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CERTIFICATION OF 

PUBLI C SERVI CE COMMISSION ADMINISTRATIVE RULES 

FILED WITH THE 

DEPARTMENT OF STATE 

r do hereby cer tify : 

LKI (1) That all statutory ru lemaki ng requirements of 

Chapter 120, F.S ., have been complied with ; and 

LKI !2) There is no administrative determi nation under 

subsect ion 120 . 56(2) , F. S., pending on any r ul e covered by this 

certifi cation; and 

LKI (3) All rules cove red by this certification cHe filed 

Wlthi n the prescribed t ime limitations of par agraph 120 . 54(3) (el , 

F. S . They are filed not less t han 28 days a f ter t he notice 

requi r ed by paragraph 120 . 54 13l (a) , F". S . , and; 

L_l (a) Are fi led not more than 90 days a!ter the notice : 

or 
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• • 
the final public hearing on the rule; or 

Ll (e) Are f iled more than 90 days after the notice, but 

within 21 days after the date of receipt of all material 

authorized to be submitted at the hearing; or 

Ll (f) Are filed more than 90 days after the notice , but 

within 21 days aft er the date the transcript was received by this 

agency; or 

L_l (g) Are f iled not more than 90 days after the notice, 

not including days the adoption of the rule was postponed 

following notificat ion from the Joint Administrative Procedures 

Committee that an objection to the rule was b~ing considerAd ; or 

Ll (h) Are filed more than 90 days a fte r the notice, but 

within 21 days after a good faith written proposal for a l ower 

cost regulatory alternative to a proposed rule is submitted which 

substantially accomplishes the objectives of the law being 

1mplemented; or 

L_l (i) Are fi led more than 90 days after the notice , but 

within 21 days after a regulatory alternative is offered by the 

small business ombudsman . 
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Under the provision of subparagraph 120.54(3) (e)6., r.s., 

the rules take effect 20 days from the date filed with the 

Depa rtment of State or a lat er date as set out below : 

Effective: 

(S E A L ) 

CTM 

(month) (day) (year) 

B~CA S. BAY0, DireCt 
Division of Records & Reporting 

Number ot Pages Certi fi ed 
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1 25-6.093 Information to Customers. 

2 (1) E4ch utility sh411, upon request of 4ny customer, give 

3 such information and assistance as is reasonable, in order that 

4 the customer may secur e safe and efficient service. Upon 

5 request, the utility shall provide any customer information as to 

6 the method of r eading meters a.nd the derivation of billing 

7 therefrom, the billing cycle and approximate date of monthly 

8 meter reading. 

9 (2) Upon request ~f any customer, the utility is required 

10 to provide to the customer a copy andf&r explanation of the 

11 utility's rates and provisions applicable to the type or types of 

12 service furnished or to be furnished such customer, 4nd to assist 

13 the cust::>mer in obtaining the rate schedule wh1ch is most 

14 advantageous to the customer's requirements. 

15 ( 3 l (a) By bill insert or other appropriate means of 

16 communication, the utility shall give to each of its customers a 

17 summary of major rate schedules which are available to the class 

18 of which that customer is a member, and 

19 

20 

21 

22 
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24 

25 

(b) the utility shall provide the information contained in 

paragraph (a) to all its customers: 

Not later than ei-tte'i· (60+- days aft:er the commencement: 
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:r~ ·~ -­Not lees frequently t:han once each year, an~. 5; , 1 
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Not later chan eittl!)' (6o+- days aft:er the ut~t:y~ar 
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received approval of it:e new rate echedule applicabl~~ ~c~ 
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cu stomer . 

(c) In thia aubeection, "rate echedule" shall mean cuetomer 

ch 
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Specific Au~hority: 366.05(1) • 350.127(21, F.S 
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Rule 25-6.09330 .425 

Docket No . 9BII01-£U 

'-ar or JWLa 

Thh rule describes the information required to be 91Ve• to 

custoc:er.s. The AJHnd:aent identities an additional in!onution 

requirement to be provid~ by quArterly bill in.sert.s. 

A public heoring wu conducted by the !ull C"""'iss!o n on 

February 16, 1999. The Cocrnt.i.ssion cons1dered chanqes that were 

supported by written c._.nts filed by Florida Power Corpout!o n 

and the Leg-al Environmental Aa:sistance Foundatien and voted to 

approve those chan9es. 

Customers have expreaaed increased eoncerns v1 th the 

environmental i.a:l~ct ot certain typea ot tuela that utilities 

ha\l'e been uainq to produce electric power. The lnclusion ot 

.specific information in customers .. bills will increase c uatoraer 

a wareness ot electric 9eneratton f uel and power needs . 
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