
Leaal DeDartment - 
Nancy B White 
General Counsel-Florida 1.3 26 FH 1;: 27 
BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(305) 347-5558 

March 26, 1999 

Mrs. Blanca S. Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tala hassee, FL 32399-0850 

Re: Docket No. 990193-TP 
Complaint by ATNEX 

Dear Ms. Bayo: 

Enclosed is an original and fifteen copies of BellSouth 
Telecommunication's Inc.'s Notice of Compliance with Order Setting Matter for 
Hearing and Requiring Restoration of Service, which we ask that you file in the 
captioned matter. 

A copy of this letter is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been served to the 
parties shown on the attached Certificate of Service. 

Enclosures 

cc: All parties of record 
Marshall M. Criser Ill 
William J. Ellenberg II 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Complaint by ATNEX ) Docket No. 990193-TP 
Computer Corp. against BellSouth ) 
Telecommunications, Inc. ) 
Regarding billing dispute. 1 

_- ) Filed: March 26, 1999 

NOTICE OF COMPLIANCE WITH ORDER SETTING MATTER 
FOR HEARING AND REQUIRING RESTORATION OF SERVICE 

This matter originally arose as a result of a complaint submitted on 

October 2, 1998, on behalf of Atnex Computer Corporation ("Atnex") against 

BellSouth Telecommunications, Inc. ("BellSouth"). Atnex's complaint concerned 

termination charges incurred by ComputerEase Associates, which, upon 

information and belief was formerly under common ownership with Atnex, and 

was subsequently merged with Atnex. Atnex also complained about the 

termination of certain other BellSouth services. 

At its Agenda Conference of March 16, 1999, the Commission ordered, 

infer alia, that this matter be set for hearing, and that BellSouth restore service to 

the customer. Order No. PSC-99-0537-PCO-TP (Mar. 23, 1999). In accordance 

with the Commission's order, Ms. Sherry Coxe of BellSouth contacted Mr. Larry 

Goodman, Atnex's owner, on March 16 after the Commission had ordered 

BellSouth to restore Atnex's service. Mr. Goodman told Ms. Coxe that he did not 

want to have the disconnected services restored. Letter from Sherry A. Coxe to 

Mr. Larry Goodman dated March 17, 1999 (Attached as Exhibit A). Ms. Coxe 

assured Mr. Goodman that if he should change his mind prior to the hearing in 

this matter, BellSouth will expedite his order. Id. 



By immediately offering to restore Atnex's service, BellSouth believes that 

it has complied with the portion of the Commission's order requiring it to restore 

service to Atnex pending the hearing. 

Respectfully submitted this 26th day of March, 1999. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

NANCY B. WHIT$ 
MICHAEL P. GOGGIN 
c/o Nancy H. Sims 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 
(305) 347-5558 

' ' L R / d & M h 4  
WILLIAM J. ELLENBERG II 

1 675 West Peachtree Street, #4300 
Atlanta, Georgia 30375 
(404)335-0711 

156867 

2 



CERTIFICATE OF SERVICE 
Docket No. 9901 93-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

U.S. Mail this 26th day of March, 1999 to the following: 

Beth Keating, Esq. 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

ATNEX Computer Cop. 
Lawrence Goodman 
1650 S. Powerline Road 
Suite F 
Deerfield Beach, FL 33442 

P) Nancy B.Yhite 



@ 8ELiSOUTH 

March 17, 999 

Sent via fax & US Mail 

Mr. Larry Goodman 
Executive Vice President 
Atnex 
t 650 S. Powerline Road 
Suite F 
Deerfictd, FL 33442 

Dear Mr. Goodman: 

This is to confirm our telephone conversation of yesterday, March 16, 1999. 
Ms. Welling and myself, representing BellSouth, asked you if you wanted the circuits on 
yOur club account, that had been disconnected on Febnrary 17, 1999, and your 1 FB line 
reconnected. This offer was made as a direct result o f  the Florida Public Service 
Commission ruling. You advised us that you did not wish to have the above mentioned 
circuits or 1 FB line reconnected at this time. 

I f  you should change your mind regarding the above, prior to the formal hearing 
before the Florida Public Service Commission, please call me or Ms. Welling at 
305-347-5491 and we will have the orders expedited. 

S incerc 1 y , 

Shcny A. Coxe 

cc: Florida Public Service Commission 
Donald J. Thomas, Esquire 


