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DATE : APRIL 22, 1999 

TO: DIRECTOR, DIVISION OF RECORDS (BAY%) (3 

FROM : DIVISION OF COMMUNICATIONS m 
P GENERAL COUNSEL (MILLER) 

RE: DOCKET NO. 960598-TP - REQUEST FOR SUBMISSION OF PROPOSAL 
FOR PROVISION OF RELAY SERVICE, BEGINNING IN JUNE 1997, 
FOR THE HEARING AND SPEECH IMPAIRED, AND OTHER 
IMPLEMENTATION MATTERS IN COMPLIANCE WITH THE FLORIDA 
TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 1991. 

AGENDA: 5/4/99 - REGULAR AGENDA - PROPOSED AGENCY ACTION - 
INTERESTED PERSONS MAY PARTICIPATE 

CRITICAL DATES: BUDGET APPROVAL IS NEEDED FOR FTRI'S FISCAL YEAR 
WHICH BEGINS JULY 1, 1999. NEED TO ALLOW TIME 
FOR LECS & ALECS TO PROGRAM ANY SURCHARGE BILLING 
CHANGES EFFECTIVE JULY 1. 1999. 

SPECIAL INSTRUCTIONS: ANTICIPATE THE NEED FOR SIGN LANGUAGE 
INTERPRETERS AND ASSISTIVE LISTENING 
DEVICES. PLACE NEAR THE BEGINNING OF THE 
AGENDA TO REDUCE INTERPRETER COSTS. 

FILE NAME AND LOCATION: S:\PSC\CMU\WP\960598.RCM 

CASE BACKGROUND 

The Telecommunications Access System Act of 1991 (TASA) 
became effective May 24, 1991 and is found in Chapter 427, Part I1 
of the Florida Statutes. TASA provides funding for the 
distribution of specialized telecommunications devices and 
provision of intrastate relay service through the imposition of a 
surcharge of up to $.25 per access line per month. (Accounts with 
over 25 lines are billed for only 25 lines). 

Florida Telecommunications Relay, Inc. ( F T R I ) ,  a non-profit 
corporation formed by the local exchange telephone companies, was 
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named by the Commission to serve as the TASA administrator. 
Currently, FTRI has over 172,000 Floridians in its client data 
base. 

Beginning July 1, 1991, the LECs began collecting the initial 
$ . 0 5  per access line surcharge pursuant to Order No. 24581; the 
surcharge was increased to $.lo per access line on July 1, 1992. 
The surcharge remained at $.lo per access line through November 30, 
1994. Effective December 1, 1994, the surcharge was increased to 
$.12 per access line. Due to expense reductions proposed by FTRI 
and a cash balance in its surplus fund account, the surcharge was 
reduced from $.12 to $.lo for the fiscal year 1995-1996. Staff was 
aware that the cash balance would be reduced during the fiscal year 
and that an increase in the surcharge would be required for the 
1996-97 fiscal year. Accordingly, the surcharge was increased back 
to $.12 July 1, 1996, and remained at $.12 for the 1997-98 fiscal 
year. Because of an increase in FTRI's surplus account the 
surcharge was reduced to $.11 for the 1998-99 fiscal year. 

proposed budget for the fiscal year 1999-2000. 
Issue 1 addresses Florida Telecommunications Relay, Inc.'s 
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DISCUSSION OF ISSUES 

ISSUE 1: Should Florida Telecommunications Relay, Inc.'s proposed 
budget for the fiscal year 1999-2000 be approved effective July 1, 
1999 as proposed by FTRI? 

RECOMMENDATION: Yes. Florida Telecommunications Relay, Inc.'s 
proposed budget (Attachment A) for fiscal year 1999-2000 should be 
approved effective July 1, 1999. (King, Tudor) 

Local exchange telephone companies and alternative local 
exchange companies should be ordered to assess a $.09 surcharge 
beginning July 1, 1999. 

As is the case today, the budget shall be grouped into five 
categories. FTRI may move amounts between these five categories not 
to exceed 10% of the category from which the funds are being moved; 
greater movement would require prior Commission authorization. 

STAFF ANALYSIS: 

Staff believes the proposed $.09 surcharge is sufficient to 
fund FTRI's planned programs for the upcoming fiscal year. The 
budget projects total revenues at a $.09 surcharge to be 
$11,496,215 and total expenses to be $12,032,249. The shortfall 
will be handled through a transfer from the surplus account which 
is expected to be approximately $6,300,000 at the end of the 
current (1998-99) fiscal year. While FTRI and staff attempted to 
reduce the surplus account last year, the final results will show 
an increase primarily due to a variance in the expenses for relay 
service. 

FTRI believes that reducing the surcharge to $.09 will enable 
it to maintain its current level of service (plus growth) while 
reducing the surplus account. Staff has reviewed FTRI's proposed 
budget and believes reducing the surcharge to $.09 is appropriate. 
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I. 

ISSUE 2: Should this docket be closed? 

RECOMMENDATION: No. (Miller) 

STAFF ANALYSIS: Docket 960598-TP should remain open for the 
duration of the contract with MCI. 
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ATTACHMENT A 

I I 
18.) FRGHTITELECMM EO 528.i77 527,312 uo.830 
19.1 REGIONAL DlST CTRS I sns,w I 5714,495 I 5777.521 
2.) WORKSHOP EXPENSE 518,146 si3.905 518.295 
21.) TRAINING EXPENSE 578.066 I 57i.293 I S74.8yI 


