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The FLORIDA PUBLIC SERVICE COMMISSION announces that the Section 

120.54, Florida Statutes, rulemaking hearing held on March 15, 

1999, in Docket No. 981104-EU, will be continued as $F , 'o~?g  
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.. F.A.C., Measuring Customer Service 

THE CONTINUED RULEMAKING HEARING WILL BE HELD AT THE TI;BFi IPRTE, 

AND PLACE SHOWN BELOW: 

TIME AND DATE: 9:30 A.M., Wednesday, May 5, 1999 

PLACE: Room 152, Betty Easley Conference Center, 4075 Esplanade 
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Way, Tallahassee, Florida. 

PURPOSE: A notice of rulemaking was published in the February 

19, 1999, edition of the Florida Administrative Weekly, which 

offered a rulemaking hearing upon request. A rulemaking hearing 

was requested and was held on March 15, 1999. This rulemaking 

proceeding will be continued on May 5, 1999. This continuance 

4 , ; ~  will enable interested persons to participate in the staff 
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CMU-cElectric Utilities Pursuant to Rule 25-6.049(5) (a), F.A.C., prior 
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workshop in Docket No. 990188-E1 - Generic Investigation into 
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to closing the record for the rulemaking hearing in Docket No. 

'a --81104-EU. In addition, the continuance should allow all 
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?CH ---request filed by Valencia Condominium Association and Point 
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participants to address the concerns raised in the hearing 
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If any person decides to appeal any decision of the Commission 

with respect to any matter considered at the rulemaking hearing, 

a record of the hearing is necessary. The appellant must ensure 

that a verbatim record, including testimony and evidence forming 

the basis of the appeal is made. The Commission usually makes a 

verbatim record of rulemaking hearings. 

Any person requiring some accommodation at this hearing because 

of a physical impairment should call the Division of Records and 

Reporting at (850) 413-6770 at least 48 hours prior to the 

hearing. Any person who is hearing or speech impaired should 

contact the Florida Public Service Commission by using the 

Florida Relay Service, which can be reached at: 1-800-955-8771 
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