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south Florida Natural Gas 
(A Division of Southern Union Company) 
Responses b FPSC Staff Workshop Questions 
Requmted by Florida Public Service Commrs~l 'on in their notfce dated 
5,  I999 

1. Sautbm Union Company, through its Y2K managtrnent: appointed Y2K Sbtering 
Committee, has cawgo- ~ssefs into five Werent CriticW rrrtings. This system h a  been 
applied to all divisions and subsidiaries of Southern Unim Company, including South 
Florida Nmud Gas. Each system has been r u  for importance to continuing o v e d  
company operation. The raing system h s  been consimntly a@ed according to the 
foiIawing defdtiona: 
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5. 

Tuesday, February 29, zoo0 

Sunday, December 3 1,2OOO 

Monday, January 1,2001 

6. 

This is rht first leap day of the2fst ccnnuy. Some appkations 
might not rccoRnize this day because 1900 was not a leap year. 
This is the last day of &e first year of the 2lst centlay. This will 
be the f i s t  year rransition in thc 215t century. 
Thts is the 6rst day of the second year of the 21st century. This 
will be part of the first year mnsition of the 2 1 s t  century. 

7. 

8. 

9. 

Not applicibie. 

South Florida Natural Gas utrlizcs PC based and mini computet bsed applications for billing 
and financid reporting. 

South Florida N m r d  Gas operates without SCADA or EGM systems or m y  other 
technobey utilizing dare-sensitive embedded chps. 

Not applicable. 

South FIorida Nawd Gas has tested all PC hardware and software for Y2K readiness and is 
currently in the process of upgrading hardware and software that arc not Y2K ready. 
Moreover, South Florida Natural Gas u m  a mini computer application (located at 
Southern Union Company’s corporate headquarters in Austin, Texas) for accoundng and 
financial reporting. Although the vendor has claimed that the programs are YZK ready, M s  
system is being tested for YIK readiness. 

10, South Florida Natural Gas has tested or is in the process of testing all systems and is not 
using a sampling approach. 

11. South Florida Nanual Gas has not yet completed its contingency plans. These plans will 
dcfinikly include detailed approaches 10 assure critical communications are avadable. 

12. Sou& Florida Natural Gas’s testing of crirical applications can include the following critical 
dates: 
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13. South FIorida Natural Gas has not yet conducted any contingency drills. Our Y2K 
contingency training and drills are scheduled for the second half of 1999. 

14. In conjunction with our supplier, Florida Gas TKUISII~SS~QR, South Florida Natural Gas is 
plamhg to have personnel on standby dert around critical Y X  d-s. These plans will be 
d t t d e d  in our continge~~cy plans after further discussions with Florida Gas Transmission, 

IS. Sauth Florida Natural Gas's internal deadlines for testing and rcmdating a n  the fdlowing: 

> Mainframe applications - Not applicable. 
P PC Computers - Summer, 1999. 
P EmkGddcd chips - Not applicable. 

t 6. At South Flonda Natural Gas, none of the %on-mission critical" systems are linked to the 
"mission critical" sysltms. 

I f .  Nor applicable. 

18. South Florida Narural Gas's gas distribution system is entlrely manually operated and 
thetcfore does not utilize SCADA controls. 
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