
Leaal DeDartment " 

NANCY B. WHITE :,.; Jg l  16 I: 
General Counsel-Florida I i i  3: 1'5 
BellSouth Telecommunications, Inc 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(305) 347-5558 

July 16, 1999 

Mrs. Blanca S. Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: BellSouth Telecommunications, Inc.'s 
Petition for Emergency Relief 

Dear Ms. Bayo: 

Enclosed please find the original and fifteen copies of BellSouth 
Telecommunications, Inc.'s Petition for Emergency Relief which we ask that you 
file in the above-referenced matter. 

A copy of this letter is enclosed. Please mark it to indicate that the original 
was filed and return the copy to me. Copies have been served to the parties 
shown on the attached Certificate of Service. 

Since re I y , 

cc: All Parties of Record 
Marshall M. Criser Ill 
R. Douglas Lackey 



CERTIFICATE OF SERVICE 

DOCKET NO. 

I HEREBY CERTIFY that a true and correct copy of the foregoing was 

served via Hand-Delivery this 1 6'h day of July, 1999 t o  the following: 

Staff Counsel 
Florida Public Service 

Commission 
Division of Legal Services 
2540  Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Sprint-Florida, Inc. 
Charles J. Rehwinkel, Esq. 
Post Office Box 2214 
131 3 Blairstone Road 
Tallahassee, FL 32301 
Tel. No. (850) 847-0244 
Fax No. (407) 814-5700 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: BellSouth Telecommunications, ) 
Inc.'s Petition for Emergency ) Docket No. 
Relief t o  compel Sprint-Florida, 1 
Inc. t o  directory listings of Sprint's 1 
customers in Florida. ) Filed: July 16, 1999 

BELLS 0 UTH TELEC 0 M M U N I CAT1 0 NS , I N C . ' S 
PETITION FOR EMERGENCY RELIEF 

BELLSOUTH TELECOMMUNICATIONS, INC. ("BellSouth"), files this 

Petition for Emergency Relief requesting that the Florida Public Service 

Commission (the "Commission"), pursuant to  Rule 28-1 06.201 , Florida 

Administrative Code, compel Sprint-Florida, Inc. ("Sprint") to  provide 

BellSouth wi th  the directory listings of Sprint's customers in Florida. As 

grounds in support of this Petition, BellSouth states as follows: 

1 .  BellSouth is a local exchange company lawfully doing business in 

the State of Florida, the regulated operations of which are subject t o  the 

Commission pursuant to  Chapter 364, Florida Statutes. 

2. BellSouth's principal place of business in Florida is 150 West 

Flagler Street, Suite 19 IO, Miami, Florida 331 30. 

3. Pleadings and process in this matter may be served upon: 

Nancy B. White 
c/o Nancy Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Suite 400 
Tallahassee, Florida 32301 
(305) 347-5558 



4. Sprint is a local exchange company lawfully doing business in the 

State of Florida, the regulated operations of which are subject t o  the 

Commission pursuant to  Chapter 364, Florida Statutes. 

5. Sprint's principal place of business in Florida is 555 Lake Border 

Drive, Apopka, Florida 3271 3. 

6. On December IO, 1998, BellSouth advised Sprint that, pursuant to  

Orders (FCC Order 98-271 ) and regulations (47 CFR 951.21 7) of the Federal 

Communications Commission ("FCC"), BellSouth would begin providing 

Sprint's directory listings to  third parties, including Alternative Local 

Exchange Companies ("ALECs"). This data was to  be made available via 

BellSouth's Directory Assistance Database Service ("DADS"). A copy of this 

correspondence is attached as Exhibit "A". 

7. On December 23, 1998, Sprint advised BellSouth that it was not 

necessary for third parties to  have access to  Sprint's listings from BellSouth. 

A copy of this correspondence is attached as Exhibit "B". 

8. On May 28, 1999, BellSouth reiterated its position to  Sprint. 

Moreover, BellSouth advised Sprint that Commission Order No. 98-1 484- 

FOF-TP, issued on November 5, 1998, also required BellSouth to  make all 

directory listings contained in BellSouth's database, including those of other 

local exchange companies, available to  requesting ALECs and that this would 
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occur effective June 9, 1999. A copy of this correspondence is attached as 

Ex h i b it ”C ” 

9. On June 3, 1999, Sprint advised that, unless BellSouth 

compensated Sprint for Sprint’s directory listings provided to third parties, 

Sprint would require BellSouth to remove all Sprint listings from BellSouth’s 

databases immediately. A copy of this correspondence is attached as Exhibit 

D ” . 

IO. On June 7, 1999, BellSouth advised Sprint that Sprint‘s demand 

that BellSouth purge its database of all Sprint listings, including Sprint‘s EAS 

Florida listings, was contrary to the rules of the Commission (Rule 25- 

4.040(5)). A copy of this correspondence is attached as Exhibit ”E”. 

1 1 .  On June 17, 1999, Sprint ceased sending new and updated 

directory listing information to BellSouth. As a consequence, the existing 

Sprint directory listing information in BellSouth’s database, including EAS 

listings, was removed in light of the strong possibility that the information 

was no longer accurate. 

12. Sprint’s refusal to provide directory listings to BellSouth and the 

resulting purge of Sprint listings from BellSouth‘s database has impaired 

BellSouth‘s ability to provide customer service, has impaired competition, 

and is not in the best interest of the public. 

13. ALECs are unable to obtain Sprint listings from BellSouth. 

BellSouth is unable to satisfy requests by both individual consumers and by 

3 



competitors. Moreover, Sprint is in violation of the Commission's rules. 

BellSouth believes that it is in the best interest of the public to  compel Sprint 

to supply its directory listings to BellSouth and repopulate the database. 

BellSouth requests that this petition be handled on an expedited and 

emergency basis. 

WHEREFORE, BellSouth respectfully requests that Sprint be compelled 

to provide the directory listings of Sprint's customers in Florida to  BellSouth. 

Respectfully submitted, this 1 6'h day of July, 1999. 

BELLSOUTH TELECOMMUNICATIONS, INC. 
! 

h 

&wA. L@tLiG 
NANCY B. WHfTE 
MICHAEL P. G O G G I N ~ '  
c/o Nancy Sims 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 
(305) 347-5558 

675 West Peachtree Street, N 4 .  
Suite 4300 
Atlanta, Georgia 30375 
(404) 335-0747 

170772 
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&. Jack Burge 
Sprint 
4220 Shawnee Mission ParLway; Mail Stop - KSFRWA0301 
Faimy,Kaasas 66205 

Dear Mr. Burge: 

As you may know BcllSoutb has been tecGiViag numerous requests for all listings in its 
Directory Assistsnct listings dat&W. including those of other local exchange companies. This 
matter has received considerable review within our company pdcularly with respect to the 
legal mandates af€"thg the issue. Following that review, we have concludect that we have no 
alternative except to provide all DA IiStiags. including those of your company, in ow datsbase to 
requesting third parties including Competitive Local Exchange Carrim (CLECa). We will make 
this data available via our D i " y  Assistance Database S e n k t  (DADS). 

Acwrdiagly, this lettor will save as notice of BeUSoutb Telecommunicatjons, Inc.'s 
( B S T )  intent to comply with the order o f  the Federal Commuoications Commission (FCC) 
requiring BST to provide ell d h t o r y  assistance (DA) listing information residing in its DA 
listings database to third parties upon request. The FCC has ruled that BST currently i s  not in 
compliance with 47 CFR Ij 5 1.217, which requites BellSouth to provi& d1 such DA listing 
information ia iu DA database, wh& such Wormation represents BellSouth's or other 
"iers' DA listings. Tha naSOn that your company is receiving thi8 letter is that ow records 
indicate tbat our agreement(s) with y o u  company and any amendments and o e m  relating to 
DA listing idonnation purpart to preclude BellSouth f" providing your company DA listing 
information to third parties without your conseat, 

In its Second Louisianr, Order, FCC 98-271, issued in CC Docket No. 98-121, the FCC 
found thrrt BellSouth was not providing nondiscriminatory access to its DA listings databases. 
The FCC held tbat Section 25 1 (b)(3) of the Te1"munications Act end Section 5 I .2 17 of the 
FCC's rules both q u i r e  all local exchange carriers to "providc a requesting carrier with al) the 
subscriber listiags in its opembr scNices aad DA databases except tistings for unlisted 
n u m b . "  (Emphasis added) (Pantgraph 249). The fact that BellSoutb's DA database currently 
contains information pmvidtd to it by CLECs and independent local exchange carriers did not 
affect thc FCC's ruliag that BellSouth must make available all DA listing information regardless 
of the aourct if it is  mt&ed in BellSouth's DA database. 



c 

I 

I 

Based 00 the foregoing, we must advise you that effective January 1,1999 we will begin 
providing all of the DA listing information that resides-in thc BellSouth DA &tab- to 
questing third ~ c s ,  including CLECs. If you wish to request a return of your D A  listing 
information, we will of course honor sucia I request. 
However, such a decision wodd affect BellSouth's ability to provide continued DA scrviccs to 
your company if in fact we c u n ~ n t l y  have such an arrangcmmt. 

We understrad that the FCC rules and ordet also e e c t  your company interests, but we 
have no choice but to comply with the order o f  the FCC. Our a m e n t ( s )  with your company 
and any amendments or annexes thereto relating to DA listings issues provide that if any legal 
orders, d e s  or the like W e  the pdoraraace of my of the obligittiona under our agreement 
impossible, then the provision shall be void, and the rest of the contract ahall remain in force and 
effat to thc extent possible. 

If therc arc aay questions regarding this matter, ples~e call your account team 

Sincrrcly, 

cc: JimSchenk 
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May 2 0 ,  1999 

M r .  Jack Butqe 
NatLonal Account Manager 
S p r i n t ,  Inc. 
4220  Snownre Mission Parkway 
Fairway,  KS 66205 
Mai L s top : KSFRWB0301 

Dear: Mr.  Burge: 

s e n c  
a s  

On December l o f  1990  BellSouth Telecommunrcatrons ("BellSouth") 
a l e t t e r  to Sprint, Inc. ("Spr int" ) ,  which informed Sprint that, 

_ _  a consequence oL e c t r r i n  actions t a k e n  by t h e  Federal 
C m " m n i c a c ~ o n s  Commission ("FCC") a f  well as tho PLorrda Fubiic 
S e r v i c e  C o m m ~ s s ~ o n ,  BellSouth is required to provide Sprint directory 
listings t o  t h i r d  pattie$ rncludlng competrtzve Local Exchange 
Carrrors ("CLECS") . 

Aa, you may know, the b a s i s  Lor this requirement i s  two-fold. 
Fzrsr ,  tho FCC h a s  pcomulgatod a rule, 47CFR S 5 l . m  ( c )  ( 3 1  ( r i ) ,  which 
a c a f e s :  

Access t o  directory listings. A LEC s h a l l  prov ide  di rec tory  
1 j s t i n g s  t o  competing providers  in readily accessible 
magnetic tape o r  e l e c t r o n i c  formets i n  a timely f d s h l b n  upon 
request. A LEC a l s o  must permrt competing providers t o  have 
access t o  4nd read the informstion in t b e  LEC'a directory 
s s s ~ s  t rnce dr tabasas. 

T h u s ,  BellSouth, as does Sprint, has an obligation to prov ide  CLECa 
with access to the d i r e c t o r y  l i s t i n q s  in its database. This rule 
p r o v i d e s  no exception for  listing3 provided to BaliSouth by o t h o t  
local exchange companLr9. 



M O ~ O O V B C ,  t h e  Florida PSC, in i t s  Order No. 90-1484-FOF-TP, 0180 
held that BellSouth was o b l ~ g a t e d  to make such listing3 available to 
requasting C L E C s .  The Florida PSC spOCLfiC8lly addressed t h e  qucbtron 
of l i s t A n q r  provided by o t h e r  Local exchange companie3 and ardorad 
D e i J S o u t h  to make theJe available a s  reLI. Thus, BellSouth LS 
specifically required to make S p r l n t  listingo contained r n  its 
database available to a l l  requestLng t h i r d  p a r t i e 9  rncludrng C L E C s .  

Accoxdrngly, BeliSouth w i L 1  make t h e  rpprdpriata Sprlnc Florida 
listsngs contained rn t h e  databare a v a r l a b l o  t o  chrrd partres as o f  
J u n r  4 ,  1999. Thank you f o r  your cooperation in Chis matter. 

S i n c g r l y ,  

OLrectot - Notwork 16~orconnrcrlon 
management Group 

c c :  Mr. Ben Poag 
Director-Tariff L Regulatory 
S p r i n t -  F l o r i d a  
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June 3, I999 

W. b B .  Shoemaker 
Duecror lndurty Relrtionr 
BcllSauth Telacomunicrtionr, Ina. 
Hedpuutersr Building 
600 North 19. 
Birmingham Alabama 35203 

I have rccebcd your fur W May 28, 1999, d d i n g  with the kwo of t b  relcuo of Sprint 
directory listingr to third Mia in Florida. Your oonsrponbmoe indiutu rhrr BdlSouth 
intends to r e l w  Sprint dirwory listin84 widrout tompInution to Sprint rfhctivr June 1, 
1999, which ir MI in compliance with the exirting Diractoty cQnu8Ua between Sprint md 
BellSouth. 

Your Is(ta1 to Sprint QUOW PCC R u l ~  47CFR. § S l . t I  7 ( c) (3) (ii) and VIoridr PSC Ordu 
No. 91-1484-FOF-7P u the M i 8  for BdlSouth to r d w a  Sprint lizCin#r to third putim. 
Sprint rgrocr thr BellSouth hor UI obligation to rdsrrr li8tingi In ita directory drkbum to 
third partie#. Howwer, nowhuo in t)# FCC rule, or the Floridr Order or FCC Dooksr No. 
98- 12 A Qro, it uy thu hllsouth ShJl ptovide rholc liUin@n to tNtd puriw, with M 
campensation to Sptinr u rho owner of tho lirrirrgr. 

If Sprint r ~ r d  to d o w  Bd1South to provide duoctory lidfgr b third putirh with M 
wmpcn~tion to Sprint, Sprint would Mkr filrrndrl hrtdrhip in tho form oflort PA 
listing ~CVCWW,  In addition, BellSouth coJd repm&dly ralsus Sprint DA lirtinp to third 
p u h  for cgnpcnmion. 

Sprint h u  rageatsdly offarod to PullSouth ?he option ofrclmainq Sprint directory lirtin#i to 
third put io  sb h g  u Sprint ir Gompcnwtd W on Sprint cuw ud price stmctuta for 
itr directory liaing product. Sprint k d 0 u 1  to work with BellSouth ta minimize the 
rdmininrrtive burden uroCiJed with paying Sprint for lirtlngr providd lb thud putlea. 
Sprint i o  very willing to mnsider rltanrrivq mttlemsntr optionr that m m  both Sprint*# and 
BellSouth's nocds in this MU. BellSouth rhould bo &lo to r-vm the war dmiintrinina 
the mlementr procesa through chugw 10 tha thud p d r r  rawivlng f h 8  liotings. Thh ir r 



Page 2 
Junef, 1999 
Mr. Los 8. S h d c r  

Iagitimrts C O I ~  for providh~ rtrau liatingr to third p d u &  md u nrch rhould bo mowad 
&om the cart in the trlnwotion. 

Si n w d  y, 

cc: Mr.BmPorg 
Mr. GWM Lunceford 
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cc. Mr. C)en?oy 


