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Mrs. Blanca S. Bayo 

RECORDS RC 
REPORTING 

Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of an Amendment to the Interconnection Agreement N~otiated by 

BeiiSouth Telecommunications, Inc. ("Be11South1 and TriComm, Inc. pursuant to Secttons 

251 , 252 and 271 of the Telecommunication& Act of 199e 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunicatiana Ad of 1996. BeiiSouth and 

TriComm. Inc. are submitting to the Florida Pubhc Service Commisslon an amendment to 

their negotiated agreement for the interconnection of their networks, the unbundling of 

specific network elements offered by BeiJSouth and the resale of BellSouth's 

telecommunications services to TriComm, Inc. The CommJssk>n approved the Initial 

agreement between the companies in Order No. PSC-Q8.0988..FOF-TP Issued July 20. 

1998 in Docket 9804 7 4-TP. 

Pursuant to section 252(e) of the Act , the CommlaaJon Ia cha~ed with approving 

or rejecting the negotiated agreement between BeiiSouth and TriComm, Inc. within 90 

days of its submission. The Act provides that the Commlsaion may only reject such an 

agreement if it finds that the agreement or any portion of the agreement discriminates 

agatnst a telecommunications carrier not a party to the agreement or the implementation 

of the agreement or any portion of the agreement is not consistent with the public interest. 

convenience and necessity. Both parties aver that neither of these reasons extst as to 

the agreement they have negotiated and therefore. are very hopeful that the Commission 

shall approve their agreement 

Very truly yours. 

1Y(aAiJJ1a1L/rj. Ot«it 7Jr 
Regulatory Vice President 
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FIFTH AMENDMENT TO 
INTERCONNECTION AGREEMENT BETWEEN 
BELLSOUTH TELECOMMUNICATIONS, INC. 

AND TRJCOMM. INC. 
DATED MARCH 18.1998 

Pursuant to this Agreement (the ''Amendment"'). BellSouth Telecommunications. Inc. 
r .. BeiiSouth'') and friComm. Inc. ("TriComm") hereinafter referred to collectively as the 
··ranu;:s·· hereb)· agree to amend that cenain Interconnection AgrecnJenl between the Parties 
d.ned March 18. 1998 ("lntercoru"!Ction Agreement''). 

NOW THEREFORE. in consideration of the mutual provisions contained herein and 
other good and valuable consideration. the receipt and sufficiency of wh1ch arc hereby 
acknowledged. BeiiSouth and TriComm. Inc. he -:by covenant311d a;ree u follows: 

I. Pursuant to Section 16 in General Terms nnd Conditions - Part A of the 
Interconnection Agreement, the parties hereby agree to revise Attachment I . The rates. tcnns 
and conditions shall be applied on a going forward basis. pursuant to Section 16. Modification 
of Agreement. GeneraJ Tenns and Conditions - Part A of the lntcreonnection Agreement. 

2. The Parties agree that Attachment I is hereby deleted in its entirety and replaced 
with a nC\\ Attaclunent I attached hereto. 

3. The Parties agree that all of the other provisions of the lntcrco.tncction 
Agreement. dated March 18, 1998, shaJI remain in full force and effect. 

4 . The Parties funher agree that ei1hrr or both of the Panics is authorized to :.ubmi t 
this Amendment to the appropriate State Publk Scrvtce Corrunission or other regulatory body 
having jurisdiction over the subject matter of this Amendment, for approval subject to Section 
252(e) of th~: federal Telecommunications Act of 1996. 

IN WITNESS WHEREOF. the Panies hercio have caused th.is Amendment to be 
c:xecutcd by their respective duly authorized representatives on the date indicated below. 

TRICOMM, INC. 

B)'~~ 
DATE: .J·~-Pf 



Attachment l 

Resale 

Attachment I 
Page 1 

0314/99 



RESALE 

Attachment I 
!lage 2 

The rates, terms and conditions contained within tttt1 Attach.nent were 
negotiated as a whole and each rate, term and conCittlon witt In the Attachment Is 

I 

Interdependent upon the o!her rates, terms and condftlona. 

Discount JUtes 

The rntes pursuant by "hlch T.iComm Is to purchnse ~cr.occs from BeUSouth for resale shall be at u discount rate 
off of the retail rote for the telecommunications service. The dlscountrms shall be as~~ forth m E~hlbu A. 
attached hereto Pnd Incorporated herein by this reference. Such discount shall ~fl«t th · costs a\ o1ded by 
BciiSouth when selling a service for wholesale purposes. 

::' OcOnllloli of Terms 

:!. 1 CUSTOMER OF RECORD means the entity responsible (Of placing application for scr.·tcc. 
requesting additions, rearrangements. maintenance or discontinuance of service. pa) rncm m full 
of charges incurred such as nou·recurring. monthly r«utrina, toll, directory ass1s.ance. etc 

::! .2 DEPOSIT mcms assurance pro~ ided by a customer in the fonn of cash. surety bond or bank lencr 
of credit to be held by BciiSouth. 

:!.3 END USER means the ultimate user of the telecommunications services. 

:! 4 END USER CUSTOMER LOCATION mrans the pbyalcalloatlon of the prem1ses ,. hc•e an end 
user makes usc of the telecommuntcauons servtces. 

2 5 NEW SERVICES means functions. features or ~apabilitics lhaJ are not current I\ <IITercd b)' 
BeiiSouth. This includes packagmg of exiSiing servlcet or combining a new funcuon. feature or 
capability with an existing service. 

2 6 OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OLECICLEC) rn(llns o telephone 
company certificat:d by the public scr.·:ce commissiocu of BeiiSout.h 's franc hosed arc11to pro~ tde 
local cxch1111ge service within BeliSouth's franch ised area. 

2.7 RESALE means an activity wher(ln a cert1f1cated CLEC,audl u TriComm subscribes to the 
telecommunications servtC(S of Bell South and then rcofl'era thote telccommun•cations services to 
the publ:c (with or without "adding value") 

1.!1 RESALE SERVICE AREA means the area, as defined In a pllblic; J:TVite commimon approved 
certifica:( of operation, within which a CLEC. such as TriCornm.may offer resold local exchange 
telecommumcations service. 
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Gt'ocral Provisions 

Attachment I 
Png~: 3 

J l TnComm rna~ resell the: tanffed local e~changc and tolltel.:communications servic<"i of 
Bell South contained in the General Subscnbcr Service Ttriff and Private Line Serv1cc: T:1riff 
subject to the tenns. and conditions specifically set forth hmln. NotWilhstlltlding the foregomg. 
the cxclus1on• 11nd lim nations on services ava1lable for resale will be as sc:t fonh 10 Exh1b11 B. 
anachcd hereto and mcorporated herein b) th1s reference. 

Bell South shall make: available: lc:l •• <>mmunicauons serviceS (or resale 11lhc rates set fonh 10 

Exhibit A to this agreement and subjeca to the exclusions and limltallons set fonh m EYhibit B to 
this agreement. Bell South doc. not however wn1ve Its rlahts to ~~ppUI or othcrn 1sc: challenge an) 
decision regarding resale that resulted in the discount rates conralned In Exhibit A or the 
cxclusu:ms and limitations contained in Exhtbll B. BellSout.h merves Ule right to pursue any and 
alllegal11nd/or equitable remedies, including appeals of any decisions. If such appeals or 
challenges result in changes in the discount rate~ or exciU$Ions and limit.ations. the panics agree 
that appropriate modifications to thtS Agreement will be made promptly to make ItS tenns 
consistent with the outcome of the appeal. 

TriComm may purchase: res:~le sc:rvtces. from Bell South for lbcir own use 10 operatmg their 
business. The resale dis.c\IUnt will appl) •o thos.e sc:rvica undtrthe following conditions. 

3.2.1 TriComm must resell services to other end users. 

3.2.2 TnComm must order s.en tees through resale lnt.erl'accs, i. c., the Local Cant<'r Scrvtcc 
Center (LCSC) and'or appropriate Resale Account Teams pursuant 10 Sccuon 3 of th\.' 
General Tcnns and Conditions. 

3.2.3 TriComm cannot be 11n alternative local exchanle ~lecommunicauons com pan) for the 
smglc purpose of selling to themselves 

3 3 The provision of services by BciiSouth to TnComm does nOt constitute a joint undertakmg for the 
furnishing of any service 

3 -1 TriComm wtll be the customer of record for ~II )en-ices purchased from Bell South. b : cpt as 
)ptCttied herein. BeiiSouth will lake orders from. !Jill and expect payment frum TnComrn for all 
services. 

3 5 TriComm will be BeiiSouth's single po1nt ot cont.act for all aervlces purchased pursuant to this 
Agreement. Bell South shall have r o contact v. uh 1he end UJU except 10 the exten1 provided for 
herem. 

3 (> BeiiSouth will continue 10 bill the end u~er for any services thlllhe end us.er spcc;fies u wtshes to 
receive directly from Bc:IISouth. 

3 7 BeiiSouth maint4ms the nght to ~rvc direct !~ 11n} end user within th.e &ervice area of l nComm 
Bell South will continue to directly market ilS own telecommunications produclS and servtces and 
m doing so m11y est.ablish independent relationships with eod uten of TriComm. 

3 8 Neither Party shall interfere with the right of any person or entity tD OOt.in servtcc: dtrectl) from 
the other Pany. 
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Attachment I 
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3 9 Current telephone numbers rna)' norma II) be rctamed by the end user. Howtver. telephone 
numbers arc the propert) of Bell South and are a~ signed to the suvic:e furnished. TriComm has no 
property right to the telephone number or 3Jl) other call number deslanarioo associated \' ith 
sen 1ces fuml~hcd by BciiSouth, and no right to the continuance of SCNlc:e througt: an) pnnicuii!J' 
central office: Bell South reserves the right to change such numben, or tbe central office 
designation associated w11h such numbers. or both. whenever Bei~Jth decmt it necessal) to do 
so 10 the conduct of Its business. 

3. 10 For the purpose of the resale of BciiSouth's telecommunic.atlonucn-lccs by Tr!Comm. Bell South 
w1ll provide TriComm with an on line access to telephone numbers (or reservation on n first come 
first serve baJis. Such re~rva11ons of telephone numbers. on a pre-ordering biU•s shall be for a 
period of nine (9) dny$. TriComm acknvwledges that there may be lnst:mc:es where there is a 
shortage of telephone numbers in a particular Common Lan&UI&C: Location Identifier Code 
(CLLIC) and in such instances BeiiSou~h may request that TriComm cancel its r:scl'\>atlons of 
numbers. TriComm shall comply with such request. 

Further. upon TriComm 's request. and for the purpo~ of the resale ofBeiiSouth's 
telecommunications sen ices by TnComm. BeiiSouth will reserve up to 100 telephone numbers 
.-u CLLIC, for TnComm 's sole u~. Such telephone numbu reservations shall be vahd for ninety 
(90) days from the rescrva::on date. TriComm acknowled&U that there may be msl40crs where 
there is a shortage of telephone: numbers in a pllltu;u!IIJ' CLUC and in such instances BeiiScuth 
shall use its best eiTons to reserve for a ninet} (90) day period a sufficient quanti!~ of TnComm 's 
reasonable need in that p3nicular CLL.IC 

j II BeiiSouth may provide any service or facih~ for wh1ch a dwp ls not established h~rem. as lonn 
as it is offered on the SIIJ'Oe terms 10 TriComm. 

3. 1:! Serv1cc 1s furnished subject to the conduion th111 11 w1ll not be u.scd for &n)' unlawful purpose. 

3. 13 Service: will be disconllnued if any law enforcement agency advises that the ~rv1cc bemg used IS 

in violation of the law. 

3 14 BeiiSoulh can refuse: service when 11 h11.s ~;'ounds to believe thatKrvice will be used 10 v1oluuon 
ofthc ln .... . 

3.15 Bell South accepts no responsibility to any person for any un~wful act committed by fnComm or 
11s end use~ as pan of providing service to TriComm for pu'J'O'« or rc~le or otherw1se. 

3 16 Bc:IISouth will cooperate fully with law enforcement aaencles with aubpoenas o.nd coun orders for 
assistance with BeiiSouth's customers. Lnw enforcement aacncY wbpoenas and coun orders 
regarding end users ofTriComm will be directed to TriComtn. BellSouth will bill TnComm for 
implement tog any rtquests by low enforcement agencies rcgardin& TriComm end users 

3 17 The characteristics and methods of opera lion ot any cltllults, facilities or equipment provided b) 
any person or entity other than BeiiSouth shall not 

3.17.1 Interfere with or 1mpair service over any facilities o(BellSouth. its affiliates. or 1LS 
connecting and concurring CII1TtC~ involved In its service; 

3 17.2 Cause damage to BeiiSouth's plant. 

3 17 J lmpa1r the privacy of any commun1cnuons; or 
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Attachment I 
Pnge 5 

3.17.4 Create hazards to an~ Bell South employen or the public. 

3 18 TriComm assumes the responsibiht~ of notifying BciiSouth rega.din& le~s than itand;ud 
operations with respect 10 service~ provided by TriComm. 

J 1 Q factlittes O'ld'or equlflmcnt utllw:d b) BciiSoulh to provide service to 1 nComm rcmatn the 
propcny of BciiSouth 

3 20 While page director) lisungs \\til be prov1ded in accordance wtth regulations <.et fonh m Secuon 
A6 of the General S~obscribcr ~crv1cei fariffand will be available for resale 

3 21 Bell South provides electronic access 10 customer ~rd lnform ntl,m. Access is provided through 
the Local Exchan&e Nav1g111ion S))lem (LENS) and tho Telte<>mmuntcntions Access G~tteway 
(TAG) Customer Record lnform3tion tncludes but Is not limited to. customer specific mformatlon 
in CRIS and RSAG. TriComm agrees not to vi(W, copy, or otherwise obtatn access to the: 
customer record Information of i.lr.y customer without lhal c:ustomer', perm1ss1on. and funher 
agrees that TriComm w1ll obtain accc:)s 1o customer~ information only tn stnct compliance 
with 11pplicablc: laws. rules. or regulations of the State in whieh the serv1cc is prov1ded 

3.22 All costs incurred by lkliSouth to develop and implement opentional interfaces shall be 
recovered from ReJellers who utllu.c the services. Cbll&" for usc of Operation.al Suppon 
Systems (OSS) shall be a' set fn,h '" Ex h1b11 A of this lltlehment. 

3 :! 3 Where available to BeiiSouth · s end users. Bell South thlll provide the folio~ mg 
telecommunications services at a discount to allow for voice n11U services: 

• StDtion Message Desk Interface • Enhanced ("SMOI·E") 

• Station Mrssage Des!. Interface ("SMDI") Messqe Waiting lndu:ator ("MWI") stuller 
diahone and message waning light feature capabilities 

• Call Forward on Busy/Don't Answer I"CF-B/OA'') 

• Call Forward on BUJy ("CF•Il") 

Call Forward Don't Ans.,..er ("CFIOA") 

Funher. BeiiSouth messagang )e" 1ce~ set fonh 111 lleiiSouth'l Mnuglng Servtcc: Information 
Package shall be made ov11ilable for resale wuhout the wholeYie diKount. 

3 :!4 Bell South's Inside Wire Maintenance Serv1ce Plan may be made available for resale a1 rates. 
terms and conduions as set fon.h by BeiiSoutt. and without the wholesale di!count 

3.25 A II costs incurred by Be: II South for rrov1dtn11 sc:" ices requcmed by lf!Comm that are not covered 
111 the Bell South t.11riffs shall be recovered from the: RcseiiC't(&) wbo utlliu thoK serviCes 

3 26 Recovery of charges associated with Implementing Numbet Ponabllicy through a month I> ch&r~~c: 
assessed to end users has been authonzcd by the FCC. Thla e-nd user line charge" 111 be billed to 
Rescllers ofBeiiSouth's lelccommumcatlons serv1ces and will be u flied in FCC No I. Tlm 
char(lC: "ill not be discounted 
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a~IISouth's Provision of Strvicc~ to TriComm 

-1 I TnComrn qrees that liS resale of n.· outh Kr\>ites shall be as tollows: 

:\ttnchment I 
Page 6 

4. 1.1 The: resalt of tclecommumcatlons ~crv1ces shall be limited to users and u~c~ confom11ng 
to the: ch1~s of ~erv1cc: •estncuons 

-1 .1.2 To the extent TnComm IS a telecommunications carriff tlat serve!. gr.:ater thnn S p.:rccnt 
of the Nation's prcs:~bscnbed access lines, TriCocrm shall not jointly mnrl.ct11S 
in terLAT A services "lth the t.ekcommunlcatlons aervlccs purchased from Bell South 
pursuant to thiS Agreement 1n D.n) of the states covered undtr this A~Vtcment. For the 
pu~s of th1~ subKcllon, to jomtly mmet means any tldveniscment, marketln& effort 
or billing in which the telecommunications aervkq purchased from ~II South for 
purposes of rcSllle to customers and intcrLATA scrtices offered by TriComm are 
packaged, lied. bundled. d1scounted or offered tO&Ctbcr In o.ny way to the end user. Such 
efforts include. but arc not limited to. sales referrals. RUle arrangements. sales agenc1es 
or billlng agreements Tlus subsection shall be void and of no effect for a part1cular state 
covered under this Agreement as of February I, 1999 or on the dllk Bell South 1s 
iluthorizcd to offer interLA T A scr' 1ccs 10 that stale, whichever is earlier 

4 1.3 Hotel and Hospual PBX ~crvicc~ arc the only telecommunications services <IV&IIable for 
resale to HoteVMotel and Hospital end users. rcspealv~ly. Similarly. Access Line 
Service for Customer Pro' 1ded Com Telephones Is !be only local sen 1cc ;na1lable for 
resale to Independent Pnyphone Prov1dcr (IPP) cunomera. Shared Tcnnnt Scmco: 
customers con only be sold thost lm:al cxchonac IIC«U s.ervlc~1 available m Bell~outh ' ~ 
A::!3 Shared Trnant Scr\ 1cc T.nnlf 111 the st.ates of Florida. Georgia. North Carolina !!nd 
South Carolina. and 10 A27 m the: ~HAtes of Alabama, Kentucky. Lotmiana. Mau1~sappi 
and Tennessee. 

~ . 1 .4 TriComm is prohibited from fum1~hmg both flu and measured rate serv1cc on the same 
bus mess premises to the same sub~cnbcrs (end uscn) as staled 1n A2 of BciiSouth's 
Tori IT excrpt for backup scrv1ce 11s md1cated m the applicable state u1n!T Scct1on A3 

-1 I.S I ( tt'lephone Jcrvice is Cllabhs.hed and II IS ~uoscquently determined that the: class of 
serv1ce restnct ion hu been viol~ttcd. TnComm will be notified and b1ll1ng for that 
service will be immediate I>· changed to the appropriat.c class of servtee Service charges 
for changes betw~n class of sc:rvic.!. back btlhng. and ln~ctat as descnbed m th iS 
subsection shall apply at Bc:IISouth') sole d1scrction. lnt.crest at a rate u s.et forth m 
Sectior. A2 of the General Subscriber s~rvu:c Tariff and Section B2 of the Pnvate Lme 
Service Tariff for the applicable state compounded dally for the number of days from the 
back billing date up 10 and includins the date that TriComm ectua.lly makes the payment 
to lkiiSouth may be asus.scd 

4.1.6 BeiiSouth mcrves the right to penodically audi t servica purchased by "friComm to 
establish authenticity of usc Such aud11 shall not occur more than once In a calendar 
yur. TriComm shilll ma~c llll) and all r~onb and data available 10 Bell South or 
Bell South 'a auditors on a reasonable buis. Bell South lb&IJ bear the cost of sa1d audit 

4 ~ Resold services c:~.n only be used in the same manner as specif\cd In (kllScMh'a Tariffs Rnold 
serv1ces arc subj~t to the same terms and conditions u are spcdf\cd forsudl Kt\'lces "hen 
lunmhcd to an mdiVIduol end us.er or fkll~uth In the appropriate MCtfoa of lkiiSouth 's Tar tiTs. 
\pc~1tic tllflff lcntures. c 11 a II)Dllc .tiiO\\ InC:C: per month. shall noc "-~ ac:ross muluple 
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6 2 Sl:Vtce orders \\ill be tn a standard format dcstgnatcd b} BeiiSouth. 

6 3 When notification is recetvcd from T: tComm that a current customer of Bel !South will subscnbc 
to TnComm · s servtce. standard service order mtcrvals for the appropriate elus or Krvlcc ''ill 
.tppl~ 

6 4 BcllSouth "til not require end user cuntirmauon pnor to e\tabltshina aervlce for TriComm's end 
user customer. TriComm must. ho"'ever. be obi,. to demonstrntc end user ltlthotiz.atlon upon 
rc:qucst 

6.5 TnComm wtll be the smgle point of contact \lllh BciiSouth for all subsequent ordering acllvtt) 
rcsulttng in arlditions or changes to resold servtccs c>.~o.cptthat BcllSouth will ICcept a request 
directly from the end user for conversion of the end user's service from TriComm to BciiSouth or 
\\ill acccpt a request from another CLEC for con\C.~rsion of the end user'& terVlu from TnCc'llm 
to the other LEC. Bell South will notify TnComm that such a request hu been processed 

6.6 If BeliSoutl-t determine~ that an unauthonzed change in local servtce to TriComm ha.s occurred. 
BeiiSouth wtll reestab!ish servic~ with the ar"ropriate local service ~and will assess 
TnComm as the CLEC initiating the unauthonzcd change. the unauthorized chanae charge 
described in FCC Tariff No. I. Section 13 or appltcable state tan fT. Appropriale nonrecurring 
clwgcs. as set forth in Section A4 of the General Subscnber Service Taritr, will abo be a.sseucd 
to TriComm. These charges can be adjusted ifTriComm provides satltfldory proof of 
authori1..1110n. 

t> 7 In order 10 safeguard us tnteren. Bell South reset\es the nghl to ~ecure the ICc:ount with a suuablc 
fom. of sccuriry depos11. unless satisfactory cred1t has a I read) been established. 

6 7 I Such security deposit shall lake the form of an 1rrcvocable Letter of Credit or other 
forms of security acceptable to Bc:IISouth An~ such security deposit may be held 
during IJle continuance of the service as securtt} for the payment of any and allamounls 
accruing for the service. 

6 7.2 If a security deposit is required. such sc:curit) deposit shall be made prior to the 
maugurauon of service. 

6 7 3 Such secunty deposit may not exceed two months' esttmated billlna. 

6.7.4 The fact that a secunry deposit hill been made m no way relieves TriComm from 
complying with BciiSouth's reguhuions as to advance: payment& and the prompt payment 
of bills on presentation nor docs 11 conslllutc: n wa1ver or modlfkatlon or the regular 
practices of BeiiSouth providing for the disconunuance of ~Ice ror non-payment of 
any Sum5 due: BeiiSouth 

t> 7 .S Bell South reserves the right to 1ncrease the securu)' deposit requiremenu when. in its solt­
judgment. circumstances so warrant andlor gron monthly bllllna hu in~a1Cd beyond 
the level Initially used to determ111e the securtl) depos11. 

6 7 6 In the event that TnComm defaults on 1ts account. service to TriComm will be 
terminated and any security deposits held w1ll be applied to lu ICCOW!t. 

6 7 7 Interest on o sccuriiy de~ll thallaccruc: and b.: refunded In IC~" with the tcmn 
1n 1he appropriate BciiSouth tariiT 
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i Payment And Billln& Arran&emenll 

Atlachment I 
Page IJ 

7 . I Pnor to submittmg orders to Bc:IISouth for local JCrVIC\l, a maste; account must 1>e established tor 
TriComm TriComm is required to provide the followfn& before 1 master account is established· 
"lroof of PSC.'PUC CC:rtltiCOIIOn. the Application ror MU1er Account. an Opemtm& Com pan)· 
Number ("OCN") ~s1gned b) the National Exchanlf Carrien A~socillllon ("NECA") and a tax 
exempuor. ccrulicate. 1f applicable 

7 1 BeiiSouth shall bill TriComm on n current basis all applluble char&cs and credits. 

7.3 Payment of all ch~es w•llt-~ the responsibility ofTriComm. TriComm sh:tll m11l..e pn) ment to 
BeiiSouth for all services billed. EkiiSouth is not ttsponJiblc for payments not received by 
TriComm from TriComm's customer Bell South will not ~omc Involved in b1lling dtsputcs that 
may drise between TnComm and its cu~tomer. Paymmts made to BdiSouth as payment on 
account will be credited to an accounts receivable master account and not to an end user's nccount 

7 4 BeiiSouth will render bills each month on established bill days for each of TnCNTtm • accounts 

7 .S Bell South will bill TriCo1nm. m advance charges for all services to be prov1ded during the 
ensuing billing period except charges a\sociated with service usage, which t:: hargs will be b1lled in 
arrears. Charges will be calculated on an individual end user account level, including. 1f 
applicable. Ill\)' charge for us11ge or usage allowances. l,kUSouth will also btll : .. I charges 
including but not limited to 911 and E911 charges, telecommunications rehl) charges. llnd 
franchise fees, to TriComm 

7 6 The payment will be due b> the: nc:>.t bill dote (I e . same dale In the follow•ng mom'• as the bill 
date} nnd Is payable in lmmed111tely available funds. Payment Is considered to have been made 
when received by BeiiSouth 

7.6 I If the payment due dat~ falls on 11 ~unday or on 1 Holiday which IS obscned on a 
Monday, the payment due date shall be the fl~t non-Holiday day following such Sunday 
or Holida> . If the payment due date falls on a Sl.b.ltday or on a Holiday which is 
observed on Tuesday, Wednesday. Thursday, or Friday, the payment due date shall be 
the last non-Holiday day precedtng such Saturday or Holiday If payment 1s not received 
by the payment due date. a late payment penalty, as"' fonh in I folio" mg. shall apply 

7 6:! lfTriComm requests muluple billing med1.l or additional copies of bills. BciiSouth will 
provide these ot an appropriate charge to TriComm. 

7.6.3 Btlling Disputes 

7.6.3.1 Each Party agrees to noll f) the other Party upon the discovery of a billing 
dispute. In the event of a billing dispute, the Parties will endeavor to resolve the 
dispute withtn sixty (60) calendAr days oftbe Bill Date on which such disputed 
chargc.s appear. Resolution ->f the dispute It e:xpected to occur at the first level 
of management reo~ulting 10 a recommendation for settlement of the dbputc and 
closure ofa specific billing penod If the iuues arc not resolved withm the 
alloltcd time frame. the following resolution procedure will begin · 

7 6.3.2 If the dispute 1s not ~solved wnhm mty (60) dia)'l oft~ Btll Date. thc d1spute 
will be escalated to the sc.;ond lo\cl of'manqemtnt for eKh of the resp«uve 
flanin for rcaolullon II the d1spute 11 n01 retOtved wi1tlin ninety (90) days of 
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the Btll Date. the dispute" ill be escalated to the third level of management for 
each of the rcspccttve Pantc:s for resolution 

7.6.3.3 If the dtspute IS not resolved within one hun<!red and ~enty ( 120} days of the: 
Bill Date:. the dispute: "111 be escalated to the founh level of manngrment for 
each of the respective Pontes for t'C$0hJt;on. 

7.6.3.4 If a Party disputes a chafic: and does not pay auch charae by the payment due 
date:. sucl1 charges shall be subject to late payment charges as sc:t forth in the 
Late Payment Charges prO\ 1sion oflhls Auachment If a Pan} dtspu tc:s charges 
and the dispute is resolved m favor of suCh Patty, the Nher Pan} shall credtt the 
btll ot the disputing Party for the amountofthc disputed charges along wuh any 
late payment charges assessed no later than the second Bill Date: after the 
resolution of the dispute. AccordlnaJy,lfa Pan)' dispu<es charges and the 
dispute is resolved in favor of the other Pany,lhe rlisputing Pany shall pay the 
other Party the amount of the diJpuled cbqes and any associated late pn)ment 
charges assessed no later than the IC'Cond bill payment due date after the 
rc:~lution of the di.spute. BeJISoulh shall only assess lntere~t crt prevtously 
u~d late pnymc:nt charges in a ltltll where it has authorlt} pu"'uant to 11s 
tariffs 

7 7 Upon proof of tax exempt certification from TriComm, the total amount billed to TriComm \\ 11l 
not include: any taxes due from the end user to renect the tax exempt certification and local tax 
laws. TriComm will be solely responsible for the c:omputallon,tmc:kln&. reporting. and p:~~mem 
of tues applicable to TriComm's end user 

7.8 If any portion of the payment is aecetved by Be: II South afkr the payment due: date as set forth 
preceding, or if any rortion of the pny ment 1s received by Bell South in funds that are not 
immediately avaalablc: to Bell South. then a late: payment penalty mall be due to BeiiSouth. The: 
late: payment penalty shall be the ponion of the payment not received by the payment due: date: 
times a late factor. The: lntc: factor shall .be as set fonh in Section A2 of the General Subscriber 
Services Tariff and Section 82 of the Private Line Service Tariff. 

7 9 An) S\\ itched access charges assocullc:d \\ 11h anterexchanae carrier access to the rc~o ld local 
exchange lines will be: billed by. nod due 1o. BciiSouth. No additional ch11tges nrc to '-.e IUsessed 
to TriComm 

7 .I 0 lkllSouth will not perfonn billing and collection services for TriComm as a result of tlu: 
execution of this Agreement All requests for bi lling services should be: referred to the arpropnnte 
entity or operational group within BciiSouth. 

7 II Pursu1111t to 47 CFR Section 51.617. B<" IISoulh "ill bill TriComm end user common hne charges 
identical to the end user common line charges BeiiSouth bills Its end users. 

7 12 In general, BeiiSouth will not become in~olved in diJPUta between TriComm illld TnComm's end 
user custom en over resold services. If a dtspute doet arise lha:t QMOt be settled "uhout the 
involvement of Bell South. TriComm shall contact the dalpatc:d Service Center for resolution. 
Bell South will make: every efron to usist in the resolution ofcbe dispu~ and will Y. 'lrk wtth 
TnComm to resolve the: matter in as timely a manner u possible. TriComm may 1-c n:qutred to 
submit documentation to substantiGtc: the clnim. 
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8 I The procedures for discontinutng scrvkc to an end use· arc as follows: 
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'!. 1. 1 Where possible, Bell South wi II deny servi« to TriComm's end user on behalf of. and at 
the request of. TriComm Upon restoration of !he end user's serv1ce. rest oral charges" ·•I 
a;>pl) and will be the responsrbrllty ofTriComm. 

8 1.2 At the request of TnComm. OeiiSouth will disconnect a TriComm end user customer 

8.1.3 All requests by TriComm for de mal or disconnection of an end user for nonpayment 
mu)l be in \Htting 

8.1 ~ TriComm will be mtlde solei~ n:~ponsible for notlfYinl the end user of the prorosed 
disconnection of the service. 

8.1 5 BeiiSouth will continue to proceH calls made to tht Annoyance Call Center and "Ill 
advise l"riComm "hen 111s dctcrmaned that annoyance calb are onginared from one of 
their c:nd user's locations. BciiSouth shall be Indemnified, dder1ded and held harmless 
by TriComm Dnd/or the end user against any clalm, loss or damage aris ing from 
providing thts information to TnComm. It IJ tho mpocuibllity ofTriComm to take the 
corrective action necessary with us customers who make annoying calh Failure to do so 
will result in BeiiSouth 's disconnecting lhe end user's service. 

8.1.6 BeiiSouth mil)' disconnect and reuse facilities when the f~~ellity iJ in a der.1ed state and 
Bell South has received an order to establish new RtVicc or transfer of service: from a 
customer or a customer's CLEC at the same add.rus served by the demrd facilit) 

8 ~ The procedures for discontinuang service to TriComm arc u follows: 

8 2.1 Bell South reserves the: rightta suspend or terminate service for nonpayment or in the 
event of prohibited, unlawful or am proper use of !he flcllhies or serv1ce, abuse <'f the 
facilities, or any other violation or noncompliance by TriComm ofthr rules and 
regulations of BeiiSoulh's Tariffs. 

8 2.2 If payment of account is not recc::ved by the bill day In the month after lhe original hill 
day, BeiiSouth may provide written notice to TriComm, that additional applications for 
service will be rC"fused and that nny pendine onlcn for aervice will not be completed tf 
payment is not received by the fifteenth day followina che date of the notice. In addition 
BeiiSouth may, at the s.une time. give: thirty d&yt notice tD the person dest&nAied by 
Tri<..omm to receive: notice ~ of noncompliance, aod discontinue: the: provtsion of c:x1stmg 
services to TriComm 11 any time thereafter. 

8.2.3 In the case: vf such dt~onunuam:c:, all b1llc:d ch&rJes. U well as applicable tc:munauon 
charges, shall become due. 

8.2.4 If Bell South does not discontinue the provision of the services involv«< on the date 
specified in the thirty days notace and TriComm's oonc«n.,.lance conunues. nothana 
contained herein shoJI preclude Be: II South's riaJ!tto discootinue the pro' 1s1on of the 
services to TrtComm without (urther notl~c: 
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8.2.5 If payment is not rece1ved or arran!lements mlde for payment by the date g1.,.en m the 
written notillcotlon. TriComm\ vtc:¢S will be di1contlnued. Upon discontinuance of 
scr'iice on a TriComm's account. seNice lO TriCcmm's end u.scrs w1ll be denied 
BciiSouth w1ll nl$0 reestablish seNtce at the rcqllhl of the end user or TnComm upon 
pa) mcnl of the approprillle connection fcc and "'bject to BeiiSouth's normal applicauon 
procedures. TriComm is solei) responsible (or nfiCifYina the end user of the p:oposed 
disconnecuon of the sen•tce 

8.2.6 If wtthtn tifteet. da) s after lll1 ~nd user's service bas b«n denied no contact h.u been 
mllde in reference to rntorlng seN Ice. the end uscr'laetVke Will be diS<.onnccted 
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EXHIBIT A 

Pa&e I or 2 

The telecommunication~ 5ef'\ ices avatlable for purcha<.e by TriCumm for the purposes of resale to 
TrrComm end users shall tx. available at the followmg dtr.coun. off of the reull rate. 

DISCOUNT" 
STATE RESIDENCE BUSINESS CSAs 

ALABAMA 16.3"/o 16.3% 
FLORJDA 21 83°'. 16.11% 
GEORGIA 20.Wo 17.3% 

KENTUCKY 16 7~1 15.54% 
LOUISIANA 20.72''• 10.~ 

MISSISSIPPI I S.7s•,, ts.7S% 
NORm CAROl INA 2U'1• 17.6% 
SOU fH CAROLINA 14.8,. IU% 8 98~--

TENNESSEE'' 16'o 16% 

• \1/hcn a CLEC provides Resale service tn a cross boundllt) 4tn (area that arc part of the local serving area of 
nnotiter state's exchange) the rates, regulations and di~cout lJ for the tariffina state will eopl) Btlltnst wtll ~ 
from the serving state. 

• • In Tennessee. ifCLEC provides its own operator scrvtces 110 I directory ac:rvica. the dascount shall be~ 1 S6•. 
CLEC must provide wrmen notification to lkiiSouth wuhm 30 Jays prior to providi.1111U o"' n operator scrvaces 
and directory services to qualify f')r the higher discount rate of I.S6%. 

OPERATIONAL SUPPORT SY' TEMS (OSS RATES} 

·-Electronic Manual 
Per LSR received fron theCLEC Per LSR renived from tbe CLEC 

by onr or tbt oss lr ttraetlve by mullS otber .ban one or I be 
Interfaces OSS latcnactlve Interfaces 

OSS Order Cbar&e S7.4S $19.99 

In addi11on to the OSS ch&r&es. applicable dLJCountcd scrvtce order and reWed dltcounted charges apply per the 
tan fT. 
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Ttpt of AL fl 
S«n-tct R(U)c" OtKO\Illt., Rc\.llc., OliCOWII't 

I (.randl.athcrcd O,cr.tccs (Note II Yn Yn 'Tn Yes 
l ContrKt Sen tee Arnntemcnts Yes Yn Yn Yes 
J Promotions • > 90 DaH(Notc 21 Yes Yo 'C) Yes 
.j Promotton.s • < 90 Da)s (Note Yes No ' c' No 

21 

~ LtfchnciLtnk Up Services Yes 
' "1 

Yc~ Yes 
6 911/E911 Scniccs(Scc Notc71 Yes Yes Yn Yes 
7 N II Sen tees (Sec Note 7) Yes Yes Yes Yes 
8 AdWatchSM Svc (Sec Note 6) Yes No Yes No 
9 MemonCaiiSl Cic:n Icc: Yes No Yes No 
10 Mobtlc Sen tees Yes No Yc\ No 
II rc<leral Subscr;ber Lin: ChrJcS Yes '-lo Yc' No 
I~ 1'\on-Rcturrlna Ch11an Yn Yes Yn Yn 

I J E.nd User Ltne CbiiJc - Yes No Yet No 
Number l'onablllty 

Type or MS NC 
Service Resale" OIXOWlf' Resale" DtKXX&DI'l 

I Grand fathered Sen-tccs(Notc I) \'es Yes Yes Yes 
2 ContlliCt Scrvtcc: Arnn&CT!Ialts Yes Yes Yo Yes 
J Promottons • > 90 Da}s(Notc 2} Yes Yn Yes Yes 
4 PromOtll'nS • < 90 0&) s (Note "'es No Yes No 

21 
5 LtfchnCJLtn .. lJp ~tees Yes Yn Yes Yn 
6 9ll iE911 Scrvtccs lScc Note7) Yes Yn Yes Yes 
7 N I I Scrvtccs (Sec Noce 7 l No No No No 
8 Ad Watch"" Svc (Sec Note 6) Yes No Yes No 
9 Memoi}'Call~ Service Ya No Yes No 
10 Mobile Services Yes No Yes No 
II l'cderal SubKriber Ltne Chracs Yes No Yes No 
12 Non·Rc:cumn& Chll&es Yes Yc, Yet Ye• 

CA 

Rt111t' Obc.ounl., R~lc' 

Yes Yes Yn 
Yes Yes Yn 
Ya Yn Yn 
Ya No No 

Yes Yes No•c 4 

Yes Yes y,, 
Ya Yu No 

Yes No Yes 

Ya No Yes 
Ya No Yet 
Yes No Ye, 

Ya Yn Yn 

v. No Yn 

sc 
Rcsa~e?l Dbcowl!" Reule" 

Ya I Yes Yn 

Ya Nocel Yn 
Ya Yu 'n 
Ya No No 

Ya Yes Yes 
Ya Yes Yn 
Ya Yes Yn 
Ya No Yn 
Ya No Yes 

Yea No Yn 
Ya No Yes 
Ya Yes Ye1 
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'" l>t.counl'' RcNIIc" 
Yn Yr• 
Yn Yes 
Yn Yc~ 

No Yn 

Notc4 YC1 
Yes No 
No No 
Nu Yes 
No Yc• 
!1-o Yc\ 
No Yn 
YcJ Yn 

Nu Yn 

TN ·-
Ot\Count 

Yc~ 

Yes 
-.;ole j 

Nu 

Note 4 

Yn 
Yh 
No 
No 
No 
No 
No 

L.A 
Ot-.;ount ' 

'n 
Yc~ 

'n 
" '' 
Yes 

'u 
' 'o 

"'" Nu 

' o 
:-.o 
Yn 

"lo 

I I 

1 

~ nd UKr Ltne ChiiiL - Yes No Yon No Ya No Yes NoJ 
Number Ponabilhy 

Applicable Nota: 
Grndfatlltnd Mrvlca can be I'C"...Oid only to c~astina s~o'l'-C:rtbcn of the .,.ndfllbacd ~tu: 
Where avatlable f01 resale. pro111odon1 "'"be made aatl&blc unl) 10 cnJ Uletllliho would lulvc qualtlic\llor 
the promotion had h been provided by BciiSouth dtrcc:tl) 

In 1 cnnc~sce lona·tenn pro•otloat (ofTcred (()(more !han n1ne1y (90) days) may be oblatncd 11 one of the folio" tna r..ta 
(a) the \!&ted WilT rate. Ins lhc who(csa.lc discount. 
(h) the promotional r&Lc (lhc promottonal r&Lc orrucd b) Bell South Will not be dltcountcd funhcr I>) the .. hulnalc lltJ<:OUnl t>.lc) 
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EXHIBIT B 
Pa&e 2 ofl 

4 LlftllntlLink Up KTVIC:es may be offnt4 only 10 thoK subiCilbetl '"~meet the cntmo that Bell South current!) applies to 
subKribcrs of these SCf\ic" In Kentucl.)'. TriComm Is responsible (orfllndln& ils own Ltfc:me lllld Link lip htncnt In 
Tcnnessc:. TnComm stall purchase Bell South's Mcuaac Rau Service ll the staled tanfT rotc. leu the \\holetlllc discount 
friComna must further 1iscount the wholesale Mcssqe Rate Sctvlc:c 10 lll'tlh:~t cu~cn "llh a d1scount "h1ch ll no tess 1hnn 1hc 
mmimwn discount that BdiSouth no•_. pro~ ides fnComm Is rC$l)O!Uiblc fot recG\mna the Subsct~bcr Lme Charae f.·om the 
NECA interswc toll scnlcmcnt pool just as Bell South Uoc:s today. TIM mu.lmum rile tlllt TnComm mry charge for Lofehnc 
Serv1cc: shall be capped at the Oat retail rate offered by BdiSouth. 

~ Some: or Bell South's loeal exthanic and tolltc:lc:communlcadons ~ ... not available 10 cc:nam central offices illld areas 
6 AdWatchSM Service Is tariffed as Bell South'*> AIN V1nuaJ Number Call Dr:WI Service 
7 Exclu110n.s for N II I911/E911 erc also applicable to cquopmcnt ~d with the tcnm:c 
8 In South Carolinu.. CSAs are available for n:alc at the CSA Jpc:clroc tUlle discount of 8 .. 91'~ The slllte spc:coflc resale 

d1scount rate opplics to Special Assemblies 
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