McLeodUSA

February 19, 1999

Blanca S. Bayo

Director, Division of Records & Reporting

Florida Public Service Commission OO m . - 3
2540 Shumard Oak Blvd (71 000C

Tallahassee, FL 32399-0850

Re:  McLeodUSA Telecommunications Services, Inc. Tariff Filing:
Authority Number T-961084

Dear Ms. Bayo:

Enclosed please find an original and four (4) copies of McLeodUSA Telecommunications
Services, Inc. (McLeodUSA Telecom) tariff for filing with the Commission. The tariff is designed
to incorporate the current interexchange service offerings and rates of Consolidated
Communications Telecom Services, Inc. (CCTS) into McLeodUSA Telecom’s interexchange
tariff, pursuant to the Commission’s Order No. PSC-98-0376-FOF-TI on March 9, 1998. This
filing also updates the new address of McLeodUSA Telecommunications Services, Inc.

The tariff has an issue date of February 22, 1999 and an effective date of February 23,
1999. Please file and date stamp the extra copy and return to me in the enclosed self-addressed

stamped envelope.

— Thank you for your assistance in processing this filing. If there are any questions, please
ACK —__feel free to contact me at (319) 298-7065.

Sincerely,
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Legal Assistant
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. McLeodUSA Telecommunications Services, Inc. Florida PSC Tariff No. 1
First Revised Sheet No. 1
Cancelling Original Sheet No. 1

TITLE SHEET

RESALE TELECOMMUNICATIONS SERVICES

This tariff applies to the Resale Interexchange Telecommunications Services furnished by
McLeodUSA Telecommunications Services, Inc. (“Carrier”’) between one or more points in the State
of Florida. This tariff is on file with the Florida Public Service Commission, and copies may be
inspected, during normal business hours, at Carrier’s principal place of business, McLeodUSA (T)
Technology Park, 6400 C Street SW, P.O. Box 3177, Cedar Rapids, IA 52406-3177. (T)

Issued: February 22, 1999 Effective: February 23, 1999

By: David R. Conn
Vice President, Law and Regulatory Affairs
McLeodUSA Technology Park
6400 C Street, SW; P.O. Box 3177
Cedar Rapids, lowa 52406-3177



- McLeodUSA Telecommunications Services, Inc. Florida PSC Tariff No. 1
First Revised Sheet No. 2
Cancelling Original Sheet No. 2

CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective sheets.
Original and revised sheets as named below comprise all changes from the original tariff that are
currently in effect as of the date at the bottom of this sheet.

hee Revision Sheet Revision
1 First Revised* 26 Original
2 First Revised* 27 Original
3 Original 28 Original
4 Original 29 Original
5 First Revised* 30 First Revised*
5.1 Original* 31 Original
6 Original 32 Original
7 Original 33 Original
8 Original 34 Original
9 Original 35 Original
10 Original 36 Original
11 Original 37 Original
12 Original 38 Original
13 Original 39 Original
14 Original 39.1 Original
15 First Revised* 40 First Revised*
16 Original 41 Original
17 Original 42 Original
18 Original 43 First Revised*
19 Original 44 Original
20 Original 45 Original*
21 Original
22 Original
23 Original
24 Original
25 Original

* Indicates new or revised sheet submitted with this filing.

Issued: February 22, 1999 Effective: February 23, 1999

By: David R. Conn
Vice President, Law and Regulatory Affairs
McLeodUSA Technology Park
6400 C Street, SW; P.O. Box 3177
Cedar Rapids, lowa 52406-3177
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1.0 Technical Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)
Former CCTS Customers (N)
For purposes of rates or services available to “former CCTS customers” until |
September 1, 1999, a customer that was formerly a customer of CCTS, whose |
telecommunications service was transferred to McLeodUSA Telecommunications |
Services, Inc., and who has elected to continue to receive all its services under the |
CCTS’s terms, conditions and rates. N)

Individual Case Basis
The application of a rate, charge, or condition of the tariff as determined by
individual circumstances.

Inside Station Wiring or Inside Wiring
Wiring on the premises beyond the demarcation point.

Interexchange Service
The provision of intrastate telecommunications services and facilities between local
exchanges, excluding EAS.

InterT. ATA Service

The completion of calls between Local Access Transportation Areas.

Intral. ATA Service
The completion of calls between points within the boundaries of a Local Access
Transportation Area.

Local Access Transportation Area or LATA

A geographic area within which Bell Operating Companies are permitted to offer
interexchange service. These areas were established as a result of the break-up of the
former Bell System.

Local Exchange Utility or [ocal Utility
A telephone utility that provides local service under a tariff filed with the

Commission. The utility may also provide other services and facilities.

Issued: February 22, 1999 Effective: February 23, 1999

By: David R. Conn
Vice President, Law and Regulatory Affairs
McLeodUSA Technology Park
6400 C Street, SW; P.O. Box 3177
Cedar Rapids, lowa 52406-3177
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Cancelling Original Sheet No. 30

2.0 General Rules and Regulations (cont’d)
2.10 Disputes and Complaints (cont’d)

2.10.2 Complaint Procedures
Inquiries, general questions, or complaints may be directed informally to
Carrier by telephone, in person, or in writing at Carrier’s office located at
McLeodUSA Technology Park, 6400 C Street, SW, Cedar Rapids, 1A 52406. (T)
Business customers can reach Carrier’s customer service department by |
dialing toll-free (800) 593-1177. Residential customers can reach Carrier’s |
customer service department dialing toll-free (800) 500-3543. Carrier’s (T)
customer service department accepts calls on a twenty-four-hour-a-day basis.
Complaints concerning the charges, practices, facilities, or services of Carrier
will be investigated promptly and thoroughly. Carrier will keep records of
each complaint showing the name and address of the complainant, the date
and nature of the complaint, its disposition, and all other pertinent facts
dealing with the complaint that will enable Carrier to review and analyze its
procedures and actions. Carrier will maintain for at least six (6) months a
record of all signed written complaints. The records maintained by Carrier
under this tariff will be available for inspection by the Commission or its staff
upon request. Within fifteen (15) days of the receipt of a written complaint,
Carrier will provide written notice to the Customer of the status of the
complaint. Each Customer may file with the Commission for resolution of
disputes.

2.10.3 Bill Insert or Notice

Carrier shall notify Customers, by bill insert or notice on the bill form, of the
address and telephone number where a Carrier representative qualified to
assist in resolving the complaint can be reached.

Issued: February 22, 1999 Effective: February 23, 1999

By: David R. Conn
Vice President, Law and Regulatory Affairs
McLeodUSA Technology Park
6400 C Street, SW; P.O. Box 3177
Cedar Rapids, lowa 52406-3177
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4.0 Rates and Charges
4.1 Nonrecurring Charges

4.1.1 Early Termination Charges

If a Customer terminates service prior to the expiration of the term of the
contract (see Section 2.5), the Customer will be required to pay the early
termination charge in accordance with the customer’s contract for service.

4.1.2 Third Party Vendor Charges

Customers may also be charged for certain charges incurred by Carrier (at the
Customer’s instruction) in obtaining services from third party vendors. At
the earliest opportunity, the Customer will be advised of the nature of the
charges and the estimated amount of the charges.

Issued: February 22, 1999 Effective: February 23, 1999

By: David R. Conn
Vice President, Law and Regulatory Affairs
McLeodUSA Technology Park
6400 C Street, SW; P.O. Box 3177
Cedar Rapids, Iowa 52406-3177

(T)
D)



- McLeodUSA Telecommunications Services, Inc. Florida PSC Tariff No. 1
First Revised Sheet No. 43
Cancelling Original Sheet No. 43

4.0  Rates and Charges (cont’d)
42 Usage Rates (cont’d)
4.2.3 Travel Calling Card Service

A. Rates Per Minute

Peak: $0.1900
Off-Peak: $0.1900

B.  Surcharge Per Call

All Travel Calling Card Service calls are subject to an $0.80 per call

surcharge.
4.2.4 Residential Interexchange Service II N)

These rates apply to jurisidicational calls made by subscribers to Residential |
Interexchange Service II in conjunction with Rate Table 13 in McLeodUSA’s |
interstate tariff. |

|
A. utbound Interexchan i l
Total Usage Rate Per Minute |
$0 - $24.99 $0.1550 |
$25.00 - $49.99 $0.1395 |
$50.00 + $0.1240 |
I
B. Inbound Interexchange Service |
Per Minute $0.2200 [
™)
Issued: February 22, 1999 Effective: February 23, 1999

By: David R. Conn
Vice President, Law and Regulatory Affairs
McLeodUSA Technology Park
6400 C Street, SW; P.O. Box 3177
Cedar Rapids, Iowa 52406-3177
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5.0

Former
51

52

TS Rates and Services

1+ Dial-Up Service Rates

5.1.1 No charge is made for an uncompleted call.

5.1.2 1+ Dial-Up Rates are determined on a per-minute or fraction
thereof basis, by time of day and day of week basis as specified in
the following rate table. Minimum call duration is one minute and
duration is measured in one minute increments thereafter.

First Minute Each Additional Minute
Day N/W Day N/W
$.1650 $.1450 $.1650 $.1450

Operator Assistance Charges

5.2.1 Station to Station $1.94

5.2.2 Person to Person $3.00

5.2.3 For calls handled by an Operator which cannot be completed due

to causes other than failure to render appropriate assistance, a
surcharge of $1.94 applies.

Issued: February 22, 1999

By: David R. Conn
Vice President, Law and Regulatory Affairs
McLeodUSA Technology Park
6400 C Street, SW; P.O. Box 3177
Cedar Rapids, Iowa 52406-3177

Effective: February 23, 1999





