
** FLERIDA PUBLIC SERVICE COMMlSS%N** 

DIVISION OF COMMUNICATIONS BUREAU OF SERVICE EVALUATION 

APPLICATION FORM 

for AUTHORITY TO PROVIDE 
_ _ _ _ ~  INTEREXCHANGE TELECOMMUN1CATlONS SERVICE 

WITHIN THE STATE OF FLORIDA 

t 

1 nstructions 

This form is used as an application for an original certificate and for approval of 
assignment transfer of an existing certificate. In the case of an assignment or 
transfer, the information provided shall be far the  assignee or transferee (See 
Appendix A). 

Print or TYPC all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the  original and six (6) copies of this form along with a 
non-refundable application fee of $250.00 to: 

Florida Public Sewice Commission 
Division of Records and Reporting 
2540 Shumard Oak Bfvd. 
Tallahassee, Fforida 32399-0850 
(850) 41 3-6776 

Note: No filing fee is required for an assignment or transfer of an existifig 
certificate to another certificated company. 

If you have questions about completing the farm, contact: 
' I  
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-- -- - I, 

ai) :tgr 
W 

** FLORIDA PUB LIC SERVICE COMMISSION ** 

DIVISION 0 F COMMUNICATIONS BUREAU OF SERVICE EVALUATION 

APPLICATION FORM DEPOSIT 

W JUN nd 1999 
INTEREXCHANGE TELECOMMUNICATIO 14  &RVI CE 

for AUTHORITY TO PROVIDE 

WITHtN THE STATE OF FLORIDA 

Instructions 

+ This form is used as an application for an original certificate and for approval of 
assignment or transfer of an existing certificate. in the case of an assignment or 
transfer, the information provided shall be for the assignee or transferee (See 
Appendix A). 

Print or TVDQ all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

Use a separate sheet for each’answer which will not fit the allotted space. 

Once completed, submit the original and six (6)  copies of this form along with a 
non-refundable application fee of $250.00 to: 

Florida Public Service Commission 

2540 Shumard Oak Blvd. 

(850) 41 3-6770 

r2, 
v1 Division of Records and Reporting 

Tallahassee, Florida 32399-0850 1 . . *-- 

:* 
f 

>: - 
Note: No filing fee is required for an assignment or transfer of an existifig 

If you have questions about completing the form, contact: 

certificate to another certificated company. .+ 
[ I  
. I  + 

Florida Public Service Commisslon 
Division of Communications 
Bureau of Certification and Evaluation 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 41 316600 
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Required by Commission Rule Nos. 25.24470, 
2544.471, and 25-24.473 * #m WJ? 
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.. 
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1. This is an application for J (check one): 

(/j' Original certificate (new company). 

{ ) Approval of transfer of existing certificate: 
Examole, a certificated company purchases an existing certificated 
company and desires to retain the authority of both certificates. 

( } Approval of assignment of existing certificate: 
ExamDle, a non-certificated company purchases an 
existing company and desires to retain the  certificate of authority 
rather than apply for a new certificate. 

( ) Approval of transfer of control: 
Examde, a company purchases 51 % of a certificated company. 
The Commission must approve the new controlting entity. 

2. Name of company: 

3. Name under which applicant will do business (fictitious name, etc. ): 

4. Official mailing address (including street name & number, post office box, city, 
state, zip code): 

5. Florida address (including street name & number, post office box, city, state, zip 
code): 

FORM PSCEMU 31 (6/98) Page 2 of 16 
Required by Commission Rule Nos. 25.24470, 
25-24.471, and 25-24.473 
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6. 

7. 

8. 

Select type of business your company will be conducting J(check all that apply): 

0 

0 

Facilities-based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

Operator Service Provider - company provides or plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bill such calls. 

Reseller - company has or plans to have one or more switches but 
primarily leases the transmission facilities of other carriers. Bills its own 
customer base for sewices used. 

Switchless Rebiller - company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would pay for 
unaggregated traffic. 

Multi-Location Discount Aggregator - company contracts with 
unaffiliated entities to obtain bulklvolume discounts under multi-location 
discount plans from certain underlying carriers, then offers resold service 
by enrolling unaffiliated customers. 

Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying carrier or unaffiliated entity for use with 
prepaid debit card service andlor encodes the cards with personal 
identification numbers. 

Structure of organization; 

) Individual ( l / i  Corporation 
} Foreign Corporation ( ) Foreign Partnership 

General Partnership ( ) Limited Partnership 
) Other 

If individual, provide: 

FORM PSClCMU 31 {6/98) Page 3 of 16 
Required by Commission Rule Nos. 25.24470, 
25-24.471, and 25-24.473 



_c_. -. 

Name: 

9. 

i o .  

12. 

13. 

Title: 

Address: 

Ci tylS tat e Z i  p : 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Intern et We bsite Address: 

If incornorated in Florida, provide proof of authority to operate in Florida: 

(a} The Florida Secretary of State Corporate Registration number: 

If foreign corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: F 4 -7 UDO002~  "(0 0 

If using fictitious name-dlbla, provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

(a) 
number: I\ / h  

The Florida Secretary of State fictitious name registration 

If a limited liability partnership, provide proof of registration to operate in 
f lorida: 

(a) The Florida Secretary of State registration number: 6\ 

If a partnershie, provide name, title and address of all partners and a copy of 
the partnership agreement. 

Title: 

FORM PSClCMU 31 (6/48) Page 4 of 16 
Required by Commission Rule Nos. 25.24470, 
25-24.471, and 25-24.473 
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Address: 

Cit ytStatelZi p : 

Telephone No.: Fax No.: 

Internet €-Mail Address: 

Internet Website Address: 

14. 
limited partnership statute (Chapter 620.169, FS), if applicable. 

If a foreian limited Dartnershb, provide proof of compliance with the foreign 

15. 

16. 

(a) The Florida registration number: r) 

Provide FEIO Number(if applicable): f \  (9 

Provide the following (if applicable): 

(a) 

(b) If not, who will bill for your services? 

Will the name of your company appear on the bill for your services? 
( / , y e s  )No 

Name: 

Title: 

Address: 

CitylStatelZi p : 

Telephone No.: Fax No.: 

(c)  How is this information provided? 

FORM PSCICMU 31 (SrS8) Page 5 of 16 
Required by Commission Rule Nos. 25.24470, 
25-24.471, and 25-24.473 
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17 Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

he v mild I n t t ~ ~ o t e ~  

Address: 77 51 P f f i  JV\P_-tf r P/n Ir I% 3 f ,  

City/State/Zip: At I/II 40 C J F t  I 

Internet €-Mail Address: h , i n t p P m  3 , ne+ 
-- 46 I c- 1-h 1 -  31 - 4 r  -r Fax No.:- Telephone  NO.:^ 70 qL) 

Internet Website Address: L\(l I/\ 

(b) Official point of contact for the onnoina operations of the company: 

0.w h I - t - h  

I 

Address: b5b4 HiahLzlnv 41 - f i  
City/StateRip: TN 3 '7 ~ q ( ~  

Internet Website Address: 

(c )  ComDlaintsllnauiries from customers: 

FORM PSClCMU 31 (6/98) Page 6 of 16 
Required by Commission Rule Nos. 25.24470, 
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18. 

Internet Website Address: 

List the states in which the applicant: 

(a) has operated as an interexchange telecommunications company. 

lQh4Wfi t a b  w - 1 ,  a a : Ke n tuc ky; 
L O U ' I ~ J ~ O ,  ~1~ t t h  P f i v n  I; t?/x 8 ,  Ne IC) K5Qv ; 3C?L4-!!m I,vlc\; 

~4 j3d' 'T &ot\es5eC 
(b) has applications pending to be certificated as an in erexc ange 

telecommunications company. 

is certificated to operate as an interexchange telecommunications 
company. 

(d) has been denied authority to operate as an interexchange 
telecommunications company and the circumstances involved. 

(e) has had regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances involved. 

FORM PSClCMU 31 @BS) Page 7 of 16 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473 



( f ) has been involved in civil court proceedings with an interexchange 
carrier, local exchange company or other telecommunications entity, and 
the circumstances involved. 

19. 
have previously been: 

Indicate if any of the officers, directors, or any of the ten largest stockholders 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of 
any crime, or whether such actions may result from pending proceedings. If so, please 
explain. 

(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationstlip. If no longer 
associated with company, give reason whv not. 

20. The applicant will provide the following interexchange carrier services f (check 
all that apply): 

a. MTS with distance sensitive per minute rates 

FORM PSClCMU 31 (6198) Page 8 of 16 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473 
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Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

b. MTS with route specific rates per minute 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

c . L  
sensitive) 

MTS with statewide flat rates per minute (Le. not distance 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 

I/ Method of access is 800 

d. MTS for pay teIephone service providers 

e. 
Ring America, etc.). 

8Iock-of-time calling plan (Reach Out Florida, 

c 800 service (toll free) 

WATS type service (bulk or volume discount) 

Method of access is via dedicated facilities 
Method af access is via switched facilities 

h. Private line services (Channel Services) 
(For ex. 1.544 mbs., DS-3, etc.) 

Travel service 

Method of access is 950 
Method of access is 800 

i. 900 service 

FORM PSCKMU 31 (6198) Page 9 of 16 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473 
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22. 

k. / 

I. 

Operator services 

J Available to presubscribed customers 
Available to non presubscri bed customers (for example, to 
patrons of hotels, students in universities, patients in 
h ospi t a I s). 
Available to inmates 

Services included are: 

Station assistance 
Person-to-person assistance 
Directory assistance 7 Operator verify and interrupt 
Conference calling 

Submit the proposed tariff under which the company plans to begin operation. 
Use the format required by Commission Rule 25-24.485 (example enclosed). 

Submit the following: 

A. Financiat capability. 

The application should contain the applicant's audited financial statements for 
the most recent 3 years. If the applicant does not have audited financial statements, it 
shall so be stated. 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chief financial officer affirminq that the financial statements are true 
and correct and should include: 

1. the balance sheet; 

2. income statement; and 

3. statement of retained earnings. 

NOTE: This documentation may Include, but is not limited to, financial 
sfatemenfs, a projected profit and loss statement, credit references, 
credit bureau repofis, and descriptions of business relationships with 

FORM PSClCMU 31 (6198) Page 10 of 16 
Required by Commission Rule Nos. 25.24470, 
25-24.471, and 25-24.473 



financial institutions. 

Further, the following (which includes supporting documentation) 
should be provided: 

1. A written exnlanation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed to 
be sewed. 

2. A written explanation that the applicant has sufficient financial 
capability to maintain the requested service. 

3. A written sxrrlanation that the applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

5. Managerial capability; give resumes of employees/off icers of the 
company that would indicate sufficient managerial experiences of each. 

C. Technicai capability; give resumes of employeeslofbrs of the 
company that would indicate sufficient technical experiences or indicate what company 
has been contracted to conduct technical maintenance. 

Annox has the necessary financial capability to provide long distance service throughout Annox's territory 
in Florida and maintain all applicable equipment relating to long distance service. Annox has obtained and 
has operational h e  switching equipment needed to provide long distance service. Annox has used its 
resources to set up the necessary programming and computers to provide long distance service. Annox has 
an agreement with IXC Communications and Annox is an IXC certified reseller. 

Annox generates gross revenue of over $400,000 a month fiom the 10 states that Annox currently provides 
telecommunication services. Annox wiIl meet its obiigations for all leases, loans, and equipment upkeep in 
regards to the Iong distance service. Annox has been serving customers in Florida since September of 
1997. Annox will continue to provide its customers excellent local phone service in addition to the long 
distance service Annox is proposing to now offer. Enclosed is Annox's current financial statement. 

FORM PSClCMU 31 (6/98) Page 1 1 of 16 
Required by Commission Rule Nos. 25.24470, 
25-24.471, and 25-24.473 
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A - CERTBICAIE SALE, TRANSFER, OR ASSIGNMENT S T A W E N t  
6 CUS70MER DEPOSITS AND ADVANCE PAWEMS 
C - CURRENT FLORlOA I W A E  W R K  
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** APPENDlX A ** 

CERTIFICATE TRANSFER, OR ASSIGNMENT STATEMENT 

I, (Name) I 

(Name of Company) 

and current holder of Florida Public Service Commission Certificate Number ## 

, have reviewed this application and join in the petitioner's request for 
a: 

) transfer 

) assignment 

of the above-mentioned certificate. 

UTILITY OFFICIAL: 

Signature Date 

Title Telephone No. 

Address: 
Fax No. 

FORM PSClCMU 31 (6198) Page 13 of 16 
Required by Commission Rule Nos. 25.24470, 
25-24.471, and 25-24.473 



WY-28-1999 15:16 FlNNOX INC. 
n 

6157469683 P ,0348 
A '  

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission be assured of the secmty of #e 
customefs deposits and advance ~msms may M provided in one ot the tolrowing 
ways (apphcmt, @ease J check om): 



MAY-28-1999 15: 16 ANNOX INC. 6157469683 P .04/08 

CURRENT FLORIDA I N W T A T €  SERVICES 

Applimt has 
in Florida. 

) or has not [ 

tf the answer IS has. fully describe the follclwmg: 
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AFFIDAVIT 

6157469683 P.05/08 n 
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Annox, Inc. 
(A Georgia Sub-S Corporation) 

P.O. Box230 
Pleasantview, TN 37146 

(615) 746-8927 

Table of Contents 

0 Statement of Financial Position March 31, 1999 

Statement of Shareholder’s Equity for t h e  Three Months Ended March 3 1, 1999 

Telephone Income Statement for the Three Months Ended March 3 1,1999 

Statement of Cash Flows for the Three Months E d March 31, I999 
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Annox, Inc. 
(A Georgia S u b 4  Corporation) 
Statement of Financial Position 

March 31, 1998 

Assets 

mKmAsm5 
Cash 
Receivables from Subscribers 
Equipment Deposits 
Prepaids 
Other Receivables 

190,367 
358,100 
96,271 
89,569 

1,851 

$ 736,158 Total Current Assets 

Plant & F- 

Computer equipment 
Furniture and fixtures 
Leasehold improvements 
Machinery and equipment 
Vehicles 
Capitalized cost phone 
Capitalized computer upgrades 
Capltalized cost call center 
Capitalized cost long distance 

$ 
199,269 
63,143 

47364 
41,752 
97.317 

45,480 

235,684 
33,600 

Total Property, Plant & Equipment 
Less : Accumulated depreciation 

Net Property, Plant & Equipment 

$ 704,111 
(1 94,773) 

569.338 

Total Assets 

€went I labllltles . .. . 
Accounts Payable 
Sales taxes payable 
Other accrued liabilities 
Current portion of long term debt 
Unearned Revenue 

10,838 
71.1 58 
3,650 

88,875 
302,659 

s 

$ 517,180 Total Current Liabilities 

Leases payable 
Long term portion of long term debt 

279,783 
293,030 

Total Long Term Liabilities 57341 a 

214,097 

Total Liabilities & Shareholder’s Equity 



BALANCE, December 31,1998 

DISTRIBUTIONS TO SHAREHOLDER 

NET INCOME (LOSS) 

BALANCE, March 31,1999 

Annox, Inc. 
(A Georgia Sub-S Corporation) 

Statement of Shareholder's Equity 
For The Three Months Ended March 31,1999 

$957,650 - 
SHARES TOTAL 
($3 PAR VALUE, ADDITIONAL ADVANCES RETAINED SHAREHOLDERS 
500 SHARES PADIN TO EARNINGS EQUITY 
AUTHORIZED) AMOUNT CAPITAL SHAREHOLDER (DEFICIT) (DEFICIENCY) 

I00 $500 $19,690 $740,748 $760,938 

(51 9,058) (51 9,058) 



Revenues 
Telephone Costs 

Gross Profit 

Annox, Inc. 
(A Georgia Sub-S Corporation) 
Income Statement (Telephone) 

For The Three Months Ended March 31,1999 

Expenses 
Salaries & wages 
General and administrative 
Corporate overhead 
Marketing 

Total expenses 

TeleDhone 

$ 1,057,110 
629,890 

$ 427,220 

134,716 
1 75,692 
56,071 

107,341 

Percent 

100.00 Yo 
59-59 

40.41 Yo 

12.74 % 
10.94 
5.30 

10.15 

$ 413,820 39.d5 % 

Operating income (loss) $ 13,400 1.27 % 

Other income (expenses) 
Interest expense 
Taxes 
Depreciation 

$ 10,278 
5,071 
25,035 

0.97 % 
0.48 
2.37 

Total other income (expenses) 

NET INCOME (LOSS) 

$ 40,384 

$ (26,984) 

3.82 % 

(2.55) % 
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Revenues 
Telephone Costs 

Gross Profit 

Annox, Inc. 
(A Georgia Sub-S Corporation) 

Cash Flow Income Statement (Telephone) 
For The Three Months Ended March 31.1999 

Expenses 
Salaries & wages 
General and administrative 
Corporate overhead 
Marketing 

TeleDhone 

$ 1,057,110 
629,890 

$ 427,220 

134,716 
I 15,692 
56,071 

107,341 

Percent 

100.00 % 
59-59 

40.41 % 

12.74 % 
10.94 
5.30 

10.15 

Total expenses 

Operating income (loss) 

$ 413,820 

$ 13,400 

39.15 % 

1.27 % 

Other income (expenses) 
Interest expense 
Taxes 
Depreciation 

10,278 
5,071 

25,035 

0.97 % 
0.48 
2.37 

Total other income (expenses) 40,384 3.82 % 

NET INCOME (LOSS) $ (26,984) (2.551 % 

Cash Flow add Backs 

Interest expense 
Taxes 
Depreciation 
Total expenses 

(26,984) 

10,278 
5,071 

25,035 

13,400 



n n 

ANNOX, mc. 
FINmCUL STATEMEhTS 

DECEMBER 31,1998 AND 1997 

PATE, CERQUEDA, 
MORGAN, GAULT 
G.HOLMEs 

C e d e d  Public Accountants 
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PATE,CE€QL >A, 
MORGAN, GAULT 
& HOLMES 

Cmtilld Public Accounms 

INDEPENDENT AUDITOR’S REPORT 

To the Shareholder 
Annox, rnc. 

We bave audited the accompanying balance sheets of b o x ,  Inc. (an S corporation) as of 
December 31, 1998 and 1997 and the related statements of operations, sheholder’s equity 
(deficiency) and cash flows for the years then ended. These financial statements are the 
responsibility of the Company’s management. Our responsibility is to express an opinion on 
these financial statemnts based on our audits. 

We conducted our audits in accordance with generally accepted auditing standards. Those 
standards require that we plan and perform the audits to obtain reasonable assurance about 
whether the f m h l  statements are free of material misstatement. An audit includes examining, 
on a test basis, evidence supporting the amounts and disclosures in the financial statements. An 
audit also includes assessing the accounting principles used and significant estimates made by 
management, as well as evaluating the overall financial statement presentation. W e  believe that 
our audits provide a reasonable basis for our opinion. 

In our opinion, the financial statements referred to in the fmt  paragraph present fairly, in all 
material respects, the flmncial position of Amox, Inc. as of December 31, 1998 and 1997, and 
the results of its Operations and its cash flows for the years then ended, in conformity with 
generally accepted accounting principles. 

Jarruary 27, 1999 
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CURRENT ASSETS 
Cash 
Customer receivables 
Inventory 
Prepaid expenses 

Total current assets 

ANNOX, INC. 
BALANCE SIEETS 

DECEMBER 31,1998 AND 1997 

ASSETS 
1998 

$ 764,659 
10,021 

-0- 
90.144 

864,824 

PLANT AND EQUIPMENT-NET 171,580 

ASSETS UNDER CAPITAL LEASES - NET 304,053 

OTHER ASSETS 
Intangible assets and deferred costs, net 
Deposits 
Restricted cash 

Total other assets 

-0- 
8,119 

67.500 
75.619 

$ 1,416.076 

1997 

$ 110,975 
20,863 
4,784 

4- 

136,622 

1,261,007 

140,309 

32,710 
4- 
4- 

32.710 
$ 1.570.648 

LlABILITIES AND SHAREHOLDER'S EOUITY IDERCIENCY) 

cmRENTLIABrLIm 
Notes payable 
Capital lease Obligations, current portion 
Accounts payable 
Accrued interest 
Prepaid subscriber fees 
Other accrued expenses 

Total current liabilities 

LONG TEFW LIABILITIES 
Notes payable 
Capital lease obligations, less current portion 

Total long-term liabilities 

SHAREHOLDER'S EQUITY @EFICIENCY) 

$ 4,127 
102,519 
295,169 

-0- 
4- 

45.139 
446,954 

6,502 
20 1.682 
208,184 

760,938 
$ 1,416.076 

$ 544,028 
42,724 

607,225 
7,445 

55,251 
271.832 

1,528,505 

1,370,387 
93.966 

1,464,353 

(1.422.210) 
$ 1.570.648 

The accompanying notes are an integral part of the f m i a l  statements. 

2 
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ANNOX INC. 
STATEMENTS OF OPEMTIONS 

FOR T€€E YEARS ENDED DECEMBER 31,1998 AND 1997 

REVENUES 
Telephone RVWWS 

OPERATING EXPENSES 

OPEMTING INCOME (LOSS) 

OTHER INCOME (EXPENSES) 
Interest - net 
Depreciation and amortization 
other income 

Total other income (expenses) 

INCOME (LOSS) FROM CONTINUING OPER4TIONS 

DISCONTINUED OPERATIONS 
Income (loss) from discontinued cable operations 
Gain from sale of cable system 

INCOME FROM DISCONTINUED OPERATIONS 

NET INCOME (LOSS) 

1998 1997 

$ 2,742,160 $ 682,720 

3,092.7H 1.873.897 

(I, 150,604) ( 1,191,177) 

(165,284) (1 7,75 8) 
(79,574) (290,739) 

5.078 -IF 
(239,780) (308.497) 

(1,390,384) (1,499,674) 

(326,53 1) 129,615 
4.07 1.869 -0- 

4,545,338 129,615 

$ 3.154.954 $Cl,370.059) 

The accompanying notes are an integral part of the f m i d  statements. 

3 



BALANCE, DECEMBER 31,1998 

ANNOX, mc. 
STATEMENTS OF SHAREHOLDER'S EQUITY (DEFICIENCY) 

FOR THE YEARS ENDED DECEMBER 31, 1998 AND 1997 

COMMON STOCK 
SHARES 

($5 PAR VALUE, ADD!JIONAL ADVANCES 
500 SHARES PADIN TO 

AUTHORIZED') AMOUNT CAPITAL SHAREHOLDER 

BALANCE, DECEMBER 3 1,1996 lo0 $ 500 $ 19,690 $ (127,998) 

DTSTRIBUTIONS TO SHAREHOLDER 127,998 

NET INCOME (LOSS), 1997 - 
BALANCE, DECEMBER 31,1997 100 500 19,690 -0- 

DISTRIBUTIONS TO SHAREHOLDER 

NET INCOME (LOSS), 1998 

TOTAL 
RETAINED SHAREHOLDERS 
EARNINGS 
(DEFICI'I? 

$ 410,911 

(483,252) 

(1,370.059) 

(1,442,4w 

(971,806) 

3,154,954 

$ 740.748 

E Q W  

1 
OEFICIENCT) 

$ 303,103 

(355,254) 

(1,370.059) 

(1,422,210) 

(971,806) 

3.154,954 

$ 760.938 

The accompanying notes are an integral part of the financial statements. 
4 
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ANNOX, mc. 
STATEMENTS OF CASH FLOWS 

FOR THE YEARS ENDED DECEMBER 31,1998 AND 1997 

CASH FLOWS FROM OPERATING ACTMTES: 
Net income (loss) 
Adjustment to reconcile net income floss) 
to net cash provided by (used in) 
operating activities: 
Depreciation 
Amorbtion 
(Gain) Loss on disposal of cable system 
Change in subscriber receivables 
Change in inventory 
Change in prepaid expenses 
Increase in restricted cash 
Change in accounts payable 
change in accrued liabilities 

Net cash provided by {used in) o p t i n g  
Total adjustments 

activities 

CASH FLOWS FRUM INVESTING ACTMTTES: 
Additions to plant and equipment 
Proceeds from sale of cable system 
Change in deposits 
Disposal of intangible assets and deferred costs 

~ 

Net cash provided by (used in) investing 
activities 

; CASH FLOWS FROM FINANCING ACTIVITIES: 
: ~aymentofnotes  \ Distributions to shareholder 

c Payments on capital lease obligations 
Proceeds from borrowing 

Net cash provided by (used in) financing 
activities e F 

NET mcREASE IN CASH 1 CASH, BEGINNING OF YEAR 

1998 

$3,154,954 

402,026 
48,638 

(5,072,449) 
10,842 
4,784 

(WW 
(67,500) 

(3 12,056) 
(289,339) 

(5,365,2481 

(2,2 10.294) 

(99,138) 
5,900,000 

(8,119) 
32,710 

5,825,453 

(2,7 3 8,7 86) 
(97 1,806) 
(85,883) 
835.000 

1997 

$(1,370,059) 

501,180 
21,606 

114 
{ 13,193) 

-0- 
14,349 

4- 
326,767 

24,351 
875,174 

(494,885) 

(1 5 8,779) 
4% 

43,468 
-n 

1115.311) 

(4,505) 
(355,254) 
(20,348) 

1,100.OOo 

(2,961,475) 7 19.893 

453,684 

110,975 

$ 764.659 

109,697 

1.278 

$ 110,975 

The accompanying notes are an integrd part of the financiial statements. 

5 
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ANNOX, INC. 
STATFMENTS OF CASH FLOWS (continued> 

FOR THE YEARS ENDED DECEMBER 31,1998 AND 1997 

SUPPLEMENTAL DISCLOSURE OF CASH FLOW 
INFORMATION: 
Cash paid during the year for: 
Interest 

SCHEDULE OF NONCASH INVESTING AND 
FLNANCMG ACTMTIES: 

AcqUisition of vehicle by incurring debt 

Acquisitions of equipment by capital leases 

1998 

$ 256.912 

1997 

$ 127.983 

$ -0- $ 17.430 

$ 253,394 $ 157,038 

The accompanying notes are an integral part of the financial statements. 

6 



ANNOX, INC. 
NOTES TO FINANCIAL STATEMENTS 

FOR THE YEARS ENDED DECEMBER 31,1998 AND 1997 

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

a. 

b. 

C. 

d. 

e. 

f. 

Nature of Business - h o x ,  Jnc. (the “company”) was formed (under the name of Cable USA, k.1 
in April 1986 by Tom Linder, Jr. (the ”sole shareholder”) to develop, operate mket cable 
television systems. In September 1998 dl cable assets were sold and the cable bushess was 
discontinued. 

me Company has agreements with BellSouth and Ameritech to =sell local telephone as a 
switchless reseller. At the end of 1998 the Company was certifml and offering telephone sewice in 
nine states. The remaining fixed assets are used in operating as a telephone service reseller. 

plant and Esuipment - Plant and equipment are stated at cost less accumulated depreciation. 
Depreciation is computd using the straigh-line method over the following estimated useful lives: 

Cable distribution system 
Vehicles 
Equipment and computers 
FUITI~W~ and fmtures 
Leasehold improvements 

10 years 
5 years 
5-10 JTXS  
7-10 
10-39 YEUS 

Upon sale or retirement of plant and equipment, the cost and related accumulated depreciation amounts 
are eliminated h m  the respective accounts, and the resulting gain or loss is included in the results of 
opexations. Repairs and maintenance charges which do not increase the useful lives of the assets are 
charged to operations as incurred. 

The Company capitalizes direct labor, materials and related overhead costs incurred in the comtnrction 
of its cable distribution systems. 

Installation Revenues - Revenues obtained from the connection of subscribers to the cable television 
system are less than related direct selling costs and are recognized currently. 

Income Taxes - The Company has elected under the Internal Revenue Code to be an S corporation. In 
lieu of corporation income taxes, the stockholders of an S Corporation are taxed on the Company’s 
taxable income. Therefore, no provisions or liability for federal income taxes has been included in the 
accompanying f m i a l  statements. 

Cash Eauivalents - For purposes of the statements of cash flows, the Company considers all 
liquid debt instruments purchased with a maturity of three months or less to be cash equivalents. 

hventow - Inventory consists of spare park, cable and other items needed to extend the cable System- 
The inventory is stated at cost. 

7 
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ANNOX, INC. 
NOTES TO FINANCIAL STATERlENTS (continued) 

FOR THE YEARS ENDED DECEMBER 31, 1998 AND 1997 

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (conhued) 

Concentration of Credit Risk - The Company maintains cash balances at financial institutions. These 
accounts are insured by the Federal Deposit Insurance Corporation up to $lOO,OOO. As of December 
31, 1998 and 1997 the Company had uninsured cash balances of $763,481 and $19,571, respectively. 

Reclassification of Amounts - Certain prior year's balances were reclassified to conform to the current 
year presentation. 

Use of Estimates - The preparation of financial statements in conformity with genedy  accepted 
accounting principles requires management to make estimates and assumptions that affect the reported 
amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date of the 
financial statements and the reported amounts of revenues and expenses during the reporting period. 
Actual results could differ from those estimates. 

Fair Value of Financial Instruments: The Company evaluates the fair value of its fmcial  instruments 
based on the current interest rate environment and ament pricing of debt instruments with comparable 
terms. Tfie Carrying value of debt and other financial instruments are considered to approximate fair 
value. 

2. PLANTANDEQUIPMENT 

Plant and equipment at December 31, 1998 and 1997 consist of the following: 

1998 
Cable distribution system $ -0- 
Vehicles 41,752 
Equipment and computers 145,149 
Furniture and fixtures 43,570 
Leasehold improvements 45.480 

275,95 1 
Less accumulated depreciation 104,371 

Plant and equipment - net $ 171.580 

1997 

178,741 
240,411 

23,989 

w,803,407 

JL 
5,246,548 
3.985,541 

$1,261,007 

8 
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ANNOX, mc. 
FOR THE YEARS ENDED DECEMBER 31,1998 AND 1997 

NOTES TO HNANClAL STATEMENTS ( c o h e d )  

3. m m G I B L E  ASSETS AND DEFERRED COSTS 

Inmgible assets and d e f m d  costs at December 31, 1998 and 1997 consist of the following: 
All franchises were sold with cable system. 

1998 
Deferred financing costs $ 4- 
Franchise costs -0- 

-0- 
Less accumulated amortization -0- 
Intangible assets and deferred costs, net u 

4. NOTES PAYABLE 

Notes payable at December 31, 1998 and 1997 are summarized as follows: 

1998 
Heritage Bank $ -0- 
Westkg Media Capital -0- 

Total Notes Payable $ 10.629 

Installment note 10,629 

1997 
$ 20,OOo 

30,889 
50,889 
18.179 

$ 32,710 

1997 
$1,300,000 
6 0 0 , ~  

14.415 

$1,914,415 

Note payable GMAC secured by a vehicle to be paid in monthly installments with interest at 9.75 % per 
annum, due March 2001. 

Future maturities of long term debt are as follows: 

1999 
2000 
2001 

$ 4,127 
4,891 
1.61 1 

$ 10.629 

9 
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ANNOX, INC. 
NOTES TO FINANCIAL STATEMENTS {continued) 

FOR THE YEARS ENDED DECEMBER 31,1998 AND 1W7 

5. LEASECOMMITMENTS 

The following is st summary of assets under Capital Leases on December 31: 

Equipment and computers 
Furniture and fuctures 

Less Accumulated Amortization 

1998 

$ 345,444 
23,976 
369,420 
65.367 

$ 304.053 

1997 

$ 133,062 
23,976 

157,038 
16.729 

$ 140,309 

The Company leases furniture, computers and other equipment under capital leases. The 
leases are non-cancelable. At the expiration of the lease terms, the Company may purchase 
the items for $1 each. Amortization is computed by the straight-line method and has been 
included in amorthation. As of December 31, 1998 and 199  the gross amount of assets 
recorded under capital leases totaled $369,420 and $157,038, respectively. Amortization 
expense related to those assets totaled $48,638 and $16,729 at December 31, 1998 and 1997. 
fiture mininaUn lease payments, inchding principal and interest, are as follows for the 

years ending December 31: 

1999 
ZOO0 
2001 
2002 
2003 

Total minimum lease payments 
less amount representing interest 

Present value of minimum lease payments 

$140,665 
119,878 
86,473 
3 1,698 
4,442 

383, I56 
78,955 

$304.201 

Total rental expense charged to operations for month to month leases was $33,862 and 
$22,624, respectively for the years ended December 31 , 1998 and 1997. 

6. RESTRICTEDCASH 

The Company has a certificate of deposit at Heritage Bank of $67,500 that secures an 
irrevocable stand by letter of credit of $135,000 to Southern Bell as a guarantee of its phone 
charges. 
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Attachment IT1 

In 1986, Tom Linder, Jr. founded Annox, Inc. to build, operate and 
sell small cable television systems. Since that time the Company has built 
fifteen systems in Georgia and Tennessee. Over the years fifteen of these 
systems were sold for a total of $32 million. 

Early in it’s history, Annox began putting cable television services 
into the public housing communities of the cities they served. At the time, 
many cable television companies by passed public housing. Because Annox 
built successful cable experience with public housing residents, it followed 
naturally to offer them pre-paid telephone service. Today Annox is the only 
pre-paid telephone service provider concentrating on service to residents of 
public housing. 

In 1996, Annox began offering local telephone services. Today 
service is offered in nine states in corporation with both BellSouth and 
Ameritech. The Company is known among public housing residents for 
having lower prices than it’s competitors and for efficient customer service. 
Annox is a participating member of national and state public housing 
organizations. 

Torn Linder, Jr. is the Chief Executive Officer and the major stock 
holder of the Company. Mr. Linder is educated as an attorney and has 
served as State Budget Officer for the State of Georgia. He also served as 
Executive Director of Governor Jimmy Carter’s program to reduce the 
number of state agencies in Georgia from 350 to 20. Before founding 
Annox (formerly Cable USA, Inc.), he was president of Cable South, a small 
cable television company. 

Dominick W. Marchitto is President and General Manager of the 
Company. Mr. Marchitto is a Certified Public Accountant, licensed in the 
State of Tennessee. Before coming to Annox, he was the managing partner 
for a regional CPA firm. In addition, Mr. Marchitto has extensive training 
and experience in the local, regional and national level of managing 
divisions and departments, handling both operations and sales. He is a 
graduate of the University of North Alabama and has extensive graduate 
work at Georgia State University and Tennessee State University. 
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Mark Linder is Vice President of the Company and General Manager 
of the telephone operations. After graduation from Austin Peay State 
University, he began working with Annox in 1987. Mr. Linder has gained 
experience in both cable television and telephone operations. He is a 
professional call center manager. 

Renee’ Trubee is the Vice President of MIS for the Company. Ms. 
Trubee started with Annox in November of 1997 and has a degree in 
computer science from Tennessee Technological University. Before coming 
to Annox, Ms. Trubee was a t e r n  leader for a company developing 
manufacturing software. Prior to that, she had experience with a major ED1 
company in creating ED1 software and supporting customer’s for that 
software. 

Linda Weitman joined Annox in July 1998, as controller. She is a 
Summa Cum Laude graduate of Campbell University in North Carolina. 
Ms. Weitman brings with her eighteen years of experience in all aspects of 
general accounting and management. 

Additional staff includes administrative, marketing and call center 
operations personnel. 



Thomas M, Linder, Jr 
1925 W Paces Ferry Rd. 

Atlanta, GA 30327 

Educa tioa: 

University of Georgia - AB degree, 1963 
Sanford University - Juris Doctor degree, 1966 

ExDerience: 

1986 - 1999 Chief Executive Officer and stockholder of Annox, Inc. The company built, 
operated and sold fifteen cable television systems in Georgia and Tennessee. Presently the 
Company provides pre-paid local and long distance telephone service to customers in nine states. 

1983 - 1985 President of Cable South. This cable company developed nine cable television 
systems in North Carolina. 

1978 - 1982 President of Linder International. This company imported and exported agricultural 
products. 

1974 - 1977 Executive Vice President of International Cities Corporation. This company 
developed major hotel, retail and ofice developments in Georgia, Florida, Tennessee. 

1971 - 1974 Budget Director and Executive Director of Governor Jimmy Carter’s program to 
reduce state agencies in Georgia from 350 to 20. 

1969 - 1971 Executive Director of the Middle Georgia Planning and Development Commission. 

Community Activities: 

Member of Alabama and American Bar Assocuations. 
Former board member of Atlanta Salvation Army {wife presently serves). 
Founding board member of the Small Cable Business Association (national trade group). 
Co-Founder with wife, Jan, of Shepherd Cove. This organization provides assistance in various 
forms to pastors of Christian churches on an interdenominational basis. 
Elder of Mt. Paran Church of AtIanta. 

Personal: 

Born August 12, 1937 
Wife -Jan Linder 
Sons - Mark Linder and Scott Johnson 
Military Service - Honorable discharge from United States Marine Corp. June 1462. 



DOMINICK W. MARCHITTO 

0mcTZvE 

662 Cumbedand Hills Drive 
Hendersonville, Tennessee 37075 

Phone: (615) 264-0859 &Mail: DMmarchitto@wl.com 

To provide leadership within a growing company. 

STRENGTHS 

A seasoned professional with excellent organizational and management skills. 
A team player highly competent in accounting, finance, taxation, sales and operations. 
A proactive leader who operates with enthusiasm and integrity in all matters. 

Experience 
Executi,ve Vice Presidmt. General Mananer. m O X ,  INC., Pleasant View, Tennessee 
March 1998 - present 

Retired: September 1996 thm March 1998 

ManGng Partner, MARCBITTO & GUENTHER, CPA's, Goodlettsville, Tennessee, 1979 - 1996 

Developed the practice into a viable service organization serving a diverse group of clients. 
Directed the conversion fiom manual to highly computerized working environment. 
Assisted clients with needs in tax planning and compliance, audits and systems development, 
budgeting, strategic planning, capitd expenditure justification, loan packages and management 
consulting. 
Coached clients in growing their businesses. 

Terminal Manager, RYDER TRUCK LINES, INC., Miami and Atlanta, 1973 - 1979 

0 Selected as one of only four management trainees hired in f 973. 
Trained at highest levels of management functions for sales, operations, maintenance, finance and 
administration. 
District sales manager all of South Florida. 
Terminal manager for the largest and most profitable Class 1 tmninal in the company. 
Assistant terminal manager for the largest Class1 breakbulk terminal in the company. 



Dominick W. Marchitto 

Page Two 

Reaular Officer, UNITED STATES ARMY, 1969 - 1973 

Trained as an Airborne Ranger Infantry Officer. 
Platoon LederExecutive 0 % ~  of a Rifle Company, 82d Airborne Division, Ft. Bragg, NC 
Commanded a Rifle Company and a Headquarters Company and served as a Battalion Operations 
Officer on the DMZ in Republic of Korea. 
Honorably discharged as a Captain. 

EDUCATION 

Bachelor of Science 
University ofNorth Alabama, Florence, Alabama, 1965 - 1969 

Majors - Chemistry & History 

Special Student 
Georgia State University, AtIanta, Georgia, 1979 - 1980 

Major - Accounting 

Graduate Student 
Tennessee State University, Nashville, Tennessee, I980 - 1 98 1 

Graduate study in accounting (completed 18 hours) 

Continuing Education 
Complete a minimum of forty hours formal continuing education annually. 

PROFESSIONAL 

a 
Certified Public Accountant since 1981. 
Member of American Institute of Cerkified Public Accountants and Tennessee Society of Certified 
Public Accountants. 
Tennessee Department of Commerce lnmrance License. 
United States Coast Guard Near Coastal 100 Ton Master’s License. 

PERSONAL 

Married four children. 
Enjoy boating, running and reading. 
Excellent health. 
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Mark Linder 

EdUcatiMl 1988 - I992 Austin Peay State University Clarksville, TN 
1 B.A, Speech Communications and Marketing 

w0r)r - c ~  1996 - to present Annox Inc. Pleasant View, TN 

. Managed the hiring, tmining, and continuous development of 4 
supervisors and 25 customer service agents in a call center environment 
Signed up the first customer Annox, Inc. had in 1996 

VlcePWSWMt- 

1994- 1997 Annox Cable Pleasant View, TN 

Sales Manager, Cable Televlslon . Increased customer base managing team of door to door sales 
people. Also worked as service technician and cable installer. 

1992 - 1994 Seminole Finance Tampa, FL 

Sales Representattve . Received company’s highest sales award for weekly performance 10 
times in same year within a sales team of 10 representatives. 

1984- 1990 Annox Inc. N.Carolina, Georgia, Tenn. 

Sales Representative, Cable Construction, Service Tech. . Worked in all areas of service and sales within the organization while 
attending night school. 

Interests Tres Dias (De Colores), golf, all types of fishing 

c 
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Elizabeth Renee’ Trubee 
201 1 Crystal Spring Lane 

Hermitage, TN. 37076 
(6 I 5 )  882-9346 

Career Goal: To find a position in application programming which will allow me to 
expand my knowledge and learn more about systems. 

Education: 

Fall 1998- 
May 1993 

Experience: 

NOV 1997- 
Present 

Oct. 1995- 
Oct. 1997 

Mar. 1994- 
Sept. 1995 

Tennessee Technological University 
B/S Computer Science, May 1993 
Minor - Business Administration 

Cookeville,TN. 

Career-Related Courses - Database Management, C, Data Structures, File 
Processing, Systems Engineering, FORTRAN, Assembly, Computer 
Logic, accounting, finance. 
Extracurricular Activities - Association for Computing Machinery 

Annox, Inc. Pleasant View, TN. 
Supervisor: Dominick Marchitto 
VP of MIS - Manage part time consultants. Embedded third party 
phone system OLE control in existing system to extract internal data based 
on incominghutgoing phone calls. Implementing ED1 ANSI 003050 
ordering system with BellSouth Telecommunications. Keep aI1 internal 
systems running while making new enhancements for future requirements. 
Implemented in Visual C* 5.016.0. Systems - Windows 9 5 N  
WorkstatiodNT Server 4.0. Role out hardwarehetwork enhancements. 

Applied Automation Techniques, Inc. 
Supervisor: Sonia Dietz 
Promammer/halvst - Designing screens for Inventory Maintenance 
program for the Windows 95 platform. Using a mixture of Visual C++ 4.0 
extension DLL’s and the Protogen development tool for other extension 
DLt’s and the executable. Using ODBC to access an Informix database 
on a Unix box. Until December 1996, team leader for this project as well 
as for a Quality Control package. Trasitioned role and working remotely 
since February 1997. 

Miami Lakes, FL. 

General Electric Information Services 
Supervisor: Scott Wolfe 
P r o m  er/Analvst - C/C* programming, conversion programming for 
ED1 software, ANSIRDIFACT standards, Visual C/C++(MFC), SDK, 
DLL programming, Watcom C/C++ Dos programming. Other tools - 
Ghost, SQA Robot, Microsoft Test, Foxpro. 
Headed United Way campaign and activities for Brentwood office. 

Brentwood, TN. 



‘Night Out on the Town’ award for Client Support. 

AtlmtaStaff, Inc Atlanta, GA. 
Associate Proprammer - Contracted to General Electric Information 

Supervisors at GEIS: Gary Henson and Kent Schwab 
Visual C/C++, Watcom C/C* Dos, SAS C(IBM MVS/3270) ED1 
programming. Developed regression test. Other tools - Foxpro, ISPF, 
JCL. Started as tester for job experience before completing college. 

June 1991 - 
Mar. 1994 Services Brentwood office listed above. 

References Available on Request 
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Linda C. Weitman 
303 Hillman Drive, Clarksville, TN 37040 

Home Phone (931-552-5343) 

0 b j ective 
To obtain a challenging and responsible position with a progressive organization offering an opportunity 
for growth and advancement. 

Education 
Bachelor of Business Adminismtion with major in Accounting; Campbell University, Buies Creek, North 
Carolina 1987-1990. 

GPA of 3 N4.0 overall 
Earned the honor of Summa Cum Laud 
Effectively completed a Business Communication course 
Have general knowledge of Microsoft word, Excel and Quicken 

Experience 
1998 to Present Comptroller 
Annox, Inc. Pleasant View, TN 37 146 
Prepared financial statements, reconde all assets, liability and cash accounts; prepare sales tax returns, 
business license, and property tax returns, update all asset logs and capital expenditures, and supervise 
AWAP and payroll process. 

1997 - 1998 Comptroller 
Larson Enterprises, Clarksville, TN 37040 
Prepared thirteen sets of fmmcial statements, reconcile all assets, liability and cash accounts; prepare sales 
tax returns, business license property tax returns; update all asset Iogs and capital expenditures. 

1991 - 1997 Staff Accountant 
Radar Business Systems, Nashville, TN 
Record and post all money (averaging $2,000,000 monthly) to AIR; prepare and input journal entries 
relating to AR, cash posting, payroll, bank statements and adjustments for financial statements; reconde 
a11 cash accounts receivable and liability for nineteen locations; prepare saies tax returns for twenty-one 
states, update and validate business license and property tax r e m s  for seven locations; assisted new 
locations in developing and implementing new accounting and computer procedures; obtain and calculate 
necessary information for 350 employees and download into ADP system; complete month-end billing for 
larger customers and process a1 month-end procedures. 

1982 - 1990 Bookkeeper/Manager/Sales 
Heritage Jewelers, Fayetteville, NC 
Trained, developed and supervised four employees; handled payroll, daily deposits and sales reports; 
managed approximately 150 account receivables, bad debts, and collections; posted invoices and 50 to 60 
account payables to ledgers; completed physical inventory for millions of dollars of merchandise; attended 
buying shows and purchase merchandise for store. 

Interests 
Helping youth and elderly organizations, reading, various sports and Tres Dias. 

References provided upon request 



Annox, Inc. n e Florida Tariff No. 2 
Orieinal Sheet 1 

TT'IZE SHEET 

FLORIDA TELECOMMUNlCATIONS PRICE LIST 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
service and facilities for telecommunications services provided by Annox, Inc., with principal 
offices at 6509 Highway 41-A, P.O. Box 230, Pleasant View, Tennessee, 37146. This tariff 
applies to services furnished within the State of Florida. This tariff is on file with the Florida 
Public Service Commission. Copies may be inspected during normal business hours at the 
Company's principal place of business. 

tssued: April 30, 1999 Effective: 

Issued by: 
Dominick Marchitto 

President, Annox, Inc. 
6509 Highway 4 1 -A 

P.O. Box 230 
Pleasant View, TN 37146 



Annox, Inc. n e Florida Tariff No. 2 
Original Sheet 2 

CHECK SHEET 

The sheets listed below, which are inclusive of this tariff, are effective as of the date 
shown at the bottom of the respective sheets. Original and revised sheets as named below 
comprise all changes from the original price list and are currently in effect as of the date at the 
bottom of this page. 

Sheet Revision Level 

1 
2 
3 
4 
5 
6 
7 
8 
9 
IO 
11 
12 
13 
14 
15 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
0 rig i n a 1 
Original 
Original 
Original 
Original 
Original 
Original 

Issued: April 30, 1999 Effective: 

Issued by: 
Dominick Marchitto 

President, Annox, Inc. 
6509 Highway 41-A 

P.O. Box 230 
Pleasant View, TN 37146 

.. . . 



Annox, lnc. n n Florida Tariff No. 2 
Original Sheet 3 

TABLE OF CONTENTS 

Title Sheet ............................................................................................. 1 

Check Sheet .......................................................................................... 2 

Table of Contents ................................................................................. 3 

Symbols Sheet ...................................................................................... 4 

Tariff Format Sheets ............................................................................ 5 

Section 1 - Technical Terms and Abbreviations _._ .___. .__ ._ .__ . .__ .__ .__ . .___. ._  6 

Section 2 - Rules and Regulations ....................................................... 7 

Section 3 - Description of Services ................................................... 12 

Section 4 - Rates ................................................................................ 15 

Issued: April 30,1999 Effective: 

Issued by: 
Dominick Marchitto. 

President, Annox, Inc. 
6509 Highway 4 I -A 

P.O. Box 230 
Pleasant View, TN 37146 



Annox, Inc. m Florida Tariff No. 2 
Original Sheet 4 

SYMBOLS SHEET 

The following are the only symbols used for the purposes indicated below.: 

(D) - Delete or Discontinue 

(I) - Change Resulting in an Increase to a Customer's Bill 

(M) - Moved from Another Tariff Location 

(N) - New 

(R) - Change Resulting in a Reduction to a Customer's Bill 

(T) - Change in Text or Regulation But No Change in Rate or Charge 

Issued: April 30, 1999 Effective: 

Issued by: 
Dominick Marchitto 

President, Annox, Inc. 
6509 Highway 41-A 

P.O. Box 230 
Pleasant View, TN 37146 



Annox, Inc. n Florida Tariff No. 2 
Original Sheet 5 

TARIFF FORMAT SHEET 

A. 

B. 

C. 

D. 

Sheet Numbering, - Sheet numbers appear in the upper right corner of the page. Sheets 
are numbered sequentially. However, new sheets are occasionally added to the tariff. 
When a new sheet is added between sheets already in effect, a decimal is added. For 
example, a new sheet added between Sheets 14 and 15 would be Sheet 14.2. 

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of 
each page. These numbers are used to determine the most current sheet version on file 
with the FPSC. For example, the 4th Revised Sheet 14 cancels the 3rd Revised Sheet 14. 
Because of various suspension periods, deferrals, etc., the FPSC follows in its tariff 
approval process, the most current sheet number on file with the Commission is not 
always the tariff in effect. Consult the Check Sheet for the sheet currently in effect. 

Parammh Numbering Senuence - There are nine levels of paragraph coding. Each level 
of coding is subservient to its next highest level. 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A. 1. 
2. I .  1 .A. 1 .(a). 
2.l.I.A.l.(a).T. 
2.1 -1.A. l.(a).L(i). 
2.1.1 .A. 1 ,(a).I.(i).( 1 ). 

Check Sheets - When a tariff filing is made with the FPSC, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, 
with a cross reference to the current revision number. When new pages are added, the 
Check Sheet is changed to reflect the revision. All revisions made in a given filing are 
designated by an asterisk (*). There will be no other symbols used on this page as these 
are the only changes made to it (k, the format, etc. remains the same, just revised 
revision levels an some pages.) The tariff user should refer to the latest check sheet to 
find out if a particular sheet is the most current on file with the FPSC. 

issued: April 30, 1999 Effective: 

Issued by: 
Dominick Marchitto 

President, Annox, Inc. 
6509 Highway 4 1 -A 

P.O. Box 230 
Pleasant View, TN 37146 



- F I O ~ &  TUMNO. 2 Annox, Inc. h 

o r i g i ~ l  Sheet 6 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the Customer's telephone to an Annox designated 
switching center or point of presence. 

Commission - Florida Public Service Commission. 

Company or Carrier - Annox, Inc., unless otheMrise clearly indicated by the context. 

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses 
service and is responsible for payment of charges due and compliance with the Company's tariff 
regulations. 

End IJaer - The terms "end user" denotes an individual who places andlor accepts calls placed 
over the carrier's services. The end user may or may not be directly responsible for billing of 
calls, depending upon the payment method selected by the end user. 

Holidays - The company's recognized holidays are New Year's Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day, and Christmas Day. 

LEC - Local Exchange Company. 

Local Call - Any call which, if placed by a customer over the facilities of a local exchange 
telephone company, would not be rated as a toll call. 

Pay Per Usage Service Charges - Charges for services which incur an additional fee for each 
use, including, but not limited to, intraLATA and interLATA toll calls, I+  calls, lOXXX calls, 
lOlxxX calls, 900,700, 555,500, and N11 number calls, Call Return, Three-way Calling, 
Repeat Digit (*69,) Audiotex Service, Dial-Zt 976,915 and 556 calls, pay-per-call services, 
Operator Services calls, cdlect, and bill-to-third number calls. 

Toll Call - Any call extending beyond the local exchange of the originating caller which is rated 
on a toll schedule by the local exchange telephone company. 
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2.1 

2.2 

SECTION 2 - RULES AND REGLJLATIONS 

1 Jndertakb of Annox. Inc. 

2.1.1 

2.1.2 

2.1.3 

Annox provides pre-paid long distance service as an additional option for its pre- 
paid local exchange service customers. Local exchange service customers are 
never required to purchase long distance service. 

Prepaid long distance service is offered in a block of 108 minutes. One or more 
blocks may be purchased by sending a money order to Annox’s principal ofice in 
Pleasant View, TN. 

To place a long distance call, the end user dials an 800 number to access the 
service, then dials a Personal Identification Number (PIN), and then the desired 
telephone number. At the beginning of each call, the customer is notified of the 
remaining balance of time left from the 108 minute block. There i s  a warning to 
the customer when there are two minutes time remaining before service is 
discontinued. 

Limitations 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

Service is offered subject to the availability of facilities and the provisions of this 
tariff. 

Annox reserves the right to discontinue furnishing service, or limit the use of 
service necessitated by conditions beyond its control, or when the customer is 
using service in violation of the law or the provisions of this tariE 

All services provided under this tariff are directly controlled by Annox and the 
customer may not transfer or assign the use of the service, except with the express 
written consent of Annox. Such transfer or assignment shall only apply where 
there is no interruption of the use of the service. 

Prior written permission from Annox is required before any assignment or 
transfer. All regulations and conditions contained in this tariff shall apply to all 
such permitted assignees or transferees, as well as all conditions for service. 
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2.3 

2.4 

SECTION 2 - RULES AND REGULATIONS. CONTINUED 

Use 

2.3.1 Services provided under this tariff may be used for any lawful purpose for which 
the service is technically suited. 

Liabilities of the Company 

2.4,1 Annox's liability for damages arising out of mistakes, interruptions, errors, or 
defects in the transmission occurring in the course of furnishing service, and not 
caused by the negligence of its employees or its agents, in no event shall exceed 
an amount equivalent to the proportionate charge to the customer for the period 
during which the aforementioned faults in transmission occur. 

2.4.2 Annox shall be indemnified and held harmless by the customer against: 

(A) Claims for libel, slander, or infringement of copyright arising 
out of the material, data, information, or other content transmitted 
over Annox's facilities. 

(B) All other claims arising out of any act or omission of the 
customer in connection with any service or facility provided by 
Annox. 
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SECTION 2 - RULES. REGULATIONS AND SERVICE OUALITY CRITERIA. COW.  

2.5 IntermDtion of Service 

2.5.1 Credit allowance for the interruption of service which is not due to testing or 
adjusting, negligence of the customer, or to the failure of channels or equipment 
provided by the customer, are subject to the general liability provisions set forth 
in 2.4 herein. It shall be the obligation of the customer to notify Annox 
immediately of any interruption in senrice for which a credit allowance i s  desired. 
Before giving such notice, the customer shall ascertain that the trouble is not 
being caused by any action or omission by the customer and connected to Annox's 
facilities. No refund or credit will be made for the time that the Company stands 
ready to repair the service and the subscriber does not provide access to the 
Company for such restoration work. 

2.5.2 For purposes of credit computation, every month shall be considered to have 
720 hours. 

2.5.3 No credit shall be allowed for an intemption of a continuous duration of less 
than twenty-four hours after the subscriber notifies the Company. 

2.5.4 The customer shall be credited for an intemption of more than twenty-four 
hours or more at the rate of 11720th of the monthly charge for the facilities 
affected for each hour or major fraction thereof that the interruption continues. 

Credit Formula: Credit = A x B 
720 

A = outage time in hours 
B = total monthly charge for affected facility 

2.6 Restoration of Service 

2.6.1 The use and restoration of service shall be in accordance with the priority system 
specified in the Rules and Regulations of the Federal Communications 
Commission. 
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SECTION 2 - RULES, REGLkATlONS AND SERVICE OUALITY CRITERIA. CONT. 

2.7 Disconnection of Service bv Carrier 

The Company, upon 5 working days written notice to the customer, may discontinue 
service or cancel an application for service without incurring any liability for any of the 
following reasons: 

2.7.1 A violation of any regulation governing the service under this tariff. 

2.7.2 A violation of any law, rule, or regulation of any government authority having 
jurisdiction over such service. 

2.7.3 The company has given the customer notice and has allowed a reasonable time to 
comply with any rule, or remedy, and deficiency as stated in Rule 25-4.1 13, 
F.A.C., Refusal or Discontinuance of Service by Company. 

2.3 Deposits 

2.8.1 Deposits are not required. Deposits are not applicable as service is offered only 
on a pre-paid basis. 

2.9 Advance Payments 

2.9.1 Long Distance service is offered only on a pre-paid basis. Service is offered in a 
108 minute block of long distance time. The duration of use of the 108 minutes 
is solely within the discretion of the customer; the customer may use the 108 
minutes in one 108 minute call or may use the 108 minutes in multiple calls over 
an extended period of time. The usual customer depletion of the 108 minutes is 
within a one-month period of time. 

2.10 Taxes 

2.10. I All federal, state and local taxes are included in the quoted 108 minute rate. 
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Annox, Inc. 

2.11 Billing of Calls 

2.1 1. I Any objection to billed charges should be promptly reported to the Company. 
Adjustments to customers’ bills shall be made to the extent that records are 
available andor circumstances exist which reasonably indicate that such charges 
are not in accordance with approved rates or that an adjustment may otherwise be 
appropriate. 
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SECTION 3 - DESCRlPTION OF SERVICE 

3.1 

3.2 

TiminP of Calls 

3.1.1 When Billing Charges Begin and End for Phone Calls 

The customer’s long distance usage charge is based on the actual usage of the 
Company’s network. Usage begins when the called party picks up the receiver, 
(i.e. when 2 way communication , often referred to as “ c ~ n v e r ~ a t i ~ n  time” is 
possible. 1 When the called party picks up is determined by hardware answer 
supervision in which the local telephone company sends a signal to the switch or 
the software utilizing audio tone detection. When software answer supervision is 
employed, up to 60 seconds of ringing is allowed before it is billed as usage of the 
network. A call is terminated when the calling or called party hangs up. 

3.1.2 Billing Increments 

The minimum call duration for billing purposes is 1 minute for a connected call 
and calls beyond 1 minute are billed in 1 minute increments. 

3.1.3 Per Call Billing Charges 

Billing will be rounded up to the nearest penny for each call. 

3.1.4 Uncorndeted Calls 

There will be no charges for uncompleted calls. 

Minimum Call Comdetion Rate 

3.2. I A customer can expect a call completion rate of not less than 90% during peak 
use periods for all FG D services (1 + dialing.) 
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DESCRIPTION OF SERVICE. C O N M  D 

3.3 Calculation of Distance 

3 -3.1 Usage charges for all mileage sensitive products are based on the airline distance 
between rate centers associated with the originating and terminating points of the 
call. 

The airline mileage between rate centers is determined by applying the formula 
below to the vertical and horizontal coordinates associated with the rate centers 
involved. The company uses the rate centers that are produced by Bell 
Communications Research in the NPA-NXX V&H Coordinates Tape and Bell’s 
NECA Tariff No. 4. 

FORMULA: 

The square 
root of 

2 2 
IVl - V2’, + IH1- H2) 

10 

3.4 Service Offeriws 

3.4.1 Lon? Distance S ervice 

Long Distance Service is offered to Annox’s prepaid local exchange service 
residential customers. The service permits home phone dialtone long distance 
service at a single per minute rate. Annox provides 108 minutes of long distance 
service for a prepaid amount of $29.99. Each minute or portion of a minute will 
be deducted at .2777 cents per minute. To make a long distance call, the end user 
dials an 800 number, a personal identification number, and then the desired 
phone number. There is a two minute warning at 106 minutes to signal the 
depletion of the 1 OS minutes before long distance service is discontinued. In 
order to purchase an additional 108 minutes of service, payment by money order 
must be received by Annox. 
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SECTION 3 - DESCRIPTION OF SERVICE. CONTINUED 

3.4.2 Pav mr Usage Services 

- All pay per usage services are blocked for use by Amox customers. Pay per 
usage services are those sewices which incur an additional fee each time it is 
accessed and includes, but is not limited to, intraLATA and interLATA tall calls, 
1+ calls, lOxSar calls, lOlxxX calls, 900,700,555,500, and N11 number calls, 
Call Return, Three-way Calling, Repeat Digit ('69,) Audiotex Service, Dial-It 
976,9 15 and 556 calls, pay-per-call services, Operator Services calls, collect, and 
bill-to-third number calls. 
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Annox, Inc. 

SECTION 4 - RATES 

4.1 Pre-mid Long- Distance Rate 

4.1.1 $29.99 for 108 minutes of long distance time. 

4.1.2 Deduction rate per minute .2777 

4.1.3 Special Promotiong 

The Company will, from time to time, offer special promotions to its customers 
waiving certain charges. These promotions will be approved by the FPSC with 
specific starting and ending dates. 
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DIVISION OF COMMUNICATIONS BUREAU OF SERVICE EVALUATION 

DEPOSIT APPLICATION FORM DATE 

for AUTHORiTY TO PROVIDE 

WITHIN THE STATE OF FLORIDA 

JUN 0 4  1999 
INTEREXCHANGE TELECOMMUNICATIO Nd. #&&E 

Instructions 

+ This form is used as an application for an original certificate and for approval of 
assignment or transfer of an existing certificate. In the case of an assignment or 
transfer, the information provided shall be for the assignee or transferee (See 
Appendix A). 

+ Print or Tvm all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

+ Use a separate sheet for each'answer which will not-fit the allotted space. 

+ Once completed, submit the original and six (6) copies of this form along with a 
non-refundable application fee of $250.00 to: 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 41 3-6770 

(43 - -  
,> 
1 -  

i-- -* 
- .  1 .:. ... 

Note: NO filing fee is required for an assignment or transfer of an &stigg '. 

certificate to another certificated company. <> 

PAY Two Hundred Fifty and 0/100 Dollars 
TO THE 
ORDER FL PUBLIC SERVICE C OF: 2540 SHUMARD OAK BL 

<yB ATTN; FISCAL SRVS. 

- - -  


