
Also Admiued In New York 
and Maryland 

VIA OVERNIGHT .DELIVERY 

Lance J.M. Steinhart 
Attorney At Law 

645S East Johns Crossing 
Suite 285 

Duluth, Georgia 30097 

March 3. 1999 

Florida Public Service Commission 
Divi.sioo of Administration 
2540 Shumard Oak Blvd. 
Gunter Bldg. 
Tallahassee, Florida 32399-08~ 

Re: GTC Telecom 

Dear Sir/Madam: 

Telephone: (770) 232·9200 
Facsimile: (770) 232·9208 

Enclosed please find o.nc original and six (6) copies of GTC Telecom's Application for 
Authority to Provide lmerexchange Telecommunications Service Within the State of Flm i,1a 
along with an original and six (6) copies of OTC Telecom's proposed wiff. 

GTC Telecom bas sufficiem financial capability 10 provide the requested service in tht: 
State of Florida and bas sufficient financial capability to maintain tbe requested service and to 
meet its lease or ownership obligations. In suppon of GTC Telecom's st.·ted financial 
capability. copies of its financial statements for tbe seven months ended January 31, 1999 are 
attached to its application. AI a reaeller, GTC Telecom does not intend to make a capital 
investment tO provide s!TVice in tbe State of Florida, however, OTC Telecom intends to fund 
the provision of service through inlemally generated cash fiow and from additional sales of stock 
since GTC is a publicly-held company. 

I also have enclosed a cbeck in tbc amount of $250.00 payable to the Florida Public 
Service Commission to cover me cost of filing these documents. 

1 \'. f.h ll'fna ar.cf 
I r r n"".O:Jft. 
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Florida Public Service Couun.ission 
March 3, 1999 
Page 2 

Please return a stamped copy of the extra copy of this letter in tbe enclosed preaddressed 
prepaid envelope. 

If you have any questions regarding tbe application o e tariff, please do not hes ilate 
to call me. Thank you for your attention to this matter. 

Enclosures 
cc: Jerry DeCiccio 

Sincerely, 

Lance J. . Steinhan, Esq. 
Anomey for OTC Telecom 
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Also Admitted in New York 
and Maryland 

VIA OVERNJGBT DELIVERY 

Lance J.M. Steinhart 
Attorney At Law 

6455 East Johns Crossing 
Suite 285 

Duluth, Georgia 30097 

March 3, 1999 

Florida Public Service Comm.ission 
Division of Administration 
2.540 Shumard Oak Blvd. 
Gunter Bldg. 
Tallahassee, Florida 32399-0850 

Re: GTC Telecom 

Dear Sir/Madam: 

DATE 

MAR 0 51999 

Telephone: (nO) 232-9200 
FICSimlle: cn o) 232-9208 

Enclosed please find ooe original and six (6) copies of GTC Telecom's Applicatior t. ·; 
Authority to Provide loterexcbange Telecommunications Service Within the State of AonJa, 
along with an original and six (6} copies of GTC Telecom's proposed tariff. 

GTC Telecom baa sufficient finaDcial capability to provide the requested service in lhe 
State of Florida and has sufficient finaDcial capability to maintain the requested service and 10 

meet its lease or ownership obli&ations. In support of GTC Telecom's stated ftnancial 
capabihty. copies of its finaDcial swements for the seven months ended January 31 , 1999 are 

- -=attached to its application. AJ a rescUer, GTC Telecom does not intend to make a capital 
investment to provide service in the State of Florida, however, GTC Telecom intends to fund 

---:th"'"e provision of service through i.ntemally generated cash flow and from additional sales of stock 
- --<fsmince GTC is a publicly-held company. 

CMU ----::- I also bave enclosed a check in the amount of $250.00 payable to the Florida Public 
CTR Service Commission to cover the cost of filing these documents. 
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Also Admilted in New York 
and Maryland 

VIA OVERNIGHT DELIVERY 

Lance J.M. Steinhart 
Attorney At Law 

64SS East Johns Crossing 
Suite 285 

Duluth, Georgia 30097 

March 3, 1999 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Bldg. 
Tallahassee, Aorida 32399-0SSO 

Re: GTC Telecom 

Dear Sir/Madam: 

Telephone: (770) 232-9200 
Facsimile: (770) 232·9208 

Enclosed please find ooe original and six (6) copies of GTC Telecom's Applicatiot !:.T 
Authority to Provide Ioterexchange Telecommunications Service Within the State of Aorida. 
along with an original and slx (6) copies of GTC Telecom's proposed tariff. 

GTC Telecom haa sufficient financial capability to provide the requested service in the 
State of Aorida and haa sufficient financial capability to maintain the requested service and to 
meet its lease or ownership obligations. In support of GTC Telecom's stated financial 
capability, copies of its finaDcial statements for the seven moow ended January 31, 1999 are 
attached to its application. As a reaeUer, GTC Telecom does not intend to make a capital 
investment to provide service in the State of Florida, however, GTC Telecom intends to fund 
the provision of service through internally generated cash flow and from additional sales of stock 
since GTC is a publicly-held company. 

GTC TELECOM 
liS I AlAWAY AVE. 8LOG PS 
COST A t.IE.SA. CA 82023 48al 

207 

j $ 250.00*U* ~~E FLORIDA PUBLIC SBRVICB COMMISSION _ 
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•• FLOBUM P\JBYC BKKYICE CQMMJSSION • 

DIYJSIOti OF CQMMUNJCATJONS 

BtJRIAU Of SRBYICE IWALUADON 

lna(tuctlgoa 

A. This fonn Is used rur an orlalnaJ appllcaclon for a cerllficale and for approval 

of sale, uslaonlent or lrtQifcr or an oxl11lna ccnlfica1c. In case of a sale, 

assignment ortN•u(fr, tl"c lnfonnatlon provided 1hall be for the purcbaser, 

assignee or lrll\1101'00 ( co Appendix A). 

B. Respood tO ncb hem rtqucttc I In lhc appllcallon and appendices. If an item 

is not ~ppllcablo, pic• oxplaln why. 

C. Usc a separato theet for each a_n•wcr which will not fit the alloued space. 

D. If you bavc qu t1 na abuut complcllna the fom1 , contact: 

Jllorldl tlubUc rvke Comma.£oa 

Dt¥Woa ot ommuokaUou 
Bureau of Stnlc RvaJu1don 

ls.o Sb...ard o.k Blvd. 

Gunter lkalldlq 
T•ll• b .. et1 Jl'lorlda 3ZJP9·0880 

(~) ~·3-6400 

E. Ooce completed, au~1nh lhCI orlalnul ftlld alx (6) copies of thls fom1 along with 

a DOQ·rtfundJbJo &ppJI IliOn fee Of $2,0.00 10: 

Florida .,_.blk' n-le ommJ fon 

Dlvlllon ot Admlollltrtulon 

25-40 Sbumerd Oak Blt~d. 

GwJier BuJicUAa 
TaJJabaJitolt• Jl'lorlda 3ZJH-08M 

~) 41J·a51 

FORM PSC/CMU 31 (11 /91) 

Required by Commlsslon Rule No , 1' ·2~ .~71, 25 24.473, 2'·24.480(2) 

1 



1. Select what type of buJiness your company will be conducting (check all that apply) : 

( ) FadlitJes based earlier - c~mpany owns and operates or 
plans 10 own and ope~te telecommunications switches 
and transmission facUitJcs lo florida. 

( ) Operator Service Provider - company provides or plans 
to provide alternative operator services for lXCs: or toll 
operator services to caJl aureg:ator locations; or 
clearinghouse services co bill such calls. 

( X ) Reteller - company baa or plans to have one or more 
switcbes but primarily leases the tranSmission facilities of 
other carriers. Bills its own customer base for serv1ces 
used. 

( ) Switdalea rebUJer - company has no switch or 
transmission facllldes but may have a billing computer. 
Aggregates traffic to obtain buUc discounts from 
underlyinr carrier. RebillJ eod users at a rate above Its 

discount but generally below the rile end users would 
pay for unaggregated traffic. 

( ) Multl-LocatJon Diloouat Agleptor - company 
contracts with uoaffilialcd entities to obtain bulk/volu~e 

dl.acounts under multi-location discowu plans from 
certain underlying carriers. Then offers the resold 
service by enrolling unaffiliated customers. 

(X) PrepMI Debit Card Provider- any person or ertily that 
purchases 800 access from an underlying ca .. rier or 
uoafflliated endty for use with prepaid debit card servic-e 
and/or cocodcs the cards with personal identification 
numbers. 

2 



2. This is an application for (cbeck one): 

( X ) Ort,bW Authority (Nev. company) . 
( ) Approval of Transfer (1o IDOlber certificated company) . 
( ) Approval of Asslpmeat of ailttna eerdflcate (To a 

noo.cenificated company). 
( ) Approval for transfer or coatrol (To another certificated 

company). 

3. Name of corporation, partnership, cooperative, j )i.Qt venture or sole proprietorship: 

GTC Telecom 

4. Name under wbicb the applicant wiJJ do business (flccltlous name, etc .) : 

S. National address (including street name &. number, post office box, city, state and zip 
code) : 

3151 Airway Aveoue, Soit~ P-3 
Costa Mesa, Callforola 92626 

FORM PSC/CMU 31 ( 11/91) 3 



6. Aorida address (including street name &. number. post office box, city. state and zip 
code): 

None. 

7. Structure of organization; 

( ) 
( X ) 
( ) 
( ) 

lndividual 
Foreign Corporation 
General Partnership 

( ) 
( ) 
( ) 

Corporation 
Foreign Partnership 
Limited Partnership 

~~·----------------------------
8. If applicant is an individual or parlllenlhip, please give name, title and address of sole 

proprietor or partners. 

(a) Provide proof of compliance with the foreign limited p3IU1ership statute 
(Chapter 620.160 FS) , if applicable. 

(b) lodicate if the individual or any of rbe panners have previously been: 

(1) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

(2) officer, director, partner or stockhold~ in any other Florid·~ 
certificated telephone company. If yes, give name of comp.:hw 
and relationship. If no longer associated with company. give 
reason why not. 

FORM PSC/CMU 31 (11/91) 4 



9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the applicant bas 
authority to operate in Florida. 

Corporate charter number: F99000Q()()810 

(b) Name and address of the company's Florida registered agent. 

Richard A. Murdodlt Esq. 
980 N. Federal Bwy., Suite 410 
Boca Ratoa, Florida 33432 

(c) Provide proof of compliance •vitb the fictitious name statute (Chapter 
865.09 FS), if applicable. 

Fictitious name registration number: --- --------

(d) Indicate if any of the off.cers, directors, or any of the ten largest 
stockholders have previously been: 

(1) adjudged bankrupt, mentally incompetent, or found guilty of an:,
felony or of any crime, or whether such actions may result frt.Jm 
pending proceedings. 

No. 

(2) officer, d.irector, panner or stockholder in any otbC'T Florida 
certificated telephone company. If yes, give name of c.ompany 
and relationship. If no longer associated with company, give 
reason why not. 

No. 

FORM PSC/CMU 31 (11/91) s 
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10. Who will serve as liaison with the Commission in regard to (please give name, title, 
address and telephone number): 

(a) The application; 

Lance J. M. Steinhart 
64SS East Jobns Crossing, Suite 28S 
Duluth,OA30097 
770-232-9200 

(b) Official Point of Comact for the ongoing operations of the company; 

(c) Tariff; 

Jerry DeCiccio, CFO 
OTC Telecom 
31Sl Airway Avenue, Suite P-3 
Costa Mesa, California 92626 
(714) S49-7700 

Lance J .M. Stei.nbart 
64SS East Jobns Crossing, Suite 28S 
Duluth, OA 30097 
770-232-9200 

(d) Complaintalloquiries from customers; 

Azad Rod 
OTC Telecom 
3151 Airway Avenue, Suite P-3 
Costa Mesa, California 92626 
(800) 486-4030 

11. List the states in which the applicant: 

(a) Has operated as an interexcbange carrier. 

Arkansas, Idaho, lodlaaa, lowa1 MJcb.lpD, Montana, New Jersey, 
Pennsylvaola, Tau, Utah, and VlrelnJa. 

(b) Has applications pending to be certificated as an interexchange 
carrier. 

AppHcant II in the process of filing AppUcatloos in all remaining 
states. 

FORM PSC/CMU 31 (11 /91) 6 



{c) Is certificated to operate: as an interexcbange carrier. 

Arkaa.Ju, Idaho, IDdlana, Iowa, M.lchipn, Montana, New JPrSey, 
Pennsylvania, Texas, Utah, and Vlrglnla. 

{d) Has been denied authority to operate as an interexchange cJrrier and 
the circumstances involved. 
None. 

{e) Has bad regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances involved. 
None. 

{f) Has been involved in civil court proceedings with an interexchange 
carrier, local exchange company or other telecommunications entity. 
and the circumstances involved. 

None. 

12. What services will the appllcant offer to other certificated telephone companies: 

( ) Facilities 
( ) Billing and Collection 
( ) Maintenance 

( ) Operators 
( ) Sales 

( ) Other: _ __________ _ 

None. 

13. Do you have a marketing program? 

Yes. 

14. Will your marketing program: 
( X ) Pay commissions? 
( ) Offer sales francbjses? 
( ) Offer multi-level sales incentives? 
( ) Offer other saJes incentives? 

FORM PSC/CMU 31 (11/91) 7 



15. Explain any of the offers checked in question 14 (To whom, what amount, type of 
franchise, etC.) . 

Applk.aDt will pay coDMDissions to sales repraentatlves. 

16 . Who will receive the bilis for your service (Check alllhat apply)? 

( X ) 
( ) 
{ ) 
{ ) 
( ) 

Residential customers 
PATS providers 
Hotela & motels 
Univenities 

(X) 
( ) 
( ) 
( ) 

Business customers 
PATS station end-users 
Hotel & motel guests 
Univ. donnitory residents 

Other (specify) : ___________ _ 

17. Please provide tbe following (if applicable): 

(a) Will the name of your company appear on the bill for your services, 
and if oot who will the billed party contact to ask questions about the 
bill (provide name and phone number) and bow is this information 
provided? 

AppllcaDt's IUUile and toO rree number will appear on all end-users' 
billa. 

(b) Name and address of the finn who will bill for your service. 

The Company lntalds to direct bW automen utlllzb..5 real-dm. 
completed call detail information from Ill underlytna canien. 

18. Please provide all available documentation demonstrating that the apJ.'icant has the 
following capabilities to provide interexchange telecommunications services in 
Florida. 

A. Financial capabUity. 

FORM PSC/CMU 31 (11/91) 8 



Regarding the showing of ftnancial capability, the following applies: 
The application should contain the applicant's fmancial statements for the most recent 
3 years, including: 

t . the balance sheet 

2. income statement 

3. statement of retained earning. 

Funher, a wriuep explaMtiop. which can include supporting documentation, 
regarding the following should be provided to show financial capability. 

I . Please provide documentation that the applicant bas sufficient fmancial 
capability to provide the requested service in the geographic area proposed to 
be served. 

2. Please provide documentation that the applicant bas sufficient financial 
capability to maintain the requested service. 

3. Please provide documemation that the applicant bas sufficient fmancial 
capability to meet its lease or ownership obligations. 

NOTE: This documentation may include, but is not limited to, 
financial statements, a projected profit and loss statement, credit 
references, credit bureau repons, and descriptions of business 
relationships with fmancial institutions. 

If available, the financial statements should be audited financial ~.tatements . If 
the applicant does DOl have audiled ftnaneial sw.cments, i shall be so stated. 
The unaudited finaDcialswemcnr.s should then be ligned by the appHcant's 
chief executive officer and chief financial officer. The signatures should 
affirm that tbe fimpsia1statements are rrue and correct· 

B. Managerial capability. 

See Attached. 

C. Technical capability. 

Appl.lc.aDt wtU use tbe network services of Its underlylns 
c::arr1er to provide services to customers in tbe State or 
Florida. 

FORM PSC/CMU 31 (11/91) 9 
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19. Pl.ease submit the proposed tariff under which the company plans to begin operation. 
Use the fonnat required by Commission Rule 25-24.482 (example enclosed). 

See Attached. 

20. The applicant will provide the following interexcbange carrier services (Check all tha 
apply): 

MTS with dlatallce lelllitive per mlnute rates 
Method of access is FGA 
MethodofaccessisFGB 
Method of access is FGD 
Method of access is 800 

MTS with route tpedlk rates per mlnute 
Medwdof~~FGA 
Method of access~ FGB 
Method of~ ~ FGD 
Method of access is 800 

MTS wltb utewide nat rates per mlnute (I.e. not dlstance sensitive) 
Method of access ~ FGA 
Method of access is FGB 

_x_ Method of access is FGD 
_x_ Method of access is 800 

MTS for pay telephone servke provtden 

Block-of-time calllna plan (Reach out Florida, RJ.na Amerira, etc.) 

_x_ 800 Service (ToU free) 

_x_ WATS type~ (Bulk or volume dllcount) 
_x_ Method of access is via dedicated facilities 
_1L Method of access i.s via switched facilities 

Pmate Llne servtce. (Channel Services) 
(For ex. 1.544 mbs. , DS-3, etc.) 

FORM PSC/CMU 31 (11/91} 10 
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_x_ Travel Service 
Method of access is 950 

_x_ Method of access is 800 

900 servlc:e 

Operator Servlc:et 
Available to prcsubscribcd customers 
Available to non presubscribcd customers (for example to patrons of hotels, 
Sbadeots in universities, patients in hospitals) 
Available to inmates 

Services IDduded are: 

Station assistance 
Person to Person assistance 
Directory assistance 
Operator verify and interrupt 
Conference Calling 

21. What does the end user diai for each of the interexcbange carrier services that were 
checked in services included (above). 

1 (or 101XXXX) +area code+number or 1-800-XX:X-XXX.X 

21. ..lL Other: 

FORM PSC/CMU 31 (11191) 1 I 
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OZ/ 10/ 11 1~ : 53 FAI 770 131 IZOI LANCE STI!INBAJtT llloto 

.. APPLICANT ACPJ!PiROORJIBJJT STATIIMEN"'' u 

1. RBIGOLAroR.Y A8BBSSMBHT FHB: 1 understand t hat all 
telephone companies mu.st pay a regulatory assessmenl 
fee in the amount of . 15 of one percent of its gross 
operating revenue derived from intraa t ate business . 
Regardless of the gross operating revenue of a comp~ny , 
a minimum annual assessment fee of $50 is required . 

2. GROSS RBCBIPTS TaX : I understand tha t all telephone 
compa.nies must pay a gross receipts t ax of two and onA
holf percent on all intra and interst a te business . 

3. SALES TAX: I understand that a seven percent sales t.: ax 
must be paid on intra and interstate revenues . 

4 . APPLI~TIO. PBB: A non-refundable appl ication fee of 
$250.00 muat be •ubmitted with the app l ica tion. 

5 . RaCBIPT Alii> OIIDBRSTAHDINO OF ROLBS: I acknowledge 
receipt and underatanding of the Plorida Public Se rvice 
Commi aeion'• Rulea and! Orders relating to my provl. s i on 
of interaxchange teLephone service in Florida. 1 also 
understand that it is my responsibility to comply wi th 
all current and future Commission requirements 
regarding AAV service. 

6. ACaJRACY OP APPL,ICATIOI!f : By my signature below, I r ne 
undersigned owner or officer of the named utility i n 
the application, attest to the t~ccuracy o£ the 
information contai ned in this application and 
associated t~ttachments . I have read the f oregoing anc 
dec1are that to the bes t: of my knowladgtit and belief . 
the information is a t:rue and correct &tatemunt. 
Further, I am awar e that pursuant to Chapter 837 . 06, 
Plorida Statutes, whoever knowingly make& a fdl&e 
statement in writing with the intent to mislead a 
public servant in the performanco of his official dut y 
shall be guilty of a misdemeanor of the &econd degr~e. 

QTILITX OPPIC~: 

Signature 

,.. 
Title 

714-549 - 1700 
Telephone No . 



f OZ/ 10/ 11 14 : 54 FAX TTO !31 t!OI !llou 

** AfPRHDIX B • • 

cuSTOMER DEPOSITS AND ADVANCE PAXMEHTS 

A statement of how t he Commission can be assured of the 
securi t y of t he customer ' s depos its and advance payment s may be 
r esponded to in one of the Coll o wi ng ways (appli c a nt please c hec k 
one ) : 

X.> 

UTILITY QPPlCL&L; 

s ignature 

c 
Ti t l e 

The applicant will not collect deposits nor 
will i t col l ect payments for s e rvice t110r e 
t han one t110nth i n a dvance. 

The applicant will f i l e with the Commission 
iil.Dd .. intilin a surety bond in an a-ount equal 
t o the current balance o f depoa~its and 
advance pay.ents in excess of one mont h . 
(Bond must a c co.pany application . ) 

Date I 

714 - 5 4 9 - 7700 
Telephone No . 
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GTC T&LBCOJI PSC TAIUFV NO. 1 
ORIGINAL SKIBT 1 

TITLB SHUT 

lLQRIDA TILBCOIOIUNICATIOifS TA&IFF 

Thi• tariff contain• the de•criptiona, regulation•, and 

rates applicable to the furniahing of service or facilities for 

TelecOD'IIDWlicationa Service• furniahed by GTC Telecom ( •QTc•) , 

with principal offic-.a at 3151 Airway Avenu.e, Suite P-3, Coata 

Mesa, California, 92626 . This tariff eppliea for 

telecOD'IIDWlication• aervicea furniahed within the State of 

Florida. Thia tariff ia on file with the Florida Public Service 

Commisaion, and copiea may be inapected, duri.ng normal buai.nesa 

hours, at the company•• principal place of buaineaa. 

Issued: March t, 1999 
By a 

Bffectlver 
Jerry DeCiccio, CfO 

3151 Airway Avenue, Suite P-3 
Coata Meaa, california 92626 



GTC TKI&COM PSC TARIJ'P NO. 1 
ORIGINAL SDBT 2 

CHICJC SUIT 
The sheets o f this tariff are effective as of the date shown 

at the bottom of the respective sheet (s). Original and r evised 
sheets as named below comprise all changes from the orig i nal 
tariff and are currently i n effect as o f the date on the bottom 
r i ght-hand side of this sheet. 

SHEET 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
:.7 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
2 9 

REVISION 
Original* 
Original* 
Original• 
Original* 
Original * 
Original* 
Original* 
Original* 
Original• 
C.:iginal * 
Original* 
Original* 
Original• 
Original* 
Original * 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original• 
Origina l * 
Original* 
Original* 
Original* 
Original * 

* Original or Revised Sheet Included in the mos t 
recent tariff fi ling 

I••ueda Karch 4, 1999 
By a 

Kffectlvea 
Jerry DeCiccio, 00 

3151 Airway Avenue, Suite P-3 
Co•ta Ke•a, California ~2626 



GTC TBLBCOII 

l'ABLB OP CQNTIMTS 

PSC TAJUPP NO. 1 
ORIGINAL SDBT 3 

Page 
Title Sheet ......... . ............ .... . . .................. l 
Check Sheet ... . . ... ... .. . ................................ 2 
Table of Contents .. . .... ...... .... . . . ...... . ........... . . 3 
Symbols .. . . ..... ... ..... . ................................ 4 
Tariff Format ........... ... . . ....................... . .... 5 
Section 1- Technical Terms and Abbreviations ............ 6 
Section 2- Rules and Regul ations ....... ... . .. . . . . ....... 8 
Section 3 - Description of Service ....... . ... . .......... 20 
Sect ion 4- Rates ........ .... . . ........... . .... . . . ....... 2 7 

Issueda Maroh 4 , 1999 
By: 

Bffeotivaa 
Jerry DeCiccio, CPO 

3151 Airway Avanua, Suite P-3 
Coeta Me••· California 92626 



GTC TBLBCOK 

SXHBOLS 

PSC TARIFF NO. 1 
ORIGINAL SHKBT 4 

The following are the only symbol s used tor t he purposes 
indicated below : 

D - Delete or Disconti nue 
I - Change Resulting In An 

Increase to A Customer 's Bill 
M - Moved from Another Tarif f Location 
N - New 
R - Change Resulting In A 

Reduction to A CUstomer ' s Bill 
T - Change in Text or Regulation 

But No Change In Rate or Charge 

Iaaueda Karch 4, 1999 
By a 

Kffective & 
Jerry DeCiccio, CPO 

3151 Airway Avenuft , Suite P- 3 
Co•ta Keaa, California 92626 



GTC TBLBCOK 

TARIPP lOJUIAT 

PSC TARIPP NO. 1 
ORIGINAL S&AaT 5 

A. Sheet Numbering: Sheet numbers appear in the upper 
right corner of the page. Sheets are numbered sequentially. 
However, new sheets are occasionally added t o the tariff. When a 
new s heet is added between sheets already in effect, a decimal is 
added. For example, a new sheet added between pages 11 and 12 
would be page 11.1. 

B. Sheet Revision Numbers: Revision numbers also appear i n 
the upper right corner of each sheet where applicable . These 
numbers are ~sed to indicate the most current page version on 
file with the Commission . For example, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 13. Consult the Check Shee t for the 
sheets currently in effect. 

C. Paragraph Numbering Sequence : There are nine levels o f 
paragraph coding. Each leve: of coding is subservient to its 
next higher level: 

2. 
2.1 
2 .1. 1 
2.l.l. A 
2.l.l.A.l 
2.l.l.A.l. (a) 
2 . l.l.A .l. (a) .I 
2 . l.l.A.l. (a) .I . (i) 
2 .l.l.A.l. (a) .I . (i) . (1) 

D. Check Sheets: When ~ tariff filing is made wi th the 
Commission, an updated Check Sheet accompanies the tariff filing. 
The Check Sheet lists the sheets contained in the tariff, with a 
cros s reference to the current Revision Number. When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All revisions made in a given filing are designated by an 
asterisk (*) . There will be no other symbols used on this s heet 
if these are the only changes made to it (i.e., the format, etc. 
remains the same, just revised reviaion levels on some sheets). 
The tariff user should refer to t he latest Check Sheet to find 
out if a particular sheet is the most current on Commission file. 

I••ueda March t, 1999 
By a 

Effective a 
Jerry DeCiccio, CPO 

3151 Airway Avenue, Suite P-3 
Co•ta Ke•a, California 92626 
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SICTION 1 - TBCHl!ICAL TUJIS .MD ABBRIVlATIONS 

Access Line - An arrangement from a local exchange telephone 
company or other common carrier, using either dedicated or 
switched access, which connects a Customer's location to GTC's 
location or switching center . 

Authorization Code - A numerical code, one or more of which 
may be assigned to a CUstomer, to enable GTC to identify the 
origin of the CUstomer so it may rate and bill the call. 
Automatic number identification (ANI) is used as the 
authorization code wherever possible. 

Commi ssion - Used throughout this tariff to mean the Flor ida 
Public Service Commission . 

eustomer - The persor. , firm, corporation or other legal 
ent i ty which orders the services of GTC or purchases a GTC 
Prepaid Calling Card and/or originates prepaid calls using such 
cards, and is responsible for the payment of charges and for 
compliance with the Company's tariff regulations. 

Company or GTC - Used throughout t his tariff to me~n GTC 
Telecom, a Nevada corporation. 

Dedicated Access - The Customer gains entry to th~ Con.p::.: '1y' s 
services by a direct path from the Customer • s loc£· tion to the 
Company ' s point of presence. 

Holiday - New Year 's Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. Holidays shall be b i lled at 
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., ~he lower 
night rate shall go into effect . 

Prepaid Account - An inventory of Telecom Units purchased in 
advance by the Customer, and associated with one and only one 
Author i zation Code as contained in a specific Prepaid Calling 
Card. 

Ieeued t March 4, 1999 
By: 

Bffectiver 
Jerry DeCiccio , CPO 

3151 Airway Avenue, Suite P - 3 
Co•ta Me•a, California 92626 
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Prepaid Calling Card - A card issued by the Company, 
containing an Authorization Code which identif ies a specific 
Prepaid Account of Telecom Unite, wh i ch enables calls to be 
pror.eeeed, account activi ty to be logged, and balances t o be 
mainta i ned, on a prepayment basis. 

Reap. Org - Responsible Organization or entity i den tified by 
an 800 service Customer that manages and administers records in 
the 800 database and management system. 

Switched Access - The Customer gains entry to the Company's 
services by a transmission line that is switched through the 
local exchange carrier to reach the Company 's point o f presence . 

Telecom unit - A measurement of telecommunications service 
equivalent to one minute of usage between any two points within 
the State of Florida . 

Teleco(JJJ!unications - The l.ransmission ot voice 
communications or, subject to the transmission capabi lit ies of 
the services, the transmission of data , facsimi l e, signaling, 
metering , or other similar communicat ions. 

Underlying Carrier - The telecommunications carrier whoef>. 
network facilities provide the technical capability and capa~ity 
necessary for the transmission and reception of Customer 
telecommunications traffic . 

Ieeueda Karch 4, 1999 
By a 

Bffectiver 
Jerry DeCiccio, cvo 

3151 Airway Avenue, Suite P-3 
Coeta Keea, C~lifornia 92626 
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SICTION 2 - RQLBS AND &IQVLATIONS 

2 .1 tlD4trtaJ5iAq of thl Company 

This tariff contains the regulations and rates 
applicable to intrastate resale tel~communications 
services provided by GTC tor telecommunications between 
points within the State of Florida. Resale services 
are furnished subject to the availability o! facil ities 
and subject to the terms and conditions o f this tar~ff 
in compliance with limitations set forth in the 
Commission's rules. The Company's services are 
provided on a statewide basis and are not intended t o 
be limited geographically. The Company offers service 
to all those who desire to purchase service from the 
Company consistent with all of the provisions of this 
tariff. Custom~rs interested in the Company's services 
shall file a service application with the Company which 
fully identifies the Customer, the services requested 
and other information requested by the Company . The 
Company may act as the Customer's agent for ordering 
access connection facilities provided by other carriers 
or entities when authorized by the Customer, to allow 
connection of a Customer's location to a service 
provided by the Company. The Customer shall be 
responsible for all charges due for such service 
arrangement . 

2.1.1 The services provided by GTC are not par - f 
a joint undertaking with any otrer entit} 
providing telecommunications chennels, 
facilities, or services , but may i nvolve th ~ 
resale of the Message Toll Services (MTS) a~d 
Wide Area Telecommunications Services (WATS) 
of underlying common carriers subj ect to the 
jurisdiction of t his Commission. 

Iaaueds March 4, 1999 
By: 

Bffectivea 
Jerry DeCiccio, CPO 

3151 Airway Avenue, Suite P-3 
Coat& Keaa, California 92626 
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2.1. 2 

2.1.3 

PSC TARIFF NO. l 
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The rates and regulations contained in thiP 
tariff apply only to the resale services 
furni shed by GTC and do not apply, unless 
otherwise specified, to the linea, 
facilities , or services provided by a local 
exchange telephone company or other common 
carriers for use in accessing the services of 
GTC. 

The Company reserves the right to limit the 
length of communications, to discont inue 
furnishing services, or limit the use of 
service necessitated by conditions beyond its 
control, including, without l i mitation: lack 
of satellite or other transmission medium 
capacity; the revision, alteration or 
repricing of the Underlying Carrier ' s 
tariffed offerings; or when the use of 
service becomes or is in violation of the law 
or the provisions of this tariff . 

2.2 U11 and L1mitatiODI of Servictl 

2.2.1 

2.2.2 

2.2.3 

GTC 's services may be used for any lawfu~ 
purpose consistent with the transmias ior, and 
switching parameters of the 
telecommunications facilities utilized in : ~e 
provision of services, subject t o any 
limitations set forth in this Sec ~ion 2.2. 

The use of GTC' s services to make ca 11 a whicl1 
might reasonably be expected to frighten , 
abuse, torment, or harass another or in such 
a way as to unreasonably interfere with use 
by others is prohibited. 

The use of GTC's services without payment f or 
service or attempting to avoid payment fo r 
service by fraudulent means or devices, 
schemes, false or invalid numbers, or false 
calling or credit cards is prohibited. 

Ieeueda March 4 , 1999 
By a 

Kffectlvtr 
Jtr:ry DtCiocio, cro 

3151 Airway AVIDUI, Suitt P-3 
Co1ta Nt1a, California 92626 
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2 . 2.4 

2.2.5 

2.2.6 

2.2.7 

2.2.8 

PSC TARIPP NO . 1 
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GTC's services are available for us e twenty
four hours per day, seven days per week. 

GTC does not transmit messages, but the 
services may be used for that purpose. 

GTC ' s services may be denied for nonpayment 
of charges or for other viol ations of this 
tariff subject to Section 2.5.1 herein. 

Customers shall not use the service provided 
under this tariff for any unlawful purpose. 

1he Cus tomer is r esponsible for not jfying the 
Company i mmediately of any unauthorized use 
of s ervices . 

2. 3 Liability of the CQWPAPY 

2.3 . 1 

2.3.2 

2.3.3 

The Company s hall n" t be liable for any 
claim, loss , expense or damage for any 
interruption, delay error, omission, or 
defect i n any service, facility or 
t r ansmission provided under this tariff, ~f 

caus ed by an act of God, fire, war, civ ~ l 

disturbance, act of government, or due to any 
other causes beyond the Company's contr~: 

The Company shall not be liable for, a~d 

s hall be fully indet tnified and h~ld hal. mlt::st· 
by t he Customer aga nat any clair. , l oss, 
expense , or damage or defamation, libel, 
slander, i nvasion, nfringe~ent of copyrigh : 
or patent, unauthor~zed use of any trademark, 
trade name or servi1·e mark, proprietary or 
creative right, or .tny other injury to any 
person, prope r ty or entity arising out of the 
material , data or i 11formation transmitted. 

No agent or employet:: of any other carrier or 
entity s hall be deet1ed to be an agent or 
employee of the Company. 

Iaaueds Karch 4, 1999 
By s 

Bffe c tive a 
Jerry DeCicc io , CPO 

3151 Airway Avenue, Sui te P -3 
Coata Keaa, Cal i fornia 9262 6 
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2.3. 4 

2 . 3.5 

2. 3 .6 

2.3.7 

PSC TARIPP NO. 1 
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The Company's liability , r esult i ng in whole 
o r in part f r om o r ari sing in connect1o: with 
t he f ur nishing of service under t his tariff, 
i ncluding but not l imited to mistakes, 
emis s ions, inte r ruptions, delays, errors, o r 
o ther defects s hall not e xceed an amount 
equal to the charges provid~d for under t his 
tar iff f or the long distanc~ call for the 
pe riod during which the call was affected. 
No other liability i n a ny event shall attach 
to t he Company, e ;:cept as ordered by t he 
Commi &sion. 

The Company shal l not be l i a bl e f or a nd shal l 
be i ndemnifie d and saved harmless by a ny 
Customer or by any other e ntity from any and 
all l oss , claims , demands, suits, Ol other 
action or a ny liability whatsoever, whether 
suffered , made, instituted, or asserted by 
any Customer o r a n}' o the r entity for any 
personal i njury to, or death of , any person 
or persons , and for any los s, damage, 
defacement or destruction of the pre mises of 
any Custome r o r any o the r ent i ty or any ~ther 
propert y whether owned or controlled by the 
Cus tomer o r others. 

The Company shall not be liable for any 
indirect, specia l, incidental, or 
consequentia l damages under this tariff 
including , but no t limited to, lola vf 
revenue or profits, f o r any reason 
wha tsoever , including t he breakdown of 
facil i ties associated with the service, o r 
f or any mis t akes , omis sions, delays, errors, 
o r defects i n t r ansmission occurring during 
t he course o f f urnishing service. 

The remedies set forth he rei n are exclusi ve 
a nd in lieu o f all other warran ties and 
remedies, whether expr ess o r i mpl ied , 
INCLUDING WITHOUT LIMITATION IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE. 

Ieaueds March 4, 1999 
Bys 

Bffectivea 
Jerry DeCiccio , CPO 

3151 Airway Avenue, Suite P- 3 
Co8ta Ke•a, California 92626 
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2 . 4 Re wpon1 ibi litie1 of the cuat gmer 

2.4.1 

2.4.2 

2.4.3 

2.4.4 

2.4.5 

2.4.6 

The Customer is responsible f or placing any 
necessary orders and complying with tariff 
regula tions . The Customer is also 
responsible for the payment of charges for 
services provided under this tariff. 

The Customer is responsible for charges 
incurred for special construction and/or 
special facilities which the Customer 
requests and which are ordered by GTC on the 
Customer ' s behalf. 

If required for the provision of GTC' s 
services , the Customer must provide a ny 
equi pment space, supporting structure, 
conduit and electrical power without charge 
to GTC . 

The CUstomer is responsible for arranging 
access t o its premises at times mutually 
agreeabl e to GTC and the Customer when 
r equired f or GTC personnel to install, 
r epair, maintain, program, i nspect or r emove 
equipment associated with the provision of 
GTC' s services. 

The Customer shall cause the temperature anc.l 
relative humi dity in the equipment space 
provided by Customer for the installation of 
GTC' s equipment to be mainta ined with l n the 
r ange normally provided f or the operation of 
microcomputers. 

The Customer s hal l ensure that t he equipment 
and/or s yst em is properly i nterfaced with 
GTC' s facilities or services, t hat the 
signa l s emit ted into GTC's network are of the 
proper mode, bandwidth, power and signal 
level for the intended use of the subscriber 
and in compliance wi th criteria set f o rth i n 
this tariff, and t hat the signals do not 

Iss uedr Marc h 4, 1999 
By r 

Bftectiv a r 
J arry DaCiooio , CPO 

3151 Airway Avenu e , Suite P- 3 
Cotta Haaa, Ca lifornia 92626 
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Section 2.4.6 Continue d 

2 . 4 .7 

2 . 4 . 8 

2.4.9 

2 . 4 . 10 

damage equipment, i nj ure pe rsonnel, or 
degrade service to other CUstomer s. If the 
Federal Communications Commisaion or some 
other appropr iate certifying body certifi es 
terminal equipment as being technically 
acceptable for direc t electrical conneccion 
with the t elephone network, GTC will permit 
such equipment to be connected with its 
channels without the use of protect i ve 
i nterface devices. I f the Cust omer fails to 
maintain the equipment and/or che system 
pr operly , with r esulting immi nent harm to GTC 
equipment, personnel or the quality of 
service to other Customers, GTC may, upon 
written notice, require the use of protective 
equipment at the CUs tomer's expense. If this 
fails t o p roduce sati sfactor y qual i ty and 
safety, GTC may , upon written notice, 
termi nate t he customer ' s s e rvice . 

The Cus tomer must pay GTC for replacement or 
repair of damage to the equipment or 
facil ities of OTC caused by negl igence or 
willful act of the Customer or other s , by 
i mproper use o f the services , or by use of 
equipment provi ded by customer or others. 

The CUst omer must pay for the loss t hl ?ugh 
theft of any GTC equi pment installed at 
CUs tomer ' s premises. 

I f GTC ins talls equipment at CUstomer's 
premises, the Customer shall be responsible 
for payme~t o f any applicable i nstallation 
charge. 
The Customer must use the services of fered i n 
this t arif f i n a manner consistent with the 
terms of this tariff and the polic ies and 
regulations of all state, federal and local 
author i ties having jurisdict ion ove r the 
service . 

I a a u ed s March 4, 1999 
Bys 

Kffeotiv e s 
J e rry DeCiccio, CPO 

3151 Airwa y Avenue, Suite P-3 
Coa t a Me•a, California 92626 
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~ . 5 Canctllation or Interruption of Stryict• 

2.5.1 

2.5 . 2 

Without incurring liability, upon five (5) 
worki ng days ' (defined as any day on which 
the company's business office is open and the 
u.s. Mail is del i vered) written notice to the 
Customer, GTC may irrmediately discontinue 
services to a Customer or may withhold the 
provision of ordered or contracted services: 

2.5.l.A 

2 . 5.1.8 

2.5.l.C 

2 . 5 . 1.0 

For nonpayment of any sum due GTC 
for more than thirty (30) days 
after issuance o f the bill for the 
amount due, 

For violation of any of the 
provisions of this tariff, 

F )r violation of any law, rule, 
regulation, pol icy of any governing 
authority having jurisdiction over 
GTC ' s services, or 

By reason of any order or decisi0n 
of a court, public service 
commission or fede~al regulatccy 
body or other governing author \t · 
prohibiting GTC from furnishing ~ c s 
services. 

Without incurring liability, GTC r.ay 
interrupt the ~rovision of services at any 
time in order to perform tests and 
inspections to assure compliance with tar iff 
regulations and the proper installation and 
operation of Customer and GTC's equipment and 
facilities and may continue such interruption 
unti l any items of noncompliance or improper 
equipment operation so identified are 
rectified. 

liiUtda March 4, 1999 
By a 

Bffectlvtt 
Jtrry DtCicoio, CPO 

3151 Airway Avtnue, Suitt P-3 
Co1ta IIIIa, Cali.fornia 92626 



GTC TBLBCOM 

2.5.3 

2.5 . 4 
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Service may be discontinued by GTC withouc 
notice to the Customer, by blocki ng t raff ic 
to certain counties, cities or NXX exchanges, 
or by blocking calls using certain Customer 
authorization codes, when GTC deems it 
necessary to take such action to prevent 
unlawful use of its service. GTC will 
restore service as soon as it can be provided 
without undue risk, and will, upon request by 
the Customer a ffec ted, assign a new 
author ization code to replace the one that 
has been deact i vated . 

The Customer may terminate service upon 
verbal or wri t ten notice for the Company's 
standard month to month contract. Customer 
will be liable for all usage on any o f th~ 
Company's s~rvice offerings until the 
CUstomer actually leaves the service. 
CUstomers will continue to have Company usage 
and be responsible for payment until the 
customer or its agent notifies i ts l ocal 
exchange carrier and changes its l ong 
distance carrier. 

Ieeueda M.aroh 4, 1999 
By a 

Bffeotiver 
Jerry DeCiccio, CPO 

3151 Airway Avenue, Suite P- 3 
Co•ta Heea, California 92626 
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2.6 Credit Allowance - Inttrryption of Seryice 

2.6.1 

2.6.2 

2.6.3 

Credit may be given for disputed calls, on a 
per call basis . 

Credit shall not be issued for unavailabil i ty 
of long distance aervicea. 

The CUstomer shall be credited for an 
interruption of two hours or more at the rate 
of l /720th of any monthly service charges f or 
each hour or major fraction thereo f tha t t he 
i nterruption continues. 

Credit Formula: 

Credi t • _A_ x 8 
720 

"A" - outage time in hours 
"B" - monthly charge for affected ac tivi ty 

Ieeueda March 4, 1999 
By a 

Kfftctivea 
Jerry DeCiccio, cro 

3151 Airway Avenue , Suite P- 3 
Co•ta Me•a, California 92626 
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2.7 Dtpoait 

• 
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The Company does not require deposits . 

2.8 Advance Payment• 

The Company requires advance payments for recurring and 
non-recurring charges. This will be applied against 
the next month ' s charges, and if necessary, a new 
advance payment will be collected for the next month. 

2.9 P&¥mfAt an4 Billing 

2.9.1 Service is provided and b i lled on a billing 
cyc le basis, beginning on the date that 
service becomes effective. Billing i s 
payable upon receipt. 

Bffectivt : I11ueda Karch 4, 1999 
By a Jerry DeCicc io, CPO 

3151 Airway Ave nue, Suite P-3 
Cotta lle1a, California 92626 
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2 . 9 . 2 
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The customer is responsible for payment of 
all charges for services furnished to the 
Customer , a s well as to all persons using che 
CUstomer 's codes, e xchange lines, facilities, 
or equipment, wi th o r without the knowledge 
or consent of the Customer. The security of 
the Customer ' s Author ization Codes, 
subscribed exchange lines, and direct connect 
facilities is the responsibility of the 
Customer. All calls placed using direct 
connect facilities , subscribed exchange 
lines , or Authorization Codes will be billed 
to a nd must be paid by the Customer. 
Recurri ng charges and non -recurring charges 
are billed in advance. Charges based on 
actual usage during a mont h and any accrued 
interest will be billed monthly i n arrears. 

2. 10 eollection Co1t1 

In t he event Company is r equired to initiate legal 
proceedings to collect any amounts due t o Company for 
regulated services , or for the enfor cement of any oth~r 
provisi on of this tariff or applicable law, customer 
shall, in addition to all amounts due, be liable to 
Company for all reasonable costs incurred by Compa ny in 
such proceedings and enforcement actions, including 
reasonable attorneys• fees , collection agency fees ~ · 
payments , a nd court costs . In any such proc-eeding, .l ·:> 
amount of collection costs, i nclud i ng attor.,eys' feet., 
due to the Compa,ny , will be determined by th '! court. 

2.11 Tax•• 

All federal, state and local taxes, assessments, 
surcha rges, o r fees , inc luding sales taxes, use taxes, 
gross receipts taxes, and municipal utilities taxes , 
a re billed as separate line items and are not included 
in the rates quoted herein, except for prepaid calling 
cards . 

Issuedz March 4, 1999 
By: 

Bffectivea 
Jer ry DeCiccio, CFO 

3151 Airway Avenue, Suite P-3 
Cotta Meta, California 92626 
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A late fee will be charged on any past due balances as 
se t forth in Section 4 . 10 of this tariff. 

2.13 Returned Cheok Cblrqe 

A fee , as set forth in Section 4 .6 of this tariff, will 
be charged whenever a chec k or draft presented f or 
payment for service is not accepted by the institution 
on which it is written. 

2.14 Location of Seryioe 

The Company wl ll p rovide service to Customers within 
t he State of Florida. 

2.15 Sale of Ttlecommugioationt Seryictt to Uncertified IXCa 
Prohibited 

Customers reselling or rebilling the Company 's 
telecommunications services must have a Certif icate of 
Public Convenience and Necessity as an int~rexchange 
carrier from the Commission. 

Iaaueda March 4, 1999 
By a 

Bffectivea 
J e rry DeCiccio, CPO 

3151 Airway Avenue, Suite P-3 
Cotta Ktta, California 92626 



G'l'C TJU.BCOH PSC TARIPP NO. 1 
ORXGINAL SHBBT 20 

SICTIOH 3 - PISCRIPTION or SIRVICB 

3.1 Computation of Ch&rqtl 

3 .1.1 

3 .1.2 

Formula: 

The total charge for each complet~d call may 
be a variable measured charge dependent on 
the duration, distance and time of day of the 
call. The total charge for each completed 
call may also be dependent only on the 
duration of the call, i.e. a statewide flat 
rate per minute charge. The variable 
measured charge is specifi ed as a rate per 
minute which is applied to each m nute . All 
calla are measured in increments as set forth 
i n the Rates Section of this tariff. All 
calls ar e rounded up to the next whole 
i ncrement. 

Usage charg~s for all mileage sensitive 
products are based on the airline distance 
between rate centers associated with the 
originating and terminating points of the 
call. The airline mileage between rate 
centers is determined by applying the f or.,,th 
below to the vertical and horizontal 
coordinates associated with the rate centers 
involved. The Company uses the rate centers 
that are produced by Bell CommunicaLions 
Research in the NPA-NXX V&H Coordinates Tape 
and Bell's NECA Tariff No. 4. 

I <V1-V2) 1 t (H1 - H2> 1 

\ 10 

Kffeative: Issued: Maran 4, 1999 
By: Jerry DeCiccio, CPO 

3151 Airway Avenue, Suite P-3 
Cotta He1a, California 92626 
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Timing begins when the called party answers 
and two way communication is possible, as 
determined by standard industry methods 
generally in use for ascertaining answer, 
including hardware answer supervi sion in 
which the local telephone company sends a 
signal to the switch or the software 
utilizing audio tone detect~on. Timing for 
each call ends when either party hangs up. 

GTC will not bill for uncompleted calls. 

3.2 CUitgmer Cgmplaiptl and/or Billing Ditputet 

CUstomer inquiries or complaints regarding service or 
accounting may be made in writing or by telephone to 
the Company at: 

3151 Airway Avenue, Suite P-3 
Costa Mesa, California 92626 
(800) 486-4030 

Issuedz March 4, 1999 
By: 

•tfectivea 
Jerry DeCiccio, cro 

3151 Airway Avenue, Suite P-3 
Co1t1 Na11, California 92626 
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Any objection to billed charges should be reported 
promptly to GTC or its billing agent. Adjustments to 
Customers • bills shall be made to the extent that 
records are available and/or circumstances exist which 
reasonably indicate that such charges are not in 
accordance with approved rates or that an adjustment 
may otherwise be appropriate . A CUstomer who is unable 
to resolve a billing dispute with the Company may 
contact the Commission by telephone at 1-800-342-3552 
to intervene in t he billing dispute. 

3.3 Ltyel of Seryice 

A customer can expec t end to end network availability 
of not less than 99\ at al l times for all services. 

3.4 Billing IRtity Cog4itiont 

When billing functions on behal f of GTC or its 
intermediary are performed by local exchange telepho:te 
companies or others , the payment of charge conditi~ns 
and regulations of such companies and any regula tions 
imposed upon these companies by regulatory bodies 
having jurisdiction apply . GTC 's name and toll-free 
telephone number ~ill appear on tne Customer ' s bill. 

I••ue4• March 4, 1999 
Byr 

Bffectivea 
Jerry DeCiccio, CPO 

3151 Airway Avenue , Suite P-3 
Cotta Meta, California 92626 
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3 .5 Service Offeripqt 

3.5.1 

3.5.2 

3.5.3 

1+ Dia ling 

Thi s s ervice permits Customers to originate 
call v i a switched or ~=dicated access lines, 
and t o terminate intrastate calls. The 
cust omer dial s "1+" followed by "ten digits" 
or dial s " 1 01XXXX" followed by "1+ ten 
digi t s" . 

Travel Cards 

The Customer utilizes an 11 digit "toll-free" 
a ccess number established by the Company to 
a ccess a terminal. Upon receiving a voice 
prompt, the Customer uses push but ton dial i ng 
to enter an identification code assigned by 
the Company, and the ten digit number of the 
called pa rty. 

8 00 Service (Toll-Free) 

Thi s service is inbound calling only wher~ an 
8 00, 888 or other toll-free prefix numbe1· 
rings i nto a Customer's premise routed to ~ 
specific t e l ephone number or terminated ove : 
a dedicated facility . 

:Issued: March 4, 1999 
By : 

Bffeotlv!l 
Jerry DeCicci o, CPO 

3151 Airway Avenue , Suite P- 3 
Cotta Meta, California 92626 
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3.5.4 GTC Prepaid Calling Cards 
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This s~rvice permits use of Prepaid Calling 
Cards for placing long distance calls. 
CUstomers may purchase GTC Prepaid Calling 
Cards at a variety of retail outlets or 
through other distribution channels. GTC 
Prepaid Calling Cards are available at a 
variety of face values ranging from five 
dollars ($5.00), in one dollar ($1.00 ) 
increments. GTC Prepaid Calling Card service 
i s accessed using the GTC toll-free number 
printed on the card. The caller is prompted 
by an automated voice response system to 
enter his/her Aut horization Code, and then to 
enter the terminating telephone number . 
GTC's processor t racks the call duration on a 
real time basis to determine t he number of 
Telecom Units consumed. The total consumed 
Telecom Units for each call is deducted from 
the remaining Telecom Unit balance on th~ 
Customer's GTC Prepaid Calling Card. 

All calls must be charged against Prepa i d 
Calling Card that has a sufficient Telecom 
Unit balance . A Customer's call will be 
i nterrupted with an announcement when the 
balance i s about to be depleted. 

In order to continue the call, the r.ustomer 
can either call the toll-free numbe~ on the 
back of t he GTC Prepaid Calling Car~ and 
"recharge• the balance on t he card usin~ a 
nationally recognized credit card, or the 
Customer can t hrow the card away and purchase 
a new one . Calls in progress will be 
terminated by the Company if the balance on 
the GTC Prepaid Calling Card is insufficient 
to cont i nue the call and the Customer fai l s 
to enter the number of another valid GTC 
Prepaid Calling Card prior to termination. 

I aeueds Karch 4, 1999 
Bys 

&ffeotives 
Jerry DeCi ccio, CPO 

3151 Airway Avenue, Su ite P- 3 
Coeta Meea, California 92626 
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Section 3.5.4 Continued 

A card will expire on the date indicated on 
the card, or if no date is specified, 12 
months from the date of first usage, or the 
date of last recharge, whichever is later. 
The Company will not r efund unused balances. 

A credit allowance for GTC Prepaid Cal ling 
Card Service is applicable to call s that are 
interrupted due to poor t r ansmission, one-w&y 
transmission, or i nvoluntary disconnection of 
a call. To receive the proper credit, the 
CUstomer must notify the Company at the 
designated t o ll- free customer service number 
printed on the GTC Prepaid Calling Card and 
furnish the called number, the trouble 
experienced (e.g . cut -off, noisy circuit, 
etc.), and the approximate time that the call 
was placed. 

When a call charged to an GTC Prepaid Calling 
Card is interrupted due t o cut-off, one -way 
transmission, or poor transm1ssion 
conditions, the Customer will receive a 
credit equivalent o f one Telecom Unit. 

Credit allowances for calls pursuant to GTC 
Prepaid Card Service do not apply for 
interruptions not reported promptly to tne 
Company or interruptions that are due to the 
failure of power, equipment or systems not 
provided by the Company. 

Credit for failure of service shall be 
allowed only when such failure is caused by 
or occurs due to causes wi thin the control of 
the Company. 

The Company will block all calls beginning 
wi th the NPA "900 11 and NXX "976" calls, 
therefore s uch calls can not be completed. 

Iaaueds March 4, 1999 
By : 

Bffectives 
Jer ry DeCiccio, c•o 

3151 Airway Avenue, Suite P-3 
Coata Meaa, California 92626 
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3.5.5 

3. 5 .6 

3.5.7 

Directory Assistance . 
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Access to l ong distance directory assistance 
is obtained by dialing 1 + 555- 1212 for 
listings within the originating area code and 
1 + (area code) + 555-1212 for other 
listings. When more than one number is 
requested i n a single call , a charge will be 
applicable for each number requested, whether 
or not the number is listed or published. 

Emergency Call Handling ProceGures 

Emergency "911" calls are not routed to 
company, but are completed through the local 
network at no charge. 

Promotional Offer ings 

The Company may offer approved special 
promotions of new or existing services or 
products for limited time periods as app~oved 
by the Convnission. These promotions wjJ..l 
include specific tariffed starting ann ending 
dates . All such promotions will be offered 
on a completely non-discriminatory ba~\ ~. 

All such tariffed promotions must be af :~oved 
by the Convniasion and must sta\.e exactl: ~that 
charges are being r educed or Wt ' ived, whu :. e 
eligible, and what Customers have to do t~ be 
eligible . 

Iaaueda Karch t, 1''' 
By a 

•flectlvea 
Jerry DeCiccio, CFO 

3151 Airway Avenue, Suite P-3 
Coata Keaa, California '2626 
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SICTIOH t - RADS 

4 .1 1+ Dialipq 

$0.199 pPr minute 

A $4. 95 per month service charge applies. 
Bi l led in one minute increments. 

4.2 Travtl Card• 

$ .149 per minute 

A $ . 25 per cal l s ervice cha rge applies . 
Billed in one minute increments . 

4.3 Toll Prtt 

$0.099 per minute 

A $10 per month per number service charge applies . 
Billed in one minute increments. 

4 . 4 Prtpaid Calling Card• 

$.149 Per Telecom Unit 

A $. 25 per call service charge applies. 

Issued: Mar ch 4, 1999 
By: 

•fftctivea 
Jtrry DeCiccio, cro 

3151 Airway Avenue, Suite P-3 
Cotta Meta, California 92626 
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4.5 Directory Attittanct 

$.95 per each number requested 

4 . 6 Returned Chtck Ch&ra• 
$20. 00 

4.7 Rate Ptriodt 

Monday - Friday Sat . Sun . 

8 a.m . Daytime Rate Period 
to 
5 p.m. • 

5 p .m. Evening Rate Period Evening 
to Rate 
ll p.m. • Period 

ll p .m. Night/Weekend Rate Period 
to 
8 a .m. • 

• TO, but not l.nClUd1n g 
When a message spans more t han one rate period , total 
charges for the minutes in each rate period ar~ 
calculated and the results for each rate perio~ ~re 
totaled to obtain the total message charge. If · ~e 
calculation results in a fractional charge, the ... ~ ~unt 
will be rounded down to t he lower cent . 

I•auadJ M~rch 4, 199 9 
By: 

Effective' 
Jerry DtCiooio, CPO 

3151 Airway Avenue, Suitt P-3 
Cotta Meta, California 92626 

J 
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•.s Rate• Applic&blt for Hearing/Speech Impaired Pertooe 

For int rastate toll messages which are communicated 
using a telecommunications device for the deaf (TOO) by 
properly certified business establishments or 
individuals equipped with TDDs for communications with 
hearing or speech impaired persons, the rates shall be 
evening rates for dayt i me calls and night rates for 
evening and night calls. 
Intrastate toll calls received from the relay service, 
each local exchange and interexchange 
telecommuni cations company billing relay cal l will be 
discounted by so percent of the appl icable rate for a 
voice nonrelay call except that where either the 
calling or called party i ndicates that either party is 
both hearing and visually impaired, the call will be 
discounted 60 percent off the applicable rate for voice 
nonrelay calls. 

Florida Public Service Commission Rules and Regulat1ons 
require the Company to provide the fi rst 50 directory 
assistance calls initiat ed per bill ing cycle by 
handicapped persons free of charge. 

•.9 lmploytt CQDCtllionl 

The Company does not offer employee concession~ . 

4.10 Late Ch&ra• 
l.St monthly or the amount otherwise autho- ized b~ law, 
whichever is lower. 

•.11 Payph9nt pial Around Surohlrqn 

A dial around surcharge of $.35 per call wi ll be added 
to any completed INTRAstate toll access code and 
subscriber 800/888 type calls placed f rom a public or 
semi - public payphone . 

Ie•utda March ,, 1999 
By a 

Sffectl ves 
Jerry DeCiccio, CPO 

3151 Airway Avenue, Suitt P-3 
Co•ta Mila, California 92626 
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1 141549-7707 p.3 Feb 25 99 03:22p w Teleco• 

GTC Telecom 
Balance Sbeet 

Auets IHc-91 J ... , 
CIITTent Auets 

Cash (5.2,051) $105,1!07 
Investments so $0 
Accounts Receivable SA.eoo $8,315 
Notu Receivable so so 
Inventory so so 
Other Current ~ts so so 

Total Currut AJNts S2.741 $111,122 

Plant cfc Equipment 
Lano so so 
Buildings so so 
BuildillJ{Lcasehold lmprovcm so so 
Machinery & Equipment so so 
Office Equipment $23,602 1129,164 
Automobiles so so 
Accumulated Depreciation ($A,901) ($5,557) 

Tolal Net Plam & ~uipment $18,700 $123.607 
Other Asseu SJO,OOO S30,000 

Totai AsHts U1,"1 I2S1,62t 

Llebllltfea & Owners' Equity 
Curnmt Llahllines 

Shon Term Debt so so 
Accounts Payable SDO,W.Z 125.207 
Other Payables so so 
Accrued Llabililies $.55,433 $59,816 

Total Currtat Liabilities S14t,331 SU,023 

Lon& Term Oebt so so 
TotaJ U.bUILies $14f,336 $15,023 

0wMI'/SJockholl.ku £iluiry 
Common Stock $670,605 $1,007,091 
Retained Eamlnas ($665.490) {$826,585) 
Dividends Payable so so 

Total Owaers' ~u12; (SI·U15) 1110,106 

Total Uabllllia &I Equlry U 1,44t $2:1&,62t 



Feb 25 99 03:22p 

GTC Telecom 

Income Statement 
7 Months Ending January 31 , 1999 
Sa ... 

J•n·99 
Total Sales 

$28,712 

Co.t of Goods Sold 

Total Variable COGS 
$13,018 

% ofTorul Salts 
48.9" 

Total Fixed Cost or Goodt Sold $0 
Total Cost of Goods Sold $13,018 -
Groaa Profit 

$13,173 
% of Total Sales 

;; :. 1% 

Oper•tfng Expenses 
Sales & Markeun¥ S35,215 
Research & Development so 
G&A 

$550.287 
TotaJ Operatinl E1peaaes S511,168 

% ofTotal Sales 2 fg0.3" 

Income From O£entio01 ($672,485) 
% ofTotal Salts 

· 2139.2" 

Interest Income $459 
Interest Expense so 
Income before Taxes ($572,026) 
Taxes on Income $0 

Net Income After Taxes ($572,026) 
% ofToral Sol•s ·2137.5" 
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MANAGEMENT 

The officm and ~ors of tbe Company are u follows: 

~ A# posidnns 

Paul Sandhu 37 Cblinnan of the Board and President 

Eric ClemoDJ 27 Director, Vice Presidcnr. Secrerary and Treasurer 

~ark Flemma .co Executive Vice President 

Clay T. WhlteMad 51 Director 

c;~,...td_~· , ... :o '-/( c_ ~·tlF f, ·...r-...lc.l .. " o.f{:~r 

Paul SaadJau bu bcCD Preside-or of GTC riace Its inception. Mr. Saadhu bu over IC1I (10) years 

c:cpcrieace wi1b stan-ap IDd ewuJiua arowm corapmies. Mr. ~u wu Co-FoUDdcr, Presldenrand Co-Owner 

ofM&lWnwn Security, a Security and surveillance company be SUrtCd iu 1992. While at MaxJ.mum. Mr. Saadhu 

actively manaaed a statT of ovu 200 employees. Mr. Sandhu arew Maximum to S I 5 tnmion In revenue and wu 
ranked 31" out o( 22,000 leCUrity companlea. In 1997 Mr. Sandhu sold the business to hit panntt. Mr. Sandhu 

pduated from the Uaivmity of Punjab in India with a dcp-ec In ~alneerlna. 

Eric Otmooa bu bem Exccudve Vice Pruldect of GTC since Its lncepdon. Mr. Clemons bas over eiabr 

(8) yu rs experience witb s.akuDd ~ orpnizuions.. 1\ir. Clemous mos. receat.ly wu Vice Pre:rident of 

~iarkttina for ImcWacm EJecuoajc Comnu.uUcations m.maalna• staff of 50 employees. In his fim rwelve months 

their productivity increucd 100% and s.alea lncnued 120%. Mr. Clemo111 hu attended The Wlwton School of 

Business Executive maoaamxm propams. 

Mark F'laafqjoiDed GI'C ill October 1998 as E:<ccutive VIce Preiident Mr. Flemina b.u sixteen yt ;rs 

of busine.ss Slrltcl)', plamUDa, and analysiJ expuicnce within& the competitive cousumcr products I serlices 

industries. For the put seveu years, Mr. Flcmina worked In the telecommunicadon~ Industry, boldin& J.everal 

finance and n:wkctinr manaJement posldooa at MCI. Some of the lcey busines.s I operauonal issues th.•t ~ r. 

Flemins manaaed while 11 MCI inc:fudcd priciat Rrateay. market' posuionina, new product derelopmenr. J: · 

cb&Mel and custOmer urvice pctformaacc reviews., capLral tnvestmenl decisions, &Dd overall bl.siness plannin, • 

analysis for Re:sidcDtiaJ Markets and Local Setvices. divissons. Mr. Flemia& rccei\';il bis Bache. 'It of AIU dean.: 

tn Business AdminUtradon from Prindpia CoUcae in 1980, and aruined his Mutm in Business Adminlstnuon, 

with honors from the l laiversity of Southem California in 1986. 

Clay T. Whlrebud u CUJTendy pres.ldcnt of Clay \Vhuc.head Auoclares, a strareasc consuldna and 

business development company wh.ieb concentrates on the telecommurucarions and tntdsa tndustries. Clay 

\\'hitehcad Associarea primarily works with Jatae compames to dcvtlop busmess proJects in the ar:u of 

tclecommuniarions and television. Mr. \Vhstehcad hu pamcspated in the fonnation, s111rcay development, 

regulatory posrurc, and Onancing of a number of rclccommunacations businesses in rhe United Sates and 

tntcmarionally. Mr. \Vhitchead has :llso served u a speclalansst:~nt to President Nixon, whh policy rcsponsibillry 

fo r NASA. the Atomic Energy Commtss1on, and the ~alional Scsence Foundation. From 1971 to 1974, he: was 

Jtrecror of the: u.s. Office ofTelccommuniCanor.s Policy. From 197910 1983, Mr Whltehcld founded and wu 

pressdent of HuiJtes Communications. Inc:., a subsidi~ry of Huahes A1rcnn C'~"ompany ~fr \Vhttchead also 

currently serves on the board of direcrors (or PNdenu:al FundJ. 

IS 



GERALD A. DECICCIO 
26731 Anadale Drive 
Laguna Hills, CA 92653 

Rome: (949) 582-3819 
Work: (949) 224-7311 

FINANCIAL MANAGEMENT PROFESSIONAL 
"Big-S" CPA/Muter's with multi-industry, international bacqround. Proven success in f1.cusing 
resources on strategies which maximize performance and profits. Areas of expertise include: 

• Financial Reportina/Ar.aJyais • Strategic Planning 
• System Conversion.s (Oracle and Hyperion software) • Acquisitions/Divestitures 
• Con.solidatcd Financial Statements • Budgeting/Forecutina 
• SEC Reporting • Cost Account"'"! (standard) 

EXPERIENCE 

1997- Praent 

1995-1991 

NATIONAL TELEPHONE & COMMUNICATIONS, INC .. Irvine, CA 
(S150 tr.illion lnler-excltange C4rrier and provider of comnumicaJions pro®cu and services) 

V ~., Ftauce" AdJDialstradoa 
Manaae finance, ~ting, consolidations, SEC reporting, treasury, risk, human resources, 
legal, cost aceountina. aenerai ledger, capital budgeting, tax accounting and credit and 
coUection.s. Supervise 30 employees. 

• Negotiated and implemented Oracle financials, purchaaing, and inventory software. 
• Found over S2 miJ)jon in excise/sales Wt credits. 
• Negotiated a S20 million debt placement. 
• Auisted in neaotiating a S10 million line of credit. 
• Negotiated several equipment lines of credit agrepting $7 million. 
• Led and implemented a new cash m.anagement system to combat fraudulent !\.iv'ty and 

produced savings of over S I 00,000 per year in reduced fees. 
• Prepared and implemented an integrated financial model. 
• Prepared the Company for an IPO. 
• Responsible for investor relations. 

NEWPORT CORPORATION, lrville, CA 
(S I 40 million multl·naJional manufacturerldisJribuJor of laser and op1/cs products) 

Corporate Coatroller 
Managed domestic and int.emationaJ multi-company consolidation, foreign exchange. SEC 
reporting, treasury, cost accounting, general ledger, capital budgeting, we ac.counting and 
strategic planning. Supervised 20 employees. 

• Negotiated and implemented Hyperion reporting and consolidation software which reduced 8 
days from the monthly close process. 

• Implemented monthly bwineu reviews and forecasts which produced reliable mc;nthly and 
quarterly sales and earnings results . 

• Assisted in negotiating a S20 million debt placement which reduced interest costs by 
$400,000 per year. 

• Led and implemented a new cash management system with savings of over S I 00,000 per 
year. 

• lntcsrated 3 acquisitions. 
• Assisted In investor relations. 
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1995 

1985 -199! 

SUNIUSE MEDICAl., INC.. Carlsbad, CA 
(S750 million ww/Ji-114/ional ntam~facturuldlstrlbwtor ofMtlltlt CtJre products) 

Director of Aadlt aod QuUty Systems 
Pllnned and coordinated domestic and international operational and finaru:ial audits. strategic 
planning and development and quality systems md performed acquisition activity. Supervised a 
department of 8 with an annual budget of S 1.8 milljon. 

• Spearheaded acquisition activities which produced 3 businesses being pW'Cbascd. 
• Championed cbanaes to the quality systems which resulted in ISO 9002 certification. 
• Organized and started the internal audit function. 

PARKER RANNIPJN CORPORATION, Clevelmd, OK 
($4.0 billion ntam~facturerldistrlllutor of motion con/TO/ products) 

M.u.qer, Corporate Flauce/Accoa.Dtlng, Irvine, CA (1992 - 1995) 
Provided technical assistance, training and updates relative to finance and accounting, performed 
controllmbip activities and implemented and maintained corporate policies and procedures. 
SupeMsed a department of 4. 

• Negotiated several settlements for the company with savings of over $5.0 million. 
• Spearheaded activities whicb divested 2 divisions. 
• Performed special project analysis with savings of over $1 .0 million. 
• Led system changes which result~ in reducing 1 day from the accounting close. 

CoDtroUer/CFO (Hydraulics division), Irvine, CA ( 1987 - I 992) 
Managed finance, accounting, pricing, estinuuing and MIS of an $95 miJHon, stnndard cost 
manufacturer. Managed a depamnent of30 employees. 

• Led and implemented a new MRP ll business system and a new bar code system w itb savings 
of over $10 million. 

• Championed a change in Bccounting for Califomja sales tax wbicb result·:d in a refund J,· 
$1.8 miUion. 

• Led and implemented changes to the strategic planning and budgeting pro-r.ess which redue> 4 
30 days from each process. 

• Negotiated ba.n.k financing arrangements whicb reduced interest costs by S 100,000 per yew. 

Mnqer - Fl.Dudal ADalysJs, Parker Berte. Group (I 985 - 1987) 
Responsible for &roup consolidation, management of capital assets and leases and special 
projects. 

• Evaluated cost accounting system with savings of over $4.0 million. 
• Performed acquisition activities which resulted in 3 businesses being purchased. 
• Evaluated employee reimbW"sement system which resulted in the discovery of fraud. 



Gerald A. DeCiccio 

1984 • 1985 WASTE ~GDIENT, INC., Oakbrook, n. 
(S2.5 billion mu/Ji-I'UIItonal waste htuuller) 

DMI&oa Coatroller, Anaheim. CA 
Manqed finance, accounting, administration. MIS and human resources of a $40 million 
remedial action division. Supervised a department of 10 employees. 

Page3 

• Developed tax pacbge that all divisions C()Uld uae which reduced 14 days from 1ae process. 

1980- 1984 

• Led and implc:Dlcnted information system C()nversions in strategic planning and budgeting 
which reduced 14 daya from each activity. 

• Dealt with and C()llected a S 1.5 million past due receivable with no P&L impact. 

ER.."fST AND YOUNG, Ora.aac Cowley, CA 

Sapervlslq SeaJor Aa:oiUitaDt 
Rcspoo.sible for planning, budgeting and implementing audits of both public (SEC reporting) and 
privately held companies. 

• Seniored 3 initial public offerings (IPO'a). 
• Evaluated laue activities at one cLient with savings of over S 1.0 million. 
• Clients included manufacturers, distributors and healthcare. 

EDUCATION Certified Public Accountant, State of California 
University of Southern California, M.S., Concentration in Finance and Systems Technology 
Loma Linda University, B.S., Major in Accounting, Minors in ~nomics and Biology 

AFFILIATIONS Member, American Institute of Certified Public Accountants 
Member, California Society of Certified Public Accountants 
Member, American Production and Inventory Control Society 
Guest Lecturer at University ofCalifamia. Irvine 

TECHNICAL Computer Litcrate (Oracle, Hyperion Reporting & Consolidation. Pillar Budgeting, M • Word, 
Excel, PowerPoint, WordPerfect, Lotus 123 and Visio) 



Experience Summary: 

MARK C. FLEM.ING e 
1836 Port Abbey Place 

Newport Beach, California 92660 
Home (949) 719-2379 

Strategy, planning and analysis experience in both Finance and Marketing orpnizations within 
compditivc consumer products/services indusbies. Sixteen yc:&l$ of diversified and iDc:reased 
responsibilities in business dcvdopment positions involving business strategy and financial 
asscssmcnts, marltct and competitive analyses. pl.tMina/budp:tins, accounting operations, 
product/systems development. and product/project management. 

MCI Local Services Esperieace: 
Senior M1111ttger, Loa/ Fbuuu:.e, Jllmna. VA Feb 1991-Sep 1998 

Responsible for financial evaluations involving MCl's new business venture that otfeTS local 
tclephooc savk:e in competitioo with Regional BcU companies. Projects focus on approving new 
tirgd markets, produdslpricina changes. capital investment decisions. and merger financiaJ 
evaluatioas. Manage 6 senior financial amalysts. . 

Evaluated and rCCOIIliDCDded investment decisions for 30 locaJ markets valued at $20M each. 
Redim:ted 1998 saJa efforts towards profitable cltic:s with expected 10% margin improvement 

• Developed MCI's Local 5-year financial plan and evaluated business synergies for mcrgeTS,. . 

Smior Mtllltlpl', IAall SenicG Mar1u:t11z Strategy, Arlington, VA N'" 1996-Ja 1991 
Responsible for developing strategic business plans to provide oew loc:.alt~lephone service for 
residendal customers. No direct reportS. 

• Evaluated and prioritized top markets based on local service feasibility and profitability. 
Assisted in the development of two 1997 business plans (base and auressive sales levels). 

M CI Mus Marfrets E:rperieace: 
Sortor M1Df4U, llllet'IUIIIIHull Bn111d Mtuketlnf, Arlllf6'/0n, JIA Sep 19f'S-Nov 1996 
Se.nlor M~~~Mpr, Clud M~ Prtxllld Mti.IUipiiWII4 Arlflr6tlm, VA Mtzy 19S'~fep 1995 

RespollSI'ble for pricing. market positioning, product development and deliv :ry of MCI P• rlucts 
to residcnria.J and small business customers. Managed staff of 4 markdin& managers. 

Created new promotional and pricing strategies on weekly basis in response to com~;;; "'rs. 
Developed and launched series of new products: 

Created first non·Fricnds ct Family product, MCI World Savings for inrernational 
callers. LAunched 3 months early to bec:ome only new product launch of 1996. 
Developed MCJ Quic:k•Oial as imnovarive speed dial product and ~launched MCI Card. 

Senior MlllltlfU, Produeb & Prldng (Finance), Arlington, VA 1994-MII)I 1995 
Responsible for approving pricing actions for all residential domestic/international long distance 
services. Monitored competitor pricing activities daily and recommended MCI pricing actions. 
MMaged statr of7 senior financial analysts. 

Assisted Market ina in developing prices for five major product launches: 
New Friends & Family, PhoneCash. WorldPhone, Personal Number, MCI VideoPhone. 
Approved pricing actions for new products generating $38 in revenue and extn1 discounts of 
S3SOM. Initiated separate pricing actions resulting in $20M of profit. 

Received Cin:le of Excellence award for top 1% pcrformen in third quarter of 1994. 



MCI Mus Market Esperieace (Coatiaued): 
M11JU16•r, JIIISIIIGS AIUI/pls (Fi.nlliiCI), Arlington, VA 1993-/994 

Responsible for establilbinl stratqic direction, crc:atina financial benchmarks, and providing 
business pcrfonnance moiews for Mass Markets division. Managed staff of 4 analysts. 

• Manapd quarterly profi1ability studies on key products, customer profiles, and sales 
channels, which resuJt.ed in changina company focus fo hiJber marp services. 

• Developed S-year lhtqic business plan and overall competitive market review. 

Senior B~ AIUI!yst, BIISIM:s$ AntJiysls (Filwru), Arlbtfton, VA 1991-1993 
Responsible for ad hoc business case analyses. 
Received Circle of Excellence award for top 1% pcrfonncn in second quarter of 1992. 

Deaay'tlac. Corporate Flaaace E~:perieace: 
Supmtisor, RGU111nurt AectJIIIfllng, II'VIM, C4 1989-1991 

Responsible for proceaial of sales. payroJ~ and accoun1S payable for SOO Denny· s 
and El Polio Loco restaurants. Managed 30 accouatina clerks. 

• Manqod manual processing staff and automated systems required to process, audit. 
and poerate financiaJ data on a weekly buis with low errors for SOO re!!!'!.lr&nts. 

Sen/Qr F'INuu:IIIIAIIII/yst, lA Mirtulll, C4 1986-1989 

Held three dltferent fioanclal analysis positions to expand business Jmc;wlcdae and skills: 
• IDlerDaJ Audit: reviewed business control proc:edures of restauranli and Purehuing. 

Real Elute: performed financial evaluations of restaurants for sale or franchising. 
• ScraleJk Plannina: developed &Mual operatin& plw for ~tal costs. 

RockweU lateraado••l E,;perieace: 
Flntllfdal Analyst, 111/ormtii/Dn SpfU&S GI"OIIp, SJHlce Division, S~a/ Bucfr, 0 /98tJ · ~ '184 

Responsible for developmcnl and trl~ of 150 computer-billina rates for all Space Oivislor• 
contracts. Worked with tbnctional depanmcnu on computer forccastina and bi11lng requirements. 

Educatfoa: 
Mast~r of Business Admlnlstnzdon, U111-Mnity ofSolltlrun Cllllforn/11, Los Angdes 1986 

Emphasis in Financ:e, Matkdin& and Decision Systems. Gra~tcd with Honors. 
Advisor to 2• year Manaaement Internship Proanm. 

Bacltelor of Arts, Business AdMfnlstrtiJiofl, Principia Col/ere. F/;U, IL 1980 
Secondary emphasis in Environmental Studies. 
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Also Admlttod in New York 
and Maryland 

VIA OVERNIGHT DELIVERY 

Lance J .M. Steinhart 
Aro:>rney At Law 

64SS East Johns Crossing 
Suite 285 

Duluth, Georgia 30097 

MIU'Cb 3 I 1999 

Florida Public Service Comm..ission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Bldg. 
TaJJahassee, Florida 32399-0850 

Re: GTC Telecom 

APP ---Dear Sir/Madam: 
CAF 

DEPOSIT 

D 0 9 "1, 

DATE 

MAi! 0 5199~ 

Telephone: m o) 232-9200 
Facsimile: (770) 232-9208 

Ct.1U ___ Enclosed please find one original aJDd six (6) copies of GTC Telecom's Application for 
CTR Authority to Provide lnlerexcbange Telecommunications Service Within the State of Florida, 

along with an origioal and six (6) copies of GTC Telecom's proposed wiff. 
£AG - -
L.iG GTC Telecom bas sufficient finaoclial capability to provide the requested serviCI" in the 
UN ___ State of Florida and bas sufficienl finaocial capability to maintain the requested servit~~ and to 

meet its lease or ownership obliptions. In support of GTC Telecom's stated fuu •. cial 
OPC - - .... capability, copies of its fl.DIDCial ltltements for the seven months eoded Jan wy 31 , 199"' r~ re 
RCH ~bed to its applkation. AJ a raeller, GTC Telecom does not intend ll make a c.:.pi! \1 
SEC investment to provide service in tbc Swe of Florida, however, GTC Telecom intends to fur d 
WAS the provision of service through inlemllly generated cash flow and from additional sales of sto ;Jc 
f)

TH ---since GTC is a publicly-held com~y. 
1 - I .,,,' .:.1; I {. 

1 , .:.. • "'lL. . I 
, ; 

4 
• l t ~ .. iL. :;(~fll ~ ·-.'!'~~· I 

• ·~ ::4 • , 'i; ..... 7 
GTC TELECOM "~· , ~~:, •· ·... ~~~~· ··"~· . ..;.-. r · 
3151 AIRWAY AVE, BLDG P3 1 r. t ~L~ i:E• 
COSTA MESA. CA ~ l " ~tt~ttl~r.f. '' ~ . , 

"· I • .. ~~~~"~, 1~ D 
PAY ' ~. }~~~'" ;t 
~JOf FLORIDA PUBLIC SERVICE CO,.,ISSIION 

blic 
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