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DATE: April 28, 1999 
TO : Division of Records and Reporting 
FROM: Division of Legal Services (Vaccaro 
RE : Docket No. 951296-WS - Application 

case in Volusia County by Plantation Bay Utility Co. 

Please file the attached letters dated March 20, 1996, May 2, 
1996, and June 6, 1996, in the closed docket file for the above- 
referenced docket. 
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Law offices of 

Michael D. Chiumento 
Paul M. Guntharp, Jr. 
Ann-Margret Emery 
Jerome Rotenberg 

VIA FEDERAL EXPRESS 

June 6, 1996 

Tim Vaccaro, Esq. 
Public Service Commission 
Division of Legal Services 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0863 

4 Old Kings Road North 
Suite B 

Palm Coast, FL 32137 

Palm Coast: (904) 445-8900 
FAX #: (904) 445-6702 

RE: Plantation Bay Utility Company (PBUC) Proposed Rate Increase 

Dear Mr. Vaccaro: 

As you know, our client, Plantation Bay Civic Association ("the Association"), is very 
concerned about the PBUC proposed rate increase. Enclosed is several letters from affected 
residents. 

Enclosed is a copy of our report from our consultants. The consultants have identified 
to main areas of concern for the proposed rate increase; 1) poor water quality, and 2) 
management fees paid to Intervest and Ecocen. 

Water Oualitv 

The Association expects there will be a rate increase. However, due to the poor water 
quality, it is difficult to accept the proposed increase of over 100%. Complaints to PBUC 
concerning the water quality go unanswered and unresolved. It is estimated that fifty (50%) of 
the water customers are utilizing bottled water for drinking. The Association would like an 
improvement of the water quality prior to the effective date of a rate increase or, at the very 
least, a lower rate of return on the rate base. If the water quality has not improved prior to the 
rate increase, what assurances will the Association receive that improvements will be made? It 
is our position that the PSC staff recommendation to the Commission must address these issues. 

Management Fees 

In 1995, a management fee of $20,000.00 was paid to Ecocen Corp. and a management 
fee of $4,000.00 to Intervest Construction, Inc. (ICI). There is insufficient accounting of this fee 



to adequately illustrate its allocation to management expense. A detailed accounting is very 
important due to an apparent conflict of interest. I understand that the owner of PBUC, Mr. 
Francois Lazare, is also an owner of Ecocen Coy .  Mr. Lazare also sits on the Ecocen board 
of directors. IC1 and Ecocen Coy.  are partners in the Plantation Bay community development. 
Further troubling is the conflict of interest presented by the Audit Report Disclosure #1 
(attached). 

Please give me a call to discuss the above concerns. In addition, I am advised that many 
members of the Association may attend the Commission meeting in Tallahassee if the above 
concerns are not satisfactorily addressed by the staff recommendation. Please advise of the time 
and date this matter will be presented to the Commission. 

cc: Plantantion Bay Civic Association 
c/o Ms. Irene Anderson 

U 



AUDIT DISCLOSURE NO. 1 

,SUBJECT: ADVANCES FROM ECOCEN 

STATEMENT OF FACTS: Ecocen, Inc., as of December 31, 1995, has advanced 
Plantation Bay Utility Company funds totaling $2,531,000.00. 

The arrangement calls for repayment of the loan at ten percent interest. 

No formal agreement between the parties was drafted. 

No interest has been paid on the principal which began accumulating in 1985. 

The accrued interest on the loan, as of December 31, 1995, is $1,040,367.00. 

The receivable for the accrued interest, per Ecocen’s audited financial statements has 
been one hundred percent reserved. 

OPINION/CONCLUSIONS: District staff defers to the FPSC analyst for disposition. 

9 



AUDIT DISCLOSURE NO. 2 

SUBJECT: MANAGEMENT FEES 

FACTS: The lntervest Corporation charges the Utility $2,000 monthly, which is 
distributed equally between water and wastewater operations for administrative and 
management services. 

There is no formal agreement between the parties in support of this agreement. 

OPINION/CONCLUSIONS: District staff defers to FPSC analyst for disposition. 

, 
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May IS, 1996 

Yreseiitation & Queslioiis I-G Stall Assis1c;ci 
Rate Case for Plantation Bay Utility Co. 

* Received notice of customer ineethg before the Florida Vublic 
Service Commission sometime in the fust week of May 1996.. 

* On May 6 ,  1996 called Plmtation Bay Utility CG. to aiiiiigc for a 
1 u J i m r  of books & records of PBUCo. sp 
set appointment for Thursday May 9, 1996. Reqcested that the 
balance sheets, P&L statemezts and t2x returns for the previous 5 
years be made available. 

nlrn + T n; D Il;+w m n A  
VRQ LO 10~11 I O ~ L A C L  cuiu vn- 

*I was told records would be made available except she 
was not sure of tax returns. 

*+On arrivai at PBU Co.% office i was toid financiais and tax 
returns would not be shown to me. 

*w Ail I could review were the reports prepared 
by the sta€fof the PSU. T was ais0 denied a copy 
of tile staffrcporis ;;wid iold 1 ~ o u l d  r w i e w  tlitm at 
a desk in the office. 

** The staff midit repit is based oii -uiaiidiied n-inzlbers and 
is using 1995 as a base ycar. The staff auditors haw a 
disclaimer in the audit report which states 

“Internal accounting department audit report prepared 
after a limited scope audit. Substantia! additicna! work 
would have to be performed to satisfy generally 
accepted auditing standards and produce amlited 
financial statements‘ for public use.” 

’ 
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I QUESTIONS: 
1. 

2. 

Why weren‘t financial reports made avaiiabie to the 
Utility companies customers? 
Why weren’t staff audit & engineering; reports made 
available €or ~ J J  in depth o€fsite review by the utility 
companies customers? 
EIuw can we, the Utility Cmq”ies custoiliers aid tihe 
public seivicc zoniission acccp: mziditcd figazs that 
have a disclaimer as to their authetlticity witten h t o  
the report? 
Why was this meeting ca!Led in less t h w  ?xvo .t?leeks 
after receipt of the early May notices? 
The auditor apparently had the federal income tax 
returns fbr 1985 t h i  1994 (not the 1995, the base year). 
’i’he audit report stated they were ccscamed’’. why was 
no comments made about these tax returns? 

3. 

4. 

5 .  

T h e  audit report states that the Utility 20. was started in 
1986 and currently has approximately 450 water and waste 
water customers. The utility will illtimateiy service 6OOG 
C O I U I ~ C ~ ~ O ~ I S  iit build out (CUIT~II~  iiii1iZ;liiOli is 7.5% of 
ultimate build out). 

**Hm c a  engineer state that water t rez i tne~t  plant is 
3 8% used and useful, waste water plmt is 16% used & 
useful and waste water distribxtion system 41?h wed 
& useful? 

**Are we the custonkrs of the utility conqmny being 
* asked to subsidize the grandiose plans of the developer 

and the land owners? 

2 



* 
c * The audit report shows contracted costs to W-etherai 

treatment systems in the amount of $40,98 i. 
* Billing is subcontracted to "n'nemer Eusiness Service. 
* Intervest charges ihe utility $2,800 per monih as a 
management fee (no formal ageeiilT;ili exists). 
* Ecocen has advanced PBU $2,53 1,000 as of 1213 1/95: 
LGZD ificepti~n is 1985 at 10% interest. No ifiterest paid 
since inception. Accrued interest amounts to 
$1,0'40,367. This receivable (principal and ifiterest) per 
Ecocen's audited 'statement has been resewed. Again no 
formal agreement exists. 

Questions: 
1. 
new infrastructure relative to water for ail the new sections. 
Wh y2 
2. What does Wetherai do to get $3,415 per inonfh? 
3. Wnat is the agreement between Intervest & the Utiiity 

Co.3 Intervest is to receive $L+,UUU per year. 
According to the audit report there is no formal 
agreement. Does it uot appew to the PSL iriai LWIG is 
501i.ie fonii of co~iflict of interest a~ Moii E O S S ~ ~ ~  3s s i  

officer G f  rBu &; Intervest? Is this 5pll zm1s h g u *  
transaction? 

There is no statement in the audit report about all the 

-- * 

n~ nhn 

f l  A1 A AI- - .. - 

. .  - .4L 

4. The preponderance of income is received frcm the 
homeowners with a minimal amount received fron! 
commercial & other customers. 
* What does Intervest pay to the Utility Co.? 
* Who are the other bommercia! c,ustomolrs &. what do 
they pay? 

3 



. .  * The auditor recommends that an immediate increase be 
granted to the Utility Co. With excess monies being held in 
escrow pending a possible appeal. 

** 1 do 1Wl UlldCl'Shlld llliS WCU1lUkkCIldU~iOll. BUSCd 01 

the superficial audit he performed how can the PSC 
possibly grant an increase? 

* Quality of Water. 
Terrible! ! The water has caused discclorcticn in 
bowls tk shower doors. Water at amy  times is 
undrinkable due to discoloration & taste. What effect it 
is having on the plumbing is unknown. I and many of 
my neighbors have installed filtration units in an 
attempt to improve water quality. 

Prepared By: 
Carl GlautZemca 
37 Kingsley Circle 
Omond Beach, FL 32174 
(904) 437-0680 
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Milian,  S w a i n  &Associates,  Im. MSA 2025 S.W. 3 2 n d  Avenue,  Miomi, Florida 3314.5 
(305)447-0123 F a x  (305)567-9666 

May 22, 1996 

Ann-Margret Emery, Esq. 
Chiumento, Katz & Guntharp, P.A. 
4 Old Kings Road North, Suite B 
Palm Coast, FL 32137 

RE: Staff Assisted Rate Case for Utility Serving Plantation Bay 

Dear Ms. Emery: 

At your request we have reviewed documentation related to the staff assisted rate case for 
Plantation Bay Utility Company (PBUC). Based on this limited review, two issues in particular 
appear to warrant hrther action: 

Manacement fees paid to Intervest and Ecocen 

Utilities are generally required to justiQ management fees paid to affiliated companies and 
PSC staff usually makes a determination as to the reasonableness of the fees. Specific 
questions that should be answered include: 

(1) Are the amounts included in management fees for Rent, Insurance and 
Transportation fees reasonable for a utility of this size? 

( 2 )  Does the fee include an allocation of executive salaries or other labor and, if so, 
did the affiliated company present adequate support to justify the allocations? 

(3) What other costs are included i n  the fee and were these charges determined to be 
reasonable? 

Wat& quality 

PSC staff should now be conducting further investigation into water quality based on 
comments made at the hearing. Any objective evidence you can provide of the quality 
problems encountered by utility customers (eg: violations of Florida Department of 
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Ann-Margret Emery 
Page 2 

Environmental Protection (DEP) standards or water sample testing results) will be usehl 
to them in their investigation. The Commission sometimes penalizes utilities which have 
provided a low quality of service by allowing a lower rate of return on rate base. 

Feel free to call me if you would like to discuss this further. 

Sincerely, 

M y  
MILIAN, SWAIN & ASSOCIATES, INC. 
Cathy Revels 

Enclosures 



THOMAS W. SMYTH, ESQ. 
25 MAGNOLIA CIRCLE 

PLANTATION BAY 
ORMOND BEACH, FL 32174-9248 

Director, Division of Records and Reporting 
Florida Public Service Commission 
2 5 4 0  Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850  May 5 ,  1 9 9 6  

Re: Docket No. 951296-WS. Application of Plantation Bay Utility 
Company for a staff-assisted rate case in Volusia County. 

Dear Sir: 

1 .  Docket is unclear as to County, or Counties, involved. 
Volusia, or Volusia and Flagler Counties? 

2 .  Explain the meaning of "Staff-assisted rate case'' and why 
this method is being used. 

3 .  Is the Company on a calendar year for accounting purposes? 
If not, what is the Company's fiscal year? 

4 .  Why are unaudited figures used? 
a. Are the Company's books audited annually by an independent 

Certified Public Accountant? 
b. If not, who audits the Company's books and how often? 

5 .  What is the " 4 4 2  test year" ? 

6 .  What is the " 1 2  test year" ? 

7 .  How do test year operating results compare with each of the 
past five years? 

8. How many non-officer full-time personnel does the Company 
employ? 

9 .  Who are the top officers of the Company? 

1 0 .  Who serves on the Company's Board of Directors? Are they 
compensated for their services? 

1 1 .  Who are the major stockholders of the Company? 

1 2 .  Does the Commission's staff evaluate the competency of 
management in addressing rate matters? 

1 3 .  In the staff's opinion, what are the most important reasons 
for recommending the extraordinary increases of 1 0 8 . 5 %  in the 
average residential customer's water bill and 2 4 . 4 %  in the cost 
of his wastewater service? 

%. 



(Page 2 of 2) 

Please be advised the the developers of Plantation Bay have 
consistently overestimated the Community's growth rate. After 
ten years, the number of residential units only approximates 
440. Such optimism has undoubtedly resulted in a utility plant 
with significant overcapacity relative to the present customer 
base. This means that major expense items - depreciation, 
maintenance, employee compensation, debt service, etc. - are 
much higher per customer than originally anticipated, and the 
return on equity substantially lower. That the Company has these 
problems is not their customers' fault, but their own. Any 
investment involves risk. Unfortunately, in this case, the 
rewards expected have not materialized; nor will they if the 
slow rate of community growth continues. 

Unreasonably to raise the rates of present customers to take 
the sting from the results of the owners' errors in judgment,and 
to involve the staff of the Florida Public Service Commission 
in this subterfuge, is unconscionable. 

Please place me on the mailing list for this case. 

Very truly yours, 

Thomas W. Smyth 'W / / J  
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9- By d .  civic association, inc. 

1140 Pelican Bay Drive Daytona Beach, FL 32119 - (904) 756-3032 

May 15, 1996 
Dircctor, Division of I b o r d s  and Reporling 
Florida Public Servicc Coiiiiiiissioii 

254 Shuniard Oak Blvd. 
'I'allahassee, FL 32399-0850 

Re: COMMEN'I'S AT I-EARING MAY 15, 1996 
DOCKE" NO. 95 1296-WS 

G enll cnien : 

As Trcasurcr of thc Plantation Bay Civic Association, a "Not for Profit Corporation", whosc 
purposc is to allow ineinbcrs lo become involved os Rcsidcnts in matters affecting Plantation 
Bay and cncouragc coopcration, liakrnity and fellowship, I have becn askcd to make a few 
comincnts regarding the "Proposed Kate Increase for Plantation I3ay Utility Company" 
proposed by the staff of thc Florida Public Scrvicc Cominission, 

1 .  We are very dissatisficd with scvctal aspccts o f  this IWc Casc I'rocccding, namcly: 

a) Notification of this hcaring was rcceived by mail by PDUC custonicrs on May 5, 1996, 
only 10 days bcforc thc hcaring with 4 days out for wcckcnds, liardly timc for serious 
study and the making of substantive comnlcnts for this meeting. 

b) Unavailability of Informotion; l'hc only inforination which could bc obtaiiwd froin thc 
PBUC ofice was ihe PUC Stan Reports. 'fhc PBUC rcfuscd to providc any financial 
statcmcnts for prior ycors or any otlicr information and would not providc copics of the 
PIJC mcmos exccpt for pcrusa! at thcir officc. 

YRUC books and mcd in thc preparation of tlic WJC Staff Kcporls. 
c) Lack of any independently audited statements to back up thc data taken from the 

2. Whilc wc are not cxpcris i n  Florida TWC kgulations, \YC bclievc thc Staff has followcd 
Standard Cornmission 1"xdurcs i n  dctcmlining thc proposd r a k  incrcasc. Wc rccog1iir.c 
that thc Utility Company has the right to recover legitiinatc costs and a return on it's 
investment. Wc conimcrid thc Staff on adjusling thc Ilivcslmcnt 13asc Tor Jtclurn and 
tlic Depreciation Expcnse to reflect the current proporlion of thc Watcr and Waste 
Plant Invcstniciit currently in use. 

\ 

l'agc 1 of 2 
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PLANTATION BAY CIVIC ASSOCIATION, INC. 

22 BAY POINTE DRIVE, ORMOND BCH., FL 32174 

Neil Bethea, Supervisor Staff Assisted Rate Cases 
Florida Public Service Commission 
2540 Shuinard Blvd., Tallahassee, FL 32399-0850 

Dear Mr. Bethea, 

June 1, 1996 

Re: Docket No. 951296-WS 

As Treasurer of the Plantation Bay Civic Association, I presented a number of coininents from the 
Association at the Customer Meeting on May 15, 1996 on the proposed Plantation Bay Utility Company 
Rate Increase. Since then I have received copies of the Engineering Report and the Accounting Report. 
I notice a number of discrepancies both in the Notice and between these reports and the "Notice of 
Customer Meeting" I received earlier. 

Rcport shows an avcragc 01'436. 

the new and old rates are based on 8 Customers. 

Engineering Report. 

[ l ]  The Notice refers to 442 test year residential water customers whereas the Engineering 

[2] The Notice shows 12 test year general service water custoiners, but the Average Bills under 

[3 ] The Notice refers to 434 test year residential wastewater customers versus 436 in the 

The proposed water rates appear to be based on 442 customers Le. $29.25 x 12 x 442 = $155,142 vs 
155,149 shown as the Revenue Requirement. What about the other customers? 

The proposed residential wastewater rates generate 17.56 x 12 x 434 =91,452 versus 93,384 as the 
Required Revenue. Nothing is said about nonresidential users and why are the number of wastewater 
residential customers less than the residentia1 water customers? Using 442 wastewater customers 
generates 93,138. Again what are the other custoiners generating? 

The proposed rate increases generate substantially more Revenue than required to provide PBUC with 
sufficient revenues to cover it's costs and provide a return on it's capital employed because as of this 
date there are 26 more customers [468 vs 4421 than used in developing the "Proposed Rates". The 
Engineering Report showed 462 customers at the end of 1995 and 6 have been added as of May 29, 
1996. If this rate [14] continues through 1996, there will be 476 customers by the end of the year or 34 
inore than used in the proposed rate increase. This would generate 29.25~12~34=11,934 in additional 
water revenues and 17.56~12~34=7,164 or a total of 19,098 which is equal to 20.8% of the proposed 
rate increase on P14 of the accounting Report. This is a conservative estimate as 25 new homes have 
been sold'in each of the last two years. I submit: [ 11 the proposed Staff Rate Increase should be adjusted 
downward by 20.8%; and [2] provision for an automatic reduction in rates be added based on the 
number of new customers added in 1996 and subsequent years to avoid excessive returns on investment. 

cc: Irene Anderson, Pres. 
M. Chiuinento, Atty. i/ 
Chairman, FPUC Uohn C. Mueller, Treasurer 



PLANTATION BAY UTILITY COMPANY 

May 2, 1996 

Tim Vaccaro, Staff Counsel 
Public Service Commission 
Division of Legal Services 
Capital Circle Office Center 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Docket No. 951296-WS, Application of Plantation Bay Utility Company for 
a Staff Assisted Rate Case in Volusia County 

Dear Mr. Vaccaro: 

Enclosed is a copy of the Notice of Customer Meeting, dated April 30, 1996. The notice was not 
actually mailed until May 1, 1996 because of errors made in the original document by the PSC 
that warranted corrections by us. Those corrections were made as soon as possible and the 
document was mailed immediately thereafter. 

If you have any questions, please do not hesitate to contact me at (904)437-9185. 

Very truly yours, 

Douglas R. Ross, Jr. 
Vice President 

Enclosure: Notice of Customer Meeting 

DRR: tmp 
VacaroNtility 

100 Plantation Bay Drive, Ormond Beach, FL 321 74 (904) 437-91 85 Fax (904) 437-0 100 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

NOTICE OF CUSTOMER MEETING 

TO THE CUSTOMERS OF 

PLANTATION BAY UTILITY COMPANY 

ALL OTHER INTERESTED PERSONS 

RE: DOCKET NO. 951296-WS 

APPLICATION OF PLANTATION BAY UTILITY COMPANY FOR A 
STAFF-ASSISTED RATE CASE IN VOLUSIA COUNTY. 

NOTICE is hereby given that the Staff of the Florida Public 
Service Commission will conduct a customer meeting to discuss the 
application of Plantation Bay Utility Company for a staff-assisted 
rate case in Volusia/Flagler Co.The meeting will be held at the 
following time and place: 

7:OO p.m., Wednesday, May 15, 1996 
Old Kings Elementary School 
301 Old Kings Road South 
Plagler Beach, Florida 32136 

All persons who wish to t'estify are urged to be present at the 
beginning of the meeting, since the meeting may be adjourned early 
if no customers are present. 

Any person requiring some accommodation at this hearing, 
meeting, etc. because of a physical impairment should call the 
Division of Records and Reporting at (904) 413-6770 at least five 
calendar days prior to the hearing, meeting, etc. If you are 
hearing or speech impaired, please contact the Florida Public 
Service Commission using the Florida Relay Service, which can be 
reached at 1 (800) 955-8771 (TDD). 



PURPOSE 

The purpose of this meeting is to give customers and other 
interested persons an oppwtunity to offer sworn testimony 
regarding the quality of service the utility provides and to ask 
questions and comment on Staff's preliminary rates included in this 
notice as well as other issues. Staff members will answer 
questions to the extent possible. A representative from the 
utility has also been invited to respond to questions. 

Any person who wishes to comment or provide information to 
Staff may do so at the meeting, orally or in writing. 
comments may also be sent to the Corrmission at the address given at 
the end of this notice. 

Written 

BACKGROUND 

Plantation Bay Utility Company is a Class C water and 
wastewater utility located in Volusia County. It provides service 
to approximately 440 customers. 

The test period for setting rates is the historical average 
twelve month period ending December 31, During the fiscal 
year, the utility's books reflected unaudited operating revenues of 
$73,417 for water and $81,209 for wastewater. The utility recorded 
unaudited net operating losses of ($105 ,314)  for water and 
($74 ,008)  for wastewater. 

1 9 9 5 .  

Staff has compiled the following rates and charges for the 
purpose of discussion at the customer meeting. These rates are 
preliminary and subject to change based on information gathered at 
the customer meeting, further staff review, and the final decision 
by the Commissioners. The utility's current and staff's 
preliminary rates and charges for staff's recommendations are as 
follows: 

antatlon Bay UtJLtv . .  C o w  - 
SIDENTIATI. MUTrTI-RF:SIDENTI;ATI. AND CRNRRATt SERVICF; se Facilitv I ,  C h w  

Rate 
Existing Recommended 

$ 9 . 3 7  $ 1 8 . 7 5  
Meter Size 
5 / 8 "  x 3/4Ii  



I 

3 / 4  

1 - 1 / 2 11 

1 

2 
3 
4 I' 
6 

Gallonage Charge 
Per 1,000 gallons 

N/A 
23 .45  
4 6 . 9 1  
75 .03  

1 5 0 . 0 8  
2 3 4 . 4 7  
468 .97  

2 8 . 1 3  
4 6 . 8 9  
93 .77  

150 .04  
300 .07  
468 .86  
937.72  

$ 1 . 1 4  $ 2 . 5 7  

Using the 442 test year.residentia1 water customers with an 
average water use of 4 ,080  gallons per month, an average 
residential water bill comparison would be as follows: 

Base Facility Charge 
Gallonage Charge 
Total 

Meter Size 
5 / 8 "  x 3 / 4 "  

1 

2 
3 
4 I' 
6 

3 / 4  

1 - 1 /2 

Gallonage Charge 
Per 1,000 gallons 

Average 
Bill 
Using 
Existing 
Rates 
$ 9 . 3 7  
4.65 
$14 .02  

Average 
Bill 
Using 
Recommended Percent 
Rates Increase 
$ 1 8 . 7 5  
10.49 
$ 2 9 . 2 5  1 0 8 . 5 %  - - 

Recommended Existing 
Rate Rate 
$ 1 1 . 8 0  $ 1 1 - 9 0  

N/A 1 7 . 8 5  
2 9 . 5 1  2 9 . 7 4  

9 4 . 4 1  9 5 . 1 8  
1 8 8 . 9 6  1 9 0 . 3 7  
2 9 5 . 2 4  297 .45  
5 9 0 . 5 0  5 9 4 . 8 9  

5 9 . 0 6  59 .49  

$ 1 . 4 8  $ 1 . 8 3  

Using the 1 2  test year general service customers with an 
average water use of 41 ,600  gallons per month, an average 



general service water bill comparison would be as follows: 

Average 
Bill 
Using 
Existing 
Rates 

Base Facility Charge $ 94.41 

Total $155.98 
Gallonage Charge 61.57 

Average 
Bill 
Using 
Recommended Percent 
Rates - 
$ 95.18 
76.22 
$171.40 9.89% 

Meter Si se 
5/8" x 3/4" 
3 /4 I I  

1 
1 - 1 / 2 
2 I' 

3 
4 
6 

Gallonage Charge 
Per 1,000 gallons 

v - 
se Fac&tv Charqp . .  

- 
Existing Recommended 
Rate Rate 
$ 11.80 $ 11.90 

11.80 17.85 
11.80 29.74 
11.80 59.49 
11.80 95.18 
11.80 190.37 
11.80 297.45 
11.80 594.89 

$ 1.23 $ 1.53 

Using the 434 test year residential wastewater customers with 
an average water use of 3,710 gallons per month, an average 
residential wastewater bill comparison would be as follows: 

Average 
Bill- 
Using 
Existing 
Rates 

Base Facility Charge $ 11.80 

Total $ 16.36 
Gallonage Charge 4.56 

Average 
Bill 
Using 
Recommended Percent 
Rates Increase 
$11.90 
5.66 
$17.56 7.33% 



FF REPORTS AND UTIJJTY APPIIIWION 
The results of Staff's preliminary investigation are contained 

in the accounting and engineering report. Copies of the reports 
may be examined by interested members of the public at the 
Plantation Bay Utility Company office located at 100 Plantation Bay 
Drive, Ormond Beach, Florida 32174. If you would like to examine 
these reports, please contact the utility at (904) 437-9185 to 
arrange a convenient time. 

RS AFTRR CUSTQMER MESTING 
After the meeting, Staff will prepare and submit a 

recommendation to the Commission. The Commission will thereafter 
issue a proposed agency action ordex containing rates which may be 
different from those contained in Staff's final recommendation. 
Five to ten customers or persons who attend the meeting and who 
wish to receive a copy of the recommendation and the order may so 
indicate at the meeting. Those individuals are expected to 
distribute the information in the recommendation and the order to 
other customers and interested persons. Anyone who is unable to 
attend and who wishes to obtain a copy of the recommendation or the 
order may do so by writing to the Commission at the address at the 
end of this notice. 

W TO CONTACT THF: C O W S S I a  
Written comments regarding the utility and the proposed rates, 

and requests to be placed on the mailing list for this case, may be 
directed to this address: 

Director, Division Df Records and Reporting 
Florida Public Service Commission 
2540  Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

All correspondence should refer to "Docket No. 951296-WS - 
Application of Plantation Bay Utility Company for a staff-assisted 
rate case in Volusia County.Ii 

If you wish to contact the Commission regarding complaints 
about service, you may call the Commission's Division of Consumer 
Affairs at the following toll-free number: 1-800-342-3552. 

This notice was prepared by Commission Staff for distribution 
by the utility to its customers. 



PLANTATION BAY UTILITY COMPANY 

Senior Attorney 
Public Service Commission 
State of Florida 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 951296-WS 
Application for Staff-Assisted Rate Case 
Plantation Bay Utility Company 

Dear Tim: 

The Plantation Bay Utility Company hereby grants a thirty (30) day extension to the 15 month 
period for Commission action regarding Plantation Bay Utility Company's request for a staff 
assisted rate case, allowing the "Customer Meeting" to be deferred thirty (30) days. 

This waiver will enable to staffto prepare for a formal hearing in the event that the Commission's 
preliminary order is protested. 

We understand that with this limited waiver, this case will be completed and the Docket closed by 
approximately July 24, 1996 unless the PAA is protested. 

Very truly yours, 
P! 

Douglas R. Ross, Jr. 
Manager 

cc: John Mann, CPA 
Jean Trinder 
Jerry Finley 
Ted Garn 

DRR:tmp 
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100 Plantation Bay Drive, Ormond Beach, FL 32174 (904) 437-9185 Fax (904) 437-0100 


