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BeiiSollll Telec-iu :tloa.lllc. ISO 22Hnl 
Surte 400 h• ISO 22&·5073 
150 South Monroe Sueet 
TaDihauu. Flo11da 31301 ·1~ 

May 3, 1999 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

-@BELLSOUTH 

.......... CriNt. Ml 
RegulatOfY Vice Prelldent 

qqo515-TP 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, 
Inc. raeiiSouth•) and Suntel USA, Inc. pursuant to Sections 251 and 252 of t~ 

Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and 

Suntel USA, Inc. are submittlng to the Florida Public Service Commission their negotiated 

agreement for the purchase of BeiiSouth's telecommunications services for the purpose 
of resale to end users by Suntel USA, Inc. 

Pursuant to section 252(e) of the Ad, the Commission Is charged with approving 
or rejecting the negotiated agreement between BeiiSouth and Suntel USA, Inc. within 90 

days of its submission. The Act pro•tldes that the Commission may only reject such an 
agreement If it finds that the agreement or any portion of the agreement discriminates 
against a telecommunications carrier not a party to the agreement or the Implementation 
of the agreement or any portion of the agreement Is not consistent with the public Interest, 

convenience and necessity. Both parties aver that neither of these reasons exist as to 
the agreement they have negotiated and therefore, are very hopeful that the Commission 

shall approve their agreement. 
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AGREEMENT 

THIS AGREEMENT is made by and between BeiiSouth Telecommunications. 

Inc., ("BeiiSouth"), a Georgia corporait. and Sun-Tel USA. Inc .. a Florida corporallon. 
and shall be deemed effective as of ,\ ld., a \C\,C\(\ . This agreement may 
refer to either BeiiSouth or Sun-Tel US , Inc., or both as a MParty" or MParties. M 

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunications company 
authorized to provide telecommunications services In the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina. South Carolina. and 
Tennessee; and 

WHEREAS, Sun-Tel USA, Inc. Is an alternative local exchange 
telecommunications company (·CLEC.) authorized to provide telecommunications 
services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana. Mississippi, 
North Carolina, South Carolina, and Tennessee; and 

WHEREAS, the Parties wish to retell BeiiSouth's telecommunications services 
and/or interconnect their facilttin, purchase unbundled elements, and exchange traffic 
specifically for the purposes of fulfUJlng their obligations pursuant to sections 251 and 
252 of the Telecommunications Ad of 1996 (~Act"). 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein, BeiiSouth and Sun-Tel USA, Inc. agree as follows: 

The terms and conditions contained within the General Terms and CondltJons 
were negotiated • a whole and each term and condition wfthln the General 
Terms and Condltfona Is Interdependent upon the other terms and conditions. 

1. PurpoM 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, Including all Attachments. comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The resale. 
access and lnteroonnectlon obligations contained herein enable Sun-Tel 
USA, Inc. to provide competing telephone exchange service to residential 
and business subscribers within the territory of BeiiSouth. The Parties 
agree that Sun-Tel USA. Inc. will not be considered to have offered 
telecommunications services to the public In any state within BeiiSouth'!. 
region until such time as it has ordered services for resale or 
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interconnection facilities for the ourposes of providing business and/or 
residential local ex~nge service to customers. 

2. Term of the Agreement 

2.1 The term of this Agreement shall be two years, beginning Ap< ,lldft1.~ 

2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement, they shall commence 
negotlaUont wtth regard to the terms, conditions and prices of resale 
and/or local interconnection to be effective beginning on the expiration 
date of this Agreement ("Subsequent Agreemenr). The Parties further 
agree that any such Subsequent Agreement shall be for a term of no less 
than two (2) years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negotiation referred to In Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new resale and/or local interconnection terms, 
conditions and prices, either Party may petition the Commission to 
establish appropriate local Interconnection and/or resale arrangements 
pursuant to 47 U.S.C. 252. The Parties agree that, In such event, they 
shall encourage the Cornmlsaion to lttUelts order regarding the 
appropriate locallnterc:omection and/or resale arrangements no later than 
the expiration date of thlt Agreement. The Parties further agree that in 
the event the Commission does not Issue Its order prior to the expiration 
date of this Agreement, or if the Parties continue beyond the e."'"iratlon 
date of thlt Agreement to negotiate the local interconnection and/or resale 
arrangements without Commission Intervention, the terms, conditions and 
prices ultimately Otdered by the Comnvask>n, or negotiated by the Parties. 
will be effective retroactive to the day following the expiration date of this 
Agreement. Until the Subsequent Agreement becomes effective, the 
Parties shall continue to exchange traffic pursuant to the terms and 
conditions of this Agreement. 

3. Ordering Procedurn 

3.1 Sun-Tel USA, Inc. shall provide BeiiSouth Its Carrier IdentifiCation Code 
(CIC), Operating Company Number (OCN), Group Access Code (GAC) 
and Access Customer Name and Address (ACNA) code as applicable 
prior to placing Its first order. 
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3.2 Qetalled procedures for ordering and provisioning BeiiSouth services are 
set forth In BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide. as appropriate. 

3.3 BeiiSouth has developed electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data needed to place orders including valid address. available 
services and features, available telephone numbers. due date estimation 
on pre-order and calculation on firm order, and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth in this agreement In Exhibit A of Attachment 1 and/or in 

Attachment 2. •• applicable. 

The services and service provisioning that Bell South provides Sun-Tel 
USA, Inc. for resale wiU be at least equal in quality to that provided to 
BeiiSouth, or any BeiiSouth subsidiary, affiliate or end user. In connection 
with resale, BeiiSouth will provide Su,.. Tel USA, Inc. with pre-ordering, 
ordering, maintenance and trouble reporting, and daily usage data 
functionality that will enable Sun-Tel USA, Inc. to provide equivalent levels 
of customer seMce to their local exchange customers as BeiiSouth 
p~ to Its own end users. BeiiSouth shall also provide Sun-Tel USA. 
Inc. with unbundled network elements, and access to those elements, that 
Is at least equal in quality to that which BeiiSouth provides BeiiSouth, or 
any BeiiSouth subsidiary, affiliate or other CLEC. BeiiSouth will provide 
numbef portability to Sun-Tel USA, Inc. and their customers with minimum 
Impairment of functionality, quality, reliability and convenience. 

5. White P!JI!! Uatlnp 

BeiiSouth shall provide Sun-Tel USA. Inc. and their customers access to 
white pages directory listings under the following terms: 

5.1 Listings. BetiSouth or Its agent will Include Sun-Tel USA, Inc. residential 
and business customer listings In the appropriate White Pages (residential 
and business) or alphabetical directories. Directory listings will make no 
distinction between Sun-Tel USA, Inc. and BeiiSouth sub~cribers. 

5.2 Rates. Subscriber primary listing information In the White Pages shall be 

provided at no charge to Sun-Tel USA, Inc. or Its subscribers provided 
that Sun-Tel USA, Inc. provides subscriber listing Information to Bell South 
at no charge. 
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5.3 Procedures for Submitting Sun-Tel USA. Inc. Subscriber Information. 

BeiiSouth will provide to Sun-Tel USA. Inc. a magnetic tape or computer 
disk containing the proper format for submitting subscriber listings. Sun­
Tel USA, Inc. will be required to provide BeiiSouth with directory listings 
and dally update.• to those listings, Including new, changed, and deleted 
listings, In an lndustry-acat?ted format. These procedures are detailed In 
BeiiSouth's Local Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscribers. Sun-Tel USA, Inc. will be required to provide to 
B6l1South the names, addresses and telephone numbers of all Sun-Tel 
USA, Inc. customers that wish to be omitted from directories. 

5.5 lndusion of Sun-Tel USA, Inc. Customers In Directory Assistance 
Database. BeiiSouth will include and maintain Sun-Tel USA, Inc. 
subscriber listing' In BeiiSouth's directory aaslatance databases at no 
charge. BeiiSouth and Sun-Tel USA, Inc. will formulate appropriate 
procedures regarding lead time, timelineas, format and content of listing 
information. 

5.6 Listing lnfotmation Conftdentiallty. BeiiSouth will accord Sun-Tel USA. 
Inc.'s directory listing information the same level of confidentiality that 
BeUSouth ac:c:ords Its own directory listing Information, and BeiiSouth shall 
limit acceu to Sun-Tel USA, Inc.' a customer proprietary confidential 
directory Information to those BeiiSouth employees who are Involved In 
the preparation of listings. 

5. 7 Optional Listings. Additionalllstlnga and optional listings will be offered by 
BeiiSouth at tariffed rates as set forth In the General Subscriber Services 
Tariff. 

5.8 Delivery. BeiiSouth or Its agent shall deliver White Pages directories to 
Sun-Tel USA, Inc. subscribers at no charge. 
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6. Bona Fide Request/New Bualne .. Request Proeess for Futher 
Unbundling 

If Sun-Tel USA, Inc. Is a facilities based provider or a facilities based and 
resale provider, this section shall apply. BeiiSouth shall, upon request of 
Sun-Tel USA, Inc., provide to Sun-Tel USA, Inc. access to Its unbundled 
elements at any technically feasible point for the provision of Sun-Tel 
USA, Inc.'s telecommunications service where such access is necessary 
and failure to provide access would Impair the ability of Sun-Tel USA, Inc. 
to provide aervlcea that It seeks to offer. Ar1y request by Sun-Tel USA. 
Inc. for accesa to an unbundled element that Is not already available shall 
be treated as an unbundled element Bona Fide Request/New Business 
Request, and shall be IUbnVtted to BeiiSouth pursuant to the Bona Fide 
Request/New Butlneu Requeat process aet forth following. 

6.1 Bona Fide Request/New Business Requests are to be used when Sun-Tel 
USA, Inc. makes a requeat of BeiiSouth to provide a new or modified 
network element. InterConnection option, or other service option pursuant 
to the Telecommunications Act of 1996; or to provide a new or custom 
capability or function to meet Sun-Tel USA, lnc: s business needs, 
referred to at a ~nett Opportunity Request (BOR). The BFR proces.s 
is intended to t.cHit8te the two way exchange of information between the 
requesting Patty and BeiiSouth, nec:eaaary for accurate processing of 
requests In a contlstent and timely fashion. 

6.2 A Bona Fide Request/New Butineu Request shall be submitted In writing 
by Sun-Tel USA, Inc. and shall specffically Identify the required service 
date, technical requirements, space requirements and/or such 
specifications that clearty define the request such that BeiiSouth has 
sutricient Information to analyze and prepare a response. Such a request 
also shall lnctude a Sun-Tel USA, Inc.'s designation of the request as 
being (I) pursuant to the Telecommunications Act of 1996 or (li) pursuant 
to the needs of the business. The request shall be sent to Sun-Tel USA. 
Inc.'s Account Executive. 

1. Uablllty and Indemnification 

7.1 BeiiSouth Liability. BetiSouth shall take financial responsibility for its own 
actions In cautlng, or Itt lack of action In preventing, unblllable or 
uncollectible Sun-Tel USA, Inc. revenues. 

7.2 Liability for Acts or Omiuions of Third Parties. Neither BeiiSouth nor 
Sun-Tel USA, Inc. shall be liable for any act or omission of another 
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telecommunications company providing a portion of the services prov1ded 
under this Agreeme':"l 

7.3 Limitation of Liability. 

7.3.1 Each Party's liability to the other for any loss. cost. claim, injury or liability 
or expense, including reasonable attorney's fees relating to or arising out 
of any negligent act or omission in Its performance of this Agreement 
whether in contract or in tort, shall be limited to a credit for the actual cost 
of the services or functions not performed or improperly performed. 

7.3.2 Limitations In Tariffs. A Party may, in Its sole diacretion, provide in its 
tariffs and contracts with Its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement. that to the maximum extent permitted by Applicable Law, 
such Party sh311 not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement, whether In contract. tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the serv~~. product or function that gave rise to 
such Loss and (ii) Consequential Damages. To the extent that a Party 
elects not to place In Its tariffs or contracts such limitations of liability, and 
the other Party Incurs a Lou as a result thereof, such Party shall 
indemnify and reimburse the other Party for that portion of the Loss that 
would have been llmlted had the first Party Included in Its tariffs and 
contracts the limitations of liability that such other Party Included in its own 
tariffs at the time of such Loss. 

7.3.3 Neither BeiiSouth nor Sun. Tel USA, Inc. shall be liable for damages to 
the other's terminal location, POl or other company's customers' premises 
resultJng from the furnishing of a service. including, but not limited to, the 
Installation and removal of equipment or associated wiring, except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to property ground a local loop after disconnection. 

7.3.4 Under no cJrcomstance shall a Party be responsible or liable for indirect. 
Incidental, or consequential damages, Including, but not limited to, 
economic loss or lost buslneu or profits, damages arising from the use or 
performance of equipment or software, or the loss of UGe of software or 
equipment, or acceuories attached thereto. delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses reiated to the Services. or 
facil ities described In this Agreement, and, while each Party shall use 
diligent efforts in thlc regard, the Parties acknowledge and agree that this 
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limitation of liability shall apply to provision of such advice. 
recommendations, and analyses. 

7.4 Indemnification for Certain Claims. BeiiSouth and Sun-Tel USA. Inc. 
providing services. their affiliates and their parent company. shall be 
indemnified, defended and held harmless by each other against any 
claim, loss or damage arising from the receiving company's use of the 
services provided under this Agreement pertaining to ( 1) claims for libel, 
slander, Invasion of privacy or copyright infringement arising from the 
content of the receMng company's own communications. or (2) any claim, 
loss or damage claimed by the other company's customer arising from 
one company's use or reliance on the other company's services. actions. 
duties, or obligations arising out of this Agreement. 

7.5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor Sun-Tel 
USA, Inc. aaaumes any liability for the accuracy of data provided by one 
Party to the other and each Party agrees to indemnify and hold harmless 
the other for any claim, action, cause of action, damage, or injury that 
might result from the supply of Inaccurate data in conjunction with the 
provision of any service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN nus AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PAR1'1ES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERF:ORMANCE. COURSE OF 
DEALINQ, OR FROM USAGES OF TRADE. 

8. Intellectual Property RJahts and lndemnlflc.tlon 

8.1 No License. No patent, copyright. trademark or other proprietary right is 
licensed, granted or otherwise transferred by this Agreement. Sun-Tel 
USA. Inc. Is strictly prohibited from any use. including but not limited to in 
sales, In marketing or afvertlslng of telecommunications services. of any 
BeliSouth name, service mark or trademark. 

8.2 Ownership of Intellectual Property. Any intellectual property which 
originates from or is developed by a Party shall remain in the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (Including software) or to receive any service solely as 
provided under this Agreement, no license In patent. copyright, trademark 
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or trade secret, or other proprietary or intellectual property right now or 
hereafter owned. controlled or licensable by a Party. Is granted to the 
other Party or shall be implied or arise by estoppel. It is the responsibility 
of each Party to ensure at no additional cost to the other Party that it has 
obtained any necessary licenses in relation to Intellectual property of third 
Parties used In Its networic that may be required to enable the other Party 
to use any facilities or equipment (including software). to receive any 
service, or to perform Its respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
will defend the Party receiving such service or data provided as a result of 
such service agalntt claims of Infringement arising solely from the use by 
the receiving Party of such service and will Indemnify the receiving Party 
for any damagea awarded based solely on such claims In accordance with 
Section 7 of this Agreement. 

8.4 Claim of Infringement. In the event that use of any facilities or equipment 
(including software), becomes, or In reasonable judgment of the Party 
who owns the affected networic Is likely to become, the subject of a claim, 
action, suit, or proceeding based on Intellectual property Infringement. 
then said Party shall promptly and at its sole expense, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facUlties or equipment (Including 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terminate, upon reasonable notice. this contract with respect to use 
of. or servteet. provided through use of, the affected facilities or equipment 
(including software). but solely to the extent required to avoid the 
Infringement claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Section 
shall apply to the extent the Infringement is caused by: (I) modification of 
the facilities or equipment (Including software) by the Indemnitee; (il) use 
by the Indemnitee of the facilities or equipment (including software) in 
combination with equipment or facilities (Including software) not provided 
or authorized by the Indemnitor provided the facilities or equipment 
(including software) would not be Infringing If used alone; (Ill) conformance 
to specifications of the Indemnitee which would necessarily result in 
Infringement; or (lv) continued use by the Indemnitee of the affected 
facilities or equipment (Including software) after being placed on notice to 
discontinue use as set forth herein. 
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8.6 Exclusive Remedy. The foregoing shall constitute the Parties' sole and 

exclusive remedies and obligations with respect to a third party claim of 

intellectual property Infringement arising out of the conduct of bus1ness 

under this agreement. 

9. Treatment of Proprietary and ConfldentlallnformatJon 

9.1 Confidential Information. It may be necessary for BeiiSouth and Sun-Tel 

USA, Inc. to provide each other wtth certain confidential information. 

Including trade secret information, Including but not limited to. technical 

and business plans, technical information, proposals, specJflcations. 

drawings, procedures, customer account data, call detail records and like 

information (hereinafter collectively referred to as ·Information·). All 

Information shall be In writing or other tangible form and clearly marked 

with a confidential, private or proprietary legend and that the Information 

will be retumed to the owner wtthln a reasonable time. The Information 

shall not be copied or reproduced In any form. BeiiSouth and Sun-Tel 

USA, Inc. shall receive such Information and not disclose such 

Information. BeiiSouth and Sun-Tel USA, Inc. shall protect the 

Information received from distribution, disclosure or dissemination to 

anyone except employees of BeiiSouth and Sun-Tel USA, Inc. with a 

need to know such Information and which employees agree to be bound 

by the terms of this Section. BeftSouth and Sun-Tel USA. Inc. will u:4e the 

same standard of care to protect Information received as they would use 

to protect their own confidential and proprietary Information. 

9.2 Exception to Obligation. Notwlthttanding the foregoing, there will be no 

obligation on BeiiSouth or Sun-Tel USA. Inc. to protect any portion of the 

Information that Is: (1) made publicly available by the owner of the 

Information or lawfully disclosed by a Party other than BeiiSouth or Sun­

Tel USA, Inc.; (2) lawfully obtained from any source other than the owner 

of the Information; or (3) previously known to the receiving Party without 

an obligation to keep It confidential. 
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Any assignment by either Party to any non-affiliated entity of any right. 

obligation or duty, or of any other Interest hereunder, In whole or In part, 

without the prior wrttten consent of the other Party shall be void. A Party 

may assign this Agreement or any right, obligation, duty or other Interest 
hereunder to an Affiliate company of the Party wtthout the consent of the 

other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in interest and aasigns of such Party. 
No assignment of deleg8tlon hereof shall relieve the a11ignor of 1ts 
obligations under this Agreement In the event that the assignee falls to 
perform such obligations. 

11. Resolution of Disputes 

Except as otherwtse s"ted in this Agreement. the Parties agree that if any 

dispute arises as to the Interpretation of any provision of this Agreement 
or as to the proper lmptementation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However. each 
Party reserves any rights It may have to seek judicial review of any ruling 
made by the Commission concerning this Agreement 

12. Taxes 

12.1 Definition. For purposes of thft Section, the terms 1axea· and -rees· shall 

Include but not limited to federal. state or localaaies, use. excise. gross 
receipts or other taxes or tax·llke fees of whatever nature and however 
designated (Including tariff surcharges and any fees. charges or other 
payment», contractual or othetwlse, for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) Imposed. or 
sought to be Imposed, on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes tevied on Income. 

12.2 Taxes and Fees Imposed Directly On Ent~er Seller or Purchaser. 

12.2.1 Taxes and fees Imposed on the providing F-arty, which are not permitted 

or required to be passed on by the providing Party to its customer. shall 

be borne and paid by the providing Party. 

12.2.2 Taxes and fees Imposed on the purchaslng 'Party, which are not required 

to be collected and/or remitted by the providing Party. shall be borne and 
paid by the purchasing Party. 
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12.3 Taxes and Fees Imposed on Purchaser But Collected And Remitted By 

Seller. 

12.3.1 Taxes and fees Imposed on the purchasing Party shall be borne by the 

purchasing Party, even if the obligation to collect and/or remit such taxes 

or fees is placed on the providing Party. 

12.3.2 To the extent permitted by applicable law, any such taxes and/or fees 

shall be shown as separate Items on applicable billing documents 
between the Partlel. Notwithstanding the foregoing, the purchasing Party 

shall remain liable for any such taxes and fees regardless of whether they 

are actually billed by the providing Party at the time that the respective 

service is billed. 

12.3.3 
, 

If the purd\asing Party determines that in Its opinion any such taxes or 

fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party If the purchasing Party provides written 

certification, reuonably satiSfactory to the providing Party, stating that It is 

exempt or othelwile not subject to the tax or fee, setting forth the basis 
therefor, and aatilfylng any other requirements under applicable law. If 
any authority aeekl to collect any luch tax or fee that the purchasing 

Party has determined and certJfted not to be payable, or any such tax or 

fee that was not billed by the provtdlng Party, the purchasing Party may 
contest the same in good faith, at its own expense. In any such contest. 

the purchasing Party shall promptly furnish the providing Party with copies 

of all fUings in any proceeding, protest. or legal challenge, all rulings 

Issued In connection therewtth, and all correspondence between the 

purchasing Party and the taxing authority. 

12.3.4 In the event that all or any portion of an amount sought to be collected 

must be paid In order to contest the Imposition of any such tax or fGe, or to 

avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 

for such payment and shall be entitled to the benefit of any refund or 

recovery. 

12.3.5 If It is ultimately determined that any additional amount of such a tax or 
fee Is due to the imposing authority, the purchasing Party shall pay such 

additional amount, including any Interest and penalties thereon. 

12.3.6 Notwithstanding any provision to the contrary, the purchasing Party shall 

protect. Indemnify and hold harmless (and defend at the purchasing 

Party's expense) the providing Party from and against any such tax or fee. 

interest or penaltiet thereon, or other charges or payable expenses 

(including reasonable attorney fees) with respect thereto. which are 
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12.3.7 

12.4 

12.4.1 

12.4.2 

12.4.3 

12.4.4 

incurred by the providing Party In connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment. 

proposed assesament or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible, at 

least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed. but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees Imposed on the providing Party. which are permitted or 
required to be paned on by the providing Party tol ts customer. shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown u separate Items on applicable billing documents 
between the Partin. Notwithstanding the foregoing, the purchasing Party 

shall remain liable for any such taxes and fees regardless of whether they 
are actually bUied by the providing Party at the time that the respect~>.;~ 

seMce Is bUied. 

If the purchasing Party disagrees with the providing Party's determination 

as to the appUcatlon or bull for any such tax or fee. the Parties shall 
consutt with reapect to the lmpoaitjon and billing of such tax or fee. 
Notwtthttandlng the foregoing, the providing Party shall retai~ ultimate 

responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the pu~slng Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the Imposition of such taxes and fees; 

provided. however, that any such contest undertBken at the request of the 

purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the imposition of any such tax or fee. or to 

avoid the existence of a lien on the assets of the provldin.; Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

12.4.5 If it Is ultimately determined that any additional amount of such a tax or 
fee is due to the Imposing authority, the purchasing Party shall pay sudl 
additional amount. Including any interest and penalties thereon. 
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Notwithstanding any provision to the contrary, the purchasing Party shall 
protect Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
interest or penalties thereon, or other reasonable charges or payable 
expenses (including reasonable attorney fees) with respect thereto. which 
are Incurred by the providing Party In connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party in wrttlng of any assessment. 
proposed aaseument or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible. at 
least ten (10) days prior to the date by which a response. protest or other 
appeal must be filed, but in no event later than thirty (30) days after 
receipt of such asaeument, proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party. the other 
Party shall cooperate fully by providing records. testimony and such 
addltionallnfonniUon or ulistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed 'for any 
reasonable and necessary out-of-pocket copying and travel expenses 
Incurred In assisting In such contest. 

~MeeM!I!ur. 

In the event performance of this Agreement, or any obligation hereunder. 
is either directly or Indirectly prevented, restricted, or Interfered with by 
reason of fire, flood, earthquake or like acts of God, wars. revolution. civil 
commotion, explosion, acts of public enemy. embargo, acts of the 
govemment in its soveteign capacity, labor difficulties, incJuding without 
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected. upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, restriction, or 
Interference (and the other Party shall likewise be excused from 
performance of Ita obligations on a day-to-day basis until the delay, 
restriction or Interference has ceased); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

14. v .. r 2000 Comptlance 
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Each party warrants that It has Implemented a program the goal of which 
is to ensure that all ~ftware, hardware and related materials (collectively 
called "Systems") delivered, connected with BeiiSouth or supplied in the 
furtherance of the terms and conditions specified in this Agreement: (i) will 

record, store, process and display calendar dates falling on or after 
January 1, 2000. In the same manner. and with the same functionality as 

such software records, stores, processes and calendar dates falling on or 
before December 31 , 1999; and (II) shall include without limitation date 
data century recognition, calculations that accommodate same century 
and multlcentury formulas and date values, and date data Interface values 

that reflect the century. 

15. ModtftcatJon of Agreement 

15.1 BeiiSouth shaft make available, pursuant to 4 7 USC § 252 and the FCC 
rules and regulations regarding such availability, to Sun-Tel USA, Inc. any 
interconnection, servtce. or networt< element provided under any other 
agreement filed and approved pursuant to 47 USC§ 252. The parties shall 

adopt al rates. t.rms and conditions concerning such other Interconnection, 
service or netwo1t< element and any other rates, terms and conditions that 
are Interrelated or were negotiated In exchange for or in conjunction wtth 

the ~ntercor .. "18Ction, aeMce or netwotk element being adopted. The 
adopted lt1tercor".nec:tlon, NMc:e, or netwo1t< element and agreement shall 

apply to the same 1tatet as such other agreement and for the Identical term 
of such other agreement. 

15.2 If Sun-Tel USA, Inc. changes Ita name or makes changes to Its company 
structure or identity due to a merger, acquisffion, transfer or any other 
reason, It Is the responsibility of Sun-Tel USA. Inc. to notify BeiiSouth of 
said change and request that an amendment to this Agreement. if 
necessary, be executed to reflect said change. 

15.3 No modification, amendment. supplement to, or waiver of the Agreement or 
any of Its provisions shall be effective and binding upon the Parties unless It 
is made In writing and duly signed by the Parties. 

15.4 Execution of this Agreement by either Party does not confirm or infer that 
the executing Party agrees with any decision( s) issued pursuant to the 

T elecommunic8tionl Act of 1996 and the consequences of those decisions 
on spedftc language in this Agreement. Nefther Party waives Its rights to 

appeal or otherwise challenge any such decision( a) and each Party 
reserves all of Its rights to pursue any and all legal and/or equitable 
remedles, lncluding appeals of any such declsion(s). 
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15.5 In the event that any final and nonappealable legislative, regulatory, Judiaal 
or other legal action materialy affects any material terms of this Agreement, 
or the ability of Sun-Tel USA. Inc. or BenSouth to pertorm any material 
terms of this Agreement. Sun-Tel USA, Inc. or BeiiSouth may, on thirty (30} 
days' written notk:e require that such terms be renegotiated, and the Parties 
shall renegotiate In good faith such mutually acceptable new terms as may 
be required. In the event that such new terms are not renegotiated within 
ninety (90) days after such notice, the Oiapute shan be referred to the 
Dispute Resolution procedure set forth in Section 11 . 

15.6 If any provislon of this Agreement, or the application of such provielon to 
either Party or cln:umstance. shall be held Invalid, the remainder of the 
Agreement, or the application of any wen provlsion to the Parties or 
circumstances other than thole to which it is held invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformuJate such 
Invalid provision to give effect to aueh portions thereof as may be valid 
without defeating the Intent of such provision. 

16. W.tvera 

A failure or delay of either Party to enforce any of the provlslono hereof, to 
exercise any option YIM:h Is herein provided, «to require performance of 
any of the provfaions hereof shall in no way be construed to be a waiver of 
such provislons or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to insist upon the speclflc performance of any 
and all of the provisions of this Agreement. 

17. Governing L.w 

This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws or the State of Georgia, without regard to Its 
conflict of laws prfnclpln. 

18. Arm's Lengt!! Neaotlationa 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclus1on of the unders1gned that 
this Agreement Is in the best Interests of all Part1es. 

19. Notices 

19.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be deJivered 
In person or given by postage prepaid mall. address to: 
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BeiiSouth Teleeommunlc.tlons, Inc. 

CLEC Account Team 
9111 Floor 
600 North.19"' Street 
Birmingham, Alabama 35203 

and 

General Attorney- COU 
Suite4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Sun-Tel USA, Inc. 

Jahan Bobadl . 
10169 Foxaost Road 
Jackaonvtlle, FL 32257 

or at such other address as the Intended recipient previously shall have 
designated by written notice to the other Party. 

19.2 Where specfflcally required, notices shall be by certffled or registered mall. 
Unless otherwise provided In this Agreement, notice by mail shall be 

effective on the date It Is otndalty recorded as delivered by return receipt 
or equivalent, and In the absence of such record of delivery, it shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It was deposited In the mails. 

19.3 BeiiSouth shall provlae Sun-Tel USA, Inc. 45-day advance notice via 
Internet posting of price changes and of changes to the terms and 
conditions of services available for resale. To the extent that revisions 
occur between the time BeiiSouth notifies Sun-Tel USA, Inc. of changes 
under this Agreement and the time the changes are scheduled to be 
Implemented, BeiiSouth will immediately notify Sun-Tel USA. Inc. of such 
revisions consistent Wtth ltllntemal notification process. Sun-Tel USA. 
Inc. may not hold BeiiSouth responsible for any cost Incurred as a result 
of such revisions, unless such costs are Incurred as a result of BeiiSouth's 

Intentional misconduct. Sun-Tel USA, Inc. may not utilize any notice 

given under this subteetlon concerning a service to market resold 
offerings of that service In advance of BeiiSOuth. 
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20. Rule of ConatructJon 

No rule of construction requiring interpretation against the drafting Party 
hereof shall apply In the interpretation of this Agreement. 

21. Headlnga of No Force or Effect 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall in no way define, modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 

22. Multiple Counterparts 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original. but all of which shall together constitute but 
one and the same document. 

23. Implementation of AgrMment 

If Sun-Tel USA. Inc. Is a facilities based provider or a facilities based and 
resale provider, this MCtion ahaH apply. Within 60 days of the execution 
of this Agreement. the partlea will adopt a lchedule for the implementation 
of the Agreement The ac:hedule shall state with spedftdty time frames 
for submlllion of lndudlng but not Umlted to, network design. 
Interconnection points, collocation arrangement requests. pre-sales 
testing and full operational time frames for the business and residential 
markets. An lmplementdon template to be used for the implementation 
schedule Is contained In Attachment 10 of this Agreement. 

24. Filing of AarMment 

Upon execution of this Agreement it shall be filed with the appropriate 
state regulatory agerx:y pursuant to the requirements of Section 252 of 
the Act. If the regu!Mory agency imposes any tiling or public Interest 
notice fees regarding the tiling or approval of the Agreement. said costs 
shall be borne by Sun-Tel USA. Inc .. 

25. Entire AarHment 

This Agreement and tts Attachments, Incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions. between them. and neither Party 
shall be bound by any definition. condition. provision. representation. 
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warranty, covenant or promise other than as expressly stated In this 
Agreement or as Ia contemporaneously or subsequently set forth in writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

Thta agrMment may tncfudt attachment• wfth provlalona for the 
following Mrvlcet: 

Unbundled Network Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 

For factlltln baaed ~. the following HrviCH are Included aa 
optionl for purchaM by lun·Tel USA, Inc .. Sun· Tel USA, Inc. ahall 
elect Nld Hrvlcea by written requnt to Ita Account Manager If 
applicable. For 1"8HIIera, the following aervlcea are available upon 
requnt under Hpa1'11te agrHtMnta: 

Optional OaNy Uuge File (OOUF) 
Enhanced Optional Daly Usage File (EOOUF) 
Acceu o.lly Uuge File (ADUF) 
Line lnform8tion o.t.bae (LIDB) Storage 
centrallmd M8111ge Otatrtbution SeMce (CMOS) 
Calling Name (CNAM) 

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
above flrst written. 

IJCaaot,.,lnc. Sun-Tel USA, Inc. 

/2 

Director 
Title 

Af~ \ ;>,. I~~~ 
· Date 
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Affiliate is defined as a person that (directly or Indirectly) owns or controls. is owned or 
controlled by, or Is under common ownership or control with, another person. For 
purposes of this paragraph, the term ·own· means to own an equity Interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Meaa.ge DlatrlbutJon System Is the BeiiCore administered national 
system, baaed In Kansas City, Mlasourt, used to exchange Exchange Menage 
Interface (EMI) f0rm1tted data among host companies. 

Commlulon is defined as the appropriate regulatory agency in each of BeiiSouth's 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Garoflna, and Tennessee. ... 

Dally Usage File Is the compilation of messages or copies of messages in standard 
Exchange Message Interface (EMI) fonnat exchanged from BeiiSouth to an CLEC. 

Exchange Meu.ge IIDI'fllce Is the nationally administered standard format for the 
exchange of data among the Exchange Carriers within the telecommunicat;ons 
industry. 

Information Service means the offering of a capability for generatJng, acquiring, 
storing, transforming, proceulng, retrieving, utilizing, or makJng available information 
via telecommunicatlona, and lndudea electJonic publishing, but does not include any 
use of any such capability for the management, control, or operation of a 
telecommunications system or the rnan.gement of a telecommunications service. 

Intercompany S.ttlementa (IC8) Is the revenue associated wtth charges billed by a 
company other than the company In whose service area such charges were incurred. 
ICS on a natlonalleYellncludea third number and credit card calls and Is administered 
by BeiiCore's Credit C.rd and Third Number Settlement System (CATS). Included Is 
traffic that originates In one Regional Bell OperatJng Company's (RBOC) territory and 
bills in another RBOC's terrttory. 

Intermediary function Is deftned as the delivery of traffic from Sun-Tel USA. Inc.; a 
CLEC other than Sun-Tel USA, Inc. or another telecommunications carrier through the 
network of BeiiSouth or Sun-Tel USA, Inc. to an end user of Sun-Tel USA. Inc.; a 
CLEC other than Sun-Tel USA, Inc. or another telecommunications carrier. 

Local Interconnection It defined at 1) the delivery of local traffic to be terminated on 
each Party's local network so that end users of either Party have the ability to reach 
end users of the other Party without the use of any access code or substantial delay In 
the processing of the call; 2) the LEC unbundled ~r1< features. functions. and 
capabllitles set forth in this Agreement, and 3) Service Provider Number Portability 
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sometimes referred to as temporary telephone number portability to be Implemented 
JJursuant to the terms of this Agre,ment. 

Local Traffic is defined as any telephone call that originates in one exchange and 

terminates In either the same exchange. or other local calling areas as defined and 

specified In Section A3 of BeiiSouth's General Subscriber Service Tariff. Local Traffic 

does not include traffic that originates from or terminates to an enhanced service 
provider or information service provider. 

Massage Distribution Is routing determination and subaequent delivery of message 
data from one company to another. Also Included Is the Interface function with CMOS. 
where appropriate. 

Multiple Exchange Carrier Accna Billing ( .. MECAB") means the document 

prepared by the Billing Committee of the Ordering and Billing Forum reeF:). which 
functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions (·A TIS·) and by Bellcore as Special Report SR­
B0$-000983, Containing the recommendsd guidelines for the billing of Exchange 

Service access provided by two or more LECs and/or CLECs or by one LEC In two or 
more states within a lingle LATA. 

Non-Intercompany Settlement System (NICS) Is the BeiiCore system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It lncfudel credit caret third number and collect messages. 

Percent of lntaratate UNQe (PIU) Is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate acceu services minutes of use. The numerator Includes all Interstate ·non­
intermediary" minutes of use, Including Interstate minutes of use tN:t are forwarded due 
to service provider number portability less any Interstate minutes of use for Terminating 

Party Pays services, such as 800 Service~. The denominator Includes all·non­
intermedlary". local, Interstate, Intrastate. toll and access minutes of use adjusted for 
service provider number portability leu all minutes attributable to termlnatJng Party 
pays services. 

Percent Local Usage (PLU) It defined as a factor to be applied to Intrastate 
terminating minutn of use. The numerator shall include all ·non-intermediary" local 
minutes of use adjusted for those minutes of use that only appty local due to Service 
Provider Number Portability. The denorNnator It the total intrastate minutes of use 
including local. intrastate tol. and 8CC811, adjusted for Service Provider Number 
Portability less Intrastate termiNtJng Party pays minutes of use. 

Revenue Accounting Ot'ftce (RAO) StMua Company Is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
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code. Message data exchanged among RAO status companies is grouped (i.e. 
packed) according to From/To/8111 RAO combinations. 

Service Control Points (•scPs·) are defined as databases that store information and 

have the ability to manipulate data required to offer partia.llar services. 

Signal Transfer Points ("STPs.) are signaling message switches that interconnect 

Signaling Links to route signaling messages between switches and databases. STPs 

enable the exchange of SigMJing System 7 (·ssr) messages between switching 

elements. database elements and STPs. STPs provide access to various BeiiSouth 

and third p:my network elements such as local switching and databal6s. 

Signaling links are dedicated tr8nsmiuion paths carrying signaling messages 

between carrier switches and lignaling networb. Signal Link Transport is a set of two 

or four dedicated 56 kbps transmission paths between Sun-Tel USA. Inc. designated 

Signaling Points of Interconnection that provide a diverse transmission path and cross 

connect to a BeliSouth Signal Trans~ Point. 

Telecommunications means the transmission, between or among points specified by 

the user, of Information of the user's choosing, without change in the form or content of 

the information as sent and recetved. 

Telecommunle~~tlona Service means the offering of telticommunlcations for a fee 
directly to the public, or to such clanes of users as to be effectively available directly to 

the public, regardless of the facilities used. 

Telecommunications Act of 11M ( .. Act") means Public Law 1()4.104 of the United 

States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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The rates, tenna and conditions contained within thla Attachment were 
negotiated u a whole and each rate, tenn and condition within the Attachment Ia 
Interdependent upon the other rMH, tenna and conditions. 

Dbcount bttt 

The nates pursuant by which Racller Is 10 pure~ KtViees from BeiiSouth for resale shal l be at a dascount rate orr 
of the reta•l nate for the telecommunicadons ICfVice. The discount ntes shall be u sec fonh an Eahabu A. anxhed 

hereto and IIICOfl'Orlced herein by this refermcc. Such discount shall reflect the costs avoaded by Bell South when 

selling a service for wholesale purpotes. 

2 Dtfinlllon orTuau 

2.1 CUSTOMER OF RECORD mans the enciry responsible for placina applicauon for KtViee: 

requeslina additions, rearnnpmenta. maintenance Of disconciniWice of servacc: pay~~~~enc in full 

of charJn incurred such u non-retwrina, monthly n:currina. toll. directory usascance. ete. 

2 .~ DEPOSIT means U~utMCC pro•tided by a cuscorner in the form of cuh. surety bond or bank len.er 
of credit 10 be held by the Company. 

~. 3 END USER mana the ultimate user of the telecommunications servaces. 

2.4 END USER CUSTOMER LOCATION means the physical location of the pn:m1ses where an end 

user makes usc of the telocommWI~ services. 

~. S NEW SERVICES means ~. feauua or capabilities that are noc currently offered by 

Bell South. This includes peckqina of exislina services or combminaa new funcuon. fe:arure or 

capability whh an exislin& service. 

2.6 OTHERICOMPET111VE LOCAL EXCHANGE COMPANY (OLECICLEC) mearu a telephone 

company certificated by the public service commiuaons of the Company's franch1scd area co 
provide local exchanp service within the Company's franchased ~ 

2. 7 RESALE mana an activity whctein a cenifluAed CLEC. such u Reseller subscnbes co the 

telec:ommunic::ations ecrvica of the COfnpany and then n:ofren those teleeommunu:.ttions serv1ces 
10 the public (with Of without "addlna value"). 

2.8 RESALE SERVICE AREA mana the area. u defined an a public service COfnmasston approved 

certificate of operatlon, within which an CLEC. such u RescUer, rn.ty offer resold local exchanp 

telecommunications service. 
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3. 1 RescUer may resell the tariffed local eJtchanae and tolltelecommumcauons serv1ccs of Bell South 

contained In 1M General Subscriber ~rv1ce Tanff and Pnvate l1ne Scrvtce Tanff subject to the 

terms. and conditions specifically set forth here1n. Nocw1thstand1nJ the forcJOinJ. the uclus10ns 

and limitations on SC1Vices available for resale w11l be u set forth '" uh1b11 B. aruched hereto 

and incorpomed herein by thiS reference. 

BciiSouth shall make available tel:communic:ations SCTVices for resale 11 the rates set forth 1n 

Exhibit A 10 this apccment and subject 101M exclusiOnS and limttallons set forth 1n Elthibit 8 to 

this &JfftfMnt. BcllSouth docs not however wa1ve 1ts riJhts to a~al or otherw1sc challcnac: any 

decis ion reprdina resale tiW rcsulled m the diacount rates contamed '" Exh1b1t A or the 

e11clusions and limiwlons contained In Exhibit B. BcllSouth reserves the nahtiO pursue any and 

alllepl and/or equitable remedies. inc ludina appeals of any decis1ons. If such appeals or 

challcn,a result in ChanJCS 1ft tM diacount rates or exclusions ana JimlliiiOM, the pal11CS agrtt 

tiW appnlpriate modi rations 10 th1s Aarecment w•ll be made promptly to make 1ts terms 

consi~nt with 1M outcome of the appeal. 

3.2 RescUer may purchase resale services from BciJSouth for their own usc in opera una their 

business. The resale di.scou.nt will apply 10 those scrv.ees under the followma condlltOM: 

3.2.1 RescUer must resell SC1Vices 10 other end users. 

3.2.2 Rcscllcr must order SCTVi<:a lhtouah resale interfaces. i. c .. the local Carner Service 

Center (LCSC) and/or appropriate Resale Account T cams pursuat~t iO Sccuon 3 of the 

Gcncral Tcrnu and Cond1tions. 

3.2.3 Rescllcr cannot be an alternative local cxchanae telecommunications company for the 

sinalc pwpoM or scllinaiO themselves. 

3.3 The provttiOn or servic:cs by the Company to Rescller does not COMIINIC a joint unckn.aktn& for 

the furnish ina of any SCTVice. 

3.4 Rescllcr will be the customer or record for all SCTVtees purthued from BciiSouth. Except u 

specir.ed herein, the Company ,..,II take ordert from. b1ll and expect payment from Rescller for all 

services. 

3.S Rescller will be the Company's sinale point of contact for all scrv•ces pu:chued pursuant to th1s 

Apecmcnt. The Company shall have r10 contac1 w1th the end u.scr e•ccpt to the extent prov1dcd 

(or herein. 

3.6 The Company will c:ontinuf to bill the end u.scr for any services that the end user spec1fies 11 

wishes 10 receive directly from the Company. 

3.7 The Company maintaiN the riahtiO SCTVc directly any end user w1th1n the scrvtce area of 

Rescllcr. The Company will continue to d1rettly marlcct 111 own tclccommuntc:auons produc:ts 

and servicet and in clolna so may establish indcpcncknt relauonshipt wtth end u.ers of Rc~ller. 

3.8 Neither Pany shall interfere with the naht of any person or entiry 10 obtain SCfVICe d1rectly from 

the other Pany. 
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3.9 Cumru telephone numbers may nonnally be retaened by the end user. However. cclephonc 
numbers are the ~ny of lhc Company and arc u seaned co the servece furn ished. Rescllcr has 

no property riahtiO the telephone number or any ocher call number desegra11on usoceatcd welh 
Krvica fiunished by the Company. and no nahtto the conunuancc of Krvece throuah any 

p· rticular central ofTtcc. The Company reserves the riahtto chanac such numbers. M the ccnlrll 
ofTJCC desipation usoc:iatcd wilh such numbers. or both. whenever the Company de-ems 11 
necessary 10 do 10 in the conduct of its business. 

3.10 FM the pwpose of the resale ofBciiSouth's telccommunicauons serveccs by Rescllcr. BeiiSouth 
will provide R.escllcr wilh an on line acceu to telephone numbers for rcscrvat.on on a first come 
nrst ICI'VC buis. Such racrvatlons of telephone numbers. on I pre-ordcnna wis shall be for a 
period of nine (9) days. R.escllcr acknowlcdaes that ~ may be instances v. here there 11 a 
shonqe of telephone numbers in a particular Common Lanauaae Locauon ldcnufier Code 
(CLUC) and in such inscancct BciiSouth may request that Rcscllcr cancel 111 rcKrvauons of 
numbers. R.escllcr aha! I c:omp:y with such request. 

Further. upon Rcscllcr's request. and for the purpose ofthe resale ofBciiSouth 's 
telecommunications services by Rescller. BciiSouth will rcKrvC up to 100 telephone numb:rs per 
CLUC. for Rescllcr's aolc use. Such telephone number rcKrvations shall be valid for ninety (90) 

days from the reservation dale. Rcscller acknowlcdacs that ~ may be instanceS where ~ 1s 
ashonqe of telephone numbers in a panteulu CLUC and in such instances BciiSouth shaiiUM 

111 best cffons 10 rcKrve fM a ninety (90) day penod a sufficient quanuty of Rescllcr's reasonable 

need in that particular CLLIC. 

3. 11 The CMnpany may provide any scrvicc or facility for which a charJe is not established here en. u 

lona u it is offered on the same tmniiO Rcscller. 

3.12 Service is furnished subject 10 the condiuon that 11 well not be used for any unlawful purpose 

3. 13 Service will be disc:~rinucd if any law enforcement &JcriCY adviiCS that the service been& used IS 

in violation of the law. 

3. 14 The Company can refuse service when It hu arounds to believe that serv1cc well be used en 
violation of !he law. 

3.1S The Company accepts no responsibility to any person for any unlawful ace commmcd by Rcscllcr 

or its end UMrs u pan of providina service to Rescllcr for purposes of resale or oth~o.rw1sc. 

3.16 The CMn.pany will coopentc fully with law enforcement aacncin w11h subpoenas and coun 

ordcn for 111istanec with the CMnpan)''s customers. Law cnfon:cmcntaaency subpocnu and 
court ordcn reprdina end users ofR.escller w1ll be directed to Rcscllcr. The Company well b1ll 
RescUer for implementin& any requests by law enforcement aacncics reaardena RescUer end users. 

3. I 7 The charlc1eriJtks and methods of opcntion of any cen:uits. fac11i11es or cqu1pment prov1ded by 

any person Of entity ocher than the Company shall not: 

3. 1 7.1 Interfere wilh Of impair service over any facilities of the Company. 111 affiliates. or 111 
connectina and concurrina carrlcn involved in its scrv1ce: 

3. I 7.2 Cause damaac 10 the CMnpany's plant.: 

3. I 7.3 Impair the privacy of any communicauons: or 

O.lJIS~ 



3.17.-l C~ate huards to any BeiiSouth cmplo)'eca or the publ1c. 
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3. 1 S Rcaellcr auumn the mpons1b1l ity of no11fy1nathe Company ~gard ing less than standard 
opcr&tions ' ilh mP«tto scrv ic~ provided by Reseller. 

3. 19 Facilities and/or equipment utilized by Bell South to provuk scrv1ce to Rcseller ~mam the 
propeny ofBciiSouth. 

3.20 White paae d i~IOI)' lisunas will be prov1dcd 1n accordanc:e with rcJlllations set forth 1n Sccuon 
A6 of the <ieMBI Subscnber Scrv1ces Tan IT and w1ll be ava1lable for resale. 

3.21 BciiSouth provides electronic: ac:cess 10 customcf ~ord information Access is prov1dcd throuah 
the Local Exc:hanae Naviption System (LENS) and the Telcc:ommunic:attons Access Gateway 
(TAG). Customer Record Information mc:ludes but is notl im1tc:d 10, customer Specific: tnfonnauon 
in CRJS and RSAG. Rcscllcr aarea not to view. copy, or ocherwise obtain access to the customer 
record information of any customer Without that customer's penn iss ion. and further aarea that 
Rcaellcr will obtain access to customer ~ord infonnation only in suict compliance with 
applicable laws. Nics. or rqulations of the State 1n which the service is prov1ded. 

3.22 All costs incurred by BeiiSouth to develop and implement operational interfaces shall be 

~overed from RescUer who utilize the services. ChUJCS for use of Operational Suppon Systems 
(OSS) shall be u set forth in Exhibit A of this anac:hmcnL 

3.23 Where available 10 BeiiSouth's end users, BeiiSouth shall provide the followina 
telecommunications services lla discountiO allow for voiCe mall 5Crtlica: 

• Swion ~Desk lnlCff~~:e • Enhanced ("SMDI·EI 

• Statlon Mcsaqe Desk Interface ("SMDI'1 Messaae Wallinalndicator ("MWI'1 srullCr 
dialtone and rncssap wailinaliaht fearure capabil iltes 

• Call Forward on Busy/Don't Answer ("CF·BIDA') 

• Call Forward on Busy ("CFIBi 

• Call ForNard Don't Answer ("'CFIOA') 

Further. BeiiSouth mesnain&5Crtliccs set forth in BciiSouth's Mcssaama Se" ICC lnfonnauon 
Pac:bae ahall be made available for male without the wholesale discount. 

3.24 BciiSouth'a Inside Wi~ Main~mance Service Plans may be made ava1lable for resale II rat~ . 

tcnna and conditions u set forth by BeiiSouth and without the wholeule discount. 

3.2S All costs incurred by BeiiSoulh for providina servicea requested by Rncller that arc not covered 
in the BciiSouth tariiTa ahall be recovered from the Rescllef1s) who utilize those services. 

3.26 Recovery of charJa uaocillcd with implemcntina Number Portability throuah a monthly charles 
usessed to end usetJ haa been authorized by the FCC. This end user hne charae w1ll be b1lled 10 

Rncllcrs of BeiiSoulh'atelec:ommunications services and w1ll be u filed in FCC No. I. Tlus 
charae will not be discounted. 

4 Btl !South ' a Provblon of Strvkn co llesetler 
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4. 1 Reteller aarees lhat ill rdale of Bell South servtces shall be » follows: 
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4.1. 1 The male of telecommuntcations servtces shall be llmued to users and us« confonnu.g 

10 the clus' of service restricuons. 

4.1.2 To the uttnt Reteller is a telecommunications carrier that serves areattr thin S percent 

of the Nation's presubscnbed acceu lines. Reteller shall not JOantly market ttl 

inttrLA TA services with the ttlecommuntcallons W' tces purchued from BcllSouth 

purauantto thia Aareement in any of the statts covered under this Aan:ement. For the 

purposes of this aubaec:tion. to jointly market means any adventsement. marketina effort 

or bill ina tn which the ttlccommunications services purchued from Bell South for 

purposes of resale to customers and inttrLA T A serv1ces offered by Rescller are 

packaaed. lied. bundled. discounted or offered toaether in any way to the end user. Such 

efforts Include. but are not limited to, sales refemls. resale amnaements. sales aaenc1es 

or bill ina aareciTIC'IICI. This subsection shall be: vo1d and of no effect for a particular state 

covered under this Aareement u of Febf\lary 8. 1999 or on the datt Bell South is 

authorized 10 offer lnterLA T A ~crvtces en that state. whichever is earlier. 

4.1.3 Hotel and Ho.pital PBX services are the only telecommunications services avat lable for 

reule 10 HotcVMocel and Hospital end users. respecuvely. Simtlarly. Acceu Line 

Service for CllStomer Provided Coin Telephones is the only local service avatlable for 

resale 10 Jnclepcndent Payphone Provider ( lPP) customers. Shared Tenant Service 

cuuomen can only be sold thoK local e11clwlae access serv1ces avatlable in the 

Company's All Shared Tenant Service Tariff in the sllltl of Florida. Geora•a. North 

Carolina and South Carolina. and in A27 in the statts of Alabama. Kentucky. Louisiana. 

Mlaslu ippl and Tcnnesaee. 

4.1.4 Reteller is prohibited from fi.tmishina both fill and measured ra.tt serv1ce on the same 

buslnaa pmn!sa to the same subscribers (end usera) u stated in A2 of the Company's 

Tariff e11ccpt for bKkup service u Indicated in the applicable statt tanffSection AJ. 

4.1.S If tel~ service is established and 11 is subsequently dettmuned !hat the clus of 

service restriction hu been viollled. Rescller will be: notifted and billina for that service 

will be immediately chanacd to the appropnate clus of service. Service charaes for 

chanaes between class of service. back billina. and interest as descnbed in this subsection 

shah apply at the Company's sole discretion. lnlt1'eSIII a ratt u set forth tn S«uon A2 

of the General Subtcn'ber Service Tariff and Section 82 of the Privatt Line Scrv1ce 

Tariff for the applicable state, compounded daily for the number of days from the back 

billlna date up to and indudina the datt that Reseller actually makes the payment to the 

Company may be assessed. 

4.1.6 The Company reserves the riahtto periodically audit services purchased by Rcseller to 

establish authenlicicy of use. Such audit shall not occur more than once in a calendar 

yev. Rescller shall make any and sll rec:ords and data available to the Company or the 

Company's audltorl on a reasonable buis. The Company shall bear the cost or sa1d 

audit. 

4.2 Resold services can only be used in the same manner as specifted in the Company's TanfTs. 

Resold services are subject to the same ttrms and conditions u are specified for such scrv•ces 

when furnished to an individual end user or the Company in the appropnatt :ecuon or the 

Company's Tllrirti. Spectflt witT features. e.a. 11 usaac allowance per month. shall not be: 

aaareaated across multiple resold services. Resold services cannot be: used to aaareptt trafftc 
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from more than one end \uer customer ucept as specified in Sec:uon Al3 in the Stales of Flond~. 
Georgia .. North Carolina and South Carolina. and in Al7 in the stales of Alabama. Kenrucky. 
LoutJiana. MississipPi and Tennessee of !he Company's Tan IT referring 10 Shared Tenan1 Serv1ce. 

4.3 Reseller may resell services only within the specific male service area IS defined '" 1ts cen1ficale. 

4.4 Telephone numbers transmitted via any resold service feacure are intended solely for the use of the 
end user of the feaNre. Resale ofthia information is proh1bited. 

S Maintenance or Scrvka 

S.t Reseller will adopt and adhere to the s&andards contained in the applicable CLEC Work Center 
Opera1ionat Undcrstandina Apeement reaanlina maintenance and installation of serv1ce. 

5.2 Services resold under the Company's Tariffs and facilitiea and equipment provided by 1he 
Company shall be mainllincd by the Company. 

5.3 Rescller or 11S end users may not reatranJC. move, diJConncc:t. remove or attempt to repair any 
facilities owned by the Company, other than by connection or diJConncctlon to any interl'aee 
means used. except with the written consent of the Company. 

5.4 Reseller accepts responsibility to notify the Company of siN&uons that ansc that may result '"a 
service problem. 

5.5 Rcscller will be lhe Company'a s~le point of contact for all repair calls on behalf of Reseller's 
end users. The pania qree to PfOvide one another with toll-free contact numbcn for such 
purposea. 

5.6 Resellcr will coniiCI the appropriale repair centers in accordance with procedures ec •l)hshed by 
the Company. 

5. 7 For all repair requests, RescUer ICCCJ)tl ruponsibility for adhcrinJ to the Company's prescrecnms 
guidelines prior to referrinJ the trouble to the Company. 

5.8 The Company will bill llcscller for handlina troubles that are found not to be in the Company's 
network pursuant to ita standard time and material charJea. The standanl time and matenal 
chargea will be no m~ dw1 what BellSouth charJcs to its reta1l customers for the same serv1ces. 

5.9 The Company reserves the right to contact Reseller's customers. if deemed nccesu ry. for 
maintenance ptlll)OSC$. 

6 Establishment or Service 

6. 1 After receivins certification IS aloc:aJ exchansc company from the appropriate reaulatory •seney. 
Rescller will provide the appropriate Company service center the neccss.ary documentation to 
enable the Company to establish a mater account for R.escller. Such documentation shall•nclude 
1hc Application for Master Account. proof of authority to provide teJec:ommunicauons services. an 
Opera1ins Company Number ("OCN") w iancd by the National Eachansc Canicn AssoCIItlon 

("NECA ") and a taJt exemption cenl(IC&&e, if applicable. When nccasary dqlosu requ1remencs 
are met. the Company wilt beain taklnJ orders for the resale of service. 

6.2 Service orders will be in a standard rorrnac desiJnaccd by the Company. 
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6.3 When notification Is received from Reseller that a current customer of the ComJWly wtll sulncnbe 

10 Rcsellcr's serv1ce. standard service order •ntervals for the appropnate class of service w1ll 
apply. 

6.4 The Company will noc require end user confirmat.ion pnor to establishma servtce for Rcseller's 

end um customer. RescUer must. however. be able to demon,ltltc end user authonzauon upon 

request 

6.5 Resellcr will be the ainale point of con!Xt wtth the Company for all subsequent ordenna act ivuy 

resuluna in additionl or chanaa to raold services uccpc that the Company wtllaccept a request 
direc:tly from !he end user for conversion of the end user' a service from Reseller to the Company 

or will accept a request f'rom another CLEC for conversion of the end user's servtcc from Reseller 

to the other LEC. The Company will nollfy Reseller that such a request hu been processed. 

6.6 If the Compeny decmnina that an urwuhoriud chanae 1n loal service to Reseller lw occ:urmt. 

the Company willrcalabllsh service with the appropriaJc local service provtder and w11lassns 

Reseller u the CLEC inillalina the unauthorized c:hanae. the unauthonrcd c:hanae c:haiJe 

described in F.C.C. TatlfrNo. I. Section I J or applicable state tariff. Appropnatc nonrecurrina 

chaiJes. u sec forth In Sectiot\ A4. of the Ocneral Subscriber Service Tan fT. wtllal.so be aucued 
10 Rcsellcr. These clwJa can be adjus&cd if ~llcr provides satisfiC10ry proof of auchonzauon. 

6. 7 In order to safeJWUd lis intcrat, the Compeny ractYes the naht lO a«ure the IC~Unt Wtth a 

suitable form of MC\Ithy depolit. unlesa satlsfactMy crecht hu already been established. 

6.7.1 Such MC\Irity depolit ahall take lhe fonn of an irrevocable lcncr of Credit or other 
forms of MC\Irity eccepcable to the Compeny. Any such MC\Iriry deposit may be held 
durinalhe continuance of the scrviclc u a«uriry for the payment of any and all illllounts 

aec:Ninl for die aervice. 

6.7.2 I fa security depolil II required. auch a«uriry deposit shall be made prior to the 

ina~.~auration of service. 

6.7.3 Such security depot it may not eJicced rwo months' csumaled btlhna. 

6.7.4 The fact that a sec:uriry deposit hu been made in no way rel ieves Rcsellcr from 
comply ina with the Comp111y's rcaulations as to advance payments and the prompt 
payment of billa on presencation nor does it conllhute a waiver or modificauon of the 
rcplar prKtlccs of die Corapeny providlna for the discontinuance of servtc:e for non· 
payment of any sums due the Company. 

6.1.5 The Compeny retaWI die naht to inc:reue the a«unry depost t rcqutrcmcnts when. '" Ill 

sole judamcnt. circumstanca so warrant and/or aroas monthly billtna ha.s tncrcased 
beyond die level initially used 10 dewmlne the sccunty deposit 

6.7.6 In the event thai Raellerdcfaulls on its account. service to Rescllcr w1ll be tcrmitu&cd 

and any security depoliu lwld will be applied 10 111 a«ount 

6.7.7 Interest on a securicy dcpolltahall accNc and be paid In accordance with the terms tn the 

appropriate Bell South tariff. 

1 Payment And BWina Arraaa._..ta 
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7.1 Prior to subminlna orders 10 the Company for local scrv1ce. a master aecount mus1 be estabh1hed 
for Reseller. The Rcseller Is required 10 prov1de the followina before a master aecount 11 

established: proof of PSCIPUC certification. the Application for Master Account. an Operaune 
Company Number ("OCN') wianed by the Nauonal Exchanae Camen Association ("NECA"I 
and a cu eumpcion cenific•ce. if applicable. 

7.2 The Company shall bill Reseller on 1 current bas1s all applicable charaes and credus. 

7.3 Payment ofaJI c:twacs will be the responsab1l ity ofReseller. Rcseller shall make paymen110 1he 
Company for allscrvica billed. The Company is not responsible for paymenta not received by 
Rcseller from Resellct's customer. The Company will not become mvolved 1n b1ll ina disputes 
thai may arise between Reseller and ill customer. Paymenll made 10 the Company as paymen1 on 
account will be credited 10 an ~nil receivable master account and notiO an end usc(s ac:count .. 

7.4 The Company will render bllb each month on established bill days for eac:h of Resellets ac:couniS. 

7.S The Company will bill Rcseller. in advance c:hatacs for all services 10 be provided durina 1he 
ensuina billina period except chataes associated with service usaae. which clwaes will be billed 
in atTell1. ClwJcs will be calculated on an Individual end user account level. inc:ludina. if 
~pplic:able, any charp for usap or uuae allowances. BeiiSouth will also b1ll all characs 
inc:ludina but not limited 10 911 and E911 c:lwJes. telecommuniCIIIons relay characs. and 

franc:.hisc fees, 10 Rcseller. 

7.6 The payment will be due by the next bill date (i.e., wne date tn the follow ina month as the bill 
date) and is payable in immediately available fundi. Payment is c:onaldered to have been made 
when received by the C~pany. 

7.6.1 If the payment due dale falls on a Sunday or on a Holiday which is observed on a 
Monday, lhc peyment due da&e shall be the first non· Holiday day followana such Sunday 
or Holiday. If the peyment due dale falb on a Saturday or on a Holiday wh•ch ts 
obte1vcd on Tuesday. Wedaaday. Thursday. or Friday. the paymenl due date shall be 
the last non·Holiday day prKedinasuch Saturday or Holiday. If p~~yment 11 not rece1ved 
by the payment due date. a late paymen1 penalty. as set fonh in sec1ion 7.8 followma. 
shall~pply. 

7.6.2 lfb..cllcr requesll multiple bill ina media or additional copies ofb1lls. the Company w1 ll 
provide dicK at an appropriate charae 10 RfSELLER. 

7.6.3 Billin& Disputes 

7.6.3.1 Each Pany •area 10 notify the other Pany upon the disco~ of • b1lhna 
dispute. ln &be event of a billina dispule. the Panics will endeavor to resolve the 
dispute within sixry (60) calendar days of the Ball Date on which such dispuled 
c:twaes appar. llcsoludon or the dispute 11 upcctcd 10 occur at the first lew I 
of manqcmcnt resultina In a recommendation for se11lement of the d1spute and 
closure ofa spec:iflc billina period. If the ilr.ucs are not resolved w1th1n the 

~lloaed time &amc. the follow ina resolution procedure w1ll bea1n· 

7.6.3.2 If the dlapute ls not resolved wrthm tixty (60) days of the Bill Date. the dispute 
will be acalatcd to the second level of manapment for eac:h of the respccuve 
Panics r~ resolution. l fthe dispute is not resolved within ninety (901 days of 
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the Bill Dale. the dispule w1ll be escalated to the th.rd level of manaaemcnt for 
each ot the respective Par•es for resolution 

7.6.3.) l(the dlspu1e isnoc resolved wntun one hundred and twenty ( 120) days of the 

Bill Dale. the dispule Will be escalated to the founh level of manaaemcnt for 
cadi ofthe respecuve Parues for resolution. 

7.6.3.4 If a Pany disputa a charae and don not pay such charae by the payment due 

dale, auch charJcs shall be subJect to la1e payment charan u set forth in the 
Lale Payment Charan provl&lon of this Anachment. If a Party d11putn charan 
and the ditpuee It resolved In favor or such Pany. the other Party shall Credit the 
bill of die ditpudna Party for the am®nt of the d11puted charan alona wnh any 
late payment cbatJa usened no lalef than the second B1ll Date al\er the 
resolution of die dispute. Accontinaly. if a Party d11puta charJn and the 

dispule It resolved in favor or the ocher Pany. the dispuuna Party shall pay the 

ocher Party die am®ftt of the disputed clwJn and any auociated tale payment 
cbarJes uaessed no later than the IC'Cond bill payment due date after the 

resolution or die dispute. Bell South shall only Usn& in&erest on previously 
useucd laiC' payment characs in a state whctc it has klthonty punuant 10 its 

witra. 

7.7 Upon proororw exempt cenif!Cabon from Rcseller. the toeaJ am®nt b1llcd to Rcseller w1ll noc 
include any taxa due from die end user 10 rencctthe w exempt cert1f.eatton and local w laws. 
Raeller will be 10lcly responsible for the computation, track ina. reponina. and payment of rues 

applicable 10 Relclla'l end .... 

7.8 If any paction of the~ is m::eived by the Company after the payment due date u set forth 
preccdina, or if any ponioo of the payment is m::eived by the Company in fvnds that are noc 
immedialcly available to the C«npMy, then a laiC' payment pen! tty shall be due to the Company. 
The late payment penalty 1hall be the portion of the payment noc received by the payment due 
date tima a late fiClor and will be appl ied on a per bill bu11. The la1e factor shall be as set fonh 
in Section A2 of the General Subscnber Serv.en Tariff and Section B2 of the Private Line 

Serviee Tariff. 

7.9 Any switched accaa ehlraa usoc:iated with in&erellchanac carrier access 10 the rr.sold local 
ellchanp I ina will be belled by, and due 10. the Company. No addit10t11l charaes arc to be 

assessed 10 Raeller 

7 . I 0 The Company wUI noc perl'orm bill ina and collection services for Raeller u a result of the 

execution of this AIJeemenl All requesu for billing scrvicn should be referred 10 the appropriale 

end I)' or opei'UonallfO'Ip within the Company. 

7.11 Pui1UIIItl0 47 CFR Secdon Sl.617, tbc Company will bill Rcseller end user common line chuaes 

identical 10 the end UMr COCIUDOft line charJa the Company bills ita end users. 

7.12 In acneral, the Company will noc become involved in disputes between Rcseller and Rnellet's end 
user aastomm over resold aavic:a. If a dispute don arise thai cannot be senled wuhout the 
involvement of the Company, Raeller shall contact the daiJnated Sen Ao: Cenler for resolution. 
The Company will make every efl'on 10 auiat in the .. '!SOlution of the dispule and will work w1th 
Raeller 10 resolve the mauer In u timely a manner ~oa possible. Rneller may be required to 
submit documentation 10 sublcantiale the cl11m. 



8 Dbcontlnuanec of Senlct 

8. 1 The procedures for'discontinuine service to an end user Me as follows: 
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8.1. 1 Where pou1ble. the Company w1ll deny service to Rnelle(s end user on behalf of. and at 

the request of, Reseller. Upon restoration of the end csefs serv1c:e. restoral c:har&es w1ll 
apply and will be the responsibility oflteseller. 

8.1.2 At the request ofRescller. the Company will disconnect a Reseller end user customer. 

8.1.3 All requa11 by Reseller for dcn.al or d1JCOnncction of an end user for nonpayment must 
be in writina. 

8.1.4 Rescller will be made solely respons1ble for nocifyine the end uKr of the pruposed 
disconnection of the service. 

8.1.S The Company will continue to process calls made to the Annoyance Call Center and w1ll 
advise Reseller when it is dttmnined that annoyance calla are oriainated from one of 
their end usa'sloeations. The Company shall be indemnified. defended and held 

harmless by Rescller and/or the end UKr apinst any claim. lou or dam~ae ansina from 
providina this infonnation 10 Rescller. It is the respons1b1l ity of Rescllcr to take the 

corrective action ncceuary with ill customers who make annoyma calls. Fa1lure to do so 
will result in the Company'• disconnectina the end user'• serv1ce. 

8.1.6 BcliSouth may dbconnect and m~se facilities when the facility is in a denied state and 
BciiSouth hu received an order 10 establish new servtc:e or transfer of service from a 
customer or a cuacomer'a CLEC at the same address served by the denied facility. 

8.2 The procedures for discontinuina service to Rescller arc as follows: 

8.2.1 The Company raervea the riJhtiO W~pend or terminate serv1c:e for nonpayment or m the 
event of prohibited, unlaw fill or improper use of the facilities or service. abuse of the 

facilities. 01 any other violation or noncompliance by Rescller of the rules and 
reaulatlona of the Company's Tariffs. 

8.2.2 If payment of acc:ount is noc received by the bill day in the month a~r the ong1nal b1ll 
day, BciiSouth may provide written noiiCC to Rescller. that additional appl icauons for 

service will be refused and that any pend ina ordcn for servtc:e will not be completed 1f 
paymct'll is not received by dae fifteenth day followma the date of the nouce. In add111on 
BciiSouth may.at the same timc.aive thirty days notice to the person dcsienat.ed by 
Rescller 10 receive notica of noncompliance, and discontinue the prov1sion of u i11in1 
services 10 Rescller as any time theta~. 

8.2.3 In the caac of auc:h discontinuance. all billed c:haraes. as well as applicable tcmunauon 
cfwJa, shall become due. 

8.2.4 If Bell South docs not discoftdnuc the provision of the services involved on the date 
specified in the thirty days notice and Resclle(s noncompliance continua. nothina 
C:Onlained herein shall prccllide Bell South '1 n1h1 tO discontinue the proVIJ IOn Of I he 

services 10 Rescllet: without further notice. 
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8.2.S If payment Ia n0c received or arranaementS made for payment by the date gaven an the 
written notifiCation. Reselln's services will be discontinued. Upon discontinuance of 
service on a Resellet's account, service to Reseller's end users wall be denied. The 
Company will also reestablish service at the request of the end user or Reseller upon 
payment of the appropriate connection fee and subject to the Company's normal 
application procedures. Reseller is solely responsible for notifying the end user of the 
proposed disconnection of lhe service. 

8.2.6 If within fifteen days after an end user's service has been denied no contact has been 
made in reference to restorina service. the end user's service will be disconnected. 
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Paae 1 

The telecommunications services available for purchase by Rcseller for the purposes of resale to Rcseller 
end users shall be available at the followinJ diseoun1 ofT of the retail rate. 

DISCOUNT• ,_. 
STATE RESIDENCE BUSINESS CSAJ••• 

ALABAMA 16.3% 16.3% 

FLORIDA 21.13% 16.81% 
GEOROIA 20.3% 17.3% 

KENll.ICKY 16.79% IS.s-4% 

LOUISIANA 20.72% 20.12% 
MISSISSIPPI IS.7S% IS.7S% 

NORTH CAROLINA 2U% 17.6% 

SOUTH CAROLINA 14.8% 14.8% 8.98% 

TENNESSEE .. 16% 16% 

• When a CLEC provides Raalo Mn'ice in a crou boundary area (areu chat are pan of the local scrvina area of 
another state 's e~tchanp) the raaa, rep1ations and discounll for the wiffinastate will apply. Bill inJ w1ll be 
from the servina state. 

•• In Tennessee. if CLEC provida ill own operuor services and directory services. the discount shall be 2 I.S6%. 

CLEC must provide wrinen nodfieadon to BeiiSouth within 30 days prior 10 providina its own operator 
services and directory scrvices 10 qualifY for the hiJher discoun1 rate of 21.S6%. 

••• Unless noted in this column. the discoun1 for Business will be the applicable discoun1 rate for CSAs. 
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EXHIBIT A 
P1ar 2 

The ~ies aaree tMt Elc:ctrOnic Interface (EI) coas and manual wort done by the LCSC will be recoverrd on 1 

··per .. SR • basis. wilh an individual LSR identified by its Purchase Order Number (PON). The CLEC w1ll be 
assessed either the manual or mechanized charp for most accepted LSRs submin.cd 10 Bell South. Manually 
submined UNE LSRs will not lncw- lhe manual LSR clwJe in states that have a separate UNE manual additive. 
CLECs w1ll be clwJed the manual nue for 11101t LSRs submin.cd by mail. courier, fu . etc. CLECs w1ll be charaed 
the mechanized rate for LSRs submiaed over any of the mechanized systems (e.J. LENS. ED I. EDI·PC. and TAG). 

A. Bill a sin ale mechanized CLEC El charp for each resale LSR delivered over an electronic in terface. Th1s 
charae recovers the dewlopmenc and apense e0111 usoc:iated with the CLEC Ela that are allocated 10 resale 
LSR volumes. u well u the manual pnxcuina ~iated wilh mechanized requests that "fall out" in the 
LCSC for manual handJina. 

B. Bill the same mechanized CLEC El charp for each UNE LSR delivered over an electronic interface. 
C. Billa sinale manual LSR clwJe for each raaJe LSR delivered manually that reflects the costs associated wilh 

the manual processina of those LSRs in the LCSC. 
0 . Bill the same manual LSR chirp for each manually submin.cd UNE LSR in those states !hat do not have 1 per 

element UNE non-recurrinJ manual edditive. 
E. Establish a transitional plan to bill lhe mechanized LSR charp for manual LSRs for CLECs who submit 1 

sianiflcant proponion of their total LSR volume on a mechanized basis. This volume threshold will increase 
each year and be eliminated In 2002. This amnaement may be superceded by BciiSoulh with an LSR-specific 
process lhat would apply the mechanized LSR rate 10 only those manual LSRs which cannot be submin.cd over 
a mechanized system. 

The reaional averaae f"Kinl plan cscabllahes averapd prices that are the same reaardtesa of: 
CLEC El system used 
Action beina requested on the LSR (onier. chanp, deny. resiOre, cancel, disconnect. etc.) 

Number of supplemenll or clariflcallona received 
Number of service orders result from the LSR 

Some CLECs presently provide liatJ of CUJIOmeriiO be denied and res10rrd. rather than individual LSRs. However. 
smce each location on the list m1.11t have a separate PON, they will be billed as separate manual LSRs. 
A CLEC w1ll be chatpd for an accepced LSR dw is luercanccled by the CLEC. 

Atlhe present time, five stlla (AL. GA. LA. MS. SC) have a manual NRC addiuve per element for UNEs. Th1s 
manual additive supercede~ the manual LSR clwJe (or manual UNE LSRs. Unul the other four states adopt thiS 
methodoloiY, BciiSoulh propoaa lhat the manual LSR clwJe apply for manual UNE LSRs in those states. 



RESALE 
OPERATIONAL 

SUPPORT SYSTEMS Electronic 
(OSS)RATES Per LSR ncetved from tbe CLEC 

by OH of elM OSS lattracUn 
laterfacet 

OSS Order C ...... e $3.50 

M•nu•l 

Annchmc:nt I 
Pngc: 16 

EXHIBIT A 
Paae J 

Ptr LSR recelvtd from tbe CLEC 
byiDtaDI Otbtr IbiD ODt of lbt 

OSS loteracdve loterfacn 
Sl9.99 

In addition to the OSS ctwps. applicable discounted ltfVicc order and related d1Kountcd charges apply per the 

wifT. 

The Panics qree that Sun· Tel USA. Inc:. will incur the mechanized rate for all LSRI. both mechan1zed and 
manual. if the pcrcentqe of mechanized LSRs 10 IOtal lSRs u c«ds the threshold perc~ntagcs shown below: 

Year Ratio: Mccbani&ed/Tocal LSRs 
1999 70% 
2000 80% 
2001 90% 

The threshold plan will be diacontlnued In 2002. 

BellSouth will trldc the cocal LSR volwne fOt each CLEC for each q\W1ct. At the end of thatume pcnod, a 
Percent ElectrOnic LSR. cakuladon wlll be made f0t that qiW1ct based on the LSR da1a tncked 1n the LCSC. If 
th is percentage exceeds the threshold volwne. all of that CLECs' future manuallSRs w1ll be b1lled 11 the 

mechanized LSR rate. To allow time (Ot obcainlng and analyz.ing the da1a and updating the b1ll ing system. 1h1s 

bill ina chanae will take place on the flf'll day of the second month following the end of the quaner (e.a. May I 

for IQ, Aua I for 2Q, etc.). There will be no adjusunents 10 the amount billed for previously b1lled LSRI. 

The Panics agree that any charges BeiiSouth is unable 10 b11l on Apnl 15, 1999 w1ll be trued up on or about 

July I. 1999. 

0)11.5199 
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Exhibit 8 
Paae 1 of 2 

KV LA 

S.n1ce Resale? Duc:ount~ Rnale~ OtJc:OUnt? Resale? Otsc:ou~ Resale" Otsc:ount" Rcwalc" Oax ounc" 

I Gnandfashtml ~tees I Note I) Yes Yes Yes Vet Vet Vct Yn Yes Yes 

1 Contract Scrvlct AmnJtfi*IU Ytt Yn Yn Yn Yet Yet Yet Yet Yet 

l Promottont • > 90 OayJ(Note ll Yn Yn Yet Yet Yes Yn Yet Yet Yet 

" Promottons • < 90 Days (Note Yes No Yet No Yes No No No Yet 

2) 

s La feline/Unit Up Scrvictt Ya Yes Yn Yes Yes Yn Note 4 Note 4 Yes 

6 911!E911 Scrvic:n (S. Nole7) Ya Yes Yn Yn Yes Yet Yc~ Yn No 

7 N II Scrvic:cs (Sec Note 7) Yn Yes Yes Yn Yes Yes No No No 

a AdWMchSM Svc (Sec Note 61 Yes No Yn No Yes No Yes No Yes 

9 MemoryCaJIC Service Yn No Yes No Yn No Yes No Vet 

10 Mobtle Scrvictt Yn No Yes No Yes No Yes No Yes 

II Federal Subtmbcr Line Vn No Yes No Yes No Yes No Yet 

11 Non-Recvm111 CNrsa Yes Yes Yn Yn Yu Yet Yet Yes Yet 

ll End Utcr Ltnc CbatJt - Yes No Yes No Yn No Yes No Yet 

Number Ponabiliry 

Typttl MS NC sc TN 

s.me. Rnalt'.' DiiCOUIII? lteult? Ditc:ount:' Rcsalt? Duc:ount? Resale" D•tc:ount? 

I Grsndf81'-ed Scrvic:ft tNca I) Yn Ya Yes Yes Yes Yes Yes Yet 

2 Conb"ICt Scrvict Amn~ Yes Ya Ya Yes Yet Note I Yes Yet 

l Promottons • > 90 o.yi(Note 2) Yes Ya Yes Yes Yes Yes Yet Notc l 

.. PromotlonJ • < 90 Days (Note Ya No Yes No Yes No No No 

2) 

5 lafchncll tnlt Up ScrvlctJ Yn Yn Yet Yes Yn Yn Yes Note.& 

0 9111E9 11 Scrv~e:cs (S.Note7) Ya Ya Yes Yes Yn Yet Yes Yet 

7 N II Scrvtctt (See Note·, No No No No Yes Yet Yes Yn 

8 AdWMc:h"' S\"-c IS. Note 6) Yes No Yes No Yes No Yet No 

9 MemoryCallll Service Yet No Yes No Yes No Yes So 

10 Mobtlc Scrv1cet Yes No Yes No Yet No v .. No 

II Federal Subtmbtt Ltnc Yet No Yes No Vn No Yet No 

12 Non·Recvmn• Chatps Yet Yes Yes Yes Yn Yu Yn No 

ll End Utcr Lint Cblrp - Ya No Ya No Yet No Yn No 

Number Ponablliry 

Applicable NGCa: 
Cruclradltf'ed MrVkel QD ba raold only 10 uisriftt tubtc:nbcn or the JTW'dfalhcrcd tcfVI'f 

1 Where evallable for resale. ,.,.,IteM will ba mads l vtlleble only 10 md ~Horn who would have q~hftcd for 

the promotton had 11 bttn provided by BtiiSouch dn·..:dy. 
) In Tcnncsscc. lon&·tmn ,,. ...... (olfend for more !han nllltf)' (90) days) may be obcalned 8l-of the followana rata: 

(a) the stated will' l'llle. leu the wholctale diJcounl; 

(b) the promotional rate (the promodonal rate offered by BeiiSoulh will nol be discounted funher by the wholesale 

diKounl rale) 

EXHIBIT 8 
P•a~ z or z 

Yet 
Yet 
Yn 
So 

Yet 
" o 
~0 

~0 

~0 

No 
So 
Yn 

No 
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~. Lifeline/Link Up SCtVices 111.1)' be offered onl}' 10 those su~bcrs who m«tthc cntma that Bell South currently appltn 10 

subKnbcrs of these SCtVica. In Kcntudty. lhe Rescllcr 11 responseble f« rund1n1•1s own Lefelenc and Lenk Up bcnclit. In 
T cnnessce. Resell~ shall pun:huc BtiiSoulh's Mes~a~e Rate Service lithe stated t:anfT rate. leu the wholrsalc deKOunr.. RC'S4!lh:r 
must fllnhef di~nllhe wholesale MCSACC llllc Savecc 10 l 1fchnc c:uJtomcrs w11h 1 detcOUnc whech IS no IC'U than the menemum 
descounrthllt Bell South now provides. Resell~ Is respocueblc fOf' reeovmn11hc Subscn~ Lenc Charle from the N11eonAI 
Exchanac Camcrs Assottlllon In~ coli sea Iemme pool j 11st u BeiiSouth does today. The muemum nuc thll 1\~llcr may 
char)c for Lifeline Service lhlll be c..,ped ac the n• reta~ll'lllt ofTCTed by BciiSouch . 

.S Some of BciiSollth's loeal uc;hlnp and colt telecomm~~nlallons scntiCCS arw not avaelablc en cerwn c;entnl offices and Inti. 

6 AdWatc;hSM Savict Is Clrifred u BcllSolllh~ AIN VIrtual Number Call Octa•l Savtcc. 
7 E~cl111ions f« Nll/911/Etll are also IPPflcablc 10 eq11 ipmcn1 US«illcd wuh the scrvu;e. 
8 In South <.arolina. CSAs are avael8blc for resale 11 the CSA spec:1fic rcule diKOUnr of8.98%. The sr11c spcc;1nc resale descounc race apph 

ro Spcc;eal Assemblies. 
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LINE INFORMATION DATA BASE (LID B) 

STORAGE AGREEMENT 

This Agreement. effecti.ve as of ~ ~ \d. , 1999. is entered into by and between 

BellSouth Telecommunications, Inc. ("BST'), a Georgia corporation, and Sun-Tel USA, Inc. 

("Local Exchange Company"), a Florida corporation, and their fully authorized officers. 

WHEREAS, in consideration of the mutual covenants. agreements and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees 

to store in its UOB certain information at the request of the Local Exchange Company and 

pursuant to which BST, its LIOB customers and Local Exchange Carrier shall have access to 

such information. Local Exchanae Carrier understands that BST provides access to information 

in its UDB to various telecommunications service providers pursuant to applicable tariffs and 

agrees that information stored at the request of Local Exchange Carrier, pursuant to this 

Agrt:ement. shall be available to those telecommunications service providers. The terms and 

conditions contained in the attached Addendum No. I are hereby made a part of this Agreement 

as if fully incorporated herein. 



B. LIDS is accessed for the following purposes: 

I. Billed Number Screening 

2. Calling <;ard Validation 

3. Fraud Control 

C. BST will provide seven days per week, 24-hours per day, fraud monitoring on 

Calling Cards, bill·to·third and collect calls made to numbers in SST's LIDS, provided that such 

infonnation is included in the LIDB query. BST will establish fraud alert thtcsholds and will 

notify the Local Exchange Company of fraud alerts so that the Local Excahnge Company may 

take action it deems appropriate. Local Exchange Company understands and agrees BST will 

administer all data stored in the LIDS, including the data provided by Local Exchange Company 

pursuant to this Agreement. in the same manner as BST's data for SST's end user customers. 

BST shall not be responsible to Local Exchange Company for any lost revenue which may result 

from SST's administration of the LIDB pursuant to its established practices and procedures as 

they exist and as they may be changed by BST in its sole discretion from time to time. 

Local Exchange Company understands that BST currently has in effect numerous billing 

and collection agreements with various interexchange carriers and billing clearing houses. Local 

Exchange Company further understands that these billing and collection customers of BST query 

SST's LIDS to detennine whether to accept various billing options from end users. 

Additionally, Local Exchange Company understands that presently BST has no method to 

differentiate between SST's own billing and line data in the LIDS and such data which it 

includes in the LIDS on Local Exchange Company's behalf pursuant to this Agreement 

Therefore, until such time as BST can and does implement in its LIDS and its supporting 

systems the means to differentiate Local Exchange Company's data from SST's data and the 

2 



parties to this Agreement execute appropriate amendments hereto. the following terms and 

conditions shall apply: 

(a) The Local Exchange Company agrees that it w1ll ;~~cept responsibi li ty for 

telecommunications services billed by BST for its billing and collection customers for Local 

Exchange Customer's end user accounts which are resident in LIDB pursuant to this Agreement. 

Local Exchange Company authorizes BST to place such charges on Local Exchange Company's 

bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but Local Exchange Company's obligation to pay 

BST for the charges billed shall be independent of whether Local Exchange Company is able or 

not to collect from the Local Exchange Company's end users. 

(d) BST shall not become involved in any disputes between Local Exchange 

Company and the entities for which BST performs billing and collection. 

BeiiSouth will not issue adjustments for charges billed on behalf of an entity 

to Local Exchang~ Company. It shall be the responsibility of the Local 

Exchanae Company and the other entity to negotiate and arrange for any 

appropriate adjustments. 

3 



II. TERM 

This Agreement will be effective as of ~ ~ \~ • 1999. and will continue in effect 

for one year, and thereafter may be continued until tenninated by either party upon thirty (30) 

days written notice to the other party. 

Ill. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage servtces 

provided by SST to the Local Exchange Company, as described in Section I of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on SST's income) detennined by 

BST or any taxing authority to be due to any federal , state or local taxing junsdiction with 

respect to the provision of the service set fonh herein will be paid by the Local Exchange 

Company. The Local Exchan1e Company shall have the right to have BST contest with the 

imposing jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law. each party will indemmfy the other and hold the 

other harmless against any loss, cost. claim, injury, or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party or its agents or contractors in 

connection with the indemnifying party's provision of services, provided, however, that any 

indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the provision of services under this Agreement shall be limited as otherwise 

specified in this Agreement. The indemnifying party under this Section agrees to defend any suit 

brought against the other party for any such loss, cost. claim, injury or liability. The indemnified 

party agrees to notify the other party promptly, in writing, of any written claims. lawsuits. or 

4 



demands for which the other p1J1y is responsible under this Section and to cooperute m every 

reasonable way to facilitate defense. or settlement of c laims. The indemnifying party shall not be 

liable under this Section for settlement by the indemnified pany of any claim. lawsuit, or demand 

unless the defense ofthe claim, lawsuit, or demand has been tendered to it in writing and the 

indemnifying pany has unreasonably failed to assume such defense . 

V. LIMITATION OF LIABILITY 

Neither patty shall be liable to the other party for any lost profits or revenues or for any 

indit ~t, incidental or consequential damages incurred by the other party arising from this 

Agreement or the services performed or not performed hereunder. regardless of the cause of such 

loss or damage. 

VI. MISCELLANEOUS 

A. It is understood and apeed to by the parties that BST may provide similar services to 

other companies. 

B. All terms, conditions and operations under this Agreement shall be: performed in 

accordance with. and subject to, all applicable local, state or federal legal and regulatory tariffs. 

rulings, and other requirements of the federal courts, the U. S. Department of Justice: and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed 10 cause either 

party to violate any such lepJ or regulalOry requirement and either party's obligation to perform 

shall be subject to all such requirements. 

C. The Local Eltcbanae Company agrees to submit to BST all advenising, sales 

promotion, press releases, and other publicity matters relating to this Agreement wherein BST's 

corporate or trade names. logos, trademarlcs or service marks or those of SST's affil iated 

companies are mentioned or language·from which the coMection of said names or trademarks 

s 



therewith may be inferred or implied: and the Local Exchange Company funher agrees not to 

publish or use advenising, sales promotions. press releases. or publicity matters wathout BST's 

prior written approval. 

D. This Agreement constitutes the entire agreement between the Local Exchange 

Company and BST which supersedes all prior agreemertts or contracts. oral or written 

rc:presentations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement, if any pan of this Agreement is. 

held or construed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent pennissible or appropriate in 

furtherance of the intent of this Agreement 

F. Neither party shall be held liabl~ for any delay or failure in performance of any 

pan of this Agreement for any cause beyond its control and without its fault or negligence, such 

as acts of God. acts of civil or military authority, aovemment regulations, embargoes, epidemics, 

war. terrorist acts, riots, inswrections, fires, explosions, earthquakes, nuclear accidents, floods. 

strikes. power blackouts, volcanic action, other major envirorunentaJ disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transponation facilities, or acts or omissions of transportation common carriers. 

G. This Agreement shall be deemed to be a contract made under the laws of the State 

of Georgia. and the construction, mterprewion and perfonnance of this Agreement and all 

transactions hereunder shall be governed by the domestic law of such State. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by 

their fully authorized officers. 
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Title: ~r-. b1tuAvr 
Date: '"i J ( ~ { 't t1. 

I 
Address: s't sett BS e 
m~~~~~rt¥1~~.~. 

THELOCALEXCHANGECOMPANY 

Title: _· l....:-...::....=~~:::..L------

Date: ~r\ \ 5j / ~9'"{ 
A~: IDl G,C\ £o2( , ,,-;,f t R& vJ 
:::ke-t L.£;.:;o:J·, \\f. £ \o :S®lS f 
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· ADDENDUM NO. I 
TO LINE INFORMATION DATA BASE (LID B) 

STORAGE AGREEMENT 

This Addendum No. 1 to the Line Information Data Base Storage Agreement dated 

_...:..{\ooo~~~~ ....l~W.....,~.l..~.;...~_<l. _ ____ .• 1999, between BeiiSouth Telecommunications. Inc. 

("BSr'), and Sun-Tel USA, Inc. ("local Exchange Company"), effective the~ day of 

I. GENERAL 

This Addendum sets fonh the tenns and conditions for Loc:aJ Exchange Company's 

provision of billing number information t.o BST for inclusion in SST's LlDB. BST will store in 

its LlDB the billing number information provided by Local Exchange Company, and BST will 

provide responses to on-line, call-by-all queries to this information for pu.rposes specified in 

Section 1.8. of the Agreement. 

II. DEFINITIONS 

A. Billing number· a number used by BST for the purpose of identifying an .. ccount 

liable for charges. This number may be a line or a special billing number. 

B. Line number· a ten digit number assigned by BST that id~nt i fies a telephone line 

associated with a resold local exchanae service, or with a SPNP arrangement. 

C. Special billing number· a ten digit number that identifies a billing account 

established by BST in coMection with a resold local exchange service or with a SPNP 

arrangement. 



D. Calling Card number- a billing number plus PIN number assigned by BST. 

E. PIN number- a four digit security code assigned by BST which is added to a 

billing number to compose a fo~rteen digit calling card number. 

F. Toll billing exception indicator- associated with a billing number to indicate that 

it is considered invalid for bill ina of collect calls or third number en lis or both. by the Local 

Exchange Company. 

G. Billed Number Screening- refers to the actjvity of determining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation- refers to the activity of determining whether a particular 

calling card number exists u stated or otherwise provided by a caller. 

I. Billing number information - information about hilling number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

III. RESPONSIBILITIES OF PARTIES 

A. BST will include billing number information associated with resold exchange 

lines or SPNP arrangements in its LIDS. The Local Exchange Company will request any roll 

billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines. 

or the SPNP service request form ~ to order SPNP arrangements. 

B. Under normal operatina condjtions. BST shall include the billing number 

information in its LIDS upon completion of the service order establishing either the resold locaJ 

exchange service or the SPNP arrangement. provided that BST shall not be held responsible for 

any delay or failure in performance to'the extent such delay or failure is caused by circumstances 
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or conditions beyond SST's reasonable control. SST witt store in its LIDS an unlimited volume 

of the working telephone numbers associated with either the resold local exchange lines or the 

SPNP arrangements. For resol~ local exchange lines or for SPNP arrangements. BST will issue 

line-based calling cards only in the name of Local Exchange Company. BST witt not issue line-

based calling cards in the name of Local Exchange Company's individual end users. In the event 

that Local Exchange Company wants to include calling card numbers assigned by the Local 

Exchange Company in the SST LIDS, a separate agreement is required. 

-
C. BST wilt provide responses to on-line, call-by-call queries to the stored 

information for the specific purposes listed in the next paragraph. 

D. SST is authorized to use the billing number information to perform the following 

functions for authorized users on an on-line basis· 

I. Validate a 14 digit Calling Card number where the first 10 digits are a line 

number or special billing number assianed by SST, and where the last four digits (PIN) are a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company has identified the billing 

number as one which should not be billed for collect or third number calls, or both. 
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IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing 

number information provided ~ursuant to thi.s Addendum shall be used for no purposes other 

than those set forth in this Addendum. 

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authorized officers. 

LOCALEXCHANGE COMWANY 

s;_..,;?~~ 
Printed::t": T~~ 
Title: Prcz..b ·. &a.-.+ 

Date: AfU; l \~ I t1'l 
Address: /0 I ~ j' I-OXc.. Cu \-~ Rs9 . w . 
~bOeQ..J \ t\g,_ r'- 3~S:r 
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Optional Dally Usage File Agreement 

SECTION 1. SCOPE OF AGREEMENT 

1.01 This agreement shall apply to the service of the Optional Daily Usage File 
(ODUF) as provided by BeiiSouth to Reseller, (WSun-Tel USA, Inc: ). The 
specifications, terms and conditions for the provisions of this service are outlined 
in the Exhibit A to this Agreement. 

SECTION 2. DEFINITIONS 

2.01 

A. Compensation is the amount of money due from Sun-Tel USA, Inc. to 
BeiiSouth for services provided under this Agreement. 

B. Optional Daily Usage File (ODUF) Is the compilation of messages or 
copies of messages in standard Exchange Message Interface (EMI) 
format exchanged from BeiiSouth to Sun-Tel USA, Inc. 

C. Exchange Message Interface Is the nationally administered standard 
format for the exchange of data within the telecommunicaticns industry. 

D. Message DfSliibution is routing determination and subsequent delivery of 
message data from one company to another. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3.01 ODUF service provided to Sun-Tel USA, Inc. by BeiiSouth will be in accordance 
with the methods and practices regularty adopted and applied by BeiiSouth to its 
own operations during the term of this agreement, incJuding such revisions as 
may be made from time to tfme by BeiiSouth. 

3.02 Sun-Tel USA, Inc. shall furnish all relevant Information required by BeiiSouth for 
the provision of the Optional Dally Usage File. 

SECTION 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounts will be billed by BeiiSouth to Sun-Tel USA, 
Inc. on a monthly basis In arrears. Amounts due from Sun-Tel USA, Inc. to 
BeiiSouth (excluding adjustments) are payable within 30 days of the date of the 
billing statement. 
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SECTION S .. ASSOCIATEO EXHIBIT 

5.01 Listed below is the exhibit associated with this Agreement. incorporated herein 
by this reference. 

Exhibit A Optional Daily Usage File (OOUF) 

5.02 From time to time by written agreement of the parties. new exhibits may be 
substituted for the attached Exhibit A, superseding and canceling the Exhibit(s) 
then in effect. 

SECTION 6. TERM OF AGREEMENT 

6.01 This Agreement and its attachment(&) are effective \1-' \d.i\~ and will 
continue In force until terminated, with or without cause, by thirty (30) days prior 
notice in writing from either party to the other. This Agreement may be amended 
from time to time upon written agreement of the parties. 

SECTION 7. NOTICES 

7.0 1 Any notices required by or concerning this Agreement shall be sent via facsimile 
and overnight courier to the Parties at the addresses shown below: 

Johan Bobadl 
Sun-Tel USA, Inc. 
10169 Foxcrost Road 
Jacksonville, FL 32257 

CLEC Account Manager 
BeiiSouth Telecommunlcatlons, Inc. 
9111 Floor 
600 North 19"' Street 
Birmingham, Alabama 352~3 

7.02 Each Party shall Inform the other of any changes in the above addresses. 
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Executed this £day of ...~.At~·£...,\ __ . 1999. 

WITNESS: Sun-Tel USA, Inc. 

(Title) 

MUNICATIONS, INC 

2/25/99 



Exhibit A Optional Dally Usage File 

1. Scope of the Exhibit 

1.1 Upon written request from Sun-Tel USA, Inc., BeiiSouth will provide the Optional 

Dally Usage File service to Sun-Tel USA, Inc. pursuant to the rates. terms and 

conditions set forth in this exhibit. 

2. Generallnformatlon 

2.1 Sun-Tel USA, Inc. shall fumlsh all relevant Information required by BeiiSouth for 

the provision of the Optional Daily Usage File. 

2.2 The Optional Dally Usage File wtll contain billable messages, that were carried 

over the BeiiSouth Network and processed in the CRIS BIIIIOW System. but billing 

to a Sun-Tel USA, Inc. customer. The Optional Dally Usage Feed also includes 

operator handled calls originating from Sun-Tel USA, Inc. subscriber lines and 

purchasing Operator Services from BetiSouth. Charges for delivery of the 

Optional Dally Usage File wtll appear on Sun-Tel USA, Inc.'s monthly bills. 

Charges for the ODUF wtll be as follows: 

ODUF OOUF OOUF ODUF 

Recording· Message Magnetic CONNECT 

Per Message Processing - Tape Direct 
(unbundled Per Message Distribution, Distribution 

Op. Serv. Per Tape Per Message 

mags only) 
Alabama• $0.0002 $0.0033 $55.19 $0.00004 

Florida $0.008 $0.004 $54.95 $0.001 
Georgia $0.008 $0.004 $54.95 $0.001 

Kentucky* $0.0008811 $0.0032357 $55.68 $0.0000365 

Louisiana• $0.00019 $0.0024 $47.30 $0.00003 

Mississippi* $0.0001179 $0.0032089 $54.62 $0.0000354 

N. Carolina $0.008 $0.004 $54.95 $0.001 

S. Carolina• $0.0002862 $0.0032344 $54.72 $0.0000357 

Tennessee $0.008 $0.004 $54.95 $0.001 

• Rates ordered by the respectlw state Commissions. 
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2.3 All messages provided with the Optional Daily Usage File will be in the standard 

Alliance for Telecommunications Industry Standards (A TIS) EMI record format. 

2.4 Messages that error In the billing system of Sun-Tel USA, Inc. will be the 

responsibility of Sun-Tel USA, Inc .. If, however. Sun-Tel USA, Inc. should 

encounter significant volumes of errored messages that prevent processing by 

Sun-Tel USA, Inc. within its systems, BeiiSouth will work with Sun-Tel USA. Inc. 

to determine the source of the errors and the appropriate resolution. 

3. Usage to Be Transmitted 

3.1 The following messages recorded by BeiiSouti will be transmitted to Sun-Tel 
USA, Inc.: ... 

- message recording for per use/per activation type services 
(examples: Three Way Calling, Verity, Interrupt, Call Retum, ETC.) 

- measured billable Local 

- Directory Assistance messages 

- lntralata Toll 

- WATS & 800 Service 

3.2 Rated lncollects (originated In BeiiSouth and from other companies) can also be 

on ODUF. Rated lncollects will be Intermingled with BeiiSouth recorded rated 

and unrated usage. Rated lncolleds will not be packed separately. 

3.3 BeiiSouth will perform duplicate record checks on records processed to the 

Optional Daily Usage File. Any duplicate messages detected will be dropped 

and not sent to Sun-Tel USA, Inc .. 

3.4 In the event that Sun-Tel USA, Inc. detects a duplicate on the Optional Daily 

Usage File they receive from BeiiSouth, Sun-Tel USA. Inc. will drop the duplicate 

message (CLEC will not return the duplicate to BeiiSouth). 

4. File Characterfatfcs and Tranamlulon Method 

4.1 The Optional Dally Usage Feed will be distributed to Sun-Tel USA, Inc. via an 

agreed upon medium. The preferred transport method Is CONNECT:Direct 
although Magnetic Tape Is a subs .. utable option. The Dally Usage File will be a 
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variable block format (2476) with a LRECL of 2472. The data on the Daily 
Usage File will be In a non-compacted EMI format ( 175 byte format plus 
modules). It will be created on a daily basis (Monday- Friday except holidays}. 
Details such as dataset name and delivery schedule will be addressed during 
negotiations of the dis.tribution medium. 

4.2 Data circuits (private line or dial-up) may be required between BeiiSouth and 
Sun-Tel USA, Inc. for the purpose of data transmission. Where a dedicated line 
is required, Sun-Tef USA, Inc. will be responsible for ordering the circuit, 
overseeing Its Installation and coordinating the Installation with BeiiSouth. Sun­
Tel USA, Inc. will also be responsible for any charges associated with this line. 
Equipment required on the BefiSouth end to attach the line to the mainframe 
computer and to transmit auccessfulty ongoing will be negotiated on a case by 
case basis. Where a dial-up facility Is required, dial circuits will be Installed in the 
BeiiSouth data center by BeUSouth and the associated charges assessed to 
Sun-Tel USA, Inc .. Additionally, all message toll charges associated with the use 
of the dial circuit by Sun-Tel USA, Inc. will be the responsibility of Sun-Tel USA, 
Inc .. Associated equipment on the BeiiSouth end, including a modem, will be 
negotiated on a case by case basis between the parties. All equipment, including 
modems and software, that is required on Sun-Tel USA, Inc. end for the purpose 
of data transmission will be the responsibility of Sun-Tel USA, Inc .. 

5. Packing Spectftcatlona 

5.1 A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

5.2 The Operating Company Number (OCN), From Revenue Accounting Office 
(RAO), and Invoice Number wifl control the Invoice sequencing. The From RAO 
will be used to Identify to Sun-Tel USA, Inc. which BeiiSouth RAO is sending the 
message. BeiiSouth and Sun-Tef USA, Inc. will use the invoice sequencing to 
control data exchange. BeiiSouth will be notified of sequence failures identified 
by Sun-Tel USA, Inc. and resend the data as appropriate. 

Note: The data will be packed using an A TIS EMI 202401 Pack Header and a 
202402 Pack Trailer. 

6. Pack Rejection 

6.1 Sun-Tel USA, Inc. will notify BefiSouth within one business day of rejected packs 
(via the mutually agreed medium). Packs could be rejected because of pack 
sequencing discrepancies ol' a critical edit failure on the Pack Header or Pack 
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Trailer records (I.e. out-of-balance condition on grand totals, invalid data 
populated). Sun-Tel USA. Inc. will not be required to return the actual rejected 
data to BeiiSouth. Rejected packs will be corrected and/or retransmitted to Sun­
Tel USA, Inc. by BeiiSouth. 

7. Control D1ta 

Sun-Tel USA, Inc. will send one confirmation record per pack that is received 
from BeiiSouth. This confirmation record will Indicate Sun-Tel USA, Inc. received 
the pack and the .ccepWnce or rejection of the pack. Pack status Code(s) will 
be populated using standard A TIS EMI codes for packs that were rejected by 
Sun-Tel USA, Inc. for reaaons stated In the above section. 

8. Testing 

8.1 BeiiSouth shall send test flle(s) to Sun-Tel USA. Inc. for the Optional Dally Usage 
File. The parties agree to review and discuss the file's content and/or format. 
For testing of usage results, BeiiSouth shall request that Sun-Tel USA. Inc. set 
up a production (LIVE) file. The live test may consist of the Sun-Tel USA, Inc.'s 
employees makJng test calla for the types of services that Sun-Tel USA, Inc. 
wants to see on the OOUF. These test calls are logged by Sun-Tel USA, Inc .• 
and the logs are provided to BeUSouth. The logs will be used to verify the files. 
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Amendment to the Optional Dally Usage File Agreement 
• To Include Flat Rate Messages 

(Enhanced Optional Dally Usage FUe) 

SECTION l. SCOPE OF AMENDMENT 

This Amendment shall apply to the provision of the Enhanced Optional Daily Usage File 

(EODUF) by BeJISouth to Sun-Tel USA, Inc. The specifications. tenns and conditions 

for the provisions of this service arc outlined in this Amendment. Except as otherwise 

specifically set forth in this Amendment. the tenns of the Optional Daily Usage File 

Agreement will apply to EODUF service 

SECTION 2. DEFINITIONS 

A Optional Daily Usye File (ODUF) is the compilation of messages or copies of 

messages. other than Flat Rate Service Messages. in standard Exchange Message 

Interface (EMI) fonnat exchanged from BeiiSouth to Sun-Tel USA. Inc. 

8 Enhanced Optional Daily Usage File (EODUF) is the compilation of Flat Rate Service 

Messages for a telephone number the underlying service for which is clas.sified as Flat 

Rate service and is provided to Sun-Tel USA. Inc. for resale to Sun-Tel USA. Inc:. 'send 

user. 

C Exchange Message lnterf1ee ("EMI') is the nationally administered standard 

fonnat for the exchange of data within the telcc:ommunic:atjons industry. 

D Flat Rate Service Messye is a message in the local c:alling area that is carried over the 

BeJISouth netWork, originates from a service telephone number for which the subscriber 

pays a flat fee, and bills to a BeiiSouth account that has an unlimited calling plan within 

the local calling area. 

E Message Distribution is routing detennination and subsequent delivery of 

message data from one company to another. 

SECTION 3. RESPONSlBlLITIES OF THE PARTIES 

3.1 EODUF servic: provided to Sun-Tel USA, Inc:. by BeiiSouth will be in accordance 

with the methods and practices regularly adopted and applied by Bell South to its own 

operations during the term of this Amendment. including such revisions as may be made 

from time to time by BellSouth. Sun-Tel USA. Inc. must be a panic:ipating BeiiSouth 

Gptional Daily Usage File (ODUF) customer to be eligible to receive Enhanced Optional 

Daily Usage File messages. 
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3.2 Sun-Tel USA, Inc. shall furnish all relevant infonnation reasonably requ1red by 
BeiiSouth for 
the provision of the Enhanctd Optional Daily Usage File. 

SECTION 4. COMPENSA TI9N ARRANGEMENTS 

4.1 Sun-Tel USA, Inc. shall pay Bell South those amounts set fonh in Section 4.02 on a 
per message basis. Amounts due from Sun-Tel USA, Inc. to BeiiSouth (excluding 
adjusunents) shall appear on Sun-Tel USA, Inc.'s monthly BeiiSouth bill and are 
payable within 30 days of the date of the billing swement. 

4.2 Charges for delivery of the Enhanced Optional Daily Usage File will be as follows: 

EODUF EODUF EODUF 
Meaage Maanetic CONNECT 

Processing- Tape Direct 
Per Message Distribution. Distribution Per 

PerTIJ)C Message 
Alabama $.004 $47.30 $.0000364 

Florida $.004 $47.30 $.0000364 

Geol'Jia $.004 $47.30 $.0000364 

Kentucky $.004 $47.30 $.0000364 

Louisiana $.004 $47.30 $.0000364 
Mississippi $.004 $47.30 $.0000364 

N. Carolina $.004 $47.30 $.0000364 

s. Carolina $.004 $47.30 $.0000364 

Tennessee $.004 $47.30 $.0000364 

4.3 All messages provided with the Enhanced Optional Daily Usage File will be in the 
standard Bellcore EMI ~ formaL 

4.4 Messages received in error in the billing system of Sun-Tel USA, Inc. wilt be the 
responsibility of Sun-Tel USA.lnc .. If, however, Sun-Tel USA. Inc. should encou'lter 
significant volwnes of messages in error that prevent processing by Sun-Tel USA. Inc. 
within its systems, BellSouth will work with Sun-Tel USA. Inc. to detennine the source 
of the errors and the approp~lle resolution. 

SECTION S. USAGE TO BE TRANSMITTED 

5.1 BeiiSoutb will perform duplicate record checks on records processed to the Enhanced 
Optional Daily Usage File. Any duplicate messages detected wilt be dropped and not 
sent to Sun-Tel USA, Inc .. 
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5.2 In the event that Sun-Tel USA, Inc. detects a duplicate message on the Enhanced 
Optional Daily Usage File it receives from BeiiSouth, Sun-Tel USA. Inc. w11l drop the 
duplicate message (CLEC 'Viii not return the duplicate to BeiiSouth). 

SECTION 6. FILE CHARACTERISTICS AND TRANSMISSION METHOD 

The Enhanced Optional Daily Usage Feed will be distributed to Sun-Tel USA. Inc. over 
its existing Optional Daily USIJe File (ODUF) feed. The EODUF messages will be 
intermingled among Sun-Tel USA. Inc.'s Optional Daily Usage File (ODUF) messages 
The EODUF will be a variable bloc:lc fonnat (2476) with an LRECL of2472. The data on 
the EODUF will be in a non-compteted EMI format ( 175 byte format plus modules). It 
will be created on a daily basis (Monday throuah Friday except holidays). 

All provisions of the Optional Daily US1Je File Agreement (or lntercoMection Agreement) 
between the parties shall remain in fuU force and effect. 

Either or both parties shall submit the Amendment to the applicable state Public Service 
Commission(s) or other regulatory body having jurisdiction over the subject matter of this 
Amendment for approval subject to Section 2S2(e) of the federal Telecommunications Act 
of 1996. 

Executed this _.\._,'d.""'--~--- day of n-9c .. \ • 1999. 

WITNESS: Sun-Tel USA, Inc. 

, 

WITNESS: 

10/27/98 


	10-3 No. -  3328
	10-3 No. -  3329
	10-3 No. -  3330
	10-3 No. -  3331
	10-3 No. -  3332
	10-3 No. -  3333
	10-3 No. -  3334
	10-3 No. -  3335
	10-3 No. -  3336
	10-3 No. -  3337
	10-3 No. -  3338
	10-3 No. -  3339
	10-3 No. -  3340
	10-3 No. -  3341
	10-3 No. -  3342
	10-3 No. -  3343
	10-3 No. -  3344
	10-3 No. -  3345
	10-3 No. -  3346
	10-3 No. -  3347
	10-3 No. -  3348
	10-3 No. -  3349
	10-3 No. -  3350
	10-3 No. -  3351
	10-3 No. -  3352
	10-3 No. -  3353
	10-3 No. -  3354
	10-3 No. -  3355
	10-3 No. -  3356
	10-3 No. -  3357
	10-3 No. -  3358
	10-3 No. -  3359
	10-3 No. -  3360
	10-3 No. -  3361
	10-3 No. -  3362
	10-3 No. -  3363
	10-3 No. -  3364
	10-3 No. -  3365
	10-3 No. -  3366
	10-3 No. -  3367
	10-3 No. -  3368
	10-3 No. -  3369
	10-3 No. -  3370
	10-3 No. -  3371
	10-3 No. -  3372
	10-3 No. -  3373
	10-3 No. -  3374
	10-3 No. -  3375
	10-3 No. -  3376
	10-3 No. -  3377
	10-3 No. -  3378
	10-3 No. -  3379
	10-3 No. -  3380
	10-3 No. -  3381
	10-3 No. -  3382
	10-3 No. -  3383
	10-3 No. -  3384
	10-3 No. -  3385
	10-3 No. -  3386
	10-3 No. -  3387



