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• 
Ms. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Flonda 32399-0870 

• 
January :N. 1')99 

\'ia On rnight Orlinr~· 

RE: Application of Canncct Communications. Inc. lor authority to pro\'ide 
lnterexchange Telecommunications Scr"icc "ithin the State of Flonda 

· ~· " c . , Dear Ms. Bayo: . ~, ... ~,~ 0 J 

· " nc • ·• Enclosed for filing are the original and six (6) copies of the tmllal interexchange resale 
application ofCanncct Telecommunications. Inc. 

Also enclosed is our finn's check in the amount of $250 for the filing fcc. 

Attachment Il l to this application contains the financtal statemetlls l'f Cann~·l' t 
Communications. Inc .. which have been fil ed under separate cover wtth a dau11 of 
confidentiality. as provided for under Chapter 3M .I83( I). Florid:• Statutes. 

Please acknowledge receipt of this filing by date-stampmg the c~tra copy of tlus co' er 
letter and returning it to me in the sci f-addrcsscd. stamped en\ elope pro' tdcd lor that 
purpose. Questions regarding this filing may be directed to my attention at (-W71 7-l0-
3004. 

Sincerely. 

c(.C u.- i( ct ~· ~ 
Robin Norton 
C' onsu It ant to 
C'annect Communications, Inc. 

cc: Jul ie Zuzek 

file : Cannect - FL IXC' 
tms: Fli9900 ..... 
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• 

Ms. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Comrnissio·n 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0870 

• 
January 29. 1999 

\ ' ia O\·erni~bt Deliver~· 

RE: Application of Cannect Communications. Inc. for authority to provide lntcrexchangc Telecommunications Service withm the State of Flonda 

• ' " ' 7 •0.06 ,, Dear Ms. Bayo: • J ~ ... '- .. , 

· "' ~ ' "' "' {Om Enclosed for filing are the original and six (6) copies of the initial intercxchange resale application of C":flnect Telecommunications. Inc. 

Also enclosed is our firm's check in the amount ofS250 for the filing fcc. 

Attachment Ill to this application contains the financ ial statements of Canncct Communications. lnc., which have been filed under separate cover with a claim of confidentiality. as provided for under Chapter 364.183( I). Flonda Statutes. 

Please acknowledge receipt of this fi ling by datc-stampmg the extra copy of thts cover letter and returning it 10 me in the self-addressed, stamped envelope provided for that purpose. Questions regarding this filing may be directed to my attention at (~07) 7~0-
3004. 

Sincerely. 

- -n 
TECHNOLOGIES MANAGEMENT, INC. 

P.O. BOX 200 
210 N. PARK AVE. 

WINTER PARK, FL 32718-0200 <40n 740-M7s 

NAnQIIIIA .. 
W1HT£,q PAAIC. fl 31711 

~27/t31 

PAY TO THE !·lorida Public Service Commiuion ORDER OF ____________________________________________________________ __j 

1'29199 

$ ••2 S()()() 

22114 

T'IAo Hundred Flfty and 00/tOO•••••••••••••••••••••••••••••••~• • ••••••••••••••••••••••••••••••••••••••••••••••••••• ----------------------------------------------------------------~~-- ~RS Flonda Pub!~<: Scmcc CommWIOO 
Rceo~ds .t Reporuns 
2 S40 Shum.vd Oaks 81\'d. 
Tallah&sset. A 32302·1 SOO 

t1onda PubliC Scr.'l« CommtJIOO MEMO'------------------------------------ C. 

A-l!J c:". ... 

.. 



• • 
FLORIDA PUBLIC SERVICE COMMISSION 

DIVISION OF COMMUNICATIONS 
BUREAU OF SERVICE EVALUATION 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE 
INTEREXCHANGE TELECOMMUNICATIONS SERVIO : 

WITHIN THE STATE OF FLORIDA 

Instructions 

A. This fonn is used for an original application for a ccrtifi c<~ tc <~nd for approval of sale. 
assignment or transfer of an existing certi fie ate. In case of a sale. assignment or tmnsfer. 
the infonnation provided shall be for the purchaser. assignee or transferee (Sec Appendix 
A). 

B. Respond to each item requested in the application and appendices. If an item is not 
applicable, please explain why. 

C. Usc a separate sheet for each answer which will not fit the allotted space. 

D. If you have questions about completing the fom1. contact: 

Florida Public Service Commission 
Division of Communications 
Bureau of Service Evaluation 
2540 Shumard Oak Boulevard 
Gunter Building 
Tallahassee, Florida 32399-0850 
(904) 413-6600 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25 - 24.47 1 , 2 5 24 .4 73, and 25 -
24.480(2) . 

l 



• 
E. Once completed, submit the original and six (6) copies of this fonn along with a non

refundable application fee of$250.00 to: 

Florida Public Service Commission 
Division of Administration 
2S40 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 
(904) 413-6251 

FORM PSC/CMU 31 (11/95 ) 
Requ1red by Commiss~on Rule Nos. 2 5-24.4 71 , 25-24 .4 73 , and 25 
24 .4 80 (2) . 

2 



• 
l. Select what type of business your company will be conducting (check all that apply): 

( ) Facilities based carrier - company owns and operates or plans to O\\ n ami 
operate telecommunications switches and transmission facilities in 
Florida. 

( ) Operator Service Provider - company provides or plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bi ll such calls. 

(X) RescUer - company has or plan:; to have one or more switch~s hut 
primarily leases the transmission facilities of other carriers. Bills its own 
customer base for services used. 

() Switcbless reblller- company has no switch or transmission faci lities but 
may have a billing computer. Aggregates traffic to obtain bulk discounts 
from underlying carrier. Rcbills end users at a rate above its discount but 
generally below the rate end users would pay for unaggregated traffic. 

() Multi-Location Discount Aggregator - company contracts with 
unaffiliated entities tn obtain bulk/volume discounts under multt-locati0n 
discount plans from certain underlying carriers. Then offers the r~sold 
service by enrolling unaffiliated customers. 

() Prepaid Debit Card Pro,·ider - any person or entity that purchases 800 
access from an underlying carrier or unaffihated entity for usc with 
prepaid debit card service and/or encodes the cards with personal 
identification numbers. 

2. This is an application for: 

(X) Original Authority (new company) 
( ) Approval of transfer (to another ccrti ficatcd company) 
() Approval of assignment of existing certificate (to a nonccrtificated company) 
() Approval for transfer of control (To another certificated company.) 

FORM PSC/CMU 31 (11/95) 
Requ1red by Commiss ion Rule Nos. 25 - 24.471, 25 - 24.473, and 25 -
24 .4 80(2) . 

3 



• 
3. Name of corporation, partnership, cooperative. joint venture or sole proprietorship: 

Cannect Communications. Inc. 

4. Name under which the applicant will do buc;incss (fictitious name. etc.): 

C'anncct Communications. Inc. 

5. National address (including street name & number, post office box, city. state and t.ip 
code). 

Cannect Communications. Inc. 
885 West Georgia Street. Suite 1450 
Vancouver. British Columbia. Canada V6C3E8 
Phone: C604) 642-0177 
Fax: (604-642-0178 

6. Florida address (including street name & number. post office box. city. state and t.ip 
code). 

See #5 Above 

7. Structure of organization: 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 

(X) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

( ) Other,--------

FORM PSC/CMU 31 (11/95) 
Requ1red by Commi ssion Rule Nos. 25 - 2 4.4 71, 25 - 24.473 , and 25 
24.<180(2) . 

4 



• 
8. If applicant is an individual or partnership. please give name. title and address of soh: 

proprietor or partners. 

Not applicable. 

(a) Provide proof of compliance with the foreign partnership statute (Chapter (>20.169 
FS), if applicable. 

(b) Indicate if the individual or any of the partners have previously been: 

(I) adjudged bankrupt, mentally incompetent. or found guilty of any li:lony or 
of any crime, or whether such actions may result from pending proceedings. 

(2) officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with the company, give reason why not. 

9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the applicant has authont~ to 
operate in Florida. 

Corporate charter number: F98000005202 

(b) Name and address of the company's Florida rcg1stered agent. 

NRAI Services. Inc. 
526 E. Park A venue 
Tallahassee. FL 3230 I 

(c) Provide proof of compliance with the fictitious name statute (C'haph:r ·c,5 ()') FS I. 
if applicable. 

Fictitious name registration number: Not appliq hh:. 

fORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25 -24.4 71, 25 -2 ·1.·l 73 , and:''-. -
2 4.4 80( 2 ) . 

5 



• 
(d) Indicate if any of the officers, directors. or any of the ten largest stuckhollkrs han: 

previously been: 

(I) adjudged bankrupt, mentally incompetent. or found guilty of at y fdony M 
of any crime, or whether such actions may result from pending 
proceedings. 

No officer. director or stockholder of the Company has h1:cn adjud~;,ed 
bankrupt. mentally jncomoetent. or found guilty of any felony prof any 
crime. No officer. director or stockholder of the Company is 1nvol"cd in 
proceedings "hich may result in such action. 

(2) officer, director. partner or stockholder in any other Flonda cendicated 
telephone company. If yes, give name of company and relationship If no 
longer associated with the company. give reason why not. 

No officer. director. partner or stockholder of the Company is an ofli ccr. 
director or stockholder in any other Florida cenificated telephone 
company. 

I 0. Who will serve as liaison with the Commission in regard to (please gi\'c name. IItle. 
address and telephone number): 

(a) The application: 

Robin Nonon 
Consultant to Cannect Communications. Inc. 
Technologies Management. Inc. 
P.O. Drawer 200 
Winter Park. FL 32790-0200 
(407) 740-3004 
CF AX) 740-0613 

FORM PSC/CMU 31 (11/95) 
R~qui red by Commission Rule Nos. 25- 24.4 71, 2 5-2 4.473, and 25 -
24.480( 2 ) . 

6 



• 
(b) Official Point of Contact for the ongoing operations of the company: 

Julie Zuzek 
Cannect Communications. Inc. 
885 West Georgia Street. Suite 1450 
Vancouver. British Columbia. Canada V6C3ER 
Phone: (604) 642-0177 
Fax: C604l 642-0178 

(c) Tariff: 

Robin Norton 
Consultant to Cannect Communications. Inc. 
Technologies Management. Inc. 
P.O. Drawer 200 
Winter Park. EL 32790-0200 
(407) 740-3004 

(d) Complaints/Inquiries from customers: 

Kathleen Fraser 
Cannect Communications. Inc. 
885 West Georgia Street. Suite 14 50 
vancouver. British Columbia. Canada V6C3E8 
Phone: C800l 770-01 19 
Fax: <604) 642-0178 

II . List the states in which the applicant: 

(a) Has operated as an intcrexchangc carrier. 

(b) Has applications pending to be certificated as an interexchange carrier. 

Canncct currently has applications pending in Washington State. Califom ja. Nt:w 
York. Wisconsin. and New Jersey. In addition. Cannect plans to fil e IX( 
applications for Colorado. Oregon. and Texas in the very ncar future. 

PORM PSC / CMU 31 (11/95) 
Requi r e d by Commis s ion Ru l e Nos. 25 - 24.4 71 , 25-24 .4 7 3 , and 25-
24.4 80(2) . 

7 



• 
(c) Is certi fi cated to operate as an intercxchangc carrier. 

None as yet. 

(d) Has been denied authority to operate as an intercxchangc earner ami th~ 
circumstances involved. 

(c) Has had regulatory penalties imposed for violations of telecommunications statutes 
and the circumstances involved. 

(f) Has been involved in civil court proceedings with an intcrcxchangc carrier. local 
exchangccanieror other telecommunications entity. and the circumstances in\'OI\'cd. 

12. What services will the applicant offer to other certified telephone companies: 

( ) 
() 
( ) 
(X} 

Facili ties ( ) 
Billing and Collection ( ) 
Maintenance 
Other: None anticipated at this time 

13. Do you have a marketing program? 

FORM PSC/ CMU 31 (1 1/95) 

Operators 
Sales 

Requ1 r ed by commiss i on Rule Nos . 25 - 24.471 , 25 - 24 .4 73 , a nd 25 -
24. 480( 2 ) . 

8 



• 
14. Will your marketing program: 

(X) Pay commissions'! 
( ) Offer s.Jies franl"hises'! 
() Offer multi-level sales incentives? 
() Offer other sales incentives? 

1 S. Explain any of the offers checked in question I 4 (Ill whom. what amount. type of fra nchise. 
etc.). 

Commissions arc paid to Cannect sales representatives in the amount of 50" o of the1r 
customers' first month of usage. 

16. Who will receive the bills for your service (check all that apply)'! 

(X) Residential customers 
( ) PATS providers 
( ) Hotels & motels 
( ) Universities 

(X) Busi ness customers 
()PATS station end-users 
( ) Hotel & motel guests 
( ) Univ. dom1itory res1dents 

( ) Other:(specify) ------------

17. Please provide the following (if applicable): 

(a) Wi lithe name of your company appear on the bill for your scr\ ices. and i I' not. who 
will the billed party contact to ask questions about the hill (provide name and phone 
number) and how is this infom1at ion prov1ded'! 

FORM PSC/CMU 31 (11 /95) 
Required by Commission Rule Nos . 25-24.471, 2 5- 24 . 473, and 25-
2 4.4 80(2) . 

9 



HI, 

• 
1111 11111 1111111" nnd address of the fim1 who will bill for your service. 

( 'llllllWil will perfonn its own billing. 

l'h 11•1, 111 11\l ill ~ nil available documentation demonstrating that the applicant has the 
llllhl\\ IIIU fliiJlflhilil lcs to provide interexchangc telecommunications service in Florida. 

\ IIIIIHWin l capability. 

Ut•l!llrdlug the showing of financial capability. the following applies: 

lllllllfJPiicution should contain the applicant's financial statements for the most recent 
I Ylll!rll , including: 

I , the balance sheet 

2. income statement 

3. statement of retained earnings 

Sec Attachment Ill. 

Furlh<l r, a wri tten explanation, which can include supporting documentatiun. 
rllj:lllrcl ing the following sho1.1ld be provided to show financia l capability. 

I . Please provide documentation that the applicant has suflicicnt lin;mci;d 
capability to provide the requested service in the geographic area proposed 
to be served. 

2. Please provide documentation that the applicant has sufficient financial 
capabi lity to maintain the requested service. 

lttllll 1 '~ • ' / CMU 31 (11 /95) 
l!rtplll 1111 JlY Commission Rule Nos. 25 - 24.471, 25 - 24 . 473 , and 25-

fl I 1111 I ( ;I ) I 

10 



• 
3. Please provide documentation that the applicant has su tlicicnt fi nancial 
capability to meet its lease or ownership obligations. 

NOTE: This documentation may include, but is not limited to. financial statements. 
a projected profit and loss statement. credit references. credit bureau rcpons. and 
descriptions of business relationships with financial institutions. 

If available, the fi nancial statements should be audited fin:uu: ial statements. 

If the applicant does not have audit..:d financial statements, it shall be so stated. The 
unaudited financial statements should then he signed by the applicant's chid' 
executive officer and chief financial offi cer. The signatures should affinn that the 
financial statements are true and correct. 

B. Managerial capability. 

See Attachment IV. 

C. Technical capability. 

As a reseller. Applicant relics on the technical expenise of its underlying carrier for 
maintenance of the network. 

I 9. Please submit the proposed tari ffunder which the company plans to hcgi n opcr~llion . Usc the 
format required by Commission Rule 25-24.485 (example cnclosctl). 

See Auachmcnt II. 

20. The applicant will provide the following intcrexchangc carrier services ((heck all that 
apply): 

MTS with distance sensitive per minute rates 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

PORM PSC / CMU 31 (11/95) 
Requi red by Commiss~on Rule Nos . 2 5- 24 .4 71 , 25 - 24.473, and 25 -
24 .4 80( 2 ) . 

11 



MTS with route specific rates per minute 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

X l\1TS with statewide nat rates per minute (i.e. not d istance sensith•c) 

Method of access is FGA 
Method of access is FGB 

X Method of access is FGD 
Method of access is 800 

MTS for pay telephone service providers. 

Block of time calling plan (Reach Out Florida, 
Ring America, etc.) 

.X. 800 Sen ice (Toll free) 

W A TS type service (Bulk or volumE' discount) 

Method of access is via dedicated facili ties 
Method of access is via switched faci lities 

Private line srn •iccs (Channel Sen ·ices) (For ex. 1.5-'4 mbps. DS-3, etc.) 

Travel service 

Method of access is 950 
Method of access is 800 

900 sen •ice 

PORM PSC/CMU 31 (11/95) 
Requ1 red by Commission Rule Nos. 25 · 24.4 71, 25· 24.473, and 2 5 
/.'1. 4 80( 2 ) . 

12 



Operator Services 

Available to presubscribed customers 
Available to non presubscribed customers (e.g .. patrons of hotels. students in 
universities, patients in hospitals.) 
Available to inmates 

Sen ·ices included are: 
Station assistance 
Person to person assistance 
Directory assistance 
Operator verify and interrupt 
Conference calling 

21. What does the end user dial for each of the interexehange carrier services that were checked 
in services included (above). 

For MTS with statewide Oat rates per minute: ''I+" an jntercxchangc number. 

22. Other: 

FORM PSC/CMU 31 (11 /95) 
Requ 1red by Commission Rule Nos . 25 - 24.4 71 , 25 - 2~ . 4 73 , and 25 
?.~ . ~80(2) . 

13 



• • 
**APPLICANT ACKNOWLEDGMENT STATEMENT** 

I. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must 
pay a regulatory assessment fee in the amount of .15 of one percent of its gross operating 
revenue derived from intrastate business. Regardless of the gross operating revenue of a 
company. a minimum annual assessment fee of$50 is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay a gross 
receipts tax of two and one-half percent on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intr.t :md 
interstate revenues. 

~- APPLICATION FEE: A non-refundable application fcc of $250.00 must be submitted 
with the application. 

5. RECEIPT AND UNDERSTAN DING OF RULES: I acknowledge receipt and 
understanding of the Florida Public Service Commission's Rules and Orders relating to my 
provision of interexchange telephone service in Florida. I also undersr:mc.l that it is my 
responsibility to comply with all current and future Commission requirements regarding 
intcrcxchange service. 

FORM PSC /CMU 31 (11/95) 
P~qu1red by Commission Rul e Nos. 25-24 . 471, 25 - 24 . 473, and 2 5 
24.4 B0( 2). 

14 



• • 
6. ACCURACY OF APPLICATION: By my signature below. I the undersigned owner or 

offi cer of the named utility in the application. attest to the accuracy of the information 
contained in this application and associated attachments. I have read the foregoing and 
declare that to the best of my knowledge and belief, the infom1ation is a tme and correct 
statement. 

Further, I am aware tbat pursuant to Chapter 837.06, Florida Statutes, " Whoever knowingly 
makes a false statement in writing witb tbe intent to mislead a public sen ·ant in the 
performance or bls official duty sball be guilty of a ml.sd l.'mranor of the second degree. 
punishable as provided in s. 775.082 and s. 775.083". 

UTILITY OFFICIAL: __ l._t._~__,.(,~th'-'-'b"""'t-~:2_......,..._· ,...,tf __ 
Signature 

Richard Rice. Chief Executive Orticer 
Cannect Communications. Inc, 
885 West Georgia Street. Suite 1450 
Vancouver. British Columbia. Canada V6C\E8 

FORM PSC / CMU 31 (11/ 95) 
Requ1red by Commission Rule Nos. 2 5- 24.4 71 , 25-24. 47 3 , a nd 25 · 
/. 4 . 4 80( 2) . 

1 5 



• 
APPENDICES: 

A- CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYM ENTS 
C- INTRASTATE NETWORK 

• 
D - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 

ATTACHMENTS: 

I - AUTHORITY TO OPERATE IN FLORIDA 
II - PROPOSED TARIFF 
111 - FINANCiAL STATEMENTS 
IV - MANAGERIAL AND TECHNICAL CAPABILITIES 

F'OIU-1 PSC/ CMU 31 (11/95) 
Required by Commiss ion Rule Nos . 25 - 24.471, 2~ 24.473, dnd 25 
24.480(2). 

16 



• • 
** APPENDIX t\ ** 

CERTIFICATE OF TRANSFER STATEMENT 

I . (T'\'PE NAME) 

(TITLE) • of lN AME OF COM PANY) -----------------------
- ---------------------------------· and current holder of 

certificate number _ _ _________ ,, have reviewed this application and join in 

the petitioner's request for a transfer of the above-mention certificate. 

Not Applicable. 

UTILITY OFFICIAL: 

Signature Date 

Title Telephone 

PORM PSC/CMU 31 (1 1/95 ) 
Required by Commission Rule Nos . 25 - 24.471 , 25-24.473, and 25-
24 .48 0( 2) . 

17 



• • 
** APPENDIX 8 ** 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the securi ty of the customer's deposits 
and advance payments may be responded to in one of the following ways (applicant please clu:ck 
one): 

(X) The applicant will not collect deposits nor will it collect payments for SH\' ice 
more than one month in advance. 

( ) The applicant will file with the Commission and maintain a surety bond in an 
amount equal to the current balance of deposits and ad,•ance payments in ncess 
of one month. (Bond must accompany application.) 

UTILITY OFFICIAL: __ ]_,1-=..:l (:..._£41__;_._~::....) ___....~_2..._( _..,(j..___ 
Signature 

Richard Rice. Chief Executi ve Officer 
Canncct Communications. lnc. 
885 West Georgia Street. Suite 1450 
Vancouver. British Columbia. Canada V6CJE8 

PORM PSC/ CMU 31 (11/95) 

Date 

Required by Commission ~ule Nos. 25- 24.47 1 , 25 - 24.4 73 , and 25 -
24 . 480(2) . 

18 



• 
**APPENDIX C ** 

INTRASTATE NETWORK 

I. POP: Addresses where located, and indicate if owned or leased . 

I) None. 2) 

3) 4) 

2. SWITCHES: Address where located, by type of switch and indicate If owned or leased. 

I) None 2) 

3) 4) 

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type offacilities (microna,·e, 
fibtc copper, satellite, etc.) and Indicate if owned or leased. 

POP-to-POP OWNERSHIP 

I) None 

2) 

3) 

~. ORJGINATING SERVICE: Please pro\•ldc the list of exchanges nherc ~·ou are 
proposing to provide originating service within thirty (30) days after the effective date 
of the certificate. (Appendix D) 

Statewide. 

FORM PSC/CMU 31 (11/95) 
Requ1red by Commission Rule Nos. 25 -24 .471, 25-24.473, and 25 
24.480 ( 2 ) . 

19 



• 
S. TRAFFIC RESTRICTIONS: Please explain bow the applicant will comply \\itb the 

F.AEA requirements contained In Commission Rule 25-24.471 (4)(a) (copy enclosed). 

Not applicable. 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant bas ( ) or has not (X) 
pre\•lously pro\•lded intrastate telecommunications in Florida. If the answer is has. 
fully describe the following: 

(a) What services have been provided and when did these ser\'ice begin'! 

Not applicable. 

(b) If tbe services are not currently offered, when were they discontinued '! 

Not applicable. 

Tl LITY OFFICIAL: _<?____._, ~· (..110:.\:\-:..1.-SZ___.:., ..looL.. . .=.~=----
Signature 

Richard Rice. Chief Executive Officer 
Cannect Communications. Inc. 
885 West Georgia Street. Suite 1450 
Vancouver. British Columbia. Canada V6(3E8 

FORM PSC/CMU 31 (11 /95 ) 

'21- \ ·'1'\ 
Date 

Requi red by Co mmission Rule Nos. 2 5· 2 ~. 4 71 , 25 2~.47 3 , a nd 25-
2 ~. 480( 2 ) . 

20 



• 
*"' APPENDIX 0 ** 

FLORIDA TELEPHONE EXCHANGES 

EAS ROUTES 

Describe the service area in which you hold yoursel f out to provide sen•icc hy tclcphlmt: 
company exchange. I fall services listed in your tariff are not offered at all locations. so indicate:. 

In an effon to assist you, attached is a list of major exchanges in Florida showing the: small 
exchanges with which each has extended area service (EAS). 

•• FLORIDA EAS FOR MAJOR EXCHANGES .. 

Extended Service 
Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

GAINESVILLE: 

OCALA: 

DAYTONA BEACH: 

rORM PSC/CMU 31 (11/95 ) 

With These Exchanges 

Cantonment, Gulf Breeze. Pace. Milton 
Holley-Navarre. 

Lynn Haven. Panama City Beach. 
Youngstown-Fountain and Tyndall AFB. 

Crawford\'i lle, Havana. Monticello. Panacea. 
Sopchoppy and St. Marks. 

Alachua. Archer, 13rooker, llawthomc, lllgh 
Springs. Melrose, Micanopy. Ncwhcrry and 
Waldo. 

Belleview, Citra, Dunnellon. Forest l.ady 
Lake (82 1 ). Mcintosh. lklawaha. Orange 
Springs. Salt Springs and Sd\'cr Sprmg!. 
Shores. 

New Smyrna Beach. 

Requ1 red by Commission Rule Nos. 25- 24 . 4 71 , 25-24 .4 73, and 2 5-
24 . 480(2) . 
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TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND. 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

FORM PSC/CMU 31 (11/95) 

Central 
East 
North 
South 

• 
None 
Plant City 
Zephyrhills 
Palmetto 

West Clearwater 

St. Petersburg. Tampa-West and Tarpon 
Springs. 

Clearwater. 

Ba:-tow. Mulberry. Plant City. Polk C'll ) and 
Winter I Iaven 

Apopka. East Orange, Lake Buena Vista. 
Oviedo, Windemlere, Winter Garden. Winter 
Park. Montverde, Reedy Creek. and O·,'t\!d\1· 
Winter Springs. 

Apopka. East Orange. Lake Oucn:: \'1sta. 
Orlando. Oviedo. Sanford. W~r~dcnncn.: . 
Winter Garden. 0\'iedo-Winter Springs. 
Reedy Creek. Geneva and MontH•rJc. 

Cocoa and Cocoa Beach. 

Cocoa Uca~o 1. Eau Gallic. klhnurnc .md 
Titusvi lie. 

Cocoa. Cocoa Beach. Eau Gall1c allll 
Sebastian. 

Bradenton. Myakka and Venice. 

Cape Coral, Ft. Myers Beach, North C'upc 
Coral, North Ft. Myers. Pine Island. Lehigh 
Acres and Sanibel-Captiva Islands. 

Marco Island and North Naples. 

Rr·qtnrr>d by Commiss1on Rule Nos . 25 -2 4 . 471, 25 - 24 .4 73 , and 25 -
/.1.·1!30(2) . 

22 



WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

• 
Boynton Beach and Jupiter. 

Boca Raton, Coral Springs. Deerfield Beach 
and Fl. Lauderdale. 

Coral Springs. Deerfield Beach. Holt) " oud 
and Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood. Miam t and Perrine. 

Homestead. North Dade and Perrine. 

Cannect Communications, Inc. intends to offer service throughout the State of Florida. 

FORM PSC/CMU 31 (1 1 /95 ) 
Requ1red by Commission Rule Nos . 25 - 24.471 , 25 - 24.473, and 2 5 -
24.4 80( 2 ) . 

2 3 
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ATl'ACHMf.NT I 

AUTHORITY TO OPf.RATF. IN FLORIDA 

CERTIFICATE OF INCORPORATION 



360 9S6 9504 p. ~ 

iPpartmPnt of j;tntP 

I certify the attached is a true and correct copy of the application by CANNECT 
COMMUNICATIONS, INC., an Out of the Country corporation, authorized to 
transact business within the State of Florida on September 16, 1998 as shown 
by the records· of this office. 

The document number or this corporation is F98000005202. 

CR2E022 (2·95) 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Seventeenth day of September, 1998 



SEP-24- 1998 t s: at • 360 956 9504 p . 08 

APPLICATION· BY FOREIGN CORPORATION FOR AUfHORIZA TION 
TO TRANSACT BUSINESS IN FLORIDA 

TN COMPIJANCE WI7l! SEC110N 607. J .503, FLORIDA. STATUTES. THE FOlLOWING IS SUR\DTIED TO REGISTER A FOREIGN CORPOR.A.110N TO TRANSACT BUSINESS IN 11/E STA TE OF FLORIDA: . 

1. Cannect Communications. Inc. 
(N6IliC aC ~&tieD: mu.st isldlldc lllc WOtd ·.IN CORPORA TED' 1 ' COMPANY'. ' CORPORATION" or wm1s or abbreviatia1J af~ ~ ia WP.&e ~will elccly ~ UW II LS I CCIVOBlJOil ~etd o( a 1WUnJ penal or plt1DI:nhip it DOt m COli~ ID tbe Glint: at prcxnl) 

2. B.C., Canada 
(St&l.e oc COUDQ11i'iiki ibC l&w Q( wliidi 11 It mc.orpcneca) 

3. N/A in Canada 
(FE[ nwnllcr. ilippGc:able) 

4. March 27, 1998 
(DIU OI~&OOQ) 

s. Perpetual 
(Duu uon; Y car c.orp. Will c:e&SC 1t1 cxut « •p;:r,;diUJ•) 

6. Upon qualification 
(DIIC f!tii ii'WKUd 6WiiiCii us F1Ciiai (Sri SLCTlOHS 607.1301. 607 I 502. ,u.;o g 17 I h . F.S.) 

1. 245cr885 West Georgia Street I.D ~VI co VlfTI 
~ -n 
~ g~ 

'-"':j -Vancouver,B.C.,Canapa V6C 3E6 
~ -. ,;:.. ..,., ..:...::::...:..:.;:..=.:.~=...;:.:..:...:;;;:::_:.=::::......::...::.::....::..::.=...,.,.....---:-:----.,.~------------~-.-. -'C-cc~~rrallrn.tllinc ~> 
ho -< ~ •• .:> ::':! 
:X ~· .... , -

8_ Telecommunication Services 
~s) olcorp<:ntioo aulhcrizx.d ill bane state or~ 1t1 be carricc! out 111!hl: S1&lc o( Flcrid.) . . 

9. Naaae and street address oCFlorida registered agent: (P.O. Box or Mail Drop Box liQI acceptable} 

Name: NRAI Services, Inc. 

Office AddrcSl: 526 E. Park Avenue 

Tallahassee , Florida , =32,.....3~0_1 _ _ _ _ 
(zjp Code) 10. Registered agent's ac:upuoce: 

Having been namtd a.s rtKfst_utd o~ ~to ocupt srrvict of process for the ~bove stated corporation aJ the place aisignoJttlin this appllcatton.I htrtby accqt iN oppo_rntmml as regrstered agent aiuJ agrt~ to act In this CJ1P.«ity. I JurtMr agrtt to c'?"'ply with theyrovlsion;r of an starutes relative to 1M pr~r tmd comp'ktt perfomranct of my dufles, imd I am Jamiliar with and a.capt the obligations'oJ my position as rtgistutd a~c. 

\·ft:Jlff1~'}u/ 
0/(JGpliCRd qctll's si.J~~&D.~"t) !ina Leland-Asst. Sec . for National Registe~.::~d Agen~s . Inc. II . Attached is • certi6catc of Cldsunce duly autbentic:a1ed, not more than 90 days pnor to delivery of this application to the Depattment of State, by the Secretary o( Slate or othe: official having C:Ust.ody of corporale record$ in thi: juriJdsction under the law of wh.ich it IS incorporated. 



SEP-24- 1998 15 =42 • 360 956 9SQ.l p. 09 

12. NNam
0

e.s and addresses of officers and/or directors: (Street address ONLy. p 0 Box T acceptable) · · 
A. DlltECTORS {Strutaddre.ss only- P. 0. Box NOT acceptable) 

Chairman: See Attached Addendum 

ADdr~: --------------------------------------------------Vice Ch.aitm.aA: _________________________________ _ 
Address: -------------------------------------
Di~aor. ---------------------------------------------------ADdr~s: ____________________________________________________ __ 

Director.-------------------- --- ----------- - - --~re.ss: _______________________ _ ___________________ __ 

B. OFFICERS (Stred address only- P. 0 . Box. NOT acceptable) 
P-resident: See Attached Addendum 

~ Addr~~: _______________________________ _____________ ________ ~~ 

_., ,.... -----------------------------------------,- - -----..:=:"' .. , ~ ., ::o 2! 
.h. '*' ""';r-Vicc President: ----------- ---- - -------- - - ------.....:c ,';::.2 Address: c::9 ...,_ • -' -------------------------------------------------00~01~ ~ ~: 

c i>i 

s~~ ----------------------------------------------------Addre3s: 

Tre~rcr. -------------- ---------- ---------- - - - --·-----Address: 

14 Rich Rice - President · --------~~~~~~~~~~~~~~~~~-----------(fypc:a or ptl!Ut4 a.ame lnd capaacy ol ~ S~iJlllli appl!Co1Uoo) 

.:-. ) 



·- • 
NuMIJRB; 562012 

COMPANY ACT 

CERTIF'ICATE OF INCORPORATION 

I Bwriy c.tify that 

CANNEcr COMMUNICATIONS, INC. 

hae thia day been incorporated Wlder the Comprmy A't 

r .. u..I undu my hand at Victorig, Britilh Co/umb~c 

on Morch Zl, 1998 

JOHNS. POWELL 
Rcgi4trar of CornpaniA• 

PllOVINCE OF BdlmH COLUMBIA 
CANADA 



ATTACHMENT II 

PROPOSED TARIFF 

• 



<.:annect Communicati.lnc. 

TITLF. SII F.ET 

• Florida Tarin· No. I 
Original Sheet I 

INTEREXCHANGE TELECOMMU 'ICATIOJ'\S TARIFF 

OF FLORIDA 

Cannect Communications, Inc. 

This tari ff contains the descriptions, regulations. and rates applicable to thi.· 
furnishing of service and faci lities for intercxchange telccommurul'Jtlom sen 1ccs 
provided by Cannect Communications, Inc .. with principal offices at 885 "est 
Georgia Street, Suite 1490. Vancouver, British Columbia. Canada \ '6(' JES. nus 
tariff applies for services furnished within the State of Flomla. Tlus tan ff 1:. l lll 

file with the Florida Pubhc Sen·ice Commiss1on. and cop1cs may be 1nspccted 
during nonnal business hours at the Company's pnncipal place ofhusm~s 

ln ued: 
l s~oued by: 

January 29, 1999 F.ffcctin: 
rucbard Rice, President 
885 West Georgia Street, Suite 1450 
Vancouver, British Columbia, Canada V6CJE8 



Cann ect Communicati.lnc. • Florida Tariff No. I 
Original Sheet 2 

CHECK SHEET 

The sheets listed below arc effective as of the date shown at the bolt om of th..: respect in: shect(s). 
Original and revised sheets as named below comprise all changes from the original tariff and arc 
currently in effect as of the date at the bollom of this page. 

Issued: 
Issued by: 

SHEET REVISION SHEET R F.\'ISI ON 

Original 22 Onginal 
2 Original 23 Ongmal 
3 Original 24 Onginal 
4 Original 25 Original 
5 Original 26 Ongmal 
6 Original 27 Onganal 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Origmal 
21 Original 

January 29, 1999 Effccti \'e: 
Richard Rice, President 
885 West Georgia Street, Suite 1450 
Vancouver, British Columbia, C anada V6C3E8 



Cannect Communicatl.lnc. 

TABLE OF CONTENTS 

Florida Tariff Nuo I 
Original Sheet 3 

Title Page 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 • 0 0 0 0 0 0 0. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 I 

Check Sheet 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 • 0 0 0 o 0 0 o 0 :! 

Table of Contents 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ~ 

Alphabcucal Index 0 0 0 0 0 0 0 0 • 0 0 0 0 0 0 0 0 • 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 • 0 0 0 • 0 0 0 4 

S)'Tllbols 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 • 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ° 0 0 0 6 

Tariff Fom1at 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 . 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 • • 0 0 0 0 0 0 0 7 

SECTION I - Technical Tem1s and AbbrC\ iations 0 0 0 0 0 0 0 

SECTION 2 - Rules and Regulations 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 • 0 0 0 0 0 0 I o 

SECTION 3 - Description of Service 0 0 0 0 0 0 0 0 0 0 • 0 • 0 0 0 0 0 0 • • • 0 0 0 0 I !i 

SECTION 4 - Rates 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o 0 0. o o o o o • 0 0 0 0 . o 0 24 

Issued: 
Issued by: 

J anuary 29, 1999 Effecti\•c: 
RJchard RJce, President 
885 West Georgia Street, Suite 1450 
Vancouver, British Columbia, Canada V6C3E8 



Cannect Communicatilt. Inc. 

ALPHABETICAl. INOF.X 

Florida Tarin· No. I 
Original Sheet 4 

Advance Payments .. ............ .. .......................... I 5 
Calculation of Distance ..... .. ..... ........... ........... .... 19 
Call Timing ............................................... 20 
Cancellation by the Customer ................................. 15 
Canncct One Plus Service . . . . . .... ................... . ...... 21 
Canncct Toll Free Service .................................... :?:\ 
Cost of Collection and Repa.ir .. ... .. .......................... 17 
Description of Services - General ............. ....... . ........ . IS 
Deposits ................. ................................. I 5 
Directory Assistance ..... .. .. ..... .......................... 23 
Disconnection of Service by Company . . . . . . . . . ................ 14 
Inspection. Testing, and Adjustment ............................ 17 
Installation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 
Interconnection ... .... . ... ......... ....... •. ............... 16 
Interruption of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ...... . .. II 
Late Payment Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ....... 17. 2o 
Liabilities of the Company .. ......... ........................ . 12 
Limitations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ................. I 0 
Payment for Service . . . . . . . . . . . . . . . . . . . . . . . ................. I c, 
Public Pay Telephone Surcharge ........................ . .. . ... 25 
Rates - Directory Assistance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25 
Rates - General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14 
Rates - Message Toll Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24 
Rates - Toll Free Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25 

Issued: 
Issued by: 

J anuary 29, 1999 Effective: 
Richard Rice, President 
885 West Georgia Street, Suite 1450 
Vancouver, British Columbia, Canada V6C3E8 



Cannect Communicatitl, Inc. • 
ALPH ABETICAL INDEX. (Confd.) 

rlorida I an IT No. I 
Original Sh~ct 5 

Reconnection Charge ......... . .. . ..... ...................... 17 
Reservation of Toll Free Numbers . . . ..... .... .... ... . .......... 17 
Restoration of Service .... ...... . .... ..... . ............... 15. 27 
Return Check Charges . .. . ...... . ...... ... .. ............. 17. 26 
Special Promotions .. . .. . . ..................... ............. 27 
Special Rates for the Handicapped .. . . ...... ................... 27 
Symbols . .... . . . ... .. .... . . . .. .. .... ... . ...... .. . .. ........ 6 
Taxes . ...... .. ... . . .................... .................. 15 
Technical Tcm1s and Abbreviations ............... ..... ....... . . S 
Temlinal Equipment . ... ........ .. ......... ................. I 6 
Undertaking of the Company ..... ... ... . ... .. .. ..... . ......... I 0 
Usc o f the Service . ... ... ....... . . . . .. ....... ..... . ......... II 

Issued: 
h~ued by: 

J anuary 29, 1999 Effective : 
Richard Rice, President 
885 West Georgia Street, Suite 1450 
Vancouver, British Columbia, Canada \ '6C3E8 



Canncct Communicatitt, Inc. • Flomla Tariff 1o. I 
Original Sheet 6 

SYMBOLS 

The following symbols are used for the purposes indicated below: 

Issued: 
Issued by: 

D Delete or discontinue. 

Change Resulting in an Increase to a Customer's Dill. 

Moved from another tari iT location. 

N New. 

R Change Resulting in a Reduction to a Customer' s Bill. 

T Change in Text or Regulation but no change in Rate or Charge. 

January 29, 1999 Effective: 
Richard Rice, President 
885 West Georgia Street, Suite 1450 
Vancouver, British Columbia, Canada V6C3E8 



Cannect Communicatil, Inc. 

TARIFF FORMAT 

• Florida rarin· o. I 
Original Sheet 7 

A. Sheet Numbering - Sheet numbers appear in the upper nght comer of th~· page. Shcch arc 
numbered sequentially. However. new sheets are occasionally added to the tanff. When a nc\\ ,Jwet ~~ 
added between sheets already tn effect, a decimal is added. For example. a nc\\ .;heet added hl' l\\ ecn 
sheet~ 14 and 15 would be 14. 1. 

U. Sheet Re\'tsion ="'umbers - Rev1s1on numbers appear m th~· upper nght c,1m~·r uf ~·a~:h page 
lnc:.e numbers arc used to dcterrntne the most current sheet ,.c~1un un ti le" 1th th~· Flonda l'uhhr 
Scn'1cc C'onumss1on. For example. the 4th revised Sheet 1-t eam:cb the JrJ re' 1:-l'U Shl·et 14 lkcau,~· 
uf \'Urtous sustx·nsion penods. deferrals. etc. the Flortdu Jlubhe Scn· 1e~· ( 'um1111:.~Hm li1lhm·:. 111 11\ tuntl 
appru\ at process. the most current sheet number on tile with t h~· ( 'umm1:.SIOI1 1:. n,ll alway:. till.' tan IT 111 
c fli.·ct. Cun:.ult the Check Sheet for the sheet current ly 111 effect. 

< ·. ParaJ:raph Numbering Sequence- There arc mne lc\•cls of paragraph cod mg. E:1ch lcwlof 
cndmg IS subJ>crvicnt to its next higher level: 

2. 
2. 1 
2. 1.1 
2. l.I.A. 
2. l.I.A. I. 
2. 1. I .A.I .(a) 
2. I . I.A. I.(a).l. 
2. l . I.A. I.(a).l.(i). 
2. l . I .A. I.(a).l.(i).( I) 

D. C heck Sheets - When a umff filmg IS made w1th the Flonda Public Sen 1cc Comm1:.~11>n. :m 
updated Check Sheet accompames the tanff liling. 'lnc Check Sheet It' '' the sheets eon tamed 111 thl· 
tanff. with o cross reference to the current rcvtsion number. When new page:. arc added. th~ ('heel-. 
Sheet IS changed to reflect the reviSIOn. All revis1ons made m a gl\ en lihng arc dc"gnatcd by an a, tcn:-.1-. c· ). There w1ll be no other symbols used on th1s page 1fthese arc the unly change:. made tult (I e . th~· 
fi1m1at. etc. rcmam the same, JUSt rev1scd rev1sion levels on sonw page:..) The tanff user shuuld n ·ti:r 111 
thl· latest Check Sheet to lind out if a particular sheet IS the most current on f'tlc w1th the l· lnmla l'uhltc 
Scr\'lce Commtss1on. 

h s ued : 
Issued by: 

J anuary 29, 1999 F.ffectiw: 
Richard Rice, President 
885 West Georgia Street, Suite 1450 
Vancouver, British Columbia, Canada \ '6C3E8 



C'anncct Communicatil, Inc. • Florida Tariff 'o. l 
Original Sheet S 

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - A local channel for voice, data, or video communic:uions which connects the: 
C'u!ttomer location to a location of the Company or its underlying carrier. 

Account - The Customer who has agreed, orally or in writing. to honor the tl·nns of service: 
established by the Company. An Account may have more than one service hilkd to till' same 
Customer address. An Account may include multiple locations for the same Customer. 

Business Customer - For the purpose of this tariff, a Business Customer is u Customer of the 
Company whose primary use of the Company's service is for business purposes. A Business 
Customer is also a Customer who accesses the Company's srrvice using an access line that has 
been assigned a business class of service by the local service provider. 

Commission - The Florida Public Service Commission. 

Company - Cannect Communications, Inc. (Canncct), unless stated othc:n' isc:. 

Company's Point of Presence - Location of the sen·ing central office assoc iated with access to 
the Company's or its underlying carrier's network. 

Customer - Any person. firm, partnership, corporation or other entity which suhscnhcs tn M 
uses service under the tenns and condition$ of this tariff. The Customer is responsible lilr the 
payment of charges for service offered by the Company which arc: subscribed to or used by thl' 
Customer. The Customer is also responsible for payment of charges for a third perSllfl's usc of 
sen• icc to which the Customer subscribes. 

Equal Access - The abili ty of the Company to serve Customers on a prcsubscribetl bam rather 
than through the use of dial access codes. 

Initial And Additional Period - The Initial Period denotes the inten•al of time <~llowed at the 
rate specified for a connection between given service points. The Additional Period denotes the 
interval of time used for measuring and charging for time in excess of the lruti.al PcrioJ 

Issued: 
Issued by: 

January 29, 1999 Erfcctivc: 
RJcbard Rlce, President 
885 West Georgia Street, Suite 1450 
Vancouver, British Columbia, Canada V6CJE8 



Cannecl Communicatil, Inc. • Florida TariiTNo. I 
Original Sheet ') 

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS. (Cont'd.) 

LATA - Local access and transport area. A geogr.1phic area established by the US District Court 
for the District of Columbia in Civil Action No. 82-0 I 92. 

I.E(' - Local Exchange Company 

Premises -The physical space designated by the Customer for the tem1inauon of the C"ompan~ 's 
!.crvice. 

R<·sidcntial Customer - For the purpose of this tari fT. a Residential Customl.!r IS a C"ustomcr or 
the Company whose primary use of the Company's service is fo~ pl·rsunaluSl' in a hmtSl', 
apartment or other residential dwelling unit. A Residential Customer is also a Customer who 
accesses the Company's service using an access line that has not been assigncll a business dass 
of service by the local service provider. 

Switched Access - A method for reaching the Company through the local ser\'icc pro\'ider's 
switched network \\I hereby the Customer uses standard business or residential local lines. 

Terminal Equipment -Telecommunications devices, apparatus and associated wiring on thl.! 
Premises of the Customer. 

Third Party Billing - A bitting arrangement by which the charges for a call may he hilled to a 
telephone number that is diiTerent from the calling number and the calkd numhl·r. 

Issued: 
Issued by: 

January 29, 1999 Effective: 
Richard Rice, President 
885 West Georgia Street, Suite 1450 
Vancouver, British Columbia, Canada V6C3E8 



Caonect Communicatitt, Inc. • 
SECTION 2 - RULES AND REG ULATIONS 

2.1 Undertaking of The Company 

Florida Tariff No. I 
Original Sheet I 0 

2.1.1 The Company's services and facilities arc fumtshcd for communication:. 
originating at specified points within the state of Florida under the rates. tcnns 
and conditions of this tariff. 

2.1.2 The Company installs, operates. and maintains the communtcations services 
provided hereunder in accordance with the tenns and conditions set forth under 
this tariff. The Company may act as the C'ustomds agelll l~>r ordering :~~:cess 
connection facilities provided by other carriers or entities when authontcd hy the 
Customer. to allow connection of a customer's location to the Company's 
network The Customer shall be responsible for all charges dm: for such scrvi<.·c 
arrangement. 

2.1.3 The Company's services arc provided on 3 monthly basis. unless ordered on 3 
longer teml basis. and arc available twenty-four hours per day. seven days per 
week. 

2.2 Limitation~ 

2.2.1 Service is offered subject to the avuilability or the necessary facilities and 
equipment. or both facilities and equipment. ami subJect to the provisions of this 
tariff. 

2.2.2 The Company reserves the right to discontinue or limit sen·tce wh.:n lll'Cessttated 
by conditions beyond its control. or when the Customer is usi ng scn·icc 111 
violation of provisions of this tariff. or in violation of the law. 

2.2.3 The Company docs not undertake to transmit messages. but offers the usc of •ts 
fac ilities when available. and will not be liable for errors in transmisston or for 
failure to establish connections. 

Issued: 
Issued by: 

January 29, 1999 Effective: 
Richard Rice, President 
885 West Georgia Street, Suite 1450 
Vancouver, British Columbia, Canada V6C3E8 



Cannt'CI Communicatil, Inc. • Florida Tanff No. I 
Original Sheet I I 

SECTION 2 - RULES AND REG ULATIONS, (Cont'd.) 

2.2 Limitations, (Cont'd.) 

2.2.4 All faci lities provided under this tarifT arc directly controlled hy the Company. 
and the Customer may not transfer or assign the usc of service or facilities without 
the express written consent of the Company. Such transfer or assignment shall 
only apply where there is no interruption of the usc or location of the scrv1cc or 
facilities . 

2.2.5 Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this tarifl' shall apply to all 
such permitted assignees or transferees, as well as all conditions of service. 

2.2.6 Customers reselling or rebilling services must have a Certificate of Publ ic 
Convenience and Necessity as an interexchangc carrier issued by the Florida 
Public Service Commission. 

2.J Use of the Service 

Services provided under this tarifTmay be used for any lawful purpose for which the 
service is technically sui ted. 

2.-1 Interruption of Service 

2.4.1 A credit allowance for interruptions of service which arc not due to the 
CompaJ1y's testing or adjusting, to the negligence of the customer, or to the fa ilure 
of the channels, equipment, and/or communications systems provided by tlu: 
customer, arc subject to the general liability provisions set forth herein. It shall be 
the obligation of the customer to notify the carrier of any interruption in service 
for which a credit allowance is desired. Before giving such notice, the customer 
shall ascertain that the trouble is not being caused by any action or omission by or 
within the customer's control and is not in wiring or equipment connrrtcd to the 
carrier tem1inal. No refund or credit will b:: made for the time that the Company 
stands ready to repair the service and the Customer docs not provide access to the 
Company for such restoration work. 

Issued: 
Issued by: 

J anuary 29, 1999 Effective: 
Richard Rice, President 
885 West Georgia Street, Suite 1450 
Vancouver, British Columbia, Canada V6CJE8 



Cannect Communicati. Inc. • Florida Tarirf No. I 
Original Sheet 12 

SECTION 2 - RULES AND REGULATIONS. (Cont'd .) 

2.4 Interruption of Service, (Cont'd.) 

2.4.2 No credit shall be allowed for an intemtption of a continuous duration of less than 
twenty-four hours afler the subscriber notifies tht: Company. 

2.4.3 The customer shall be credited for anmtcrrupuon of more than twenty-four hours 
as follows: 

Credit Formula: 

Credit = N B X C 

where A = outage time in hours 
B = total hours in month {month - 720 hours) 
c = total monthly charge for arrccted faci lity 

2.5 Liabilities of tbe Company 

2.5.1 The Company liability for damages an sing out of mtstakcs. tnh.:rrupllons. 
omissions. delays. errors. or defects in transmission which occur 111 the course of 
furnishing service or facilities, in no event shall exceed an amount equivalent to 
the proportionate charge to the Customer for the period during which the fau lts in 
transmission occur. 

2.5.2 The Company shall not be liable for claim or loss. expense or damage (mcluding 
indirect. special or consequential damage) • for any interruption. dday. error. 
omission. or defect in any service. facility or transnussion pro"idcd under tin:. 
tariff, if caused by any person or entity other than the Company. hy an~ 
malfunction of any service or facilit y prondcd h~ any other cam cr. hy an act of 
God, tire. war. civil disturbance. or act of government. or by any other cause 
beyond the Company's direct control. 

Issued: 
Issued by: 

J anuary 29, 1999 F:ffccti\•c: 
Richard Rice, President 
885 West Georgia Street, Suite 1450 
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SECTION 2 -RULES AND REGULATIONS. (Cont' d.) 

2.5 Liabili ties of Company, (Coot' d) 

2.5.3 The Company shall not be liable for, and shall be fully indemnified and held 
ham1lcss by Customer against any claim or loss. expense. or damage (including 
indirect, special or consequential damage) for defamation. lihcl. slander, invasion. 
infringement of copy-right or patent. un·tuthoritcd usc of any trademark. tradc 
name. or service mark, unfair competition. interference with or misappropriation 
or violation of any contract, proprietUI)' or creative right. or any other injury to 
any person, property or entity arising out of the materi;~l. J;~ta . infomwtion, or 
other content revealed to. transmitted. or us!!d hy the C'omp;~ny under this t ;~riiT: or 
for any act or omission of the Customer: or lor any personal inJury or death of ~my 
person caused directly or indirectly by the instal lil t ion, maintenance. location. 
condition. operation, failure. presence. usc ur removal of equipment or wiring 
provided by the Company, if not directly caused by negligence of the CompJny. 

2.5.4 The Company shall not be liable for any defacement of or J.unagcs to the 
premises of a Customer resulting from the fum1shing of service which is not the 
direct result of the Company's negligence. 

Issued: 
Issued by: 
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SECTION 2 - R ULES AND REGULATIONS. (Cont'd.) 

2.6 Disconnection of Service by Company 

The Company's Disconnection policies shall comply with the rc4uiremcnts of Rule 25-
4.113. F.A.C. 

2.6.1 Disconnection of Service with Notice 

The Company. upon 5 working days wriuen notice to the customer. may 
discontinue service or cancel an application for service without incurring any 
liability for any of the following reasons: 

A. Non-payment of any sum due to carrier for regulated service li1r more than 
thirty days beyond the date of rendition of the hill lor such service. 

B. A violation of any regulation govcming the sen 1cc under this tanff. 

C. A violation of any law, rule. or regulation of an) government authont~ 
having jurisdiction over such sen· ice. 

D. TI1e Company has given the customer notice and has allowed a reasonable 
time to comply with any rules, or remedy. and deficiency as stated 111 Rule 
25-4.11 3, F.A.C., Refusal or Discontinuance of Service by Company. 

2.6.2 Disconnection of Service without Notice 

Issued: 
Issued by: 

Without notice, the Company may disconnect service to any Customer lo r any 
reason stated below: 

A. In the event of tampering with the Company's CIJlllpmcnt 

B. In the event of a condition detennined to be ha1ardous to the Custlllncr. Ill 
other Customers of the Company. to the CompJny's equipment. the p Jblic. 
or to employees of the Company; or: 

C. In the event of a Customer's usc of eqUipment m such a manner as to 
adversely affect the Company's equipment or the Company's scn·1cc to 
others. 

January 29, 1999 Effcrti\'c: 
Richard RJce, President 
885 West Georgia Street, Suite 1450 
Vancouver, British Columbia, C anada V6C3E8 
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SECTION 2- RULES AND REGU LATI ONS, (Cont'd.) 

2.1 Restoration of Service 

If service has been discontinued for a valid cause by the Company as otherwis .. · provided 
herein and the Customer wishes it continued, scr\'ice shall. at the Company's discretion. 
be restored when all past due amounts arc paid or the event giving rise to the 
discontinuance (i f other than nonpayment) is corrected. 

2.8 Cancellation by the C ustomer 

The Customer may have service discontinued upon written or verbal notice to the 
Company. The Customer shall pay the Company for service fumishcd unti l th~· 
cancellation date speci fied by the Customl'r or until th ~· dat~· that tl11: writtenl':llll'd latillll 
not ice is received. whichever is later. 

2.9 Deposits 

The Company does not require a deposit from the Customer. 

2.10 Ad\'ance Payments 

For Customers whom the Compan) detcm1ines an advance payment is necessary. the 
Company reserves the right to collect an amount not to exceed one (I) month's estimated 
charges as an advance payment for service. This will be applied agamst the next momh's 
charges and a new advance payment may be collected for the next month. 

2.11 Taxes 

2.11 .1 For Debit Card calls. where otTcrcd. state and local taxes arc included 111 1111: stated 
rates in this taritT. For all other calls. state and local taxes (i.e .. gross receipts tax . 
sales tax, municipal uti li ties tax) arc listed as separate line items on the 
Customer's bill and arc not included in the quoted rates and charges set forth in 
this tariff. 

Issued: 
h sued by: 

J anuary 29, 1999 Effecti \'C: 
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SECTION 2 - RULES AND REGUlATIONS, (Cont'd.) 

2.12 Terminal Equipment 

The Company's facilities and service may be used with or tenninatcc.l in 
Customer-provided tenninal equipment or Customer-provided communications systems. 
such as a PBX or key system. Such tenn inal equipment shall be fumished and 
maintained at the expense of the Customer. 

2. t:\ Installation 

Service is installed upon mutual agreement between the Customer anJ the C\mtpan~ . 

2. 14 Payment for Service 

The Customer is responsible for payment of all charges for services and equipment 
fumished to the Customer or to an Authorized User of the Customer by the Company. 
All charges due by the Customer arc payable to the Company or to the Company's 
authoriL:ed billing agent. Tenns of payment shall be according to the rules and 
regulations of the billing agent and subject to the rules of regulatory agencies. such as the 
Florida Public Service Commission. Any objections to billed charges must be reponed to 
the Company or its billing agent. Adjustments to Customer's hills shall be made to the 
extent that circumstances exist which reasonably indicate that such changes arc 
appropriate. 

2. I 5 Interconnection 

Service furnished by the Company may be connected with the serv1ccs or facilities of 
other carriers. Such service or facilities. if used. arc provided under the tenns. rates. anJ 
conditions of the other carrier. The Customer is responsible for all charges hilled hy 
other carriers for usc in connection with the Company. 1\ny special intc1 face e<.Jil lllment 
or fac ilities necessary to achieve compatibility between carriers 1s the respons•hillly of the 
Customer. 

Issued: 
Issued by: 

J anuary 29, 1999 Effective: 
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SECTION 2- RULES AND REGULATIONS. (Cont'd.) 

2.16 Inspection, Testing, and Adjustment 

Upon reasonable notice, the facilities provided by the Company shall be made ava1lablc 
to the Company for tests and adjustments us may he deemed necessary hy the Company 
for maintenance. No interruption allowa111ce will be granted for the time during wh1ch 
such tests and adjustments arc made. 

2. 17 Cost of Collection and Repair 

The Customer is responsible for any and all costs incurred in the collection of morues due 
the Company including legal and accounting expenses. Customer is responsible ftlr 
recovery costs of Company-provided equipment and any expenses requi red for n:pair 1lr 
replacement of damaged equipment. 

2.18 Late Payment Charge 

A late fcc will be charged on any p3St due balances. 

2.19 Return Check Charges 

A fcc will be charged for each check returned for insuflicicnt funds. 

2.20 Reconnectlon Charge 

A Reconncction fcc is charged when service is re-established for Customers who have 
been disconnected for nonpayment. 

2.21 Reser\'atlon of Toll Free "800/877/888" Numbers 

The Company will make every effort to reserve Toll Free "80011)77/888" van11y number-; 
for Customers. but makes no guarantee or warranty that the re4ucstcd number(s) "111 bl· 
a\ ailablc. 

Issued: 
h sued by: 
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3.1 General 

Florida Tariff No. I 
Origi nal Sheet 18 

The Company provides intrastate. interexchangc switched tdccommunil·atlons services 
between locations in Florida. 

Customers can expect a call completion rate of not less than 90° o during peak usc periods 
for Feature Group D I+ dialing. The call completion rate is calculated as the number of 
calls completed {including calls completed to a busy line or to a line which rcmams 
unanswered by the called party) divided by the number of calls attempted. 

Issued: 
Issued by: 

January 29, 1999 Effecth·e: 
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SECTION 3 - DESCRIPTION OF Sf.R\'ICF.S. (Conl'd.) 

3.2 Calculation of Distance 

Usage charges for all mileage sensitive products arc based M the a1rline distance het"e"·n 
the Rate Centers associated with the originating and tcmunat111g po111ts llf the call 

The distance between the originating ano tcnninating points IS calculated by using the 
"V" and "H" coordinates of the Rate Centers as defined by lkiiCorc ( lkll 
Communications Research). in the following manner: 

Step I -

Step 2 -

Step 3 -

Step -4 -

StepS -

Step 6 -

Formula: 

Obtain the "V" and "H" coordmatcs for the Rate Center of the origmatmg 
and the destination points. 

Obtain the difference between the "V" coordinates o f each of the R:lll' 
Centers. Obtain the difference between the " II " coordinates 

Square the di fferences obtained in Step :!. 

Add the squares of the "V" differl·ncc and " II" dllt'crcncc ohta111ed 111 Step 
3. 

Divide the sum of the square obtained in Step -l b~ ten (I 0 ) Rl1und to the 
next higher whole number if any fraction results from the d1 ' I!>IOn. 

Obtain the square root of the whole number obtained in Stl'Jl 5 Round w 
the next higher whole number 1f any fraction IS obt:1ined. 'llu~ IS the 
distance between the originating ami tcmunatlllg points of the rail. 

(Vt - V2)l •(H, H/ 

10 

Issued : 
h~ued by: 
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SECTION 3- DESCRIPTION OF SERVICES. (Cont'd.) 

3.3 Call Timing 

Issued: 

3.3. 1 Long distance usage charges arc based on the actual usage of the Company's 
network. Chargc!able time begins when the calling and the called station ~1re 
connected. Call timing is determined using industry standard methods llf ans" e1 
supervision. including hardware and software ans\\ er 1ktect~t>n . 

3.3.2 Chargeable time ends when either party hang:. up. 

3.3.3 Unless otherwise speci fi ed in this tarifT. usage is m~.·asured mone (I) 11111111te 
increments for billing purposes. Partiai L:sagc wi ll he rounded up to the next 
highest whole minute. All calls arc rounded to the next h1ghest hilling increment. 
Any partial cents per call will be rounded up to th1.· next highest cent. 

3.3A Unless nat rated. usage charges are dctem1ined by the tune of day rate periods and 
minutes of use within each rate period. The rutc pcnod IS dctcnninccl hy the time 
and day of call originating at the Customer's Locataon 

].3.5 No charges apply to unanswered calls. 

January 29. 1999 r.m•rthr: 
Issued by: Richard Rice, President 

885 West Georgia Street, Suite 1450 
Vancouver. British Columbia, C anada \ '6( 3t:8 
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SECfiON 3- DESCRIPTION OF SERVICt:s . (Cont'd.) 

3.4 IResen 'ed for Future UseJ 

Issued: January 29, 1999 Effecth·e: 
Issued by: Richard Rice, President 
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SECTION 3- DESCRIPTION O F SE RVICES. (Cont' d.) 

.:ts Cannect O ne Plus Service 

Canncct One Plus Service allows Customers to make I ~ direct diakJ calls from 
presubscribcd switched access lines. This scl'\'icc is available from equal access end 
offi ces only. Customers access the sel'\'ice via switched access lines. 

Calls are billed in six (6) second increments after an initial minnnum penod of eighteen 
( 18) seconds. Usage charges arc computed and rounded up to the nearest penny on a per 
call basis. 

Issued: 
Issued by: 
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SECTION 3- DESCRIPTION OF SERVICES. (Cont'd.) 

3.6 Cannect Toll-Free Sen·ice (e.g., 800/8771888) 

Cannect Toll Free Service provides an in'bound toll free calling service to (' dstonu.:rs for 
calls originated within Florida .. The Customer is bi lled for each toll free call. rather than 
the call originator. Calls terminate to the Customer viaS\\ itched access lines. 

Calls arc billed in six (6) second increment:. aner an initial minimum period of eighteen 
( 18) seconds. Usage charges arc computed and rounded up to the nearest penny on :1 pa 
call basis. 

3.7 Directory Assistance 

A Directory Assistance charge applies per call for telephone numhers. area code~. and or 
general information requested from the Directory Assistance operator. Customer), ma~ 
receive up to two numbers per request. No call allowance applies. l'he charge applies 
whether or not the operator fumiahes the numbcr{s). area codc(s). or other information. A 
Call Completion charge applies for each request made to the Directory Assistance 
Operator in which the operator completes the call to the desired number. Call Completion 
is available where technically feasible. 

Issued: 
Issued by: 
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SECTION 4 - RATES 

-'.1 General 

• Florida TariiTNo. I 
Original Slu:c:t 2-l 

Each Customer is charged individually for each call placed through the: Company. 
Customers arc billed based on their use of the Company's long dist;1nce service. 

-'.2 Cannect One Plus Sen·ice 

Calls arc billed in six (6} second increments after an initial minimum pc:nod of eighteen 
( 18) seconds. Usage charges are computed and rounded up to the nearest penny on a per 
call basis. 

Rate, per minute: SO. I 53 

-'.3 Cannecl Toll-Free Sen •lce (e.g., 800/8771888) 

Calls arc billed in six (6) second increments after an initial minimum periuu uf c1ghtccn 
( 18) seconds. Usage charges are computed and rounded up to the nearest penny on a r~·r 
call basis. 

Issued: 
Issued by: 

Rate per minute: SO. J5(, 

January 29, 1999 Effecth•c: 
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SECTION 4- RAT ES, (Cont'd.) 

4A Oirectory Assistance 

Directory Assistance. per call 
Per Call Completed 

4.5 Public Pay Telephone Surcharge 

$0.85 
so 50 

Flond.1 TariiTNo. I 
Origmal Sheet 25 

In order to recover the Company's expenses to comply with the FCC's pay telephone 
compensation plan effective on October 7, 1997 (FCC 97-371 ). an undiscountahk per 
call charge is applicable to all interstate, int rastate and intcmutional calls that onginatl' 
from any domestic pay telephone used to access the Company's services. The Public Pay 
Telephone Surcharge, which is in addi tion to standard tan !Ted usage charges and any 
applicable service charges and surcharges associated with the Company's serv1ce. applle:
for the use o f the instrument used to access the Company service and 1s unrelated to the 
Company's service accessed from the pay telephone. 

Pay telephones include coin-operated and coin less phones 0'' ned b) I or al telephone 
companies, independent companies and other intercxchangc carriers. fhc Publu: Pa~ 
1 elephone Surcharge applies to the initial completed call and an~ reorigmatcd cJII !• c .. 
using the "#" symbol). 

h !lued: 
h~ ued by: 

J anuary 29, 1999 F.ffecth·e: 
Richard Rice, President 
885 West Georgia Street, Suite 1450 
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SECTION 4 • RATES, (Cont'd.) 

-'.5 Public Pay Telephone Surcharge, (Cont'd.) 

Florida Tarin· No. I 
Original Sheet 26 

Whenever possible. the Public Pay Telephone Surcharge will appear on the same lll\Oicc 
containing the usage charges for the surcharged call. In cases where proper pay telephone 
coding digits arc not transmitted to the Company prior to completion of J call. the Public 
Pay Telephone Surcharge may be billed on a subsequent invoice afier the Company has 
obtained infonnation from a carrier that the originating station IS an eligible pay 
telephone. 

The Public Pay Telephone Surcharge docs not apply to calls placed from pay telephones 
at "hich the Customer pays for service by inserting coins during the progress of thl· call. 

Rate per Call so :15 

-'.6 l.ate Payment Charges 

Interest Charges of 1.5% per month will be assessed on all unpaid balances of more than 
thirty days old. 

4.7 Return Check Charges 

A return check charge of $25.00 wi ll be assessed for checks returned for insufficient 
funds if the face value does not exceed $50.00.$30.00 if the face value exceeds sso.on 
but does not exceed $300.00. $40.00 if the face value exceeds SJOO.OO or 5°o of the race 
value of the check, whichever is gre-ater. 

h~ued : 
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SECfiON 4 • RATES, (Coot 'd.) 

~.8 Restorat ion of Sen · ice 

A Reconncction Fee of$25.00 per occurrence is charged wh.:n s.:rvic.: is re-estahli~l11.:d 
for customers who had been disconnected for non-payment. 

~.9 Special Promotions 

The company will, from time to time, o ffer specml promotions to 11:. customers wai' mg 
ccnain charges. These promotions will be approved by the FPSC' " ith speci fic stanmg 
and ending dates. 

~. 1 0 Special Rates for the Handicapped 

4.1 0. 1 Directory Assistance 

There shall be no charge for up to fifty calls per billing cycle from lines or trunks 
serving individuals with disabilities. The Com pan) shall char~e the pr.:' ailing 
tarifTrates for every call in excess of 50 \\ithin a billing cycle. 

4. 10.2 Hear ing and Speech Impaired Persons 

Intrastate toll message rates for TDD users shall bee' emng rates for dayllme calls 
and night rates for evening and night calls. 

4.1 0.3 Telecommunications Relay Sen ·ice 

Issued : 
Issued by: 

For intrastate toll calls received from the relay service. the Company will when 
billing relay calls discount relay service calls by 50 percent off of the otherwise 
applicable rate for a voice nonrelay call except that where e1thcr the calling or 
called pany indicates that either pany is both hearing and \'ISually impaired. the 
calls shall be uiscounted 60 percent ofT of the otherwise apphcahle rate for a vo1ce 
nonrelay cal l. The above discounts apply only to time-sensitive clements of a 
charge for the call and shall not apply to per call charges such as a credit card 
surcharge. 

January 29, 1999 f. fTecth·e: 
Richard Rice, President 
885 West Georgia Street, Suite 1450 
Vancouver, British Columbia. C anada \'6C3f.8 
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110 N Park Ave 
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32789 
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Tel 407· 740 85 75 

Ms. Blanca S . Bayo 

DEPOSIT 

D077 ... 

• 
DATE 

FEB fll 199n 

Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

January 29, 1999 
Via Overnight Delivery 

RE: Application o f Cannect Communications. Inc. for authority to provide lnterexchange Telecommunications Service within the State of Florida 

Fa• 407-740.0613 Dear Ms. Bayo: 

tm•@ tm•nc .com E I ed r fit ' th .. al d . (6) . f th ... I . h I nc os 10r 1 mg are e ongm an s1x cop1cs o c 1mtta mtcrcxc angc rcsa c application o f Cannect Telewmmunications, Inc. 

Also enclosed is our finn's check in the amount of $250 for the filing fcc . 

Attachment lli to this app lication contains the financial statements o f Cannect Communications, Inc., which have been filed under separate cover with a clatm of :· confidentiality, as provided for under Chapter 364.183( I), Florida Statutes. · · 

Please acknowledge receipt of this fil ing by date-stamping the extra copy of this cover letter and returning it to me in the self-addressed, stamped envelope provided for that purpose. Questions regarding this filing may be directed to my attention at (407) 740- · 3004. 

-· 

-
I 

~.":1 

l .J 

Sincerely, 
-----...... 

f. -· 

TECHNOLOGIES MANAGEMENT, INC. 
P.0 . 80X200 

210 N. PARK AVE. 
WINTER PARK, FL 3278~ 

(407) 74o-&575 

NATIOHMA"'K 
WIHT£A PAliK. ~ 3Z111 

83-271631 

1129/99 

PAY TO THE l~onda Pubhc Service Commiuion $ ••2s0.00 
OROEROF ____________________________________________________________ ~ 

( . 
c . 

, 
22114 

_:_l_:_:"'.::_o:_:ll=u•.:.::"'.:_::'cd.:::..:...fi__:fly:_and:::.::....:.OOI:.......:I OO __ ••_• _••_•_••_•_••_•_• _••_• _••_• _••_•_••_•_• _••_• _••_• _••_• _••_•_••_•_••_•_• _••_• _••_• _••_•_••_•_• _••_• _••_•_••_•_••_•_••_•_••_•_• _••_• _••_• _• __ -,.A~~ 
l-lomla Pubh.: SetYICC Commission 

l!.J o:::" .. -Hccords & Rc:ponms 
2S40 Shuuu.rJ Oal.s Olvd. 
1 aii•IJU>Cc:, H 32302·1 SOO 

flond4 l'ubhc Stl' tee Comm1S.1on MEMO'-------------------------------
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