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April 6, 1999 

Ms. Blanca s. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Petition of Sprint-Florlda , Incorporated 
for Approval of a Resale Agreement with 
DPI - Teleconnect, L. L. C. 

Dear Ms. Bayo: 
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Enclosed for filing is the original and seven (5) copies o f 

Sprint-Florida, Inc .' s Petition for approval o f Resale 
Agreement with DPI Teleconnect, L.L. C. 

Please acknowledge receipt and filing of the above by 

stamping the duplicate copy of thls letter and reLurn1ng lhe 

same to this wr iter. 

Thank you for yc~ r assistance in Lhis matter . 

Sincerely, 

Susan S . Masterton 

SSM/th 

Enclosures 

RECE~ 
FPs(RECORDS 

oocuHr~· • • · DATE 
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BEFORE THE FLORIDA PUBliC SERVICE COMMISSION 

In re: Petition for Approval 
of Resale Agreement Between 
Sprint- Florida, Incorporated 
and DPI Teleconnect, Ll.C. 

) 
) 
) 
) 

Docket No. 

Flied: April 6, 1999 

PETITION OF SPRINT - FLORIDA, INCORPORATED 

FOR APPROVAL OF RESALE AGREEMENT 
WITH DPI TELECONNECT, L.L.C. 

Sprint-Florida, Incorporated (Sprint- Florida) flies this Petition with the 

Florida Public Service Commission seeking approval of a Resale Agreement 

which Sprint- Florida has entered with DPI Teleconnect, l.LC., Sprint-Florida 

states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes as 

amended, requires local exchange carriers such as Sprint-Florida to 

negotiate Omutually acceptable prices. terms and conditions of 

Interconnection and for the resale of services and facilities with alternative 

local exchange carrfers. Section 364.162, Florida Statutes (1996). 

2. The Telecommunications Act of 1996, requires that any such 

agreement adopted by negotiation or arbitration shall be submitted for 

approval to the State Commission 4 7 U.S.C. 02 52(e). 

OOCUH(NT .., , vr·rq DATE 

0 4 4 5 6 APR -6 m 
·• OPT lNG 



• • 
3. In accordance with the above provisions, Sprint- Florida has 

entered an Agreement with DPI Teleconnect, L.L.C., which Is or will be a 

carrier certificated as an alternative local exchange carrier as that term Is 

defined In Section 364.02(1 ), Florida Statutes (1996). This Agreement was 

executed on April 5, 1999, and Is attached hereto as Attachment A. 

4. Under the Federal Act, an agreement can be rejected by the State 

commission only If the commission finds that the agreement or any portion 

thereof discriminates against a telecommunications carrier not a party to the 

agreement or If the Implementation of that agreement Is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. 0252(e)(2). 

5. The Agreement with DPI Teleconnect, l.LC. does not discriminate 

against other slmllarty situated earners which may order services and 

faci lities from Sprint- Florida under similar terms and conditions. The 

Agreement Is also consistent with the public Interest, convenience and 

necessity. As such, Sprint- Florida seeks approval of the Agreement from 

the Florida Public Service Commission as required by the Federal statutory 

provisions noted above. 

Wherefore, Sprtnt- Fiorlda respectfully requests that the Florida Public 

Servi<,.. Commission approve the Resale agreement between Sprint- Florida 

and DPI Teleconnect, L.L.C. 
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• • 
Respectfully submitted this 6u. day of April, 1999. 

'Sprint- Florida, Incorporated 

St.---...._ S. vv~J...;: 
Susan S. Masterton 
General Attorney 
Sprint- Florida, Incorporated 
Post Office Box 2 21 4 
MS: FLTLHOOl 07 
Tallahassee, Florida 32301 
850/ 599- 1 560 
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To: 

From: 
cc: 

Subject: 
Attachment: 

Date: 

Susan, 

Sid J TUrne~arKktatsprint_KC,Su•an 
Masterton@Tal-Requlatory@UTF 
Terry A McCUllooh@Carrier@UTF 

DPI Teleconnect, LLC Agreement 

4/5 /99 10:59 AM 

• 
Today, in the compaty mail, I am eend:incyou a fully executed muter reaale acreement between DPI 

Teleconnect, LLC and Sprint-Florida. Ple.ue file this agreement with the Commhurion. If you need 

the electronic veraion ofthl.. -s;reement, contact Sid Tum~r at 913-624-1662. 

Sid, 
Today, in the company mail, I am eendinayou 2 original.,-eementa. 

Thank you. 

Ma. Teny A. McCulloch 
Se.n.ior Field Se:rvlce Analyat • LTD Southern Operation• 

555 Lake Border Or. FLAPKA0202 

Apopka, FL 32703 
tel: 407-889-6266 !ax: 407-884-1706 

teny . L moculle>Cb@m•il .8print.com 
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Z Sprint 

MASTER RESALE AGREEMENT 
FOR TilE STATE OF fLORJDA 

April 1, 1999 

dPi-Teleconned, L.L.C. 

and 

Sprint-Florida, Incorporated 
~ I 
\ 
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• 
MASTER RESALE AGREEMENT 

This Agreement is between dPi-Telcconncct, L LC. ("Carrier') and Sprint
Florida. Incorporated (''Sprint") hereinafter collectively, "the Parties", entered into this 
I st day of April, 1999, for the State of Florida. 

WHEREAS, the Parties wish to establish terms and conditions for the purposes 
of allowing the Carrier to have access to Sprint services for th .. 1-'urposc of resale; and 

WHEREAS, the Parties intend the rates, terms and conditions of this Agreement, 
and their performance of obHgations thereunder, to comply with the Communications Act 
of 1934, as amended (the "Act .. ), the Rules aod Regulations of the Federal 
Communications Commission ("FCC"), and the orders, rules and regulations of the 
Florida Public Service Commission (the "Commission"); and 

WHEREAS, the parties wish to replace any and all other prior agreements, both 
written and oral, applicable to the state of Florida; 

THEREFORE, the Parties hereby agree as follows: 

J 



• • PART A - DEFINI'OONS 

1. DEFINED TERMS 

1.1. Certain tetms used in this AgJecment shall have the meaninp as otherwise 
defined throughout Ibis AarcemenL Other tenna UICd but not defined herein 
will have the ~De~ninp ucn'bcd to them in the Act or in the Rules and 
Regulations oftbo FCC or the Cmnmissioo. Tbe Parties acbowledge that 
other terms appear in thiJ Apeement, which arc not defined or ascn'bcd as 
stated above. Tbe parties ~&fee that any such tenna aball be construed in 
IICCOt'daooc with their CUJtomary us.ge in t.he telecommunications industry 
IS of the effective cbte of this AgrcemenL 

1.2. "ACT' means the Communications Act of 1934, u amended. 

1.3. "AFPIUA TB" i.a u de.fi.oed in the Act. 

1.4. "CBN'I'RAL OFFICE Swrrc:H, END OFFICE OR TANDEM 
(HERBJNAFTER "'CENTRAL OFFICE'" OR "CCj" means a switching 
f.acility within the public switched telecommunicatioM network, including 
but not limited to: 

1.4.1. End Office Switches, which are switcbea from which cod-user 
Telephone Excbaoge Servioes are directly connected and offered. 

1.4.2. Tandem Switcbes are switches which are uxd to connect and switch 
trunk c:ircuita between and among Central Office Switches. 

1.5. "COMMISSION" means the florida Public Service Commission. 

1.6. "CCMMERCIAL MOBII...E RADIO SERVICP.S ("CMRSj" means a 
radio communication service as set forth in 47 CPR § 20.3. 

1.7. "COMPE'JTJlVE LOCAL EXCHANGE CARRIER ("CLECj OR 
ALTERNATIVE LOCAL EXCHANGE CARRIER ("ALECj" means any 
entity or penon authorized to provide local exchange services in 
competition with aniLEC. 

1.8. "EFF'ECITVE DATE" is either thirty (30) cbys aflcl the date referenced i11 
the opening pa.raarapb of the Agreement, the filin& cbte of this Agreement 
with the Commission if the Commission has defined the Effective Date as 
such, or as othetwise requited by the Commi5Sioo. Absent specific 
Com.miuion rules to the contrary, the Effective Date lhall be no earlier than 
proof of CLEC certification in the jurisdiction. 

1.9. "EI.ECfRONIC INTERFACES" means access to operations support 
systems consisting of pre-ordering. ordering. provisioning. maintenance and 
repair and billing functions. 

2 



• • 1.10. "FCC" means the FederaJ Commurucatio01 Commiuion. 

1.1 1. "INCUMBENT LOCAL EXCHANGE CARRIER ("'LEC")" is any local 
~<:binge carrier that was. as or February 8, 1996, deemed to be a m~mber 
or the Exchange Carrier Association as set forth in 47 CFR § 69.60l(b) of 
the FCC's regulations. 

1.12. "'NTBREXOfANGBCARRIER ("IXC't means a provider of 
intuexc:hanp ldecommunicatioOJ aervica. 

1.13. "LOCAL SERVICE REQUEST ("LSR")" means an industry standard fonn 
or a mutually agreed upon cbange thereof, UJed by the Parties to add, 
establish, change or disconocct local services. 

1.14. "LOCAL TRAFFIC' means traffic (excluding CMRS traffic) that is 
originated and terminated within Sprint's local calling~. or mandatory 
expanded area acrvioe {BAS) atea, u defined by State commissions or, if 
oot defioed by State commission, then as defined in existing Sprint Tarif&. 

1.15. "ORDERING AND BIWNG FORUM ("OBF')" refers to functions under 
the auspices of the Carrier Liaison Committee (CLC) of the Alliance for 
Telecommunications Industry Solutions (A TIS). 

1.16. "PARITY" means, subject to tlhe avallability, development and 
implementation or oeocssary industry standard Electronic Interfaces, the 
provision by Sprint of services., Network Elements, functionality or 
telephone numbering resourcc:5 under this Agteement to Carrier on terms 
and conditions, including provisioning and repair intervals, at least equal in 
quality to those offered to Sprillt, its Affiliates or any other entity that 
obtains such services, Network elements, functionality or telephone 
numbering resources. Until the implementation of necessary Electronic 
lni.Crfaces, Sprint shall provide such services, Network Elements, 
functionality or telephone numbering resources on a non-discriminatory 
basis to Carrier as it provides to its Affiliates. 

1.17. "PARTIES" means, jointly, dPi-Teleconnect, LLC. and Sprint-Aorida, 
Incorporated, and no other entiry, affiliate, subsidiary or asstgn. 

1.18. "REBRANDING" oc:x:un when Carrier purchAses a wholesale service from 
Sprint wbelJ the Carrier bnmd is substituted for the Sprint braJld. 

1.19. "TARIFF" means a filing made at the state or federal level for the provision 
of a telecommunications service by a telecommunications carrier that 
providca for the terms. conditions and priciu& of that service. Such filing 
may be required or voluntary and may or may not be specifically approved 
by the Commission or FCC. 

Swulanl Reale Apcmrat: 6fl0t'98 3 



• • 1.20. wmt.ECOMMUNICATIONS" means the transmission, between or among 
poiots specified by lbe ~.of information of the user's cboosiog. witbout 
cbaogc io tbe form or content of tbe information as sent aod received. 

1.21. "TELECCMMUNICATIONS CARRIER" means any provider of 
Telcc:ommunicationa Services as defined in 47 USC f 1S3, (4-4). 

1.22. "TELECCMMUNICATION SERVICES" means tbe offering of 
Td«ommunicationa for a fee diroctly to the public_ or to &ucb classes of 
user~ u to be effectively available dired.ly to tbe public, reprdlesa of lhe 
facilities used. 

1.23. "'WHOIJ:SAJ..£ SBRVJCE" means Telecommunication Servic.a !hat Sprint 
provides at retail to subscribers wbo are not telecommunlcationa Carriers a.s 
set fortb io 47 USC §2Sl(cX4). 

1.24. "'WWRB CBNTBR" denotes a building or space within a building wbicb 
aetve$ u 110 aggregation point on a given carrier's network. wbc:re 
t11nsmiuio11 fadlilics and circuits are oonneacd or switched. Wire ccnLCr 
can abo denote a building in wrucb one or more central offices, used for the 
provision of Basic Exchange Services and IICIOCSS services, are located. 

4 
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PART B- GENERAL TERMS AND CONDmONS 

1. SCOPE OF 'IBIS AGREEMENT 

1.1. This AaJceme.ot specifies lbc rights and obUgations of each pll1y with 

respect 10 lbc establilbmenl of rates for resale of local telecommunications 

setVicca. 

1.2. Sprint lba1J DOC dilcootinue any Telecommunications Service provided or 

requited beteunder wilboul providina Carrier reasonable notice, u 
requited by law, of such discontinuation of such service. Sprint agrees to 

oooperate with Carrier aodlor the appropriate regulatory body in any 

lri.Oiitioo rcau!tina from IUCb discontinuation of service. 

1.3. The acrvicel and facilities 10 be provided 10 Carrier by Sprint in 
sarlafxtioo of this Aarcemenc will be provided pursuant to Sprint Tariffs 

and then current practiOC$ on file with the appropriate Commission or 

FOC. 

2. REGUlATORY APPROVALS 

2.1. This ~t, and any amendment or modification bereof, will be 
submiued 10 the Commission for approval in accordance with § 252 of the 

Act within thirty (30) dayaafter obtaining the Jut required contract 

aipture. Sprint and Carrier shall usc their best efforts to obtain approval 

of thi.l Agroemeot by any regulatory body havingjurUdi<:tion over this 

Agreement. Carrier lhall not order serv1c:ea under this A.gJeement before 
the Eftec:tive Date u defined herein. except u may otherwise be agtCCd in 

writing between the Parties. lin the event any governmental authority or 

agency rejects any provision hereof, the Parties shall negotiate promptly 

and in good faith such revisions as may reasonably be required to achieve 

approval. 

2.2. The Parties aclmowlcd&e that the respective righta and obUgations of each 

Party u ~et forth in chis Aarccment are based on the text of the Act and the 

rules and regulations promulgated thereunder by the FCC and the 
Commission u of tbe Etfedive Date ( .. Applicable Rules"). In the event of 

any amendmentiO tbc Act. any elfective legialative action or any effective 

regulatory or judjciaJ order, rule, regulation, aroitratJon award, di&pute 

resolution procedures under thls Agreement or other legal ICtioo 
purporting 10 apply the provwons of the Act 10 the Parties or in which the 

FCC or the Commission makes a generic determination thai is generally 
appUcablc which revises, modifies or reverses the Applicable Rules 

(individualJy and collectively, Amended Rules), either Party may, by 

providins written notice to the other party, require that the affcaed 
provisions of thls Aarecment be renegotiated in good faith and this 

s 
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Agreement shall be amended accordingly to rcflecl the pricing. terms and 

conditions of each such Amended Rules relating to any of !he provisions 

in this Agreement. 

2.3. Notwithstanding any other provision of this Agreement to the con crary ~ 

2.2 hereof shall control. Any rates, terms or conditions thus developed or 

modified shall be substiluted in place of those previously in effect and 
shall be deemed 10 hove been effeccivc under this Agreement as of t.he 

effective date established by the Amended Rules, whether such uclion wa.'l 

commenced before or after the Effeccive Dace of this Agreement Should 

che Panics be unable 10 reach agreement with respect to the applicability 

of such order or the resulting appropriate modifications to this Agreement, 

either party may invoke the Dispute Resolution provisions of this 

Agreement, it being the intent of the parties that this Agreemenl shall be 

brought into conformity with the then current obligations under che Act as 

dctennined by the Amended Rules. 

2.4. Additional services, beyond those specified herein, requested by either 

party relating to the subject matter of chis Agreemcnl will be incorporated 

into this Agreement by wrillen amendment hereto. 

3. TERM AND TERMINATION 

3.1. This Agreement &hall be deemed effce1ive upon the Effective Date, 

provided however thai if Carrier has any outstanding past due obligations 

to Sprint. this Agreemenl will nol be effective until such time as any past 

due obligations with Sprint are paid in full. No order or request for 

services under this Agreement shaJI be processed before the Effective 

Date. 

3.2. Except as provided herein, Sprint and Carrier agree to provide service to 

each other on the terms of this Agreement for a period ending Apri I J, 

200l("End Date"). 

3.3. Jn the event that Carrier desires uninterrupted service under thi~> 

Agreement during negotiations, Carrier shall provide to Sprint wrillen 

notification appropriate under Lhe Act, and if the Parties arc actually in 

arbitration or mediation before the appropriate Commission or FCC prior 

to the End Date, this Agreement will continue in effect onJy until the 

issuance of an order, whether a final non-appealable order or not, by the 

Commission or FCC resolving the issues set forth in sucb arbitration or 

mediation request 

3.4. ln the event of default, either Party muy lcrminatc chis Agreement in whole 

or in part provided chat the non-dcfouhlng Party so advisc.o. the defaulting 

Party in writing of th•· event of the alleged default and the dcfuuhing Party 

6 



earner ror the remaining tenn of that agreement. If neither § 4.1. 1 oor f 4.1.2 are in effect, a.od Carrier does oot designate an agreement under this subsection Sprint may designate such agreement 

S. CHARGES AND PAYMENT 

-

5.1. In CODS.ideratioo of the services provided under lh.ia Agteement, the Parties &hall pay tbc c:barges set forth in Exhibit 1 subject to the provisions of U 2.2 aod 2.3 hereof. 

5.2. Subject to the terms of this Agreement, the Partjes shall pay invoices by the due date shown on the invoice. For invoica oot paid wben due, late payment c:twges will be assessed under f 5.4. U the payment due date is a Saturday, Sunday or a designated bank holiday, payment ahall be made the next a,.w..,... day. 

5.3. Billed amounts which are being investigated, queried, or for which claims have been filed, are not due for payment untilaucb in~oos, claims, or queria have been resolved in aocordanoe with the provisions governing dispute resolution of this Agreement 
5.4. Sprint will usess late payment charges to the other Carrier just as it would its own end user in accordance with the applicable Oeneral Exchange tariff or, if there is no specific reference in the appUcablc General Exchange tarili. Sprint shaU assess alate payment charge equal to the lesser of one and one-half percent (1.5%) or the maximum rate allowed by law per month of the balance due, until tbc amount due it paid In full. 

5.5. In addition to late payment charges, Sprint wiJI use the following collection procedures in ooMectioo with Carrier's past due amounts. 
5.5.1. First, a late payment charge will be added to accounts that are not paid within a thirty- (30) day period. 
5.5.2 Scrond. a notice will be sent to Carrier on day 31 staling that uoJeu fuU payment is rec.eived within the next thirty- (30) days Sprint will 5I1Spend processing ne>¥ orde.ra. 
5.5.3. Third, if the Carrier ae<:ount remains delinquent oa day 61 Sprint will send a &eCOnd notice to Carrier statio& that Sprint bas suspended processing new orders and unlC5S payment is received by day 90, service for all Carrier end user customers will be suspended. 

5 5.4. Fourth, should the Carrier account remain outstanding on day 91 Sprint will deny service and send a letter to Carrier stating that t.beiriCIVice has been suspended for non-payment 

8 



• • 5.6. Sprint reserves the right to periodically revise its collection procedure to 
cooform 10 tben cwrent business practices and regulations. Sprint will 
provide timely notification 10 Carrier of changes 10 its collection practice 
in a manner consistent with its own customer notification. 

6. AUDITS AND EXAMINATIONS 

6.1. As used herein • Audit" shall mean a oompreben.sjve review of services 
performed under this Agreement. Either party (the .. Requesting Party'} 
may perform one (1) Audit per twelve- (12) month period commencing 
with the Effective Date. 

6.2. Upon thirty (30) days written notice by the Requesting Party to the olher 
"Audjted Party,'" Requesting Party shall have the right through its 
authorized repmvntative to make an Audit, during normal business bouts., 
of any records, accounts and prooesses whicll <XIntaiJl information bearing 
upon the provision of the services provided and performance atandards 
&gleed to under this Agreement. Within the above-described 30-day 
period, the Parties shall reasonably agree upon the scope of the AucHt., the 
documents and proceues 10 be reviewed, and the time, plaoe and manner 
in which the Audit sba1J be performed. Audited Party agrees to provide 
AucHt support, including appropriate acocss to· and we of Auruted Party's 
faciJjties (e.g.. conference rooms, telephones, <XIpying machines). 

6.3. Each party shall bear its own expe.nses in connection with the conduct of 
the Audit The Requesting Party will pay for lhe reasonable cost of special 
data extractioo requited by the Requesting Party to coodud the AuruL. For 
purposes of Ibis f 6.3, a special data extraction sba1l mean tho autioo of 
an output record or infonnationaJ report (from existing data files) that is 
not created in the normal course of bU5iness. If any program is developed 
to Requesting Party's specifications and at Requesting Party's expense, 
Requesting Party shall specify at lhe time of request whether lhe program 
is to be retained by Audited party for reuse for any subsequent Audit. 

6.4. AdjU5tmeots, .credits or payments shall be made and any corrective actjon 
shall oommeru:e within thirty (30) days from Requesting Party's receipt of 
the final aurut report to compensate for any errors or omissions wbiob are 
disclosed by 511cb Aurut and are agreed to by tbe Partiea. One and one-bali 
percent (1.5 %) or the highest interest rate allowable by Jaw for 
commen:iaJ ltaDflactions, whichever is lower, shall be assessed and shaJI 
be computed by compounrung monthly from the time of the error or 
omission to the day of payment or credit. 

6.5. Neither the right to aurut nor the right to receive ::n adjustment shall be 
affected by any statement to the contrary appearing on checks or 
otherwise, unless a statement expressly waiving such right appears in 
writing. is signed by an authoriz.ed representative of lhe party having such 
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• • rigbt and is delivered to the other party in a manner sanctioned by this 
Agreement 

6.6. This Article 6 sball survive expiration or termination of this Agreement for 
a period of one (1) year after expiration or termination of this Agree.meot. 

7. INTElLECTUAL PROPERTY RIGHTS 

7.1. Ally intdlccwai property which odaJn~tea from or il developed by a Party 
shall remain in the exclusive ownership of that Party. Except for a limited 
license to u&e patents or oopyrigbts to the extent necessary for the Puties 
t.o u&e any facilities or equipment (iDcluding software) or to rcc:eive any 
service solely u provided under this Agreement, no license in patent, 
oopyrig.bl, trademark or trade seaet, or other proprietary or intelleaual 
property right now or bere.after owned, oontrollcd or licensable by a Party, 
is granted to the other Party or sball be implied or arise by estoppel. It is 
the responsibility of Sprint to ensure, at no scpaBte or additional oost to 
the Carrier, that it bas obtained any neoeuary Uoensca in relation to 
intellectual property of third parties used in Sprint's network to the extent 
of Sprint's own use of facilities or equipment (including software) in the 
provision of service to its end user cuatomers, but not that may be required 
to enable Carrier to use any facilities or equipment (including software), to 
re.oeivc any service, to perform its respective obligations under this 
Agreement, or to provide service by carrier to its cod user customers. 

7.2. Following notice of an infringement claim against Sprint based on the use 
by Canier of a eervice or facility, Canicr shall at Carrier's expense, 
procure from the appropriate third parties the right to oootinuc to use the 
alleged infringing intclleaual property or if Carrier fails to do so, Sprint 
may charge Carrier for such costs as permiued under a Commission order. 

8. LIMITATION OF LIABIUTY 

8.1. Neither Party &ball be responsible to the other for any indirect, special, 
oonsequeotiaJ or punitive damages, including (without limitation) damages 
for loss of anticipated profits or revenue or other eoonomic loss in 
001lnCCti~n with or arising from anything said, omitted, or done hereunder 
(oollectively "Consequential Damages"), whether arising in oontract or 
tort, provided that the foregoing shall not limit a Party's obligation under 
Article 9 to indemnify, defend, and bold the other Party hannleas against 
amounts payable to third parties. Notwithstanding the foregoing. in no 
event shall either Party's liability to the other for a service outage exceed 
an amount equal to the proportionate charge for the servioe(s) provided for 
the period during which the service was affected. 

Sta.od.vd Rualc Ap cmall: 6/tc:vPS 10 



• • 9. INDEMNIFICATION 

9.1. Each Party asreea to Indemnify and bold hannJess the other Party from and 
against claims for damage to tangible personal or real property and/or 
personal injuries arising. out of the negligence or willful misconduct or 
omission of the indemnifying Party. To the extent not prohibited by law, 
each Party sbaJl defend, indemnify, and bold the other Party harmless 
again.u any loss to a third pany ariai.ng out of the oegligeooe or willful 
misoonduct by such indemnifying Party. Notwithstanding the above, in 
the case of any loss aiJeged or damqe claim made by a Customer of either 
Party in connection with the service provided by that Party, and which 
allegation or claim relates in some way to a service provided under this 
A8J'cement. the Party whose customer alleged Sllch loss shall indemnify 
the other Party and bold it hams lea •,Jnat any or all of such loss alleged 
by each and every Customer whlcb &riteS out of the negligence or willful 
miJconduet of the indemnifyina Party. The indemnifying Party under this 
Section agrees to defend any suit brought against the other Party either 
individually or jointly with the lodemnifyioa Party for any sucb loss. 
lnjury, liability, claim or demand. Tbe Indemnified Party agrees to notify 
the other Party promptly, in writing. of any written claims, lawsuits, or 
demands for which it is claimed that the indemnifying Party is responsible 
under this Section and to cooperate in every reasonable way to facilitate 
defense or seuJement of claims. The indemnifying Party shall have 
complete control over defense of the case and over the terms of any 
propoecd &ealcmcnl or compromitc thereof. The indemnifying Party 5baiJ 
DOC be Hable under this Section for ICUiem.ent by the indemnified Party of 
any claim, lawsuit, or demand, if the indemnifying Party baa not approved 
the seuJement in advance, unJeu the indemnifying Party hu bad the 
defense of the claim, lawsuit, or demand tendered to it in writing and bas 
failed to promptJy assume such defense. In the event of such failure to 
assume defense, the indemnifying Party shall be liable for any reasonable 
settlement made by the indemnified Party without approval of the 
indemnUying Party. 

9.2. Each Party agrees to inde.mnify and bold harmless the other Party from all 
claims and damagea a.ris:ina from the lndemnlfying Party's discontinuance 
of service to one of the Indemnified Party's subscribers for nonpayment. 

9.3. When the lines or services of other companies and Carriers are used In 
establlshing connections to and/or from pOints not reached by a Party's 
lines, neither Party shall be liable for any act or omia:ioo of the other 
companies or Carriers. 

9.4. In addition to ita indemnity obligations hereunder, each Party shall, to the 
extent allowed by l.aw or Commission Order, provide, in its Tariffs and 
contracts with its subscribers that relate to any Telecommunications 
Services provided or contemplated under this Agreement, that in no case 
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• • shall such Party or any of its agents, contractors or others retained by such 
Party be liable to any subscn"ber or thUd party for (i) any loss nlating to or 
arising out of this Agreement, whether in contract or tort, that exceeds the 
amount such Party would have charged the applicable subscriber for the 
service( a) or function( a) that pvc rise to such Joss, and (ii) Consequential 
Damaaes (as defioed in Article 8 above). 

10. REMEDIES 

10.1. In addition to any other rights or nmcdies, and unless specifically 
provided herein and to the COlltraty, either Pany may sue in equity for 
specific performance. 

10.2. Except as otherwise providedl benin, all rights of termination, cancellation 
or other nmedies prescribed in this Agreement, or otherwise available, are 
cumulative and an not intended to be exclusive of other remedies to 
which the injured Party may be eotiUed at law or in equity in case of any 
brucll or th:.reatencd breach by the ocher Party of any provision of this 
AsJeemeot, and UIC of one or more remedies ahall not bar use of any other 
remedy for the purpose of enforcing the provisions of this Agreement. 

11. CONFIDEN11AUTY AND PtJBUCfi'Y 

11.1. All information which is disclosed by one patty t•Disc.Josing Party") to the 
other ("Reclpieotj in connection with this Agreement, or acquind in the 
course of performance of this Agnemenl, sbaJJ be deemed confidenUal 
and proprielaly to the Disclosing Pany and aubjed to this Agreement, such 
infonnalioo i.Ddudi.Dg but not limi&od to, orders for services, uuge 
informatioo in any form. and Olstomer Proprietary Network lnformat.ion 
(''CPNJ") as that term is defined by the Act and the rulea and regulations 
of the FCC ("Confidential and/or Proprietary lnforrnation"). 

J J .2. During the term or this Agreement, and for a period or one (1) year 
thereafte•, Recipient sbaJJ (i) wse it only for the purpose of performing 
under this Agreement, (ii) bold it in confidence and disclose it only to 
employees or agents who bave a need to know it in order to perfonn under 
this ~ and (iiJ) ..Usuaro it from unauthorized use or Disclosure 
usina no leas than the degree of care with which Recipient safeguards its 
own Confidentialln.fonnation. 

J 1.3. Recipient shall have no obUgation to safeguard Confidential Jnfonnation 
(i) which was in the Recipient's possession free of restriction prior to its 
receipt from Disclosing Pa11y, (ii) which becomes publicly known or 
available through no breach of this Agr~ment by Recipient, (iii) w!Uc.h is 
righlfully acquired by Recipient free of restrictions on its Disclosure, or 
(iv) which is independently developed by per&Onnel of Recipient to whom 
the Disclosing Party's Confidentiallnfonnatjon had not been previously 
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• • d.ilcloeed. Recipient may disclose Confidential Information if required by 
law, .a court, or governmental agency, provided that Disclosing Party has 
been notified of the requirement promptly after Recipient becomes aware 
of the requirement, and provided that Recipient undertakca alJ lawful 
measures to avoid disclosing such information until Disclosing Pany has 
had reasonable time to obtain a protective order. Recipient agrees to 
comply with any protective order that covers the Confidential Information 
to be diJclosed. 

11.4. Each Party~ that Disclosing Party would be irrepanbly injured by a 
breach of this Article 11 by Recipient or Its n:presentativca and that 
Disclosing Party shall be entitled to seek equitable relief, including 
injunctive relief and specific performanoe, in the event of any breach of 
this Article 11. Such remedies shall not be exclusive, but shall be in 
addition to aJJ other remedies available at law or in equity. 

115. UnJeu otherwise agteed, neither Party shall publi&b or use the other Party's 
logo, tndc:mark. service mark. name, language. pictures, or symbols or 
wordl from which the other Pany's name may reasonably be inferred or 
implied in any product, service, advertisement, promotion, or any other 
publicity matter, CXCICpt that nothing in this paragraph ahaJJ prohibit a 
Party from en.paina in valid comparative advertising. This f 11.5 shall 
confer no riahts on a Party to the service marb, trademarks and trade 
names owned or used in connection with services by the other Party or its 
AffilialCS, except u expressly permilled by the other Party. 

11.6. Neither Party shalJ produce, publish, or distribute any press release nor 
other publicity referring to the other Party or its Affiliates, or referring to 
this Agreement, without the prior written approval of the other Party. 
Each party shall obtain the other Pany's prior approval before discussing 
this Agreement in any press or medin interviews. In no event shall either 
Party mischaracteri.ze the contents of this Agreement in any public 
statement or in any representation to a governmental entity or member 
thereof. 

11.7. Except as owerwise expressly provided in this Article 11 , nothing herein 
shall be consttued as limiting the rights of either Party with respect to its 
customer information under any applicable law, including without 
limitation f 222 of the Acl. 

12. DISCLAIMER OF W ARRAN11ES 

12.1. EXCEPT AS SPECIFICALLY PROVIDED [LSEWHERE lN TIIJS 
AGREEMENT TO TilE CONTRARY, NEITHER PARTY MAKES 
ANY REPRESENTATIONS OR WA.RRAN11ES, EXPRESS OR 
IMPUED, WITH RESPECI' TO QUALITY, FUNCI10NAUTV OR 
CHARACTERIS11CS OF TilE SERVICES PROVIDED 
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• • PURSUANT TO THIS AGREEMENT, INCLUDING, Bt.rr NOT 
LIMITED TO, IMPIJED WAR.RANI'IES OF 
MERCBANTABIUI'Y AND/OR FITNESS FOR A PARTICULAR 
PURPOSE. NO REPRESENTATION OR SI'ATEMENT MADE BY 
EITHER PARTY OR ANY OF ITS AGENTS OR EMPLOYEES, 
ORAL OR WRrJTEN, INCLUDING, Btrr NOT UMITED TO, 
ANY SPECIFICATIONS, DESCRIPTIONS OR SI'ATEMENTS 
PROVIDJID OR MADE SHALL BE BINDING UPON EJTIIER 
PARTY AS A WARRANTY. 

13. ASSIGNMFNI' AND SUBCONTRACJ' 

13.1. If any Af!lliat.e of either Patty succeeds to that portion of the business of 
such Party that is n:spotW"ble for, or entitJed to, any rights, obligations, 
dlltiel, or other int.eresta under this Agreement, such Affiliate may suocced 
to those rigbi.S, obligations, duties, and interest of such Patty under this 
Ageement. In the event of any such suoceasion hereunder, the successor 
shall expressly undertake in writing to the other Party the perfoi"'DJo.ce and 
liability for thole obliptiocs and duties a:J io which it is suOCClcding a 
Party to thiJ .Agnement. Thereafter, the successor Party shall be deemed 
Carrier or Sprint and the original Party shall be relieved of •uch 
obligations and duties, except for matters arising out of events ocx:urring 
prior to lhe date of 5Uch underu.king. 

13.2. Except as herein before provided, and except for an assignment confined 
solely to moneys due or to become due, any uaignment of thjs Agreement 
or of the work to be performed, in whole or in put. or of any other interest 
of a Party hereunder, without lhe other Party's written consent, which 
consent shal.l not be unreasonably withheld or delayed, shall be void. It is 
expressly agreed that any assignment of moneys shall be void to the extent 
that it attempts to impose additional obligations other Lhan the payment of 
such moneys on the other Partly or the assignee additJonalto the payment 
of such moneys. 

14. GOVERNING LAW 

14.1. Tb.iJ Agreement aha1J be gove.mcd by and oonat.rucd in accordance with 
the Act and the FCC's Rules and Regulations, and other authorit.atjve 
statements, except Insofar u state law may conltol any aspect of this 
Agreement, in which cue the domestic laws of the state of Florida, 
without regard to. its c:onructs ·Of laws princlplca, shaU govern. 

15. RELATIONSHIP OF PARTIES 

15.1. 11 is the intention of the Parties that each shall be an independent 
coot.rldOr and nothing contained herein shall constitute the Parties as joint 
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• • venturers, partners, employees or agents of one another, and neither Party 
&ball have the right or power to bind or obligate the other. 

16. NO THIRD PARTY BENEFICIARIES 

16.1. The provisions of this Agreement are for the benefit of the Parties hereto 
and not for any other person, and this Agreement shall not provide any 
peliOn ~ a party bereto with any remedy, claim, liability, reimbursement. 
rigbt of action, or other rigbt in excess of those existing without reference 
hereto. 1bia aball not be construed to prevent Carrier from providing its 
Telecommunications Services to other carriers. 

17. N011CES 

17.1. Except u ot.betwise provided herein, all notices or other communication 
hereunder lbalJ be deemed to have been duly given when made in writing 
and delivered In pei"SSO, or scot by certified mall, postage prepaid, return 
reoejpt requested, oo the date the mail is delivered or its delivery 
auempted. 

lfto Sprint: 

With a 
copy to: 

Piold Suvlcc Manaaer 
Sprint 
SSS Lake Bordu Drive 
Mailllop Fl..APKADZ02 
Apopka. Plori4U 32703 

Field Suvk:e Ma!IIF 
4220 Sba- Miasion Partway 
Mail110p KSFRWB0301 
Fairway, KS 6620S 

If to 
Carrier: 

With a 
Copy to: 

DPi·Teleconncct, L.L.C. 
David M . Pikorr 
Vice Pruidcnc 
2997 L8J Freeway., Sec. 225 
Dallas, Tx 75234 

17.2. If personal delivery i.s selected to give notice, a receipt of sucb delivery 
shall be obtained. The a.ddres:s to wbk h notices or communications may 
be given to either party may be changed by wriueo notice given by such 
Party lt' the other pursuant to lh1s Article 17. 

18. WAIVERS 

18.1. No waiver of any provisions of thjs Agreement and no consent to any 
default under thls Agreement shall be effective unless the same shall be in 
writing and properly executed by or on behalf of the Pasty against whom 
such waiver or consent is claimed. 

18.2. No course of dealing or fail ure of any Pany to strictly enforce llllY term, 
rigbt. or condition of this Agreement in any instance shall be construed as 
a general waiver or relinquishment of such term, right or condition. 
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• • 18.3. Waiver by either party of any default by the other Party shall not be 
deemed a waiver of any other default. 

19. SURVIVAL 

19.1. Termination of this Agreement, or any part hereof, for any cause shall not 
releue either Party from any liability which at the time of termination had 
already ICCniCd to the otbcr Party or which thetea.fter ac:aucs in any 
respect to any act or omiJ&ioo occurring prior to the termination or from an 
obligation which is expressly stated in this Agreement to survive 
t.ennination including but not limited to §§ 5,6, 7, 8, 9, 10, 11, 14, 18, 21, 
23,and 25. 

20. FORCE MAJEUR.E 

20.1. Neither Party shall be held liable for any delay or failure in performance of 
any part of this Agreement from any cause beyond its control and without 
its fault or negligence, such as acu of God, acta of civil or military 
authority, embargoes, epidemics, war, tenoriat acts. riots, insurrections, 
fires, explosions, earthquakes, nuclear accidents, Ooods, power blackouts, 
strikes, work stoppage affecting a supplier or unusually severe weather. 
No deby or other failure to perform shall be cxaliiCd pumw~t to this 
Article 20 unless delay or failure and consequences thereof are beyond the 
control and without the fault or negligence of the Party claiming excusable 
delay or other failure to perform. Subject to Article 3 hereof, in the event 
of any such excused delay in the performance of a Party's oblipllon(s) 
uDder this Agreement., the due date for the performance of the original 
obligation(s) shall be extended by a term equal to the time lost by reason 
of the delay. ln the event of such delay, the delayed Party shall perform its 
obligations at a performance level no leas than that which it uses for its 
own operations. In the event of such performance delay or failure by 
Sprint, Sprint agrees to resume performance in a nondiscriminatory 
miDJlCt and not favor its own provision of Telecommunications Services 
above that of Carrier. 

21. DISPUI'E RESOLUI10N PROCEDURES 

'21.1. If any nutter is subject to a bona fide dispute between the Parties, the 
disputing Party shall within thirty (30) days of the event giving rise to the 
dispute, give written notice to the other Party of tbe dispute and include in 
such notice the specific details and reasons for dlspullng each hem. 

21.2. If the Parties are unable to resolve the issues r.Jatcd to the dispute in the 
normal course of business within thirty (30) dayaafter delivery of notice of 
the Ditopute, to the other Party the dispute shall be escalated to o 
designated represenlativc who bas authority to sett le the dispute and who 
is at a bigber level of management Ulan the persons with direct 
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• • respouibillry for administration of this Agreement. The designated 

repreaentatives shall meet as often u they reasonably deem necessary in 

order to diiCUa the dispute and negotiate in good faith in an effort to 

resolve sucb dispute, but in no event ahall sucb rcaolution CJCcccd 60 days 

from the inltial notioe. The specific format for aucb dinalons will be 
left to tbo dltcn:tion of the designated represcntativea, provided, however, 

that all reasonable requests for relevant information made by one Party to 

the ocher Patty shall be honored. 

21.3. Alter sucb period either Party may file a complaint with the FCC or 

Com.miaion to resolve sucb issues. 

22. COOPERATION ON FRAUD 

22.1. 1be Plrt.ica..,ec: that they ahalJ cooperate wlth one another to investigate, 

minimlm and lake com:ctJve action In cues of fraud. The PartJes fraud 

mlnimizatlon procedure~> are to be cost effective and implemented so as 
ootto unduly bwden or twm one patty u compared to the other. 

23. TAXES 

23.1. Any Federal, state or local excise, liotn.k, salea, usc, or other taxes or tax· 
like c:barpa (excluding any taxes levied on income) resulting from the 

pel'formaoce of this AafCement shall be borne by the Party upon which the 
obligation for payment is imposed under applicable Jaw, even if the 

obligation to collect and remic such taxes is placed upon the other party. 

Any IUcb tuca shall be &bown u separate items on applicable biJllng 

documeall between the Parties. The Party obligated to collect and remit 

taxes sbalJ do so unless the other Party provides sucb Party with the 
required evidence of exemption. The Party so obligated to pay any sucb 

taxes may contest the same in good faith, at its own experue. and shall be 

entitled to the benefit of any refund or recovery, provided that aucb party 

aball oot permit any lien to exist on any asset of the other party by reason 
of the contctt. The Party obliptcd to collect and remit taxes shall 
cooperate fully in any IUcb contest by the other Party by providing records, 

testimony and such ldditional information or assistana: u may reasonably 

be neocsary to puiiUe the ooateal. 

24. AMENDMENTS AND MODIFICATIONS 

24.1. No provision of~ A&J'eemcot shall be deemed walved, amended or 
modified by either party unless sucb a waiver, amendment or modification 
is in writlng. dated, and signed by both l'nrticl. 
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e • 25. SEVERABILITY 

25.1. Subjed to Article 2, if aoy part of this Apement becomes or is beld to be 
invalid lor any reuoo. audl invalidity wiU affect Villy the portion of this 
ABrcemeot which is iavalld. In all other reapccu thia A&rccment will 
lt&Dd u ilaueh invalid provision had not been a part theroof, and the 
rcmaiDder ollbc A&rcemeot lhall remain in f\lU Ioree and effect. 

Z6. HEADINGS NOT CONTROLLING 

26.1 . The beadinp and numbering ol Anicle, Sec:tioos, Parts and Anachments 
in this ABJeemeot are (or convenience only and lbalJ not be c:onstNed to 

define or limit aoy of the t.enns herein or affect the meaning or 
intetpret.atioo of this Agreement. 

1.7. EN'I1RE AGREEMENT 

27.1. This Agreement, including all Parts and Attachments and subordinate 
docu.ments au.chod bereto or refereoocd bereln, all or whicb are hereby 
i.ooorporated by reference. constitute the enrlre matter thereof, and 
auperacde aU prior oral or written agrec:menta, rep~Uent.atioos, statements, 
negotiations, understandings, proposals, and undertakings with respect to 
the subject matter theroof. 

28. COUNTERPARTS 

28.1. This ~t may be eucuted in counterparll. Eac:b countelpl111hall 
be coD&idered ao original and sucb countcrparll shall together constitute 
ooe and the same i.nwument. 

29. SUCCESSORS AND ASSIGNS 

29.1. This Agreement shall be binding upon. and inure to the benefit of, the 
Parties hereto and their respective successors and permitted assigns. 

30. IM.PLEMENTATION 

30.1. This Asreement Jets fonh the overall terma and c:ondjtioJll, and standards 
of performance {or services, processes, and sy~tems capabilities that the 
Parties will provide to eacb other. The Parties u.oderlt&Dd t.bal the 
anaogemenll and provision of ICIViocs described In this Agreement shall 
requm technical and operational coordinatlon between the Parties. 
Accordingly, the Parties may agree to form a team that shalJ further 
develop and identify those proc:csses, guidelines, specifications, standards 
and additional terms and conditions necessary to support tbc terms of th is 
Agreement. 
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• • 31. FEDERAL 1URISDICJ10N 

31.1. Carrier understaDds and agrees that this agreement aerves as acwal ootic:e 
that Sprint and ita Affiliates have entered ioto a binding contract to 
provide exclusive telecommunications services for the Army and Air 
Force Exchange Service (" AAFESj during the term of thls agreement. 
The AAFES contrw::t specifies, among other thlnp, that Sprint &hall 
provide all telecommunications services to officer and enlisted temporary 
liviog r.cruuea (oommonJy named Bachelor Officer Quartel'l and Bachelor 
&listed Quarters) and to all W11000mpanied enliated personnel batrliCk.s 
on United Statea Atmy bases. Carrier agrcea it wiU not market to or 
attempt to ICQire any cv.stomer located in an area governed by thls 
exclusive telecommunications service provider contract. 
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PART C- PROVISIONS RE1A TING TO RESALE 

1. RESALE OF LOCAL SERVICES 

1.1. Scope 

1.1.1. Sprint retail Telecommunications Services shall be available for 
reaale at wboleaa.le prices pumwll to 47 USC f 2Sl(cX4). 
Servi.ces that are not retail Telecommunications Services and, thus, 
not covered by this Agreement and n.ot available for resale at 
wholesale prices include, but are not limited to Paging. Inside Wire 
lnstallation and Maintenance, CMRS services. Ufeline services 
and similar government progmns (underlying Telecommunications 
Service will be n:sold but Carrier must qualify its offering for these 
programs), promotions of ninety (90) days or leu and Employee 
Concessions. 

1.1.2. COCOT lines or Pay Telephone Ac.ceas Unes will be sold at 
wholesale prices to Carrier for the purposes of resale to third 
parties providing pay telepbooe service to the public. Provision of 
pay telephone tetVice by Carrier d1rectly to the public or resale to 
entities or organizations affiJlated with or having the same or 
substantially similar identity as Carrier, uai.na COCOT lines or Pay 
Telephone Aooess Unes purchased at wbolesaie, is not allowable 
reaale under the AgJeement and is a material breach of the terms of 
this Agreement pursuant to Part B, § 3.4.2. 

1.1.3. Except as set forth above and as may be allowed by the FCC or 
Commission, Sprint shaJI not place conditions or restrictions on 
Carrier's resale of wholesale regulated Telecommunications 
Services, except for restrictions on the resale of residential service 
to other classifications (e.g., residential service to business 
customers) and for promotions of90-days or less in length. In 
addition, Carrier shall be prohibited from marketing its products 
using the Sprint product name (i.e., Carrier may purchase the 
featurea package called .. Sprint Essential" but shaJJ be prohibited 
from resellina this product using the Sprint brand name or the 
Sprin• product name). Eve.ry regulated retail service rate, including 
promotions over ninety (90) days in length, discounts, and option 
plans wiU have a corresponding wholesale rate. Sprint will make 
wholesale telecommunications service offerings available for all 
new regulated services at the same time the retail service becomes 
available. 

1.1.4. Sprint will continue to provide existing databases and signaling 
support for wholesale services at no additional cost. 
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• • 1.1.5. Sprint will make any service grandfathered to an end-user or any 
Individual Case Basis ("ICB") service available to Carrier for 
resale to that $8Dle end-user at the same location(s). Sbould Sprint 
discontinue any grandfathered or ICB service Sprint will provide to 
Carrier any legally rtquired notice as soon as practicable and at 
least equal in quality and timeliness to that whic:b is provided to 
Sprint's own customers, prior to the effective date of c:ba.oges in or 
cfiscootinuation of any product or semce that is available for resale 
uodet this Subsection. 

1.1.6. Sprint shall have the right to review and audit any records of 
Carrier, in accordance with Pan B, Article 6 of this Agreement, to 
determine whether Carrier is in compliance with the conditions or 
restrictions on resale provided in this Article 1. 

1.1.7. Sprint will continue to provide Primary lnterexcbange Carrier 
\PIC") processing for those end-users obtaining resold service 
from Carrier. Sprint will bill and Carrier wiJJ pay any PIC change 
charges. Sprint will only aa:ept said requests for PIC c:banges 
from Carrier and not from Carrier's end uv!'S. 

1.1.8. Sprint shall allow Carrier customers to retain their current 
telephone number when technically feasible within the same Sprint 
Wire Center and shall install Carrier customers at Parity unless 
Carrier customers currently subscribe to Vacation Service only or 
are currently in tho process of having their service suspended for 
non-pay. In such cases Sprint will treat the Carrier customer as a 
new installation at the request of the Ca.rrier. 

1.2. Olarges and Billing 

1.2.1. Access services, including revenues associated therewith, provided 
in connection with the resale of services hereunder shall be the 
responsibility of Sprint and Sprint shall directly bill and receive 
pajtllent on its own behalf from an IXC for access related to 
interexcbango calls generated by resold or rebranded customers. 

1.2.2. Sprint wiU be responsible for returning EMVEMR records to IXCs 
with tho proper EMR Return Code along with the Operating 
Company Number ("OCN") of the associated Automatic Number 
ldentHication ("ANI'}, (i.e., Billing Number). 

1.23. Sprint will deliver a monthly statement for wholesale services as 
foJJows: 

1.2.3.1. Invoices will be provided in a st.andard Carrier access 
billing format or other such fonnat as Sprint may 
detennine; 
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1.3. Pricing 

1.2.3.2. Originating local usage, at the call detail level and in 
standard EMR industry formal., will be exc.bansed dai.Jy or 
at other mutually agreed upon int.etvals in tboee instanca in 
Which CLEC and the user cboose Sprint provided setVic::es 
that are local usage sensitive and create message detail; 

1.2.3.3. The Parties will work c:oopentively to exdwlge 
information 10 facilitate the billing of in and out c:oU~ and 
inter(mtra·reg;oo alternately billed messages; 

1.2.3.4. Sprint agrees to provide information on the end-user's 
ldcctioo of special features wbete Sprint maintains 1uch 
information (e.g., billing method, special language) when 
Carrier places the ordet for let'Vice; 

1.2.3.5. Monthly recurring dwgea for Telcoommunications 
Services sold pum~ant to this Agreement shall be billed 
monthly in advance. 

1.2.4. For billing purposes, and except u otherwise specifically 
agreed to in writing. the Telecommunications Services 
provided hereunder are furnished for a minimum term of 
one month. Each month is presumed 10 have thirty (30) 
days. Sprint sbal1 bill Cor meaiF provilioning. data tape 
dwgea, and for additional copies of the monthly invoice. 

1.3.1. Pricing sbaiJ be developed based on 47 USC f 252(d)(3), as now 
enacted or as ben:after amended, where wholesale prices are retail 
prices Jess avoided costs, net of any additional costs imposed by 
wholesale operadons., unless otherwise ordered by the 
Commission. The wholesale rate shall be as act forth on Exhibit 1. 

Additional rates for new or additional services shall be added at the 
time said new or additional services are offered. 

1.4. Provisioning and lost.allatioo 

1.4.1. EJedrOClic Interfaoea for the exchange of ordering information will 
be adopted and made available to Carrier In accordance with Sprint 
operating procc:durea. 

1.4.2. Carrier and Sprint may order Primary Local Carrier ( .. Pl.C'') and 
PIC recorda changes using the same Nder process and on a unified 
order (the "LSR"). 

1.4.3. A general Letter of Agency ("LOA") initiated by Carrier or Sprint 
will be required 10 process a PLC or PIC change order. No LOA 
signed by the end-user will be required to process a PLC or PIC 
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change ordered by Carrier or Sprint. Carrier and Sprint agree that 
PLC and PIC change ordua will be supponed with appropriate 
documentatioo and verification u required by FCC and 
Commiuioo rules. lo the event of a subscriber complaint of an 

un~utbori.zod PLC record change where the Party that ordered such 
cbanp ia unable 1.0 produce appropriate documentation and 
verification u required by FCC and Commjssion rules. or, if there 
are no rules appUCible t.o PLC record chanp.lben such rules IS 

are applicable 1.0 dwlgea in Jooa diltaooe c:arriera of rcoord S!WI 
apply, IUdl Party &ball be liable to pay and abJJI pay all 
oonrecurrin& dwps associated with rce$11blisbing the 
subscriber's local service with the originalloc:al carrier IS well as 
an Uaautbori.zod Local Service Provider Olange Charge IS detailed 
in the applicable State Local Access Tariff. 

1.4.4. Ea<:b Party will provide the other, iJ requested, as agent of the coo· 
user customer, at the time of the PLC order, cumnt .. AJ b .. pre· 

orderi.o&'otderin& informatioo relat.ive to the end-user consisting of 
loc:al Ceatura. products, servioea, elements, combinations, and any 
customer status qualifying the customer for a special $Crvicc (e.g., 
DA exempt. lifeline, etc.) provided by the Pany to that end-user. 
Each Pany iJ rapooaible for ordering the Telecommunications 
Servioea desired by the end·UICI customer. 

1.4.5. Sprint &hall provide Carrier ll1e ability to obtain telephone 
number$, including vanity numbers from Sprint where Sprint offers 

these: ICIVices 1.0 its end users, and 1.0 assign thete numbers with the 

Carrier cust.omer. Reservation and aging of numbers remain the 
responsibility of the Sprint. Carrier shall pay Sprint the reasonable 
administtative costs of this function, and the monthly recurring 
charges listed in the appropriate State l.ocaJ Accc.ss Tariff. 

1.4.6. Sprint shall provide Carrier the ability to order all available 
featurea on ita switches at parity with what Sprint offers to its own 
end user customen (e.g., call blocking of 900 and 976 calls by line 
or trunk). 

1.4.7. Sprint wiJJ dlrec:t cuat.omer to Carrier for requests changing their 
Carrier service. Sprint shall process all PIC changes provided by 
Carrier on behalf of IXCs. 1f PIC changes are received by Sprint 
directly from IXCa, Sprint shall reject the PIC change back to the 
IXC with the OCN of Carrier in the appropriate field or chc 
industry ltlndard CARE record. 

2. NETWORK MA.INTENA.NCE AND MANAGEMENT 

2. 1. General Requirements 
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• • 2.1.1 . The Parties will CJtchange appropriate network maintenance 
information (e.g., mainlenaDOC c:oolaet numben, network 
information. information requlrtd to comply with law enforcement 
and other security agencies of tbe government, etc.). 

2.1.2 Each Party sbaJJ provi& a 24-bour conlaet number for network 
IC1Vice iSIUCI. A fax number must also be provided to facilitate 
event notifications for planned Dllll ca.Uing events. The Panics 
abal..l agree upon appropriate network ~ervicc control capabUities. 

2.1.3. Voice response umts, aimHar tcc:hnolosiea, intercept solutions or 
live re!enala abou.ld be used. where available to refer/transfer calls 
from custome11 to the proper TeJccoro"'unications Carrier for 
action. Neither Party aball matket to eod·usen during a call when 
that customer conlaet.S the Party solely u a reault of a misdirected 
call. 

2.1.4. Notice of Networlc Event Each party bas the duty to alen the other 
to any network events that can result or have reaultcd in service 
intenuptioo, blocked calls, or negative changes in network 
performance IS follows: 

2.1.4.1. Ally cable or clectronia outage that Iff eelS 5091> or more 
of the in-service Jines of a central office or 1000 access 
line., whichever is less with a duration of two (2) minutes 
or more. 

2.1.4.2. ToU or EAS isolation of an entire exchange with duration 
of two (2) minutes or more. 

2.1.4.3. Ally digital cross-connect or fiber optic complete system 
failure lasting two (2) minutes or more. 

2.1.5. Notice of Network Otange. The Parties agree to provide each 
other reasonable notice of changes including the information 
necessary for tbe transmission and routing of ~ervic:es Uling that 
local excba.nge camer•s facilities or networks, IS well as other 
changes that would affect the interoperability of those facilities and 
networks. Correct Local Exchange Routing Guide (l.ERG) data is 
considered part of this requirement. 

2.1.6. Sprint will close all trouble reporu with Carrier. Carrier will close 
all trouble reporu with ill cod-user. 

2.1.7. Sprint shaH perform all testing for resold Telccommuolcations 
Servloea. 
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• • 2.1.8. Sprin\ shall provide test results 10 a..EC.I! appropriate, for trouble 
clearance. In all iostanoea, Sprint shall provide Cl.EC with the 
disposition of lhe trouble. 

2.1.9. If Sprint initiale:l trouble haodlina prooedun:a, it will bur all costs 

associated with that activity. If CLEC requests the trouble 
dispalc:h, then CLEC will bur the cost. 

2.1.10. A non-bra.oded, cuatomer-not-at-bome card shaJJ be left by Sprint 
at the adtomer'a praniaea wbeala Carrier CUJIOmer is not at home 
for an appointment and Sprint performs repair or ioslallallon 
se.rvica oo bebalf of Carrier. 

2.2. Tranllcr of Service Anoounoements. When an cod-user who continues to 
be located within the local calling area changes from Sprint to Carrier and 
does DOC retain its origl.naltelepbooe number which was provided by 
Sprint, Sprint will provide: a oew number announcement on the inactive 
t.depbooe number upon requeat, for a minimum period of ninety (90) days 

(or lOme aborler reasonable period, u permJ!Jbd by the CM\mission, when 
numbers are in short supply), at no charge to the end-user or the Carrier 
unlea Sprint bas a Tariff on file 10 dwge eod-UJers. Thls announcement 
will provide detaiiJ on the new number to be dialed to reach this customer 
wbcre available. 

2.3. Repair Calls. Carrier and Sprint will employ the following procedures for 
handling misdirected repair calls: 

2.3.1. Carrier and Sprint will educate their respective customers as to the 
oorrcc:l telephone numbers to call in order to Bcoess their respective: 
repair bureaus. 

2.3.2. To the extent the correct provider can be detennined, misdirected 
repair calls will be referred to the proper provider of local 
exchange service in a courteous manner, at no charge, and the end· 
user will be provided the oorrcc:l oootact aelephooe number. In 
f'e$J)Ooding to repair calls, neither Party shall make disparaging 
remarks about the other, nor ahallthey usc these repa.ir calls as the 
basis for Internal referrals or to solicit cuatomers or to market 
~ervioes. P.Jther Party may respond with aocunte information in 
aoswcfina customer questions. 

2.3.3. Carrier and Sprint will provide their respcc.tivc repalr contact 
numbers to one another on a reciprocal basis. 

2.4. Restoration of Service in the Event or Out.,ges. Sprint rcatoratioo of 
service in the event of outages due to equipment failures, human error, 
fire. natural diauter,acu of God, or similar occurrences ahall be 
performed in accordance with the following priorities. First, restoration 
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• • priority shall be afforded to those: suvlc:ea affecting its own end-users and 
idc:ntibcd Carriet end-users relative to national security or emesgency 
preparedness capabilities and those affecting public u!ety, health, and 
welfare, as those elements and semc:ea ate idetU.ified by the appropriate 
government agencies. Seoood, reatoratloo priority ahall be afforded 
between Sprint and Carrier in general. Third, ahould Sprint be providing 
ot performing Tandem Switching functionality for Carrier, third level 
priority restoration should be afforded to any tiW1k.. Lastly, all service 
shall be ruton:d as expeditiously as pniCticablo and in a noo
dixriminatory manner. 

2.5. Service Projections. Carrier shall make available to Sprint periodic service 
projections, on a semiannual basis. 

2.6. Quality of Service 

2.6.1. Upon deployment of ElcctiOrlic lnterUcca, Sprint shall provide 
Carrier with the same intervals and level of ~ervice provided by 
Sprint to ltJ end-usen or other Carriers at any given time. 

2.6.2. Upon deployment of Electronic Interfaces, Sprint shall provide 
Carrier maintenance and repair services in a manner that is timely, 
consistent with service provided to Sprint end-users and/or other 
Carriers. 

3. ADDmONAL SERVICES 

3.1. 911/E911 

3.1.1. Where Sprint is the owner or operator of the 911/E911 database, 
Sprint will maintain daily updating of 911/E911 database 
information related to Carrier end· users. 

3.1.2. Sprint will provide Carrier a default arrangement/disaster recovery 
plan including an emergency back-up number in case of massive 
trunk failures. 

? 2. Dir~tory UJtings and Distribution 

3.2.1. White Page Directories; Distribution; Use of UsLiog lnfonnation 

3.2. I .1. Sprint agn:ea 10 include one bulc Wbhe Pages listing for 
eiCb Carrier customer located with the geographic scope of 
its White Pages directories, at no additional charge to 
Carrier. A basic White Pages listing is defined as a 
customer name. address and either the Carrier assigned 
number for a customer or the number for which number 
portability is provided, but not both numbers. Basic White 
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• • Pages listing of Carrier customers will be interfiled with 
listin&' of Sprint and other Cl..ECs' customers. 

3.2.1.2. Carrier ISJ"C" to provide c.ni~r custom~r listing 
information, including without limitation directory 
distribution information, lO Sprint a• no charge. Sprint will 
provide Carrier with the appropriate format for provision of 
Carrier customer listing information and service order 
updates to Sprint 

3.2.1.3. Sprint agrees 10 provide White Pages database 
mai.otenanoe servioes to Carrier. Catrier will be charged a 
Service Order entry fee upon submission of Service Orders 
inlo Sprint'a Service Order Entry System, which will 
include compensation for aucb databue maintenance 
acrvioca. Service Order entry fees apply when Service 
Orders containing directory records are entered in Sprint's 
Service Order Entry System initially, and when Servi.,;e 
Orders are entered in order to process a requested change to 
directory records. 

3.2.1 .4. Carrier customer listing Information will be used solely 
for the provision of directory services, Including the &ale of 
directory advertising to Carrier customers. 

3.2.1.5. ln addition to a basic White Pages listing, Sprint will 
provide, at the ntes set forth in the appropriate Sprint 
Tariff, Tariffed White Pages listinp (e.g., additional, 
alternate, foreign and non-published Ustlnp) for Carrier to 
offer for resale to Carrier's customers. 

3.2.1.6. Sprint will exercise reasonable efforts to cause its 
publisher to provide White Pages distribution services to 
Carrier customers within Sprint's service territory at no 
additional charge to Carrier. Sprint represents that the 
quality, timeliness, and manner of sue:. Jistribution services 
will be at parity with those provided to Sprint and to other 
C'..EC customers provided that Carrier provides requited 
Information and meets criteria and speci!ications 
eatablished by its directory publisher. 

3.2.1.7. Sprint will exercise reasonable efforts to cause its 
directory publisher to include critical contact information 
pertaining to Carrier in the "Information Pages" of those of 
its White Pages directories provided that Carrier meets 
criteria established by its directory publisher. 

).2.2. Sprint willaocord Carrier customer listing information the same 
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• • level of confidentiality that Sprint aocords its own proprieta.ty 
customer listing information. Sprint shall ensure that acc:css to 
Ourier customer proprietary listing information will be luruted 
solely to those of Sprint and Sprint's directory publisher's 
employees, agents and contractorS that are dircclly involved in the 
preparation of listings, the production and distribution of 
~orics, and the sale of directory advertising. Sprint will advise 
its own employees, agents and contractors and its directory 
publisbe.r of the existence of this confidentiality obligation and will 
take appropriate measures to ensure their compliance with this 
obligation. Notwithstanding any provision herein to the contrary, 
the furnishing of White Pages proofs to a CLEC that contains 
customer listings of both Sprint and Carrier will not be deemed a 
violation of this confidentiality provision. 

3.2.3. Sprint will not seU or license Carrier's customer listing information 
to any third parties unless Carrier provides written notice to the 
contrary. Once Sprint's system is able to distinguish Sprint and 
Carrier listings, Sprint and Carrier will share in revenues derived 
from the sale or licensing of customer listing information net of 
administration expenses incurred by Sprint in providing such 
information to third parties. 

3.2.4. Other Directory Services 

3.2.4.1. Sprint will exercise reasonable efforts to cause its 
directory publisher to enter into a separate agreement with 
Carrier which will address other directory services desired 
by Carrier as described in this § 3.2. Both parties 
acknowledge that Sprint's directory publisher is not a patty 
to this Agreement and that the provisions contained in this 
§3.2 are not binding upon Sprint's directory publisher. 

3.2.4.2. Sprint's directory publisher will negotiate with Carrier 
concerning the provision of a basic Yellow Pages listing to 
Canier customers located within the geographic scope of 
publlaher'a Yellow Pages dlroctorlct and distribution of 
Yellow Pages directories to Carrier customers. 

3.2.4.3. Directory advertising will be offered to Carrier customers 
on a nondiscriminatory basis and subject to the same terms 
and conditions that such advertising is offered to Sprint and 
other CI...E.C customers. Directory advertising will be billed 
to Carrier customer~ by directory publisher. 

3.2.4.4. Directory publisher will use commercially reasonable 
efforts to ensure that direcJory advertising purchased by 
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• • customers who swileb their service to Canie.r is maintained 
without interruption. 

3.2.4.5. lntonnatioo page&, In addition to any information page or 
portion of an information page containing critical conliCt 
information u described above in I 3.2.1.7, may be 
purcbued from Sprint'• dircdory publi&her,aubject to 
appJkable directory publisher guidelines and regulatory 
requimnents. 

3.2.4.6. Directory publisher maintains full authority u publisher 
over its publishing policiea, standank and pl'ldioca., 
including decisions regarding directory coverage area, 
directory i.ISUe period, compilation, beadings, covers, 
desip, content or format of directories, and directory 
advertising sales. 

3.3. Directory Assisance 

3.3.1. Genenl Requirements. for Resale of Directory Assistance 

3.3.1.1. Where Sprint is a directory assista.nce service provider, ar 
Carner's request. wbjea to any existing system capacity 
reatraints which Sprint shall work to overcome, Sprint wiJJ 
provide to Carrier resale of Cl.rrier branded directory 
usistaoce sctVjce which is at parity with the directory 
usistance .erv.ice Sprint makes available to its own end· 
UJCrs. 

3.3.1.2. Sprint will make Carrier's data available to anyone calling 
Sprint's DA and will update its database with Carrier's da.IB 
at Parity with updates from its own data. 

3.3.1.3. Sprint may store proprietary customer information 
provided by Carrier in its Directory Assistance database; 
sucll information should be able to be identified by source 
provider in order to provide the necessary protection of 
Carrier's or Carrier customer's proprietary or proteclcd 
:ncormat.lon. 

3.3.1.4. Carrier may limit Sprint's use of Carrier's data to 
Directory Assistance or, pursuant to written agr~ment, 
grant greater Oexibility in the use of the data subject to 
proper compensation. 

3.3.1.5. Wbue Directory Assistance is u sepante retail service 
provided by Sprint, Sprint will allow wboluale resale of 
Sprint DA service. 
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•• 
3.3.1 .6. To the extent Sprint provides Directory Assistance 

sezvioe, Carrier will provide its listings to Sprint via data 
and processed dmctory usiuance feeds iJl1000rdanc:e with 
an agreed upon industry format. Sprint sba.IJ include 
Carrier listings in its Di~ Alsi.IULDce database. 

3.3.1.7. Carrier has the right to Uoenae Sprint unbundled dircc:tory 
databases and sub databases and utilize them in the 
provision of its own DA service. To the extent that Carrier 
iocludes Sprint listings in hs own Directory A.uistance 
database, Carrier shall make Sprint's data available to 
anyone calling Carrier's DA. 

3.3.1.8. Sprint will make available to Carrier all DA service 
enhancements on a oon-discriminatory basis. 

3.3.2. Wbcn requeatcd by Qnler where Carrier provides its own DA. and 
if tedmically feasible, Sprint will route Carrier a~Stomer DA calls 
to Carrier DA oente.J'$ at Carrier's ex peruse. 

3.3.3. Business Processes 

3.3.3.1 .Sprint will, consistent with § 222 of the Act. update and 
maintain the DA database with Carrier data, util izing the 
same procedures it uses for its own customers, for those 
Carrier customers who: 

3.3.3.1.1.Disoonnect 

3.3.3.1 .2.01ange Carrier 

3.3.3.1.3.InstaU 

3.3.3.1.4."01ange" orders 

3.3.3.1.S.Are Non-Published 

3.3.3.1.6.Ate Non-Usted 

3.3.3.1. 7 .Are Noo-Published/Non·Ustcd 

3.3.4. Carrier shall bill its own end-users. 

3.3.S. Carrier will be billed in an agreed upon standard format. 

3.3.6. Compensation 
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• • 3.3.6.1. When Carrier is ~branding the 1oca1 service of Sprint. 
di.rcdory assistance that is provided without separale charge 
10 end-users will be provided tc Carrier cod-users without 
separate charge, subject to any additional ICtUa.l e~pense to 
brand the setVicc with Carrier's brand. Who~ DAis 
eepan,tely charged as a ~1 service by Sprint, Carrier shall 
pay for DA service at ~tail IC$$ avo!ded cost. 

3.3.6.2. Sprint sbaiJ place Carrier end-users listings in its directory 
assistance database for no charge. 

3.3.6.3. Sprint shaJI, subject to § 222 of the Aa. as enacted or 
beleaftcr amended, make its uubundlcd directory assistance 
database available to Carrle.r. 

3.3.6.4. Any additional actual trunking costa ncocssary to provide 
a Carrier branded resold djrectory assistance service or 
routing to Carrier's own directory assisunce service 
location shall be paid by Carrier. 

3.4. Operator Services 

3.4.1. General Requirements 

3.4.1.1. Where Sprint (or a Sprint Affiliate on behalf of Sprint) 
provides operator services, at Cartier's request (subject to 
any existing system capacity rcatrainta) Sprint will provide 
to Carrier, Carrier branded operator service at parity with 
the operator services Sprint makes available to its own end· 
usera. 

3.4.1.2. At Carrier's request, subject to any existing system 
capacity restraints, Sprint will route Operator Service traffic 
of Carrier's customers to the Carrier's Operator Service 
Center at Carrier's expense. 

3.4.1.3. Sprint shall provide operator service features to include 
the following: (i) local call oompletion 0- and 0+, billed to 
calling cards, billed collect, and billed to third party, and 
(u) billable time and charges, etc. Depending upon the 
operating region, Blodring feature associated with Operator 
Services may also be available. 

3.4.2. Compensation 

3.4.2.1. Sprint shall provide operator services for resale at 
wholesale prices. 
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• • 3.4.2.2. When carrier requests Carrier branded Sprint operator 
services fo; ruale any actual additional trunking oosts 
associated with Carrier branding lhall be paid by Carrier. 

3.4.2.3. Where Carrier provides its own Operator Servicu, the 
Parties shalJ jointly establish a procedure whereby they wiJI 
coordinate Busy tine Verification ("BLVj and Busy Une 
Verific:ation and lntmupt ("BLVIj services on calls 
between their ~ve end-users. BLV and BL V1 
inquiries between operalor bu:reaua shall be routed over the 
appropriate lni.O.k groups. Carrier and Sprint will 
reciptocally provide adequate oon.oectivity to facilitate this 
capability. In addition, upon request of Carrier, Sprint will 
make available to Carrier for purc:ha!e under oontract BLV 
and BLVI services at wholesale ralCS. 

4. ADDmONAL RESPONSIBIIJTES OF THE PARTIES 

4.1. Law Enforcement And Civil Process 

4.1.1. Intercept Devices. LocaJ and federal law enforcement agencies 
periodically request information or assistance from local telephone 
service providers. When either Party receives a request associated 
with a customer of the other Party, it shall refer such request to the 
Party that serves such customer, unless the request dirccu the 
rcGCiving Party to attach a pen register, ll'lp-and·tracc or fonn of 
intercept on the Party's facilities, in which case that Patty shall 
oomply with any valid request. Charges for the Intercept shall be at 
Sprint's applicable charges. 

4.1.2. Subpoenas. If a Party receives n subpoena for information 
oonceming an end-user the Party lcnows to be an end-user of the 
other Patty, it shall refer the subpoena back to the requesting Party 
with an indication that the other Party is the responsible Company, 
unless the subpoena requests records for a period of time during 
which the Party was the end-user's service provider, in which case 
the Party will respond to any valid request. 

4.1.3. Hostage or Barricaded Persons Emergencies. If 11 Party receives a 
request from a law enforcement agency for temporary number 
change, temporary discOnnect or one-way denial of outbound calls 
for an end-user of the other Party by the receiving Party's switch, 
that Party will oomply with any valid emergency request. 
However, neither Party shall be held liable for any chums or 
damages wing from oompliancc with liUch requests on behalf of 
the other Party's cod-user and the Party serving auch end·user 
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• • agrees to indemnify and bold the other Party harmless against any 
and all sucb claims. 

IN WITNESS WHEREOF, cacb of the Parties has caused this Agreement to be executed 
by its duly authorized representatives. 

Corricr 

L v\'L By: / • :1 

Sprint 

By: 

Name: Kyle 1.. Dicbon Name: 

Title: Atwmcy Title: Regional Director - Canier Martel 

Date: ~ \ ,, 1-.5 Date: <t/,jqq 
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STATE 

Florida 

E.xbibil 1 

Sprint Local Serviocs Resale Discounts 

DESCRIP110N 

All Other Discount- CATEGORY I 
Opentor AssisiiDCe/DA Discount· 

CATEGORY n 

DISCOUNT 

19.40<Jll (I) 

12.1~ (I) 

Note: (1) Disoount rates~ subject to change based upon Commissioa rulings and 
proceedings. 
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