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150 South Monroe Sllt tl 
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May 5, 1999 

Mrs. Blanca S. Bayo 

99HAY ·s PH 11 OZ 

RECCHDS AND 
REPORTING 

Director, Division d Rec:a ds and Reporting 
Florida Public Service Commlaaion 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

M~.n M. en-. u1 
Rtguletory Viet Pru odtnt 

Re: Approval d the ResaJe Agreement Negotiated by BeiiSouth Telec:ornmooications, Inc. 

("BeiiSouth") and New Aoa Phone Service pursuant to Sections 251 and 252 of the 

Tei8COfTlfTU'IIcations AD. d 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) d the Teleconvnunications Ad of 1996, BeiiSouth and 

New AQe Phone Service .a submitting to the Florida Public Service Convnission their 

negotiated agreement for the poo::hase of BeiiSouth's telec:omrTUlications services for the 

purpose of resale to end users by New Aoa Phone Service. 

Pursuant to section 252(8) d the AD., the Convnisslon is charged -Mth approving or 

rejectjng the negotiated agreement between BeiiSouth and New Aoa Phone SetVice within 

90 days c:A Its submission. 1he AD. provides that the Commission may only reject such an 

agreement if It finda that the agreement ot erry portion d the agreement disaiminates 

against a telecomtTill"licatlons carrier not a party to the agreement or the implementation of 

the agreement or erry portion of the agreement is not consistent with the public interest, 

convenience and necessity. Both parties aver that neither of these reasons exist as to the 

agreement they have negotiated and therefore, are very hopeful that the Convnission shall 

approve their agreement 

Very truly yours, 

'TYl~ frl . ~-as: 
Regulatory Vice President 

(d'l') 
DOCUMEN T Nl' ... !..lrll DATE 

... IIWI~..,.-s ~ 
FPSC Rf C:OPOSIR(PO RTING 
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THIS AGREEMENT ls made by and between BeiiSouth Telecommunications, 
Inc., ("BeiiSouth"), a Georgia corporation, and New Age Phone Service, a Georgia 
partnership, and shall be deemed effective as of April 19, 1999. This agreement may 

refer to either BeiiSouth or New Age Phone Service or both as a "Party" or "Parties. • 

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunications company 
authorized to provide telecommunications services In the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 

Tennessee; and 

WHEREAS, New Age Phone Service Is an altematlve local excha;;ge 
telecommunications company ("CLEC") authorized to provide telecommunications 
services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, 
North Carolina, South Cerolina, and Tennessee; and 

WHEREAS, the Parties wtsh to resell BeiiSouth's telecommunications services 
and/or Interconnect their facilities, purchase unbundled elements, and exchange traffiC 

specifically for the purposes of fulfilling their obligations pursuant to sections 251 and 
252 of the Telecommunications Act of 1996 (,he Act"). 

NOW THEREfORE, In consideration of the mutual agreements contained 

herein, BeiiSouth and New Age Phone Service agree as follows: 

The terms and conditions contained wfthln this Part A & Part B were negotiated 
aa a whole and each term and condition within this Part A & Part B Ia 
Interdependent upon the other terms and conditions. 

1. Puroou 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, Including all Attachments, comply and conform with each 
Parties' obligations under sectlons251 and 252 of the Act. The resale, 
access and Interconnection obligations contained herein enable New Age 
Phone Service to provide competing telephone exchange service to 
residential and buslneBS subscribers within the territory of BeiiSouth. The 
Parties agree that New Age Phone Service will not be considered to have 
offered telecommunications services to the public In any state within 
BeiiSouth's region until such tlme as It has ordered services for resale or 
interconnection facilities for the purposes of providing business and/or 
residential local exchange service to customers. 
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2.1 The term of this Agreement shall be two yePrs, beginning April19,1999. 

2.2 The Parties agree 1hat by no later than one hundred and eighty (180) days 

prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the terms, conditions and prices of resale 

and/or local interconnection to be effective beginning on the expiration 

date of this Agreement (•Subsequent Agreement•). The Parties further 

agree that any such Subaeq•.~nt Agreement shall be for a term of no less 

than two (2) years unleaa the PartJes agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negotiation referred to In Section 2.2, above, the Parties are unable to 

satisfactorily negotiate new resale and/or local interconnection terms, 

conditions and prices, either Party may petition the Commlaaion to 

establish appropriate local interconnection and/or resale arrangements 

pursuant to 47 U.S.C. 262. The Parties agree that, In such event, they 

shell encourage the Commission to Issue Its order regarding the 
appropriate local Interconnection and/or resale arrangements no later than 

the expiration date of this Agreement. The Parties further agree that in 

the event the Commlaaion does not Issue Its order prior to the expiration 
date of this Agreement, or If the Parties continue beyond the expiration 

date of this Agreement to negotiate the local Interconnection and/or resale 
arrangements without Commission Intervention, the terms, conditions and 

prices ultJmately ordered by the Commission, or negotiated by the Parties, 

will be effective retroactive to the day following the expiration date of this 
Agreement. Until the Subsequent Agreement becomes effective, the 

Parties shall continue to exchange traffic pursuant to the terms and 

conditions of this Agreement. 

3. Ordtrlna Procedurtt 

3.1 New Age Phone Service shall provide BeiiSouth its Carrier Identification 
Code (CIC), Operating Company Number (OCN), Group Access Code 

(GAC) and Access Customer Name and Address (ACNA) code as 
applicable prior to placing Its first order. 

3.2 Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth in BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriate. 

3.3 BeiiSouth has developed electronic systems for placing most resale and 

some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data needed to place orders Including valid address, available 
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BeiiSouth has developed electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data needed to place orders Including valid address, available 
services and features, available telephone numbers, due date estimation 
on pre-order and calcolatJon on firm order, and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth In this agreement In Exhibit A of Attachment 1 and/or In 
Attachment 11, as applicable. 

Ptrltv 

The services and service provisioning that BeiiSouth provides New Age 
Phone Service for resale will be at least equal in quality to that provided to 
BeiiSouth, or any BeiiSouth subsidiary, affiliate or end user. In connection 
with resale, BeiiSouth will provide New Age Phone Service with pre­
ordering, ordering, maintenance and trouble reporting, and dally usage 
data functionality that will enable New Age Phone Service to provide 
equivalent levels of customer service to their local exchange customers as 
BeiiSouth provides to Its own end users. BeiiSouth shall also provide New 
Age Phone Service with unbundled network elements. and access to 
those elements, that Ia at least equal In quality to that which BeiiSouth 
provides BeiiSouth, or any BeiiSouth subsidiary, affiliate or other CLEC. 
BeiiSouth will provide number portability to New Age Phone Service and 
their customers with minimum Impairment of functionality, quality, 
reliability and convenience. 

s. Whitt Pnu Llltlnat 

BeiiSouth shall provide New Age Phone Service and their customers 
access to white pages directory listings under the following terms: 

5.1 blstlnas. BeiiSouth or Its agent will include New Age Phone Service 
residential and buslnell customer listings In the appropriate White Pages 
(residential and buslne,s) or alphabetical directories. Directory listings will 
make no distinction between New Age Phone Service and BeiiSouth 
subscribers. 

5.2 Emu. Subscriber primary listing Information In the White Pages shall be 
provided at no charge to New Age Phone Service or Its subscribers 
provided that New Age Phone Service provides subscriber listing 
Information to BeiiSouth at no charge. 

5.3 Procedures for Submmlno New Age Phone Service Subscriber 
Information. BeiiSouth will provide to New Age Phone Service a magnetic 
tape or computer disk containing the proper format for submming 
subscriber listings. New Age Phone Service will be required to provide 
BeiiSouth with directory listings and dally updates to those listings, 
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Including new, changed, and deleted listings, In an industry-accepted 

fonnat. These procedures are detailed ih BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscdbe[J. New Age Phone Service will be required to provide 

to BeiiSouth the names. addresses and telephone numbers of all New 
Age Phone Service customers that wish to be omitted from directories. 

5.5 Inclusion of New Age Phone Service CustomerJ In Oirectorv Assistance 
Database. BeiiSouth will Include and maintain New Age Phone Service 

subscriber listings In BeiiSouth's directory assistance databases at no 

charge. BeiiSouth and New Age Phone Service will fonnulate appropriate 

procedures regarding lead time. timeliness. fonnat and content of listing 

Information. 

5.6 llst!na Information Conf!deotlalttv. BeiiSouth will accord New Age Phone 

Service's directory listing lnfonnatlon the same level of confidentiality that 
BeiiSouth accordalta own directory listing lnfonnation, and BeiiSouth shall 

limit access to New Age Phone Service's customer proprietary confidential 
directory lnfonnatlon to those BeiiSouth employees who are Involved In 

the preparation of listings. 

5.7 Opt!onall!stlnos. Addltlonalllstlngs and optional listings will be offered by 
BetiSouth at tariffed rates as set forth in the General Subscriber Services 
Tariff. 

5.8 Pellvery. BeiiSouth or Its agent shall deliver White Pages directories to 

New Age Phone Service subscribers at no charge. 

6 . Bone Fide Requelt/New Bualne11 Requelt Proceaa for Futher 
Unbundling 

If New Age Phone Service Is a facilities based provider or a faclJities 
based and resale provider, this section shall apply. BeiiSouth shall, upon 

request of New Age Phone Service, provide to New Age Phone 
Service access to Its unbundled elements at any technically feasible 

point for the provision of New Age Phone Service's 
telecommunications service where such access is necessary and 
failure to provide access would Impair the ability of New Age Phone 

Service to provide services that It seeks to offer. Any request by New 

Age Phone Service for access to an unbundled element that Is not 
already available shall be treated as an unbundled element Bona Fide 

Request/New Business Request. and shall be submitted to BeiiSouth 

pursuant to the Bona Fide Request/New Business Request process set 
forth in Attachment 9 . 
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7.1 BeliSouth Liability. Bell South shall take financial responsibility for its own 

actions In causing, or Its lack of action In preventing, unblllable or 

uncollectible New Age Phone Service revenues. 

7.2 Liability for Acts or Omissions of Third Parties. Neither BeiiSouth nor 

New Age Phone Service shall be liable for any act or omission of another 

telecommunications company providing a portion of the services provided 

under this Agreement. 

7 3 Limitation of LiabilitY. 

7.3.1 Each Party's liability to the other for any loss. cost, claim, injury or liability 

or expense, Including reasonable attorney's fees relating to or arising out 

of any negligent act or omission In Its performance of this Agreement 

whether In contract or In tort, shall be limited to a credit for the actual cost 

of the services or functions not performed or Improperly performed. 

7.3.2 Limitations In Tariffl. A Party may, in its sole discretion, provide in Its 

tariffs and contracts with Its Customer and third parties that relate to any 

service, product or function provided or contemplated under this 

Agreement, that to the maximum extent permitted by Applicable Law, 

such Party shall not be liable to Customer or third Party for (I) any Loss 

relating to or arising out of this Agreement, whether In contract, tort or 

otherwise, that exceeds the amount such party would have charged that 

applicable person for the servtce, product or function that gave rise to 

such loss and (II) Consequential Damages. To the extent that a Party 

elects not to place In Its tariffs or contracts such limitations of liability, and 

the other Party Incurs a Loss as a result thereof, such Party shall 

indemnJfy and reimburse the other Party for that portion of the Loss that 

would have been limited had the first Party Included In its tariffs and 

contracts the limitations of liability that such other Party Included In its own 

tariffs at the lime of such Loss. 

7 .3.3 Neither BeiiSouth nor New Age Phone Service shall be liable for damages 

to the other's terminal location, POl or other company's customers' 
premises resulting from tt.e furnishing of a service, including, but n~t 

limited to, the installation and removal of equipment or associated wiring, 

except to the extent caused by a company's negligence or willful 

misconduct or by a company's failure to properly ground a local loop after 

disconnection 

7.3.4 Under no circumstance shall a Party be responsible or liable for indirect, 

incidental, or consequential damages, including, blot not limited to, 

economic loss or lost business or profits, damages arising from the use or 

performance of equipment or software, or the loss of use of software or 
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equipment, or accessories attached thereto, delay, error, or loss of data. 
In connection with this limitation of llablnty, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services, or 
facilities described In this Agreement, and, while each Party shall use 
diligent efforts In this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, 
recommendations, end analyses. 

7.4 Indemnification for Certain Claims. Bell South and New Age Phone 
Service providing services, their affiliates and their parent company, shall 
be Indemnified, defended and held harmless by each other against any 
claim, loss or damage arising from the receiving company's use of the 
services provided under this Agreement pertaining to (1) claims for libel. 
slander, Invasion of privacy or copyright Infringement arising from the 
content of the receiving company's own communications, or (2) any claim. 
loss or damage claimed by the other company's customer arising from 
one company's use or reliance on the other company's services. actions. 
duties, or obligations arising out of this Agreement. 

7.5 No l!ab!lltv for Certain Inaccurate Data. Neither BeiiSouth nor New Age 
Phone Service assumes any liability for the accuracy of data provided by 
one Party to the other and each Party agrees to Indemnify and hold 
harmless the other for any claim, action, cause of action. damage. or 
injury that might result from the supply of Inaccurate data in conjunction 
with the provision of any service provided pursuant to this Agreement. 

7.6 Dlsclalriler. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. lntellectutl ProDtrtv Blahtl tnd Indemnification 

8.1 No License. No patent, copyright, trademari< or other proprietary right Is 
licensed, granted or otherwise transferred by this Agreement. New Aoe 
Phone ServiC9 Is strictly prohibited from any use, Including but not limited 
to in sales, In mari<etlng or advertising of telecommunications services, of 
any BeiiSouth name, service marl< or trademari<. 

8.2 OwnershiP of Intellectual Prooerty. Any intellectual property which 
originates from or Is developed by a Party shall remain In the exclusive 
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ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (Including software) or to receive any service solely as 
provided under this Agreement, no license In patent, copyright, tradPmai'X 
or trade secret, or other proprietary or intellectual property right now or 
hereafter owned, controlled or licensable by a Party, Is granted to the 
other Party or shall be Implied or arise by estoppel. It Is the respoi1slblllty 
of each Party to ensure at no additional cost to the other Party that It has 
obtained any necessary licenses In relation to intellectual property of third 
Parties used In Its netwoi'X that may be required to enable the other Party 
to use any facilities or equipment (Including software), to receive any 
service, or to perfonn Its respective obligations under this Agreement. 

8.3 lndemnlflcat!on. The Party providing a service pursuant to this Agreement 
will defend the Party receiving auch service or data provided as a result of 
such service against claims of Infringement arising solely from the use by 
the receiving Party of such service and will indemnify the receiving Party 
for any damages awarded based solely on such claims in Jccordance with 
Section 7 of this Agreement 

8.4 Claim of lnfrfnaement. In the event that use of any facilities or equipment 
(Including software), becomes, or In reasonable judgment of the Party 
who owns the affected netwoi'X Is likely to become, the subject of a claim, 
action, suit, or proceeding based on Intellectual property infringement, 
then said Party shall promptly and at Its sole expense, but subject to the 
limitations or liability aet forth below: 

8.4.1 modify or replace the applicable facilities or equipment (Including 
software) while maintaining !orm and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Pany 
may, tennlnate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(including software), but solely to the extent required to avoid the 
Infringement claim. 

8.5 Exception to Ob!!Qatlona. Neither Party's obligations under this Section 
shall apply to the extent the infringement is caused by: (I) modification of 
the facilities or equipment (Including software) by the Indemnitee; (ii) use 
by the Indemnitee of the facilities or equipment (including software) In 
combination with equipment or facilities (including software) not provided 
or authorized by the Indemnitor provided the facilities or equipment 
(Including software) would not be Infringing If used alone: (Iii) confonnonce 
to specifications of the Indemnitee which would necessarily result In 
Infringement; or (lv) cont.nued use by the Indemnitee of the affected 
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facilit ies or equipment (Including software} after being placed on notice to 
discontinue use as set forth herein. 

8.6 Exclusive Remedv. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of 
Intellectual property Infringement arising out of the conduct of business 
under this agreement. 

9. Treatment of ProRdettrv end Confldtnt!tl !nformttlon 

9.1 Confidential Information. It may be necessary for BeiiSouth and New Age 
Phone Service to provide each other with certain confidential Information, 
including trade sectet Information, Including but not limited to, technical 
and business plans, technical Information, proposals, specifications, 
drawings, procedures, customer account data, call detail records and like 
Information (hereinafter collectively referred to as ~Information·). All 
Information shall be In writing or other tangible form and clearty marked 
with a confidential, private or proprietary legend and that the Information 
will be retumed to the owner within a reasonable time. The Information 
shall not be copied or reproduced In any form. BeiiSouth and New Age 
Phone Service shall receive such Information and not disclose such 
Information. BeiiSouth and New Age Phone Service shall protect the 
Information received from distribution. disclosure or dissemination to 
anyone except employees of BeiiSouth and New Age Phone Service with 
a need to know such Information and which employees agree to be bound 
by the terms of this Section. BeiiSouth and New Age Phone Service will 
use the same standard of care to protect Information received as they 
would use to protect their own confidential and proprietary Information. 

9.2 Exceot!on to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or New Age Phone Service to protect any portion 
of the Information that is: (1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than BeiiSouth or New 
Age Phone Service; (2) lawfully obtained from any source other than the 
owner of the Information; or (3} previously known to the receiving Party 
without an obligation to keep It confidential. 
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10. Attlanmtntl 

Any assignment by either Party to any non-affiliated entity of any riGht. 

obligation or duty, or of any other Interest hereunder, In whole or In part, 

without the prior wrftten consent of the other Party shall be void. A Party 

may assign this Agreement or any right. obligation, duty or other interest 

hereunder to an Affiliate company of the Party without the consent of the 

other Party. All obligations and duties of any Party under this Agreement 

shall be binding on all successors In Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of Its 

obligations under this Agreement In the event that the assignee falls to 

perform such obligations. 

11. Rttolutfon of Pltoutf! 

12. 

12.1 

12.2 

12.2.1 

12.2.2 

12.3 

Except as otherwise stated In this Agreement, the Parties agree that If any 

dispute arises as to the Interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement. either Party may 
petition the Commission for a resolution of the dispute. However, each 

Party reserves any rights It may have to seek judicial review of any ruling 
made by the Commission concerning this Agreement. 

Tl!!f 

Definition. For purposes of this Section. the terms "taxes· and "fees· shall 

include but not Hmlted to federal, state or local sales. use, excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 

designated (Including tariff surcharges and any fees, charges or other 

payments, contractual or otherwise. for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) Imposed. or 

sought to be Imposed, on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore, excluding 

any taxes levied on Income. 

Taxes and Fees ImPOSed Directly On Either Seller or Purchaser. 

Taxes and fees Imposed on the providing Party, which are not permitted 

or required to be passed on by the providing Party to Its customer. shall 

be borne and paid by the providing Party. 

Taxes and fees Imposed on the purchasing Party. which are not required 

to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purchasing Party. 

Taxes and Fees lmoosed on Purchaser But Collected And Remitted Bv 
~. 
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Taxes and fees imposed on the purchasing Party shall be borne by the 
purchasing Party, even If the obligation to collect and/or remit such taxes 
or fees is placed on the providing Party. 

To the extent permitted by applicable law. any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respectlv~ 
service Is billed. 

If the purchasing Party determines thet In Its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party If the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party, stating that It Is 
exempt or otherwise not subject to the tax or fee, settJng forth the basis 
therefor, and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the aame In good faith, at Its own expense. In any such cont~st, 
the purchasing Party shall promptly furnish the providing Party wtth copies 
of all filings In any proceeding, protest, or legal challenge, all rulings 
Issued In connection therewtth, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount scught to be collected 
must be paid In order to contest the imposition of any such tax or fee, or 
to avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If It Is ultimately determined that any additional amount of such a tax or 
fee Is due to the imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fAe, 
Interest or penalties thereon, or other charges or payable expenses 
(Including reasonable attorney fees) with respect thereto, which are 
incurred by the providing Party In connection with any claim fc:- ::>r contest 
of any such tax or fee. 
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Each Party shall notify the other Party in writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be flied, but in no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

IPxes and Fees lmoosed on Seller But passed On To Purchaser. 

Taxes and fees Imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to Its customer, shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law. any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If thtt purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the Imposition of such taxes and fees: 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee, or 
to avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled t.o the benefit of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchasing Party sl all pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from a.,1 against any such tax or fee, 
Interest or penalties thereon, or other r( .;onable charges or payable 
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expenses (Including reasonable attorney fees) with respect thereto, which 
are Incurred by the providing Party in ccinnectlon with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided. If possible. at 
least ten (10) days prior to the date by which a response. protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment. proposed assessment or claim. 

Mutual Coooegt!on. In any co .. test of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records, testimony and such 
addltlonallnformatlon or asslstant.d as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
Incurred In assisting In such contest. 

Forg Me)turt 

In the event performance of this Agreement. or any obligation hereunder, 
Is either directly or Indirectly prevented, restricted, or Interfered with by 
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government In Its sovereign capacity, labor difficulties. including without 
limitation, strikes, slowdowns, picketing, or boycotts. unavailability of 
equipment from vendor, changes requested by Customer. or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected. the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention. restriction. or 
Interference (and the other Party shalilikewise be excused from 
performance of Its obligations on a day-to-day basis until the delay. 
restriction or Interference has ceased); provided however. that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

14. Year 2000 Compliance 

Eech party warrants that It has implemented a program the goal of which 
Is to ensure that all software, hardware and related materials (collectively 
called "Systems") delivered, connected with BeiiSouth or supplied In the 
furtherance of the terms and conditions specified In this Agreement: (I) will 
record, store, process and display calendar dates falling on or after 
January 1, 2000, In the same manner, and with the same functionality as 
such software records, stores. processes and calendar dates falling on or 
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before December 31, 1999; and (II) shall Include without limitation date 
data century recognition, calculations that accommodate same century 
and multlcentury formulas and date values, and date data interface values 
that reflect the century. 

15. Modfftcatlon of Aarument 

15.1 BeiiSouth shall make available. pursuant to 47 USC§ 252 and the FCC 
rules and regulations regarding such availability, to New Age Phone Service 
any Interconnection, service, or networX element provided under any other 
agreement filed and approved pursuant to 47 USC § 252. The parUes shall 
adopt aU rates, tenns and conditions concerning such other interconnection, 
service or networi< element and any other rates, terms and conditions that 
are Interrelated or were negotiated In exchange for or In conjunction with 
the Interconnection, service or networX element being adopted. The 
adopted Interconnection, service, or networi< element and agreement shall 
apply to the same states as such other agreement and for the identical term 
of such other agreement. 

15.2 If New Age Phone Service changes Its name or makes changes to its 
company structure or Identity due to a merger, acquisition, transfer or any 
other reason, It Is the responsibility of New Age Phone Service to notify 
BeiiSouth of said change and request that an amendment to this 
Agreement. tf nece888ry, be executed to reflect said change. 

15.3 No modification, amendment. supplement to, or waiver of the Agreement or 
any of Its provisions shall be effective and binding upon the Parties unl~ss It 
Is made In writing and duly signed by the Parties. 

15.4 Execution of this Agreement by either Party does not confirm or Infer that 
the executing Party agrees with any declsion(s) Issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language In this Agreement. Neither Party waives Its rights to 
appeal or otherwise challenge any such decision( a) and each Party 
reserves all of Its rights to pursue any and all legal and/or equitable 
remedies, Including appeals of any such declslon(s). 

15.5 In the event that any final and nonappealable legislative, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement. 
or the ability of New Age Phone Service or BeiiSouth to perform any 
material terms of this Agreement, New Age Phone Service or BeiiSouth 
may, on thlny (30) days' written notice require that such terms be 
renegotiated, and the Parties shall renegotiate In good faith such mutually 
acceptable new terms as may be required. In the event that such new tenns 
are not renegotiated within ninety (90) days after such notice, the Dispute 
shall be referred to the Dispute Resolution procedure set forth In Section 
11. 
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15.6 If any provision of this Agreement. or the application of such provision to 
either Party or circumstance, shall be held invalid, the remainder of the 
Agreement, or the application of any such provision to the Parties or 
circumstances other than those to which It Is held Invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 

invalid provision to give effect to such portions thereof as may be valid 
without defeating the Intent of such provision. 

16. Wa!Y![I 

A failure or delay of either Party to enforce any of the provisions hereof, to 

exerdse any option which Is herein provided, or to require performance of 

any of the provtsiona hereof shall In no way be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 

shall have the right thereafter to Insist upon the specffic performance of any 

and au of the provtsions of this Agreement. 

17. Gowm!na Ltw 

This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Georgia, without regard to Its 
conflict of laws principles. 

18. Ann't Ltnatb Ntqotldon! 

This Agreement was executed after arm's length negotiations between the 

undersigned Parties and reflects the conclusion of the undersigned that 

this Agreement Is In the best Interests of all Parties. 

19. Notlct• 

19.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered 
In person or given by postage prepaid mall, address to: 

BeiiSouth Ttltcommunlcatlona, Inc. 

CLEC Account Team 
9._ Floor 
600 North 19._ Street 
Birmingham, Alabama 35203 

and 
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Sulte4300 
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New Age Phone Service 

Lisa Jimenez 
2951 Satellite Boulevard 
Apartment 216 
Duluth, GA 30096 
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or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. 

19.2 Where specffically required, notices shall be by certified or registered mall. 
Unless otherwise provided In this Agreement, notice by mall shall be 
effectJve on the date It Is officially recorded as delivered by return receipt 
or equivalent. and In the absence of such record of delivery, It shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It was deposited in the malls. 

19.3 BeiiSouth shall provide New Age Phone Service 45-day advance notice 
via Internet posting of price changes and of changes to the terms and 
conditions of seMcel available for resale. To the extent that revisions 
occur between the time BeiJSouth notifies New Age Phone Service of 
changes under thll Agreement and the time the changes are scheduled to 
be Implemented, BefiSouth will immediately notify New Age Phone 
Service of such revialons consistent with Its internal notification process. 
New Age Phone Service may not hold BeiiSouth responsible for any cost 
Incurred as a result of such revisions, unless such costs are Incurred as Q 

result of BeiiSouth's lntc.1tional misconduct. New Age Phone Service may 
not utilize any notice given under this subsection concerning a service to 
market resold offerings of that service in advance of BeiiSouth. 

20. Rule of Conttructlon 

No rule of construction requiring Interpretation against the drafting Party 
hereof shall apply In the interpretation of this Agreement. 

21. H!ldlnat of No Forg or E!ftct 

The headings of Artldea and Sections of this Agreement are for 
convenience of reference only, and shall in no way define, modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 
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This Agreement may be executed multiple counterpart.s, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

23. lmpltmtntttlon of Aartemtnt 

If New Age Phone Service Is a facilities based provider or a facilities 
based and resale provider, this section shall apply. Within 60 days of the 
execution of this Agreement, the parties will adopt a schedule for the 
implementation of the Agreement. The schedule shall state wtth 
speciflclty time frames for submission of Including but not limited to, 
networi< design, Interconnection points, collocation arrangement requests, 
pre-sales testing and full operational time frames for the business and 
residential mari<eta. An Implementation template to be used for the 
Implementation schedule Is contained In Attachment 14 of this 
Agreement. 

24. Flllna of Aarumtnt 

Upon execution of this Agreement It shall be filed with the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of 
the Act. If the regulatory agency Imposes any filing or public Interest 
notice fees regarding the filing or approval of the Agreement. said costs 
shall be bome by New Age Phone Service. 

25. Entlrt Aar!tmtnt 

This Agreement and Its Attachments, Incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation. 
warranty, covenant or promise other than as expressly stated In this 
Agreement or as Is contemporaneously or subsequently set forth In writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

This agreement may Include attachment• with provisions for the 
following atrvlcta: 

Unbundled Networi< Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 
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The following services are Included as options for purchase by New 
Age Phone Service. New Age Phone ·service shall elect acid services 
by written request to Ita Account Manager If applicable: 

Optional Dally Usage File (OOUF) 
Enhanced Optional Dally Usage File (EOOUF) 
Access Dally Usage File (AOUF) 
Line Information Database (LIOB) Storage 
Centralized Message Distribution Service (CMOS) 
Calling Name (CNAM) 

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
above first written. 

' Name -= 

Title 

l Oat 
(J3b7/77 

' OSle 
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Affiliate Is defined as a person that (directly or indirectly) owns or controls, Is ow'led or 
controlled by, or Is under common ownership or control with, another person. For 
purposes of this paragraph, the term ·own· means to own an equity interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Message Distribution System is the BeiiCore administered national 
system, based In Kansas City, Missouri, used to exchange Exchange Message 
Interface (EMI) formatted data among host companies. 

Commission Is defined as the appropriate regulatory agency in each of BeiiSouth's 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana. Mississippi, North 
Carolina, South Carolina, and Tennessee. 

Dally Usage File is the compilation of messages or copies of messages In standard 
Exchange Message Interface (EMI) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface Is the nationally administered standard format for the 
exchange of data among the Exchange Carriers within the telecommunications 
Industry. 

Intercompany Settlements (ICS) Is the revenue associated wfth charges billed by a 
company other than the company In whose service area such charges were Incurred. 
ICS on a national level Includes third number and credit card calls and Is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included Is 
traffic that originates In one Regional Bell Operating Company's (RBOC) territory and 
bills in another RBOC's territory. 

lntermedlery function Is defined as the delivery of traffic from New Age Phone 
Service; a CLEC other than New Age Phone Service or another telecommunicati<.ms 
carrier through the network of BeiiSouth or New Age Phone Service to an end user of 
New Age Phone Service; a CLEC other than New Age Phone Service or another 
telecommunications carrier. 

Local Interconnection is defined as 1) the delivery of local traffic to be terminated on 
each Party's local network so that end users of either Party have the ability to reach end 
users of the other Party without the use of any access code or substantial delay In the 
processing of the call; 2) the LEC unbundled network features, funct!ons, and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be Implemented 
pursuant to the terms of this Agreement. 

Local Traffic Is defined as any telephone call that originates In one exchange and 
terminates in either the same exchange, or a corresponding Extended Area Service 
rEAS"). The terms Exchange and EAS exchanges are defined and specified In 
Section A3 of BeiiSouth's General Subscriber Service Tariff. Until the Commission, the 
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FCC or a court of competent jurisdiction determines, In a final and non-appealable 

order (-order"), whether Enhanced Service Provider ("ESP-) and Information Service 

Provider riSP") traffic Is wtthln the definition of local Traffic, such traffic will be held for 

payment until the jurisdiction of such traffic Is determined. The Parties will maintain 

billing records Identifying all such Enhanced Service Provider and Information Service 

Provider traffic and will adjust, tf necessary, their mutual compensation billing for such 

local traffic termination consistent wtth the final Commission, FCC or court decision. 

The period of adjustment shall be from the effective date of this Agreement to the date 

the order of the Commission, the FCC or the court becomes final and nonappealable. 

Message OlatrtbutJon Ia routing determination and subsequent delivery of message 

da~ci from one company to another. Also Included Is the interface function with CMOS, 

where appropriate. 

Multiple E.xchange Carrier Acc:eu Billing ("ME CAB") means the document 

prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which 

functions under the auspices of the Carrier Liaison Committee of the AJiiance for 

Telecommunications Industry Solutions (•A TIS") and by Bellcore as Special Report SR­

BDS-000983, Containing the recommended guidelines for the billing of Exchange 

Service access provided by two or more LECs and/or CLECs or by one LEC In two or 

more statet. within a alngle LATA. 

Non-Intercompany Settlement System (NICS) Is the BeiiCore system that calculates 

non-Intercompany settlements amounts due from one company to another within the 

same RBOC region. It Includes credit card, third number and collect messages. 

Percent of Interstate Uaege (PIU) Is defined as a factor to be applied to terminating 

access services minutes of use to obtain those minutes that should be rated as 

Interstate access services minutes of use. The numerator Includes all Interstate "non­

Intermediary" minutes of use, Including Interstate minutes of use that are forwarded due 

to service provider number portability less any Interstate minutes of use for Terminating 

Party Pays services, such as 800 Services. The denominator Includes all "non­

Intermediary", local , Interstate. Intrastate, toll and access minutes of use adjusted for 

service provider number portability less all minutes attributable to terminating Party 

pays services. 

Percent Local Usage (PLU) Is defined as a factor to be applied to Intrastate 

terminating minutes of use. The numerator shall Include all "M;·.·Intermedlary" local 

minutes of use adjusted for those minutes of use that only at.~ply local due to Service 

Provider Number Portability. The denominator Is the total intrastate minutes of use 

including local, Intrastate toll, and access, adjusted for Service Provider Number 

Portability less Intrastate terminating Party pays minutes of use. 

Revenue Accounting Office (RAO) Stetua Compeny Is a local exchange 

company/alternate local exchange company that has been assigned a unique RAO 
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code. Message data exchanged among RAO status companies Is grouped (I.e . 
packed) according to From/To/8111 RAO combinations. 

Service Control Points (-scPs-) are defined as databases that store Information and 
have the ability to manipulate data required to offer particular services. 

Signal Transfer Points (•STPa") are signaling message switches that Interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
enable the exchange of Signaling System 7 rss7") messages between sWitching 
elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third party netwoi'X elements such as local switching and databases. 

Signaling links are dedicated transmission paths canylng signaling messages 
between carrier switches and signaling netwoi'Xs. Signal Link Transport Is a set of two 
or four dedicated 56 kbpa tranamiulon paths between New Age Phone Service 
designated Signaling Points of Interconnection that provide a diverse transmission path 
and cross connect to a BeiiSouth Signal Transfer Point. 

TelecommunlcatJona Act of 1988 ( .. Act") means Public law 104-104 of the United 

States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1924 (47, U.S.C. Section 1 et. seq.). 
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The ratea, terma and condition• cont.lned within thla Attachment were 
negotiated aa • whole and each rete, term and condition within the Attachment Ia 
Interdependent upon the other retea, terma and condltfona. 

D'"o••t Rata 

The ratea punuant by wbicb New Aae P~ Service i• to purchuc tervicel &om BeliSouth for resale ahall be 111 

discount rate off of abe mail rase for the seleeommun.leationa tervice. The diJcount ratet •hall be u ~et forth In 

EJthibit A, 1nached hereto and incorponled bcRin by thia reference. Such discount •ball reflect the coati 1voided by 

BeUSouth when telliq alcrvic:e for wbolaale purpoees. 

2 !Hfllltc.loll ofTttW~ 

2. 1 CUSTOMER OF RECORD means the m dry reapontible for placina application for service; 
requeatiq additiona, rearnqcmenta, maintenance or discontinuance of ICI'Vice; payment in full of 
cbarp iDcurred IUCh u DOD-tealrTina, monthly recurrm,. toll. directory uainance, etc. 

2.2 DEPOSIT meaDS usurance provided by 1 customer m the form of cub, surely bond or bank letter 
of credit to be held by the Conlpley. 

2.3 END USER mcana the ultimale user of tht telecommunJeationa seMce~. 

2.4 END USER CUSTOMER LOCATION means the physical location of the premi~e~ where an end 
uacr makes use of the ttlocommuniealions acrv•ce• 

2.S NEW SERVJCES mean& functioos, fearures or cepab1lities that arc not currently offered by 

BtUSoudl. This includes paelcqina of nistina iCTVICCS or combuuna 1 new fu~~Clion. feature or 
capebilil)' with an ttiadDa scMce. 

2.6 OTiiERICOMPETITJVE LOCAL EXCHANGE COMPANY (OLECJCLEC) means 1 telephone 
company cenificated by the public tervice commiuions of the Company's franchised area to 
provide local excbanae IG'Viu within abe Companya franc:bised area. 

2.7 RESALE meam an activity wllerein a certificated CLEC. aucb u New Aee Phone SC1Vlce 
rubaen'bca to lbe telecommunicatiGDIICt'VICC$ of tbe Company and then reoffen tboat 
telecommunications aervic:es to lbe public (with or without "addina value"). 

2.8 RESALE SERVJCE AREA means the arce, as defJned in a public ~ervice comrmuion approved 
cert ificate of operation, within which an CLEC, such u New Aae Phone Sci'Vlce, mey offer retold 
local cxcbanae tcltcommunicatlons ICTVIce. 
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3 ~Dtral Provtslou 

3. I New Aae Pbooc Service may resell the wilTed local exchanae and tolltelecomrnun.Jcalions 
services ofBciiSouth c:omainod in the Gmeral Subtcriber Service Tariff and Private Line Service 
Tariff subject to the &erms, and conditions apeclfically Jet forth bertln. Notwii.Ntandma the 
foregoina, the exclusions and linUtations on scrvices available for resale will be u r.e1 forth in 
Exhibit B, anached beftto and incorporalcd hefcin by this reference. 

BeUSouth shall make available ldecommunkations scrvioca for raale 11 the rata r.e1 forth LD 

Exht'bit A 10 lbia ~ and subject to the exclusions and limiwions set forth in Ex.hibu 8 to 
this apecment. BcUSoutb doa 1101 however walw ill riaJus 10 appeal or otherwiae challen,c any 
dccisiOD rcptdina raale that mulled in the discount rates conllinod in Exhibit A or the 
exclusions and limitatioaa coaWncd in Exhibit B. BelJSouth merves the right to pursue any and 
all kpl and/or equitable remedies, iDcludina appeals of any dccbioos. If such appeals or 
cballaJaa muJt in cliiDael in the discount ra&ea or exclusions and llmiwions, the pan~t~ aarcc 
that appropdatc modif'tcatioaa 10 this Apecment will be made: promptly 10 IIUike 111 temu 

consiJICDt with the OU1COIDe of the appeal. 

3.2 New Aae Phone Service may purcbue ruale aervlces from BeiiSouth for their own uae In 
operatina their busineu. Tbc raale dilcowlt will apply to thote scrviua under the followina 
cooditioaa: 

3.2. I New Ate Pbooe Sc:rvic:c must resell aervlces to othef end usen. 

3.2.2 New Aae Pbooe Service must order aerviua throu&}l reule interface~, i. e., the Local 
Carrier Service CcDtcr (LCSC) and/or lppfOpriate Raale Account T earns pursuant to 
Sectioa 3 of the Gcaenl T erma and CondidODI. 

3.2.3 New Aac Pboue Service cannot be an ahematiw local exchange: telecommunicatioJU 
company for the ainale purpose of sellina to themselwa. 

3.3 Tbc provision of aervicea by the Company to New Aae Phone Service does not consuiUic • joint 
undc:n.aJcina for the fumiabiDa of any service. 

3.4 New AJC Pbooe Sc:rvic:c will be the CJUumc:t of rc:oord for all servien pwchued from BciiSouth. 
Except u specified bereiD, the Compeny will take: orders from. bill and c:xpc:ct payment from New 
Age Pbonc: Service for alJ services. 

3.5 New Aac Pbooc: Service will be the Company's si.nalc point of coniiiCt for all services purchased 
pursuant to this Apeema~t. 1bc Company shall haw no coniiiCt with the end user c~tupt to the 
c:xtc:nt provided for berc:in. 

3.6 The: Company will continue to bill the end user for any r.erviccs that the end user apccifics h wi•hcs 
to rculw dl~tly from the Company. 

3. 7 The: Company maintains the riahl 10 Jen.<e directly any end user Within the service area of New Aae 
Phone Service. Th~ Company will coatinuc to directly l'llAI'ket ill own telc:communicauons 
products and services and in doina 10 may establish inckpcndent rcletlonships with end usen cf 
Nc:w Aae Phone Service. 

3.8 Neither Pany shall interfere with the riaht of any penon or cnlil)' to obt.ain service directly from 
the other Pany. 
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3.9 Current t.clepbooe numbcn may normally be retained by the end uaer. However, telephone 
numbers are the property of the Company IJid are usianed to the aervice furnished. New Age 
Phone Service has 110 property riaht to the telephone number or any other call number deaignatlon 
associated with aervic:a fUrnished by the Company, IJid no riaht to the continuance of service 
lhrouah uy particular ccmraJ office. The Company reaerves the riahtto chuae I\ICh numbers. or 
the central office detipatiOft uaociated with such numbers, or both, whenever the Company 
deems it DeCCIIIt')' to do 10 iD the cooduct or its busineu. 

3. 10 For the pwpoee of the raaJe ofBeUSouth's telecommunications aavices by New Aae Phone 
Sctvice. BellSouth will provide New Ale Pbooe Se1viu: with an on linc ~CCC~~ to telephone 
numbers for reservation oo a firlt come f1111 aerve bui•. Such reservations of telephone numbers, 
on a pre-orderiDa bull Jball be for a period of nine (9) daya. New Aae Phooe Se1vice 
acknowled,a that tbae may be iDs&alx:ea ~ there it a ahonaae of telephone numben m a 
particular Conunon J..aoauaae Loc:ation Identifier Code (CLUC) IJid iD such instance~ Bell South 
may request that New Are Pbooe SeMce cancel its reservation~ ofnumben. New Aae Phone 
Savice lhall comply with IUdl rcqueat. 

Further, upon New Aae Pboae Service's request, and for the pwpose of the resale ofBellSouth's 
telccommunicat.ionl acrvica by New Are Pbooe Se1vice, Bell South will reaerve up to I 00 
t.cJepboDe oumbcn per ewe, for New Aae Phone Se1vice •• tole UK. Such telephonc number 
reservalioallhall be valid for aiDcfy (90) daya from the reservation date. New Aae Phone Service 
clcnowledaa m.tlhcrc IDlY be iDt1aDca where there is a •honaie or t.clephonc oumbcn in a 
particular ewe aod iD auc:h iD1WJCa BellSouth ahall UK itt best dToru to raetve for a ninery 
(90) day period a auff~eicDt quaat.ity of New Aae Phonc Service· a reaaonable need m that 
particular ewe. 

3.11 The CompaDy may provide my aervice or facility for which a charae is not c:sllblished herein. u 
lona u it II offered on the aame t.cnnJ to New Aac: Phone Sc:Mce. 

3.12 Service II fumlJhcd subject lO the coodJtion that it will not be uaed for any unlawful purpose. 

3. 13 Se1vice will be dJ .outiftued If my law euforccment aaency adviaes that the aervice beini uaed i• 
iD violation of the law. 

3.14 The Company cu refuac: aervice when it has poundt to believe: tbalaeMcc: will be uaed m 
violation of the law. 

3.1 S The: Company accepts DO mpoos1bi1iry to any pereon for any unlawful act committed by New Age 
Phone Service or its end users u part of providin& aervice to New Aae Phone Service for purposes 
of resale or otherwise. 

3.16 The Company w'JI cooperate fUlly with law enforcement 111encies with Jubpoenas and coun or den 
for uaiatanc:e with the Compuly'a customen. Law enforcement agmcy subpoaw IJid court 

orden rc:aardlng end usen of New Aae Phone Service \Iori II be directed to New Age Phone Service. 
The Company will bill New Aae Phone Service for impkmenting any requests by law enforcement 
agencies rc:prdiog New Age Pbooe Service end users. 

3.17 The characteriltiet and methodt of operation of any cJrcuus. faci lities or equipment proVIded b:• 
uy pereon or endry other than the Company shall not· 

3.1 7.1 lntenen with or impair aervice over any faciliuea of the Comp311y. its affihate~. or 111 
connectina and concunina canien involved m 111 service: 
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3.17 .3 Impair lhe privacy of ally communieatiOill; or 

3.17 .4 Create hazards to any Bell South employees or lhe public. 
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3.18 New Are Pbooe Sctvice uaumea the reaponsibiljty of notifyi.oa lhe Company reaardang leas than 

standard opcntioDs with mpec:110 servicea provided by New Aae Phone Servic:e. 

3.19 Facilities and/or equipmalt utilized byBeiiSoulh to provide aervic:e 10 New Aae Phone Service 

remain the popeny ofBe11Sou1h. 

3.20 White pare ctirec1oey listiDp will be provided in ac:cordanu with replati0111set fonh in Sect.ioo 

A6 of the Geoera1 Sub1criber Savica Tariff and will be available for resale. 

3.21 l:teiiSouth provides electronic ac:uu 10 customer record information. Access i• provided throueh 

the Local Exchlqe Naviptioo S)'J1CID (LENS) and the Telecommunications A~s Gateway 

(TAG). Cuslomcr Record IDI'OfiDiboo iDcludea but is not limited 10, customer apecific information 

in CRIS and RSAG. New AJC PboDe Servic-e aarea DOl tO view, copy, or olherwis.c obtain IC«U 

to lhe customer record iDfOI'IMdoa of any customer without that customer'• pmnlsaion. and 

further aarea that New Are Pbooe Sctvice will obtain ac«Ss 10 customer record information only 

an strict compliiDc:e with appUcable laM, Nics, or reaulatlons of lhe State in which the service is 

provided. 

3 22 All ~ta inc:umd by BeiiSouth 10 ckvelop and implemmt opentional intetfaees ahaJJ be recovered 

from New Ale Pboae Service wbo utlllu the s.crvices. Charaes for us.c of ()pc,rahonal Suppon 
Systema (OSS) abaU be uaet forth in Exhibit A of this anaclunent. 

3.23 Where available to BeUSouth's end users, Bell South shall provide lhe following 
u:lecommunicationa aervica 11 a diiCOUDt to allow for voice mail s.crvic:es: 

• Station Mcsaqe Desk lnterfac.c • EnhaDced ("SMDI·E") 

• Station M~ae Desk Jnterf""U ("SMDJ") Message Wallin& Indicator ("MWI") stuner 

diahooe and measaae waitln& lieht feature capabilities 

• Call Forward on Busy/Don't Answer (''CF·BIDA ") 

• Call Forward on Busy ("CF/Bj 

• Call Forward Don ' I Answer (''CFIDA ") 

Further, B.ciiSouth mewain& services s.ct fonh tn BeiiSoulh's Meuaalna Ser.•kc Information 
PackaJe aba1l be made available for n:aa.le without the wholesale diSCOWlt. 

3.24 B.ciiSouth's Joside Wire Maintenance Service Plans may be made ava.ilable for resale at rates, 
terms and conditions as s.ct forth by Bell South and without the wholesale discount. 

3.25 All costs incurred by BeiiSouth for providing servlc:es rC(juested by New Age Phone SeiVJce that 

are not co~ in the BeJISouth tariffs s.haU be recovered from New Age Phone Service Phone 
Service(•) wbo utilize lhoK services. 
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3.26 Recovery of cbaraes auocialed wi•ll implt'mcntina Number Portability throuah a monthly clwaes 
assessed 10 end UJCf1 bu bccD authorized by the FCC. This end user line ctwae will be billed to 

New Asc Phone Services oflkliSouth's telecommunications &erVica and will be u filed in FCC 

No. I . This cbarJe will DOC be dilcounted. 

4 ~USoutb'a Provialoll of~nitft toN"' Ace PboDt Strvlet 

4.1 New Aae Phone Servic:e qrees that ill resale ofBeiiSouth KrVices ahall be u follows: 

4. I. I The resale of tdec:ommunkations services a hall be limited to uaen and uaes confomung 
to the daaa of MrVice mtric:tions . 

... . 1.2 To the ex1ellt New Aat Pbooe Servic:e ia a telec«nmunications carrier thataervu greater 
tbaD .5 perte11t of the Natioa'a pruubac:n"bed accesa Jines, New Aat Phone Service shall 
DOC jointly market ill interl.A T A services with the teleoommunic:ations ICfVic:es purchased 
from BeUSouth pursuant 10 lhia Apecment in any of the atates covered Wider thia 
Apcemau. For the purJ)OICS of thia aubsection, 10 jointly market mc:ans any 
advertilemcut, markctiq dfon or billina in wblc:b the telec:ommwUeations acrvices 
pun:bued from BeUSoutb for purJ)OICS of male to CUJtomm and inter LATA acrvices 
offered by New Aae Phone Servic:e ~ packaaed. tied. bundled, dlac:ounled or offered 
IOJClhcr in any way 10 the end user. Sucb effons include, butlle not IUniled to, Jales 
refemk, male ll'f'IDIC2DCUII saJa aaenc:ies or billinaaarecmenll. This aubaection shall 
be void and of no effect for a particular alate covc:n:d Wider lhia Apeemcut u of 
Fcbtuary 8, 1999 or oa the date BeiiSouth la authorized to offer lnterl.A T A acrvices In 
that swe, wblc:heYer Ia earlier . 

... . 1.3 Hotel and Hoapital PBX aavica ~ the only telecommunications acrvica available for 
male to Hotd/Moccl and Hoapilal end user~, respectively. Similarly, Ac:caJ Line 
~for CUa1omcr Provided Coin Telephones ia the only Joc:aJ aervice available for 
resale 10 ladepmdalt Paypboae Provider (JPP) customm. Shared Tenant Service 
customen can only be 10ld those local cxchanae accas aervices available in the 

Company' a A23 Slwcd Tenant Service Tariff in the slates of f-1orida, Georgia, North 
Carolina and South Carolina, and in A27 In the ttates of Alabama, Kentucky, LouiSiana, 
Missiuippi and TC'IUICIICe. 

4.1." New Aae Pbooe Service ia prohibited from furnishing both flat and rneuurcd rate tervice 
on the same business pmnlaa to the tame aubscn'bers (end user~) u staled in A2 of the 
Company'• Tariff except for baclcup aavice as ind1cated in the applicable •:2te wiff 
Section A3. 

4.J.S If telephone ltrvice is established and it ia sub~equently determined that the class of 
service restriction has beea violated, New Aae Pbone Sc:TVlce will be notified and billiug 
for that ltfV'!c:e will be immediately chan&ed to the appropriate clau of acrvice. Service 
clwaea for cbanJea between clau or &erVice, back billing. and in~t u descn"bed in 
this tubuction aball apply at the Company's 10le djaeretion. Interest at a rate u Itt forth 
in Section A2 of the General Subscn'ber Service Tariff and Section 82 of the Private Line 
Service Tariff for the applicable: state, compounded daily for the number of da)'l from the 
back billina date up to and includina the date that New Age Phone Servic:e actually makes 
the payment to the Company may be assessed. 

4. I .6 1lle Company reserves the riaht to periodically audit 5CTVICes purchased by New Age 
Phone Servic:e to establish authenticity of use. Such audu shall not occur more than once 
in a calendar year. New Aae Pbone Serv1ce shall make any and all recorda and data 
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available to the Company or the Company' a auditon on a reasonable basts. The 
Company ahaJI bear the COSt of laid audit. 

4.2 RetOld wvica can ooly be used in the same manner as specified in the Company's Tariffs. Resold 
servica are subject to the wne temu and conditions as are speci.fied for auch ICIVices when 
furnished to an iDdividual end user of the Company in the appropriate section of the Company'• 
Tariff'•. Specific t.arifffeatures, e.a. a usaae allowance per lOODlh, lhall not be aureaated acros1 
multiple re10ld ICtVica. Resold ICtVices cannot be used to •ureaate traffic &om more than Oil( 

cod user cus&omer cxc:ept as ~pecifted in Section A23 in the atala or Florida, Georgia, North 
Carolina and South Carolina, and in A27 in the atatCI of Alabama, Kentucky, Louisiana, 
Miaaialippi and Tenneuee of !he Company's Tariff referrina to Shared Tenant Service. 

4.3 New A,c Phone SCJVice may re~eiiiCtVices only within the 1peciflc resale ICtVice area a.s defined 
in iu catific:alc. 

4 .4 TelepboDC numbcn traDSmlned via any reaold ~ervice feature an: intended &Olely for the we of the 
cod uaer of !he feature. Reale of thiJ information is prohibited. 

5.1 

5.2 

5.3 

5.4 

5.5 

5.6 

5.7 

5.8 

5.9 

New Aae PboDC Service will adopt and adhere to the standarda contained in the applicable CLEC 
Work Ccuter Procedura Apeemcnt reprding maintenance and installation of ICtVice, 

SeMca re10ld UDder the Company'• Tariffs and fac.illties and equipment provided by the 
Company abaiJ be maintained by 1.be Company. 

New A,c Phone SeMce or iu cod uaers may not rearranae, move, disconnect, remove or auempt 
to repair any facilitie~ owned by the Company, other than by connectjon or diiGOnncction to any 
interface meaDS used, except with 1.be wriuen consent of the Company. 

New Age Phone SCJVice ICCeplii'CIJ)Onsibility to notify the Company of siruatioru that arise that 
may reault In a ICtVice problem. 

New Age Phone SeMce will be the Company's lingle point of contact for all repair calls on beh.tlf 
ofNew Ap Phone SCJVice's end uaers. 'Tbc panles agree to provide one another with toll-free 
CODtact Dumbcn for IUCb purposes. 

New Age Phone Service will contact the appropriate repair centcn in accordance with procedures 
established by the Company. 

For all repair requesll, New A~C Phone Service acc.epts responsibi lity for adherin11to the 
Company's ptUC:reenint auicklines prior to referring the trouble to the Company. 

The Company will bill New Aae Phone Service for bandlina troubles that an: found not to be in 
the Company's netWOrk pW11Witto ill 1tandard lime and material charges. The siA!ldard time and 
material charaes will be no more than w"-t BeiiSoulh charge~ to ill retail customers for the same 
services. 

The Company reserves the right to contact New Age Phone Servtce's customen, if deemed 
neceswy, for main~C~W~U purpose~. 
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6.1 After rec:eivi.Qa unifac:atlon u a Joc.l ucbanae company from the appropriate reaulatory aaenc:y, 

New AJe Phone Service will provide the appropriate Company acrvice center the necetAI)' 

doc:umcotation to alable the <Ampany 10 establish a master account for New Aae Phorx Service. 

Such doonoentatioa lba1J include the Application for Muter Acrount, proof of aulhoriry ro 

provide teJec:oaummic:ali ICMca, an Operatina Company Number ("OCN") auiiJ'Cd by the 
National Excbaftae c.rricn ANociatioo (•NEc A·) and a WI uempdoo cntifk:ate, if applicable. 

When DeCaNt)' ctepo.lt requimnm11 are roet, the Co.mpany will beain &aJdna orden for the resale 

of service. 

6.2 Servicc ontm wiD be io a uaodard format desipatcd by the Company. 

6.3 Wbal DOtific:ation is ~ &om New Aae Phorx Servicc that a cwrenr cwromer of the 
Compcly wtll aubsc:ribe 10 New Aae Pborx Service's acrvice, standard acrvicc: order intervab for 

the lppi'Opria1e clau of service will apply. 

6.4 The CoalpuJy wiD DOC require md uacr coafumatioo prior to ea&ablilbina KrVice for New Aae 

Pboac Service' • md uacr customer. New Aae Phorx Sctvice must, however, be able to 
demoaa1rtte md user l&l&borizatloo upon request. 

6.S New A,e Pboac Savice will be the tina~ point of conliGt with the Company for all subsequent 

ordcriaa activil)' rmaltiq iD additloos or chanaea 10 tUOid acrvicea except that the Company will 

ac:c:cpc a ~ directly &om the end uacr for coovcnion of the end user's ac:rvice from New Aae 

Pboae Service 10 the Comp.ay or will KCqM a request from another CLEC for convenion of the 

end usa'a ~&om New Aae Phone Service: to the other LEC. The Company will notify N~ 

A,e Pboac Sctvice tbat rudla request hu been proceaaed. 

6.6 If the CoqJany detennlDea that an unauthorized cbanae in loc:al aervice 10 New Aac Phorx Service 

bas oeaarred, the Company will rcatablish KfVIC:C with the appropri"te local acrvice provider and 

will UICII New Aae Pbooe Servicc u the cue irututina the unauthorized cbanae. the 

unautboriud cbaDae cbarae described in F.C.C. Tariff No. I. Section 13 or appl icable state wifT. 

Appropriate oonrecurrioa chlraa, u 1e1 fonh In Section A-4. of the General Sub6cn'bcr Serv~ce 

Tariff, will abo be useaed 10 New Aae Phorx Savic:c. These c:hlraea c:an bt adjusted if New 

Age Phone Service provides utbfae10ry proof of authorization. 

6.7 In order to ufeguard ill interat, the Company reserves the riahtto secure the account \lo1th a 

suitable form of security cSepo.it, UDieu ..Wf'ac10ry credit hu already been established. 

6. 7.1 Suc.h securil)' ctepo.il aball lllce the form of an irrevocable Lener of Credit or other forms 

of aecurity acceptable to the Company. Any auch Jecurity deposit may be held during tht 

contlnuance of the serviu as securiry for the payment of any and all arnounu acrn~ina for 
the service. 

6. 7.2 If a security depcnit ia required, such secunty deposit a hall be made pnor to the 

w uaunuion of aervic:e. 

6.7.3 Suc:h security depoah may nor exceed two roonths' eatlmarcd billing. 

6.7.4 The fac1 tbat aiiCC'Uril)' deposit has been made m no way rel ieves New Aae Phorx Service 
from complyina with the Compan)"1 rejl\llauons u to advance pa)11'1C111J and the prompt 
paymenl of bills on presentation nor doe• 11 ronsu rutr a wawe,r or mochOcauon of tilt' 
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replu prxtlca of the Company proVldang for the d11cOntanuance of Jen'lce for non· 

paymmt of any sums due the Company. 

6.7.S Tbe Company r~ the ri&ht lO increue the KCurity deposi t requirements when, in it~ 
sole judammt. circwnsww:a so warnnt and/or ifOJS monthly billina lw lllCreued 

beyood the lewllnllially wed to dctcmunc the ~«wiry depos1L 

6.7.6 In the C'mlt that New Age Phont Service defaults on its account, KTVice to New AJe 
Pbone Service will be tcnninaccd and any ~«wity deposits held will be applied to ill 

8tCOUDL 

6.7.7 lntaut 011 a sec:urity deposit shall accrue and be refunded in accordanct' with 1M terms in 
the appropriate lkiiSouth wilT. 

7 Paynwac Aad BIIUq Arraaa,_.b 

7.1 Prior to 1\lbmln.lna ordcra to the Company for localliCNice, a muter IClCOunt must he establ ished 

for New Aae Pbooc Service. New Aae Pbooc Service i' required to provide the followina before a 
muter accoum Is esllbliabecl: proof of PSCIPUC ccrtifJCation, the Application for Muter 

Accouat, an Operatiq COCIIplliY Number ("OCN .. ) usianecf by the National E'lchanae Carrien 

Auociadoa ("NECA j ud a WI exemption certificate, if applicable. 

7.2 The CompMy ahalJ bill New Aae Phone Service on a curren1 basis all applicable charaes and 

credits. 

7.3 Paymm~ of all cbat)a will be the rapoosibiliry of New Aac Phone Service. New Aae Phone 
Savicc abaJJ make payment to the Company for all services billed Tbt- Company IS not 

responaible for payments IIOt received by New Age Phone Service from New Aac l'hone Service's 
customer. The Company will IIOt become Involved In billina diaputet that may arise between New 

Aae Pbooc Service IDd Its aaaiOaler. Pa~ts made to the Company u paymcru on account will 
be credited to aniCCOUII&I receivable mutc:r iCCOWit and not to an end user's account 

7.4 The Company wiU render billa each month on established bill da)'l for each of New Age Phone 

Service's accouma. 

7.5 The Company wiiJ bill New Aac Phone Service, in adVIIICc d waes for all serv•ccs to be proVIded 
during the CllllliQa bilJma ~ except charaet aJJOCiatcd ~,th serVIce usage, whJch charas will 
be biiJed In amara. CharJet will be calculated on an individual end user account level. including, 

if applicable, any charae for uuac or usaac allowanceJ. Bell South will also bill all charges 
includina but not limited lO 9111Dd E911 c.haracs. telccommunicauolll relay charge1, and 

franchise fca, to New Aac Pbooe Service. 

7.6 The payment wiJI be due by the ~• bill date (i.e., wnc date m 1M followina month u the bill 
date) and ia payable In immediately available funds. Payment is cooa•dcrcd to haw been made 

when received by lbe eomp.ny. 

7.6.1 If the payment due date falls on a Sunday or on a Holiday whicb iJ ob1crvcd on a 
Monday, the payment due date nail be the f1r11 non-Holiday day following such Sunday 

or Holiday. If the payment due date fall1 on • Saturday or on a Holiday ~·h•cb IS 

obsclvcd on Tuesday, Wednesday, Thunday. or Friday, the paymmt due date shall be the 

Jut non-Holiday day precedinasuch Sarurday or Hohday If payment •• not recel\-cd by 
the payment due date, alate pa)'I'!Knt pm~lty. u sc1 forth 1n I. followma. •ball apply 
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1 6,2 JrNc At• Phone Srrvkt requrata muhlple bllllna media or addhlonal copaea of bills, 

the Compu~y will provide thcu 11 an appropriate chiT1e to New Age Pho.v Service. 

U 0 llllnt 0 I Jill Itt 

1.6 3.1 Etch Part)' •If«• to oodfy lhe olher Parry upon the di.acovery of a bilhng 

diJpult In the ewnt of a bllhna d11pu1e, the Panaca will endeavor to raolve the 

dl1pu1e within t~l)' (60) c:.alendar da)'l of the Ball Date on which JUCh disputed 

Charlft .,rat. Reaoluuon of the diJJ)'IIe u expected 10 occur at the fLI"'tlevel 

of manattmtnl muhlnt tn a rrc:ornmtndadon for JCttlemmt of the dt~pute and 

ciOMIIt of a fi)CCinc: bill Ina period. If the luua arc 001 raolvcd within the 

allontd time frame. the followina raolutlon proced~ will beam: 

7.6.3.2 Jrlhf diJpute It not re.olved ~ilhln suuy (60) da)'l of the Bill Date, the diJpUtc: 

wfJI bt tKtlalf.d 10 lht KCOnd level Of manaaanem for eacb of the rapcctive 

Pardee fot rtiKIIulion. If the daapute Ia oot raolvcd within ninety (90) days of lhe 

0111 O.te, IJM:, dl1pu1c: will be c.ulated to the third kvel of management for each 

or the retptell~ Panic:• for re.oludon 

?.6.3.3 lftht dltpuiO Ia not resolved within one: hundred and twenty ( 120) days of the 

0111 Date, 1ht dl.,Uie will be c:sulated 10 the: fourth level of management for 

uch or the retpeed'-'C Panic• for rttOiucion. 

?.6.3.41 lh l'any dltputu a c:harac and doc• not pay •uch charae by lbc payment due 

dale, 1uch chartt• thall be subject to lite payment dwaa u tel forth In lbc 

Llle Payment ChartCJ provhlon of thll Anachment. If a Parry diaputca clwaea 

and the dlfJKIItlf molved In favor of 1uch Parry, the other Parry ahaJI credit lht 

bill or the dltputlna Parry for t.hc amount of t.hc dltputed chiTaea along Wllh any 

late pa)'mnlt chal)t• utetaed no later than the scc:ond Bill Dale af\er the 

rttOhlllon or the dlapute. Ac:c:ordlnaly.lfl Parry diJpUICI c:Jwaca and t.hc 

diJpute It reaolvcd In favor of the other Pany, the di1pudna Parry ahaJI pay the 

Other Parry the atnQUIIt or the dtsputed c:haraea and any woc:iated late paynr..n: 

chute• atHtHd no later than the aecond bill payment due date after lht 

naolullon or che dltpult. BeiiSoulh ahall only UKJJ inltrCit on prcvioutly 

auc:aJCd laiC payment charaea an • a tate where 11 hat alllhonry punuant to ita 

lll'llfa. 

?.1 Upon proo(ofwc uc:.,. cc:nlfkatlon f'tom New Aae Phone Service. !be total lnlOil'lt balled to 

N•w Ate JlJIOnt rrvlcc wUI not lncllldc any tuea due fr om the t'nd uaer to rcOec:1 lbc tu exempt 

c«tr tlncat on and l(l(alta.\ I••'· New Ate Pho.v Servace wall be solt'ly responsible for the 

C:(IIIIIIUIJtlon, trttkina, rcponlna. and payment oftaxe• applicable to New Ate Pho.v Service's 

rnd Utc"r. 

711 If any flOrtlon or tilt paymmll• reccl\'ed by the Company 1ftcr the payment due date u set forth 

f1tl' dina. or If any ponlon of the p1ymcnt ia received by the Company in fundJ that are not 

lmttlfdlatcly lVI IIabie 10 the CMIPifl)', then • late payment penalty shall be due to the Company. 

'1 h« litO p•ymtnl renahy •hall be the ponJrn of the payment not received by the payment due date 

tlmn 1 late rae tor. 1'ho Ia to l'aelor fhlll be as Jet fonh In Section A2 of the Gc:Mr~l Subscriber 

Mt\•lrtJ 1arlfhnd !)c:ctlon U2 of the Jlnvate Li.v Scrvace Tariff. 
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7.9 Any switched access cbllaes associated wilb imerexchange carrier access to the re60ld local 
exchange lines will be billed by, and due to, the Company. No additional charges are to be 
asstSsed to New Age Phone Service 

7. 10 1M Company will not perfonn billina and collection services for New Age Phone Service as a 
rcsuh of the execution of lhl• Apee:rnent. All requests for billing fCtVices should be refe.rred to the 
appropriate entity or operational 8JOUP within the Co.mpany. 

7.1 I Pursuantto47 CFR SecliOD SJ.617, 1he Company will bill New Age Phone Service end UJCT 

conunon line clwges identical to lhe end user common line clwges the Company billa its end 
users. 

7.12 In general, lhe Company will DOC become involved in disputes berween New Age Phone Service 
and New Aae Pbcme Setvice'a end user customers over resold services. If a dispute does ariac that 
cannot be aenled without lhe Involvement of lhe Company, New Age Phone Service shall contact 
the desipa&ed Service Center for resolution. The Company will make every effon to ~csist in the 
~lution of the dispute and will work with New Age Phone Service to resolve the maner i.n as 
timely a manner u pouible. New Age Phone Service may be required 10 submit documentation to 
substantiate lhe claim. 

8.1 The procedures for diacootinuing service to an end uacr arc u followt: 

8.1. I Where possible, lhe Company wiJJ deny service to New Age Phone Service's end user on 
behalf of, and atlhe rcquctt of. New Age Phone Service. Upon ratoration of the end 
user' a service, ratoral charp wiJI apply and will be the responsibility of New Age Phone 
Service. 

8.1.2 At the request of New Age Phone Service .• the Company will disconnect a New Age 
Pbooe Service end user cuatomer. 

8.1.3 All requeata by New Age Phone Service for denial or disconnection of an end user for 
nonpayment must be in writing. 

8.1.4 New Age Phone Service will be made solely responsible for notifying the end user of the 
proposed disconnectioo of the aervioe. 

8. I .S The Company will continue to proceta calls made to the Annoyance Call Center and will 
adviac New Age Phone. Service when h i1 determined that annoyance calls au: originated 
from one of !heir end uacr'alocations. The Company 1hall be indemnified, defended and 
bcld hannku by New Age Pbcme Service and/or the end user agairtat any claim, loss or 
damage arising from providina lhla information to New Age Phone Service. It is the 
respo!UibiUty of New Aae Phone Service to take the corrective action necessary with it.s 
customers Who make annoying calla. Failure to do so will result in the Company's 
disconnecting the end uaer'a service. 

8. I .6 BellSouth may disconnect and reuse facilities when the facility is in a denied state and 
BeiiSouth has rcc:civcd an order to establish new 1ervice or transfer of acrvice from a 
customer or a customer's CLEC at the u.me address 8C1Vcd by the denaed faciluy. 
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8.2 The procedures for diicontinuing ~ce to New Aae Phone Service liT as folloW~: 

8.2.1 The Company reserves 1M right to 1uspcnd or tenni.oate servaee for nonpayment or in 1M 
event of prohibited, unlawful or improper~ of the facilities or ~'Ice, abuse ofw 
facilities, or any olbcr violation or noncompliance by New Age Phone Service of the rules 
and rcgulatioas of•hc Company's TarifU. 

11.2.2 If payment of account is not received by the bill day in the month after the ori11inal bill 
day, BcUSoutb may provide written notice to New Aae Phone Service, that additional 
applicatica for ae:rvice will be refuJcd and that any pcndina orckn for let'Vice will not be 
completed if payment is not received by the fifteenth day followina 1M date of the notice. 
In ldditioo BcliSoutb may, at the same time, aive thirty days notice to the per"SOn 
desipted by New Aae Phone Service to rece•ve notices of noncompliance, and 

diiCOIIlinuc the provision of a:isting ~ces to New Age Phone Service at any time 
thereafter. 

8.2.3 ln the c:asc of such discontinuance, all billed charlles, u well u applicable terminat ion 
charaes. aball become due. 

8.2.4 lfBeUSoutb does DOt discontinue the provision of the scrvien involved oo 1M date 
lpCICifiCd in the tbiny days DOtice and New Aac Pbooe Service'• noncompliance 
continues, nothiDJ contained bctein ahall preclude BciiSouth'a riaht to diacontinue the 
provision of the Krvica 10 New Aae Phone Service without further notice. 

8.2.S If payment It DOt received or amnaerncnll made for payment by the date aiven in the 
wriueu aotlficatioa., New Aae Phone Service's ~ces will be discontinued Upon 
discootinuanoe of ae:rvice on 1 New Age Phone Service's account, acrvice to New Age 
Pbooe Service'• cud IIJCrl will be denied. The Company will also reestablish ~Crv~ce 11 

the request of the cud uau or New Aac Phone Service upon payment of the appropriate 
conDCCtioo fee and tubject 10 the Company's nonnal application procedUTCI. New Age 
Phone Service ilsolcly responsible for notifying the end user of the proposed 
disconnection of the acrvicc. 

8.2.6 If within fifteen days after an end user's scrv1ce has been denied no conl.let b.u been made 
in reference 10 ratorina acrvicc, the end user's ~cc will be disconnected. 
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EXHIBIT A 

Paa~ I or 2 

The telecommunicadons services available for purelwe by New Age Phone Service for the purpose' of 
resale to New Age Phone Service end users shall be ava.ilable at the following diseowu off of the retail rate. 

lJN"r 
r-r • ..-r BUSINESS -ff.41 

ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.81•1. 
GEORGIA 20.3% 1 7 .3~. 

KENTUCKY 16.79-h I S . s.i~• 

LOUISIANA 20.72% 20.72~. 

MJSSISSIPPI IS.7S% IS.7S% 
NORlll CAROUNA 21.5~. 17.6•/e 
SOUlll CAROUNA 14.8~. 14.8•h 8 .98~. 

TENNESSEE•• 16% 16•1. 

• When a CLEC r rovides Resale ac:rvice in a crou bowldary area (areas that arc pan of the local KTVin11 area of 
another state's excbanae) the rata, n:,ulatioas md diJcounu for the wiffang atat.e will apply. Billing w1ll be 
from the serving ataU. 

•• In Tc.nnence, if CLEC provides iu own operatOr tcrvicea and directory services, the d iJCOWJt •hall be 21 .S6~ •. 
CLEC must provide wrincn notification to &IISouth wit.hiJI 30 day. prior to providlna iu own operator aemcea and 
directory services to qualify for the hiaher diseount rat.e of21 .S6•h . 

OPERATIONAL SUPPORT SYSTEMS (OSS kA TES) 

El«troalc: MIDUII 

! 
P~r LSR recdvtd from tb~ CLEC Ptr LSR ''"lvtd from tbr CLEC 

by OH of tlw OSS bltrrac:tlv~ by DWIU otJau tlaiD ··~ of Ill~ 
lat~rfiHI OSS bltuac:tlv~ IJII~rfac:es 

OSS Order Chart~ S3.SO $19.99 

In addition to the OSS charges, applicable discounted Krvite order and related discounted charges apply per the 
tariff. 
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Ty~of AL FL GA KY LA 

~nob Resale? DI5COW!t? Resale? Discount? Resale? Di~C<~Unl? Resale? D!IC'OUnt? Resale? 

I Grand fathered Sc:rvic:a (Note I ) Yes Yes Yes Yes Yes Yes Yes Yes Yes 

2 Contraa Service Arrangemenu Yes Yes Yes Yes Yes Yes Yes Yes Yes 

3 Promorion.s • > 90 Days(Noce 2) Yes Yes Yes Yes Yes Yes Yes Yes Yes 
4 Promotions • < 90 Days (NOte Yes No Yes No Yes No No No Yes 

2) 

s Lifeline/Link Up Serviees Yes Ya Ya Yes Yes Yes Note4 Nocc4 Yes 

6 911/E911 Sa VIC:CS (Sec Nocc7) Yes Yes Ya Ya Yes Yes Yes Yes No 

7 N II Services (Sec Nocc 7) Ya Yes Yes Ya Ya Yes No No No 
8 AdWatchSM Svc (Sec Nocc 6) Ya No Yes No Yes No Yes No Yes 

9 M I r-' Service Yes No Yes No Yes No Ya No Yes 

10 Mobile Services Ya No Ya No Ya No Yes No Yes 
I I Fc:dcnl Subscriber Line~ Ya No Ya No Ya No Yes No Yes 
12 Non-Rccurrina Owaes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

13 End User Line Charae- Ya No Ya No Yes No Ya No Yes 
Number Porabilhy 

T~ of MS NC ~ TN 
S.n w Reule? DlteDUftl? Rcsa~ DI~WX~W~t? Reul"? Oilt'OUnt7 Reule? Discount? 

I Grand fathered Sc:rviees {Note I) Yes Yes Ya Yes Ya • es Ya Yes 
2 Contraa Service AmnJemcnts Ya Ya Yes Yes Yes Note 8 Yes Yes 
3 Promotions - > 90 Daya(Nocc 2) Yes Yes Ya Yes Ya Yes Yes Noce 3 
<4 PromotiON • < 90 Days (Nocc Yes No Yes No Yes No No No 

2) 

s LlfelineiU.nk Up Sc:rvic:a Ya Ya Ya Ya Yes Yes Ya Nocc4 
6 911/E911 Services (Sec Nocc7) Y• Yes Ya Yes Ya Yes Ya Yes 
7 N II Services (Sec Nocc 7) No No No No Ya Yes Y~ Ya 
8 AdWareh00 Svc (Sec Note 6) Ya No Ya No Yes No Yes No 
9 M .ro. 1., Service Yes No Yes No Yes No Yes No 
10 M obi lc Services Yes No Yes No Yes No Yes No 
II Fcdcnll Subscriber Line Olraes Yes No Ya No Yes No Yes No 
12 Non-Recurring Charges Yes Yes Yes Yes Yes Yes Yes No 
13 End User Line Ch~r~e - Ya No Ya No Yes No Yes No 

Number Ponablliry 

Appllcabl~ Noen : 
I Grudfatllrrtd wnma can be raold only 10 caitdna Albtc:ribcn of the pndfathcrecl service. 
2 Where IVIIIablc for resale, pr....._, will be IMdc ava.llable only to end users wflo would haw: qualified for 

the promotion had h been provided by BeiiSouttl dlrec:cly. 
3 In Tcnncsscc, lona·rcrm promoclou (ofl'cred for men thin ninety (90) days) may be obcained at one of the followlna rates: 

(a) the rured llritr rate, lea the wholaak diiCOUIIt; 
(b) the promotional rate (the promotional ra~ ofreted by BeUSoulh wiJJ not be diacounted funher by the whoiC$&le 

discount rate) 

02126199 
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Yes 
Yes 
Yes 
No 

Yes 
No 
No 

N" 
No 
No 
No 
Yes 

No 
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EXHIBIT 8 
Peat l of l 

4. UftiiDtlUak Up ICI'Vica may~ offend only 10 diOK .ubsaibm wbo mea 1M m1cria th11 BeiiSoulh cvna~1ly appheslo Sllbsaibm ofthae IICrVica. In Kml\ldry, New AIC Pbone Servict PhoM Snvk1e 1J rapona1b!~ f~ 1\indlna hs o .. , Ufdlnc and Link Up bmdlt In T~ Jllew Are Phont ScMor ~hall~ fkiiSouth'a M~ Rete Scrvic:c a1 the su1cd tariff me. less 1hc wholesale diiiCOUnL New Are Pbone Service mull further difCOUnl the wholesale Mcsll&c Rite Sa-viet to Lifeline customers with 1 cli~l whldlls 110 lea diM 1M milllmum diacount IIIII BeiiSoWI now provides. New A&t PboM Scrvi« is responsible f« ri!COWrin& die Subec:riblr Uot Chlrfe hm lhf Jll~tlonal Each.nae Canicn Aaociarioo 1n1cnwc 1oll .ettlcmcnl pool just u BdiSouth does IOdly. The maximum rue thM New AJC Phone Scrvic:c may dlarJe f~ Ufclioc Scrvict shall be c:apped 111he flat mail ra1c ofra-W by BdiSoudl. 
S Somr- of BciiSouth'alocal adllnp and 1011 wlecommunicltionJ ICrVica Ire not evallablc in CICfUin central offices and lfCU 6 AdW11chu. Service is llritrCid • BdiSoudl• AJJII Vimael Number Call OcWI ScMce. 7 Eac:lusions for Nlli'JJI/Etll II'C abo eppllc:eblc 10 .qulpncntauocieiCid wilh 1M llerVioc. 8 In South Carolina, CSAt II'C avalleblc f« raale 11 tbc CSA spcdfk raelc diiiCOUnl of 8.91%. The swr ~I fie resale diSQO\Inl rate applicsiO Special AIMnblic&. 

02126'99 
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