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Ms. Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Petition of Sprint-Florida, I ncorporated 
for Approval of a Resale Agreement with 
FLATEL, Inc. 

Dear Ms. Bayo: 
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Enclosed for filing is the original and seven (7) copies of 
Sprint-Florida, Inc.'s Petition for approval of a Resale 
Agreement with FLATEL, Inc. 

Please acknowledge receipt and filing of the above by 
stamping the duplicate copy of this letter and returning the 
same to this writer. 

Thank you for your assistance in this matter. 

Sincerely, 

Ci1,.~c;;? 
Charles J . Rehwinkel 
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• 
BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: Petition for Approval 
of Resale Agreement Between 
Sr .. tnt- Florida, Incorporated 
And FLATEL, Inc. 

) 
) Docket No. 
) 
) 

Flied: March 4, 1999 

. PETITION OF SPRINT -FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH FLA TEL, INC. 

Sprint-Florida; Incorporated (Sprint-FlOrida) flies this Petition with the 

Florida Public Service CommlsJJon seeking approval of a Resale Agreement 

which Sprint-Florida hu entered with FLATEL. Inc. In support of this 

Petition. Sprint-Florida states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes as 

amended, requires local exchange carriers such as Sprint-Florida to 

negotiate mutually acceptable prices, terms and conditions of 

interconnection and for the resale of services and facilities with alternative 

local exchange carriers. Section 364.162, Florida Statutes (1996). 

2. The Telecommunications Act of 1996, requires that any such 

Dagreement adopted by negotiation or arbitration shall be submitted for 

approval to the State Commission 47 U.S.C. 0252(e). 
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• 
3. In accordance with the above provisions, Sprint-Florida has 

entered an Agreement wtth FLATEL, Inc. which Is or will be a carrier 

certificated u an alternative local exchange carrier as that term Is defined 

In Sectlo11 364.02(1 ), Florida Statutes (1996). This Agreement w~ executed 

on March 1 , 1 999 and Is .attached hereto as Attachment A. 

4. Under the Federal Act, an agreement can be rejected b't the State 

commission only If the commission finds thAt the agreement or any portion 

thereof discriminates against a telecommunications carrier not a party to the 
' 

agreement or If the Implementation of that agreement Is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. D252(e)(2) . . 
5. The AgrHment with FLATEL. Inc. does not dlsc~mlnate against 

other similarly situated carriers, which may order services and facilities from 

Sprint-Florida under slmUar terms and conditions. The Agreement Is also 

consistent with the public Interest, convenience and necessity. As such. 

Sprint-Florida seeks approval of the Agreement from the Florida Public 

Service Commission u required by the Federal statutory provisions noted 

above. 

Wherefore, Sprint-Florida respectfully requests that the Florida Public 

Service Commission approve the Resale agreement between Sprint-Florida 

and FLA TEL, Inc. 

2 



ResPeCtfully submltted this 4th day of March, 1999. 

Sprint-Florida, Incorporated 

a2.,..~~.Bo,.. 
Susan S. Masterton 
General Attorney 
Sprint-Florida, Incorporated 
Post Office Box 2214 
MS: FLTLH00107 
Tallahassee, Florida 32301 
850/ 599-1560 
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This~ ilbettlteeD FLA TEL, IDe. dlbla Florida Telcpbooc Company 
("Carricrj IDd Spriai-Piaridl, IDoalpcntDd f'Sprint") bereialfter coUectively, ~ 
Parties", entered into dUa 191b clay ofF.._,, 1999, for tbe State of Florida. 

WHEREAS.'~!= r.till wish to atabUJh terms and coaditiona.for the purposes 
of allowiQa the Clnter to.._. acc.. to Sprint Jei'Yicea fot tbe j,urpole of tesale; and 

WJIERUS, 1be Pll1ies .._.. tbe mtea. terms and conditions of this Agreement. 
and their perfOI'IIUIIIOe of~ tbeleuDder, to comply with tbe Communications Act 
of 1934, as ameDW(tbe .. AI:fh tbe Rules and RepalatioDI of the Federal 
Communications ComnrissioD \FCC"), and tbe orders, rules and regulations of the 
Florida Public Service Commission (the "Commission'-'); and 

WIIEREM, dll ,..... ... ID rept.ce •Y IDd all other prior aareements. both 
written amd oral, app1iCI1.ae to·tbe -.e of Florida; 

THEREfORE. tbe Plrtietbereby qree u follows: 

Standard Resale Agreement: 6110198 
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PART A- DDDIITIONS 

1. DUJNm TERMS 

1.1. CaWn tenDI ...tin this~ lball have tbe meanings as otberwile clcfiDect.......,..,. this Apeemcnt. Other tams uaed but not defined 
herein will haw die ,.,lop ucribed to them in the Act or in the Rules 
IDd ~ ofttiie FCC or tbc Commia,ion. The Parties acbowledac 
that odllr.._ 1pp11r in this Agreement, which are oot defined or uc:ribed 
as stilled 'llbove. Tbe ~ agree that any such terms shall be construed in 
accordaDCe with their customary usage in the telecommunications industry 
as of the efrecdw dire of this Agreement 

1.2. "AC1'" IDe8lll tbe Commuaications Act of 1934, as amended. 

1.3. "AFFILIATE" is as defiDed in the Act. 

1.4. "CENTRA'L OFFICE SWITCH, END OFFICE OR TANDEM 
(HEREINAFTER "CENTRAL OFFICE" OR "CO")" means a switchin& 
facilitY widlbl1be publk switched telecommunications network. including 
but pOt limited to: 

1.4.1. Pal Oftioe Switches, which are switches from which end-user 
telepboae E:xcbanae Services are directly connected and offered. 

1.4.2. Tadem Switches are switches wiUcb are uaed to connect and switch 
truak dmlita between and among Central Office Switches. 

t.S. "COMMISSION" mem~~ the Florida Public Service Commission. 

1.6. "COMMERCIAL MOBILE RADIO SERVICES ("CMRS")" means a 
rdo COID!!!IIQiceMa lei'Yice a set forth in 47 CFR § 20.3. 

1.7. "COMPETI11VE LOCAL EXCHANGE CARRIER ("CLEC'') OR 
A!;TERNA TtVE LOCAL EXCHANGE CARRIER ("ALEC")" means any 
ent;ity or penon authorized to provide local exchange services in 
competition witb'an ILBC. 

1.8. "EFFECTIVE DATE" il either thiny (30) days after the date refcrcnced in 
tbe opeaiDa pll1tii'IPh of the Apecmcnt. the filing date of this Agreement 
with the Coanni"'ioa iftbe Commission bas defined the Effective Date as 
such, or as otberwile required by the Commission. Absent specific 
Commission rules to the contrary, the Etl'~~ve Date shall be no earlier than 
proof of CLEC certification in the jwisdiction. 

1.9. "ELECTRONIC INTERFACES" means access to operations support 
systems consiltina of pre-ordering, ordering, provisioning, maintenance and 
repair and ~ina functions. 

Standltd Resale~ 6110J91 
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1.10. "FCC"-meaae tbe f._ Communications Commission. 

1.11" ~INCUMBENT LOCAL EXCHANGE CARRIER ("ILEC')" is any local 
~carrier tblt ,..,. of February J, 1996, deemed to be a member 
of the £xcbariie e.rier Association as set forth in 47 CFR § 69.601(b) of 
theFCC's~. 

1.12. "INtBREXCHANOE C.AA.RJBR\IXC")" means a provider of 
~ ._,~UDications services. 

1.13. "LOCAL SERVICE REQUEST ("LSR")" means an industry standard fotm 
or a nluiually aareecJ upon Mange thereof, used by the Parties to add, 
establish, chanae or~ local services. 

1.14. "LOCAL TRAFFIC: mans traffic (excluding CMRS traffic) that is 
originated aDd tenniMted within Sprint's Jocal calling 8f'e8t or mandatory 
~.-.-vice (BAS) area, as defined by State commissions or, if 
_. defibed by S. coinpUssion, ·tben as defined in existing Sprint Taritfs . 

. t. ",. ' 

1.16. "PARITY" ....-; sUbject to tbt aVailability, development and 
implanentatiOD ofocai1ary iDdustry -Standard Electronic Interfaces, the 

· ~by 8priQt 9f lei'Vices. Network Elements, functionality or 
1e1cfboDe ~~under tbis Agreement to Carrier on terms 
IDd c:oadiiioDs, inclUCtifta)xovisioning and repair inte.-vals, at least equal in 
q--ty to those offa.e4 to Sprint, its Aftlli.- or any other entity that 
obtai~)~ iluch~ Network elements, functionality or telephone 
~ ~ ¥ntil tbc implementation of neeessary Electronic 
biterfaces, Sprint sball jim:vide such services, Network Elements, 
t\ioctionality or telephone numbering resources on a non-discriminatory 
basi$ to ~- it j.ovides to iJs Affiliates. 

1.17. "PAJmBS" meaoa,jointly, FLAlEL, Inc. d/b/a Florida Telephone 
ComPanY and Sprint~Florida; Incorporated, and no other entity, affiliate, 
subsidiary or assign. 

1.18. "REBRANDINO" occurs when Canier purdlascs a wholesale service from 
Spr.iat when the Carrier tn.xl i,s substituted for the Sprint brand. 

1.19. "TARIFF" means a filing made at the state or federal level for the provision 
of a telecommunications service by a telecommunications carrier that 
pt;Ovidcs for the tenDs, conditions and pricing ofthat service. Such filing 
may be required 9J'Voluntary and may or may not be specifically approved 
by ·the Commission or FCC. 

Standard Resale Apancnt: 6/IMHI 
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1.20. '""J'ELBCCMMUNCA noNS" mans the trlniiDillion. between or IIDOD& 
poilltJ .,ed&ed by tbe ._., ofiDformllioo oftbe Uler's cboosina, without 
ctwPae iD the fonD or coateDt of the information as ICDlllld received. 

1.21. "TELECOMMUNICATIONS CARRIER" mans any provider of 
TelecommUDiclliaat SCrvica • dcfiDed in 47 USC § I S3, ( 44). 

1.22. "TELECOMMUNICAnON SERVICES" means the offering of 
Telecommuaicaaioea for a fee directly to the public, or to such classes of 
users as to be effectively avan.ble directly to tbe pUblic, regardless of the 
facilities Uled. 

1.23. "WHOLESALE SERVICE" means Telecommunication Services that Sprint 
provides at retail to subiM:ribas wbo are not telecommunications Carriers as 
set forth in 47 USC§ 2Sl(cX4). 

1.24. "WIRE CENTER" deaotes a building or space within a building which 
serves as an aureptioo point on a aiven canier' s network, where 
transmislioa facilities IDd circuits are, connected or switched. Wire center 
can also denote a buildiaa m which one or more central offices, used for the 
provision of Buic Excben&e Services and access services, are located. 

Standard Resale Agreement: 6/10191 
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PART 8-GENERAL TERMS AND CONDMONS 

1. 
. . 

SCOPE ()F TBIS AGRD'MENT 
' 

l.l. Thii ~ ~ tbe'riabta and obJ:~ons of~ party with 
respect Jo the e•tiU..,.,..._ offtltcs for resale of local telecommunications 
seryices. 

1 .. 2. Spdllt lbiU not~ any Toleoonun~ Service pn:wided or 
required bereQndcr. Without providing Carrier JeUOnable notice. as 
required by t.w, of.sUcb discontiuuation of such service. Sprint agrees to 
cooperate with c.rier andlor tbe appropriate regulatory body in any 
transition resu1tiDa Jiom such discontinuation of service. 

1.3. The services IIIia facilities to be provided to Cattier by Sprint in 
salisfaction of this~ will be provided pursuant to Sprint Tariffs 
and then cuna'lt practices on file with the appropriate Commission or 
FCC: ~ . . 

2. REGULATC.:IY APPROVALS 
t 

2.1. This Apeement, IDd 111ty ~or modification hereof, will be 
submiued to the ('.ommillion for approval in ICCOrdance with § 2S2 of the 
Act within thirty (30) clays after obtainina .the last required contract 
signatute. Sprimad Carrier sball use their best etforts to obtain approval 
oftbis ~ bf, .-y ~body havinsj_urlsdiction over dUs 
~ CciltsbiU IIC)torder services under this Apeement before 
the. Effective Dllli as aetloecJ. hefein, except as may otherwise be agreed in 
wriU. between the hrties. In the event any governmental authority or 
agc:ocy, rejects lilY ~on· hereof, the Parties shall negotiate promptly 
and in FOCI faith such levi:aioDs 1$ may reasonably be required to achieve 
~al . 

2.2. The Parties ecknowlge1bat the respective rights and obligations of each 
Party as set forth in thitAareemem are based on the text of the Act and the 
rules and regulations JJI!)IIlulptcd tbercunder by the FCC and 1he 
Commissjon as of the Etfe¢ve Date ("Applicable Rulesj. In the event of 
any 8l11t:lMlment to the Act, any effective legislative action or any effective 
replalory or judiciel Older, rule, rc&ulltion. arbitration award, dispute 
resolution~ Ul)dlr 1bis Aareement or~ legal action 
pUrportiDa to . .-pply the provisions of the Act to the Parties or in whjch the 
FCC or1be Commiision makes a aeneric determination that is generally 
applicable which~ modifies or mterses the Applicable Rules 
(indivldwilly and coUectively. Amended Rules), either Party may, by 
providing written notice to ~ other party. mruire that the affected 
provisions of this Agreement be tenegotiatcd in good faith and this 

Standard R.esale Asrccment: 6/1(),«)8 S 
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~ ..... be IID8Ied acconliDaiY to JefJect the pricing, terms acd 
conditions of .ell such Amellded Rules relating to any of the provisions 
in this A.p'emDem. 

2.3. NotwitbstiDdiaa •Y odJcr proviJion of this Aa-ment to the c:ontnry § 
2.2 hereof lhiU COIIIIOI. Arql'llel, tams or conditions dwa developed or 
modified lball be ll.lbltitul8d in pllce of thole previously in effect and 
sbalJ be deemed to haw been effecdvc liDdcr this Alf=DCDl as of the 
effective date elhthlilbed by tbe Ameadecl Rules, whether such action was 
commcoced before or after the Bfrective o.te of this Aareement. Should 
thePtirties be unable~ reiCh apeemeat with respect to the applicability 
of such order or the resul~ lppiOpriatc moclifications to this Agreement, 
either party may invoke die~ Raolution provjsions of this 
Agreemeot, it beiDa tbe iaeiDt of the parties that this Apeement shall be 
brought into conformity with the then curmtt obligations under the Act as 
determined by tbe AmcDded Rules. 

2.4. Additiooal services, beyoad thole specified herein, requested by either 
party relatina to tbe ~matter of this Apment will be incorporated 
into this Agreemeat by wriUen amendment hereto. 

3. TERM AND TERMINATION 

3.1. This Aareemeat shall be deemed effective upon the Effective Date. 
provided however thai it'Canier bas any outstanding put due obliptions 
to Sprint, this Acreemea.t will DOt be effective until such time as any pest 
due obliprions witb Spriaa .-c peidin fiall. No order or request for 
services UDder this Apecmeat sball be processed before the Effective 
Date. 

3.2. Except u provided hereie, Spriat IDd Carrier agree to provide service to 
each other oa the terms oftbil Ap:cment for a period ending February 19, 
200 I ("End Dllt.ej. 

3.3. In the event that Carrier desires uninterrupted tervice under this 
Agreement duriDa nqotiations, Cmicr lball provide to Sprint written 
notification 8J'PIOPI'i* UDder the Act, and if the Parties are actually in 
arbitration or mediatioa belole the tpprOpriate Commission or FCC prior 
to the End Date, this ~twill cootinue in effect only until the 
issuance of an order, wbcdler a fiDil DOrHppealable order or not, by the 
Commission or FCC .olvina the issues set forth in such arbitration or 
mediation request. 

3.4. In the event of default, either Party fllAY tcnninatc this Agreement in 
whole or in part provided that tbe non-defaulting Party so advises the 
defaulting Party in writing ofthe event of the alleged default and the 

Standard Resale Aar=nent: 6110198 
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defaubina Pllty doll DOt remedy tbe a1Jepd default within sixty (60) days 
after wriuen nodce thereof. Default is defined to include: 

3,4.1. Either !Wty'a insolvency or initiation of bankruptcy or 
receivenbip pi'OCCIOdinp by or apiDst tbc Party; or 

3.4.2. Ei1ber Party's material breach of any of the terms or conditions 
.bereot: iDcludiua the failure to make any lmdisputed payment 
whenclue. < 

3.5. Termination of this Agreement for any cause shall not release either Party 
from any liability which at tbe time of tennination has alreaJy accrued tr 
the other Party or which thereafter may acaue in respect to any act or 
omission prior to termiaation or from any obligation which is expressly 
stated herein to survive termination. 

3.6. In the event this Agreemeat is tenninated under§ 3.4, Sprint may 
immediately dilcontinue proccssina orders for new service frorr Carrier 
and file witb tbD Commlllion to terminate this aarecment and reaasian 
Carrier's cuMoalln pursuant to the Commission's guidelines for Carriers 
that alwMion .vice. 

3.7. Notwitbst8tiDa tbe above, sboukl Sprint sell or trade substantially all the 
utets iD • exdwtiL' or poup of exchanges that Sprint uses to provide 
TelecommunicatioDI Services, then Sprint may terminate this Agreement 
in whole or in part a to that perticular exchange or group of ex.changes 
upoa sixty (60) days prior written notice. 

4. POST TERMINATION INTERIM SERVICE ARRANGEMENTS 

4.1 . In tbe event dl8l this Apeement expires under § 3.2, it is the intent of the 
Parties to provide in this Section for interiln service arrangements between 
the Parties at the time of expiration so that service to end users will not be 
i.D1errupted sbould a new apeement not be consummated prior to the End 
Date. Therefore, except in the case of termination as a result of either 
Party's default UDder § 3.4. or for termination upon sale under § 3. 7, for 
service made available UDder this Agreement and existing as of the End 
Date, the Parties qrce that those services may continue uninterrupted at 
the request of either Party provided that: 

4.1.1. a new qreement is voluntarily entered into by the Parties; or 

4.1.2. service is provided Wider such standard terms and conditions or 
tariffs approved by and made generally available by the 
Commission, iftbey exist at the time of termination; or 

4.1.3. Carrier electS to take service pursuant to the entire terms and 
conditions of an existing ~ment between Sprint and another 

St.aDdard Resale~ 6110191 7 
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carrier for the remaining tenn of that agn:ement. If neither § 4.1.1 
nor f 4.1 .2 are in effect, and Carrier docs not designate an 
agreement UDder this subsection Sprint may designate such 
~l 

5. CHARGES AND PAYMENT 

5 .1. In consideration of the services provided Wlder this Agreement, the Parties 
shall pay the cb(qes set forth in Exhibit 1 subject to the provisions of§§ 
2.2 and 2.3 hereof. 

5.2. Subject to the terms of this Agreement, the Parties shall pay invoices by 
the due date shown on the invoice. For invoices not paid when due, late 
payment charges wiU be assessed under§ 5.4. If the payment due date is a 
Saturday, SUDday or a designated bank holiday, payment shall be made the 
next business day. 

5.3. Billedamomats which arc beina investipted, q~ed, or for which claims 
have been filed, are DOt due for payment until sw:b investiptions, claims, 
or queries have been resolved in accordance with the provisions governing 
dispute resolution of this Agreement. 

5.4. Sprint will assess late payment charges to the other Carrier just as it would 
its own end user in~ with the applicable General Exchange tariff 
or, if there is no specific reference in the applicable General Exchange 
tariff, Sprint sball alleSs a late payment charge equal to the lesser of one 
and one-half percent (l.S%) or the maximum rate allowed by law per 
month of the balance due, until the amount due is paid in full. 

5.5. In addition to late payment charges, Sprint will use the following 
collection procedures in connection with Carrier's past due amounts. 

5.5.1. First, a late payment charge will be added to accounts that are not 
paid within a thirty- (30) day period. 

5.5.2. Second, a notice will be sent to Carrier on day 31 stating that 
unless full payment is received within the next thirty- (30) days 
Sprint will suspend processing new orders. 

5.5.3. Third, if the Carrier account remains delinquent on day 61 Sprint 
will send a second notice to Carrier stating that Sprint has 
suspended processing new orders and unless payment is received 
by day 90, service for aU Carrier end user customers will be 
suspended. 

5.5.4. Fourth, should the Carrier account remain outstanding on day 91 
Sprint will deny service and send a letter to Carrier stating that 
their service has been suspended for non·payment. 

Standard Resale A~ent: 6110198 8 
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5.6. Sprint reserves the dpt to periodically revise its collection procedure to 
conform to then current business practices and regulations. Sprint will 
provide timely aOtificadon to Carrier of tbanaes to its collection practice 
in a IDIIDDer coosisteal widl its own customer notification. 

6. AUDITS AND EXAMINATIONS 

6.1. As used bllein • Audit" sbaJ1 mean a comprehensive review of services 
perfotmed under this Aafeement Either party (the "Requesting Pany,') 
may perform one ~1) Audit~ twelve- (12) month period commencing 
with the Effective Date. 

6.2. Upon thirty (30) days written notice by the Requesting Party to the other 
"Audited Party~" Requesting Party sball have the right through its 
authorized repraeatativc to lD8kc an Audit, during normal business hours, 
of any reamfs, accounts and processes which contain information bearing 
upon the provision of the~ provided and performance standards 
agreed to under this ,Aareement Within the above-described 3<klay 
period, the 'Parties sball realoaabty agree upon the scope of the Audit, the 
documcqts .-nd proceaes 1o be .reviewed, and the time, place and manner 
in Which the Audit~ bej)edormed. Audited Party agrees to provide 
Audit support, includiaa appropt iate access to and use of Audited Party's 
facilities (e.g., confereoce.roams,telephones, copying machines). 

6.3. Each puty sball beair its own expenses in connection with the conduct of 
the Audit The Requestina Party will pay for the reasonable cost of 
special data~ n=quired by the Requestin~ !>arty to conduct the 
Audit For purposes of this § 6.3, a special data extraction shall mean the 
creation of an .output record or info. national report (from existing data 
files) that is OPt created in the oonnaJ course of business. If any program 
is developed to RequeStmg Party's specifications and at Requesting 
Party's expense, RequestiD& Patty shall specify at the time of request 
whether thie program is to be retained by Audited party for reuse for any 
subsequont Audit 

6.4. Adjustments, credits or payments shall be made and any corrective action 
shall co~ within thirty (30) days from Requesting Party' s receipt of 
the~ audit repott to~ for any errors or omissions which are 
disclosed by such Audit and are~ to by the Parties. One and one
half percent (l.S %) or the hiahett interest rate allowable by law for 
oo.mmercial transactions, whichever is lower, shall be assessed and shaH 
be computed by compounding monthly from the time of the error or 
omission to the day ofpayment or credit. 

6.5. Neither the right to audit nor the right to receive an adjustment shall be 
affected by any statement to the contrary appearing on checks or 
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• 
otherWise, ualess a statement expressly waivirg such right appears in 
writia&, is Biped by • authorized aepresentative of the party having such 
riaht end II cleliverod to the other party in a manner sanctioned by this 
A~ 

6.6. This Article 6 stulll\ll'\'ive expirat:iQn or termination of this Aareement for 
a period of' one (I) y.-after expirati~ or termination of this Apeemenf. 

7. INTELLECfUAL PROPERTY RIGHTS 

7 .1. Any intellectual property whiCh originates from or is developed by a Party 
shall remain in the exclusive oWaership of that Party. Except for a limited 
license to use patents or COJ))'Iiabts to the extent necessary for the Parties 
to usc any facilities or equi~t (inclUding software) or to receive any 
service solely as provided under thls Agreement, no license in patent, 
copyright, trademark or trade aectet. or other proprietary or intellectual 
property right now or hereafter owned, controlled or licensable by a Party, 
is granted to the. Other Party or ·stiall be implied or arise by estoppel. It is 
the respQII$ibjlity of s.,..uil to ensure, at no separate or additional cost to 
the Cairi~, .._it bas obtained apy necessary licenses in relation to 
intellectual prt)peltyoftbinlpanies used in Sprint's network to the extent 
of Sprinf sown usc ot&Cilides or equipment (including softwarC J in the 
provision of serVice to its CDd uaer cUStomers, but ::tot that may be required 
to enable Carrier to usc amy facilities or equipment (including software), to 
receive any aervice, to perforDi ita respective obligations under this 
Agreement, or to .proVide scirYioc by Canier to its end user customers. 

7.2. Following ooticc ofm ~anent claim against Sprint based on the use 
by Carrier _of a service or faCility, Carrier shall at Carrier's expense, 
procure ftom tbe ~third parties the right to continue to use the 
alleged inftiDain8 inteJI.::ctual ProPertY or if Carrier fails to do so. Sprint 
may charge Carrier for such~ as permitted under a Commission order. 

8. LIMITATION OF LIABILI'I)' 

8.1 . Neither Party sbaU be responsible to tbc other for any indirect, special, 
conscqucatial or punitive~es, including (without limitation) damages 
for loss of andclpatecl P.,fitS. or revmuc or other economic loss in 
connection With or arisiD& ftosn anydting said, omitted, or done hereunder 
(collectively ~~eoosequentl_.. Damages"), whctbcr arising in contract or 
tort,. provided thanhe (()feiOing shall not limit a Party's obligation under 
Article 9 to indemnify • defend. and hold the other Party harmJess against 
amounts payable to third pa.nies. Notwithstanding the foregoing, in no 
event shall either Party 1 s liability to the other for a service outage exceed 
an amount equal to the proportionate charge for the service(s) provided for 
the period -during which thC service was affected. 
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9. INDEMNIFICATION 

9.1. Each Party-to ~fy and bold harmless tbe other Party from 
anctagainlt claims for ~e to tangible personal or real property and/or 
personal iqjuries arisiDa out of1be negligence or willful misconduct or 
omissiooofae'~~. TotbeexteotDOtprobibited by law, 
each Party sblll ~ uiae'naify. aDd bold the other htty harmless 
against any loss to a tbird JMUtY ~_rising out of the negligence or willful 
misconduct bY SuCh indeiDDi1'yiDa Party. Notwithstanding the above, in 
the cue ofany loss allepcl or ~e~lalm made by a Customer of either 
Party in coimection with the .-viCe provided by tbat Party) and which 
allegation or claim relates -m· some way to a service provided Wider this 
Agreement, tbe Party wbaiC customer alleged sueb loss shall indemnify 
tbe other Party and bold it ·biirmlesJ apinst any or all of such loss alleged 
by each and every C~ ;wbidl arises out of the negligence or willful 
misconduct of the indemnltyi.ng hny. The indemnifying Party under this 
Section agrees to defend any suit brought against the other Party either 
individually or jo:intly witti the indemnifyjng Party for any such loss, 
injury, liability, -claim OF demand. Tbe indemnified Party agrees to notify 
the other Party prOIDpdy, m.,writing, of ahy written claims, lawsuits, or 
demands for which it is cliinied that the indemnifying Party is responsible 
.under this Section aad to C00f!C1* jn e\tefy reasonable way to facilitate 
defense or~ ofdtiaiL The indemnifying Party shall have 
CODlplete conti'QI over: clefeble of the c.-e and over the terms of any 
proposed settlement or ~lie thereof. The indemnifying Party sbaU 
not be liable under this Section fc)r Betttement by the indemnified Party of 
any claim. l&wsdit. or daMod, if tJie indemnifying Party bas not approved 
the settlement in~ uDieu the indemnifying Party bas had the 
defense of the c~ law~U:i~ or ctemaDd tendered to it in writing and bas 
failed tQ ~· lltAIQIC, such defense. In the event of such failure to 
assume defense, tbe i..._,nifyi.ng Party shall be liable for any reasonable 
settlement made by tbe indemnified Party without approval of the 
indemnifying Party. 

9 .2. Each Party apees to indemnify iiDd hold barmless the other Party from all 
claims and damages arisjna ~ tbe Indemnifying Party's discontinuance 
of service to one of the Inde~Draified Party's subscribers for nonpayment 

9.3. When the ljnes or SCU'Vices of other companies and Carriers arc used in 
establisbjng connectioPs" to mdlor &om points not reached by a Party· s 
lines, neither Party sbaU l::ie liable for any act or omission of the other 
companies or Carriers. 

9.4. In addition to its il)Ckmnity obligations hereunder, each Party sbaJl, to the 
extent allowed by law or Commission Order. provide, .in its Tariffs and 
contracts with iti sub$cribers that relate to any Telecoml"'unications 
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' 
Services~ or~ under this Aareement, that ira no cue 
sball such Pirty or.., ltlta....-, coatriCtOrl or Olbln retained by such 
·Pirty be liable-to lftYIIIbieriber or tbinl pldy for (i) any loss relating to or 
arisiDg out ofdlil ~ wbefher in contract OJ' tort, that exceeds the 
amount IQCb Paty woulcl have cbaraccl the applicable sublcriber for the 
service( a) or fuDctial(l) tblit ~- to JUCh loss, IDd (ii) Coolequential 
Damaaa (a clefiDecl.Article 8 ~ve). 

10. REMEDIES 

1 0.1. In addition to IDY other rial* or remedies, and unless specifically 
provided herein at to die 001111•1, either Party may sue in equity for 
specific performmce. 

1 0.2. Except as otberwile provided hlleiD, all ·rij,hts of tennination, c:enceUation 
or other-temed"-pracribed in this~ OJ' otberwite available. are 
cumulative IDd are DOt h-..ded to be exclusive of otbeuemcd.ies to which 
the injured PBr1y may be.,..,.. •law or ill equity in ~of any breach 
or tlumenccl brclch by tile~ Pill)' of •Y provision oftbb 
A~ lliMt • of oaeor tDale n:mectiel sbaU DOt bar use of any other 
remedy for the~ of cafiniDa 1bc provisions of this Agreement .. 

11. CONFIDENTIALITY AND PUBLICITY 

11.1. All information. whiCh is dilcioeea by ooe party ("Disclosing Party") to the 
other ("Recipieli~ in comiection with chis Agreement, or acquired in the 
course of perfonDaliee of this~ shall be deemed confidential 
and proprietary t0-$c ~ ~ subjeCt to tma Agreement, 
such information iQCJudbWllutDOt limiW to, orders for services, usage 
information in any fOrm, ailcl Culto.met Ptopri-.:~ Network information 
("CPNI") as that f:e11D iJ defiaed b)' tbe Act and the rules and regulations 
of the FCC ("Conf:'idciQtial attJJJOIC ~ ID.forination''). 

11.2. During the term ~f'this Apement, 8nd fo1a.,aiod of one (1) year 
thereafter, Recipient sball (i) Ule it ODly .for the purpose of performing 
under this Agrcema1t, (ii) hotel it iii coa.fidaace lbd,disclose it only to 
employees or..-. who have a nCecl to know it in order to perform under 
this ~ 8114 (iii) iafeauard it ftom unauthorized use or Disclosure 
using no less than the depee of care with which Recipient safeguards its 
own Confidentiallllt'onDation. 

11.3. Recipient sbalJ bave no Obiiptioo1o aafeguanl Confi~tial W'ormation 
(i) which was in the Recipient's ~ion fiec of restriction prior to its 
receipt from Disclosing Party, (ii) which becomes pubUcly known or 
available through no .breach of this Ap:emerrt by Recipient, (iii) which is 
rightfully acquired by Recipient free ofJeltrictions on its Disclosure, or 
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(iv} wbicb il iDIIeperAeady cleveloped by periOODel of Recipient to whom 
the DisclosiJII Party's CoQfideotiallnformatioa hid DOt been previously 
dilcloiOCI. RecipieDt ->' dilciOie Confidential Information if required by 
law, a ecNit, or IO\'Ifllll*ltllaaeacy, piOVidecl tblt Dilclolina P~ hll 
beeD DOtifted bltbe ltlq8irement promptly after Redpieat becomes aware 
oftbe ~aDd provided that Recipient uadertakes all lawful 
measures to avoid clilclolina such iaformation until Dilclosing Party bas 
bad taiOi1lble dale to obtain a proteCtive order. Recipient epees to 
~y with eoy pu•ctive order that coven the COnfidcatilllnfonnation 
to be dilclosed. 

11.4. Each Pa1y apees that I>UdosiDg Party would be irreparably injured by a 
breach of this Ardcle ll by Recipient or itsaeptaentatives and that 
DisclosiDg Party lbll1 be entitled to seek equitable relief, including 
injunctive relief aDd specific ]*fonnance, in the event of any breach of 
this Article 11. Such re1Dedia sball DOt be exclusive, but shall be in 
addition to Ill Giber aenaedia available at law or in equity. 

11.5. Unless odlenvile ..,.S, neither Party shall publish or use the other 
Party's lo&o, ~ .vice nuut. name,lanauaee. pictures, or 
sydJols 0.. wonk haa ..._the Other Party's oamc may reasonably be 
inferNd« bnplied bllaY ~ lei'Vice, advertisement. promotion, ~ 
any other publicity llllltter, except 1bat nothing in this paragraph shall 
prohibit a Platy fiollleeapaina in valid comparative advertising. This § 
11.S .wJ coafer 110 riabll oaa Party to the service marks, tradcmarb and 
trade 11811111 owaed or U.S iD connoction with services by the other Party 
or its Affiliates, except as expressly permitted by the other Party. 

11.6. Neither Party sbaU produce,,publish, or distribute any press release nor 
other publicity refirriat to tbe otber Party or its Affiliates, or referring to 
this AaNemeot, without the prior written approval of the other Party. 
Each )*ty tball otain the other Party • s prior approval before discussing 
1bis Apeement in lilY press or media interviews. In no event shall either 
~· miJcblracterize the coaaents ofthis Agreement in any public 
statement or in lilY repraeld8tion to a governmental entity or member 
thereof. 

11.7. Except as otberwiJe cxprealy provided in this Article 11, nothing herein 
sball be c:onstNed as limi,ting the rights of either Party with respect to its 
customer information under any applicable law, including without 
limitation § 222 of the Act. 

12. DISCLAIMER OF WARRANTIES 

12.1. EXCEPT S SPECJnCALL Y PROVIDED ELSEWHERE IN THIS 
AGREEMENT TO THE CONTRA.KY. NT"TTHER PARTY MAKES 
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ANY RBPIIESENTA110NS OR WARRANTIES, EXPRESS OR 
DIPLID, Wll'llllESPECr TO QUALITY, J'UNCTIONALITY OR 
CIIAllACI'DII'I or THE SERVICES PROVIDED 
PU88UAJIT TO TBII AGUDIINT, INCLUDING, BUT NOT 
UMITD TO, IMtLIED WARRANTIES OF 
MERCIIANTA.BWTY ANDIOR J'lTNESS POR A PAR11CULAR 
PlJRPOII:. NO JIEPIIISENT~TION OR STATEMENT MADE BY 
EltBitR PARTY OR ANY OF ITS AGENTS OR EMPLOYEES, 
ORAL oR WRI1TEN, INCLUDING, BVT NOT LIMITED TO, 
ANY SPICD'ICA110NS, DESCRIPTIONS OR STATEMENTS 
PROVIDED OR MADE SHALL BE BINDING UPON EITHER 
PARTY AS A WAIUlANTY. 

13. ASSIGNMENT AND SUBCONTRACI' 

13 .1. If lilY AftlliMe of eitber Party IUCCCCds to that portion of the business of 
lUCia hrty tblt ill'llpOIIIible for, 01 entitled to, any rights, obligations, 
dudes. or oeber interests under this Apeemeot. such Affiliate may succeed 
to tbpee......, ~duties, and intcnst of such Party under this 
~ Ia tbe event of IDY such succession hereunder, the successor 
sblll expre 1 ljr undedlb in writing to the other Party the performance ·and 
u.bilitj fortbole obllptions and duties as to which it is succeeding a 
Party to tbit Aareemem· Thereafter, the successor Party shall be deemed 
cam. or Spr8 llild tbe oriaina1 Party sbal1 be relieved of such 
obtip«icm IDd cluda, ...,t for matters arising out of events occurring 
prior to tbe date of IIICb undertaking. 

13.2. ~ • baein beiD pmvidod, IDd except for an assignment confined 
IOiely to 1DCJD1Y1 clUe or to become due, any assignment of this Agreement 
or of1be work to be pedormed, in whole or in part, or of any other interest 
ofaParty bcreuDder. without the other Party's written consent, which 
coo-.t lball DOt be qareuoaably withheld or delayed, shall be void. It is 
expellly apeed ••Y •anment of moneys shall be void to the extent 
that it attempts to i....,.e additional obligations other than the payment of 
such moneys on tbe other Party or the assignee additional to the payment 
of such moneys. 

14. GOVERNING LAW 

14.1 . This Agreement shall be governed by and construed in accordance with 
the Act and the FCC" a Rules and Reaulations, and other authoritative 
st8temettts, except insofar as state law may control any aspect of this 
Agreement, in which cue the domestic laws of the state of Flori~ 
without reprd to its conflicts of laws principles, shall govern. 
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IS. RELATIONIIIIP OJ' PAilTIES 

1 S.1. It ia the-...- of the hrties that each sball be 111 independent 
COIIIr8Ctar IDd DDihiDa contained herein shall COIIItitute tbe Parties 11 joint 
...._ J*IIWn, employees or 1p11t1 of oae IDOtber, IDd neither Party 
sball haw the riaJ11 or power-to biDd or oblipte tbe other. 

16. NO THIRD PARTY BENUICIARIES 

16.1. lbe pnMsioas of this Apeement are for tbe beDefit of the Parties hereto 
and DOt for lilY adler penon, mel this Agreement shall not provide IDY 
person not a party hereto with any remedy, claim, liability, reimbursement, 
right of action, or other rlabt in excess of those existina without reference 
hereto. This sbaiJ not be CODitrUed to prevent Carrier from providing its 
Telec:ommUDiadionl Services to other carrien. 

17. NOTICES 

17 .1. Except u otberwile paovided herein. all notices or other communication 
hereunder~ be deemed to have been duly given when made in writing 
bod delivered in .,._, or sent by certified mail, postage prepaid, return 

receipt requested, Oil tbe date the mail is delivered or its delivery 
attempted. · 

If to Sprint: 

With a 
copy to: 

Field Servlot t.t....., 
Sprial 
555 Like..., Drive 
~ FLAPKA0202 
....... Flaridl 3%703 

lfto 
Carrier: 

With a 
Copy to: 

FLA TEL, Inc. dba Florida Telephone 
Compllly 
11os West .. s• Sareet 
West Palm Beach. FL 33407 

17.2. Ifpenonal delivery is selected to give notice, a receipt of such delivery 
shaH be Obtained. The address to which notices or communications may 
be given to either party may be clumged by written notice given by such 
Party to tbe other punu111t to this Article J 7. 

18. WAIVERS 

18.1. No waiver of any provisions of this Agreement and no consent to any 
default under this Apcement shall be effective unless the same shall be in 
writina and properly executed by or on behalf of the Party against whom 
such waiver or CODJent is claimed. 
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19. 

11.2. No coune of deeli• or failure of any Party to strictly enforce any term, 
riabt, or cnadidon of this Agreement in any instance shall be construed as 
a aeaera1 waiwr or reliDquisbmeot of such term, right or condition. 

18.3. Waiver by either party of any default by the other Party shall not be 
cleemed a Waher of any other default. 

19.1. TeamiMdoD ofdlil Apeement, or any part hereof, for !ny cause shall not 
rete. either r.ty ftom any liability which at the time of termination bad 
·already accrued to the otber Party or wbich thereafter accrues in any 
respect to any act or omission occurrina prior to the termination or from an 
obliptioo wbic:b iS expressly stated in this A.pement to survive 
tenDinllioD iacluding but not limited to§§ 5,6, 7, 8, 9, 10, 11, 14, 18, 21, 
23, ad25. 

10. FORCE MAJEURE 

20.l. Neitber Party lball be held liable for any delay or failure in performance of 
any part oftbis ~ from ,,ny cause beyond its control and without 
its fault or~ IUCb • • of Ood, ICtl of civil or military 
autbarity, emlllraoet. epiclelnics; war. terrorist acts, riots, ii1SW'I'eCtions, 
fba. ~.--.~nuclear accidents, floods, power blackouts, 
strikel, wort 1t0ppe1e ~a supplier or unusually severe weather. 
No delay or otber faihn to perform shall be excused pursuant to this 
Article 20 ualell delay or failure mid consequences thereof are beyond the 
con11'01 aacl without die fault or nealigence of the Party claiming excusable 
delay or other failure to peafonn. Subject to Article 3 hereof, in the event 
of.uy such CXCUICid delay ia the performance of a Party's obUption(s) 
uqder Cbis ~the due dllc for the performance of tbe oriainal 
obliplioD(s) lbaU be extended by a term equal to the time lost by reason 
of the delay. In the eveat ofiucb delay, the delayed Party shall perfonn its 
oblipaions at a~ level DO less than that which it uses fur its 
own operations. In tbeevent of sUch performance delay or failure by 
Sprint, SpriDt aarees to resume performance in a nondiscriminatory 
ID8DIIel' and not favor ita own provision of Telecommuralcations Services 
above that of Carrier. 

21. DISPUTE RESOLuriON PROCEDURES 

21.1. If any matter is subject to a bona fide dispute between the Parties, the 
disputing Party shall within tbirty (30) days of the event giving rise to the 
dispute, give writwt notice to the oUler Party of the dispute and include in 
such notice the specific details and reasons for disputing each item. 
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21 .2. lftbe Partie~ .re UMble to 1e10lve tbe issues mated to tbe disp.!te in the 
DOI'ID8I coune ofhgsjwn witbiD thirty (30) days after delivery of ootic:e 
oftbe ~to the GdaiWty the c:tilpute sba1l be aceiPed to a 
desipated Rpi'E•n••iwe wbo bas auabority to aeule the dispute and who 
is at a bieber level of ,....aneat than the persons with direct 
respomibility for edmini..._ of this AareemenL Tbc desipaled 
fePRI£'"•'va lblll IDIIt a often a they reuoaab1·' deem necesury in 
order to &cu. the clilpule aad neaotiate ·in -good faith in an effort to 
resolve such dilpUie, but in no event sball such resolution exceed 60 days 
&om the iDitial DOticc. 'I'be tpedfic format for IUCb ctiJcussions will be 
left to the diiCiedoa of'tbe ............ ~tativa, provided, however, 
that all.,_.. ......... for relevant information made by one Party to 
the other Party lball be boDored. 

21.3. After such period either Party may file a complaint with tbe FCC or 
Commiaion to raolwe such issues. 

22. COOPERATION ON nlAUD 

22.1 . Tbe Parties epee tbM Cbey lliiD. cooperate with one another to investigate, 
minimize aad tMe conecthe .Won in cases of fraud. The Parties fraud 
minimimrion procedures are to be cost effective and implemented so as 

• not to UDduly bunteD or hlim one party as compared to the other. 

23. TAXES 

23.1. Any Fcdc:ral, st.ae or local excite, license, sales, use, or other taxes or tax
like cbarps (excJudiDa aay .._levied on income) resultin& from tbe 
performaace of this~ sba1l be borne by the Party upon which the 
obligation for paymeat is impoeed under applicable law, even if the 
obliplioo to collect aad remit such taxes is placed upon the other party. 
Any such taxes sball be shown as teperate items on applicable billing 
documCIIIs bdweea the Parties. The Party obligated to coJJect and remit 
taxes shall do so UQieu the other Party provides such Party with the 
required evideoce of exemption. The Party so obligated to pay any such 
taxes may coatcst tbe same in a09d faith, at its own expense, and shall be 
entitled to tbe beDefit of any refund or recovery, provided 1bat such party 
sball not permit any lien to exist oil any asset of the other party by reason 
oftbe contest. Tbe Party obUpted to collect and remit taxes shall 
coopende folly in any such cootcst by the other Party by providing 
records, testimony aad IUdl additional information or assistance as may 
reasonably be nec:euary to pursue the contest. 
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• 
24. AMENDMENTS AND MODIPICA'nONS 

24.1. No pmvisioa ofddl Ap1.-ot all be deemed waived, amended or 
moclified by ei1ber pllt)' uolea such a waiver, amendment or modification 
is in writiaa, dlted, aad lipecl by bodl Parties. 

l5. SEVE.RABIUTY 

25 .1. Subject to Article 2,.if 1111)' part of this Ap'eement becomes or is held to be 
invalid for Ill)' reuoo, IUCh iJtvalidity Will affect only the portion of this 
Agreement which is invllid. In all other respects this Agreement will 
staDd as if such invalid povUioo bid not been a part thereof, and the 
remainder of ilie Apoemeat shall remain in full force and effect. 

26. HEADINGS NOT CONTROLLING 

26.1. The badinp and I1UIIIbMDa of Article, Sections, Parts and Attachments 
in this Agteement • f'or coavenieoce only and shall not be construed to 
define or limit any of the terms herein or affect the meaning or 
interpn:tldoo of Ibis Apoemeat. 

27. ENTIRE AGREEMENT 

27 .1. This Apecmcat, includin& all Parts and Attachments and subordinate 
documcml au.ched..., or referenced herein. all of which are hereby 
incorporated by reference, COiildtute the entire matter thereof, and 
supersede all prior oral or written agreements, representations, statements, 
negotiations, undc:ntaDdiDp, proposals, and undertakings with respect to 
the subject matter tbaeof. 

28. COUNTERPARTS 

28.1. This Agreement may be executed in counterparts. Each counterpart shall 
be copsidered an oriplll aad such counterparts shall together constitute 
one and tbe same inslrumalt. 

29. SUCCESSORS AND ASSIGNS 

29 .1. This Agreement tbiU be biDding upon, and inure to the benefit of, the 
Parties hereto and their respective successors and pcnnitted assigns. 

30. IMPLEMENTATION 

30.1. This Agreement sets forth the overall tenns and conditions, and standards 
of performance for terVices, processes, and systems capabilities that the 
Parties will prcvide to each other. The Parties understand that the 
arrangemeats and provision of services described in this Agreement shall 
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31. FEDERAL JURISDICTION 

31.1. Carder .UDdentaadl..t 111ee1 that this agreement serves as actual notice 
that Sprint 8Dd its ~have entered into a bindina contrlet to 
pcovide exdUIM teleccmnwicaliotas services for the Army and Air 
Foree~ SerVice ("AAFES~ durin& tbe term of this agrccmcnt. 
The MFES Coatract specifics, among other thinp, that Sprint shall 
provide all teJenomm\Blications terViccs to otlicer and cnlitted temporary 
liviD& r.cwtiel (QJIIDOOly named Becbelor Officer Quarters and Bacbclor 
&listed Qumen) ed to all unaccompuicd enlisted personnel berracb 
on United States Azmy baea. c.rier agrees it will not market to or 
attempt to IOCUie lilY cus&omer located in an area aovemed by this 
exclusive &el.ec.'JCfm•IDic:ati9fts ~ce provider contract. 
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PART C-PROVISIONS ULATING TO RESALE 

1. RESALE 01' l..OCAL SERVICES 

1.1. Scope 

1.1.1. s.,..intretlil TelecommuDicatio Servk:es shall be available for 
raale lit wboleule prices punu111t to 47 USC § 2S 1 (c)( 4). 
Services 11111.-e not retail Telecommuaications Services and, thus, 
not~ by tbil A&J'eement lltd not .available for resale at 
wbolellale prices ioclude, but are not limited to Paging, Inside Wire 
lnstalJation IDd MaintcNnce, CMRS services, Lifeline services 
md simiJir pemmeat progriiDS (UDderlyina 
TelecomamDicltioas Service wiJI be resold but Carrier must 
quaWy ita oft'eriDa for these programs), promotions of ninety (90) 
days or lea md Employee Concessions. 

1.1.2. COCOT 1iDcl or Pay Telephone Accesl Linea will be sold at 
wbolellle l'ri• to Clnier for the pwposes.ofresale to third 
..,... pnwidiDa pay telephone service to the public. Provision of 
pay tetepboae lefVice by Carrier directly to the iJUblic or resale to 
entities or orpaizldoDs aftil~ with or having the same or 
....,enti•lly limil.- ideDtity as Carrier, usina COCOT lines or Pay 
Telepboae ~ Liaes purdlued at wholesale, is not allowable 
raale UDder the Aafeement and is a material breach of the tcnns of 
dUs AgreemeDt punu~~~t to Part 8 , § 3.4.2. 

1.1.3. Except Mlet forth above and as may be allowed by the FCC or 
Commission, Sprint shall not place conditions or restrictions on 
Carrier's resale of wholesale regulated Telecommunications 
Services, except for restrictions on the resale of residential service 
to adler classificatiQnl (c.a .• residential service to business 
customers) and for promotions of90-days or less in length. In 
addition, Carrier lhall be prohibited from marketing its products 
usiDa the Sprint product name (i.e., Carrier may purchase the 
features packapCJllcd "Sprint Essential" but shall be prohibited 
frOm reaellina this procluct using tbe Sprint brand name or the 
Sprint product nam.e).-Every regulated retail service rate, including 
promotions ove( niDely (90) days in length. discounts, and option 
plans will have a corresponding wholesale rate. Sprint will make 
wholesale telecommunications service offerinp available for aU 
new regulated ICf'Vica at the same time the retail service becomes 
available. 

1.1.4. Sprint will continue to provide existing databases and signaling 
support for wholesale .ervices at no additional cost. 
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Spriat will make .ay service pandfalhered to an end-user or any 
Jadivid..-1 Ca1e B8lis \ICBj service available to Canier for 
resale to that II&UDe ead-u.r It the same location( a). Should Sprint 
ctiiCOIItiDue any padfltbered or lCB service Sprint will provide to 
Cllrilr. -.leplly required notice u 100n u pncticable and at 
lelll equal in quality ad timeliness to that wbitb is provided to 

,. Sprint't own CUIIOmerJ, prior to the effec:tive date of cbanps in or 
diiCOiltinuldioa of any product f)l' service that is available for resale 
under tbia Sublection. . 

Sprint sbaU have the right to review and audit any rec:ords of 
Carrier, in ICCOidaDce with Part 8, Article 6 of this Agreement. to 
determine wbetber Carrier is in oompliamce with the oooditions or 
restrictiona on resale provided in this Artitle 1. 

1.1. 7. Sprint will c:oatinue to provide Primary lnterexthange Carrier 
("PPCj processiDa for thole end-uaen obtaining resold service 
from Clrrilr. Spriat will bill and Carrier will pay any PIC change 
ct.111 SpriDt will only accept said requests for PIC changes 
from Clrricr IDCl not &om Carrier's end users. 

1 .1.8. Sprint all allow c.rier tUStomers to retain their current 
telepboae IIUIIIber when technically feasible within the same Sprint 
Wire Ccaaer .ndlhall install Carrier customers st Parity unless 
Carrier CUIIOmerl CUI'I'CIIltly subscribe to Vacation Service only or 
.n: aaftlldy in the process of having their service suspended for 
non-pay. In such caes Sprint will treat the Carrier customer as a 
new iDitallatioa at the request of the Carrier. 

1.2. Charges and Billin& 

1.2.1. Access lei'Vices. i.Dcludina revenues associated therewith, provided 
in connection with the resale of services hereunder shall be the 
responsibility of Sprint aod Sprint shall diredly bill and ~ive 
payment on its own behalf from an IXC for access related to 
intcrexchange calls aeDenlted by resold or rebranded customers. 

1.2.2. Sprint will be responsible for returning EMIIEMR records to IXCs 
with the proper EMR Return Code along with the Operating 
CompltDy Number \()CNj of the associated Automatic Number 
Identification ('"ANij, (i.e., Billing Number). 

1.2.3. Sprint will deliver a monthly statement for wholesale services as 
follows; 
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1.2.3.2. ~local usaae. at tbc c811 detail level and in 
standlnl EMR ~ formai, will be-excbanpd daily or 
... ........, 1111'*1 upol) iaterviJI in thole instances in 

· . , ~ ldll the u.er choose Sprint provided services 

1.3, Pricing 

U. •local. usage sensitive and create message detail; 

1.2.3.3. Tbe Parties wiD work cooperatively to exchange 
iJdbiipation to facilitate1hc blllina of in and out collect and 
i.Dterfaatra-region altematcly billed messages; 

1.2.3.4. Spdnt aancs to provide information on the end,.u~r'11 
~ ·adoCtion of~ features wbere Sprint maintains such 
iabmation (e.a., billiQg method, special language) when 
carrier paaccs tbc order for service; 

1.2;3.5; Moatbly ~ cbqcs for Telecommunications 
. Servicet IOid punuant to this Agreement shall be billed 

lllQIIddY ill advance. 
· ' 

1.2.4.· For bi11ii1a'purposes, aod~t as otherwise specifically 
..,eel tO ill writiD& tbc Telecommunications Services 
provided beleuDdef arc funUsbed for a minimum term of 
one IDOiidl Each IDoath is presumed to have thirty (30) 
.days. Spriat sbaJl bill for message provisioning, data tape 
~and forlldditiOI!!ll copies of the monthly invoice. 

1.3.1. Prieina shall be dcveJoped based on 47 USC § 2S2(d)(3), as now 
~or • bcnaftcr amended, where wholesale prices are retail 
prices less avoicWd costs; net of any additional costs imposed by 
wbi)les8le· operations, unless otherwise ordered by the 
Coounission. lbe.wholcsale rate shall be as set forth on Exhibit 1. 
Additibnal rates for new or additional services sball be added at 
the time· said ne. or lddiliooal services a.re offered. 

1.4. Provisioning and Jnsaallatioll 
' 1.4.1. ~lectronic Interfaces for tbe ~baDge of ordering information will 

be adOpted IIDd madC available to Carrier in ·accordantc with Sprint 
operating ~utes. 



1.4.2. <;miet IDd Sprint may order Primary Local Carrier ("PLC") and 
·PIC tecords-~ using the same order process and on a unified 
order (the "LSR"). 

, l4.3. A ........ Letter of Aprr:;y ("LOA j initiated by Carrier or Sprint 
wiD '-e required to process a PLC or PIC change order. No LOA 
si~ by the cncl-uadr will be required to process a PLC or PIC 
cbaoae ORieml by Carrier or Sprint. Carrier and Sprint apee that 
PLC ao4 PIC ~e orders will be supported with appropriate 
documelltati.oo and verification as required by FCC and 
· ~ rules. In the event of a subscriber ".()mplaint of an 
UnauthoriiJed PLC record change where the Party that ordered such 
chaoae is uaable to produce appropriate documentation and 
-verific:atioo • mquired by FCC end CQminission rules, or, if there 
are ao rules applicable to PLC record changes, then such rules as 
are appliCable to changes in long distan<:e carriers of record shall 
~y, _..Party shall be liable to pay and shall pay all 
nOateeurrina chirps associated with reestablishing the 
sublcriber'sJocal service with the original local carriet as well as 
an U~ Local Service .Provider Change Cbarge as detailed 
in tbe appl,icabJe Sllte Local Access T~tf. 

1.4.4. EaCh Plrty Will provide the _other, if requested, as agent of the end
user C\lltotoer, • the time of.tbe PLC order, current "As Is .. pre
orderill&lorc:leain& iafomiation relative.to the end-user consisting of 
local .-....., products. services, elements, combinations, and any 
customer_. qualifying the customer for a special service (e.g .• 
DA exempt, lifeliDe, etc.) provided by the Party to that end-user. 
Each Party is ~blc for ordering the Telecommunications 
Services desired by 6e end-user customer. 

1.4.5. Sprint •n pjovide carrier the ability to obtain telephone 
.-umbers, incl~ vanity numbers from Sprint where Sprint offers 
these services tO its end WierS, and to assign these numbers with the 
Carrier-customer. Raervation and aging of numbers remain the 
responsibility of the S~t. Carrier shall pay Sprint the reasonable 
~ye costs of this function, and the monthly recurring 
charges listed m tbe~ State Local Access Tariff . . 

1.4.6. Sprint shall provide Carrier the ability to order all available 
features ~ i1s switches at parity with what Sprint offers to its own 
end user. customers (e.a .. call blocking of900 and 976 calls by line 
ortnmk). 

1.4.7. Sprint will direct customer to Canier for· requests changing their 
Carriet ~. Sprint shall process all PIC changes provided by 
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Carrier oa bcibalf ofiXCa. If PIC...,_ a received by Spriat 
clinlad)' ._IXCa, Spriat abiU reject the PIC chaap back to the 
IXC wida the OCN ofCIII'ier in the appropriate field of the 
iDdultly .....,._.CARE record. 

2. NETWORK MAINTENANCE AND MANAGEMENT 

2.1. Oeailral~ 

2.1.1. The Plrtiel wUltrX4:Mnae appropriate network maintenaDce 
iJafomNMioD (e ... , IDiiDtcnlnce contact numbers, network 
iQfomwdnn, iD&JaMtioD required to comply with law enforcement 
IDd ott. JeCUrity aaeomes of the government, etc.). 

2.1 .2. Each r.ty •n provide a 24-hour contact number for DeMortc service--. A &x number must .00 be provided to facilitate 
eYe11t aodtkaMal fbr planDed mus callina events. The Parties 
sball...- upoa appropriate oetwork service control capabilities. 

2.1.3. Voice NIJicge .-.., limillrtecbnoloaies. intercept solutions or 
liw r •ulla...,.... be uled. where available to refer/transfer calls 
en.~ to tbc: proper Tet~unications Carrier for 
aoa. Neitblr Platy sball mmbt to end-users durin& a call when 
tb8 CUIICIII!IIr C<WIIMa the Pll'ty lolely 11 a resuh of a mildirec:ted 
call. 

2.1.4. Nodce of'Netwodt Eveat. Each party bas the duty to alert the other 
to any DetWalk ·~ tblt can result or have resu:tcd in service 
~ blacbd alii, or-negative cbanaes in network 
paftw-. fOllows: 

2.1.4.1. Any cable or eleclronics outage that affects SO% or more 
oftbe iD-Iervic;e lines of a central office or 1000 access 
lU.. wlaidlever is less with a duration of two (2) minutes 
or maN. 

2.1.4.2. Toll or EAS isolation of an entire exchange with duration 
of two (2) minutes or lllOR. 

2.1.4.3. Any cliaital CI'OSHOftDeCt or fiber optic complete system 
failure JaciDa two (2) minutes or more. 

2.1.s. Notice ofNetwart Chaap. Tbe Parties aaree to provide each 
other ~~eUOIIINe DOdcc of cbanaes includina the information 
nece••ry for the 11'M1Smillion and routina of services using that 
loc:al excbanae earlier's facilities or networks, as well as other 
cblanges that would affect the intetoperability of those facilities and 



2.1.1. SiXiat_lball ~all Wina for..raold Telecommunications 
SeMcOs. 

2.1.1. 8p'iat lblll )JIOYide -~to CLEC, if~' for trotable 
clarmce. k1 all ......._..Sprint stiaU proVide ctEC with tbe 
ditpOSition of the trouble. 

1.1 ~9. JfS)riat initilael tnJuble .... prococturel. it will bear all costs 
usoci.-ed with tblt~. JfCLEC req\llltl the tiouble 
ctiapetc.h, 1ben CLEC will beer tbe ~ . 

2.1.10. A~-~-at-hOme Qld sball be left by Sprint 
It the emtG•w'• ...,,_ ..... a Cenier CUitomer is not It home 
for • •ppoint:nientllld Sprint perfonns repair or· installation 
ICI'Yicel oa·belillf of Qaier. 

-
2.2. T..a.rer ofScrvioeAIIDO......_ When an aact-u. wbo cootioueJ to 

be lociitecl wi1ftlo tbe Jocll«Wiina Mea cbiinaes from '$print tri Carrier aDd 
does bet naiD- orip.a1,elepbone number which wu provided by 
Sprint, SpriDt will proyide a new number iiDDOuncetnent on the inactive 
~ llll'nber .......... tbra Qli,DiQlum period of ninety (90) days 
(or aome 81110iter1 D•CMIWO pedQd, 11 peimiued by tbeCor,uniaion, when 
DlUnbed ille iD lbGI't I!UfiPIY), at noduqe to the end·Uiet or the Carrier 
unless SpriDt hila Tarift' on 1Ue todlarge end-users. This announcement 
will prowa detaila on tb8 new number to be dialed to ra.dl this customer 
wbcR ii9ailiiblc. 

2.3. · Repair Calla. c...-ad 8priiJt will employ the followina procedures for 
bandlinamildirectocl..-. calls: . 

2.3. 1. Clrrier Cld Spriat will edUCille tbeir respective customers u to the 
~t telephone numbers to call in order to access their respective 
repUr bureiius. 

2.3.2. TQ· the exteat the conect pmvider can be detenDioed, mildirected 
I'CJ'Iir calls willbi"Nfeared to the proper p:ovider of local 
.-... ~in a c»urteeuS manner, at no chlrae, and the end· 
uaet will be provided tbe ~ ccmwct telephone numbor. In 
respoDdioa to..,_ calls. neither Party Shall make disperaaina 
remtr.k:i about tbe other; nor sbal1 they use these repair calls as the 
buil for internal referrals or to solicit customen or to rnarbt 
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..._ Bitber Plrty may respond with eccurate information in 

..wama CUIIOIDer questions. 

2.3.3. Carrier aad SpriDl will pnMde their respective repair contact ...... liD_.,......~. niCiprocal baiL 

2.4. RllllarldoD ofSIM=c ia'dle Ewot ofOutlaes. Sprint restoration of 
service iD the~ of anllpl due to~ failura, human error, 
1ft, .llltlral clirrn., _..of God, or similar OCCUI'ftiDCCI aball be 
per£:lnDecl iD accardlace with Jbe foUowiltc priorities. Pint. ratoration 
priority sbiU be .-.....s 1o thole aervic:es affectioa its own cad-ulen and 
Hleotified-carrier ......._. ~ellldve to national security « emeraency 
prepr,b CPS Cllplbl1iliea llld thole aft'ectioa plblic safety, health, and 
wd&le. a*-e....,.. _.ICI'Yica Ire' identified by tbe appropriate 
aova...- nar -ciel. Scaad. restOralion priority shall be afforded 
bet\well SpriDt llld c.rier in poet~~. Third. sbou1d Sprint be providina 
or performiDa T.-... SwildUaa fuDccionality for Canier, third level 
priority •••Dnllioa lhQuld be lffon:led to 8Jiy trunk. Lady, all terYice 
sbiU be .....S • expeditiously • priCticable and in a non-
.a:.--· • 
wa:r•""'*a*')' - w' 

2.5. ~ ~ Clllilr lblll m.b availabk to Sprint periodic service 
•;..,t I .. 

~-•••.a m 
2.6. Quality of Service 

2.6.1. Upon...,..._. of Electronic Interfaces, Sprint shall provide 
c.rier willa die- iDtervals IDd level of service provided by 
Spriat to hl...t-o.n or adler Carriers at ay given time. 

2.6.2. Upon .,.,..,_ of Electronic Interfaces, Sprint sbr '1 provide 
Cmier DMia.._a IDil repair services in a nan, .~.T that iJ timely, 
COMisteat witb aervice provided to Sprint end-users and/or other 
Carriers. 

3. ADDmONAL SERVICIS 

3.1. 911/£911 

3.1. t. Where s.,rint is cbc owaer Qr operator of the 911/E911 database, 
SpriDt will nwintain_cllily updltina of9J IIE911 database 
information Nl8d to Carrier end-users. 

3.1.2. Sprint will provide c.rier a defiwlt arrangement/disaster recovery 
pia includiq • cmergepcy bKJc-up number in case of massive 
truDk failwa. 

3.2. Directory Listinp and Distribution 
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3~.1.1. Spdpi ..._to indude oae belie White Pages listina for 
, eecb Cmicr customer located with the aeopaphic scope of 

ita Wte ~directories, atno ldditioDat charge to 
~. A belie White Paaes listing it defined u a 
~..-,address aad eithef the Carrier usigned 
·fWIIlhr fOr a cUstomer or the number for which number 
~ il prcMcled, but DOl both numbers. Basic White 

. haaliidaa' ofCamcr customen will be interfiled with 
listiqs OfSpriDt mel other cu~es· customers. 

3.2.1.2. Carrier ..,ees to provide Carrier customer listina 
intbn......, iDcludina without limitation dbectory 
~information, to Sprillt at no charge. Sprint will 
-proVick C8rriet with the appropriate format f~r provision of 
Carrier customer~ information aod service order 

· ·· ··~ . 
3.2.1.3~ ~aarees to provide White Paaes databue 

· ......_,_ lel'Yices to Carrier .. Carrier wiU be charged a 
Service Order fJ1JfZ1 fee upon SUbmilllion of Service Orders 
.iDfo Spriat'• SCrvice Order Entry System, which will 
.iJiclu&le~oa for such database maintenance 
~. · s.vice Order entry fees lpJ)Iy when Service 
'Orde!n cadllini"l directory~ are entered in Sprint's 
ServicO-Orclit Eatr)t Syltem initi8lly, and when Service 
Orclin _. attered in order to process a requested change to 
directory reconl$. 

3.2.1.4. Cm:ict~ listing infonnation will be ~ solely 
· for the provision of dilectory services, including the sale of 

directory advertising to Carrier customers. 
I · 

3.2. J .5. In additi()D to a buic White Pages listing, Sprint will 
· · pro~ at tbc rata act forth in the appropriate Sprint 

Tariff,. Tatlfted'Wbite Pages listings (e.g., additional, 
al~. rOmp and non-published listings) for Carrier to 
off'erfor raale to Carrier's customers. 

~.2. 1 .6. Sprint will exerciae reasonable efforJs to cause it!' 
publisher tO provide. White Pages distribution services to 
·Carrier customers within Sprint's service territory at no 
additicma1 charge to Cartier. Sprint represents that the 
qUality, tiJJletinels, and manner of such 6istribution 
ICI'Vica ·n be 8t parity with tbole provided to Sprint and 
to other CLEC customers provided that Carrier provides 
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NqUired information and meets criteria and specifications 
established by its directory publisher. 

3.2.1.7. Sprint will exmise reasolllble efforts to cause its 
directory publisher to include critical contact information 
pertainiDa to Carrier in the "Information Pages" of those of 
its White Ptp~ directories provided that Carrier meets 
criteria -.blisbed by its directory publisher. 

3.1.2. Sprblt wiD ICCOI'd c.rier customer listing information the same 
level of confidentialitylbat Sprint accords its own proprietary 
customer Jistina information. Sprint shall ensure that access to 
Carrier customer proprietary listing information will be limited 
eolely 10 diOie of Sprint and Sprint's directory publisher's 
employees, ageall and contractors that ~ directly involved in the 
prepii'Btioo of listinp, the production and distribution of 
clirectGria, .a tbc llle of directory advertising. Sprint will advise 

··its OWil-employea. ..-. and contractors and its directory 
publisberoftbe existence of this confidentiality obligation and will 
take ..,.,..apriate measuia to ensure their compliance with this 
®liptioQ. NotwitbRIDding any provision berein to the contrary, 
the fWDiwliina of White P~p~ proofs to a CLEC that contains 
customer liltinp of both Sprint and Carrier will not be deemed a 
viollrion of this confidentiality provision. 

3.2.3. Spriat wiD DOt teD or license Carrier' s customer listing information 
to my tbild p111:ties unless Carrier provides written notice to the 
contraly. Once Sprint's system is able to distinguish Sprint and 
Carrier listinp, Sprint and Carrier will share in revenues derived 
&om the sale «licealina of customer listing information net of 
adminiscration expenses iDcun-ed by Sprint in providing such 
informatioo to third parties. 

3.2.4. Other Directory Services 

3.2.4.1. Sprint will exercise reasonable efforts to cause its 
directory publisher to enter into a separate &gl'eement with 
Carrier wb.ich will address other directory services desired 
by Carrier 11 described in this § 3.2. Both parties 
ackoowledae that Sprint's directory publisher is not a party 
to this Agreement and that the provisions contained in this 
§3.2 are not binding upon Sprint's directory publisher. 

3.2.4.2. Sprint's directory publisher will negotiate with Carrier 
conc:eming the provision of a basic Yellow Pages listing to 
Canier customers located within the geographic scope of 
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publilber's Yellow Pages directories 8Dd distribution of 
Yellow Paps directories to Canier customers. 

3.2.4.3. DiNctory ldwrtilina will be offered 10 Carrier customen 
ca a nondiJcriminato buis and subject to the same terms 
IDd coaditiaaa that such advertiJina is offered to Sprint and 
ott. CLEC CUifOD*I. Directory ldvertisina will be billed 
10 Clirier customers by directory publisher. 

3.2.4.4. Directory publisher will use commercially reasonable 
efforts to eusure that directory advertising purchased by 
customers wbo switch their service to Carrier is maintained 
without iataruption. 

3.2.4.5. Information pages, in addition to any infonnation page or 
portioo of aa information page containinq critical contact 
informltioo u described above in § 3.2.1. 7, may be 
~ tiom Sprint's directory publisher, subject to 
applicable directory publisher guidelines and regulatory 
~ts. 

3.2.4.6. Directory publisher maintains full authority as publisher 
over its publiming policies, standards and practices, 
includiaa decisions regarding directory coverage area, 
directory issue period, compilation, beadings, covers, 
desip, CODtcnt or format of directories, and directory 
advertisiDg sales. 

3 .3. Directory Assistaoce . 

3.3.1. Oeaeral RequilaDents for Resale of Directory Assistance 

3.3.1.1. ~Sprint is a directory assistance service provider, at 
Carrier's request, subject to any existing system cap8()ity 
restraints which Sprint sbaU work to overcome, Sprint will 
provide to Carrier resale of Carrier branded directory 
assistance service which is at parity with the directory 
assistaDce service Sprint makes available to its own end-
UICI"'. 

3.3.1.2. Sprint will make Carrier's data available to anyone calling 
Sprint's DA and will update its database with Carrier's data 
at Parity with updates from its own data. 

3.3.1.3. Sprint may stole proprietary customer information 
provided by Carrier in its Directory Assistance database; 
such information should be able to be identified by source 
provider in order to provide the necessary protection of 
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Carrier's or Carrier customer's proprietary or protected 
information. 

3.3.1~4. c.rier may limit Sprint's use of Carrier's data to 
Directory Assistance or, pursuant to written agreement, 
grant pater JJexibility in the usc of the data subject to 
proper cwnpeftsatioa. 

3.3.1.5. 'Where Directory Assistance is a separate retail service 
provided by Sprint, Sprint will allow wholesale resale of 
S.,..U. DA service. 

3.3.1.6. To the extent Sprint provides Directory Assistance 
service, Carrier will provide its listings to Sprint via data 
and prociiiCd ctirectory assistance feeds in accordance with 
m aped upon industry format. Sprint shall include 
Carrier Ustings in its Directory Assistance database. 

3.3.1. 7. Cmier has the right to license Sprint unbundled directory 
daa.ba• and sub datab!xs and utilize them in the 

r.pmvisioD of its own DA service. To the extcn.t that Carrier 
includes Sprint listings in its own Directory Assistance 
datlbue, Carrier shall make Sprint' s data available to 
anyone calling Carrier's DA. 

3.3.1.8. Sprint will make available to Carrier all DA service 
enbancemcnts oo a non-discriminatory basis. 

3.3.2. When requested by Carrier where Carrier provides its own DA, 
and if techDically feast"ble, Sprint will route Carrier customer DA 
calla to Carrier DA centcn at Carrier's expense. 

3.3.3. Business Proc:eael 

3.3.3.t.Sprint will. consistent with § 222 of the Act, update and 
maintain the DA database with Carrier data, utilizing the 
same procedUI'eS it uses for its own customers, for those 
Carrier custOmcts who: 
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3.3.3,1.5-M Non-Published 

' 

3.3.3. t .6.Are Non-Listed 

3.3.3J. 7 .Aft Non-Published/Non-Listed 

3.3.4. Carrier sba1l bW its .own end-U!el'S. 

3.3.5. Carrier will be billed in an aped upon ltaDdard fonnat. 
' ' 

3.3.6. CompenAtion 

3.3..6.1. When Carrier is rebraDding the Jocal service of Sprint, 
~ UlittiDce tbat i$ provided without separate 
chirP to eod-users will be provided to Carrier end-users 
. without sep1nte charge~ suhjeet to any additional actual 
~to bi'and the service with Carrier's brand. Wbcrc 
DA is _,.ately cbarpd as a rctaiiiCI'Vicc by Sprint, 
Carrier ¥J pay for DA fiCI'Vice at retail less avoided cOst. 

3.3.'6.2. Sprint .U place Carrier end-users listings in its directory 
lllistaDCc dat1base for no char&e. 

> . 

3.3.6.3. $prkiJ 1ball, M»ject to§ 222 of the Act, as enactco.d or 
hereafter ameaded, mak~- its unbundled directory assistance 
d.._e ~Vailable to Can:ier. 

3.3.6.4. Alfl/ ~ actual tnmking costs necessary to provide 
a~ btlloded raold directory assistance service or 
routina to Carrier's own directory assistance service 
locati01ublll be paid by Carrier. 

3.4. OpaatorSem.ces 

3 .4.1. Ge,oeral Requirements 

3.4.1.1. Where sprint (or a Sprint Affiliate on behalf of Sprint) 
provideS operator services, at Carrier's request (subject to 
any existing system capacity restraints) Sprint will provide 
to Carrier, Carrier branded operator service at parity with 
the operator se_rvices Sprint makes available to its own end
users. 

3.4.1.2. At Canicr's request, subject to any existing system 
CBJ*ity restraints, Sprint wiU route Operator Service traffic 
of Carrier's customers to the Canier's Operator Service 
Center • Carrier's expense. 
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· 3.4J.3. Spriat;lbalJ pnn;deopcratoreervkefeatures 10 include 
the foUOtWJa: (i) loc:al call completion 0- and 0+, billed 10 

calliDa.cards, Oillc!d collect, and billed co tbinl party, and 
(ii) billable time Ibid oW&ea, etc. ~upon the 
~ reJion, Blockina feature associated with Operator 
~may also be available. 

3.4.2. Compeoslltioa < 

3.4.2, l.. ~ sbiUpcovide ~services for resale at 
wholesale prices. 

3.4.2.2. When Carrier~ Carrier branded Sprint operator 
lei'Yicello.r Nile any actual additioaal ·truftkina costs 
8lldciated with Carrier branding shall be paid by Carrier. 

3.4.2.:3. Wbere Carrier p~Qvidos its own Operator Services, the 
Pllliea..Ujo~ aaablish a procedure whereby they will 
COI'IdJ,. Buty ~ VerUkation \BLV") and Busy Line 
Vlliflrildon IDd Interrupt ("81 VI") services on caUs 
beiW_,theit.espective end..uten. BLV and.BLVI 
~ bebleat operator bureaus~] be routed over the 
~ truak lfOUPS. Carrier and Sprint will 
ndprocaUy provide adequate connectivity co facilitate this 
ca'pability. In additi9D. upon request of Carrier. Sprint will 
make aviilable to Carrier for purchase under contract BL V 
aad BL VJ.t:rvicel at wholesale rates. 

,~ . 

4. ADDITIONAL RESPONSIBIUTIS OF THE PARTIES 

4. t. Law Pmoracment ADd CiVii.JITocess 

4.1. J. llltercept DeYiCe,s. l;.ocaJ aad federal law enforcement agencies 
~ly J'eqJielt jnformation or assistance from local telephone 
sCrvic:e providers. When either Party receives a request associated 
with.acultoaJer of-the other Pluty, it shall refer such request to the 
Party tbat serves sueh customer, -unless the request directs the 
~vinJ P.any to attach a pen resister, trap-and-trace or form of 
inteicepl on the P~' s facilities, in which case that Party sbalJ 
comply with 811)' valid .equest. Charges for the intercept shall be 
at Sprint'• ~ cbaraes. 

4.1.2. subpOenas. If a Patty receivei. subpoena for information 
concetPina an~ the Party knows to be an. -end-user of the 
other Party, it shalJ rrilr1be subpoena-back·to the requesting Party 
with JUt indk:aticn that the other Party is the responsible Company, 
unless the su~ req~ records for a period of time during 
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wbicb die P11tJ Wll the ead-uler'a service provider, in which cue 
.. Pllty will lelpODd to Ill)' valid request. 

4.1 .3. l'falllle or Blrricaded Penoas Emergencies. If a Party receives a ..,.._Jroaa a Jaw eaforcemeDt IIPDCY for tempoiWy number 
m-., ......-.Y clllcot~ or oae-way dcaial of outbound ca1JJ 
for an end-user of the Olbcr PIJty by the receivina Party's switch, 
tblit Party will comply with any valid emerpncy request. 
However, neitblr Plrty lba1l be beld liable for any claims or 
cfem..,...lriliDa fiom compliaDcc with such ... quests on behalf of 
tbe Olbcr '-ty's end-u.er and the Party serving such end-user 
epees to indenmify and bold the other Party blnn.less against any 
and alliUCh da1ms. 

IN WITNESS WHEREOF, each of the Parties bas caused this Agreement to be executed 
by its duly authorized repraentltiws. . 

Carrier 

By: 

Name: 

Title: 
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By: fi' .A4.d ,j .... A.~L~ 
Nm1e: Jessica Belin& 

Title: 

Date: 
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STATE 

Florida 

DESCRIPTION 

AUOBMr~·CATBOORYI 
Operaior Auiteuceii>A DiiCOUDt -

CA'IEGQ~Y11 

DJSCOUNT 

19.40%(1) 
12.10%(1) 

Note: (l) Discountratesare~J~b.ie!:t~cblnp buedupOQ CommiJSioft rulings and 
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