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X.. Blanca S . Bayo 
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DATE 

JUU 08899 
June 7, 1999 

Dixector - Recorda and Reportin9 
Florida P\&blic S.z:vice Co; tuion 
Rooa 110 
2540 Shuaard Oak Boulevard 
Tallahaaa .. , PL 32399-0850 

REI Doc:X.t Mo . 980950-TI 
Corporate Servicea Telc:om, Inc. 
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I d.eliver bexewi~b Qllr l4w Urru' ~t account cb~lt numbe• 
3450 J.n th• &IIOunt of UO, 000.00 payable to the FloridA G4tneral 
Revenue Fund. Tb.ia pay.ent ia the voluntary contribution of 
Corporate S4tn1c:ea 'l'elcoa, Inc. -de pw:auant to the ter1IUI of 
Co.aiaaion Order Mo . PSC-99-1087-AS-TI. 
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Pleue ac:knowledtJe xeceipt of thi~ letter and tbe payaent by 
data atupinq the encloaed copiea thereof. Thank you for your 
uaiatance. RA~ ---
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Sincerely, -
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PAY 

06/07/99 

••• TWENTY THOUSAND ~ 00/100 DOLLARS 

lOI'>C 
OIIOVIOf 

345C 



ntOWAI Y. UVIM.IL 
C. !VUJnT lOYD. IL 

• • ERVIN. VARN, JACOBS &. ERVIN 
A1TORMEYS AT tAW 

• Dml AA!WWV nun (IDDII 
P .0. DAA"' 1111 (IDIII) 

Mfl ISM n..rataa~ 
IOEIIT Y. DV1N. IL 
t frAICUIY OIAI'IIIA!f 
D.t.VII) L 'IIUIOOl f 

TAUAHA.."-'1'1:.. Fl..OIUDA 
TIUl'ttON. 1.., ~ 
11!U.alfllla (..,-

.. -. 
1iiiU'IIliD C VAal~ 
IUQIAaDW.U~ 

WAaii.YWa;.MCUII 

June 1, 1999 
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"- . Blanca S. Bayo "" .:!.) 
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Director - Recorda and Reportinq ; r 
:D r:"l 0 Florida Public S.rvice CowQSeeion 

~~ m 
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~ RBt Doc~t Mo . 980950-TI w 
Corporate &ervio .. ~lc·oa, Inc. "' 

Dear JCI . Ba:yot 

I delive.r herewith Ql.lr ltv fi:nu' tru1t account ch~k nuabef 
3450 in tbe ..aunt of no I 000.00 payable to the Plorlda Genera 
Revenue 1'\a.ad, Thi• pay.ant ia the voluntary contribution of 
Corporate Service• Telco., Inc. -d• pur1uant to the tenua of 
C• hdon Order Mo. PSC-99-1087-.AS-'l'I . 

Pleaae acknowledge receipt of thi• letter and the pa~nt by 
date euapinq the encloeed copiee ther.af. Thank you tor your 
u•iatance. 

!U;cctyEQ 6 f-1 ED Sincerely, 

CBBJr/clp 
lncloaure 

u f RECORDS 
"'-'""=-.J 

cc a Nr . Chriltopher IASaffre 

Che-G.t re .. .- .vfiJ • "'·•·'"V , ,., 
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;:. ..; "\•..:t"J , QlOy 0 ' h -. 
lo , 11111 '-'IY'I 'I lP ~. 

~~~ .no lo!Mr:k:l.;;· ,: 
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BEFORE THE FlORIDA PUBLIC SERVICE COMMISSION 

In re: Initiation of show cause 
proceedings against Corporate 
Services Telcom, Inc . for 
violation of Rule 25-4.118, 
Florida Administrative Code, 
Interexchange Carrier Selection. 

DOCKET NO. 980950-TI 
ORDER NO. PSC-99-1087-AS-TI 
ISSUED: May 27, 1999 

The following Commissioners participated in the dispositton o f 
this matter: 

BY THE COHHISSION: 

JOE GARCIA, Chai rman 
J. TERRY DEASON 
SUSAN F. CLARK 

JULIA L. JOHNSON 
£. LEON JACOBS, JR. 

ORQER APPROVING SETTLEMENT 

On June 1, 1996, we granted Corporate Services Telcom, Inc . 
(CST) certificate number 4441 to provide int rastate interexchanqe 
telecommunications service. CST reported gross operating revenues 
of $1,736,559.24 and qross intrastate revenues of $371,219.85 on 
its Regulatory Aasessment Fee Return fo r the period January 1, 
1998, through December 31, 1998. The Division o f Consumer Affairs 
received 181 complaints concerning CST from July 31, 1996, through 
July 28, 1998. Of those complai . a, 55 were determined apparent 
unauthorized carrier change (slamming) infract ions in violation of 
Rule 25-4.118, Florida Administrative Code. The Commission issuP.d 
Order No. P.SC-98-1265-SC-TI, on September 23, 1998, requiring CST 
to show cause why it should not have certificate number 4441 
canceled or be fined $550,000 toe 55 apparent violations o f Rule 
25-4.118, Florida Administrative Code. On October 13, 1998 , CST 
voluntarily ceased marketing in Florida and filed a timely response 
to the Show Cause Order and a Motion for More Definite Statement. 
On April 15, 1999, CST aubGitted an offer o f settlement. 
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When CST filed its responee to the Commission's Show Cause 

Order, it also filed a Motion f or More Definite Statement . s.ince 
we approve CST'a Offer of Settlement, the outstanding motion ib 
moot.. 

On April 15, 1999, after several meetings with staff, CST 
submdtted an offer to settl e . In its settlement offe r, CST agreed 
to do the following: 

1 . CST will continue to suspend t e l emarketing practices i n 
Florida through OCtober 15, 1999 . 

2. Upon re•uming marketing in Plorida, CST will i nsta ll a 
Wllr1lli t.ransfer IJ)'Btem by which customers calling the COnmieeion with 
complaints of unauthorized PIC changes may be transferred directly 
t o CST'S toll-free line . 

3. CST will allow Commission staff to review any marketing 
materials before tbsy are utilized in Florida. 

4 . CST will address and resolve all customer inquiries 11nd 
compla ints . 

5. CST will make a contribution of S20,000 to the general 
revenue fund of the State of Florida with no admission of liability 
or wrongdoing. 

We believe that CST's offer to make a volunta ry paymen~ o f 
$20,000 is acceptable in this instance. CST shall be required to 
make this payment to the General Revenue Fund, pursuant to Section 
364 . . 285 Ill, Florida Statutes, within five business days after this 
orde r becomes final. 

Upon consideration, CST' s Jettlement offer seems fair and 
reasonable, and it relieves the concerns that we identified in 
Order No. PSC-98-1265-SC-TI. In addition, the company has been 
very cooperative in resolving all issues. Therefore, CST's 
settlement offer is approved. 

Based on the foregoing, it is therefore 

ORDERED by the Florida Public Service Conuniasion that the 
settlement offer submitted by Corporate Services Telcom, Inc. is 
accepted. It ia further 
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ORDERED that Corporate Services Telcom, Inc. shall remit 

$20,000 to the State of Florida General Revenue FUnd, in accordance 
with Section 364.285(1), Florida Statutes, within five business 
days after this Order becomes final. It is further 

ORDERED that this docket shall be c losed upon remittance of 
the $20,000 payment. 

By ORDER of the Florida Publ ic Service Commission this Zlth 
day of ~. !iii-

(SEAL) 

owe 

BLANCA S. BAYO, Director 
Division of Records and Reporting 

By: /s/ Kav Flynn 
Kay Flynn, Chie f 
Bureau of Records 

This is a facsimile copy. A signed 
copy of the order may be obtained by 
calling 1-850-413-6770. 

NQTICE OF fURTHER PRQCE&DINGS OR JYPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
~20 .569(1), Florida Statutes, to notify parties of any 
administra~~ve hearinq or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well aa the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administra tive 
hearing or judicial review will be granted or result in the relief 
SOUg!ht. 

Any party adversely affected by the Commission's final action 
in thie matter may request: 1) reconsideration o f the decision by 
filin; a motion for reconlideration with the Director, Division o f 
Records and Beportinq, 2540 Shumard Oak Boulevard, Tallahassee, 
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Florida 32399- 0850, within fifteen (151 days o f the issuance of 
this order i n the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 21 judicial revi ew by the Flo rida Supreme 
Court in t he case of an electric. gas or telephone utility or t he 
Fi rst District Court of Appeal in the case of a water and/or 
wastewa te r utility by filing a notice of appeal with the Di rector, 
Division o f Records and reporting and filing a copy o f the notice 
o f appeal and the filinq tee with the appropriate cou rt . This 
filing must be canpleted within thirty (301 days after the issuance 
of this order, pursuant t o Rule 9.110, Flo r ida Rules o f Appellate 
Procedu re. The notice of appeal must be in the f orm speci f ied in 
Rule 9.900 <al, Florida Rules o f ~ppel J ate Procedure. 
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June 7, 1999 

Director - RAtcor<U and hportinq 
Florida Public service Coentaa ion 
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I daib~•r herewith Q~r l4v fi~· ~at account chock numbe~ 
3450 in 41110unt of $20,000. 00 payable to the Florida General 
.Wvanua Pund. 'l'hia ~yaent ia the volunta.ry contribution of 
Corporate S.rvic:ea 'l'elc:oa, Inc . aade purauant to the taraa of 
Ca.aiaaion Order &o . PSC-99-1087-AS-TI . 

Pleaae acknowledge receipt of thi~ letter and the payment by 
data ataapi.ng the ancloaed c:opiea thereof. 'l'banlc you for your 
aaaiatanc:e. RA~ -_ __;; 

Sincerely, 
K• )~ O .. p J«. 

: 

O'T'l-4 ---

PAY 

lOntl 
OIIOEII 0' 

-

06/07/99 

••• TWENTY THOUSAND ~ 00/100 DOLLAR& 

F'LORIOA GENERAL REVENUE FUND 
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