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Raoul• lOrY VIet PrtiiCianl 

Re: Approval d the Res.:H Agreement Negotiated by BeiiSouth Teleconvntxllcations, Inc. 
f'BeiiSouthj a'ld Home Phone Service, Inc. pt.nUant to Sectlons 251 and 252 of the 
Telec:ofMullcallo Ad. d 1996 

Dear Mrs. Bayo: 

Plnll8nt to section 252(e) of the Telecxmnunications Ad of 1996, BeiiSouth and 
Home Phone Setvlce, Inc. are submitting to the Florida Public Service Commission their 
negotiated fq88lll8nt for the ptXChaM d BeiiSouth'a telecxmnunicatlons services for the 
purpose d resale to end usera by Home Phone Service, Inc. 

PursuatW to aec:tion 252(e) d the Ad., the Commission is charged with approving or 
rejecting the negotiated~ between BeiiSouth a'ld Home Phone Setvk:e Inc. 
within 90 daya d itl Stbnlu lon. The Ad provides that the Commlulon may only reject 
such an agreement if It findl that the agreement or eny portion d the agreement 
discriminates against a telec::ommu'lications carrier not a party to the agreement or the 
implementation d the ~ or any portion of the agreement Is not c:onalatent with the 
public interest, c::onvenienoe and necessity. Both partlet aver that neither of these reasons 
exist as to the 11g1~ they have negotiated a'ld therefore, are very hopeful that the 
Commisslon lhell approve their egreement. 

FPSC-6ECORCS/REPORTING 
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AGREEMENT 

~~and Conclruont- Part A 
P-oe 1 

THIS AGREEMENT Is made by and bet'Neen BeiiSouth Telecommunications, 

Inc .• ("BeiiSouth•), a Georgia corporation, and Home Phone Service, Inc., a Georgia 

corporation, and shall be deemed effective as of April1 , 1999. This agreement may 

refer to either BeiiSouth or Home Phone Service, Inc. or both as a ·Party" or · Parties. • 

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunlcaUono company 
authorized to provide telecommunications services In the states of Alabama, Florida, 

Georgia, Kentucky, Louisiana, Mississippi, North Carolina. South Carolina, and 

Tennessee; and 

WHEREAS, Home Phono Service, Inc. Is an altemaUve local exchange 
telecommunications comper~y ("Home Phone·) authorized to provide 
telecommunications services In the states of Alabama, Florida. Georgia, Kentucky, 

Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and 

WHEREAS, the Parties wish to resell BeiiSouth's telecommunications services 

and/or Interconnect their facilities, purchase unbundled elements, and exchange traffic 

specifically for the purposes of fulfilling their obligations pursuant to sections 251 and 

252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE, In consideration of the mutual agreements contained 

herein, BeiiSouth and Home Phone agree as follows: 

The terma and conditions contained within thla Part A & Part B were negotiated 

aa a whole and each term and condltJon within thl8 Part A & Part B fa 
Interdependent upon the other terma and condltJona. 

1. Pu~ 

The Parties agree that the rates, tenns and conditions contained within 

this Agreement, including aU Attachments, comply and confonn with each 
Parties' obligations under sections 251 and 252 of the Act .. The resale, 
access and Interconnection obligations contained herein enable Home 
Phone to provide competing telephone exchange service to residential 
and business subscribers within the territory of BellSouth. The Parties 
agree that Home Phone will not be considered to have offered 
telecommunications aervlces to the public In any stete within BeiiSouth's 
region untJI such time aa It has ordered services for res1le or 
Interconnection facllltiea for the purposes of providing business and/or 

residential local exchange service to customers. 
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2.1 The term of this Agreement shall be two years, beginning 4 - I ·ij 

2.2 The Parties agree that by no later than one hundred and eighty (180) days 
prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the terms, conditions and prices of resale 
and/or local interconnection to be effective beginning on the expiration 
date of this Agreement ("Subsequent Agreemenr). The Parties further 
agree that any ouch Subsequent Agreement thai! be for a term of no less 

than two (2) years unless the Parties agree otherwise. 

2.3 If, within one hundred and lhlrty-ftve (135) days of commencing the 
negotiation referred to in Section 2.2, above, the Parties are unable to 
aatlsfactortly negotiate new resale and/or local Interconnection terms, 
conditions and pnces, either Party may petition the Commlislon to 
establish appropriate local Interconnection and/or resale a• rangements 
pursuant to 47 U.S.C. 252. The Parties agree that, In such event, they 
shall encourage the Commlaalon to luue Itt order regarding the 
appropriate local Interconnection and/or resale arrangements no later than 
the expiration date of this Agreement. The Parties further agree that In 
the event the Commission does not Issue Its order prior to the expiration 
date of this Agreement, or If the Parties continue beyond the expiration 
date of this Agreement to negotiate the local Interconnection and/or resale 
arrangements without Commission Intervention, the terms, conditions and 
prtces ultlmate1ly ordered by the Commission, or negotiated by the Parties, 
will be effective retroactive to the day following the expiration date of this 
Agreement Until the Subsequent Agreement becomes effective, the 
Parties shall continue to exchange traffic pursuant to the terms and 
conditions of this Agreement 

3.1 Home Phone shall provide BeiiSouth Its Camer Identification Code (CIC), 
Operating Company Number (OCN), Group Ac:ceas Code (GAC) and 
Accesa Customer Name and Addre11 (ACNA) code as applicable prior to 
placing Ita first order. 

3.2 Detailed procedures for ordering and provisioning BeiiSouth services art. 
set forth In BeiJSouth's Local Interconnection and Fadllty Based Orderfng 
Guide and Resale Orderfng Guide, as appropriate. 

3.3 BeiiSouth has developed electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
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accessing data needed to place orders Including valid address. available 
services and features, avalliible telephone numbers, due date estlmatlon 
on pre-order and calculation on firm order, and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth In this agreement In Exhibit A of Attachment 1 and/or In 
Attachment 11, as applicable. 

4. P1ritv 

The services and service provisioning that BeiiSouth provides Home 
Phone for resale will be at least equal In quaUty to that provided to 
BeiiSouth, or any BeiiSouth subsidiary, affiliate or end user. In connection 
with resale, BeUSouth will provide Home Phone with pre-<~rdertng, 
ordering, malntenance and trouble reporting, and dally usage data 
functionality that will enable Home Phone to provide equivalent levels of 
customer leMce to their local exchange customers as BeiiSouth provlde.s 
to ita own end users. BefiSouth shall also provide Home Phone with 
unbundled network elements, and access to those elements, that Is at 
least equal in c;uallty to that which BeiiSouth provides BeUSouth, or .any 
BeiiSouth aubsldlary, affiliate or other CLEC. BeiiSouth will provide 
number portability to Home Phone and their customers with minimum 
Impairment of functJonaJity. quality, reliability and convenience. 

5. Whitt Paau Uttlnat 

6e11South shall provide Home Phone and their customers access to white 
pages directory listings under the following terms: 

5.1 Llstlnas. BeiiSouth or Its agent will Include Home Phone r8$1dentlal and 
buslne11 customer listings In the appropriate White Pages (residential and 
business) or alphabetical directories. Directory listings will make no' 
distinction between Home Phone and BeiiSouth subscribers. 

5.2 Bllu. Subscriber primary listing information In the White Pages shall be 
provided at no charge to Home Phone or Its subscribers provided that 
Home Phone provides eubacriber listing Information to BeiiSouth at no 
charge. 

5.3 Proc8duru for Submlttlna Home Phone Subscdbec Information. 
BeiiSouth will provide to Home Phone a magnetic tape or computer disk 
contalniDQ the proper format for submlttl~ subacriber lletlngs. Home 
Phone will be required to provide BeiiSouth with directory listings and dally 
updates to those Uatlngt, Including new, changed, and deleted listings, In 
an lnduatry-aceepted format. These procedures are detailed In BeiiSouth's 
L.oc;el lnterconnectJon end Facility BaHd Ocdortng Guide. 
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5.4 Unlisted Subscrjbers. Home Phone will be required to provide to 

BeiiSouth the names, addresses and telephone numbers of all Home 

Phone customers that wish to be omitted from directories. 

5.5 Inclusion of Home Phone Customers In Pirectorv Assistance Database. 
BeiiSouth will Include and maintain Home Phone subscriber listings In 
BeUSouth's directory assistance databases at no charge. BeiiSouth and 

Home Phone will formulate appropriate procedures regarding lead time. 
timeliness, fonnat and content of listing Information. 

5.6 Llstlna lofonnat!on Confldent!alltv. BeUSouth will accord Home Phone's 
directory U.tJng Information the aame level of confidentiality that BeiiSouth 

accords Ita own directory listing Information, and BeiiSouth ahallllmlt 
access to Home Phone's customer proprietary confidential directory 
Information to those BeiiSouth employees who are Involved In the 
preparation of listings. 

5. 7 Ootlonal L!atlnat. AddHionalllstlngs and optlonalllstlnga will be offered by 
BeiiSouth at tariffed rates as set forth In the General Subscriber Services 
Tartff. 

5.8 Ptl!verv. BeiiSouth or Ha agent shall deliver WhHe Pages directories to 
Home Phone subscribers at no charge. 

6 . Bona Fide Request/New Bulineu Rtplt Proceu for Futher 
Unb!.!!dlng 

If Home Phone Is a facilities based provider or a facilities bated and 
re381e proVIder, this section shall apply. BeiiSouth shall, upon request of 

Home Phone, provide to Home Phone acceaa to Its unbundled 
elementa at any technically feaalble point for the provision of Home 

Phone's telecommunications service where auch acoeaa is necessary 
and failure to provide access would impair the ability of Home Phune 

to provide servlca that It seeks to offer. Any request by Home Phone 

for acceaa to an unbundled element that Ia not already available ahall 

be treated as an unbundled element Bona Fide Request/New Business 
Request, and aheJI be aubmltted to BeiiSouth pursuant to the Bona 

Fide Requelt/New Bualneaa Request proceaa att forth In Att.achment 
9. 

. . 
1. Lltbllttv 'nd lodtmnmc;auon 

7.1 Bti!Soutb LlabiJ!tv. BeiiSouth shall take flnanclt l responsibility for Its own 
actions In caulfng, or Ita lade of action In preventing, unblllable or 
unoolledlble Homo Phone revenues. 
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7.2 Llabllltv for Acts or Omissions of Third Parties. Neither SeiiSouth nor 
Home Phone shall be liable for any act or omission of another 

telecommunications company providing a portion of the services providec::l 
under this Agreement. 

7.3 Limitation of Llabllttv. 

7.3.1 Each Party's liability to the other for any loss, cost, claim. Injury or liability 
or expense, Including reasonable attorney's fees relating to or arising out 
of any negligent act or omission In Its performance of this Agreement 

whether In contract or In tort, shall be limited to a Cl'8dlt for the actual cost 
of the services or functions not performed or Improperly performed. 

7.3.2 Limitations In Tariffs. A Party may, In Its sole discretion, provide In Its 

tariffs and contracts with Its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Applicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to c.r arising out of this Agreement, whether In contract. tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the service, product or function that gave rfse to 

such Loss and (II) Consequential Damages. To the extent that a Party 
elects not to place In Its tariffs or contrects such limitations of liability, and 
the other Party Incurs a Loss as a result thereof, such Party shall 
Indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the flrat Party Included In Its tariffs and 
contracts the limitations of liability that such other Party Included In Its own 
tariffs at the time of such Loss. 

7 .3.3 Neither BeiiSouth nor Home Phone shall be liable for damages to the 

other's tennlnallocatJon. POl or other company's customers· premises 
resulting from the furnishing of a service, Including, but not limited to, the 
Installation and removal of E>qulpment or assoaated wiring, except to the 
extent caused by a company's negligence or willful misconduct or by a 

company's failure to property ground a local loop after disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for Indirect, 
lnddental, or conaequentlal damages, Including, but not limited to, 
economic loss or lost business or profltl, damages arr.!ng from the use or 
performance of equipment or software, or the lou of use of software or 
equipment, or accesaortes attached thereto. delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services, or 
facilities described In this Agreement. and, while each Party shall use 

diligent efforts In thla.regard, the Partles acknowledge and agree that this 
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limitation of liability shall apply to provision of such advice, 
recommendations, and analyses. 

7.4 Indemnification for Certain Claims. BeiiSouth and Home Phone providing 
services, their affiliates and their parent company, shall be Indemnified, 
defended and held hannless by each other against any claim, loss or 
damage arising from the receiving company's use of the services provided 
under this Agreement pertaining to ( 1) claims for libel, slander, Invasion of 
privacy or copyright Infringement arising from the content of the receiving 
company's own communications. or (2) any claim, loss or damage 
claimed by the other company's customer arising from one company's use 
or reliance on the other company's services, actions, duties. or obligations 
arising out of this Agreement 

7.5 No llabilitv for Certain Inaccurate Data. Neither BeiiSoulh nor Home 
Phone assumes any liability for the accuracy of data provided by one 
Party to the other and each Party agrees to Indemnify and hold hannless 
the other for any claim, action, cause of action, damage, or Injury that 
might result from the supply of Inaccurate data In conjunction with the 
provision of any service provided pursuant to this AgreemenJ. 

7.6 Qlsclalmer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILmES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. !nttlltcctual ProDtrtx Bfahtf and lndtmntflcttfon 

8.1 No License. No patent, copyright, trademark or other proprietary rtght Is 
licensed, granted or otherwise transferred by this Agreement Home 
Phone Is strictly prohibited from any use, Including but not limited to In 
sales, In marl(etlng or advertising of telecommunications services, of any 
BeiiSouth name, seMc.e mark or trademark. 

8.2 Qwoersblp of Intellectual Prooerty. Any Intellectual property which 
originates from or Is developed by a Part)' shall remain In the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Partlea to uae any faccllltiea or 
equipment (Including aoftware) or to receive any aervloe aolety aa 
provided under thla Agreement, no license In patent. copyright. trademark 
or trade secret, or other proprietary or Intellectual property right now or 
hereafter owned, controlled or licensable by a Party, Is granted to the 
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other Party or shall be implied or arise by estoppel. It is the responsibility 
of each Party to ensure at no additional cost to the other Party that it has 
obtained any necessary licenses In relation to intellectual property of third 
Parties used In its networ1< that may be required to enable the other Party 
to use any facilities or equipment (including software), to receive any 
service, or to perform Its respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
will defend the Party receiving such service or data provided as a result of 
such service against claims of Infringement arising solely from the use by 
the receiving Party of such service and will Indemnify the receMng Party 
for any damages awarded based solely on such claims In accordance with 
Section 7 of this Agreement. 

8.4 Clajm of !nfrinaemeot. In the event that use of any facilities or equipment 
(lncludlng software), becomes. or In reasonable Judgment of the Party 
who owns the affected networ1< Is likely to become. the subject of a claim, 
action, suit, or proceeding based on intellectual property Infringement, 
then said Party shall promptly and at Its sole expense, but subject to the 
llmltatiors of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (including 
software) while maintaining fonn and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, tennlnate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(Including software), but solely to the extent required to avoid the 
Infringement claim. 

8.5 Exceotlon to ObiiQations. Neither Party's obligations under this Section 
shall apply to the extent the infringement Is caused by: (I) modification of 
the facUlties or equipment (Including software) by the Indemnitee: (II) use 
by the Indemnitee of the facilities or equipment (Including software) In 
combination wtth equipment or facilities (Including software) not provided 
or authorized by the Indemnitor provided the facllltles or equipment 
(Including software) would not be Infringing if used alone; (Ill) confonnance 
to specifications of the Indemnitee which would necessarily result In 
Infringement; or (lv) continued use by the Indemnitee of the affected 
facil ities or equipment (Including software) after being placed on notice to 
discontinue use as set forth herein. 

8.6 Excfutlyt Bemedv. The foregoing shall constitute the PartJes' sole and 
excfuslve remedies and obligations with respect to a third party claim of 

02126/99 



• Ge.nerllterms and Conditions· Part A 
Pege8 

intellectual property Infringement arising out of the conduct of business 
under this agreement. 

9. Trntrntnt of Proprttt!rv •nd Confldtnt!t! lnform•tion 

9.1 Conftdeot!allnfocmatlon. It may be necessary for BeiiSouth and Home 
Phone to provide each other with certain confldentlallnfonnatlon. 
Including trade secret Information, Including but not limited to. technical 
and business plans. technical lnfonnatlon, proposals, specifications, 
drawings, procedures, customer account data. call detail records and like 
lnfonnatlon (hereinafter collectively referred to as •lntonnatlon·). All 
Information shall be In wrftlog or other tangible form and clear1y ma!i(ed 
with a confidential, private or proprietary legend and that the Information 
will be returned to the owner within a reasonable time. The Information 
shall not be copied or reproduced In any form. BeiiSouth and Home 
Phone shall receive such Information and not disclose such lnfonnatlon. 
BeiiSouth and Home Phone shall protect the Information received from 
dlstr1bution, disclosure or dissemination to anyone except employees of 
BeiiSouth and Home Phone with a need to know such Information and 
which employees agree to be bound by the terms of this Section. 
BeiiSouth and Home Phone will use the same standard of care to protect· 
lnfonnatlon received as they would use to protect their own confidential 
and proprietary lnfonnatlon. 

9.2 ExceQUon to Qbi!Qat!oo. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or Home Phone to protect any portion of the 
Information that Ia: (1) made publicly available by the owner of the 
lnfonnatlon or lawfully disclosed by a Party other than Bell South or Home 
Phone: (2) lawfully obtained from any source other than the owner of the, 
Information; or (3) previously known to the receiving Party without an 
obligation to keep It confidential. 

10. Aglanmtntl 

Any assignment by either Party to any non-affiliated entity of any right. 
obligation or duty, or of any other Interest hereunder, In whole or In part. 
without the prtor wrttten consent of the other Party shall be void. A Party 
may assign this Agreement or any right. obligation, duty or other Interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors In Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of Its 
obligations under this Agreement In the event that the assignee falls to 
perfonn such obligations. 

11. Rtfolutlon of D!tpYttt 
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Except as otherwise stated In this Agreement, the Parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement, either Party may 
petltlon the Commission for a resolution of the dispute. However, each 
Party reserves any rights It may have to seek judicial review of any ruling 
made by the Commission concemlng this Agreement. 

Taxu 

petloitlon. For purposes of this Section, the terms "taxes• and "fees.· shall 
Include but not limited to federal, state or local sales, use, excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (Including tariff surcharges and any fees, charges or other 
payments, contractual or otherwise, for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) Imposed, or 
sought to be Imposed, on or with respect to the services fumished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on Income. 

Taxes and Fees lmoosed QlrN!v On Either SaUer or Purcbastr. 

Taxes and fees Imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to Its customer, shall 
be bome and paid by the providing Party. 

Taxes and fees Imposed on the purchasing Party, which are not req,ulred 
to be collected and/or remitted by the providing Party, shall be bome and 
paid by the purchasing Party. 

Taxes and Fees lmooled on Purcbaser But Collected And Remitted Bv 
~. 

Taxes and fees Imposed on the purchasing Party shall be bome by the 
purchasing Party, even If the obligation to collect and/or remit such taxes 
or fees Is placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and feel regardleSI of whether they 
are actually billed by the providing Party at the time that the reapecttve 
service Is billed. 

If the purchasing Party determines that In ltl opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchaalng Patty If the purchasing Party provides wrttten 
certfflcatJon, reasonably 11tiafactory to the providing Party, at.atlng that It Is 
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12.3.4 

12.3.5 

12.3 .6 

12.3 .7 

12.4 

12.4.1 

12.4 .2 

• 
&lCempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor, and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at its own expense. In any such contest, 
the purchasing Party shall promptly furnish the providing Party with copies 
of all mlngs In any proceeding, protest. or legal challenge, all rulings 
issued In connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be pa1d In order to contest the imposition of any such tax or fee, or 
to avoid the existence of a lien on the aasets of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If It is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party sh~ll pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect. Indemnify and hold !\armless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
interest or penalties thereon, or other charges or payable expenses 
(Including reasonable attorney fees) with r-'tpect thereto, which are 
incurred by the providing Party In connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party In wrttlng of any assessment, 
proposed &ISHsment or other claim for any additional amount of such a 
tax or fee by a taxJng authority; such noUoe to be provided, If possible, at 
least ten (10) days prfor to the date by which a response, protest or other 
appeal mutt bo flied, but In no event later than thirty (30) days after 
receipt of auch aaMasment. proposed aaaeument or claim. 

Iaxu and Em lmooltd on Seller But Paased On To Purchaser. 

Taxes and fees Imposed on the providing Party, which ere permitted or 
required to be passed on by the providing Party to Its cuatomer, she'll be 
borne by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
ahall be ahown •• separate Item• on appllclble billing documentl 
between the Partin .• Notwlthatandlng the foregoing, the purchaalng Party 
shan remain llabae for any such taxea and fees regardleas of whether they 
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are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party's detennlnatlon 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultlmate 
responsibility for detennlnlng whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
detennlnatlon and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for detennlnlng 
whether and how to conteat the Imposition of such taxes and fees; 
provided, however, that any such contm undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee. or 
to avoid the existence of a lien on the assets of the providing Party during 
the pendency of 'WCh contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If It Is uttimately detennlned that any additional amount of such a tax or 
fee Is due to the Imposing authortty, the purchasing Party shall pay such 
additional amount. Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
Interest or penalties thereon, or other reasonable charges or payable 
expenses (Including reasonable attorney fees) wtth respect thereto. which 
are Incurred by the providing Party In connectlon with any claim for or 
contest of any such tax or fee. 

Each Party ahall notify the other Party In writing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be flied, but In no event later than thirty (30) days after 
receipt of such assesament. proposed assessment or claim. 

Mutyal CooRtgtJon. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing recorda, testimony and auch 
addiUonallnformatlon or aulstance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
Incurred In autstlng In auch contest. 
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In the event performance of this Agreement, or any obligation hereunder, 
is either directly or indirectly prevented, restricted, or interfered with by 
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government In Its sovereign capacity, labor difficulties, including without 
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to tho other Party, shall be excused i.om such performance on a 
day-to-day basis to the extent of such prevention, restriction, or 
Interference (and the other Party shall likewise be excused from 
performance of Its obligations on a day-to--day basis until the delay, 
restriction or interference has ceased); provided however, that the Party 
so affected shall usa diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

14. Yttr 2000 ComRIIIDet 

Each party warrants that It has implemented a program the goal of which 
Is to ensure that all software, hardware and related materials (collectively 
called "Systems") delivered, connected with BeiiSouth or supplied In the 
furtherance of the terms and conditions specified in this Agreement: (I) will 
record, store, process and display calendar dates falling on or after 
January 1, 2000, In the same manner, and with the same functionality as 
such software records, stores, processes and calendar dates falling on or 
before December 31 , 1999; and (II) shall Include without limitation date 
data century recognition, calculations that accommodate same century 
and multlcantury formulas and date values. and date data Interface values 
that reflect the century. 

15. M9dlflcttlon otAarJtmtnt 

15.1 BeiiSouth shall make available, pursuant to 4 7 USC § 252 and the FCC 
rules and regulations regarding such availability, to Home Phone any 
Interconnection, service, or networ1< element provided under any other 
agreement flied and approved pursuent to 47 USC§ 252. The parties shall 
adopt all rates, terms and conditions concerning such other Interconnection, 
service or network element and any other rates, terms and conditions that 
are Interrelated or were negotiated In exchange for or In conjunction with 

the Interconnection, service or networ1< element being adopted. The 
adopted Interconnection, service, or networ1< element and agreement shall 
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apply to the same states as such other agreement and for the Identical term 

of such other agreement. 

15.2 If Home Phone changes its name or makes changes to Its company 
structure or Identity due to a merger, acquisition, transfer or any other 
reason, it Is the responsibility of Home Phone to notify BeiiSouth of said 
change and request that an amendment to this Agreement, If necessary, be 
executed to renect said change. 

15.3 No modification, amendment, supplement to, or waiver of the Agreement or 
any of Its provisions shall be effective and binding upon the Parties unless it 
Is made In wrttlng and duly signed by the PartJes. 

15.4 Execution of this Agreement by either Party does not confirm or Infer that 
the executing Party agrees with any decision( a) luued pursuant to the 
TeJecommunlcatlons Act of 1996 and the consequences of those decisions 
on specific language In this Agreement Neither Party waives Its rights to 
appeal or otherwise challenge any such declslon(s) and each Party 
reserves all of Ita rights to pursue any and all legal and/or equitable 
remedies, Including appeals of any such decision( a). 

15.5 In the event that any flnal and nonappealable legislative, regulatory, judicial 

or other legal action materially affects any material terms of this Agreement, 

or the ability of Home Phone or BeiiSouth to perform any material terms of 

this Agreement, Home Phone or BeiiSouth may, on thirty (30) days' wrttten 
notice require that such terms be renegotiated, and the Parties shall 
renegotiate In ;cod faith such mutually acceptable new terms as may be 
required. In the event that such new temu are not renegotiated within 
ninety (90) days after such notice, the Dispute shall be referred to the 
Dispute Resolution procedure set forth In SecUon 11. 

15.6 If any provision of this Agreement, or the appllcat-.~n of such provision to 
either Party or cin:umstance, shall be heJd lnvalr.l, tile remainder of the 
Agreement, or the app(lcation of any such provtslon to the Parties or 
cfrcumstances ,other than thoH to which It Is held Invalid, shall net be 
effective thereby, provided that the Parties shall attempt to reformulate such 

Invalid provision to give effect to such portions thereof as may be valid 
without defeating the Intent of such provision. 

16. Wtlvtrt 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which Is herein provided, or to require performance of 
any of the provisions hereof shall In no way be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to Insist upon the specffic performance of any 

and all of the provisions of this Agreement. 
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This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Georgia, without regard to its 
conflict of laws principles. 

18. Ann's Ltnath Ntqotlatlons 

This Agreement wss executed after arm's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement Is in the best interests of all Parties. 

19. Notfw 

19.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be In wrttlng and sh~ll be delivered 
In person or given by postage prepaid mall, address to: 

B!IISouth TtltcommunlcatJona, Inc. 

CLEC Account Team 
911 Floor 
600 North 191t1 Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St 
Atlanta, GA 30375 

Homt Phont 

Winston Martin 
186 Spurgeon Dr. SE 
Milledgeville, GA 31061 
(706) 485-8743 (Phone and Fax) 

Richard Buttlmor 
118 South Wilkinson Street 
Milledgeville, GA 31061 
(912) 453-9226 (Phone and Fax) 

or at such other address as the Intended recipient previously shall have 
designated by written notice to the other Party. 
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19.2 Where $peciflcally required, notices shall be by certlfled or registered mall. 

Unless otherwise provided In this Agreement, notice by mall shalf be 

effective on the date It Is officially recorded as delivered by retum receipt 
or equivalent, and in the absence of such record of delivery, It shall be 
presumed to have been delivered ,.,e fifth day, or next business day after 

the ftfth day, after It was deposlteo '" the malls. 

19.3 BelfSouth shall provide Home Phone 45-day advance notice via lntemet 
posting of price changes and of changes to the terms and oonditions of 
services available for resale. To the extent that revisions occur between 
the tlme BelfSouth notifies Home Phone of changes under this Agreement 
and the time the changes are scheduled to be Implemented, BelfSouth will 
Immediately notify Home Phone of such revisions consistent with Its 
internal notification process. Home Phone may not hold BeiiSouth 
responslble for any cost Incurred as a result of such revisions. unless 

such costs are Incurred as a result of BeiiSouth's lntentlcnal mlscol\duct. 
Home Phone may not utilize any notice given under this subsection 
concemlng a service to market resold offerings of that service In advance 

of BeiiSouth. 

20. Rult of Conatructton 

No rule of construction requiring Interpretation against the drafting Party 
hereof shall apply In the Interpretation of this Agreement 

21. Hfldlnat of No Foret or Eftut 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall in no way define, modify or 
restrict the meaning or lntetl'retation of the terms or provisions of this 
Agreement. 

22. MultfDit Counttrptrtl 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document 

23. !mpltmtnttt!on of Aarttmtnt 

If Home Phone Is a facilities based provider or a facllltles based and 
resale provider, this aection shall apply. Within 60 days of the execution 
of this Agreement, the parties will adopt a schedule for the Implementation 

of the Agreement. Tho schedule aha II atato with ~~ time frames 
for submission of Including but not limited to, network design, 
Interconnection points, collocation arrangement requesta, pre-sales 
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testing and full operational time frames for the business and residential 
markets. An Implementation template to be used for the Implementation 
schedule Is contained In Attachment 14 of this Agreement. 

24. F!!lna of Agrttmtnt 

Upon execution of this Agreement It shall be flied with the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of 
the Act. If the regulatory agency Imposes any filing or public Interest 
notice fees regarding the filing or approval of the Agreement, said costs 
shall be borne by Home Phone. 

25. Entl[! AArMmtnt 

This Agreement and Its Attachments, Incorporated herein by this 
reference, seta forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bo.:.rnd by any definition, condition, provision, representation, 
warranty, covenant or promise other than aa expressly state4 In this 
Agreement or as Is contemporaneousty or subsequently 5et forth In writing 
and executed by a duty authorized officer or representative of the Party to 
be bound thereby. 

Thla agrMmtnt may lncfudt attachmtnta with provfalona for tn. 
following Hrvlcea: 

Unbundled Network Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 

TM following Hrvfcea .,.lncludtd u option• for purchaae by 
Home Phone. Home Phone ahall tleet aald atrvlcta by wrftttn 
,..queat to Ita AcCCM.Int Manager tf applicable: 

Optional Dally Usage File (ODUF) 
Enhanced Optional Dally Usage File (EODUF) 
Access Dally Usage File (AOUF) 
Une Information Database (LIDS) Storage 
Centralized Message Distribution Sc.rvlce (CMOS) 
Calling Name (C:-.!AM) 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
above flrst written. 

T Date Date 
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Affiliate Is defined as a person that (directly or indirectly) owns or controls, Is owned or 
controlled by, or Is under common ownership or control with, another person. For 
purposes of this paragraph, the tenn ·own· means to own an equity interest (or 
eQuivalent thereof) of more than 10 percent. 

Centralized Message Dlatrlbutlon System Is the BeiiCore administered national 
system, based In Kansas City, Missouri, used to exchange Exchange Message 
Interface (EM I) fonnatted data among host companies. 

Commission Is defined as the appropriate regulatory agency In each of BeiiSouth's 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina, and Tennessee. 

Dally Usage File Is the compilation of messages or copies of messages In standard 
Exchange Message Interface (EMf) fonnat. exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface Is the nationally administered standard fonnat for the 
exchange of data among the Exchange Camera within the telecommunications 
industry. 

Intercompany Settlements (ICS) Is the revenue associated wfth charges billed by a 
company other than the company In whose service area such charges were Incurred. 
ICS on a national level Includes third number and credit card calls and Is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included Is 
traffic that originates In one Regional Bell Operating Company's (RBOC) ten1tory and 
bills in another RBOC's territory. 

Intermediary function Is defined as the delivery of traffic from Home Phone; a CLEC 
other than Home Phone or another telecommunications earner through the network of 
Bell South or Home Phone to an end user of Home Phone: a CLEC other than Hom~ 
Phone or another telecommunications can1er. 

Local Interconnection Is defined as 1) the delivery of local traffic to be tennlnated on 
each Party's local network so that end users of either Party have the ability to reach end 
users of the other Party without the use of any accesa code or substantial del<ly In the 
processing of the call: 2) the LEC unbundled network features, functions, and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be Implemented 
pursuant to the tenna of thla Agreement. 

local Trafftc ts defined as any telephone call that originates In one exchange and 
tenninatea In either the same exchange, or a oorreapondlng Extended Area Service 
(·EAs·). The tennt Exchange and EAS exchange• are defined and apeclfied In 
Section A3 of BeUSouth'a General Subscrlber Service Tartff. Until the Commission, the 
FCC or a court of competent jurisdiction detennlnea, In a final and non-appealable 
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order ("Order"), whether Enhanced Service Provider ("ESp-) and lnfonnatlon Service 
Provider ("ISP") traffic Is within the definition of Local Traffic, such traffic will be held for 
payment until the jurisdiction of such traffic Is determined. The Parties will maintain 
billing records Identifying all such Enhanced Service Provider and lnfonnatlon Service 
Provider traffic and will adjust, If necessary, their mutual compensation billing for such 
local traffic termination consistent with the final Commlsalon, FCC or court decision. 
The period of adjustment shall be from the effective date of this Agreement to the date 
the order of the Commission, the FCC or the court becomes final and nonappealable. 

Message DlatrlbutJon is routing determination and subsequent delivery of message 
data from one company to another. Also included Is the Interface function with CMOS, 
where appropriate. 

Multlple Exchange Carrier Ace••• Billing ("MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which 
functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions ("A TIS") and by Bellcore as Special Report SR
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC In two or 
more states within a sir;gle LATA. 

Non-fntercompany SettJement System (NICS) Is the BeiiCore system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It Includes credit card, third number and collect messages. 

Percent of Interstate Uaage (PIU) Is defined as a factor to be applied to termlna11ng 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numer~tor includes all Interstate •non
Intermediary" minutes of use, Including Interstate minutes of use that are forwarded due 
to service provider number portability less any Interstate minutes of use for Tennlnatlng 
Party Pays services, such as 800 Services. The denominator Includes all •non
intennediary", local , Interstate, Intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to tennlnatlng Party 
pays services. 

Percent Local Uaage (PLU) Is defined as a factor to be applied to Intrastate 
tennlnatlng minutes of use. The numerator shall Include all •non-Intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Is the total Intrastate minutes of use 
Including local, Intrastate toll, and access, adjusted for Service Provider Number 
Portability leas Intrastate terminating Party pays minutes of use. 

Revenue Accounting Office (RAO) Status CompJ~ny Is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
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code. Message data exchanged among RAO status companies Is grouped (I.e. 
packed) according to From/To/Bill RAO combinations. 

Service Control Points ("SCPs·) are defined as databases that store Information and 
have the ability to manipulate data required to offer particular services. 

Signal Transfer Points ("STPs•) are signaling message switches that Interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
enable the exchange of Signaling System 7 ("SS7.) messages between switching 
elements, database elements and STPs. STPs provide access to various BeiiSo,uth 
and third party networi< elements such as local switching and databases. 

Signaling IInke are dedicated transmission paths carrying signaling messages 
between carrier switches and signaling networi<s. Signal Link Transport Is a set of two 
or four dedicated 56 kbps transmission paths between Home Phone designated 
Signaling Points of Interconnection that provide a diverse transmission path and cross 
connect to a BeiiSouth Signal Transfer Point 

Telecommunlcathne Act of 1996 ("Acf'} means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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The rates, term• 1nd eondltfona eontllned within this Attlehment were 
negotiated IS 1 whole 1nd eeeh r1te, term and eondiHon within the Atteehment Ia 
Interdependent upon the other rates, terms 1nd eondltlona. 

ObcouAI Rata 

Tlwe B.LCS put1U&III by which Radler is 10 purcbuc ICtV1«S from 8eli.South. for male shall be II a dtt«<Wll rate off 
of the retail rate for the telecommwuc:ation aavi«. Tlwe c!Ueowlt ta1t1 shall be u aet fOflh ill EJthibit A. anached • 

hereto and Incorporated herein by dWI refmnce. Sucb discount shall reflect the costa avoided by BeiiSoilth when 
Jellina • service for wbolealc purpoaes. 

2 IHfiJiltlotl of Ttn111 

2.1 CUSTOMER OF RECORD means the entity ruponstble for placiJia appUeai!OCI for aerY~«; 

requctlinllddiliOGI, re&ITIII&emCIDII, maintcoanee Of diJCootinuaoc:e of terVI<:e; p&ymo:DilD full of 
dw)cs incumd such u non·I'CC\ImJI&, mooth.ly n:aunna, 1011, direc:IOI}' uaisi&IICC, etc. 

2.2 DEPOSIT me&~~~IIIW'IIlU provided by 1 Cllllomc:r in the form of cash, aun:ty bood or baDJc lencr 
of credit 10 be beld by the Company. 

2A END USER CUSTOMU LOCA. TION meana the phylk.allocalioo of lbe pmniJa wbete an end 

utCI' malca Ole or the tclecocnnnmkatioa ICfY1CeS. 

2.S NEW SERVICES means fUnc:tiona, fe&!Un:l or eapebllllle. tJw an: aot C\IJ'n:ntly offered by 
Bell South. Tbla lnchldea packqi.na of exlslinl servica or comblnin& 1 ocw fu.oction. feature or 
~ willlllft exittina acrvice. 

2.6 OTHE.JVCOMPETlTTVE LOCAL EXCHANOE COMPANY (0L£CJCLEC) meaN 1 tclephoae 

comp111y ccni&ated by the public ICitVICC ~ION of !be COIDI*I)''I CtaDchiJed area 10 

provide loc:a1 gcballp ICfvlcc Within dw: CoalpiDY, hDcbtMd lrC&. 

2. 7 RfSA.L£ means an.~elivlty wberein 1 c:enifJUied CL£C, aucb u Racllcr •ubtc:ribtt 10 lbe 
tclocommunicationaiCfV!cet of the Company and !hen reoffen l.bole telecommunlcatlona Jervl~ 
10 tho public (wilh or without "lddina value") 

2.1 RfSA.L£ SERVICE ARfA mtans 1bc area, u defined in a public IICfVicc cocnmiuioo approved 
cen:ific:arc of operatioa. wrdlift wtudl an CL£C,IIICb u Radler. may offer mold local exctaan,e 
ICicwmmtm'ctdoal ~ 
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3.1 RescUer may ~U lhc Wlf'fcd local cxcbanse and 10IIteiC'CO!MliiNcations ~of BciiSotr•h 
contained 10 lhc General Sublenber Semcc Tanf'f and Pnvatc Line Service Tariff tubjcct to the: 
temu, and conditlons apccilically set forth herein. Notwlthltanclina lhc foreaoing,lhe exclutlon. 
and limitatioal oo services available for male will be u set fonh in Exhibit 8 , attached hcn:to and 

incorporated herein by thl• rer~. 

BcllSoutb &b&ll make avulable telccormn•micatioos acrw:a for male a1 the raiCS set fonb in 
Exhibit A 10 this aareancnt and lllbject 10 the exd~~~:1001 and llmltabOGI K1 fonh in Uhib11 8 10 

tbiJ qreemmt. BcliSoutb does DOt ~ waive ill riJba 10 llppCtJ « ocberwisc eba1Jeoae any 
dcdsion reptdma resale that n:JUltcd in the diJcount taleS c-ontained 111 Exhibit A or the 
exclwiom and limitalioal COOf.linrd 14 Exhibit B. BcUSoutb menu the rip to put'IUC any and 
alllepl and/or equitable n:mcdtes. metudma appab or any dccb10a1. If IUCh lppQb or 
dWJenacs reault in clwlaes in the dliCOWII ra~es or uclutions and limitations, lhc patties aarcc 
that appropria1e IIIOdl&atlons 10 tbiJ AJrccment will be made pnllllp(ly 10 make its terms 

consbtenl with the outeome ol the appeal 

3.2 Raeller may purc:buc male sctvlecs &om BcUSoutb for their own use in opc:ratina !heir bualncu. 
The resale ddcouat will apply to those aervloa lllllkr the folloWUIJ cood1tioos: 

3.2.1 R.caeller mull n:aeU aervius to ocher mel uaen. 

3.2.2 Rctcller IIIUII Of-der ICfVI«< lbrouJh ~ intcdaca, I. c., the Local Carner Service 
Call« (LCSC) and/or appropnate Res&1c Aecowu Tcama punii&OIIO Section J of the 
Geoeral Terms and Cooditioos. 

3.2.3 Raeller ClliOOC be an altcmatlvc local excbanp telecOIDIIllll1lcauons company for the 
tinaJc pui1)0IC Of selling 10 themlcJYCI. 

3.3 The provifion of JCtViecs by the Compa~~y 10 RaeiiCT doa DOt eonatitu~e a jointlllldcttllaJla for 
the fumiahina or any aetvic:e. 

3 4 Rcseller will be the c:wtomCT or ~rd for all aervicca putCbaMd from BcllSouth. EA«p~ u 
specified herein, the Company Will &ak.c arden from. bill and expect peymcnt from RescUer for all 
aervka. 

3.S Raeller 'lriU be the Compuy1 1UJC)c pollll of CQ11A1Ct for all acrw:a putdlucd punuent 1.0 thu 
~ The Cocnpany ahaU bavc oo coruact With the mel user accpc 10 the ex Lent proVIded 
few beftift. 

3.6 The Compaay will continue 10 bill the end user for any ICTVica tbal tbe mel uaer apccifia u Wllbcs 
10 receive direetly &om the Colllpany. 

3.7 The Company maintalnl the riahtiO ICIVC directly 1.11y mel user within lhc letVic:e an:a ofRacllcr. 
Tbe Company will continue 10 dlrccl.ly mark.CT ill own telecommwucatloos products and aervicca 
and in doh~~ 10 may atablbb inctcF ' 'leo& relarjombipt wid! mel 111et1 of Radler. 

3.8 Neither Pany ahaiJ intafen: with the rijht of Ill)' penon or CTttlly 10 obtain &eMce directly from 
tbe ocbc:r Party. 

3.9 Cutm~ttelephooe o~ may DOnDally be rdaiDod by tile mel_.. Ho~. tclcpbooc 
olllllbcn are the propc:ny or tbe Company and are Ulapledto the ICI'VII:C tluuhbcd. R.ctelle:r hu 
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no propcny ri&ht to 1M telephone number or any other call number dn1puon UIOCiated wuh 

KMCes f'utr&ithed by tbt C<>tnpa~~y. and DO nabt to the COOUIIII&DCC of Knicc thtouah Ill}' 
parueular CC1IlriJ offiCe The Company rc~ the naht to~ 1uch rlWllben. or the central 
office dc:t1pall0n UIOC..sed wuh •uch oumbcn. or both. whtne\'er 1M Company decmJ it 
ncceuaty to do .o m the conduct of 11$ busmeu. 

l I 0 Fot the purpose of the male or Bell South 't tclccommwucatloo. tcmca by Rncllcr. ~-USouth 
will provide Reselkt wil.b an oo line e«ess to tclepbooe rlWllben for rescrvauon on a futt c~ 

lint .crve balls. Such rctCTV111oos of tckpbone oumbcn, on a prc-ordc:rma bull thall be for a 
pcnod or nine (9) days. Reacllcr aclcoowlcdao that there may be instance~ where there u a 
1bonaJe of tclepboao numbcn ill a paltic:ul&r Commoo t..aoauaac Location Identifier Code 
(CWC) aDd ill sucll insraDCCS BellSouth may RqiiCSllhat RacUcr C111Ctl 1ta rcscrvatioos of 
numben. Racllcr &ball comply with 5uch rtqiiCit. 

Funhcr, upon Reseller'• ~1. and for the purpoac of the mak ofBcUSouth'a 

tc~ SCMQCS by Racllcr, BellSouth Wllii'C:ICIW up to 100 telephone numbers per 

CLUC, for Resellcr'1 10la uao. Such &elcpbone OWDbcr racrvatiOilS ahall be valid for ninety (90) 

days &om the reservation dale. Racller llclmowledaa lhat there 1111y be lmtaDea wt~m there u a 
•hottaac of&elepboac numbers in a particular CWC aDd in aucb lllJtaDea BellSouth tball we ill 

beat ctroru to racrve fot IIUDC't)' (90) day pcnod a aufficlcnt qU&Dtity of Rc"llcr'a rcuooablc 
need illlhat paniallar CUJC. 

3.11 The Comp~~~y lilly provide a~~y IC:t'VIU or facility for wblcb a cbarJr 11 DOC estabhsbed bemn. u 
looa u It b offered on the l&n'IC tmN to Resellcr. 

3.12 Service is filmllbed lllbjcct to 1M condiuon lhat 11 Will not be UKd for a~~y unlawful JIW'PO$C· 

3.13 Service will be dlJcootinued If any law cnforccmmt aacncy ad~ that the ~cc be ina u.tcd u 
m violatioo of the law. 

3.14 The Company caD rcftllc IC:t'VIU when II bas ifOIIDda to believe lhat ICMQC WIIJ be u.tcd ill 
violaboo of the law. 

3.1 S The Company ac:ccpll oo rctpon.ibillty to allY pcnoo for allY Wllawf'ulact eommlncd by Reacllcr 
or ill cnciiiiCJI 11 pen of PfOvidin&6CMOC to Reacllcr for purpoiCI of mak or otbtrwbc. 

3.16 The Cocnpaay will coopcrat.e fully with law en!otumcnt qeDGies with tubpocnu and c:ou.rt ordcn 
for auillaDOC wil.b the Conlpant• Q.lltomcn. Law enforwmeal &&aiC)' IUbpocnu aDd c:ou.rt 

orden rc~ awJ u.cn oflleseller will be dlrcct.od to Raellcr. The Compeny will bUI Rc5Cllcr 
for implctLCnrina any requa11 by law enforcemmt •JCOCies rcptdlaa Resclkt cnciiiiCJI. 

3.17 Tbe cblnd.cristica aDd IDI:d:loda of opcra1IOC of a~~y camu11, fxilitiea or eqwpmenc proVIded by 

a~~y pcnoo or cntlty ocba- thaD the Compeny lba1l noc 

3.17.1 Interfere with or 11'Q11U KI"Vicc over any fac:Uitle. of the ColllPaiiY, 111 affillaiCI, or ill 
cOMeetina and concwrina canien mvolwd in itaacrvkc; 

3.17.2 C.USC damqc to the Comp&Dy'a plant; 

3 .17 .3 Impair the pnvacy of any commWIJCaltODI, or 

J. l7 .4 Creale hau.nit to IllY Bel !South emplo)-ea or the pubUc. 
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3.18 Reselkt auwncs lbc ruponstbtluy of noufy111a lhc Company reprd111a leu than sWidatd 
operado. , with rup«t iO scrvtces provided by Reeeller. 

3 19 Facilities and!Of eqwpment utiiJ.z.cd by BeiiSouth 10 provtdc aeMCc 10 RescUer renwn the 

propcny of BeUSoul.h 

3.20 White paac dirtetOf}' listinp Will be provided in accordance Wll.h reaulauOilS set fonh 111 Sccuon 
A6 of the General Subtcriber Setvices Tariff and will be available for resale. 

3.21 BeliSoutb ptOvida clcctrocie acceu to eustomet rtCOC"d m!ormauoo. AA=:as is provided throuih 
lhe local &dwlp Navipuoo Sys:ttm (LENS) llld lhe TelCCOCNIII.IIIkat AcGC:U Gateway 
(TAG). Cus!Onler ~ lruormatioo iul:ludc:t WI II 1101 1:.-tcd 10, CUSIOIDt:r sp«tf~ infomw10o 

in CRlS llld RSAG. RescUer .,rccs DOC 10 vtcw, copy, Of olhctwisc obWn access 10 the customer 
record information of any cUJtomer wilhoutl.hat cwcomtr'a ptrnUJSton. and funher aarces that 
Resdlcr will obcaln 1CUU 10 CWIOt!IU record information only In tlrict eompU&DCC Wll.h 
applicable llwl. Nla, or rqulatiOilS of lhe State 111 whlc:b r.be acrvke Is provided. 

3.22 All com Incurred by BcUSoul.h to develop and lmpltmtnl opcntiooal interfaces aball be recovered 
from RescUer who utilize lhc services. Cbaracs for use of Optntlooal Support Systcma (OSS) 
lha1l be a. ttt fMh In Exhibit A of Ibis auacbmcnt. 

3.23 Wbm available 10 BeUSoul.h'a cod usen, BciiSoulh lha1l ptOvidc lhe foUowma 
tc~ terVices ll a dUcount 10 allow for vo.ce awliCtV!ees: 

• Stadoo Mcsaaac Desk Interface· EDbanoed ("SMDI·E") 

• Swioo Meuap Dea.k lDICrface ("SMDI") Mcsaaac Walth\a IDdica.lor ("MWr) atuner 
dialtoae llld maaacc Wllth\a liJhl fca~UR capebllitiea 

• Call Forwanl oo Busyll)oo't Answer ("Cf·BIDA ") 

• Cal l Foi'WIId oo BUJy {"CFIB'') 

• Call Foi'WIId Doo't AMwtf \CfiDA") 

Futtber, BeiiSoulh metMPI tcrVi«a 1et forlh In BciiSoulh' a McsMaioa Service lnlormation 
Pacb&t ahall be made available fOf raaJc wilbout the wholeuJc diacow31. 

3.24 BcUSoulb'alnsldc Ww Mainten&DU Service Plana may be made available for resale 11 ntes, 
tcrmsllld cooduioaa u let forlh by BeiiSoulh llld widlout lhe wboleMle ducouDt. 

3.2S All coatt iul:umd by BeiiSoulh for providina JCI'Viccs requcat.ed by Radler dill~ DOC covered Ill 

the Bcii.Soul.h t.ariffa lha1l be recovered from lhc Raellet(e) who uullze thole acrvkea. 

3.26 Recovery of cbatJet auocialcd with implemcntina Number Portability throuab a moath.ly dw)cl 
uJCtaed 10 cod uacn bu beta IUdlorized by r.be FCC. This cod Iller lioc cbatJc will be billed 10 
Rad1en of BcliSou:th'e ttleconvmiDicetioos lletVita llld 'Will be u filed iD FCC No. I. TbJJ 
clwp will not be dlacow!t.ed. 

4 lkUSoutb's Provllloa or Servktlto Radlu 

4.1 Radler •vea thll itt raalc or Bei!Soulh ICMCa .~ be u follow~; 
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4.1.1 The resale of telecommurucations sen'lccsshall be tunued to usen and USQ eonfomuna 
to the class of KTVic:e rall'ictions. 

4.1.2 To the extent Rc:seller is a telecommunications c:amer that senu ~than S percent o( 

the Nation's presublc:n"bed ~eu linea, Reseller shall not Jointly marlcctlts i.ntcrLA TA 
servic:es whh the telecommunications ICI'VICCI purehued from BciiSouth punuanl to tluJ 
A,jp"eement u1 any o( the staLeS C:O\-eml under this AareemcnL For the purposes of tlus 
~ to JOintly marlcct meam any ldYCttiscment, ll\lt'lcctiaa eft' on or bil~ in 
wblc:h the tcleeommunications ICt\lioes purchased from Bell South for pwposes or resale 
to CIIIIOnla'l and interl.A T A scrvic:es offered by RescUer ll'e pK~. ued, bwxlled, 
dUc:ounted or offered toacther 111 any way to the end wcr. Such efforts IDCiude, but arc 
DOl limited to, Ales rc(ernls, resale~. saJa .,a:cies or billin& I&ICCI:UO.'IIU 

Thb l\lbtecuoo shall be void and of no effect for a panic:utar I lite eoveml under this 
Ap-cemeo~ as of FcbNary 8, 1999 or oo the date BcliSouth u IWthoriz.cd to offer 
inter LATA SCJVK:CI in that state, whlebever is earlier. 

4.1.3 Hotel and Ha.pital PBX ICI'Vicca arc the only teleeommunicationa aervices availa.blc for 
raale to Hotei/Mocel and HtWpftal end 111Cr1, respectively. SLIIIilarly, Aeoeu Uno 
Service for Cuatomer Provided Coin Tolephonet I• the only loc:aiiCtVice availabte for 
resaJ to lndepeftdcn1 Payphoae Provider (IPP) cuatomci'J. Sbarecl T CIWll Service 
c:uatomen can only be told thote loc:al u.:hanac ac:ccaa serviceaavallablc in the 
Compuy'1 A23 Sbarecl Tenmt Servi« Tariff in lbc sllla offlond&. Gcofl)a. North 
Carolina and South Carolina, and in A27 in the IIIICI of Alabama, Keotw:ky, l.ouillllll. 
Miaslalppl and T C7V!C1l!IC'C' . 

4.1.4 RaelleT Is pn>lu'b!ted &om f\umJ.hina bodlllal and ~ rate scrvic:e 00 lbc -
bUiineu prem!Ja to lbc tame subsc:ribcn (end 111Cr1) as staled in A2 of lbc Company'• 
T aritr accpt for bedalp ICtVice as indJcatcd in the appllable I tate tari fJ' Sec:tioc A3. 

4.1.5 If telephone KrVice is cstabliabcd and h is •~tty detmnined that the class of 
service rutric:tloo hu been violated, Rcscllet wUI be nod lied and blllit\a for that Krvicc 
will be immodlatcly cban&ed co the appropriate class of JCrvicc. Service charace for 
c:baniCI between class of service, b.c:k billina, and interut u described in this 1u'bscc:tloo 
shall ..,ty Ill the Cocopany'• .ole difercUoD. lctctat Ill a rase u act forth m Section A2 
of the Oeneral Subac:ribcr Service Tariff and Sec don 82 of the Private Unc Service Tariff 
foe cbc appllcablc stale, COII2pOUliCicd dally for cbc number o( days &om the beck billma 
date up to a.nd inc:ludina the date thal Rescller ac:IU&Ily makes the payment 10 the 
Company may be uscsled 

4.1.6 Tbe Compuly lcset\U cbc rip to pcriodieally audlt acrvica purchued by Raeller 10 

establish aut.beoticiry of uu. Such audit shall not occur more than once m a calendar 
year. RescUer aha1l mab any and alli'CICOtdt and dala available to the Comp.ny or lbc 
Comp111y'a audlton on a fQ60nable buil. The Company aha1l bear the eott of aaid audiL 

4.2 Rclold aerviCCJ c:ao only be used in the tame ma.nner u tpedflcd In the Comp111y'a Tariffil. Retold 
ICfVicea ll'e 1ubject to the 111M tem11 a.nd conditioN u ll'e apeciAed for auch JttYiCCI wtJcn 
l'utnlshod to an lncllvldualllld wet of t.ho Compai\y In the appropriate section or the Company'• 
Tan&. Specific witr Ccaturea, C.J. &IJS&IC a!Jowaoce per IIIOCI1h. aba1l DOl be agrepted IICroN 

multiple retOld scrvlcct. Retold actvices cannot be used to aaatci"C IBffic &om more than ooe 
end UICf C\lllOa:lef exccpc utpecificd in Section ill ill the 1111n e>( Florida. OeorJII. Nonh 
Carolina and South Carolina, and in 11.27 in lbc states of Alabama, Kcollleky, Louillana. 
Miaialppi and Tennwcc oflbe CO!Dpllly'l Tanff~fcniq to Sbarcd TCIIIIII Sm1ee. 
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4.3 RescUer may rneli.JeMccs only wtlhin che speetfk resale krvtoc area u defUied m us cenific:ate. 

4 4 Telephone numben tranSmllted VJaany ruold WV~Ce feature IU"e intended solely for the use of the 

end user of the feature. Resale of lhu tnformation is prohibited. 

S. l Rescllcr wtll adopt and ldhere 10 the sWldards contained in the applicable Ct.EC Woric Ccntcr 
~ A.aleemcnt rqardina maintcnanc;e and wWiaJ:ioa of Kf'VICe. 

S 2 Services rcaold Wider the Company's Tariffs and facllitb and oqwpmcnt provided by the 

Company ahall be maintained by the Company. 

S.3 Rcaclk:r or its cod u.sen may not n:amnae. move, dilcoMcct. n:move or attemptiO repair any 

flctlltica ov.-ned by the Company. other than by conn«llOCl or d!Konn«tlon 10 any mtcrface mc&Qs 
used, except with the wriuen consen.c of the Company. 

S.4 Rescllet accepts ra;ponsibility to notify the Company of JiJU&tions that arise that may mull in a 
service problem. 

S.S Resclk:r will be the Comp111y'1 IUlJICI point of COOIICt for all repair ealls on behalf of Rescller'1 

end 111er1. The pcrties qree 10 provide ooe another with &oll· free eoouct I1\IIDbcrs for JUCh 

putpOJca. 

$.6 Rcacllet will coniiCt the appropriate repair ccntcn In ICtOI'dlnu with proeeduru esllbliJbcd by 

the Company. 

S. 7 For all n:p&ir roqueau, Rescller K«pU mpoo~ibility for adbainJ to the Company' a prcacteenlna 
auidelinca prior 10 refer-rUt, the trouble 10 tbe Compuly. 

S.8 The Company will biU Rcaeller for haodlin& trOUblca that arc fOUDd 110110 be in the Compt.ny'a 

netWOr1c pur~uantt.o h.a rtandard time end material cbarac•· The atandatd time and ma.~erial 

ctwaca will be oo mon: than wllll BellSouth cJwacs 10 i~ mail CUilOmCn for the aame KrViccl. 

S.9 The Company raenu the nahtiO eomacr Rcaeller'a cus&omen, it deemed occessll)', for 

mainsenanec JIWPC*I· 

6 EatabUsbiDfDt of Strvice 

6.1 After receivlna ccr1iDcatioo u aloc:al cxdla.oac compa.oy &oct the appropna~e rqu1&10ry a,cocy. 

Radler wtll provide the eppropriatc Company KMc:e cmter the DCC4INII)' documcnwion10 
cuablot the Coqlluy co atablbh a~ accowu f« RescUer. Such cloc:mncn•arion ahall inchtde 

the Appbcatloo for lMuter Accou.ot. proof of authority 10 provide tclCCOIIIIDUI1iutloGJ aervices, u 

Operatlna Company Number ("OCN") aaslaned by the Nuional Exc:haqo Cankn Auocladoo 

("NECA ") and a lu exemption c:ertlfkatc, if applicable. When lliCCaaat)' depoait n:qulremcnll are 

~ the Company Will beam Wdna ordcn for the n:we of kfVIc:c. 

6.3 When nouftc:ation il rcc:civod from Rcaeller that a currmt C:USIOCnet of the Compeny wtllaubacnbc 
10 RttcUer'a Krviee, atancUrd acrvlu orckr intervals for the lpp('Opriato clua of aervice wtll 

apply. 
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6.4 The Company wdl not fa!UIIC end user confirmanon pnor 10 estabhshins ~for ~tier' a 
end user cu.stotn(l'. Reseller DIIISt, however, be able to dernons111te cod user authorization upon 
mj\le:IL 

6.5 Rcseller will be the ainalc point of eonuct wuh the Company for allaubsequcnt ordcnna actlvhy 
resultina in lddiuons or c.banaes 10 ruold aervic:es except that the Company will accept a requat 
directly from the end user for convmion of the end utet'a terVke ftom RcKUer to the Company or 
will ac:«pl a mjUCilt ftom anotber CLEC for convmaon of the cod usc( a service from RescUer to 
the other LEC. The Company will noufy RescUer that such a~~ hu bocu ~ 

6.6 If the Company de1.crmiDca thalan WIIUlborizcd ehanae in local terVIce 10 Rcleller bu OCC'UITed., 
the Company will rumbllsh ~with lbc ~ local aaviee provider and will ~SKU 
Reseller u the CLEC inibllina the llllllltbonud ehlllae. the Ull&llthonud c.baqe cbarp 
dexribed in F.C.C. Tariff No. I, Seaion 13 or applicable ltlle tariff. Appropriale nonreQJ.I"rina 
c:batJea. u ICt fonh in Sectioo A4. of the GmeraJ Sub~etim 5eMee Tarilf, will abo be~ 
to RcKUer. Thcle charJet ean be adj111tcd if RescUer providet lllisfaccory proof of authorization. 

6. 7 In Otder 10 Afcsuard Ill interest. the Compaoy rc~CTVC~S the ria.bt to leQilC the IICCOWlt wuh a 
suitable fonn of aecurity deposit, unles.s satisfactory credi t baa already been eatabllahed. 

6. 7 . I Suclllealrity dcpotit aha1J c.aloc the form of 111 irrevocable Leuer of Cmllt or olbet fo.nDI 
of .ceuricy acc:eptable 10 the Company. Ally sucl! lealrity dcpoailmay be beld durina tl:ie 
c:ootimwlce of the ICTYice u secwity for the pa)'l!ICllt of my and all L"DOWlll aecrui.Qa for 
the JCTVice. 

6.7 .2 If a acc:urity dcpc»it b n:qlliRd. such lealrity dcpc»it aha1J be made pnor 10 the 

iDauJWUioo oflaVice. 

6. 7.3 Such security dcpc»ilmay DOl o:cccd rwo months' estimaled biJliDa. 

6. 7.4 The fact that 1 ~Ceurity deposit hu been made in uo way relieves RescUer from 
complyinJ with abe Coquy'a re,W.tions u to advuce pa)'IIICII.lJ and the prompt 
payment of bills on praenwion nor docs It coutir"" a waiver or mod11lcatlon of the 
reiJII)u practices of the Company providlna for the diaeontlnuanc.c of service for non· 
payment of any •urns due tbe Cocnpany. 

6.1.5 The Comp&Dy raeM:I the riJbt 10 increuc the ICC\Ully dcpotil requilemenll wbcn. in ill 
aolc jucfamm', CU'CUIDI1IDCCS ao wanant andlor 1fC* ID001hly billi.Qa bu inaaled 
bcyood the !net inidally UICd 10 dc1enniDc lhc acc:urity dcpotit. 

6. 7.6 In lhc evc:ot thai Racller ddaWu on 111 KCOUIII. ICt'Vice 10 RcKIIer will be lCnlliDaled 
llld any aecurity dcpolill bel4 will be applied 10 itsiCCOUDt. 

6.7.7 lntcn~~t 0111 MCUrity depc»tt s:haiiiiCCNO and be ref\mdcd in acc:orclaDcc with lhc liCnN in 
the appt'Opriale BcllSouth wilt 

7 Paymt11t ADd BDJiq Arru&_.ll 

7 . I Prior 10 Albm.lniq ordcn 10 the Comp&oy for locaiiiCI'Viee. a muter aceowlllllllll be cslabllJhed 
for lllecllcr. Tbe RcKIIer Ia required 10 proVIde the fol~ before • master ac:cOUOI b 
established: proof of PSCJPUC cenificauoo, the AppUcadoo for Muter A.ccou.llt. an Opcr.ltna 
Company Number ("'CN") wiJncd by 1bc NltJOOII ~b&IIJc Camcn AuocilllOn ("NECA ") 
and a tu aempdoo ccnif~ If applbblc.. 
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7 2 Tbl: Comp&ny sball b1ll ~ller on a c:urmu basis all applicable charaes and cmi111. 

7.3 Payment of all cbataes will be the responsibility of RescUer. ~llcr ah&ll make payment to the 
Company for all Krvicca billed. The Company 1.1 not rnponslble for payment.s not ~ived by 
Reseller from Resellel"s ewtomer. Tbl: Comp&ny Will not become uwolved in billina ditJl'llet that 
may arise between Retellcr and IIJ c:usto~r. Paymcnll made co &:1e.1 Comp&ny u paymcnc on 
a.ceount Will be cmtitcd to 111 accounUI receivable nwtcr accounc and noc to 111 end use!" a account 

7.4 Tbl: Comp&ny will render b1lb each month on catlblbbed bill dayt for each of RCKllet'a ICCOUIUI. 

7.5 Tbc Company wdl bdl RCKIIcr, 10 ~-.nee cbarJcs f« allaetV1CC1 to be proV14od dunn& cbc 
~ billioa period ucept cbarJca uiOCiatcd with JerV!u US~Je, which chatp will be billed Ill 
&mltl.. 0waa wtll be c:aJculated OD ID iDd1viduaJ end IISCf ICClOIUit level, ioc:ludi.q. if 
applicable.. any cbltp (Of uaaae or UlaJC allo,.'IDCCI. BciiSouth will abo bill all charJca 
ioclucfina but not limited to 911 and E911 chl.rtca. telecom.municatloal n:lay cbarJca, and 
frloehiae fees, to Reseltu. 

7.6 Tbl: payment will be due by the next biU date (i.e., same dale in the followina I'110I1lh u the bill 
date) and 1.1 payable in immediately available lUnda. Payment iJ coruidcred to have been made 
when rccdved by the Company. 

7 .6.1 If the payment due dale Calli oo a Sunday or on a Holiday which is observed on a 
Monday, the payment due dale shall be the r~t~t non-Holiday day followina such Sunday 
Of Holiday. 11 the paymau due dale falls oo a SIIUtday Of oo a Holiday which IJ 
oblen'ed oo TIIQday, Wednctday, lbunday, or Friday, lbo paymau due cl.w: shall be the 
Jut non-Holiday day~ such Sanlrday Of Hobday. If paymcm is not n:ee1ved by 
the payment due date, alate paymmt penalty, u 1t1 fonb llll folJowi.aa, shall apply. 

7.6.2 J(RCK~Jtr rcque.ts multiple billina media or addltlooal copies of bills, tbe ~will 
provide these at an appropriate c:harae to RESELLER. 

~ .6.3 Bill ina Dilputca 

7.6J.I Each Party qreesto DOCify the Olba Party upoo the dlJcovay of 1 billin.l 
dbputc. ln the event of a billhla dispute, the Panics will endeavor to n:solve the 
dilpute within sil!ty (60) c:almdar dayt of !be Bill Date oo which such dl.lputed 
cbarpt appear R.aolulioa of the dupute Ia cxpoeled to ooc:ur11 the tim level 
ofiJWIIICIDC!Il rcaultiDa ill 1 n:clJmmcoiJadoa fOf scnlemecl of the dilpute and 
c:lotln or a ap«ific: biUina pcrlod. lflbo luuct arc not .aolved within the 
alloaed dale ~. the followula raollltiOO proc:cdure wiU tqin: 

7.6.3.l If tho dbputc II not .aolved within abty (60) dayt of the Bill Date, the dispute 
wiU a,. etc:alated to the accood level or ""Npmtnl f« cac:b or the rapcctlve 
Paniot I'« raolutioo.. lfthe dispute 1.1 not raolved wilhill DiDccy (90) days of the 
Bill Date, the dbpute will be ete:alated to the third level of roanaaemeut for each 
of the rupoctlve Patties for n:aolution 

7.6.3.3 If the dispute b not raolved within 011C.1 blllldmt and twenty ( 170) dayt of the 
Bill Dale, the diJputc will be ete:alt!ed to the founb level or IDIN.J'CIIlCI1• for 
cac:b of the n:spec:tive Panics fot raollldon. 

7.6.3.4 J(a Party dbputca I dwJc and doa not pay such c:barJc by tbe ~yment due 
date. aucb clwJn shall be aubjeet to late paymau c:batJct u Kl (onb ill the 
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l.alc Paymau Charp:s proVISIOn of dus AttKhmmL lh Party diSpUIC• thar&« 
and the dup~ne u raolved In favor or JIICh Party, the other Party ahall cncltt the 
b1. •I' the d!Jputlna Party for the lll)()unl of the diJputed ciwl" alon& with any 
late paymtnl char&ca wcued no laJ.er Lban the~ Bill Date after the 
resolution of the diJpute. Accordlnaly. if a Party disputes ehar&« and the 
di.Jpute iJ raolvcd in favor of the other Party, thc dlrpullDJ Party &hall pay the 
olhcr Party the lll)()unt of thc ditputed char&« and any auoc:aated late payment 
cbarJes wcued no later Lban the ~ bill paymau due date after the 
rcsoluuoo of the dispute. Bei!South &hall only aueu inte~at oo ptCVIOWiy 
aslaied late payment chattea In a IIIIC where II has autboril)' purrualll to liS 

taniTJ. 

7.7 Upon proofofcu exempc cerutaauoc &om Racllcr, the tocaiiiDOUIII billed to Racllcr will DOC 
include a.ny cua due Crom the end user to relkct the Wt c:xemp1 ccrtificauon and local cu laWI. 
Radler will be solely mpooa.iblc for the computallOCI, ncJdna, repor11nJ. and payment of t:u« 
applicable to Rcsellcr'a end uacr. 

7 .a If any portioo of the p&ymtlll il rudved by the Company al\cr the payment due date as 6Ct forth 
p~ «it any portion of the paymetUis rcuivcd by thc Company in ft.ulds that are not 
immedaately available to the Compuy. then a late payman pmalry aball be due to the Company. 
The late paymenl pmall)' abaiJ be the ponioa of the paymtlll DOC 1\Ulvtd by the pa)'I!ICIII due date 
times alate fact«. Tbe late factor lhall be as set fonh in Sedloo A2 of thc Gmcral Sublcriber 
ScrW:a T.ntr and Section 82 or the Private LADe Scmcc Tantt. 

7.9 Any .-'lldled t«CU charp auoelaled wid! ~ c:amcr *"CSf to the raold local 
exthanae Iiiia wdl be balled by, and due to, the COOlf*ly. No lddiiJOQal ctwaea an: to be 
asseaed to RacUcr 

7 . I 0 The COIJ1P&IIy Will DOl perform bill ina and c:ollec:tlua aervica for Rcseller as a reault or the 
neartloa of thll AJfttOX:IIL All request~ for bllllna IC1Yiea ahould be refm-ed to the appropnate 
en dry or opcntioraalaroup wllhin the Company. 

7.11 Punuant to 47 CFR SectionS 1.617, the Company will bill Rctdlcr end uacr common line: t lwl« 
ldeDtical to the cnd UICI' COIIIIIIOO line clwJcs the COOlf*ly blllt Its end U$Cfl. 

7 12 In JCDCR1, the Company will DOC become involved in dlspulet between Rael!cr and Re6CIJc(a end 
U6Cr CIISIOmet1 O~'U raold acrvica. If I dupWe doct INC that c.a.nnoc be ICfllcd Without thc 
involveme:o~ o(the CocnpMy,lleKUcr &ball c.ooiKI the dalpted Semu Center for raoluuon. 
Tbe Company will llllb evay dfon 10 -isl ill the raoludoo or the dilpute and will v.'Orit With 
ReKUcr to raoiYe thc rraatter In as timely a ma.nner u poaablc. Raellcr may be reqwrcd to subuut 
documcr!tatioG to tublwlliate tbe claim. 

8.1 Tbe proccdurea f01 dltcODilnulna aervicc to an end uacr IIC u folloW~: 

8.1. I Where poalble, the Company Will dmy IICI'YICC to Raellcr'a end U6Cr oo behal ( o (, and 11 

the request of. RaclJc:r. Upo11 rator11100 or the cod I.IICI'a IC1'VJet, restoR~ cbatJa will 
apply and wtU be the rapoasilnhryofRacllcr. 

8 1.2 AI the requat of Raelkr, tht Compc~y Will dJICONMICI a Raclkr end uacr customer. 
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8.1.3 All requcsu by RcseUer for ckrual or dlJCOMeCiron of an eod wer for nonpa)'Tnrnt must 

be iJI writiJ!a. 

8.1.4 RescUer will be ITIIIde solely responsable for noufyma the end user of the proposed 
d!JeoMteuon of the scrvkc. 

8.1.5 Tbe CompMy Will continue 10 process calls made to the Annoyance Call Center and " ,II 

ldvitc Rctdkr v.iltn t1 is ddemuzloed that &MO)'MIX calb are onainat.cd &om one of lbcir 
end user's lociWOtla. The Company ahall be IDdcmnllled, dcJalded and held lwmJcu by 
Reteller and/or tbc cad wer epinst any clalm. lou or damqc wma &om proVIdUii dw 
Information 10 Retellcr. II is tbe responsibility of Retell« 10 talcc the come th-e K1ton 

neceuary with lis C\lltomcn wbo make &MOYina callt. Failure 1u do ao will result Ill the 
Company•• diJconnectlna tbc end wer's sc:mcc. 

1.1.6 lkllSoulh may duc:oanect and m~K fxthtic1 wbcn the fact lily is In a dcDkd 111tc: and 
lkiiSoutb baa received an order 10 cslablitb ocw terVkc or ~fer of service &om a 
c111tomer or a customer' • CLEC at tbe same addtaa ~ by the dcrued factluy. 

8.2 The procedure~ for ditcondnulna KtVice to Racller 1te u folloW~: 

1.2.1 Tb... C.ompany rcsavcs tbe njhl to ~~~tPQ)d or tcnDIDalc tcrVicc for oonpa)'lllCIIt or m tbe 

~of prohibited, unlawflJJ or UQploper use ohbe facihtiea or service, ~of tbe • 
facilldes, or any ocher violation or noncomp~Jute by Rcsellet of tbe rules and ret~~t.uons 
oftbe Company' a Taritrs. 

8.2.2 lfpaymem ofiCCOUilt Ia not received by tbe bill clay In tbe month after the: onafna.l bill 
day,lkllSouth may provide: wrincn notice to Relc:llcr, thai additional applicadons for 
ICfVice will be ~fUsed and thai any pendina orden for lt"TVIce will 1101 be completed if 
payrnc:tll iJ not recc:tved by the fift.ceoth day fl'llowina tbe date of the DOUCC: ln addtliOO 
lkUSoulh may, at tbe u.mc umc, JIVC lhlny days notice to tbe penon dcslpt.cd by 

RescUer to recdve notices of noncomplilnee, and diJcontlnue tbc proviJion of exisliDI 
aervlca to Rcaellu at any lime thcr«fttr. 

8.2.3 Ia tbc-or JUdi dlscoatmiiiDU, all billed chat)ea. u well u applicable lcmunatJOO 

cbatpa. sb&IJ become due. 

8.2A lfBeiiSoulh docs DOC diJcontinue tbc proviaioo oftbc suvic:ea mvolved on tbc dat.e 

apecificd iD tbc thirty daya ootlcc and Retellet'a OOIICOinpliance coatlouea, nochlna 
conta.lned bcrciD a.hall preclude Bei1S0111h't riaht to dilooatinuc liiC provilioo of tbe 
aervica 10 Racllet without Nnbcr nouee. 

U .S lfpaymeaa il DOC recciwd or &rriQ&Cmm1l made for payment by tbc date ~~~-en Ia the 
wria.eo DOtlfic:adoa, Raellet'a ac:rvicet Will be dllcootinlled Upon diacoatinuanca or 
Mtvice oa a Raellet'1 eocount, acrvice 10 Rcullcr'a cod 111m will be dcnled. Tbc 
Compaoy 'WiU a1J0 ,_tabliah ac:rvico at lho requa1 of lho cad uset or Reteller upon 
~yme:nt oftbe appropriate conncctloo roe and lllbjec:t to lho Company'• normal 
applicadoa proccdllrcs. RescUer ilaolely ~poa.ible for nolifyioa the md wer of tbe 
ptopoacd ditconDec:t.loa of the aervice. 

8 M If within fiftccu~ after Ill cad WCr'lterVICe ba been daucd 110 COOIIC:I bu been made 

In ~rcmxoe 10 ,..IOrina JerV~ce, tbe cod uset'aiUVice Will be ditcoanectcd 

02126.199 
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EXHIBIT A 

Paa• 1 orl 

The tclm>mmlllliutionaactViecs ava.ilablc for purc:basc by R.cacller for the putpOKa or rrialc 10 R.escller 

end usctS shall be ava~lable at the folloWIIll d.~ off of the mad ratc. 

~ 

STATE Bl CSAI l 
ALABAMA 16.3% 16.3% 

FLORIDA 21.11% 16.81% 
GEORGIA 20.3% 17.3% 

K.ENTUCJ(Y 16.79% IS.54% 

LOUISIANA 20.72% 20.72% 

MISSISSIPPI 15.7S% IS.7S% 

NORTH CAROUNA 2LS% 17.6% 

SOUTH CAROUNA 14.8% 14.8% 8.98% 

TENNESSEE•• 16% 16% 

• When a CLEC ptOVidea Resale ICtVicc iD a erou bouDdaty area (areu that are pan of lh' localler'Viq area or· 

aoolher awe'• cxdwl&e) the ra.&a, rrauJatioos and d~ta for thc wiflb:la awe will apply. Blllina will be 
&om lhc ICT'Viq awe. 

•• In T cnncute, if CLEC provida let OWD operator serviea IDd clim:tory JC:rViecs, the c1iJcolms aball be 21.56Y .. 

CLEC must provide written ootilkaUoo to BcUSoulh wilhln 30 d.ayt prior to providina Ita own operator &eMcea llld 
directory acl'Vicea tO qualift for the hiaber d.itcouDI race o( 21.S6%. 

OPERATIONAL SUPPORT SYSTEMS (OSS RATES) 

fJectrak Maaul 
Pu LSR rtcdwd frola Gt CLEC Ptr LSR nuJnd from tbe CLEC 

by oat of tile OSS .. tencttv. by -•u oU1tr tllu oae or tilt 
tacmaea OSS tatuattlve taterfaeu 

OSS Order Clla.rat S7.4S Sl9.99 

ln addition 10 the OSS cl:llqea.IWlkablo d.iacounted aavk:e orda' and rrla&od d.ilcounted charace apply per the 
tariff. 

J 
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Exhibit 8 
Paae 1 ofl 

Typtol AL FL CA KY LA 
Stn'l« Resale? DiJcounc7 Resale? Obcount? Raalc? Dlacou.nr? Resale? DiiCOUnr? 

I Gnnci&!hcrcd Scrvica CNOtc I ) Ye. Ye. Ye. Ye. Ye. Ye. Ve. Ya 
2 ContrKt Service Ye. Ye. Ye. v. Ya Yn Vn Yea 
J PromotiOIIJ • > 90 2) Ya Ya Ye. v. Ya Ya Ye. Yea 

• Promotion• • < 90 Olyt (Nou Ya No Ya No Yes No No No 

2) 
s L•fcllndlltak Up S«rvvca Va Va Va Ya Yet Ya Nate• Nou• 
6 9111E911 ScrvKla (See Nocc 7) Ya Ya Ya Ya Ya Ya Ya Ya 
1 N II ScMca (Sec N01117) Ya Ya Va Ya Ya Va No No 
8 Ad WitCh'-,. Svc (See N<wa 6) Ya No Va No Ya No Ya No 

9 M' I.ScMce Ya No Va No Ya No Ya No 

10 Mobile Sc:rvic:a Ya No Va No Ya No Y• No 

II Fcdcnl Subtc!n'bcr Line Clultl Y• No Va No Yn No Ya No 
12 Non·Recwrina C'harJftl Ya Ya Va Yes Ya Yes Ya Ya 

ll End Utcr Une Chirp- Ya No Va No Ya No Ya No 
NumM Pcnbt1hy 

Typtol MS HC sc TN 

Sentce R..w? OUco.ulr? Raalc? OiJoount? Raalc? OiJCOIUlr? Relale? Oi.-mr? 

I Cinndfllllcnd SaWa (Nou 1) Ya Yll Yes Y• Ya Ya Yes Yes 
2 ContrKt Service Y• Ya Ya Yes Ya Noccl Ya Ya 
J Promotions • > 90 Dlyt(Nou 2) Ya Y• Yes Ya Y• Ya Ya Noccl 

• P~iana • < 90 o.y. (NOte Ya No Ya No Y• No No No 

n 
s Ll r~Hne>'Unk Up Sc:rvioOt Ya Ya Ya Ya Yes Y• Y• Nocc4 

6 9WE911 Sc:rvica(S.Nou7) Y• Ya Ya Y• Y• v. v. Yet 
1 N II Savlca (See Noco 7) No No No No v. Ya Ya Yes 
8 AdWIIOb110 Svc {See Nou 6) Y• No Ya No Y• tlo v. No 
9 M t•s.w. Ya No Y• No Y• No Ya No 

10 M obtlc Scrvloa v. No v. No Y• No v. No 

II Fodcnl Subcn,_ Uno Ova• Y• No Ya No v. No Ya No 

12 Non-~. ct.lraa v .. Ya Ya Y• Y• Ya Ya No 

13 End Utcr Une 0..,.- v. No Va No v. No Ya No 
Number POIUibility 

Applicable Hete~: 
1 Crudfadtmllll .mo. ca11 be ,..,W only 10 abc!na IUblc:n'bcrt ofche ~..me.. 
2 Where available for~ .. pUMICiou wlll be ll'llde available only 10 end uteri wllo would l11v. qlllllllecl (Ot 

the promotion b.s It been pmidecl by BciiSoutb dlm:tly. 

RCAic? 
Yn 
Ye. 
Yes 
Ya 

v .. 
No 
No 
Ya 
Y• 
Ya 
Ya 
Yes 
Ya . 

l In TcnnatoC,Iotla·tam pra•U..~otrcred (Ot mon than ninCII)' (90) dtyl) may be obcalned ac one ofchc followln1 l'llta: 

(a) chc JWed taritr rae.. ICMihe wholaalo '"-~; 
(b) !he promodoaal lUI (tho procnotlooaJ me ofrenld by BciiSouth will oat be dltcounled funber by tbe wboleaalc 

ditcOWU rate) 

01126199 
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No 
No 
No 
No 
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EXHIBIT 8 
Pqtl ofl 

4. UftUatiUak Up scnices may be offered only 10 chose .vblaibcn who ITICICl lhc criteria !hal BcUSouc!J cumndy applie~10 

subfc:ribcn of chnc ICrYka. In Kentucky, lhc R.ellcr b raponAbk for Aindlq lu own Ufdine lolld Link Up bcadiL In 

T cnncuce, R.cxllcr aMI I purchuc BdiSoulh't MCNqC Rate SeMce M lhc IW.ed llrift' rw. 1-lhc whola&lc dlacounL R.cxllor 

mu.s1 funhcr diacounclhe wboleak M--ac lltu ScMct 10 UfdiM CUIIOmCn wic!J • cliJcounl-tlid'lla no leN dian tbc minimum 

di.Koun111111 BciiSouc!J now ptOYidCI.. Retell« It raporulble for ,_-'nalhc Sublaib« Une Ol~~pl'lom 1M NariorW 

&diiLIJC c.tricrt AuodldorllntcnWC 1011 Kttlcmcnl pool jut( u Bell South doa today. The mulmum ru• IIIII RA:.dla- may 

ch&rJc for Ufclino Scrv1oe lllall be~ at lhc nat rdaJl ra1e oft'cnd by BdiSoulh. 

5 Somt of BdiSoulh'• toc.l cxc:haqe and tollcclecommuniclliont NrVIoet .,.. not avalllblc In te~Wn c:cnual omca and arc:as. 

6 AdWeldl* SeMce b llrifl'cd 11 BdtSoulh• AIN Vlnual Number Call Decal! Scnioc. 

7 E.1dusioat for Nl ll9l lJEtU .,.. alto eppllablc 10 oquijWJ-1 -'lied wllh lhc ICMce. 

I In Sou.ch c.rotinl, CSAJ-available for ..-lc •the CSA specific Ralc dliCOUIII of8.91%. The t~tu .,odflc I'CIIIc 

diiCIOIIIII rile appJICIIO Spedal ~Ia. 

02126199 
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