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DIVISION OF TELECCJ1MUNICATIONS ( ISLER>J J}'; ~ 
DIVISION OF LEGAL SERVICES (BEDELL) CIT~ 

DOCKET NO. 981237-TC - CANCELI..ATION BY FLORIDA PUBLI C 
SERVICE COHKISSION OF PATS CERTIFICATE NO. 3613 ISSUED TO 
FLORIDA PHONE, FOR VIOLATION OF RULES 25-4. 0161, F.A .C. , 
REGUUTORY ASSESSMENT FE.ES; TELECCMHUNICATIONS Ca-IPANIES, 
AND 25-24 .520, F.A. C., REPORTING REQUIREMENTS. 

05/04/99 - REGULAR AGENDA - PROPOSED AGENCY ACTION -
LNTERESTED PERSONS MAY PARTICIPATE 

CRITICAL DA'!'SI : NONE 

SPECIAL INSTROCTIC»oS : NONE 

FILE HAM&~ LOCATION : S:\PSC\CMU\WP\ 981237 .RCH 

CME 1W:KGR00ND 

• Pay Telephone Certi fi c ~e No. 3613 became effective 12/21/93. 

• 1997 RAFa Notice mailed 12/11/97 and due 1/30/98. 

• USPS returned the notice as •unclaimed.H Staff called lhe 
telephone number lieted in HCD t or the company and a recor dinq 
advised that the number is no l onger in service . Staff then 
called Directo ry Assistance but no liatinq was prov ided. 

• Division o f Administration advised this company had not paid 
its 1996 and 1997 RAFs. 

OOCUH( NI NU'11!1 R DATE 

Oi 12 9 ftZII: 



DOCKET NO. 981237-~ 
DATE: APRIL 22, 1999 • 
• Order No. PSC-98-1692-FOF-TC, issued 12/15/98, imposed a 

S1, 000 fine and o rdered paya~ent of the fine and past: due 
amount by January 12, 1999 . 

• On 12/28/98, Hr. Denny Golladay, called staff and said he 
requested cancellation of his certificate by fax in June 199~, 
therefore, he did not owe RAFs for the years 1996 and 1997. 
He said he did not keep a copy o f his letter. He also asked 
that the Commission correct the name of his buaineaa from 
Florida Phone to Florida Telephone. He stated he would 
respond to the Order in writing and enclose his oriqinal 
certificate, which was i n the correct name o f Florida 
Telephone. 

• Company responded to the Order by letter dated January 2, 
1999, and included a copy o f his original certifJcate. 
(Attachment A) He wrote that he vent out of business on 
6/5/96, requeeted cancellation of hia certiticate at that 
~ime, and asked that the name of his business be co rrected t o 
reflect the correct name of Florida Telephone. 

• Staff received a copy of the company's Original Application 
(Attachment B) !rom the Division of Recorda and Reporting. 
The name on the application is Florida Telephone. 

• Order No . PSC-93-1710-FOF-TC, 
company name as Florida Phone. 

issued 11/29/93, shows the 
(Attachment C) 

• Department of State, Division of Corporations records show the 
fictitious name ia registered as Fl da Phone. (Attachment 
D) 

• The company's 1995 RAF form for the period 1/1/95 to 6/30/95 
(Attachment E) shows the 1 -:~e as Florida Phone. The compan1 
signed and dated the form on 6/20/95 and did not correct the 
name on the line provided. The f orm reflects lhat t he company 
had eight (8) payphonea in operation. 

• The company's 1995 RAF f orm for the period 7/1/95 lo 12/31/95 
(Attachment F) shove the name as Florida Phone. However, the 
company did correct the name to reflect Florida Telephone. 
The company signed and dated the form on 1/26/96. The form 
reflec ts that the company had nine (9) payphonea in ope ra tion. 

Therefore, staff believes the following recommendations are 
appropriate. 
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DOCKET NO. 981231~ 
DATE: APRIL 22, 1999 

Ditcu881Cif Ol ISSVIS 

• 
ISStll 1 : Should the Commission grant the company a voluntary 
cancellation of PATS Certificate No . 3613? 

RICQHMFWDAZXQI : No. The Commission should not grant the company 
a voluntary cancellation of its PATS certificate. Tho Commission 
should involuntarily cancel the company's certiticate with an 
effective date of June 5, 1996. (Isler ) 

StAll AQLliii : Rule 25-4.0161, Florida Administrative Code. 
requires the payment of regulatory assessment fees by January 30 of 
the subsequent year for telecommunications companies, and provides 
for penalties and interest as outlined in Section 350.113, Florida 
Statutes, for any delinquent amounts. 

The Division of Administration notified staff by memorandum 
that the company had not submitted the 1996 and 1997 regulatory 
assessment fees (RAFa), along with the 1996 and 1997 statutory 
penalty and interest charges. 

The United States Postal Service (USPS) returned the 1997 
RAF form unopened and atamped "return to sender~ and "unclaimed . H 
Staff called the telephone number listed in the Master Commission 
Directory (HCD) for this company, and received a recording that the 
number was no longer in aervice. Staff then called Directory 
Assistance, but no new listing was provided. 

On December 15, 1998, Order No. PSC-98-1692-FOF-TC was issued, 
which imposed a $500 fine for the RAFs violation and $500 for the 
reporting requirements violation, for a total of $1,000. The Order 
required payment of the fines and past due amount by January 12, 
1999, or stated the company's certificate would be canceled. 

On December 28, 1998, Hr. ~nny Golladay, owner, called staff 
and stated that he had reque:. .. ed voluntary ;.;ancellation of his 
certificate by fax in June 1995, therefore, he did not owe the 1996 
and 1997 RAFs. Hr. Golladay also stated that ho did not keep a 
copy of the 1995 letter. Hr. Golladay followed up his telephone 
call by responding to the Order by letter dated Jdnuary 2, 1999, 
which included his original certificate (Attachment A). The letter 
gave the date he closed hia business as June 5, 1996, a year later 
than the date he verbally told staff Ordinarily, staff would 
believe that the company had juat verbally given the wrong year 
except for Hr. Golladay's comment that he did not owe the 1996 RAFs 
since he went out of business in 1995 . 
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~T NO. 981237~ 
DATE: APRIL 22, 1999 • 

Staff obtained a copy of the two 1995 RAF forms from the 
Division of Administration . The 1995 RAF form for the period 
January 1, 1995 to June 30, 1995 (Attachment E) was signed and 
dated June 20, 1995, which was after the June 5th date Hr. Golladay 
had qiven staff . The form indicated that the company had eight (8) 
payphones in operation durinq the first half of 1995. The 1995 RAF 
form for the period July 1, 1995 to December 31, 1995 (Attachment 
Fl was siqned and dated January 26, 1996. The form indicated that 
the company had nine (9) payphones in operation durinq the last 
half o f 1995. Neither form had a note which stated that he went 
out of business in June 1995. 

Althouqh the Commission imposed a $1,000 fine for the two rule 
violations, staff does not believe that payment of the fine would 
serve any ;purpose since the company has been out o f business f or 
almost th r ee years. Therefore, since the company had nine 
payphones in operation on December 31, 1995, it is staff's belief 
that the company is responsible for payment of the 1996 regulatory 
assessment fees, including statutory penalty and interest c~arqes. 
In addition , since the the 1996 RAFs remain unpaid, staff does not 
beli eve it is appropriate t o qrant the company a voluntary 
cancellation. Accordingly, the Commission should not qrant the 
company a voluntary cancellation of its PATS certl fl cate. The 
Commission should involuntarily cancel the company's cert ificate 
with an effective date of June 5, 1996. 
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DOC~ET NO. 981231~ 
DATE: APRIL 22, 1999 • 
ISSQI 2; Should the Commi,,ion acknowledge the nome of the company 
as Florida Telephone as stated in the company's original 
application? 

MC9'N!!J'Pl4IOII; Yes. The Commission should acknowledge the 
name o f the company as Florida Telephone. 

SZA17 AI&LISIS; During st~Ff's telephone conversation of 
December 28, 1998, with the c~ ~any's owner , Mr. Golladay stated 
that: the COIIII!Iiasion had "drc. ~vd the balln on the name o f his 
company because his original application was in the name o f Florida 
Telephone, not Florida Phone, and that his original certificate was 
issued in the correct name of Florida Telephone. 

Staff received a copy of the company's original application 
from the Division of Recorda and Reporting in Docket No. 930943-TC. 
Attachment 8 is the first page of the or ginal application, ~hich 
showed the name on the application was Florida Telephone. Order 
No. PSC-93-1110-FOF-TC, issued November 29, 1993, showed the 
company name as Florida Phone (Attachment C). Staff then obtained 
the Florida Department of State, Division of Corporations' records , 
which showed the fictitious name was registered as Florida Phone 
(Attachment D). The company's 1995 RAF form for the period Ju ly 1 
through December 31, 1995, was printed by the Cormlission as Florida 
Ph~ne. However, the company corrected the name to reflect Florida 
Telephone. (Attachment f) 

Normally, before processing applications, the name on the 
application must match the name registered with the Division of 
Corporations. At this point i n time, staff can only guess what 
happened to the change in name. Regardless, it i· staff's belief 
that the Commission s•,ould acknowledge the name v. the company as 
Florida Telephone. 
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OOC~T NO. 981237~ 
OAT£ : APRIL 22, 1999 

I SSQI 3 : Should this docket be closed? 

• 
BJC:'J"QQ!TIOH : Yes, it thll Commission approves staC!' s 
recommendations in IaJue 1 a nd '· this dockel should be closed. 
(Bedell) 

STAR ,NJN,TIIS : If the Cocmlisaion approves staff's recommendations 
in Issue 1 and 2, this docket should be closed. 
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~KET NO. 98123~ 
OATB: APRIL 22, 1999 
ATTACRMBNT A 
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Toi Plorida Publlo Servi ce Co~t••lon 

Atteatton1 llaaoa l&~o R'· 
Dir . ••oorde and leportlna 

rroa; OIIUl¥ o. Oollad&~ 
Subjeot l rlorlda Telephone Wu coQhtel¥ clo .. d on June 5 
lUI. 

Your office wae notified 87 raaed letter at that tl•e . 

The Certlfloate l1 attached to tble letter. 
After that notlftoatlon I etopp.d recelvlnl aatl an notlcee 
froa 7our office conoerntn1 the Pa7 Telephone bueln•••· 

Bow the naae " r~JD4 PHOMI " caae to paee I have no Idea . 1 
have never bad and never wlll om a Florida PHOMI, Mote the 
worcl PROM• not Telephone. 

Pleaee note tbe Certificate 1171 Plortda TILIPHOHI . 

Plea•• ••• that the Lee count¥ official• are noti fied •• tbe7 
are dc.lvlnc •• nutl over thh Florida Phone ••••· The¥ want •• 
to PI¥ tas on a oo.,&n¥ I never owned to •tart with. 

Thank 70u for 70ilr 

-I-

RECEIVED 
JIMO 7 



o...w. ·~)-'I'C 

CW.W. PIC-t)-1710 -PQ'-'I'C 0.. De<:-r 11, l H ) 

~riba 1)ubfic Geroice [ommi~l!ion 

~tlt~nt [ttrifie4tt of 
'Public ([onDtnitnct anb ~ecd«it~~ 

Upoa-il ldwotcllt~ ........ -bmd doWI. 

II • OlDElED cllllllllllorq "-_. • '-"'1 p...s111 

n.c:amt.~ 

'flllale pn~~tlpehddr•it P. O. loa ,06)2 Pt . !!y!ro , f'1. U90S-06U 

111 ,_.w. .... - r rw ...a Ia w6 Clllplcr l64. 

r...-s..-.. MiM.ur .. ~ot-. 

~ .... COIIdu.olu .. JIIO¥iliolll prcrnbld 10 

n.~.U-•bol_.t&c!WIIIem 1 1 

""' 1 r hd, -ned or I'IYObd 111 Onllf or dlia Coavnlaa1011. 

•• o•o•• o• , .. , 

- a -



.... 

. ,,. 

1. 

J. 

I • 

. ...., 
I • • 

... "- ' . 

• • 
NlllDl PAY TlUI'IICIIf"C.UTlPICAft Am.ICATICII 

• • DaiCitr tRW.. IIIli:. 

• 
WAL 1WJ f1f ,_ Am.ICMT C 8 l I • ~ 

-~----------------~~~~:3.~ DeliO D. Golla4&J' ;~(f1 'l· • 1 '-

IIMI UIIDD 111101 ,_ AmiCMT IfiLl DO IUUIIUS .. f~i: &.l 
Flori .. ~elepbcme rtL£ C:~Y 

-----------------------------------
NDIU ~ nl AmlCMT(I) . . ., . ~ 
tnllr.dntrTI -n Iuper' o• 
em .,... .,.,, 
nAft a ZIP htriM 

•• TYPl til OIIMIZATICII (CIIIcl 1M 1M aUld ~tatt011 NCIIIflttd) 

A. IIIIIYIDUA&. DOt• IUSliiW UIIICI NII/MD ( ) 
Mf.MI, 

DOCIIIDCTATICih • ,.._r '** auu ........ . .. ,,..,.....,. ' J 
' 

DOCIIUifi'ATICIIt AtUQ a cen tf tilt pai'Utrtlltp If"-"'• 
"'"'-.., ..W..11 If all ,.rtatn . 

. ~. covanm•• r 1 

ud ' lht 

DOCIIIDCTATIC.t Attac proef that arttclu tf t~~eorporalton llua bttft 

filM "'"' Ult rttr1h Sacrtta'7 tf Statt ' a Offtct. If tnctrporat_. 
Mtsl4t at rtllf'i,., attaa ""'' ,,. , .. narl4a Stc"ta" '' StUt U1t 
.,ucut .... a.tWtu tt "'"" •• Pltrl,. .,.. '""'41 ... ud aM"" 
tf fltrtla ... ltttrM A~eat . . . 

' . . 
l ' I 

• 

~ ' ~.;~.~-·~~:------~-~-~l ~.;~.~.~~.~~~-------------
•• . , . 

·" ( 

1 ~~r .... , .... ~~·:·· 
DO(UHVIT NUmlt·OATl 

I 02115 UPZ2ll 
U"'·atcCAOIIWOlTIHI 



DOCKET NO. 9812.TC • 
DATE: APRIL 22, 1999 
ATTACHMENT C 

8Bl'OU '!'1m FLORIDA PUBLIC SDVICZ COIOCISSION 

In re: Application 
Telephone eutificata. 

for Pay ) 

ORANG I 8081XIISS IYft'DCS, IMC. 
WI LLI»C Z. BATON 
FLORIDA PROD 
OPTI TBL, DIC. 
NOT .roST AJIO'l'RD DOWHilvt SHOP I, 
IMC. 
F . D, N. INVU'l'KilfT, INC. 
.MTHOHY DB BRIGIT 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) __________________________ ,) 

UOCkBT NO. 930911-TC 
DOCKIT NO. 930930-TC 
DOCKIT NO. 930943-TC 
DOCKIT NO. 930911-TC 
DOCXIT NO. 930997-TC 

931003-TC 
931004-TC 

OaDIR NO. PSC-93-1710-POP-TC 
ISSUID: Noveaber 29, 1993 

~ fql,lowinrJ 0 taeionera partioipated in the diepodtion of 
thia .. ttar: 

J. TERRY DIASON, Cbairaan 
SUSAN F. CLARJt 

JOLlA L. JOHNSON 
LUIS J. LAURBDO 

aqnc:a or PBQpglm AGPC:X AC'J'IOM 
OBQQ GBtMTXIQ PAX TVpenQ CQTXUCATJS 

BY '!'1m caunaarotr: 

Notice ia beleby 9iven by the Florida Public Service 
co.aiaaion that tha aotion cUacruaaect berein ia preHainary in 
nature aftd :viu ._,.,.. final unle .. a penon vboae interute are 
aubatantially affected file• a petition for a foraal proceedin; 
purauant to RUle 25-22.029, ~lorida Adainiatrative Code. 

Bach of tbe entitJ. lll liated in the caption of thia order have 
filed applicationa for certificate• to provide pay telephone 
aervioe. Tbea• applicati ' • vere filed purauant to Section 
364.3375, ~lorida Statutu, vbiab providu that no paraon .. y 
provide pay talepbone aervioe vithout firat obtainin<J froa thia 
o taaion a ~fto.ta authoddn; tM proviaion of auab aervica, 
in aooordanoll vU:b seotion 364.335, Florida atatutea, and RUle 25-
24.511, ~lorida Adainiatrative Code. 

upon revi•, w find that thaae applicat.,;,ona contain the 
inforaation required for certification aa aet forth in Sectiona 
364.3375 and 364.335, florida Statvt .. , and Rule 25-24.511 , Plorida 
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~ DATB1 APRi L 22 , 1999 • ATTACHMENT D 
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io .wolD P'OIAIZY AI'IOIIITUIST~ UOULATORY AISUININT Pll ~ loM1'rOHOA auou 

Pav Telenh'"'• ~.Provider Retulatory Au&ent Fee RetarDJuh 30, 

DOC1CBT NO . 9au37 .TC FloridaPubUcServiccCommi.uioo .-- ---ote-----T--. 
rrAnJS: OATB : APRIL 32 , 1999 __ {llu&_=_-_,.,_JGc __ .. _ .... _.,_~____ a-tf 13S3 

A'rrACHMBNT B s So, oa 0603002 

·-· 1 oosoo1 
T2982 s _____ ' 

~~ ~~].oor~r 
Plorida Phone UCi 

1/1/95 TO 08/30/85 p, o . Box 50631 
ft, M~er•, JL 33805·0832 

-- -
004010 s _ ___ J 

i;Oya ·2r 
.J/0:.. 

_ .... _,_ 

LIN! 
NO. 

'Jl l ';/ . ,Di27~~ 

ACCOUNT a.ASSIFICAttON 

1. O...OpealdQab¥elu 

3. l:ISS: Alloanll hid For Savlcu to Oilier Tdephcnc CompmlcS 
(~u.MtJ· 

4. 'IOI'ALitEVBNUBSAwJII"''"W'Y 
c& -Pte C>kv1edon (UDI2 S.lme 3) 

S. RlpJI&Oiy All II '«'l Pel Due 
( .150S of Line 4) 

6. LZSS: APPROVED Prlor-Patod Ovclpaymcnt 

7. NBTREG\Il.A'roll\' ASSf.SSMDITfEE DUE . . . 
8. Pcnllty for Lire Pa}lllall 

9. ltll.clal for Late~ 

10. TOTAL AMOUNT DUB • ..,_ll(tlw-11( 
"·-~•/11/llJNIJN AMOUI )C/6h $50.00 Awlualh 

11. Number olpl'yllbcDc:l LD ClpCQIIoo 11 ~ ot pa1od 
~aed b.)' Cbls 11111m 

AMOUNT 

s 
~ 

S(_ ) 

s 

s 

S( ) 

s 

s 
s 

•s @,~ 

[ 
•P.cb ..out palcl bJ a Jl&J.,,..._ c ; >to a 2 

' • :Mblf COiii4*'l ~I local tcn1ce ror- ollk 
lociiMwwk 111111• tW :s t '"- ... w.-. .. ...-~~r,., -11:1, ' I I 1 • __.~~:~ .. rtp~Moq rec 
•• , ... PlY •• s' llM s c. - l'l.: -

L ... ..... _.,,_1/... ....,...,_,_..,,.,.,,_..., ........... t/.,k I .. -.IW*-.... n 
111M ___ 1•-;t:• ..... U7.n.Mt.._ ..... ......_ .. ,., __ • ...., .... ,_.., ...... ,...._jo~ ., ...,_. .. .,3 .... --:;::--
~~ ·aer ~$' !l4a ~/Ml_. 

~ ~ ,., CDolt) ~ ln*l 

/huutll l2 2 ao !Ita J,. ~~~-- f?f/ 1 ."JJ> ~ QL 
/~·"-'-I 

f.J.I,W. ------ ------



1. 

2. 

3. 

4. 

s. 
6. 

7. 

8. 
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~At 1 *'' tria Due - LIDe 4 by 0.001.5) ; 

: LBSS~ APPROVED Prior-Pedocl Overpayllflllm 
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• • 
RECE · C 

l/l/11 
9:1 JA1 r.t11Q: 52 

To; Florida Public Sorwioo C~taaioe 

At. ' I ,1,) 

AttontloAJ Blaaoa 8&Jo 
Dlr. Recorda &ad &oportlnc 

rroaa oe_, o. Goliad&¥ 

• 

S~bJootJ Florida Tolop~o Wao o~lotol7 oloaad on JUAo 5 
1881. 

Yo~r office w .. aotifla4 a, rasa4 lottor at tbat tlaa • 

Tbo Cortiflcata io attached to tbia latter. 
After tbat notlficatloa I atoppod roceiwiec aail an notlooa 
froa 70~r office coacorai .. tbo P&F Tolapbona b~alnooo. 

How tbo n ... • rLO&IDA PION& • c .. • to paao I bawo no Idea • 1 
bawo nowor bad aed aowor will owa a florida PHOMI, Mota tbo 
word PHONI not Tolopboao. 

Pleaao nota ' bo Cortiticato o&~o tlorlda TILIPHONI. 

PI•••• ••• tb&t tba Lao coaat7 otfloiala are eotlflod •• tbo7 
ara ~lvlnc aa nuta ower tblo rlorida Pbone aaao. Tba7 waat ao 
to P&7 taa on a ooap.., I ••••• owaod to atart wltb. 

Tbaak 70u for ,oUI 

RECEIVED 
JAN 0 7 

CMU 



OocUI No. 9 3094 3 -'1'C Catlllcale No. ) 613 

Order No. PSC-9 3-1710-I'Ol' Jl'C 0... Decnbor 21, 1993 

... . ~ . 
.. ; #" . . ,,,, .. .. ·"' ~... .. 

•' 
~ ··. ~· 

-#' l . " . . 

~rib<t 1)ubfic eleroice [omm~sion 

telep~one [erti~cate of 
<.public [onbenienct anb 9lecessitl) 

Upoo coasidentioo oftbe m:ord iD the above aumbered docket. 

it it ORD£RED that authority be and is heteby granted to 

PJ.OlU1)A 'J'EIDHOIIJ: 

wboee~ipaladdraais P.O. Box 50632 l't.Myen, Pt. 3390S-o632 

to provide tclccommunlcation service in ICQOI'dance with Chapter 364, 

F'IOridl Sllllir:l, the itui~. Regularioo.s md Ordc11 ofthi5 

Commiuioo, lllld the cooditioos and provisions prescribed in 

Order No. PSC-93-1710 in the lerri!Ot)' described therein. 

This Ccr1iflCite abalJ remain in force and eft' eel \Ditil amended, 

ltllpCIIded, ceaceJicd or revoked by Order ofthit Commiuion. 

IY oaOEa Of THE 

~tiba 1)ubUc e>ewice (tomm~~itm 
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