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Writer‘s Direct Dial: 
(561) 691 4 1  01 
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R. Wade Litchfield - 

Senior Attorney 
Florida Authorized Hause Counsel 
Florida Power & Light Company 
lo0 Universe Boulevard 
Juno Beach, F L 3 ~ - 0 4 2 0  
(561 1691-7103 (Facsimile) 

July 7, 1999 

VIA BAND DELIVERY 

Ms. Blanca S. Bayb 
Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard, Room 110 
Tallahassee, F‘L 32399-0850 

Re: Complaint of Glen Webb against Florida Power & Light Company 
Concerning Tariff Sheet No. 4.020 ; Docket No. 990179-EX 

Dear Ms. Bayb: 

I anclose and hand you herewith for filing the original and fifteen (15) copies of 
Florida Power & Light Company’s (“‘F“’’) Preliminary List of Issues in the above- 
referenced matter. A copy of this filing also is included herewith in electronic format 
(Wordperfect version 61718) on the enclosed diskette. 

Please do not hesitate to contact me should you or your Staff have any questions 
regarding this filing. 

Thanking you for your attention to this matter, I remain, 

DOCUMENT NUMBER -DATE 



BEFORE THE 
FLORIDA PUBLIC SERVICE COMMISSION 

In re: Complaint of Glen Webb against ) 
1 
) 

Florida Power & Light Company 
Concerning Tariff Sheet No. 4.020 

DOCKET NO. 990179-E1 

Filed: July7, 1999 

PRELIMINARY LIST OF ISSUES 
ON BEHALF OF FLORIDA POWER & LIGHT COMPANY 

Florida Power & Light Company (‘FPV) hereby submits the following preliminary list of 

issues in the above-numbered and entitled proceeding: 

1. 

2. 

3. 

4. 

With regard to the imposition of the late payment charge on the account in 
question, did FPL’s actions violate any aspect of its tariff or the applicable rules of 
the Cornmission? 

Are there existing payment options and programs available to Mr. Webb through 
which his concerns otherwise could be addressed were he to avail himself of such 
options and programs? 

Does a late payment charge appropriately place costs caused by late payng 
customers on those customers and not on the general body of ratepayers? 

Should the Commission reverse its decision in Docket No. 900836-EI, Order No. 
24271, in which it allowed FPL to charge a fee for late payment? If the 
Commission is to reverse its decision in Docket No. 900836-E1, should it 
therefore also reverse its decisions in other dockets in which the Commission has 
granted other utilities the right to charge a fee for late payment? 
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CERTIFICATE OF SERVICE 

I, THE UNDERSIGNED COUNSEL, HEREBY CERTIFY that a copy of Florida 

Power & Light Company’s Preliminary List of Issues has been served via hand delivery* or first 

class mail, postage prepaid to the parties listed below, this 7* day of July 1999: 

Mr. Glen Webb 
101 Oxford 600 
West Palm Beach. FL 33417 

*Grace Jaye, Esquire 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 




