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February 9. 1999 

VIA OVERNIGHT DELIYERY 

Blanca S. Bay6 
Director, Division of RecordJ and Reporting 
Aorida Public Service Commlulon 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399.()870 

Re: Applicadon of Hyperion Communications of Aorida, LLC for Aulhority to 
rrovide Imercxcbange Telecomrounicatiom Service In Aor!da 

Dear Ms. Bayo: 

On behalfofHypcnon Communications of Florida, LLC ("llypcrion") and in ac:<:ordance 

wilh our conversation with Cornnthsion SLBff Member Nancy Prunt, enclosed please ftnd an 

orig. 101 and six (6) copies of llypcrion's lnterexchaoge Telecommunications Tariff (AtLachmcnt 
A) and a verification Indicating Hypcrion wi ll not collect dcposit.s from its inrereJtchange 

customers (Auaclunent 8). 

Please date stamp the extra copy of !be filing lllld return it to us in the enclosed self

addressed postage-paid eovelopt. If you have any question~ regarding lhe tariff. please all us 
_ ___..;o;;:cr Elinbeth Dickerson at (202) 945~. H· per ion remains grarelill for llaff continued atlelltion 

- llhd coopcrarion. 

J_ 

Counsel lur llypcrlon Communications of 
Aorida. LLC 

SI:C J..-. Naocy Pruju 
Elizabeth Dickerson WAS --
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HYPERION COMMUNJCAllONS OF FLORI~ LLC FL P.S C Tarlff No. • 
Origin!! SM~ No. 1 

HYPERION COMMUNICATIONS OF FLORIDA, LLC 

REGUlAllONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLYING TO INTRASTATE TELECOMMUNICATIONS SERVICES 

WllliiN lliE STATE OF FLORIDA 

This Tariff contlllne the rules and regullltlona applicable to the lntr.state 
Teleoommunlc:atlorw Serv1oe1 pnMdad by H~ Communlcatlont of Florida, LLC rComl*ly" 
or "Hyperion") batwMn one or men polnta In the S'-te of Florida .. authorized by the Florida Public 
SeMce CoiMWIIon. This Td Ia on • with the Floltda PutlMc SeMca CommiNion, and copies 
may be ~. ~ not1NI bullneaa hours. Copies may also be Inspected during regular 
boa1neas hourw et the eomp. r;'l pMdpel piKe of bullneaa, 001 Plua TWo. 600 Thomas Street, 

Suite 400, 811dgeY11a, ~ 15017. 

ltaued: Deoenlbw 28, 1898 Effecllve: 

By: Janet S. Livengood, Esquire, Director of Legal and Regut.IOIY Affairs 
DOl Piau Two 
1500 Thomee Street. Sult'e 400 
BridgeYIII. PenMYfvanla 15017 



HVPERION COMMUNICATIONS OF FLORIDA. UC FL P.S.C. Tattrr No. 4 
Original Sheet No. 2 

CHECK SHEET 

The peges of thll Teril'f.,. effectlYe .. of the datelhown. The ortg!MI and reviled peges named 
below contlln .a c:tlllngM from ihe original Tariff and are In effect on the data lhown. 

~ Biiii'Mion abtll Bltllisi!W 
1 Origlnel 35 ~ 
2 Ortglnal 
3 OrtglMI .. Orlginll 
5 Original 
8 Orlglnel 
7 Ortglnll 
8 Origlnel 
e Original 
10 OrigiMI 
11 Original 
12 Orlginll 
13 ~I 
1<4 Otiglnel 
15 OrigiMI 
18 Original 
17 Origlnel 
18 Original 
1Q Origlnel 
20 Ortginlll 
21 Orlglnel 
22 OrigiMI 
23 Original 
2<4 Original 
25 Original 
28 Ortglnal 
27 Ol1glnal 
28 Original 
29 Ot1glnal 
30 Ortglnel 
31 Origlnel 
32 Ortglnal 
33 Or1gNI 
3<4 Orlglnel 

luued: December 28, 1e98 Ef'fec:tMt: 

By: Janet S, Uvengood. &quire, Dlredof of Legal and RegulatCHy Affalra 
DOl Plaza TWo 
500 'fh<lfMe street. Suite <400 
~. PenMytvanla 15017 



HYPERION COMMUNICATIONS OF FLORIDA, UC 

!ABbE OF CONTENTS 

FL P.S.C. '!ariff No. <4 
Original Sheet ~o. 3 
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lltued: December 28, 1898 etr.ctNe: 

By: Janet 8 . l.Mtngood, Elqulre, Director of Legal end Regullitory Affairs 
DDIPiualWo 
SOO "11toniU Snet, Sulle o400 
Bridg4Mie, Pennsylvanll16017 



HYPERION COMMUNICATIONS OF FLORIDA, U C 

INQEX 

FL P.S.C. Tariff No. 4 
011glnal Sheet No. 4 

2. 7 Adv'lra Paymtf11:1 I ••••• I I ••••• 0 ••••••••••••••••••••• 0 •••••••••••• 0 ••• 21 
2.8 Bl""'a of Calla .•.. •••. 0 0 •• 0 ••••••• 0 ••••• • •••• • • 0 ••••••••••••• • •• 0 • 0 •••• 22 
3.5 C.lcUI8tlon of Olatanoe . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27 
4.2 Calling card Chargtl . , . . . . . . . . . . . . . . . . . ........... . ......... . •........ 34 
3.9 Calling Card s..vlolt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31 
2.5 CanceiiiMion otl~ of SeNioe . . . . . • • . • • • . . . . . • • • . • • . • • ••.••••• • .. 16 
3.4. Credit and R41funds .. •. .... •...••....•......................... . ....... 27 
2.. 13 C.OIT*' O.IC'J)I'Y"*"d' I 0 I 0 0 0 0 0 o o o 0 t o 0 0 I o 0 o o o 0 0 t 0 0 o o 0 0 o o o o o o o o o o o o o o o o o 25 
2.6 o.po.ila .. . ....•..... . .. •.......•........................ . ........... 20 
4 .4.1 DlrM::Icfy ~ • • . • • . . • . . • . . • . • • • . . . • . • .. • . • • . . • . • • . • • . • • . . . • • . . •. 35 
2.14 Emetgenc:y TennlnMion of SeNioe . . • • . • • .•• • •.••.•••••••..•••.••.••••.•• 26 
4.4.2 Huring and Sp u ch Impaired Peraona . ..•.•••.•....•..••.•.....••...• • .. 35 
2.4 ~~d~ I t I I 0 0 I I 0 I I Itt I 1 o I 0 01 o o 0 0 0 0 0 0 t 0 0 o o 0 t to o 0 0 o o o o o o o . 16 
3 8 lnblltllla Tol Uugt end Milage Chltget .............................. . .. 30 
4.1 ll'ltrlltMI Tol Ueage end Mlleege etwges ... . .. . .................. . .... . .. 32 
2. 12 !.Alt. Payment Charge~ . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 24 
2.3 UabiiiUee of the Company . • ... •• ... •.•..• • •• . •••.......... . .. . . . ...••.• 12 
2.2 ~ . . . . . •. 0 0. 0 ••• • • •••••••• • • 0 ••• 0 • 0 ••••••••• 0 •••••• 0 0 0 ••••••• 11 
3.8 Minimum Cell Completion ~ . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29 
2.10 Payment of ChargM •••... .••.....•..... . ............••..••... . .. . .•. . . 22 
4,3 ~ [)et)l c.d Charge~ o 0 I o o t 0 o o 0 0 o o o t o o o 0 o t o 0 0 o o o o o o 0 o t 0 0 t t t 0 0 o t 0 o o 34 
3. 10 PI epeid Debit c.d s.Nicel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 31 
3. 7 Pr'••* y lu .. excflel'lge Canter (PIC) Change ChafVe . . . . . . . . . . . . . . • . . . . . . . • . . 29 
'.11 RAm Check a-ve .. .. . .. . .. . .. .. . ................................ 23 
4.4 Special Rates tor the Handappcd . . ................................... 35 
2.8 Tuee ..... . ........ • ....•.. ......... .. . .. ...... . ............. • .. 22 
4. 4.3 T elecommunicationl R ... y Sefvlce • . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . 35 
3.2 T1r11e Period~ o.r.r.:t .... . . ...................... . ..... . ................ 26 
3.3. Uncompleted Celli .... • . ... . .............. . . . .. . ........... • ........ .. . 27 
2.1 Undertllldng of the Compeny •.. .. •..•........• . • .. .•............ . ...•..... 9 
3.1 When ~ Charges Begin and End for Phone Calli .. ................... .. .. 26 

Issued: Decembal 28, 1888 Err.cttve: 

By: Janet S. Livengood, Eaqulnl, Director of Legal and Regulalory Afflllra 
001 Piau TWo 
500 Thomaa SttMt. Suite 400 
Brldgevllle, PltMtylvanla 15017 



HYPERION COMMUNICATIONS OF FLORIDA. LLC 

EXP!..ANATJON OF SYMBOLS 

FL P.S.C. Tariff No. 4 
Original Sheet No. 5 

The follow'ilg are the onty lymbols used kK the purpose~ Indicated below: 

D Delete or Disc:ontlnue 

Change R..ulting In an lncnaM to a Customer'• BiH 

R Change Resulting In a Reduction to a CUIIOI'n4N'I Bill 

T CNnge In Text or Reguletlon But No Change In Rata or Chqe 

luued: Dece;nbet 28, 1888 El'rec:tlw: 

By: Janet S. Uvengood, Eaqulnt, Director of Legal and Regulatory Man 
001 Ptaz8 Two 
SOO Thomaa StrMt, Suite 400 '"""::"", .....,....., .. ,, 



HYPERION COMMUNICAT10NS OF FLORIDA. LLC 

TARIFf FORMAT 

FL P.S.C. Tariff No. 4 
Original Sheet No. e 

A. Sheet Numbldnp-Sheet nurnbets eppe.-In the upper right comet of the pege. Sheela we 
numbered aequentidy. However. new"*"' ar. occalonely edded to the Teriff. IMMin 
• new aheella edded betwMn lhMtl en.ty In effect. • declmel l' edded. For example. 
• new ahNt 8dded between lhMII14 and 15 would be 14.1. 

B. Shott Btylltgn Hynbtrl· Reo.illl)i"i runberl ~ app e 1r In the UA* right OCif'MI' of NCh 
pege. 'Thele numbera .,..1*<1 to determine the moat current aheel vwalon on tile with the 
Commiulon. For~. the 41h ReYIMd Sheet 14 cencela the 3fd ReviMd Sheet 14. 
S.C. 1M ofveriOUUUif*leion period~, clef..,.., 8tc. the Commluion follows In thelrleriff 
~ ptOCUI, the moat c:urrent ahNt number on file with the Commlaalon Ia not s.lwaya 
the T eriff p~~ge In effect. 

C. PeCICIJCtt Numbtr'N 6rpW'Q' ·There ere nine levels of paraor.ph coding. E~ level 
of coding Ia ~to .. nut higher leYw. 

2. 
2.1. 
2.1.1. 
2.1.1A 
2.1.1A1. 
2.1.1A 1.(a). 
2.1.1A 1.(a).l. 
2.1.1A 1.(a).l.(l). 
2.1.1A 1.(a).t.(l).(1). 

D. Cbtds Sbttla • w.n • Iertlf filing Ia made with the CommiNion, en updated check aheel 
IICCOmpeniM the Tdtllng. The chedtaheet bta the ahMta contained In the Tertlf, wfth 

• croa • el'erenoe to the current rMion number. IMMin new pegn ere edded, the check 
lhNt Ia ct. ~Qed to r.tled the mlalon.. AI rwlalol• ln8de In a giYen """' .,. dealgnated 
by an uteriak ("'). !her. w11 be no other aymbola uaed on the check lhNt It theM ere the 
only c:hangee rnede to II (I.a., the fonn.t, etc. remelna the ume. )uat rwiMd revlt lon level• 
on tome pegea). The Td ueer ahould mer to the tatnt check ahNt to find out If a 
particular lhNt Ia the mo.t current on file with the Cc.-nmlaalon. 

, .. ued: December 28. 1888 En.ctlve: 

By: Janet 8 . Uvengood, Eequlte, Director of LAgal end Regulatory Affairs 
001 Piau 'J'M) 

500 'l'homea Street. Suhe 400 
~. P~anla 115017 



HYPERION COMMUNICATIONS OF FLORIDA, LLC 

SECTlON 1 ·TECHNICAL TERMS AND ABBREVIATIONS 

FL P.S C Tariff No. 4 
OriQinal Sht.Jtt No. 7 

Cbaootf· A polnt-to-poH bkhc:tloNf path for digital tr8nlmlqlon, A c:haMel may bo fumlthed 
In IUCh a manner as the eomp.ny may elect, whettw by wlta, llber optlel, radio or a comblnat'on 
thereof and whathtr or not by mMM of alngla phyalc:al facility or route. One 1 .544 Mbpe Service 
It equivalent to 2.4 c:hanneft. 

Commlulon • Florida Pubic Se:'VIca Commllllon. 

Com01Qy • Hyperion Comrlullcllllon of Aottda, LLC, unleu othetWiM c:ltatty Indicated from the 
context. 

Customer-The peraon. firm, corporation, or other lfltity wt1lch Ofdet'l MIVIce pumsant to lhll T ari1f 
and utiliz.a MNica PlcMdad under Tertff by the Compeny. A Customer II reapooslble for the 
payment of c:hargal and for ~with al t.rma of tt' Company' I T atfff. 

Jay- Unteu oCharwiM daflued k\ lhll tariff, from 8:00a.m. to 5:00p.m. focal time Monday through 
Friday. 

Eytoktg- UnleN otherwiM daftnad In lhll tariff, from 5:00p.m. to 10:00 p.m. Monday thl'ough 
Friday. 

Exchlnqt -An eroa. conelltino ol ona or more cantrat omce dlltrtc:b, Within which a call between 
any two polnta Ia a local c:al. 

Flnl! Nre!Dl • A Customer whoM MNice hal bean dlaoonnac:tad who bas outltandlng c:hargea 
ltil owed to the Company. 

!nttrcuptloo • The ~ to compiG c:.ll, etcher Incoming or outgoing or both. due to Company 
faclfltlaa malfunc:tJon or human errot~. 

LQCII eantog AIM - The .,..., c:onMtlng of ona or more central oflloa dlltricb, within which a 
1uba<:ttbar for exchange MMc» ml)' make telephone calla without a toll cttarge. 

Mil:d - The dllcor•"''edlon of axlttlng equipment at ona location and racoMIC:tion of the tame 
equipment 8t a new k'<IICion In the aema buldlng or In a different building on the tame premlsa. 

luued: Deoember 28, 1H& EffedJve: 

By: Janet 8 . LMN'Igood, Eaqulre, Dhctor ot LAgel and Retulltory Affllrl 
DOl Plaza Two 
!500 Thomla Street, Butt. <400 
Bl1dgevllla, Penntytven1115017 



HYPERION COMMUNICATIONS OF FLORIDA, UC 

SECTlON 1 ·TECHNICAL TERMS AND ABBREVIAllONS (Conl'd) 

FL P S.C T1ritf No. 4 
Orig!MI Sheet No. 8 

N!qhtMIItklnd • Unlna olherMM defined In this t.rif'f, from 10:00 p.m. to 8 001 m. 1H dlyt. Fro.'TI 
8:00 e .m. to 10:00 p.m., s.turday lnd Sund1y. 

On-Net- T1lloommunlcatlons Mrvloet which 1re tranaport.ed exclualvely over flcllitlealnstelled by 
the Com!*lY Idler then the fecllltlea of another Cllrier. 

~ • A prtotiU blwiCh IICcNnge. 

Prtrn!MI - The apece oc:a !pied by 1 Customer or IUthottzed uaer In 1 building or buddinga or 
contlguoul p!opefty not IIPI'1II.Id by I pubic right of way. 

Pdyltt BrMctt E4INnqt Strylgt . S4Nvlol pn:wldlng hlcllitles for connec:tlng ~ omc. trunks 
1nd tie._ to PBX ltMtonl, lind fot lnlercor•-=tino P8X ltltlon bnu by me1ns of 1 awitchbolrd 
or dill~. 

Rate Ctnttr ·A~ • ef..-.nce point with apec:itlc c:oordlnates on a map uaed for determining 
mlleege when calc:ulallng d\anglt. 

Rnt!it of Strylct- The tublcriptlon to oommunbtions aeMc:e 1nd fldlitlet by one entity end lhl 
I'IOffeling of communicllllona IIMoe to othM (with or Without •ldcfing value1 for profit. 

6tetiM -e.dl telephone on alnl end whetl no tllll¢lonl eaocl~ With the line Is provided on 
the Mml premlu en In the aem. ~. the f'nt termination In mt1on key equipment or a Jack 
forUM with I portable tlllpi'QII. 

Rusre!m • Sulplnelon of aerv1C1 for nonpayment II Interruption of outgoing MrVIce onty. 
8ulpenllon of IIMce .. lhl ~· ~·t Ia lnt.mlption of both Incoming and outgoing 
MNioe. 

Ttrminltlon of Stryicl- Dilcor)tlnuancl of both Incoming and outgoing lltvlce. 

ToO ean - Any a.~ extending beyond lhl toc.l exchange of the ~ caller which II rated on 
• tol ac:hedull by lhl eornp.ny, 

UJI[ ·A CUIUmlr, joint'*'· or tiTf other J*'IOf1 authottad by • Customer to Ull eervice 
proYidld undlt ~ Td. 

laaued: Oeoember 28, 11XHS Effective: 

By: Jenet 8. l.Mngood, Eaqulre, Onc:tor of Llg1l end Regulatory Af'falrl 
001 Plaza Two 
500 Thomet BlrMI, Butt. 400 
Bttdgev111e, Pennaytvent. 15017 



HYPERION COMMUNICAT10NS OF FLORIDA, LLC 

SECTION 2 -RULES AND REGULAT10NS 

FL P.S.C. Tariff No. 4 
Original Sheet No. 9 

The r.gul8tlont Mt forth In thil MOtion explain how to apply the rate tabln auoelatAtd with 
the various eervlce ofrw'.oga dela1bed In Section 4, following. 

2.1 Undtrtaklng q( lbt Comptny 

2.1.1 This T.nt'f Mtl forth lbt NtVIca offering~, ret ... Ierma and c:ondltlons applicable to 
.._.xch.nge •I• oommunlcltlons Hrvlcet ptOYicled by Hyperion Comtrnnc.tlons 
of Florida, LLC, within the State of Florida. 

The Compeny's MMcea end bdltiw.,. f\mlhed tot ~tionl origiMtlng 
at tpe6d points within the It* of Florida under the t.rrl\t end COIIdltiona of this 
T•ttf. SeMca II r·111118bie wtMn fdtlet permit. 

The MMng of ~•tt•tat. tnt.rexc:hange ("IXCj telecommunlcltlona service to 
unowtlfled rxc ,....,.. 11 prohibited. 

2.1.2 In fumlthlng fac:llltJea and MrV!c», the Company cion not underttke to tnlnamlt 
metnges. tQ fumlahet the UH of Ita fac:illtles to It; Cuttomera fOf communlcatlont. 
The Complny ~ to fl.lrrQh communatlonl HtVIce purauant to the termt 
of tNt Td In ~ with on.-way lrtd/or two-way lnformetlon tt.namllllon 
between points wtlhln the SIN of Florida. 

I. The Compeny reMfVel the nght to limit Of to .aoc:ate the UH of existing 
flclltiM, Of of lddltlon8l hldlltJel offered by the Compeny, when neceuaty 
beclute of lack of facllitlel. Of due to some other c:aute beyond the 
Compeny's control. 

b. The bnWllng of Mtvlce under thlt Tlriff It subject to lht avalllbllity on a 
continuing bells of II the MOIUIIy facllitlet and llllm!Wd to lht c:ap.adty of 
the Company'• f.cllftllt aa weu .. fdltlet the Compel')' may obtain from 
other carr1ert to fumlth eervlee from tJme to time •• required at u-.e sole 
dllcntion of the Company. 

lllued: December 28, 1988 Effective: 

By. Janet S . UYengood, Esquire, Olredor of Legal and Regulatory Alfalra 
001 Pilla TWo 
600 Thoma• Street, Suite 400 
Bridgeville. Pennsylvania 16017 



HYPERION COMMUNICATIONS OF FLORIDA. LLC 

SECTION 2 · RULES AND REGULATlONS (Conrd) 

2.1 Undottl!slnq of lilt ComOJDy (Cont'd) 

2.1.2 (Conrd) 

FL P.S.C. Tart'f No. 4 
Original Sheet No. 10 

The Company' a obligation to fumla.h facilities and aervlcs Ia dependent upon ita ability 
(a) to MCUnt and retain, without unreuonlble expenae, auitlblo fldlitlet and rightl 
for the c:onltNC:tion and malntenlnce of the '*"lilY c:irculllt'nd equipment; (b) to 
..an end retain, without unrea&onlble expense, aultlble apeco for Ita plant and 
feclliMin the building whefe aervlce Ia or will be provided to the Customer; or (e) to 
..an tWnbwlemenl of aD co.ta where the owner or operator of a buJidlng 
~ reloc.elon or~ of plant and t.c:llitiet UMd In providing MIVIce 
tt.reln. The'*" Mt forth In tt11a Tariff apply only to On-net seMoel 

The eomp.ny lhd not be ~ to fumlah, or continue to furnish, fldlltiea or 
MIVIcl ~ the c:1n:umstancn :are IUCh that the propoted uae of the faaffltlea or 
MIVIcl wot.lld lilnd to edvernty lffec:t the Company'a plant, property or aervtoe. 

The Coml*tY ,...tvet the right to refute an application for aervk'e "'*'- by a 
~ or former Cuatomer who Ia Indebted to the Company for IIIVIee previoutly 
renden1d purauant to lhla T...tlf until the lndebtedneaalt utltfled. 

'Mienevw feclitfel.,. not lmmedlltely available to fumlah Mrvlclto all Appflc:am, 
the order of ~. by eategolies, will contlnue to be lhlt followed under the 
ctv-.n Produc:tlon Admlnllttation Utilities DRier \J-2, .. amended August 7. 1946. 

laaued: Oeoember28, 1998 Effective: 

By: Janet S. t..tv.ngood, Elqu'"', Director of Legal and Regulatory Atfal,. 
DOl Plaza~ 
500 Thomea sn.t. Suite 400 
Bridgeville. Pennaytvanla 1!5017 



HYPERION COMMUNICATIONS OF FLORIDA, LLC 

SEcnoN 2. RULES ANQ BEGUL.ADONS (Cont'd) 

2.2 L.!mltat!on• 

FL P.S r.. Tart!f No. 4 
Original Sheet No. 11 

2.2.1 SeMele Is offered aubject to the availability of fadlltlea and provisions of this Tariff. 

2.2.2 The eomp.ny teMtYeS the right to discontinue furnishing service, or limit the use of 
Mfvice necetlbted by oondltlona beyond Itt control when the Cuttomer Is using 
..,. .. ice In violation of the law or the provlalonl ot the Tllfff. 

2.2.3 ~ r.ciiCIM proytded under this Tariff are directly controlled by the Company and the 
CUlton..,. mey not trwwfw or auJgn the uae of aervlce or tac:litlea. except with the 
expretl Wl1tllln c:oneent of the Company. Such transfer or aalgrvnent thai onty 
apply.,_. there Is no lntenuptlon of the uae or location of the aeMce or t.dlities. 

2.2.<4 Prior written pennlealon from the Company Is required before any aalgrment or 
nnsfw. Allregi.Utlona and eonditlona contained In this Tariff than~ to all aud1 
permitted lllllgMM or tranafefeea, •• well aa an conditions for aervlce. 

2.2.5 Cuatomera *IIMng or rebilling services muat have a Certlflcate of Public 
ConYenilnoe and Neceulty aa an lnterexchange carrier from the Floc1da Public 
Service Commllllon. 

laaued: December 28, 1998 Effective: 

By: Janet S. LJ/tngood, Elqulre. Director of Legal and Regulatory All'falra 
OOiPiauTwo 
600 Thomas Snet, Sub <400 
Bridgevlle, Penntytvanla 15017 



HYPERION COMMUNICATIONS OF FLORIDA. LLC 

SECTION 2 -RULES AND REGULATIONS (Cont'd) 

2.3 Lllb!!lt!et of tbt ComQIOY 

FL P.S .C. Tariff N-:. 4 
Original Sheet No. 12 

2.3.1 The liability of the Company fOf damages arising out of the fumlthtng of its eervlcea. 
Including td not Hmlted to mlttakea, omlulons, lnterruptlona, delays, Of emn, or 
other defect~ .... ~. « uN of theM Nrvlon or arising out or the railunt 
to Mnllh the MtVIc:e, wn.ther cauaecl by acta Of omtQion, ahlll be limited to the 
.xt.llioo'l of 11ow11nc1s for lntemlption as set fofth In thla Tariff. The ext8ni'lon or 
such lllloMncae for IIQrruptlon shill be the eo1e remedy of the Customer and the 
~ llabltyofthe Compeny. The Company wil not be liable for any direct, lndilec:t. 
lncideutal, apec:lal, ~. exemplaty Of ;xmltlve dam~ge~~ to Cuatomer n a 
reeu1t of any Cor'rlt*1Y aervtce, equipment Of facil'rtlea. Of the acta Of omlsalonl « 
~of the Company'a employees Of agent~. 

2.3.2 The Compeny ah8ll not be liable for any delay Of failure of petf«manc. Of equipment 
due to caua11 beyond Ita conttof, lndudlng but not llmltad to: leis of God, fire, flood. 
e~ Of OCher cat.aatroptlel; any law, order, regulation, diAK:tlon, ection, or 
requeatofthe Unlt.ct Statea GovetMlent, «of any other government, Including atate 
and~ goyemmanta having Of claiming Jutt.dletlon owr the Company, Of of any 
depaltment, tgeney, COIM'IIalion, bur.au, c:orponltion, «other lnat.rumentallty of any 
one « more of tt... t.der.l, aate, « local governments. « of any cMI « military 
authcdy; mt1ona1 emergenclea; tnaurrec:tlon5; riota; w111; unavaflabllity of rlgtQ-of· 
way Of IMteriM; OtlltikM, lock-outs, wort~ atoppegea, Of other labor dimc:uttles. 

2.3.3 The Cor'rlt*1Y lhlll not be l!abfe for any act« omltsion of any entity fumiahing to the 
Compelry 0( to the~ Cuatomera facllitiet Of equipment UMd rot' 0( with the 
aerva. the Company ofl'era. 

2.3.-4 The Company thai not bt lllble f« any damages or loutt d\Jt to the fault or 
negllglance of the Cuatomer 01 due to the failure Of malfunction of Cwtomer•provided 
equipment Of fac:illtlel. 

laaued: December 28, 1898 Effective: 

By: Janet S. ~. Elqulr., Director of Legal and RegulatOfY Atftlra 

001 PlallllWo 
500 Thomla StrMt, Suite 400 
Bridgeville, Pannaytvanla 15017 



HYPERJON COMMUNICAnONS OF FtORIOA. LLC 

SECnON 2 ·RULES AND REGULA nONS (Cont'cl) 

2.3 Lllb!ljtln of Jht Comcwly (Cont'cl) 

FL P.S.C. Ttrfff No. • 
O!fglnll Sheet No. 13 

2.3.5 The Compeny cto. not gu1r11ntee nor mike 111y W'ltl1lnty with reaped to 
tn.tallatlonl It ~ for UN In tn tiCJ)Iollvt atmoephtre. The CUstomer 
lndtmrMiet IN holds the Compeny htrmiMa from IllY lnd 1111 to.s. claims. 
~. autts, 01 other action, or any litblllty ~. whether IUffered. made. 
lnMIIIUd. 01 uu Wj by any other petty 01 ~a), and for any lola, dllm~tge, or 
~of any property. wt.thtr owned by the c....tornef 01 othefl, e. lied or 
c:l8lmed to l'lwe been C8l 'Md ell ecdy Ollncll edly by the lntttlttlon. operation, f1lllur1l 
to opec•. I'RIInblntnct, rtmO'I8I p!8Mnct, c:ondiUon, location, 01 use of any 
ln.trlrliot 110 p!cwlded. The Comptny rera,..... the right to require each Customer 
to sign '"llgiMI1'Mint edcnowltdgll iQ aocepttnce ot the proYitlona ot thit aec:tion .. 
• cocdtion ~ toeuc:h ~ 

2.3.6 The Compriny Ia not liable for any defeoement ot or dll!'ltge to Customer pmnites 
resulting from the fiMnlahlng of MMc:et 01 equipment on such premllet or the 
lnatallttion 01 rtmO'I8I thtrtof, unltta such def8otment or d•m• II aauMd by 
negligence 01wt!N mleconduct ot the Comptny't ~~genii 01 employ .... 

luued: December 28, 1SI88 Etr.ctlve: 

By: Janet 8 . LIYengood, E.squn, Ou.dor of Legtl tnd Regulltoty Affairs 
001 Plaza Two 
500 Thonw• street. aun. ..oo 
Bttdgevlllt, Pennaytvanll 15017 



HYPERION COMMUNICAT10NS OF FLORIDA. UC 

SECTION 2 ·RUlES AND REGULATIONS (Cont'd) 

2.3 ' !ab!!itltt oftht CMlM!Jll (Cont'd) 

FL P.S.C. Tariff No. 4 
Original Sheet No. 14 

2.3. 7 The Compeny Ia not liable for any dalma for loA or dam-oes involving: 

a. lhech In the privacy or -.curity of communleatlona tranamm.d over the 
Oompeny'l .... ; 

b. lrpy to poperty or lrlurY or dMih to peraona, lnduding claims for payments 
tn* l.nW \\lorb(a Compenaatlon law or under any plan for employee 
ch1aMy Otdelilh bellefltllriling out of, OtcaUMd by. any ector omillion of 
the~. 01the c:onsttuctlon, lrllt.a.tlon, ~. Pllllnct, uae or 
remov8l of the CwtonWa fadlitlel 01 equipment connec:ted or to be 
COii..a.d to the Compeny'l fadlltlel; 

e. Any .-.p~ ! 11 lbltlonllmlde by Com~ empfoyMI that do not compor-.. or 
tMt .,. lnconll!ltent, with the ptOYislonl of this T arift. 

d . Ally ector omlalon In oonnec;tion with the pnlV!alon of 911 , E911 or almilar 
MN!oel; 

2.3.8 The Compeny lhal be lrldeml'.ifted, defended end t*d harmleu by the C~tomer 
~any dalrn, loA. Otde~Mge ariiJng from Cultomel'a uae of MIVicls, lnvoMng 
c:lalml for bl, llandw, invallon of privacy, OI N 1fr111g81T14N11 of copyright arillng from 
the Cultomef'a own communlc:8tlons. 

luued: Oec:ember 28, 1M Effe<:tlve: 

By: Janet 8. Uvengood. Esqun. Director of Legal and Regulatory Alfalrl 
001 Plaza TWo 
600 Tt1ornu Street. SuHe 400 
Bridgeville, Pennaylvanla 115017 



HYPERION COMMUNICAllONS OF FlORIDA, UC 

SECTION 2 - RUlES AND REGULATIONS (Cont'd) 

2 3 Utbi!rtjn of !he ComQIOY (Cont'd) 

FL P .S.C. Tarifl' No. -4 
Original Sheet No. 15 

2.3.9 The Compeny lhall be llldeolwllled, defended and held hannlesl by the Cuttomer 
or end UMI' from and agalrllt MY and al clalm1, lou, demanda, auita, expen~e, or 
other ectlon or MY Iabay whiDoever, lndudllg ettomey fMI, wilether IUf'lered, 
made, ~. or Mt ,,._.by the Cuetomer or by MY ottw party, for any pei'IOnal 

~ to or dNih of MY peraon or persona. and for any loa, dlmege or detdNc:tlon 
of any property, Including enYIIOIIITielltal contamination, wMther owned by the 
Customer or by any ottw prwty, c:et IMd or c:lllmed 10 Nlw been CMINd dilec:lly or 
lnd!reelly by the lnetalte\on .. operation, failure 10 ope~ .... IT\Iinlenance, pr r ence, 
condition, location, ..- or IWnO'to'lll of MY Compeny or CultCII"'W equipment or 
f..,... or ..me. pi'OYided by the Company. 

2.4 lottqyp!loo of Stry!ct 

2.4.1 Credit allowance for the lntMuptlon of MrVIca Which It not due to The Company• 
tettlng or Jld)uellng, ntgllgencl or the C~r. or to the failure of chtnnela or 
equipment proYtded by the Cuetomer, are aubjed to the general u.billly provtslont 
aet forth In 2.3.1 htrtln. It thaD be the Customer'• obllg8tlon to notify the Company 
Immediately of any .me:.~ forwhkih a crtdit ltllowanct It dnlnld. Befont 
gl 'ng IUCh notice, the CUatomtr ahal aecettaln that the trouble It not being c:auted 
by any action or om:..lon by the eu.tCII"'W wlthll'l hit control, If any, fumlal'led by the 
CU*tanW and COiwleded to the Company'• fad!itiM. No ...tunc~ or credit will be made 
for the time that the Company ltMdt I'Mdy to repeW the NMct and the llblc:riber 
does not pnMde aoc.u 10 the Compeny for IUCh I'MIOratlon WOftt. 

2.4.2 No credit lhall be tllowed for an lntemlptlon of a contlnucM dtntlon of .... than 
twenty-tow hcKn 11ft« the ••lblcr1ber notifies the Company. 

lasued: December 28, 1998 Effeettve: 

By: Janet S. L.Mtngood, Eaquire, Oil ector of Legal and Regut.tofy AlfUt 
DOl Plaza Two 
SOO ThcltnM 811Mt, Sub <400 
B~. ~llr 15017 
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HYPERION COMMUNICATIONS OF FLORIDA, LlC 

SECTION 2 - RULES AND REGULAT10NS (Cont'd) 

2 .4 lntorruotioo of StndCI (Cont'd) 

FL P.S.C. Tariff' No. 4 
Original Sheet No. 18 

2.4.3 The CUstomer aMI be credited for tn lotemlption of more than twenty-four t1o1n u 
follows; 

Ctd•AIBxC 
"A· - out.ge tim ... , houri 
"8" - tcUI houri In • month (month • 720) 
"C"- totallrlOIIthly cnwg. for .tfected f8c:ility 

2.5.1 Genenll 

A. A ..mo. It lrMn'upted whlln It bec:ometl unuuble to the Customer,e.~ .• the 
CUstomer It UMble to nnem1t or rec:et.oe, beQuM of 1 flllure oft component 
fumllhld by c.nw undlr lhlt tariff. 

8. An lntwNptlon period begin~ when the Customer reporta • MrVIce, fldllty or 
c:ircUt to be lr.opei lltlw lnd rei 111M it for testing lnd ,.r. An Interruption 
period endl whln the 1411V1c», flc:tlty or c:iR:ult II ope~ tiM 

C. If the Customer repol1a t HfVIce, flcllity or cireult to be lnoperat]ve but 
dednet to 1"111 111 It for testing tnd ,...., the MMol, ftdllty or dn:uit It 
~ to be ~ but not lrUnupted. No credit tllowanca will be 
IMCie for t MfVIot, ftdlity ot dfCull COI\IkStrld bV catritr to be Impaired. 
unlen Cem.lt ordered to do 10 by the Commlulon. 

laaued: December 28, 1898 Ell'eetlve: 

By. Jtnet S. Livengood, Esquire, Dlrec:tor of Legaltnd Regulatory ~Ira 

001 Pltz.t Two 
500 Thomu StrMt, Suite 400 
Brldgevllle, Pennaylvtnlll 1 !5017 



HYPERION COMMUNICATIONS OF FLORIDA, LLC 

SECTION 2. RUlES AND BEGULADQHS (Conrd) 

2.5 Cancellation or lnttaypt!oo of Strtlcu (Cont'd) 

2.5.2 Umbtionl on Allowancn 

FL P.S.C. Tarff'l' No. 4 
Original Sheet No. 17 

No etedit .aow.nc. will be mede for 1ny intemlptlon of eervlce: 

A due to lhe negligence of. or noncompliance with the provlalons ofthla Tariff by, 
ar'f1 1'*"01'1 or entity olhet thin Carrier, Including but not limited to the 
CUstomer or o1tw c:cmmon C8trieta comedBd to lhe MfVIce of c.rrter; 

B. due to lhe failure of power, equipment. systems, or seMcet not J)fOVi'jed by 
Cln1et; 

c. due to c:ln:umst.lnces or causa beyond the control of canter; 

D. during any period In which ·lhe Customer contlnues to usa the service on an 
lmpelred balls; 

lsaued: o.cemt. 28, 1998 EtlectiYe: 

By: Janet S. I.IYengood, Eaqulre, Director of Legal and Regulatory Affairs 
DOl Plaza Two 
500 Thomas Street, Suite 400 
Bridgeville, Pennsylvania 16017 



HYPERION COMMUNICATIONS OF FLORIDA, LLC 

SECTION 2. RULES AND BEGU\ADONS (Conrd} 

2.5 Cancel!atlon or Interruption of StNjcn (Conl'd) 

2.5.2 Limitations on Allowanon (Cont'd) 

FL P.S.C. Tariff No. 4 
Or!glnal Sheet No. 18 

E. during any pellod wt1en the Customer has released aervloe to Carrier for 
maintenance s:upa •• or for Implementation of a Cuatomer order for a change 
In urvk:e ~ngements: 

F th8t ocx:ura or continues due to the Customet't failure to authorize replacement 
of wry I limen! of lpec:i8l ~ and 

G. thet-. not reported to Carrier within thirty (30) daya of the date that teMc:e 
WM affected. 

2.5.3 Application of Cl'*lltl for lnterrupllons of Service 

A. It thai be CUitomer't obligation to notify CarTier Immediately of any aervloe 
Interruption for which a Ctd allowance It dealred. Before giving IUCh notice, 
the Customer thall aecertaln that the trouble It not being caused by any aetlon 
or omluion by the CU$tomer or by •ny equipment lumlshed by the Customer 
lnd coro0'18Qed to the undettylng hlc:iJitles.baM camer'a faclutln 

B. Credit allowance for the lnletNptlon of Nrv1ce which It not due to Carrlet't 
letting or lldjultlng, to the Customer, or to failure of c:Nnnels or equipment 
prcMded by the Cuatorner, are aubject to the general hbllity provisions aet 
forth In 2.3 '*-ln. 

luuect: December 28, 1998 Ef'fectJve: 

By: Janet S. L.Nengood, Esquire, Dlredor of Legal and Regulatory Affairs 
DOl Plaza Two 
1500 Thomat Street, Suite 400 
BrldgeviUe, Pennaytvanll 15017 



HYPERION COMMUNICATIONS OF FLORIDA, LLC 

SECTION 2. RULES AND BEGVLADONS (Cont'd) 

2.5 canoetlatioo Q( lntlmlzt!oo of Sety!cu (Cont'd) 

Fl P.S.C. Tariff No. 41 
Original Sheet No. 19 

2.5.3 AppiiQtlon of Credits foe lntenuptiont of SeMce (Cont'd) 

c. Ctedits foe Interruption~ of Mtvk:e foe which c:Nrges are apec:lfled on the beals 
of per rnlnubl of I* lhd be cak:ulattd on the Cuatome(a average mlnutea 
of UM In a thllty day periOd, baled on the preceding twefv.e months' usage. 
In no event Wll the toC.I credit during a month exc:Md the actual amount due 
by the Cuatomer In the month during which the Interruption occutrld. A etedlt 
wll be given baNd on tha average rate p8f minute applied to the Custome(a 
UMge during the same twelve month period. 'Mien Customer hu had aeMce 
foe .... IMn twelve montha, all averages will ba balad on the period during 

wtlic:h Cuatorner hll ulad Company'• lefVIoe. Ctwdlta 1n calcul.ted •• 
ro.ow.: 

Credit Fonnula: 

Credit It leu than or equal to E 

Ctd • (AlB x C) x D. where A It leu than oc equal to C 

Credit • C x D. where A It greater than C 

•A• • cMage time In mlnutea 
•e- ·total minutes In month (each month Is contlclelad at having 720 houra) 
·c· . average m1nutet of uae In thirty day period 
·o- · 8Ver'llge 11M pet' minute 
·e· . ac:tuaJ amcM"~t 

D. No credit wil be alowed foe an Interruption of terYic:e, foe wtllch ch8tiet are 
apecifted on the belli of monthly usage, which doat not endure continuoutly 
foe at 1aat twenty-feu (241) houri after the time tha Sublc:tiber notines Carrier 
ofthelnterruptlon. 

lqued: December 28, 1888 Etrec:tlve: 

By: Janet s . Uvengood, E~qulre, Director of Legal and Regulatory Arran 
DOl Plaza Two 
500 Thomas Street. Sub 4100 
BrtdgeYille, ~ytvanla 115017 



HYPERION COMMUNICATlONS OF FLORIDA. UC 

SECTION 2 · RULES AND REGULATlONS (Cont'd) 

2.8 [)eootftl 

Fl P.S.C. Tariff No . ._ 
Or!giNII Sheet No. 20 

Subject to apecill ~ .. may be tel forth below and In Sectlons 2.1 0 and 2 11 of this 
Tariff, any Applicant or CUitomer whole financial ruponalbility I• not eatabll.ahed to the 
aatilfadlon of the Compeny may be req\ired to depoalt a sum up to an amount equal to the 
total of the estimated and lntrutate toll charge~ for up to two months for the facilities and 
MNic». If the minimum period of aervlc:e for the requestOd facilities and Mt'VIclll more 
tn.n one month, alpecilled In tNt Tariff. the Customer mey lllo be required to deposit a 
aum up to en amou'lt equal to the tot-' c:harges for Mrvice tor the minimum HfVice period 
leal .ny connec:tion c:halge peld by the Customer. 

The fact that a ~ hu been INide lhd In no w.y refieve the Applicant or Cuat.omer 
from complying with the Tartrr ~for the prompt peyment of billa on preaentatlon. 
e.ctl Applcant from whom a depoalt II colleded wiD be given a cettllleata of depolit and 
c:lrculw cont.lnlng the tllnna end conditiona IPP!k:able to depolltl, In eceordance with the 
Rulea and Regulation~ of the Commlallon pertaining to Customer de~. 

luued: December 28, 1098 EffectMt: 

By: Janet S. Uvengood, &quire. Director of Legal and RegulatOtY Atfalra 
001 Plaza Two 
500 l'hornu StrMt, Suite 400 
Bl'ldgevll». Pennaytvanla 15017 



HVPERION COMMUNICATlONS OF FlORIDA, LLC 

SECTION 2 - RUlES AND REGULATIONS (Cont'd) 

"J 6 Qepotlta (Cont'd) 

a. Interest on Depoaltl 

FL P.S.C. Tartr. No. • 
Oriplnal Sheet No. 21 

Simple 11...-..t It the rate ap.~dfled by the Commltalon lhall be credited or 
paid to the Customer while !the Compeny holdt the deposit. 

b. 1!'\lldequlte Oepollt 

If the amount of a depoelt II proven to be Ita thin ,.qulred to meet the 
~ eptCifled lbo'lt, the Cuttonw thai be requlr.d to pay an 
lddllot .. depotit upon request 

Q. RMum of Depoe~ 

When a ct.potll II to be returned, the Customer may ..-que1t that the full 
amount of the depollt be Issued by check. If the Customer reqoesta that the 
full emount be credited to emounta owed the Company, the Company will 
proc 111 the hnlaction on the billing dlle and apply the deposit to eny emounl 
c:urrenlly ow'ld to the Company. and return any remaining amount or the 
depoelt to the Cullom« by check.. 

For~ whom the Company feeJa en ldYance payment Ia nec:esaaty. the Company 
.....,..,.. the right to c:o11ec:t 111 amount not to exceed one (1) month' a Mtlmated chM'get 11 
an advance payment fCK NN'Ice. This will be applied against the neiC1 month'a chaf'gea and 
If neoeaaa'Y a .,_ adYanc:e J)IYment will be collected for the next month 

Etfectlve: 

By. Janet S. Livengood, E:.qulre, Dltector of Legal and RegulatOfY Af'fan 
001 Plaza Two 
600 Thomas Street. Sub 400 
Brldge't'llle, Pennsylvania 15017 



HVPERION COMMUNICATIONS OF FLORIDA. LLC 

SECTION 2 ·RULES AND REGUlATIONS (Conl'd) 

28 !J!I.t 

FL P.S.C. Tariff No. <4 
Original Sheet No. 22 

In aJditlon t.o the rates end c:NirgM applicable accordlng to the rulet and regulatlont of this 
Tariff, various~ end IAIX" may apply to the Customer's monthly billing statement. 
The Customer Ia reeponelbla f« peymert of any feet (Including franchise and right-of-way 
fees), chllrgea, turthargM end tun (however designated) (Including without limJt.tlon 
uln, '*· groea reoeJpt., exciM, acoeaa or oCher tax" but excluding IAIXn on the 
Company's net Income) lmpoMd by any local, alate, or federal government on or baaed 
upon the proorlllori, -.or we CIA Network SeMc:es. Feet, ehatgn, and tax" impoMd hy 

• city, county. or other poltkll IUbdMIIon wil be c~ orly from those Customers 
recaM!1g aervlca wilt*'ltw boundal1el of that aubdivilion. 

AD atate and local taxes (1.1., groaa reoelpba talC. aalel tax, municipal utllillel tax) ere I~ 
.. ~ lne ....,. and .,. not ilc:lllded In the quded retn. 

2.9 QWna of C* 

All~ due by the lubecrtber.,.. payable at any agency duly authorized to receive auch 
paymenta. Airy objection to blled cnwvn lhould be promptly repoMd to the Company. 
f djuatmenta to Cultometa' blllllhlll be made to the extent that recorda are avlllable and/or 
circums~ exllt wtllch I'MIOftlbly lndicltl that IUCh dlatgelant not In accordlnoe with 
approved 111tet1 or th:Jt an~ may othefWise be appropriate. 

210 Payment of ctwpn 

Charges fot fac Mil and MMcl, other than usage~ . .,.. due monthly In edvance. 
All oCher charges .,.. peyllbll upon requnt of the Company. Billa are due on the due date 
lhown on the ~ and are ..,eylble at any bullnlu ofllce of the Company, by U.S. Mall, or 
at any location designated by the Company. Notwlthatlndlng the due dl1e apedfied on the 
bill, payment wil be coneldered ttm.ty If peyment Ia received by the Company within tweoty 
(20) days of the~ of transmittal of tile blllln the caae of realdentl1l Cuatom•ra. and fifteen 
(15) dlya oflhedlte of~ oftheblllln the case ofbullneu Cuatomere. If objeotlon 
'-not received by the Company within ttvee monlhlllter the biU Ia rendered, the Items and 
chlll'gel ~ thereon lhlll be determined to be correct end binding upon the 

laaued: December 28, 1998 Effoc:tlve: 

By: Jenet R. Livengood, Eaqulre, Director of Leg1l1nd Regulatory Atfalrl 
001 Pima Two 
000 Thoma StrMt. Suite <400 
B~. Pennaytvanll15017 



HYPER ION COMMUNICATIONS OF FLORIDA. UC 

SECTION 2 -RULES ANO REGULATlONS (Cont'd) 

2.10 P•vmtot of ctwgn (Cont'd) 

FL P.S.C. Tariff No <4 
Original Sheet No. 23 

Customer. A bl wll net be deemed cocred end bindlng upon the Customer If the Company 
has record~ on the bella of which en objection may be oontldeted. Of' If the Customer has 
in hie Of' her pottJIIICiii such Company records. If objection raulta In I refund to the 
CUstomer, such refund wll be with Interest at the greater of the unadjusted Customer 
c1epo11t "* Of' the IIPJIIk:ebie late peyment rate, If any, fOf' the Hrvice dualflcatlon under 
which the QJatomef wu billed. Interest will be peld from the date when the CustOf'Oer 
overpayment wu made, lldjulled for any ctwlges In the depoalt rate Of' late payment rate, 
compounded monthly, until the 0118f'P8Yment t. refunded. Notwlthatandlng the foregoing, 
no Interest wl be peid by the Company on Cuatomer overpayments that are refvnded within 
30 daya after the overpeyment Ia r.cerv.ct by the Compeny. 

Wtere an objealon to the .. lrNotiea a .uperMded aetv1oe ORSer, the items and d\atgu 
appearing on the bllhall be dumed to be CIOmld and binding upon the Cuatomer If 
objection Ia not recetYed by the Compeny within two montha after the bill Ia rendered. 

2.11 RetumChtdsCtwpt 

When a c:hedt wtrlch hilt been ptMented to the Company by a Cuatomer In p.,yment fOf' 
chalgea Ia I'IUned by the bank, the Customer ahal be reaponalble fOf' the peyment of a 
Returned Chedc Charge of $10.00. 

lasued: December 28, 1998 Etrectlve: 

By: Janet S. Uwngooct, Eaqulre, Olnlctor of Legal and Regulatory Al'f1W. 
001 PlualWo 
1500 Thomle Sti'Mt, Sub .00 
Br1dgeYille, Pennaytvanlll 115017 



HYPERION COMMUNICATIONS OF FLORIDA, UC 

SECTION 2 -RULES AND REGULATIONS (Cont'd) 

2.12 Lite payment Cbaroot 

Fl P.S.C. Tariff No. 4 
Original Sheet No. 2( 

2. 12.1 Customer billa for t.elap."'one Mrvlce are due on the due date apeclfied on the bill. :.. 
Customer It In df!fault unleu payment It made on or before the c~-.. date tpecitl~ 
on the bBl.. If payment Ia not nNlllved by the Cuatomela nut biDing date, a late 
payment ohlrge or 1.26,. will be applied to all amount• pmloully billed under this 
Tlllff, excluding one .~·a local Mrvl¢e charge, but Including IITUtl and oopaid 
late pay1T1fR c:l'largel. 

2.12.2llte payment c:her'gM do not 8pply to thole pol'tions (and only thole ponionl) of 
unpeid blllanoel thet .,. ... odated with disputed emounts. The eu.tomer may 
dispute bill either orriky or In writing. Undisputed amountl on the 111M bill are 
subject to tate payment charges If unpaid and carried bward to the next biU. 

2.12.3llte payment chargM do not apply to finllacx:oYntl. 

2.12.4llte payment chargM do not apply to government agenclea of the State of Florida. 
TheM ~· are required to make payment In accordanoe with applicable ltlte 
law. 

luued: December 28, 1Ge8 Ef'fectlve: 

By: Janet S. Lt~. Eaqulre, Director of Legal and Regulatory Atfan 
DDI Plaza Two 
500 Thomu StrMt, Suite 400 
Br1dgevllle, Pennaytvanlt 16017 



HYPERION COMMUNICATIONS OF FlORIDA. UC 

SECTION 2 - RULES AND REGUlATIONS (Cont'd) 

2.13 CllltOOJt( OVItplyDWltl 

FL P.S.C. Tariff No. 4 
Orfginal Sheet No. 2~ 

The Comi*!Y will provide lntwnt on Customer overp~~ymenll that are not refunded within 
30 days of the date the Company receives the overpayment. An overpayment Is considered 
to have occurred wher: payment In exceu of the correct c:Nrges for servtoe Is made 
becaulie of llmli.OU. Company bilng. The CUstomer will be tuu.d relmtlurlement for the 
cwerpayment, plul lrMIMt. or, d egreed to by the Customer, etedlt for tho amount will be 
provided on the nut ~ Compeny bil. The me of interest &Nil be the graalef of the 
CUitOI'IIef ct.poe~t 11.-Mt ,.... or the Com.,.,Y. ~ Late Payment Cha.rge. 

Interest aNI be peld from the~ when overpeyment was made, .cljusted for eny c:Nnges 
In the depoeit ,.... or'* peyment ,...., and c:ompounded monthly, until the date when the 
overpayment Is refunded. The eWe when overpjyment II contldtt*l to hiV6 bMn made 
will be the d.c. on wt1ictl the cuatomer'a overpeyment was oc1glnally rKorded to the 
Custometl acc:oi.W'It by the Company. 

2.14 Emggency Tennlnatloo of Stry!co 

The Company will~ t.mlnate the service of any Customer. on request. When the 
Customer Ml reeaonable belief tNt the servk:e Is being UMd by an unauthortad penon 
or pereona. The Company ~uy requn that the request be aubmltted In writlrlo u a follow
up t.o • request mode by till~~. 

Issued: Oeoember 28, 19SI8 Effective: 

By: Janet S. Uvengood, Eaqulre, Director of Legal and Regulatory Aftalrl 
DOl Plaza TWo 
500 Thomaa StrMt, Suite 400 
Brldgevlle, Pennsytyanla 15017 



HYPERION COMMUNICATIONS OF FLORIDA. L.LC 

SECTION 3 - DESCRIPTION OF SERVICES 

3.1 'Mlen Billing Charon Btqlo IOd End for Pbont cans 

FL P.S.C. Tariff No. 4 
Or!glnel Sheet No. 2e 

The Customefa long ~ u.ege ch8tge Ia based on the actual ugge of the Com~y·a 

netwol1t. Usage beglna when the called party pld<a up the receiver. (I.e. when 2-way 
communialtlont. often referred to • •c:onveru~ion time• Ia poulble.). When the c.lled 
party plei<a up Ia determined by twdw.,.. enawer aupervlslon In which the local ~ 
company aenda a algnal to the IWitch or the aoftwllre ubliz.lng audio tone del.clion. When 
aof'lware anawer aupeMalon II employed. up to 60 aecoc Ida of ringing Ia ala wed before it 
Ia billed a• ugge of the netwofk. A call Ia tMmlnated when the C8lllng or called Pllrii hang• 
up. 

3.2 Time Periods Def!ntd 

3.2.1 Unleu othetwiM lndlcalild, a1 c:alllare timed in one mlnuta lnc:remenll and all calla 
which ere trecaona of a mlnutAI are rounded up to the next whole minute. 

3.2.2 For 1tatlon to at.uon calla, call timing begina when a connection Ia establiahed 
between the <'8lling talapmne and the c.lled telephone 1tatlon. 

3.2.3 For peBOn to peraon C811t, cal liming beglna when connedlon Ia eatablilhed 
between the C8lng peraon and the pattlc:ular peraon, at.uon or mobile unit apec;lfled 
or an 8gf'Md allemata. 

3.2.4 Cal liming end& when the ~ st.ltlon "hanga up, .thereby ,_a~ng the netWOI1t 
connection. If the calad ltatlon "btnga up• but the calllng at.ltion doel not. 
chargeabla time andl when the networtt COialeCtlon Ia releaMd either by automatic 
timing equlpnent in the telephone network or by the Company operator. 

3.2.5 Cella otigiMting In one time period .. defined In Sec:tlon 3 2 and terminating in 
another will be billed the retaa in effect at the beg.lnnlng or eacn minute 

3.2.6 Ali ~ refer to loCal time. 

lsaued: December 28, 1998 Etrec:llve: 

By: Janet S. l.Mngood. Eaqulre. Director of Legal and Regulatory Affalra 
001 Plaza TWo 
500 Thomas SttMt, Suite 400 
BridgeviDe, Penoaytv•nla 15017 



HYPERION COMMUNICATIONS OF FLORIDA, LLC 

SECTlON 3 - DESCRIPTlON OF SERVICES (Cont'd) 

3.3. Uncomplltld Calli 

Fl P.S.C. T1rfff No. A 

Origlnll Sheet No. 27 

The Compeny doet not bll Customera for calls whlc:h.,.. not c:omp6eted (busy numberl, no 
anawer, etc.). 

3.-4. Capd!t IOd 8lfwdl 

If a c:tedlt le requut.cl on • c.l due to tniUble on the line (IUCtl .. bid c:omectlon, 
discoriwtlon, wrong number lt.llld, etc.). ll'ld the c:tedlt Ia lliQUHe.d lmiMCfiltely ttvough 
the ....,... ol the undtl1ytng cerrtw, It le IMued promplly. All other cadit requests .,.. 

hendled through tht ~· bullnela oll'ac:e. 

Cella for Which ,.... .,. mb age eenaftlyo .,.. m.cs on the tlt11ne d~t.nce betwiMn the 
origiMtlng rete center lf1d tht ~ ..... centat. 

3.5.1 Origin~ Rade Cent« 

A cu.tome(a prtmery loc:el exchange number lncludel an NXX code that Is 
... oc'ICed wllh • ~,.. cerar. The Ofigi\ltlng point of en C8lll cMtgec~ to that 
cu.tome(a eccounl ahell be the location ol the CUitomer'a rate center. 

3.5.2 Tennlnlting Rade eene.r 

The temliMtlllQ ~ for II cdl lhll be the loaltlon of the local rwte oent8f 

•aoctnct wllh the clled number. 

luued: December 28, 1888 Effective: 

By: Janet 8. ~. Elqulre, Director of Legll and Regulatory Alfalra 
DDIPiul,., 
500 Thomea 81rwt. Sutt. <400 
BrtdgeYIIa. Pennaytvanla 115017 



HYPERION COMMUNICATIONS OF FLORIDA. LLC 

SECTlON 3 - DESCRIPTION OF SERVICES (Cont'd) 

3.5 Celp!Wk!O of [)ittlnct (Cont'd) 

3.5.3 CM:utlldon of Mhage 

Fl P.S.C. Terttf No • 
Original Sheet No. 28 

Usage cNrgM for al rnJange Mnlitlve produc:tt are baNd on the ellfine cftttance 
betwerl NMng wh cantarleuoc:iated with the originating and tennlnatlllgl polnta 
of the cell. The MrVIng wire cent.ert of e call ere detennlned by the ere a codea and 
exc:hangM of the onglnatlon end destination points. 

The diiDnca between eny two me oentert It detennlned •• follows: 

AktiM mlnge, wtlete mituge It the belli for rating C8111, It obtained by using the 
V end •H" CXICitCinCM ~ to eec:h rate center end contained In NECA FCC 
Tlllff No. • or IUOC8S8or Tltllb. To detefmillol the eitflne dlstence between :2ny two 
locoetioN, ptOCieed • follows: 

a. OtUJn the V and 'H" eoordiMtet for each location. The v coordinate It the 
flrtt four digiti In the "VH' column. The 'H' coordinate It the next four dlgHt. 

b. OI:Uin the dlffet8nce ~>~Men the V coon:liMIH of each of the tocationt. 
Obtain the dlffefw)ce betYMen the 'H" coon:llnlrtet. 

c. Squate each dlfJetence obtained In llep b., above. 

d. Add the eqU8111 of the V difference end the 'H' difference obtelned In ltep c .. 
above. 

e. OMde the tum of the tqUare by 10. Round to the next higher whole number 

If In'! hc:tlon " oi:Uined. 

luued: Oec.embef 28, 1988 Effective: 

By: Janet S. Uvengood, &quire, Director of Legal and Regulatory Afhllrs 
DOl Plaza TWo 
tiOO Thomu Sti'Mt, Su"• <400 
Brfdgevllle, Penntytvanlll 1 5017 



HYPER ION COMMUNICATIONS OF FlORIDA. U.C 

SECTION 3 - DESCRIPTION OF SERVICES (Cont'd) 

3 5 Calculation of O!Nnoo (Cont'd) 

3.5.3 Calculation of Milage (Coord) 

FL P.S.C. Tariff' No. -4 
Original Sheet No. 29 

f. Obtain the squar. root of the whole rnmber result obtained above. Roood to 
the next higher whole number If any fraction Is obtained. Thla Ia theo airtlne 
mileage. 

FOI'l'nUia: 

Jcv1- V2f+<H1- H2i 
10 

3.6 Minimum Call Comotetlon Bitt 

A Customer can expec;t a call completion rate (number of calla completed I number of calls 
attempted) of not .... ttwl 1110% dl.wlng peM UN perioda. 

3.7 Prtmarv lnhtttxdw!gt Cla1tr cptC) Clw!go ctwpe 

The Cuttomer will Incur a c:Nrge eech time there Is 8 cNnge In the long dlatence carrier 
au. dated wilh the Customer'l line MW the lnitiallnstaU.tlon of Mrv\at 

lnued: December 28, 1998 Ef'feettye: 

By: Janet S. L.hlengood, Esquire, Director of Legal and Regulalofy Affan 
DOl Plaza Two 
500 Thomu StrMt, Su!W <400 
811dgeYMe, Pennayt\lanla 15017 



HYPERION COMMUNICATIONS OF FLORIDA, UC 

SECTION 3 • DESCRIPTION OF SERVICES (Cont'd) 

3.8 !n!tl!tlte Tot! Uttgt lad Mllttqt Cblrptl 

3.8.1 Detctlption 

FL P.S.C. Tanff No. 4 
Original Sheet No. 30 

lntraat.te to1 aervloe Ia furnished fof communication between telephones In dit'fafent 

local calling 1reu within a particular LATA in accordance with the regulatlons and 

adledUea of charge~ apec:illed In tblt T11iff. The toll HfVIce charge• ipecitied In tbiJ 

lectlon .,.. In peyment fOf' Ill JerVIce fumllhed between the calling and called 

tell~~. except • othenwtJe PfOYided in thiJ Teriff. 

lntratate toll C8llng lncludM the following types of calls: direct dilled, calling <:~rd. 

coiled, 3rd number billed, JpeCill toll billing, requests to notify of time 1nd charge~, 
person to person calling and other alation to atltlon calla. 

3.8.2 c-... of C8ll 

SeMce Ia o«ered • two cllael: atatlon to atat1on caHing and person to 1*100 
calling . 

._ Stlltion to St8lllan Service II that l8fVIoe where the ~n orfgin8ting the call 
dials the llllp.'lone IUT'Ibw deslnld ()( g!Yet the Compeny operMOf' the 

telephone IUT'Ibet of the dealred telephone ltatlon Of' syatem 

b. Person to Petson SeMce Is tbattervlce wnere the person originating the call 
apedlles to the Compeny operMOf' a partic:ulw peraon to be re.c:hed, a 
pel1lcular mobile unit to be reachud, or a partJc:ular atllion, depwtment Of' olllce 
to be re8Ched. The call ntmalns a peraon to person call when, after the 
telephone, mobile telephone, or PBX syatem baa been reached and while the 

cor .. ~ l'eiMint ettabllabed, the peraon originating the call requett• or 
~ to tlllc to My pet100 other than the person apec:Hied, or to any other 

egrMd upon .ttMnllte. 

luued: December 28, 1G98 Effective: 

By: JIMt S. Lh'engood, &quire, Olrec:tOf' of Legal and Regulatory Atralna 

DDIPiuaTwo 
1500 Thomu Street, Suite 400 
Bridgeville. Pennaylvanla 15017 



HYPERION COMMUNICAT10NS OF FlORIDA. LLC 

SECTION 3 • DESCRIPTION OF SCRVICES (Cont'd) 

3.8 Intrastate Toll V1lgt and Mjlttgt Chlrpes (Coot'd) 

3.8.3 Call Charges 

FL P.S.C. Tariff No. 44 
Original Sheet No. 31 

Rates - basad on the duration of the call u measured according to Section 3.1 
above, lime of day,_ period of the can as detctibed In Section 3.2 and the alrtloe 
mile age betwMn polnb of the callae deecribed in Section 3.5. In addition, where llve 
or 8UIOmat.d QPI'.tof ese11tanoe Ia required for call oompletlon or blUing, 1 per call 
MtYioe IPil ln . 

Chatgn for II dMr• of calls may be to the calling etttloo, to the called alation 
when the <*led J*tY ~~g~au to eccept the chargee, to an authortzed telephone 
number wNch Ia not the <*led elation or the calling elation (3rd number billing), or 
to II\ 8Uihorimd C8lllng eMS. 

3.9 Ca!Jing Card Strylott 

C.lllng Clrd SeMoe can be UMd from tnywhere in the United Statee and may tennln11e 
In over 200 countrtea in the WOfld. Ctlls are origina1ad by dit llng 0 + area code and 
telephone rvnbet. 

3.10 Pmptld Debit Ctrd Stry!ctt 

F'-epeld debit card MMce Ia I prepaid long dlst8nce calling C8l'd aeMoe, under which 

Customer~ purd\aM c:ardlln predeWmlned amount. for long dllttnoe usage. Customers 
~e the M1 .-tee by dieing I Company epeclfied t<X*I code. All Cultomef ICCeSMI 

the MfVIoe, usage ,..... and tuM ara automatically deduc:tad from the remaining card 
balance. ~ are ncCIIIed with a usage remaining me'"ge each lime a call Is 
placed. Cultomera wW alto ~ a remainder meuage when the balance of the card 
rNChes one (1) minute of~· Calls In progrue wW be tennlnated If the balanoe on the 
p,...pald card Is lnt4lffldent to cover the chargee aatoell1ad with the call. When the card 

beJanc:e relches zero, the uw muat purchne another card or have the card recharged 
purauant to lnatructlona the Company pcovldea to IJIII"I purchasing the carot. Calla are 
billed in Initial and additional one (1) minute lna-ementa, with any fractional pottJon of call 
rounded up to the next hlghMt balg lncrwnent. 

lasued: December 28, 1898 E l'fec:tlve: 

By: Janet 8. Uwogood, &quire, Director of Legal and Regulatory AffaiR 
001 Plaza Two 
500 Thomu Sb'Mt, Sulle .00 
~. Pennaytvtnll1&017 



HYPERION COMMUNICATIONS OF FLORIDA, UC 

SEcnON 4 • RATES AND CHARGES 

FL P.S C Tariff No. 4 
OrigmaiSheet No. 32 

4.1 lntrutate Toft Uep and M!!eiQI Cbtrott (Servi<:e Description tee Soction 3.8) 

4.1.1 Call u,. CharQel: 

TOLL niiiE Of DAY TABLES 

_. .... _. ..... __ ..... ._ .. a.aaln:r••aaaaa&a 

Weekday Rate 

12:00 AM to 7:00AM Evening Ratn 
7:00 AM to 8:00 PM Day Rllet 

8:00PM to 12:00 PM Evening Ratee 

luued: ~ 28, 1988 Etfec:tive: 

By; Janet S. LIYengood, Elquite, Director of Legal and Regulatory A"''" 
DOl Plaza TWo 
500 Thomas Street, Suite 400 
Bridgeville, Ptnnsy1Yanll15017 



HYPERION COMMUNICATIONS OF FlORIDA. UC 

SECnON 4 · RATES AND CHARGES (Cont'd) 

FL P.S.C. Tariff No. 4 
Orfglnal Sheet No. 33 

<4.1 lntmtltl Tol l!eplfld Ws 
7 

[' Ctwpg {Sefvlce Oncr1ptJon Me Section 3.8} (Coni' d) 

4.1.1 call Usage Chargea. (Conl'd) 

S.wrdayRa 

12:00AM to 12:00 PM EwnlngRate. 

SundayR-. 

12:00 AM to 12:00 PM Evening RMu 

~ W.eliday Rete 

12:00 AM to 12:00 PM Evenlng~tH 

Holiday Seturday RIM 

12;00 AM to 12:00 PM EvenlngR81es 

Holiday Sunday RMe 

12:00AM to 12:00 PM E~R-. 

luued: Oecember 28, 1908 Etrectlve: 

By: Janet S. Livengood, Eaqulte, OlreetOf of Legal and Regulatory Affafra 
001 Pla&J1Wo 
500 Thoma SIIMt. Suite 400 
BrtdgeYtlle, Penn•ytvanla 115017 



HYPERION COMMU~!C..\OONS OF FLORIDA. LLC 

SECTION 4 -RATES AND CHARGES (Confd) 

FL P.S.C. T1riff No. 4 
Ot!glnll Sheet No. 34 

4.1 lntll111te Tol Uagaod M!!ttgt Cbtrpn (Service Oetctiptlon 1M Section 3.8) (Cant' d) 

4.1.2 Per CtN Service Charges 

The following tMrvlce chatvn apply to lntraatate toll calls for which live or 
automated operator llliltance II provided for call completion 1ndlor biiiJng. 

Operator S..tion to Station S 1.30 
Person lo ~ $ 3.50 
3td Number Balg $1.75 
Collect call • 1. 75 
AI Other ()penltor Alllltance S 1. 75 

4.2 CaD!oa Card Chargu (Service OeaeOptJon ... Sect.lon 3.9) 

Per Minute Rate: 

01)' 
Evening 
NlghtiWMkend 

$0.192 
$0.182 
$0.182 

4.3 PriQI!d Qebll Ctrd Cbgn (8efvlce Oetcriptlon aee Section 3 10) 

p._, Minute Ra: 

Day 
Evening 
Nlgbt.Weekeod 

Per CaD Surch&rge 

luued: December 28, 1998 

$0.192 
$0.192 
$0.192 

;<).80 

Effedlye: 

By: J•net s. Uvengood, &qun, 01rector of Legal and Regulatory Ahn 
001 Plaza Two 
500 Thoma Street, Suite 400 
Bridgeville, ,.,nayl-lanlll15017 



,.. 

HYPERION COMMUNJCAT10NS OF FlORJOA, LlC FL P.S.C. Tariff No. 4 
Original Sheet No. 35 

SECTION 4 • R~TES AND CHARGES (Confd} 

4.4 Soeclal Rttu for tbt Htodk'Mnr' 

..... 

4.4.1 Directory Assistance 

There ahaR be no charge for up to ftfty calla per billing cycle from Unea or ltunka 
aervlng lndMduala with JJaabllltJet. The Company ahaJI charge the prevailing 
tsrtff ratea for every ~lin exceu of 50 within a billing eyde. 

4.4.2 Hearing and SJlaech lmpeired Persona 

lntrutata to1 meeaage rMN for TOO usera shal be evening rates for daytme 
calls and night rates tor evening and night calla. 

4.4.3 Telecommunicationa Relay SeMce 

For lntraatate toll ~ received from the relay aervtc:o, the Company willl when 
billing relay calla dllcount relay aervlce ~~~~ by 50 percent off of the olherwiae 
applicable ...., for a voice nonrelay cal except that where either the catting or 
caled pwty lndtc.tes tNt either party It both hearing end vlaually lmpav.d. the 
~• ahal be dllcounllld eo f*C*1I off of the otherwlae appllceble rate for a voice 
nonreiey * · The above dlac:ounts apply only to time e.enai!M elert mts of a 
charge for the cal and ahal not apply to per ~II charge~ auch 11 a credit card 
aurchlrge • 

laaued: December 28, 1998 EffedWe: 

By: Janet 8. Livengood, Eaqulre, Dlractor of Legal and Regulatory Affllra 
DDIPI&qTwo 
500 Thomas Street, Suite <400 
Btldgevlle, Pennaylvllnlll15017 



Application or lf7perioo CommuoJcatlou of Florida, LLC ror Authority to Proncle 
IDtenatcJwl&e TeleeommuDlcatlou Sen1« lD Florida 

AttW.meot B 
Ryperion VeriAcatioo 



.. APPENDIX A .. 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

Hyperioa CoDUD••icatiou or Florida, LLC wiU DOt colkct deposit. or advnce P•> meats 
for loterudtu&e terVke more tllaa oae 111011th to advutt. 

A statement of how the Commiuion can be assured of the accurity of the customer's 
deposits and advance payments may be rcaponded to in one of the following ways (apfllicant, 
please chcclc one): 

(X) Tbe applicant will not collect deposit. nor will It collect payment.s for 
intetexchange lefViee ltiOnl than one month in advance. 

( ) Tbe applicant wiU file with the Commiuion and mainwn a surety bond m an 
amount equal to the CWTCnt balance of deposita and advance paymenll in cxceu 
of one month. (Bond mUJt ecc:ompany application.) 

UDLITX OIDCJAL; ~ ,._.,...) /--- \:-;. tvuo. \ .. g ,999 
Randolph S. Fowler Date J 1 

Senior Vice Praident 
Buaneu Operations 
Hyperioo Telecommunications, lnc. 

141.) ~,:)\ - \f>d? 
Telephone Number 
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