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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: Petition for Approval of Resale Ag.eement) Docket No. 
between GTE Florida Incorporated and ) Filed: March 29, 1999 

REI Communications ) ___________________________ ) 

PETITION OF GTE FLORIDA INCORPORATED 

FOR APPROVAL OF RESALE AOREEMIHT WITH 

REi COMMUNICADONI 

GTE Aortda Incorporated (GTEFL) files this petition before the Florida Public 

Servicv Commission seekJng approval of a resale agi'MI'1'MH1t which GTEFL has entered 

with REI Communications (REI). In support of this petition, GTEFL states: 

1. The United Sta!ea Congress recently palled leglslaUon amending the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any •Interconnection agreement adopted by negotiation or ar1>1trat1on 

shall be submitted for approval to the State commission.• Tslecommunlcatlons Act of 

1996, §252(8). 

2. Under the federal act, Interconnection/resale agreements can be rerected by 

the state commission only If tha commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

or If the implementation of that agreement Is not conslltent with the public interest, 

convenience and necessity. 

3. The agreement with REI (attached hereto as Attachment A) does not 

discriminate against other slmllarfy situated carriers and Is also consistent Wtth the public 

DOCUI'4flir •; 1 V:JfR OA7f 

0 4 0 0 6 HAR 29 ~ 



• • 

RESALE AGRE!MI!HT 

BETWUN 

GTEFLO~OAINCORPORAT!O 

AND 

REI COMMUNICA nONS 

REJ FL4-2R8L • 2118 



TABLf OF CONTENTS 

ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 1·1 

ARTICLE II 
DEFINITIONS fl. 1 

General Definitions . . .. . .. .. .. . .. . . . . . 11-1 
1 1 Act . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . II· 1 
~ .2 Applicable Law . . . . . . .. ...•....... ·. . . . . . II· 1 
1.3 Aa-la Tram~t.r (AIT) .. .. .. . .. . .. .. .. . .. . .. .. . . 11·1 
1.4 Bask: ~al Exc"w\ge Service . . . . • • . • • . . . . . . . . . . 11·1 
1 .5 Bualn ... Day . . . . . . . . . . . . . . . • . • . . . . . . . . . . 11-1 
1.6 C.ntnllized MMNge Distribution Sy1tem (CIIDI) . . . . . . . . . . . 11-1 
1. 7 Commlaaion .. .. .. .. .. . .. .. .. .. .. . .. .. .. .. . 11-1 
1.8 Compettttve ~I &change Carrier (CU!C) . . . . . . . . . . . . . . . . 11-1 
1.9 Currently Available . . . . . . . . . • . • • • . . . . . . . . . . II-1 
1.10 Cultomer . . . . . . . . . . . . • • . • . . . . . . . . . . . . II· 1 
1.11 E-9118ervtc. ....... .. .. .. .. .. .. .. .. .. .. 11·1 
1.12 Exchange Mneag• Record (EMR) .• ..•.• , . . . . • . • . . . . . . . 11·2 
1.13 Ell~ Service . . . . . . . . . • • . . . . . . . . . . . . . . . . 11·2 
1.14 FCC .. . . . ......... ......... . •......•.•..... ..... 11·2 
1.15 GTE Guide . . . . . . . . . . . . . . • . . . . . . . . . . 11·2 
1.16 GTOC . . . . . . . . . . . . . . . . . . . . . . . • . . . • • . . . . . . . . . . . . 11·2 
1.17 ll'lCumbent ~11 Exchange Carrier (ILEC) . . . . . • • . . . . . . . . . . . . 11-2 
1.18 lnterexchange Carrier (IX C) .. .. .. • .. .. .. .. .. .. .. 11·2 
1.19 Lin• lnfonna11on Data Bue (LID B) . . . . . . . . . . . . • . . . . . . . 11-2 
1.20 Local &change Carrier (LEC) . . . • . . . . . . . . . . . . . . 11-2 
1.21 Local Number Portability (LNP) . . . . . . • . . . . . . . . . . . . 11·2 
1.22 911 S.rvk:e . . . . . . . . . . . . . . . . . . . . . . . . 11-3 
1.23 Numbering Plan ANI (NPA) . . .. .. .. .. .. .. .. .. .. 11-3 
1.24 NXX. NXX Code, Central Office Code or CO Code . . . . . . . . . . 11-3 
1 .25 Party/Partln . . . . . . . . . . . . . . . . . . . . . . . . 11·3 
1 26 Provider . . . . . . . . . . . . . . . . . . . . . . . 11-3 
1.27 Gubaldlary . . . . . . . . . . . • . . . . . . . . . . . 11-3 
1.28 Te~ommunlcattons Sentlce• . . . . . . . . . . . . . . 11-3 
1.29 Undefined Terms . . . . . . . . . • . . . . . . . . . . 11-J 
1 30 Vertk:al F"tu'" (Including CLASS Featuree) . . . . . . . . . . . . 11·3 

ARTICLE Ill 
GENERAL PROVISIONS ..... . •.•. 

Scooe of General Proy11ions 

2 Term and Terrnloatjoo . . .... 

2.1 ~ · ·········· ······ 
2.2 Polt-Temnnat!on AaaDQtmtnts 
2.3 Teunlnat!on Upon Ottaull 
2.4 Termtnltlon UROQ Slit .. 
2.5 L!abllitV uoon Teonloatlon 

3 Amendments . 

REI F\.4-2RSl • 2/VI - li-

Ill · 1 

Ill· 1 

Ill· \ 

111-1 
'II I 

Ill· I 
Ill· I 

Ill I 

Ill·~ 



• 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

2J 

Asstgnmont 

Aytnontv 

Resoonstbihtv for Paxmem 

Brlhng and Paxmtot ... 
7 1 Olaputl 
7 2 LIM Ptvment Chaa!e 
7 3 OutQ!tl ... .. 
74 &a ..... . 

Blndlna Efflct 

CaOIGltv Plfoolnq 1od Forocaat!OQ.. 

Comolltoct with Lm !od 8ogu!otl0ns 

ConftdenUI!Infonnlt!oo .... 
11 . 1 ldlntiftclstoo 
11 .2 HMKINI .. 
11.3 Exctptignl . 
1 u Sury!ytl • .. .. . 

Coo HOt 

E!JYsl .................. ....... . 

Relmbu[JtfDIQt of Exptoan 

DIIDUto RtiO!vtloo 
Mlm•llvt to Lrt:altJOQ 
NtqOtiltiona 
Arbltiii!CXJ ..... 

... .. ' .. .......... . 

...... ,. .. .. .. .... . 

15.1 
15.2 
15 3 
15 4 
15 5 
15 6 

Exptdjtld ArbitratiOn ProceQuru 
~ ........ 
Coot!nuout Seooce 

Enure Aarnmtnt ...... .. . 

EXOIOHI . 

force MlleuCJ ............ . 

Good filth Ptr1piJDIOCI .. . 

Goyeming Ltw 

Standard Pl'ICtictt .. 

HtadiOQI . 

lndtoendlnt CootliCtor Bo!ationlh•o 

. iii • 

111-2 

111·2 

111·2 

111·2 
111·2 
111·2 
111-2 
111·2 

111·3 

111-3 

111-3 

111·3 
111·3 
111-3 
Ill..; 
111-4 

111-4 

111 -4 

Ill· 4 

111-4 
111-4 
111-4 
111-5 
111·5 
111-5 
111·5 

111·5 

111-6 

111-6 

111 -6 

Ill.<) 

Ill J:) 

3 



• 
24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

36 

37 

38 

39 

40 

41 

42 

43 

45 

Law Enforcement lnttrflce 

Ltab•htv and lndemortv •••• , •••• , , •••• 

26 1 !Qdomo!ftctttoo . . .......... ...... · 
2S 2 End Uuc tad Cootent·Rtlf1ed Clltml .......•. .. 
25 3 DISCLAIMER ...... , .. • .. .. ... 

25 4 Ltmrtltloo or l.!tb!htv . ..... .... . .. 

25 :i IOtJI!tdutl Prootrtv • ........ .. 

Multfplt CouottCRtrtl . . . . . . . . . . 

No Third PartY Beooftc!tdg .. .... . 

No!lcn ... 

Pcottct!oo 
29 1 
29.2 

pybl!crtv 

!!DQ11antnt of 5oryg 
RROiytloo . 

R,gy!I!QN Agtocy CQDJ[gf. 

ChtDQtl In ltQt! BtqutCifDt()tl 

EITtcUyt Pttt. .. ...... 

Rogu!ttorv Mtntfl 

Ru~ofeon•tructioo 

Sect!OO Btflrtoctl 

Strvg Stlodtrdt .... 

StverJbl!ttv 

SubcoOtrJCtOCJ 

Sybteautot LIW 

41 .1 Is 
41 2 fonfBogylltorv Surct!lrges 

T!Jtdei'Dif1sa tad !ride Nemes 

IBP Prices 

• • • • • • • • • • • • • • • • • 0 •• 

Amendment to Certatn Bttu. Terms and Cond•t,ons 

ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

• IV • 

Ill· I 
111-7 
111-7 
111·8 
1118 
Ill ·8 

111·8 

111-6 

111-8 

111·9 
111·9 
111·9 

111 -9 

111·9 

111·10 

111 -1() 

Ill · 10 

tt; . 10 

Ill· 10 

111- 10 

JJJ. 10 

Ill· 10 

111 - 10 

Ill· 1 1 

Ill· 1 ' 
Ill -1 1 

JJJ . 1 1 

Ill· 1 1 

Ill · 1 1 

Ill I~ 

IV ' 



• 

2 

3 

4 

5 

6 

8 

9 

General .. . 

Liability or GTE . . .. • . • .. .. • . . . . 
2.1 lnaDPIIcablllt> of Tariff Lliblllty ..•.••••••• ••. . . 
2.2 REI Ttdt!a or Contracts ....••..•...... . . 
2.3 No Utbi!itv for Efi'Ofl . ...••..•....... . . •.. 

Unouthortzed Chaogu . . . . . . . . 
3.1 Prpctdyru 

!motet of Pey!Dif)t of Chlrgtt on Strvlco 

Uollwf\JI uu of Sem;e . 

Timing of Mtaygn .... 

Proc:eduru For f>rlordedog. Ordedng Proviston!na. Et; ....... . . . 

Lotter of Aytbor1zttloo ... .. . 

Cuttomtr CooJICtl .... . . . . 

ARTICLEV 

2. 

3 

4 

5 

RESALE OF SERVICES ... . 

Gtnml . . .... . .. .. .. . . 

le[JDJ and Condttiona .. . ............ .. 
~- 1 Restriction• on Reate . . ........... . ... . . 
2.2 lnttdm Uotyorul Serv!ct. Supoort Chlrpt (Rr Bmlt Serv!ctt 
2.3 B111!1ct!ont on DIJCOynt of Rota!! Stry!cn ..... . 
2.4 Rmlt to Ot+Jtc Carritrt . • ....•.. ... 

Ordering •Dd Bj!!!na . . . . . . . . . . ...••••... .... 
3.1 Local Strylct Boaylfl . . ... ... ... . ... . 
3.2 Ctrtlftcttt g1 Qoe,aqog Ayttlontv ...•.•... , ..•. . .. 
3.3 O!rectpry AglltJOQt IDAl LII!!OQI ..• , •••. ..• . . 
3.4 Nonrtcyrrioq Charau . . . . . . . . . . . . 
3.5 TCiolfm Between REI end Another Btu!!tr of GTE StCVJCU 
3.8 Local camna pesa,, . .. ........... .. 
3. 7 P!'QCiduru .. . .. . .. . .. ...... .. 
3.8 JJ.Qil . . . . . . . . ....... • ..... . 
3.9 OriglnaUna L1nt Nymber Screenrog £0.\JW. ....•. . 

MaiQSODIDC! 
4.1 
4.2 

Majnt!ntnct. Testing and Repllf 
Spectf!ca and Prpcedurea for Ma•nto01091 

Servgs Ayallablt tor Rua!e . . . . . .. . .......... . 
5.1 Qucr!pt!oo of Local Excnanoe Serym AyJillblf tor R.m!L 
5.2 Qthtr Sertlcea Ayallablt for Resale . . . . . . . . ...... . 
5.3 Billa- ....... . . ..... .. . . 
5.4 GCJndfat:>eC'Od Stryga .. • .. •. . . . . 
5.5 e&5iiU . . . . ... . . ... . 

. v . 

IV-1 

IV·1 
IV-1 
IV·1 
IV·1 

IV-1 
IV· 1 

IV-2 

IV-2 

IV-2 

IV-3 

IV·3 

IV-3 

V-1 

V-1 

\'· 1 
V-1 

V·2 
V-2 

'.'-2 
V-2 
V-2 
V-2 
V -2 
V-J 
V-J 
v.J 
V-.3 
V-3 

V-3 
V-3 
v. J 

V-3 
v.J 
v~ 

IJ ~ 

J I 

I .I 

5 



5.6 Qperator Serw:es l OS! and Dlrectorv As!!IStaoce lOA) 

6 Misdirected Calla . 

7 91 11E911 Arrlnoemeots . . ... . 
7.1 Oncriotion of Service . ...... ......... .. . 
7 2 Coooeration and Leye! of Ptrtormaoce . . . . ... .. . . . ... . . 
7 3 URdatea to MIJttr Stcnt Addreaa Guide IMSAS)l •• .•.. . .. . .. 
7.4 URdatn to Qatabue . .. ......... ....... . 
7 5 Comoenutlon . . . . . . • . . . . ... . .. . . . . 
7.6 Liabllitv . . . . . . . .. ..... · · . · . · • · · 

8 D1ahna Focnat Chaoan . . . . . . . . . . 

APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

APPENDIXB 
SERVICE ORDERING. PROVISIONING. BILLING AND MAINTENANCE 

APPENDIXC 
RATES/CHARGES FOR MISCELLANEOUS 91 1IE91 1 ITEMS 

APPENDIX 45A 
GTE/REI OPT-IN NEGOTIATION ISSUES 
AT&T TERMS ...... . ...... .. 

APPENDIX 458 
GTE/REI OPT-IN NEGOTIATION ISSUES 
GTE TERMS . .. . . .. . . . .... . 

REI F\.4-2RSl · 2119 - vi -

V-5 

V-5 
V-5 
V-5 
V·5 
V-5 
V-5 
V..Q 

V..Q 

A-1 

B-1 

C-1 

45A· 1 

458-1 



This Resale Agreement (the 'Agreement'), Is by and between G11: Aorlda Incorporated, with Its address 
tor purposes of this Agreement at 600 Hidden Ridge Drive, Irving, Texu 76038 ("GTE'), and REI 
Communications, in its capacity as a certifiao provider of local two-way wlrellne dial-tone service ('REI'). 
wrth Its address for this Agreement at 10005 Polk Street. Bartow, Flortda 33830 (GTE and RFI being 
referred to collectively as the 'Parties· and individually as a 'Part'(). This Agreement covers services In 
the state of Aorlda only (the •state'). 

WHEREAS, Section 251 of the Teiecommuntcatlona Ac1 cl i~ (the "Act•) lmpo~s specific obligations 
on LECs with respec1 to the resale of telecommunications servlcel; and 

WHEREAS. GTE is entering into certain aspects of this Agreement which provide REI with the option of 
replacing certain rates set forth in this Agreement wtth the rates from a particular Commlsslon-approved 
arbitrated agreement between GTE and AT&T, pursuant to Article Ill, Section 45 herein. GTE has 
entered into such terms, which may cause adverse results from an arbitrated agreement to be 
ln~;orporated into this Agreement at a future date, in order to avoid the expense of arbitration while at the 
same time preserving its legal positions. rights and remedies: 

NOW, THEREFORE, in consideratton of the mutual provisions contained hdreln and other good and 
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE and REI 
hereby covenant and agree as follows: 

REI F1..4-2RSl • 2m 7 



ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to thiS Agreement, the Parties will extend celtlln ~~~ to one another wrttun each 
area 1n whiCh they both operate within the State for tM pun:NIM of cettafn telecommumeatlon services 
Th•s Agreement also governs the purchase by REI of eett11n ~nlcations Hrvleea prov1ded by 
GTE in ita franehlae areas tor rttllt by REI. Thlt AgrMtMnt Ia tn lnt.grattd package that rellectt a 
balancing of lnterettl critical to the Partiet. Thlt AgrHment wtll.,_aubmltted to the Florida Public 
ServiCfl Commlstlon (the "Commiuaon") for approval. The PMtlilgl'H thlt ttltlr entr8nee Into thll 
Agreer.'lent 1s without prejudice to and does not waive any polieb11 thly may have taken prevaoully, or 
may take In the future, In any "-gislat!Ve. regulatory. Judlcilll or other publlc forum lddreaalng Oily 
matters. Including mattera rtllttd to the same typea of ~ and/or mattera related to GTE' a 
cost recovery covered In this Agreement REI agrees to neoollla. redpfocal terms and condition$ With 
GTE based on this Agreement GTE'a execution of thil Agi'Minlnt II not a eonceuion or wliver 10 any 
-nanner concerning its position that certllin of the rates. terms and conditions contained herem are 
unlawful. illegal and Improper. 

The services and facilities to ~ provided to REI by GTE 1n Mtllflction ot thlt Agreement may be 
provided purauant to GTE~ and ttltn current practices. Shoutd IUCh Mrvica and facllitlet be 
mod1fied by tariff or by Order, Inducting any modificabona resulting ft'om other Commlulon proceedlllga. 
federal court review or other judlclal action. and unlesa olhofWIM tptdftld htrtln, tlueh modlftc:abona 
will be deemed to automatically auperaedt any ratea and twm1 end condltiona of this Agrtemtnt The 
Parties ahall cooperate with one another for ttlt purpose of lncorpotlt1ng required modlftcatlona •nto thts 
Agreement 

RI!J F1.4-2RSI. • 2m 1·1 



ARTICLE II 
DEFINITIONS 

General Ooft01tlons. Except aa othetWise speafied hfnil't, the following deftnrbOnalhallapply to 

an Artlclea and Appendices contained rn ttus Agreement Additional dtfitlltiona that are apeclf'lc 

to the matters covered In 1 particular ArtJele may appear t:'l that Ntlde. To the extent that thtrt 

may bt eny conflict bttwoetn a dtftniUon 111 forth In thlt Altidlll end eny dtflnlbOn in 1 aptdf\c 

ArtJcle or AppendiX, the deflnrbon set forth In the specltlc AiUdt Ot ~IX ahaJI control With 
respect to that Artide or Appendix 

1 1 Act· the TelecommunicatiOns Act of 1996, Public Llw 104-104 of the 1~th Unrtld 
States Congress effective Februaty 8. 1998. 

1 2 Aprllcable Law - all '-ws, statutes. common a.w. ~ otdlnanc:es. codea. rulea. 
gutdehnes. Ofderl, perrnrta, and approvals ot any GoverMwntll Authonty. WhiCh a.pply 
or rellte to the subject matter or ~Is Agreement. 

1.3 AN Trarmer (AIT) - the transfer of all tetec:ornmUnatlons NMc:et and featur.t 
available for resale, that are curTentty be1ng ptOV6ded fora~ -=count Without tile 

requuwnentl of a apecif\c enumerabon of the MMceS end tutura on the t..oc.1 
ServiCe Request (LSR) 

1..4 a .. tc Loc:.l Exchange Service ·voice grade eoces1 to the netwotk that provides: the 
abiHty to place and racetve calls: touch-tone MtVIcl, ecc:eA to oper81ol' HIVICel: accesa . 
to dlraetory ualatanoe; .ccus to emergency aeMcel {f.a, 1 ); ~ to telephone 
relay aetvioa (TRS); acc:eu to rnterexchange CMtera of tht CU1110mer'a ctlotce. standard 
wtute ~ directoty lilting; and toll blocking tor tow-income conaumlfl pat11<;ipatlng m 
Lifeline (subject to technrcal fustbiltty) 

1 5 Buatn ... Day- Monday through Friday. except for holldaya on Which the U.~ ma111s 
not deltvered. 

1 6 CentraJI:ud lleseage Olatrtbutlon Syetem (CMOS) ·!he blllng t1K:Ord end cloanng 

houM tnlnaport aystem tt.tt the Regronal Bull 0pet"8tluo Comp8ruet (RBOCa) and other 
1ncumbent LECa UH to efllcHtntly exchange out c:olltC*I end in OOIIec:m as weU as 
Carrter Acceaa Billing Syatem (CABS) records. 

1 7 Commlaton. the Florida Publ ... Servtee Commiuien. 

1 8 eom.,_ttuve ~ll!xchange Carrier (CLEC) ·any c::ompeny or pwson authonzed to 
provide local exchange aervtees tn compebi!On With an ILeC. 

1 9 Cumtntly Available • aXJsting aa part of GTE' a netwotk • the time of the requeste<l 
order or service and ooea not 1nclude any serva. fut\n, function or capability that 
GTE erther does not provide to ltlelf or to 111 own end Ulttl, or does not hav~ the 
capabdtty to provide 

1 10 Cuetomer ·GTE or REI depending on the context 1M whlctt Party 11 receivmg the 
service from the other Party. 

1 11 E-111 Service - a method of routtng 911 c.lls to a PuiXic SeMce Answering POint tnat 
UMI a CUitomer locabOn databUe to deterrruna the loaltion to which a call Should be 

routed. E·i-1·1 MtVa tncludea the forwardtng of IN caWs Automatic Number 
ldentif'laltlon (ANI) to the PSAP where the ANI •• uaec:IIO l'ltrilrve end d~ lt'l 

11-1 



Automatic LOCitlon Identification (All) on ll8t"mtMM ecntn at the annlf1ng Attendant's 
poaillon. It UIUIUy lnci~U M IICtlvt rouUng. 

1.12 Exchange Mteaage Record (EMR) • en lndultrY ltandltd ~ UMd to exd\anye 
te~ melt~gelnfofmiUon ~ CI.ICI fOttlllllblt. ~. 
aarnpte, .u.m.nt and IWdy dltl. !MR fOifNe II CSGftnld In IR-01 0.200-010 CRIS 
Exchange Mnaaot RICOI'd, published by 8illooilt. 

1.13 Exchange leMce • all bUc acca.a line MMca. or any otfter servlca offered to end 
uset1 whlclh pnMde end user~ with a t~IC COQ!Idlon to, IWid 1 unique tlfephont 
number lddf'lll on, the Public SWilc:Md TIIIOOmmUIIIciUonl Nltwoft (PSTN), and 
which enablt IUCh end UMf'l to !)&Ia or rec:tlve lllltS to al other UUOna on the PSTN. 

1.14 FCC· the Federal CommunleaUonl Comm!libt. 

1.15 GTI Guide· ttlt QT! Open Mtnttt Tr1mlltlon ~~.Dilling GWde. L.8R Cklldt, and 
ProdUdl and 8IMoll Guidi wtlktt contain GTh opllltltiQ Pft)Cidura fOt Of'deftng, 
~. troul* reporting and r.palt fOt "'* MMcellnd unbundltd ttements 
and GTE'S CL£C lnttrconnectlon Gu~ wl*:h ~guldllllll fOt *-.~ 
lnterc:onnec:uon of OTE's Swttc:Md Nltwortt wttb the~ of II~ CLECs for 
rwclprocal exchange ot trafflo. Except ulpeGiftclly tnvtdld Olhlfwtlltn U\11 
Aor.Hmtnt. leMoe ordtMg, provlllonlng, ~ lnd maiNinlnoe lhd be governed by 
the Guide whictt may be amended from tirnt to *ni by OTe a ntedld. 

1.18 GTOC ·GTE Telephone Operltlng Com.,.ny, 

1.17 Incumbent Local ExcMnoe camer (ILaC) ·lftY local exa:Nnge ~!Tier that was as of 
February a. 1M. deemed to be a member ofU. Exc:tsange c.nter Asaoc:tation as set 
forth In 47 C.F.R §ei.&01(b) of the FCC's reg.Ntlonl. 

1.18 tnter.ac:hlngl canter (IXC). a tetecommunlcltlonl ..moe Pf0\'!1lr 8Ulhortzed by the 
FCC to provkte ......_ long distance communk:atloniiiMcel between LA T As and 
,,. autholtzed by tht State to provide Inter· andlot lntriLATA long dlttance 
communications MfVk:a wtthln the State. 

1 .19 UM lnfonMtion 011a 8ue (UDB) • one or a~. a the context may requl,., of the Lme 
lnfollTiatlon dMabaa owntJ Individually by GTE lnd othtttntlles whlctt provide. 
among other thlnp, calling card validation tunctfoniUiy fOt t~e line number cards 
Issued by GTE and other entlttes. A LIDS alto containS vlildatlon dm for collect and 
third numbeNiflfed CIIIIS; I.e., Billed Number Sc:rtenlng. 

1.20 Local ixchMII Center (l.EC) • any company ~ by the Commlulon to provide 
local exchange tttecommunk:atlons service. Thlt fndudll the PlfUel to this 
AgrMment. 

1.21 Local Number Poftattllty (LHP)- the ability of UMrt of tMcommunk:atlons servtee.s to 
retain, at the a.neloealon. 4tldltlng telecommuntclllona numbers wlhout lmpalnnent of 
q1311ty, reliability, Ot convenience when switching from one tllec:ommuniCIIUona camet 
to another. 

1.22 t11 Service· a untveraal telephone number Which otva the public direct 8<:o8SS to tt:e 
PSAP. 8aic i11 aervtoe collects g11 calls rrom O'll or more local exchange switChes 
that lefVe a geogt'lphlc area. The calls are then Mnt to tile COf1'ed ·~ designated 
to receive aud1 Cllllt. 
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1.23 Numbettng Plan AIM (NPA) ·IIID IOn'Mitlmlll'lfln'td to u .,, ltU code, Ia the three 
c:Uglllncfalorwhlch It defined ~ct~e·A•. T, and -c- digiti of ead'l1().dlglt telephooa 
nun1blt wtthln the NANP. EKn NPA OCXUinl 100 poaftH NXX Codes. There .,. two 
gennl categor.es of NPA, ·~end "NorJ.9toqrapb!c Nr,-. A 
Geographic NPA 11 at«Jatef.r edOi&d~ lf'N, and II tltlphone 
numberl biat1ng IUClh NPA ara •• ='•• ~ WlttltMoll provtded wfthtn that QeOOI'Iphlc 
area. A Non.Qeogl'lphJe NPA, 1110 .,_,.I "Q.tndpt &'O'P Codt• Of CSAC Codl" 
II typ!calty IIIOdltld wfth 1 lpeddzlct ~ MMol wNch may bt 
provided 1et011 multiple geographlo NPA-. 100, 800, 700. and AI 11"1 txamplta 
of Non-Oeogrtphtc NPAI. 

1.24 NXX. NU Code, Cenlrll omc. CO. et 00 Code· IN UWM digit a1tc::t1 entity 
lndloltor wttklh tl ~- by tht "0", -e-. lnd _,.. digiti of a 1 0-<figlt telephone number 
wtthln tht NANP. e.c:h NXX Code oontlll• tO,OOO station numblra. 

1.25 Puty!PartiM • GTE and/or REI. 

1.2e Pnmdlr • GTE or REI depending on the context and w1*:t1 Party Is provtdlng the 
seMcl to the other Plf1y. 

1 :n Subsidiary. a ~ or othef leQil ~ thlltl ~owned t.1 a Pltty. 

1.28 T~lervtcet·thtofftnnoOf~fcwafMdlredlyto 
tht pu~le. or to such dUMa of use111 u to be tfftclttwty available direc:tty to tho public, 
regardlesl of the fadlltla UMd. 

1.2Q Undefined Ttnna • ttrma that may appeer In thAI Agreement which are not deftned 
Parties ac:Mowlldgt and egree that any IUCtt ttnnllhall bl construed In eccoraance 
wtth CUitomary usage In the tel600mmuniciUOnllndultty u of the eff~ date of th iS 
Agreement. 

1.30 Vertkm PNturu (lnducttna CLASS ,......., • vlftlcll NMcel ancJ twttc:h 
func:tJonalltles provided by GTE,Indudlng; AutomltJc C.lt Bad~;; Automltlc Recall. Call 
FOIWII'dMg Buly Une/Don't Answer: Call F01Wifdlng Oon1 AnM1r. Call Fcwwardlng 
Variable; CaR FOIW'.rdJng • Busy Une; Cal Traer. Cell WIIUng; ea• Number Delivery 
BlodUng Per can: calling Number Bloc:klng Pit Unl: cancM' Cell Waiting; Otl:tlncttve 
R.lnglng/Cd Wilting; Incoming CaJI Unt ~ DeUwry; Stlecttve Call Forward. 
S.lecttve can Rejection: 'lpetd catrtng: and l'hrlt Way CaWngteau T111nster. 

113 



ARTICLE Ill 
GENERAL PROVlSIONS 

ScoQt or Gtntra! PrpyiiJODt. Except " m1y otttti'WIIt bt Mt ~ In a partiCular Attlclt or 
Appendix of this Agreement ''' which case the prOVialont of 1\SCh Midi or Appendix Shall 
control. these General ProvtstOna apply to all Attlclel8nd Appendices of thta Agreement 

2 Term and Tecmlnaboo. 

2.1 Ilan. Su~ to the tennmatlon provltionl cone.lned In this Agreement the term of th1s 
Agreement ahau be two (2) years trom the efflctlve date referenced in the first 
paragraph of thia Agreement and lhall continue In diet for conaeeubve one ( 1) year 
tenna until either Party giYfl the other Party •INfltnlnlty (80) aitndar days wntten 
no~ of tlrmlnation, which tennla.bon Shll bllfJiotive at the end of the then-c1Jrrent 
term. In the event notice It given lUI Chan 90 calaodat dlya prior to the end of the 
current tenn, this Agreement shall rema1n In l'lflc::t fof' GO callndar days art. luch no~ 
Is received, provided, that In no case ahaH the linn bl extlnded beyond eo calendar 
days after the end of the current term 

2.2 POll· TtiJD!Ditioo Arrl®tmtntl. Except In the CIM of~ as o result of ettner 
Party's default or a tennlnation upon salt, for MMcl errangementa ma:te ..,ailabie 
under thla Agn!Nimlnt and e.xlabng at the time of term!Mtion, thole arrang,ementa flliY 
continue without lnterNption (a) under a new 8gl.....-rt ~1a1ity executed by tho 
Partin: (b) standard tennt and condrtlona appnMd end nwdl generally tffec:ttve by the . 
Commlulon, if any: (c) tariff terms and couditlatWnwdl ~ avadable to au 
CLECa; or (d) any rights under Sectlon 252(1)QftheAd. 

2.3 Termjnatioo Uoon DtflyU. Either Party m.y tlfmNte th• Agreement .n whole or 1n 
part tn the event of a ~ult by the other Piny; provided howtYer, that the oon
oefaultlng Party notlf\ea the defaulting party In wnttn; of the alleged deflult and that the 
defaulting Party doea not cure the alleged default within sixty (60) calendar daya of 
receipt of written notice thereof. Default Ia dlftned to InClude: 

(a) A Party' I insolvency or the inltlabon of bll\knlptey 0t reoelvershtp proceedings by 
or agalnat the Party: or 

(b) A Party'a refuaal or ralture 1n any material rMpec:t property to perlorm Ita 
obl~gationa under this Agreement. or the violation any of the matenal terms or 
conditions of this Agreement 

2.4 Termination Upon Slit. Notwithatand1ng anything to the contrary contained herein. a 
Party may terminate thla Agreement as to a~ opeoettng area or portJon thereof 1f 
such Party sella or othefwlae transfers the atN 01 pottlon ttw.of. The lelllng 0t 
transtemog Party lhall provide the other Party with It._.. ninety \90) calendar day a· 
prior written notice of IUCh ttnnlnallOn. which lhal M eftectM on the date speafied 1n 
the notice. Notwtthttandlng terminatiOn of thll At,..,.,. • to a specific operatmg 
area, this Agreement Shall rem1in tn full force end effect In the remalntng operating 
area a. 

2.5 Liabihtv upon IennlnltiQn. TermtnattOn of this~ Ot any part hereof, tor any 
cause lhall not reiNM tither Party from any liability whk:h at the time of termination 'lao 
already ecc.rued to the other Party or whiCh the,_., 8CCn.leS in any respect tD any act 
or omlt~lon occurring prior to the term1nauon or from an obiigabon which " expressly 
stated In thla Agt'Mment to aurvrve termJOatJon. 
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3 Alneodmeots. Arty amendment. modibbOn. or auppltmtnt tD tl'llt Agreement mull ~ 1n 
wribng and ~~gned by an aultlonztd repreltntatJve of tach Pllty. Tnt ttrm "thla AQrtemtnr 
shall include future amendmentt. modifications. and aupfMemttltl. 

4 AssiQnment. Arty assignment by e11her Party of any rtght, obligation, or duty, In whole or 1n part, 
or of any intentSt. without the wntten consent of the other Ptrty thai be void, except that either 
Party may aealgn all of Itt righta, and delegate 111 Obtiptlona, 1labilltiH and duties under this 
Agreement either in Whole or 1n part, to any entity that II, tx tf\at was Immediately preceding 
such assignment a Subsldlaty or Affiliate of that Peny wtthout conwnt. but Wlltl wntten 
notification. The effectiveneaa of an assignment lh,. p condidoflld 1ipon the aa~~gOM'I 
wntten auumption of the nghta, obhgat1c;.11. and dutitl of tnt Mil~ Patty. 

5 t utb9dtv. Each person whOM algneture appeara on thll AgrMment represents and warrants 
that he or ahe hat authority to bind the Party on whoM tllt1alf he or 1M hn executed tt11s 
Agreement Each Party represents he or the hat r.t 1he opportun;ty to c:onault With legal 
counsel of hla or her choOIIng and hat not relied on GTE c:ounlll. ~nt to thlt Agretmtnt 

6. Beapona!b!lltv for PtyJDtQt GTE may charge REI Jnd REld P8Y GTE a depo.rt bO>re GTE rs 
required to perform under thlt agreement If REI hat not tatlthilhed a good payment history W1th 
GTE. Such deposit will be calculated bned on GTE' a el1lmMid two-month charges to REI 
us1ng REI's torecaat of reaale lin" and unbundled ~end porta. lnterttt will be paid on th• 
depoelt In ~ with alate ,..quirtmentl tor and UW dfSIOIIta 

7 Billing and Pavrnent Exctpt u provided elsewhere in this~~ .net wh4n appliCable. rn 
conformance with MultiJ)Je Exchange Carner Access Billing (MECAB) g\ddellnel and Multiple 
Exchange Carriers Ordering and Oestgn GuidetinM fof AcoMt SeMcn-lnduatry Su~rt 
Interface (MECOO) guidelines, REI and GTE agree to UChlnge 1ft Information to ICQ.Inttely. 
reliably, and property order and biU for features. fi.Jnctlonllnd MMoll rendered under th1s 
Agreement 

7.1 Oltoute. If one Party dilp.utea a billing state~ iAued by the othor Party, the billed 
Party ahall notify Provider in writing regarding the nature end the basis of the dispute 
within six (6) montht of the statement date or the d.,_lhall be warved. The Parties 
shall dlligenUy work toward resotubOn of aU billing ~ 

7 2 Late payment Cbarae. If any und11puted amount due on the bialog atatement IS not 
received by Provider on the .,ayment due date, ProvlHt lnly chat'Ve . .00 Customer 
agrees to pey, at ProvldOf's option. lntereat on the pat due balance at a rate equal to 
the letter of the lntetelt ratea set forth 1n the appticll:lll GTEIContel state aoceu tantfs 
or the GTOCIGSTC FCC No. 1 tanff. one and one-half plft:llnt (1%%) per month or the 
maximum oonutUrioua rate of interest under ap~ bw. Late payment charges 
shaD be included on the next statement. 

7 3 Due Date. Payment il due thirty (30) calendar days from the bW date. 

7 4 &mim· Either Party may conduct an audrt of the otntw Party' a boc)q and records 
pertaining to the aetvlcea provided under thlt AgfMmlnt. no more frcq~nUy than once 
per twelve (12) month period, to evaluate the other Party't ecc:uracy of bilting, data and 
1nvoicing In aocofdance with thiS Agreement. Any auciJt lhll be perforrMd as follows 
(I) following at least thirty (30) Bu&Jness Days' prior wrtbn notice to the audrted Party 
(II) subject to the reasonable scheduling requirementa and limitations of the a·Jd1ted 
Party: (Ill) at the auditing Party's sole cost and oxpenu; (Jv) of • reasonable scope and 
duration; (v) In a manner 10 as not to 1nterfere with the audll8d Pwty'a buaineas 
operations: and (vi) In compliance w1th the audited Party's UCUtfty n.Pes. 
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8 Bmdtno Etflct. Th11 Agreement shall be bmd1ng on end ln\lt'lto the bentftt of the rHpecWe 

SUcctiiOfl and permitted a11tgn1 of tne Plrtitl 

9 Capac1tv Ptaonlna and FOf!Cfsqog 'Mth1n tn1rty (30) dlya from the etfecbvt data of ltus 

Agreement, the Plttlet egret to have met and dtvllopM JQH'\J planning and fortcalltng 
reapona1billtlt1 whieh tnt applicable to loeel urvloll QTI tNy dtlty processing REI serviCe 
ordtra thould tht Parties not perform obligatiOns • tpec;lfted In thla Section 9. Such 
responsibilities ahall lnclude but are not hmsted to the~: 

9 1 REI Will fumlah to GTE infor!'Nbon thlt I)I'OYiMI tor~ annual tortcnt~ of order 
actiVIty, 1n·Hrvk:e quantity forecaatt. and flc:ity/dttnand forec:aatl. 

9.2 REI shall notify GTE promptly of changH g,..,., thin ten pen::ent (10%) to current 
forecasts (lnctuM or decrease) that generaw alhift 1n the demand curve for the 
following foreeutlng period. 

10 Complfanct wttn LIWI lod Rtgulatlooa. E.ech Party lhll comply with d '-deral. alall, and 
local atatutea, regulltlona, rulet. ordinances. judicial dtelllont, lnd edmlnlatnltNe rullngt 
applicable to Ita perfonnance under this Agrtemtnl 

11 Con!ldtoUt!lofprmttloo 

11 1 ldentl1lcltlon. Either Party may d1sclose to the other propriet8ry or conftdenlial 
customer, technical. or bus10eas 1nfofi'Nt10n In wna.n, graphc. Otlll or other tangible or 
intangible forms reonfldent!allnformabon") In order for lnformltion to be considered 
Contldentlallnfomlatlon under Uus AgrHment. It mull be ~ "Conbnbar' or 
"ProJ)Mtaly." or btar a maoong of S1m1t1r import. Orally or viludy diadoled 
informltion lhlll be dHmed Confidentlallnfotmltlon only If contemporaneoualy 
identified .. such and reduced to wntJng and deJNered to the other Party with a 
stntement or mar1Ung of confidenbahty Within thirty (30) c:atendar deyslfter oral or VlluaJ 
disdoaure. 

Notwithttandlng the forego~ng . preorders 1nd all C1dera for terv1c:es placed by REI 
pursuant to this Agreement. and 1nformatJon that would COMtitute customer propnetary 
networ1t information of REI end user customers pursuant to the .Act and the rules and 
regulatJons of the FCC. u well as recorded uug1 infom*ion with respect to REI end 
users. whether dladoMd b) REI to GTE or otMM~M·eoqulred by GTE "' the course of 
1ts performance under this Agreement. and where GTE Ia the Not1h Amencan 
NumbeMg Pt.n (NANP) Number Plan Admlnlatl'lltl)(, REJ informetion submitted to GTE 
10 connectiOn with such respons1b1hbes shall bt detmld Conf'adenUaJ Information of REI 
for all purposes under this Agreement whether or not JPitC)lblly m.rtted or dea~gnated 
as confidential or proprietary. 

11.2 Handling. In order to protect sueR Confidentllllnfonnltion from lmp•opor dlldosure 
each Party agrees: 

(a) That 1U Conftdentla.llnformabOn shall be and lhd remaJn the eXduatve property 

of the aource; 

(b) To l!mlt ecce11 to such ConftdenttaltnformatJOn to authonzed empbyees who 
have a need to know tne Confident1allnfonn8tion for petformance of thts 
Agreement 

(c) To keep such Confidenballnformatton confidential -"' to use the same level of 
care to prevent disclosure or unauthonzt<1 use olthe received Confidenb.at 
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lnlonnatlon 11 11 txtrCIHt 1n protecting 1t1 own Conftdtntllllnformal.lon of a 
almllar nature: 

(d) Not to copy, pubhsh. or disclose such ConfldentllllnfonnabOn to others or 
authorize anyone else to copy. publish, Of dlldoM such Confic!entlallnformabon 
to others without the pnor written approvll of ltie toun:e: 

(e) To retum promptly any cop1e1 of 13UCh Confldentllllnfotmabon to the aource at 1ts 
request and 

(f) To uH tuen Conftdtnuallnformabon onty b PUt'POIII of flllftlkng wen 01 

servtc:et perfotmed heretJndtr and for oth« purpoM1 only upon aucn terms as 
may be agreed upon between the Parties In wnting. 

11.3 Exctpt;ona. Th ... obllgabontlhall not 11)91y to eny Conftdlntlellnformltlon ttlat wat 

legaUy In the rwclptenrt potHttiOn prior to recetc~t from the aoun:e, wa received In 
good filth from 1 third party not aubjec1 to a conftdlntilt obllgatkln to the source. rK~N 1s 
or later becomes publicty known through no blach ~ con."1deltUII obligation by the 
recipient waa devetoped by the reciptent wtlhout the dewloplng per10ns h.vlng ACCeU 

to any of the Confldentiallnformauon recetvtd In conftdlncl from the source. or that 11 
reqund to be d!ldoled pursuant to tubpoene ot «*W pn:au tuu.d by a court or 
ldmlnlstmtve egeney hiVlllg appropnatl JUrltdldkwl, ~. however. thlt the 
rec::iplent lhd give pnor nobce to the aoun:e and lhll riMOnably coopef'lte rf the 
source deems It necessary to seek protectt.eiATIIISJIIP-!11•. 

11.4 Syry!yal. The obligation or conf\denblhty ond UM Wlltl rMpeCt to Conftdentlal 
lntorm.tion disaoMd by one Party to the other thiiiUMYe r1ty terminatiOn of th1s 
Agreement for a period or three (3) years from the date of the Initial discloaure of the 
Confidential Information. 

12 Content 'Mlere consent approval. or mutual agreement 11 requirecl ot 1 Party, It thaU not be 
conditional. unreaaonably wtthheld. or delayed 

13 .E!.I.IQ. REI assumes rupon.,b:lrty for all fraud assoa.ttc:t With Ita end UMr cuetornera and 
accounts. GTE shaU bear no reaponstbtlrty for. nor 1s tt reqund to 111Yettlgf;te or make 
adjustments to REI' a account 1n cues of fraud 

14 Re1mbu!Hment of Expeolf)s, In perfo Tung under th•t Agr...,.,. GTE may be rwqurred to 
m.1ke expenditures Ot othet'wtle tncur costs that are not OCherWile retmbutled under this 
Agreement In such event GTE IS enbtled 10 reimbursement from REI fof a!! such coati. For all 
such costa and expenMI GTE shall r~tve through NRCa the ICtull costs and expenses 
incurred, Including labor cotta and expenses. overhead and ~ ehltget. and may tndude a 
reasonable contnbution to GTE'a common costs 

15 Dtsputo RttolubOO. 

15.1 A!temaWo to Lr1!Qatioo. Except as proVIded under Section 252 of the Act With respecllo 
the aporoval of this Agreement by the ComrruatiOO,Ihe Plftlel dettre to reaotve 
d1sputea ariSing out of Of relating 10 lhta Agreement \¥ICtti:M ktlgl'bon Accotd•ngly 
except for IICtion seektng a temporary resttatn!Dg ord« Of an injunct)on ~ted to the 
purposea of th1s Agreement. or su•tto compel complitlnce wdh this diSpUte reaolubon 
procest, the Parties agree to use the followtng altlmatlve dispute resolutiOn procedures 
as the sole remedy Wlth respect to any con1roveray Of diJm arising out of or relating co 
this Agreement or •II breach 
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15.2 NegotJanons. At the wnnen request or a Party, tliCh Pt11y Wtllappomt a knowtedgeable. 
responsible representatiVe to meet and negotilll1n good faith to resolve any dispute 
arising out of or relating to this Agreement The Partie~ Intend that these negotiations 
be conducted by non--lawyer, buslnftl repr~. The location, format frlquer.cy. 
duration, and c:onelualon of thtlt dlteuaaionllhll be ~ft to the dilcnltlon of tht 
repreaentatlvea. Upon egi'Hment. tht reprtllntlti'M may utilize othef alternative 
dispute resolutiOn ptO(*ium such 11 mediation to au1st In the nogotlabOns 
Ol~aJstlona and correspondence among the ~tlttv .. for purPQMS of these 
negobationa shall be treated as contidentlallnb'mltion CIIIYtloped for purposet of 
settlement, exempt from discovery. and shall not be~ In thallt)ltraUon 
deacrlbed below or In any llwluit without the ooncuntnct (f. lit Partin. Documents 
identified In or provided with such communlciUOM. which n not prepared for purpo141s 
of the negotiatiOns, are not so exempted and ~, If OltletWIM dltcoverable, be 
discovered or otMtwise adm1ssible. be admitted in~. In the atbftration Of 

lawsuit 

1 ~ . 3 Arbttrltlon. If the negottations do not resotva the.,._ wtlhln abtty (80) BuUteU Days 
of the Initial written request. the dlapute shaU be ~ to binding arbrtratlon by a 
single arbitrator pursuant to the Commercial Atbltratlof\ Rulel of tht American 
Arbrtratlon Alfoeiation except that the Parties "''Y 111ect an arbltnltor outlidt Amencan 
ArbitratiOn Altoelltlon rulea upon mutual agratmenl A Party may dem&nd aud\ 
arbitration In 8CCOfdMce with the procedur" Mt out in thole rults. Oiacovery shall be 
controlled by the artMtnltor and shall be ~m'litWd to till lldllnt Mt out In this aecoon 
Each Party may submit In writing to a Party. and tntt Pltly lhllao ~ to, a 
maximum of any c:ombiMtlon of thirty-five (35) (nont otwhk:h may have aubparta) of 
the following: Interrogatories. demands to produc:. doc;umlntl, or requests for 
admiulon. Each Party t. also entitled to takeN orll dapolltion of one lndMdU81 of 
another Party. Addltionll dllcovery may be parmlttiCI ~mutual agreement of the 
Paruea. The atbltnltion hearing shall be commenced wfthln llxty (80) auawea Days ot 
the d-:tmand for arbllr'ation. The arbitration thla be held In a mWally egreuble c.ty 
The arbctrator shaU control tM scheduhng so 11 to~~~ the nwuer expeditiouSly 
The Parties mty submit written briefs. The al'bl1rlltCr lhell rule on tht diSpute by rssumg 
a written opinion within thirty (30) Business Days·after the dole of heanngs. Tt.e times 
specified 10 thll eect1on may be extended upon mutu8l agreement of the PartieS or by 
the arbitrator upon alhowing of good caun. Jud;mlfrt upon the IWIId rendered by t,e 
arbitrator may be entered in any court having Jl.!l'iadictton, 

15.4 ExPedited t\fbrtrltlon PC9Ctduru. If the tnue to be r.eolved through the negobauons 
referenc~ In Section 15.2 dlrec;Uy and mat&NIIy ltr.cti.W:. w either Party' a end 
ua.er cu•tomers. then the period of resolubon of tht dllpute thiOugh r.egotlabons betcre 
the dlapute is to be aubmitted to bend eng al'bintlon "*'be five (5) Business Days. 
Once such a MMc::e affecting dlsp.ute cs submitted to M*lilllun, the atbltratlon ahaU oe 
COI'duc:ted purauant to the expedited procedures rulla otlha Commeraat Atbttrat10n 
RU.s of the Amencan Arbitration AssociatiOn (I .e ., rules Q through 57) 

15.5 ~. Each Party shall bear ita own costs of !hiM PfOCidura. A Party aeelung 
discovery anan reimbutle the rnpondmg Party the COlD of pt'Oductlon of documents 
(Including search time and reproduction costs). 'The Partin ahllll equally splrt ltle '"' 
of the arbitration and the arbitrator. 

15.6 Continuous Serylce, The Partiea shall conbnue providing MMces to e~ other dur•,. 1 
the pendency of any dt.pute resolution procedure. at'd N PwttM 1hall contlnue to 
perform their obligatiOns (indudtng makcng payments in 8CCOtdanoe With ArtiCle IV 
Section <4) In eccordanoe with thea Agreement 
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16 Entlrt AArnmtnt. TI'Ha Agreement conabtutq lhl entn eoreement of the Partite pertammg to 
tht aubjtct matter of thla Agreement and supersede• II pt1or tgf'Hmtnll. nf90batlona. 
propoula, and rtpreaentalions. whett\er written or Ott!, lnd •• con~a Ofll 
agretmentJ, negotiations, proP')MII, and,..~~ lud'laubjeet matter. No 
repretentatlona. undtntandlnga. tgrttmtnl.l. or~. t1CPf'ISMd or Implied, have been 
madt or relied upon In the making of this Agreement odW than thoM spedbUy set fotth 
htreln. 

17 Exoenua. Except u apecifically set out 1n thll Ag"""*11. MCh Party shall bt IOIIfy 
responsible for Ita own exptnte~ involved In all ectlYitill Nllllld to the aubjtct of lhll 
Agreement 

18 Foret Mt!ture. In the tvent perfomlllnce of thi1 Ag~ 0111'\Y obligation '*-undtt. 11 
either dlrecuy or lndlrecUy prevented, rHtrloc.d. or lnttfflfttil wtth bv NIIOn of ftrt. ftood. 
earthquake or hkttiiCtl of God, wars, mOiuUOn, clvU commotion, exp!oelon, .eta of pubUc 
tntmy. embargo, ICtl of the govetmnent In Ita aovtrWgn cepecity, tlbor dlftk:ultitt. in:'ftlding 
without llmbtlon, ltrtket. slowdowns. pk:kebng. or boycOal, ~of tqulpmtrtt from 
vendor. changa requested by Cuatomer. or any othtf~ beyond the reuonatle 
control and without tht r.utt or ntgllgtnct of tht Perty dlcllct • ._ Pllty ahcUMS, upon gtvmg 
prompt notice to tht ~ Pany, lhall bt txcuaect fl'om suet~ ptffol11•a on a day~ balls 
to the ext.nt of luc:h ~tion. mttiction. or lnte~ (Md 1tw OCher Plllty shall Ukewile be 
excultd from ptdormlnct of Ita Obllgauons on a day-4Dodl1 ... until tht delay, rtttric:tion or 
mterfentnce haa ceued); pt'lJVk»d however. that the Plfty 10 lftlceld lhal UM diligtnt tffol1l 
to avoid or remove auc:h cautea of nonperformance and bath P.,.lhllll proottd whenever 
such causes are removed or Ollie. 

19 G90d Filth Ptdormaoct. In the performance of tt\elr Obligatlanl undtr this ~nt, tt\e 
Partles shall ect In good t.lth. In litlJations 1n which nob, ooneent. epproval or similar action 
by a Party is permitted or required by any provision of INI ~Tltut. IUCh action shall f\Ot be 
unreasonably delayed, withheld or conditioned. 

20 Goyemjoa l.4w. This Agreement shall be govemed by end conatrutd In eccordanc:e With the 
Telecommunications Act of 1~. applicable federal and (to thee!Clllnt not inconttatent 
therewith) domestic laws of the atate where !the MrVICtl ant pnMded 01 the fiiC:IIrtles re.lde and 
shall be subject to the exdullvt jurisdiction of the courts therein. 

21 Standard P!llct!cn. The Parties ad<nowtedge that GTE shall bt lldOp&l~ eome lnduatJy 
standard pract1cea and/or establishing 1ts own standard practlaM to viWtoul requirements 
hereunder applicable to the CLEC Industry A'hiCh may bt ~ In the Guide. REI agree• that 
GTE may implement auctl practicet to Mtisl'y any GTE ~ undtt tnbt Ag,..,.,t 

22. Headioga. The hudinga in thll Agreement are 1nserted tor~ 8nd ldtntJftcabOn only 
and shall not be considered in the interpretalbOn or this Agreement. 

23 lodeoendlot Contractor Relatlonlhlp. The peraona·provided bV .:11 Plr1y lhall be 50iely that 
Party's employees and ahlll bt under tht sole and e)(ctullve ctndian and control of that Party 
They shall not bt contldefed tmployeet of the other Party tor flfl purpoM. EliCh Party Shall 
remain an lncMpendent connetor with ""peel to the other and lhll bl responaiblt for 
compliance with all laws, rules and regutatJonslnvolvlng, oot not liD*Id to, employment of labor. 
hours or labor, healtt\ and Mfety, wot1<ing conditions and paymentofwegtl. E8c:h Party shall 
also be responsible for payment of taxes. mdud1ng federal. state and munldptl taxa. 
charg~ or aaMSHd with mpect to its employees. such aa Socii' 8ec:utlty, unemplOyment. 
wOO<ert' cornpenl8t!on, dlaablllty lnaul'8f\c:e, and federal and staiD wttnhokfing. e.c:h Party ahall 
indemnify the other tor any loll, damage, l18b1hty, c1a1m. demand,«.,..._ .,..nwt be 
sustained by reuon of Its failure to comply Wltl'l 1h1s prov~SK>n 
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24 Law Entorcemtot lntlf1tct 

24 1 Except to the extent not available 1n connectJOn WICh GTE'I ~tion of ita own 
buttnett. GTE lhall provide reven ~Y a weelcltwtnty.Jouf hour a dey ltliltafa to law 
enfof'cemtnt ~rsona for emergency tn1p1, a~ lnvoMng wnergency ttacet and 

emergency •nfoO"Ntlon retrieval on customer ln'IC)Qd CLASS Mrvicet. 

24 2 GTE lgrtet to WOf1( jolntty With REitn MCUrlly ""'**to IUPS'Oft lew tnlotetment 
lglncy requlrtmtntl for tlpt, treca, C0\..11 ordtfl, etc. Ct\ltgH for providing IUCh 

Htvlcel for REI CUitomerl Will be billed to REI 

24 3 GTE Will, 111 non emergency artuationa. Inform the roquMUng lew tt~forcementegencaes 
!Mt the end-uar to be w1rt tapped, traced, etc lie REI CUIIDmlr end lhall refer them 
to REI. 

24 4 Subsequent to the t.cecution and approval of lhll ~It by the Commllalon. the 
partln lhiH eatablllh a Hparate eontrac:1 or authortZII6on ...,.,...m spedl'tc to the 
Nullance CaD Bureau (NCB) and Security Control C4dlr (SCC) tor CL.EC j)(O(»dures 
wtllch will blln ~ wtth applicable atate end fedtrWIIwl. 

25 Lllb!!lty end !odoroottx. 

25 1 lodtaJOrftclt!pn, Su~ to the hmtabona HI fl'.wth In Section 15 4 ollhlt Article Ill, e.ch 
Party 1Q1M1 to ,.......,lndlmnlfy. dlt.nd. and t'Okt him 1111.,_ Oht Party from all 
losMI. dllml. demlndt, damllges expenNt, IUICI, ot OIW ectioM, 01 any liability 
wn~. including, but not limited to. costa and~ fMa. whether turr.red 
made, InstitUted, or atMrted by any other party 01 peqcn, tot inva.ion of pnvacy, 
personlllnjury to or dMth of any ~raon Ot Pftleftl, ot ~ IDIMI, dam8get, or 
dtttructlon of property, whethef or not owned by Olhlrl. prmdrniWy cauMd by the 
indemnifying Party's negllgence or willful m•aconduc:t. ~of form of ection The 
lndemnifted Perty egiMI to notify the other Party promptly, In writing. of any wntten 
claims, lllwsulta, or demands for wttlch It 11 Claimed th8t the indemnifying Pa.ty IS 

responalbte under ttu. Sec:tlon and to coope,.te tn ~ .....,.,.. way to facilita te 

defenae or MUiemtnt of cta•ms The lndemnlfy1Q9 P1rty aNI have oomple~ eon trot 
ovtr de,.,_ of the caM and over the ttrmt of IffY PfOPOMd Mllitment or eomprom•ae 
thereof. Tht lndtmnlfytng Party lhall not be I labolt under ltlll s.c:don for aettlemtnt by 
the 1ndemnlfted Perty or any clatm. lawtutt. or demllnd, if tht indemnlfytng Party has not 

approved 1M M~l in advance. unleu the lndemtiltt"U PIWt) hashed the defense 
of the claim, -.wt, 01 demar j tendered to II tn wnong end hM t.iltd to auumo s uch 
defenae. In the event of tuch failure to asaumt dt .. u ... tht Indemnifying Party lhall be 

liabte for any r-..onablt tettlement made by the endllmifted P8rtV without approval of 
the Indemnifying Ptrty. 

25.2 En<! UHf and Contlflt..fieJtttd Clllms The tndtmnd'y.ng P.ty ....-to reteaH. 
lndtmnify. defend. nd hold harmleu the other P.ny, Cldl lw. end any thlrd.p.~rty 
proyidef 01 opetlltot of flci1fbes Involved tn tht ~ rA ..W. (ooledtvely. the 
·lndemnlf'ted Party1 from 11111oues. Clatma. dtma."'dd, ~. expcnsa, tull:l. or 
othef ac:tiona, or any babdity whatSOever. tnclu<hng, but not limlllld 10, COib end 
attorney's feu, auffeted. made. anstrtuted. 0t UMf18d by tht lndemnifVIng Party' a end 
UHt'l ~ an lndetMifted Party ana•no from NMCeL 'The lndtmndylng Party furttlef 

agreet to reieele,lndemnify, defend. and hOld harmlell tht lndtmnrf'led Pa!ty from au 
Joua. clalml. demanda. damagea. e•pen .... tultl. 01 OCher ICtiOnt. or eny U.bll•fY 

wh3taoevtr, Including, but not llrniled 10 costa t .nd ~·· fMI. aurr.red. made 
Instituted, or .... rt.ed by any third party a~o~a1nat 1ft lndtmnlfted Party 8l1slng lrom or on 

any way retated to actual Ot alleged defamttJon, libel, standtr, ~ With or 
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miNPpropnttiOn of propnetlry 01 ettatJVt ngnt. or eny OChtt lnJVry to any person or 
ptOperty an11ng out of content tranwnlttld by tnt l~lftO Patty and the lndtmntflld 
Party 01 such Party's end usert, or any other act Of orniMton of the lndemnlf\ed Party or 
such Party's end UHI'I 

25.3 DISCLAIMER. EXCEPT AS SPECIFICALLY PRCMOIO TO THE COf·I'TRARY IN THIS 
AGREEMENT. PROVIDER MAKES NO REPR!S!NTATION8 OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUALITV OF ANY seRVICES 
PROVIDED UNDER THIS AGREEMENT PROVIDER DISCLAIMS, WITHOUT 
UMITATION. ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. ARISING FROM COURSE OF 
PERFORMANCE. COURSE OF DEALING, OR FROM VSMU 01' TRAOE 

25 4 Umrtaboo of Llab!lrty, EliCh Party' I hmllty, whether in COIIftet tort or otherwrN, lhlll 
be lunlted to dl~ dam.ges, which lhall not exceed._ monthly c:hltget, plua~~ny 
ratat.d cottllexpen ... GTE may recover. tndudlng .,_. undtt Bedton 14 above, tor 
the aervlc:n for the month dunng which the claim of lllbllly araM. Under no 
circumltance ahall either Party be responsible or ~ for lndnd, lnddental, or 
conaequential dlrNget, induding, but not limited 110, economic loa or lost bulineu or 
proflta, damages arialng from the use or pertomw1ce of equipmenl Ot aoftware, or the 
lou of UN of aottww. or eqUipment or any 8CICIIIOrillllllehld a..to, d4tlay. error. 
or lou of data. Should tither Party provide actva, inlke rteon'l1'lendlts. or aupply 
other lnllylll re1ateo to the MMCel ducnbed In thil Aol~~ment. thtllimltation of 
liability sh .. apply to pr0Y1110n of such advtee, iecoliiilllldlliOns, lind analylil 

25.5 lott!!tctutt Prootrty, Neither Party shall have any otllglejooto defend, ll".demnlfy 01 

hold harmleu. or .cqulra any lanse or nght for the beMit of, Ot owe any other 
obligation or have any lt.bihty to, the other biNd on 0t 1tt11no from eny dalm. demand. 
or proceeding by any third party alleg.ng 01 as.Mttlng that the use of any cltcu1t. 
apparatus, or sya~m. or the use of any softw.,., or the perbmenoe of any aerv~ee or 
method. or tn. provision or use or any facllitJel by ...._ Ptrty undet thiS Agf'ltement 
constrtutea dl~ or contributory tnfnngement. or mlluM M rniuppropriatio of any 
patent. copyright trldemattt. trade aecret. or any other~ or intellectual 
property nght of any third party 

26 Mui!Jple Counterpart!. Th1s Agreement may be executed In ~ countaf'palts, each of WhiCh 
shall be deemed an original, but all of which shall together c:onltiCI* but one and the aame 
document 

27 No TI)I[d partv B1mtftc;ilritt, Except as may be spec~ftcalty set forth il this Agreement. th11 
Agreement does not Pf'OVlde and lhall not be construed to ptOYide third partiet wtth any remedy 
cla1m. liability, relmbu1'1141ment cauae of acuon. or other right or pttytllge. 

28 ~. Afly notlca to 1 Party required or perrnttted under thtl AgrMmeflt lhall be 1n wntrng and 
shall be deemed to have been receiVed on the dete of HMc:e lfMN'ed Plf'IONIIy, on the date 
rece1pt Is acknOwledged In writing by the reaplent 1f dellvlted tJ¥ ~ U.S. mail, Non the 
date st.ted on tn. receipt If deiNered by certified or ~ mel or by a oouner aervice that 
obtains a written receipt Upon poor 1mmed1att oral ag,..,..,t of 1M pwties' dealgnated 
reop~ents Identified below, notice may also be provided by f8cllml6a. lnt8mllt or electroniC 
rneuag1ng syatem, which shall be etfectJve tf sent before 5:00p.m. on that day, or tf sent after 
5 00 p.m. It will be effectrve on the next Bus.ness Day followtr.g the date aent. An) nobee Shall 

be deliVered ua~ng one of the eltematrves mentioned 1n thla tac:tion and lhal be dncted to the 
applicable addrna or lntemet 10 Indicated below or such eddl- • the ~ to be n<.tbfied has 
designated by giving nobca In compliance w1th th1s section: 
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If to GTE: 

II to REI: 

29 Protection. 

GTE Florida Incorporated 
Attention: Assistant VIce Pmtdent/Asaoclate General Counsel 
Buslness Development & lntlgration 
600 Hidden Ridge • HQEWMNOTICES 
Irving, TX 75038 
Telephone number: 972171e.es81 
Facsimile number. 9721718-3403 
Internet Address· wmnoU.Otelopl.gte.com 

and 

GTE Aorlda Incorporated 
Attn: Director-Wholesale Contrecl Compliance 
Network Services 
600 Hidden Ridge ·HQEWMNOTICES 
Irving, TX 75038 
Telephone Number: 9721718-5888 
Facsimile Number. 9721719-1519 
Internet Address: wmnotlcetOtelopa.gte.com 

REI Communications 
Attention: Carl J . Burgess, P1'81tdent 
10005 Polk Street 
Bartow, FL 33830 
Telephone Number. 941151e.o555 

29.1 lmoalunem of Service. The characteristics and me1hoda of operation of any circuits, 
facilities or equipment of either Party connected with the aervleet, facilities 01 e~ulpment 
of the otner Party pursuant to this Agreement shall not Interfere wflh or Impair service 
over any facilities of the other Party, Its affiliated oompanles, or Its connecting and 
concurring carriers Involved In Its services, cause damage to Ita plant. violate any 
applicable law or regulation regarding the Invasion of pftvacy of any communlcatlona 
carried over the Party's facUlties or create hazards to the emp6oyMa of either Party or i.:> 
the public (each hereinafter referred to as an "Impairment of Service"). 

29.2 Besolutjon. If either Party cause~ an Impairment in Service, the Party whose networ1< or 
service Is being lmpalred (the "lmpaJred Party") shall promptty r.ottfy t~ Party cauSing 
the Impairment of Service (the "Impairing Party") of tht natu,. and location of the 
problem and that, unless promptly rectilled, a temporary dlscontlnuance of the use ot 
any circuit, facility or equipment may be required. The lmpalrtng Party and the lmpalred 
Party a\lree to work together to attempt to promptly resolVe the Impairment ot Servlco. 
II the lmpalnng Party I:S unable to promptly remedy thelmpalnnent of Service, then the 
Impaired Party may at Its option temporarily discontinue the use of the affected circuit, 
facility or equipment. 

30. Pyb!lcltv. Any news release, public announcement. advertlllng, or any form ol publicity 
penalnlng to this Agreement, provision of services pursuant to tt. or a.aaoclatlon ot the Parties 
v. ith respect to provision of the services described in this Agroemen1shall be subjec: to pnor 
written approval of both GTE and REI. 

31. Begylatorv Agency Control. This Agreement shall at all timet be IUbject to changes. 
modifications, orders, and rulings by the Federal Communlcatlonl Commlsalon and/or the 
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applicable state ubllty regulatory comm11s10n to~ tX1n 1M IU~ of :hts AgrHtntnC 11 ex 
becomes subject to the jur11dldlon of sud'l agency 

32 Changfl In Legal BtqU!flmtotJ. G t E and REI ful1her lgtlllhlt the termaand <:01\dtbons of 
thts Agreement were composed tn order to effectuate thlllglll'8qUitlmtnta In effect at the bme 
the Agreement was produced. Any modificatJOns to thoM l'1lqUftmll'ltl Will bo deemed to 
automabally supersede any terms and condtbOns of this AgrMment 

33 EffectJyo Date. This Agreement WtU be etrecbve only upon ..:ution by both Parties and 
approval by tht ComtniUIOO In ICCOrdance With Section 252 of the Ad. The •effective ~~~·of 
th11 AgrHment for such purposes viii be as established by the Commlulon approval order 
The Parties agree orders for services wtll not be submitted or~ Within the ftrst ten ( 1 0) 
byslnets days atttr tht agreement 11 effective. 

~-4. 8equlatorv MtDtCI. Et<:h Party shill bt rttponllble for~~ and kMplng In tfftct aH FCC 
state regulatory commlulon, frlnehltt authority and othtr regWitory IPPf'(WIItlhlt may bot 
required In ecnntetion with tht performance of 111 obllgatjont undlt tNt Ag~Nment 

35. Bult of Cooatryctloo. No rule of conatructlon requiring ln\et'pl'ttltlon egllnat tht drattlng Party 
htrtof ehall apply In the Interpretation of this Agreement 

36 Section Blferences. Except a.s othei'Wise speofied, re~ wtthln an Artide of this 
Agreement to a Section refer to SeetJons wtthin that ume Alttclt. 

37 Servg Standards 

37 1 The Parbes WtH provide a level of seMCe to ead) oehtt wtth f'MPKt to Resale under th1s 
Agreement In co.npllanc:e With the non-dtscrlnWwtion requRment:a of the Act. GTE w111 
use app~ statistical testa or pertormaoc. CiltilftOn to Include deWtled tnvtstlgatJon 
where required, to verify such non-dtscnrTVnatoty IIYif of MMe. 

37 2 Each Party may provide mput to the vanoua teltcommunaeattona tndustry forums 
deftntng nabo-\11 standards for methods of quality ~remtnl Subsequent to 
adopbon of ltlndard tndultry measurements tht P8ltiM lhall WOt1c towem 
implementing thOle mutually agreed upon GTE ~ mtaurementa necessary lor 
the1r quahty auurenoe rtlabonahlp of servlcelaupplled by GTE. Prior to adoption ol 
tnduatry guldtlines GTE will make available. upon rwquest thf'OU9'l GTE's account 
management. monthly CLEC standard repotU with c:omparttons tn perlc:mance 
compiled on a rolling three-month baata 

37.3 Tht ptrtles will alert each other to any network evtntl that can result or have resulted '" 
servlct interruption, blocked calls. and/or changes In nttwoftc performance. 

38 Sevoctbi!itv. If any proviaion of thia Agreement ts held by a court or regulatory agency of 
competant jurildlction to be unenforceable, the rest of tht ~shan remain tn f\JII force 
and ett.ct and ahaU not be 8ffeded unless removal of that proyillon results. In the opiniOn of 
etther Party, in a metorial change to thiS Agreement tr a ml*'ll change aa detcnbed to th1s 
paragraph occurs 11 a result of actJon by a court or regulatory egency, the Pertlel shall 
negotiate in good farth for replacement language If replacement language cannot be agreeo 
upon Within • reasonable penod, either Party may terrnlna thla Agreement wtthout penalty 01 

ltabtlrty for auch termination upon wntten nobce to the other Perty 

:39 SubconlttctprJ Provider may enter 1nto subcontracts wtth thttd ,:arties Of' afftbatts fur the 
performance of any of Provide( a dutlfl or obhgattons undM thia Agreement 

Ill· 10 



40. Subseaueot Law. The terms and cond1bons of th iS Agreemen1 Wll ~ subject to any and all 
applir.able laws. rules. or regulations that subsequently may be ptnettbed by any federal. state 
or local govemmentalauthonty. To the extent required by any IUCh tubMquenUy prescnbed 
law, rule, or regulation. the Parties agree to modify. In wntfng. tt1t tfJicted term( a) and 
condition( a) of this Agreement to brln3 them mto compliance wittlludllaw, rule. or regulation. 

41 ~- Any state or local exClH, sales. or use taxes (excluding tnY tax• levied on Income) 
resulting from the performance of thitl Agreement shaU be bCime by the Pat1y upon wtuch lhtt 
obligation for payment 1s 1mposed under applicable law, even If tht ~ to COllect and 
remit such taxes IS placed upon the other Party. The collecting Par1y lhall chwge and collect 
from the obligated Party. and the obligated Party agrees to Pll'l to the colltctlng Party. all 
applicable taxes, except to the extent that the obligated Party notlftea the coDecting Party and 
provides to the collec:ting Party appropna~ documentltlon N GlE rtqulfM tNt Qualifies the 
obligated Party for 1 full or partial exemption. Ally auch tutt al\111 bt lhown u Npatltl rttmt 
on al)plicable billing documents between the PartiU. Tht Obligltld Piny fNIY contest the aame 
1n good faith. at its own expense, and shaD be entitled to the biMtlt of .-.y refund or recovery. 
provided that such Party ah H not permit any hen to exist Of'llnV IIIIC of the other Party by 
rea1011 of the contlal The colleetlng Party shall cooperete In .,y IUCh contest by the Other 
Party. The other Party will indemnify the collecting Patty from titYf IIIII or use taxes that may 
be subsequentty levied on payments by the other Party by ~ collecting Patty. 

41 . 1 Iu . A charge which is atlltutorily 1mposed by lht l&1ltt Otloclf jurildlction Nld IS either 
(a) Imposed on the seller with the seller havmg tht "'ftt 01 rnponalbility to pau the 
cherge(a) on to the $1UrcMMf and the seller Ia responllbll rot rtmiUing the charge( a) to 
the state or ~I jurladlction or (b) imposed on the purohuer with the IIIIer haVIng 1111 
obligation to collect the charge(s) from the purchallt end remit the chatge(s) to the state · 
or local jurisdiction. 

Taxtt ahalllndude but not be limited to: federal exc!M talc, ltatellocalaalet and use 
tax. statellocal utility user tax. statellocal telecommunlcltlon IXdM tax. statellocal groS8 
receipts tax. and localachooltaxtt. Taxes shaU not &ndude Income, inc:on'le4ike. gross 
receipts on the revenue of a provider. or propeny laXH. Tecet ahaU not include payroll 
withholding taxes unlesl specrtically required by staMe or Ofdlnance. 

41 .2 feeJ{Beoulai.OCIJ Surcbaroes • A charge 1mposed by 1 regulatory authonty. other 
agency. or resulting from a contractual obligation. tn whiCh the aeHer is responsible or 
required to collect the fee/surcharge from the pun:t\IMr end the M iler it responsible for 
remitting the c:herge to the regulatory authonty. othef egency. or contracting party 

42. Tradernad<t Ond !rtdl N!lfDU. Exe pt 81 1pec10C.IIy lit out lrt thll AgiMment nothmg 1n th11 
Agreement shall grent suggest. or Imply any authonty for one Party to use the name. 
trademar1<a, service marks, ')( trade names of the other for any purpoN Whatsoever. 

43. ~ The failure of either Party to insist upon the pertonnance of tnt provialon of thiS 
Agreement. or to exerdse any right or prtv11ege granted to rt under thll Aoreement shall not be 
construed a a waiver of l uch provialon or any proviSIOnS of this AgiMment and the same shall 
contmue In full force and etfecl 

44 TBD Pr!s:es. Numerous pi'OWions In this Agreement and •ts A!lactlments refer to pndng 
principles. If a provision remences pnces m an Attachment lftCI there .,.. no corresponding 
pnces in such Attachment IUCh price shall be considered "To Be Determined" (T80). 'Mth 
respect to all TBD prices, prior to REI ordenng any IUCh T80 rtem. the Parties lhall meet and 
confer to establish 1 price. If the Parties are unable to reach eg,..,..rt on a p.1ce for suctt 1tem 
an Interim price ahaD be set for such item that 1s equal to the price fcf the near-.t analogous 
1tem for which a price has been established (for example, tf ~ Ia not an establiiNd pnce for 
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a non recurnng charge (NRC) for a speCJfic sei'VICe. the PartlU would use the NRC for the most 
analogous reta1l serva for which there Is an ..Ublilhed price). Airy Interim pras so Get lhall 
be subject to modification by any subse:juent dtcition of the COmrn!Qbn. If an Interim Pnct 11 
d1fferent from the rate subsequently eatablilhed by the CoJMillaon, any undtrp8yment shau be 
paid by REI to GTE. and any overpayment shall be refunded by GTE to REI. with1n 45 8us.ness 
Days after the establishment of the price by the Comm1ss10n 

45 Amendment of Cefla1n Rates TtfTDi and Cood1t!Qn1, Theratet, '*""'and conditions In trill 
Agreement that are specified In Appendix 46A {the " AT& i) wttt liMn from the GTE/AT&T 
Interconnection. Resale and Unbundling Agreement (tht AT&T AQtlement) ~by the 
Commtulon In Case No. 97-0064. The rates. termaand COI'Idlaoll:t not lnduded In th11 
Agreement but refere.'lCed 1n Appendix 458 (the "GTE Tenna1 weteexduded from the AT&T 
Agreement by the Commission In C&se No. 97-0064. GTE andRe .-etttatlfthe "AT&T 
Terms' •re deemed to be unlawful. or are 5tayed. enic** or OCIWY.11e modleed. In whole or 10 

part, by a coun or commission cr competent juntdlction. theft tNe ~It lhlll be deemed to 
have been amended accordl"Qiy. by modlftcabon of the ·AT&T Ttmt~• or. • eppropciate. the 
substitution of "GTE Terms" for all stayed and enjoined "AT&TT*"'I". end such emendments 
shall be effective retroactive to the Ef'fective Date of this Agreeme.nt. 

GTE and REI fUrther agree that the terms and conditions of 1NI ,__,.,, raftlc:t c:ertasn 
reqwementl of the FCC's F•rat Report and Order In CC Ooc:Qt No. l&oi8. The tenna and 
conditions of this Agreement sMil be subject to any and all ectlone ~~court or other 
governmental authority that Invalidate. atay. vaeatt or otnerwiM modltt the FCC' a Firat Report 
and Order, In wtlo6e or in part ("ections"). To the extent~ b't ~ u:lh ldlon. tht 
parties agrae that this AgrMment shall be deemed to have been~ ••ct eocordlngly P In the 
first paragraph of this Section 45. The parties agree to ~ ~ .-rt ~ terma 
and conditiona. Including any In other sectiOns and artiCles of this AQIMI'MIIt, consistent wtth 
such actlon. and within a reasonable time Incorporate such modlfttd tllnnl and OOf'ldroons m 
wnting Into the Agreement If the AT& I Terms are affected by IUCh ec:tion and GTE cletetmtnes 
they cannot be conaistenUy applied therewith. the GTE Terma lh8IIPPIY. REJ .amowteo~n 
that GTE may aeeJ( to enforce aud'l ection before a c:omtT\INJOn ot court of competent 
JUrisdiction. GTE doeS not waive any position regarding the •lleptity or lnappropriatenea of the 
FCC's Firat Report and Ordf'r. 

The rates(. terms and condltiona) {1ncludmg rates which may be appllclble under tnJe-iJp) 
specdied in both the "GTE Terms· and the "AT&T Terma' are fuf1Mr IUbtec:t to rntndment. 
retroactive to the El'fective Date or the Agreement to provide for chatgel or rate adjustments 
resulbng from future Commission or other pr ceed1ngs. 1ncludlng but not lirniWd to any genenc 
proceeding to determine GTE' a unrecovered costs (e g .. hiStoric <*1S, contrtbution. 
undepreciated reserve deftciency, or almilar unrecovered GTE coati (lncludinV c:JTE'a en<l v~er 
surcharge)). the establishment of a competitively neutral urwersal MfYtce system. or any aopeal 
or other litigation. 

It ltle Comrnlubn (or any othet comm11110n or federul or atate court) In~ thla 
Agreement pural!ant to applicable atate and federal laws. Including SeaCJon 252(e) ol the 
Telecommunications Act of 1996, deletes or modtfioel1n any way this s.:tion 46. REI agrees 
that this entire Agreement Is void and will not become effectiVe. and RElllg!I'MI to WtthdrrN th•s 
Agreement from consideration by the Comm1ss10n (or any other~ 01 federal or state 
coun) 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

General. General regulabona, terrr.s and cond1tJonS governing lite appicatlona. technical 
parameters. service avadabihty, definitions and feature lntttK1ionl. 11 detcnbed '''the 
appropnate GTE intrastate local. toll "nd IIICCell tantfl, ipply t.o K~ MIVIctt madt available 
by GTE to REI for reule provided by GTE to REI. when IPPft)Pftlte, unleu oltletwtM apecdlt':2 
1n th1s Agreement At applied to ttrV~Cn under th•a Agraement. tM wm •customer" contamed 
.n the GTE Retan Tanff ahall be deemed to mun "REt• 11 deftnld In thla AgtMmtnt 

2 lltb1lrtv of GTE. 

2.1 lnaootlctbd!tt of Ttr11! Utb!lrtv. GTE'S genetlllllbily, • deec:ttbed In the GTE R-.~ 

Tariff, does not extend to REI'a customers Of eny OIMr t*d peny. Llat*y of GTE to 
REI resulting from any and an causes anSlng out d ..W.. or any other rtemt retaung 
to this AQI"Mment shall be pemed by the liability pnMIIona c:ontlllned In ttus 
Agreement end no other lllbilrty wNtloever lhalllll8c:ft to GTE. GTE anatt be liable for 
the Individual MMcel. fditlet or elements th8t tt .....,_,. pn:Mdet to REI and shall 
not be liable for tht integration of components comblnld ~REI. 

2 2 REI Ttntfl or ContriCSJ. REI ahaU. •n rts tanffl ot <*'*: cuutrecta for wvas l)(oYided 

to ita end UM11 using MNicll obtained from GTE. proW:te thlt In no ca.. .nan GTE be 
lllblt to REI' I ettd UMII or any thard partiH fat eny lndnd, ~pea.! Ot conaequentlll 
damages, lndudtng, but not limited to. economic 1011 or 1o1t butlneu or profits. whetner . 
forftNable or not 8nd regardltaa of notlflc:ation ~ REt of the possjbillty of auch 
damagea and REIIhalllndemnrfy and hotd GTE helrrNII fn:lm any and all .»~ms. 

dtmandl, CIUMI ot ldSon and llab&litJea biNd on f1P1 r-..on wt~at:..oever from rts 
cuatomera 11 provided in this Agreement NotiftO In th1l Agreement wu be deemed 
to crute a thlrd..-rty benefloaty trelationanlp wllh Ret'a end UMrt. 

2.3 ~o Liability tor E!IQCI. GTE 11 not liable for~ lhll appear In GTE' a hsbngs. 911 
and other lnforrnatk)n datablles, or for Incorrect,.,., ... of end UHI'I t~ REI for any 
ongoing REI MfVIce, Min or repa~r lnqutnH, end YtiCh ~ to auch m11takea or 
Incorrect reMn'als, REI shaD indemn•ty and hold GTE harmltM from any and au claJms 
demanda. C8UMI of lCbon and hab1lrttes ~. Including costa. expenMs and 
reaaonable attorney' a fees tncurred on account thlleOf, by third pattJta. ll'ldlldmg REI's 
end uaers or empk)y... For purpoaes of thll Section 2.3, miStakes and 1nconect 
referrals ahall not .nc:lude matters anamg out d the willful milconduct of GTE or rts 

employ ... 01 egents 

3. Unauthorized Cbtnau 

3.1 PCOCidurn. If REI aubmlta an order for retOld MMCtt under thla AgrHment 1:1 order to 
provide MtVice to an end user that at the time tM ordlt iiiUbmitted II obtain1ng •ts lOCal 

aervlces from GTE Of another LEC ustng GTE reaoed MMca, and the end uaet notifies 
GTE that the end user did not authonze REI to pnMde local exchange MMCa to the 
end user, REI must provide GTE With wntten documlntiDon of ~ from that 
end uaer Within thirty (30) 8u1Uleaa Day a of notsbtion by GTE. If REI cannot prov10e 
wntten documen~tion of aulhonzabOn W1th1.n auch time frame. REI muat Wlth1n thr~ ( 31 
Busmosa Day• thereafter 

(a) notify GTE to change the end user baiCk to the LEC provldtn{l 'ervlce to t'le end 
user before the change to REI wulflllde; lnd 
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(b) proVIde any end user 1nformab0n and billing r.c:ordl REI hal obtained relatmg to 
the end user to the LEC prev1ouaty aetving Chi end user. and 

(c) notify the end user end GTE that the change blck to the previous :.EC has been 
made. 

Furthenncn, GTE Will biM REI fifty dollll'l (150.00) perlffld8d line to compenaatt GTE 
for switching the end uMr biCk to the origlnallfC. 

4 lmoact of payment of Charqu on Sery!Ct. REI is solely "'panslble for the payment of all 
charges for all leMon, fltclllti&s and ellmenll f\Jmilhtd under thta AQrHment Including, but 
not limited to, calls originated or accepted at Its or l1a enu-u..,... MMc:e locations. If REI fills to 
pay when due any and an chatgfl billed to REI under thfl ~t. including any -. 
payment charges (colectively. •unpaid charges*), and f11rf otaiiUCh c:hltgn remain Ul'lpajd 
mere than forty-five (4&) calendar days after the bill date of IUCh unoald charga excepting 
prevloualy disputed chargea for which REI may Withhold ptyntlnt, GTE IMII not!fy REI In wntmg 
that It must Pfl'l au unl)lld ctwgn to GTE W1th1n sewn (7} auu.. Daya. If REI diapuWs ~ 
billed charges, It ehall. within Mid seven (7) day period. &nb'm OT'E In wrtting of whlctl port)On of 
the unpaid charges It dlaputet. lncludlng the spec1fic detltil end fMIOnl for the dispute, unless 
such renona have been previously provided. and lhdlmmedl ri 1 ty PlY 10 GTE all u~ 
charges. It REI and GTE are unable. within thirty (30) ~ Olys thereafter. to retOIYe 
lnuea rela1ed to the dlaputed chlfVIt. then ecthtr REI 01 ClTI rney 11111 rtquett for ltbltrltion 
under Atttcle Ill of tNt AgtMmtnt to resolve thole IMUII. Upon rtiOMlon of any diapuW 
hereunder, If REI owes peymtnt it lhall make such peyment to GTE With any latl payment 
charge under Article Ill , Section 7 .2. from the onglnal ~t due data. If REI owes no 
payment but hal prevtoua1y paid GTE such disputed p8yment, !Min GTE shall c:redrt such 
payment Including any late payment chargH. If REI fllltlll) ~ ll'f undtlputed unpaid charges. 
REI shall, at Ita sole expense. w!ttlln five (5) Bus1nesa Oayt nollfy ttl ~Mrl that tt1e1r serviC& 
may be dilconnected for REl't failure to pay unpaid chllgee, n tNit Its end--uMra must select 
a new provider of local exchange aervlces. GTE may dtlconttnue teMc:e to REI upon failure to 
pay undisputed charges aa provided 1n this Section 4, and shill'*'- no lt.bilrty to REI or REI's 
end-users in the event of such disconnectiOn. If REI taita to ~ IUCh notlftcatlon or any of 
REI's end-wert fail to Mild a new provider of servteet wl1hln the IPPikable time periOd. GTE 
may provide local exchange urvcces to REI's end-usera undtr GTE'a applicable end--\Jser tantf 
at the then current charget for the servaces be1ng prOVIded. tn thll drcumltance. othei'WI$8 
applicable aervlce establishment charges w111 not apply to REI'•enckller. bot w111 be auessed 
to REI. 

5 Unlawfy! Use of Stry!ce. Services pre 11ded by GTE pursuant ttl) this ~r.ement shall not be 
used by REI or Ita end usera for any purpose tn vtolatiOn of law. RE!J, and not GTE. shall bG 
responsible to enaure that REJ and 1t1 end users use of MMoel ~ hlfeunder comply at 
all tunes with all applicable l8wl. GTE may refuse to fufTIIosh Mlvice to REI or disconnect 
particular Ht'Vica provided under thtt Agre-ement to REI or, at approprllte. REI's end user 
when (I) an Of'der is iuued by a court of competent JUnadlcdon finding that probllble cause e1usts 
to belieVe that the use ITIIIde or to be made of the serviot il prrot,lblted by law or (ii) GTE is 
nolifutd in writing by a taw enforcement agency acting within ltl jutlldiction that any fac1hty 
fum1shed by GTE Is being uted or Will be used for tt1e purpoM of trw\tmittlng or receiVIng 
gambling information in intemate or foretgn commerce In violllion of law. Termlnabon of 
service shall take place after reaaonable nottce 11 provided to REI. or at ordered by the court 11 
facilities have been phyalcally disconnected by law enfore.ment offtc!lla at the premtSM where 
located, and If there Is not presented to GTE the wntten ftndlng of • court. tt'~ upc-n request <"I 
REI and agreement to pay restoral of servtce charges and othef applicable servcce charges. 
GTE shall promptly restore such servtee 
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6 Timing of MuHQes. 'Mth rupect to GTE resold ITIIIUUred rate localtervJCe(s). chargeable 
tll'ne begina when a connectJOn 11 ettabllshe 1 between tho calling station and tht called ttatlon. 
Chargeable time ends when tht calling static n "t1angt up," thoraby rateastng the network 
connection. If the called station "hangs up• Lut tnt c:alllng station dots not chargeable time 
ends when the netwon< connecbon •s reltaat.d by eutomabC 1lmlng equtpment In tho networ1t 

7. Proc:edures For PrJO!'denng. Ordeoog. Provrr !OQtnq, Et&a Ctftaln procedures for preordenng. 
ordenng, provisioning. mamtenance end billtO J end .-onic lntlrllc:et for many of thett 
functions are described in Appendix 8 In ace~ wtth Appendix B, GTE will not procaSt 
retale or unbundled network element ordtrt ulltll the Rl!l Praftll hat betn completed and 
retumtd; and. If reqund. an advanced depos1t paid. All coats and expenses for any new or 
modified electroniC interflces REI requires tha GTE ~ era Currtntty A vii ... and 
GTE agrees to develop will be paid by REI pur .utnt ~ ~ B. The IC:Mdult for 
Implementation of any new or mocUfltd tlectrof lo lntlltlcta will bt developed by GTE accord10g 
to lndultry atandanls and will bt baled upon tt t lmOUftt of wo11t OHded to design, tnt and 
im~nt the new or modifted lnttrfllce. 

8. Lttttr of Autborjztt!on 

8.1 GTE will not ntleae the Cuttomer Serv10t Record (CSR) containing Customer Pnonty 
Networ1c Information (CPNI) to REI on GTE tnd UJif eu110mer aceountl untea REI first 
provides to GTE a wntten letter of Authvrtutlon (LOA), tJgntd by the end uaer 
customer, authOrizing the release of auc 1 infonnatton to REI or if ~'taW or federal law 
provides othelwise. in eccorcs.nce wtth aiJCh IIIW, 

8.2 Art LOA will be required btfont GTE Will ptOOtM an order for tetVloH provided tn ca~s 
In which the aubsetiber currently recervea Exchange SeMce ITOm GTE or from a local 
service provider other then REI. Such LOA may bt 1 bllnktt LOA or such other form as 
agreed upon be1Ween GTE 1nd REI. 

9 Customer Contact~. Except as othtrwlse provide< •n t.'ltt ~tor as egreed to In a 
sepal"lte wnting by REI. REIIhall provide the excl JltVe tntarllc:e With REJ't end uaer customers 
tn connection wtth the mar1ceting or otfenng of REI aerviCtS. exc.pt • otheiWtte provided 1n 
this Agreement. In those mstanoes In which GTE ~rsonnet are rtquired pursuant to this 
Agreement to lnterfece directly with REI's end-users, such pei'IOnnelthiN not identtfy 
themselves as representing GTE. All fonns. bus me s• cards or other buslc14tn matertala 
furnished by GTE to REI end usera Shall be genenc 1n nature. In no event lhall GTE personnel 
acting on behalf of REJ punsutant to th•'l Agreement provide Information to REI end usera about 
GTE products or services unleu otheiWISe authonzed by REt. 
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ARTICLE V 
RESALE OF SERVICES 

General. Tho purpose of this Atticle V is to define the ExcN:Ige SeMclt end retatK VertJcal 
Features and Other Hrvlcea (eolleetlvtly referred to for purpolll of thlt Attldl Vat the 
"serviCeS") that may be purchased from GTE and resold by REI and the terms and condltiona 
apphcabte to such resold services. Except as specdically ptOYided othtNwiM In this AgrHmenL 
provisioning of Exchange S&f'Vices for resale w111 t>e govemed by the GTE Guide. GTE will 
make available to REI for resale any Telecommunicatlonl ~that GTE a.~nently offers, or 
may offer hereafter, on a retail balls to aubscnbers that are not tlltcornmunlc:ationa et~oO'!'iers. 
except as qualified by Section 2.1 below. 

2 IlarJII and Conditions. 

2. 1 Bull1ctlon• on BtHft. The following reatriCUona ai\IIIPSII'f to thl reule of retah 
services by REI. 

2.1. 1 REI shall not reseu to one class of et~•tomers allfVIce that il oft'ered by GTE 
only to another aau of cuatomera In ac:conSMot wt1h .._ requbementl (e.g., 
R-1 to B-1 , CSillbled Hrvtcea or lifeline MfVICII-. ~lllfying cu•tomera). 

2.1 2 REI ahall not ,....II lifeline ser..tcea and MMcee for the dillbled. 

2.1.3 REI shall not retell promobOnal offennga of 80 dilyl or llllln duratiOn. These 
promotional offering• are not available to REl for reMit. GTE will apply any 
applicable resale discount to the ordlnery ,.. tor a rwtall ~ rather than the 
spec:kl promotional rate. 

2.2 lntenrn UntvOflll Sttyice Supoort Charge for Rm!t §trritn. REI wtsne. to resell 
GTE' a Basic Exchange Rtsldentlal and Buainost ..,.-tlcM. It II GTE'a position that 
GTE's current lntriLATA toll rates include implldt tclblk:lilt thlt aupport below-coat 
pnces for other services and thus promote unrv81'1111 MNice. Thlt universal serva 
support Ia loat where a CLEC resells GTE'a IOC8I Hl'Vic8 but don not resell GTE's 
intraLATA toU service. For thrs reason. GTE wiU not f"'MMI Bille Exchange Resldenbal 
or Business aervlon unless REI pays the monthly ln11Wtm umveraaJ serviCe support 
charge set fofth In Appendix A. GTE behaves that this lntertm .urchatge Ia required by 
state and federal law. 

The lawfulness of GTE' a intenm surcharge IS being addrnMd (or will be sddrened) by 
the ComllliSiion or a court of competent JUnsdldion. The pattiM agree that GTE Wlll 
offer for resale Basic Local Exchange Residential end Bullnall MtVtcea at the avoldeo 
coat discount rate set forth in Appendix A w1thout the Interim aurtharge, but subJect to 
the following tenns and oonditlons 

2.2. 1 REI agrees that Within thirty ( 30) days after the effective date of a Cornnus11on 
or court order aftlrmlng GTE's mtenm aurchatge, REI will (I) begin pay1ng the 
monthly interim surcharge 10 accord with Appendix A. and (II) make a lump sum 
payment to GTE of the total.ntenm surcharges re110aetive to the effective date 
of thla agreement 

2.2.2 Notwithstanding any prov1s1on 1n thiS Agreement, GTE may, at r.s sole d~Sereuon 
and at any time, seek lnjunctrve or other relief (I) ntqulring the CLEC to pay 
GTE' a Interim surcharge or (u) requ~nng the Commiaion to 1mmedla~ 1mpose 
the interim aurcharg,. 



2.2. 3 Nothmg m this Agreement shall restnct or Impair GTE from aeelung InJunctiVe 
rehef or any other remedy at any time a"d tn ~ oowt regarding GTE's •nt.anm 
surcharge or the Coi'T''TIIUIOn·s r~n or modlftcation of GTE's 1nttM\ 
surcharge. 

2 3 Restnct!ons on OJSCQunt of Rttlil Serygs The ditcoUnt lpeaf\ed tn Secbon 5.3 herem 
sha!l apply to all reta11 servtees except for the following: 

2.3 1 REI may resell services that are provided 8t a vokml dlsc:ount In accordance 
With terms and condmona of applteable tanff. REIIhal not ~ate end user 
lines and/or tramc 10 order to qualrfy tor volun• diiCOUnl 

2.3.2 REI may reHIJ ICBIConttact serviCes without I dltcount end only to tnd user 
customera that already have such servlcft 

2.3.3 REI may resell COCOT co1n or coinltulint, however, no diacoun1 appiH 

2.3.4 REI may resell special access: however, no diiCOUnt ••· 

2.3.5 REI may resell operator servlcea and dl~ ~ u spec11\ed In 
Section 5 6 herein: how•ver. no d1scount applin. 

2 4 Bmlt to Qtbtr CtrxitCJ. ServiCes available tor ,.... ,..._ not be uMd by REI to 
provide 8CCitU to thtloeal networt( as an alttmatlvtlo ~ IWitChed and lptdiJ 
eocess by other carriers, Including, but not limited to: intllfachlngt camera. W1feltu 
carriers. competitive access providers. or other retail ~olc:atlona providers 

3 Ordenog and B1lhng. 

3 1 Local Stryg Bequest Orders for resale of ltf'YicM wl bt pteced ubltlmg standatd 
Local ServiCe Request (LSR) forms GTE Will continue_,~ In Industry forums 
for developing MNICI order/diSCOnnect Order fomwll and Wllllnc:orpotata appropnate 
Industry atandanJs. Complete and accurate LSR fonnl (containing the requ~arte end 
user Information aa described m the Guide) muat be pnMdect by REI before • request 
can be procesaed. 

3 1 1 GTE will accept orders for As-Is Tranafer (AJn of MMc:es from GTE to REI 
where GTE Ia the end u er's current local txehange compeny. GTE canMt 
provide an AfT of service from another CLEC Mlllng GTE' I MfVICel to REI 

3.2 Certlticate of Operating Authonty. \M'Ien ordertng, REI n'IUit reptntnt end warrant to 
GTE that It ••• ctrtifttd provider of local dial-tone aerva. REI wiN provide • copy of ItS 
Certificate of Operating Authonty or other evidence of Ita statui to GTE upon reQuest 

3 3 Dlrectorv AaiiJtlnce lPAl LlstiOQs. GTE shall Include a REI customer listing In rts OA 
database at part of tht LSR oroces.s. GTE Will honor RE1 Cu.atomtt's p~efer11ncea for 
hating status. Including non.publlshed and unltated. and wtM enter tht listing In the GTE 
dtt.abaat wtlleh Is used to perform OA 1\Jnctlons a It 1ppeara on the LSR. 

3.4 NonCJCUmna Chargot. REI shall be respona1blt for tht .-yment of 811 nonl'fiQJmng 
charges (NRCt) applicable to resold servus (e.g.,lnatlll'lf.ln, changes, ordenng 
chargtt) as lilted in Appendix A In addrtJOn, NRCa fot F1tld Service work 
(lnatallabon/Repa~r requ1nng on 11te v1S1ts will be d'l.,_ from tht aQPtOPnate U.nlf No 
d1scount applteS to nonrecumng charges 
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3 5 Transfers Botwnn BE! and Aootner Beutler of QI£ &Jtryqt. W*! REI has obtained 
an end user customer from another reseller of GTE MMeel, REI wiU Inform GTE of me 
transfer by submtnmg standard LSR forms to GTE. 

3.5. 1 GTE cannot accept an order for As-Is Transfer of MNice from one CLEC 
reselling GTE serw;es to another reseller of GTE a~. 

3 6 Local Calhna Detatl. Except tor those aerv•cea and In thOSe nat where measured rate 
local service is available to end users. monthly blUing to REJ does not Include local 
calling detail However. REI may request and GTE thlll c:onalder developing the 
captbllltlet to prcwldlloc:al calling det.llln tholt atlll ~ muaured local ttiVICe •• 
not avalllble for a mututlly tgrettblt chtrge. 

3 7 Pr®esluces. An overvlfNI of the procedures tor ~ng. otdering, provtsiOntng and 
billing for resold services are outltned tn Appendix B. an.ched hereto and made a part 
hereof 

3.8 jJ.Qii. For resale services. the LSR wtll generate Upd8tat to GTE's LIDS for validatiOn of 
calling card. collect. and thtrd number btlled caUl. 

3.9 QdQ!oatlog Line Numblc 8crtenlng COLNSl. Upon""""" GTE will update the 
database to provide OLNS whlcn lnd~eattt to 1ft ope~atDr the ecceptable btlbng methOds 
for calla originating from the calling number (e.g., penlllniUtuUona, COCOTS) 

4 MIJntiDinct. 

4 1 Maintenance. Tutlna and Repair. GTE wm provide tlpU lod maintenance HIVlCeS to 
REI and ti.S end user customers for re.ald servtc:. in accordance with the same 
standards and charges uled for such aerv•eet provided to GTE end user customers 
GTE will not lnttiata a maintenance call or taQ ldion In retpOnse to a trouble report 
from a REI end uter until such tune as trouble It rtpOttod to GTE by REI. REI must 
pro>'tde to GTE all end uter tnformalton necesUJY fo; the Installation. repair and 
serviCing of any facilities uled for resold 5eiV1cet IQCOR!ing to the procedllhJS dHCnbed 
tn the Guide 

4 2 Soeciflcs and prgctdu£11 tor M11ntenance An OYifView of the procedures for 
ma•ntenance of resold services and addruonal mltlitfs egiMd to by the Part~ea 
concemtng maintenance are set forth In Appendix B. 

5 Servjces Available tor ROJI!t. 

5. 1 DeJCdpboo of Local ExetJange Servtces Avadtbft fQr Rflltt. Reso~ basiC Exchange 
Service includes. but Is not limited to. the following ...,_,tl: 

(a) Voice Grade Local Exchange Access Ltne -Includes 1 telephone number and o•a• 
tone. 

(b) local Calling - at lccal usage measured ratnlf appllelb!e to the end user 
customer. 

(c) Access to long dtstance camers 

(d) E-911 Emergency Dialing 

(e) Acceu to Ser::ce Acceas Cooes · a g . lM>O, 888. 900 



(f) Use or AIN ServiCes (those Currently Available to tnd UMrl) 

(g) End-User Pnvate Lme Serv~ces 

(h) L1sbng or telephone number m appropnate ·wn,_ peoes• directory: and 

(I) Copy of "Whitt Pegea" ttnd "Yellow Pagea• dttKto111a for the app;opnate GTE 
serviCe area 

(j) lntraLATA toll 

52 Otner Service• Aya!Jablo tor Boyle. GTE wtll provide rnold MIViea at re~tlleaa the 
avoided cost discount as defined In Atbde V, Section &.3. Subject to ltle limitations 
enumerated in Article V of th1s Agreement. the type of rtiOid MIVIcet m1de available to 
REI are those ttltcommunteabOn serviCeS deSCilbld in GTE't retall18rfffs, u amended 
from time to time. Any new rellllserv1ces that GTE offwlln .ucn 18tiffl to customers 
who are not ttlecommunlclttons c.rrter& may also be lvlilablt to REI for retale under 
the same terms and conditiOns contatned 1n th1s Agrtttntnt. 

5 2 1 promotional Strvgs. GTE shall make avilla* tot ,...le. mote promo110nal 
offerings thlt are grtlttr lh•n 90 dlyt 11'1 ctunataon and ttlt tPfldal p·omobonll 
rate will be subJect to lht apph~blt rttalt dl.IOOUnt. 

5.3 BJ1n. The pnces charged to REI for local nrv~ea tJ\aH bl cab.tlated as follows. 

5.3. 1 Avoided Cost Discount as shown on App4mdlx A thall apply to au retail servtees 
except those services listed In SectiOn 2.1 and Section 2.3 her.ln. 

5 3.2 The dl1<:0unt dollar amount calculated under Section 6.3.1 above Will be 
deducted from the reta11 rate. 

5.3 3 The resultlng rate Ia the resale rate 

5 4 Graodfatneresl Services. Servtees Identified 1n GTE Tanffa n grandfathered 1n any 
manner are available for resale only to end user customera ltlat alread., have such 
grandfathered aen~tee. All ex1stJng end user cua10me1 may not move a grandfathered 
sen~tee to a new HNice IOca!Jon Grand fathered IIMCel are tublect to a reMie 
dtscounl 

5 5 e&an GTE reta1n1 all revenue due from other urr.er. for access to GTE factlttles 
rncluding both swrtched and spec~al access charges 

5 6 Ooe!'ltOr Servjcel COS) and Olrectorv Ass1stanet lDAl. OS for local and toll asststance 
(for example, call completion, busy line venficauon and eme~gency intem.tpbon) and OA 
te.g .. 411 calls) are provided as a part of Exchange SeNICal ott.red for resale GTE 
may brand this sen~ice as GTE REI wrll be btl*' tn acc:on1ance with GTE's reta11 tantf 

56 1 If REI request• branding or unbrand1ng, GTE WTII provide such unbrandtng or 
rebrand1ng With REI's nam& 

5 6.2 REI w1ll be billed a charge for unorandtng or rebrandtng and customiZed routm;~ 

5.6.3 For those offices that REI has reQuested CTE to rebrana and/or unbrnnd 0 5 
and DA. GTE will provide •t wnere GTE perlorms ttl own OS and 04. sen~tee 
subject to upabthty and caoac ry hmttat~C~nt where cualOmiZed routing as 
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Currently Available 11 GTE uses a third~ contractor to provide OS Of' OA. 
GTE will not provide branding nor will GTE negoUtl rt With a thlfd party on 
behalf of REI REI must negotiate with the third patty. In ttlese 1nstances. REI 
w111 n~ to purcha!.e C\Jstomlled routmg aod dedicated trJnkrng to d1tferent1ate 
1!s OSIOA traffic from GTE's. 

6 M1Sd1rected ~ The Parties will employ the following ~,.. tw handling any mtldlftcted 
calls (e g . Busrneas otnce. repa1r bureau. etc ) 

6 1 To the extent the correct provider can be determlntcl, MCh Pany will refer misdirected 
calli to the proper provider of local exchange stNICI. When IWfelling such ctlls. both 
Parties agree to do so rna courteous manner at no chltgt 

6 2 For misdirected repair cans. the Partlas Wlll prov;cs. Chelr respective reparr bureau 
conlaet number to each other on a recaprocal ball and provide the end user the correct 
contact number. 

6.3 In responding to misdirected calls. n811her Party lhall make disi*'IOing remaru about 
each other. nor shall they use these calls as a bail fot tntemal referralS Of' to soliCit eM 
users or to market services 

7 91 1/E911 Arii®tqltOtl. 

7 1 Oe!ICORtiOO of Strvq. Wlere GTE 11 the 911 serva provider, GTE ahall prov1de 91 1 
Serv.ce as descnbed In this SectJon as an element of toc111 exchange services ava11eble 
for resale. 

7 1 1 GTE will provide 911 map as descnbed 1n Ap~ C. 

7 2 Coooerat!on and Leyel of Portormaoce The Par11et .-eto provide access to 
911/E911 In a manner that 11 transparent to the end ut«. The Partiu will wcr!c toget,er 
to facll.cate the prompt, reliable and efficient level of pedonnance that will provide the 
same grade of seMOt as that whiCh GTE provides to itt own end uaers. 

7 3 UOdates to M11ter Strut Mdron Gu!de !MSAGl It 11\11 be the reaponatbtlrty of RE I to 
eoaure that the address of each of 1ts end usera11 1nctudld ln the MSAG Where GTE ·s 
the lead talco, GTE will accept address records prov:dld on REI'I I.SR. GTE and REI 
w111 work together to develop the process by whiCh LSR ~out of the MSAG W111 ~ 
handled. w1th appropriate cost r JCOvery to GTE ....,_.GTE 11 not the lead telco. GTE 
has no actiOn and REI must eatabhsh a se.,arate rtlltioMhtp with the lud talCO to 
submit records for MSAG validation. VVhere GTE 11 the teecJ tlleo. It will have a copy c 1 

the MSAG and will provide a copy to REI upon request at the ,. In Ap~ndlx C 

7 4 UDdatea to Databge. The 911/E911 databa&e W111 be u~ with REI'a end user 
911/E911 Information. tr REI provides liS UPdlted datil to ore .. fre(luentty as does 
GTE:'s lntemll systems. the uPdate w111 be as llmely. In 1ny cue. GTE will not up0a1e 
the AU database any later than one wof1(1ng day autJMQuent to receipt of data from P f 

7 5 Compeogtioo. 

7 5 1 In Slt\JatJona In wh1ch GTE 11 responSible for maint8oance uf the 91 • IE -91 1 

databate and can be compensated for maantatntng REI'I information by tne 
d1stnct, GTE WJU seek such compensatJon from the 811 dlltnct. GTE wal, se-· 
compensation from REI only rf and to the extant that GTE Ia unable to obta r
auch compenaatlon from the 91 1 dratnct 
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7 5 2 Compensation to GTE for prov1s1on of sti'Vices lt provides REI hereunder shall 
be accordtng to reasonable rates deve!Optd by GTE and agreed upon by REI 

7 6 Lllb!l!lV. GTE will not be liable for errors w1th retPtCt to 91 1/E911 serv1ces except for ••s 
gross nogllgence as addreued '" applicable tanffl 

8 D•ahng Format Changes. GTE w•ll provtde reasonable notlftcltJon to REI of changes to local 
dtahng format. 1 e .. 7 to 10 digtt. by end o~. 
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IN VVITNESS WHEREOF each Party has executed th11 Agreement 

GTE FLORIDA INCORPORA TEO 

By~~ 
Name Connie Nicholas 

TiUe Aatiatant Vice President 
lbolesale Markets-Interconnection 

oa:e March 22, 1999 

REI FU·2RSl· .ut9 

Dltt_~~~~~~,~.-/c,...L.-!.9 __ _ 
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APPENDIX A 
SERVICES AVAJ!Jo.BLE FOR RESALE 

General The rates for resold servtees descnbed 1n Arttele V. SectlOI\ 5.2 art biNd upon an avoided 
cost d1scount from GTE's retail rates as provided In ArtiCle V. Sect1on 5 :$of the AorMmtnl The 

esvo1ded cost d1scount1s baaed upon GTE's most current available cost studies and are aub~~ to 
change resulting from future Com"'\\SSJOI\ or other proceed1ngs. 1nclud1ng but not limlttd to any generte 
proceedmg to determme GTE's unrecovered costs (a g . h11torte costs. conlribulion, undtprK~attd 
reserve deficlency, or 11mrlar unrecovered GTE costs (melud1ng GTE'a 11\Ceftm UrwtriiiS.rvice Support 

Surcharge)). the establishment of a competrtNety neutral unrversal serva ..,.wn. Olin)' tppeal or 
other htJgallon 

GTE assesses a separate lntenm univerNI aervice fund surcharge for reule of 8alic Local ExChange 
Res1dential and Busmeu Servtees at the avoided cost discount set forth to provide continued unrvtfNI 
sei'VIce support that Is Implicit in GTE's current reta1t serviCes prtees This~ Ia being lddresaecl 
(or w111 be addressed) by ttte Commission or a court of competent Junsdlctlon. The part1n .gree that 
GTE will otter for resale Balle Local Exchange Res1dent1al and Bus1neas Sr.1cat wilhout the 1ntenm 
surcharge. bu> subject to the follow1ng terms and conditions 

A REI egrtesthat within thirty (30) day a after the attechvt dN Oft 
CommltsiOn or court order afflrmrng GTE's mt!nm surchlrgl, flt!l wtU 
(1) beg1n paying the monthly tntenm surcharge m accord with ~ldix 
A. and (u) make a lump sum payment to GTE of the total Interim 
surcharges retroactiVe to the effectiVe date of th1s Agreement 

B Notwlttlsllndlng any proviSIOn rn thiS Agrei!ment. GTE may, It HI tole 
diSCretion and at any time. seek rnjunct1ve or otner relief (I) requiring REI 
to pay GTE'slntenm surcharge or (II) requ1nng the Commlt.llon to 
1mmediately Impose the lntenm surcharge 

C Nothrng In this Agreement shall restnct or 1mparr GTE from .-king 
rnJuncbve relief or any other remedy at any ume and 1n any coYrt 
regarding GTE's rnterim surcharge or the Comm1ss10n's re,ectlon or 
modrficabon of GTE's 1ntenm sur.:harge 

The avorded cost diSCOunt for allseMCes, exeludrng OSIDA. 1S t3 04% 

Non-Recurring Charget for Reule Servlees 

lnrllal Servrce Order (per order) 
Transfer of Serv1ce Charge• (per order) 
Subsequent Service Order (pe, order) 
Customer Service Record RIMarch (per request) 
Resale Line lnata!latlon (per line) 
Outs1de Facrhty Connection Charge• 

• 5.25 
$10.&0 
$62.50 

~7.25 
$16.00 
$2400 

• Per Tanff Th1s Charge w11l apply when field work 1s requll'ed lor establishment of new resale servrce 
The terms. c'lndrt1ona and rates that apply for th1s work are oescnoed rn GTE'I retaiiiOCalaerv~ee tanrfs 

Un1V£rsal Servrce Fund (USF) Support Surcharge 
Residential (per line) 
Bu.wesa (per line) 

REI Fl .. 2RSl • 2119 A·1 
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APPENDIX B 

SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

Servg Ordenna. Servtce Proytstomng. and Btlhng Svttm Gtntrl!llv. The followmg descnbes 
generally the operabons support systems that GTE wiD UN lnd the ~~~ted functJOOs that are 
avSJiable for ordenng, provtstonlng and btlhng tor resold Ml\'iell. exc.pt at spectftcally 
provided othe!Wise In this Agreement. servtee ordering, ~lng. billing and mamtenance 
shall be governed by the GTE Guide. Before orders cen be taken. the REI Profile must be 
completed and reltJmecl; and. if requtrecl, an advancecl depaait paid. REI will provtde GTE With 
tis Operating Company Number (OCN) and Compally Coclt (CO) u follows. 

(a) REI must provide its OCN (four-digit alpha-numeric anlgnecl by NECA or number 
administrator) on the REI Profile. The GTE Guldt provldta the necessary tnformabOn 
tor REI to contact NECA to obtam the OCN. There ana no opbonal fields on the Profile 

{b) Before the LSR and Directory ServiCe Request (OSR) Ofder forms can be processed 
REI must provide the OCN and Customer Carrier Neme AbbreviatiOn (CCNA) 

1 1 Ooerationo Supoort Systems for Resold Semen 

R!l FL4· 211SL • ' .199 

1. 1.1 REI will alto be able to order aervtCH for rt~Ut, II wtJI aslntenm number 
portability. dtrect!y from GTE through an eltettonlc Interface. To initiate an order 
tor ttlese servteeS. REI Will submtt a Local S.rvic:e Request rLsR·) from ItS data 
center to GTE's Data Center ustng an electronic NOM lntttrface. If no NOM 
Interface exlstt or If REI chooses to establlah • .-parate NOM Interface. REI 
must request an NOM facility. For new entrants thllt elect not to interface 
electronically. GTE wtll accommodate submiatlon of LSR orders by E-ma1l, 
lntemet or a dial NOM arrangement An LSR Is very limilar to an ASR. except 
that it will be used exclustvety for 11ne-s1de inteiCOI'Ir.ectlon requests GTE w111 
transfer LSRs to GTE's NOMC centrahzeo servlee order procening center 
electroniclllly. 

1 1 2 Most LSRa will be used e1ther to transfer an existing GTE customer to REI or to 
request aerv1ce tor a new customer who 11 not an exllting GTE: customer 
Depending on the StltJauon. d1fferent mformation Will be ,.qulfecl on the LSR 
LSRs tor a converston ot <. GTE local customer to REI must Include tnformahon 
relating to all existing. new and disconnected aervlc:H for that customer, 
Including the customer's name. type of servtce detU'ed. locction of serv1ce ancl 
features or optlone the customer des~res REI win be able to obtain th1s 
customer intormabon after GTE has rece1ved the cuatomef's written consent as 
specified In Article IV, Section 8 For sefVIce to a new cuatomer who IS not an 
8)(1Stlng GTE customer. the LSR must contain the cuatome(s name. serviCe 
address, service type. serv1ces. options festures and Setvicel dal'ta If known 
the LSR should include the telephone number and due daW/desired due date 

1 1 3 While REI would have tis own customer ~nformation and may have the 
SAG/GTE products on tape from GTE. REI would not have the due date or ne ... 
telephone number for new customers smce that lnfolmatlon Is conta1neo 1n 
GTE's systems. Therefore a process 1s reQuired to provide this informatiOn ·: 
REI. GTE itself does not have un1form access to this Information electron•canv 
Until GTE and REI have agreed and established eltctronk: interfaces. REI 
"·"eea that an 800 number ,s tre method that Will ~UI*l The 800 tetepn<J"'! 
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number w111 connect REI d1rectty to GTE't NOMC serv1ce representatNea 
'M'Ien REI rece1ves a request for bfStC Mf\'tcet from a new lcx.al aerv~co 
customer. REI will call GTE'a NOMC V"OYQh the 800 number. and. while the 
new customer 1s on hold. GTE w~l pro\idt the due date for serv1ce and the new 
telephont nu"l''ber for thet customer. At the ume bme. REI w111 gNe GTE ltle 
new customer's name. serv1ce ICkfrtt.t 11\d ty~ of requested aerv1ce (1.e .. R 1. 
B 1) GTE will enter that mformation Into itt SORCES or SOLAR aerva 
ordenng systems to be held 1n IUiptnH until REI aends tht conflmung LSR 
REI will then rerum to 1ts CUitomtf ~on the Hne and provide the due date 
and new telephone number 

1.1 4 After concluding the telephone caU with the new customer. REI will complete 1 
confirmmg LSR tor the new service and Mnd it tlldton!Cally to GTE' a dati 
center tor proceu1ng. Upon rtctlpt. GTe wfll match the LSR With the serviCe 
order auspendld In GTE'a syatem. and If there It a match. GTE Will process the 
LSR. After the LSR 11 processed. GTE will trantmlt confirmatiOn electroniCally 
to REI thmugh the NOM that the LSR hel been procetMd. providing a record of 
the telephone number and due date. RB Will be requited to submit the 
confirming LSR by 12:00 p. m each day toea! dml, u defined by the 1ocat1oo or 
the service addreu It REI fails to submltttle LSR In a Umely manner, the 
suspended LSR Will be considered In jeopardy, et which time GTE wiH us.gn a 
new due date upon receipt of the delayed l.$R tor such customer requeata and 
notify REI or the change. 

1 1 5 Number aulgnmtnts and due date schedultl tot aervtcea other than smgle line 
service and hunt groups up to 12 hnee win be asPigned within approx1mately 
twenty-four (24) hours after GTE's receipt of U. LSR uling the stlndard Local 
Service Confirmation ("LSC") report sent e!eCti'onlcllly to REI over the NOM. 
thereby providing 1 record of the newly eatablilhed due date. An excepbOrl 
would be a mulll·line hunt group for 12 linea or flwe(. The other num~r• then 
Will be prov1ded through the normal electronic c:on1trmation pr.xeu 

1. 1 6 The proces11ng of specifically reque11ted telephone numbers (calleo ·vamty 
numbers") Is u follows GTE w111 wol1( wrth REI on a Nal time 1ntertace to 
process vanity numbers wh1le REI's customer tt ll.ill on the Hne. If a number 
solution can be established expeditiously. it will be done while the C\lstomer os 
still on the line. If extens1ve t1me wtll be required to ftnd 1 aolubon. GTE s~Hw·e 
representatives will wol1( With REI representatrlta off line aa GTE would for '" 
own customers. For all of th1s. the baSIC tariff guidelines for provldmg telephore 
numbers will be followed 

1 1 7 Once the order tor resold serviCe 11 established, It Is moved for prov1s10mng ro 
the next system level. Here. GTE w111 validate and proceas the LSR to establ•\" 
an account tor REI and, 1f GTE contmues to provlcM some residual &en;;ces to 
the customer, GTE w1U ma•nta•n a GTE account. In GiE'sl)'11em. GTE's 
account Is called the Residual Account and REI's account ia reten.d to as t"e 
REI Account tf any engineenng tor the serva It MCMA~Y. the 8CCOunt we .. : 
be distributed to the SSCC OthetWite. 11 Will be dlttributed for flcilrty 
assignment 

1 1 8 With the account established and any eng1neenng and fllcllity aulgnment 
complete, GTE then Will transmrt electron•cally a record to GTE' I CZT fiek1 
personnel if phyalcal mterconnecuon or S1m11ar actiVity It Nq\Wid. The CZ T ' 
will provisiOI"I the aerv • .::e and then electromcally conllnn 1WCh pnM1101'11n r,. .. 
SOLARISORCFS system when completed The acc:ounta then wil be 
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transm1tted to GTE's Customer Billing SelvieH System rCBSS") GTE shall 
prov1de to REI a serviCe complebon report. Call rte:Ofdl for ldlJal serviCe 
provtded to REI's customers on GTE tacilltlel wiH be tnaMtnitted from GTE's 
SWitches through some ~Jsage rabng systems (SIP, VMS), screened and 
eventually delivered to cess for the g!'lleration of bills. 

1 1 9 CBSS IS a different system than CABS, and It'- the OM that ~TE Will ubhte to 
produce the required blllt for resold serviCU and b:ll number pott.1b1hty 
CBSS will create a bill to REI for resold HMCet along wtth a tummary btll 
master. Deily unrated records for tntraLA TA toU usege end local us.age 
(mcollect usage data wtll be provided on l'ltld billa) on REI's account.a wtll be 
generated and trlnsmrtted electron~e~llv to REJ. 

1 1.10 On retold account.a, GTE wm provide uugeln EMR fom\at per existing file 
exchange schedules The usage b1lhng w111 be In egtMd upon level of detail for 
REI to IUue a till to ita end users 

1.1.11 GTE Will provide REI with detailed monthly billing lnforml!ion in 1 paper format 
unbl an agreed upon ElectroniC Oeta lntef'ChlnOe 811111dronie bill torm.n Is 
operational 

1.1.12 State or su~stlte level billing w1111nctude up to ten (10) aurrmary bill aocoun •. = 

1 1.13 GTE accapt.a REI's control reports and egrNI to ut!Mlelnduatry atandard return 
COdes for unblllable messages Transm11slon wfloccur ~the Nor.• Tape data 
will conform to AttKhment "A" of the LRDTR. o.tawfl be dtWercd Monday 
thrOugh Friday except tor H1>lid1ys II agreed. 0.. pecUgn wtft be tracked by 
1nvotc:e sequencing aitena GTE contacts w'JI "pnMded for tending/receiVIng 
usage tiles. 

1 1 14 GTE w1U retain dlta beckup for 45 Buameaa D8Yt. To the extent REI requ1res a 
IO"'ger retention period. REI shall retmburse GTE for lfl.xpenaes related to that 
retention. 

1. 1 15 In additiOn to the LSR delrvery process. REI will dilttlbute OA and directory 
hstmg intormatlon (together sometimes referred to MrNftlt as "OAIDL 
mformatlonM) to GTE via the LSR ordenng proc:eq (Nflt the NOM. GTE will 
provide listings Mrvice via 11.1 "listing conbnulty"' otrwtng. 

1.1 16 Charges and credita for PIC changes ordered vii In I.SR W1U eppear on the 
reaa:e b1ll. As REI pieces a request for a PIC chlnOI via I.SR the bllhng w111 be 
made on REI ecoount aaaoc~ated wtth each Individual end ~.:aer. GTE Wlll 
process aU PIC changes from IXCs that ere ~ fot KEI end users by 
rejecting bac.k to the IXC With !he REI OCN. Detlltl pnMded 10 that REI can 
Identify the tpecltic cherges tor reb1lhng to 111 end UMI". 

1 1 17 ~ The pe!tiea will prov1de for the d1atnbutlon of lntraLA TA CMOS tncollect 
messages and/or selected local measured aeMc:e me:uagea as followS. 

1 1.17 1 Meayges to be Screened, GTE rec:e~Ye~ CMOS I trenamiss10ns 
cont. ln1ng intra LATA tncollect metAge~ from the ltate RBOC 
CMOS host each Buameu Dey. Per REI't requeat GTE Will acreen 
the lncollecta by NPA and hne numbltn accumul"'te lt\e Colle<:! 
Third Number Btlled and Credit cant(~ ca ed ltlCOIIectsJ 
messages m a data file The ~ wl be tor end users who 
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have chosen REI as the1r local servace ~thtouwh a Rea.ale or 
UnbundiCKf Network arrangemen: The ICt'leMd 1nco1ect 
meuagu and any Local Meaaured Service (LMS) uaage w111 be 
accumulated and forwarded to REI. The Pen:ia wilt mutually agree 
on the frequency uf the cata exchange lnd 0\t method of 
transm1ulon (I e . m~gnebc tape or Clitect tlldrQnlc trlnlmllllon) 
GTE wiH forward the scrHned meaugn In IN lndultty ;tandard 
EMR fonnat GTE 1ntraLA TA toll metugM thlt ore recorded by 
GTE and dialed on a one plus or zttO ptut billi e,. not part of th1s 
secllon and Will not be ~Ctt~efled 

1.1.17 2 Comoeoutloo. GTE Will b1H REI rnon1hty lor 81 MIVICit related to 
the screemng. acct~mulatlng. proeaslr.g Wtd1rlnlmitting of 1ncollect 
mueages and LMS uaage. 1f appllc:lbfe, It a~ and 
mutu.Uy eg,....ble charge. In leldltlon,., tn1111ge proQelllllg 
fee asSOCiated wrtn REI's incollect mtt111111 that 11'1 charged to 
GTE by the CMOS Host Will be PIIMd on eo REI on the month!) 
statement All revenue, surcharges, ..... and MY other amounts 
dut to tht CMOS Host for REI'alflCOIIctltllliiOII Will be billed on 
the monthly statement It 11 REI's ~to biU and COllect all 
lneollect and LMS amounts due from tta lnd uure. The tneollect 
and LMS revenue amounts that art lilted on the monthly invo•ce are 
payable to GTE 10 total The PattJU ~that the arrangement for 
invoic:ir.g the lncotled and LMS reven~o~~tlmOUntl due GTE 11 not a 
settlement proceu With REI 

1 1 18 Baclsbl!ling. GTE shall bill REI on a Umely baN. In r.o C81t shall GTE bill REI 
for previoualy unbltled charges that are tor more than one ye.r pnor to the 
current bill date. 

1 2 Order Proceujog. 

1.2 1 Order Expectltioos REI agrees to warrant to GTE thet It It a cettfled provtder 
of telecommunications serviCe. REI w111 document Ia c.tJftca:e of Operaung 
Authority on the REI Profile and agrees to update thla Ref Profile as required to 
renect Ita current cel'!lbbon The Par11es agrwe to excMclgt and to update end 
uaer contad and referral number~ for order rnqyity, trouble rwporttng, b111ing 
mquirles, and Information requrred to comply With taw tntcltcement and other 
security agencies of the government The Pattiet IIIIo egree to exchange and 
to update Internal order. re~ illr and b1llmg potnt ot CCiftCacta, Prior to submitting 
an oroer under this Agreement. REI shall obtain suctt Clocu,.,..,Wtion as may oe 
required by state and federal laws and regulallonl. 

1 2.2 GTE lhaU provide REI w1th a specified customer com.ct center for purposes of 
placing service orders and coord1nabng the .nsiaaltion of MrV!ces. These 
actJVitielahall be eccompllthed by telephone eall orfac:llrnUI until electronrc 
Interface capability has been established The P1n11M edopt the OBF LSR and 
OSR forms for the ord.,nng, conftrmabon and billing of,..... MMc:a 

1 2.3 GTE wlll proceu such servrce orders dunng normal operating hours. and shan 
1mplemeot aervice orders Wtlh1n the same tlme lntttvala used to Implement 
service orders for similar services for 1ts own uteri. 

1 2 4 GTE will provide current GTE customer propnttaty nttwonc Information (name 
addreu. telephone number and descnpuon.of MMc:ee prcMded by GTE 



•ncludtng PIC tnd while ptge directory l+ttlng Information) as provided m Article 
V. SectiOn 3 Tnt return of customer tnfonnatlon Will be v~a facstmtle or vta 
electroniC transmtsstOn 

2 Ma•ntenance Svstems 

2 1 ~oral OvervltW 

REI FL4·2ASL · 219$ 

2 1 1 If REI requ1res ma1ntentnce for ltiiOcallttVk:t Wltemlrt, REI wllltMlltt a 
request for rep11r (aometil'nel referred to 11 1 "1to\\ble report") by Cllhng GTE's 
Cuetomlr Care Repair Cen'tlr. Ounng ~~~cal, GTE tennee representabvea Wlll 
verify that the end-user 11 a REI customer and 'Mit then obealn the neceuary 
informatiOn from REI to pi'OCQs the trouble ftiPOrt. Whllt REI repreHntltJves 
are still on the line. GTE personnel will ~m tn lniUII analylla of the pr®~em 
and remot .. UM testing for rente Hrvieet. If~ HtVicelartlnvolved, 
the call will be made to the GTE SSCC for handling. If no eng1neenng Is 
reqwed and the Hne testng reveals that the troubl!l can be repeired remotely. 
GTE personnel will correct the problem end dQH tM trouble report while REI 
repreHntatives are still on the line If on-line ruolution It not possible. GTE 
personnel will provide REI representatives 1 commitment time tor repair, and 
the GTE personnel then will enter the troubtl lk:lcet tnto lhe GTE aerva 
dispatch queue. REI's repa~r serv~ce cot'IV1'IItmlnt timet wid be withtn the same 
Intervals 11 GTE provides to ttl own end Uteri. Maintonltlee and repair of GTE 
faetlities Is the responsibility of GTE and Wltl be perfDnnld at no Incremental 
charge to REI. If. u 1 retult of REI·lnltlated WOuble repon. trouble It found to 
be the responsibility of REI (e.g . non-netwofttcau.) GTE will cnarge REJ for 
trouble laolatlon. REI will have the abtllty to rtPOtt trouble for its end users to 
appropriate trouble reporting centers 24 hou,. a day. 7 days a week. REI wtll be 
asSigned a customer contact center when lnltill 1.-Aee agreements are made 

2 1. 2 Repa1r Cllls to the SSCC for eng1neered services will be proceued tn 
essentially the same manner as those by tnt GTE Cuatomer Care Center GTE 
personnel will analyze the problem. provide the REI representatrve wtth a 
commitn>ent tune while t.hey are sttll on the hne, end then place the trouble llcket 
tn the dispatch queue 

2 1 3 GTE then will process all R1EI trouble reporttln the dllpatch queue along w•th 
GTE trouble reports 1n the order they were filed (ftrlt in, ftrlt out), wtth poonty 
gtven to out-of-service cc..1dittOns II. at any bml, GTE wouid deterrrune that a 
commttment time gtven to REI becomes tn ,eopanfy, GTE Hrvic:e 
representativ&S will contact REI by telephone to ldviH of the jeopardy condltton 
and provide a new commrtment time 

2 1 4 Trouble reportlln the dispatch queue w•ll be lt'IIMmlbd electr'oniCIIIy to GTE 
CZT serviCe technldans who wtll repa•r the HfVQ probttmt end clear the 
troub.e reports. For cleared REI trouble report•. GTE service technicians w111 
make a telephone call to REI dtrectly to clear the trouble tlckel GTE serv•ce 
techniclans wiU mtk• the confirmatton call to the teltphont number provided oy 
REI. If REitl unable to process the call or plac:n the GTE technician on hold 
the call wtll be terminateo To avo1d diS<;Onnect. REI may develop an •·'ISwenng 
system. such as voice matl to handle the confirmation calle expeditiously 

2 1 5 GTE will provide electrontc tnterface access to~ IUppott systems 
1\JnctJOns whictl provide the capabtllly to tntbate, lta1US end c:tose a repatr tro._o, ~ 
ttcket GTE w111 not provide to REI r"'' t1me ttsttng ca- "'lllty on REI end user 
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serv1ces GTE w111 not prov•de to REI In lnterlaee for network surveillance 
!performance monttonng) 

3 ElectroniC lntertace. The Pa~' shall work cooperatJV~ In thtlmplementa!lOn of tltctromc 
gateway access to GTE operatiOnal support ayattml hlnctlonaln tht long·ttrm 1n eceordenct 
w1th et!lbllahed induatry a!lndarda 

3 1 REI shall have Immediate access to the follOWing OSS tltctron•c Interfaces that will 
provide functionality to eneble REI to strvtet cuatomert ln tn eQUII and non
d1scnm1natory manner: 

3 1 1 Pre-Order funCtiOns. e.g .. TN AUignment, 00 R8H1Vabon, Address VahdatJor .. 
Product AvalltbiUty. that are available on a dlak.lp or dedicated basts ustng the 
Secure Integrated Gateway System (SIGS). 

3.1.2 Order functions thtt tre ava1l1ble on 1 dlaklp or dedlcltld baaia uSing 
CONNECT: Mall file transfer 

3.1 .3 Initial trouble reports VIS SIGS 

3.1 4 Electronic transfer of the REI bill In tl«<ttonlc deta 811 format 

3.2 REI may migrate to tully 1nteracbve system to system lntetconnectlvity. GTE. wrth tnptJI 
from REI and other carriers. shall provide gtnttalll'ltetface apeclfteauons for tltctronte 
access to this functionallty. These specificltionl wl be J)tOYided to eneblt REI to 
design system Interface cepab11tt1es. Developmtnt will be In accordance wtltl applicable 
natiOnal standards committee guidelines Such interface~ wiH be avatlable u 
exPft<j1llOualy at postlt)le. 

3 3 All costs and expenses for any new or modified el«:ttonlc Interfaces exclusiVely to meet 
REI requirements that GTE determines are Currently Available end GTE agree~t to 
develop w111 be paid by REI 

3.4 REI shall be responsible for modtlytng and connedlng any of rts pre-ordenng and 
ordenng systems with 3TE provided Interface• u cStiCtibed In this AppendiX 

4 GTE !nrttated ElectroniC System Redes1gns GTE wtll not chWge REI wnen GTE .f'rtlates us own 
electronic system redeaignllreconfi<"urauons 
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APPENDIXC 
RATES/CHARGES FOR MISCELLANEOUS 9111Ea111TEMS 

The followtng seiVIces are offered by GTE when REI resells GTE'tloeal exdlange services whttre a .. 
1tem IS not superseded by a tanff~ ottenng 

A 9·1 · 1 SelectiVe Router Map 

Provtdtd 11 a color mep showtng 1 selectiVe roubr'l 
IOCitlon end tht GTE centrel otflcea thet aend 0.1·1 
calla to rt The selective router and centnll office 
Information wrll rnclude CLLI codes and NPAINXXI 
served. The map wm rnclude boundanes of each 
central offtce and show majOr streeta and the county 
boundary. Permlulon to reproduce by REI for hi 
internal uae rs granted Without furt.her fee Non-tatflrld 
price. 

B MSAG Copy 

REI FLA-2RSL • 2199 

Proctuctron of one copy ot a 91 1 Customers 
Master Street Address Guide. postage paid 

1. Copy provided rn proper format 

2. Copy provided In nat ASCII file on a 3 1.'2" diskette 

C·1 

$126.00 

$238.50 
$276.00 

NIA 

s 54.00 
$36.00 

~I 



APPENDIX 45A 
GTE/REI OPT-IN NEGOTIATION ISSUES 

AT&T TERMS 

Pursuant to Section 45 of Article Ill o f th1s Agreement and subject to all of 1M lenni anct conditions 
thereof. the followmg AT&T Terms referred to in Section 45 will be substrtuted for tn. GTE Terms 
which are set out in Appendix 458 as and when Section 45 calls tor them to be subttitut8d. 

ISSUE ISSUE AGREEMENT REFERENCE 
NUMBER DESCRIPTION 

I The arbitrated rates for: 

Resale Avoided Cost Discount The resale discount lnd rlt8l in 
Nonrecumng Charges Attachment 45A·1 wi111PP1y Instead of 

Append•x A 

II 'Mlether. 1f any. of the followi'lg The lollowtng tenn1 wll apply Instead of 
arbitrated resale restrictions or discounts. Article V. Sedlonl2.1 • 2.3, and 
except for cross clan selling, may be AppendiX /1\. 
removed. 

25 3 Bg~!nso1tlOI go BM"'· To the uxtent 
Serv1ces not available for resale: lifeline cons•stent w1th the applicable rules and 
services. services for the disabled. and regutauons of the FCC and the 
promotional offenngs of 90 days or less Commtsston. AT&T may reMII all GTE 
10 duration Local Serv•ces a dtlned In GTE's t.antfs 

Basic Exchange Residential ancl 
The lolloWJng rettrldlona lhall appfy to Ute 
resale ol Local S.W:.., a deacrlbed '" 

Bus1nesa Services not available for Sectton 24 of thil Agreement by AT&T ( I) 
resale unless CLEC paya monthly 1ntenm AT & T shall not,.... ,..._ttiaJ HNICeS 
untversal service support charge. non-restdentlallf'd UMI'I; (II) AT&T shall 

Servtces available for resale but not at a 
not resell L~ MtVioes or any 
other means·tead ~ offenng to 

d1scount servK:et provided at a volumt~ nonquahlytng ~ and (H~ AT&T 
d1scount which cannot be aggregated to . ' :. 

quahfy for volume discount. 
shall resell grandflthlred MtVicft only to 

ICBsJConttact Services. COCOT co1n or 
customers q~ifted 10 recetvo such servtces 

co1nless. Specl8llt0Ce$S. opef'ltor from GTE 

servtees and dtrectory assistJI11ce. and 
nonrecumng charges (including ordenng 
charges). 
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ATTACHMENT 45A·1 
TERMS ADOPTED FROM THE AT& TIGTE FLORIDA ARBITRATION AGREEMENT 

Local Strvtee BeHle 

Attachment 14 
(Page 2) 

AT~ T/GTE Floncla Pnctng AQ,..,..,.,t 

The pnces charged to AT&T for Local Servtce shall be Cllculatltd ullng the avoided cost 
dtscount apptable an the State determtned on the balls of 1M rellil rate charged to aubscnbers 
for the tetecommuniCabOnl aerva requested. excluding the pcxUon tner.ot attnbutable to any 
mat1cetlng, billing, collectlon, and other costs that will be IYOidld by GTE. as further apectfied tn 
Appendix 1. 

The p~a shall be GTE'' retail rates applicable on the E~ Date. len the appliCable 
dlscoonl If GTE redue.s or increases ttl retatl ratea after AT&T executes thia Agreement. the 
applicable dllcount ahall be applied to the reduced or inc:ttM~ teia~ ra1ea. 

45A-2 
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Att.chment14 
{Ptgt 4) 

AT&T/Gl'E FIQnda Pn<:~ng Agreement 

Appendix 1 . Local ServiCe Retele 

Beg1nn1ng w1th the Effective Date ot thiS Agreement. Resale ServiCU will be priced rn .c:cordance wtth 
the standards and pnces descnbed below 

The wholesale rates for Local Serva Resale will be ~leullted biNd "t)On the discounts 
descnbed in Annex 1 Such dilcountJ w111 be applied agalnlt the R.cP Rates fot each GTE 
Retail Offering. 

1. I "Retail Ratea" ara the etftctNI raltl a GTE rtt11l CUIIomtt WOUld hiYt paJd GTE under tht Rtta1l 
Otfenng selected by AT&T. taking tnto consideratiOn allapp~ diac:o4mll, lnclu<Mg. but not 
hmrted to. volume. term and tJme of day. 

1 2 A "Relall Offering" 11 an 1ndrvldual contract or ret111 se~ tate ...,.,t. or ptCbge of rate 
elements, which GTE offers to 1ts reta1l customers. Including, aut not bmlt8d to. Grandfathtred 
Servtees 

2 Nonre<:Yrring "change" or "record" charges. rlthtr than HNa establilhment chargH. lhatl 
apply for the conversion ot tXIItlng Cul10mers of GTE HfVIC.H, raeelved tither directly from 
GTE or through another rtHIIer. to AT&T local &eiVICt 
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Attachment 14 
(Page 5) 

AT&T1GTE Flond• Pnetng~t 
Aopendix 1 • Annex 1 • Schedule of 'MioleAte Olscountt 

Bas•c Local Service (Residence & Bua1ne11) 

lme Cl'latge 
Usage Charge 
Features 
Listing Charges 
Non-recurring Chlrt~~ea 

Toll Service 

0J)('rator Services 

Buameaa Trunk 1nd Service Arrlngementl 

ISDN Services 

CENTRANET Services 

Pnvate Line ServiCeS 

Inbound/Outbound Servtees 

PromotiOnal Offerings (90 days or more) 

PromotiOnal Offennga (less than 90 dwta) 

Flondl 

Servus for diaablld persons (Including free directory 
ass1stance) 

In Contact Serv~ 

Public and Semi-Puotic Peyphone s.Mces 

Contract Serv.ces 

Grandfathered Serv1cea 

All Other retaJI TeJecommunlcatlons Services not 
excluded from re11te by order 
of the Commiaaton 
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13.04% 

13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

1304% 

1304% 

13.04% 

13.04% 

Not subJect 
to whol ... le doscounl 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

1304% 



Attachment 14 
(Pa-ge 8) 

AT&T/GTE Flonda PridngAgfeement 

• 
Appendix 1 • Annex 2 ·SumrT\Iry of ~Uit OIICOUOtl 

Thia Annex refers to contract or retail aerv~ee charges 

Loct! Sery!cta-Bu!dtoCf and BUJ!ous. 

Line Cbaraea: Thttl MtVIca lhou!d Include but not bt llfnlfll4 to th~ exchange line charges. by rate 
area within tht junadlctlon. The price structure should encom;...._. ftlt rawa. measured rate lefVlce, one 
and/or two-patty linea and any other subcategory that Plf1M'II to that jur11diction. Uno prien that ren.et 
usage for such aerv~ as call-pacJct. extended area MfVIce, commun1ty calling would be Included In 
this cc;tegory. 

Ugge Chamu: Includes all Ullgt not captured 1n the linl cftetot, tuc:h as meuagea or mu1utes 1n 
exceu of any limited calllng..plan. 

Feawru: Custom calling features and ~anced cuatom calling~ n designed to bt compaUble 
with single and multJ..IInt rn!dtnce and bualnna cu1torner txehange linel. Custom calling futura• 
would lndude month and pey per attempt chargee AUoctate4 fuMe (tliCOUntl for quantity or other 
mer1(etlng bundlet WOYid lllo bt Included. (Central otftce r.aturnlhat I'UppOrt CENTRANET and 
private lint MtVIc:a would be tncluded With each speci1\c MMcl c:.Megery.). 

Ltstiogs: All forma of diredoty listings for both local and toll MMCet. Prica for customer lasting opb<ms 
such as bold type, dual name. buSU'IHI natne and euttom adlltlttllno fof' the white and yellow pages 
are included. 

Noo-recyning charau: Charges asSOCiated wtth the tnstallsUon, adcS.tiOn. changing or mcvll'lg of serv~ee 
and equtpment for local service. 

Toll Sorvjcea: Charges for any service thai has been ordered by the Commilllon to be open to 
intra LATA presublcriptlon whether charged on a per miniM of UN or other buls. Thia tndudes tne 
non-recurring and listing charges auoclated with tnstallation Of record .n.cting WOftc for toll aerv~ee or 
toll usage plans and for llstlnga, advertialng and asSOCJated ae~ 1n the 800 ICH'Vic:e dlrectofy 

Ooerator Services; Charges auoclated with, but not UmJted to. obtaining operator naiatance for can 
placement busy-line verification and mterrup•''ln. t11ne and weather and. If priced u such. OA call 
completion. 

D~rectorv Asa!atlrx;e Seryjc01: Charges aaaoclated wrth the use o1 diredofy IAiatance operators 1n 
obtatntng local telephone numbers. 

REI FU-2RSL • 2m 



• • 
Attachment 14 

(Page 7) 
AT&T/GTE Flonda Pnclng Agrwtmtnt 

Bustneu Trunks and ServiCe AC@noerpeot} Charges assoc:lltld With PBX trunk arrangements lor 
stngle and mulll-hne customers. tncludeo are line and usage c:hlrget, features and serviCe 
arrangements tor d~rect toward (and/or outward) dtahng. 

ISDN Services: Charges associated wtth Integrated Servlcn Oigltll Nttworlc Strviot for residence and 
busmet~ customers for the lnlnsm11110n of vo~ee . data and pacgt IWitehed aJgnats. 

CENTRANET Services: Charges astoeiated w11h the provllion end UM of central office baaed pnvate 
branch exchange Hf\'lces ualng equt~nt located on the Pllf'l'iMt owned 0t ltued or controlled by 
GTE and connected by loCal loops to tnt preml'" of the cuatomll" 0t en authorized uHr 

prjyate Line Servga: Chargee associated wtth the provtalon lnd UH of dediCated facilities between 
two or more customer locations. 

lnbound/Oytbound Servga: Charg11 auocltted wtth the J)R)VIIIon and UN of WA TS 800 (ln:-«Jnd) 
and VIJ\de Area Telephone Hrvlce (outbound) and other hke ~. 

End Uar Acc:eu Services: Charges IQOClated w1th the provision and use of common and dediCated 
facilitJes to provide access service to end user customers 
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APPENDIX 458 

GTE/REI OPT -IN NEGOTIATION ISSUES 
GTE TERMS 

Pursuant to Section 45 of Article Ill of this Agreement. ~he foiiOwinQ terms Wli be applied In the event 
the AT&T Terms,,.. dHmed to~ unllwful. or are stayed or en}oiMid by 1 court or eommtaliOn or 
compet.ent jurisdiction. 

ISSUE ISSUE AGRE£MENT REFERENCE 

NUMBER DESCRIPTION 

I. The arbitrated rates tor: 

Resale Avoided Cost Oracount The I'1IAie dllcount and t1ltH rn 

Nonrecumng Charges Appendix A wfll epp!y Instead of 
AttiiCtwNnt 41!A-1. 

II. 'Miether, if any, of the following 
arbitrated resale restrictions or drscounts. 
except tor crou dau selling. may be 
removed. 

Services not available tor resale lifeline Artlde V, Sldlon 2 1. those aervrces 
services. services for the disabled, and exduded from ,......, will apply lnatead ol 
promotional otrenngs of 90 days or less Appendix 45A end Att8chment 45A-1 
an duration. 

Artlcte V, Section 2.2 al'ld Appendix A. 
Basic Exchange Residential and th•>H ~ aubjKt to Universal Servtee 
Business Services not available :Or F1 nd Support Surchatge. will apply rnstead 
resale unlela CLEC pay1 monthly rntenm ol ~ndbc 45A end A!tllctlment45A-1 
universal aerva support chatge. 

AI •cle V, Section 2.3, those aervrces 
Services available for resale but not at a av ulable for ,...... but not ~ 1 drscount. 
dlsccunt services provided at a volume WI apply Jm8lld of Appendix 45A and 
dll())unt which cannot be aggregat8Q to Attachment 4~ 1. 
qualify tor volume d~nt. 
ICBIIContract Servlcea, COCOT coin or 
colnleaa, apeaal 8CCHI, operator 
services and directoty auista.'1ce. and 
nonrecuning charges (lncJudlng ordenng 
charges). 
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CEBDBCATt: OF IEBYICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with REI Communications was sent via overnight 

delivery on March 26, 1999 to: 

Staff Counsel 
Florida Public Ser1lce Commlaalon 

2540 Shumard Oak Boulevard 
Tallahassee. Fl 32399..()85() 

REI Communlcationa 
Attention: Car1 J. Burgeu, President 

1 0005 Polk Street 
Bartow. FL l3830 

(1~~ 
~ Klmber1y Caswell 


	11-8 No. - 5431
	11-8 No. - 5432
	11-8 No. - 5433
	11-8 No. - 5434
	11-8 No. - 5435
	11-8 No. - 5436
	11-8 No. - 5437
	11-8 No. - 5438
	11-8 No. - 5439
	11-8 No. - 5440
	11-8 No. - 5441
	11-8 No. - 5442
	11-8 No. - 5443
	11-8 No. - 5444
	11-8 No. - 5445
	11-8 No. - 5446
	11-8 No. - 5447
	11-8 No. - 5448
	11-8 No. - 5449
	11-8 No. - 5450
	11-8 No. - 5451
	11-8 No. - 5452
	11-8 No. - 5453
	11-8 No. - 5454
	11-8 No. - 5455
	11-8 No. - 5456
	11-8 No. - 5457
	11-8 No. - 5458
	11-8 No. - 5459
	11-8 No. - 5460
	11-8 No. - 5461
	11-8 No. - 5462
	11-8 No. - 5463
	11-8 No. - 5464
	11-8 No. - 5465
	11-8 No. - 5466
	11-8 No. - 5467
	11-8 No. - 5468
	11-8 No. - 5469
	11-8 No. - 5470
	11-8 No. - 5471
	11-8 No. - 5472
	11-8 No. - 5473
	11-8 No. - 5474
	11-8 No. - 5475
	11-8 No. - 5476
	11-8 No. - 5477
	11-8 No. - 5478
	11-8 No. - 5479
	11-8 No. - 5480
	11-8 No. - 5481



