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March 22, 1999 

Mr. Ca r roll Webb 
Join~ Adminis~rat ive Pr ocedures 
Commi~~ee 

120 Holland Building 
Tallahassee , Florida 32399 
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Re: Oocke~ No . 981101- EU, Proposed Amendment of Rule 2S-
6.093 , f.A. C. , Informa~ion t o Cus~omers 

Dear Hr . Webb: 

Enclosed is ~he notice o f change, which was published i n the 
florida Admi nistra tive Code on february 25, 1999, and the 
s tatement of cha nges for the proposed amen~~ents of Rule 25-
6. 093 . 

We plan t o file the rule for adoption on March 29, 1999 . 
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STATEMENT Of CHANGES 

Rule 25-6.093(3) (d) was changed to 1) give the affected 

utili t ies the option of providing the fuel source of generation 

i nformation by either b ill insert QJ: as a message on the customer 

bill ; and 21 to permit the sources o f generat ion i nformation to 

be submitted fo r the moat recent 12-month period ayallable. The 

first change provi~es great er flexib ility. The second change 

allows for t he time required to obtain fina l data and to prepare 

and p r int t he bill inserts . 
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1 25-6.093 Information to ~ustomers . 

2 (1) Each utility shall, upon request of any customer, give 

3 such information and assistance aa ia reasonable, in "rder that 

4 the customer may secure safe and efficient service. Upon 

5 request, the utility shall provide any customer information ao to 

6 the method of reading metero and tho derivation of billing 

7 therefrom, tho billing cycle and approximate date of monthly 

8 meter reading. 

9 (2) Opon requesl of any customer, the utility is required 

10 to provide to the customer a copy and/or explanation o f tho 

11 utility's rates and provisions applicable to the type or types of 

12 service furnished or to be furnished such customer, and to assist 

13 the customer in obtaining the rate schedule ~hich is moat 

14 adventageoue to the customer's requirements. 

15 (3) (al By bill insert or other appropriate means of 

16 communication, the utility shall give to each of ito cuotomero a 

17 summary of major rate schedules which are available to tho claeb 

18 of which that customer ia a member, and 

19 Cbl the utility shall provide the information contained 1n 

20 paragraph Cal to all ita customers: 

21 1. Not later than siMI!)' (60~ days after the coaweucement 

22 of oervice, and 

2. Not leas frequently than once each year, and 

24 3. Not later than dllll)' !60~ days after the utility hao 

25 received approval of ita new rate schedule applicable to ouch 
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l customer. 

2 (c) In this subsection, • rate schedule• shall mean customer 

3 charge, energy charge , and demand charge, ao set forth in Rule 

4 25-6.100, P.A.C. 

5 lQl By b ill ingert . or as A message on the kustomer bill. 

6 on a quarterly basis using the utility's normal billing cycle . 

7 each utility shall proyide its customers the sources of 

8 oeneration for the most regent 12-monthe period ayailable prior 

9 to the billing gygle. Tbc gources of generation shall be stated 

10 by fuel type for utility generation and as •purgbased power• for 

11 off-system purghases . Tbc sources of generation arc to be set 

12 forth ag kilowatt-hoyr pergeotagcs of the total ytility 

13 generation and purshaead oowcr. 

14 (4 ) Opon request of any customer, but not more frequentl y 

15 than once each calendar year, tine utility shall transmit a 

16 concise statement of the actual consumption of electric energy by 

17 that customer for each billing period during the previous tMel ••e 

18 -l-12~ months. 

19 Specific Authority: 366.05(11, 350.127(2), P.S. 

20 Law Implemented: 366.03, 366.041(1), 366.04(2 ) (f), 366.04(6), 

21 366.05(1), 366.05(3), 366.06(1). P . S. 

22 History: Amended 7/29/69, ll/26/80, 6/28/82 , 10/15/84, formerly 

23 25-6.93~--------

24 

25 
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