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Ms. Blanco Bayo 
Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Application of Concert Communications Sales LLC 

Dear Ms. Bayo: 

Enclosed for filing with the Florida Public Service Commission ("Conurtissioo"), 

please find an original and 12 copies of Concert Communications Sales LLC' s Application for 

authority to provide alternative local exchange service on a resold basis. Also enclosed is a 
check for the requisite $250 filing fee. 

Finally, also enclosed is a duplicate copy of this filing and a self-addressed 

stamped envelope. Please date· stamp the duplicate upon receipt and return it in the envelope 

provided. Please do not hesitate to call me if you have any questions. 

Enclosures 

' '. 

Respectfully submitted, 

fu~ 
I' 
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A.LICATION FORM FOR AU,.-,RITY TO 
PROVIDE ALTERNATIVE LOCAL 

EXCHANGE SERVICE WITHIN THE STATE 
OF FLORIDA 

1. This is an application for ..J (check one): 

(XX) Original authority (new company} 

( Approval of transfer (to another certificated company} 
Example. a certificated company purcbam an exjsting 
company and dtllres to retain the Qriq!nal certificate 
authority. 

( } Approval of aaalgnment of existing certificate 
(to a non-<:ertlftcated company) 

Example. a 0Qfl:90rtlficated comoany ourcbases an existing 
wnoany and dnlrn to retain the certificate of autboritt 
ratbor than apply for a new certificate. 

( ) Approval for tranafer of control (to another certifiCated company} 
Examoft. a company purcbasu 51% of a certificated 
company. The eommlu!oo must approve the new controlling 
lnSitv. 

2. Name of applicant: 

Concert Communlcatlona Sa lee LLC 
(hereafter "Applicant" or "CCS") 

3. Name under which the applicant will do business (d/bla): 

Same 

4. If applicable, please provide proof of fictitious name (d/b/a) registration. 

Fictitious name reglatratlon number_---~.N/li&JAa-__ _ 

DCOII1100ltnn0 10 I I 
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5. A 

• APPLICATION FO~ 

National mailing address including street name, number, post office box. 
city, atatv, zip code, and phone number. 

Concert Communlcationa SaiH LLC 
R•ton Town C.nt.r 
11921 Ft'Mdom Drive 
RMton, Vlrglnla 20180 

B. Florida malling eddreu including street 11ame, number. post office box, 
city, state, zip code. and phone number. 

Applicant don not have a Florida add,..a. 

6. Structure of organization .J Check Appropriate box(es) 

( ) In<. /tdual 
( ) Foreign Corporation 
( ) General Partnership 
( ) Joint Venture 

( ) Corporation 
( ) Foreign Partnership 
( ) Umlted Partnership 
(XX) Fortlan Llmlttd Utbllltv Comanv 

7. If applicant is an individual, partnership, or joint ventura, please give name, title 
and addreu of each legal entity. 

Pleaae ... AUicbmtnt A, appended he,.to. 

8. State whether any of the ofticers, directors, or any of the ten largest stockholders 
have previously been adjudged bankrupt, mentally incompetent, or found guilty of 
any felony or of any crime, or whether such actions may result from pending 
proceedings. If so, please explain. 

None of the offtcen~, dlr.cton~, or any of the ten largeat atoc:kholden~ have 
p,.vfoualy been adjudged bankrupt, mentally Incompetent, or found guilty 
of any felony or of any crime. 

9. If Incorporated, please provide proof from the Florida Secretary of State that the 
applicant has authority to operate In Florida. 

Pla .. e ... Actlchmtnt 8, appended he ... to. 

DCOIJIIUOI18114PO I 2 
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• APPLICATION FOR-

10. Please provide the name, title, address. telephone number, Internet address, and 
facsimile number for the person seNing as ongoing liaison with the Comm~sslon , 
and if different, the liaison respc.nslble for this application. 

Application 
Brian D. Hugh .. 
Kelley Drye & WarNn U.P 
1200 19tn Street, NW, St.. 600 
Washington, D.C. 20036 
(202) 955-9781 
(202) 955-9792 
bhughts@kdle.ydae.som 

Ongoing 
Marla Silveira 
Concert Communications Saln LLC 
11921 Freedom Drive 
Reston, VIrginia 20190 
(703) 467 ·2563 
(703) 707 ...080 
m•ri•.tllvcJn@c;on«rt.c;om 

11 . Please list other states In which the applicant is currently providing or has applied 
to provide local exchange or alternative exchange service. 

Applicant Ia not curNntty providing aervlce In any jurisdiction. However, 
Applicant expects to file applications for local exchange authority 
slmultltneoualy wtth thla filing In a number of other atstlts. 

12. Has the applicant been denied certification in any other state? If so, please list 
the state and reason for denial. 

Applicant has not been denied certification In any other state. 

13. Have penalties been tmposed against the applicant in any other state? If so, 
please list the state and reason for penalty. 

Applicant has not had penattiu Imposed against It In any other atate. 

14. Please indicate how a customer can file a service complaint with your company. 

Applicant Ia committed to providing telecommunications servlcea of the 
highest quality to customers In Florida and will emphuize customer 
satisfaction. Applicant's customers will be able to reach customer service 
repreaentativ .. 24 hours a day, .. ven days a week. by dialing toll-free, 1-
sn ..C28·2882. Customers will be able to ..-glster service complaints 
lmmedJately via telephone, and may do ao In writing by sending complaints 
to the cuatomer service addreaa listed on customer billa and on file with 
the Florida Public Service Commlaslon. 

DCOIIHUOii817• l70 I 3 
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• APPLICATION FOR-

15. Please complete and file a price list in accordance with Commission Rule 25-
24 835. (Rule attached). 

Please see Atttchmtnt C. appended hereto. 

16. Please provide all available documentation demonstrating that the applicant has 
the following capabilities to provide alternative local exchange service in Florida. 

A. Financial Capability 

Applicant haa acceaa to ample capital to compete effectively In 
the competitive local exchange market In Florida. In particular, 
Applicant will bt abJt to draw upon the aubltlntial financial 
asseta of Ita parent. Britiah Telecom ("BT"), aa required, to 
provide the proposed aervlcn. For the fiscal year ended 
March 31, 1988, BT'a annual revenues exceeded 
$25,648,000,000. A copy of BT'a moat recent annual report 
and report for the nine month period ending December 31, 
1998, le appended hereto as Att«cbment D. 

B. Managerial capability. 

Pie ... .,. Attlchmtnt E. appended hereto. 

C. Technical capability. 

PleaM .,. Aftlchmtnt E. appended hereto. 

(If you will be providing local intra-exchange switched telecommunications 
service, then state how you will provide access to 911 emergency service. If the 
nature of the emergency 911 service access and funding mechanism Is not 
equivalent to that provided by the local exchange companies In the areas to be 
served, describe In detail the difference.) 

Applicant wUI enter an arrangement to '"'" an underlying carrier's local 
exchange Mrvlcn, Including 911 emergency aervlce. Therefore, the nature 
of Appllcanfa 811 Mrvlce acceu and funding mechanism wtll be the 
equivalent of, If not Identical to, that of Ita undertylng carrier. 

oco amUOt rano 10.1 4 



APPLICATION FOR-

AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 

infonnation contained in this application and attached documents and that the applicant 

has the technical expertise, managerial ability. and financial capability to provide 

alternative local exchange service In the state of Florida. I have read the foregoing and 

declare that to the best of my knowiedge and belief, the information is true and correct. 
I attest that I have the authority to sign on behalf of my company and agree to comply, 

now and in the Mure, with all applicable Commission rules and orders. 

Further, I am aware that puf'8uant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makH a hltae atatament In wrttlng wtth the Intent to 
mislead a public aervant In the performance of hla official duty ahall be 
guilty of a misdemeanor of the aec:ond deg,.., punlahable u provided In a. 
775.082 and 775.083." 

Official :~ s· atu 
March 19. 1999 

Date 

703-707- 4000 

Telephone Number 

Address: Roatpp 'PQWP cnt;or 

11~1 •~•ria. Drt .. 

Reatoft, VA 20190 

OCOiniUOHBn070 I 5 
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• Conce-ommunlcatlons Sales LLC 
Application for Local Exchange Authority 

Attachment A 

On July 26, 1998, British Telecommunications pic ("Br) and AT&T Corp. 

("AT&r) announced that they would create a $10 billion global venture (the "Global 

Venture") to serve the communications needs of multinational companies and the 

international calling needs of Individuals and businesses around the world. AT&T is a 

New York corporation that provides domestic and International voice and data 

telecommunications services. Upon consummation of th6 transaction. Applicant will 

become a part of Jhe Global Venture, specifically it will become an indirect subsidiary of 

VLT Co. LLC, a joint venture In which AT&T and BT each will indirectJy maintain a 50 

percent ownership Interest and share control. Consummation of the transaction is 

subject to re<:elpt of various approvals from the Federal Communications Commission 

("FCC") and other agencies. At present, the parties expect to consummate the 

transaction in July 1999. Applicant will notify the Commission in writing in the event the 

transaction is consummated and CCS becomes part of the Global Venture. 

oco an IUGIIBI74:170 1 
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March 23, 1999 

MARIA STEPHENS 
esc 

• 
FLORIDA DEPARTMENT OF STATE 

Katherine Harria 
Secretary of State 

Qualification documents for CONCERT COMMUNICATIONS SALES LLC were 
filed on March 23, 1999, and asalgned document number M99000000420. 
Please refer to this number whenever coJT&sponding with this office. 

Your limited liability company Ia now qualified and authorized to transact 
business In Aorida as of the file date. 

A limited liability company annual report will be due this office between January 1 
and May 1 of the year following the calendar year of the file date. A Federal 
Employer Identification (FEJ) number will be required before this report can be 
tiled. I you do not already have an FEI number, please apply NOW with the 
Internal Revenue by caUing 1-800-829·3676 and requesting form SS-4. 

Please be aware If the limited liability company address changes, it is the 
responsibility of the corporation to notify this office. 

Should you have any questions reg,arding this matter, please telephone (850) 
487-6051, the Registration and Qualification Section. 

TammiCiine 
Document Specialist 
Division of Corporations 

Account number: 072100000032 

Letter Number. 899A00014390 

Account charged: 285.00 

Diviaion ofCorporatioo.a ·P.O. BOX 6327 -Tallahaaaeo, Florida 32314 



, • • 
APPLICATION BY FOREIGN LIMITED LIABILITY COMPANY FOR AUTBORIZA TION TO 

TRANSAC'f BUSINESS IN FLORIDA 

IN COMPUANC£ WfTH SECT10N 60&.SOJ, FUJ/t/IM STA TUT£S. itl£ FOUOWING lS SUBiolnT£0 TO R.E.GISTER A FOREIGN 

UMff£0 LJABJUTY CO/ill' ANY TO TRANSA.CT BUSINE.SS IN THE STAT£ OF FUJRIDA.: 

1. Cmoert Oamunicat.i.ons Sales uc 
(Name or Ccnianlimiled liability MmpaAy) 

2. Del liWZIIP 

(Jurbdic:tioa under die law o( whlcta foreip limiled liablllty 

compe~~y Is CICpllized) 

3. _____ -_-~--~-~--~~~~~------
( FBl number, If epplicable) 

4. f'ehnvn~ 22. 1999 
(Dale ol OrpllludOII) 

6. Will beg i n upon epproya!. 

5 . ~~~30~y~e~a~r~s~~~------~~---
(Dutatlon: Yut llmiled liability compeny will ccuc to 

Ull( Ot "papttual') 

(Date tint nnsac:ccd bllsiMss In Florid&. (See aectiocu 601,j() I, 601j()2, and 117.1S.5, F .S.) 

7. 11921 Freedom Drive 

P.est;Qo, VA 20190 
(Str«t lddrcu or pnnc:lpel ofriOC) 

8. List name, title, and busineu addtc$$ of each managing member(MORM) or managet[MGR]who 

will manage the foreign limited liability company in Florida: (attach additional page if necessary) 

NAME & ADDRESS: TITLE: NAME & ADDRESS: TITLE: 
0 

__ke at tachme=~"~t .... ---------------:~ ¥r 
~ c;r-. 
:::0 .11:~ 

------------------~ ~~, 
w ""'r <,... 

~~c 
:X CCI> 

--------------------~ ~E 
w Ql""' 

___________ w . ~ 



• • 
AFFIDAVIT OF MEMBERSHIP AND CONTRIBUTIONS OF FORElGN 

LIMITED LIABILITY COMPANY 

The undersigned member or authoriz.cd repru:ntative or a member of Coocert Ccrtm.tn.icatials 

_SaJ.es ___ 1_l._c _______________ ccrtifies: 

l) the above named limited UablUty company hu at leut one member; 

2) the totall.ll10Wit or cash eo.ntributed by the member(s) is 

3) if any, the agreed value or propetty other than cash contributed by member(s) is 

(A description or the property is attlehed and made a pan hereto.) 

and 
4) the total amount or cuh and property contributed and anticipated to be contributed 

by mernber(s) ls 
(This total includes amounts from 2 and 3 above.) 

Filing Fee: $250.00 for Application and Affidavit 

:a: 
s 1000.00 
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• • 
CERTIFICATE OF DESIGNATION OF 

REGISTERED AGENT/REGISTERED OFFICE 

PURSUANT TO Tim PROVISIONS OP SECTION 608.415 or608.507, FLORIDA STATUTES, THE 

UNDBRSlONED UMlTIID LIABn.ITY COMPANY SUBMITS THE FOLLOWING STATEMENT 

TO DESIGN A TB A REOlSTBR.ED OPPJCE AND R.EGJSTBRED AOBNT lN THE STATE OP 

FLORIDA. 

I . The name of the Umited Uabllity Company is: 

Coooert a:mrunications Sales ILC 

2. The name and the A orida street address of the registered agent and office are: 

Corporation Sanrice ~ 
( Name) 

1l01 Kaya Street • A \_-==:-:-:==~=-----
Florida~~~:~·· ''"l::t: ~ACCBPTABU!) 

Ta llahaa• ,, '~\.e~? ·; 1 ;· \ 
~f' .. ·"" ... .··:---------

~3•") ;,·.:jl.o. '~··· \ . ~ -' .: . :' ' .. .~. 

-~··· . ,. ,:, 
A • • -· • - _,--

. ~-

Having bun named as registered t. ·:' 1 t!,.-1 ro ' accept service of proetss for tile above stated limited 

/iab{{{ry company at tht plact deslg1.uttd In this certlflcote. I hertby accept tilt appointment as regisured 

agent and agrtt to act In this capociry. I further agru to comply with the provisions of all stattttts 

relating to the proper and complete performance of my dillies, and I am familiar with and accept the 

obligations of my posilion as rtglsttrtd agent. 

By: 

Filing Fee: $ 35 for Designation of Registered Agent 



, • 
EXHIBIT 1 

LISTING OF MANAGERS 

By a vote of the Member the following Managers were ele«ted to operate the Company 

pursuant to Article 5 of the Agreemtnt: 

NAME: 

Peter Macleod 
Chief Executive Manager 

Steve Clutton 
ChiefFinanciaJ Manager 

William Flynn 
Tax Manager 

Geoff Webster 
Secretary Manager 

Geoffrey Beedham 
Assistant Secretary Manager 

Cheryl Schneider 
Assistant Secretary Manager · 

Cindy Perkinson 
Assistant Secretary Manager 

KhaNguyen 
Assistant Secretary Manager 

Michelle Gallagher 
Assistant Secretary Manager 

ADDRESS: 

11921 Freedom Drive 
Reston, Virginia 20190 

11921 Freedom Drive 
Reston, Virginia 20190 

11921 Freedom Drive 
Reston, Virginia 20190 · 

11921 Freedom Drive 
Reston, Virginia 20190 

BT, 81 Newgate Street 
London, Ul( EC 1 A 7 AJ 

11921 f reedom Drive 
Reston, Virginia 20190 

11921 Freedom Drive 
Reston, Virginia 20190 

11921 freedom Drive 
Reston, Virginia 20190 

11 921 Freedom Drive 
Reston, Virginia 20190 

The above listed Managers will serve in their capacities until they are removed for ariy · 

reason by a vote of the Member as defined by Article 5 or upon their voluntary 

resignation. 1/,. 

Signed and Agreed this (6 day of March, 1999. 

~ ~~ 
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CONCERT COMM£TlONS SALES LLC 

TITL£ SHEET 

• Florida Pritt List No. l 
Original Sheel I 

FLORIDA T:jLECOMMUNICATIONS PRICE LIST 

This price list contains the descriptions, regulations. service standards and rates 
applicable to the furnishing of service and facilities for alternative local telecommunications 
services provided by Concert Communications, LLC, with principal offices at 11921 
Freedom Drive, Reston, VA 20190. This price list appli.:s for services furnished withiJ!l the 
state of Florida. This price list is on file with the Florida Public Service Commission. and 
copies may be inspected, during nonnal business hours, a the Company's principal place of 
business. 

Issued: M~ 30, 1999 

By: 

DCO~/KUGKI/75771 . 1 

Manager. RlUcs and Taritr5 
I 192 I Freoedoom Drive 

Reston VA 20190 

EIT«tive: 



CONCERT COMM-ATIONS SALES LLC 

CHECK SKEET 

• Florida Pri« Lbt No. l 
Original Sheet 2 

Thr sheets listed below. wbldlare meh&Sive of this price lis~. an cfT«tl .. c IS of the date shown at the bonom of 
lhc respective sbeet(s). Ori&in&l and rcvbcd sheets as named below comprise all dlln&cs from the on&lllal 

price hst and are curm1lly in efTcct IS or the dale of the bonom oflh iJ slim 

Issued: March 30, 1999 

By 

OCOl / KUGKI/ 75111 . 1 

SIIHt 
Title 
I 

RnbloJI 
Origin&! 
Original 
Original 
Original 
Ori&.inal 
Original 
Original 
Original 
Orip 
Original 
Origin&! 
Original 
Original 
Origin&! 
Original 
Original 
Original 
Original 
Oripal 
Original 

2 
) .. 
5 
6 
7 
I 
9 
10 
I I 
12 
I) 

14 
1$ 
16 
17 
II 
19 

Manaacr. Rates and Tan rr. 
11921 Fm:dom Drive 

Rn10a VA 20190 

EfTcctJVC 



CONCERT COMM~TIONS SALES LLC • F1orlda Pritt Lbt No. l 
OriainaJ Sbm 3 

I 
1.1 
1.2 
1.3 
1.4 
I.S 

l 
2.1. 
2.2. 
2.3. 

J 
3.1. 

4 

4.1. 

TABLE OF CONTENTS 
§!!ttl 

Title Sbect. ............................................................................................................................................. l 
Check Sbcct ...... ____ , .......................................................................... - ........................................... .2 

Tllble of Cocucnu • . ............................... ---·--···......... .. .. ............................................................. 3 
Symbob Sheet ·----·-.................. - ........................................................................................... 4 

Exctllnae Savlcc List ................................................. _ .............. - ... -.--..................................... s 

~- 1- c-al Tartrr l•fo,..atlotl ................................................ - ...................................... 6 
Tllritrfonnat. ....... - .............................................................................................................................. 6 

Referrnce 10 Olbet T.-ltrJ ...................................................................................................................... 7 
TradcmMU llld Service Matb .......................................................................................................... _ 7 
Appllce:tlon of the: Tlriff- ............................................................... ...................................................... 7 

·rechnlcal Terms And Abbreviations .......... - .............................................................................. -.& 

S«dee l - Cft«ral R.tpladolu ................................................. - ................................................... 11 
Unckttal..inJ of !be COOII*IY - ................................................................ - ................ _ .................. 11 
Obllpdons ofthc: Cllslomer ......................... - ...................................... - .......................................... 13 
Llabllily of the Cuslomcr .... - .............................................................................................................. 17 

Sedlotl J -~ Claalllc:adoas 111d Ral.e Appllealloa• ............................................................. 11 
Local Ex.c:tw\Je Service ...................................................................................................................... 18 

S«ttoa · - Race. a.d Clul,.a ................... - ................................................................................... 19 
Local Exc:b.:lge Service ...................... - .............. --....................... -................................ .. .. 19 

Issued: Man:h 30. 1999 Effective:: 

By: 

DCOl/KUOKI/~1~~1 . 1 

Mana&c:r. Rates and Tariffs 
I I 921 Freedom Drive 

Realon VA 20190 



<.-lNCERT COMM& TIONS SALES LLC • 
SYMBOLS SH££I 

The followlna are the only symbols used for the purposes indiaued below: 

0 - Delck or Disc:ootinut 
I - Cbanae Resultina ln An lncmase to A Cuscomcr'a Ball 

M - Moved From AIIOther Price Llsl Loca.lioo 
N - New 
R - Cllqe Resultlna to A Reduction To A Customer's Bill 

florida Prke Us1 No. 2 
Ori&lnal Sheet 4 

T - Chan&e In Text or Reaulatlon But No Change In Rate or \..'hllllc 

IMued: Mllt'th 30, 1999 

By: 

OCOl/HUOKI/71771 . 1 

Manlier. Rates and Tariffs 
11921 F rccdom Drive 

Rntoo VA 20190 

EITcc:tlvc: 
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CONCERT COMM~TIONS SAI..ES LLC • 

Issued: Ml!ldl 30, 1999 

By: 

DCOl/HUaKa/lllll , l 

&XCHANC£ SERVICE LIST 

(lnt.mtlonally Left Blank) 

Manqer, Rates and TlrifTa 
11921 Freedom Drive 

Reston VA 20190 

Florlcla Prb Lbt No. l 
Ori'lnal Shed s 

Effective: 



CONCERT coMMAAnONS SALES LLC • Florida Prb Ust No. l 
Orig:inal Sheet 6 

SECTION I. -GENERAL TARIFF INfORMATION 

1.1. Tariff fonaal 

1.1. 1. Sbtet Nua~bertoa - Sh~t numbers appear in the upper riah& hand comer of each shCC't. Paacs are 
numbered sequcndally, when a new sheet is added betw~n poacs h will be numbered with an 
addltionaJ number pRCCded by a M.". A sheel Inserted be&wcen pqcs 10 and II would be sheet 
10.1. 

1.1 .1. Re¥1s!oa Nua~bcn- Revision nwnbcn also lppCII' in the upper ri&hl c:omcr of the sheet. These 
nwnbcrs arc used co clelmnlne the mos1 cutrenl sheet version on file. For example, the 4th revised 
sheet ).4 ~~~ the ) rd revitecl shed 34. Bcc:aux or dcfmals, llOli« periods, etc., the mosl 
curmll sb«t revisloo nwnbct oo file Is noc always the wilT \heel in effect. Consul& ch«k shC'CU 
and supplemeniS for the sheet eurrenlly in efrccl. 

J.I.J. Nuabertq ~-et-There are nine levels of alph.a-nwncric: nwnbcrinJ. Each level is 
subservienl 10 iiS next hl&het level. The follow ina IJ an cllample of the nwnbering Kquencc used 
in lhls wiff. Alph.a-nwncric: eodin& is used for~ idcnlilicatloo. Each level is subservient 
10 lhe previous hljher nwnbct/lcttet. Followinals the sequence used in thu tariff. 

2. 
2.1. 
2.1.1 . 
l . I.I.A. 
2.1.1.A.I. 
:z. I I I.A. I.( I) 
2. 1.1.A. I.(a)l 
2. 1.1.A. I.(a)J.I 
2.1.1.A. L(a)l .l( l ) 

I.U . Oacek S11ccU - Wbm a price list fillna Is made with the FPSC, an updalcd check shcel 
accompanies the price list ntlna. The check sheet lisu &he shec:IS eon\lined in the price list, with a 
eross reference to the eutrenl revision number. When new poacs are added, lhc check sheet Is 
chan&ed 1o reflcet the revision. All revisions made In a alven filin& arc designated by an astmsk 
("). There will be no other symbols used on th is pqe If these are the only chan&cs made to It (i.e., 
the fonntl, ecc:. remains the wne, Just revised revision levels on some pages). The price lisl user 
should refer 10 the lalcst c:hcek meet 10 fmd out ,r a patticulllr sheet Is the most current on lile with 
lheFPSC. 

Issued: March 30, 1999 Effcctlvc· 

By: 

OCOl/HDaKI/75771.1 

~.Reus and Tanrrs 
11921 Freedom Drive 

Reston VA 20190 



CONCERT COMM .. ATIONS SAL£5 LLC • florlcb Prb Us1 No. l 
Ori&lll&l Sheet 7 

SECDON I. - G£NEBALTA8lff INfORMATION ICONTINUt:Ql 

1.1. Rcfe~aee to OUICf' Tarim· Refermcct madoe in this Tariff 10 od!er tariffs of this Company U1 to tariffs of 
other companies are 10 the tarif'h in force as of the effective date or this Tariff, and 10 amcndmmts thereto 

and successive issues thaeof. 

1.3. Tn~demll'b aad Se"kc Mara· The followin& nwks, 10 the extent, if any, used throuaboutlhis tariff. 
are ITidematb and scrvk:e mlllb or CCS. 

Trtdemtdq SmigMtrls! 

1.4. AppUatJoa ortlle Tarltr 

1.4 .. 1. Geatnll - lbls tariff applies to lhe fumlshina or LoCAl Exc.hanae Service by Coneen 
CommuniCitions Sales LLC (herein refmed to u the MCompany" or "CCS"). Services are 
furnished (o: the use of Customers in the ITIIIJrniuloo ofc:ommunk:adons between LATAs located 
In the S4ale of florida . In the event of any connlc:t between the provisions of thi1 Iuiff and the 
provisions of any Service Order submitted by the CllSIOmet 10 the Company, the proviJions ofthiJ 

Tlriff 11\all control to the Clctenl required by ltw. 

The provision of Local EJcdlan&e Services are subjea 10 cxiJtlna rqulttlonJ and terms and 
conditions ~lfiCd In th is tariff and the Company's other rer.led tariffs, and may be revised by 
supeT'Cedina filinas. 

Issued: Man:h 30. 1999 EtTcctive 

By: 

DCOl/BDQKI/ 71771. 1 

Manaarr. Ratu and Tariff• 
11921 F recdom Drive 

Rellon VA 20190 



CONCERT COMMU~TIONS SALF.S LLC • Florida Prb List No. 2 
Orialnal Sbeel • 

S£CT)ON J. -CENEBALTARIU INFORMATION tCONDNUEDl 

1.5. Defini tion• • Ceruln letms ~Mii Jtnerally lhrou&hout lhl1 Tariff are dtflnc:d below. The terms dcflned In 

th is Tariff Include the plural as ~II as the alnaular. Unless othelwl.sc expnsly Jlltc:d, the words ~hen: in," 
"hereof," ~hereunde-r" and otbct &lmllar words refer ID this Tariff as 1 whole and not ID any pmtieular 

subsection. The words "Include" Md "lncludin&' s.ball not be cocuzrucd as lenni oflimilalioo. 

Autllorlud UK r. A penon, firm, corporation or In)' otL..-r mtity lpflf'OYed by lhc CUSU!ma and the 

Company ID UJC lhc Service fumlshc:d co lhc Cuslomer. 

Availability: The ability of a Connection to tnnsmit and receiYc the CUSioma's YOlu, dati and other 

clcc:trOnic signals between lhe NetWork Tcrmi.NIIion j)olnts at lhe ordered bit me. 

Chlraa: The rates lnd charJe:s. lndudlna but not llmuc:d to Usaae CJwaes, Monthly Charges. Special 

Constnletion OwJes, IDJtalladon CharJes and Termlllllion Charae:s. &SKS.Sed the CIISloma In aecordance 

wilh lhis Tariff. 

Commluioa : Pubrlc Servklc Commission of florid.l 

Coma~uakltlona Oul111el: A peth for lhc tlllllsmlsslon o f communicalions bctw«n two or mOfi'C points. 

Co11peay Eqalp~ Any tcleclommunkatlons equlprnmt owned or lcaml by the Company 1nd tb.lt 

forms pen of the NdWC!fk.lndudlna any IUCb Cornpeny Equ1pmmtsiluated a11ny Location, but exdudlna 

Customer Pmnlses EquipncnL <Ampany Equlpmeot abo Includes Company Facilities. 

Compaay FacUlties: f~ellitles. equipment. 101\warc or wlrin& supplied by or on behalf of lhc Company 

For the purpose of fumbhlna Service. Compa:ny facilities do not lncludt the facllltle:s, equipment, 1o0ftware 
or wlrina supplied by Other Facllltkt Suppllc:B. 

Cotaaeclloa: A Communicallofts 0\anoel over wbicb YOICC, data and ocher electronic lianals can be 

tnnsmined by lhc CUstomer or U11:1. 

Customtr. A penon, fum, c;orporation or any odlcr entity that orders Service and is responuble for the 

payment of CharJes and compliance wltb lhe Company's reaulatlons. A penon, finn, ccwpomion or In)' 

other entity that rasonably appeatato be aaing with lhe Customer's aulhorlty sl\all be deemed to be roctlna 

on behalr of the Customer. 

Customer Premila: The Customer's or U11:1'1 place(a) of buslncu. residence or olher loatlon far W 
oriaination or 1cr1111uation of Service. 

Customtr·PrtaM Eqalp• nt ("CPE"): Equlpmmt owned or leased by the CIISlomer or Authori~ 

User at a Locat100 and ClOMectod to lhc Network on the Customer's or Authorl..ted Uaer'a side or a N~wk 
Termination PoinL CPE also Includes Customu·ProYidcd Equipment 

Customer-Provldc:d Eq•fpa~nt : F~ellitles, equipment. software or wlrina 111pplied by the CUSIOmcr or 

Usa in connection with Service. 

luucd. MardllO, 1999 EffcctiYe' 

By: 

OCO l / HUOKI/ 75771 . 1 

Mana&«. Rates and Tariffa 
11921 Freedom Drive 

Resloo VA 20190 
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S£Cl]ON I. - CENQAL TARiff !NFORMc\TION lCONTJNUEDl 

1.5 DdbtltJooJ- (cootlned) 

Demareatloa Poblt; The point 11 whi<:h the Company Facilities Ire interconnected with Customer· 
Provided Equipment. 

Dollan: Unit.ed Sw es Dollan 

Dve Date; The date that has been esabllsbed fiX' completion of the inslallatioft. dwJ&e Of' diSQOMCCt of 
service component 

Ecoaomy Ptriod: II :00 p.m. to 7:00 Lm. local tlmc u the Dfillnatin& poant of a communicalion. 

Eotlty: Any corporlllon. publk limited eomp~~~y, llmated company, partncnhlp, ll'liSl Of' other lcjll mtny. 

FCC; Feden.l CommunkationJ Commls.sion. 

l...o«Uoo; Thc prernlset owned Of' occupied by the Customer (or any Authorized Uaer) thlll fonns one end 
of a Loc:ation·Palr and 11 whk b a Network Termination Point 11 located. 

Local Aeeas ud Trauport Ara (LATA): A &eosnPblc ~rea csublishcd for the provision and 
adminislntlon of communications service$. LATA locations tan IK' found in NECA TarHT P.C.C. No. 4 u 
filed with the feden.J Communications Commls.sion in WashlnJIOCl DC. 

Mull••• Suva Pmod: Thc mJnimum period that a Customer may subscribe to ServK:c. 

Mootltly Cllal'le: A flat c.harJc aSKUCd the Customer cadi mllf,th fiX' the use of the Company's Service 

Network lotufaee Spcdlkadoa; Thc specirlcations relatinato the interface between the Network and 
any CUJUlmer·Pmnlset Equlpmalt anacbcd U) the Network. 

Network TeriDIIlaUoD Pol.at: A point repf"CSCntlng the ph)'111cal and manaaement boundlll}' between the 
Network and Cuslomer Pmnba Equipment. The Network Termination Point IJ on the Network side of the 

Customer Premises Equlpmcnl 

Operat~ Set'Ylee Date: The date wben any Service, or any pan of it. is ftm made available to the 
Customer by the Company« the date when !:he Customer fint IWtS to use such Service (or any pan of II). 
wbicbevcr dasc iJ the earlier. 

Otber f'acillties S.pplltr. An entity other than ~ Company that provide$ facilities or services 1n 

connection with the Servi<:e furnished by the Company under thas TariiT and not u • pan of a joint 
undertWn& with the Company to l'umisll Servke under thas TaniT 

OulaJe: A period durin& which Availability of a Connecuon dunn& the Service Hours bu cea.scd. 

Issued: Mild! 30, 1999 

By. 

DCOl / KUGKI/11111 , 1 

Menacer.~Wcs and TanfT• 
11921 Freedom Drive 

Reston VA 10190 
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SECDON J. - GENERAL TARiff INFORMATION <CONTINUEDl 

1.5 Deftaltlou- (cot1tlllued) 

Point or Presctlre (POP): A physical loatioo at which I local IC«U channel, the public switched 
telephone nawol'k. or other Communications ChiiiUlel lnterconn«U with Company Facilities for the 

origination or lmninAiion of communications. 

Rate Cntu: The JJ~«inc lCOSf'IPbical location used !vr delmnlnlnJ mlleaae measurements dcsianated 
by Veruc:al md Horizontal COOI'dlnales .. 

Rat~ c~atu Aru: The aru cneompaued by lhe central office codes (NNXs) lhat are assianed to a rate: 

tmkf. 

Sc:beduled Su¥b Oat~: The dale upon which Sc:rvi« ~ sc:hc:duled to commence. 

Strvk~: The telccommunk:ations service or services offered by the Company under thh Tariff. 

Strvlce la terruptloa: A period of time where a service Is Interrupted or unavailable for usc: by the 
Customer. An ln~em~pdon or OUIIJO ldlc:dul:ed by the Company or beyond the Company's control Is n01 
comideml a Service Interruption. 

Strvlee Onkr: The $Ubmlssion or I Company order fonn contalnln& billing, technical and other 
desc:riptive infCII"'nnlloft clesla;necl to eDible the Compm~y to furnish Service to the Customer. 

St~ T~ra: The period that the Cuat~ subscribes to Servke. The Service Term may be longer than 
the Minimum Sc:rvke Period. 

Subsidbu')': Any lower-tiered Entity affiliated with another En:lty dtat (I) holds more than f:lly percent of 
the voting riaJ!u, (II) has the rl&ht to appoint or remove a majority or ditecton or lrUJtees, or ( li I) controls. 
alone or pursuant to 1n aareement wilh other shanholders or membcn, a majority of lhe bendlclaJ 
ownenbip or ' ·otlng rlabts of aucb ~er-tlered Entity. Any Subsidiary of an Eotit:; tJw. in tum, is i~~elr a 
Subsidiary shall also be a Subsidiary. 

Tariff: The Company' s Tariff P.S.C. No. 2. Local Excbang.e Servk:e. 

United States: Tho forty-eight (41) contiguous swcs and the Olstnct of Columbia, tlawaii, Alaska, Pueno 
Rico, and the U.S. V lflln lsJands. 

Usa&e Oarv. A dlat&e weucd the Customer for the use or the Comp111> 's Sttvlct. Usaae Ctwtes are 
Assessed per sc:eond or minute or usc or multiple: lhereof, as Jpcclfic:d in S«tionJ 3.3 and S of lhls Tariff 

User: A person. linn, ~ioo or any ochc:r entity thai uses the Sc:rviQe furnished to tbe Cu$1011\er. A 
User includes an Authoriz.c:d User. 

Year or ~rvkt: The period or twelve ( 12) monlhs commencing on lhe Effective Date and, lhm:a.fler, each 
successive period ortwelve ( 12) months from such date 

lssutd· MJrclllO. 1999 Effective: 

By: 

OC01/ KUOKI/7S77 • . 1 

Mlnager, R.lla. ;;nd Tariffs 
11921 Freed«n Drive 

RCSIOn VA 20190 



CONCERT COMM~TIONS SALES LLC • Florida Pm Ust No. l 
Original Sbeel II 

S&CDON 2. - GENERAL REGULATIONS 

2.1. Uadrrtaldq of the Compaay 

1.1.1. ~pe-The Company undrnalcc:s to provide Local Exchange Service at exchanges in the Swe of 
Florida desaibed h~ln. in ecx:ordance with the terms lllCI conditiom set forth In this Tariff. The 
Company does noc transmit communicatiOIU. but ofTen the use of Company fadhties. wh~ 

available, for the transmlssloo of communicatiotu. 

The Company shall maintain sole and absolute discretion over the routing of Service: furn ished 
under this Tariff. 

2. 1.1. Availability of Servke - Service b available twenty· four (24) h<Min per day, seven (7) days per 

wed(. 111bjec:t 10 the avaflabiUty of facilities lllCI subj..."t to transmission. atmoJphc:ric, topographical 
and like cood.ilions. The Company may I im it or intetn~pt the we of Scrv ice b«ause of ( i) the lack 
of transmission medium capKity. (ii) the n«d 10 perform maintenance, modtf~Cations, upgrades. 

~locations, tc:stin& or olhcT similar activities necessary for the provblon of Service. or (iii) any 

cause beyond ita c:oncrol. 

The u.se 111<1 rfS«)ffllon of the Service: durin& emc:racncy conditions shall be In accordance with 
Pat164, Subpart D. Appendix A, of the FCC rules lllCI rc:gulatiOIU, 47 C.F.R. Pan 64 ( 1993). whklo 
speclfla tbe priority system for services. 

The Company raervc:s the riJht, wben necessary, 10 arranae for Service to be furniShed throuah the 
f1CIUtles of Other f acilllirs Suppliers or other entities or lhrouah the: use of agents or 
IUbcootncton. 

1.1.3. Traa .. IAJo.a Medium - The Company wlllselc:ct and am.nae for the: network compooc:nts used 
10 provide 1M services provided under th is tariff. Any Juitabk tc:ochnology or combination of 
technologies may be used. The Company may modify or clwlge the cornponaus used to furnish 

service. 

1.1.4. Cutomu PR•IM lq•lp•r•l (CPE) - The Company does noc provide CPE lllldu this tariff. 
however, CPE may be used by the Customer. 

1.1.5. Tllrot~~h TraullliMio• of Slpab - ccs is respocuibk for the provision or servtCC: from station to 
swlon up to the network Interface. but Is not responsible for the quality of cransmiuion or 

slanallna on the Customer's side of tbe network interface. 

1.1.6. U.blllty or the Co•paoy - Except as stated In this Section the: Company shall noc be liable: for 

~ or Ill)' kind. Including wilhocn limttallon CODJfQUflltJal, special or indfrc:ct damages, 
Irisin& out or or rc:lalod 10 events, acu. riJhts or pri\'ilc:ars contemplated In this Tan fT. This Tariff 
does DOC limit the liability of the Company (Of willful mlsc:onduc:t, if established as a result of 

judkW or admlnislratiw ~inp. 

The liability of the Company for damages ari•ing out of mbllkc:s, interr.Jptlons, ominions, delays, 
errors or defc:cts occwrlna In the course of furnish ina Service undc:r this TarlfT, and noc caused by 
the failure or ncaliac:nce of the Customer or Customer· Provided Equipment or servke. shall in no 
event exceed the amouot set forth in Sec:tion 4 . 

luued: Man:b 30, 1999 EfTecti vc: : 

By: 

DC01/~/?S11t . l 

Manaacr. Ralc:$ and Tariffs 
1192 1 Freedom Drive: 

Reston VA 20 190 
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SEOJON l. -GENERAL RE(J Ul,ATIONS CCONTINUfDl 

2.1. Under11klaa of the Comp10y (eoollnutd) 

1.1.6. Ulblllly Of lbe CompUY• (COIIIJDatd) 

THE COMPANY MAKES NO WARRANTY. EllltER EXPRESSED OR IMPLIED. BY 
OPERATION OF LAW OR OTHERWISE. CONCERNING mE COMPANY'S FACILffiES. 
EQUIPMENT, SOfTWARE OR SERVICE, INCLUDJNG, WJTIIOUI LIMITATION. 
WARRANTIES OF MERCHANTABILITY OR Ftn:..:ss FOR A PARTICULAR PURPOSE. m E 
COMPANY DOES NOT AUTl{OR.LZE ANYONE. WHEniER A COMPANY EMPLOYEE. 
AGENT, SUB-CONTRACTOR. OR OTiiERWISE, TO MAKE A WARRANTY OF ANY KIND 
ON ITS BEHALF AND THE CUSTOMER SHOULD NOT REL'{ ON ANY SUCH STATEMENT. 

NEITHER THE COMPANY NOR ANY OF ITS MANUFAC11JRERS, SUBCONTRACfORS OR 
SUPPLIERS WJU BE LIABLE TO THE CUSTOMER FOR LOST REVENUES. LOST PROFITS. 
LOST DATA. OR OTHER SPECIAL, INCIDENTAL. INDIRECT OR CONSEQUENTIAL 
DAMAGE OR FOR LOSS, DAMAGE OR EXPENSE DIRECTLY OR INDIRECTLY ARISING 
FROM THE CUSTOMER'S OR ANY OniER PARTY'S USE OF OR INABILITY TO USE 
EQUIPMENT. S£1lVlCES OR SOFTWARE EITIIER SEPARATELY OR IN COMBINATION 
Will{ OTHER EQUIPMENT OR FOR COMMERCIAL LOSS OP ANY KIND, WHETHER OR 
NOT THE COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE OR 
LOSS, NOR SHALL ANY RECOVERY AGAINST THE COMPANY, WH.En!ER IN 
CONTRACT. TORT (INCLUDING NEGLIGENCE. STRICT LIABILITY OR OTHERWISE) BE 
GREATER IN AMOUNT THAN THE CHARGES PAID BY mE CUSTOMER TO THE 
COMPANY UNDER Tl{JS TARIFF. lliE CUSTOMER ASSUMES ALL RISKS AND LIABILITY 
FOR LOSS, DAMAGE OR lNJURY TO PERSONS OR PROPERTY OF niE CUSTOMER OR 
OfHEilS AIUSJNO Ol!l' OF USE OR POSSESSION OF 1liE EQUIPMENT. SERVICES AND 
SOFTWARE PROVIDED UNDER THIS TARIFF. 

l .U.A. With respect lo II'IY ocher claim or suit, by 1 CltJtocner or by any Olhel'l, ror damaget 
usoc:.lalcd with the Installation, provision, l.ermlnalion, maintenii'IC:C, repair or rcstoralion or 
the RrVice(s) provided in this tariff. 

1.1.6.8. The Compeny is not liable for damqa UJOeialcd with RrVice, channels. or equipmenl 
wblc:b 11 does not fum ish. 

l.U.C. The Compc~y shall be lndcmnlfttd. ddended.ltld held harmless by the Customer ltld 
Uw againJt all claims. 1~, or damaac:a visin& from the use or the servi~s) provided in 
this tariff. 

2.1.6.0 . The Company does noc guarantee or make II'IY wvra111y whh retpecl 10 the smice(s) 
provided in this laritr. wben &aed in 11'1 explosive IUJIOSpha'e. The Company Wll be 

indemnified, defended. lllld beld harmless by the Customer lllld Uw qainsl all claims. losses 
«dam~ by II'IY pet100 relltinJIO the Kn'lc:e(s) provided In this tariff, provided pul'lUiniiO 

thJs !Iliff when used In 11'1 explosive llmosphCf'C. 

1.1.6.£. No license under patents (other than the Hmittd lieense 10 use) Is &nnctd by the 
Company or shall bo Implied or arise by estoppel. with n:tpeet 10 II'IY serviClC! offered under 
this tariff. The Compc~y wiiJ defend the Cu~tomer and Uaer aaal111t claims or palmi 

lnfrinaemen1 arislna 10Jely nom the use by the Customer or User of the servlc:e(s) provided In 
thb Ulri1t offered under this tariff ltld will indemnifY such CUJlomc:r or User (or II'IY dama&n 
1wwded baed aolcly on Judi claina 

lnued: Mll'dl 30, 1999 Effective: 

By: Manaaer, Rites and Tariffs 
I 1921 Freedom Drive 
Rc~~on VA 20 190 
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SECTION l. - CENEBAL Rt;CULATJONS <CONTJNUEDl 

2.1. Undtrtakla& or the Compuy (~aU.aed) 

2.1.6. UabWty or the Compa.,y • (~atiaued) 

l.I.,.F. The Compeny aball not be liable for any fatlurc of pcrl011TW1U hereunder due to cal1$CS 

beyond iu control, ineludina but not hmncd to any acts of God. f~re. li&}lminJ. cxplosion. 
flood. CX~Jeme weather conditions or other eawtrophes; any law. order. ~ulation. dir«ti-.c:. 
ICtlon or request of the United Slates Govmun .. :nt. or any other aovemment, including llatc: 
and local aovemments havlna jurisdiction over the Company, or of any dcpanment. agency, 
c:ommw1oo, bureau, corpontioo or other lnwumenlllHty of any one or more of said 
aovcmments, « of any c:ivU « military authority; any national cmeraencles. insuJTeC'IionJ, 
riolS « wan; « any labor dlflic:ultics. 

ll ObllpUoaJ ortk c.to•rr 

1.2.1. ~rvlce Onlcrhla - A C\momer shall provide the Company with a wriucro Service Order 
spec:ifying tbe date on whlc:h Setvloe il requested to c~mmencc. Such Service Order shall abo 
con1ain, but Is not limited to, the following lnfonnation: (i) name; (li) address; and (Iii) telephone 
number. 

After receipt of an initial Service Order. the Company will lndic8tc hs ac:«pcance by 1ianina that 
Service Order and provldlna to the Customer a Scheduled Service Date, which will be an estimate 
u to wbeo the Service will ~. An ippllcatlon for Service may be c:anecllcd 1Yior to the 

Scheduled Service Dale by the CIISlomer upon written notk:e to the Company. 

l.l.l. PayantJ alld ~ ...... 

lll.A. Applk:adoa of Qarps ·The rates and charges that are in efT~t for the services 
provided In d!IJ tariff when furnished arc the rates and c:har&es used to dctennine the 
Customer's bill. If the riles for scrvic:es fumtJhed on a monthly basis cbanac after a bill lw 

been rmdcred, the bill will be adjusled to ren~ the new dwJca. 

l .l .l.B. Pay•e.at ror Service· The CUSlOIIIer b responsible for payment of all Charges for 
Service furnished by the Company to the Customer. CNr&es lhall commmcc on 111 
~onal Servic:c Dale and ~ due and payable upoo receipt. Uaage Char&es lhall be 
usesaed in arrem. Monthly Olqes will be IISClsed In advance. Invokes will be aubmined 
monthly. 

The Customer aball not be excused from payina the Company for Service provided to the 
Customer or any portJoa lbeteof ca the basil that unauthoriud Ute« misuse oca~rred over the 
Service. The CUslomer &ball lnclemnify and hold harmlcas the Company aaalnst all eosu, 
CJCpcrues. claims « actions lrilina from unauthoriz.cd uac or mlsuac of any nature of th~ 
Service. 

2.2.3. MlseriJantoiU Raca a ad Clla"'a- CCS may adjUJt Its raJCJ and clw&CJ or lmpotc additional 
rates and cbqes on Its Customm in order to recover amounts It IJ required by a.ovcmmcntal or 
quasi·aovcmmcntal authorldeJ to coli~ from « pay to othcn in auppor1 of Nltutory or rqulat«y 
prolfllllJ. Examplea of auc:b proarams InclUde. but an: not limittd to, the Unl-.crul Service rund, 

tho Prunll)' !Jitemc~e Carrier CbarJc, and compensation to paypbone acrvlc:e providers. 

luucd: March 30, 1999 Etrecllve; 

Oy· 

DCOl/ HUaKI/ 71771 . 1 

Manqcr. Rates and Tariffs 
11921 Freedom Drive 

Reston VA 20 190 
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SECTION 1. -GENERAL RECULAT!ONS fCONTINUEQ) 

:U Obllptlotu or ~e C11110111tr (toatlllued) 
l.l.J. Mb«llancou Rata aad Cllai'JC$- (continued) 

2.l.3.A. Unlvenal Sen•ke f H (US f)· A ctwae equal to _ percrnt of total Local Exchange 

Service ctwacs will be applied to invoices or Customers. 

l .l.J.B. C.rritr Uae Oai'Jt- Customers lll't wbjcct to an undll«lWltabk Carner l&ne Chqe 

(CLC) which is 1 monthly ruunin& chiiiJC. The Clrrirr L&ne Chqc w1ll be apphed subjec:t 

to blllln& availability. 

l.l.J.C. Paypbone Co111pe-cuatlon Cllar&t • In addition to all ocher ctwacs for wvicc under 

this tariff, 111 undiJCOUfttable Payphonc Usc Charge of SO.JS lhall apply to each non coin call 

placed from a domeslic payphonc by or to the Customrr to covrr the cost incurred by the 

Compc~y for the use of the paypllooc Instrument to IICXaS services provided by the Company. 

1.1.3.0. Opdollal BlUm& Arnn&tlllttlta • Whm a call is not billed to the callin& station, the 

Company offers crrtain billing options dcpmdin& on the type of call. These opcions arc: 

l.l.J.D.! . CoiJKt Calli - This opcion all~s a call to be billed to the called station, if the charges 

we ICCCJl(ed by the called party, station, or number. Collect Calls lll't noc ac«ptablc at a 

public or semi-public coin station. 

l.l.J.O.l . C.lllila Canl • Thb opcion enables a Customrr to charae a call to a Callin& Card (CCS 

or a l.QCII Exchanse Comp111y). Calls chqcd to 11 commercial credillclwic card most be 
made from a suitably equipped telephone or from intrrnatlonal locations where available. 

Cbaraes for the call will be ~nec:tcd on the statement luoed by the mpc'(11vc c.omm~lal 

creel i11char&c card lnsti.tution. 

2.2.J.O.J. n Jnl Nu111bcr Bllllil& · This opcion allo YS I ull to be billed to I telephone number 

idcntilied with a swion othrr than the callina or called one. Charan to be billed to • third 

number ~te JUbj«1to vrriflution by the Cocnpany that they will be accepted at the third 

number, prior to completion of the coli . Olhrr efforts may be undcnakm subsequently by the 

Company, u nteeSWy, to detrrminc responsibility for payment of such calls. 

l.l.J.E. Crosa R«:dpb Tu • Whm utilny or tclceommunicatlonJ ~SKSS~J~mtS, frandllsc fees. 

or privilege. license. oc:cupadonal, excise, or other similar taJICs « fees. hued on Interstate 
receipcs ~te Imposed b)' certain taxin& jurisdictions upon the Company or upon local exchange 

companies 111d passed on to the Compony throu&h or wilh Interstate ICCC!SS ehqea. the 

amounta of such taxes or rea wiU be billed to Customers in $UC:h a taxlna jurisdiction on 11 

prontcd basis. The amount of dwge that is proraled to cxb Costomcr's bill b dctrrmlned by 

the in~Cr~~att tclecommunlc81ioas SCtViecs provkkd to and billed to a COSiomcr service 
location In such 1 tuin&Ju.rbdicdon with the agn:pte of such chlr&es cquaJ to the amount of 

the tax or fcc imposed upon or passed on to the Comp111y. 

Issued. March 30, 1999 Effective 

By· 

OCOl /KUOHa /7.771 . 1 

ManaJrr. Raln and Tariff• 
11921 f-reedom Drive 

Rulon VA 20190 
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SECTION l. - Ct:NEBAL R[GULATIONS CCONTINUEDI 

l.l. ObllptioDJ or the Cllalomer. (coollaued) 

:1.2.4. Advaa~ Paymeau aad DepotiU -The Customer may be requimito provide suilable secunty, 

indudin& but not limited to a deposit, bank letter of credit, or advance payment, to be hdd by the 
Company as a guarmty of the payment of Clw&es Sucb security may be applied 11 any ume. at the 

ope ion or the Company I In payment of any unpald Ctwan for Service furniShed to the Customer Of 

in payment of applicable Termination ChatJn. Such a deposit will not ucced an amount equal to 
an aaareg~te of three (3) months' rccurrin& and nonrccurrin& charges for all Scrvlees and Company 
Facilities to be provided 10 Customer plus. whe~ 1pccial consttuction Is necessary in order to 

inslall the Services andfor Company Faciliues. an amount equal to the estimaJed eurcp~e 
~~ cbar&es (if any) for auch eonstruction. whenever incurred. The Company shall refund 
deposits to Customers an acc«dancc with Scc1ion 2 . .C bel~tw. 

l.lA.A. When a Scrvke Onlcr b canceled. 11 the Customer'• request, prior to the 

commencement of Service. the deposn will be applied to allapphcable Charaes. 

2.1.4.8. The Company. upon the termination of Service. will ~fund wathm sixty (60) days the 
Customer's deposit, or the balance in excen of unpaid Cbaraes. if Wly, for Scrvlec 

1.1.4-C. The fac:t thai a deposit has been made ncather ~lievn the Customer from complyana 
with the Comp~t~y'l rqur.tloos or from the prompt payment of bills nor conllitulcs a "aiver 
or modlracation of tbe ~au lations of the Company providana for the tcrmanauon of Service for 
oonpaymmt of any IUI!IS clue the Company for Scrvacc: mldeml. 

When the Customer dhputn a bill for the Company's Service, the Customer Jholl: (a) pay any 
undhputed portion of the bill or, 11 the Customer·~ clec:clon, pay lhc disputed ponion pendina 

rcsolullon oftbc dispu~e; (II) advise the Company In writin& that the bill or any ponaons thereof Are 

disputed by the Customer. and (iii) provide a wrinen nplanlrion of the basis for the dispute with an 
30 days of the invoice dak in quesllon 

The Compaoy will review the CustOmer's bill and notify the CustOmer "'th1111 reasonable lime of 
the outcome or lu ~lew. If the Company lif"S with the Cullomer, It shall creche the Customer's 
account for any dispultd amounts paid by the Customer. If the Company disqrecs with the 
Cus1omer, any disputed amount unpald by the Customer shall bccoole payable upon notice 10 the 

CuJtomcr. 

If there rcnwns a disqrccmmt about the dispultd amount a !\a- lnvcstipuon and rcvacw by the 
Company, the Customer may file an appropriate c:omplalnt with the florida PubiK Scrvace 
CommiSJioo. The addrcu of the Commissaon iJ· 

Florida Publle Service Commission 
160 East 300 Soulh, .t• Floor 
Sal1 Lake City, Florida l<t14S 

Bllllnalnquiries may be directed to the Compruay at ,., toll free number. 1·1117·421·2162 

Issued; Matdl 30, 1999 EfTccti\'C 

By: 

DC01/HUQKI/7177e . l 

Mana,er, Ratts and Tar! ITs 
11921 Freedom Drive 

Reston VA 20 190 
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SEcrJOt! 1. -GENERAL REGULATIONS ICOtmNU£Ql 

2.2 Obllaations of tile Cu tomtr (eoatlaued) 

2.2.6. Use or Service. Service may be used to lm'lsmit communications of the Cuitomer or User in a 

manner coosislent ~.Ill lhe terms and conditions of !his Tariff and lhe policies and regulations of 

the Commission aod Olber authorities lnvolvfil 

Serv~ is fiunlshcd subject 10 the condition that the Customer or User DOC use such Sc:rvice for any 

illepl purpose. or In a ClllllM!' lllll violates the law, or for anooyinaany penon, or in a manner lllll 

lniCTfcra with the maonable use of the Compan! ·, Serv'" by ocher customm or uscn. 

The Customer shall msu~ lh&t the use of Service by the Customer or User wll not (i) interfere 

with any Olbcr Scrvkc offered by lbc Company; (ii) endan&er the safety of the Company's 

employees or the public; or (Iii) damage or ~quire danae In or alteration of Company Fec:ililies or 

interfere with lhc proper functioning of such facilities. If lillY equipment. facilhiu .or servicl!J 

provided by the Customer or User is causina or is likely 10 cause such hazard or interference, the 

Company may JIIJf)Cfld or ~mninate Serv~. and the CuSiomer shall Lake such &tep$ as shall be 

nec:cssary to ~ove or prevent such fl&lard or intcrfercnec 

2.2.7. Cuto•u Prt•.._ • Tbe Customer shall provide to lhe Company all reasonable personnel, po~cr 

and 1pecc ~uin:d 10 operate all Compu~y Fec:ilities installed on the CUSiomer Premises. 

2.1.8. Provialotl of Cuto•ff Eqalp•cat a ad Facllltla ·The Company shall not be responsible for the 

installation, operation ot' malnten~e of Customer-Provided Equipment. Where Customer· 

Provided Equipment Is coonecud to the Service fumishfil uuclet this Tariff, the: rc:sponsibilhy of 

lhe Company wll be limited to the: furnish ina of Service under !his Tariff and to the: maintenance 

and operation of 1uch Service: subjec:1 to thb restriction, the: Company shall not be rnponsible for: 

lhe throuah ll'lllSmlsslon of alJnab generated by Customer-Provided Equipment. or the: reception 

of siJnals by Customer-Provided Equipment: or nctwort control lianalling where such sianalling Is 

performed by CUSU~mer-Provlded nc:twortc control siJ1111llnc equipment 

Customer-Provided Equipment for usc In c:onncciiOfl With this Service shall be so conJtNc:ted. 

malntalned and operated as to be tc:chntcally compalible with Company fec:lliuc:s and Service to 

the Company'• satisfaction, wll noc be capable: of transmluhlg or n:ceivina any message: or 

c:ommunic:etion over the Service c:xccpc in accordance with !his Tariff. and shall be in compliance: 

with all fCC rules and rc:aulatlons. Any special iniCTf~ equipment or rc:aJOnabk 5ec:tlrity 

proc;ed~ nec:essary to achieve compatibility between Customer-Provided Equipment 11nd 

Company Facllltles or Service shall be provided at the Customer's expense. 

l.l.9. Alto••tk Na11btr lclcadtlatloiiiCtlarte N11mbtr ~rvkt • CU$t.omm who obWn 1 teltphone 

aubscriben lnfonnatlon tluouah Automatic Number ldenlifiQtlon or Clwae Number aavicc muse 

c:omply with the followlna ~culationJ adopted by the federal Communicetiont Commiulon 

reprdln1 the UJC and ale of lnfonnation derived from Automllk Number ldentiflcation or Charve 

Number servic:es: 

• Customm 111'11 pcrmincd co ux lihe telephone number and blllina Information for billina and 

collmion. routine, tcreenlnl and c;omplc:tlon of the orlaioatina telephone subscriber's call or 

transaction, or for services dlrc:ct.ly related to the orialnatina telephone: subscriber's call or 

transactionJ; 

Issued Man:h 30. 1999 

By: 

DCO l / HUQKI/11711 .1 

Manaaer. Rates and Tariffs 
11921 Freedom Dnve 

Ralon VA 20190 
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SECIJON l. -GENERAL RtcUJ.ADONS CCONDNUf:Dl 

2..2.9. Auto .. lk Na•bc:r ldnUtlcetlo.tCiaarJt Number Strvlec (coatJuucd) 

• Customm Ire prohibited from reusing or $eiUng the telephone numbtr or billing Information without 
fiJ'SI J) notif)'ln& the ori&inatin& telepbone subscribtr and 2) obtaining the affinnalive con~nt of 
such subscribtr for such reuse or sale; and 

• Customcn ~re prohibited from dhclosing. cxccpc as pamincd by above. any information derived from 
the AulOI'IlAiic: Numbtr IdentifiCation or Charge Numbtr service for my purpose ocher than · I) 
performing the services or lr'IIWIClioo.s lha1 ~re the subject of the telepbonc subscnbm call, 2) 

erJSUrie& lletWOit performance sec:urily and the cfl'ectivencu of call delivery, J) compiJinJ. USIO& 

and cfuclosina aarqa1t iafonnation, and 4) complying wit: . applicable law or legal proceu. 

1.2.10. Proof or Aa~rtzatioa for Curler Cltaa&t - A Customer thai is a tclec:ommunicatiom carrier (or 
lha1 is acting on behalf of a telecommunications carrier) may not submit an order that will rc:5UI1 in 
a chan&e in a teleeommunialliOIU subscribtt's Primary lntcrc:x.change Carrier (PIC) (including PIC 
changes that do 001 Involve CIC changes) unless It first has obtained authoriulion from the 
subscrlbtr, in compliance with any applicable Commission rules and without misleading the 
subscrlbtr as ro the Identity of the canier soliciting the c.vrier change or the relationship of that 
carrier to the Company. A Customer that submits such a carrier change order shall provide to the 
Company adequate proof of authoriution and compliance within fif\ecn days af\er the Company 
makes a wrinm request lherc:for. 

2.1.11. Aacacy AJI"ft•nt - The Company will accept orders from an qmt appointed by the Customer. 
An aacncy appolntmmt must be sent to the Company in writing. If diruted by the Customer, the 
bill for tbe servic:e(a) provided In this tariff will bt sent to the qmt .. The bill will be wued in the 
name of the Customer, in c:arc: of the agent. 

The Customer rc:talns responsibility for compliance with tariff regulations and lillY IICl or omisJion 
of the agent, regardless of any limitatlons the Customer may place on the agent's authority. 

1.1.12. AvaUablllty for Mamtcaaacc. Tat Ia& or ModlflcaUoM - The Customer must make the service~ 
available for maintenance, testing. or implementation of chanacs it has ordered. at any reasonable, 
muiUAIIy IJI'ftable lime. 

2.3. U.blllly of die Catomtr- The Customer sball bt liable for any damqes to or loss of Company Fac:lliues, 
Company Equjpment or Service or for any lnj.ury to the Company's employees. agmts or wb-contract.ors 
caused by the nesllaence or wllUW act of the Customer' s oiTtccrs, employea. aamts or sub-contractors or 
tbe Customer's Users, pettonJ or lessors. 

The Customer shalJ bt rc:spon~ible for the payment of all costs and CJCptOJCS. including reasonable counsel 
fees and disbuncmenta, inalmd by the Company in connec:tion with any lepl or other proc:cedinp and any 
appeals therefrom to collect any ~es due pursuant to Sesvice under thll Tariff or to enforce any terms or 
conditions of this Tariff aaainai the Customer where the Company aubstantially prcva1la In such 
proc:eed.lnp. 

Issued: Man:b 30, 1999 

By: 

DC0 1/ HOOKI/ 7S771 . 1 

M~n~&er. Rata and Tariffs 
1192 1 Freedom Drive 

Raton VA 20 190 
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SECJJON 3 - SERVICE CLAS5JFICATJONS AND RATE APPLICATION 

3.1. Local Enuqe S«rviee-1bb sec:tioo c:onuins rqulacions and rak applications for Local Exdw ge 
Service and appUes to dial station and Calling Card where applicable. 

3.1.1. AppUuUoa or Cllarau - The detmnln.a.tlon of speclflc charges for calb can be found in the 
rcspec:tlve nse schedules in Section 4 of this tariff. The me In effect at the calling nation at the 
time the c:onnectlon Is esllblllhed lhall apply to the entire call. 

3.1.1.A. lalllal Ptriod - The Initial Period applied to 1 call Is the minimum 1111oun1 of time used 
for call char&e purposes. The spccifK: length of the Minimum Period can be found on the 
applicable Rile Schedule. 

3.1.1.8. AddltioeaJ Ptriod -the AdditionaJ Pmod IS the inc:-anent used to bill for 1 dlat&eable 
call when the call extends beyond the Initial Period. Additlonll Period rates apply for each 
Addirlonal Period or fnlctlon then:oftlw the call continues beyond the: lnitill Period. 

J.t.I.C. PayplloM UM Clulrat - In lddition to all other charJes for service under this tariff, a 
Paypbone Ute CharJe applies to each non coin cell placed from a domestic peyphone by or to 
the Customer. This charJe is lnstiiUled to cover the c.nt lncumd by the Company for the UJC 

of the peyphooe inJtrUment to access services provided by the Company. The: Payphone Usc 
CbatJe can be found in Section 2.2.3. Mlsctllanc:ous Rates and Charges. 

3. 1.2. AVIilabllity- Local Exchan&e Scfvlcc: Is available throughout the Swc of Floridl Compeny has 
autborizatJoo to provide acrvlcc: and lhe billing ~ility exists. 

Issued: Mllcll 30, 1999 Effective: 

By: 

OC01/KOOKI/75771 .1 

Man~iff. Rat.es and Tariffs 
11921 Freedom Drive 

Reston VA 20190 
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SECIJON 1 - RAI£S ANP ctiARG ES 

4.1. Local E~ehiD&e ~~ 

4.1.1. Batt Puiocb - The Rate Periods used in this 1anff include Slandard, DiJcount and Economy. are 

based on the time of the ori&inarina end at the SW1 of the eall and are apphcd u followJ: Slandard 

time is from 7:00AM 10 7:00PM. Discount time 1s from 7:00PM to 12 midniaJll and Economy 
time is from 12 mldniaJlliO 7:00AM. 

4.1.1. Mllcaae McaAn'emnsts ·Mileage measurement. when applicable. is the distance in airline milcJ 

between loc:atJons. The mileage Is the distance be1ween the rate c:cntc:r of the originating sllllion 
and the rate center of the terminating Slllion and Is measured using the c•lculotlon of ulrlinc: miles 
is as apeeifiCCI In NECA TarlffP.C.C. No. 4 . 

... 1.3. Rates - Tbe Rl1cJ for Local uc:blnae Service are based on the Exchanae loudon. time or cby, 

cby of ...-eck, ial&th (In miles) and dumion. The lniti1l Period is 30 JCGOnds and the Adomonal 
Period Is 6 seconds. Followina are the rates for the different types of calls. 

(RATES FOR LOCAL EXCHANGE SERVICE ARE TO BE DETERMINED) 

Issued: March 30, 1999 Effective 

By: 

DC01/ HUOKI/ 7Jlll . 1 

Manqc:r, Rates and Tariffa 
11921 Freedom Drive 

RCSIOn VA 20190 
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Coneert Commanlcadoua Sales LLC 
Exhibit F 

Key lbwu:lal fiprea froaa 
Brithb Tdecoaarounlcadou pic 

"AnDual report aDd acxounta 1998" 
(courormed to U.S. SEC Form 20-F) 

1\unover (Revenues) $ 25,649,000,000.60 

Profit before tax 5,279,000,000.16 

Profit after tax 2,838,000,000.84 

Earninp per share 0.52 

Net dividends 0.31 

Capital ~ture 4,969,000,000.20 

Exchange rate: £1 .00 • $1 .64 
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Annual report and accounts 1998 
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• Chairman's statement 

1M 1 ega t1nancial )'Nr powd to be • _, 

Important c:haptM In the BT atD!y, - If riOt 

quite In the w.y- antlclpllbld 12 montN aoo. 

Thla time laat year, we e.lCPeded that there wu a 

aood chance that our pr otpeedve 1DCrJef with MCJ 
Communlcatloos Colponlioo would be~ 
by the end of the caleodar yar. In tbe C¥alt, ol 
coune. this cfld not hlppm. WoddeocD tahW a 
considerably blaber bid lor MClllld we did 110t 

feel that it would be In lharebolden' best 1a1ctaa 
to match it 

In our view, the JR{erable cout11e wu to 

IC'Ctpt the offer Wotlc!Com mede lor our 20 per 

cent hold ina In MCI. On coi11J)Ietioa ol the 

MCI/WorldCom mer,er. BTwiD receive ltOWid 

USS7 bUllon (more than fA blliJoQ). Thl1. 1dded 
to the break-up lee and cxpen~e~, l'tJII taco~~ cmr 
US$54 per abare tor a boldiac we acquired for 
just over US$32 per share In 1t!N. Aa I write, the 

MCl/WorldCom meraer It IW1IIt.lna rqv1atory 

clearance In the USA and Europe. 

Nor hu the success o! Coocert Communic:aUooa 
Services, our joint YeUture with M CJ, been 
compromised. Indeed, Concert hu continued 
to lead the world In prov~cnn. tlobalflWIIied 

network ICnioes to multlnadonal cuatomen. 

M Cl World Com Will, for a period, have 
non~lusive rilbta to dlstrlbute Concert 
producU In the USA. Beyond thai, we a1WJ 

en~ that endu.rill6 dlstributioo ~~~ 
are put in place tor the ~er term. 

In othtT lmpor1ant rnpect1, this hu been a pod 

year l or your company- both In the UK and 1a 
other market~ around the wortct 

• 
Ti1moYer has IJ'OWD by 4.7 per cent and we 
haft leellltr'OQIIJ'OWth In demaod. Customm 
have baldted from IOI.Ind quality o! eervlce, 
price cull wwth cmr 050 mlllloo 1a the year, 
and a ~ of oew and ac:itloa aervk:el. Our 
Interaet<ftlated bulllnelt Ia pvwiq f.ut llld we 

Ire tee1aa c:ooalcktlble demiDd tor leCOCIC!IiDes 
llld ISDN~ We have lito anoouoced 

a ~ llpll'ade to our broed:bllld Dettroftt to 

nWdl the~ ¥OiwDel ot daa we 
are required to carry. 

E.olnp per ahate were 26.7 pence and I am 
pleued to report a tlnal d1Yidend for the year of 
1 us pence per ~~hare, wbldt bc1Aaa the loti! 

dividend lor the year to lQ pence per lhare, 

which Ia a ro~ Thlt 1ep dblll an 1DcTeue 
of6.4 per cent on last year, ~ to take 
account of the epedal dMdeod tbll we piJd In 

September 1 fllJ7. 

R.datloat with tbe oew Covcmmcnt have been 
aood. Notwlthatandlna the IO<:alled -wlod!aiJ 

Tax-, which we did oot and do not bdleft wu 

applopiilte to BT. the CioYmunent'llnlcrelt In 

the IOdal and economic bend!~ that lntorm.atlon 
technolo~r can brlna 11 clear and undlmlnbhed. 
We are ptOUd to aupport the Government'• New 

Deal wel!are-to-work Initiative, and have been a 

key plqer In clndoplna the "l\lllonal arid for 
learnlna" In the UK. 

Oubide the UK. libenlisatlon hal been ptherinf 
momentum. The World Trade Orpnloatloo Ia 
committed to openlna teleco~ 

matba; and. In ~.,tve or like the od4 
deroption. !heR lw been luD competit1oo in 
the market Iince 1 January 1998. BT has now 
atabllahed • presence throuahout the &.lropean 

Union. and we are enaaaed In turn1na lona...-.lted 
opportunltlellnto ldlon, ac:roaa the woc1d.. 
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• 
Our CIJ)ICI1)< to lddrela euch opportunltlea and 
to meet the cballellaa ol dl.lnle depeo4a to 
a JIUl e'll1eDt 00 lbe lldDs 10.! mmmitment ol 
our emplo,eeallld J thaDk Ill BT people for tbe 
cootlnued decflcatlgn which tbe1 haft abown 
to the~ cmr the ,ar. 

In a word, we haft lhe riibt people, lbe rilbt 
ltr'lleiY IDd the riabt poeltlocllq for IUCCell. 

And we lim to continue to tnllll1lte thal~trm~Y 
Into loJII'(erm aba.-eholder nlue., 

I also wish to pq tribute to tbote dlred.orl 
who ret1ted from the Boll'd duriq the yac, 
BirJI't Breuel. Yft Newbold. Bert Roberta Jilt, 
Dr Alan Rudie and Gerald 'hylor, each ol wbom 
made a much awecilted and dlstlndiYe 
conlributioo to the CIOIJIIICIY'a PI 011- duriq 
their term ol ofBce. 

We are pleaaed to welcome our oew IIODGeCUtive 
dlred.on, Helen AJtnnder llld Nmtle bdd1. to 
our Board. We also wdcome Sit Joho Watoa. wbo 
wiD join the 8oatd In tbe autwna. 

ln a break wllb ll'ldllioo. I would like to dole 
this Cbaltman'a fhltrntnt oo a penoaa1 ooc.e. 
I anoouoc:ed euler thla Yftl that. wllb dfea from 
31 July, I wiD become part-time 0Wrmao. havlna 
been fortwlale eooua:b to aeneas JOW' c:omPID7'a 
fulklme. eu.culive Clulrmall for CMr tal ,_... 

BT now hat •ltroni aod experienced aenlor 
~~tam In place, Wider the leadetlhlp 
of Chid Eltecutift, Sir~ Booadcl. There il 
oo lollae'. neecs tor two Mklme ~ • 
thehdm. 

That aald, I ahaJl continue to plq a fuD put In the 
lite ol the comptAy and I can UIUI"e you that my 
penonal commitment to BT and to the lndullty 
ls undltninbbed.. 

• 

llr lain Vall..-

0111,_• 
II MAY lUI 

OKAIIIMAII'I ITATIMIIfT 

Cl.lll2m 

u.ap Ulp 

~ 31Ap 

111.15p 11.7Cp 

~ 

t8,111Zm t5.134m 

C2,T11m a .n1m 



• • An interview with Chie/Executive, Sir Peter Bon,fidd 

A lot hn bftn uld 8out IJ1"'' atrltllgy- the 
pat year. H--*1 ~ dMclftbe lr7 

Qui~ limpb'. OW'...., .. to ... die oppoctlil:lllke 
IIW lfV""b Ill tbc cwnrmrnlrwt!oge IDIIRt wMdwtde. 

In pr8Ciicr. lhlt - cmflnn'al to lllllaula -
medlf'O'Oinl demand In ltiC UK:---lfVWih martr.m IUdlaa tbc tal d Eanpe:: IDd 
mUulnilla---~ polllila Ill ... die 
nccda ot multiDalioall '*'"**' Chrauch c-t 
Co.mmunlc:llloa Scnicn.~ alol~--... 
~ wil alto look to lab ~debe~ 
lf'O'I1h In .dvanced eenlcn ad!• moblllcr. date. 
mu.ltimcdla MIS tbc lnla'Dd. 

Communlcallola ~ ~tedleqiDII d 
chanae and arowth In tbc wortd'• ~It the 
mommt-ancllhal at- 1111 wallll Cli ........_ 
Our t.ulc '- to IIebe u-opporlllllldll. .._ 
n«~nt value I« lhlrtboldm llld,ID dolal 10, rallle 
our vision ol btcomlnl the IIIOil "" f I ~ 
~l«ommunlcatlont II'OUP-

Theore'a a lot of~ for theM~ 
How CM 8T 1Mb IUN It~ tiM molt fllf "-f 

BT It unlquely ~. We haO't ..,_cl cblt 
we can '*ue • wick tal\l'f ot C\I1IOCIIerl. We.,.. blllllr 
~ In ~tlw Rtulllgno We haO't llplklat 
r.nmcW sttetlllh MIS we are already ID aublltbtd 
tlobal ~. wtlh opmtlcm Ill aD~ IDirbiJ 
arouJM! tbc •wtcl. 

c.n U.. be MY growUI Wlln the UK nwbt .n.r 
-. d8c8de of competition? 

Yts t.here!.- e-ven lhoulb Ill tbt luliM ,_.we~ 
Sleldily lncrnaed ,_.lllld cd .._. u..,. 
ol rnldenllllllnes cootlnuee to lacre8& It aowlllllda 
Ill morrlhan II mlnu~ per lioe per dq, a rtee ot _.. 
thin two mlnutn lila 111M. Rc:mclllbet *1111& UX 
usap b 1111 only 60 per ClCtlt ot tlYt In tbc USA- which 
shows thalthne !.IIlli eontlduable ,_ I« arowtb. 
we·~ oow lllmul.U!nr lhc market 1« ~alii wtdl 
marlcc1.inr~ and, It tbc --~ 
• wbolr - mll'ktt In advanteciiiCnlca. 

What- rou doing to tau h opporUIIIIee for 
grow:th In mobility, dat.a and mu1t1rnec11t 

Wew r.a1cn ICTU'IJ step~ this,_ to llllb aare cblt 
mobilily !. a top priori!y I« the COinJIMY, IIId thlt 

--all~ wbldl hdp people c:ommunlc:IR 
"",_ loc:ldDn ralnlab -llldudllw Mnkft IUdl 
.. cam.. mnii.S ;-..... well• -wit 
tde~ CdiDet -111 wt11c1a .. hwt • eo per CM& 
Db-..... rtpUIIdaa I« IDIInt' • Jt- die .. 
01111'*' to -we=--- to IID4 -s -.dft fila 
llld cl&ca utlllc 8lbllt pboan. ADd, lAdle lul ,ur, IC hla 
lluodaed - lnlmld-lillbd ..-.b. ec.et Gallf. 1111& 
ddftrllafanaldCII Mil• ......... prbs, looCbll 
- otjob~ to pourmollllt ~ 
In lllllniiDd EAirope. we ~rtphn 1 •11c the maPle ot 
... -.t Gmt lac-*-. wldl-~-
11111 and, ultlmlletr. - blacbcL 

lbe llllltd far dill Clllllllllllllk It~ 
~ IJVWI)IIIId It let to -ulce ... IBfllc 
Ill the Dat'"" ,_... Tblt lmld. known u tbc 
•d.lllwaft·. It ... clrtftD "' dnodopmtola IUdl u 
!lhe ~ IJ'OW(lrol lhc llllemct. Alreldr. sr. 
illllcnld .._It~ llilllerltlan 100 per Cftlt 
per -.111 dlit UK,-~ IDIIN~Cri tbll tN will be 
-'dllall.l W.O.IDRiitnldltla _. MtWolb to mftt 
lhe deaiiDd I« clala ~ llld lllt.cnlel _._Ill E.vpe. cl&ca ,_ ... ~_, 
Mroclft', -.t e-m o{fcn "*" ~. ~ 
ol dala Mnkft lklwnd ~ llld rdallb' 
lnWid dllt -'d. 

Ill «be UK. we ... alto httpllla the om •-llloe 
to - dala OdWWb bf C'OCiilt'dllla edliiiOIIIIIO dllt 
Htt•llfJordablc pricn. Wt'rw alto on the bltllk ot a 
IIIUlllmcd1a !nllo¥atlon that wiD trullorllllhe domntlc 
.,._...!cwdonlllllfUt: dlcltal ~ ldmiiDn. 
~ ID die-- 7 rqulll«yct.-, _. 
joiAt \'IIIIVR, Brlda.b In~ aro.dc:NdQJ. will 
~,...to do - ahopp(ac. c:IMdl their 
t1!1a1t ........_. haO't 111-'lllc 111t0rW ot buy a CD, 
all from cbtlr borDa. 'nit)' wiD be able to teQftvoe _, 
,...,..., to !rob don ¥Ia the 1V aet ullaa a~ 
., ..... II I d llld the """--ylllaitloftl 
~ 

How _,ItT gl¥e MIGidanl ~to bo4h UK 
lnd global MIIMUM1 

w.~wr~oe *-dlnd the~ to-.. t.hlt
CM ,._._ dlitaa ...... oppclf'lliliidf rib dariCJ IDif 
doMt .. :t!oe llwmt alablltbtd .... ._ to dltfot 
"*"P llrlt.tOIIMI tab • _..,tilT a openlloM 
Ia 0.. UKao4.............., ITUIC....., 
Bill Ccodlbosrll. t. tocv.ed on Ilia...._. UK ..-



• 
wtdllhe ~"* ot ed!'r'rll .. ·lnecl arowdl'
lhean~-----r' 1 ,1.._ 
ill.,..ch _....MI ...... IT GloW, ..... 
Alftd Nocbtl, .. _..,00 ~ ID.IIIIdl 
cScwlaJ'nc...., -tretaiiWII4 die -'d. TIM._. 
wbic'h hllldlaiiiiCIWIICJ llld n" I a; pI llillllllei 

reportaclindiJlafo•llld,_... ........ 
ootwoollbe .... _Maldec"a' " 

fwope le PIDIIIA4 "*W .,...._ IJ' I 1111•11 • 
lltthe,......_,_would~ ••• , .. .,.. 
OS* lllloM...., 
"F~ lelhe llacdela ... Europe •• 

hlll'e ~ -·--wtllda baa beat .. 
lo~liDclelJ_,l ... W.blftJab 
oaltllfft GpCr1111acla _, lllljot DIIDIICry .... dlf1 
~ alrad)'- lllatncu lot' lae4 or mobllt 1111\'lcn. 

nun~. ow Ewopcc .._...,. aPICted • 
have aM1Ial ~ ot w Wllllllllhil ,..., • rile ot 
wDWid so per Cl& 11lq ....... recnll4.000 people 

1111J9I.O.......,._ ,, a 'nwtlhloQI~ 

lftdar '' w~ 'tllq ... lllllc:W 

l«"fka JII'VWiden, media m e1 1..., ~ 
rom,...lnllld retallera.llldlbcJ II •w · .-81'a 
tedlftOkv ...... c a ¢dltlw apertaa wldla cleep 

~ollbeirOWIIIIIIIooaJ--., 

8e)'Dncl the UK llld lurope, wtwt ...,_ bHt1 the 

other~ of the..., 

Fltwt. k'l beaa IIIOiher JDOd ,_lot' c-.n 
~ Scnlca, Chejolllt ...... 

hne~wlthNQ.a.c. I.JJtc-tlelde 
the matbt w e~o~~~~--.-" by II. ... 
"P'Irie•c!rn• II II~ 11 almDII SO per Clllt per 

,_, _._ .o,., cea~ ot cbe ror~~n aoo., 

~--fWd_._,...."'"'"''-"''* .. 
IDiheY.W.Ctoup'a..,.,otnzs' at •OCiw 

hll'hllltua WB'C ..... llatd llld ....... ace- ~a 
~-.., wlh JIIII1IMrl. ~I'm' otJac-; 
&Jcnklr 1 Mtllll0fllll6um ol u......., ID m opa lla 

with CJ1lna Ttlt<om: llld lllllll!lldlw dial ... _.. 
be the lin&&.,... <'Mill l"bccone ~ 10 

toclltlbute to • ..tdlw"'"' IMWI!w • rr
liU ~ llld Mknleae 10 .... .._ ... ,h. 
for-~~~n~ca 

• IWTIIIVIIW Wlt'll OIIIIP IXICUTIWI 

How.,...,_ .. ...._. Df 1'110(,..,...,. 
wt~~'MCI? 

IIIII klew 0111 ___, oo 11M leraa wtllda WI 

ncaotllled _.. '-... •&oocl raullb' 8T .. 
blbarth '11 I, IMit ... dedilled IIOt Ia 1D ...... II I 

prbwtllda .......... ._,--lot' 8't Had 

~ca.. 1D ..nidi 0. rfftl bid. we beltwre II -ad 

b.ftllen ..... ablntJal1rd...._AaltWII. 

.. taoll adloo 10 --I &oocl,.,... 'a' I ld 

ovt ""'-• US c 1 a a.,....... c-t 
c I d-Senba ..Sicrpt .. Oflt opdooa 

...... ..,arowdl~ 

So..._ now Ill the'*' 

We- birr• two at• cdta TIM Gnc laiD llllb 
...,. .. ,._die lliOil tt11'161R'-'M JIOIIIble 
.... Mnb ..SIUAIOf't lot' .... , .... ot Conctrt 

Comm&mbc!oM !Mnlcn Ia Che USA. Second- ucl 

tbJa II I..,..... ..... -~heft lllq 111111 be lmrc:tlmcnl 
oppo~~lll pvwt~~ ._otcbe us~ 
..-n .. ~...._..--.w~~~~_.~ot 
the -va ..._ rc.- r• W. .,.looldq 11 II 

lbe ........ rab' .. •~llll 
wlldchr 1'«11 ... for lilllnlllolden. 

In owen~..-. -..r ...... .won f« 8T't 

To be a~ lhllddlPta aaJ&omen and 

lrharebolcla 1, lllld II tJDod ... ID 1II'Dttc. To lldM 

pvwth oppottualtile II'OIIDd the -'do To bcill JltOIIIe 
ue COf'III1IWibdoa ~ ID .._ thdr 

tdUCIIIIoa. thdr illllllh.lbetr 
~To_..,...,. .. _ 
~ ID«qqllld lbetr 
~andto,.._..oucot 

thdr 11w:a. • • : ':s"' • 
COOIWIICrllllillll ~ 

8lr Pmr aonflel4 eaa 
Oft(( EucaJtw 

HMAY 1111 

I 



• 

~~!~lp sj'JI HfHi' UHH~ ~lJf ur~~tu ijJIU•t; 

·r~l ir) 1r r~>lf~ if 11 Ifi · 1 1 1111 
Ji ! Hf•lJ•fh u( s ~ i tJil ~rH 

I a:fil , I f lf .. fltr l lJ 
r •a IJ!i t ~~~ f,Jh hi rrj!If Plsflli 

f!PtHH' Hi HUff HJ JIHHI !F IJ!~f!Ht ~~ 
Htij!iJ! ;~, !l .. t1l !l! irtffll J·! J,~!Jtu fi 
~rif.-J!!~ . if J ~~f ~~~~ r:fs lr ~~~ ~~!~t:a ~~ 
"·tu~ If l,ri L• • lh 

i!. JhHi •v !Hpi~t iiiJlf ~H. fi'H~Jfi ~~ 
lH&Hfi !! jl If H I ft~ ! •jl f i 

ttl 
~ 
~. 

~ 

I· 
• 
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• 
BT"a fNIIcw luropurl •Ill• no" . 
• F'nuta Cqttel t.,. 
• c...., Vlc~Akrtcoa~ 

G 
""'W6t'-o 

• n.o Aa.- AU'f!,.. 
• N~ Ttllllr1 

II/ 
Ttlfott 

· ~ Alr1d lifiita 

• .s..6lr ~ ew..~ 

·~ SUartle • ae-..., ~ tblllaiDicrlllllollll bu-..1111 
~ ID CbiDII clobiJiillll ed local, WI blw llra6J 
_..._lalla....,.~ IDIIIIIIIIh-'-. 
wllll• ~.tile .. Mrrnldft lo lbc 
I iC t :a1 open110n. 

We baft WI! JWIDtiihlpt or aCrt&bed ~ 
Ia adl oltbt..- tllltwe ..... -.,. ~. _. 
JW1IIen blw 1101 ... adair kleconll apcni.OR but local 
~.uti lltOIW ~ lllld apaic:nce wblctl 
~ow on. lA Oma.atu-. owiMID lllf1nc:r Ia 
VII&. I ...... meJ11 IUid ladiiiCr1li JI'OWp wfdl.tlom ft 
blw fonDed Vic'-"-: II f'riDce. wa baft leMDtd 
up db I ~~'~~UP baded bp YrradJID fana c:.a-l Ia 

'*· -~ ....... ed wldJ _..,.,... ENI. ... orp..._., Wef!eNc lllld a.ca N.-.dd 1Mwo 
ID fanaAibemc _, Ia IIIt ~-11M b-.1 
Tclbtla ~db ltle ltllllti'IIDwwlr CGIIII*O' 

Heda11DcSMSJc •4& 

1a total_....,. -a.., c.~ otltle EU ..ttct. 
w.~~,..~ ........ .-..a..._ 111 turvpe.a 
wnblra _. Cll*l ~o ma. Witter ..,btlaallll 
..,_.-die lla:l ..... ...,... 

Ia ~."-· lilly, die ~tthertandJ. ~ 
lrdlnd lllld S..S. w , 11oM or Irs~ alrady 
"-a-&oniiii.Dd .. ...,... ...... 
will btAdt.._ .obllalldWWt ._.. Ia ~. 

F'-,ltle Htdlcr' 1 
... s.-. too. ... adair 

COUftlrin.. blddlac for~ II IIIII Ia ~ 

• 11111.111 IIIWIIW 

Ia r"'-7 I-ll--~ tiD* tlllt Tdlort had --of two - udoul Duldl mobile llceoca, 
to 10 w1da lbe ~ h .,_.II alrady holdt.lnldal 
~ wbldl wlllll.lrt "' the cad ol tbb Jtlll; will be 
coet.alled ID metropoiii.M .,._ lillll we alai for 99 per call 

udonal pocnpblc-. br Cbc cad oilS. 

BTl- )ailll ftDIUre Irs SwllatttiDd. Hewldco. woo DO 

llwtr ~ 25.000 or 1 Iaiiie lint -cb whca Ita 
s-1M ....... forw.-.laJ.-y 1M 
Jolall1 -.s br n "f'ttco-t. s.w ~ uaioa 
8IM ol ~ lllldltle ~ ... .,.,.. Suatt. 
-IIMI. for (be lnlllmc. s-t.~ blw. 
c:Wce ollelecoma IUIIIIIcr for - ollhe calli !bey 
llllbCNIIIde~ 

... ~ lfff, .. c:omc*Wd out 4ai1D lake 

• 2ll per Clftlllallc .. Cqdd, lhe - fre:acb 
~ arouPwtlidl.., sm. had~"" 
ol_tl ..... ~will pr'D'ride lhe iiiii'IIIIC' ol 
'*'-ntolcec!on -"n-bolh Gad IIDCI-wlt
IIDCIIIIIIrDif7 '1411 1 f 1D be lbc maiD~ 1D 
F'_,.._Ccpcch 8Rd ~ Mnlcc

liandlld • 1111 ....... ol febnlarJ 1M llld. illbe 
er. two ..clll.llllnded W'OIIId uo.ooo~ 
J.talao boldit I...,_, .. Ia SFillhe DWDber two 
mMIIt .,.,...... ,.,_,""' ~ lhaa 2..5 mlllloa 
~llllda.-11d.Nreol~ 

40 per call ol- ... bec:rtbtn. 

In 5clu. ovr llad line opc:n1«- BT Tdcalm\llllcadona 
- 1\u liNt ecc:ooclllraat diU ~ aod h.u trebled Ita 
..-~~Dee k-Id up 1ft IM Mot Alrtd.lft wttlch 
BT hM • ",.,-Db. hM m.'e tbu I lnlllioo 
moWie 0"' _.. ... 40 per Clllll ollbe ~ 
dlPal..ttd. 

lal\e> ber ltt7, BT _,lbc ~ s..,.q Board 
.. the lttpo;lllc ol.,.... •• 1 ad 121111 lhcr had 
I"CKbc4 iC1 W I ' Ia ptt.dpi& 10 .... I J*l-- Ill 

ollct C'Oft"W.... d -wn Ill ~ret.~.-ol-... 
Europe'e,.._crowiftreaa '• 

Aala•l'aclllo 

The Alla-l'ldAc ~ marird Ia-
ot liNt,.._ ar'OWtlli ID tile ~ IDd BT a1ract1 1\u 
oiAces or ft1IIUrfe Ill Jllllft, OIIA-. ,..._ Soollb KGtH. 
WaliytLa. ...._ .. Ids • W lhe l'tllllpplan. 
AutiiBia, Hew z.s-1 ........ 

' 



• IUIINIII IIIYIIW 

Ill AprillW7, 11'-HIS C.)ola& ftlllln ~ BT 
ud .... ball) kpl tnlllwiDJ.-••c-t 

• 

clillribulor, .......... ~-qplcrol 
.tvmced .... ud 4lla .,..._Ill rctn.J 1M. 
BT•HIS .,. : • ~ lla laleadoo 10 ~ ilr elcalce 
10 talleldw•IIIP Gillie~ w.c
lllltbtla,.._ 

Qllna Ia-oltbe IDOit adiiQc ..ted~ Ia the rqloa 
MOS. pocadlll.- ollbe ._Ill !lac Wlldd. far 1111 
... few~ Cbll.n:.tlllllfOWIIIIt&'* ollbout 
20 million llaa. ,.... 

Ill MMCh 1-BT took 1 flrdler -- INs martcd br 
~ • toe- taol~ O(oU) w1lh the 
11m OWIIed .,...., a.IM ~ AllbouP lbc MoU 
doa not ln'I'Oift lalltCmeiiC, It wiD "*' co-opetllloa aod 
~~~~the two cc c • a -s tDible 
ua 10 1W1P teCDOiorrllld e:xamiM lll&diJall:f baldclll 
bullocu oppot1wlllla. 

And, ill SiQppiR. BTia pert ol1 ~ wfllcb lilt 
neentlr woa albceclllld•mobllt llccoce, tAIWiaa It 10 
cocnpN wUb Slappcn.Ttlecollhll April 2000. 

In the UK 

111'1 UK lld-'t Ia - ol dtt t11111t ed'fiiiiCid Ill the 
world, and we blwllwelled ~ ao blllloa tloce .. 
W!R ~lllltll(.~etlblalndatara 
l.hat we can COD!IIM 10 ddMr rdlhle aod IMcmiJwe 
Kn'lc:a 10 Ill our ClltCoalcn. 

1ba-e are mort lhlll U mlllloa ldlomdm ol opebl 
Gbrc In the UK DdWWk, 7 J#J loc:il ac11aztca IIIII 
&enllln ~ada. 

Bualneal~ 

One oC the kq crnth ._far BT hu beat 11M 
IDCn ... ID IMIMa llaa.11\111111 due 10 -ISDN 
lltla. '1bne--allo lldnll*d ladle '*-1« 
loUnld--. 

AmoAI our llrpr ...... Ql'ti!Din, Iller-. II I crvwllw 
R'.aliAIIoa lhll OIC')' Clll pill tlplhnt oompaltlft • 
~., u.tq. iiiDPtlllppller 10 protide Cbcm wtdl 
~ c I ,.. .. aollleloea.Brt~ 
Solullonl Ia Ill the loRtroat ollbla,...,..... 
Olltlow dar mrrllct. 

• 
ADd. uthe .U. ollrP d~•llllhe -"fa capilli 
IDirbb II apecSed 10 aiad.c 10 '--lllllidlr. BT
lbtouah lll.,._.lattpdaca ...... Syalqra-'* 
become 0. &toW -ted lalda-llllbc llcllp ud 
pro.t.iaaol..__ .. lndiaa.,....... ~ 
bill,.. -at llln oilS per cal ol dcaloa bolnl:a 
IIIII our~- 1111111 br ~ 6IIIIICW lrldm 
III'OUIId the ww1d.. 

Oarrallb'. Olllr alblrd otuullllld medluliHbed 
"""--declloalclllllll.~wllhc-dllnla 
ollltp en.; IIIII oo!t. quarter -the laknld. 
C0114* eel wtdllrOUIId IIIII ol ~ _,_.r1oaa. But !he 
lllltbt ilrlaforallltloa technolocr IIIII ~ Ia 
dill Mdor II apecSed 10 ,_ 11J --.d SO per c:allll 
eM lla1 6ft~ Md 1ft bdJew lhat lh!ala I matkd of 
IIIII' lmpor1allce 10 Bt 

BT llld 1M CoaSedcnlloa ol Btllbb llldua1ty are )oiAtlr 
~the lllfonDirloa Sodecy Fonm~, which roa.
la plttiQII.Ir oa the llapec:t ol-teduaolocJ oa 1M amall 
bullocu IMI1IA W. are U.O ~ doedr wllh the 
llrilbll Cllllllllcn ol c-ce. olflrtaiiDtenltt -
10 llllhdr membcn. ADd. Ill Soudl Wain, BT and 1M 
~ (;Myplpeloo-Juaclaflbe-" olthe 
-"fa lint dlllr ol clec:lr'CIIIk-ca Ill Cenlltt 
Un~Yet~k7. The tJJI!wnlty bu '*-!be hub ollbe 
South Wlln "W1ual ~ c • let'. Ia which 
lllll~oltmall~-~how 
kehnolotf,et IUCb aChe llllerDd aod ~ 
can hdp bmW- ...,.10 IDirbt tbemld¥a, CUI 
dcmt on tmoel ClOiitl, Jd doacr 10 lhelr CIIIIO<Detl and 
tuppll.en. aod "* ~ 
We ha¥e allo tamed up wllh Comd. aleaditlr UK 
ma~~er ot__. declrallk eqosTr rt, t9- a 
11CW ~Ill rctalllac. c.lld LT. ... Ibis II 1 
atorc ckcllcaled 10 the IAroniiiiOoo l«:hhlooccY and 
commsmlcpdpoe .......... )ye:lg ....... Ptnoo.U 
compWn, aoCtnte IIIII pcrlpbenh .,.. 011 ule aiOQI 
w\lh the WaC .. -mired-a tedlaolol7. U the IIW 
...-• 1:11 LT. """ltliW'tl will be .-1-
lhe UK. 

Ouallt)' of Mntoe 
BT p.a pat Glllllblala oa quallc)o ol aenlct IIIII our 
~ efW doe w\Uithe aenlct .. ~ W. 
conduct_. 2:1.000 lalerNwe .-y -'II wtlh our 
r..W ftll.tl n 1 "'H'' 1!11!1 Willa lilt IIIICfiiPIIWk. • wd 
.. -lO,DOOIIUnkwl ·-buslanl ~ 



• 
F« 11w paW Odoller oo to Mlrdl19lll. a per eeoc o1 
our residential~ and • percmt ol our~ 
cmtama'l aid dwJ ~.aided wllh 11M .enkn we 
provide. 5eJWw1Soo with IDIIIId Clll-., per calL 

Some mldeadal 0'111111 !1'1 ftR bldl7 bit"' die wttdlw 
problems Ia IUl\ei: 1 !.er .. .-1r1--r -liM 
lllllllbcr ol flub dend Ia 111M -'dDa bourl or 111 
~UCCU~~ul _.,_,., dropped to Jult lllldcr eo per CICII&. Howc9cr,--bullaea ~11M 1llltllber ol 
'-'Ira dared Ia 1M--!loin or 111 111 c 'd 
III)IIOIIIIIDcllt llcr Ill e ~ ID -. per caL 

N'~ two P« CMt ol ~are llli.W with our 
Open~« A•IIIMct $enloe (100) a 80 per cat are 
lldlkd ..... ~ W'Ons.nb Oil). 

BT It lnYUIJoa 1.84 million lllltW leCbllolol7 lo -
rhe IWidarda ollra cllrlctor)' aqulria ecnlct.llldt.ldiac 
&ft .. ~.- ... ollbe dllabew 10 .... "'2000.1l d
be :able lo pnMde lbe IIUIIIben iormoblle pl-. 

rad~-- ............ 
Nttwodt rdlbiiiiJ reruloa r: n II • d7 blah - '
lhan - eaJIIII200 fllla btauM oldie~ IIOd 
IN"-Ia ~to c:xpalnce1 ~ flull 
~ lhla-_.,-,_.. 00 .,_olbla 
orht'rliML 

The number ol BT pqpa-tllllbe UK 1111 IIVW!IIo 

jldt - J.3I.OOQ. 

Regula lion 
Sinct Aqvscllm. BT has opa'll.ed UDder a prb ap 
formula- acned wllh Oftd-otlbc ltmll Price IDda 
(JU'J) mimll 4.5,--die_... UMd"' lllole 
rnldmr.ial cva&omcn-'- biD ala -Ill liM 1owat 
eo~ cmt. Ueder lbc *-Ia. 11M price a.- IIPIIIa to 
leu Jha 20 per aoc ol BraiGCal ,_., Ill CODir1lll 

10 1M pm~w, fonnula ol RJ'I mlnut 7.5 wtddll'lll -
lhe ,_. ,._.. unlll die aid ol Jul1111P7110d IIC'PIIed to 
abo.! 50 per c:al ol ft! II 

In M~b IM. Ofttllnttlpled 1 MOCIOI)OIIee a 
M~ C"""""a'oo (WMC) , ..... •liM 1a111t o1 
lbc p;1dQr ol cda ..S.to .......... 1'ba CSiqldry .. 
ltlllunda-wq llld will rrport ID Oftd Ia ar11 ~. 
BT ~ thll the prtc. olll:l eenlc. rtkt 11M 
comptddft 111111n etlllt UK mn.& llld n WJ 
JutCltkd. H-. we IC'bowledae the obJedl¥e 
~ lhlr c MMC rdaml wlllllriQa llld we are 

• 1111111111 IIIVIIW 

......,... .. fldl7 wtdl die MMC'aloe odptlon 

We art maklna' CIOiiiCt'lldl¥e Pf'OITCIIIa obtalnlai 
naulllorJIIPJ!rO' ill ior die Brilllh ~ 
BroedcndQI mltlft, wblc:b we 11'1 Ndloc to lauacblo 
.... ,, ... d. wllh ~. t.bllulblca llld Midland Bak. 
ScMduled ID be lawidllcl IUcrlilliOI.It will Pf'O'Idt 
......... ol eenlcel.laclud!QI heme ~.home 
ball "'ew. '-educ:ldoo IIOd iiiiGmlllloo ~ .. 
weD •IAtlenlc«. Hllll ec:a.llld COCI!p.lt.er ,-. 

llvwlb. ~ ll't-4011 box. 

lntemM 
The lnlmld Ia a kl)' illll1cd lor BT- our lalcnd 
bullaea .. Cllf'l'tllltr JROIIel fliRt IIIIa 100 per call 
pcr _ _, BT lalcnd It-oldie L1r1at 
UK lnrcmet acrvb pnMdtrs. 

Ill t.t.rdl 1lllll. Ulllled tww.A Media joiDecl BT IIOd 
Newt llllerlllldonll a an ~ l*tncf In LIMOnt. the 
~ lnfotmldoo and cat.erUIIamml acrvb lor 
rnldaldal cu l lrt:. LIDIOot lwtap c.--.-.. 
lljiOr1. tnlcr1alniMN. bua-lllfortuslon and home 
lhopplna IIOd lllhe ooly ~ oo&e wnb ot 
lbldoll. 

For bu.w-, BT Wd>WOI1d Ia a quldc. aq and 
,eolkfkcllve Wltb boldar ienb lorc:ra&lna and 
opa1IIJQa ~ llta. BT WdiWOI1d olfcn a fulii'IIIIC 
ol Wltb hotdQa iaKdoot. ~ wkb web-~ detlp 
ll*'bla-cu.-IUPPOI11el¥llillblc- dqa. 
!llftlt b1 Hiill. fwl or~ Fa~~area lacWe hlcb 
enllablllcy l)"'ltmJ. recu1ar back-up~ and hlP QpKICJ 
CXIIIIICdloas lo 11M lll&c:rML 

lo tcldldoo Lo 11M~ p;Mie COiporlle lnltanda 
!aft tniCf'l'lld • •-ollfW '*'-.For~ 
BT~~Iea"liild)toto"tollldooior 
comp~~~letlras!ID l'f( ltlr1ed oalbdt OWIIInlnnd. 
And BT 1llli'IMt BuDder ellen a ·--..bop• lor 
c rrs ' • ..W.C to_.., llldr owalalruda. 
prcMdlQr. COiiiP .,_..,. ~ ol dw bat COIDjiOCICtlts 
and tllpport Mntca 

MvttltMdla 
fn 1M laiC 12 -lhl, BT 1111 ~ up 11.1 r-.d!IDIO, 
Uld 11111a o(.laNICitlow ~ llnlca NuJIIDicdia 
nnlnca llle llllll:rMt IDimottlft ~ u4 \'ldiO 
aad au4lo mataW ddi¥ercd - DdWorlcl Lo lhe '
orof.b. 

I 



10 

• 
M ultimedla Ia aRicly IJ'VWIQI fMC. wllb 10 mlllloo ecullt 
tent eiCh ~ Ill the UK llld Ml - wdlllllft 1ft vp on 
the llllmld _, llllaale. Atauad 1ft per aDl olloall 
call tn1Dc canltcS b)' BTia -liilltl ~ 

MWIImcdla'a popullrtlJ Ia 1ft t.o ~ ~ BT b1lll 
.!lowllll160 per oeat ol p&Ople ~ prefer lbelr 
tt~lioa -*-t.o lllrbn lala ldlwi(J llld the ablliC)o t.o 
call up~ oa clcmMd. 

The netwoft 
MWIImedia'a uptake will des-! 011 the~ ol 
nctwM~t t.o dellwr 1111!1118W IDCI t.o pr'Ot'lcSe mura 
chaMds lhnxcb wbldl [ • C8a rellpOIId t.o ..... 
Ia broldc8lt tK dlltr1blled. BT illllenlart _..., t.o 
~the belt polliWe ~ wbllt llftplnc coG 
within a!lonllble llmltL 

DuriJ111be Jar," enooqnc:ed Ch8t" ~ fPCDd • 
edcfidon•l DOD ..._ oo tllllll'ldlllr ow~M'twwt t.o 
~It t.o any-. 4lta •fllllr ..,.,0. Sudle 
ullll'*le wi1l hdp the DCt..t IIIIIPOf1-.mc.llldt 
u Home HJtb-.y . .._ Hllb-.y Ia a - ciiiiiAI 
COCDDM•IIic:sdoot -*'elbll wllltrwlllonll I Qlllt.ocDe:(a 

allllacbcme tdtJb 10 r Joe IIIIo a blatt r~.rcd lalmld 
aad ••trjmedje d 

Much ol our c:um:o1 oa-t lmUIUlallll foc:uiCd 011 

the -.ys that l«hno\Qcy Clll Alllce our exltclllc lldWOftl 
lmalmaU any .. the'*" ICr"bt b)'-far aample
~ .... acntca- the aildarC!Oppll' 
DC'~-". 'Tbb will allble Ul t.o pnMde - -*"' 
.. the - llfonlabll! prlct. 

BT Is C1t1Y1aa out trilla ol ADSL ~ cQa1Ca1 
•blcriberblp) rin:'nl)'. wtdcb -t:OIJ4iit.wlw 
ledmlqua t.o blc:raM the Clf*{tJ ola ~1M 304old, 
JI-m. blab~ lntcrnei~~Cee~~, TV.-wWeo and 
~litJ audio. 

V11iaa1t oa Ita. diCa. .-e allole *"*" 1 ' llldudlq 
llw hilbiY eo n 1 I el DSL Ulie arrd the - «YJ 1-c 
VDSL (_,-hlP ll*d cllcllal•btcrlter loop). 

In Mardl1998,1t wu ~ that BT wiD be WOf1d.nl 
wllh MlcrwoA abtldlu-y WdiTV Nct-b Ill alliel o1 
tlw W~bTV ~ f«111111c11 BTwllllle die~ 

NOlet '""'*· 
Mobllltr~ 

BT It &lao tllbandalt and~ Ill focu oa die 

mobGa IdA I "'--"-. ·~ r n I .. die W11J 

• 
II hu tndltloa&Dy thollabt ol t\ISIOrnen' moblliCJ 
~ 
AAab'lll pndkl Chi&. wtlbla M ,_..the -a. 

...., .... ,., IDII1cd .. ~ .... petc..t at .. 
~ .--ua. wldl-12 1014 mllloa 
p&Ople Ia llw UK hltiala -a6 ~. CCIII1jW't'd with 
.. mlllloa t.odq. 

c:.llnet 
BT bat a 60 per callltlkelll Ce11Dec. tbt -a6 
~Delwoctopcnt«,end-~ 
BT MobOe- olfcn cuttomcn a r-.e ollntt:lr*d 
end._....~-..._ cublar diaD t.o 
~t~JIII touch .t.a riti !bey arc.. 

CdiMI hu mon! then three million~ the vut 
lllljotlty of wtlom art c:oaneckd t.o the dil\tal GSM 
DdWWtL 

--~ ..... .. . .. 

I 

• .. . . " . 
CtiDd wa the h UK IICiwoct t.o o&r a full ._....., 
dllllal WI and dU aervlce. Ill ellec:l. a WI pum~ Is 
a.lptcl t.o en lndMdual.-lbet then alllldllne. MoW~: 
~ IIJCt'l c:aa-,......ecad 4lta ~while 
oa the lDOft Ia m1117 ollbe COIIIItlia wldl wbldl Cdad 
bat "roammnt' IICl eemenca. 

Septan~ 1W7 ... Ole llwlcb ol Cdltwt ~ale •• worid 
hllld -oldie UX't IIIOIC t:OiJ4iidlcDat-c fret 
lalormalloe - .. tbt lal&nML The (iC!Gk wtblllc 

briQiw t.ocdh« Ole "', ~ lnlonMtloll Oft -
aarralllllflln. rpor1.GIIala, ~ IIWftl aod 
arrccrt OD - web IIIL Cwilocllon ecatlina die elte call 

-far lnlonDadoa t.o ... ~to thdr mobile~ 

.y---···. t.o ....... ..sr-



• 
CdiDd plaQa to J.udla rldlo ao dmrd tenb. 
allowlac pcopl.to .:caa,. I f- ..SIIPOfb 
¥Cice l"ljjif1a - bes' I I wtdllocldld - .. b touda ol 
• botaoo OCll Celbt cl'lclbl pllao... 

Canlhuta .. 
BTa c.nt 5enfcn ._de ~~'doped ..SIIaadllld c-t 
c.ns, BT' llnllnllr"*'illdaul c.-.. en 1or b 
Jlobll----. .......... laldlllr Ill dwee Einpetft --·-:'"'-·-,.. ..... ,..,.. .. ltalr ..S ~. c-tCinl en" . n ~ llllloMJ 
wi111 BTa J1ob11 ClllldJ 110 ciOcr a_... .nblll 
lntcmatlonal ~ Ollllldt ol 0. UK. k Ia pcllitloCied 
apecidao!J1110 ...................... ..... 
.mo haft. need to cal....,...., ., 

Pliolnt 

Sin«~ 19lt3, BTt. Qll Cll prbl bJ
Ibm 12 bllloa. 

AI. !be-~ .. ._ lalroduced. wtck,.... ol 
lltxlble Oj)Cional diiCOUIIl aclwala fiDDtecltll.utlbe 
llftdsolal_.......__,, "r !"• w *"' 
BTIIIIa e&e' Clldlqe ol!lp 11 be*,_-Up 
wkh l'rrillleitJoe -s Flte.dl a F~~~~Qy ~ 

• IUIIIIIII IIIYIIW 

The blaal ~ Ia 11M,_-· Wq lW1 wba 
8T cut 11M ptb olllldaui4Qe- call "" llal pill' ceaL 
AI. !be-diM, rqblal dqtlme calla_.. Qll"" 
Upercnt. 

Ia ~ l.W7, die pddaJ llnldln olBT PIOS• a r• 
-t 4" I 1k10prl b ,_,_..-.-halced 
..S a • 1'1'1 DOW i'IICIIhe up to 50 pill' cat mare dale 
lor Cbdr .,_, OCl ux ... dbt111Ct darllme calla. 

Allt.S b aw o1 a111iJ ba • 1 •,... IIIDctlbe ,_. 
cad. On 21 Aid IP. 11e aw otlocal calla 1111111 Ia IlM 

_., --mcbl. Waedlt Ill nw.r. ~don "" 
more INn t.eu per amt- lroftl Up a miDul.t to l JIII, 

... '*-bcr ltef, 8T '"'*'*'-~• H]Jtl c-t detWoo 
toliaalimpQIWJ lqttwftoeptw '••*
drculltlna a ~ wtlkh CDI~ed our prbl '-urtbly 
willl ~ ol Callie a WlrtJnl Ca I :l'lcloa 

BT recopllet lblll aw m rrt need to 4*11J*C wbll ach 
IIIAIIcr 1111111 ciOcr .. - wbkhla bell for lbcm. 
But. to make a rcallldc ~ bctwml OT and ocher 
~ C11' Iii I Deed to be abM to 011111J*W lib wldl 
lib. Ia CIDCIIPdllon' lllh..-1 I I ~I It Ia oleo tbdr 
bttl caiiiKollllll Cblt n c ed wllh BTa '*'cal 
races and 110 IIIXVIIIIIIa labll ol our d!ICIDUIIll*kaJ«t. 

MafUtJne 
MarbdaJCIWi44J• ......... b)' role Ia ~ 
11M 111CMa111 tbal BT Ia COilllllilt.ed to cuulna prbl and to 
~the wrt1 pcopl.la die ux npd lbt ~ 

n..b Ill ' Ia:• auda. n'l..-1 ....... 
cllacouiiiiJIICicllla _.. • Flteada a F~~~~Qy • ..-.re 
ralclall.ill ~ -..11111ua t.ed bJ more 111M 
two miiiUift per dq .....,. l!IN, to a inti wtlkb Ia IIIII 
oatr .,_.,eo,.. Clllt t1 c11111a bus.\. u.ct ,.. .._ 
per d.q bas lua ~~aed bJ marelblll 42 -.dtla lbe 
pa&12-m.. 

l.all.,._ -liM...,.., ol-"-~ 
C. .. ta:rs liiiled II lao I c 11M --ol rfticleniW 
a&IIGma"l oocu•..-.d Ill B't 

Our Acqubltloo ~ liMMIII• ma1IIQr to all 
UXh1 h .... .,., '1 ct-aldo~-w.. 

- ..-allcclla Oft!' 4.5,000-anloiDWt c:bocliliiJ to 
~toB't 

It 



eu11 .. 11 ••v••• • 
bid p;ctio lllb' tt-., BT ..W. 10 :--a tot )lilt 
a.ae.na • ,..,......_......_~. 
-Jtld---~ ..... >11111 -~ 
flnall1,11111tr IOO,GOO BT eu 111 111n Ollted tot a~ 
IIDC.....,dle,_.,~ 111~11*1111 

often P"l•'""illlftlb h1e I 1 d ... tCIMr 
" dm 

~ .... Mien 
The rea~oa~~• 'A 'Oft ot ux NIMia .. ~ 
lila 'nA' illfOIIIfll Md BTII _...Ill dole 
j11111Denlllp wtdl c ' m II ....... ID.WIOCW 
-- p' •• I 8 I 1 

EUnl:pla ..... -oldie-,.......,. oiO. 
Scoclilb Hl&fl_. 11115 ...... S......,.Iaoo 
obudc, llldloQtioa Ia• ...... CXIDIII• O.'lllll 
mt1or1c1 ot• all oatlle UK .wit aetwwtE ... 
lwldled Ill.__... ....... -'tllte:Std.., 
~ 

Md.lo'lburto.BTIIIII'tC8IIIFipllleda~ 
call calrt wllicb Ia ............ '*11:1 ttao. • ...., Grunt 
rdldaolhilla ... _CIIIItalen, ............... .,. 

Cbcallll I-IIIII A Md CO ' otfeed1r - · 
.. fcbnlwylM 1M Sea dat oiSIIIk tot Hertbcra 
ltdaod optMil BI'I -IJ .... ~ CMtrc II ..tl 
wat &u..c..,..-wlllcb .. ""'*' wtdl die 
Norlhmllrtllllil' • 7111 De•tiopmnt lloW'd. 

And. In April 1M BT -tiLOCed die~ otiOO 
- jobl-dlt oa:a12111111111111o.-,. ... 
cal tftllr'e Ill ~ 

AI ~• •llllnc cal ceavcsto CIOfiiiCl ow co r 1 

- • nplar ..... tell Cbcal about BI't '"*'* 
lOCI~ we ... laa...,IIIY _.,liMa to,. 
~ opetldolle oallebalf ol odlw c : I 
In fKt. BT-,_ -lhalllOO cal eeatr. Ia dl:t UK. 

BT~ 

AI Df. we 11JICitnl&od !he 1M~ W.., our 
C'IIIIOrntn' ~ ot dlob" end ow people'a 
·~m~r ot choke". l balll wfuo.,. '- IUdla deep 
~100\U'peopk.S~ ............ 
up bJ lftllkw iiCC"tdbblo::a Ml•...,.la,.,. 
C'Oml*IJ. 

By lht tiKI of March 1- .......S U4,100 plople _.. 
employed 111 BT. COCI!I*'td wllh m ~XXJ- ,_..., 

• 
u--. .... 0. ,ar.lbcn-..,_Ill c:malll 
Jll'1l oldiJt ..... U .. ._ baalillllldiDa CIG ~ 
.......,_.eatwtliaeudla~llld~ 
our COlli It IIIII 10 ~ QlllliC1 crt ~~«Viet. 

w. recndled-500~.,.. .... lid 500 
....,._...,..._.. tbt,... BTiaa kcr ...,...,ot 
die UX Co: a WSil't Hew Dal a till: 1 111 aartc illldllllow 
lid ...... bdp 250 $

1 )ed J)eGIIIIIftl:adt Ill 
~ ..... 1 ... - ... - ......... 
~N«<oool\\l,....auiQv "ec~..i 

~-.... ,...,,......,,. ........... 
..... ,...... ,........, oiC1$1$1Gilwlil) ~ 
dltc......, ... ecdftlr-... 1M ,, , ....... 
lnillla& ... CWMr M Ia~ F 1111 ol .... wtdl 
dlablldft. "' lllo try 10 ClliiiiDiae to ~ ley ol 
- plople wbo dc¥dop. ~ llllbe-ol 
lbdr Ql'elr. 

lA Wards 1-. BT -1011 prta Ill 1M Oppor'lliiiiiJ 2000 
A_.~n:.e_.,ecoplacUX• 11 )ttl 

.tao do • 11ot lwo+llltw -"'I pndlcn 10 a.1lxr 

-·· de-wlopaMM at wwtr. 
Al 0. 11187 UX Qvll(y A .... lloda BT 8utlilela 
DMaiDO IOd BT Nortllcra,..... ........... I d "' 
adllo:;CiWw&l Chilled 10-tot~a ... 
lbdr CUIIOe..erl. 

Brh the ...... ~-10 ._-. ElaroclaD 
Quall(r A_.p;la. Md W11 did eoiD boCia lM.S 11187. 

We alia ra a CIIIIIP' • t '~ Q...ac, A.....S 
~ 'tbla,....wt.nlldailed 1M--wtlk:ll
tbt bid for 1M......., -s- ' I ot • ....._. 
auW:n Mlwartc tot Hallfll"" -s tbt -- rapGIIIIble 
for • illllolllwl6e IIPilllltlc ol "'"--s ..._ d 
kdlooloD. 
We<'ODd\IClulotiH...._ ,..., FN ol 1' ret 
oPD'- ..-.dl, ~- ..... Cl J l wide 
~· Uu JP"If't ........ ~~~ ~~~~~ la1)6act• ediOCI 
plan 10 ~die ..... ,..,"' CIMir ..... 

The alloc:adoft olllhlnt 10 .....,_ ..... 1M 8T 
~SbareO...Iblp~--10 
two per cat ol .... ,..... ...... 

8T 0111111iDun 10 _. .S ...,.._ wldl ,_,.., I al 
ldoM lo !toe UX • •lllfltlrll pwt ol--...,ee 
rmuooe ttn:1>f0. W. '- lllo Ill up a~ 
c--.""Ma c.-1 wflldl pro:Mec 0. ~ 
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IUIIIIUI IIIVIIW 

~ 

ACOUipiiQ' ollra U. ......,balD bpKt oa die 
m v' .. -.t dlrouallllal(pl"ccat-111-.:t IIIII 
otbcri_Ciel, ........... ._ ... 

blidal R'llfw .. u.. ......... I 'I' • .W.IIIqda 
appr...tlto ca.. ' I Ia .. wllh lila 
llllemldoall caoll M '" 1 n .. nt ...,_ IIIIIIIWd 
0.5014001). 'nlrpta ... Ill Ill lllewllh ISOUOOIIIIII 
ladullrya.&prldlca. 

Out policy, ... po•hf!ehed .. 1tiO-,....,., te'llewed. 
c:ownlll .. !ft ... ~ ..... ~ 
fuel lad-.,, 1D. ioc:ll ...... Md 
WlllleL 

BT now II'Mies elec:b oabll:r wllh to per ceot of Ita \qat 
eupplien.lllldwt 111ft lloMd at leal&tlO mlllloa • • 
raul!. Lo lbe 111110111Joldl-. b :th-. _.tupp~w 
doct DOl prlclt orJ*( ont.nw'-lces-~ II 
clone~ w. lllatto aplllll- tledaoolc 
lrM!iiiiiD ~·ol-w.ler.loclllad ~ 
cooaiQr __, a,&lOO onlcn a.,_ IIIII WOIIIId 
l..Smlllioola'*-

New tlr'JIU for CGOtl = •II -..oweawac ... eet ad! 

rarlllll~llclaC? '·•-•·•~ 
~~ltcpon. 

l.aler Ibis.,_, wt tbd publlb a eocapc tb en ltft ld 
of~ lhat -.a. Bra aocW. can. rpJ IIIII ..,..,.%. ,., ..... IdioM wllh ~ '11niiP 11.-
rq~Ct'b, wt lkDIO lltlmalltt a wW6- cldla&eiDIO bcrw 
BT em c:onlltbule 10 111lmpr'Oft'cl qualq of lite for Ill. 

,Utthef lftfonllltlon 

More lalor1llldoa about 8T and lea J111U1111ont aa be 
lound OQ -lillenlel· llllap://-.~ 

• 
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• Report of the directors 

1bt dlredora eullllllt lbelr report llld lbe IUdltcd ftnandal 

11tatcD1n1tS ot !he~. 8ricWI Tdccommunlc:allo pk, 

11141ht lfOUP, wtlldllllc:ludet b lllblidlar)' ~ 

lof Uw ,_ adlcl IJ N.vdi1R 

lntrocfuctlon 
1bt bo.t*lal m1ew c. P~~et6 to 14. Cbe 8Madal rc,ofcw 

GG Pllell5to2S, t!MJIIIo ..... ml~ ~ 
00 ...... 80 to u _, lbt report 00 dlreclon' ~ 

0C1 Nft S3 to 40 fonD perc ollbll report The udlfed 

lioaoc:lll """""""* 1n praealed oa P11U 45 to 19. 

P~ectMtt 

1bt IJVUP'I ~ ~ .. ""' IKqJply ol 
ICitcommwllclll ~and ti!ulpmH!Lin the )'Ur, 

96l ol JI'OUP lunloftt .,_from opcn!loDJ ID the 
Uolud IQQedom, 

Dl,.otott 

The IIIIMIIIId blcJcrlphbl dda!lt of che dWc:lon ol 

che l'OCIIPIQ)' In ~MD 00 Ptlft 26 and 27. All Kl"ftd 
~the Gnudll,_-, w!OIIhe ~ ol 

BiD Codcbunl wbo-~to che a-d • from 
l ~ 1991 uc1 tfdta Ala:aDdft-ucl Ne"fllle hddl wbo 
Will joiD lht Boerd Oft l ]WM 1991111d I July 1JIIS. 
~ 

In .ddltloll. Y¥e M Newbold, Or A1111 W Rlld,re CBE. 
Gtnld H 1\ylor. am c Roba'IIJar and Bqlt Bmld 

-~ 011 che Board untlllbelr l'tllmnmt • cllm:tDn 
on30 ]LIM Ul97, 3 l Oclubcr 1997, 8 ~ 1997, 

17 Matdl199& al)d 31 Mlrch 19lll. ~. 

Ia ~wish the lttktel ol•........,kwl, 

BiD Coclcllurn, Hra Alaulcl« and NrYIIIe ltddl. ~ 
beta appolot&d to lbt Boerd IInce lbe lilt &MUll~ 
mmiDI. rcdR llllbt ~Mmlll.-nl ~ 
and will ~ p!'OpOitd for ded5ciL Sir Colo Mlnhlll Md 
t.Ukolm Arcmt rftlre 111 nMIIIaa llld wll bt propDIIIOd .. 

rcftdSocl. DCIIIIa ollbeM ._.., MrYioe cootncta or 
contr.u ol ~nent n IDdudecllll tbc report oo 
dWc:lon' mnaiM'flfloa • PIP 3fllldlbt .U. • l11 

on t'OtJIOI'IIa ~ oa JIIIP ao, ~ 

On 22 Ml7 111111. BT ~ !bat Sit Jw we~~~oo, wbo 
~ n Btllalll'l Am'*-dor to tbc Unlttd N111oot at tbe 

·coc~ ot ]liM. Ia to )ola lbe 8cwd u a a~ dltmor 
on1~la 

• 
Sub~ ~holdlnp 

N. 26 Mq 1M. Ole coq11111 hid rec.Md aiiOIIAcallce tom 
lbe l'rlldeaiW Corporlllao N ol ~Wider Pwt VI 
o1 tbe ~In N:l. lMSIII rapect ot a boldlna 
ot U1 mlllioa alwu ~ 1.91 ollbe COIJliiiiiY'• 
t.led onllaary abare c.pltal. 

Polley on Ute peyment C!f ~~~t~~pllera 
BT'a polk)' h 10 uar 1m pwdwlor po.- t&ltty and 10 pay 

~llldu..,-ced. 

8T bn. \'~tidy ol P«YYDffllla'ml wish 1m ~The 
ltmd lof paymellll for purchl:les IIIMkr major conlrld.l 

ate aealecl wbaiiCiftlnl the ocher tcnlll ~ 

wish tbe lndMdu.al auppkn. lila BTe J)OIIq to make 

paymetlla for odler pun:!-wlthlll ~ wocidl!f cll)'t 

of""' iiMice cllle. prvwlded lhM tbe rclrvant lft~ 
h pramlrd to tbe C'Ollll*l)'lll 1 u-ty tubloo and II 

compldc. BTa paylllallltQm are prinlrd oo the 
~ ltiQdanl purcbne order fot1llt or, wbtn 

appropNce. epccl6cd Ill ladMdual contrKb aarml 
with eupplic:n. The .:.UO. eaptwd Ill clqs. bdwetll tbe 

IIIIOWIU laMiced 10 tbe C01QP1QY 111 b IUpplicn Ill tbe 

,_-CIICkcl 31 M.ardl 1898 and the~ Oftd to Ill 

lnlde Cftdllon at !he cad ot the ,_. - 29 clqs. 

Audltora 

A moludoo 10 rappoiAt Coopen & Lybrand u tbe 

colllj)IQ)"aiUditDrl and autboriae tbe dWc:lon 10 aeUie 
lhdr rtmWICfalloo wiD ~ IW'OIJOR(I at the lllllu.l 

.-nlllllltllat-

AnnualgeMt'al mHtlng ,..oi..Uona 

1M l'tMIIonsto be propoeecl ll 1M unual ~ 
mm.taa to ~ hdd oa 15 JIIIY 199&101dba' wish 
npbnatory DGCa. appar Ia lhe aeparate Nllll« .t J ~ 

h .. ot Com~~ 1/HiiJv IIC1I1 to aD ahatdloldrn. 

c,.a-
S«nM, • .w Ci/(f LqwJ AMIIw 
20 MAY 11 .. 

Rqllleftd otb: 81 N...-Slrecl.l.oAdon ECIA 7AJ 
~Ill~ No 11100000 
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Auditotf'report on corporal£ 
governance matters 

lA ad4llloo to our IUdll ol tht e-lal....,..,.,.... we 
hrit mined tht ciJm:IOrt' ete!emer!s OD Nft 21. 30 

aod Sl COCICiel'lllaa cbe ~· ""'q'q!ence !lldl cbe 
~oldie Ceclburoo Code of Bac l'rK:dcc ..,ecllltd 
fur our mtew by die l.Godoo S&ac:k Elrt:blap'ai.JidAI 

Rules_, tbdr ldopdaa ollhe .... CIOIICml ~Ill 

~the a-ada~ ete!emerla. 1be obfec:llft ol our 
reoolew laiD drlwllltalllae 1D- ch•• • wldJ 
~ 1U3Q) aod 12.0(9) ollbe I.Jidllillalet. 

Bula of opinion 

We Qlried out our rniew In~ with auld.mce 
a-d by tht ~ Prld:lcts BoenS. Thlt IUiclance 
doet 110( requft •to ~ 1111 ""'d'doNo _. 
_, 10,-" 6o IIOt, apraa 1111 oplaloll 011 the 

~ ol tlcbetlbe ~· .,._ollmenlrol 
liiWICial ClOIIIrCII « b aN'jiQflle ,__ prooedura 

nor oa the abllll)' ollhc lf'OUP llld COIIIIIIQ)' to coatkwe Ia 
openllollal nftteaoe 

Opinion 

With rapecS 10 the~· 11at.eme11U oa lntmlal 
linanclal COOII'Ol on N" Slllld tolna COIICml oa 
peae 21, Ia our oplaloll tht clircc:IOA hrit pnMclcd che 
dllclolotu nqulftd by tht Ua:laa Rulcs rdem:d 10 

abo¥e llld IUCb ICIIemeotllt'e 110( lncoalbtmt wllh the 

llllonnltJoa ol wblch we 1ft~ from our ullt-': 
OD lhc &llllciallbJttmalla 

a-d OCI mqulr)' of cettaln cliredon and ofllcaw ot the 

~. llld ClllltiiiiiAllo of tdmUit doc:ullltllt.a. in our 
opl.aJon tbe cllm1bra' II.._,. OCI N" 30 ~ 
~ che CIOinp&lly'a CIOIDIIIIaace 1l1tll tbe adler ~ 
ot lhc Cocle tpeCiGed for 0111' moltw by ......,.... IU3(J) 
ol lbe UsUna Rll.let. 

Coope,.&~ 

o.n~•ki:M•.m 
Londae 
21 MAY IHI 

• 



g 

Jiil!illlfl ifi jJ!fli!iiil iilfl !f!ilffl! 

un HJr .:unnrtJtHftltti fltfnuru
1 
rnJ nnu 

-"' f1li ~rr~~l!iJi••fiiJa a. rrftiJJrf ~~· ~.Irs 
. s - ~ - ~~LIIJ l 

- --- ----- - --------- - .... -

it llt .,-~"01-1 liJiiiiJ B lil 8 Jl !ii(a. 

~ 
~ 
1 
~. 

• 

1 



~ 

!~~~ iilf( 1 ilffllfir Jr fift'PI~'fi' tJHHJtt:~rlj II~~~~ irf~lrf!"~ i[ !_ ri~Jf.f [!t~:l~r_fl~r 

Jii ~~~!f~!rJ~~~~ II liilti!il; ri!r' 8 r 

~ tilt ''l'i~~~ ~, ··J ~·-~~~ sfJtiliJ~l~ 

t'l t~r1 ~~~~ HU jHUPHiHf~'Ui =
1
Hi fii1 

f 
1H· i t ttl i(i~ut I 'II H! 

ft 
0 ,. .. 
0 

= ~ • • 0 
c • ,. 
• • • ft • 

•• 

• 



:: 

• 1!r .:lt~~tr ~~f! lt~~: 2-1 tl .. • !~r_l .. ;.. 

H ·s~ rrJtH H([ Biii tHHU 1111[1 
iii l>t 1 
~'a~ ~ i 

() 
0 • .. 
0 
:a 
!4 • 
0 
0 
c • • 
~ • 0 • 

• 

if. I; 
· J; 1! • 

It ~ i 
;: f II 
a .. I 

~~ 



• • Report on directors' remuneration 

AI rrcom""ft!W bJihe ~- Hampd ~ 
lht ~ c-•11 ..se vpwboll:rot 
lndcpmckot--cM dltectota. It allo comp&ea 
wtth Secdao A ollhe btlt pr'ldlct pii'I!MoM ollbe 
SIDck ExdlaQp l...bCIQr Rlllelll tbcy rtiiA to 
C!UCIIIiv'e dlredcn. 

1M Commlllee'a rok lito..,_ die .W. OOOI1Idl.. 
ullritt. other bradla.ladladlac --. 81111 .. tlcipldou 

lA lht alaiPIII1"• abln .......... .aw--.... 
coadlllooa ol ~ ollhe CICIIQIIIM dlrtc:tlon .... 
~ oltbc CWJ4Wilt c-., c-.tlw c...r~~Nr. 
It baa beft cbaired..., 1 ;_., IJM"' Sir Cola 
Mlltlball&lld Its olhtr lllemben clwillflht 1at wwe: 

Or lain~ 

Sir Ewe~~ Ferw
KdthOIIel 

1M CommltiC'e IDd ..a tlala .... !he,.,. aided 
31 Mlrcb 19911. The au-&lid Cblcl £xecudwe wm 
normally mead meetlap 1D ca.c---aecutM 
~ ro • mnd"'=e GliCII:IIt llldr-. 

The e-m" CICNIIra lbllW c:ulhndoo 1111 becll 
ciftn to Sedloo B otlhe Slock Exchlllle bal pnr:dct 

pG.wocasiD fnmlllclta l'tiiiiXII!Idoe poll:)\ Allbolctt the 
filii Boerd coatiden itadt uidnllrldT I Op I otic for bad! 
lh" lnmewolt 11141ht co.a ol Cll.eCIIIl¥t l'ftiiWICf1lllo the 
Board lw cldcpted prime mponalblll~ I« lhfte-
~ wtth COCitrol oiCRartM tallllllmdoo pecbrel. 
to the Runllnlllift C...U:.. 

Remunen~tlon policy 

Brt cucvli'foc raiiUilCrltloa pole)' lela 11M wldlthe 
COII1PIII1"t own!! pnr:dct CNI ptl111!4 beedb, lbllle Ia 
~~~ .. taldQIIDto-. 
~ llllltcd nlue llld cooopcddw pmiiUI'a Ia 

the """""'"n•'oot * rr-... The c:-"*"" ctocs 
not tmllD maiAtala IUI7 ttrid llllltcd l*ldao but r'llher 
lD tGtift that ptl1ia 1ft~ llldQa Into 11«011111 

P11lcftls for~ roktla • I'IQie olliiPIOSNWc 
'blue chip' companlee boch wlthla 1114 outa11e Cbe 
ttlecommunlalllooVh~-4«~~ eec1DrL Wbas llllldq 

~the Coma:d&Jet ~--wflh 
~In the tdecommo•nlcetJoot IIIII rr 1«1.11n but 
tlto l1w Iarine cOCJIPIII)u bJ nwbt apbllllcloft. IUdl• 
the rT-SE 100 aDd, Ia ~O thole,... I ,.... ..,_ 

the~ olrokt and olthe ~ ud the a1e11t 

oiiAkmllloclal acos-we -.....The Commlaee Nlo 

llkft IICIXIUIU ol CMCUiivoe pt111J'f.nlh In l1w ater1lli 

llllltcd IDd .,._, .. .., for oCber JI"CiUPP ol ~"'' 
bllht ~All 81' continua lD ~In •llobal 
llllltcd for -~~-~ tbla lcftlthe Commltue tlto 
1oob lithe Jlobai,IDIS ~. US awtrta. 

Pecll~ 

The r---.doa peclracoe for execvtlft cllm:t.on 
~ 

• IIMioNiary 

Sellrln .... mkwotd ~ -~ 
Ina~ ..-ally.~ Ire Ilia-d oeb'totleft 
the Commltlec bdleYetl thalllllltd adJuttnwnllarc 
approsowtlle lD rtCiecl ~. lnc:ftaed 
I'CtpOCIIIblllt udl tw IDII1rd pmua. Sellry 

IIC!Jullmmll were made durin~ tbe '/ftl for a number ol 
k.cy eRCIIII-.Includlnr Sir Pmr 8oddd IDd Robert 
Btxc. From 1 April 1J88, GAftn -chslfter lhdt lui 

1naua, Sir Pmr ~·· ulary-~hen 
£570.000 to mt7 /#) ud Robm Brace'• aalaty 

lacnlued rr-coo.ooo to £S30,000. BiD Codcburn -
appololed 10 lhe Boerd oa l April 1M. Kla aalaty h 
USO,OOO. H-. for lhe U ~from ltudl 

111911t .... 111111,.,..... ... redaced "'mo.ooo 
10 mo.ooo. The CJOIIIIIIIIY wm ctuMa dial patoc1 

miU coatrlbudoas oi.WO.OOO to an~ 
rdlmnal bale6ta ~ lr'llllflerml rr-
BW Cockburn'• pnMoul ~. Hla booUIIIId 
other rtlc¥anl '-etta wiD COftllnue 10 be tld.Mnlned 
00 bh bile ......,. Bill Cockbura receiftd • pti1IIIC'OI 

of £120,150 In COIIIAdcndoo oflht lote ot poecallal 

bmdita rr- bh prwotlcM ~. 

• Annual bonul 
1M annual beaD plan II donlped 10 Joa. oaMmal 
objectl- llld 10 ,......,s 1t111at cucvli'foca IIIIIJr'OIINwtr 
for ~ ,._,.. adllrled IPbaC l1wee objectloa. 

Taraeca wt 1ft II tbe lllrt tithe llnMdal YU1 blled 
on key~ objedJ¥a- audl11 ma~Ut JI"OWth, 
protltablllty, ~ o( MOb, cu-aatllf.tcllon IJid 
people ~ 5pecl6c wtfcbta are &UM:bed 10 

each obJedM oo the bula otlhc BT Corporaw 
Scorec:atd.. few Sir hw llodad. bonus l'ftntlarc 
blled ~. aa4 for Sir lalo ~ prinwllr. oalhe 
.m~nnneo~ olcroup-wld. obJtdlws IJid ..-.~~ .. 
Bll Coc:tbunl'a boclva 10 II M.-dll8111..,. U.0 

celo·'·•ec! 00 lhe~ ol~ ~ 
IDd .-alta. f'roCII I Aprill1191, hla bonus. In _,_ 
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wilh Robert 8nlce md the other mcmben ollhe Gro11, 

EzmttJ.t c.-Itt•, will be buecl Oil the IChlevaua!t 

of a mix of rroup. dMiiooaii.Dd penolll! ~ 
~ Comml!tee rdaW the~ 10 cllhiDce bonut 

awards wbeft acepdonal drC' a~~ta~.ICa malce thlt 

·~ 
for Sir lain Vll1aDce ancl Sit Peter Boa.5dcl, for 1997/98.. 
the '~m t&tJU' baaul - 501 ofaalary eubjccs 10 a 
maximum ollOOI ol alary. As aplaloed ill the 
cut,. .. ~ aw.IJII, Sit lain IIRI up a parWime role 

later In the year. From lblt time be wllliiGl ~ 
In lillY llllllllll boout pLm. 

Robert B.xe'a 'oo t&tJU' boaut for the year-3Z.SI, 

IUbjccs ~to I maximum cl1001 olaalary 
for lhls year C!GlJ. BlD Coc:kbunl'a bonut ~~~ 
~ lor 1111 'on tqet' boaut olSOI ol ul.vy eu1!jed 

to a malmum ot 7a. 

Bonua awudt for~ cllrecton for the year uocler 
re'llt-w rqed from 41110 651 cl alary. 

• Lona·t.nn remuneration 
BT Lo~ ~nn RemuneraUon Plan/ 
BT Pel1onnanc<e ..._.. Plan 

The BT 1.on1 'n:rm Rcmlml:rldon 1'11111 ('LTRP') wu 
·~ by abanbolcla-t at !he 1.995 AGM. ll
clcslancd 10 t11111te tbat Bra mllllliCRiloo l*bae 
mnaina compditive, 10 _,. penouJ lnvatmtnt 

in BT ahua, 10 Iotter collllliUIIl()' ot lotetest wilh 
alwebolden, to aiCOUn&'t key~ IOIIIY 
wllh BT anclto link rcw.'ll ancl ~ COfPOI'Ile 

perlormllllc:e ~ dfedlvtly. Uoclcr the plan. ~hans 

'"' awarded 10 partldpanta coodltloclall)t oo the 
company meftlor a~ oorporalc 

~ Jlle8llft aacl. DOrlllllly, the pettldpanll 
IIID ~em~ by the BT Group at tbe eM of 
a ~year periocl. The perlormaoce me&IIUI'C It 
Bra lOlii &hartbol6tr Mllnl (TSR') rdllhoe to the 

FT .sE 100. The 1D11W nlue ol the arwarcla 1n11led 
uncler the LTRP Ill 11197 u a J)mlellc.p ot aalary 
nnaed from RIO 1001. Sir 1alo ValllDcc ba IIGl 
parlidplud Ill the LTRP. 

Aa BW Cockburn jcliMd the~ 100 111e In the 

yur 10 parlldpcte In lhe 1W7 opmdon of the LTRP. 
he haa b«n rrantcd an arwarcl of~ under 1M 
BT Pvrotmance Slw-e Plllll ('PSP') to tbe ftlue 

• 
or .£150,000 at !he c1au ot the awvc1. 

Under the PSP. ~by Wnholdcn at the 1995 
AOM.Ib&ra ~ COQclit!onaQy 8WII'dcd 10 partlclpenta 

on the bait tbiC they wiD oa1Y be endded 10 that 
alwft In full at the end ola ~period (whlcb 

mq be alrllded up 10 ave ~ 11 the COIIII*IY 11as 
tnt! I~ oorporalc pcrfonnanc:e ~ 

I.Dd the tw tlcipanta ~ llill tii!Pio7cd by the BT 
Group. The~ mcaaure Is the ume • for 
the LTRP. The lint poeeollal ¥allq of arwarcls under 
the PSP will be In lM/119. 

The Muf'8 

The Rammcnlloa Commillet kerpe uncltr RVIcw 

remuncratloa ~ 10 en~UR~Ihat lhe.y provlcle 
1111 lnc:c:ollft to aecutlva ancl allp perfonnlnc:c I.Dd 

rcw.'ll wilh the lnterftta of ah&rtholden. 

The Commltttt'a policy It oom tlmt to lncruJe 

tbt proportion or-~· Ovtrall "'muneralloo 

l*kl6a which Ia ~e:d variable PIJ. 

ln furlheranc:e oflhla policy. and 10 tnSUtC Br • 
pecbra mnalll ~ al>dtrrcd Bonua 

1'11111 hal betlllnltoctucecl. The ddtrml boo.us wiD 
equal OM-hall of the ,..,..1111nwal booua. It will be 
COll1iJU)»rily clcletTed and ~ 10 ICqU!te BT 
~hare~, whim wiU be bdclllltrwc for thrte ye&I'L 

ERcullfta 11111tt coatlmle 10 be tmploycd for the 

wbole of lht boldiQI period for lht alwft to be 
then tn.nstum1. ~.In adclltloa 10 bonuRS 

conUnulnlto be buecl flllly on perlonnance. the value 
of lht cldttftd boaut wiD now be allaned with tbt 
future fortunes of aharebokltta. Eadllloa sham will 
be uttd lot !he delcm.d booUJCS I.Dd lht llnt clderrtd 

aware! wiD OCCW' lhlll year. 

To lncraae the llnklee with lonrtNmn performance. 
the L TRP hal been moclillotd, and wiD now be ailed the 
Executive~ Plan. In preWiua )'e.ll'l. put ol tbt 
awanlwu ~ oo1Y on .,.i,t and no1 

aim on \"CSC~na. Thb year anclln lht llltvre all the 
awvdt wiD be aubjr:ct 10 perlonnaDce crlt.trla ow:r 
• fiveyu.r pcrlocl. wllldl wiU cootloue 10 be TSR. Tbt 
levtl oflht IIWIIda ,.uted will coorlmle 10 be biM'CI on 
the lndMclwal ~of lhc n«:ullvta durillt the 

pteetdlnl )'al' theftby eniUitna that both the pant 

and ¥Ulina olawarcbwiU be~ 
A ...-cit wiD bt bdweal 201 and 100. of ealary I.Dd 



• 
wW DOt acetd the k¥d s-lble ~ tbe prc'fioua 

L iRP &n"&&l&aaiCCIL From and lncludlna thiiJftl', the 
optional pencwl im'ellmt4t and the IIIIOCiaiLcl 
lllltdlint lflllt under the pwl will DO loQiel' be 
ID8de ll'la!lable. 

To Improve the ~nt of per1onD&nce with BT1 

buslnal qde. the pe1oc IIIIIICe palod wiiiiiOif f\111 

trom 1 A4lril to s1 w.rcb 1111111e with ·me CllllllliiiQ1'• 
finlnda1 ,.-; llld 1101 rrom 1 Alclllt ulll prc'fioua ,_... 

Howewr, awards will c:oollllue to 10al 011 1 Au,ciiiL 

BT ShaN 0pUon lchetM 
The BT Share Optioo Scbeme I« ltllior ex.talllves wu 
noc ~ at.er Ita cqJiry Ia JIIIUIIY 1995. The 1.ut 
opclont were pttdLd Ia Decrmber 199t 

IXWls of opcloaa ~ dutll!r the.,_ eaded 
31 March 111!18 and unesetdlecl opcloaa are thowD 

on P'l'f 39. 

• Penalona 
For eucu!M dln!ctorl and oCher ltllior accudYts lbe 

policy It to provide pemJoo bene&f oiOGelhlrtiefh of 

final Alary lor ncb.,_ ollenb wllh. ~. 

IW"YIYina ~·· peolloo. Tht ata~dft cllrtdon and! 
CftUin olher amlor f!RJC'Utlvet baft Wldet'taldQ,p of 

.-»on beudita ol M4llrd:a olbal Alary at IIOf11lll 
•till emellliP wllb atwo4hlr4s IIII"Wfoottlr IIPOQ:SI'a 
pa~llon. Oo cleatb Ill aenlce • klmp - equ&IIO tout 
limes annul Alary II Pl)'ablt tordhcr with •IW"YIYina 

• III,OIIT 011 OIIIIC TOIII' IIIIIUIIIIIATIOII 

111101*'1 peotloD ol two4llrda of the dlreccor'a prosp«<lve 

pcasiOG. Pt:uloas are baed oa u1ary llloDe - '-ules. 
other bcMA!IIIId Joq.letm ~are aducled.. 

The primary-ol prottdJq peoslooa for the~ 

dJrecton and their~ II lhroulh the BT Ptn»on 
Scheme (B'Il'S). AD the CXl!Citllft dlrfcton, ucept Sit 

Pdet 8on.lldd, are mt~~~ben ol the B11'S. For l'lltll1btn of 
lhe BT1'S the COIJlPIQ7 c:ooll1buled. 011 awnae. 9• or 
Alary 10 tbe .cbeme IUid lhe lndMdua1 COllll1buted 81 ol 
ullry ID tbe 'tf:lr aided 31 Mild! lR 

WileR an h.dMdual wlll110t IChlcw lbc tatatt !nod ol 

pea11oa beoe& at IIOf11lll rc~~mneut • btcaute or 111e 
elt1ll1lp ap. the CCC11P1oQY IDI.Y make up the lbort!all by 

purcJwlna addllloaal aenlce Lo the BT1'S lllfd/or lhroll(b 

DOIHijlpowed, unfunded~ 

Oa hlll'dlrcaxot u fuU.tlme chairman oa 31 July 19'J8 
Sir lain Vallance wiD be cnlllkd to l'eCICM retlremtnt 
bale6ll cqulvaleJit to two4Urda o1 hla llnallllary. Hl1 

IIII"Wfoottlr apou~e'• pm~~oa 11 ~lnb or hll pcftllon. 

S1t Pdet 80GIIdcl't pelllioa ~ta are 
~ and unfwlded IUid pnM6c lor • .-lion of 
two-tblrdl o1 hlt bal u1ary •ace eo. lndut~ve of aey 
rdaloed be:ae6ll hal hll pmlouJ anploymml. and • 

IUN!vlrriPOIIse'• pcn11oo o1 twcMhlnl• of hll pc~~alon. 
Rejl entliled 10 • penlioll nf 521 ol al&ry at~ 5S. 
u retlmDe:lll OCICIII'I ~ • 55 and liO, the 
pcrccntacc ol u1ary to calcll1ate tbe peotloa will 

-~- Tolll_,....... ........ ~-"" ._....... __ ., 10-ot- -ol.-... -~--
~-.. ·-"~ -(rJ ------~~ ----------·- ,..., .... ,., , ... '"' - (1)00 - (1)00 - (1)00 

Sir 1111n Ya111nce • e ou 312 tit • 
6tr P.ctr Bonlleld 1t 18 '" 22 . .,. 1 .. 

R p .,_(1:0 , .. 17 .. 11 113 128 

AW~ 10 24 t U 1111 ta 287 

• The.__ k'l ___, Plfi'IOft a.ftiO the l'W 4lldldle.., ~ lot lnfteiiOn. 

~ The Plfi'IOft ~ It lhll wNcill-.4d be Plld fft'llllllly on lllllremenlllnotmlll ,__.,. 101 biNd on 1tr11tct 10 the 
ltld of the )'A' Of elite aj,.....,... ...... 

(c) The ~ ~ t. been c:elc;!llated on the bull aj ~ 11Mce k'l _._with AGUIIII Gt.Adlnoe NoW QHII .,., 

••~ dftclan' OCWIIItbullotw. The .,_, .. velul ..-u a 1t11o11y o1 v.. oompoony ,..,_ IIWI flf'l.........uon dlle lo 1M 

~ ltld c.NI be~....., ..... .,.,.., ,.,.....,..uon .... nol ,_..,the~ llll't(llled lo-

teO~ 19fta!wwbaln~onaoon..,lbltbllaiL 
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•• • I • • III .. OIIT o• OIIIIOTOIII' IIIMU.IIIATION 

o~tecton·~ 

The--*"'~ penllofl•••~~~e~••lbl oiV.. ~- u fclowl: ...... 
s.ry.., ... NrvtA- o.II!Md- .-.; ...... -, ... IW7 , ... IWT , ... '1W7 , ... IWT , ... 1W7 - OlOO - OlOO 1000 OlOO 1000 OlOO - OlOO 

Slr!MI~ 100 45 alii 185 17 $2 IQ 102 Sir,......., ITO 488 .. 225 1'- ., 30 1,101 754 

AP~ aoo m 1U 110 ._ a 17 M4 ~ 

AW~ aoe ne 70 118 n 15 ... 4 17 

Sir eo.. Mlnlwl .. 110 .. 85 

J I W AnderiOft .. 111111 a 31 

NAiglnl u ... 1 u 47 

SitE-~ • » ,. » 
JKO.. ,. 30 ,. 30 

8 E 8t1ull a 20 a 20 

YN~ I 29 I 29 

BC Roberti 

GH~ 

AI Han l.tJnl 'Mill 11 18 ............... 1,al 1.1111 Ill 11$8 Ul HI 115 I ,OSI 2,5418 

~ lnc:U* IUCf'l bllllllll • <lelcllbld on~ 38. 11MJ7 The ClfrK1cn' JanoooWm IW1VWIIIIon beniGtl. ~ .,. 
llglna,..... been ........ ~ olllw'l opllanl. - •~o~owt: 
(b) PII)'IIWU to I'IOIHUOUIM dinlclln tiCWe ,_ .-ld , ... '"' - OlOO 
10 their pr1nc:lplj ~ ol £31,000 ti1Mf7 - t30.IMI. 

Sir a.ln Yll8noe .. 11 :1 
(I:J Tille_.. 1.-been~. by -..y ole dafarlwd 

RP~ 8 
bon!.-, tar lila yew ended :11 N.wch 1 .... Tille IIWird .... be 

AW~ .... 
IIPJlllcl kt bu)4r1o 8T..,.,..., a ~~*Me Vllut no~ 

M~ 84 
llwlllla amount olthaiiWIW'd. 1lw IMClUIMI .......... 
lhOM .,_Iller OW.. yew11 edt Wht .. d ~ Thellglna In lht lbow .-.-biNd on lhl amount by 

by lila~ which.,.,..... Vllut ollht..,.,. on lila dille oi.-.::IM 
....,_, lhl opCion prbl, Thellglna for 1Mindudt lhl 

~~lath~ CIMdend c- noc. :1 
10 .,. ftnanclall~ 

UniHr the...,_ for 1111 ~ lht ~ ............. QDnlhMciiO,.....,.. twiMy .ad_,.,_.., beMtlla Will 1111 
MMca -.ct upftll on 5 ..,._ 1887. The IGUI..._, .-yllllle c11.rtng lht yew ended :11 ~ 1M-1:14.11:1 .ad ht 
~ OCIW benllb ol EUOI. In lht ptor y-. ht ....,.._ N11ry o11:4:10,000 tnd 1:10,000 In leu ol benalla. OCher beMIIa 

lor the yew ended'' Marc:f\1887 - t14,238. 

V... Ntwbolcl rwdrwcl on 30 Juni11MJ7, Dr IMtt Rudge on :11 October 111117, Qnld ~on I No•••'** IIMJ7, Oef1 Roberti on 
17 Man:~~ , .. .ad 8ilglll8t1ull on 51 Natdl1 .... Gerllld ~ lgl*d 10 ...... ,_ ol t13'* {1887 -I:IM7) lor lite yew 
ended :n Mitch 111M. In the P"WM 1n1nc111 yew, QefWd ~Joined.,. a-d on 4 ~''** 1toe .ac~ l.tJnl Ttllllft tMnd 
on 2 Noli.....,. 111111. Sir t.lchMI 8ea, .no ..no on II .-..., 111116, IWIIIIIIw ""*"'-' ol Celnll Ofoup ~ allblldilty 
c:onlf*IY IO< which he~,_ ol t15.000 (lett - £15.0001 c11.rtng lila yew ended 31 Natdl tiM. V... HewWd,.,..,. on 
the Colmutity Alfli'a Cormtltlaa lor ""'*"' alit ,..,...,., ... ol £3, 7!0 llftet ,. ,..._.._ 



.. 

• 
Olrectora' lnlerall 
The lnltRI!a ol dtAdln llld "'*..,....In lilt con.-!fl .... 31 Mltdl111111 Wid 1 Aptl111117 .. .,_ !*ow: 

s.n.ac:al holdklOI 

Sir Coin MeriNI 

JIWAndenon 

M Ngll'll 

8 E a-.1 

SlrEwtn~ 

JKO.. 

·-IOe,IM . .....,., 
10,103N 

a.ooo 
4,111 

,., .... 
... 10 

llt7 

1115,758 

1,.3QII. 

20.221. 

2,000 

17 ... 

(II lnc:luClft i.084 .... (18117-U05......, putl:fleMd Wid lllld II)' ....... lloniWcl.., 21.141 .,... (111117 - 18,710 lllnll 
by fiGbeft tit.- In lilt Long Ttml ~ ....... ,_ 21 to lilt ftnlncill ..... ,,.,. 



• • IIIPOIIT 011 OIIIIOTOIII' IIIMUIIIIIATIOII 

Oetllt ()( .,.. opllcn...,. 1 .tptl18t1. ~.., __._ ""* .,. .,_ oplion ec:n.n. dl.rfng.,. ~ • .., .,. bollia...,. 31 Mlldl1"'-. ~ _,., __ ~ 
0,.. -_.. ..... """"-,.._ 

~·-
,...._ _,., -- """" ,..., a.- ~ ·- - - - """*'-Sir ... Ylllnc1t 65,1. 65.1- 2e4CI ~ 0110MQ 0110Me 

1CID,20'7 100.201N 288p 5Q2p 0711VD3 07112JOO 

51Jit,1 17,N7 -- Oltoi'03III5 OMI3I02 
20.770 ao,no ._ cwo:we OWli03 

'-780 J,710 J71jJ 011'12Jif 011'1~ 

237,eea . 165.* a2.4l7 
Sor'"-~ 8MO I,AIO ...... , 14101101 I.UOZ.W 

RPa... 131,110 I -..eo -- ~ OMl8llll 

liMO 11,a10 ..... 0711211:3 0111VOO 
11,Q20 11,010 -- :IIW3I'II5 CMI3IQ2 

24.8110 14,.-o ~ ().U03IgO OWli03 

30,180 ~.110 4top 16111Jiile 16111103 

ts,A70 a,AfO "" · 011'12.1V7 011'1~ 

2.215 I,IU UOII 14.UIM 141121118 

U7l J,171 117p 14101101 I.UOZ.W 

251.271 - 2N,171 

AW Rudge(CJ eo,ooo IIO.OOO!tt :164p 517p 07-'tlllm 071'0111110 

55.822 &&.~ 2lllp 517p 0711VD3 07/IVOO 

34,.5)4 S4~ ~ 517p ~ OMI3I02 

IO.MI 10,140 .., cwo:we OWW3 

2.7'5 2.7- *" 45lp 14o'OIIII7 14112Jif 

2MO 2.,410 . .,., 011'12./Vf 011'1~ 

2.254 ..... ~ 14o'OMIO 1411VOO 

17I,W 182,101 11,1M 

r.J No()( .,. ..... opCiorw-- gtWIItd lot nl ~lib .. 

~Opt-.. u.dMd ""*,. 8T 8lwa Oplblld*M on I~ I"' 

(CJ Or Rudge Nlftd • • ~ ()( IIW -..ny on 31 Octobw lte1. 

(dl OpCbw u.dMd lofldtt,. 8T a.. ()plan ld*M on 14 ~ 111111 

t-J OpCbw eaetdNd lofldtt,. 8T ~ .,.,_ 8dwM.., "'*" al en Clio~()(,. -..ny .. IIIII* to 
~.Oft Ia .Nne 1117. 



• 
UnruliMd QA1na on lhe lllcM ehn opCione at Sl Mltdl 1018, bMecl on lhe nwtoel Pilot ollhe .,.,_ 11 IIIII cMia. ~ 
,.. ~ compenudon tor lhe .... dMdlnd....., .. dllcl\llloi -~ In ,._. ol dftctota' ..... opCione, .... •toeowt: 

-----~0~~~· ~-~~·~-~ OpeoraiiOI ~ 
~ ... · ~ ... ..._ , ... , ... - , ... . ... .,_ - lXXI) .,_ - lXXI) 

S..llln......._ IIAI7 1.40 325 3 

s.r p-Borllllcl l,4eO u 12 

RPB~Ke .... ,., tat :103 .. ,., 1:1 2$ 

AW~ , ..... H w 10 

(IIJ a- on opCiona mo• dV • :n lollfl::h 1W7 n.,.,.,.. pice 01.,......,. • ... ...._ 

T1w "*'* pice 01 ......... 31 Mltd\18111- e50p (1t87- •45.&pJ end !he~ dlnlg !he~ ended 31 Mltdl 11108 
WU 37V.5p ID tll5p. 

Del* Ollhe cmi'OPIIf'IY'I Oldrwy .,.,_~lily ewMieciiD chdora, • ~under lhe Long T111n AemuneraUon 
Plln {llole 2t ID lhe llnlndll IIIII I 'lllllbj. www •toeowt: 'RIIol-ol-....., llonoo ., .... .,....,. 

~ ......... - -·~··1 - - , ... lXXI) lXXI) 

SO< PNt Borllllcl 12$,137 18,100 17,11S IAO,UO '" 1,643 

RP!IrKe let, Ill 6SAO 22..)41 IN.tOI :SOl 1,870 

AWI\IIIge 110..0U 13,113 t U,OU 1111 

(IIJ bdudlng .,..,.. ~ by ..:11 dhclor under 11>11 '*" t- pege 31). 

(b) a- on tile "*"t' ..._ ollhe COIIIPOWI(a ..... It 31 Mltd\11108. T1w nW*iun lgln I+WU ,_.,_..held II 
31 Mltd\18111....., ... ....,., 1D -=tl "'-cW lillie n 01 ~1M 01 .. pltn (I MID 2002). The ........., l9n 

11011 

lep-0 II .,_.. held. 31 Mltd\18111....., ... .,.....ID -=tl dlreciDt. !he end 01 ~1M ollhe pltn (1891 ID 200:l) 
piOIIIcled lhe corporlle pilbrr.--,_ ...... Uy INt.~ ....... ,...., edt • .. lnci\<4IMI11d 
~by !he~~ !he pltngMidllc:ndon ID ..-w-01.,_.. riW 116••• .. ~ "* ~ 
Or l\lllge'a-,_ ...... pr--..cl\.f'ICIIhe end 01 ~ .... Ollhe plln. 

il 31 Mltdl ,.., Sir llln Ylllnoe. Sir,....,........, n ~ er-Mdl Nd a,_,. J'c'a' "-1 In 21~11 .,_.. 
(11!17-82MI).-:NMCI by 8T ~ 8lww ~ l.lrnbd tor llocellon 1D .,.,_under lhe 8T ~ 6Nno 
Own4riNp Sc:heme, end 1 OM1.J17 .,.,_ (1"7-1,2011,411) held In 1tU1t by IHord T~ ~ ~ lot llocallon 1D 
~ • ••••• under lhe Long Tirm ~ Plln end !he ~'-.~loon-._ Plln. 
No chct« Nd.., ...,.,..., .. o.o.ru.. 01 .. ~or 1n 111e e11n ~ 01 diOenllne Olb ~ 

On IPPOii .. ,.,ID .. eo.n:t on 1 Acw~1-. • Codobum..., a bentlc:W...,.,.. 01•.t11 .,_..., .. ~ ~ 
lhe ~ended 31 Mltd\1-lle-......, az..uo ..... under .. ,..,.._ .... """tiOit 2t 10 .. llnenclll 
atalotnenta). He ,.. edt be enlllled ID 11-. .,_.. In IIIII • llle n 01 a pat1oc:1 ..- on 31 Joiy tIN (loHc:fl...., be Ulended 
lor I ....,., IWO ~ ... ~ IW fl1llt I I" d&ICIII.;ed corpot'lla pe~bii·IOI-n he II d ~ by !he 
BT~ 

Thn haW bHn no oCher c1t1n011t In the dlrtc:lcn' ...,_. In lhl ehn C4lpiW 01ln lilt diOenllne Ollhe OOfi'4*'Y n b 
tubslclilrW ~ 31 Mltdl 11108..,., 2$ Mey , .... 

Sir Colin Marahall 

/)qft, a.J,. •• •u a.;,_.~~ C..atJltH 
26 MAY 18 .. 



• Statement of directors' 
responsibility 

The diredors In!~ by law 10 ~ bandll 
IIUlt""'nta foe och dlwlclal yur wblcb lfYe 1 ll"uc IIICI 
fair view ot !he awe ot attain or !he COftl$liQ) lllddle 

IJ'OUP u II die awl oldie 6II&Ddal JHI' IIIII oldie pro& 

or lou, &oe:al recopited piDt or -..IIICI c:ub 1lon ol 

Ill~ IJ'OUP Cor lhll paiod. 

1M direc&on collliclef lhii.IIIP4*111c 1hc IIIIIDCial 

IIUI.ementa (or die yuE ended lll Mlrcb 111911 OIIPifi!S 

4S 1o 7'9, lbe c:IJti1PillY bas llled appropriate ~ 

polldn. coDJI~otly app&d ll".cltuppo~ by IUIOI\Ible 
and prudeol judiemeftta and eatlmatet. The direciOn alto 

conllder !hat .n lljlplicable IICCIOUllllna IIIDd.vda 111ft 
b«o rollowecl and coalinn lhallhe llnllldal ...,.,._., 
have t-o ~ oo lbe 1'01111' ClOIIClml bulL 

1M dir«1ors are respontlble lor tu1U1iQr IbM the 

comp~~:~y kftps ICO'""""&' mxltdl Wblcb dildoee willl 
rt'UOIIable IC'ItW'8cy at lilY ~ 1he GDIIIdal potlidoD or 
!he com.PIQY and which eDible lhcm 10 CIIIW'e IbM the 

linancW r.tatanents ~ willl the Cornpanla ltJ:t 1985. 

The dlncton are alto rerponllble for laidnleuch IU'pt 

that are reuonably 0pa1 to !hem 10 ~ the uaets 
or the aroup and 10 preovart and dded fnlld ll1d Olhcr 
irrqrularillea. 

The audlton' rctpODtibllille are.cmd llllhdr f't'IIOI1 
lO the &barr~ 

• 



Report of the audi~ 
' o '"'' •~•..ouaat Of..,,...,. nuco..»UMCAnotta• 

w~ b.ft IUdUd Cbt 8llllldal ~ OCIPIII'I 45 to 79. 
w~ have a11o ~ the 11110111111 dllldoted l"daalllf 1.0 

the dir«1..rr' l'eiiiiiDaWdoo,lbll"' opdou aDd pmtiaa 

mtltlemtnts oo ~ 35 1.0 40. 

Rea~ rHpoMibllltlea of dlrectora 
and aucllton 

Aa delaibecllll tbe .... aMI' ol cllretton' ~. 

the c:ocnpiQ(a cllretton ... mpoMhh ... Cbt 
~ oliiAIIIdaiiCIIa'Oellta. It Is our J"CCI)CCIIttbi 

1.0 bm Ill hwhpc "a''oplaloa. t.td OCI our IUdJI. OCI 

thoR 1inanclal..,_11 aDd to repon our os*lloD 
10 10\L 

Beela of opinion 

We concluaecl our llldit "! ecc:orc1111c:e wllh Unlt.ed 
Kln.fdom Audllllla Staodarda leeued bJ lhe Audltlnr 
f'nlctlcel Bolrd wbidlll't -~ tbe - .. 
auclllllla IIIIICIIrdt .-nJty ~Ill tbe Unllftl SWa. 
An audlliaduda t * 'petfcr 0C1 I tal bub, of ftidalc:e 
n:lofvw 1.0 the .-au aDd clltdolllrn Ill the IIAaadal 

IINal!altl. 1.1 U.0 IDdt.acla Ill - ''!!C ol Cbe 
ala:nlbt adnlala llld )udcaDeats IDide ., lhe 

dlntclon llllhe pc e.-111011 ollhe &ladllllllancell. 
and ol wbtther lbe IIX.OIIIItlq polldet are~ 1.0 

!he COCIIj)aQ(1 c:im!l!!!b!"""'. axlll1ta11!1 ~ ad 
adequately c!ladoled. 

We pUnned aDd pu~ our audit eo u 1.0 obtain all 
the lnlormallou &lid toqli•natlona wbk.b,.. ~ 

llfCn1arJ In ~ 1.0 JlfV'Icle Ul wWI lllt&lalt mdalce 
1.0 &1ft~ -.oce lhlllhe bllldal..--w 
an: he from m.lfaial mlucal.cmnlt. wbtthtf cauttd bJ 
fnud « oc.btr ~ « cnw. la fonlllar our oplllta. 

.. alto ~ the -.11 aclequaey ol the pct:ta~llflon 
ol Worma&loo Ill Cbt bllldal..__...,. 

• 
Opinion 

Ill our Cl$lWoo the lla&Dclal ........_,, rdcrn:d 1.0 allow: 

• 1M • true and fait w\ew ollbe ~ ol allaln ollhe 

COIJIIIU11Iilld lhe lniU.p at 31 Marc:b 19!18 and ollbe 
IA'04t. I.OIIII'C(IOJIIbed pint and cash !Iowa ollhe 

lniU.p I« the ~ thto aadecl and have beal propc:rly 
prtpln:d lo _,_with the CompuJa Ad tees. 

• praal( fllrt1. Ill all ~~~~lab~ rapecll, lbe COIIIOiclded 

6llllldal JIO'IIIoD ollht lfOUP • ll Sl M.wdl 1991 ud 
31 MM'Cb 11117 Md the ,_a ol cbdr opawdoaa.IOCII 

~ plaa IIIII cbdr <alb llowl far lbe ,_. 
aadecl31 March teee. 31 March IJ97 and 31 March 
1M 1o conlonniiJ wWieccounllQI prlnclplea ~ 
ac:crpCtd lo lhe Ullllftl KJ.Qrdom. The priodpla diller 
In ott11111 mpecta from ICCOW!tilla Jlf1ndpln amcnlly 
~ ln tbe Unllftl SWa. The died of the 
clllfemlcta Ia the ddcrmlnllloa ol Del Income. 
~· equ1t1 &lid cub ao...Jt mown 1n 
IIG(It 30 to lhe bllldal ~ 

COOperw&~ 

~ "-UUAII w ~ AlWIMJ 
Loocloft 
28MAY 1111 



• 
fUJI I ...._. l l MA.IOt 

... ·- ... ''" ·-011 011 0.. 0.. Ia 

Ptolll ai1CI 1oM _. 

-n.- I UTa ,,..., 14,44e 14,135 ti,MO 
Oltw~ .._., o.s 1211 lOS I :II 1'7'1 

~proll~ a.- . .., !1,100 3.2~ ,..., 
Groi.CI'a .,... ol p'OIII......O ol l.lldli'*'IO' ,. 12 12 ,. CUI) 
Ptvfit l)ca) on..,. ol OfOUP I.I'Odeo'*'IO' (14) 241 7 • u 
Ntll"*-1 ~ ""' 12511 cnq (1211 CUt! 
PNmUn 01'1 ~ ol bondl (7&1 ""' Pro& 01'1 f/lf!lrwy d.-bllb!l-..on 2.1511 2.112 !1.0111 uos ~" 
T"' 011 poll 011 ordlwy edhlllc 

Coopo .... lfld ..... - 11151) CI2Cit (1,QZ7) (I,ICIZ) '"" Whl!alla 1110) 
Proal on orcawy ICIMIIII.,._ ta:lllon , .. 1,731 l ,te:l 2,101 t ,nt 
Mlnol1ty~ Pll C5l 1151 1241 CUJ 
Pl'clll lot .,. ......., yw 1,7117 1,731 ..... 2.017 t ,Tot 

~ .. -- !Up l!7Afl 31Ap 32.19 ft.7p 

~per lfiiN blib!l I np& ,..._.. !Up 27.111 """ """ :U.fp 
FtJiy ca.uctw'*IO' per.,_ 27.8p 27.2p 3Ulp ~ IUp 

FtJiy caMel ~per.,_ to.lcn •• : .. 1111111 ._ 27.1p 27.2p 31.tlp 3Up lt.tp 
DMdendllper lhn fncbllng ,.., ..,.., Clhldlnd ol S5pl 11S.7p 17.7p ti.Tp &U5p ti.Op 

~ ~ MC1 m.gwlnM~MI Nit of~ ~ 
~~~crtwv- &17 ao 421 $67 t Oll 

c:..bftow~ 

Call ftow lrom opnllrtg ~ 4,tl7 6,111 &.134 1.182 l.ol'l 
~ Oll.,. ....... lfld ~of._ C2G:Il ""' (l&q I22CI (t iO) 

Tax.IUon te05l (1 . 175) (714) (1,0451 ,,...., 
Cllpillll u;pendilln lfiCI tnlndll-..... .... (2.1231 Cl.5351 12.6001 12.1201 p,tOI) 
Jo.r;q""""N lfiCI ~ I4ZI cueq (112) CWl (1,101) 

Eq&.«y dMIMndl jllld ... (l,llllll (1 ,13111 (1.217) p,4n) 

Call Inflow IOoAftowl '*'" ----· olllql.td-lfiCI tNndnO 1108 CUfloQ I ,UO 131 ,...,., 
Mil~· oiiiQI.td- (717) U57 (1,11) (104) U4f 
F'Nndng m 1207) 216 1224) 1,7M 

lnctMM fc*o~Mtjln Ulll tor .,. yw (Ill • 211 1801 (U) 

DecrUM (lnc:t...-j In Nit .. b.,. yw 643 Q.l .... ,, .. ... P.MOI 
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• 
(b) ~ ftnenclal Nttumenta (CIOnlhMd) 
~Jw~/(MMJIJ ,.,._,. 
~ IIIIOUIIb~ QIITIIICy ....,._ ~ 

at ~ l'lla f'lllllll ltlhe date of lbe I"I'IP balaDce 
shed ud 1tt laduded ta dtbton or Cftdlton. 

lnla'Ht dillemldlll.lllltCW-- ..... "''lP ... ~ 
u.J' 10 nry II» -a. ud periocll far wbldl iD&eml 
rata oo bee 1owlap ~nbed. IR remer'• ~ by 
IIC!juJIIDe:Dt ol...__...,.... 

The forward c ;t ,. CDOiniCII .-10 c:biQre the 
artmiCJ '* oloet debt ... _.., 10 bUix:e ~bed 
ntta wllh Dd IIIW'edled,.. ud louK bdq llhowllu 
part of ckbcont or Cftdlton. The cllf~ bdftco ICIOI 
ud t'orward rate I« thete allllt'ICU" ~ .. put 

of lid lnlerelt PQ'Ible - the tcnn of lbe ClOOinct. 

The forward t:IIIChiQce OOIIInda ~ lriMidloo 
~.,. rcnlucd ltlbe prc¥lllloa forward race oa 
II» balaDce 1M«"* wllb Dtllllll'tlllled ... and ma. 
bdnc .._... .. dtbtonud cn6n. 

• 



Group profit and~ account • 
1011 fMI TI_U lliJOCO It llti.AAICie , ... 

,_ 
11117 "" - c. 0.. 0.. 

ru.- ••.-.o 14,135 14,448 

Other opnllng hoome ,., I tTl 101 103 

~-~~~ I (1a.allt (11,7111 (11,441t 

Oper.q Plolt 3M1 3,145 3, 100 

~ .. .,..at poe.. ooe-o of IIIOdiMcl ~ CIA) 131 12 
Prolil on.,.. at group~ 4 .. • 7 

lniMHt -.!Yible ' ... 208 201 
lntllf'HI prflble I , ... , P35l C3711 

PrwMm on~ elixir* 7 -Proftt Oft....,~ Mhft taulleft ,. .. ),20) S.018 
Tu on prollt on ordinlty ~ ' Corporallon _,..,.., ._ tlfeJ (1,102) (1.02~ I 

Wlndflll&ll CltCII 

(1,411J (1,102) (1 ,(121) 

Profit Oft ...., M1MUee llft8r tauiiM t ,nt 1.101 1.882 

Mroortly ""- ~ (24) 1111 
Profd lor the ........... ,_ t,Toe 2.071 1.-e 

OMdenciE , 
~ (t.uot (1 .. (1,1~11 
Specill (2,244) 

tt.aot C:U101 (1,114) 

Aeta~Mctpnoflt ~.._ _.._, twtlle IIMMWrew D .... ClASS! 1102 
bmltlt• ,.., .._. ,. n.T, alp :I Up 
bminea_.._...._laiiiiiiMI ..... 11.1, SUp 31Ap 
Ful/r diluted Mmlnee ,.., .._. ..... 3Up 3Ulp 
Fullr dDuiH..,... ,.r .... _,_ MDIIIIIIIIM "- .,.., 3Up )l.(lp 
{I) lndudng MCI "**Il' lnlk up ,_ net f/1 • .,.,_ aa 
If>} lnQidng ~ c:lwgM toe :147 42 1 

Group statement of total recognised gains and losses ,_ 
IM1 ·-c. 0.. 0.. 

""*lor ... ..._.,,_ t,Toe '11177 ..... 
c..r.q. """'-Qitlelng on~ flllcnlgn Uleldlwy lind 
lllodllod~ t74J t7tl C2 

To .. , rec:ogi\IM4 ...... end ._ t,a2 1.001 2,(128 
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Group Ljlow statement • ,., .................. ~ .... 

.............................. 
fl.wm. ............. '- Mel ....... ., "--'-. 
lnt11811...,.., 

...._ ptld,~lnrooaOGIII 

PwarnUn pilei on~ of bonde 

DMdllndt plleiiiO mlnoftlee 

............................ 1011' .,... ..................... 
~ 

UKccopcwilllbl•pllel 

~-pilei 

0.0... tax pilei 

'IUplkt 

C«j::ltee..,ln...,... MCI ftMMW ..... .._.. 
~oflqllllta..ct ...... 

Sele of lqllllt tilled ..... 

~d ....... rn. •••• 
Qlpoul of..., .... .,. •••• 

Net Alii\ ....... W oepiW.., Ina.. MCI fiNncW loeu ....... 
~ ........... 
P~rct-. of •« · r 1 r ~,.of t1n1 111111- t2tn. 1eee - r1m1 

C4llh &qUhcl 

Plrct-. of --*'led~ 

Sele ol Uleldllly uncllrtlldr1ga 

a. of- ' I I ~ IMidenalclngl 

Net .... eutflow fw .... 1 ..... 11 MCI ., PI ... 
...., ........ ,.... 
Call lnllow joudlow)bebe ... ..,.. ••• of ... - ...:I~ ...... l"ltol ..... rltl-....._.. 
..... of Oldrwy ... C1ipltll 

Mlnoltly .... ..,.., 

Nfw--

l.o.l~ 

Nee.,_ ... iII lj t'l ....,...., boil.,. VI 

Net - h Wiow~ ,_ .......... 

IMrNM (Il l en Ill) In ..... In ... l'M' 

o.ct'eMt ChiCO I II It Jn 11ft MM In lllel'M' 

,_ 
II 

u 

u 

, .. 1.1 ~-c. r, Oa 

I,OH 8.112 11,134 

"' 188 202 

palg ~ 1332) 

" (14) C2'0I 

(tiOI ez2q (1~ 

ft ... (1m2) C73ll 
Ctllt 

l't 1131 (4fl 

(t,llll (1,045) (1&4) 

~,o201 (2.8ZI) (2,5ot7) 

111 124 .. 
CMil (177) (I5J 

10 61 ... 
P,t. (2.1201 (2.5001 

(tit) (12tt (2G) 

( t,ao) (14fJ (122) 

II .. 
II 

(t,IOt) ~ (132) 

P,.Jaf (1,211) (1,13411 

~ I» 1,1:10 

I,M1 (504) (1,317) 

, .. 1110 1:10 ... 0 1 ~0 ,.., 3S 170 

~ 18701 (1)3) 

~ 200 (1~ ,,, .. rn~ 21a 

(t t) ('JO) 21 

CJ,aiCIJ 140 1,311 

•• 



Balance sheets 
.,. ,.~ .... 

Total lhed UMia 

Cun.ntQM!a 

Slocb 

Dlbkn 

"--
CWI I I bel* and In !Wid 

Tatal cu....rt-'-

• 

CNCillora: amount. fllllne IIUe wtthla - ,_ 

u.. and OChar bel ,ow~r~ga 

OChlt c:ndilorl 

Credl10t11 -ta felllllt cl.- eft« - thM - ,_ 

low>a and OChar bel I aM IIIII 

Clpltalalld

c.a.d up.,_ c.tPbl 

S~w..-......-... 

OChlt-

~ and 1oM__., 

Total eqUity~· ,_.,. 

The Gnendll - on P~Q~~45 to l'l-. ~by h 
~ of che1Gn on 21 Mey 18N and _.19*1 on Ita .,.,..., by 

Sir lain Valiance Ch/nt<~a 

Sir Peter Bontt.ld CBI O lf/EuaitiH 

R P Bra~e Cto•l Fi,.11" DI!'HUr 

-
u 

" 

If , 

u 

• 

11 

Ill 

Ill 

Ill 

Ill 

., 

• 
a-p ~ ·- 1111 ·- "" c. Oft r. c.. 

17,1U IUQ2 14 .... ·~ 
t ,701 ·~ 1,101 1\,51111 

11,1410 1,1.075 11,707 21,002 

144 teo 114 158 

~ 3,807 .. .,. 4,0 13 

n1 2,974 " 2,1108 

a 21 1 -.,.. 11,1117 1,0141 7,oe1 .I ..., a ..au 2.3111 

1,.011 9.171 I,04a ·-..... 11,864 I ,US 11~1 

CI.A'J') C2,ee7) (4,H7) 
--"--"---

ti,U2 15,40$ , ...... 0 ------
4,1H 

1.341 

t,tOa I ,Nil t,tOa 1,.51111 

lb 1175 H2 176 

77'1 m ., .. 750 

., .. ,. 1,076 1,101 II,OOf 

10,7111 11,1111 tl,041 12,018 

ti,NJ t S,AOt 11,440 111.1$2 



Notes to the,nancial statements • 
~- IW1 '"' ,,,_ c. 1M 0.. 

w.nd c:.ll ...... 4.874 4,182 

lnllmlllonll Qlll 1,113 1.ecl8 I,NO 

~llniiWUia .. Ill Ull tl.MS 

Pllwlle clo.AII 1,1 ... 1,124 1,000 

lolotlle~ 1,0U INI 151 

0 I IW ..... ~atpply ... IU 1146 

'\'Wow f'-o-lnd __. dluoC*"W .... 431 401 

Ohr ..... lnd~ uoe 2.01. 1.6» 

Tolal~ 11,..0 14.13$ ,.,446 

Tht II"IUP prooldla ~ ...... pi ....... ~ .. Una.d ~ llll"llilly opnliltg •• ""*-Y ~ 
Ita melrl ~ lnd ~ .. loollllnclllllllonll ~ c:.~~-.1118 ~ ~ 1118 proo4elon of...._~ 
... to 1-.lnd ~ lnMrnMioNtl ~Cillo lnlde to llncllrant .. I.MIIold ~ 1118 provlolon of privlle 
~ 10 ~ ..... fllmotlltCIOIIIIIVDflan ...W.Ind ~to~ lnd ~ 111'41118IIUPPIY 
of~"' 

1 

••• b CUieOI!W'I' pown!lla 

T-lltcalded h:ome frcm UtC lnd--~ apniOnl f/1 tl~ (1117- t1,185m. 1eee- t1,1f!Citr4. 
A,ppiUidle....., • • (1817-'"· 18111-2tl) ollaUI opnliltg-.-Irani CII*OIIor• boAIIcle 1118 Unled IQngdom. n.. 
-.no cllc:lorCi1ued Cll*lllao• fll ocq 

1 

W • ~ .. ,_. encl8d 31 ........, IM 1117 111'4 1• - Nq.lft diodaue under 
F1nwtd8l ~ lllndlrd $. 

Uneudbd uonollllon __ ,,.., 111811"1UP'a dolllll.t ~buill.- 1n .. UtC 11 .,_on .,.a of INa....,.,"'*'" 

2.. OtiW ...,. ... -
Met;er ligi-ltlnlll up .... 

Mttger ~ ""'*'Ill 

Ocr. 

lfl 

toe 103 

IDe 103 

~The COit1*1Y........, US$416 milan on 12 No•••lblo 1m trcm ~Inc • alnlll up '""111'4 perU~~.......,.._.. 
of~ ("''oo UCI~~Wgar 1n111 up ... , ~ fie '*"*>Ilion of .. 8T/UCI~~Wgar 10M'••• on I ~-~- 1117 
...,._15 M 



• 
,_ 1197 , .. 

3. OpereUnt coel8 fa On On 

Sial! c:octa: 

w.gten1Niw1et S,IIO 3..1111 3,106 

Soc:ill ~ cc.la He 2112 281 

Pwwlon cc.la ,.,. Z$ '" 2i1 2&4 

~----.... .-. ...... ... ~ 30 

~ ..... oplion....,. 01111'4111 lilian lor 11*111 clw4dlnd ttl~ 110 

TOI.II ~ cc.la 3,111 :S,771 uao 

Own wor1c c:ll)lt Fuel (424) rml (411) 

~;..r~ 2,HI 2.265 2.189 p.,.,.,.. to~ opniOta t,IOO 1.471 1.383 

ReQ.tnCIIncy dwgel:l ~ t oe ., 421 

ou... oplnltlng cc.la 4,Tit 4.3011 4,183 

lbCal opnllng cc.la 11.111 11,7116 11,449 

~ comlncludeel tl'le 1a1ow1n;: 

Retlewc:h ..., lito -··· 
~T 2il 2t2 

Rental _.. rtladl1g 10 QCIII'IIIno ..... 
~ pllnl ..., equlpmll'll ,.. 218m (18117 - 21Om. 18\la -l%1m) 112 21& 250 

• ....,_ Mt alcle lor tw ,..., lor llllocadon of ClldNiy .,_, t1 lhe COf11Pif'Y 10 eligible enlplo,_ 

ltlil ~lor enlplo,_ldlllg._. opGona on I~ W 18117 tl ~ oflhe ~ 1119711*111 CIMCienel. 

(cJ ReQ.tnCIIncy ~lor .. ,..., endlel31 u.n 111117l'ddlel £2Nm (I IIIII-~~ .. -'of proo;ICIIng 
~tal !*'lion benelb lor ..... ,..l.tldng -'Y ..... ~~.No d*IJIIi >Qt ,_ penelon bentllls- tnlde tllhe,..., 

endolel31 MM:to 11191 h \'lew of lhe N'llU h 11M BT penelon ~ ~ by the mo.t- -..111 v.au.t1on u al 
31 Oec:en'Oer I IIIII; 11M~ ........., '*' .._. dltlciL 

T"- Clhctcn ~ lhlt tw- of tile ll"l'4>'allulir-. II IIUdllhlll tile~ of~-~ by tile 

Companln N:t 11!15 II nol ~ N ~by lhl NA. !he C11rwc:10<1 '- lhlrllcn ~ lhl ~ lormll10 
111M operlllng-.. cllldoeeelln. 1111111W!ippl~ .. 10 u. group 'a ptlncjpellieiMiy. Other optt1111ng lnoome, pmloully 

~ wlll*l opeqllne COII8. II,_.._ ...,.,.wy on IN e- of lhe .,_ pofll nllote - - of Its gree~• 
INilll1allly In 11M,.., tndeCI itt MM:to 11191. 

"· Prolll on ~aN of.,...~ 

rn IN v-a endeel3t u.n t!IN. 31 Mll'cfl18117 n1 at MIR:h t119111M ......., ~ ClllpoMCI of'*' • ne;~ot~~a 
elfKI on lha g;cup'a ~ Plolll n1 calli ftow1i n1 thelt nal _,. _. ~ 10 11M.,_._ ftnanclal poolllon. 

1. tntar .. l,_...,allle 

1ncame 1rom 11a1ae1 noiilll: .... tt 

114 

, .. 
1111 

em 
12 

1114 

, ... 
em 
29 

112 

201 



I •> • • IIOTII TO THI "IIAIIO IAL ITATIMIIITS 

1- '"7 '"' .. ..,.,...,.,..... c. tm tm 

H.- P11Y11M encl.,... chllgllln ~ ot 

S..lolnl enclowdo•'o$ eo 70 74 

Olhw bOI rowll'l)ll aa4 :168 297 

Tot.llnlareet ~ 4 t 4 $3$ 371 

T. l'rllmklm on~ of llonde 

In Augult 1- ltle CCl'r4*l)' ~two of ltle OW. .... of HM ~~ heiCI bondllhen ~lot tA22m .S 1n 

ell«:dve prwiUn of t:e0rn. The.., bond..,. tllllh • ,_-.of £140m- twplid on INIIIdy on 31 MM::tl1e87. 

e. 1lul on ptOflt on Of'lllftlly ICt...U.. 

Unolld IQ'Igdom: 

Ootpotlllon 1111 aU1" (1e87 ·33", 18111 • 33"1 
Dllentd IIIUdan ct.ge ~Ill 0096 (le87- tUM, 1M • 3396) 

... 
11 

Taullon on lhe gruup't 111.- of'"'*- o1 e._wtld under1llldnOt 1 

o.f.-rld tax111on proWIIon ttiMMd dul to~ In~ IU ra~ (21) 

Pilot~........... Cl) 

11181 
tm 

1,135 

(1001 

(1) ----------------
Tot.~ UK Wllllon, txduding wtndlaiiU 171 1,03e 1180 

O¥nlllt IIM!!Grll: 
Currin! • 17 a 
Taaallon clwgl (crediC) on 1t1e gruup._ lhiN ol ,_,..of IIUOdaled l.llder\lldngt 141 48 38 

--------------------------Totll GafJIO'IIIon encllllnlk '- 111 1,102 1,027 

~- 110 ----------------
TOiaiiU on ptoll on~~ 1,4M 1,102 1,027 ----------------
The~ ctw;e to lhe UK wlndW tax, lmpoeld on Clftlln pMIIIMd COft.,.llw on 2 Jolly 1187. 11 PI)'IIM In two eQUIII 
~ h lnt ol wNclh- paid on 2 Oeolmblr 1e87. The -.s ~ II PI)'IIM on 1 o.c.mbet 11198.. The d\llge 

II t>IIMd on h group._ proCit lot 111e t1n1nc111 r-a enclld 31 IMn:tt 18881o 31 MM::tl 1818. 

Totllllll on ptolll on~~ acUllng lhe .mclfaltu. Vlltld fiQm lhe amount compuled by~ lhe copolllon 
~a. ra1e 1o ptolll on~ ICOwfda befcn laQtlon. The d!lel•-_.. ll1tb.Ublt 1o lhe ~ 11tctors: 

UI<COfpOrallon!Mrale 

NofHIIducllllt depltdlllbt 

Non-OicM:IIIIIt----
~~ ..... on-~lllow·-
Elfect ol ~ In UK QOOpoo albt ~a. ra~e on Clefwtrwd ,_ prov111on 

&.-.~tall on MCI "**I"~ up let 

~ PtWI'Un on bondl ~ fiQm HM GoYerMW11 

ov. 

1-• 
lt .O 

OA 

'·' (o.l) 

10.11 
10.7) 

0.1 

1"7 

" 
33.0 

0.8 

1.0 

j0.8) 

o.A 

0.1 

... 
" 

33.0 

1.3 

0.11 

(1.0) 

o.ler!Wd Llullon ol £30m (1187- £2111'1. 1M • ClOm) w1WG on-cte*lllllowll- end tnl(1"7 · C18m, 1eets - £1111'!) 
on Pl'oflla of I I I I cl.e.d undeRIIdngt - no! ptOYidld In lhe ,...... enclld 31 MM:h 1tee. 



HOTII TO THI fiNANCIAL ITATIIIINTI • • 
.. 1U Oft .-«<tOft......_, IICtMtiM ~ 

The ........, lal<allon dwge P'OCIO-,.,.,., lhe,.. ol .,.. .. eftec:t olllfi*IO --·- • .,.,_ 

, ... 1117 1 ... 
t.. btl 0.. 

E.lccea capblllaaaw u 82 711 
......, prooilllcq 10 (103) 12111 

Ollw liming ----
• (IT) (58) 1117) 

11 (100) C20I 
RtiMMdl.-10~~~ tu,... CUI 

Pilot )'Mt ~- (14) 21 118 

TOcll dloflmd taxdon dwge tend~) 112) {7tt • 

, ... ltr1 1 ... - - - , ... ltr1 1 ... 
II.~. ,.,_ ....... ....... t.. 0.. 0.. 

lnlellm dMdend Plld 7M 7JIO 7M .a 602 •• 
~ 111111 dlwldlnd HM 1UI5 11.25 7*7 7114 715 

local ardtwy ciMdlndl !1,00 11.15 1UO l,aG uee 1.1&4 

Sped~~ dlwldlnd 35.00 2.2" 
TOUII~ !1.00 64.115 11.10 I,UO 3~10 1,1 .. 

10. a.m~np,_.,.. 

~ per._.-C"bWtd bl' dlwldlng lhe p!OIIIor lhe tlrwQII ,_ endecl31 a.wc:tl1 .... -..nctng to 1:1,7011m 
(IW7 - t:z,OT7m, 111111 - tl,..,... b\1 8,»4 ~ .,_., lhe Wllghled -.gei!Uiftblr ol.,_ ~ ..... cUin; lhe ~ 
)'Mt (lft7- 11.33811Aw1. 1"'-ua ,...,._ n. Uy caAecS ~per.,._- t.ect on.,...~~ 
The~'-~ lhe C"bMIIon ollhe eiiiiWigt per,_ ~*en eaoepc~on~i'- ~ lhe ,._ endecl31 loUrc:h I IIIII rod 
lhllndMMI ~per ....... -. -.... 

- t.. 
Mel nwger btMk~ ... .........., ... ...,... at 
Las 1M ctwge 111111:1W1b1t to tile WCinwger btMk ~ ,_ CIOI 

11. ~or ...-u,.. .,..m .. ..-wt~ne cMh now. 
()perdlg ptollt. ~ ._. rA _,., ol arrc :laJed ~ 
()epreclallon 

liMN ollaaa (pralllj ol Ill c :1111 ~ Ul"ldltllldnOI Ill( ol 

dlwldlnda _...., mm (1W7- am. 1•-r~~tt 

o.c:r-~ AOcb 

.._ .. ~ 

.._ ~ cndiiOts 

.__ "*'~ ~ P'V'illb» 
Ollw 

, ... 
c. 

1,401 

I,JH 

117 ,. 
CHI 
44 

(47) 

!I 

a.o71 

1117 
btl 

3~ 

2.2e6 

(132) 

31 

(1811) 

471 

_'S21 

13 

11.1112 

I ll 

(11101 

PUI 

1 .. 
0.. 

3,182 

2.1811 

(77) 

311 

Q35l 
493 

308 

37 

s,a. 
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·- ,.., , ... 
Ia. M.......-t ef llciiM ,._ c. l)a l)a 

"""='- ollhOit-t.m m••••lftd ~ ~ a~~ort-wrm ~ aw~3 man11a ''·'~ C2.242) ~ 
Salt oe lhlrt·ttnn n ••" wllhdtawll from lhOit·wrn ~-a manila f,u4 2.1110 1,11Ue 
Net,_,_. ollhort-term .,__..,...lftd lhort-wm cllpolb ~ 3 manila not 

~ondlmr4 I,Otl (1~ (7831 

Net CUll Wlow ~from mllllgllll •• ollquld ,....,._ I,U1 C504l (1,317) 

~In .. ....,.._, m_,.ltllftd dlpoeb not~ on dlmr4- NPQIIed ~.,. ~ o1 

~··ollquld-
N. oew AI ,,.. Cooll - c:u-c, ~~-Iter - -... - ~-fS.Hetdebt 1)11 l)a Oft Oft c. 

~., ........ 
CUh In hencllftd. bit* 2t 31 .. 
o..mlgl\1 cr.pceb 30 (1111 14 

Bri ovwdrafta (11) (31) {411 

.a (II) 34 

Oilier CVTWI - m IIIICmlnla 2.8" C2.247) (1) 21 ,., 
.....,_., ....................... _.. .... .. ... CUMt (I) ., 111 

Dlbc ella ...,a..,._ ...... '** oue-40 em~ ~ 1»41 2 (Uti 

Detlt ~.,..,-~ !2M3~ (IM7) 116 5I P,IMI 

TetM.w.t. ••. ................. P,IN) ,,..., (fit .. {4,fUI 

HeiHbt 11111 P.-ot ClOt n P,ln) 

·- ,., , ... 
"-liletieft ol net cMt flew .. -·I 111111\t Ill net detot c. Oft Oft 

.__ (decuuM)In Clift In ... ~ Iff I (8CI 21 

CMh Onllow1 outftow from GnctMMI.,__ In cWlC (f,IOJ) 43$ c;lel 

CUll~ outiOw from~~ !ncr-. In liquid- CI.Ul'l 504 1.317 

o.cr-~In nlll cWlC ~ Iron\ Clift tlowl p.,MOI 641 t.:llt 

eurr..ey lftd •• • 1 , -··· 11 (47) 11101 
ow. nQnooC8Ih ...,... ..... 1101 "" (54) 

o.cu-~hnatcWIC ..... ~ P,101l m 1,206 

NetcW~Ca 1 Apt (1111 ~ 12.163) 

Net diCit et 31 ..._, P,l17) (17111 Cf4~! 



MOTU TO TMI PI.A.CIAI. ITATIMIIITI • • 
.._._, --Lnl- .......... ol ...... ........ , ~ - 'IIIII 

, .. ..,..,.... ftHd ..... l)a 011 till till 

a-. 
Colt 

8Ura. II 1 ~ 111tl' 2.801 28,208 1179 32.tee 

Arq!Mionl {II~ w•ulctnga a 6 

~ 24 1,06e 1.86' $.1)48 

'frlnDn 141 1,78e (1.8$4) 

~-....,_.. (111) ~ 136) (3,622) 

ToW_. ... , ...... , .. ..... .....,. 114 . ... " 
D.,_..., 
.,._II 1 Aprt 1W7 1-'111 "·~ te~ 

Acqo---{11 Nllkllry ~ 

a..g. lar 11\e yaw 110 2,300 2.385 

Dllpouillllll .......... ""' 13,251) (3,333) 

Tota1~ .. 11 ...... 1 .. t,utl t4,ocd 11~1 ................. , ......., , ... 1,633 1-'.471 1174 17,114 

E.IIQII_.,IQ-- ee ee 
ToW..,..... .... -- lltlt ...,. , ... ,..., .... " f,OU 17,2111 

Nil booiiYIIue II 31 Mlrdl 11r7 1,41& 14.25' 11711 1&,718 

EIIQII...:r~g-. 14 14 

TOUI !a'1glble llud ..... II 111 lolan:to 111117 1.41$ 14.254 t .o&3 1U02 

~ 

eo.t 
a.- a1 I ~ 111117 788 27.3$4 rn 21.823 
Addillotw 17 147 1,1178 2.6'2 

n.n.lwa 102 1,782 (1.8&4) 

Oitpoula IIIII ~ (14) p,257) (.4el 13-'17) 

Total CMt Ill at .......... 101 ...... 111 u.ua 
~ 

~ Ill 1 Aprt 111117 3111 14,122 14,513 

a-g. 1or 11e rw Ill 2.017 2,110 

llllpoMia IIIII ....,_.. 1181 0.11110 13.20&1 
Total d .... ~ lit It....,..., ... 311 ts,ott ,,.., 
................ , M8ldl , ... 101 t t,IOI Ut , . ..,, 
Engii--..IQ-- ee ee Tlrtal..,.... ............. 11 .......... 101 1t,IOI .. , ..... 
Nel book wlul II 31 ~ 11117 408 1U32 rn 14.410 

&9-"111-- 13 13 

ToCII ~ IMcl-- II 31 ~ 1W7 408 I:I,HI ~!56 14.A83 

... 



I '' • • 
a....p ~ , ... , .. 7 , ... ,.., 

14~lii!H--~ c. 0. r.. 0.. 

r-J n.. nit bell*...,. ol ~end~ conpiMd: 

F,..,_, , ... , 1.317 111 238 

LongJ-..tMtecl~~ n 6) n 6) 

Sheri I-. 110 1111 110 113 

Tol.ll nit boOk ...,. olllnd end Wlllngl 1,ul 1,48$ 1011 405 

(bJ ~on~ flucl....., coniPIIMd: a....p 

, ... , .. 7 
c. tm 

Plllnlend~ 

T~eq~'o11•• , .... 1,131 

~ ..... Ill «S 

OV.MIWOIII~ 101 eo3 

~endoftlcl~ ,,.. ~ 

Malot .......... end cow ao 175 

Lind end Wlllnol Ill IU 

DectMM In -~-·IG.,. Ill) 1281 
T- eapendllln on llflOit* ._, _.. ~ 2,7111 



NOTII TO Till "IIANCIAL ITATAMIIITI • • 
_ .. .....__.,.,, 

--....... _...... Ofw ..... .. • Ofw .,_ .._.. ...... - .. --·· -" · Filled HUt '"' ... IP11 em em em em em em 
c-. 
C:O.I 

~~*-·1~1887 3.100 20 111 140 1!15 U12 

.Adclillclnt 1.281 ~~ 70 Ill 1,112 

12.8081 12111 3,02t 

Slwe o4 ._. ............ ~ lor .. r- 12$41 (254) 

~dilpoMIInl~ ...... 22 C2'Jt f4tl 2A C22l 

~-- 112) CSl 12 (201 (161 

~ .... ~ ....... t ... t~ tit CINI t .. "*'' 4,14a 

....,..._ Md -a'"'"-'..., 
a.a. II I Apr~ 1817 c:r.=J Ill! C2.xlll 
Goodwll tiiZtt (02tl 

2,214 (2.214) 

u 11ct ~ •... _ .. ,...,.., .. (tpolt ca.aot [3.UI) 

Noll>ooll..,..._.~1...,..t .. .. til CUll t .. I, til 1,701 

Net C>oolt ,.... • 3 I Mltctt 1111 m 20 111 140 ,.. un 

~ .......... - Ofw 
~ pe1' $ • 0.. ... .._.. • - ·-·-· -.,. 0.. 0.. 0.. em 0.. 

Company 

C:O.I 

a.nc... 1 .. 1811 <1,140 II 2.723 140 171 7,110 ...__ 
Ull ,. 70 31 2.705 

lr-'• o4 ~ -···"' Mel Cotnmunlclliana Copcli.,l ~ 12.81:11 2.113 

~ dilpoMII nl--....,.,. ... (Ill 1411 (1,212) (I.:M2) 

CurTonc:y ,_., .. ,.. (II "" II II 

a.lancn oUt .._.. '"' ..... tO u t .. t,IOI 1.471 
Provltl- Md -'-wrtttM efl 

a.a. as 1 ~ 1887 1411) 121) (153) (581) 

lneluMiniN,.. "" (ICII (14) 

Olepoaaii..S ~ 12 (11) ---~~111~11Utd1t ... .. ., .. (tit (1741 (M4) 

Hot boc* value 111 at ...,... '"' l,tU to " , .. .. ~ , ... 
'"' C>oolt y ...... 31 w.ct~l•7 '·'" 11 .... 140 - U ..... 



• 
11. flud _, lnw•taMBta ~ 

~ Q.c.icllrynl I : ...... ~ 

• 
UO"• of 11w pMdplt CIPftlllnO atllldllty n1 euodiiiMI ~ ... Mt out on ~ re _. 78 • 

• 
,... MOl Communlcallonl Ooopolllbi 

In lleptembw 1894. 11w ~ ~ tht tcQMftlon of 1 20KIQUIIy -..In MC1 (lfll-.d 111V11t C1r711r of lanO
Ckt.o.>ce ~..W.In 11w USA.I ~ ~ 1 hl*lr9of 111 mllon a..,._....., ""*lopon 

MCI ~ llw gtaup'e moali9-~ - ClaiiMI ~On~ No\ ember 1- llw 00111*1Y......, lnJo 1 "*II" 
o~g~--wllli MCI wlwiOy Jlw group -*1 1CX1U1N h ..en.,._ Clj)llll of Mel. not~ owned. On 21 Auguet1tt7. 
Jlw- of h ftiiiOI' IQI ...... - modlld. On 1 ~ 1887. Wl:lltdCom IMOI.WIOid blnl«<llcn 10 ofllt .,_In Ita 
~ 10 MCifl•ll _., • en..,., .... ,. 10 h JlfllPOIMd "**Il' Ind. loiCooW1Q en lrnpnMd ofllt 1rom Wl:lltdCom on 

ll Hcwwnb11 1887, .. ~ lgiMd lhlll -*1 ~ 1tw popceecl nwger w111i Wl:lltdCom 10 ""*" 11w MC1 bolld Mel 

tiQIMd on 11w- ._On 11 Merdl11181. boOI MCI'I 8nd ~._llhlr'thcldn ~ their m1fV11. 

The~- lgiMd wllli ~ nS Mel to Nl Jlw groo.tp'l holding of 13CI mllon uniiUcS 0.. A conwnon .,_., 
MellO Wl:lltdCom for US$51 per lhlrl In OMh Ill 1tw Ume Jlw llriCw.btldCom nwger II OOilitANcl The pow.tliiCQ llldlralloio 

of US$0,830m- aqulvlllniiO tA, 137m II tfle ~ m. ~on 31 Merdlllll8. The COIIPIJjon of llle nwg1f II N:il.c:l 
10 regulalory c!Mr-. The gtaup olllo hCicb 0.7 mllonlltld convnon IIWIIIIn Mel, moll of""*"_..~ In NcMnN 

1885. ThiiiiiWIII .. lit wcd•IQidlot W:lfldOom conwnon 81w. on ~of 11w m1fV11. II N1JV 111t1c1. 111e tiWb1 va.. of 
h MCIIIWIII hlld ~ h group • 31 Merdi1M -*1 ,._been tA,Oollm. 

Nl~ofllle~ofh~"**I"IIGI••-wlhMCinlh~ ~g~•••~ wlhWDI1dCotn 
8nd Mel. h 01GUP Olllld lllllr.g MCI• en._.... tom 1 ~ 1887. The gtaup .. .,_of Ita IMC :tiiW ,_.. 

lncUies 11au blfn taa of mm lot Ita lhnof MCra ,_.. \.IP 10 111111 ... (1llll7- £175m""*- tlllle- t101m poliO. 

AJ. 31 ~ lOili, ttlegraup'l ~In Melli....._, • £813111 (1llll7-~ Ooodwll ~ 10 £2,214m li&t bMn 
Wlftlen oiiiO Q1GUP -In pb ~In I'MI*t of INI ~~~~ .. c 8nd INI 00CJ0'1141• be_....., lot 81 Ole 0Qn1)1etlon 

o1 o.. ~ nwger In~ h ptolll on 111e .... of Ole..,....""*""'": OtGUP • reoogr.IM. 

In Ole l*iocll Aprt 1887 10 31 0c1cbet 1llll7, W. group 'I uno- w111i MCIImCMtld 10 £108m (1887- Cl3o4m, 1ttll·lll2mj 

8nd llw group~ l:6em In h-piliDd (1887- £87m, 1ttll- £77n11n ..W.. nS ~from MCI. 

fQc.-
On 24 ~M1887, h groupCICIIIIPIII*IItl ~ala 2etlo .,._In~ 1 ~ FIWleh ~ 
~· Of h-of Ole .......,_.In llw IUOCIIIIIMI undett.lldng 01 tl.021lm. goodwtlll1&lng of tM2m N1 been writWt Off .,._ 
The ~Of Ole lnler'MIIn OegNI COiitpiMct 

Gtol.!p .,.... Of ortglnel book--Of,.--

FIIr ....... ~ ID IChll\le CiOI .... ICJ Of -.riling pola. 

t,otl 

I<IJ Oilier '"-1tnlnll 
Oilier~ 1nc:Uit Oldinary IIWIII of h ~. wltti I'* book VIU Of CHim (1887-~WI liWUI VIU Of 
D58m (1887- tztn'f, hlld In 11\111 for Ole~ Tenn ~ Plwo 8nd 111e ,..forn•a Stwe PWi .,_-A*~, In !lie 

group bllanc»-'- • 31 MM:ti 1llll8, 1111d lrMitmenla _.Mid w11n • book w1u1 of 2117m (1llll7-~ 8nd • nwuc 
,.... of C1&4tn (1117 - £11111). 

(•J ~ COftii*IY 'OQ!illftlon 
In F.cxu.y 1111. o.. OIGUP ......,lnJo en IQI•••• 10 ~ tom a.-SerUndlr c.A Ita 609Io holdlr1g In o.. ..,_ c.piiAil 
Of8TT~SA,ejolnt....,...'*-e~ ~OIN~8nd81r1Go~SA.Iot 

1111 equlv ..... of t7am. Thlll'llnllo1lon- 00111M!IMIIn oUy 1887. 

1')00wrM!tdl*1)1W• I d •w!lll-:'1111 
In Ole ,_. 8ndiMI31 MMcft 1lllll, h gtaup'll u-wllli b 011111t atodatiMI ~ lltiiOUIUd 10 C74m (I 887 - C23m) 
_.Ole gtoup PI'Qhald.tllm (1887 - ~In ..w.. _. ~ lrom "-~ 
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Qloup c:_..., 

, .. •• 7 , .. ,.1 
11. Dellt.oft c. 011 c. r... 
bdedel*nlll 1,101 t,m 1,t1t 1,652 

Al'lwM* owtd by.. " WlllidldiM. 1 ..... Q& 

,...__ owtd by Jill C'lll f undlrtlilnOI U l 12 17 2i 

Ollwdeblcta ... 304 101 1110 
M'lfllloe CCMpoilllloltiU ,_....,.. ~ .,. U l 651 

Accnled Income 1,1141 1,084 1,014 1~ 

l'rlpe~ II tel iCa tra 114 101 .. 
Tol.lldel*n a,an U07 4.ttl • • 013 

TciCal dltlbllncUIIJd _,.. •eoll,... INr men lhln one~ 

M'lfllloe COl poi Ilion Ia ,_....,.. ~ .,. 111 651 

Acoued Income 17 10 tT eo 
~ 10 10 
Tol.ll ll 541 Il l Ui 

• The ~'llnlde e11t11cn-...., .,._...., tt 111 t221m (le.l- t\83nt lot dlciiAlCU dlllta. The..,_,... c:fllrDed 10 the~ 
poofilnl loll -lot~ dlbta lar the r- endld 31 u.di1M - £211111 (1e.7 - tlllm. 11188 - 1:1 ,...._ 

(bJ M'lfllloe COipoillllolt --... 
~ CCMpoiillluh 1.1x on pnlpCIIed 11n11 dMdtnc:lnl, In 1ee1. 

on tpedll dMdtnc:l 114 752 114 752 

NrtOIJI'I. *"..,.. ~- pi'O'IIJion ,_ 21} (1~ C2MI "" (101) 

Blllncl ~will*' ... .,. 111 651 

a.... ~ 

1 .. ,., , .. ,., 
11. c-.-_. ..... ..,... r. Dn r. Dn 

~"'-·- 110 110 I 10 

oaw ehon·- Cllpaella IWld 11'1.-oteiiCI 111 2M~ 10 2.-s 

TCtll c:unenl ... "' -·-
Tat 2m4 tl 2..1108 

...... va.. Glllllld"' •••141 110 115 I 10 
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-. ~ ~ -.......... _, ·- IW7 ·- IW7 
, .. l.oMa Md otMr ............ " c. 0.. bo 0.. 

us c1o111r e~ ~ n.. •• 11187 7.7 230 

us dolllr~~bondl1 .. 0.7 t 4t 163 

us dolllr ~· "'*""* nolte 111811 u n t 114 

us dolllr "'" ~ bondl1 .. ... H t 123 

z.o c:cupon bondl2000 

OIU 111 MIIOilllld dlcDo.ft t3lm (11187 - t5SI;f ... til 1U til 1U 

us dGIIr "'" ncMt 20Q2 ... ur--..s dlcDo.ft ~ 7.1 ... ... 
12'A" bondl 200:) 1U t iO 110 tiO 110 

?'A" bondl2003 ... uo•to11Mc1 ClllocMII am (11187- tAft!~ 7~ 417 •• 417 4tle 

1214" bondl 200& 1U an m t2t 221 

US dolllr 7" "*-2007 jllaiNhiOIIIMd dlcDo.ft £3ll't 7.1 '" 6N 

us dolllr~" ~~2011 u t tt 122 

a~" bondl2020 o- uo••IOIIINd dlloounC t5m (11187- C5trQI ... ... 285 ... 285 

TOUIIINd bondl. -.-w no1te a_.oe 2,157 ..... 1.)45 

"-llnlnct t O 2 I 2 

a..-- eM 1 .. 2001 t.O Ttl 1M 
()lhp !Oint 11.0 10 

S.. -a.fllllld Cllher short"""" llOIINIO'I 7.1 74 11 t,I:Sf 1,at7 

COiowo•c:lol ~ 7.1 471 210 41'1 210 
..._,. lrom u.ldlliy Ulldlrt8lllngl l,lllt 2~ 

TOUI -. llld oct. llOII'OWIIIQI 4,770 3.170 '""" ~.tot 

~from the ..... llnrool. llllOI;MICJIIIAI unMCUNd. L.eue ~II~ by~ 

~ ~ ·- ••r ·- ,.7 
bo bll bo bll 

l\eplyrMnta Ill eM • fl*lwl: 

Wlll*'l one ,._, 01 011 dlf.-.l Itt 413 1,112 UIO 

a.-onellld IWO ,._. ... D 4U 3)1 

~two llld llvwe,.... 11 411 110 ~ 
~ ..... ._,.... I t 774 
e.tw..llour ;nd ftw ,... 1,1q 1, t 4t I ,.,... ,.. ,... un 1.837 1,.11'1 1,137 

TCUI Clullor ~~~ lfl« -"*'-,._ ..... Ut3 4,111 3.At3 

TCUI -.llld Cllher llOII'OWIIIQI 4,770 3,171 7,40e UOt 

The 0"0141 ....... oplb\10,....... .. ~ dGIIr ~· ou-ne-s lht - IOit ~ lrom ,__., 11181111 a 
-~, 100 • • 



NOTia TO THI PINAIIO IAL ITATIIIIIITI • 

18. Loana and otMr bonwwlnp joonUnulcO 

II) A-.ge efi«::M Int..- rme 

• 
The .-.~n~..- ,._on Jllllllll t~Qinlo -.11 1t1a elllc:l of Int..- rile ...,._The ~ ._.. of Int..- r11e IWIP 

aoo-111 ~. 1t1a noc~on~~-.u.~~~~~r-. mllla'llllaend MICtMd ....,""lnlnic m..,. .,_ bt6ow: 

,..,... -... - -......... - ..... ........ - ... ... --- 0. " " p., a-s ...... ....,,..... ................. 0..6~ 1,124 u u p.,_ .....,..,..,......,.....,.....,. UnOitl~ - 1.6 1,A 

The-oflhl ....W.,... parfDn oflha IIWIIPI n t.edonQUC*d-. In~ lhl -.ge ....W. 1'11111. .. ._ 

,_lgi'Md wlll'llha ~on ..:f!IIWIIP ,_been .-d. OllrQaa In'"'*-,... .. .,_. .. ••*"' ,.. 
lnbmldon cllc:lceed .,__ 

fbi UnuMd commlaed ...... of crd lor ahott...-rll ~ ....... at 31 ""-'d'ltel toUIId ~ t7lem. wNch

In a.4)pOtt of a OOftii•dll Pill* P'OCP•'"•• cw Oilier borrCN4ngs. n....,.. of c:rd niiOrmllly .,.....lor up 10-r-. 

11. FlnAnCiellna"'-ta 111M! rWI ~ 

The gt0Up UMI ~ llnlnclll ~ pmwt)' 10 mr.ge Ill eapoiUie 10 liWUI lllb loom~ In.,._ 11'111 

l<n9!.....,.,. ,.... Thn '*been no~ In"" 11111 profile - the r- ll1d _, the cMte of 11-. llnlnclll 

•'-•-
The notlorwl arnounte of~ UMIIftMd btlow do nof -'1 ~ arnounte _,.~ by the'*'*...., 

lhua..,. noc • __..of""....,.. of 1t1a oroup fwouG111 111 uee of~ The -na exofllnged n ealco"eeed on 
the nocionll-...., Oilier..,. of the~ wNch ....... 10 Int.-!...., MCflanlle ..... 

,., Int..- ... l1llt "*"""'*' 
The group ,_ eneer.d lnlo ...... ,....., ....... ..., OOftill•dll bMb...., Oilier fniiiUioniiO...,., the -

_, l*tode lor wNch ..._,._on bort'owtlll!' nllltd. ~ ~ ftucl rme on~ boii'OWinge Into loallng 

,....the Qii'DUP ,_ oblllnlct tow. .,.iQ"o'lile boirowlngt 1t1an lhoae ll'ollllabll I bonow• 'll ~II alloiOlg tile.. UnOit 
lnl- rt'- ...,._ lha group..- wlll'l Oilier ..,._10 ~. II apedll«<lnWvall.the clllnnce e.c- llxed rile 

lllld tloallng rile ""-'1 amounla C'lb -~~~~ by~ 10 .,lgi'Md notional pfindpal amoo.onl 

Al31 ""-'d'111118, the group had~..,._,.........., --'Ita twAng."'*' noclonll pfindpal- of 
ct,.ea~~m 11m - t1 .2.47170. 

ttl/ Fora9iexdWIOa Nll,..~~g~~r•c 
c..... -.rc:y.,......, b-.d.....,..,..._...,__........, Into 10.--......... -.rc:y ....... 

on the oroup<a 01*16»•11111 lha oroup-. nat~ The oroup IIIIo -.Into~..,..,..,._. _...10 ~~edge 
... _.,.., ...... ~end ~Ud*aend ............ dow lOll • .., In lora1gn CUIWndllt .,.. ,...,. us~ 

The ...... of .. -.rc:y-. .. up 10 20~11111 lha .... of-.rc:y torw.d..,... ........... ~ ... ,_ 
-,....The~ of ............... -.rc:y~ ..... ltiO pol.c:l .. oroup loom .. Nil ..... ......... 

nee tn1owa 11111 nee oo.c1owa .. 11e ~ llllacllld 11r cfwlll'a tn ~ ..... 

AI 31 ""-'d'l- lha oroup had o•f'a dill~ -.rc:y 1W1P 11111•••u 11'111..,..,., ~-~a 

IIMI nollonll principii - of ~A'Ttnl (llf7 - e;z.s.tlif. 

The lair vMIIa of lora9i amncy.........,.. II 31 Mlrdll-_. ts,m7m (11117 - Cl R?tmllor ~of -.rc:y ll1d 

tllt2m (11117-~lor..._ of cunn:y. n.. '* ...... ,_been .-nated by caleoAICingll* ~ va. ualnO 
the~._.,. ,..., lppiopW.IO lha ....... of h -.eta, In elllc:l at lha belanot .....a dllea. 

All I t.Ytdl 111M, the oroup had OllerNd ~ 1J11N of till (1817 - t21ml ll1d 1oe.- of Delli (IM7 - C7ml. baMd on 
ciNiet-quoled p!icea. loom '*'Gino~ 11111 .. OOIWrilllr•a.. AI :II Man:~~ I tel, lha oroup IIIIo had dalwNd IMIMd 
nee loAea of t12m (tllfl' - Delli nee ......_ n.. ntnculed tn.,. ptollll1d toae-.... • PJt1 of lha puldwe or .. 

11-.c:lion ""*" • It ·-g: iiMd. or • oatna cw ,_.. ......, a hlr:fOad ltlnloldlon Ia no IOflll'r ~ 10 -. 
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te. FIMnc'-llne- .,WS rWIIIIMIIIIMftt ~ 

tcJ Coo-illllllul• Gl ~ rlllt.,., credit.,..... Gl ~ ~ 
n. group contldn !hell 11 noc e.PQIId 10 1n111ar ooncrt1n111an1 Glad lllk. The~.'-· 11 e.PQIId 10 cndll· 
rWied eo...tn the_. Gl notli*fOI••-IlV~ 10 ...,_.,--....., bYt o. noc erpec:~,., 
~to 111110 ..._ lhWobllglllco .. BINd 011.__ n ~..-In tilled Ill 31 lolllrl:ti1M lie group 
hid a_.,_ orJdll apou-. Gl£1 18m (18fT- t1 ~~ 10 one~....,. ... 01.ftW11C11.,., ..._ 111te IPWIIP 

~··b. n. group 1m11a the lnQII)I ol c:id 4IIIPI*ft 10 lnf one~ The group~ noc ~-the nMd 
10 ..... OOia!tllll 01 other~ 

(d) F* v-.. ol..,_., ~ 
The tolooW1g tlble .,_ the ~ IIIIOIIIIIII!d I* v-..& ol the group'llllnencllllnllnnwlla M ~ 1 Mlfd\1 .. a 1887. 
The c.l)4ng 1111011111 ... ~In the group biiiWIOI.,... under the lndlcUd haed1ftgl. .... the~ ol Oolt.aiM 
~........, 10 bonowtngl, "llii'ACII .. tnct.ldlclln dll*rl 01-a.Mcn • ....,.opo,.., The tllr ...._ olthe IINnciJI 
11\stn.r-.ta .. the lft'IOUfllel which the lrwWMenta cooAd bt ~ In I CIMIWIIII....:IIOII ~ ~ !*~*. oiW 
IIW!In • beecl 01 llquiQ!Ion ... 

~- F ...... ·- 1., ·- ,.., 
r. Dft r. Dft 

~ 

AaH!s 

Cf:lh II bet* llld In lwld a :ze .. 26 

Sl'at-..,., '"' ..... ~~a ~ nt 2,07~ n 1 2.17~ 

Uablllln 
Shctl·..,., lloi looMga lfJ 110 221 110 221 

~llmllloiiowtllgl; -*'dlrV ~ .... Iii) 4,lt0 2.8$3 ...... :1.1ee 

~ l'llllllng 10 '"'"*'-.,., ~ M'"" 
AaH!s 4.t 7t 

Llablillel u• 

~The t• Yllull ol filial J/lol\_..,., ...... ,.ill_.. ellimlit4ld tlald 011 quolllc:I....,.IC Pf1ole lor !hOM~ The 
~ .,_ ol the other....,....,.,~ llld lrt••••IW lljllpQIIlmllltd to their l.w v..,.. due to 1111 Jhort tniiWrily ot 
llle lnlln.ttlwU hileS. 

IIi) The IV v-.. olilhol1..,., bonowlnga ~to~-.. due to.,. Jhort IIIIU1Iy ol.,. ~ 

{liiJ The l.w ,...... ol the group 'a bondJ. dlbenllnl, 110!111 n _long-..., bonowlnga hit 111M ellimlit4ld 011 ... ._.. ol 
quoltd merUI poioellor 0.-01 ... --wtlh 0. -II'IIIIUillee w11n they eldlled, a 011 ~ ol ... 
pr-v-.. ot Min c:uh llowa Ullno 0. IPP<\IPIIItlt dJcounc _.., dec~ ..... btlance-- .... .tin.....-. 
prica o1 ..,.., ....,.. dill noc lldlt. 

,.., The ......... ot ... group 'II~ ... --=Y.,., ....... IIIIa •Will --- eellmlltd lly ~ 
the ,.._ ..... uelng ..... opo!U clieGounl .... In tiiJct. lie blllnce .,_ .... ol.,.., "*" '*"'.,.. nnellled. 
-IPP"'P<ffte, tnco PIUid!l ~ Ill the lllllltolll .... In tllect. 0. blilanoJ - dlla. 

II 
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a.... c-. ... 11f7 , .. llf7 

20. OtMr uec11ton c. Oft .. Oft 

11-.de cndiiGta ,..,, 1,151 ,...., 1M3 
...,_ OMd to .aldllry ~ ~0 -An-. OMd to TMHin'M ...... M ... ., J,n 4 ... 1.40' 

Oltw laulion rnd _., ~ IOe m IOe 321 

oetwcnca:n , ... 1,1)4 lA 131 

Acc:tu6d tlijlllllill - '" 101 203 

Dlllmld "-'- , ... 701 ,. .. 
OMdlndaf¥ m ,_ 71'1 ,_ 
lOt-' 00.... Cfdorr •·"~' 1,171 •.oa 1 ,(1015 

TOIIII 00.... CNCiaas h:UIM _.... CIUI.,._ IliON INn- .,.r. 
OefltiWI "-'- ta 13 

1tJ The IIMI71igi.-~IN epiOIII dMdlnd ol t2.144m. pM!In ~ IW7. 

DIIWoeol ...._ Ollw ........ ,. ....-.. ~ -l t . ~ fGr181111tiet Mil dw"t" 011 Dol Dll 0. 

~ 

a.nc. 81 I Apfl 1tm 211 1.211 100 1M7 

o.gM ._.... ..... pall lor .. ,_ c:2) 1n 2$ 110 

WIMd In.,. ,_ ~ (131 Q&'l) 

274 1.224 11:r 1,.110 

NNertrA COij)Oillllcwillll-illlllt (1~ (1114) 

TotM piMi riTM .a at ....... , ... 10 1.,1:14 ttl .... " 
~ 

a.nc.. 1 Apfl1tm 101 1,211 60 .... :r 
o..gM ~ ..... pall lor.,.,_ P3t 171 C5t 133 

UllloNd In .. ,_ {l3lt ~ 

• 1,224 45 1.,337 

~ COipcii:MDIIU --illlllt ... .... 
Tolalpco>1aa-.a3t ...._. , ... • .,1:14 ... , .... 
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21. PnMelon• fOf'llabiJIU.. end..,.,....~ 

,., Dtfltl'ld IU.IIIcn 
The*'-' ol ~ tudon prooMid In .. 

-. 31 Mild!-Mlolowll: 

Tu-'*' o~.,q .... _ 0.10: 

"-QIPitallllcl••-
"-"'on proulllcoa 

lCUI dllwmd laiCIIIon ptOWidld 

~ ooopco•tun 18 •- allble 

Thi!DUI pcUnllll ~.., dllerNd ta..aon. tl Mactl-. loiOwl: 

, .. ~ olllmlng cilia•~ 0.10: 

ex-CIC!IIIIIIIo••-

TOUII 

~ eoepcollb• t.11c -llble 

22. c:aa.ct up .... ~ 

'"!' 
Ia. 

.,,. 
~ 

(711 

114 

(1M) 

10 

....,. 
IH'IJ 
(71) .... 

(114} ,, ... 

0....., c:.c..-. 
IW7 

,_ 
IW7 

On ~ On 

753 ... -(42e) IH'IJ ((ze) 

(41) (lUI (142) 

211 .. 101 

l2lM!I (tel (101) 

2.711 2,4tl 2.U7 

(42jQ IH'IJ (426) 

1411 (lUI (142) 

2..S14 f,NJ 2.1 !II 

(752) (1M) (762) 

1M2 1,741 1.3e7 

Thlll.thcriMd ..... elpllalolhCOflllllriY~ .. ~ended 31 ~ 18111-£2.825.000.001 ~Into-
11Ped1111Ctota er.'1 tilible P~M•a""" ol Cllrid 1().500,000.000 Ot'dJNrt .,_ oi2S9 ..c:f\. 

The ~ Qled up lnCIIIAiy plld .... C1lpllall ol .,. CGrl1*l)' .... Cl.eo3m .. '1 Mactl 1 tiSI8 (1 11117 - C1.lllllln'9 • ...,... ... og 
8,AII ,21<1,870 an:lnlry .... (11187- 1.3$5,115,816 Ol'dtwy .,_ lnCI otllliPedll...,.. etdweilible ~ ..... "*-!. 

C.. IP.cW iiG'II:I. .. GUt In 'lilt eoe;.-;yalrlldll ol ~ - lil*told.., 'lilt fll*llol tlghta,..,..,.,... P••a 
lhlre IAYecltoo HM ao..lll;llllil. Thllflll'e, w1o1cto cam.ct no tlgtlltl) QP11a1 01 PIOib ~ b _....,-...- e.c~ .. ,.., 111 
per by HM ao..,....,d on 10 ~ 111117. 

OliN 8UihottMd bul uniMued llln capilli II 31 Mactlltlll. 281 ~ Cil'tJNir.,..-- too- opllona 
ll'll'ltd _,...,. ~ .,.. opllon ~ eMatlld In nol.e 2& 

Ordlneily ....... lillots.d QMg.,. ~- .. tolowa: 

_..._ CO<--· - t t 

s.w.g,~~ 4S,712,A01 11M0.4102 122AD:l.122 

Ollwt .... opllon tc:lwmM 8.564AM 1#11..125 21~,312 

6c:t1p dMdend ~711.850 ..,...., 
Tot.M fol' 1M ,._, 4iNioMI " Manlllflll II,GII,IM 14,ot4,f14 14<1,061,4a4 

o.mg .,. ~ ended 31 MMd\1-. tunbet cliNe en ..... ...., 10 lake .. 01.., ollhllr ln\.ml """*"'In.,..,.. ••• 
v.-.e ol £11m. The_...., woW ct UW ._leluld ,_ t..1 ~GUt ollla QIPital-iopCioii -lind Ita emounl ct 
Ita clvldlnd ... t..l .sdtd bec:lc 10 Ita peoftllllld 1oM -



• • 
... Clpllol -... -- ... ..... 0... --23. AeeondllaUon Cit __ _.., .... _..,. - - - 'lOIII 

~·tunc~e On On On Dll Dll 011 

Group 

8aiMcM at 31 ~ 111115 1,6511 •IS 7&0 11 UM 11,W7 

Goodwtl. lrillrG on 10q1..won of llblldllfy tlld 
auoclaWd ~~~~ 13021 13021 

Ooodwll. prwloull)t......, off 10-tiNn 
beclliO lhe pvll tlld loa-.. 12 12 

Employee .,...,. opllon ~d-.- 57 diOn .... 
....., {llole 2f,) 14 1111 130 

c..rr.ncy IT'IOWej I !elliS (!nc:UIIng t2ll diOn ""' 
._., In ,....ct of foNign QmnCY 

bouow•IOII tt:J ~ •2 

Tt~Mt• to othlt- II 10) 

PIOCit lot lhe flnwlclll ~ uee 1,81111 

OMclends (1t.7p net ~ Oldlnlry ~ (l,llloC) (1,18ol) 

Ollw mcwwnentt "' (3) 

8111oncetlll 31 MM:I\1- 1,573 5:11 7SO 27 11.7117 12,1178 

OoodWII • ..wno on ICqlilllllon of~ tlld 
au.oc:laMd ~Ill (1"1 (1"1 

Goodwll. prwloull)t WfiiWo off 10-tiNn 
liiidt to .... proll Md loll lil:ICOII'a 6 6 

E1roployM .,...,. opllon ldiWrlea-.. diOn ... 
.. ...., tnot- 2f,) 18 , .. 1110 

c..rr.ncy mcw..nentt (lncludlf1g t2ll ~ ""' 
l)alna In rwpecl of lorwign Q.mllCy 

~((4 (111) (711) 

"""~ lot lilt lNnolll y.- 2.o77 2.on 
OMclends ~.S$p ntl ~ otr!Jt:trl aNn) (3,510) (3,510) 

Ollw movM*lla (181 (181 

Bllonc:es 1131 Mlrdl1W7 1.5811 1175 7110 27 8.075 11, 1111 

OoodWII. 8fltlnD on 10q1 MMon of Nllldllry tlld 
uaoclated ~Ill (937) (!137) 

()oodwil. prwloull)t IWIItMn oiiiO-..., 
biCII to lhe profit tlld 1oM- 5 5 

Employee .,.... opaon "'--$2 maon ._ 
luUid (dJ ~ 2$ 1:1 217 230 

Mowmlnlrllldng 10 Bra..,..,...,_-··"""~ (85) (85) 

CU!Yency ~ ~ 1:31 ~""' 
...... In ~ of lorwign Q.mllCy 

bouowtne-) ((4 (7•) (7~ 

Proflllo< 11M f'Nnclll r- 1,7011 1,7011 

OMcMnclt It 8.()p net pet OldNty lhnl (1,2201 (1.220) 

6ctlp dMIMnd -. m.on .,..,.. ......., ~ DJ (1) 18 11 

Oltw~ . . - 21 21 

klanc:•• at 11 M•roll 1 IH 1,10# '" 748 IT 7,114 10,711 



• 
U. ~~-m·tte...t•urmJntlftltwMI.,Ira'""'*~ - Cojlllf -- --- .......... --...... -· - - -011 011 , 011 011 Dol 

c • .,.."' 
8alanca • 3 I a.llrc:ll1- IMI 416 no ...., 12.114 
~ IIWtaplan.,.._ -17,., ..... .....,,_,. 14 Ill 130 

PlciJ lew""..._..,.., U38 2.DI 
OIYideflde (I Up lUll PI',.....,.,.,.. (1,11141 (1,11141 
~---f!Qdng 128m lUll 
'--In~ of~~ I:ICIIrowll'llll 148 148 

8alanca. 31 Mlldl1- 1.1n 531 no 11,184 14,041 

~ ..... ~w--1411111an ..... 
.....,,_~ II 144 180 

Prolillew "" fNinCIII vw ,., 1,475 1,476 

~(54~ lUll"' Ollllnloy.,.., CUI" CUIOI 
~,-.... fiQdng 128m lUll 

glllillnMII*Ioi~~I:ICIIIWIIIOif (1$51 (I $51 
8alanca • 3 I Wlrcft 1.7 ,,. m 7&0 8,004 12.1111 
~.,... coe>Cior1.,.._-62.,..... ..... .....,,..,_,.. 

13 217 230 
Movetnlni'*'"O lo Err.~ IIWt -*lhlp WIC lrf 11$1 11$1 
Profit lot 1lle ...... ,..,., 2.150 2.150 
OMdoncll (II.Op lUll"'...., ....... (1,12q (1,12q 

Scrtp dMcllnd-" ~!..-at~ .... .....,,_~ (II II ,. 
~-a~f:SIIIIIUII 

gain In NljleCt of ~ Q.IIWoCy I:ICIIIOMICIII tMI INI 
a..r- •• ,, ....... , ... r,aoa ... 74t .• , 1$,04 • 

~ n. .,_ (:II'8IIUn-. .C,.-•e .. ~ onlloCr.wll of ....,.end .. C1P111 'idw'"*"'-- nat 
........ lew cMbAIOII. 

lbl ~goodwill!,, Mlnifl , .. In ...... ot ~In,.. CUNni end ..... ,... ot ~ (1117- t2Pim. 
I tee- t2,4ntlll hu liMn ..na.n oll--l'llllned ........ The goodwlf wnn.n off In llle ,_ended 31 Malcli IMIN/df 
110M In eocw..dlon ...... IIOQIAJIIIOII of llle ~In c.o-t 1111 wrttlefl off In llle ,_ended 31 a.llrcfl 1.7 ffflkl'l-ln 
cooiKIIoor .... lhewq' • IC/t ....... nat*-'Y-.cllniT~SA..S .. ~' X lof~Oio.p 
BY; lhel ""'*' ollh .. ,.. ended 81 Wlrcft , ... ........, - .. COIU :t I .... M ecq I 7 • --"" wa, 
tcJ The~~ CY'IWIC¥ •• I I I.. I .... ""'*"' ,_ 1 l'llllned ~. 31 a.llrc:ll , .... - ti)O ........ 
(1117- csem---. 1"'-aom ........_ 
~ ~ IIMI ,_ended 31 MMII , .... COII'4*'!I' luued .,_ • t nwtc.t ..... of ~:203m In~ of llle .....o1M of 
OPIIcnl ewwdtd ...,_ .. ~Not~ rlall ~ .,_ apCian ......._ ~ ptld 2111m to h Q10UP lot lhl..,. 
of ~~~eN ...... end h b*ICI of team Wi¥Oiw4ICOI*'IIIAiorw to 111e ~ ~ ,.,_ -··· WIC hill 
QIOUP~ 

It) n. pollllew,.. Gnanclll ,.., ... 111111n .. piG~~ end 1oM-of .. OOft'IPIIIY end .. ~ .. - ClfOidlndl 
1rom ~ .,... • ..,.. - a .raon 11111 -ct,..T&II. r•-t:z,.,... Nl*'ftllld fll'a.aiOI\ t30 otb ~ 
N:l IM5, no PIOillend loa-of 111e ca,..ny • p.....s. 

17 
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.. 

24. fltlwlal commit~Mnta ...., COftlll..,,, ~ 
~!*Old lor CIPftll eocperdlr.ft not PIO"'ddd b ..... _... 

()per8!1ngloaM~~wltt*I-)'Wofb 
om.-.,_d.ll8_ ... ~ofllllct~ 

~-)'Mr 

s.t-. onelnd 1M )....,.. 

N!Mfioer-ra 

• .. 
111 

tN 

FIAin mlt*num ~ .... ~for IN groupM 'I~ 18111- aatollooo.: 
1'11Y8bll lrl IN )'Mr ending 31 Mild!: 

.. 

Op.ratlng ..... ~ -IIIIIWy ... Nil*' of ...... olllnd lnd ~ 

1117 
Oa 

1,125 

10 

3Z ,,, 
173 

... 
a 

at 

M 

1tl 

Al31 ~ '"'· --""~ ..... «~-,..., lhoMMolnQ ....... orclrWy_ol .... 
Qtour>'l ~ lnd 01\ ._"",..,... ...... ~The group .... .......,_ -10cerUI!n 1mb lor tnljor 

riob on property lnd fNjor dllme In oomectlon wllh 111011 ...,_ ~In IN-of it' opniJcn. OChelwiM; IN 
group ll'f*1llly can1ea b _.. ,.... 

The C>Oml*1)'haa gulllnlaed cerUIIn bOiiOW~IOI of ablldllty under1alclngtii'IIOUI'IUng 10 t1,3»n (1W7- t1,.577ft1, 

sat.ltila __., lrl wlllcll IN~,_ ,_..,.Ill........._ IN~ w4lha&A rmt.d ~. AI ~1 MMfl 
11188, lhoJ ~ .... of,..,.. boflowtljjt of-_..-10 t111m (ltt7 - t171rf4, 

OIM~ M 31 lollrch 18811nd 1111 - -...Ia en1U11g IN holdn 10 ~ lrl l*lor US doW .. 7$5K 
~ bonda ...... ~In 2008, 10 bt llluld by,. group..,. 10laf ~ .... eqi.MIInllo t1111m 
(1887-tt~ 

The COini*IY- noc beltw,.,. .. ,., PlfiCili'10 11Q111 PlootdlQI w111c11 wcUcl 111M • _.,.,..,.. ol1ecl on IN 
r~ I'OIIIion or,...... o1 Ol*lllonio or,. QIOI.III. • 

e 
18 

112 

117 

tN 

til 

117 

111 

"' t ,Ha 

1,111 

All·~ In noc. 15011. IN CIOrrll*i(ll "**Il' 1111•• ,., 1101111 UCI(IN 8TJMCI ~-••••-a on 8 Nowmbtt 18117. 
lndMdlllll ~ 1o ,._,. <*IMI of UCI ~~,_,_lied~~ In IN Ccut of Clw1olty In 
IN Slala 01 o.rn.. (IN "'liillwwN ltlllttiOidiW Cllaa Acllont'1. ~ c:tlln In COIWiiCIIIaol ... 1M~ lnd 
~ ..,_ olh ~ 8TIMCimetg~t. UCIInd Cllllefn of b ollioenllnd c11rwc10r1. ~ olloerl of b 
C01n1*1Y who NIYed u MCI clnclott, IN f1lmld • Cllfa•oln II_...., 0*-. Slwtt r1deo 0... Acllona. The 
ccmpany lo named u. delancWIItllltMn ot .,_-The~ lnd M*lded ~lied In.,_ art.!
~ elegoi 1hll h CIOii1PI'1Y twMc'*llftd lllclad n 11b1C*1 bn11C:t1ee of llduc:Mry diiiiM owec110 UCIIhllttiOidiW t In 
COI•IICtiol• wllh .,. -.p!opOIIId 8T/MCimetg~t..., adclllon, .-ICIId ~ 1n e.. of 111e .,..._ .,_,. a•cr. 0.. 

Adlons- cWnw In COIII'4C:Uon """' ... ~ ~ ...... ~ ~ 10 .. "*""' ..... llllon ... 
pelcl10 lhoJ compjln)' lftd VIe oompiiOI(II tlghlto ,..... Clllflln udw!ge for b ClaM A _,.,_ .,_ In I.ICI. ~ of .,_ 

...-c~ec~ complaln4a ,_ tt. ~ • • ~The CCIUI1. ,.......llluld 1n order co11 au~ llftllfl ot.,. Olla*-



• • IIOTII TO TMI PIIIAIIOIAI. ITATIMIIITI 

Shlolhaldll a.. Acllcn. ... eq 7'1ly chcled lhll .... to ........ propoeed Otdlr ~ 11'1111 ccnoldlllcn Of'dlr and 
IO ....... atWW~OtdlrofCU ,,. • 'nw ..... '-..,..SIIIllhll~ldoiD .. IIOI~to~toh 
con'C*lrU lied In._ w...n- lofdlhlculeOidlllon 1uut 1111 liMn~ and h _.... -~~~~ dlllnclna....,. 
a caoiiiCiciiMd and ..-.dad~ In lhlllwO DIIMft IShftt ctM C6ala Milone till -1101 tdldeclln lhll oourt"t 11111111 
COII80iclldolo ~ ,.._ tne _,...., nar b.,_..., .....s • wa e~rwc:tcn ,_liMn.....:~. and,_ ...,..1101 
~tohcortplall-. 

1n ~...,"' , • ._ a • of"'"""' of hiTIWCI ~ ~ wa •• .,... ..., • c1111o111we ac1an on w of 
warn lhlc-tof o-yrn lhl..,of o..... n. _....,.,.._"'_,..,and~---and._. of 
Mel. ~.,..of .. _,..,...,..,.._ • wa~ -~••Nnonc~ .. _..._,.,"'.,.~ 
llll'llllglllgn .... ~ ... n -..c1 ~ ofi!MIIIry OAy In COil,.., wlllh ~ BTIWCinwg~~. 
The~ ._IIOIIIM Into-h • t , .. ¥lbddComiMCI ,_,.., aoo•••IL The ..... ,_ ..,..S fill 
eMf~ Mad 11011'811)0nd to ... _...,....,.. .. plalndlla- ., _.,.,_,...,..No euetl _...,.,. ywC 

liMn ..-...d. 

In edcfillon. ~ ~ 10 ,._,.a ... of,.,_.. -'io purc:f-.d MCI.,_ ~ .. period 1 I Jl/lt ta7 to 
21 ~ 11t7 ,_ llld a 001oaolclllld ..-.dad c:'-acllon ~ (h ~,uno. IN aopllon In Ae MC1 
~ Cotp e.cuta.II.JIIglllon. ,_ pe<dng In ... ..,.,.. diWtct ~ lot .. Dlllrlct of .. Dllloict of CoUN:oiL 
1lhe Cotnplllnt .......... ~ ...... ,.....__....daN aciiOtl OOIItplaliA The Cloml*lnllleglllhlt MCI, IN~ 
Wid ~ MCI ollon and diNdot8, ~oMen of tha _,...., .t1o ..,.._ • MC1 chc:IOta, WliiLid lhlledlrlll 
.....,... '"'br ..-nv .,.,to.,...'* wa-~ .. """'of"' "**IW ... "' ~ 
The company .,..._ 11'1111 l ... ,.,.. In IIIII toreoc*1o 11C11or-... 

u. ~---
Thelolli.,....,. COlt vlh OfO'IP .....-d....,.,. COlla - tt n m (1117- t21tm. '*-~of whk:ll tt81m 
11•1 - attm. '"'-a,._,.,__, to .. goowp-.,..., ,_.......~hiT,..,., tldwN IBTf'!lt. n. ~ 1n .,_ 
- In the y.w...., :11 Marl:lit .. - ,..,., aiWIItAebilto h 0N111er hn...,.,......., on the ITPS - In the
y.w period to Sl Daownber I MIA. ~ IIIII 111M two ac:MtW ~The.,_ In the c:1wDe In tha-,.. ...., 
31 ~ ttr7-,..,., •t 'eNeiO h.,_ Inn-onlhll .....,. powWow In lhll..._ .,_ whk:li had liMn 
br t311m 10 t1,2ttm In h y.w...., 31 ~ 1817. 

The pnolon COli lot IN -,.. ...., 31 Mitch 1 .. - t.ed on IN vU.wllon oflhiiiiTPS at 31 o.c:.mber 1890. The !*'Ilion 
0011 lot the~...., 31 Maldl 1-and 1111- t.ed on IN ..-..uon of b 1m'S • :SI Daownber 11183. The 
V8luellolw. c.n1ed OIA br "'"*'t'c -.l:t ~ .idlplildoill_.,., l.wed lhll ~ lrit ,_, The ....uon. _.. 
~~lhll~~~ 

...., Otl.-cfng-. ..... to_... ....... 

~on._ n,.,,.,,.. 
Reel ..... dhldlnd IJ'GWIII 
A--oe .__In NUl prtot 11\dea 

~Min"-ln~and ..... 

&.0 ... 
0.71 

4.0 ... 
AI. 31 Dloemblr 111118,lhll--. of lhllm'S had ai'NI1oat.,..... of ttU711m and ... Nllcllnlto I»Yft 100.3,. of the 
.....,. 11'1111/iad ~to --.br ... Cll!le. an. eiOwlnO lot~ ..... ~ In~ and ...... buiiiOI 

... 
• • 7 

Cl.4 

6.0 

u 

~Into -lhll _..of...,.,.,.~ peMion berwfltllor ••ljlllo•••lalclne ~-uno. .... 
- IInce llat 4ata. ,_COil. whk:li _...,to 12%4m In lhe ,._ended" ~ 1 ....... toe -.n Into- at IN 
,..,...,..._,.....,~., D :LJO.t•. nw•o-1&11~-of••ljlllo•-lalclne~......,.lnlhll 
y-.lllded 31 t.Wdi1W7Irld 1 ... E251r11 and t2elm,...apa ••II) - ~In~- dwged 10 lhl prcll 
-tota-lnttae,.... 

I h y.w...., 31 t.Wdlt ... h gooo.tp 1N0e 11!g1A1t co6t • e of t2»n {IW7- tn2nl. 1 .. • ~ 
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YO 

21. p--coR!~ 
c.uin 8dlwllill af b BTl'S ... gwor1ld 1M • b ~ ponllan - · el c II Oi wH!:t\ .... bCime by b ~. 
"'-COlli twwnat bMn ....... llo!lldlot~ ~~--~to .. IJTPSind"-~ 
to tilt~.,_,.. l..ncdonl ~ lotbolll.....,.. cn10t be ~dhldelt ~ cr.n. TN~ 
occupiM e1g111 pocper~ ... -*' by tilt.,_ on wH!:tlen....,.. !Willi at am 11 ~ 

TN 8TPS ..-.,.~In l "< lnd--........ UK lnd--PfOPII1IH. lllold ~ lnCI hie .-...c! MCUt111M. 
clepOib 1nC1 lhott-tmn ~••IlL N. 31 Mlldi1M. tilt UK tqiMia ~ ~,.., (iet7- 68 m11or11 ordlnlly etw.. 
olb ~.tile,_. W1U ol tmlm {1M7- t2!iCrrt. 

~·----TNitiiOU!wU at e. drecD'a lot .. ,_. ended :II Mlldl liM ond .. o-N,_ by.,_, on lht ..a.. ol.,_ 

opCiotla - In IUimllr)'. • ~ ,_ ,.., - CIIOCW 

Sallrlee t,ITI 1.$43 

Pwb•··~bonul ... 030 

Oelenwd bonul ... ou...,.,.... 114 .. .. ., .. 2.273 
~loiiOI'II I C M drecD'a ~ ... 273 

liltllltiiOU!wU a.ou 2.&44 

Geln on 1111 -a. at.,_ opCiotla U'l' 13 

IIJ Compet'lllw llgura ._ bMn--

... 
~ 

I,A71 

a.3 

71 

2,011$ 

311 

2.411 

• 

lbJ P~ to ~dfrec~Unlncludl ,_ pMSiolhllr ~ ~ ol CII.OOO Ciet1-tSI.OCO. 1M- 124.0001. 

Men~ lnfanna1lon COl-··~~~~· """"'*'''*o .,...'IOiclll ...... opUone ond IOnO-f«m ~ pllnt .. .,_. 
~h~on~~on~~lo~ 

"" 
,.., ·--- -- '-'- -... -- --27. Peot* emplowM - - '000 '000 '000 '000 

foUnller af .,,.,...~ In lhl 8f'OI4lC 

UK tiO.a 114 .. 12:1..) 12:1..1 127.1 13:1.8 

............... ... .., 4.2 u 2.t 2.1 T$11.,...,... tk.7 , ..... ,,, .. 12U liO.f las.! 
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u. EmployM .,.,. ----

The ecmplln)' hal .... -.hlp~ UMd for~ ... ~ (ptollllhll1rG). ~ ... option 

ICheiNa for .. ••~P=.-Wid._ of .... : l:ltllotg IIAialclltlaa Wid ........ opllan ~ for Nlec:*l ~ 

··~ 1111110 ,_. portornwlclllww plln Wid.~~ plln. ' 

.,..,.. option eo"- ' 
The'"*' ... opdan ~ lhe 8T ~--.. &chime. .. ~~ Wid.,. ... opCirn ... nortnally 
·~on oamp.uon of a 11ne01 ~Saw 14 You &m conlniC:t. ,..,.., ~oftlmd ~ lldslt lot~ 
enfP=~ ovw-. lkdar lhe oChar llww opCian ~ llww optiona.,. notmlly ~ ~ lhe INrd Wid 
lenlh emNwurlaa of lhe cia of WlfiL Opdolw OUIIIInC1r10 ~it-. ..... opCion ~ 11131 Mild\, ~ wltlllhelr 
••en:IM po1ole Wid delell. _.. .. lolowl: 

....... fll 
_., 

- ~-- ~---fll 
()plolo """' ·- 11ft _., 

()plolo """' ·- 1117 - ,__ ..... .-. -- '*- - -
~--- Olhlt .,_ opCian---

111!17 2tiSp 4e 
1~1- 211p 

1~ 320p 41 47 

1999 341p ., 211 
1~ 2811p 1 3 

1999 ., • e ~~ Wp ~ ' 
2000 4(Wp • 1~ 43Qp I 2 
2000 300p 41 41 

2001 2Dp .. 70 
111!11-:IOCM 375p • " 

2002 .., a Total optlona ~ "' 2e3 

OwinG the rw tndtd 31 MII'Cifi1M, BT grlt1ltd eo maon opUona (111!17 -78 m11an. 111!11-,.. ~"" ~ 
.,._.,_...The~ ............. of.,... opCiona gr.,.., doA1ng the,_ andtd 31 MII'Cifl11101 .... been 
aelk'llaiMI on lht diU of gnnt uUIO lht 8lllclc-ldlalla opCion ~ ,_.._ The fallcM4ncl .....,_,-. U~Ump~~ona-. 
UMd ... lhtl rnodet ... eocpldad ...... 10-manlll .... .._"" tnt eurdat dllla: lllfmlled arAIIIMd dMdancl growlh 

"* ot III'Poxilrlllllly 5M; rllk fraa tnt...a m.a of 7M on optlona -.ttdublt .,.... van an.tlhe cte1a ot OI'WIIIIId eM on 
opCiont txen:INillla ... ,_.lOIIar ""cr.c. of gtlf'l; Wid~ \IOidly ot ~ .... 

The wtightad ---ot I* ...... of lhe .,_ optiona ~., lht ,_ andtd 31 Mltdi1M- 80p (111!11 ·11S91101 ~ 

·~ ..... ,_. an.tlht ou ot gnnt w 120p 11ee1- 1ri7PI 1ot opt~ona..,..... e.. rwa .ner ~r~a c~m of""-
The 10111 ...... of lhn optionl grwad by 8T., lhe ,_ andtd 31 MII'Cifi1M- t70m (1897-~ • ., -or.oa...., 
Ul< ~ ptiCIIoaa. no~~ 111100g111Md lot the ttlr v.a.. ot QPIIone granted. a.. nate 30 for 1t1a 
-~USOMP. 
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2t. Auclltorl 

n.e IUdllorl' ~ rcr"" YM" ended" Mlft:tl111118 rar ~ne gto..tp wu a.-e..ooo (11197- 12.1ss.ooo. 
111111-a.ua.OQOI. NUfng t1.21e.ooo (1tr7 -tt,157,ooo. 111118- ti,170.00CIIIor"" ~· 

The 1c111oM'Q ,._-. 1*1S ot n ~ 10 lilt oomplft)l'a IUdllcn, Cooper~ & ~ In the UK lor the YM" ended 
31 Mild> 11181: 

t- ttff - t:DOO 

Audil ot the COIOMI{t ltiiUtCr)l _,.. ,,.,. 1,117 

AucfllottheUK~~·IliUory- ItO -Other ...a.,~ NgiMIOry IIdia end lolllcor!PIIrao Wlll1l 4,Ta4 4,aG 

Tot.~ ~ .. ,., 
In ldditlon, ,_ ot £1.215.000 (1897- £1.111.000. 1891- £1,385.000)-- 1*1' ot .. ..,.,. to 00. ......on ot 
Cooper~ & l~ ........... lor"" YM'..., 31 Mltdl 111118 In laptCt ot IUdft end 00. .....a. to the c:on~ 
~ abllcllry ~end In .-peel ol 00. .....a. to the group. 

30. UI\IIH atatM a-.lly ,........ Aoocoullllntl Prlftc:lplee 

1-
t:DOO 

1,170 

348 

4,004 

U23 

The G":~UP'I ... ....,..,...,...,.., -lb n snpMd In .ccon»a will\ -...linG pMclpls gerreqly ~In the 
UK CIJI< GMPL wttil dll.-ln «*\\ln ~~gr.-.:.• ~ trom .,_ ._ ...... In Ifill US~ OMI'). 

Dlff .. •-• ....._ ........ ICirltMM ..... Ulllled ~ ..... .., IIII.UI lfDI ~ ...... ,.-~ ;0, Ill 
The lolowll\g-Ifill,...----'*-! Ul( end US (JAN' wNd'l ........... 10 .... gto..tp'llrwlcill .. I r•lb. 

Cai"'-*'--
Undet UK GMP, ~-.. -.rllilellor In~ will\ UK Ml ••• ot ~ ~ ""-*'e No. 24, 
- beln9 c:lwgw:l .... pt'OIIII-.,"*',_·.~ ...... Under us GMP, ~-.. ""'"""'*'In liOOOidlnOI 
""""" ~ ol us .... , .... ol Awrclll Aoco.I1CinG SUndlrde (SFAS) Hoe. 17 - ... Dille•-'*-' .... Ul( 
InC! US OMP &gur. w1n1 trom"' ,...._ 10 we..,_ __,..IMIIIOCit InC! -..nplionllnd • dill-"melhocl ol 
~ ....,.._ otdelcb. 

(blk-tlrle ............. c ... 
Under UK GMP, h gto..tp (lllllnly cNigll to prolllend loa chct .... &ICe 0011:1. pMwly --ICe~ InC! 
~ In leu ol nolloe, In .... period In'""*" Wl\plo~ ....... the group. The ooel ol pro.tcllng lrlcr-ut peftllon .,.,.... 

In Nlpecl ol worldaroe NdUCIIane .. llilwllniO - In Clelet"**'D CUtl'ltll - Man peftllon -.. urlleU the -
- ecllatll ~ lofldlr UK_...., --• .,_ 1 dille*. In--· lilt 0011a ol pro.tc11ng lrlcr-ut 
peftllon berleGia-~ In Ndurldlncy c:fwv-ln .... ~In wNd'l"" .,.,.. ......... group. 

Under US GMP. II ••"*',_ .. ~to,_.~ by the we Ill....,..,,,..., bMfllta. .,_the tatTnNib'l 
bwwftla. pmwty -••a ~~In leu o1 ftCICiollnd the- ' 11 l ooet Ill~ •ocr••• ... ~ 
berwlb. .. dWged _... prollla In"' period In wttillhe liW'mNIIon - niQIMd "*'Ifill •••.-. II lid '*''''illior• nllllly 10 be~ INn Ifill liiiiiiNIIotr bennlb n ~ lglinll ~ e1 the ..,_""*'the gto..tp 
It c:onwnlned 10 ............. iolllor.end .... II II : .. ed-_,be--..umated. 

(c)~ efiMirNt 
Under UK GMP, .... gto..tp doeiiiGI C1i1JP111N .__In b llnrdll 1~ To~ wllll US GMP, the Hllmeled ~ 
ollntWMtnur.cl wlrllll ~ n'oljor CIPIIIIII'O(IICII 11 lnctuded In llud - · InC! dlpreCIIIed- the._ olllle 
related UMII. The- ol ............ I'll~ .. deCwmlned by 1'111-.:e 10.,.-. ......... ,.... Oft CIUtiUndlng 
borro.lroge. Al31 Medii• .... us GMP. or-~,._, o1 t52Stn (11197-a~"""' IWQII'd 10"" ~ 
InC! biUblldllry cor.-... -Mljecll to depwdllbr OlfWIIy- pwtodl ol S 10 Ia ~ 

(d) Oooclwtl 

Under UK GMP, lhe gto..tp ...... oil .... wiling trom .... purr:~-. o1 ~InC! IIIMOCWed ~on ecquleiUon 
IIQAINt teC.IIned ew'*'oL The....,.. II,...., In the Nl Income ot .... periad ol ~a~ ot the ...,HIM ot tile 
gllin ot lole Oft ~'NI'II. ot ""- 4-siJ .. IO I j)AIII·- clftft.rdon In W1M. Under US GMP, IUClll pdoolllllrlld a 1ft 
lnlll\gllll- ~ 11-. tlwa lfiMI InC! -"ted -II.....U ... InC! orlly IN --.cl potUarlll ~In the oeJn 
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30. United I latH CI<Hier811y AacapWCI Ao<IOWI!Int Pr~Mipl• ~ 

(d) Oooctwlll (~ 

• 
Of loA teCOgliiMd • .,. tine ot ~ Orou goodootl U"'da- us GA» 8131 Mardi I"' ot ~ (11l117- t1,8eern)

~ 10 emor1fullon O¥W pertoda ot 3 10 40 ~ Ooodwtl nllltlng 10 MCI lila been Ul1f:f\IIIO'd llnol 31 Oc10blt 111117 .,.._ 

.,. lrMIItnenl -.c:~ to._ IIIOCIIItd ~ ec.~UL The-. ot QOOdootlll N'Mwld 1n111111y" the nee ....c-. 11 

wrltlen down W a pa~nalltll...., In*" lila OOCII.n'td. 

(e) Mobile C4IUiet , .. ,, heoa lloaMM, ..,.._ aftd .u-!mal glbla ...... 

Caruin ~ lud --IIC CQiiiMd U"'da- US GAN' purcNM accounling ~-........, ..... goodootl 

under UK GA». thW l.eGA» .,._ aepnMiy ldenlillcl ~ ...... -wiled ltld --.ad O¥W .,_'*'Aha 

0') t.uwaattu41ftta 
thWUKGMP. t::•••• .. 1'1111:1 on .. ~.,_. ~coal. thW us GMP. ~-.....,., .. 1 'tbb 

.. ---_... al ......... .., fiULLop: ... ..........,... • .... _..,In prallltld li::ea.,., ........... ~ 

~....,. The nee........_,.._..- on • a ,~ -..~~aa tor 111a ~...,., '' MMtlt• ""'*" roo1a1ac1 ptn~~tr 

10 IN .,.._,,.:tin MCI- t1.315111 (IW7-~ ,. - D'4 

(g) Deferred taJurcs. 

thW UK GMP. PlowWon tor~ I&UIIon II QeiWIIy orft made lor llrMlQ clllal•- which .. eJq»CCed 10 -. 

UncW us GMP. clt:lenwcS I&UIIon II pooAdacl on a u w.ty 1>a11 on a1 Larnporwy dlllei •-. aa dal1nad In SFAS No. 1 oe. 

AI 31 Mardi I-. IN.......,_. ol tz.oMm (1 .. 1- tt ~ raooudlng OtdNty Naholcln' equiCy U"'da- UK GA» 10 IN 

~ emounl U"'da-l.e GA» lncLdld ltltlla aiiiGI ot Olhar us GA» ~,. 00iilp1Md ., ....,_. 

clacraaUig non-c:urnnl --~ £1Im (IW7-£131m Cle01-t ., ............ :a .... :g _.,.,. .... t:y teem 
(lllll7- tAGem ~en.. ,,.:t Cle01 .... :g _.,.,. ......_ t:y 1:114m (11l117- £181m ~l: en.....,.... 

Cle01....,:g ri1ol1ly "'- t:y £3m (lllll1-Dllt ltld en.....,_,. • ocnaalng non-c:urrww clt:lenwcS 11a ..,._ t:y t2274rn 

(lllll7- I:I,Y7m ~ 

(h) OMclao .. 

Uncle< Ul( GMP. dlvlclaftdl - ,_..., In .,. ~ In feiii'CI ot which lllet - cleclar.cl (In .,. c-. ot lr:taMI Of .,., lpeclal 

~ Of II'CPC*d ~.,. boMI ot chc:IOtiiO.,. .,.. ........ (in .,. c-. ot tltW ciMdancJ:II. thW us GMP. ~ 
... ,_..., In .,. patlod In wHcl\ dMcMndt .. --..s, 

Net klcOIM aftd ~· ~ ~ ata'-'la 

The lollooMng llal'"*"' IUIIVNIIM IN maMI1II wdmiltecl ~. gtOU oti/IM' 1&11 eflec1. wl'olch t-.c:1a natlncornt 

and tNolhc:ldela' equity from tN:I NpCif1.ad under UK GA» 10 tN:t which wo.ACS - !Men NpCif1.ad heel US GA» !Men epplad, 

Nel"-

Not lncornt ~..,..10 INiti'ddeoo U"'da- UK GA» 

~lor: 

P...aonCIOela 

~c::hal;lla 

Ctip'•••oon ot ........_nee ot ro111ac1 depiCic:llon 

~ amo1'cillon 

Batie aemr.g.pat ~~ .... .........,tor us GA» ~ 

O:Uacl aemr.g.pat ~ Olpoabty .... ~lor us GA» ~ 

·-:r.. 
t ,roe -CIUI 

~ 

(?II 

... 
• 

Ita 

can , .... , 
tLIT 

~· 

,.., , ... 
0.. Dol 

2.077 I.-
13 II 

15& (1$.2) 

cnl CZ2) 

(73) (7C) 

n 38 

121 
(1 48) 14 

2.148 l.eoe 
D.3t 12M 

.£).30 t21C 
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.......,.ald1n' equttr 

Afll~ 

Shutoolc*a' eq&Aty undet UK :INS' 

~far: 
"*-~an~ 

~~ 

car'I*Wion of~ lilt of'**'~ 

Goodl!ill.lllt of~ ••ollllltlolo 

Mobil --ilollwn end oOwlr'll*lgillle - c:apbliA!lon end IIII'IOitiullon 

~ 

Deferr8d laullon 

Oivldnl cledrtclallet the lnencill y.w end 

Oll>w--

SMttoolc*a' tqiAiy • ...._, lot US OMP 

~~ 

,_ 
r.. 

10,, .. 

(t,.M7) 

(411 ... 
Z.HI 

830 

, .... 
CZ.OHI 

1:11 

fJ1') 

ta.-tl 

Under us CAMP. the mlnatfty ...... dwge _.., '-bMn '*"-CC ~tam (1887- £rll. 111011-~ altat ~lot 

,., 
em 

11,116 

(1,087) 

(12) 

337 

2.146 

2tO 

!14) 

(t.~ 

764 

11,511 

QOOCiwtl &'TIO"'tl"oe ... _.~to mroty ~would heve lloMn film IWglw (1887-~eft.-~ 
lot QOOCiwtl. n. ....... end oOw lllmL 

~few ............. 

Under Ul( GMP.the ~ cloee 1101 r-oniM ~~lot the"" .... the diM of grtnl. of .,.... opclanol 

gr'llllld undet the~ lhn QpCiaft .a-Under US GMP. the~ cclol*d the~ QpCiaft In SFAS 
No. 123 ·~lOr SIDdl-a...d Conope~...t~on• ln the~ endeel31 Matdl 1tt7. AOcot .. 'GfY. the CIOmi*'Y
lot.,.... opdone In -o.-with N'e OpHon No. 26 •Accooundng lot St.odt ..._,to ...... ,.. .. undet wto1ct> no 
compenwllon ~ ll o«: agnh td Hed the 8fOUP expenMd ~ 1 t'ton -lot OCIIone gr'llllld In ~...., 8FAS 
No. 123, lhellf"UP'a pv lotmllllt 1ncoame. blrllo...,. per"- Wid dlk.Qd ttm1not per lhare undet US OMP --*l '
lloMn £1,431m (1887 -1:2.12tm, 111011-1!1.100n'0, 2Uip (1et7 -~. 111011- 21.7j)f end 22.1p(1et7- 332p, 1ete- 28.4pj. 
Mj)ICIMiy. The SFAS No. 12311111hod of~ c1oee 1101 ~ 10.,.,.. ~~belate 1 .-...,y 1ees.. end 
_ .. IOf).the ~ pv lonna_,.,....,,~ ""11101 be...,..._ of"" 10 be~ In ...... y.wa. 

S.. noee 28 lor the SFAS No. 123 cllrtdciNw of the Wr ~of opdone ~ undet ~ ••-~ • cle.le 
of grtnl. 

ConiloUU\ecl atataeefttll of catleo-
Uncler UK GMP.the Cor1toaldiQd 8WamttU of Cath FloM ... ~In -dlra with Ul( l'\wlcllll ~ SIWidn 
No.1 (FRS 1). The trllllmanls ~ undet FRS I ~ ~ 111e- •lluiiwtlolo • lhel teCIUhd undet SFAS 
No. 85. 

Undtt SFAS No. e5 Cltll end Cltll ~ lnciUil Cl8lh end llhor1•18rm n..brMD wllh OttglntiiNIIi.l'lllta of tlww ,_...,. 
0t IHL Under FRS 1 Cl8lh CGi ..... Cltllln lw1d end 81 benk end-~ dtpoe.b.lllt of benk ~ 

Undtt FRS I, Cl8lh tow. n ~lot apat'8llno 8C1M11e11; ...euma on ~end ~of a.- tauCion; CIIPitlil 
~~ WldiiNncilllnu'*'r•lll: ~ «thla• end~; ciMd<lndto p8ld 10 the COOl ... .,.. tt•tt II »a; n•WOI'••• 
otllquld ,_end ~~nancAng. areAS No. ee Nqllhe •"'" """""' of '*" 111M • ~.._~.~end 
~~ 



r 

IIOTII TO TMI PIUoiiCIAL ITATI.Illlfl • • 
~ .. Unl\ecl tn.ta a-..r Acoep!H ~ ~· (Conllrluedl 

Call eo..\Midlt FRS I ... Nll*t ol ....... ........_ r..t pallS ... olllll ...... IC' IMidlt US GMP)..S laUIIOrl ~ 
be lnc:WIC' ~ ~ ~ \MidltiMS No. 16. Clilh eo. t-om po.;:ct I ... .., -- ol ...... _..._ 
wflll not ...... kWIIiiiC' IMidlt taCOM'--*f be....,~ apetllllng c-.-;..., US ON#. Capt t 1 rr-. 
.... not l<iCOgilleed IMidlt '*ON#._., be lnc:WIC' In~ ..... \Midlt us ON#.~-_., be...., 
wllt'*l ~ 8C1M111e IMidlt US GAAA 

n. ~. 2 

.... ......--.. 

2 

..... ol Clllfltlowt •• ..,,.., .... pr..-..d ... -CIItiOt will\ us QMP. 
lnd lncU» .. ......,..... wNc:fl.--cMI Wid cMI ~ IMidlt us QAN> 10 c:WIIIl,... Wid"' IIJind ~ 
_,.UK OAN>. ,_ 

'"' 
,. 

~ 011 Oft 

.... C8llh pvwldiC' by~ ac:MIIa ..... ., ,_ 
5.~ 

,.caai'IUMd ................. ~, ... 12.6111 P.2S7) 

Nee c:aah UMd ... ~ ..... ,, .... ,., (1,117) (t75J 
Nee ~ ........... Clllflnl _, equlvi;IIOnta (t,.-.o MO ,.. 
EJIIoc:l ol ~,.. c1wvea on C8llh It (14) • 
Clillh.., Clllh ~ IMidlt us QAN>. ~ ol )'eW ~ ,,.7 m 
CUill .., calli~ IMidlt us QAN>. Wid ol )'eW ,.. U4l 1.:117 

Sllotl ..... ln ....... will\ Ollglnlll'tllllldlla ol .... ,_ 31110f'11111 1»41 (2.317) (1.2781 

Ceah Ill,... .., In hnl "'* '* QAN> Ill Wid ol )'eW .. 211 12 ' 

Current _. ............. 
~us GMP. ............. dltol _..._.,be....., ..... lnldlllg. 8VtiiiDielot .... ot hll(lo!IHNIUII!y. ~ 
~owntmen~a _.,be lllJiled • rarr .,_..,,. wneiMd oan w ... _.,be lnc:WIC' 1n ...__ .._.... c11ao11ec1 
• ~_.,be llllledlll rarr ...-. w1111 ~OliN..,--. nee o1 CIIMrrld '-I'IPOfle11n 
.... lftoldeol' ~ Oltll--c:lllllled. Nld40 INUIIr _.,be ICI6IC' Ill_...,_.. The~~ do 
not llncUH _,... .. Ollglnlllnltlda ollla.,., ..... monh. 

Al31 ~I-.. OO'O'IPIWit ~ ......... Ill.~- ol 014"11 (llt7- t1,.,.. .... ,. --IOIIillng 
088m (IIIS7- t1 ,._ tWd 10 m&rtly _,..Ill 31 a.t.wc:fll t1S7 nl IM --...cl ol .. ~ 

UKao...owo•• __ Wid_UK.....,n •••• 
eo .... * pepar. miC'Ium...,.,...., Ollw .... -. .. 

Matumg on ot belota $1 a.t.wc:fllllll 

~ .... ,, a.t.wc:fll-

--Oft 

26 ,. 
4ll 

" ... 
.., 
c... 

0.. 

,. 
25 

4ll 

~ ....... 
Oft 

26 

II 

4ll 

" ... 
413 

, ....... 
Oft 

,, 
26 

4ll 



• • IIOTII TO Till PIIIAIICIAL ITATIMIIITI 

............. 
Thelolowlng PQellon tor .. ~,_., edWine II ClOII; _.in -dw10t Mil US GNP f*lllan --*og MM _,.. 
SFASNo.f71ft118MSNo. .... .-.c.crtwHdlll.,_.,.., .. ._.,_........,, ; nra. 

The,_.,ooltdtlen•iedundwaMSNo.I71C4*e•a•tor"'~...,SIMedll•-'*"._ .. br....._ 
loll\~~ .... crti'IUnan edWine .... crt~ (t8f7 -~. , •• ...,.,. Tht OOIICIQU .. crt ......... 
cc.l lor .. rNin ..... e:larilt OOIIC3iiNct: 

, ... • .. 7 , ... 
c. li:Jft li:Jft 

eo. crt bene~~~~...,.. cUtnv .. .,.. m 2tl 200 
....._ oqa an...,... benlll Cltllglllon , .... 1.6'4 I,&Q 

Adull..un ana-..... P.4t41 C2.Q3al (2.78111 , .... m 1,244 

M. Mil COlt of .. ,,.IJIIIol, bMIIII 1M He -Ptnllon COli lor tile.,- undw US GNP .. , .,. 620 

Thtl1f'llied*l benltftl ~lor"' rNin l*lllan ldWne- CIOII&m•iedi.Wno "'taeo.mg ~It I .w..-, 18117 
InC! I .w...y IIIII: 

..,_ ,.,_ 
.. . 

n.~ ••• ....,., .... Wo -~~~~ .. edWine •to ~l*lllan~ 

, .. ... 7.7 

5.1 

l11e ... ,, ..... , ~ 110 be ctedoMd In_,.,.,. Mil SFAS No.l7 001-••10 tile.,..._...,. crt .. rNin ldWne It 
31 Mlrcti 1111 lftll 31 Mlrcti 1-. beiiCI on tile...........,. It 1 .w..-, 1817 lnd 1 .w..-, 1M.~e~~a:r rl/. II~ below. , ... 

c. 
Acll.wlll ~ ....... crt__...., bellll Cltllglllon 1M 

topMt -~••IIIIOI_CII ..... ~ ...... 
l'r'Oiec*l benlll ot1IJOIIIon u,ata 
ktaN....UIItll* ... ...... 
~ '*""' CltilgiiiCII'IIn-crt...,. ...... 11147) 

ltl 
..... ~ ..... jliliOr .... co.la ~ an 
0...\IOICIIIiiiMCII'IIl ... CI.INI 
Accruei ..... OOIIt ... us QoW> CioN II 

IIJI n. \liecogliiMCI '* otlligldon .... Clllte crt lnlllll ~ .. '*"0 ........, - 15 ~ ""' 1 Aid 1 .... 

~ Uiwecog~iiMCI jliliOr ..-~ onldWne benlll••IPOI-II:a. nbe*lg _..., -l*toelt crt 15 01 te ,_.. 
OOiiiiUd 'll ln tile,.,. crt tile hlcducliCII'I crt .. ~...,.,.,._ 

1117 
0. 

11.123 

2'0.733 

18.179 

IM4l 
314 

2n 

~ 

C2,35liJ 



Subsidiary and~ undertakings • 
W detail ol ptndplo1 ~ • t i' S 1 lnd- Wed wlldlrtMio~ It :SI MMII1'-. II olwHcl\ ... ........, ~ 
oct--. lUlled,-•lalowl: 

a.....-
' Mlillllllll ,_, .... ,. c..ycl ....... #rJ 

~IWI'td....a. 1~0flllw1 ~ 
.,., poducta ptVYicllr 1~p-•ooe 

8T jC8P) U'nlled ,., Awdii1M111C~ 1~0flllw1 IIWnlllanll 
~P'MW 

BTCI!:I ,.UNI'td. 1~0flllw1 ~ 

BT~ ~ 1~oroawy lrMmllllanll 
""--oer-d Un!lled. ....._ ptVYicllr 

8T "'-SNO, ~......, ....... ~~~ 
,_ 

lnd~pMW 

BTUmlled(tJ ~Nialed....a. l~oroawy ~ 
.,., ~ ptVYicllr 

8T O'long KctiQ) linllld (/41 Communlcll1on IWIIIIed ....... 11m' Olflttlly ttong IC.IW1Q 
.,., procLdt ptVYicllr 1~p-·ICI 

8T ...._. .... n~~~o~. ~ l'tlltlld-*" 5U60flllw1 Japen 

s.vtc.~· .,., p!OduCia proo.4dw 

8T Hotth """"" lnO ,., ~.........,-*" 1~- USA 
.,., ~ ptVYicllr 

BT~Lmllllfll ~lllld'lg~ 100. ordrW1 UnlledQVbn 

8T .... Clil*t u.ed c.t~~e••••••n,...... 1~oroawy ""'*'~ 
BT~Io\· ~,....,-*" 1 ~ Olflttlly ~ 

.,., ~ proo.4dw 

8T ~..,.. UNI'td. ......... ~ 1~0flllw1 lrUrMIJorW 
~ li)'MN proo.4dw 

Cd c-tlona Umlled,., c:.ww~ eDManlrwy ""'*'~ 
....... ptVYicllr eDMp •• ICI 

Cehl Oooup Umlled , Holling~ tor,. Cehl11'0141 eDMOidrwy Unlled~ 

c.lrwt lloWonl Umlled ,., l'rr D~no MI'IIICe ptCMdW tor eot60flllw1 ""'*' l<lrigdom 
ora.w ..... too~.~ 

~~ ~----.,., ,..,. oroawy ~llerNIIIoo .. 

~-
,._..,..,. proo.4dw 

&.rope~ .. " ''·"'· 
..,. r.ro ..... .., 100. Oflllw1 ,_ 

'"" - ~ dlwllelpr•ll 

F1rll &!* Cotnp.lllng \.WI TMt ,., 1~etP/It .....,.... 
..._ ~ Umlled, ~Mnblll4lPW 1~0flllw1 laltoiMin 

8ynltgra o-p fN. ~ lnlilg!lllooo lnd 100M- Holllwllndt 
..... rc • df\I~J~op••• 



• • aUaiiO IAIIY AIIO AIIOCIAT80 UIIOIIITAIUIIOI 

t.IIWid llwOugh lr'Mimldllle ~ ~-

Ill/ The p!'OPOitlon d ~ rVI!IIIellf COIIIfPljidl to lilt ~elnlnet ~ held b')' h holdlrG ~ ltld 
~·Uiidii~OI. "'-~llllld. 

(cJ"'-~.,. .IOOipollliedln ~her counlty of opet8llona. ~ l.rlderlaldngt ~ ~ 
.,. ... oc:orpoi1II«S In Engllnd ltld Willa 

--~ 
.._ .. led~ _, -· ............ - Quwyoi--J!I 

Albecom~ ~ l.h ' .21:1 blliotl 23t6 ll.lly 
,....., ..w. ltld 
~proolcW 

Blwtl C4IUit lMnlled ~-- Ra' 115 bllort 23t6 
Wlephone 'Y"*" 

proolcW ..., qlef8lct 

Cegei.IISA ~ FFrU5bllort :le" Frtta 
lttMIId ..-.lceelnd 
~prcMder 

CIHr Cotnmunk:lllcn ~ ~ NZS101m 2$t6 Newz->d 
lttMIId ..-.lceeltld 
~prcMder 

HewlelcoNJ ~ &Fr 1t .7m 22t6 Swlattllnd 
......, ....... lnd 

ptOducla prcMder 

&en~ lnlemlt INWMI..W. tum 33t6 ~~ 
s.. . =- l.inbcl prcMder 

~NJ ~ SIGI102m 33t6 hecMtl 
,....., MMcee ltld 

~proolcW 

Ttllon f1V Communicllllon NL00.1m 
lllll:ld ...w...., 

ptOducla prcMder 

Vllg lniM1<Gm Conwftri:lldon ~" 
GmbH I Co ~MMceeltld 

llftlCMb prcMder 

w luuecl ..... Qjlllll C>Oiioplwe DRifNty Ot-............. _...........,."'..,_, ........ held llwOullt' 
lnlermedll141 holding OCinll*-

~ ,_,-~ nlnc:olpo~a!.s In lhtr COUMty d ~ 



Quarterly analysis ftumover and profit • 

a..- , .. ""' ..., . .. -Dn Dn Dn Dn c. ---n.rr- :1.7'118 U61 U3ll 3.852 11.-.o 

OCher~~- 2$ "' m 42 S7l 

Opermlng II"*~ .1 ., 1,1., 104 ,..., 
~ .. 11-.olprolla oo-lilol-*-1 ~ • 1111) ~ (77) CU2l 
Prolil OOUI on .. ol group~,. 20 (2) ~ a 
........... ~ ..... ee 72 20 14 1U 

lnltmt PIYibll (a5j (104) (105) (1101 (414j ---Prolll on Oldlfwy ICIMIIIe t.1cn 1UIIIon M1 - 1.018 031 ..... 
TM on ptolll on Oldlfwy IICCM1i.c 

CZ711 CZIIII C2ISI 1111111 11111 
15101 C.tOI 

Prolll o-1 on onrr..y ICIMIIIIIftlr tu1111on 803 \Jill 734 432 1,721 

Mlnorlly~ (() • (14) (131 CU> 
Proll! tJoallot ... hnclll p.lod - ~ 720 4111 t,TO. 

Eatringll o-1 pet 11-. 8 .4p fJJJCJI 11.2p Up H.Tp 

~pet~~-.~ ............ IIAp f.ap Up Up ,.,7p 

F..,~~pet-- Up 111'11 1Ulp Up H.ap 

F..,~~ pet.,_l*cft 
• [~Qj ..... Up 7.31» l.2p Up U.lp 

w ~Mel"*"" bfMk up ... '* ol--- 238 2:U 
/f)}~ ~cfWOia us 15 74 t N 

~UDI .._.. t .... It III.MCtt tttr 

a..- , .. - ..., ... -Dn Dol 0.. Dol c. 
n.rr- 3,141 s.m S.703 UOI , .... 
Othet Opet1lllng ~ ,. 17 , 24 tN 

~prolit~ 110 110 1110 010 :l,t46 

~ .. .,.,.. ol ~ ol J1'ld .......... 31 44 27 :10 1H 

Prolll on .. ol group~ 4 4 • 
trur.tr.....,.. 44 eo 53 411 lOt 

IIUwtpeylble CI7J (IC) " (711 12:11) 

PremUn on~ ol bond1l 

""' ~ 
Prolil on Oldlnely IW:MIIe beb't IIIQIIon IOV m 11011 0111 :I ,tOll 

Taa on profit on Oldnrf ~ (21181 CHI) 13001 123111 (1,102) 

Prolil on OldMiy aaM!Ielllltfl/ 1UIIIon 573 .. eoo 418 1.101 

Monotly lnWeela (4) fll (1) (11) ~4) 

Prollllot ... fNI'CIIII p.lod - 411 - 441 a.on 
~pettlhn IJip Up ~ 7.1p UAp 

~~~petit-. Up 7.1.p Up _ . ., U.lp 

"'InCluding ~ ClllfiiM 62 113 ,. 13 H7 



• Financial statistics • 
Flnaftdal ..... 

,. ............... ........ 
I* , .. , .. IW1 ,_ 

E8m/ngiJ*-- -I*'ICt 2t.5 tT.i )I .AI SUI H.7 

Growlllln 1111 dlwldendt .. --" , 7.1 8.0 u 8.1 u 
ReUn on c:ljlllal ~ "~ 17.1 1U 11.3 1U 11..1 

a..lng -1111 dllll to~" IQ u 17.1 7A 1.6 H-1 w.....--. 1S.O 1CU 11.2 25.2 14.7 

OMdlnd-·· 1.7 ,.. 1.7 1.7 1A 

{1111817 lftd 1-igl.--*'did lite elllcta of lite IPedll ciMiilnd of-.. --pM!In ........... 1.7. 

~The r.llolt!-' on profl ~ IMiftd r... on~ t>oo•ow41oo-. to .-.ge ~ ••4*;1CL CIPUtl ~ lo ,...._. by...,_...,_ W'I'WI ...,._, ~ CCitiiCde -.enc~ dh4dlndl.,..,._., MIS proolllont OO..IIIIrt 
-lot dMwred !Millon..........,., lgl.- .,..1.-d In lite COI'I1piUIIon of lite~ ..... In lite-of lholt·tlml 
..,.._MIS boot owl!~ ....... .-.ge dilly.,...,_.,.. UMd In "'*P... 
(CJ The t.uo Ill-' on boo towtnglllll of -'t MIS ilhorloW!n 1m w1i ••o 10 Cilljl!IIIMIS _... MIS nftwly lnWIICa. 

~ Thei'U'I'Iblr of._ lllllnl.-.,..,... .. __,by Ol*l6lll proll.ln 1815 encl1 .. 7, 11111111.-~ 1111 ~ 
pMI on 1tt1 l'lpUI'Ciw. of bonOI. 

, Thei'U'I'Iblr of.._ ......... __, by..,... Thelglft lot 1-~ ""eftlct of"" ......... cNr;e. 

'fUAI.,.._D I t ttAAQt 

I* lllll ,. ,., ,_ 
1M 1M Olt 1M Olt 

TOQI~ - 271 n:z 211 007 

~lure Ml tMtllle flu4-'-
........ . o . , »,... .. 
,.,.,. MIS~ 

Trwrtdon eqt- ••• - l,ll80 1,114 1,131 ,,. .. 
Eactw'OI eq~ -· 483 IIQ5 - 44$ ttl 
0.. Nbool1l eqt- ... 336 ))'t 411 110:1 101 

~lftdaa.~ 218 ,., m 350 ,. ..._...,...Ind.., tU 21 4 116 17$ uo 
LMidencl~ 61 71 r7 143 Itt 

,__~ln•JGit-·111-- 24 f4) !lSI C28l (Ill 

TOIII ~on linOI* tilled ...... 2,171 2.171 2,771 2.7111 1,010 

Oect-. ~) In c:r'llllare (10) P3l tn41 104 ltOI 
Call OUiftow on pwc:t-. of llnOI*....,- 2,101 2.630 2.647 2,1:3 a.oao 



Operatirmal statisttf • 
c.n ,....w~t~ 
u .. ••ot.o •• MAACM , ... 

~- ~- 1117 ,_ 
" gr'OWitt In.., IIICwork cal vcUnee-"" .,..,. ,..: 
lnllnd e 7 • 7 f 

lntemalioNI "' 
e a • 7 • 

"'~ ~ n:f lriNI. 

El~ 11M COIWI4C'8M• 
.u , , MAACJt 

IMINa~ 1.128 .... 1.781 7,1110 f,&l1 

"giVWOI-.,..,.,.. 3.1 ... u u 1.0 

~~ 20A71 20.013 20.500 20,383 IO,t~ 

"growltt~-..... ,.. 1.1 0.7 fUI (U) ,, .. 
Totll a•c:hlnOt h coow«ttoo• ~ 2UOO 17.072 27.211 27,$$3 11,Nt 

"gr'OWitt-~,.. 2.1 ,.. OA 0.8 O.A 

Hetwottl mo•emlliatieft 
. , , . M&Jl~ 

96 c:uslomer ._ ......, by I)'Pe of 1 I $PO lit ...:Noll* 

~ 70 12.7 17.7 1'2.1 100.0 

Semi~ 24..1 17.2 1U 1.A 

~ 0.1 0.1 

Toll! 100.0 1000 100.0 100.0 100.0 

OpUc.f 11M 

At jl UAACM 

flbte - ldlotnellft ~ lhe IIM'Mitll ('0001 un 2,712 3,043 UQ:I '-"1 

c:.llnel (C.Ihllar ..._,._,,.. In .,. WQ 
• r It W"-ac..M 

D9f.IIGSM~ ,. m 1,125 ..,., 
AniiOgue ('0001 I,D1f 1,700 2.o:M 1.5n n4 
Toll! 1.01t 1,1)4 :r.- :r.- '.0" 
Payphonaa 

At J t WA.ACN 

TOUI pubic ~ In lha Ul( fOOOI 124 128 133 1311 til 

P'M91• amplo)'.cl 

" ' I I .... "' 

Toc.lf • I 4*»1 .. ,. ("'OCJt IM.O 137..1 130.7 127.1 tl4.f 

.. 



• • Regulatory statistics and information 

..... _.... 
Undlrw.~..-. .............. Oil ... pa.llnwy~bb ,.,.,.IWidled ~NMoll. 
The 00014* .... l*biiWIOi .. INe pice_.....""*"' II lrNd to the annuli-·-·~ Will ...c.i pice WMa IRf'O, ·-below. 
1'IAA COW!ti.C.O t A.Uevtf Ita 1 .. ,. ·- '"' "API-It b 1he ,._,.l)lllod 1111 1.22 U2 U2 2.14 .... 
RPIIorr!UI ~ IIIIa tJ1 (7~ (7JQ (7.601 (7.601 IUOI 
"~~ ........ ~ ~ 14.1111 (1.311 (UZ) (1.NI 

" recM:Iblli'l pa. _.. tull (7..)5t (1.12) 14.121 (1A'I~ 

Ill),.,.,.,. ~ ~ APIIO prw'lba Nw. 

~ Ftom '~ ,.7 .... IW'Itamue-- ........ tNI1ICNd ~ .....,_ ~ 10 llelow..c.,.. b)' boW lila ot 
BT'arvH llllfn• ••a. The,......tamue__,IUI:h..W.~to .. rll' ~l llilllftd~~ 

(d) Prtc. c:toengee ~••lted to K May ,.._ 

~ h IIJIDIIWIMtieM fw- .,.,_.,. ef .... ........... ,~ .... .._ ..., ~ Mr "'4 .... 
a..-I"'OCt 21 ,. 11 " 1& 11 

~-('(lOOt • 13 71 .. .. 71 

TOUI dlloui I oecCioi•I"'OCt 117 11 • 103 101 .. 
Ocl - 0. ...... r .o ..... 

a..-('(lOOt 11 17 • 10 IS u 
RetldlniLII ('0001 n eo ~ 57 06 & 

TOUI ~o..,.....I"'OCt 110 '1 67 17 11 78 

8T'a policy IIIIOC 10 cllcoiw*" a-. b ~·-• ot Ng1:W boWl......_ 21 0.,. lw.e ellpeed !ram._~ ot lie 
........ .,., tliiCIIPI ~- ot •IIIP«*' hud. ~-- wiiO ....... ~,..... ..... two ....... !rom 
BT, - ot -'*"' llfiOIIIWII' gillen by ~ 11. llefore the CQ1'C11t1Y COIIIIclon dllcolw oecelol• IT ...._ ltlltloCIIon frit u a lall 
r-.-1. aiW ~foe ..... 10 "'-'*'; Cllll frit lftd ~ O"' 1•1 M ~ 10 19M~~ plrol. 

ClaMHIM ...._, ....... M ... UIC 
The CQ1'CIItiY II~ foelalooolitg ~..,,,,.., ... NlpeCII to II~ '*-Y ~ li'lhUK 111-Ciooa 
wllh ~ ll'lldl will foe 0111» ol Fllr b11rV In~ 1M For .. ,_ lllded 31 lolaldl1181. h dlalllld c11r1tt.crt 
buM-. ot 8T mede M ~ projll ot t:170m (1.7- t1 ....... 011-ol tA20m (1887 -1:318ni and, II 31 Mardi 18118. 
II~ net 111M11 ct2138m (1817- t15111'$. Since !he c:liiultled ~ bulolr-. II Wqatad ... ._ ~ 
wider opetatlona,lhllllnlncllllnlomtllb\ r.cojlOI-Ihe efleda ot OIRioln ljlpOIIIooii ... lftd 8loceollor• ot..,.,..,...... ....,_ 
8T .. ~ 10 Nlml annuli~-...~ NlpeCII olh dMIIIIId ~~to.,.~ ot.,. Olllce ot 
felt Tl'dlg ....... '*"II!Cinh ot .. 000i4MIJ"' ..... ,_...., CoPo1 ot ,_-..oil."""" ......... rrwy be 
~11M ot cNige lram ._ "'-dttt~ ""'-~at~ W., ~ItO I 7PT. 

F'NnOII, opeo ..... ..S O'lgiH"Y ll8lllllca lw.e been~.,_, 
po- -otfoe1-~ 



•• 

Additional i~for shareholders • 
A.natrW of ..... I' • ... o.wy-,,.. _ 
ll&eol~ 

_ , -· ...._...,. -- ...._...,. 
,AJ ...... ~ .... ........... ·- .,_... ,_ 
, -380 812MI .U.7 1M 3.1 
400-791 ....,. tu m 1.0 
eoo - t.&ft 351,288 17.4 3112 .. , 
1.&00-UIItl 101,0111 .. , ~ u 
10.000-·.8811 3.~ Q.2 81 I .A 

too.ooo- m.aoe 1;405 0.1 802 7A 
1.000.000-4,880,808 428 0.0 liS' IU 

6,000,000.,., lbcM ltiJI:II(I:J 172 0.0 3,533 86.1 
loCal 2JJ»P7 100.0 6,A11 IOCIJIN 

r./I.Mclet h 8T LofiO lllrm ~ Plln .nd h 8T Pwtlw11•10161we Plln 10 rrA:Itl .,_ _.. twld In !Nil In relpeCI 
ol coniMII)Int -a. ol.,_ which'-~ ..,..ced ID 110 ~In h two ....... 
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Concert Commanieatlom Sala LLC 
Exhibit F 

Key ftlludal ftgura from 
Britisb Telecommulllcattoat pic 

.. NiDe Moatlu ResultJ to December ll, 1998" 
Prea Releue luaed FebruAry 11,1999 

Turnover (Revenues) including share of ventures $ 22,121,000,000.16 

Exceptional i.oc:ome (costs) {69,ooo,ooo. n) 

Operating profit 4,686,000,000.18 

Profit on sale of flXCd asset investments 1,837,000,000.62 

Profi1 before tax S, 14 I ,000,000.94 

Windfall tax clUU&e 0.00 

Profit after tax 4,025,000.000.50 

Earnings per share 0.62 

Earnings per share before exceptional items 0.43 

Exdwlg.c rat.o: £1 .00 - s 1.66 

DCOIIBMNWnCIK.t 



e • ' News release 
rebrwary 11. 1999 

NINE MONTHS RESULTS TO DECEMBER 31, 
1998 
srs mullS for the tblrd quarter rd nine mooths to December 31 , 1998 ~summarised In the table: be: low. 

Sir lain Valiance, Chairman ofBT, said: 

"Demand for our products and services bas been buoyant in the: quarter, stimulated both by 
the: dalawave and 1tr0nJ growth In mobile sales. Our trading perfonnance In the UK bas been 
good and our European ventures are growing Wt. 

This quartet saw rwo major investments in mobile companies in Malaysia and The Republl<: 
of KOfCI where: we f~ sisnific:ant growth. 

Our balance &!teet remains strong with low gearing which gives us 'lexlbility for further 
development. • 

THIRD QUARTER AND NINE MONTHS TO DECEMBER 31, 1998 

Turnover, including &hare of ventures 
Excqllionalln<:ome (costs) 
Operating profit 
Profit on llle of fixed wet investments 
Profit before II.Ulion 
Windlill tax cbatie 
Profit after taxation 
Eaminp per share 
Eamfn&s per ah~ before c:xctptional 
items 

Third Quarter Nine: Months 
1998 /997 1998 /997 

Lm lm £m lm 
4,684 <1,083 I ~.326 11,910 

(8) 218 (42) 218 
1,012 /,/49 2,823 2.8H 

8S8 

592 
9.2p 
9.3p 

45 1,107 6J 
/,019 3,4S9 2,S84 

714 
1/.Jp 
8.Jp 

2.42S 
37.Sp 
2S.6p 

(S/0) 
/ ,296 
20. /p 
2J.2p 

Eaminp per share for the nine months to December 31, 1998 were 37.5 pence based on a profit be: fore 
taxation of 0,4S9 million. Of these eaminp, 11.9 pence represented exceptional income mainly relating to 
the sale of the group's lnve51mcnt in MCJ Communkatioru Corpo~ In September. Eamlnp before 
exceptional hc:m1, of2S.6 pence per &It~. compan with an equivalent 2.S.2 pence In the c:orrc:sponding 
period of the: prior year. 

At the operating level, group profit before exceptional items for the nine munths Increased by 9.6 per cent 
over the prior period compared with groupnunover growth of6.7 per tent. 

Eaminp for the third quarter were 9.2 pence per share net of 0.1 pence excqllional charges. On the same 
basis, c:arnlnp per~ were 11.9 per cent hlgber compared wi1h the correspondina quarter or the prior year 
and group operatlna profit was 12.0 per cent higher on group turnover growth or 8.$ per cent. 

Turuovu 

Total turnover, whkb Includes Brs share ofiu ventures' turnover. grew by 11.7 per cent in the nine months 
to£ 13.326 million, and by 14.7 per cent In the third quarter to December 3 I, 1998. Brs new vc:nlurcs in 
Europe and Asia·PIIClfte ICCOUDtc:d for two-fifths of these in<:reases in turnover. Both mobile and flXc:d 
network calls in the UK made strong contributions to the g10wth in the group's activhles. 

The rapidly exp111dlng use of the inlctnet and a significant in<:rease in calls tG mobile phones have been the 
main fac1011 behind 1 sharp Increase In Inland ulls over Brs fiXed network In the thltd quarter. Volume 
growth on a 12·month moving avc:r~~e basis to De<:ember 31, 1998 rote to 8 per cent compared with 
6 per cent In the 12 months to Scpcember 30, 1998. After taking into IICCOUntth.c efTea of continuing price 
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dec!USC$, inland clunover p-ew by 3.5 per cent to £3,838 mllliotltr the nine months and by 6.S per cent 
in the quDJUr. 

Exc:t :ngc line turnover lnm&Sed by 4.1 per gent In the nine months 10 £2,490 miUion, rcficctin& m&lnly lho 
growth In business lines. ISDN line installallons raultcd in the number ofbusinc.u line connections arowing 
by S.8 per cent in the 12 months to December 31, 1998. Residential lines at 20.1 million increased sliaJ!ttly In 
lihc quarter helped by the large number ofBT customers Installing second Uncs. 

lntematlonal call turnover continues to be lldvenely affected by competition and algnlficant price n:ductiona. 
The continuing strOng volume growth of9 per cent on 1 12·month moving average basis contrasted with 1 
turnover decrease ofS.8 per cent in the nine months. Transit call volumes continue to be healthy. 

Ccllnet had an lmpress.lve quarter adding 658,000 to its evstomcr base which excccdcd 4 million at 
December 31, 1998. The majority "(the additions were ·~aid" phones, many of which were aold through 
new channels to matket developed by Cellnet in the period. Cellnct's customer base incrused by 35 per cent 
over the 12 months to December31, 199811lld resulted in BT's mobfle communications turnover vowing by 
2J per cent in the nine months after taldng into account significant price reductions. 

Receipu from other licensed operaton In the UK J11CW by 19.6 per cent rcflectln& the arowing level of 
intercoMection ac:tivity between both fixed and mobile networlc operators. 

Syncordia, Syntepa, multimedia and advanced savices w~:re the main contn'buton to the 34 per cent 
increase in other UK sales and services to £1,252 mi.lllon in the nine months. These ~ervices rnsinly consist of 
outsourcing, data and multimedia products. 

Brs shlll'C oflts ventures' turnover totalling £8S2 million for the nine montha and £410 million for the quarter 
include for the fiiSl time contributions from the aroop'a new Investments in Malaysia and The Republic of 
Korea. The principal coo1ributon in the quarter wene Cegml in France, A.irtel in Spain and Vila lntcrlcom in 
Germany. 

Opera tin& casu 

Excluding £42 milli011 of CJCcepliortal costs (primarily relating to Concen expenKS) explained below, 
operatin& costs inauscd by 6.0 per c:ent to £9,711 million In the nine months to December 31, 1998. 

After adjusting for the £120 million one-ofT charge in 1997 relating to employee compensation for the special 
dividend, statT costs incte&SCd by 1.2 per cent in the nine months. Depreciation ro~e by 6.2 per cent reflcectlng 
the higher level of capital expendirurc. Payments to rtelecommunication operators increased by 23 per cent as 
a. consequence oflbe vowing number of calls made to mobile operators and other ftxed networks in the UK. 
Other operalina costs srcw by 7.3 per cent, partly due to incrcaKd expenditure on computer systems, 
including work on the Year 2000 issue, and hi &her colts in mobile communications reflecting the growth In 
the customer base. 

Associates aad joint vtahans 

Brs $hare of operating losses in our ventures totalled£ 10 I million for the third Cjuarter and £23S million for 
the nine months in line with expectatJons. The two main contributors were Via& lnterkom and Tel fort which 
launched their n.ew mobile busmesses In Germany a.od the Netherlands, respectively, in Autumn 1998. 
Goodwill amortlsatlon of £9 miJJioo Is included in the ni.nc months' results. 

MCJ Coauau.Dlations Corporatioa ud Coacert Commualcatloaa 

following the completion of the MCI·WorldCom meraer on September IS, 1998, BT aold Its holding in MCI 
to WorldCom. lu previously reported. the proceeds toealled £4,159 miUion on which an CJCcepdonal pre·tax 
profit of£ 1,133 miUion was realised. 

On the SliDe day 11 the ule of tho MCI shares, BT ac:qulred from MCI its 24.9 per cent interest in Concert 
Communications for £607 million. Now tbll Concert is wholly owned by BT, work is be ina undertaken to 
ensure that the group's business will be fully Independent of MCI. The costs Involved in this worlc are 
estimated at £ISO million over the two ye111 to March 2000, of which £42 million has been incurred to 
December 31, 1998. Thc~e costs arc shown 11 exceptional items In the profit and lou account. 

The net proceeds from the MCI shares have been Invested mainly In US dollar Investments on a sh011·term 
tmis. Durina the quarter 1 C'IIJm)C)' tranSJatlon p.in of £58 millioo lw been made on these Investments 
whieh has be(n included In the rcaults u 1 reduction In olhc:r operatinJ costs. 

lntenst aad tautlon 

The aroup's net .lnlerclt C:hatic for the nine months lncreued by £2' million 10 £236 million but declined by 
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£41 million in lhe I ~u.utct. The Increase wu mainly u 1 result tle Stpttmber 1997 sp«lal dividend 
payment, ofT set In the thud quarter by lhe Interest re«ived on lhe proceeds from the sale of the MCI Iharcs. 

The effective tax rate for the CUJTent financial year is expcc1ed 10 be 31.0 per eent of pre-tax profrts, 
excluding the t.lin on the MCI shares whicl! IUriCts a sliJhtly lower rate of28 prr cent. 

The tax charge for the nine months 10 December 31, 1997 Included Brs full chwge for the windfall tax of 
£510 million. The final lnslalment of this tax amounting 10 £2SS million wu p.tld In ~mber 1998. 

Capital exptndlture 

Capital expenditure on plant, equipmem and propctty totalled £2,097 million in the nine months, 2.1 per cent 
higher than in the correspooding period of the previous year. Wor1c continues on enhancing the intelligence of 
the fixed network to enable customers to benefit from advanced services and Improving the capacity for 
carrying high·speed data. Cellnet bas continuw Improving the quality and capacity of its dJgital cellular GSM 
ncrwork. 

BT has recently announced an apeerneni wilh a m~or supplier for the development and supply of the next 
generation exchange equipment desljlled 10 handle the rapid growth in UK data traffic. The first of these 
leading edge exchanges is due to be In service by Summer 1999. 

Investments In usodates and jolllt vtnturea 

During October 1998, BT mede two sianificant investments in the Asia Padfic region. The fU'st wu the 
acquisition of a 33.3 per cent stake for £269 mJJJion in Binariang Bhd, a major Malaysian 
telecommunications group operatlna a &ucc:essl\.tl mobile communications business anJ providing fixed and 
international gateway services In Malaysia. The second related 10 the acquisition for £229 million of an 
interest of just over 23 per eent in LG Telecom, a leading mobile telephone operator in The Republic of 
Korea. 

During the nine months, BT has continued 10 share in funding the development of its ventures, principally 
Viag lntcrk.om and Telfort, 10 a toUI of £530 million. 

Cash now and net debt 

Net cash now from operations IOUiled £4,099 mUIIon in lhe nine months. In addition. net cash In now from 
investing activities of £2,032 miJUon principally consists oftbc proceeds of sale from the MCI shttu of 
.£4, 1 S9 million less the group's expenditure on tangible fixed assets. The net cash outflow on acquisit ions 
totalled £1,710 million, !he prtnoip.tl part of which was the purchase of the minority interest in Concert, the 
equity invesanencs in Sinanan& Bhd and LG Telecom and the additional funding of ventures, dOSCTibed 
above. Equity dividends paid in Seplembcr 1991 totalled £700 million and windfall and ocher tax p.tid 
amounted to £S61 million. Virtually all of the rcsultin& cash in now or £2,908 million, before liquid rcsourc:es 
and financing. has been invested and lsahown In current asset invcstmenu in the balance sheet. 

The proc~eds of the sale of the investment in MCI caused net debt to fall in lhe nine monlhsto £937 million 
at December 31, 1998. Balance sheet &eatin& wu 6 per cent at that date. 

Proposed aJobal vtnturc with AT&T 

On July 26, 1998, BT and AT&T announced lhe formation ofa SO:SO global venture for their JTans·border 
telecommunication activities 10 serve the needs ofmultlnatJonal companies and the intemation.al calling needs 
or individuals and businesses. BT will be transferring Its crou-border international network. its international 
traffic, its business with selected multinational customera and its international products for business 
custom en together with Concc:r1 Into the global venture, the formation or whieh Is subject to, amongst other 
things, regulatory elearances. 

The prdimlnary IIUIOUnccman ofBTs results for lbC )'CII Cildlna Marth .l l , I 999 is cJtpccied 10 be iTildC on 
May 19. 1999. 

Group profit .t; lou 1£CQUOI lthn;s months! 
Group DtOOt .t: IOU account Cninc momhsl 
Grmm eosh Oow S!Dtemen! 
Groyp balance sh«t 
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Con~ommunlcattona Saln LLC 
Application for Local Exchange Authority 

Attachment E 

Applicant Is well-qualified technically and managerially to provide the 

competitive local exchange service requested by this Application. Although Applicant 

will be reselling the end-to-end aervlce of other carriere and therefore must, In most 

instances, rely upon the technical quality of Its underlying service providers. Applicant 

will be managed by persona with substantial experience In the communications industry. 

Applicant is an indirect. wholly owned subsidiary of Concert Communications Company 

("Concert"), which Is an Indirect, wholly owned subsidiary of BT. BT and its operating 

subsidiaries have provided a wide array of hig~uality telecommunications services 

worldwide for over 100 years. In the U.K. alone, BT serves 27 million exchange lines 

and provides international direct-dial telephone service to more than 230 countries and 

other overseas territories. Concert provides service today to nearly 3,900 companies 

via its own intelligent network platform In more than 50 countries. Applicant will draw on 

the expertise of BT and Concert In providing the services for which authority is sought in 

this Application. Applicant will be managed by persons with extensive experience In the 

telecommunications industry. The biographies of the key management and operational 

personnel responsible for Applicanh services are appended Immediately hereafter. 

OCOinii.IGJIIY7070 I 
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Concert Communications Sales LLC 
Biograpbia of Key Ma11agemeot Penoooel 

PETER MACLEOD, Cllkf Execudve O.f!1ur, Conurt Communlcalions Company 

Peter MacLeod is tbe Chief Executive Officer ("CEO") of Concert Communications 
Company ("Concert"). Ar. CEO of Concert, Peter bas overall responsibility to Concert 's parent 
company, British Telecommunications pic ("BT''), for Concert's sales and operations. Peter was 
appointed CEO of Concert in February 1999. 

Peter's baclcground is in sales, marketing, and strategic planning. Most notably, Peter 
spent 21 years in vanous senior level sales, marketing, and strategic planning positioD.s. with 
Unisys. Peter joined BT in February 1988 as Director of IT Systems and has held a number of 
positians in BT, including UK Sales Dircctar; Business Communications Sales Director; 
Director, Global Customers; ~tor, Global Sales and Service; and most recently, Director 
Multi-National Sales and Service. 

Peter has an honors degree in mathematics from St. Peters College, Oxford England He 
was President of St. Peters CoUege in I 964 . 

••••••• 

NANCY B. GOFUS, Chl.t'OpeNIInt Officer, C.oncert Commulllcatlons Compt~ny 

Nancy Gofus is Chief Operating Officer ("COO") of Concert. As COO, Nancy has 
overall responsibility for the day-to-day operations and performance of Concert. Nancy was 
appointed COO of Concert in February 1999. Prior to her appointment as COO, Nancy was 
Senior Vice President of Marketing for Concert. As Senior Vice President of Marketing, Nancy 
was responsible for all product management and sales support activities for Concert managed 
data 8llld voice products. 

Nancy Gofus came to Concert via MCI, where she served as vice president of MCI's 
Strategic Global Services organization, which was chartered with formulating and executing 
MCI's international alliance strategy. Previously, she wa.s MCI vice president of product 
management, where she set product strategy, defined new product requirements, nnd launched 
new products for the business market customers. Prior to joining MCI in I 99 I, Nancy worked 
for AT&T, where she held a variety of sales, marketing, engineering, and operations 
assignments. 
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Concert Communication• Salg LLC 

BlograpbJes of Key Management Penonoel 
(continued) 

STEVE CLUTTON, Chkf FlnDnciDI Offlur, Concert CommunlcDtions Company 

Steve Clutton joined Concert as Chief Financial Officer ("CFO") in October 1998. He 
has primary responsibility for the fmancial plans and policies of the organization, including 
establishment and maintenance of fiscal controls, and pn:paration and interpretation of financial 
n:ports. Steve also bas responsibility for Concert's infonnation systems, n:venue services, and 
taxation. 

A KPMO Pent Marwick·trained chartered accountant, Steve joined Concert from BT, 
when: he was head of the Group Mergers and Acquisitions team. He also served as Finance 
Din:ctor for BT's Internet and Multimedia Services businesses in the UK. Steve's experience 
prior to BT includes a lead advisory role in Mergers and Acquisitions at the investment banking 
arm of Bare lays Bank. 

••••••• 

MIKE CONS/GUO, Jllt4 Pnsldtnl - NdWOrA & Spttms Development, Conurt 
Communications Company 

Mike Consiglio is the Vice Presid.ent - Network & Systems Development for Concert. 
As Vice President -Network & Systems Development, Mike is responsible for delivery of end
to-end network service to Coru:et1 customers, as well as customer provisioning, network 
management, network security, process engineering, technical and complex bid support, network 
change control and direct support to Concert's distributor customer service centers. Mike has 
over 25 years of experience in large-scale systems development, network operations, and 
customer service. 

• •••••• 
STEVE EDWARDS, Jllu President - Conurt Suviu Dellvtry, Concert CommUJrlcDJions 
Company 

Steve Edwards is Vice President - Concert Service Delivery and is n:sponsible for the 
provisioning and service of all Concen networks. He pn:viously served as president of 
Tandberg, Inc. of Herndon, VA, where be was responsible for product and service packages for 
the visual conferencing business catering to the b·usiness, government. and public sectors. 

Steve has more than 23 years of experience in telecoms and has held a number of 
management positions within BT and its subsidiaries. Among other positions, Steve served as 
pn:sident ofBT Visuallmages, where he was responsible for day-to-day operations and strategic 
planning for all BT videoconferencing endeavors in North America. 
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KELLEY ORYE & WARR=-P ORIGINAL 
1200 llil"' STHEET, N.W. 
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TOM.•O • .J.,AH 

Ms. Blanco Rayo 
Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

March 29, 1999 

VIA 0VE."RNIGIIT DEUV£RY 

Re: Application of Concert Communications Sales LLC 

Dear Ms. Bayo: 

Enclosed for filing with the Floricb!t Public Service Commission ("Commission"), 
please find an original and 12 copie3 of Concert Communicntions Sales LLC's Application for 
authority to provide alternative local exchange service on a resold basis. Also enclosed •s n 
check for the requisite $250 filing fee. 

Finally, also enclosed is a duplica1c: copy of this ftling and a self-addressed 
stamped envelope. Please date-stamp the duplicate upon receipt and retwn it in the envelope 
nrnvitii-A PII"JIV. lin not he.o;itJite to call me if vou have anv auestions. 

KILU!Y Dltft & WAitltllf UP 
1200 Ifni ITRUT. H.W. 
WASHIHOTOH, 00 :10031 

-=:~- 05359 
--- ·--- -- ------------· .. 1 

March 26, 1999 

PAY TO THE Pl i'" bli ORDEII OF·_. __ o_r_ .. _a_P_u __ c.....;S_•....;r_v.;;.i.;;.o.;;.•_c;;.o;;.;mm=i;;.;•;.;:•;.;:i;.;:o;,;;n _____________ _:_-:-~-$ :150. 00 

Tvo-Hundrod and Pifty---------------------------·----00/100-----------------------------~LLARS 

~~~~!<~ 
-- . ----------~- ·-----------......1 
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