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Ms. Blanco Bayo, Director via Hand Delivery :o~ :::i v.· p 0 
Division of Records and Reporting 	 x \ -n- -0Florida Public Service Commission 	 ~~ .. aBetty Easley Conference Center ~ ~ 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: 	 Time Warner AxS of Florida, L.P.'s IntraLATA Toll Dialing Parity Plan 
Docket No. 990546-TP 

Dear IVIs. Bayo: 

Enclosed for filing please find an original and fifteen copies of Time Warner AxS of 
Florida, L.P.'s intraLATA toll parity plan for the above-referenced docket. You will also find 
a copy of this letter enclosed. Please date-stamp the copy of this letter to indicate that the 
original was filed and return to me. 

If you have any questions regarding this matter, please feel free to contact me. 
Thank you for your assistance in processing this filing. 

Respectfully, 

PENNINGTON, MOORE, WILKINSON, 
BELL & DUNBAR, P.A. AFA 
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Time Warner AxS ofFlOlida, L.P. 


IntraLATA Toll Dialing Parity Plan 


May 27,1999 


I. Purpose 

The intent of this plan is to provide information regarding Time Wamer AxS of Florida, 
L.P. ' s, d/b/a Time Wamer Telecom (TWTC), implementation ofIntraLata Toll Dialing Parity in the 
TWTC exchanges located in the state of Florida in accordance with the FCC's requirements . 

II. Implementation 

It is TWTC's policy to provide implementation of IntraLata Toll Dialing Parity in all 
TWTC's switches concurrent with switch implementation. IntraLata Toll Dialing Parity was 
implemented in the Orlando and Tampa switch when the switches were launched. 

III. Carrier Selection Procedures 

TWTC has implemented full 2-PIC (Primary Interexchange Carrier) carrier selection 
methodology. TWTC customers are able to presubscribe to one telecommunications carrier for 
interLATA toll calls and are able to presubscribe to the same or a different telecommunication 
carrier for their intraLATA toll use. 

TWTC Customer Care employees are trained to explain the process to customers in order to 
facilitate PIC selections on both new orders for service as well as making changes to existing PIC 
selections for both interLATA as well as intraLATA toll calls. 

Processes are in place to provide all customers with an opportunity to choose their 
intraLATA toll carrier from a list ofavailable carriers for both interLATA as well as intraLATA toll 
calls in a competiti vely neutral manner. Current! y this is a manual process but system enhancements 
will make presentation ofthis competitively neutral list mechanized in 15L Quarter, 2000. Customers 
who do not make a positive choice for an intraLATA toll carrier will be automatically defaulted to 
TWTC. At a customer's request TWTC will also assign a "no-PIC" to the customer's intraLATA 
toll calling. Customers assigned a "no-PIC" will be required to dial 1 OXXX to place intraLATA toll 
calls until such time as they make an affirmative choice for a intraLATA toll can"ier. 

Customers currently are not assessed a PIC change charge to change either their interLA TA 
PIC or their intraLata PIC carrier. Carriers are currently assessed a $5.00 PIC change charge on inter 
and intraLATA carrier change requests when such changes are requested by the Carrier. 
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IV . Customer EducationINotification 

Customers are educated at the time of placing an order with TWTC for new service or for 
service changes dealing with intraLATA toll carrier, regarding their intraLATA PIC choices. 

As noted previously, all TWTC switches are implemented with intraLATA Toll Dialing 
Parity. Therefore no customer notification outside of customer education at the point of order is 
provided. 

V. Carrier Notification 

Current interexchange carriers are notified ofTWTC switch implementations prior to switch 
tum up. Can'iers are requested to notify TWTC and send an ASR in order to be included on 
TWTC's list of currently available carriers. Certified carriers who enter the market after 
implementation of a TWTC switch will be added to the list of participating carriers within 30 days 
of sending notification and receipt of an ASR by TWTC. 

When a TWTC customer selects an intraLATA toll carrier as their PIC, TWTC sends a 
CARE record to the carrier notifying them that the customer has chosen to subscribe to that 
particular carrier's service. 
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