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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
rallahassee, Florida 32399 

Re: Application of Concert Communications Sales LLC 

Dear Ms. Bayo: 

Enclosed for filing with the Florida Public Service Commission ("Commission"). 
please find an original and 12 copies of Concert Communications Sales LLC's Application for 
authority to providl" inuast.ate interexchange service on a resold basis. 

Enclosed pi~ also find a duplicate copy of this filing and 8 sclf-addr~~d 
stamped envelope. Please date-stamp the duplicate upon receipt and return it in the envelope 
provided. Please do not hesitate to caJI me if you have any questions. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

DATE 

MAR 2 91999 
March 26. 1999 
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Re: Application of Concert Communications Sales LLC 

Dear Ms Bayo: 

Enclosed for filing with the~ lorida Public Servic:e Commiuion (''CommiSSion"), 
please find an Qriginal and 12 copies of Concert Communicadoos Sales LLC" s Application for 
authority to provide intrastate interexchange service on a resold buia. 

Enclosed please also find a duplicate copy of this filina and a self-addn:ssed 
stamped envelope. Please date-st6mp the duplicate upon receipt IDd return it io the envelope 
provided. Please do not hesitate to call me if you have any questions. 

Enclosures 
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Ms. Blanco Bayo 
Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallah'lSsee. Florida 32399 

March 26, I 999 

VIA 0f,'EAN/GHT DELIVERY 

Re: Application of Concert Com.mumcauons Sales LLC 

Dear Ms. Bayo 

Enclosed for filing with the Florida P.1blic Service Commission ("Comrmss1on"), 
please find an original and I 2 copies of Concert Communications Sales LLC's ApplicatiOn for 
aulhonty to provide intrastate interexchange service on a resold basis. 

l:.nclosed please also ftnd a duplicate copy of this filina and a self-addressed 
stamped envelope. Please date-stamp the duplicate upon receipt and return it in the envelope 
prov1ded. Please do not hesitate to call me if you have any questions. 

-------oc 05358 
KILU!Y DAV. & WAAAIN UJI 

1200 18TH ITRI!IT. NW. 
WASHINOT~. 0C 200:11 March ;;.c,, 1999 

PAYTOTH,.E~:P~l~or~id~a:_P~u:b:l::ic~S:•:r~v~i:c:•~C:o=mm=:i:~~·~i:o~n~-------------------------------- ~ -~2~5~0~·~0~0 ________ _ ORDER OF_ 

Two-Hundred anJ fifty---------------------------------------o0/100----------------------00iLAA~ 

I 
I 

MEMO _:P~i~l~i~nq~!~c~e~0~0~7~8~5~4~· ~0~0~3 __________ __ J 



**FLORIDA PUBLIC SERYlCECOMMJSSION ** 

DIVISION OF COMMWICAUONS 
DUBEAU OF SERVICE EYAJ,UADON 

101 Eut GaiDeaStnet 
Fletcher BuildbJ 

TaUabusee, Florida 31399-0866 

APPLICATION FOJW 
for 

AUTHORITY TO PROVIDE INTEREXCfiANGE TELECOMMUNICATIONS 
SF:RYICi 

WITHIN THE STATE OF .fLORIDA 

lnstmctjons 

A. This form is used for an original application for a certificate and 
for approval of sale, assignment or transfer of an ex.isting 
certificate. In case of a sale, assignment or transfer, the 
information provided shall be for the purchaser, assignee or 
transferee (Sec Appendix A). 

B. Respond to each item requested in the application and appendices 
If an item is not applir.able, please explain why. 

C. Usc a separate sheet for each answer which will not fit the allotted 
space. 

D. If you have questions about completing the fonn, contac~ : 

Florida Public Service Commialon 
Division of Communications 
Bureau of Service Evaluation 
101 East Gaines Street 
Tallahassee, Florida 32399-086 
(904) 488-1280 

E. Once completed, submit the original and twelve (12) copies of this 
form along with a non-refundable application fee of$250.00 to: 

OCO llllUGHB/74&07 I 

Florida Public Service Commiuloll 
Divbion of Administration, Room G..so 
101 East Gaines Street 
Tallabusee, Florida 32399-0SSO 
(904) 488-4733 

DOCUME NT .-lt~err~- DATE 

0 4 0 0 lJ HAR 29 ~ 
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I. ll1is is an application for (check one): 

(X ) Origin1l Authority (New company). 
( ) Approv•l of Tnnsfer (To another certificated company). 

) ApproVII of A11igument of ubdDI certificate 
(To a noncertificated company). 

( ) Approval for transfer of control 
(To another certificated company). 

2. Select what type of business your company will be conducting (check all that apply): 

( ) Facilities based carrier • company owns and operates or plans to own 
and operate telecommunications switches and transmission facilities in 
Florida. 

( ) Opentor Service Provider - company provides or plans to provide 
alternative operator services for lXCs, or toll operator scrviccR to call 
aggregator locations; or clcnrinahouse services to bill such calls. 

(X) ReaeUer- company has or plans to have one or more switches but 
primarily leases the lranSmission facilitie:s of other carriers. Bills its own 
customer base for services used. 

( ) Swltcbleu rebiller ·company has no switch or transmission facilities but 
may have a billing computer. Agsreptes traffic to obtain bulk discount!> 
from underlying carriers. Rcbills end users at a rate above its discount 
but generally below the rate end users would pay ~or unaggregated traffic 

( ) Multi-Location t>bcount Aggreptor- company contracts with 
unaffiliated entities to obtain bulk/volume discounts under multi-location 
discoWlt plans from certain underlying carriers. Then offers the rcm ld 
servtce by enrolling unaffiliated customers. 

3. Name of corporation, partnership. cooperative, joint venture or sole proprit>torship: 

Concert Communications Sales LLC 
(hereafter "AppUcant" or "CCS") 

Please see Attachment A, appended hereto. 

4. Name under which the applicant will do hu.c;incss (fictitious name, etc .). 

Same. 

5. National address (including street name & number, post office box. city. state and 7jp 

code)· 

Concert Communi(ations S1les LLC 
Reston Town Center 
11921 Freedom Drive 
Reston, Virainla 20190. 

OCOIIHUGHB/74107.1 



6. Florida address (including street name & number, post office box, city, state and z.ip 
code): 

Applicant doe5 not have a Florida office. 

7. Structure of orgllllimtion; 

( ) Individual ( ) Corporation 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 
(X) Other, Forelp Limited Uablllty Company 

8. If applicant is an individual or partnership, please give name, title and address of sole 
proprietor or partners. 

Not applicable. 
(a) Provide proof of compliance with the foreian aimited partner.; hip statute (C'huptc:r 

620.169 FS), if applicable. 

(b) Indicate if the individual or any of the panuers have previously been: 

( I) adjudged bankrupt, mentaJiy incompetent, or found guilty of any felony or 
of any crime, or whether such actions may result from pending 
proceedings. 

(2) officer, director, partner or ~ ockholdcr in any other Flonda certificated 
telephone company. If yes, •ive name of company and relationship. It no 
longer associated with comp my, give reason why not. 

9. If incorporated, please give: 

(a) Proof from the Florida secretary of S..at.e that the applicant has outhori ty to 

operate in Florida. 

Please see Aaachment B, appended hereto. 

Docwnent number: ----"'M~9"-'9'-"0""0""'0""00""'04~20¥.0 ____ _ 

(h) Name and address of the company' s I· orida registered agent. 

Corporation Service Company 
1201 Hays Street 
Tallabauee, Flo& jda 32301 

(c) Provide proof of compliance with the fi titious name statulc (Chapter 865.09 FS). 
if applicable. 

Not applicable. 

Fictitious name registration number: 

OCOinfiJOIIBI74107.1 



(d) Indicate if any of the officers. directors, or any of the ten lnrgest stockholder. 
have previously been: 

{ 1) adjudged bankrupt. men tall ~ incompetent, or found guilty of any felony or 
of any crime. or whether su h actions may res\.ilt from pending 
proceedings. 

None. 

(2) officer, director, partner or stockholder in llllY other Florida certificated 
telephone company. If yes, :ive rwne of company and relationship. If no 
longer associated with company, aivcreason why not 

None, providtd b;;weHr, the aboH-U.ted parda may bne held de minim us 

amounb of atock in Florida certificated compaiUa in tbe ordinary courae or 

their private lnvatmenu. 

10. Who will serve as liaison with the Commission in regard to (please give name. title. 
address and telephone number): 

(a) The Application; 

Joan M. Griffin 
Brian D Hupn 
Kelley Drye & Warren LLP 
1200 19th Street, N.W., Suite 500 
Washington, DC 20036 
(202) 955-9600 
(202) ~5-9792 (acaimUe 

(b) Official Point of Contact for the ongoang operations of the company: 

Maria Silveira 
Concert Communic.ations Sales LLC 
11921 Frefllom Drive 
Reston, Virginia 20190 
(703} 467-2563 
(703) 707-4080 facsimile 

(c) TnriO'; 

Joan M. Griffin 
Brian D Hu&hes 
Kelley Drye & Warren LLP 
JlOO 19th Street, N.W., Suite 500 
Washington, DC 20036 
(202) 955-9600 
(202) 955-9792 (act lmlle 

IX'OI/I IUGIIIII74107 I 



(d) Complaints/Inquiries from customers; 

Customers with c:omplalnta or btWq laqulrles may contact the Applicant at 
ill toll free number, (877) 428-286%. 

11 . List the states in which the applicant: 

(a) Has operated as nn intercxchange cmier. 

None. 

(b) Has applications pending to be certificated as an interexchange carrier 

AppUcaat lutends to fik toncurnsatt, applkattona for certification aa an 
intere:uhauae carrier In approdmatJil35 atata. CCS Intend• to obtain 
authorization, where required, tbro&a .. oat tlte Unit~ St•tn. 

(c) Is certificated to operate as an interexchange c:arrier. 

None. 

(d) Has been denied authority to opcrute as an ir'lterexchangc carri.:r ru1d the 
circumstance.-; involved • 

None. 

(e) Has had regulatory penalties imposed for violations of telecommunication~ 
statutes and the circumstances involved. 

None. 

(f) lias been involved in civil court proceedings with an interexchange carrier. local 
exchange company or other telecommunjcat'l)ns entity, and the circumstances 
involved. 

None. 

12. What services will the applicant offer to other certificated telephone companies: 

AppUcant anticipates that it may provide bulk aapadty to otber certificated 
telephone companies in connection with large lotenaatlou.l aervicc arrangements. 

( ) Facilities ( ) 
( ) Billing ar.d Collection ( ) 
( ) Mojntcnancc 
(X) Other: bulk caoacitr 

I 3. Do you have a marketing progmm? 

Operators 
Sales 

Yes. Appliaant will market ib ICJ'Vica to ~•l"le m111dutioaal corporations. 
Appll~nt intends to aerve the Florida intrastate telecui•DDJcadoo.a nH'ds or aucb 

IX.'OinlUGIIBI74&07 I 



corporations in conjunction with providin& comprebeaalve international 

communications services. Applicant wlll market Ita aervlca by udllzlng In-house 

sale! representatives employf'd by CCS, its aftWata, or Ia dlstributon. Apphc• ,t 

does not expect to market Its servic:u to the genenl publ;c. 

14 Will your marketing program 

Please ue Applicant's response to the prcYioUJ question. In-bouse sales 

representatives wiU likely be compensated botb u employees and through sales 

incer-th•es. 
( ) Pay commissions? 
( ) Offer sales franchases? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives? 

15. Explain any of the offers checked in question 14 (fo whom. what amount, type of 

franchise, etc.). 

Any compensation for marketing or Applicant'ltei"Vka will be paid to its 

employees or the employees or its dbtributo~. 

16 Who will receive the bills for your service (Check all that apply)? 

( ) 
( ) 
( ) 
( ) 
( ) 

R.sidentio.J customers (X) Business customers 

PATS providers ( ) PATS station end-users 
Hotel & n,otels ( ) Hotel &: motel guests 
Universities ( ) Univ. dormitory residents. 
Other:(specify) ____ _ 

17. Please provide the following (if1pplicablc) . 

(a) Will the name of your company appear on the bill for your services. nnd if nl>l 

who will the billed party conLact to ask questions ltbout the bill (provide name and 

phone number) and how is this information provided? 

Yes, to the extent required by Jaw. 

(b) Name and address of the finn who will bill for your tervice. 

End user1 will receive their bill from AppUcaat, wltb Applicanr 's name on 

the bill, although an affiliate of CCS may provide the ac:tua: underlyhg 

blUing functions. 

18. Please submit the proposed taritf under which the company plans to begin operation Usc 

the format required by Commassion Rule 25-24.485 (example enclosed) -

Please see tf«acbmrnl C. appended hereto. 

DCOIIHUOHM4101.1 



19. The applicant will provide the following intemtchange carrier services (Check all t!-.at 
apply): 

Please see Attachment D, appended hereto. 

__L MTS with distance sensith·e per mlaute rates 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

___x_ MTS with route specific rates per mblute 
Method of access is FGA 
Meiliodof~isFGB 

Method of access is FGD 
Method of access is 800 

_x_ MTS with statewide flat rates per miD.ute (i.e. not dbtance sensitive) 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS for pay telephone servi« providm 

Block-of-time calling plan (Reach out Florida, Ring America, etc.). 

__L 800 Service (Toll free) 

__L WATS type service (Dulk or volume dlJ.count) 
Method of ~~ess is viu dedicated facilities 
Method of access is via switched facilities 

_._X_ Private Line services (Channel Servfca) 
(For ex. 1.544 mbs., DS-3, etc.) 

_._X_ Travel Service 
Method of access is 950 
Method of access is 800 

900 service 

_x_ Operator Services 
_x_ Available to presubscribed customers 

OCOIIHUOHBf74107 . I 

Available to non presubscribed customen (for example to patrons of 
hotels, students in universities, patients in hospitals. 
Available to irunates 



Services included are: 

Station assistance 
Person to Person assistance 
Directory assistance 
Operator verify and interrupt 
Conference Calling 

20. What does the end user dial for each of the intercxchange carrier services that were 
checked in services included (above) 

21. 

Applicant bas not yet determined the exact nature oftbe hf&hly Individualized 
services it will provide its customers, and therefore, hu not yet developed the 

relevant di.alin& protocols for such aervices. However, Applicant anticipate1 that 

end users wiU need only Jlal a minimal number of di&IU to Initiate most of the 
services listed above. 

__ Other; 

A r r ACHMENTS: 

A - OWNERSHIP STATEMENT 
B - PROOF OF AUTHORITY TO OPERATE IN FLORIDA 
C - PROPOSED TARIFF 
D - DESCRIPTION OF SERVICES 

APPENDICES: 

A · CERTIFICATE TRANSFER STATEMENT 
B ·CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - fLORIDA TELEPHONE EXCHANGES and F ACTLITIES 
D - APPLICANT ACKNOWLEDGEMENT STATEMENT 

UCOIIHUOHB/74107.1 



** APPENDIX A ** 

CERTJFICA TE TRANSFER STATEMENT 

Not Applicable. 

I, (TYPE NAME)-----------------

(l'ITLE) - --- ---- ---· of(NAME OF COMPANY) 

and current -------
holder of certificate number--- -----' have reviewed this application and JOin 

in the petitioner's request for a tmnsfer of the above-mention certificate 

UTILITY OFFICIAL: -------------
Signature Date 

Title Telephone No 

OCO llliUOHB174107 . I 



** APPENDIX 8 "* 

CUSTOMER DEPOSITS AND APYANCE PAYMENTS 

A statement of how the Commission can be auured of the security of the customer's 
deposits and advance payments may be responded to ln one of the following ways (applicant 
please check one): 

(X) Tbe applicant wiD at~ coUect deposita nor will It collect 
payments for 1el'\'lce .ore than one month In advance. 

The apnJlcagt QltY MJrrnr. auk dcpoaUt or advaps:e 
pay menta to tbe ,...,.. &hogld lt sboou to do ao. anplkant 
will ftnt obttlD ad .. with tbe Commis~ion 8 surety bond in 
the appropriate •••pt. 

( ) Tbe applicant wW tile Wkk dae Commiulon ~tod maintain a 
surety bond In an la:iftat eqaal to tbe currtnt b~alance or 
deposita and advance ,.,r.uab ln excess or one month (and 
mUAt accompany appUcatioa.). 

UTJLIITOFFI<;IAI,: #L~aa~ .. rc• 19, 1999 ~ S1' ture Date 

DCO IIHUOHB/74807 .I 

Cberyl Lynn Sr.hneider 

Allaiat.ant Secretary, MaDap.r 

Title 
703-707-4000 

Telephone No. 



uAPPENQIX~ 

l. POP: Addresses where located. and indiet.4e if owned or leased. 

Not appUeable. 

1) 
3) 

2) 
4) 

l. SWITCHES: Address where located, by type of switch, and indicate if owned or leased. 

Tbe Applicant does not have any twiteb• at tbil dme. 

1) 
3) 

2) 
4) 

3. TRANSMISSION FACILITIES: Pop-to-Pop ftcilllie$ by type of facilities 
(microwave, fiber, copper, satellite, etc. and ln4lcato it owned or Jea..cd). 

None. 

I ) POP·to=POP OWNERSHIP 

4. ORIGINATING SERVICE: Please provide the li!t of exchanges where you an: 
proposing to provide originating service within thirty (30) days after the effecti ve date of 
the certificate (Appendix D). 

AppUeaot seekJ to provide urvlc:e on a sr.tewtde basta. Acocordlngly, the Applicant 
seeks autbority to originate service from aU of the esebao1ea in Florida. 

5. TRAFFIC RESTRICTIONS: Please explain how tho applitl\nt will comply with the 
EAFA requirements contained in Commission RuJe2S-24.471 (4) (a) (copy cncioscd) 

Applicant wiU rely upon Its underlying carrier(l) to ... are compliance wi.h the 
tramc restrictions c:oataioed in Comm.Wloa RalelS-24.471(4)(a). 

6. CURRENT FLORIDA STATE SERVICE: Applicant has ( ) or has not (X) 
previously provided intrastate telecommunications in florida. 
If the answer is bY. fuJly describe the following: 

o) What services have been provided w1d wben did these services begin? 
b) If the services are not currently offered. when were they discontinued? 

\)TILITY OFFICIAL: ~~ linch 19, 1999 

ag urc Date 

Cheryl Lynn 8chnei49( 

703-70 7-4(1()() 

Title Telephone No. 

OCOJ/IIUOIJJV74107 I 



•• APPLICANT At.KNOWLEDGEMENI STATEMENT * * . 
1. REGULA TORY ASSESSMENT FEE: I ~that all telephone companies must 

pay a regulatory assessment fee in the amount o( .u ofooe pereeot of its gross operating 
revenue derived from intrastate business. Regazdless of the gross operating revenue of a 
company, a minimum annual assessment fee of$SOiJ required. 

2. GROSS RECEIPTS TAX; I understand that allcc1epbone companies must pay a gross 
receipts tax of two and one-half oercem on all intra and interrtatc business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on inlru and 
interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be : ubmitted 
with the application. 

S. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and 
understanding of the Florida Public Servmce Comm.issioo's Rules and Orders relating to 
my provision of interexcbange telephone service in Florida. J also understand that it is 
my responsibility to comply with all current and future Commission requirements 

6. 

regarding AA V service. · 

ACCURACY OF APPLICATION: By my signature below, I the undersigned ovmer 
or officer of the named utility in the application, attest to the accuracy of the information 
contained in this applicatirm and associated attachmenta, I hAve read the: foregoing and 
declare that to the best of my knowledge and belief, the iofonnation is a LruC and com-et 
statement. Further, I am aware that pursuant to Chapter 837.06, F~orida Statutes. whocvc.
knowingly makes a false .;tatement in writing with the intent to mislead a pubhc servant 
in the performance of his official duty shall be guilty ofa milcdemeanor of the second 

dew« ~ ~~ 
dTII.ITY OFFICIAL: ~ ~ !arch 19. 1992 

Date 

Cbozyl LfDD Schneider 

Title 

ocotn~UOHBI74&07 1 
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Telephone No. 



-- -------

ATTACHMENT A 
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Cooccrlommunications Sales LLC 
Appllcadoa Cor Local Escbang~ Authority 

AaachmtntA 

On July 26, 1998, British Telecommunications \BT") and AT&T Corp. 

("AT&T") announced that they would create a $10 billion global venture (the "Global Venture"\ 

to serve th,. communications needs of multinational companies and the international calling 

needs of mdividuals and businesses around the world. AT&T is 1 New York corporation that 

provades domestic and intemational voice and data telecommunications servaces. Upon 

cons.unmation of the transaction, Applicant will become 1 part of the Global Venture. 

Specifically it will become an indirect subsidiary of VLT Co. LLC, a joint venture in which 

AT&T and BT each will indirectly maintain a 50 percent ownership interest and share control 

Consummation of the transaction is subject to receipt of various approvaJs from the Federal 

Communications Commission ("FCC") and other agencies. At present, the pEU ties expect to 

consummate the transaction in July 1999. Applicant will notify the Commission in writing in the 

event the transaction is consummated and CCS becomes pan of the Global Venture 

OCOIIIIUOHIV74107 I 



ATTACHMENT B 
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March 23, 1999 

MARIA STEPHENS 
esc 

FLORIDA DEPARTMENT OF STATE 
Katherine Harris 

Secretary of State 

Qualification documents for CONCERT COMMUNICATIONS SALES LLC were 

filed on March 23, 1999, and assigned document number M99000000420. 

Please refer to this number whenever corresponding wtth this office. 

Your limited liability company Is now qualified and authorized to transact 

business in Florida as of the file date. 

A limited liability company annual report will be due this office between January 1 

and May 1 of the year following the calendar year of the file date. A Federal 

Empiorer Identification (FEI) number will be required before this report can be 

filed. I you do not already have an FEI number, please apply NOW with the 

Internal Revenue by calling 1·800·829·3676 and requesting fonn SS-4. 

Please be aware if the limited liability company address chan~es. it Is the 

responsibility of the corporation to no•'fy this oHice. 

Should you have any questions re~arding this matter, please telophone {850) 

487-6051 , the Registration and Qualification Section. 

Tammi Cline 
Document Specialist 
Division of Corporations 

Account number: 072100000032 

Letter Number. 899AOOO 14390 

Account charged: 285.00 

Division of Corporations· P.O. BOX 6327 -Tallahuaee, Florida 32314 



APPLICATION BY FOREIGN LIMITED LIABILITY COMPANY FOR AUTHORJZA TION TO 

TRANSACT BUSINESS IN FLORIDA 

IN COMPUANCE WTTH SECTION 60&.50J, FLORIDA STI.Tl/TA THE FOUOWING IS SUHMI rT£D TO REGISTER A 1-0R£/GN 

UMITED UABIUTY COMPANY TO TRANSA CT BUSINESS IN THE STATE OF FLORIDA · 

1. Coooe.rt Ccmrunications sales u.c 
(Name of forelp Umkld l.lablllty company) 

2. Delaware 
(Jurisdiction under tne law of which fordan !united IW!Illl)' 

company lJ oraaniz.ed) 

4 . Fehn~ary 22 . 1999 
(Date of Of&anlt.ation) 

3. ___ -_-_--_-_-----:-~::--:-:-:-:-:----

( P£1 nurnbtr, lr appUcablc) 

5, ]Q ~MC !\--:-:-----:----

(Du!'llion: Year I mlce.J hablllcy company will cea.e co 

u:bc or • pctpctu aJ.) 

6 Will begin upon epprova!. 
(Date firsctn.nsacted bwincu in Florida. (Sec MCtWfts 608.SOI. 603.~02. and 817 I ~S. f .S) 

7. 11921 Freedan Drive 

Reston, VA 20190 
(S creel address of principal office) 

8. List name. title. and business address of each managing member{MGRM ) or rnanager[MGR)who 

will manage the foreign limited liability company in florida: (actach odditionol po.ge if necessary) 

NAME & ADDRESS: TITLE: NAME&. AUUitl-~l.iS: TilLE: 
0 

See e t tachm'!!!S!e!lllJ..t ,_. --------:~ ~ 
:x o'""· 
~ ~~ 

----------~ ~ ~~ 
w n::Jr 

o-<r-
~gC' 
0(1> 

9 :0_. 

------ -----n ~~ 
..._ oM 

_________ <..> ~ 



AFFIDAVIT OF MEMBERSHIP AND CONTRIBUTIONS OF FOREIGN 

LIMITED LIABILITY COMPANY 

The undersigned member Or authorized representative Of I member d CO'xlCrt CUmunications 

Sales u.c ___________________________________ ouUfa~: 

1) the above named limited liability company has at lwt one member; 

2) the total amount of cash contributed by the member(&) is 

3) if any, lhe agreed value of property other than cash contributed by member(s) as 

(A description of the property is attached and made a part hereto.) 

and 
4) the total amount of cash nnd property contributed and anticipated to be contrahuteo 

by member(s) is 

(This total includes amounts from 2 and 3 above.) 

Filing Fee: $250.00 for Appllcatlon and Affidavat 

s 1000.00 : 

s-$-: 
s 1000.00 

er. 
\.0 
\.0 
::r 
:Do 
::::0 



CERTIFICATE OF DESIGNATION OF 

REGISTERED AGENT/REGISTERED OFFICE 

PU}{SUANT TO THE PROVISIONS OF SECTION 608AlS or 608.S07, fLORIDA STA lUTES THE 

UNDERSIGNED LIMITED UABU..ITY COMPANY SUBMITS 11m FOlLOWING STATEMENT 

TO DESIGNATE A REGI.STBRED OFFICE AND REGIS'J'BRBD AOBNT IN THE STATE OF 

FLORIDA. 

I. The name of the Limited Liability Company is: 

Concert Camunications saw LtC 

2. The name and the Florida slreel addr~ of lhe realstered .,ent and office are: 

Corporation Service Coopany 
(Name) 

1201 Haya 'itreel _ •• .::,.~~3'=::-:-:==~=:-- ----
Floridu~la~~ ·:v. IfACCSPTABLBl 

r - • • ( , (- ~ '• [, ~ . ·7 .. , 
Tallahaaa .. · · · · • ~ 'l!', .;. l,•'~ .... ~"':. ·~ ,~.·~.v~··--------

.:•·-"·:..:''-'t· .") · ~~t;l' ~-~~~~- \ ... "·¥ ·.' .. ~~')'~ ' ... . - .... . . · - - ·~";, . .,.. - \ 
~ •.L.!,: ' ,. 

- • - ... ""Yt";·- _;.,.. 

• t - --• ' :.>-.,.. 
Having be,n ne~med as registered c. :· • • ... •O accept Sllrvfcll of process for tht' above staud lrmittd 

lrabillty cJmpany at the plact duig1.r.rttd /11 this ctrtijiCGtll, I h1r11by acctpttht appointm~nt as rtgi.:ttred 

agent and ogrtt to actin thu capacity. I further agrtt to comply with tht previsions of all starur,.s 

relating to the proper and complttt performance of my dutlu, and I am familiar with and accept the 

obligations of my position as registered agent 

Filing Fee: $ 35 for Designation of Re,lstered A~cnt 



EXHIBIT 1 
LISTING OF MANAGERS 

By a tote of the Member the following Managers were elec:ted to operate the Company 

pursuant to Article 5 of the Agreeme-nt: 

NAME: 

Peter Macleod 
Chief Executive Manager 

Steve Clutton 
Chief Financial Manager 

William Flynn 
Tax Manager 

Geoff Webster 
Secretary ~tanager 

Geoffrey Beedharr. 
Assistant Secretary Manager 

Cheryl Schneider 
Assistant Secretary Man&ger · 

Cindy Perkinson 
Assistant Secretary Manager 

Kha Nguyen 
Assistant Secretary Manager 

Michelle Gallagher 
Assistant Secretary Manager 

ADDRESS: 

I I 921 Freedom Drive 
Reston, Virginia 20190 

11921 Freedom Drive 
Reston, Virginia20190 

11921 Freedom Drive 
Reston, Virginie 20190 · 

11921 Freedom Drive 
Reston, Virginia20190 

BT.81N~S~t 
London, UK ECIA 7AJ 

11921 Freedom Drive 
Reston, Virainia 20190 

11921 Freedom Drive 
Reston, Virginia 20190 

1192 I Freedom Drive 
Reston, Virginia 20190 

I I 921 FrftdOm Drive 
Reston, Viflinla 20190 

The &bove listed Managers will serve i:. their capacities until they are removed for any 

reason by a vote of the Member as defined by Article 5 or upon their voluntary 

resignation. 

Signed and Agreed this /6/l. day of March, 1999. 

~ ·~ 
Member 



ATTACHMENT C 

OCO 1/li UOHBI74107 .I 



e 
COI'IICE.RT COMMUNICATIONS SALE~ LLC 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS PBJCI LIST 

Florida Prlc~ List No. I 
Ongenal Sheet I 

This price list contains the descriptions, regulations. service standards and rates 
applicable to the furnishing of service and facilities for telecommunications services 

provided :,y Concert Communications Sales LLC, with principal offices at II n I Freedom 

Drive, Reston, VA 20190. This price list applies for IC!n'ices furnished within the state of 

florida. Thls price list is on file with the florida Public Service Commission. and copies 
may be inspected, during normal business hours, at tM Company's principal placr of 
bus'ness. 

Js'ucJ: March 29. 1999 

By. 

OC01/HUOKI/ 757tl 1 

Manqer, Ra!CS and Tariffs 
11921 Freedom Onvc 

Reston VA 20 190 



e 
CONCERT COMMUNICATIONS SALES LLC 

CHECK SHEET 

Florida Price: l \st No. I 
Ongmal Sheer 2 

The sheets listed below, which are inclusive of this price list.,.,.. effcictlve as of the date shown at lhc bortom of 

the respective sheet(s) Original and revtsed sheers :15 named below comprise all changes from the oria•nal 

pnce lis11111d an: currently in eff~ as of the date of the bonom of dill abcct 

Shut Revision 

Title Origin~:! 

I Original 
2 Original 

3 Original 
4 Original 
5 OrigiN I 
6 Original 
7 Original 

8 Original 

Issued. March 29, 1999 

OC0 1/HUOHI/1S1tJ. 1 

SHit 
9 

10 
II 
12 
13 
14 
15 
16 
17 

MllliF, Rates and 1 anfT1 
11921 Freedom Or;ve 

Restoo VA 20190 

Re-v!Jion 
Orijlinal 
Original 
Origmal 
Original 
Original 
Original 
Origin11l 
Original 
Original 



-CONCERT COMMUNICATIONS SALF.S LLC 

s~cdon 

I 

1.1 
I I I . 
1.1.2. 
1.1 l . 
1.1.4. 
I:! 
I J 
1.4 

1.4.1 

I.S 
2 

2 I 
2 I I 

2 I 2 
213 
2 I 4 
2. 1 s. 
2 I 6 
22 
2 '1 I 

2 2.2 A 
2.2.2 B 
2 2.3 
2.2.3.A 
2 2.3 B 
223C 
2 23 0 
2 2 3D I 
2 .U D 2 
2.2 3D J 
2 2 .3.E. 
2.2.4 
2.2.S. 
226 
227 
228 
2.19 
2.2.10 
2.2.11 
2 .2 11 
2.1 

Title Slleet 
Chcdt Slleet 
Table o f Contents 
Symbols Sheet 

TABLE Of CONTENTS 

Seetlon I - General Tariff Information 

Tariff format 
Sheet Numbering 
Revision Numbers 
Numbering Sequence 
Check Sheets 
Reference to oUier Tanffs 
Tndemarks and Service Marlu 
Application of the Tariff 
General 

Technical Term• And Abbreviat ions 

Definitions 
Sec11on 1 - General Rttulatlou 
Undertalcana of the Company 
Scope 
Availabillt) of Scrvace 
Transmission Mcd.um 
Customer Premise Equipment (CPE) 
Through Transmission of Signals 
Liability o{ the Company 
Obligations o f the Cust.>mer 
Suvace Orderina 
Pa)'ments and OwJes 
Application ofCiwJes 
Payme.nt for Service 

Miscellaneous Rates and Charges 
Universal Service Fee (US I') 
Carrier Line Charge 
Payphone Compensation Charge 
Optional Billln& AIT&ngements 
Collect Calls 
Call ina Card 
Third Party Billing 
Gross Receipts Tax 
Advance Payments and Dcposats 
Billing Disputes 

Usc of Service 
Customer Premises 
Provision of Customer Equipment and Facalatu:s 
Automatic Number ldentification.CiwJe Number Scrvloe 

Proof of Authorization for Cam« Chanae 
Agency Agreement 
Availability for Maintenance, 1 nlln& or Moda a'1~auons 

Llablllt) of the Customer 

Issued March 29, 1999 

Manager, Ratu and la.nlfs 
I 1921 Freedom Drive 

Reston VA 20 190 

florida Prl~ Lbt 1"1'1. I 
Original Sheet 3 

Sbtet 
I 
2 



e 
CONCERT COMMUNICATIONS SALES LLC 

Stell on 

3 
3.1. 
3.1.1. 
3. l.I.A. 
3.1.1.8 
J . I.I.C. 
3.1.2 
3.1 .3. 
3.2. 
3.2.1 
3.2 . l.A. 
3.2 .1.8 
3 2.1.C. 
3.2 I.C.I 
3.2 J.D. 
3.3. 
3.3.1. 
3.3 .1.A . 
3.3 . I.A.!. 
3.3 .1.A.2. 
3.3 I.A 3 
3 .3 . I. B. 
3.3 . I. C. 
J.J. I.C.I. 
3.3.1.D. 
3.3 . I.D. I. 
3.3. 1.D.2 
3.3 .1.0.3. 

4 

4 I 
41 . 1 
4.1.2 
4.1.3. 
4.2 . 
4 2.1 
4 2 I .A 

4.2 1.8 
4.2.2 
4.2. 2.A 
4.:. 2 B 
4 1 
4.) I 

TABLE OF CONJENTS 

Scdlon J - Suvkc Claulncarloos a ad Rate Appllcallou 
Mess.ge Telephone Service 
Application of Clarges 
Initial Period 
Additional Period 
Payphonc Use C~e 

Availability 
A~s 

Private Line Ser.-ice 
Application ofOw&es 
Inter-POP Channels 
Acens 
MiseeUaneous Rates and Charges 
Special Access Surcharge 
Availability 

Custom Network Services 
Virtual Nerwork Service (VNS) 
Application of Charges 
Initial Period 
Additional Period 
Pay phone Use Cha!Je 
AvailAbility 
Acc.ess 
Spcchu Access Sureh111ge 

Types of Virtual Network Service 
On Net 
On-ORNet 
Dial Up Access from Rqisu:n:d She) (Dial Up Acx:ess) 

SKtloo 4 - Rata aod Cbarces 
Messqe Telephone Service 
Rate Periods 
Mileage Meas~ments 
Rates 

Pnvate Line 
Inter-POP Channels 
Mileage Measurements 
Rates 

Access Channels 
Mileage Measurements 
Rates 

Custom Network Servu:cs 
Virtual Network Service (VNSl 
R.al.c Periods 
Mileage Measurements 
Rates 
On Net 
On-OfTNo:t 

Florlcb Pn" Usc No. I 
Original Sheet 4 

4.). I A 
<~. :u.s . 

4.:u .c 
4.} .1.C I. 

4.3.1.C 2 
4.3 I C 3 Dial Up Access from RcJ!stercd Sites (l ,..:.iai:;,;.,;U;.,;p;,..;A..;;CICeS;;.;..;;.;'.:..) __________ _ 

Issued: Man:h 29, 1999 

ny 

OC01/HUOKI/757tl . 1 

Manager, Rates and Tariffs 
11921 Freedom Drive: 

Reston VA 20190 

Effective 

1 



e 
CONCERT COMMUNICATIONS SALES LLC 

SYMBOLS SHEH 

The following are the only symbols used for the pufP0$6 indicated bel w: 

D - Delete or Discontinue 
I - Change Resulling In An Increase to A Customer's Bi' l 
M - Moved From Another Price L1st Location 
N - l~ew 

R Change Resulting In A Reduction To A Customer's •iill 

Florida Prlc~ Usl No. I 
Origanal Sheet 5 

T Change in Text or Rcgulalion But No Change In Rate or Cbar&e 

Issued: March 29, 1999 

By· 

DC0l/HUOK8/757tl. 1 

Mlltlqer, Rates and 1 Miffs 
11921 Freedom Drive 

Reston VA 20190 

Eff«tive: 



e 
CONCERT COMMUNICATIONS SALES LLC Florida Prke List No. I 

Original Sheet 6 

SECTION!. -GENERAL TARiff Jr.IFORMADO!tf 

1.1. Tarlrr Format 

1.1.1. Sheet Num~rin&- Sheet numbers appear in the t•pper rip.t band comer of each sheet 

Pages are numbered sequentially, when a new sheet is added between paaes il will be numbered wuh an 

add111onal number preceded by a"." A ~eel inser1ed between pages I 0 and 11 WOiiJd beahect I 0.1. 

1.1.2. Rt\•IJion Num~n- Revision numbers also a~ar m the upper riaht comer of the $hrct 

Thc~c number~ ore usee' to determine lhe mo~ current aheet version on file. For example, tho 4th reviied sheet 

34 cancels the 3rd revised sheet 34 Becau~ of deferrals, notice periods. etc., the most CWTent sheet rev1\lon 

number 01 file is not always the tarirr sheet in eiTect Consult ched. sheets IIDd IUpplemenu for lhe sheet 

CU:rently Ill eiTeCI 

1.1.3. Numberin& Sequence- There are mne levels of alpha-numeric numbcrina. Each lnel 1s 

subservient to its next higher level. The following is an example of the numberiDJ toqUence u.sed in this tarill 

Alpha-numeric coding iJ used for paragraph identlftc11tion. Each level 1s subsctvlau to llhe previous higher 

number/letter. Following is the sequence used in this tan IT 

2 
2 I 
2.1.1. 
2 I I A. 
2 I I A I 
2 I I A I (o) 

2 I I A l.(a)l 
2 I I.A l.(a)l.1 
2. l I.A. I.(a)l. i{ I) 

1.1.4. Check Sheets • When a price IL.t fihng is made ~lth the FPSC, Ill updated ched. sheet 

accompames the pnce list filing. The cheek sheet listl the sheets contamed in the price ltst. with a crus) 

reference to the current revision number. When new pages are added, the cheek ahect Is chan&cd to renect the 

revision. All revisions made in a given filing are designatrll by an astensk (•). 'lbc1e will be no other S)'mbols 

used on this page if these ere the only changes made to it (i.e .. the formnt, etc. remalna the same. just revl,c:d 

revision levels on some pages}. The price liJt user should refer 1.1 the latest check $Met to find out Jl a 

panicular •heel IS the most current on file w1th the FPSC 

Issued March 29, 11}()9 

Oy 

DC01 / 111JCKB/7SHJ . 1 

Manager, Rates and TllriiTs 
11921 Freedom Drive 

Reston VA 20190 

Etrecdve: 



e 
CONCERT COMMUNICATIONS SALES LLC 

hsucd March 29, 1999 

By 

DC01/KUOH8/7S7tl 1 

(Tbb page lnttntlonally leR bluk) 

Manaacr. RatcJ and 1arifTs 
11921 Freedom Drive 

Reston VA 20 190 

Florida Prl~ Lbt No. I 
On&mal Sheet 7 

Etrectlve: 



e 
CONCERT COMMUNICATIONS SALES LLC Florida t>rlc~ List No. I 

Origin&) Sheet 8 

SECTION t. - GENERAL TARiff INF08MA'QON CCONIIN!.l.&.Q) 

1.2. Rder~nce to Other Tariffs- References mlde In thll Tariff to ocher tariffs of chis Company 

or to wilTs of ocher companies are to the tarliT~ in force u ot the effective: rune of this Tariff, and to 

amendments thereto and suc:cesJive issues thereof. 

1.3. Trademarks and Servh:e Marks- The followlna ma.rb, to che extent. if any. used 

throughout this wilT, are trademarks and service marks of CCS. 

T radem:trks Ssryice Marks 

1.4. Application or tile Tariff 

1.4.1. Gen~ral - This tariff applies to the furnish in& of Jotcrexchanac Serv1ce by Concc~ 

Communications Sales LLC (herein referred to as the "Company" or "CCS"). Services arc fumtshed for the 

us' of Customers in the transmission of communications 10 the State of Flonda . In the event of ony confl1ct 

bct"ccn the prov1sions of this TariiT and the provisions of any Service Orar AJbmlned by the C.us•omcr to the 

Company. the provisions of this TariiT .hall control to the extent required by law. 

The provision of lntcrexchange Services are subJect to e"isting regulatlocs and terms and cund111ons spcc1fied 

111 this tarlfT and the Company's other relllted tariffs. and may be revised by Alpm:eding filings 

bsucd March 2Q, 1999 

DC01/IruGHS/7S7U .1 

Manager, Rites and Tariffs 
11921 Freedom Drive 

Reston VA 20190 

Effective. 



e 
CONCERT COMMUNICATIONS S-'.LES LLC 

TECIJNICAL TERMS AND AQBR£\'JATIONS 

Flonda Prkc Lise No. I 
Oriainal Shet1 9 

1.5. Definitions- Cenain terms used generally ~ thiJ Tariff are de tined below The 

te!'TT's defmed in this Tariff mclude the plural as well as the lfnlu*"· Unless otherwi1e expressly staled, the 

words "herein," "hereof," ''hereunder'' and other $imilu words rcftr to &)!is Tariff as a whole and not to any 

pantcular subsection. The words "tnclude" and "mcludmg" shall not be c:onsauc:d as terms of hmllatjon 

Aulhoriud lfser: A person, fllll' corporation or nny other entll)' approv~ by the Customer and the Company 

to usc the Service furnished to the Customer. 

Availability: The ability or a Connection to transmit and receive the Customer's voic· data md other 

electroniC si&nals bel\\een the Network Termmatlon Pomu at the onSered bit rate. 

Charaes: The rates and charges, including but not hmited U» Ul!llc Cbaraes. Monthly Charges, Spec~l 

Construction Charges, Installation Charges and Termination Cb~rJ:es, asscaed the Customer in accordance wtth 

this Tariff. 

Commission: Public Service Commission of Florid11 

Communications Cbaontl: A path for the transmtssion of communkcdons between two or more points 

Company: Concen Communications Sales LLC 

Company Equipment: Any telecommunicat ions equipment owned« 1cucd by the Compo.ny and rhnt forms 

part of the Network, including any auch Company Equipment situated ar any Location, but excluding Customer 

Premises Equipment Comp~~ny Equipment al~o includes Company Pac:illdes. 

Company Facilities: Facilities, equipment. software or \o\otrin& supplied by or on behalf of the Company f or 

the purpose of furnishing Service. Company Factlaues do not inc'ude the fac:ilitit,, equtpmcnt. soft\o\oare or 

waring supplied by Other Facilities Supphers 

Connection: A Communicat ions Channel over which voacc, data and other e1cetrontc ~agnlll\ con be 

transmitted by the Customer or llscr. 

Customer: A person, firm, corporation or an> other entity that orders Service and 11 resporusblc for the 

pa)'ment of Charges and compliance wnh the Complllly's regulations. A penon, firm. corporation or an) other 

enlll> that reasonably appears to be acting with the Customer's authority &ball be deemed to be acting on behalf 

of the Customer 

Customer Premls~s: The Customer's or User's pl11ce(s) of business, residence or other location lor 1hc 

onginntion or termination of Service. 

Customer Premlsu Equipment ( .. CPE"): equipment owned or leued by the Customer or Authonud U~ 

at a Location and connected to the Network on the Customer's or Auzborucd User's side of l Network 

Termination Point . CPE also includes Customer-Provided Equtpment. 

Customer-Prc •.Jded Equipment: Facahties. equipment, software or wiJina supplied by the Cu~.omer or User 

in connectiOn with Service. 

b ued March 29. 1999 

OCOl/IIUOHB/757tJ . 1 

Manaaer. Rates and TanfTs 
11921 Freedom Dnve 

Reston VA 20 '90 



e 
CONCERT COMMUNICATIONS SALES LLC 

TECHNICAL TERMS Aftl) AUBCVJAIIONS 

I.S DeOnltlons- (continued) 

Florida Pr':e List No. I 
OrigiMI Sheet I 0 

Demarcation Point: The point 11 whach the Company FaciUdelarelntorconnected with Customer- Provided 

Fquipment. 

Dollars: United Stat~ Doll1t1 

Due: Date: The date that has been cslllblished for completioD of the lnsta!lation, change: or disconnect of 

service component 

Economy Period: II :00 p.m. to 7;00 am. localllmC' at the orl~ point of 1 communication. 

Entity: Any corporation, pubhc limited company. limned cocnpmy, penncnhll'> trust or other legal entuy 

FCC: Fedcr111 CommunicatiooJ Commwlon. 

Location: The premtses owned or occupied by the: Cu110mer (or Ill)' Al.llboriz.cd User) that forms one end of a 

LOClltion-Pair and at which a Network Termination Pomt Is loc.atecl. 

Local Ac:c:c:u and Transport Area (LATA): A geographic .,.. eatabll$1\ed for the: provi~aon and 

administration of communications services. LATA locations can be found In NP.CA rarlff I .C.C No 4 as 

filed with the Federal Communications Commission in W11hmgton DC. 

Minimum Service Period: The minimum period that a Customer cuy sublc:ribc: to Service: 

Monthly Ch1rae: A flat charge assessed .he Customer ench month for the usc of the Clmpany's Servace 

Network Interface Spc:ciOcat lona: The specificauons relating to me lntcdK.e between the Network lllld an~ 

Customer-Premises J~quapmenl atached to the N"wori.. 

Nch\Ork Termination Point: A poant rc:prc:senting the physacal and m~naannent boundll) bc:~c:cn the 

Network and Customer Premises Equipment. The Networlo. Termination Point iJ on the Network side of the: 

Customer Premises Equipment 

Oa>uatlonal Service Date: The date when any Sc:rvace, or an) pa11 of it. b farst made avaalablc: to thr 

Cu~tomcr by the Company or the date when the: Customer first stans to uso auch ScTvaee (or an) p•m or at ). 

\\hichevc:r date is the earlier. 

Olhtr FacilltiCJ Suppllrr: An enllty other than thr Compnn} lhat provides facilities or services in ~onnc:cuon 

\\llh the Servace fumiJhcd by the Company under this Tariff and no1 u 1 p111 of 1 joinl undertaking wuh chc 

Compan) to furnish Service under this Tariff. 

Outa&r: A period during which Availability of a Connccuon dunng the ScTvice Hours has CCASCd 

luued March 29. 191l9 

DCO 1/lluc:»UU/1 S 7tl . 1 

Manager, Rates IIDd Tanffs 
11921 Frt'Cdom Drive 

Reston VA 20 190 



e 
CONCERT COMMUNICATIONS SALES !.LC 

TECHNICAL TERMS AND ABBREVIADQNS 

1.5 Dcnnltlon• - (continued) 

Florida Price Ust No. I 
On~mal Sheet II 

Point of Prncnce (POP): A physical location at wh1ch a local acct..S c:hl&ulel, the public switched telephone 
network. or other Communications Channel intcrconnccLS with CGmpeny Facilities for the origmauon or 
term 1nallo11 of communlcarions 

JUte: Center: The specific geo&raphical location used for determinlnl adlap mcuuremenLS des1gnated b) 

Vcrt1callllld Horizontal coordlllltes . 

fUcc Center Area: The area encom~ b)' the central offic:c codes (NNXs) that arc: USif'ncd to a lllle 

center 

S<beduled Servlc:c Date: The date upon which Service: IS scheduled CO CQI!UIIenc:c. 

Service:: The telecommunications scrvic:c or services offered by the CGI:DpiD)' under th~ Tariff 

Service Interruption: A period of time where a ~rviCC IS lntc:rruptcd or unavallable ror usc by the Customer. 
An intem1ption or oo11ge scheduled by the Company or beyond lhe c:c.p.y'a control as not considered a 
Sc:rvtcc: Interruption 

~rvlcc: Order: The submwion of a Company order form contalnlnl trillllla. uchnical and other deKnpiiH 
mformation designed to enable the: Company to furnish Servtce to the ~omer. 

Service Term: The penod t!tat the Customer subscribes to Scrvtce. Tbe Service Term may be lon&er than the 
Minimum Servic:c Period. 

Subsidiary: Any lower-tiered Enthy affiliated wuh another Entity that (I) hokh more: than fifl) percent of the 
voting n&hts. (ii) has the right to appoint or remove "matority of dltecton or b'\!Jtee<. or (ui) cumroh, ulonc or 
pursuant to an agreement with other lharehol :rs or members, 1 majori1y oftbe beneficial ownershtp or voung 
nghts of such lower-tiered Enury. Any Subsidtary of an Enury that, In tum. is itJelf a Substd i!U) shall alw be 11 

Substdtat) 

Tariff: The Company's 1 arifT P.S C No I lntc:rexchange ~rvtcc: 

United States· The forty-ci&ht l4&) contiguous states and the Di.Jukt ofColwnbia, lfawau, AllUka, l'ueno 
Raco, and the U.S. Virgin Islands 

Un&e Charer: A charge assessed the Customer for the u\e of the Company's Service. Usage Charge' are 
Assessed per ~condor minute of use or multiple thereof, DJ speciOed In SeetloN 3.3 and 5 of tha~ 1 nrafT 

User: A person, firm, corporation or any other entity that uses the Service l'umbhed to the Customer A User 
includes an Authorized User 

Year of Service: The penod of twelve ( 12) months commencan& en the Effc:cti\o-c Dale and, therealter, c:o~th 

successive period ofrwelve ( 12} months from such date 

Issued March 29, 1999 

By: 

DCOl/KUCHB/757,) . 1 

Manager, Rates and Tartffa 
11921 Freedom Drive 

ReJton VA 20190 

Effectivt' . 



e 
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SE<.TJON l . - Gf:NERAk RF.GULADONS ICONTJNUEP> 

2.1. Undertakln& of the Company 

2. 1. 1. Scope - The Company undertake~ to provide l•1 "'"'XChan&c Sen-tee at exchl\llge' 10 the ~t•te 

of Florida described he~m. 10 accordance w1th the tenm and~ ld fonh in th1s Tanff The Compa.•> 

does not transmit communication~. but offers the u~e of Company F~eiUtlct, whe~ av1ulabk. for the 

transn .ss1on of communicat ions 

The Company shilll maintairl sole and absolute d1scrc11on over the routin& of Serv1ce fum1shtd under th1~ 

Tariff 

2.1.2. Availability of Service - Sen-ace as ava1lable twcnty-f®r (24) houra per da). seven (7) days 

per week, subjce1 to the availability of facihtiC$ and subjC('t to tra:umbaion, annospheric, top<~graphacal and 

lake conditions. The Compa!ly may limit or mterrupt the usc of Scrvk'e because of (i) the lack of transrm~saon 

mtdium capac1ty, (ii) the need t(\ perform maantc:nance. modilicatloos. uppades, ~locations. test ing or Nher 

similar activities neces.sary for the provision of Service, or (iii) any cause beyond Its control 

The usc and reslOrltion of th .. Scrvace during emergency condilion.a shall be In acCGrdancc ~llh Pan 64, 

Subpan D, Appendax A, of the FCC rules and regulation,, 47 C.F.R. Pin 64 (1993), which spec a lies the pnorll) 

system for services. 

The Com pan)' ~serve~ the right. when necessary, to arnnge f(\r Service 10 be fumiJhed through the facihlles of 

Other Facalities Suppliers Or other entitleS or through the usc of a&eniS or IUbcontractors. 

2. 1.3. Tn~osmlssioo Mtdlum -The: CompD11) will sc1CC1 and IITtllJC for the nctwor~ components 

used to prnv1dc the services provided under thiS taraff An) suitable tc:dmo&oJy or combination of technolo11ie~ 

ma~ ~used The Compan) may mod1ft or change the components used 10 fumiJh service 

2. 1.4. Customer Pnmlu Equipment (CPE) - The Compc\y does nt.i prov1de ( 1'1:. under th1~ 

tanff. however, CPE may be used by the Cus1"mer 

2.1.5. Throuah Tr11JUmlulon or SlanaiJ - cc~ IS ~sponsible for the prOVI~IOn ol servace from 

stat•on to station up to the network interface, but 1s not rt)ponsable for tbe quaU1y of tranSmiSSIOn or siynahng 

on the Customer's side of the network interface. 

2.1.6. Liability or tbe Company . hcept 1u ~tattd an tbls Section the Compan) shall not be liable: 

for damages of any kia.d, including without limitation consequential, Jp«ial or indirect damage~. ammg out of 

or related to events, acts, nghts or privileges contemplated 111 !has Tarin: This Tariff does not hmu the habilll)' 

of the Company for willful misconduct. if established 11~ 11 result of jud'<'lal or administrative proceedings 

The liaballl) of the Compan)· for cl.mages arising out of mma.kct, lntcnupdons, oma151ons. c.Jcla>), errors or 

drfects occumng m the course of fumishmg Scrv1ce under !has TarilT, and not caused '>> the faaln e or 

negligence of the Customer or Customer-Provided Equ1pment or service, Wll In no event c:>.cced the amount 

set fonh in Section 4 . 

Issued March 29, 1999 

OCOl/riUOKB/757tJ.l 

Manager, Rato and Tanlh 
11921 Freedom Drive 

Reston VA 20 190 
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SEO!ON 2. - GENERAL RLGULATJONS CCONJ]NUEQl 

2.1. Uodcrtakin& of the Company (continued) 

2. t .6. Liability o r the Company -(continued) 

THE COMPANY MAKES NO WARRANTY, EITHER EXPRl-.SSl,D OR lMPLmO, BY OPERATION OF 
LAW OR OTHERWISE, CONCERNING THE COMPANY 'S FACILITIES, EQUIPMENT, SOFTWARE OR 
SERVICE. 1NCLlJOING, WITHOUT LIMITATION, WARRANTIES Of MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. THE COMPANY IX>ES NOT AUTHORIZE ANYONE. 
WJIE7 HER A COMPANY EMPLOYEE, AGENT, SUB-CONTRACTOR. OR <>nlERWlSE, TO MAKE A 
WARRANTY OF ANY KINI) ON ITS BEHALF AND TH[ CUSTOMER SHOULD NOT RELY ON ANY 
SUCH STATEMENT. 

NEITHER THE COMPANY NOR ANY OF ITS MANUI-ACTURERS, SUBCONTRACTORS OR 
SUPPLIERS WILL BE LIABLE TO THE CUSTOMER FOR LOST REY&I'UBS, LOST PROFITS, LOST 
DATA, OR OTHER SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGF OR FOR 
LO~S. DAMAGE OR EXPENSE DIRECTLY OR INDIREClLY ARISING FROM THE CUSTOMER'S OR 
ANY OTHER PARTY'S USE OF OR INABILITY TO USE EQUIPMENT, SERVICF.S OR SOfiWARE 
EITHER SEPARATELY OR IN COMBINATION WITH OTiiER EQUIPMENT OR FOR COMMERCIAL 
LOSS OF ANY KIND, WHETHER OR NOT THC COMPANY HAS BEEN ADVISED OF TilE 
POSSIBILITY OF SUCH DAMAGE OR LOSS, NOR SHALL ANY RECOVERY AGAINST THE 
COMPANY. WHETHER IN CONTRACT. TORT (INCLUDING NEGLIGENCE, STRICT LIABILITY OR 
OTiiERWISE) BE GREATER IN AMOUNT THAN TilL CIIARGl.S PAID BY THE CUST0\1ER TO Tlfr 
COMPANY UNDER THIS TARIFF TiiE CUSTOMER ASSUMES ALL RISKS AND LIABILITY !'OR 
LOSS. DAMAGi:. OR IN,URY TO PERSONS OR PROPERTY OF THE CUSTOMER OR OHIERS 
ARISING OUT OF USE OR POSSESSION OF TilE fQUIPMENT, SI::RVICES AND SOf"TWARf 
PROVIDED UNDER TH IS TARIH 

2. 1.6.A. Wrth respect to any other clarm or sull, b) a Customer Of by any othen, for dammges 

associated wrth the in!tallation. provision. tcrmrnatron marntenance. repair or rcstcntion of the scn-rcc(s) 

provrdcd in thh tariff 

2.1.6.B. The Company IS not liable ror dNnages M~OCI3ted wrth servia. channels. or equrpmenl 

\\ hrch 11 docs not furnish. 

2. 1.6.C. The Company shall be rnc:kmnrfied, defended, and held lwnnless by the Customer and User 

against all clatms. losse\, or damages arismg from the usc or the sen rcc(s) provided in this tanfT 

2.1.6.0. The Company does not guarantee or make an) wlllTIIlty with respect to the sen rce(s) 

provided in this tllriiT, when used in an expl~ivl' atrn~phere The Comrazsy sball be indemnrfied, t1clended. 

and held harmles~ by the Customer and User tgainst all cla•ms. losses or damaaes by any penon relarrng 10 the 

~crvicc(s) provrdcd in th is tariff. provided pursuam lo thr• tanll when used In an explosive atmo~pherc 

2. 1.6.E. No license under patents (other than the hmued hcense to use) b panted by the ComJWl) or 

shall be tmplied or arise by estoppel, wrth respect to any servrcc offered under this tanfT The Cc..npan) ~ rll 

dere 1d the Customer and User against clarms of patent infrmgement arisinJ solely from the usc b~ the 

< U\IOm,.r or User of the scrv1ce(s) provrded m thrs wriT, offered under this tarift and wrll mdemnrt ~ such 

t us1omcr or User ror any damages awarded based solely on such dorms. 

OC01/HUGH8/7S79) . 1 

Manager. Rates and Turrth 
I 1921 Frecuom Drive 

Reston VA 20190 

Efl'ct11Vt' 
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Sf.<,TION 2. -GENERAL REQULATIONS <CONIINUEPl 

2.1. Undtruklng or the Company (continued) 

2.1.6. LlabiUty or tb<! Company · (continued) 

2.1.6.F. The Company shall not be liable for Ill)' faiiW"' of perfonnancc hereunder due to cause-s 
beyond its control, including but not limited to any lets of God, fire, lightning. explo!ion. flood. extreme 
weather conditions or other caWlTOphes; any law, order, J't'&UlatiOn, directive action or request Clf the United 
States Government, or any other government. includinj state and local governmen" having jurisdiction ovc:r 
the Company. or of any department, agency. commi.ulon, buruu, corporation or other Instrumentality of any 
one or more of said governmentt, or of any civil or mill~ authority, any national emergencies. Insurrection~. 
riots or wars; or any labor difficulties. 

2.2. Obllaatlons or the CUJtomer 

2.1.1. Service Orderfoa- A Cu5tomer shill provide the Company with a wriuen Service Order 
specifying the date on which Service is requested to commence. Such Service Order also sholl contain. but is 
not limited to, the following infonnation: (i) name; (ii) address· and (ili) telephone number. 

After receipt of an initial Service Order, the Company wlU lndlcate Its acceptance by signing that Service Order 
and providing to the Customer a Scheduled Service Date, wbleb will"" an estimate: as to when the Service\\ ill 
commence. An applicalion for Service may be cancelled prlar to 1M Scheduled Service: Date by the: Customer 
upon written notic~ to the: Co;npany. 

2.2.1. Payments and Charaes 

2.2.2.A. Ar pllcallon of Charaes -The: ratc:s and dwJes that an: in effect for the ~rviccs pro' 1ded in 
this tariff when furnished are the rates and charges used 10 dettnnine the Customer's bill If th~ rate> for 
services furnilhed on a monthly basis change after a. bill has been rendered, the bill "111 be adjusted to reflect 
the new charges. 

1.2.1.8. Payment for Serv1 .e- The Customer is responsible for pByment of all Chnrgc> tor ~en ICc 
furnished b) the Company to the Customer. Charges shall commencv on iu O~rallonal Serv1ce DJtc a.nd arc 
due and payaiJJe upon receipt. Usage Charges shall be as.sessed in anan Monthly Charges will be: as'>n~d '" 
advance. Invoices will be submitted monthly. 

The CUJtomer shall not be excused from paying the Company for Service provided to the Customer or an) 
portion thereof on the bas1s that unauthorized usc or mis:uso occurred over the Scrvicc The Customcr shall 
indemmfy and hold harmless the Company against all cosu, expenses, claim~ or actions ansiag from 
unauthoriud use or misuse of any uature of the Service 

2.2.3. Miscellaneous Rates and Charaes- CCS may adjust Its rates and charges or tmJX'~ 
additional rates and charges on its Customers in order to recover amounu It i.s rcquirl.'d b) governmental or 
quasi-governmental authorities to collect from or pay to otben In support of statutory or regulator) programs 
Examples of such programs include, but arc not limited 10, the Universal Service I und. the 1-»rin.ary 
lnterexchange Carrier Charge, and compensation to payphone service provider! 

Issued: March 29, 1999 

By: 

DCOl/KOQHB/7579).1 

Mlllla~er. Rates lllld Tarll1i 
I 1921 Freedom Drive 

Reston VA 20190 
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~ECf!ON l. - GENERJ. l REGULATIONS CCOl'fDN\JEDl 

2.2 Obligations of the Customer (continued) 

2.2.3. M lsctllaneous Rutrs and Charges - (contlnurd) 

2.2.3.A. Universal Service Fer (USF)- A charge equal to _ pen:ent oftotallnterexch11ngr ~crv1cc 

charges will be applied to invoices of Customers. 

~.2.3.8. Carrier Line Cbar&e- Customers arc subject to an undiscountable Carner lme Charge 

(CLC) which 1s .t monthly recurring charge. The Carrier Lme ClwJc will be applied subject to b1lhng 

availa'>1hty. 

2.2 3.C. Payphone Compeoution Char&e - In addition to all OChct dlqcs for servict under thu 

tarifT. an undiscountable Payphone Usc Charge of $0.35 shall apply to each non coin call placed from a 
domestiC payphone by or to the Customer to cover the cost mcurred by the Company for the u\C of the 

payphonc mslrument to access scrvires provided by the Company 

2.2.3.0. O pt ional Billing Arrangements- When a call is noc blUed to the calling station, the 

Company otTers cer1ain billing options dependmg on the t) pc of call These opjoru are: 

2.2.3.0.1. Coll«t Calb- This option a! lows a call to be billed to the called station, if the charges ore 

wccepted by the called party, station, or number. Collect Calls arc noc acctj)Ciblc al 1 public or sem1-public com 

~tallon 

2.2.3.0.2. Calling Card- 1 h1s option enables n Customer to charae a c:allto 1 Calling c·ar I (CCS or a 

L()Cal Exchange Company). Calls chllfged to a commercml crcdlt/charp c.rd must be made from " \Uitabl) 

equipped telephone or from intemat1onallocations where av:ulable. Ch.vJcs for the call wllll>c rcnccted on the 

statement issued by the respec tive wmmercial credit/charge card mstltudon. 

2.2.3.0.3. Third Number Billing- This option allows a call to be billed to 11 telephone number 

1denufied with a station other than the calltng " f called one Charges to be billed to a th1rd number arc ~ubtcu 

to venfication by the Company that they will be accepted at the th1rd number, prior to completion of the call 

Other efforts may be undertaken subsequently by the Company, as ncc:asary, to dctermmc re\ponslballl> for 
payment of such calls 

2.2.3.[. Gross Rccelpu Tax- When utiht) or tclecommunlc:atiolu assessmenb. lranch1\c Icc\. ur 

privilege. license, occupational, excise, or other similar taxes or fees., baed on interstate rcce1pt\ ore 1mposcd 

by cer1am taxing jurisdictions upon the Company or upon local exdaqe companies 11nd paued on to the 

Compw1y through or with interstate access charges, the amounts of such taxes or fee~ wtll l>c balled 111 

Customers in such o taxing jurisd1ctton on o prorated bnm. The amount of charge that ~~ prorated co cJch 

Customer's bill is determined by the interstate telecomrnumcatioru IC1'Vica provided to and b1lled to ll 

Custotm:r service location in such a taxmg jurisdiction with the aureJ.&Ie of audl charges equal to the amount 

of the tllX or fcc imposed upon or p~ssed on to the Compan) 

----------------
Issued· March 29, 1999 

OCOl/HUOKI/7S79l . l 

Manager, Rates and Tariffs 
11 921 Freedom OriV'! 

Rmon VI\ 20 190 

EfTecllvc 
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SECTION l. - GENERAL REGULATIONS (CONTINUED> 

2.2. Obligations of tbe Customer- (conllnued) 

2.2.4. Advance Paymenu and l>eposlu -The Cuscomer may be requtrcd to provttlc: !UIIhblc: 

security, includtng but not limited to • deposit, bank letter or CNdlt, or advance paymrnt, to be held \;y the 

Company IU a guaranty of the payment of Charges. Such security may be applied nt ony tim~. ot the: oplion of 

the C Jmpany, in payment of any unpaid Chorges for Service f\amllhod to the Customer or in payment of 

applicable Termination Charges Such a deposit will not exceed an amount equal to an aggregate of three (3) 

months' recurring and nonrerurrlng chorges for all Services and Company f'ec:llltlcs to be provided to Customer 

plus, where special construction is necessary in order to uutaU tbc Services and/or Company Facilille!. an 

amount equal to the estimated auregate nonrtCUrring chqes (lf any) for such construction v.hc:never 

mcurred The Company shall refund deposits to Customen in ~with Section 2.4 below 

2.2.4.A. When a SI"I'Vicc Order IS canceled at the Customer's request, pnor to thr commrncrmc:nt or 

Service, the deposit will Lc: 1ppll-d to all applicabll: Charge• 

2.2.4.8. 111e Company, upon the: tcrminauon of Scrvlee, will ~fund wtthlfl mt> (60) days the 

Customer's deposit, or the balance in excess of unpa1d Charges, lrany, for Service 

2.2. 4.C. The fact that I deposit has been made neither relieves lbe Customer from complymg wuh the 

Company's regulat ions or from the prompt payment of b1lls nor eonttlt1.1es 1 waiver or mod1ficauon of the: 

regulations of the Company providmg for the termmat1on of Service for nonpayment of B'l) )urns due the: 

Company for Service rendered. 

2.2.5 Bllllna Dbpuccs 

When the Customer disputes a bill for the Company's Scr.1ce, the Customer shall. (1) pa) .til) und1sputcd 

ponton of the b1ll or, at the Customer's election. pn} the tl1sputed ponjon ~nding re .olullon of the dtsputc:, (II) 

Bdv1sc: the Company in writing that the bill or an) pon1on< thereof ant disputed by the Customu, and (Ill) 

prOVIdt' II v.rillen explanation Of the b:JSIS fort''! d ispute Within 30 da)'l Of the Invoice date in queStiOn 

The Company will review the Customer's bill and noli fy tht' Customer within 1 rel\sonBble lime: of the: outcome 

of liS re\ tel\ If the Company agrees wnh the Customer. 11 shall c~it the Customer's account for an) dtSput~: 
amounts p.ud b) the Customer. If the Company d1sagrc:es \\llh the: Customer. any disputed amount unpa1d b) 

the Customer shall become payable upon notice 10 the Customer 

If there remains , diSigteement about the disputed amount after tnvesdptlon and rev1e\• :,)' the ( ompMl). tht' 

Cuswmer may file an nppropnate comphun1 with the FlondB Public Suvlce Commtssion. The address or the 

Comnms1on is 

Florida Public Service Commission 
160 East 300 South. 4• Floor 
Salt LaJ,.e Cuy, flonda 84145 

81llmg mqu1nes may be d1rectc:d to the Company 111 Its toll frc:c number: 1-177-428·2862 

bsued March 29, 1999 

DC01/HUGHB/7S7,l.l 

- ------- --.- - --

Manqer. Rate-s and T anns 
I 1921 Freedom DnH 

Reston VA 20 19(1 

Etrecth e: 
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SECTION l . - GENERAL R~GULATIONS(CONJINUEPl 

2.2 Obligations or the CUJtomer (continued) 

2.2.6. Usc or ~rvlce- Scrvtcc m<I}' be u~ed to tnlnsmit communlt.~.~ions of the Cuscomer or User m 
n manner consistent with the terms and conditions of thi~ Tarin' IJid the policies and regulations of chc 

Comm1ssion and other authorities involved. 

Scrv1cc is ~um1shcd subJect to the cond111on that the Customer or User not use such Set'\ ICc for &n) Illegal 

purpose. or m a manner that violates the law, or for annoymg any pcnoo, or In 1 manner thai mtcrferes "uh tlu: 

reasonable use of the Company's Service by other customers or \Uef1, 

The Customer shall ensure that the use of Service by the Customer ot U1ct ahall 1101 (i) inlcrfere w1th nn)' other 

Sc. ncc offered by the Company, (if) endanger the safel) of the C...mpany's employees or lhe public, or (111) 

di1111age or require change in or alteration of Com pan)' hc11i1ic:s or Interfere wilts the proper f~>ncuomng e>f such 

fac1lll1es. If any equipment, facilit ies Of serv1ces prov1dcd by the C\lwlmcr or User is causing or is likely 10 

cause such hazard or interference, the Company may au\pend or ccnnl&lt Sctvlc:e, tnd the Customer shsll la~e 

such steps as shall be necessary to remove or prevent such hazard or lntctf'CI"C'IICe 

2.2.7. CUJtomtr Premlses- The Cuslomer shall provide to the Company all reasonable: personnel. 

power and space required to operate all Company Fac1ll11es mstaJJed on tbc Customer Prern1s.:s 

2.::.8. ProviJioo or Customer Equ1 pmen 1 and FadUtJa -lbe Company &hall nol be re)pons1bk 

for lhe instnllacion, operation or maintenance of Cu\lomer-Provided Equipment. Where Cus1omer-Prov1dcd 

Equipment IS connected to the Service fum1shcd under elm Tariff, the reJponslbility of lhe Compan) shall be 

hm11ed to the fum1s:1ing of Service under thts TanfT a.nd lo the rnalmcniDcc and opcra11o11 of s<.~ch Scrvtce. 

subJecl to this restncllon, the Compan) shall not be responSible for: t!\e throujlh transmiSSIOn of Signal\ 

gen. rated by Customer-Provided l!quipment; or the rcccpllon of slpals by Customer-Provtded Equ1pmcn1, or 

nclworl. control signalling where such signalling IS performed by Customer-Pro\·idcd nctwor~ Cl)ntrol 

s1gnallmg equipment 

Cuslomcr-Provided E.qu1pment for UJC' 1n connection wuh 1h1s Service lbalJ be 10 c:ou.struclcd. milmlatned and 

operated as 10 be technically compallble "Jth "om pan) I ac1llties end Service to the Com pan)-· s s..llsl<~cllon , 

'h"ll nol be capable of transmitting or rece1ving any mcsSllge or communication over lhc ~er\'tCc e~ccpt tn 

nccordnncc wuh lhis Tariff, anJ shall be in compliance w1th all FCC rulos and rcguiDllom An} )pe~tJI 

mtc:rfncc equipment or reasonable security procedure necenary to achieve com!Jllllbiluy beh' ccn Cuslomcr 

l'rov1dcd Equipment and Company Facilities or Service shall be provided • the Customer's c\pensc 

2.2.9. Autonatlc Number ldtntiOeatlon/Charce Number !MI'Yi«- Cu\tomcrs "'ho otmun J 

lclcphonc subscnbers information through Aulomallc Number ldenrifJCillon Of Charge Number sen.1re must 

comply wilh the followmg regulations adopted by the l"cdcral Communications Commiss1on regarding the u~c 

and sale of information derived from All tomatic Numtxor Identification orQarre Number krvices 

• Customers are permuted to use the lelephone number and bllllna Information for b1lllng and collclllon. 

rouung. screening and complellon of the ongmaung telephone subscriber's call or tran~clll", ur for sc" ICC\ 

d1rectly related to the origtnating telephone subscriber's call or tra~U~Cttoos; 

· Cus10mcrs nrc prohibited from reusing or selling 1hc lclephonc nu.nber or billing mfomtnlloll "llhoul litsl 

I) nolifying the originating telephone aublcrlbcr and 2) nblaming the affirmative consent 11( \Uch \ubm11ltr 1111 

\u~.:h rc:u\c or ule and 

Issued . March 29, 1999 

~Ol / HUOK8/757tl 1 

Manaaer, Rales and Tariffs 
I 1921 Frceodom Drive 

Reston VA 20 190 
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SECTION l. Gt:f\IERAL R EGULATIONS(C()NII&l.t.ID 

2.2 Obh&atlon• or the Customrr (rontlnutd) 

2.2.9. Automatic Number ldentlnratlon/Chugc Nu•btr Stn'lea (~nllnutd) 
Customers an: prohibited from disclosing. except IS permutt"d by aoovc. any infonnation dc:ravc:d from the 

Automauc Number ld-:nllfication or Ch..rge Number ~c:~tce for lilY purpose Olher than I) performmg the 

~c~ tee~ or transactioru that arc lhe subject of the telephone subsc::riben call. 2) ensuring netwe>d perfo:mancc: 

sc:cunt) anu the effectiveness of call delivery, 3} compthng, usina and ditcbin& ~aatc to formation, and 4) 

complytng with applicable law or lc¥al process. 

2.2.10. Proof of Authorlz.atlon for Carrier ChaDJt ·A Qaslomer that is a tc:lccommuntcattons 

carrier (or that is acung on behalf of a telecommunicattoru carrier) may not submit an order that "ill result 10 a 

change tn a telecommunications subscribcT's Pnmary lnterexchanp c.ria' (PIC) (includm& PIC changes that 

do not involve CIC changes) unless it first has obtatned authoriwioa Own the subscriber, complumcc wnh an) 

applicable Commission rules and wtthout mtsleeding the subscriber a 10 chc Identity of the camer sohcumg the 

currier change or the relationship of !hat carrier to the Company. A CUstomer that submits such a carrier 

change order shall provtde to the Company adequate proof of authorizadon aod compliance within tift«n days 

after the Company makes a written request therefor 

2.2.1 1. Aaency Agreement- The Com~)' will accq~t ordcn from an agent appointed b) the 

Customer '\n agency appointment must be ~nt to the Company In WJitina. If d.lrec:tcd by the Customer, the 

btl! tor the service(~) provided in this tariiT \\til be ~ent to the agent Tho bill will be issued 10 the nnme of the 

Customer, in care of the agent. 

The Customer retains rcsponsibt lny for comphancc "1th tan IT rcaulalions and any act or tHnl\\ltm nl thr •Ill""' · 

rrJinrdlcss of any limhotimn the ('u,tonu·r mn) piii(C un the ngent'a authority. 

2.2.12. Availability ror Maintenance, Trstlng or ModlfkatJou ·The Customer must make the 

sen tcc: available ror maintenance. testing, or implemc:ntallon of chanaes It has ordered, at Bn) rca\llnJblc. 

mutua II) agreeable time 

2.3. Llabllit) or the Customer- The Customer shall be liable for any dAmages to or loss o! 

Compnn) Facilities, CompMy Equinment or Servtcc or for nny injury to the Company'\ cmplo)ecs, wgent\ or 

sub·contractors caused by the: negligence or willful net of the CUJtomer'a ofllccrs, c:mplo)ee\, agenu or wb 

contractors or the Customer's Users. patrons or lessors 

The < 'ustomer shall x responsible for the payment of nil com and expensa, including rea.wn.tbk coun!ot'l fees 

and dtsbursements, .ncurred by the: CompM) in connect ton "uh any lepl or~ proc«dmgs and any appeal 

therefrom to collect any Chorg~ due pursuant to Scrvtce under !hiS Tariff or to enforce any tenm or condilton' 

of tht5 TariiT ngainst the Customer where th..- Company substantially prcvallaln such procc:c:dtnl(\ 

-------·------------ --------
h\uc:d March 2Q, 1999 

lly 

OCOI I KUOKB/75793.1 

MDn111cr, Rates and I nrtiTs 
11921 Freedom Dnvc: 

Reston VA 20190 

Effective 
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~f:CTION 3 - SERVICE CLASSIFICATIONS AND RAn APPLICATION 

3. 1. M~nar T~lephon~ Scrvlct - 11m scctton contains ~aulallons and nl<' applicauons for two-pomt 

Me\\ .. gc Telephone Service and applies 10 daal stauon and f'allina Card where applicable 

3.1.1. Applltalion or Cllaraa - The dttennmatioo of apeclfk dwJes for calls ~:.an be found :n che 

respc:cuve nee schedules in Scc1aon 4 of thas tariff. 1M f1lle In dToct lithe calling stauon at che ttme 

the connection IS establisbed shall apply to the entire call. 

J.t.t.A. lniiiAI Period - TI1e Initial Penod applied to 1 call i.J the minimum amount or tunc 

used for call clwJe purpo.ses Tile specific lenJth or the Minimum Peraod COli be found on 

the applicable Rate Schedule 

3. 1.1.8. Additional Period - chc: Addauonal Pcrloc1 b the inc:mn~nc u.sed to ball for a 

chargeable caJI when the call extends beyond the Initial Period. Additional Period ntes appl) 

for each Additional Period or fraction thereof that the call continues beyond the lmtial Peraod 

3.1.1.C. Payphone Uu Char&t - In adduaon to all ocher dwJes for service under this taraff. 

a Payphone U.se Charge applies to each non coin caU pllced from a domestic p:~yphone b) o. 

to the Customer. This charge is instituted to cover the cost lnc:u:rred b) the Corr. an) for the 

use of the payphone lnStrumcnc co access services provided by tbc Compan) 

3.1.2. Avallablllly- Messare Telephone Scrvacc is available throu&boucthe SIDle or Flondn \\here 

che Complln) hilS authorization co pro,·adc sen ace and the billin& capability exiscs 

3. 1.3. Access - Locul Exchange Servace Access as n:qui~d lo access this acrvace TI1e Cuswmer 1\ 

responsible for obtaining the Local Exchange Swuchcd Access from a Local Acteu 'uppla.:r nnd mu\1 

presubscnhc to che Company "' che pramary catTier 

1\sucd /\larch 29, 1999 

Manaaer. Races and I nnlfs 
11921 F~dom l>ra\c 

Reston VA 20 190 

Elfcctive; 
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3. SERVICE CLASSIFICATIONS AND RATE APPLICATION (contlnutd) 

3.2. Private Line Service- Tit is section contain ~ regulations and nile applications for Pnvatc l.tnc 
Scrv1cc 

3.2.1. Applicat ion of Charaes - The sen. 1Ce c:lcmcniJ (Of tbo PriVIUe Line Serv ICC\ pr ovidcd under 
this tariff include· intcr-MP channels, accc!>~ and other miscellaneous features. The detcmunallon of 
specific charges for Private Line Servacc can be found In the respective rate schedules in Sectton 4 of 
Ito is tariff 

3.2.1.A. Inter-POP Cblnntls- Inter-POP Channels are used to c~nnect Company POl'!> and 
Company VPOPS withm the :>tate of Horrda and may be include the Cumpan) · O\o\n 
fac1htit!> or facilities obta1ned from other carriers. lbe dctetmlnation of spec1fic charge!> for 
Inter-POP Channels can be found tn Secuon 4 of lhls t&rift 

3.2.1.8. A~ns - AcCtJS to POPs and VPOPS is provided by tbe Company using suitable 
access channel either over the Company· s own feclllties or facilities obtained from other 
carriers. Choice of suiUJblc facilities shall be at lhe solo <ihcre1lon of the Com pan> , 
Customers who request specific facihucs may be useued additional charges Inc 
determination of specific charges for Access can be found In Section 4 of thts tan IT 

3.2.1.C. Mlscellantout Ratn and Chtfict • Mlw:clllfteoos Rates and Charges mcludc 
charges for additional features that enhance the functionality oftbe service to the Customer as 
\.\ell as charges tmposed on the Compan) 10 the process ofprovidini servtcr to the Customer 
The dcterminallon of specific charges for nmcellaneous features that arc requested "' the 
Custr mer con be found in Section 4 of thl\ tariff. Other Miscellaneous Rntcs and Charge~ 
con be found below. 

3.2. I. C. I. Special Acceu Surcharac- The Customer auces to pa) the ornoum of 

any monthly Spcc1al Access Surcharge which Local Exchange Cnrncr' mn\ 
collect from the Com pan} on b<:hal( of any servltn or facllrtlt'\ u\cc.l to prm rdc 
scrvtces to th: Customer. 

3.2.1.D.Availablllty - Private Line Servrcc rs avai lable between the LA T As rn lforrda ' ' here 
facilities are available. 

Issued March 29, 1999 Eflective: 

By 

DC0l/HUOHD / 7S79 J . l 

Manager, Rates and ·larrl ls 
I 1921 F~dom Drive 

Reston VA 20 I 90 
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3. SERVICE CLASSIFICATION!:> AND RATE APPLICATION (continued) 

3.3. Custom Network Services- This secuon conlains reauJilioos and rate applicauons for Cuscorn 

Nei\\Ork Serv1ce. 

3.3.1. Virtual Network ~rrvlcr (VNS) - Vu~uJI NetwOftc Service b 1 telecommunicauons scrv1cc 

offcnng VIrtual pnvace nel\loork connecuvicy 10 tratumit voice. diu and other communicauons Acces' 

10 VNS is provided through Local Access Chnnnels or lhrou&h the public switched telephone nelwor!.. 

3.3.1.A. Application of Charges I he decerminatlon of specific charge~ for calls can be 

found in the respeccive rate schedules 10 Section 4 of this tariff. The rale in effec1 a! the 

calling slation at the time the connecuon IS established shall apply to the entire call 

3.3.1.A.I. Initial Period - lhe Initial Period applied to a call is lh.: m1n1mum 

amount of time used for call chnrge purposes. The specific length of the Mm1mum 

Period can be found on 1he npphcable Rate Schedule. 

3.3.1.A.l. Additional Period - the Addidonsl Period is the incremenl used co bill 

for a chargeable call when the call extends beyond the Initial reriod Add1t1onal 

Period rates apply for each Additional Period or fraction thereof chat the call 

continues beyond lhr lmual renod 

3.3.1.A.3. Payphone Use Char&e -In addirion to all other charge' fur \Crv1cr 

under thiS tariff, a Payphone Use Charge applit» to each non com cal' phlted from 

a domestic payphonc by or 10 thr Customer to cover ~hr cos1 intunrd by !he 

Company for che usc: of che pnyphonr instrument to access service\ pruv1ded b)' the 

Company. 

3.3.1.8. Availability -\ lrtuat Net\loOr!.. Service is available state\\- Ide \\-here !he t11ll10~ 

capability exists for the Company 

3.3.1.C. Accns - Lout E,.ch•.,ge Serv1ce Access is RqUited to access port10n of 1h1 ~ 

service The Customer is responsible for obcaining the Local I:xchnnge SwnchcJ Acccs~ 

from o Loco! Access supplier and must prcsubscribe to the Comp;my as !he pnmor) (amcr 

3..J.I.D. Types of Virtual Ntt~ork ~'"'let 

3.3.l.D.J. On Net - On Net Serv1ce 1s the virtual conntction bet\loeen I A 1 A~ and 

withm the Stale or Florida, betv.ecn Customer Prmtises that are conncccnl co the 

Compan) POP or VPOP usmg ded1ca1cd Access 

3.3.1.0.2. On-OffNet - On·OffNcl Service iJ the vlnuDI connecunn between 

LATA~ and within the State of Flonda. between locations ~Uing dedic ·ced Accen 

to connect the Customrr Prem1ses to che POP or VPOP on one end and a Cu\&Oin<'r 

Prem1se~ using swnched access '" !he other end 

3.3.1.0.3. Dial Up At'ctsS from Rt~blemi ~ltl:l (Dlal Up Acces.s) - D1al Up 

Access is the virtual connecuon between LA TAt and withm the Statr of Hondo., 

between Customer Premises connected throujh the public swicched cclephonc: 

networJ.. U\ing an ncces5 au&horit.ation rncchnniJm It the orialna.ting end 

Issued M~rch 29. 1999 

By 

OCOl/HUOIUI/7~ /tJ . l 

Mana&er, Rates and lanffs 
11921 Freedom Dmr 

Reston VA 20 190 
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SECTION 4 - RATES AND CHARGES 

4.1. Mtsnge Teltpbone Service 

4.1.1. Rate Periods- The Rate Periods used m this tariiT include SI.IDdard, Discount and Economy. 
are based on the urne of the originating end at the stan of the call and IR applied as follows: Standard 
time is from 7:00 AM to 7:00 PM, Discount time is from 7:00 PM to 12 mldnl&ht and Economy time 
is from 12 midnight to 7:00AM. 

4. 1.2. Mile~&e Me~suremcntJ- Mtleagc measurement, when applicable, ia the distance in airline 
miles between locations. The mileage is the distance between the rate center of the originating station 
and the rate center of the tenninating station and is measured uslnJ tbf calculltlon of airline miles is as 
specified in NE':A Tll.liff F.C.C. No. 4. 

4.1.3. Rates - The Rates for Message Telephone Service are bued on the lime of dlly. dny o r week. 
length (in miles) and duration. The Initial Period is 30 seconds and the Additional Period h 6 second) 
following are the rates forth.: different rypes of calls. 

(RATES FOR MESSAGE TELEPHONE SERVICE ARE TO BE OETERMI'NEO] 

Mikill 
0-20 
20-50 
50-100 
100 ~ 

Standard 
lnitiPI 6M] 

Discount Economy 
Initial ~ lni1lJ.l MQJ 

Issued. March 29, 1999 Effective 

Oy 

DCOl/KUOKB/7S7,3.1 

Manager, Rates and Tanffs 
11 921 freedom Dnve 

Reston VA 20 190 
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4. RATES AND CHARGES (CONTINUED) 

4.2. Private Line 

Issued 

By: 

4.2.1. lntcr -POP Cbannci.J 

4.2.2. 

4.2. l.A. Mllea&r Measurements- Mileage measurement is the dislln~e tn airline miles 
between locations. for POP to POP (or VPOP) Service, the mite.p b the distance between 
the V&H coordinates of the POP or VPOP. Miles nre measured UJIDJ the calculation or 
airline miles as specified in NECA farifT F.C.C. No.4. FraalonaJ miles are rounded to the 
next higher mile. 

4.2.1.8. lUtes - The Rates for Inter-POP Channels are based on the type of .ervice and the 
distance, measured in miles, between POPs or VPOPs and cons~ of o fixed and per mile 
component. 

!RATES FOR Inter-POP SERVICE ARE TO BE DETERMINED) 

Servjce f.iwl PsrMUe lnual!ption 

Voicegrade s s s 

9.6 Kbps s s s 

56/64 KbJn s s s 

I 5 Mbps s s s 

Access Cbannrls 

4.2.2.A. Mllca&c Measurements- Mile11gc: measurement, when requtred, •s the dtsta.ncc: tn 

airline mites between Local Exchange ClliTier serv ing wJreccn~CB. Miles. arc meuurc:d usmg 
the catculation of airline miles ru specified tn NECA Tariff F.C.C. No. 4 . Fractional miles arc: 
rounded to the next higher mile. 

4.2.2.0. Rates - The Rates for Access Channels are based on the type o f service ~nd the 
distance. measured in miles, between Local E>.chanac Carrier serving win: centers. 

JRATES FOR Acces.s SERVICE ARE TO BE DETlRMINl:DJ 

Service Zero Milts f ixed ~ lnstpllatjon 

Voicegrade s s s s 

9.6 Kbrs s s s s 

56/64 Kbps s s s s 

l.:i Mbps $ s s s 
----

March 29, 1999 Effective. 

Manaacr. Rates and I ariffJ 
11921 Freedom f>nve 

Reston VA 20 190 
OCOl/KUOHB/75791.1 
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.C. RATES AND C HARGES (CONTINUED) 

4.3. Custom Network Scmea 

4.3. 1. Virtual Nttworit Scnkt (VNS) 

Milws 
0-20 

20-50 
S0-100 
100 + 

4.J.I.A. Rate Periods- The Rate PenodJ used for VNS include Scandard, Da~count 

and E<:onomy. are based on the time of the ori&inatJol eDd ll tht stan of' the call and 

IU'c applied as follows: Standard time is from 7:00AM to 7:00PM, Oi.Kount time is 
from 7:00 PM co 12 midnight and Economy time IJ from 12 midni&ht to 7:00 AM 

4.3.1.8. Milage Measurement.- Malease measwanent, when apphcablc. ts the 

diStance m airlif'e miles between locations. For OnNec Service, the mtlca&c •~ lhc 

dtstancc between lhe V&:H coordmates of the POP or VPOP of the ongmaung 

station and the V&:H coordinates of !he POP or VPOP of me 1tm1inating 1tataon For 

On-OfTNct Service, the m ilcage is the distance between the fl1e center of the ofT net 

station and the V&:ll coordinates of !he POP or VPOP of the dedicated station For 

Dial Up Service, the mtleage is the distanco between the rate center of the 

originating statioro and the rate center of the tcmlidllbDt ~Cation. Miles arc measured 

usmg the calculation ofa1rhne m1lcs i1 u specified In NECA TlrifTF.C C No .C 

.C.J.I.C. Rates- The Rate) for VNS arc based on tbe type of call. time of d1y. da)' 

of week, length (in miles) and durauon. The lnltW Period is 18 secvnd• and the 

Additional Period is 6 seconds l·ollowing are the rate• for the difTcrent types of 

VNS calls 

~.J. I.C.I. OnNct - OnNc:t Service is prov1dcd ~Customer l'remtsc\ that llrc 

connected to the Company POP or VPOP us in& dedicued Access 

IRATES FOR OnNct SERVI CE ARE TO BE DET!Rr.JINEDJ 

S1andard Da\counl 
Initial Add'l J.n.iliru ~ 

Issued March 2Q, 1999 

Dy: Manager, Ralcs and TanfTs 
11921 Freedom Drive 

ReJton VA 20 19{) 
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4.3.1.C. IUtn (continued) 

Ml.1s.u! 
0·20 
20-.SO 
~0·100 

100 . 

4.3.1 .C.2. On-OIINet- On :)tTNet Service is provided between locallons u\lnp 

dedicated Access to connect the Customer Prem!Jes co the POP or VPOP 011 rnc 

end and a Custom~ Premllel using swirched acc:eU a& the od'l~ end 

IRA TES FOR On-OnNet SERVICE ARE TO BE DETI!RMIH!DJ 

St.andard l:conom) 

l!uU!1 MsiJ J.t11UJJ A.lbU 

4.3.1.C.3. Dial Up AccnJ from R~IJtercd Sttu- Dial Up Acccu I) proHdcd 

between Customer Premises connected ~ tht public awicched telephone 

necwork using an access auchoriution mechanbm M the orf&lnltlna end 

(RATES FOR Dial l ip Aceeu SERVICE ARE TO BE DE'J'IRMIN!DJ 

t:1J.1.[w 
0 ::!0 
20-.SO 
.SO· IOO 
100 + 

luucd March 29. 1999 

Uy: 

DC01/IIOOKB/757tl . 1 

Manaa~. !Utes and T arifTs 
11921 fn:cdom DnH 

Rescon VA 20 I 90 
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CoD~ommunlcatlons Sales LLC 
AppUeadoa for Local Enhange Authority 

Aitqchmtnt D 

Applicant intends to provide n range of intrastate intcrexchange serv1ces, 

including various forms of Message Toll Service. Applicant allo intends to provide additiorul 

interexchange services such as Toll Free, WATS services, Travel services, and Private Line 

services. However, Applicant's business plan is founded upon meeting U\e spttific 

telecommunications needs of large multinational corporations. Such needs may requ ir~ 

individually tailored services. As such, Applicant can propose categories of service, e.g .• MTS 

or Private Line, but cannot presently specify methods of access, e.g., Feature Group D or via 

dedicated facilities. 

OCOIIHUOIIB/74107. 1 _____ _j 
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\.Oa ANOC\.CS, C.-A 

•AIIIIAt ... JitANT, HJ 

KE:..LEY ORYE & WARREN LLP 

OEPOS\T 

Dll3• 

1200 i 9TM STREET, N.W. 

SI.I ITr: 500 

WASHINGTON, l.C. 10038 

OATE 

MAR 2 91199 

ORIGINAL 
'AC&IN I'- C. 

Ot-.t(r ll,..l t lGll Ill f'l1 

eANOKO~. T*"'A.I\.ANO 

JAKA,.TA, tH00N (81A 

March 26, , 999 

..,.ANIL.A, H(. .. t11\.I ..... IHI£8 

MVMeA,, IWO&A 

TOIJICYO , ,JA,.AH 

Ms. Blanco Bayo 
Director 
florida Public Service Comm.ission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

YIA 0YERNIGHT DI::LJYERY 

Re: Application of Concert Conununications Sales LLC 

Dear Ms. Bayo: 

Enclosed for filing with the Florida Public Service Commission ("Cumml!lllion''l, 
please find an original and 12 copies of Co,,cert Communicatlona Sales LLC's Application for 
authority to provide intrastate intcrexchru1ge service on o resold basis. 

Enclosed please also find a duplicate copy of this filing and a self-addressed 
stamped envelope. Please datc:-stamp the duplicate upon receipt and return it in the envelope 
provided. Please do not hesitate to caU me if you have any questions. 

KELUY DRYE & WARREN UP 
1200 19TH STREET. N.W. 
WASHINGTON. 0C 20006 M lCCh 21', 1999 

P~YTO TH:E·~~~l~o~r~·i~d~a~P~u~b~l~i~c-=S=o~rv~i~c~o~C~o~mm==i~a~s~i~o~n _____________________ ·_· __________ $ 250.00 ORDER OF_ 

Two-Hundred and fifty--------------------------------- - -----00/lOO----------------------OOLLARs 

~~·~ ,'• 

ME~~--F_)i_I_in....::.g_ f_c_c _o_o7_s_s4_._oo_J ___ 

0_0c_Ou~-~~~ ~·~;~; ~~~ 0:~ ____ _! I 
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