 

charge and you w a n t  T C C F  to pay a charge f a r  t h e  

development and  use of t h a t  s p l t 4 m  even t h u u g h  they're 

n o t  u s i n g  it now? 

A Y e s ,  b u t  l E t  me explain. Add Paanns 

Caldwell is our c o s t  w i t n e s s ,  and she can explain how 

t h e  c o s t s  w e r e  developed- 

We have included a11 the c ~ a t a  a s a a c i a t e d  

w i t h  dsvelaping t h e  uperatianal s u p p o r t  s y m t e m s  and 

we are attempting to recwTer those c o s t s  thrnugh a n  

O S 5  rate o n  a per L 5 R  basis- It  w o u l d  caver a l l  of 

thnse systems. 

Q And T C C F  will be paying for a l l  of Lhe 

systems even if they dnn't use t h e m  a l l ;  c o r r e c t ?  

A Thatrs c o r r e c t ,  b u t  they have a c c e a a  to a l l  

of those systems. 

COMMISSIONER JACOBS: Y o u  f i l e d  - -  you 

allacated t h v a e  caata how? 

WITNESS H E m R I X :  That'd a coat c p i e s t i ~ n  

that wmald be b e t t e r  d i r e c t e d  for; M E ,  Caldwell. 

COMMISSIONER JACOBS: Ms, Caldwell. O k a y ,  

B Y  MS. KAUPMAN: 

0 We t a l k e d  eomc a t  your depodikign, if 

_ -  -- 
FLORIDA PUBLIC S E R V I C E  COMMI66IOY 
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1 3  Q aut BellSouth wanta t n  charge t h e  r a t e s  

A T h a t  I s c o r r e c t .  

Q And w e  d i s c u s s e d  t h e  f a c t  thaL l t l B  t r u e ,  

isn't i t ,  t h a t  if t h e  a r d e r  vo lume  in r e a l l l i y  l a  

h i g h e r  t h a n  w h a t  M a .  C a l d w e l l  u sed  In her c o ~ t  

s t u d i e s ,  the c m t  p e r  arder  will be h l g h e r  t h a n  i t  

s h o u l d  be; crs r rec t?  

. A T h a t  i a  t r u e .  

14 . t h a t  y ~ u  have p u t  into your  testimony, a n d  t h a s e  rates 

1 5  d n n l t  con~ider whether or not t h e  projectlona will be 

15 r n r r e  SL 7 

19 

20 

2 1  

22 

23 

2 4  

25 

17 A T h e r e  were c e r t a i n  a=sumptignB t h a t  had to 

1 8  i be made to do a cost study, and PIS,  Caldwell made 

: t h o s e  a~sumptions on a three-year c o B t  r e c o v e r y ,  If 

i t l E  determined that thoee assumptions were incorrect, 

we would c e r t a i n l y  renegotiate those rates w i t h  the  

A L B C s  

Q PIS. Arrington, in y o u r  kestimony at page 5 ,  

l i n e s  6 through 12, t h a t  is the l anguage  t h a t  you ivant 

TCCF to ggree LQ in kbeix  n e w  resale direFL,  c o L r e c t ,  

FLORIDA PUBLIC S E R V I C E  COMMISSION 
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in regard to Lbi# i e a u e  of the 06s c h a r g e ?  

3 T h a t  ' 3 c o r r e c t ,  

Q And would you agree with m e  t h a t  t h a t  

language doesn't have anything In  there abaut making 

any sort of adjustment ta thbee charges Over the t e r m  

of t h e  aqreerotnk? 

A That's correct. 

Q Would 1 be correct in assuming t h a t  a i n e e  

BellSouth wanta E m  charge for the  development  and  ufie 

I of t h e s e  systems that ant assumption that underlies 

I t h a t  d e s i r e  is that t h e  systems work prmperly? 

A YES - 

Q 30 thaL you would assume t h a t  wheh an  

electronic f lystem i~ u a e d  that the order flaws through 

the   yete em a p p r o p r i a t e l y  t w  the end? 

A Y e s .  

Q Me. R r r i n g t o n ,  have you had any involvement 

what8oever i n  deve lop ing  these 135'2 interfaces t h a t  

B e l l  # a n t s  t o  charge f o r 3  

A No, T have n a t .  I am a nequtiator. 

Q Haue you ever  used  any of t h e  i n t e r f a c e s 7  

A Z ' T ~  n o t  had t h e  opportunity ta use t h e  

i h t e t f a g e m ,  

P Have you ever spfikeB t b  any teqellexa t h a t  

have t r i e d  L o  use any of the i n t e r f a c e s ?  
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negotiatinns. That's p r i o r  to them actually 3igninq 

the  agreement and implementing t he  agreement. So I've 

' n o t  had t h e  o p p u r t u n i t y  t o  talk with t h e  ALECs on t h i 8  

. i s s u e ,  
I 

i Q so you haven't discussed w i t h  any of the 

ALEE6 t h e i r  vlew of haw these  s y s t t m s  d m  or do not 

f u n c t  i on? 

A N o .  1 t a l k  wi th  the account: t e a m i s ,  who 

d e a l  w i t h  t h e  c ~ ~ k w m e r u  directly. 

Q B u t  you haven't t a l k e d  t o  any uf the ALECs? 

A No, I have n a t .  

P A n d  I t h i n k  I a s k e d  you i n  y o u r  d e p a a i t i o n ,  

you have never l o o k e d  a t  or compared t h e  flow-thruugh 

r a t e s  f o r  my of these systems, have you3 

A No. That'E not i n  my area, 

Q N o w +  WII p a g e  3 ,  l i n e a  1 through 2 ,  t h a t  

f i r a t  3 s n t e n c e  there  a f t e r  Lhe "yearn YOU B ~ Y  

BellSouth h a s  dsvelaped and implemented the required 

n o n d i a c r i m i n a t a r y  e l e c t t a n i c  I n t e r f a c e s  pur#uatlt t o  

t h e  A c t ;  c a r r e c t ?  

A T h a t  s c o r r e c t ,  

Q And you r e c a l l  that I took y o u r  depositian 

lack M e e k ?  

A Y C B ,  I do- 

FLORIDA PUBLIC SERVICE COMM16610N 
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Q And you recall t h a t  you cmrr ldn ' t  g i v e  me a 

definition of what you meant hy Handiacriminatory? 

A [No response - 1 

Q Actually, I can  r e E e r  you to that page .  I t  

actually b e g i n s  ak the bottom o f  2 9  to the tnp of page 

3 D .  

A [Bxahlining dncume-nt.  1 

Q T h i a  ii3 yaur  deposition? T just w a n t e d  to 

be eure  yeu w e r e  h o k i n g  a t  t h e  r i g h t  document- 

A Yea. 

Q Okay, 1 a s k e d  you if you could d e f i n e  what 

! y ~ u  m e a n t  by n o n d k c r i m i n a t o r y ,  and you said t h a t  ~ D U  

dLdn't have a definition; c o r r e c t ?  

A Thatla c o r r e c t .  That's w h a t  1 said, 

Q 1 w a n t  t o  t a l k  f o r  a couple of m i n u t e s  

about t h e  manual charge, the $ 2 a . b 0 .  That chargE i s  

going to a p p l y ,  a m  I correct, obviously, when an order 

i a  submitted manually, when there is not an electronic 

s y e t e m  t n  process  i t ?  

A Y e s .  

Q 30 w h e n  there ie not an e l e c t r o n i c  s y s t e m  

available from Bellsouth, t h e  resellere would be 

e x p e c t e d  to pay more t h a n  - -  Irll do MY math. Nore 

than three times t h e  electronic p r o c e s s i n g  chargE? 

A They would be expected to pay t h e  manual 

! 

~~~~ 
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Q So when t he re1#  not a n  e l e c t r o n i c  interface 

i n  p l a c e ,  BellSouth i s  expecting TCCP t m  pay m o r e  t h a n  

three t i m e s  what y o u r  electronic cha rge  i a  purported 
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BellSouth i n c u r a  to proceas that orde r .  i ! Q L e t ' a  txy  ne m u r e  t i m e .  T r y  to s t a r t  w i t h  

: a yew o r  nv i f  yvu c a n ,  
I 

I t h i n k  yuu've agreed that w h e n  Bell 

' duesn't have an electronic a y b t e m  in p l a c e  and t h e  

. order h a s  to be p r o ~ e ~ ~ e d  manually, t h e r e  will be t h i s  

i manual proceisaing charge? 
! 

A Yes a 

Q A n d  t h a t  charge is m a r e  t h a n  t h r e e  k i m e ~  

' w h a t  the electronic processing charge Is; e n r r e e t ?  

A I don't have a c a l c u l a t o r  in f r o u t  of m e -  

! B u t  I wduld l i k e  to explain that t h e  manual c h a r g e  
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a p p l i e s  when an order is Gubmitted manually. 

Q I underatand - 

A Reqardleaa o f  whether or not thEreIs 

a n a t h e r  s y s t e m  available. It's when i t ' d  submitted 

manually - 

0 I understand. B u t  can we agree  t h a t  there  

arc - -  I was g o i n g  to say l o t s ,  There a r e  m a n y  kinda 

a€ o r d E r s  t h a t  c a n n o t  be submitted e l e c t r o n i c a l l y  

becaude t h e r e  i e  not an cl~ctronic system that'6 

c a p a b l e  of p r o c e a n i n g  that kind of BKI order? 

A I wouldn't a g r e e  that there  are many, X 

would say there  a r e  sc". 

Q For example, same of Che complex services 

cannot be procenBed khrpugh  an electronic s y s t e m ;  

right P 

A That'a c ~ ~ t r e ~ t .  BellSouth doesn't process  

it6 o w n  complex o r d e r a  electronically. T h y  are 

manually prgceeaed. 

Q So when Lhere  i a  313 order submitted for 

which  there  j . ~  ng elcctronh s y a t e m  available, the 

m a b u a l  eharge of $ z o - u B  applies7 

A Y e s .  

COMMISSIONER JACOBS: I dnnlt Lhink it  has 

been in t h i s  B e c k e t ,  but I've heard on occasit3n that 

same C L E C s ,  because they donlt want to go w i t h  LENG, 

FLORIDA P W L I C  SERVICE COMMIS3JOH 
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they choaae to f a x  o r d e r e  and t h o s e  sorts of t h i n g s .  

I f  they  do t h a t ,  do they  at511 have t r s  pay t h a t  

c h a r g e ?  

WIrBBSS ARRINGTON; That w o u ~ d  be a m a n u a l  

c h a r g e ,  y e a ,  

BY W5, RAUFRAW: 

Q M3. A r r i n g t o n ,  i t ' s  t r u e ,  ian't it, t h a t  

under t h e  c u r r e n t  resale agreement  I f c t r  example, 

T C C P '  s current agreement, t h e y  already pay pxoeeaalng 

charges, don't they? 

A I don't know what prgceBaPng fees  ynulre 

t a l k i n g  about .  

Q You're not aware  o f  them paying any 

pracEsaing f ees  under t h e i r  c u r r e n t  agreement?  

A There are no prvcessing fees LA~ated in 

t h e i r  xeaalc sgreernent t h a t  I know of. 

M S .  KBYER; I30 you have a copy of the 

agreement? V F c k F ,  you = a n t  ta  shaw her? 

M3. KAUFMAW; T believe i t l s  attachtd to 

M n .  W C ~ F ~ ' R  t e a t i m b a y ,  if you have i t a  

COMMISSIOMER CLARK: M s .  plaufman, h o w  much 

more do you have? 

MR. KAUFT6iaV: I hawe 8 b i t ,  Cammissinner- 

COMMISSIONBk C L A R K :  Pardon me? 

MS. KAUFMPN: I havg a h i t  m o r e  - I 'm 

I 
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smrry - 

COMMISSIOHBR CLARK; We'll t a k e  a 

five-minute break+ and then wc'll c m t e  b a c k ,  

I 

( 8 h o r t  races3 - I 

COMMISSIOBBR CLARK: okay- G o  ahead,  

M r .  Kaufman, 

By PI$. KAWPAAW: 

Q M R .  Arrington, before w e  bruke, I t h i n k  I 

was aekLng you i d n l t  it true t h a t  TCCP u n d e r  t h e i r  

c u r r e n t  agreement pay# what I c a l l  proces~inq fees ,  

and we were j u a t  about t o  l o o k  at t h e  c u r r e n t  resalt 

agreement. Have ynu g o t  a copy of t h a t 3  

A I do. 

Q Okay. I have the  one a t t a c h e d  t o  

M a .  Welch's tebtimony, and I ' m  l o o k i n g  a t  page 7 of 

14, A r e  you there3 

A Y e s ,  f ' m  t h e r e ,  

0 Okay. And about a q u a r t e r  of t h e  w a y  down, 

y ~ u  s e e  i t  anym n a n r e c a r r i n g  chazge + $19,41, e a c h  

r c a i d e n c e  gr b u s i n e ~ m  line? 

A Y e a ,  I gee that. 

0 And then is t h a t  $34,19 for each public or 

semipublic line? 

A Y e s  - 

Q Okay. TCCP p a y s  t h n s e  charges today,  

FLORIDA PUBLIC S E R V I C E  COMMISSION 
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doesnl t it, under  t h e i r  c u r r e n t  agreement? 

A Y E S -  If they  s w i t c h  a customer without 

that eu3tomer l a authority, t h a t  ' a an unauthorized 

Bwltch change charge - 

Q And if they provide p r o o f  t h a t  it ha3 been 

an a p p r o p r i a t e  # w i t c h ,  do t h e y  get credited hack with 

i t h a t  charge?  

A Yes I ! 
I 
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are - -  these charges are charged to TCCF under their 

c u r r e n t  agreement7 

A I f m  so r ry .  D i d  you say t h a t  these a r e  i n  

- -  t h e s e  ra tes  are i n  t he  resale agreemet i t ?  

Q TheEe rates w e r e  pulled off their hilling 

t h a t  they received from - -  

A But they're not actually in t h e  rEsalE 

agreement? 

0 I b e l i e v e  y o u '  re correct, 

A Thew are tariffed rates t h a t  a p p l y  for - -  

theylte aervice order charges that a p p l y  f o r  new 

services or changes to existing services. Thcy rzmw 

o u t  of the t a r i f f s ,  and t h e y  apply  to all ALECa a ~ a  

BellSouth r e t a i l  customerg as well. 

Q I underatand- But, fer example, t h e s e  a r e  

charges  f b r  each af the varigud items thak a r e  listed 

down the left s l d e  ef Mc- WelCihla  chart; t u r r e c t ?  

A I would a6sume 313. I danlt have t h e  

tariffs, so I can't compare the  rakes. 

Q Letrs just take t h e  f i r s t  *fie( Chatge f o r  

deregulated w i x i n g  i n e t a l l a t i ~ n ~ r e a r r a n g ~ m e ~ t  of 

exposed wiring and j a c k .  Therels a $ T I 1  chargE for 

t h a t ;  c o r r e c t ?  

A That's whar it say@, p a .  

Q B l o w #  in addit i f in to these ehargea .  you a r e  

FLORIDA PUBLIC S E R V I C E  COMMIgRION 
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2 5  resale d i a c o u n t  r a t e .  

I T C C F  and the other ALECa; l i s  that xig&t? 

A T h e  OSS r a t e a  t h a t  BellSouth hag propbsed 

are d i f f e r e n t  f r o m  t h e s e  r a t e a .  Aa I aaid, these a r e  

tariffed rates t h a t  a p p l y  t o  a l l  ALECs and to 

BellSouthla r e t a i l  customers, They're t a r i f f e d  

charqe;s f o ~  ordering n ~ w  services o r  making changes to 

eximtlhg a e r u i e e s -  They're t o t a l l y  separate from t h e  

055 ~ a t e a  thaL BellSouth is proposing here today. 

Q I underdtand- Theylrp separate rates, and 

t h e  b S S  r a t e 6  you w a n t  to cha rge  are in a d d i t i o n  E o  

t h e s e  rates, 

A Y e s .  

Q Okay. And ywurxe not going to he charg ing  

your  r e t a i l  customera thase z a k e s ,  are you? 
! 

A The t a r i f f e d  E s t e a ?  

Q No, ma'am, Lhe OS5 process ing  r a t e s ,  

A Na, we da n o t  charge our r e t a i l  customere 

t h e  OSS r a t e 8 ,  The 03s rates a p p l y  to the s y s t e m s  

t h a t  were develaped f o r  USE by A L E C S ,  BellSuuth'a 

r e t a i l  cu&.omers do a o t  use those ALECs. But 

B t l l S m t h ' s  c u s t ~ m e r a   ala^ dg fret rccelvc the r e sa l e  

! discnunt ctn t h e i r  F e r V i c e S  t h a t  they  purchase, whereas 

FLORIDA PUBLIC SERUICE COMMISSION 
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0 Have you had an opportunity to review thia 

Exhibit PKH- 1 2  ? 

A ma, I have n o t .  

P Would you have any r e a s a n  to disagree  t h a t  

the imposition af theae  - -  I ’ m  g o i n g  to ea11 them new 

pracessing f e e e ,  or these 0 6 6  f e e s ,  are galng t n  

i h e r e a s e  the percentage of TCCF’s b i l l  anywhere from 

6 . 4 8  to 4.$%? That’a the k i l l  that it pays  Be11SauCh 

every manth. 

R XIm s o r r y .  What charges a r e  you  t a l k i n g  

about? 

Q r i l l  c a l l  t h e m  the  O S $  charges, the $2a and 

t h e  $ 6 ,  

A These  rate^ a r e  based on t h o  number of 

a r d e r s  that TCCP submits, S D  I don’t know hnw many 

ordere they’re going ta gubmit to bE able to t e l l  G h a t  

. t.me of an impact it  would have. 

0 You dnnlt have any  reason  t o  dlsagree  with 

M E .  Welch’s a n a l y s i s  hefe that therE w i l l  be an  

inczease ~f sgmcwhere between 4 - L / 2  a n d  8-1)2% on t h e  

b i l l  they  x e m i t  to BellSautk? 

A I have no reaBoh to diEagree,  hut I have na 

kpnwlsdge of t h a t .  

Q YOU w g u l d  a g r e e .  I g u e s ~ ,  that c e r t a i a l y  

t h e r e r s  going to be an i d c r e a s e  in what resellers pay  
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I want t a  s w i t c h  f o r  a minute ta t h e  E S S X  Q 

issue. As I u n d e r a t a n d  your testimony, ynu take t h e  

same position that Mr. Hendrix d i d  t h a t  TCCF only 

s h o u l d  have been permitted t n  resell E S S K  fnr t w o  

daye, May 20th ta M a g  30th) 199G; corrcct7 

A That ' B  correct. 

Q P r i o r  to t h e  filing of your testimony in 

this case, d i d  you ever  i n fo rm ahybody at TCCF t h a t  

t h a t  was BellSauthra p s i t i o n ?  

A H a ,  I d i d  p a t -  

0 Ahd you agree t h a t  ESSU was grandfathered 

- - 1 mcan v i a R  n a t  grandfathered vhen TCCF aigned t h i B  

agreement QU May Z a t h ,  199C3 

A € 7 ~ #  ES$X w a s  n e t  grandfathered when thpy 

signed t h e i r  a g r e e m e n t .  H ~ w e v ~ r ,  it d i d  become a 

grsndfa thered  service  on M a y  3bth, '96, t w o  days after 

they s igned their agreement. 

Q Wauld you a g r e e  that If  we aseumed t h a t  

I T C C F  would have more E S S X  lines in service If 

BellSouth had appropriately proviBioner3 t h e m ,  i t  would 

be t r u e ,  wguldnlt i t ,  that e ~ e n  under your cnnecpt of 

' g r a n d f a t h e r i n g ,  Lh&y would have m o r e  ESSX lines t h a t  

had been qrandf athered? 

I 
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A Uncler t h e  grandfathering term, T C C F  i3 able 

to keep their existing E S S X  Custmner'B on t h e  ESSX line 

under o u r  grandfathered sErviCE. 

Q Right. And I g u e ~ 3  my question tg you i s r  

i €  m a r t  cudtnmera had been appropriately provieioned, 

i n  our  Tiew at any rate, t h e n  even under your eoncept  

of grandfathering, T C C P  wvuld have m m e  ESSX customers 

n n  the ESSX B e r v i c e  t h a t  would be e l i q i b l 4  t o  remain 

11 

12 

F. 13 

14 

15 

1 6  

1 7  

113 

13 

2Lt 

2 1  

23 

2 3  

2 4  

3 5  

question an the hasiB that t h a t  has  n o t  been 

e s t a b l i s h e d .  I think thatla w h a t  we're here fo r .  i s  

to determine whathex nr not Be11Snuth appropriately 

provisioned E s s X ,  And Ma. Kaufmanls question aBsumes 

a f a E t  that has n o t  been eatahli~hed and L h a t  we a r e  

here to deteLmine, 

WS, KAUPMAB: I can  a s k  it in t h e  form of a 

hypothetical i 2  t h a t  Gsauld relieve ynur objection. 

BU M E .  KAUPM.?iB; 

Q b f E .  Arringtan, I want - -  

MS. KEYER: Excuse me. T h a t  dnFBnlt, 

becauae yuux' h y p o t h e t i c a l  d m e 6  n o t  assume facts that 

are in this case ,  SO I would n o t  agree  to a 

hypothetical khat doem nat  Stat@ hypothetically factB 

t h a t  are i n  t h i s  case- 
I 
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I t h e  TAG, EDI, and TAP1 i n t e r f a c e # ;  isn't t h a t  correct? 

& Thak's correct- 

Q Arc these khe nuly  i s t e r f a c e a  which I 

BellBouth Becks to recevem i t m  casts for? 

A I'm sorry. I t h i n k  I nmitted LENS. LENS 

i s  a n Q t h e r  system, 

Q Thank y o u ,  Are LEMS, EC L i t e ,  LED, L E S O G ,  

BSOG, and BCTA additimnal systems which B e l l 5 a u t h  

w a n t 8  to r.eeaver for  also3 

A I ' m  n n t  aware of t h o s e .  

0 you know whather  OL not EC Lite was 

developed for ATLT3 

A T e e ,  EC L i t e  w a s  developed s p e c i f k a l l y  

FLORIDA P U B L I C  SERVICE CUMHISSION 
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and e A h i b i t s  and the errata shee t ,  w i l l  be marked as 

Exhibit 16. 

( E x h i b i t  16 was marked f o r  identification. I 

MS. McK-LFJNEY:  Thank  you.  No further 
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Q A h d  are those wihneaeeg i n  thiE case? 

A Y e s ,  they are. 

Q N o w ,  I think Commissioner JaeaBs asked  you 

t h i s ,  but when you were talking about m a n u a l  cha rges  

FLORIDA PUBLIC SERVICE COMMISSION 
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271 

Ma. KaufmanT 

RECROSS EXAFIXNATIOM 

BY M S -  KAUFMAN; 

B I wanted t o  f o l l o w  up nn something that 

Ma. Keyer a s k e d  y ~ u .  She s a i d  t h a t  the e l e e t r f i n i c  

charge o n l y  a p p l i e f i  whcn t h e  ALEC P ~ ~ C E S S ~ E  t h e  arder, 

ywu know, sort o €  y*u g e t  what ynu pay f D r .  S h e  just 

asked you t h a t -  Do you recall t h a t ?  

A I” not - -  

Q She aBked you if t h e  ALEC o n l y  gete that $ 6  

charge  wken they actually aubmit an order; correct? 
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charge, which is $ 6 . 3 a .  

P All right- Go i f  TCCF submits an m d e r  

using LENS and t h e y  d o n ’ t  uae any G I E  t h e  o t h e r  

~ystems, they’re still going to get charged t h c  $ 6 . 7 8  

which is supposed to recove r  the c o a l  of a l l  thg 

ayatems; carrect? 

A Y c s ,  that r s  correc t  I 

ComPIISSIQmER CLARK; M s .  Keyer, dm you have 

a n y t h i n g  t u  E o l l o w  up? 

M S .  K E Y E R ;  1 j u s t  have one question to 

follow up. 

FURTHER REDIRECT EXAMJBATIOa 

BY M S -  KEYER; 

Q Do yau knowt Ms. Arrlngton, if t h e r e  are 

any aynergies or efficiencies that a r e  accompLiBhed hy 

aevelnping all t h g a e  systeme t u g e t h e r 7  

A Could you repeat the question? 

€2 bo yuu know if ther;e arti any e f f i c i eBc i i?s  

gained by develgplng all ~f the s y s t e m n  together? 

Nu, Kaufman a a k e d  you about  a c h a r g e  for+ you know, 

cm.e system being - -  regardlese 0 5  which Byatem you 

U B B  4 

llo you knew if there anme e f f i c i e n c y  

I I 
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A Y ~ S ,  I b e l i e v e  t h e r e  are some e f f i c I e ~ I c i e s ,  

and I t h i n k  M r ,  Patc c m l d  prnbably  explain what 

e x a c t l y  those efficiencies a r e  

COMMISSIoNER CLARK: Exhibits. 

M S .  K E Y E R :  B e l l S o u t h  move;3 15) Exhibit 1 5 .  

COMMIS$IoMER CLARK: E x h i b i t  15 will be 

admitted w i t h o u t  o b j e c t i o n ,  and Exhibit 15 i@ admitted 

w i t h o u t  abjection. 
I 

(GxhibitB 15 and 115 were rec-eived in 

I evidence.) 
COMMISSIONER C L A R K ;  Ybulre excused v ~ k i l  

your r e b u t t a l .  

A n d  L understand we'll Lake Ma. Caldwell a~ 

both d i r e c t :  and r E b u t t a l .  

MS. KEYER:  That's correct, 

COMMISSIONER CLARK:  M a .  Keyer, 

I warn ~ a l l e d  as a w i t n e s s  vn behalf  of BellSouth 

Telccammunications, I n c .  3ndr having h e e n  first  d u l y  

u w m r n ,  W a d  examined and testified a m  follawei 

I D I R G C T  EXM41HATION 

BY M S .  K E Y E R :  

Q Would you etate your name and addreBB, 

I I 

FLORIDA PrrnLrc SERVICE COMMISSION 
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business address i e  6 7 5  

A t l a n t a ,  Georgia  3037$ 

Q And by whom are you employed, 

274 

MS , K E Y E R ;  I would l i k e  to have 

Ma. c a l d w e l l ' ~  direct teatFmony inserted i n t o  the 

recDrd R B  i f  Lead. 

COMMISGTbNER CLARY; It will be i n s e r t e d  

i n  t h e  record a s  though r e a d ,  

BY M 6 .  K E Y E R ;  

B were there exhibits aasbciated w i t h  y o u r  

I .  

FLORTbA PURLIC SERVICE COMMISSION 
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WHAT €3 THE PURPOSE OF YOUR TEGMMONY? 
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Q Havg you prepared  a summary CJ€ your direct 

and r e b u t t a l  t e s t i m o n i e s  for today? 

A Y e a ,  I have .  

Q W Q I J L ~  you l i k e  t o  g ive  th3t aummal;yP 

A Y e a  I 

Good a f t e r n f i o n .  The purpoee  of my direc t  

testimony i~ t m  prestsnt the c o s t  atudy r e s u l t 8  €DE the 

develapment and implementation of the o p e r a t i o n a l  

support Byateme I the OS'S electronic interf a c e B ,  as 

well as t h e  c o s t  atudy rgsults for b a t h  electronic and 

manual order p r o c e s s i n g .  The costa  a r e  representative 

for bmth resale and unbundled network elements. 

There  #re three c o s t  @leTnePts. The ass 

e l c c t r o n i e  i n t e r f a c e  p e r  LSR, and thaL r e p r e s e n t s  thk 

develgpment arLd implementation, the v a l u e  ia $2.46- 

 he os$ electranic i n t e r f a c e  per LSR ongoing 

prnceaeing i w  $4.32, Now, when you add those t w o  

elements t o g e t h e r ,  you gpt thg $ 6 , 7 8 .  becauBe W E  

charge one rate, which is a combined OSS e l e c t r o n i c  

i n t e r f a c e  development and implementation, and then khe 

sngoing  p r o c e s s i n g .  The l a s t  element i a  a manual 

proceawlug per  L S R ,  and that's t h e  $ a D . o Q .  

Let me i u a t  b r i e f l y  explain whatla i n c l u d e d  

in each one of t h e e e  elements. If YOU l o o k  at t h e  
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that included t h i n g a  like the determiflat inn Of what 

the proj e c t  requires ,  h e w  many i n t e r 3 a c e g  nhat t hgae  

in ter faces  a r e ,  and  hBw y o u ' r e  g o i n g  t n  program t h e m ,  

a r e  yuu g a i n q  to use consultants, internal, et cetera, 

what exactly do the CXECs need, and above allr do .they 

meet t h e  standards for t h e  eptire industry. 

Alan, we have the program developmmt.  

That w o u l d  be t h e  a c t u a l  pregramnera doing the writing 

w f  the  programs, f o r  new pragrams and then any 

enhancement8 to exiating pregframs that wauld  have t o  

be done- We 3 l s o  have t h e  computer ~ b f t w a r e  that i s  

m a i n l y  seen in right-to-use f e ~ s  t h a t  W E  pay to 

vendard - 

The next element i a  t h e  ongoing processing 

. a s s o c i a t e d  with these  i t i terfacea.  And basically what 

you have t h e r e  i w  t h e  capital inveztment agsficiated 

w i t h  t h e  hardware for t h e  camputera, and we FxpreaH 

t h a t  i n  terms of depreciation, i n c a m e  t a x .  @t c e t e r a .  

wc a l a a  have the main tenance  of t h a t  hardware, a B  w e l l  

a~ any maintenance on the compvter programs. the 

softwqrc t h a t  is actually g e n e r a t g d ,  because thoBe 

wovld be ongoing cost#. 

And then finally> you  have in t h a t  element 

t h e  L C S C ,  t h e  Bellsouth reprcsEntative t h a t  w o u l d  

FLORIDP PUBLIC SERVICE CCJMfdISSICJN 
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handle any  f a l l o u t  f r o m  our syB'Cero. And that b r i n g e  

me Lo  the  l a s t  e l e m e n t ,  which i s  the m a n u d l  

p r o c e s s i n g ,  

r e q u i r e d  in the LCSC by the  E e l l S ~ u t h  person t o  handle 

the manual Order. 

and t h a t  s imply  i B  t h e  l a b a r  t h a t  i a  

T h e  CUBES were &eveloped ueing BellSouth's 

TELRLC Calculator. The Calculator conv@rts your  

material p r i c e s  and labor vmck t i m e s  to enst. T h i s  

Calculator  i a  t h e  f l a m e  a p p l i c a t i o n  Lhat wag accepted  

by t h i s  Commission w i t h  t h e i r  input adjustments in 

O r d e r  P S C - 9 3 0 6 4 2 4 - F O P - T P ,  

The a d j u s t m e n t s  i m p a c t  t h e  follmwiag i n p u t s  

I for the studies we have in this hearing:  g i r s t  of 

a l l ,  t h e  cost of money- We utie t h e  Cammiesion-ordered 

9.9% c o a t  of capital. ~t used the d e p r e d a t i o n  l i ves  

and net ~ a l v a g m  ordered by the C c " i s s i m a .  T h e  one 

that's used here  is t h e  computer o n e ,  and i t r g  4 . 4  

years. We ale0 used Flarida-~pecific s t a t E  fact f irs .  

and t h e n  we used  the adjustments be t h e  shared aud 

c m " n  c o s t s  t h a t  t h e  Commission had ordered. 

~ n d  r e a l l y  c o n c e r n i n g  the shared and commnn 

co~ts, t h e  way we handled k h a t  is, after t h e  nrder was 

released, t h e  F l o r i d a  S t a f f  provided t c r  U H ~  to 

Be118oukh a copy of t h e  shared and common model w i t h  

their modifi6ationar so we just included t h a t  i n  OUI; 



7. 

: 1 

2 

run t h i s  t i m e .  Sa it would i n c l u d e  a11 t h e  

adjuaLments that had been ordered. 

WBW moving t o  m y  rebukta l  testimony, 

baEiCally I only a d d r e s s e d  one issue. That WBS t h e  

cost recovery issue r a i s e d  by Ma. Welch. And r e a l l y  

all I d i d  was j u s t  p o i n t  out hpw thp costs were 

developed, nnt really recovery, 4ut what i s  in my 

C D 3 t  I 

Pirat of all, t h e  cwdt f o r  t h e  development 

o€  the electronic i n t e r f a c e 6  a r e  inc luded in the cost 

study- These c o s t a  are d i r e c t  c w s t d  o f  the i n t e r f a c e e  

themAelves. They are c m L 6  BellSouth would n o t  i n c u r  

i f  the i n t e r f a c e s  had n o t  been d e v e l o p e d .  

Next, t h e  total c o s t s  a s s o c i a t e d  with t h e  

electronic i n t e r f a c e s ,  auch a 3  development and 

i m p l e m e n t a t h n  and  the ongoing c o s t s ,  a r e  developed 

using, a a  I a L a t ~ d  above, t h e  Florida-specific factora 

for c o a t  of money, depreciation, et cetera. 

H o w e v e r ,  t h e  underlying Fnveatments and 

wozk t i tnee used  in t h e  study are for t h e  BellSouth 

region,  and t h o a e  investments are d i v i d e d  by t h e  t o t a l  

f a r e c a a t  nf L S R S  f o r  t h e  e n t i r e  regiQn from 1999 tg 

2001. 

I 

Y a u  w a y  wonder w h y  we develqped r q i a n a l  

inputw and LSR counts .  Wel l ,  the answer is simple, 

FLORSBP PUBLIC SERVICE COMMISSION 
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T h e  i n t e r f a c e s  ~ e r ~  developed  f o r  a l l  nine s k a t e e .  

Ther;e i e  nothing In t h e  design or implemenCation 

u n i q u e  t o  F l o r i d a .  Alad, an L S R  t h a t  o r i g i n a t e s  in 

Florida f r o m  t h e  ALEC will a c t u a l l y  use t h e  system 

that's l o c a t e d  in either A l a b a m a  or Birmingham. 

T h e r e f o r e ,  it makes sense  to deve lop  t h e  underlying 

investments, expenses, and w o r k  times on a t eg iona l  

baais. 

Finally, the L S R  demand i a  foz t h r e e  yeare, 

and k h e r 4 r s  o n l y  three years of ongo ing  C G I B ~ ~  t h a t  nre 

i n c l u d e d  i n  the study. 

In closing, t h e  casts BellSouth d e v e l o p e d  

f u r  this proctedinq a r e  the costs B e l l S o u t h  h a s  

incurred already or will i n c u r  over t h e  next t h r e e  

yea#d f a r  t h e s e  electronic i n t e r f a c e s .  An apprGptlatc 

amount af BellSouth LCSC Ia40r is included t h a t  

handles t he  f a l l o u t  ~ n % y ,  and BellSouth u s e d  t h e  model 

t h e  dammission had p ~ e v i a u s l y  accepted and u s e d  t h e  

CammisaFon's a d j u s t m e n t 8  on inputs to thak model. 

Thank you. 

MS. KEYEB; Ma. Caldwsll ia available f a r  

C r Q R A  - 

COMMISSIONER CLARE; Me. Kaufman7 

rOMMTGSIONER JACOBS: I have  a question 

real quick .  When ynu devElop your L6R counta, art2 

I. 
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WITNESS CALbWELL; 1 thlnk t h e  answer to 

thak i a  yes, w e  looked a t  t h e  CLECa that we have 

t o d a y ,  and t hen  also thert'a a p r o l e e t i o n  i n  t h c r e  f o L  

CL'E1Ca t h a t  w i l l  be come on board i n  the f u t u r e  and be 

t h o s e  h i s t o r i c a l  or actual or projected3 

WITNESS CALDWELL: We uaed t h e  historical 

to gpt a s t a r t i n g  p o i n t ,  but t h e  f u r e r a a t  that's ueed 

i n  t h e  study is farecas ted  over a three-year period. 

So they begin w i t h  1999 gblng forward. 

comM1BBIONER JACOBS: Y o u  l o o k  at the - -  

A T h a t  is c o r r e c t .  

Q A n d  t h e  c o ~ t a  you've a r r i v e d  at a r e  t h e  
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$ 2 ~ . 0 3  f o r  manual and $ 4 . 7 6  fox an electrnnic order; 

c o r r e c t ?  

A Correct a 

0 A n d  I think you mentioned in youz summary 

t h a t  these  a r e  regionwide numbers far  all n i n e  n t a t e s ?  

9 T h a t  is corrsct. 

Q Can you tell us e x a c t l y  which systems it L a  

that  you want t n  recover the  c a ~ t ~  f o r ?  

A Y e w .  And I would l i k e  to r e f e r  to my 

testimony BU I won't miss any. 

Q Sure. 

A In Exhibit DDC-I, page 3 of 9 ,  in the firat 

paLagraph,  all the s y s t e m s  ace lieted. 

P Go ahead. I: didn't mean to i n t e r r u p t  you. 

P The a y s t e m s  a r e  EDI, LEIJS, TAG,  L E D ,  L K S O G ,  

BSOG, TAFI, and ZCTA, 

Q 50  is that nine systemB? Nu, itla e i g h t  

sydkema; correct? 

A X t  shou ld  be eiqht- 

Q I counted ALEC w h e n  I w a s  cnuntinq t h e  

acronymn. U d  t h a s e  arc t h e  e i g h t  Byatema khat  are 

included in your coat atudy? 

A Y e s ,  khcy a r e -  

Q Ilid ynu 3ust hear  Ms, Arrinqton testify? 

A Ye=, I d i d .  

FLORIDA PUBLIC SERVXCZ C Q M M I S S I D E J  
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was o n l y  t r y i n g  to recnvez fer E D I ,  LENS, TAG, and 

TAP1 I 

A Y e a ,  1 heard M s ,  Arringtan say t h a t .  I r m  

no t  really Bure how she W R S  t h i n k l n g  about those  

crystcms. B u t  a l l  of these systems a r e  i n t e r f a c e s  t h a t  

B e l l S o u t h  h a s  deve loped  for thE electronic i n t e r f a c E s .  

Q $0 there’8 just a difference or d5Berepancy 

, between you and Bs. A r r i n g t o n ?  

A I just think M a ,  Arringtan j u s t  didn’t 

remember the o t h e r  s y e t e m a .  They a r e  t h e r e .  They a r e  

necessary. They a r e  a l l  interface$- 

Q ~a EC Lite one of khe systems t h a t  you w a n t  

k g  recover for? 

A FIor i t D e  n o t  QD my l i s t .  EC L i t e  i s  a 

system that was develvped e p e d f i c a l l y  f o r  AT&T,  and 

t h e  recovEry of t h a t  s y s t e m  ia - -  wire $ + E k i n g  

recovery QE t h a t  syatcm from AT&T. it is n o t  p a r t  

of t h e  i n t e r e a r @ = -  

0 $0 t he re  are no c ~ ~ a t B  r e l a t e d  to EC Lite in 

your  study? 

A That is c o r r e c t .  

Q uowr in yaur testimony at page 5 ,  linea 24 

and 25 - -  I? really qnes o v e r  to the top  of t h e  n e x t  

page. Y o u  say that the r e B u 1 t a  from these s t u d i e s  a r e  

FLORIDA PUBLIC SERVICE COMMISSION 
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' s e n t e n c e  t h a t  talks about the- c a s t  s t u d l e e  t h a t  

suppnrt the r e s u l t 6  filed in thi6 p r v c s e d i n g  determine 

t h e  total service long run i n c r e m e n t a l  costs p l u s  

shared and c m m "  c o # t *  specific to Florida. 

0 Y e e ,  ma'am. Okay.  And so you say there 

t h a t  the F g v t  study you're sponeoring ia a p e c i f i e  to 

F l o r i d a ;  c o r r e c t ?  

A Y e s .  And f b e l i e v e  in my dummary, I s t a t e d  
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MS. KEYER: what  page a r e  you an? 

MS. KAUFMAN; I'm sorry. Page 5, the v e r y  

b o t t m m  l i n e s ,  2 4  and 25, going over  t o  the t o p  af page 

I ar= 



235 I 

f a c t o r s ,  And t h e n  the investment is Por the s y s t e m 8  

that are f iat  phyEically l o c a t e d  h e r e .  

Q 5 0  t h e  laundry l i s t ,  the few i t @ m s  thait y*U 

regionwide. au t  t h e y  are calculated and thew divided 

by t h e  number of t o t a l  o r d e r s  around t h e  r e g i e n ,  3 0  w e  

feel that  they in f a c t  become Florida-specific because  

of the factor adjustments X've gone t h r o u g h  w i t h  eoet 
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' 
F l Q r i d a  wauld U S E  that system. 50 it would  be 

specific, even thnugh it is physically l g c a k e d  in 

Birmingham gz Alabama - -  e x c u ~ e  me, ifi Birmingham, 

Alabama or Atlanta, Georgia. 

Q A n d  any  order  generated i n  Georgia would 

U R ~  those  e y s t e m s  t o o ;  right? 

a T h a t  I s c o r r e c t ,  

Q I just w a n t  to he e l e a r ,  and it  may be 

because  Ilve had a long d a y .  But other than the 

couple 0 5  epecific Florida factors you m e n e l f i n e d  in 

your previous response, t h e  remainder of the  c a s t s  

t h a t  you ve included are regionwide c a s t s ?  

FLORIDA P U B L I C  SERVICE COHMISSIOB 
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A I believe t h e  answer to t h a t  is YES,  in 

that they are developed on a regionwide k a e i 3 .  B u t  

they would atill be specific to Florida, becaUBe t h e  

systems a r e  f o r  regionwide p r d e r i n g .  They a r e  not 

j u s t  f n r  F l o r i d a  ordering, 

0 I under'crtand t h a t .  And I guens m y  p n i n t  

was,  when an ALEC p l a c e s  an order  in Leuiaiana, 

they're using t h s  aame system7 

A That  I B car r ;ec t .  

Q I think CoTamlaa ioner  Jacobs asked yBU ahnut  

the projection P E  orders that yvu uaed i n  your 

calculations, And you based t h o s e  projec t i f ins ,  didn't 

you, on the amaunt of orders y m u  expect in t h e  nine 

r e g i o n B ,  t h e  n h e - s t a t e  region? 

A Thatla cgrrtset ,  for t h e  next three y e a r p .  

Q So you didhft do a n y t h i n g  specific to 

TCCFrs number of ordsrp g r  even specific to t h e  

numbers of orders you expect  i n  Florida3 

A That would have been h c l u d e d  in the 

pro1 e c t i o n .  

Q It's i n c l u d e d  i n  t h e  projection, b u t  t h e  

projeetlan encampasses much more than k h a t ;  correct7 

A O h r  y e e .  I mean, t h e  number o f  orders is  

q u i t e  i s i p i f i e a f i t  because of y o u r  large carriers. 

Q M O W ,  we t a l k e d  a minute ago absaut t h e  eight 

F L O F I l 3 A  PflBLIC SERVICE COMMISSION 
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B y s t e m s  I t h i f i k  WE agreed you want  t o  r e c o v e r  f o r .  

A R i g h t ,  

Q Do you know if TCCP u a e s  a l l  e i g h t  of those 

systems? 

A I d o  net personally, n o -  

Q Lm you know if any ALEC In Florida u s e 3  all 

: eight of t h m e  e y a t e m e ?  

A 1 do n ~ k  k n e w .  A r .  Pate might eduld a n s w e r  

that- He works w i t h  t h e  systems m o r e  d i r e c t l y .  

0 I vaat you to a3sume t h a t  right now therels 

no ALBC in F l o r i d a ,  TCCF or any o t h e r  ALEC, ue ing  t h e  

TPG eyatem. T h e  cvst Q E  the T&G s y s t e m ,  however ,  i e  

still i n c l u d e d  in t h e  c 0 3 t s  t h a t  YOU haye prnjerted; 

c mrre c t 9 

A Ye#, TAG is in t h t r e .  

Q Would it be your p o s i t i o n  that t h e  r e e u l t s  

nf your study i n d i c a t e  that T C C F  mhould be paying f o r  

a11 e l g h t  systems even if they  don’t use aay bf them? 

A If you don’t U E C  any nf t h e  flyatema, you 

never  would pay an O S S  charge-  

Q Thatle a goad p o i n t .  Let’s a ~ 3 u m e  they u ~ e  

LENS. Letls assume that‘s t h e  nn ly  OSS t h a t  t h e y  u s e ,  

and t h e  Commission a g r e e s  with you and imposes thia 

, $6.78 charge .  If LEWS is t h e  o n l y  system that they 

II~BQ, th raugh that charge, aren’t t h e y  picking up the 
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youire getting i r t  a beacfit f o r  a l l  t h e  syaterna be ing  

developed t n g e k h e r  r a t h e r  t h a n  B e l l S o u t h  dsvelopLag 

eight d i f f e r e n t  ~ y a  t em# t h a t  never  were c o n s i d e r e d  i n  

one environment. 

B I t h i n k  you just eaid t h a t  t h e  e i g h t  

systems t a l k  t n  you o r  i n t e r f a c e  w i t h  one another. 1s 
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coat of t h e  o t h e r  seven systems3 

A Y e s ,  they a r e -  B u t  when t h e a e  syatems are 

actually developed, t h e r e  a r e  c e r t a i n  efficiencies 

when all the desiqne a re  - -  yourre a c t u a l l y  designing 

a l l  these H y a t e m s  at t h e  Bame t l m e  and they work 

together. In fact, t h e r e  a r e  components a€ t h e s e  



to TAG, docs it? 

A N O -  You're correct. LENS and TAG do not 

talk ta each o t h e r ;  t h a t  i e  t r u e .  But i n  t e r m a  o f  t h e  

systems t h a t  eventually g e t  i n t o  t h e  o r d e r i n g  s y E t e t h B ,  

they  would be, 

Q I didn't underetand that last p a r t  of y a U E  

response- Y o u  s a i d  t h e y  d c ~ n ' k  talk ta each  o t h e r ,  but  

at thE end they do? 

A No, I'm Barry. TAG and LEUG do nDt 

i n t e r f a c e  with each o t h e r .  I agrEe w i t h  you on t h a t  

i s t a t e m c n c .  aut t he  purpvae i a  t o  g e t  an order or 

premrdering i n t o  t h r  s y s t e m s ,  and that would be moving 

thzmugh some Df t h e  o r d e r i n g  Byetemp, likc the LESdG 

or t h e  BSOG. 

Q I understand. To the  e x t e n t  t ha t  TCCF U a E E  

o n l y  LENS and they d a n ' t  u8e TAG, they're n o t  u s i n g  

TAG t o  g e t  i n t Q  t h e  u r d e r i n g  system, a r e  they3 

A N G I ,  They don't use TAG; r i g h t .  

0 Okny- a u E  your $6.78 w o u l d  w a n t  t h e m  to 

~ H ~ U M C  cost r e s p o n s i b i l i t y  f o r  t h a t  sydtem;  r l g h t ?  

A That i a  r l g h t .  B u t  I t h i n k  you have LCI 

think abaut t h e  f i r s t  comment I made about the  

I synergies.  

The way these ayatems w e r e  developed - -  and 

FLORIDA PUBLIC SERVICE COMMISSION 
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Mr. Pate can  probably  g ive  a l o t  m o r e  d e t a i l  on that, 

becauWe I'm just from the c o s t  a r e a .  But t h e  a c t u a l  

des ign  of t h e  syabema and i n t e r f a c i n g  with t h e  

individual C L g C s  to 8ee what their requirementE a x e ,  

going to t h e   standard^ c o m m i t t e e a ,  be ing  sure a l l  the 

standards a r e  correct I n  tht systema, And I t h i n k  t h e  

o n e  that comes to mind i e ,  WB have some ensts f o r  

ovsxaeeing t h e  o v e r a l l .  p r o j e c t .  T h e  peraon doing that 

ovsrueelng would be o v c ~ ~ e e i n g  TAG as w e l l  as LENS,  

LESOG, TPFI, all of thobe d i f f e r e n t  a y s t e m a .  

& thoae  t y p e  c o s t 3  would be - -  you g e t  a n  

advantage when ~ L I U  atudy all of the  wy%tcms t o g e t h e r  

r a t h e r  than julst an Individual s y B t e t n  by i t s e l f .  If 

you developed LENS and nnthinq e l ~ e  bu t  LENS, thEn you 

wDuld have an individual r e s p o n s i b l e  for that a y s t e m  

rather t h a n  t h e  overall p r o j e c t .  

0 A n d  E queue what ybulre saying to u6 i a  

t h a t  yau want TCCP ur t h e  other ALBCs to pay f p r  eOmc 

of what you call these efficiencies, even if t h e y  

dan't evez use t h e  TAG s y s t e m  whatBoevcr f o r  t h e i r  

buginess purposes7 

A Thatrn rCghC, h e c a u s e  it makes the LBNS 

cost mvre efficient fir lower .  

0 L e t  me a6k you t h i e ,  Ms. Caldwcll. What i f  

t h e  ALECs, or TCCl?, f o r  example, never  used Enme of 
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mayhc one of the B y s t e m s  becomes o b s o l e t e ,  f o r  

example, TAG replaceB EDI- In that situation, though, 

you still w a n t  TCCF a n d  maybe t h e  o t h e r  ALECs to pay 

for the  development of E D I ;  c o r r e c t 3  

A T h a t  is correct, because i t  would have heen 

developed to handle CLBT OrderFng- 

Q ~ n d  even if it b e c ~ m e a  ohsolEte,  you t h i n k  

they should  p i c k  up t h e  c a s t  f o r  i t ?  

A Y e a ,  beeauac ~ e 1 1 G n u t h  would have nEver  

developed it for t h e i r  own purpoBea, 

Q Arc changes ar modifiaatinns to the OSS 

~ y m k e m e ,  e i t h e r  one3 t h a t  have been madp in t h e  paat 

o c  that you know will be made i n  t h e  future, are  they 

i n c l u d e d  in your cos tB?  

A The enhancementa, yed, but bnly f o r  t h e  

thxee-year p e r i o d  that we're t a l k i n g  about. 

Q I10 ynu know w h o  requested, as you called 

t h e m ,  t h q s e  enhancements to t h e  Q S S ?  

A Ne, I can't answer t h a t ,  

Q I would be r i g h t  i f  I a a i d  khat y a u  were 

n o t  i nvo lved  i n  aeeing that the OSS systems function 

properly? Thatla rmt in your  area, i s  i t ?  

A NO, i t ' s  net. 

Q You've j u s t  made t h a t  asaumptioa in your 

I 
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A I'm a b r r y .  Repeat  t h e  question. 

Q O k a y .  I'll t r y .  Have you assumed in your 

c o a t  study that the e i g h t  s y s t e m a  that yau want to 

recover for function appropriately at a l l  times? 

A I'm trying to t ' h ink  e x a c t l y  if that's a yem 

or no, I think i t  is yesJ becauae we have assumed t h e  

c o s t  of all the ~ y s t e m s ,  yes, 

Q And I g u e s s  my queBtion waa, you don't 

have any experience or knowledge a3 to whether or not 

thatls t h e  cast; c o r r e c t ?  

A Ho, We depend an t h e  subject  matter 

exper t s  to g i v e  U B  t h a t  information. 

Q We w e r e  talking abaut your  projectivna O f  

arder v a l u m c .  And you w o u l d  agree w i t h  me, wouldn't 

you( t h a t  F f  order volume i a  greater t han  what  you 

hawe p r a j E c t e d ,  t h e  cus t f i  that you've come u p  w i t h  f o r  

electronic prGcessinq will be too high? In ether 

 ward^, i f  there's m G r e  orders o u t  there than w h a t  

youpve projected, the per m r h x  G O H ~  w o u l d  go dawn? 

A That i a  c ~ ~ r e c t -  And I understand that 

BellSouth w i l l  be instituting a precede  of tracking 

these c o s t 6  to be sure i t h a t  If thaE was to happen,  

t h e n  w e  c a u l d  make adjustmentm. 

Q Your gtudy doesn't havE any assumptions or 

FLORIDA PUBLIC GERVICE COMMISSION 
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doesn't have any diecuaeian of any a d j u a t m e n k n  khat 

a r e  going to be aadE, does i t ?  

A No, i n  terms of t h e  cost a t u d h g  

themselves, because we don't know of any y e t .  

Q When I t o o k  y o u r  deposition, we talked 

about manual ordera. J don't know if you r e c a l l  t h a t .  

We Lalked ahout the two  kinds, orders  t h a t  are manual 

becali#c there's no e l e c t r o n i c  Hystem t h a t  can pr0Cesa 

t h e m ,  and t h e n  orders t h a t  are manua l  because f o r  #om@ 

r e a s o n  they drop  aut of t h e  e l e c t r o n i c  processing. 

A c a r r e  c t - 

Q ~ n d  I w a n t  to talk to you a b n u t  t h e  second 

c a t e g o r y ,  t h a t  i s ,  orders t h a t  atart o u t  tbrnugh k h e  

electronic my#Fcm, but f o r  B Q I R ~  r e a a n n  they drop out 

and they have to be proceemzd m g h U $ l l Y -  

A Yes. 

Q When I talk & o n t  manual, for o u r  p u r p o ~ e s ,  

khat's what I ' m  balking ahnut. 

N O W ,  it's t r u e ,  i s n ' t  it, that in your 

atudy figuring o u t  t h e  c ~ d t ,  yau assumed t h a t  all 

orders that fall ouk bf thE electronic s y ~ t e m  do !a* 

becaude 155 a CLEC error? I should  Hay ALEE in 

F1 or ida - 

A Y e s ,  in t e r m #  of the  percentage  we use f n r  



?--- 

BY M S -  KAUFMAN: 

Q From a real world perspective t h e n ,  

mi, CaldwelL, do p u  t h i n k  it's realistic to assume 

that tbeEe will never be any e r r o r  on BellsQUthls 

part, and every error shou ld  be a t t r i b u t e d  to the 

CLEC? O r  the  ALBC- Ilm sorry. 

A Let me answer that in t e r m  af what t h e  5 %  

I r e p r e s e n t s .  T h e  5 %  represents  f a l l o u p  that i s  t h e  
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i n t e r f a c e  e r r o r s ;  C o r r e c t ?  

A correct I 

Q Do you bhlnk that comports with real world 

exper i eu ce ? 

! A I do not knew in t i = r m s  of what actually i s  

happen ing  on the syatema8 taday. But I do know that we 

used  a c a l c u l a t i o n  of an improved flow-through. For 

1999, we had a l a 4  fallout rate. F o r  2600, we adsumed 

5 % ,  and t h e n  for 2 D 0 1  we assumed 5 % ,  m d  w b  IvEraged 

it t o  g e t  the number that W E  used i n  t h e  study. $* 
from thak atandpaint, 3 €ee l  we're fine in what W E ' V Q  

inc luded  i n  t h e  atudy- 

COMMISSIOWER C L A R K :  143A Kaufman, how much 

more do you have? 

MS. KAVFWN: Ten more minutes. 

COMMISSTQXER CLARK: Okay. Go a h e a d .  
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r e s u l t  of CEBC error. 

HowJ t h e r e  c o u l d  be something over and 

above that, but t h a t  I s  what we 've i n c l u d e d  i n  the 

study. I n  o t h e r  w o r d e ,  that would be the percent k h a t  

falls o u t  for CLEC errors, 

Q And within t h a t  assumption i B  t h e  

n ~ s u m p t i o n  that none of them fall o u t  due to BellSouth 

errors? 

A In that 5%. 

Q L p t l g  talk jugt a little bit about T A F I .  

TAP1 i s  E a r  maintenance and repair; r i g h t ?  

A R i g h t ,  

Q And Bellsouth U B ~ S  TAFI i n  i t m  r e t a i l  

I o p e r a t i o n s ,  d o e s n ' t  i t ?  
I 
! A That's my under s t and ing ,  yes, 

P But it d o e s n ' t  use t h e  - -  1'11 call i t  t h e  

j TAP1 i n t e r f a c e ,  which i s  w h a t  gon've i n c l u d e d  i n  y o u r  

rest study t h a t  you w a n t  t h e  A L E C s  h o  pick u p ;  

c o r r e c t ?  

A C o r r e c t .  

! 

Q And wauld you agree that the r e a a n n  

~ ~~ 
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I A That's right. 
! 

Q Can A L E C s  input t h e i r  infarmation directly 
I 

' into t h e  Legacy system? 

A N o A  They g c t  to t h e  Legacy a y a t e m e  t h r o u g h  

~~~ ~ 
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e i t h e r  fram ab incurring of t h e  c o a t  or f r o m  an 

avoidance ctf the c o s t .  

Q And it's a l w ~  t r u e (  isn't i t r  t h a t  y o u r  

c o a t  study doesn't take i n t a  account  any  ha rdware ,  

sofrware, installation C o e t a ,  or labor c a ~ t #  t h a t  a n  

ALEC night i n c u r  in trying tu get access to the 

ayi$tCm? 

A Y e s ,  beeauae t h a t  ivuuld a l r e a r j y  be t h e  

ALEC'B cost. Thatle not a cost that Be11SauEh i n c u r s .  

0 50 I think your answer would be not t h o s e  

kind of c o s t a  a re  n o t  considered; l a  t h a t  c o r r e c t ?  

A C o r r e c t .  T h e  c o s t s  a r e  not in the Etudy. 

M E J .  KAUFMAN: Thatrs a l l  I h a v e ,  Thank 

you.  

COMMISGTOPJER C L A R K :  Staff? 

M S ,  MCKINNEY: G u E t  a moment, commLgaioneE. 

CROSS EXAMINATION 

BY M S .  M c K I N N E Y :  

Q Hel lo ,  Ma. Caldviiel l .  

A Good afternoon. 

0 In Staff's First Request f o r  F r o d u c t i n n  of 

M c u m e n t s r  Staff requested all assar ia t l ed  work product 

papers and R O U ~ C ~  documents ueed by B e l l S o u t h  LO 

d e r i v e  t h e  casts cunkained in BellSvuthIB cost a ~ u d y  

filed with t h e  t e = ; t i m o # y ;  isn't that c o r r e c t ?  

I 

I 
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A correct. 

0 And i s n r t  It rruc t h a t  BellSouth d i d  nok 

f i l e  a11 af the d o c u m e n t #  requested by Staff because 

Dellsouth had p r e v i o u s l y  produced such  documents in 

o t h e r  d a c k e t a  befo re  the  CommiEsionP 

A I don't know about that, 

0 M s .  Brown is bringing you t h e  document to 

r e f  t r e n c e  - 

COMMISSIONER CLPPK; MS. MlcKinney ,  do w e  

havp e x h l h i t a  we hawe to L d e n t i f y ?  

MS. M W L N N E Y :  Yea. I'll go ahead and go 

d o w n  t h o s e -  

Commisaimer, we have the depoaitian and 

Late-FFled E x h i b i t  PDC-3, i f  we cou ld  identify t h a t  

for t h e  rpcord. 

COMMISSIONER CLFLRK: Th*t w i l l .  be Exhibit 

1 0  A 

[Exhibit 18 w a s  marked f o r  identification.) 

C~JMB¶I$$IONER C L A R K ;  What abau t  DDC-4? 

MS. MCKINNEYr Yew. Ahd j u B t  note for t h e  

record that thatla a redacted v ~ r g i g n  o f  t h e  

i n L e r r g g a t p r i e a ,  

COMMISSIONER C L A R K ;  O k a y ,  

hIsa MCKINNEY: And a l s f i ,  I l D C - $ ,  a s e p a r a t e  

one for identification. And w e ' r e  a ~ k i n g  that f n r  

FLORIDA P U B L I C  SERVICE COMMISSION 
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confidential c o v e r ,  because that' 6 t h e  T E G R I C  

C a l c u l a t o r  f o r  which the  o r d e r  wag g r a n t e d  for 

confidential cover ,  

COhMISSIONER CLARK: Okay. Does t h e  c o u r t  

reporter have t h a t ?  

M S -  BcKINNEYi Ye$. 

CHAIRMAN JOSWJSON; Okay. We w i l l  mark  

DDC-5, which is a confidential e x h i b i t ,  a u  EichibiE Z Q ,  

and DDC-4 as 19. 

And fa r  t h e  r c e v r d ,  I ' m  going to withdraw t h a t  

quest ion ,  khe l a a t  q u e s t i o n  t h a t  I a s k e d .  

COMMISSIDNER CLARK; Okay- 

BY I45, MGKINHEY; 

Q M n .  Caldwell, d m  you know haw marly LCSC 

employees BellSouth currently has? 

A I ' m  a f r a i d  not, I do n o t  - 

0 How a b o u t  a n  a p p r o x i m a t e  b a l l  p a r k  f i g u r e  

or number? 

A Y o u  know, I can't eveti ~ J V + R B .  I d D n ' t  

know - 

Q A r e  you a w a r p  whether or n o t  t h e  people  

that a r e  working i n  that c a p a c i t y  are full-time 

l E . - < l  
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empl nyeea? 

B I don't k n o w -  I'm a a r r y .  

Q In your deposition, E h c  l a t e - f  ilea 

deposition w h i c h  has just been marked as Exhibit 

Humber 13 f o r  identification, you nhow t h a t  6 0 %  of t h e  

L S R s  received by BellSouth i n  November 1998 w e r e  

submitted manually by ALECE. Is t h a t  a c o r r e c t  

~ amount? 
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P Thank you. On the late-filed DbC-1, the 

November 1 9 3 E  total number o€ LSRs received by 

Bellsmuth regionwide, and that's f o r  the m o n t h  of 

H~ovcmber, wag 164,132, Do you gee t h a t  a m o u n t ,  

W R ,  Caldwell? 

A Ye#, 1 do, 

Q $0 thatla a corrcet amnun t?  

A Ta the best of my knowledge it is, 

Q Hhy d o  you believe t h a t  such a large 

number, that being GO%, of LSRs i f i  sent manually by 

A L E ~ ~ S ?  

A I r c a l l y  need to d e f e r  that question to 

M r ,  Pate, because he would be m o r e  familiar w i t h  t h e  

syaLems aad haw they  actually a r e  pzocedding. 

Q Okay. Well, M n .  Caldwell, do YOU projec t  

t h a t  t h e  m a j o r i t y  of LSRB will continue t u  be 

submitted m a n u a l l y ?  

A I ' m  j u s t  looking at t h e  projtction. I 

believe l t l e  anticipated t h a t  ever time - -  t h o s e  

numbers a re  n o t  he re ,  but I believe i t 1 6  anticipated 

t h a t  vver t i m e  we w i l l  have m o r e  and m g r e  e l e c t r o n i c  

rather t h a n  manual, 

Q And when doer3 BsllGouth proje-ct  t h a t  the  

m a j b r i t y  af LSRa dubmittEd by ALECe w i l l  be s u b i d t t e d  

electrnnically? C o u l d  you tell us w h e n  you expect 

I 
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t h e r e  tu b e  an increaze?  

A I need t o  defer  that to Mr. Taylor - -  or 
M x r  Pate. I'm Barry. 

MS.  McKINNEY; Thank yau, m a ,  Caldwell. My 

next question i f i  gaing to be w h a  i a  Mz. Tsylar. 

W e  have no f u r t h e r  p u s s t i o m  at t h i E  t i m e .  

eOhMfSSIONER CLARK: Thank you. 

C: wmm i s s i w ne r P 

COMMISSIOMBR JACOBS: Very q u i c k l y .  

Earlier I amked if t h e r e  w a g  human i n t e r v e n t i o n  i n  the 

electronic p z ~ c e a ~ ,  and the answer W ~ E  basically no.  

I have a c h a r t  here t h a t  an e x h i h i t  t o  Mr. Pate's, 

a late-filed exhibit to mr- P a t l e ' a .  A r e  you familiar 

with t h e  c h a r t  t h a t  w a B  done? W e l l ,  l e t  m e  j u s t  a s k  

you - -  

WITNESS CALDWELL; I underatand. T r m  w i t h  

you I 

COMMISSIONER JACOBS: okay. It Indicates 

t h a t  in Lhe flow of p r m e a a h g  that there a r e  a c c o u n t  

executives and accaunt Leama and ~ ~ ~ t ~ m e r  managers whQ 

aeem to bp involved I n  t h a t  process flow, Is i t  your 

r e G w l l E c t i Q n  t h a t  t h e s e  i a  n g  human i h t e r v e n t i o n  In 

t h e  electronic processing? 

WITNESS CALnZQELL: W e l l ,  firsk of a l l l  T 

b e l i e v e  that question was directed to M E .  Brrinqton, 

FLORIDA PUBLIC SERVICE COMMISSION 
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COMMISSIONER JACOBS;  and I r m  miELaken, 

: T h i e  i3 not a flaw of Lhe eleetronle p l ; ~ c e ~ m .  r h i a  i a  

5 

COMMISSIONER CLARK; Redirect .  

M6. KEYER; I have  j u s t  one qutstian. 
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P Ms. Galdwell, what would happen t o  the  
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A They would have been grea ter .  Y o u  don't 

havg the efficiencies. 

0 And do you know if B e l l S o u t h  u ~ e s  TAP1 in 

t h e i r  retail units for entering trouble k i c k e t E ?  

A We have a TAFI s y B t e m  UurBelves khat we 

deal w i t h  in terms of the trouble reportlhg. 

MS.  KBYER: Thank you. That's a l l  I have. 

COMMTSSIOMER CLARK: Exhibits. 

7 4 % .  KBYEZI: Exhibit 17 I move, p l e a a e .  

COMMISSTOMER CLARK: Exhibit 17 is admitted 

without o b j e c t i o n .  

[Exhibit 1 7  w a g  received in evidence.] 
I 

COMMISSIONER C L A R K :  T h m e  exhibits will be 

admitted withaut objection. 

(Exhibits 13, 19, and 2U were received in 

evidEac@. I 

COMMISSIbNER CLARK: Thank you, 

M e .  CaldwEll. Y o u  are excused, 

'Ae will reconvene this hearing a n  FebrrFary 

9th at 9 r 3 0  a.m. 

Thank you a l l  very much.  

(Thereupon, the hearlng ad journed at 3 :22 

p . m - ,  t o  rec-anvene a t  9:3U 3 , m , .  February 9 ,  1999.) 
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