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April6, 1999 

Mrs. Blanca S. Bayo 
Director, DMslon d Rec::oros and Reporting 
Florida Public SeMce Coomlssion 
2540 Stunard Oak Boulevard 
Tallahassee, Florida 32399 

-@BELLSOUTH 

Manlo.tU M. C.lut. IU 
R.guleto<y Voe• p,.,., . .. 

Re: Approval dthe Resale Agreement Negotiated by BeiiSouth Telecommunications. Inc. 

f 'BeiiSouthj and Chapel SeMoes, Inc. pu-suant to Sections 251 and 252 of the 

Telecommunications Ad d 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Teleconvnunications Ad. of 1996, BeiiSouth and 

Chapel SeMoes, Inc. are submitting to the Florida Public Service Convnisslon their 

negotiated agreement for the purchase of BeiiSouth's telecommunications services for the 

purpose of resale to end usens by Chapel Services, Inc. 

Pursuant to section 252(e) of the Ad., the CommiS$Ion is charged with approving or 

rejecting the negotiated ~ between BeiiSouth and Chapel Services, Inc. within 90 

days of its submission. The Ad. provides that the Commission may only reject s.udl an 

agreement If It finds that the ag~eement or any portion of the agreement disaiminates 

against a teleoommunlcatluns canier not a party to the agreement or the Implementation of 

the agreement or any portion of the agreement Is not consistent with the public interest. 

convenience and neoesalty. Both parties aver that neither of these reasons exist as to the 

agreement they have negotiated and therefore, are very hopeful that the Commission shall 

approve their agreement 

Very truly yours, 

7r[()MAaft/1;_~71l 
Regu HVfY Vtoe President kP/J 
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AGREEMENT 

THIS AGREEMENT is made by and between BeiiSouth Telecommunications. 
Inc .• ("BeiiSouth"). a Georgia corporation. and Chapel Services. Inc. ("CSr). a Kentucky 
corporation, and shall be deemed effective as of February 12. 1999. This agreement 
may refer to either BeiiSouth or CSI or both as a ·party" or "Parties. • 

WITNESSETH 

WHEREAS. BeJISouth is a local exchange telecommunications company 
authorized to provide telecommunications services in the states of Alabama. Florida. 
Georgia. Kentucky, l ouisiana. Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS. CSI Is an approved or seeks to become an approved alternative 
local exchange telecommunications company ("ClEC") authorized to provide 
telecommunications services In the states of Alabama, Florida. Georgia, Kentucky, 
louisiana, Mississippi, North Carolina. South Carolina, and Tennessee; and 

WHEREAS, the Parties wish to resell BeiiSouth's telecommunications services 
andfor Interconnect their facilities, purchase unbundled elements, and exchange traffic 
s. ecifically for the purposes of fulfilling their obligations pursuant to sections 251 and 
252 of the Telecommunications Act of 1996 (1he Act"). 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein, BeiiSouth and CSI agree as follows: 

1. Pyrpo!f 

The Parties agree that the rates. terms and conditions contained within 
this Agreement, Including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The resale, 
access and Interconnection obligations contained herein enable CSI to 
provide competing telephone exchange service to residential and 
business subSCiibers within the territory of BeiiSouth. The Parties agree 
that CSI will not be considered to have offered telecommunications 
services to the public In any state within BeiiSouth'a region until such Ume 
sa It haa ordered services for resale or Interconnection facilities for the 
purposes of providing business and/or residential local exchange service 
to customers. 
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2.1 The term of this Agreement shall be two years, beginning February 12, 
1999. 

2.2 The Parties agree that by no later than one hundred and eighty (180) days 

prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the terms, conditions and prices of resale 

and/or local Interconnection to be effective beginning on the expiration 

date of this Agreement (*Subsequent Agreement•). The Parties further 

agree that any such Subsequent Agreement shall be for a term of no less 

than two (2) years unless the Parties agree otherwise. 

2.3 If. within one hundred and thirty-five (135) days of commencing the 

negotiation referred to In Section 2.2. above, the Parties are unable to 

satisfactorily negotiate new resale and/or local Interconnection terms. 

conditions and pric_es, either Party may petition the Commission to 

establish appropriate local Interconnection and/or resale arrangements 

pursuant to 47 U.S.C. 252. The Parties agree that, In such event, they 

shall encourage the Commission to Issue its order regarding !he 

appropriate local interconnection and/or resale arrangements no later than 

the expiration date of this Agreement. The Parties further agree that In 

the event the Commission does not Issue its order prior to the expiration 

date of this Agreement, or If the Parties continue beyond the expiration 

date of this Agreement to negotiate the locallnterconnect.lon and/or resale 

arrangements without Commission Intervention, the terms, conditions and 

prices ultimately ordered by the Commission, or negotiated by the Parties, 

will be effective retroactive to the day following the expiration date of this 

Agreement. Until the Subsequent Agreement becomes effective, the 

Parties shall continue to exchange traffic pursuant to the terms and 

conditions of this Agreement. 

3. Ordtrtng Proctdurtt 

3.1 CSI shall provide BeiiSouth Its Carner Identification Code (CIC), Operating 

Company Number (OCN), Group Access Code (GAC) and Access 

Customer Name and Address (ACNA) code as applicable prior to placing 

Its first order. 

3.2 Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth In BeiiSouth'a Local Interconnection and Facility Based Ordering 

Guide and Resale Ordering Guide, as appropriate. 

3.3 BeiiSouth has developed electronic systems for placing most resale and 

some UNE ordel'8. BeiiSouth has also developed electronic systems for 
accessing data needed to place orde1'8 Including valid address, available 
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4. 

5. 

• 
services and features. available telephone numbers. due date estimation 
on pre-order and calculation on firm order. and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth In this agreement in Exhibit A of Attachment 1 and/or in 
Attachment 11 , as applicable. 

Parity 

The services and service provisioning that BeiiSouth provides CSI for 
resale will be at least equal In quality to that provided to BeiiSouth, or any 
BeiiSouth subsidiary, affiliate or end user. In connection with resale, 
BeiiSouth will provide CSI with pre-ordering, ordering, maintenance and 
trouble reporting, and daily usage data functionality that will enable CSI to 
provide equivalent levels of customer service to thvir local exchange 
customers as BeiiSouth provides to its own end users. BeiiSouth shall 
also provide CSI with unbundled networi< elements, and access to those 
elementt, that Is at least equal In quality to that whleh Bell South provides 
BeiiSouth, or any BeiiSouth subsidiary, affiliate or other CLEC. BeiiSouth 
will provide number portability to CSI and their customers with minimum 
Impairment of functionality, quality, reliability and convenlen~. 

Whitt Paa!! Llttlna• 

BeiiSouth shall provide CSI and their customers access to white pages 
directory llstlngs under the foiJowing terms: 

5.1 Listings. BeiiSouth or Its agent will include CSI residential and business 
customer listings In the appropriate White Pages (residentlal and 
business) or alphabetical directories. Directory listings will make no 
dlst.lnctlon between CSI and BeiiSouth subscribers. 

5.2 ~- Subscriber primary listing lnformatlon In the White Pages shall be 
provided at no charge to CSI or Its subscribers provided that CSI provides 
subscriber llstlng Information to BeiiSouth at no charge. 

5.3 Proces1ures for Submitting CSI Subscdber Information. BeiiSouth will 
provide to CSI a magnetlc tape or computer disk containing the proper 
1onnat for submitting subscdber listlngs. CSI will be required to provide 
BeiiSouth with directory listings and dall;· updates to those listings. 
Including new, changed, and deleted listings, In en Industry-accepted 
format. These procedures are detailed In BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscdbera. CSI will be required to provide to BeiiSouth the 
names, addresses and telephone numbers of all CSI customers that wish 
to be omitted from directories. 
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5.5 Inclusion of CS! Customers in Directory Assistance Qatabase. BeiiSouth 
will include and maintain CSI subscriber listings in BeiiSouth's directory 
assistance databases at no charge. BeiiSouth and CSI will formulate 
appropriate procedures regarding lead time, timeliness. format and 
content of listing information. 

5.6 listing Information Confldentialltv. BeiiSouth will accord CSI's directory 
listing information the same level of confidentiality that BeiiSouth accords 
its own directory listing Information, and BeiiSouth shall limit access to 
CSI's customer proprietary confidential directory information to those 
BeiiSouth employees who are involved In the preparation of listings. 

5.7 Opf10nal Listings. Additional listings and optional listings will be offered by 
BeiiSouth at tariffed rates as set forth in the General Subscriber Services 
Tariff. 

5.8 Oellyerv. Bei'South or its agent shall deliver White Pages directories to 
CSI subscribers at no charge. 

6 . Bona Fide Requut/New Bualne11 Request Proceaa for Futher 
Unbundling 

BeiiSouth shall, upon request of CSI, provide to CSI access to its 
unbundled elements at any technically feasible point for the provision 
of CSI's telecommunications service where such access is necessary 
and failure to provide access would Impair the ability of CSI to provide 
services that It seeks to offer. Any request by CSI for access to an 
unbundled element that is not already available shall be treated as an 
unbundled element Bona Fide Request/New Business Request, and 
shall be submitted to BeiiSouth pursuant to the Bona Fide 
Request/New Bualneaa Request process set forth In Attachment 9 . 

7. Uabl!ltv and lndemn!flcttlon 

7.1 Be!ISouth Llabll!tv. BeiiSouth shall take financial responsibility for its own 
actions In causing, or Its lack of action In preventlng, unblllable or 
uncollectible CSI revenues. 

7.2 Llab!lltv for Acts or Omissions of Third Parties. Neither BeiiSouth nor CSI 
shall be liable for any act or omission of another telecommunications 
company providing a portion of the services provided under this 
Agreement. 

7.3 Limitation of Llab!lltv. 

7.3.1 Each Party's liability to the other for any loss. cost, claim, Injury or liability 
or expense, Including reasonable attorney's fees relating to or arising out 
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of any negligent act or omission 10 its performance of this Agreement 
whether In contract or In tort. shall be limited to a credit for the actual cost 
of the services or functions not performed or lmproperty performed. 

7.3.2 Umnallons In Tariffs. A Party may. In Its sole discretion, provide In Its 
tariffs and contracts With its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Applicable Law. 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or artsing out of this Agreement, whether In contract, tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the service, product or function that gave rise to 
such Loss and {II) Consequential Damages. To the extent that a Party 
elects not to place In its tariffs or contracts such limitations of liability, and 
the other Party Incurs a Loss as a result thereof. such Party shall 
Indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party Included In Its tariffs and 
contracts the limitations of liability that such other Party Included In Its own 
tariffs at the t ime of such Loss. 

7.3.3 Neither BeiiSouth nor CSI shall be liable for damages to the' other's 
terminal location, POl or other company's customers' premises resulting 
from the fumlshlng of a service. including, but not limited to. the 
installation and removal of equipment or associated wiring, except to the 
extent caused by a company' s negligence or willful misconduct or by a 
company's failure to property ground a local loop after disconnection. 

7 .3.4 Under no circumstance shall a Party be responsible or liable for Indirect. 
Incidental, or consequential damages, including, but not limited to, 
economic loss or lost business or profits, damages arising from the use or 
performance of equipment or software, or the loss of use of software or 
equipment, or accessories attached thereto. delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time to time. provide advice, make 
recommendations, or supply other analyses related to the Services, or 
facilities described in this Agr<eement, and, while each Party shall use 
diligent efforts In this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, 
recommendations, and analy:ses. 

7.4 Indemnification for Certain Claims. BeiiSouth and CSI provldlr.g services, 
their affiliates and their parent company, shall be Indemnified, defended 
and held harmlesa by each other against any claim, loss or damage 
arising from the receM ng company's use of the services provided under 
this Agreement pertaining to (1) claims for libel, slander, Invasion of 
privacy or copyright Infringement arising from the content of the receiving 
company's own communications, or (2) any claim, loss or damage 
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claimed by the other company's customer arising from one company's use 

or reliance on the other company's services. actions. duties. or obligations 

arising out of this Agreement. 

7.5 No Uabi!ltv for Certain Inaccurate Data. Neither BeiiSouth nor CSI 

assumes any liability for the accuracy of data provided by one Party to the 

other and each Party agrees to Indemnify and hold harmless the other for 

any claim, action, cause of action, damage, or injury that might result from 

the supply of Inaccurate data in conjunction with the provision of any 

service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 

CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 

REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 

CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 

FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 

DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY 0~ GUARANTEE 

OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

ARISING FROM COURSE OF PERFORMANCE, COURSE OF 

DEALING, OR FROM USAGES OF TRAOE. 

8. lntellectutl Prol?!rtv Bight! and lndemntf!Cftlon 

8.1 No License. No patent, copyright, trademari< or other proprietary right is 

licensed, granted or otherwise transferred by this Agreement. CSI is 

strictly prohibited from any use, including but not limited to In sales, In 

marketing or advertising of telecommunications services. of any BeiiSouth 

name. service mart< or trademar1(. 

8.2 Qwnershlo of Intellectual Propertv. Any Intellectual property which 

originates from or is developed by a Party shall remain in the exclusive 

ownership of that Party. Except for a limited license to use patents or 

copyrights to the extent necessary for the Parties to use any facilities or 

equipment (Including software) or to receive any service solely as 

provided under this Agreement, no license In patent, copyright, trademark 

or trade secret, or other proprietary or Intellectual property right now or 

hereafter owned, controlled or licensable by a Party, Is granted to the 

other Party or shall be Implied or arise by estoppel. It Is the responsibility 

of each Party to ensure at no additional cost to the other Party that It has 

obtained any necessary licenses In relation to Intellectual property of third 

Parties used In Its network that may be required to enable the other Party 

to use any facilities or equipment (including software), to receive any 

service, or to perfonn Its respective obligations under thia Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 

will defend the Party.recelving such service or data provided as a result of 

such service against claims of infringement arising solely from the use by 
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the receiving Party of such service and will indemnify the receiving Party 
for any damages awarded based solely on such claims In accordance with 
Section 7 of this Agreement. 

8.4 Claim of Infringement. In the event that use of any facllllles or equipment 
(Including software), becomes, or In reasonable judgment of the Party 
who owns the affected networi< Is likely to become, the subject of a claim. 
action, suit, or proceeding based on Intellectual property Infringement, 
then said Party shall promptly and at Its sole expense. but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (Including 
software) while maintaining form and function. or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terminate, upon reasonable notice. this contract with respect to use 
of, or services provided through use of. the affected facilities or equipment 
(Including software), but solely to the extent required to avoid the 
Infringement claim. 

8.5 Exception to ObliQations. Nei1her Party's obligations under this Section 
shall apply to the extent the infringement Is caused by: (I) modification of 
the facilities or equipment (Including software) by the Indemnitee; (II) use 
by the Indemnitee of the facilities or equipment (Including software) In 
combination with equipment or facilities (Including software) not provided 
or authorized by the lndemnltor provided the facilities or equipment 
(Including software) would not be infringing if used alone; (Ill) conformance 
to specfficatlons of the Indemnitee which would necessarily result In 
infringement; or (lv) continued use by the Indemnitee of the affected 
facilities or equipment (Including software) after being placed on notice to 
discontinue use as set forth herein. 

8.6 Exclusive Remedv. The foregoing shall constltute the Partles' sole and 
exclusive remedies and obligations with respect to a third party claim of 
Intellectual property Infringement arising out of the conduct of business 
under this agreement. 

9. Trlltmtnt of ProDdtttrv tod Conf!dtntltl lnfonntt!on 

9.1 Confidentlal !nformat!on. It may be necessary for BeiiSouth and CSI to 
provide each other with certain confidential Information. Including trade 
secret Information, Including but not limited to, technical and business 
plans, technical Information, proposals, specifications, drawings, 
procedures. customer account data, call detail records and like 
information (hereinafter collectively referred to as "Information"). All 
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Information shall be In writing or other tangible form and clear1y marl(ed 
with a confidential, private or proprietary legend and that the Information 
will be returned to the owner within a reasonable time. The Information 

shall not be copied or reproduced In any form. BellSouth and CSI shall 
receive such Information and not disclose such Information. 6a11South 
and CSI shall protect the Information received from distribution, disclosure 

or dissemination to anyone except employees of BeiiSouth and CSI with a 

need to know such Information and which employees agree to be bound 
by the terms of this Section. BeiiSouth and CSI will use the same 
standard of care to protect Information received as they would use to 
protect their own confidential and proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or CSI to protect any portion of the Information 
that Is: (1) made publicly available by the owner of the Information or 
lawfully disclosed by a Party other than BeiiSouth or CSI; (2) lawfully 

obtained from any source other than the owner of the Information; or (3) 

previously known to the receiving Party without an obligation to keep It 
confidential. 

10. A!tfgnmtntl 

Any assignment by either Party to any non-affiliated entity of any right, 

obligation ~r duty, or of any other Interest hereunder, In whole or In part, 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation, duty or other Interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and dulles of any Party under this Agreement 

shall be binding on all successors in Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of Its 
obligations under this Agreement in the event that the assignee falls to 
perform such obligations. 

11. Bttolutloo of Dltputfl 

Except as otherwise stated In this Agreement. the Parties agree that If any 
dispute arises as to the Interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement, either Party may 
petitlon the Commission for a resolution of the dispute. However, each 
Party reserves any rights It may have to seek judicial review of any ruling 

made by the Commission concerning thla Agreement. 

12. Taxtt 

12.1 OefinUion. For purpoaea of this Section, the terms "taxes· and · tees· shall 
Include but not limited to federal. state or local ~ales. use, excise. gross 
receipts or other taxes or tax-like fees of whatever nature and however 
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12.2.1 

12.2.2 

12.3 

12.3.1 

12.3.2 

12.3.3 

• 
designated (Including tantf surcharges and any fees. charges or other 
payments, contractual or otherwise. for the use ol public streets or rights 
of way, whether designated as franchise fees or otherwise) imposed. or 
sought to be Imposed, on or with respect to 1he services furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on Income. 

Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

Taxes and fees imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to Its customer. shall 
be borne and paid by the providing Party. 

Taxes and fees Imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purrchasing Party. 

Taxes and fees lmoosed on Purchaser But Collected And Remitted By 
~. 

Taxes and fees Imposed on the purchasing Party shall be bOrne by the 
purchasing Party, even if the obligation to collect and/or remit such taxes 
or fees Is placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Ia billed. 

If the purchasing Party determines that In Its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party, stating that It Is 
e.xempt or otherwise not aubject to the tax or fee, setting forth the basis 
therefor, and aatlsfytng any other requirements under applicable law. If 
any au1hority seeks to collect any such tax or fee that the purchasing 
Party has detennlned and certified not to be payable, or any such tax or 
fee that was not billed by the providing P&rty, the purchasing Party may 
contest the same In good faith, at its own expense. In any such contest. 
the purchasing Party shall promptly furnish the providing Party with copies 
of all filings In any proceeding, protest, or legal challenge, all rulings 
Issued In connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 
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In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the imposition of any such tax or fee. or 
to avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it Is ultimately determined that any additional amount of such a tax or 
fee Is due to the imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
interest or penalties thereon, or other charges or payable expenses 
(Including reasonable attorney fees) with respect thereto, which are 
incurred by the proyldlng Party in connection with any claim, for or contest 
of any such tax or fee. 

Each Party shall notlfy the other Party In writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Taxes and Fees lmoosed on Seller But Passed On To Purchaser. 

Taxes and fees Imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to Its customer, shall be 
bome by the purchasing Party. 

To the extent permitted by applicable law. any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing PArty 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such ta.xes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
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whether and how to contest the lmpositlon of such taxes and fees: 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion '> an amount sought to be collected 
must be paid In order to contest the imposition of any such tax or fee, or 
to avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If It Is ultimately determined Ulat any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwtthstandlng any provision to the contrary, the purchasing Party shall · 
protect Indemnify and hold harmless (and defend at the purchasing 
Party's expense) !Me providing Party from and against any such tax or fee. 
Interest or penalties thereon, or other reasonable charges or payable 
expenses (Including reasonable attorney fees) with respect tt>ereto, which 
are Incurred by the providing Party In connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party In writing of any assessme"t. 
proposed assessment or other claim for any additional amount of such a 
tax or tee by a taxing authority; such notice to be provided, If possible. at 
least ten (10) days prior to the date by which a response, ~rotest or other 
appeal must be filed, but In no event later than thirty (30) days after 
reoelpt of such assessment, proposed assessment or claim. 

Mutua! Coooeratlon. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing recorda, testimony and such 
additional info'TTiatlon or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copylog and trevel oxpenses 
incurred In assisting In such oontest. 

Forg M!ltur! 

In the event performance of this Agreement, or any obligation hereunder, 
Is either directly or Indirectly prevented, restrk.!ed. or Interfered with by 
reason of fire, flood, earthquake or like acta of God, wars, revolution, civil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government In Its sovereign capacJty, labor difficulties, Including without 
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer. or any other 
circumstances beyond the reasonable control and without the fault or 
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negligence of the Party affected. the Party affected. upon giving prompt 
notice to the other Party. shall be excused from such performance on a 
day-to-day basis to the extent of such prevention. restriction. or 
Interference (and the other Party shall likewise be excused from 
performance of Its obligations on a day-to-day basis until the delay. 
restriction or Interference has ceased); provided however. that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

14. Year 2000 Compliance 

Each party warrants that it has Implemented a program the goal of which 
is to ensure that all software, hardware and related materials {colittetlvely 
called ·systems·) delivered, connected with BeiiSouth or supplied In the 
furtherance of the terms and conditions specified In this Agreement: (I) will 
record, store, process and display calendar dates falling on, or after 
January 1, 2000. In the same manner, and with the same functionality as 
such software records, stores. processes and calendar dates falling on or 
before December 31, 1999: and (II) shall Include without limitation date 
data century recognition, calculations that accommodate same century 
and multicentury formulas and date values, and date data interface values 
that reflect the century. 

15. Modification of Aamment 

15.1 BeiiSouth shall make available to CSI any interconnection, service, or 
networ1< element provided under any other agreement filed and approved 
pursuant to 47 USC§ 252: provided however the parties shall adopt such 
other agreement In Its entirety. The adopted agreement shall apply to the 
same states as such other agreement and for the ldenUcal term. 

15.2 If CSI changes Ita name or maxes changes to Its company structure or 
identity due to a merger, acquisition, transfer or any other reason. it is the 
responsibility of CSI to notify BeiiSouth of Ntk;f change and reques1 that an 
amendment to thit Agreement, If necessary, be executed to reflect said 
change. 

15.3 No modification, amendment, supplement to. or waiver of the Agreement or 
any of Its provisions shall be effective and binding upon the Parties unless It 
is made In writing and duly signed by the Parties. 

15.4 Execution of this Agreement by either Party does not confirm or Infer that 
the executlng Party agrees with any decision( a) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language Jn this Agreement. Neither Party waives its rights to 
appeal or otherwise challenge any such dedtlon(l) 1nd eaeh Party 

01/19/99 



r • Genel&nnaand Condition•- P.rt A 
Pege13 

reserves all of its rights to pursue any and a Illegal and/or equitable 
remedies, including appeals of any such decision(s). 

15.5 In the event that any final and nonappealable legislative, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement, 
or the ability of CSI or BeiiSouth to perform any material terms of this 
Agreement. CSI or BeiiSouth may, on thirty (30) days' written notice reQuire 
that such terms be renegotiated. and the Parties shall renegotiate In good 
faith such mutually acceptable new terms as may be reQUired. In the event 
that such new terms are not renegotiated within ninety (90) days after such 
notice, the Dispute shall be referred to the Dispute Resolution procedure 
set forth In Section 11 . 

15.6 If any provision of this Agreement, or the application of such provision to 
either Party or circumstance, shall be held invalid, the remainder of the 
Agreement. or the application of any such provision to the Parties or 
circumstances other than those to which It Is held Invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
invalid provision to give effect to such portions thereof as may be valid 
without defeating the Intent of such provision. 

16. Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which Is herein provided, or to reQuire performance of 
any of the provisions hereof shall in no way be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure. 
shall have the right thereafter to insist upon the specific performance of any 
and all of the provisions of this Agreement. 

17. Governing LaW 

This Agreement shall be govemed by, and construed and enforced In 
accordance with, the laws of the State of Georgia, without regard to Its 
conflict of laws principles. 

18. Ann's Ltnatb Ntaotl!ttona 

This Agreement was executed after arm's length ~tlatlons between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement Ia In the best Interests of all Parties. 

19. Notices 

19.1 Every notice, consent, approval, or other communications reQuired or 
contemplated by thl& Agreement shall be In writing and shall be delivered 
in person or given by postage prepaid mall, address to: 
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BeiiSouth Telecommunications, Inc. 

CLEC Account Team 
9" Floor 
600 North 19" Street 
Birmingham, Alabama 35203 

and 

General Attomey • COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Chapel Servlcet, Inc. 
802 Sames Mill 
Richmond, KY 40475 
Attn: Lee Murphy 
(606) 623-1500 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. 

19 . .c Where specifically required , notices shall be by certified or registered mall. 
Unless otherwise provided in this Agreement, notice by mail shall be 
effective on the date it is officially recorded as delivered by retum receipt 
or equivalent, and In the absence of such record of delivery, it shall be 
presumed to have been delivered the fifth day, or next business day after 
the frfth day, after It was deposited in the malls. 

19.3 BeiiSouth shall provide CSI 45-day advance notice via lntemet posting of 
price changes and of changes to the terms and conditions of services 
available for resale. To the extent that revisions occur between the tlme 
BeiiSouth notlflet CSI of changes under this Agreement and the time the 
changes are scheduled to be Implemented, BeiiSouth will Immediately 
notify CSI of such revisions consistent with its lntemal notification process. 
CSI may not hold BeiiSouth responsible for any cost Incurred as a result 
of such revisions, unless such costs are Incurred as a result of BeiiSouth's 
intentional misconduct. CSI may not utilize any notice given under this 
subsectlon concemlng a service to market resold offerings of that service 
in advance of BeiiSouth. 

20. Rule of Conttrucflon 

No rule of construction requiring Interpretation against the drafting Party 
hereof shall apply In the Interpretation of this Agreement. 
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The headings of Articles and Sections of this Agreement are for 
convenience of reference only. and shall in no way define. modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 

22. Multiple Counterparts 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

23. Implementation of Agreement 

Within 60 days of the execution of this Agreement, the parties will adopt a 
schedule for the Implementation of the Agreement. The schedule shall 
state with specificity time frames for submission of Including but not 
limited to, networtc design, interconnection points. collocation arrangement 
requests, pre-sales testing and full operational time frames for the 
business and residential martcets. An Implementation template to be used 
for the implementation schedule is contained In Attachment 14 of this 
Agreement. 

24. Filing of Aarttmtnt 

Upon execution of this Agreement it shall be flied with the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of 
the Act. If the regulatory agency Imposes any filing or public interest 
notice fees regarding the fi ling or approval of the Agreement. said costs 
shall be bome by CSI. 

25. Entire Aarttmtot 

This Agreement and its Attachments, incorporated herein by this 
reference. sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions be !ween them, and neither Party 
shall be bound by any deflnltlon, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated In this 
Agreement or as Is contemporaneously or subsequently set forth In writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

Thla agreement may Include attachments with provisions for the 
following aervlc,.: 
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The following aervlcea a,. Included as optlona for purchase by CSI. 
CSI shall elect aald services by written request to Its Account 
Manager If applicable: 

Optional Dally Usage File (OOUF) 
Enhanced Optional Daily Usage File {EOOUF) 
Access Daily Usage Ale (AOUF) 
Une Information Database (LIOB) Storage 
Centralized Message Distribution Service {CMOS) 
Calling Name (CNAM) 

IN WITNESS WHEREOF. the Parties have executed this Agreement the' day and year 
above first written. 

Chapel Servlcea, Inc. 
-:( Ut ;l>fvtf.~Hj 

Name 

.4' / Signature 

f',OL ¢~~ Hendrix 

Director 
Title Title 

1 /z-v /'71 )-;5-- 97 
1 ~ate Date 
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Affiliate is defined as a person that (directly or indirectly) owns or controls, Is owned or 

controlled by, or Is under common ownership or control with, another person. For 

purposes of this paragraph, the term "own· means to own an equity interest (or 

equivalent thereof) of more than 10 percent 

Centralized Message Distribution System is the BeiiCore administered national 

system. based In Kansas City, Missouri, used to exchange Exchange Message 

Interface (EMI) formatted data among host companies. 

Commlnlon Is defined as the appropriate regulatory agency In each of BeiiSouU1's 

nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana. Mississippi, North 

Carolina , South Carolina, and Tennessee. 

Dally Usage File Is the compilation of messages or copies of messages in standard 

Exchange Message Interface (~I) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface is the nationally administered standard format for the 

exchange of data an.ong the Exchange Carriers within the telecommunications 

industry. 

Intercompany Settlements (ICS) Is the revenue associated with charges billed by a 

con pany other than the company In whose service area such charges were Incurred. 

ICS on a national level Includes third number and credit card calls and Is administered 

by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included Is 

traffic that originates In one Regional Bell Operating Company's (RBOC) territory and 

bills In another RBOC's territory. 

lntennedlary function Is defined as the delivery of traffic from CSI; a CLEC other than 

CSI or another telecommunications carrier through the network of Bell South or CSI to 

an end user of CSI; e CLEC other than CSI or another telecommunications carrier. 

Local Interconnection Is defined as 1) the delivery of local traffic to be terminated on 

~>ach Party's local network so that end users of either Party have the ability to reeeh end 

users of the other Party without the use of any access code or substantial delay In the 

processing of the can; 2) the LEC unbundled network features. functions. and 

capabilities set forth In this Agreement; and 3) Service Provider Number Portability 

sometimes referred to as temporary telephone number portability to be Implemented 

pursuant to the terms of this Agreement. 

Local Traffic Is defined as any telephone call that originates In one exchange and 

terminates In either the same exchange, or a corresponding Extended Area Service 

("EAS"). The terms Exchange and EAS exchanges are defined and specified In 

Section A3 of BeiiSouth's General Subscriber Service Tariff. Until the Commission, the 

FCC or a court of competent Jurisdiction determines, In a final and non-appealable 

order r order"). whether Enhanced Service Provider ("ESP") and Information Service 
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Provider ("ISP") traffic Is within the definition of Local Traffic, such traffic will be held for 
payment until the jurisdiction of such traffic is determined. The Parties will maintain 
billing records Identifying all such Enhanced Service Provider and Information Service 
Provider traffic and will adjust, If necessary, their mutual compensation billing for such 
local traffic termination consistent with the final Commission, FCC or court decision. 
The period of adjustment shall be from the effective date of this Agreement to the date 
the order of the Commission, the FCC or the court becomes final and nonappealable. 

Message DlatrfbutJon Is routing determination and subsequent delivery of message 
data from one company to another. Also included is the Interface function with CMOS. 
where appropriate. 

Multiple Exchange Carrier Acc .. a Billing ("MECAS") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which 
functions under the auspices of the Carrier Uaison Committee of the Alliance for 
Telecommunl~tions lndustJy Solutions ("ATts·) and by Bellcore as Special Report SR· 
BDS-000983, Containing the recommendeC guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC In two or 
more states within a single LATA. 

Non,.fntercompany Settlement System (NICS) is the BeiiCore system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It includes credit card , third number and collect messages. 

Percent of Interstate Usage (PIU) Is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator Includes all interstate ·non­
intermediary" minutes of use, Including Interstate minutes of use that are forwarded due 
to service provider number portability less any interstate minutes of use for Terminating 
Party Pays services, such as 800 Services. The denominator Includes all ·non­
intermediary", local , lntersta1e, Intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent Local Usage {PLU) Ia defined as a factor to be applied to Intrastate 
terminating minutes of use. The numerator shall include all ·non-Intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Numbor Portability. The denominator Is the total Intrastate minutes of use 
Including local, Intrastate toll, and access, adjusted for Service Provider Number 
Portability less Intrastate terminating Party pays minutes of use. 

Revenue Accounting Office {RAO) Stetue Company Is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
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code. Message data exchanged among RAO status companies Is grouped (I.e. 
packed) according to From/To/8111 RAO combinations. 

Service Control Points ("SCPs") are defined as databases that store lnfonnation and 

have the ability to manipulate data required to offer particular services. 

Signal Transfer Points ("STPs") are signaling message switches that Interconne-ct 
Signaling Links to route signaling messag&s betw&en switches and databases. STPs 

enable the exchange of Signaling System 7 ("SS7") messages between switching 
elements. database elements and STPs. STPs provide access to various BeiiSouth 

and third party network elements such as local switching and databases. 

Signaling links are dedicated transmission paths canylng signaling messages 

between carrier switches and signaling networks. Signal Link Transport is a set of two 

or four dedicated 56 kbps transmission paths between CSI designated Signaling Points 

of Interconnection that provide a diverse transmission path and cross connect to a 
BeiiSouth Signal Transfer Point. 

TelecommunlcatJons Act of 1996 ("Act") means Public Law 104-104 of the United 

States Congress effective February 8, 1996. The Act amended the Communications 

Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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1 he rates pursuant by wluch CSIIS to pure hast scrv!Cei from Bc:llSouth for rc:ule lhall be: 111 ducowu rate: ofT of 
the rtllil rate: for !be tc:lecollli!IIIIUcatioos lef'Vicc: . The dtJCOWit rates aball be: as set fonh 111 E.thibat A. lltAChed 

hcrc:10 and lliCorporated herein by lhu reference. Such dtscOWit shall reOc:ct the costs avotded by BeiJSouth wh ... n 
selima a SCf' 1~ for wholcale purposes 

2 IHfiahloa ofTnms 

2.1 CUSTOMER OF RECO~ mcaru the entiry rtspons•ble for placma application for servtce, 
rcquestina additions. rearnnaements. l1llintcnance or discontlnuanec of aervice: payment in full of 
charaes incurred such u non·rtcumna. monthly rc:currina. toll. directory USIStance, etc. 

2 2 DEPOSIT means auurancc provided by a cwl0111C1' m the form of euh. surcry bond or b&nk lc:ner 
of C1'edit to be held by the Comp&ny. 

:! 3 END USER mc:ans the uhunatc: user of the tclecommumcauorts JCI'Vlccs. 

2 4 END USER CUSTOMER LOCATION means the: phystcallocallon of the prtnusc:s "'iltrc: an end 
user males usc of the tc:lc:commurucallons Sf:f' tcca 

2 .S NEW SERVICES mans functioN. fc:arures or capabthtlet that arc not currcruly offered by 
Bc:IISouth. ThiJ Includes packaaina of c:xistina services or comblnina1 new function. fcarure or 
c:apabiliry with &n exlstlna ac:rvicc:. 

2.6 OTHER-COMPETmVE LOCAL EXCHANGE COMPANY (OLEC/CLEC) mc:aru a telephone 
company cc:rufic:1tcd by the public scMcc: commissiorts of the Company'a franchiaed area to 
provide local achanac acrvicc Within the Company'a frandwcd aru. 

2. 7 RESALE means &niCUVJry wberem 1 ccrtlficatcd CLEC, such u CSI aulncnbcs to !be 
tclccommurucauoos ICfVICet of the Company and then reoiTm !hose tc:lcconvnunicatioos JC:TVIeet 

10 !be pubhc (With or Without "lddina value"). 

2.8 RESALE SERVICE AREA means the area. u defined m 1 public SCCVIC:C coiMUSJIOn approved 
certlfiCite of opcrauon, Wlthm which &n CLEC, •uch •• CSI, may otTer resold local uch&nac 
telccommurucatlona aervk c 

3 C.ntral ProvWoaa 

3 I CSI may resell the tariiTc:d local uchanae and toll tclc:commUniCitiOna ICCVlca of Bc:liSoutb 
colll&inl:d in the General Subtcribcr Scmcc T111fT and Pnvate line Setvlcc Tanlf tubJ«tto the 
tcnns, and condttions spcct1lcally act fonil hcrc111. NotWithstandtna the forcaoina. the t'clu••ons 
and llmilllions on JCI'VICCS 1\'l.llablt for rc:ult ... u be: u act fonh in Exlubat 8, IIIACbtd hereto and 
tneorpoRied hcrc:UI by thit refc:rmcc. 
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fkUSoulh shall man 1\"&Jiablc ICIC'COIMIUOICIIIODJ JCf'lCes for male II !he rates ~I fonb tn 

Exhib1t A to tlus a~t and subJCC1 to !he C\clus•oru and lurutauoru set forth tn Exhibit B to 
this IJI'"metll lkiiSouth doca not ho'111cvcr wal\-c 111 nahts to appeal or otbc:rwiu ch&lltnac any 

d«tslon reearoina I'CS&Ic !hat resulted an the dascount nucs contamcd tn Exbabit A or the 
cxchaions and hmiwions eonl&ined in Exhibit B. BdiSoulh reserve-a the riaht to punue any and 

all lepl and/or equil.llblc remedies. iocludinaappcals of any dC'CiJioru If auch appeal• or 
cballeoacs result in chanaes tn the daacount rates or exclusions and hmttauoru, !he p.vtJcs aarcc 

that appcopriate mocb6cauons to this All'"met\t Will be made promptly to man tiS temu 

COTISISteDl With the outcOme of the appeal. 

3.2 CSI may purch.ase resale servaccs from BciiSoulh for their o'~~>n usc In openunalhcLT busmeu 

~ rcwc dlscount will apply to !hose services under the followina condmoru: 

3.2. 1 CSI must rcscll Jef'1CCJ to other tnd uscn. 

3.:!.2 CSJ must order ~mccs throuah rcsale mtcrfaces. 1. c .. the Local Carrier Sen'lee C'tnter 
(LCSC) and/or appropnatc RC$&1c Account Teams punu.aot to Scctioq3 of the Gc116'11 
Tcnru and Conditions. 

3.2J CSI eannoc be an altcmative local cxchanac tei«<IM\Wiicatioru company for lhe •lD&Ie 
purpose of sclJina to lhetnschu. 

3.3 The prov111on of ~ces by the Company to CSI docs not constitute a JOtnt undcrlaluna for the 

fum11hina of any service. 

3.4 CSJ will be lhe customer of record for all scrvacca purclwcd from BcliSoulh. Exccpa u apcc•Oed 

herrin. the Compaoy will take orden from. bill and expect payment from CSI for aliiiCtVIcts 

3.S C'SI wtll be the Company'• 11nalc pomt of contact for all scmces purclwcd punu.aot to !Ius 

Aa•ccniCIIL The Company shall have no contact With lhe end UJCT except to the cxttnt proVIded 
(or herein. 

3 6 The Company will continue to billlhe end user for an) ~,ces that !he tnd UJCf spccaOcs 11 WIShes 

to receive din:c:tly from lhe Company. 

3.7 The Company mainlaios the rialu to ~'C dtrectly any end user within the service area ofCSI 

The Company will conunuc to dmc:tly I'II&IUt ats own tclccommwuc:atloru products aod aervices 

and in doin11 ao may establbh independent relationships wilh tnd uscn of CSJ. 

3.8 Neither Pany tball in!Ctfen: with the riaht of any penon or mmy to obtain acrviec darec:tly from 

lhe other Pany. 

3.9 Currmt tclqlhonc IIWllben may nonnaJiy be retauled by lbc ~ ~. Howevet, tclepbooe 

numbcn arc the propeny of the Company and arc a.uiplCCito lhe ICSVicc fwuiabed. CSIIw 110 

propeny riaJu to the telephone nwnber or any other c:IIIIIWIIber dalpadoa auoc:lw'C! wilh 
servicct 1\uniJhcd by lhe Company, and DO riaJu 10 the c:ontiDumcc or tc:rVIcc lbroup any 
panacular ccnttal ofT ICC. The Company fCICfW:Ithe riaht to chan,e tuch numben, or !he ctntral 

office deslption usoc:ia&cd with web numben. or both. '"~ lhe Company deems It 

ncctsJII)' 10 do ao in !he conduct of 111 buslntu 

3. 10 For the purpose of the resale ofBciiSouth's tcl«ommuruc:ations ~Mcc• by CSI. BciiSouth Will 

provide CSI With an on line access to telephone numben for n:acrvauon on 11 f111t come Ont scr'l'e 
buit. Such rctCM~tions of telephone nwnben. on a pre-ordcrioa buif thai I be for a period of 
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mne (9) days. CSiackno.,.lcdan that there may be mstances where there 11 a shonaae of 
tekphone numbers m a pan1eular Common l.anJIUIJie Locauon lcknlllicr Code (CLLJCJ and in 

such instances Bell South may request that CSI cllllCcii iJ rc:se-I'"IUOIIS of numbm CSI shall 
comply wath such reque-st 

F unhet. upon CS I' s reque-st. and for the purpose of the resale of BdlSoulh · • ~ lec011'U1111D1C&ti 
ICI'IC« by CSI, BciiSoulh ~111 rtii«VC up to 100 ~lcphoM numbers per ewe. for CSI's IOIC 
usc. Such ~kphone rw.mbet mervallons shall be valid for ninety (90) days from lhc rc:sctYation 
dau:. CSiacknowlcd,a that there may be insl.anCel where there is 1 shonarc of ~lcphone 
numbers in I patdcuJar CW C and in Such instanc« BeiiSouth shall USC ill bell efforu 10 ~ICI''e 

for a ninety (90) day penod a suflicient q1.1111111y ofCSI's reasonable~ m that p1111culat 
ew e. 

3 II Tht Company may provide any ltl''l« or fac1l11y for "'iucb 1 clwJe u not ntabhshcd hcmn. as 
lona u it is offered on the wnc lmni to CSI 

3 I~ St~'itc is fiunisbed subJ~l to the cond1110n that 11 wall not be used for any unlawful pwposc. 

3. 13 Service will be discontinued if any law enforcement aaency advun that the ICI'•icc beina used is 
in \iolation of the law. 

3 14 The Company can ~ruse ICTVIce when it hu arounds to beheve thallel'ic:c W1ll be used an 

\10IItion of the law. 

3. 1 S Tht Company acccpu no raponsibtluy to any pmon for any wllawfill "'' convnmcd by CSI or til 
end UKn u part of providma scrv1ce 10 CSI for purposes of rt~~le or othefW11C 

3.16 The Company wall cooperate fully wilh law cnfo~crnent aacncies with subpotnu and coun ordm 
for usistancc with the Company's customcn Law cnforumeaii.JCntY aubpotnu and court 
ordm reprdina end uscra ofCSI wall be directed 10 CSL The Coqla.ny wall bill CSI for 
impkmenlina any requnu by law enfortm~a~t IJenc•n ~prdinr CSI cad uscra 

3.17 The chatactmstla and melbods of opcnt~on of any c~1ta, facd1ties or eqwprnent pro\lded by 
any peraoo or cr;'ity odlc1lhan the Company shall not 

3. 17.1 lntetfcre with or impw service over any fac1h1ies of the Company, 111 affiha1es, or au 
connec:tina and conc:utTIIIJ c:arriCIS 1nvolved in ' " scrvic:e: 

3.17 .2 C.U.C damaae 10 the COIIIpiUly's plant. 

3.17.3 lmpainbe pnvacy ofanyconunuruc:at•ons, or 

3. 17.4 Cree~ haz;ardJ 10 any BeiiSouth anplo)'"' or th.. public. 

3 18 CSI assumes the responsibility of nolifyina the Company ~aatd•na leu than sWidatd operations 
~1th respect to servicei p~vidcd by CSI. 

J 19 I at IIIII« and/or cquaprnen1 utilized by BeiiSouth to proVIde scrvlte 10 CSI mn&1ll the property of 
Bell South 

3 ~0 Wlu~ paae directory hslllljJ ~•II be pr0\1ded an a.:cordancc lloith ~aulallons set fonh an SectiOn 
A6 of the General SubJcnber Se1'1Ccs T1t1fTand ~•II be available for resale 
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3 ~I BcUSoulh pt0\1dC'S cl«ttoruC ICCCU 10 CUSIOI!l(1' record tnfOfTII&ItOn. Acecu 1J pro\'ldcd throUIJh 
the local Ellcbanac Naviption S)'1itcm (lENS I and the Tclccommuntcauons Access Gateway 
(TAG). CustOmer Record lnformauon tnclucks butts 1101 hnuted to, custOmU spcctfic tnformauon 
in CRJS and RSAG. CSI aiJTCC'S not 10 vtcw, copy. or othei'Wlk obtaln accC'SJ to the custOmer 
record tnfonnauon of any customer Without that cu11omcr's pcnnJulon, and further IIJTCCS that 
CSI will obtain acccu 10 customer record infOfTII&tion only in airier compliance v.1th applicable 
laws. rules, or rtauladona of the State in v.hich the JC1'\1Cc " proVIded. 

3 22 AU co.ts incurred by BciiSouth 10 develop and implcmcru operational inlerfaccs shall be reco\cred 
from CSI who utniu the JCr\iccs. ~s for usc ofOpcrauonal Suppon S)'1itcrna (OSS) 1hall be 
as SC1 fonh in Exhibit A of thu 1rtachmmt. 

3 23 Where avaJiablc co BciiSouth 's C1ld uscn. Bell South shall PfO\ tde the folloWlnJ 
tclccommumcauon.s KI'\1CC'S at a discount to allov. for \Oicc mat I JC1'\ tees: 

• Station MCSSIIt Desk Interface · Enhanced ("SMDI·E'l 

• Station MC'SIIac Desk Interface ("SMDI") Mcuqc Waitina lnchcator ("MWI") nuncr 
h ltonc and meuaac wauinaliaht fnrurc capabtliuc• 

• Jll Forward on BusyiOon't Aruwc:r ("CF-BIDA") 

• Call Forwvd oo Busy ("'CF/8'1 

• Call Forward Don't Aruwu ("CF DA"l 

Funher, BcliSouth mcssaJtnl JCMCCS se1 fonh tn BciiSouth'• Mcuqina Service lnformauon 
Packqe shall be made a\'allablc for resale v.1thout tbc wholesale dtiCOWlt. 

3.24 BciiSouth't ln.side Wire Maintenance Scr"icc PIIIU may be made avaJiablc for resale 11 ratn, 
ttnn. and condltlont u tel forth by BciiSouth and without the wholesale ciUcount. 

3.25 All cosu ~by BcliSouth for providlnJ JCMCCI rtqUC"Sted by Rnc:llcn that art not covered 
in tbc BcUSouth wilTs ahall be recovered from the RctCI!cn•> who utilize tbotc scrvten 

3.26 Recovery of charJt. UIOCI&ted With implcmcnuna Nwnbcr Portability throuah 1 monthly charan 
assessed 10 C1ld usm hal been authorucd by the FCC lllit C1ld user lmc clwJc Will be btlled to 
CSis ofBcUSouth't!elceommurucatioos ~CTV~Ccs and Will be u filed tn FCC No. I, SectiOn 6 
This chqe will noc be dlJcounted 

4 IHUSoulll' t Provhloa of Snvkn to CSI 

4.1 CSI qru:s that ill resale of BcllSoulh teMCCS shall be u follows: 

4.1.1 The reselc oftelccommWliCIUOru service• •hall be h~tcd 10 usm aad UICI c:onfonnina 
10 the elut of ICI'Vko •nrrlc tlona. 

4. 1.2 To !he QtciU CSI b aldecommwuca.uon camcr that -• areater than S pcrcml of the 
Natioo't praubecribcd ICCC:Ulina, CSI thai I noc jollll.ly mll'ut itt b:d.erl.A TA tc:rviecs 
with !he telccOIIUJI\Ulkationa tcrvic:cs pun:hued from BtiiSoulh punuant 10 this 
AIJftrnmliiiiiiY of the 1t11et covered under tha A~t. For tbc pl.ll'pOt« of thtt 
subtccnon. 10 joinlly marltct mans uy achcrt~.IIWhtlna ctron or btlhna tn 
wi!Kh tbc tclccommunlwiom services purdwed from BcllSoulh for purpo6CS of rculc 
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10 custonw:n and UlttrlA T A ~~c~ offered by CSI arc J*Dit'<lllcd. bundled. 
diJCOUnted or offered tO¥cthcr 1n any way to the end user Such efforts include, but arc 
not limited 10. sales rcfcrnb, resale arnnacmcniJ. saki lljjcncte• or btllinll •arecmcniJ 
Thil au~uon shall be \ 'Old l.nd of no effect for a panacular atatc CO\'Ucd under th1s 
Allrttmentu of Febl'llll)' 8. 1999 or on lhc date Bell South 1111ulhorw:d 10 offer 
irucrlA T A stf\ 1ccs in that state. wtucbcvcr u earlier 

4. 1.3 Hotel and Hospu.aJ PBX kf'Vicn are the only u:lc-com.rt~~~rucauoos kf'Vicn ava11&ble for 
rnak to Hotel/Motel and Hosp1tal end IISC'f'S, reapecnvely. Surularly, ACC('SS lme 
~1ce for Cw10mcr ProVIded CoUl Telephone$ 11 lhc only local service aYaJI&ble for 
resale 10 lndcpmdcnt Payphooe Provider (IPP) customcn. Shared Tenant Scrv1« 
CU.Stomcn can only be sold !hose local U ChanfC ICCftS serviCC'I A\'lll&bk Ill lhc 
Company'• A23 Shared Tenant Scf\'l.:c Tanffllllhc states ofFlonda. Gcora~a. Jllo!VI 
Caroltna and South Carohna, and 1n A27 mlhc stales of Alabama, Kenrucky, Loutsl&fla. 

Missiu1pp1 and Tennessee. 

4.1.4 CSI is prohibited from fumuhin11 both Oat and mcuured rate scmcc on the wne 
bu.slness prernlm to lhc aarne subscriben (end uscn) u stated m A2 of the Company'a 
Tariff exupt f01 backup aemce u ind1cau:d In the applicable ftate wiJJ'Sectioo AJ. 

4.1.5 If u:lepbone S«Vic.e as establi.Jhed and h is aubtequcntJy decmnincd thai the dan of 
service retlrictioo bas been viol&ted. CSI will be notified and billinJ for thai serv~c:e wdl 
be UIV!II'diately c~ 10 t.bt appropriate cluJ of serv~ce Scrvtee cbar11n for chan11n 
be~un class of SCf\'lCC, back b1li1DJ. and Ulte1'ntiJ dcacnbed 10 this aubs«uon shall 
apply atlhc Company's sole diSQ'riJOn. lntcmt 11 1 file as JC1 fonb m Section A2 of the 
G~ Subscriber ~'ICC TariJTand Section 82 oft.bt Pnvatc lmc SCMce Tanfffor 
t.bt appheablc SIIIC, compounded daily for the oUIIlber of days from the back b1lhn11 cbtc 
up to and inc:ludaDJ t.bt date thai CSiacrually rnalccs lhc payment 10 t.bt Company may be 
useued. 

4.1.6 The Company rctcrVCJ the riihtto penod1cally audit lcr'VICCS purtlwcd by CSI to 
catablish aulbcntlclty of usc. Such audit ahall not occur more than once in a cale.odar 
year CSi ahall rnaJcc any and all rc-cords and dataavallable to the Company or the 
Company'• audlton on a reasonable biJ1J. The Company lhall beat t.bt cos I of aald aud1L 

4 2 Resold kf'Vicet can only be used in t.bt ume 0\IMCf u apecrfied tn lhc Company'• Tan!TJ. Resold 
kf'Vicet are lubJ~IIO the ume t.ermJ and cond.ltionJ u are specified for I\IC.h ~CtV~cea when 
furnished 10 an iod.ividual end IIICf of t.bt Company tn the appropriate t«tion of the Company's 
T arift'a. Specific taria Ctatvn:a. c.a. a u.sa~~t allowance per molllh. e.ball not be agrepled acrot~ 
multiple raold ~CtV~cea. Raold acrvic.cs camot be used 10 agrepiC tra.fl"tc from rDOR than one 
cod IIICT customer txeept u specified in Sccuoo AlJ Ill tbo lilies of Aorid&, Ocort1a. Jllo!VI 
CaroliDa and South Carolina. and tn A27 tn lhc stales of Alabama. Kcnrucky, Loutsiana. 
Mias!uippl and Ta:IDCSscc of lhc Company' a Tanff refminato Shared TC1Wit Service. 

4.3 CSimay retell services only within the Jpceific: n:aale terYlce area u defmed in ill ceniticate. 

4.4 Telephone numbcra ll'ln$mlllcd V\a any raold acrv1ce furun~ are lnu:ndcd solely for the usc of the 
end wcr of lhc fcaNn:. Resale of thJJ Information 11 proh1bhcd. 

~ lalnlfnlntt or StrvkH 

S I CSI Will adopt and adhere 10 t.bt Nndanls c~ m lhc apphcabk Cl£C Work Centn 
Proc:cdwa A~tttmcnt reptdlllJ matntmance and 1nJtallaMn of Kmce. 
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S. ~ SetV~U~ rt'SOid un.kr 1M Company's Tanffs and facthuet and cqutpmcnt prondc<l by the 
Company shall be mlllniAtlk'd by the Company. 

5.3 CSI or its end usen may not rcatnnge, mo\-e, duconncct. rtmO\e or oncmpiiO rcpa11 any fact hues 
o~d by the Company, other than by connec:uon or diSConnection 10 any interface means used, 
except with the v.rluen consent of 1M Company. 

S.4 CSI accepts retpOnstblhty 10 noufy 1M Company of struations lhatanse thaJ may l'e$Uit tn a SCTV~ce 
problem. 

S.S CSI will be 1M Company's •male potnt of c-ontact for all rcpau calls on behalf ofCSJ's end uscn 
The pattacs aarte 10 provtdc one another ,.,th toii·Crtt contact numbcn for such purpoiCS. 

S.6 CSI will contact the approprutc repair centm 111 accordAnCe ,..th procedures ntabhshc<l by the 
Company. 

S.7 For all rcpatr rcqucs11. CSI accepts mponsibtlity ror adhennato the Company'a pl'e$Crccn.lng 
jlll<klinea prior to rcfmina the trouble to 1M Company. 

S.8 The Company wtll bill CSI for handlmg troubleJ that arc found not to be in 1M Company's netwOrk 
pW1UI.IU 10 its al.llldard time IDd material charges. The all.lldatd tune IDd material c.lwaes· will be 
no more than what BciiSouth charget to ill rcwl custOmen for the same snviea. 

S 9 The Company I'CICI'\'CS 1M nahtiO coneact CSI's custOmen, tf dccmcd ~. for nwntCJI&Il« 
pwposes.. 

£nabllslulwllt or ~!'Vi« 

6.1 After reccivina ceruficatlon u a local o cha.nae company fi'om the appropnatc rqul111ory agency, 
CSI will provide the appropria1c Company snvicc ca~ter 1M ncccuary docwnmtatioo 10 enable 
the Company to etll.blbh a ma.Sler accOWlt for CSI. Such doc:wnm~auon shall include the 
Application for Muter Acc:ount, proof of authority to provide tcl«:ommuolcauoos Krvlcu, an 
Opn.lina Company Number ("OCN"l ustgned by 1M Natlol\lll Excha.nac Carricn Auoctallon 
("NECA") IDd a w: exemption c:atifica1e. tf applicable. Wbm ncccuary deposit rcqulrcmenu arc 
met, the Comp· "'y wtll beain t.a1una orden for 1M male of service. 

6.2 Serviec orders will be 111a standard romw des•ana~ by the Company. 

6.3 \Ybm notilic;atioo IJ rccctvcd from C$[ thaJ I CUtmll CUJIOmc:r Of the Company Will subscnbe 10 

CSI's tcrViec, tl.llldard ICMCc order mler\'l.ls for 1M IWf'OPilii1C c:Lus ofte:rVicc wtll apply. 

6.4 The CO!DpBy will !II)( require end user c:onflllllluon pnor 10 esll.blishma ~( for CSI't end 
user CUJIOO'Ief, CSIIIIIUt, howcvct, be able to demonsuate end user au.lboriWJOo upon reqiiCSL 

6.S CSI will be 1M alna:Je point of COCIIKI with the Company for allt\1~ orcloeriq activity 
resuluna in additionJ or clwl,a to resold suviccs cxcepc thaJ the Company will ac:ccpt • requctt 
dil'CC11y from 1M end'*" for coovation of the end uscn acrvlce from CSi to the Comp111y or will 
l.((;epll request from another Cl.EC for con\'enton of the end UICf't Krvlce from CSI1o the other 
l.EC. 'The Company wtll notify CSIIhatiiUCh a rcque11 has t-tl processed. 

6.6 I r the Company <ktermiDes ,that an unauthorized cha.nsc '" local KJ'VIC( 10 CSI bu occumd. the 

Company Wlllrcetll.bluh MMCC wtth the lppnlpf\&le locaiiCtVICC provwk-r llld wdl uJeU CSI u 
1hc Cl.EC mllillllla the unauthorued chanJe.lhc unauthonucl cha.nac chlrae clcscnbcd LD F CC 
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Tariff No. I, Set lion ll or applicable nate r.antT Appropnatc nonrtcUmng charges, as set fonh m 
Section M . oflht General SubKnber Sn-\1ce TantT, "'1lla1Jo be IUSCUC<Ito CSI. 1ksc charges 
can be adJusted tf CSI provtdcs saiiJfac-tory proof of authonzation 

6. 7 In order to ufciUIJd tiJ intert$1. the Company reserves the riaht to t.ccurt! lht account with a 
suitable form of t.ccurity deposit, unless satisfactory credi t has already been established. 

6.7. 1 Such J«Unty dqlosn shall take lht form of an irrevocable Letter ofCredu or othcJ' font~~ 

of t.ccunty acccptabk to lht Company. Arty such t.ccUnty deposit may be beld dWUIJ lht 
continuanu of the Kr'icc as ~«uriry for lht paymtnt of any and all amounu accnuna for 
W SCfVIQC 

6. 7.2 If 1 scc:urity deposn ts required. such S«unry depot II shall be made pnor to the 
inauaura11on of scmce. 

6. 7 .l Such security dqlosn may not exceed rwo montha' estimated btUlt\a. 

6.7.4 The fact !hat a secunry depotic has been made tn no way relieves CSI from comply\na 
with the Company's reauiOttons as to advance payments and lht prompt pa)'mC1lt of btl !$ 
on pre:scowion nor docs it constitute a wa1-m- or modtlication of lhc reaular pracucca of 
the Company providina for the ducontinuancc of service for non·pa)'mC1lt of any 1wna 

due the Company. 

6 7.S The Company rcscrvcs the nahtto tnerea.sc the S«unry dc-posu reqwmncnts "''bm, Ul ill 
sole Judamcnt. ctmnnJtances so "'-.nant and/or JfOSS monthly btlhnalw sncreascd 
beyond the lcvellDIU&IIy used to dctmnine the sccu.,ry dcpostt 

6. 7.6 In the cVU~t th&t CSI defaults on 1ts account, SCTVIec 10 CSI .. ,II be tennmated and any 
security dc-pos11J held wtll be apphed to tiJ accoun1. 

6. 7. 7 lntemt on a t.ccurity deposit shall accrue and be refunded in accord.tncc "'1th the terms tn 

the appropriate Bell South llriff. 

7 Payment And BWina Arran&tnMDh 

7 . I Prior 10 IUbmittil!a ordm 10 the Company for local SCMce, a master account must be established 
f« CSL Tbe CSIIa ~ 10 provide lht folloWUII before a master ICCOWl1 is estabiUbed; proof 
of PSCIPUC ccrtitk.ation, the Application for Muter Accounl. an ()pcrtiina Company Number 
("'001) asaiped by the Natiooal Ellchanae Camcn Assoctauoo (MNECA I and a w exnnpuoa 
ccrulicalc, 1! applicable. 

7.2 The Company shall biJI CSI on a curmrt basis all applicable char1es and credits. 

7.3 Payment of all cbarJet will be the rapon.stbility of CSI. C!tlsball make paymau 10 the Company 
for allacrviecs bUied. The Company is not responstblc for paymcnta not recclved by CSI &om 
CS1'1 cwtomer. The Company will not become Involved 10 biiUna dlapvt.CS that ~n.~~y arlae ~fftl 
CSI and ita CU$tomc:r. PaymcJ~U made to lht Company u p&)'mC1lt on account will be crediled 10 

an ICCOIIIIU receivable muter ICeOUIIt aad noc 10 an end u.sct'a ac:eounL 

7.4 The Cornpllly v.ill m*r b•llJ eacb !IIQnlh on csllbh.shed ball clays for each ofCSI's accounu 

7 s The Company "111 btll CSI. ID advance clwJes for all services 10 be provided dunna the nuuana 
billina period rxccpt clwJes associated with Kr' tee uuac:. wtuch charas ..,11 be btlled sn l.rft&ll 

01108199 



• • 
Attachment I 

Pnge 9 

c:harses v.ill be: calculated on an mdl\ •dual end user accOIUltlncl. lllCiud.na. 1f applicable. any 
clwie for IWJe or IISlllle allowance$. BeiiSoulh Will also b1ll all charaC$ includina but not limHed 
to 911 and E911 clwaeJ.telccommun•c~t•ons rei'Y chart~es. and franchise fCC$, tO CSI. 

7.6 The payment will be: due by the next bill date (i.e .. wne date in lhe foiiO"'lJ\1 monlh u lhe b1ll 
date) and if payable .n iiiVIICdillely 1\'allable fundJ Payment iJ coruidered to have been made 
when received by the Company. 

7.6.1 If the payment due date falls on a Sunday or on a Hohday which IS~ on 1 
Monday, the payment due date dlall be: the n.nt non· Holiday day followina 1uch Sunday 
or Hohday. If the payment due date f111J on a S11Ut'day or on 1 Holiday wtucb is 
obtn'\'ed on Tuesday. Wednesday. Thursday, or Friday. the payment due date shall be: the 
last non· Holiday day preccdtnj such S1Nrday or Hohday. If payment if not receiVed by 
the payment due date, a late pnyment penalty. u Jet forth m I. follov.'ina. ahall apply. 

7.6.2 lfCSI n:que~IJ muh1ple bilhng media or addnional cop1es ofb1lb. the Company ,.,II 
provide lhne 11 an appropriote chafae to CSI. 

7 .6.3 Bill Ina Dlsputct 

7.6.3.1 Each Party •area to notify the other Pany upon the di1e0very of a biUina 
diSpUte. In the event of 1 billtna d1rpute, the Parties v.ill mdeavor to resolve the 
d1Jpute wit!un s.xty (601 calmdar dayJ of the B1ll Date on wtucb 5\ICh diSputed 
charles appear. Resolution of the dupute IS e.'pected to occur at the flf1t level 
of manaacment =uiiUI& in 1 recommcndauon for Kttlnneru of the dupute and 
closure of 1 spectfiC biUina pmod. If the l.uues arc not resolved wuJ1111 the 
alloucd tune frame. 1he folloWIIIJ resoluuon procedure wtll bc:atn: 

7.6.3.2 If the dLSpute 1S not resolved ,.,lhtn s.xty(60) dayJ of the Bill Date, the d1spute 
will be: escalated to the aecond level of manaacment for eacb of the respecu ve 
Panicl for resolution. lflhe di.spute is not resolved within ninety(90) dayJ of the 
Bill Date, the dispute will be: eJCalated 10 the third level of management for each 
ohhe rcspeetlvc Parties for resoluuoo 

7 .6.3.3 If the dispute is noti'C$01ved Within one bundmt and twenty ( 120) days of the 
Bill Da1e, the dispute will be escala1ed 10 the founb level of llWlllcmc:nl for 
each of the mpective Parties for resolution. 

7.6.3.4 If 1 Party diSputes 1 charae and dou not pey JUCh ebarJe by the payment due 
dale, JUCb clwJa aball be: subJect to laic peyment cbaraa u Kl forth mthe 
late Payment Owaes provaion of this Alladvnmt If a Party disp.ues clwJes 
uxl the dispute ts rnolved 111 favor of JUCb Pany, the other Party shall cmht the 
biU of the diJputina Pany for the amount of the disputed cbaraes aJona Wllh any 
late payment ehafau uaessed no later u..v~ the KCODd Bill Da1e after the 
retOlullon of the dispute. AccordUIIIY, If 1 Party dispuc.ca charJel uxl the 
dispute II retOived ill favor of the other Pany, the dispudna Party aball pey the 
other Pany the III'IIOWlt of the disputed cbaraa and any IWOCiated late pa)'ment 
chuaes ~no later than the KCOOd bill payment due date Iller the 
moh.ulon of the dupute. BeiiSoulh aball only U$CIJ intet'CSt on previously 
tWeSKd late payrnenJ charges m a atatc v.hen: 11 bas aulhonty punuant to 1ts 

tanfrl 
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7.7 Upon proofoftu eJternpt centfic&tion from CSI. the tolal amount btlled 10 CSI will not~neludc 
any tues ct~ from the end user to reflect the tall eumpt centflcation and local tall laws. CSI Will 
be solely responstble for the compul.ltion, U'llcldna. repontna. and payment of wes applicable to 
CSI's end US«:r. 

7.8 If any ponion of the pa>mcntts received by the Company after the payment d~ date IS set fonh 
preecdinJ. or tf any ponton oflhe payment is I'C'CCI\'Cd by the Company tn funds that arc: not 
lllll!ledialcly avaJlable to the Company, then a late payment penalty shall be due to the Company. 
The late payment penalty shall be the ponion of the payment noc reccl\ed by the payment d~ date 
times a late factor. The late factor shall be u set fonh 111 Secuon A2 of the Gcncl'1ll Subscnber 
Services TanfT and Secuon 82 of the Pn\'llt line Service Tariff. 

7.9 Any switched access charaes ass«tated with uueruchanae earner access to the resold local 
CJtciWII'C linn Will be billed by, and due to, the Company. No adchuolllll cha:Jel arc: to be 
USC$JCd 10 CSI 

7,10 The Company will not perform billina and collection scrvicct for CSI u 1 retult of the e,Jtccution 
of thl.s Aarecmcnt. All requests for billina services should be referred to the appropriate entity or 
operat.ioDII poup within the Company. 

7.11 PunUIIU 10 47 CFR Section 51 .617. the Company will bill CSI end usct common line cbarae• 
idcrukalto the end user c:onunon IIIIC cha.rats the Comptny btlb 111 end uxn. 

7.12 In aeoeraJ. the Company Will DO( t-ome tn\'Oived iD d11putc1 bet'¥eC:II CSI and CSra end user 
customers O\W resold service• If a dapute docs ariJe lbal UM04 be settled without the 
m\'Olvemmt of the Company, CSI shall contact the dc:atiiWed SciVICC Cmter for resolution The 
Company will malce cvtt)' elTon 10 UJISI in the resolution of the dbpute and will woric With CSito 
resolve the matter In u timely a manner IS possible. CSI may be required to subnut documetllltton 
10 ntblwuiatc the claim. 

8 DIJcontlnuance of Servfct 

8. 1 The ~ for discoawwina tel"o<ic:e to an end usct are u follows: 

1.1.1 Wbac possible, the Company will dmy service 10 CSI'• end user on behalf of, and 11 the 
request of, CSJ. Upoa reatontion of the cnct user's service, rcstoral cwaes Will apply and 
will be the respoDitbihty of CSI. 

1.1.2 At the request ofCSI,Ihe Company wtll dtsconnccta CSI end uacr custocner. 

I . J.J All requetll by CSI for dcrual or dtKotlnCCtlon of an end usct for noopaymml must be 111 

wntlnl 

8.1.4 CSI will be made aolcly respcw1ble for notityina the cnct uacr of the pf'OPC*d 
disconoection of the aerv!cc. 

1.1.5 The Company will COIIIiDue 10 piOCeU calb made 10 tho Alloo)'IIICC Call Calla' and will 
ldvi~e CSI wbm it II cktmnincd thalllliiO)'MCC calb are oriainaled &om ooc of the11 end 
UJCJ'• loc:alioN. The Company shall be mdenwfied. defended llliCI ~ld harmlcas by CSI 
and/or the end user apinstany claim. loss or datnaje aruina Ctocn providlna this 
tnformauon 10 CSf It u the reapon.stbtllly ofCSI IO take the c:omcuvc action nccnwy 
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\\1th 11S customtn "ho make. aM0)111J ulls Fas lurt to do ..o \\Ill rt~ult m lhc 
Company's diSCOIUI«IIna w e.nd UKr's KI'ICe 

8.1 6 Be.IISouth may dssconn«t and mssc fiCihiiC'I v.ilcn tht fac1hry 11 '"a dtnst.! ; Uite and 

(J(IlSouth bas retesvtd an order to enabhsh new SCI''tte or uansfe.r of sc:Mce from a 

eustOI!ICf or a customer's CLEC at the wnc address K!'-ed by the dcnitd fac1111y. 

8:! The procedures for ducontmuma SCI' tee to CSJ an u folloWI: 

8.2.1 The Company menu the njhtto susptnd or tmnitwe serviu for aonpaymmt or 111 the 
evmt or probibittd. unlawful or lmp,.r usc of the facWties or Kl''tcc:, abusc of the 
faciUtln. or any other \,oladon or noncompliance by CSJ of the rules and rtaulatlons of 
t.bc Company's TanfTJ. 

8.2.2 lfpa)-ment of accOWUIS DOC rett-1\-ed by the btU day 111 the month a1UT the onJUI&) b11l 
day, BellSouth may proVJCk wrinm nocice 10 CSI, llw adchttonalepplieatiooa for scMce 
wtll be rdUscd and thai any ~nchna orden for SCMce Will not be completed if paymtnt 
Is not reteivtd by lht Ofleenth day followina lht date. of the notice. In addition (J(IlSoulh 
may, II the wnc tlmt, alve thiny daya notice tow penon dcalilllttd by CSJ to retcive 
ootic:n ofnooc:ompllancc. and dtJeontmuc the provi11on of e.muna SU\-icc:s to CSiat any 
ttmc thereafter. 

8.2.3 In the c:asc of such dtJConti.OII&IlCc, all b1lkd clwJes, u ""ll u applicable tC'T'ITIUWJon 

charaes. shall becomt due 

8.2,4 Jf (J(IISouth doct DOC dtscontinue the provuion of the scrvlen involved on lhc date 
specifitd in the th.iny days nocic:e and CSI's IIOIICOC1l9liance continua, nothma coniiUird 
bcTtin shall preclude (J(IJSouth's riahtto dtJeOnlUIUC the provision of the SCI'1Cet 10 CSI 
Without futtbet DOCice. 

8.2.S If pa)'t!ICillls not received or ananaemtnts made for payment by the date a•vm in the 
wriucn ootU'leation, CSI'• scMCcs wtll be dlsc:onunucd. Upon discontinuance of SCMcc 

on 1 CSJ'a acc01111t. service to CSJ's cnd uscn will be dcnkd The Company will abo 
reestablish IC1Vicc II the requat of tbc end IIICt or CSI upon paymmt of the eppropnate 
COMCCtloo fee and IUbJCC:IIO the Company's aonualappUcatiocl procedwa. CSI iJ solely 
rupot><iblc fOf oocilyina tbc md USCT of tbc proposed~ or tbc serviu 

8.2.6 If within fifteen daya aftcf an end usda sCfVice b.u beta denied no COIIIICI b.u been made 
In refcret~Ce to rutorina acrvlce, the end user'• SC1\'ic:e will be diiCOOIICCttd. 

01101/'99 
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EXHIBIT A 

Paat 1 or 2 
APPLICABLE DlSCOI,'NTS 

The ltlc<ommunic:auons SCI'\1CU a\-a~lablc for purchast by CSI for lbt J'llll)OI« of male 10 CSI end 11:sen 

shall be &\"'ilablc at lbt followitla dtJCounl ofT of lbt ~tail me. 

mcronuNT• 

STATF. 
. B l. 

ALABAMA 163% 16J% 

FLORIDA ~t.u~~ 16 81% 

OEORGIA 20.J% 17.3% 

K.ENTUCKY 16.7W. 1$ .~% 

LOUlSlANA 10.72% 107'2~~ 

MISSISSIPPI IS .,~~ 1$.75% 

NORTH CAROLINA 21.5% 17.6% 

SOUTH CAROLINA 14.1% 14.8% 

TENNESSEE•• 16% 16~'. 

• When a CLEC pro\idtJ Re$ak lef''icc 1n a rrou boundary asu (areas lhat are pan o f lbt loe&l ltfVina area of 

anothcT state 's ~cllanarl lbt ratn. re1111&uons and dJJCounu foclbt w1f'f11111ta1t will apply. B•llma Will be 

from lbt lef'111J ltalt. 

. 

• • In Tenotuee, tfCLEC providet itl own operator scrvtc~• and dlr«tory sti'VICts, lhc dlltount shall be :! 1.56,.-.. 

CLEC must provide wnllm notification 10 BeiiSoulh w.thin 30 da)'l pnor to provtdina it1 own operator urviccs and 

d1rc<10ry SCI'\1CCI 10 qua.IJf}' for lbt hiaber dltcOIUII ralt of21 .$6'Yo. 

OPERA TIONA!. SUPPORT SYSTEMS (OSS RATES) 

t:.l«mak Muul 
Per LSR ~nd from tbt CLEC Ptr LSR rtCtlwd from tbt cu:c 

by oae or tile OSS IAteractlve by mHU otbtr tbu ooe or the 
lata-fleet OSS lattraetlw IArtrfaut 

OSS Order Cbara• S.7.45 SJ9.99 

In add1tion 10 lbt OSS ebatJa,epplklble diJC:OUDI~ tCr'vice order and ~l&ttd d~ charJts apply per lht 

tan fT. 

01108/99 
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Exhibit B 

Page 1 of2 

Ty~of AL FL GA KV LA 
Sen-itt Resale'! OiiCOUnt:' Raalc~ OiiCOUnt~ Rnalc'! Discount? Resale? OiKOUn~ Rnalc~ 

I Orandfathmd Services ( N- II Yes Yes Yes Yes Yes Yea Ya Yes 
2 ConU'ICI Sen-icc Arnnmncnli Yn Yes Yes Yn Yn Yes Yes Yn 
J Promocionl • > 90 0.\'tl Nocc ll Yn Yes Yn Yes Yes Yes Yes Yes 
.I Promouons • < 90 0.,.. (Nocc Yes No Yes No Yes No No No 

l l 
$ Wfcltnc Wnlt Up s-ica Yes Yes Yes Yes Ya Ya Nocc4 Note 4 

6 911 E911 Scniccs (5« Nocc71 Ya Yes Yes Yes Yes Yes Yes Yes 
7 '1111 Sen ICC:S IS« Nocc 7) Ya Yes Yes Yes Yes Ya No No 

8 AdWIIi:h.,.. Svc (5« Nocc 6) Yes No Yes No Yes No Ya No 

9 MemoM:'all• Service Yes No Yes No Ya No Yes No 

10 Mobile Scnic:a Yn No Ya No Yes No Yes No 

II F odmll SubKn'bcr Unc CIII'ICS Yes No Yes No Yes No Yes No 

ll Non-Rccurrina Cllarees Yes Yes Yes Ya Ya Yn Yes Yes 

IJ End Utcr Une C1wJc - Yes No Yes No Yes No Yes No 

N wnbcr Ponbllity 

T YJM ol MS NC sc TN 

Scmce Reule~ Ol iCOUnt? Raalc~ Dneounl" Resale'! Ols-..nt? Resale" OlJCOUnl" 

I Gtandmbcrcd ScMca INocc I) Ya Yes Ya Yes Ya Ya Va Yes 
2 C onuaa Service AmnaanmiJ Ya Yes Yes Yes Yes No Yes Yes 

J Promocoons • > 90 [)ayi(Nocc 2) Ya Yes Yes Yes Yet Yes Yes Note J 

• Promouons • < 90 Days (Noce Ya No Yes No Yes No No No 

l) 

' Ufchne Link Up Services Yes Yes Yn Yes \' a Ya Yes Note I. 

b 9111 E91 I Sen ices (5« Nocc 7) Yes Yes Yes Yes Yes Ya Yes Yet 

7 N I I S<Mca IS« Nocc 7l No No No No Yes Yes Yes Yes 

8 Ad Watch"' S\1:' (See Note 6) Yes No Ya No Ya No Yes No 

9 MemoM:'all• Service Yes No Yes No Ya No Yes No 

10 Mobile Scn<ices Yes No Yes No Yes No Yea No 

II FcdcnJ Subecn'bcr U. Cbtta Yes No Yes No Yes No Yes No 

12 Non·R«umna Olqes Yes Yes Yes Ya Yes Yes Yes No 

IJ End Uur Line Owp- Ya No Yn No Yes No Yes No 

Number Pon.ebllicy 

Appllc:abk Noccr. 

1 Grudfatltft'td ~can be ,_ld only to cxbrina sublcribcn or the pMdfllhcnd K"Mcc. 
2 Wllctc available for reale. pi'OIIIOCIMI will be made available only to end UKR w1\o would hive qualified for 

1M: promocion hid h been PfOvided by lkiiSoutl\ din:cdy. 
J In TcnnesM'C. lonJ•Imn ,_._,(offend for more than nina, (90) days) may be obcaincd II OM of the followin1 ralct' 

C•) the s1111cd llriff .-e. leu the wi\olculc diiCOUIII; 

Yes 
YC'I 
Yn 
Yn 

Ya 
'llo 

:O.o 

Yes 
Ya 
Yes 
Yes 
Yo 

Yes 

{b) !he promocional ,.lc (lhc promollonal rate offered by Bell South Will not be diiCOIIllt((i 1\inher by lhc wboleule 

ducount r&tC) 

011'0&1'99 

Oo~-ount .' l 

Yn ' 
Yc<i 

\ '« . 
:O.o I 
Vn 

' -:O.o 

' o 
!lou ' 
;\o ' 
So I 
Yes 

No 
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EXHIBIT B 
P11t l or l 

~ Llftltnt/U nk Up scrvica may II( offe«d only co ciloK subscribcn "'ho n~CC~Ihc cnrrrta lhac lkiiSouch c:urrcnrly opphcs co 

•ubscn"bcn of these lef'iccs In KmciK'Ity, chc CSits rcspomlble for l'undma ill o,.n Lifeline and Link Up b(ncfic In Tmncsscc. 

CSI shall JNfdiBC BdiSouth's MtUilJc Race Set-tee lllhC' mted wilT me. less lhc ,.holcule dl~roUnl. CSI musc further dlacounr 

che ,.holcsalc MCSSIJC Ralc Set-tee ro Ufdinc ciiJiomcn With a dttCOIIRI v.hldlta no less than lhc minimum drJCOUntchar 

lkiiSoudl now provides. CSIIs rcsponllblc (Of ttCO\CI'IIIJ lhc Subtcribcr Une C'llltJc from lhc Nllional uc:l\anae c.mcn 
Auodllion lntcnWc coll act~lcmcnc pool juJI u lkiiSoulh does U>day 1M murmum me Iliac CSI may clatac fOt ufdtne St'f'tCe 

•halt II(~ at then. rcwt,.., offered b)' BdiSoulh 
~ Sumc of BdiSouth's local adlanac 11\d tollcclcconvnuntc.nons semca are noc , ,._,table tn ccrutn cmtral offices and areas 

6 AdWatdl"' Scr-i« is Wlfl'ed u lkiiSoulh• AIN Vtnual Number Call Dcutl ~tcc 

7 (\CIUSIOI\S fOf ~11./91 U£911 arc alto apphcablc co ~utpmml Utoetatcd .. uh chc Knicc 

01101199 
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LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREE~1ENT 

This Agreement, effective as of January 29. 1999, is entered into by and between 

BeiiSouth Telecommunications. Inc. ("BST'), a Georgia corporation, and Chapel Service$, Inc. 

("local Exchange Company"), a Kentucky corporation, and their fully authorized officers. 

WHEREAS, in considerution of the mutUlll covenants, agreements and obligations set 

forth below, the partie$ hereby agree as follows: 

I. SCOPE 

A. This Agreement sets ·fonh the terms and conditions pursuant to which BST agrees 

to store in its LIDB certain information at the requC$t of the Local Exchange Company and 

pursuant to which BST, its liDB customers and Local Exchange Carrier shall have access to 

such information. Local Exchange Carrier understands that BST provides access to information 

in its LIDB to various telecommunications service providers put$uant to applicable tl1riffs and 

agrees that information stored at the request of Local Exchange Carrier, pursuant to this 

Agreement. shall be available to those telecommunications service providers. The terms and 

conditions contained in the attached Addendum No. I are hereby made a part of this Agreement 

as if fully incorporated herein. 
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B. LIDB is accessed for the following purposes: 

I. Billed Number Screening 

2. Calling Card Validation 

3. Fraud Conlrol 

C. BST will provide seven days per week, 24-hours per day, frnud conlrol ond 

detection services. These services include, but are not limited to, such features as sorting Calling 

Card Fraud detection according to domestic or international calls in order to ass1st the 

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in BST's LID B. provided such information is included 

in the LIDB query, and establishing Account Specific Thresholds, at BST's sole discretion, when 

necessary. Local Exchange Company understands and agrees BST will administer all data stored 

in the LID B. including the data provided by LOClll Exchange Company pursuant to this 

Agreement, in the same manner os BST's data for BST's end user customers. BST shall not be 

resJ....>nsible to Local Exchange Company for any lost revenue which may result from BST's 

administration of the LIDB pursuant to its est.ablished prnctices and procedures as they exist and 

as they may be changed by BST in its sole discretion from time to time. 

Local Exchange Company understands !hat BST currently has in effect numerous billing 

and collection agreements with vuious interexchange carriers and billing clearing houses. Local 

Exchange Company funher understands that these billing and collection customers of BST query 

BST' s LIDB to detennine whether to accept various billing options frnm end users. 

Additionally, Local Exchange Company understands that presently BST has no method to 

diOercntiatc between SST's own billing and line data in the LIDB and such data which it 

includes in the LIDB on Local Exchange Company's behalf pursuant to this Agreement. 

2 
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Therefore. until such time ns BST can and does implement in 1ts LIDB lllld its supponmg 

systems the means to diff~entiatc: Local Exchange CompJny's data from BST's data and the 

parties to th1s Agreement execute: appropnate amendments h~cto. the following t~s and 

conditions shall apply: 

(n) The Local Exchange Company a~s that it will accept responsibility for 

telecommunications services billed by BST for its bilhng and collection customers for Local 

Exchange Custom~·s end user ae<"ounts which o.re resident in LIDB pursuant to this Agreement. 

' 
Local Exchange Company authorizes BST to place such charges on Local Exch1111gc: Company's 

bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include. but are not hmited to, collect and third number 

calls. 

(b) Charges for such services shall appenr on a separate BST bill page 

idenufied with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but Local Exchange Company's obligation to pay 

BST for the charges billed shall be independent of whether Loc:al Exchange Company is able or 

not to collect from the LocaJ Exchange Company's end users. 

(d) BST shall not become involved in 1111y disputes betw"n Local Exchange 

Company and th.e entities for which BST ~orms billing and collection. 

BeJISouth will not issue adjustments for charges billed on behalf of an entity 

to Local Exchange Company. It shall be the responsibility of the Local 

Exchange Comp1111y 1111d the other enuty to negotiate and arrange for any 

appropriate adjusll't)ents. 

3 
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II . TERM 

This Agreement will be effective as of January 29, 1999, and will continue in effect for 

one year, and then:after may be continued until terminated by either pasty upon thirty (30) days 

written notice to the other pany. 

III. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the Local Exchange Complllly, as described an Section I of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on BST's income) determmed by 

BST or any taxing authority to be due to any federal , state or local taxing jurisdiction with 

respect to the provision of the service set forth herein will be paid by the Local Exchange 

Complllly. The Local Exchanse Company shall have the right to have BST contest with the 

Imposing Jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other hannless agairut any los.s, cost, claim, injury, or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party or iiS ageniS or contractors m 

connection with the Indemnifying party's provision of services, provided, however, that any 

indemnity for any Joss. cost, claim. injury or liability an sang out of or relatina to errors or 

omissions in the provision of services under this Agreement shall be lim1ted as otherwise 

)pecified in this Agreement The indemnifying party under this Section agrees to defend any suit 

brought against the other party for an)l such loss, cost, claim. injury or lir~:Jity. The indemnified 

4 



• • 
party agrees to notify the other party promptly. in writing. of any wriuen claims, lawsuits. or 

demands for which the other party is responsible under this Section and to coopernte in every 

reasonable way to facilitate defense or seulement of claims The tndemnifying p:my shall not be 

liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the 

indemnifying party has unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or re\'enues or for any 

indirec:, incidental or consequential.damages incurred by the other party arising from thts 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or damage. 

VI. MISCELLANEOUS 

A. It is understood and agreed to by the parties that BST may provide similar services to 

other companies. 

B. All terms, conditions and operations under •his Agreement shall be performed in 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 

rulings, and other requirements of the fcdCf'al courts, the U.S. Department of Justice and state 

and federal regulatory agencies. Nothing In this Agreement shall be construed to cause either 

party to violate any such legal or regulatory requirement and e1ther party's obligation to perform 

shall be subject to all such requirements. 

C. The Local Exchange Company agrees to submit to BST all advertising, sates 

promotion, pres.s releases, and other publicity maners relating to this Agreement wherein SST's 

corporate or trade names, logos, trndemarks or service marks or those ofBST's affiliated 

5 
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companies are mentioned or language from which the connection of said names or trademarks 

therewith may be inferred or implied: and the Local Exchange Company funher agr-ees not to 

pubh)h or use advertising, sales promotions. press releases, or publicity mailers without SST's 

prior written approval. 

D. This Agreement constitutes the entire agreement be1ween the Local Exchange 

Company and BST which supersedes all prior agreements or contracts, oral or written 

representations, statements, negotiat ions. understandings, proposals and undert4kings with 

respect to the subject maner hereof. 

E. Except as expressly provided in this Agr-eement, if any plll1 of this Agreement is 

held or construed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent permissible or appropriate in 

funherance of !he intent of this Agreement. 

F. Neither party shall be held liable for any delay or fa1lure in performance of any 

pan of this Agreement for any cause beyond its control and without its fault or negligence, such 

as acts of God, acts of civil or military authority, government regulations, embargoes, epidemics, 

war, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, 

strikes, power blackouts, volcanic action, other major environmental disturbances, Wlusually 

severe weather conditions, inability to secure products or services of other persons or 

transportation facilities, or acts or omiiSions oftransponauon common carriers. 

G. This Aarecment shall be deemed to be a contract made under the laws of the State 

of Georgia, and the construction. interpretation and performance of this Agreement and all 

transactions hereunder shall be governed by the domestic law of such State. 

6 
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IN WITNESS WHEREOF, the p411ies ha\e cnused this Agreement to be executed by 

their fully authorized officers. 

Tille: __ __,D..:;ir~ec:.~!,..or.__ ______ _ 

Date: --=-J+/-=-'2.-=-l.l+-/ &:f~j,___ ____ _ 

r ' Address: 675 W. Peachtree S! .. N,E. __ 
Room 34591 
At!ama. GA 30375 

CHAPELSER~ 

Signature: ~~~ 7 7 . 
Printed Name: J. l..l:c """"'tdlf-'Z 

Tille: jJ!(Eft Oe,-v/ 

Date: J. 'I~ - 9 ? 

Address: 802 Bpmes Mill 
Richmond. KY 40475 

7 



• • 
(Rtsalt) 

ADDENDUM NO. 1 
TO LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This Addendum No. I to the Line lnfonnation Data Base Storage Agreement dated 

January 24. 1999. between BellSouth Telecommunications, Inc. (''BSr'), and Chapel Services. 

Inc. ("Local Exchange Company"}, effective the 291
h day of January, 1999. 

I. GENERAL 

This Addendum sets forth ~e tenns and conditions for Local Exchange Compo.ny's 

prPvision of billing number infonnation to SST for inclusion in SST's LIDS. SST will store in 

its LIDS the billing nu'11ber infonnation provided by Local Exchange Company, and SST will 

provide responses to on-line, call-by-call queries to this infonnation for purposes specified in 

Section 1.8. of the Agreement. 

II. DEFINITIONS 

A. Billing number- a number used by SST for lhe purpose of identifying an account 

liable for charges. This number may be a line or a special billing number. 

B. Line number- a ten digit number assigned by BST that identifies a telephone line 

associated with a resold local exchange service, or with a SPNP arrangement 

C. Special billing number - a ten digit number that identifies a billing account 

established by SST in coMec:tion with a resold local excho.nge service or with a SPNP 

arrangement. 

D. Calling Card number·~ billing number plus PIN number assigned by SST. 
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E. PIN number- a four digit security code assigned by BST wh1ch is added ton 

billing number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator- associated with a billing number to indicate that 

it is considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

G. Billed Number Screening - refers to the activity of determining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation - refers to the activity of determining whether a particular 

calling card number exists as stated or otherwise provided by a caller. 

I. Billing number information - information about billing number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

Ill. RESPONSIBILITIES OF PARTIES 

A. BST w1ll include billing number information associated with resold exchange 

Jines or SPNP arrangenaents in its LJDB. The Local Exchange Company will request any toll 

billing exceptions via the Local Service Request (LSR) form used to order raold exchange lines, 

or the SPNP service request form used to order SPNP arrangements. 

B. Under normal operating conditions. BST shall include the billing number 

information in its UDB upon completion of the serv1ce order c:;;tablishina either the resold local 

exchange service or the SPNP ammgement, provided that BST shall not be held responsible for 

any delay or failure in performance to the extent such delay or failure is caused by ci~stances 

or conditions beyond SST's reasonable control. BST wall store in its LIDB an unlimited volume 

2 
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of the working ttltphone numbeT's associated wuh eathcr the resold ltJctl exchange lines or the 

SPNP arrnngements. For resold local exchange lines or for SPNP llmlngements, BST will issue 

line-based calling cards only in the name of Local Exchange Company. BST will not issue line­

based calling cards in the name of Local Exchange Company's individual end users. In the event 

that Local Exchange Company wants to include calling card numbers assigned by the Local 

Exchange Company in the SST LID B. a stparatc agreement is required. 

C. BST will provide responses to on-line. call-by-call qucri~ to the stored 

information for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing number information to perform the following 

functions for authorized users on an on-line basis: 

I. Validate a 14 digit Calling Card number where the first 10 dagits are a line 

number or special billing number assigned by BST, and where the last four digits (PfN) are a 

sccu ty code assigned by SST. 

2. Determine whether the Local Exchange Company has identified the billing 

number as one which should not be billed for collect or third number calls, or both. 

3 
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1\'. COMPLIANCE 

L'nlcss expressly authorized m wriung by the l ocal Exchllllge Company. all billing 

number mforrnation provided pursuant to this Addendum shall be used for no purposes other 

than those set forth in this Addendum. 

I~ WITNESS WHEREOF. the parties have caused this Addendum to be executed by 

thetr fully authorized officers. 

BELLSO 

Title: __ __..DC.Ji.urec<lr.t~o:.~....r --------

Date: -3~-.~-h-=--v~kJ:4+1-----
{ f 

Address: 675 W. Peachtree St, N.E. __ 
Room 34S91 
Atlanta. GA 30375 

CHAPEL SERVICES, Inc. 

Signature: d~~~ 
7 

Printed Name: ) 1, cc Ac vi'C 1'/Ty 

Title: f t( e J tl? e fr I 
Date: > - I 7 -7? 
Address: 802 Barnes Mm 

Ricbmond. KY 40475 
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