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** FLORIDA PUBLIC SERVICE COMMISSION ** 

DIVISION OF COMMUNICATIONS 
BUREAU OF SERVICE EVALUATION 

APPLICATION FORM 
for 

4 4 0 4 7 4 -w 
AUTHORITY TO PROVIDE IALEC) ALTERNATIVE LOCAL EXCHANGE SERVICE 

WITHIN THE STATE OF FLORIDA 

Instructions 

+ This form is used as an application for an original certificate and for approval of the 
assignment or transfer of an existing certificate. In the case of an assignment or 
transfer, the information provided shall be for the assignee or transferee (See 
Appendix A). 

Print or type all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the original and six (6) copies of this form along with a 
non-refundable application fee of $250.00 to: 

+ 

+ 
+ 

Florida Public Service Commission 
Division of Records and ReDortinq 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 

+ If you have questions about completing the form, contact: 

Florida Public Service Commission 
Division of Communications 
Bureau of Certification and Evaluation 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6600 



APPLICATION 

1. This is n application for J (check one): 

( J' ) Original certificate (new company). 

( ) Approval of transfer of existing certificate: 
ExamDle, a noncertificated company purchases an existing 
company and desires to retain the original certificate of authority. 

) Approval of assignment of existing certificate: Example, a 
certificated company purchases an existing company and 
desires to retain the certificate of authority of that company. 

( 

( ) Approval of transfer of control: Examde, a company 
purchases 51 % of a certificated company. The Commission 
must approve the new controlling entity. 

2. Name of company: 

S oar tan Corn mun f3311WL 
3. Name under which the name, etc.): 

4. Official mailing address (including street name & number, post office box, city, state, 
zip code): 

5. Florida address (including street name & number, post office box, city, state, zip 
code): 

FORM PSCKMU 8 (ALEC) (6/98) 
Required by Commission Rule Nos. 25.24.805. 
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6. Structure of organization: 

( ) Individual 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 

( ./ Corporation 

( )Other 

7. If individual. provide: 

Internet E-Mail Address: 

Internet Website Address: 

If incomorated in Florida, provide proof of authority to operate in Florida: 8. 

(a) The Florida Secretary of State corporate registration number: 

9. If foreian comoration, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

10. If usina fictitious name-dlbla, provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

FORM PSClCMU 8 (ALEC) W 9 8 )  
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(a) The Florida Secretary of State fictitious name registration number: 
N I I. 

1 1. If a limited liabilitv DartnershiD, provide proof of registration to operate in Florida: 

(a) The Florida Secretary of State registration number: 

12. If a DartnershiD, provide name, title and address of all partners and a copy of the 
partnership agreement. 

Name: 

Title: 

Address: 

CitylStatelZip: 

Telephone No.: 

Internet E-Mail Address: 

Internet Website Address: . 

13. 
limited partnership statute (Chapter 620.169, FS), if applicable. 

If a foreign limited DartnershiD, provide proof of compliance with the foreign 

(a) The Florida registration number: 'td/k 

14. Provide F.E. 1. Number(if applicable): 5Ll- ar I q4Y I IAK 
15. 
previously been: 

Indicate if any of the officers, directors, or any of the ten largest stockholders have 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any 
crime, or whether such actions may result from pending proceedings. Provide 
explanation. 

FORM PSClCMU 8 (ALEC) W98) 
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(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason whv not. 

on e 
\ 

16. Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

Name: E .  Pea cock 
Title: 

Internet E-Mail Address: 9 k , k k t  
Internet Website Address: 

(b) Official point of contact for the ongoing operations of the 
company: 

FORM PSCKMU 8 (ALEC) (6/98) 
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Telephone No.: b d  q b2 - w70 F ~ N O . :  hoS\ qb>--baf8 

Internet E-Mail Address: 

Internet Website Address: 

(c) Complaintsllnquiries from customers: 

Name: ha! oca Id Peucw k 
Title: i)1re&r d OD,,h 0 nS 

Address: slq I\jbrth f%delnI skf-&’P ar ka JQ & s b I  kdll 

CitylStatelZip: el4 1 n IS mi03 - l ! + 3  

Telephone No.: 6t~j)?lO3 - 38% 
Internet E-Mail Address: 

Internet Website Address: 

List the states in which the applicant. 

(a) has operated as an alternative local exchange company. 

Fax No.: [bml q6 3-bA 

17 

< , Perm s\l ZVtirl,a J-er=\I , &k\ & I  
/ 

(b) has applications pending to be certificated as an alternative local exchange 
company. 

L-bhmq , Geora; C;L 

(c) is certificated to operate as an alternative local exchange company. 

FORM PSCKMU 8 (ALEC) (6/98) 
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(d) has been denied authority to operate as an alternative local exchange 
company and the circumstances involved. 

N nne \ 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

(f) has been involved in civil court proceedings with an interexchange carrier, 
local exchange company or other telecommunications entity, and the 
circumstances involved. 

gnnP \ 

18. Submit the following: 

A. Financial capability. 

most recent 3 years. If the applicant does not have audited financial statements, it shall 
so be stated. 

The application the applicant's audited financial statements for the 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chief financial officer affirmina that the financial statements are true 
and correct and should include: 

I 1. the balance sheet: 

2. income statement: and 

FORM PSC/CMU 8 (ALEC) (6/98) 
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** FLORIDA PUBLIC SERVICE COMMJSSION *" 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE (ALEC) ALTERNATIVE LOCAL EXCHANGE SERVICE 
WITHIN THE STATE OF FLORIDA 

A. Financial capability. 

The applicant does not have audited financial statements, but will supply the necessafy 
information required to evaluate this application. 

1. the balance sheet 

Supporting documentation 

1. - 3. Spartan Communications Corporation of North Carolina has been involved in 
telecommunications for the past two years, therefore has demonstrated sufficient 
financial capability to provide the requested service in the geographic area proposed to 
be sewed. Spartan Communications is presently doing business in the following states: 

New Jersey, Pennsylvania, New York 

Spartan has been providing switchless telephone seMces in three states for 1.5 years 

(NJ, P k  NY) 

B. Managerial capability - See attachment 

C. Technical capability - See attachment 
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From: James E. Peacock, 
spattan comllnications 
Corporation of North Carolina 
5 19 North Federal Street 
Parkade Building - Suite 211 
Camden. NJ 08103-1143 

To: Florida Public Service Commission 
Division of Records and Rewrting 
2540 Sliwnard Oak Blvd. 
Tallalmssee, Florida 32399-0850 

To wlioin it inay concem, 

As requested with the f i g  of the ALEC, and Interexchange applications, the following 
statements are requirements in the state of Florida. 

#1. The applicant IMS sufficient financial capability to provide the requested service in Uie 
geographic area proposed lo  be served. 

#2. The applicant has sufficient financial capability to maintain the requested service. 

#3. The applicant has sufficient financial capability to meet its lease or ownership 
obligations. 

Respedtrully submitted, 

James E. Peawck 



** APPLICANT ACKNOWLEDGEMENT STATEMENT *4 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies 
must pay a regulatory assessment fee in the amount of . I5  of one Dercent of gross 
operating revenue derived from intrastate business. Regardless of the gross 
operating revenue of a company, a minimum annual assessment fee of $50 is 
required. 

GROSS RECEIPTS TAX: I understand that all telephone companies must pay a 
gross receipts tax of two and one-half Dercent on all intra and interstate business. 

SALES TAX: I understand that a seven percent sales tax must be paid on intra 
and interstate revenues. 

APPLICATION FEE: I understand that a non-refundable application 
fee of $250.00 must be submitted with the application. 

2. 

3. 

4. 

, J4'if) 

(.b {> 46 3 -3870 
1 Date I 8 

Title Telephone No. 

Address: 5rs kInr4-h ~ d e m \  Skeet- &m) q6 3 4216 
Pwkade b4,ldr)l4 - &,IC 21 I 

Fax No. 

Lbden;  NS @ I 0 3  - 1 1  93 
AlTACHMENTS: 

A - CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT 
B - INTRASTATE NETWORK 
C -AFFIDAVIT 

- GLOSSARY 

FORA PSC/CMU 8 (ALEC) (6 /98)  
Required by Commission Rule Nos. 25-24.805. 
25-24.810. and 25-24.815 Page 8 o f  11 
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* APPENDIX A * 

CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT 

I ,  (Name) 

(Title) of (Name of Company) 

and current holder of Florida Public Service Commission Certificate Number # 

a: 

( ) sale 

( )transfer 

( ) assignment 

of the above-mentioned certificate. 

, have reviewed this application and join in the petitioner’s request for 

L/ Date U ’ I 

(LO4hb5 - Jw7b 
Title Telephone No. 

FORM P W C M U  8 (ALEC) (6/98) 
Required by Commission Rule Nos. 25-24.805. 
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* APPENDIX B * 

INTRASTATE NETWORK (if available) 

Chapter 25-24.825 (5), Florida Administrative Code, requires the company to make 
available to staff the alternative local exchange service areas only upon request.] 

1. POP: Addresses where located, and indicate if owned or leased. 

2. SWITCHES: Address where located, by type of switch, and indicate if 
owned or leased. 

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of facilities 
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased. 

POP-to-POP 

3) 

4) 3F 
OWNERSHIP 

E 
FORM PSClCMU 8 (ALEC) (6/98) 
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AFFIDAVIT 

** APPENDIX C 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
alternative local exchange company service in the State of Florida. I have read the 
foregoing and declare that, to the best of my knowledge and belief, the information is true 
and correct. I attest that I have the authority to sign on behalf of my company and agree 
to comply, now and in the future, with all applicable Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to mislead a 
public servant in the performance of his ofFicial duty shall be guilty of a 
misdemeanor of the second degree, punishable as provided in s. 775.082 and s. 
775.083." 

/Date 

Title Telephone No. 

FORM PSCICMU 8 (ALEC) (6/98) 
Required by Commission Rule Nos. 25-24.805, 
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BUREAU OF SERVICE EVALUATION 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE (ALECI ALTERNATIVE LOCAL EXCHANGE SERVICE 
WITHIN THE STATE OF FLORIDA 

q4oq7y-7k 

Instructions 

+ This form is used as an application for an original certificate and for approval of the 
assignment or transfer of an existing certificate. In the case of an assignment or 
transfer, the information provided shall be for the assignee or transferee (See 
Appendix A). 

+ Print or type all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

+ Use a separate sheet for each answer which will not fit the allotted space. 

+ Once completed, submit the original and six (6) copies of this form along with a 
non-refundable application fee of $250.00 to: 

Florida Public Service Commission 
Division of Records and ReDortinq 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 41 3-6770 

+ If you have questions about completing the form, contact: 



TEAL ACCOUNTING 

SPARTAN COMMUNICATIONS CORP. OF NEW JERSEY 

As of December 31,1998 
Balance Sheet 

ASSETS 
cunsnt Aru(r 

ChaLlnglSavingr 

Total CWng/Savings 

Accounts -able 

Total Accounts Resaivsble 
Other Cunmnt Assets 

Total Other Cumnt Assets 

1OOO. WACHOVIAOA 

1100. Accounts Rcaivable 

1007. P R T  I CASH 

Total Cumnt  Assets 
Inherhuctl - - .-. . __ .- 

1210. FURNITURVFLXNRES 
1111 . COMPUTER EQUIPMENT 

Total Other Asrcts 

TOTAL ASSETS 

UABlLITlES h EQUITY 
Llabilities 

Current Liabilities 
Accounts Payable 

Total Accounts Payam 

Other Currenl Lishilies 

2001 .Accounts Payable 

2100. Paymli Liabilities 
3001. PAID IN CAPITAL- a BP 
4000. EQUITY 

Total Other Cumnt Liabilities 

Total Current LiabMies 

Total Uabilttier 

Equity 
Net Income 

Total Equity 

TOTAL LIABILITIES h EQUITY 

4.704 

4.704 

1ffl.cca 
18o.wO 

289 
259 

184.973 

11.463 
8.717 

20,181 

206,164 

224.940 

224.940 

3M 
928 
882 

2.152 

227.092 

i 2 7 . m  

-21,939 
-21,939 

206,164 



SPARTAN -JMMUNICATIONS CORP. OF NE~JERSEY 
~ 

Profit and Loss 
January through December 1998 

1- 
6 0 0 0 ~  REVENUES 
WOO. SERVICE COST 

Total lncoms 

Expense 
6560. PavroU Exanses 
POW. ndVERTlSiNGfPRlNTING 
8003' TPIXNCENSES 
a006 ' CoNTRIWK)F(S 
8008. ACCOUNTING 
8009. INSURANCE 
8010 ' CONSULTANTS 
8011 .TEMPCUARY EMPLOYMEW 
8012 ' COMMISIOW 
8014. LEGAL 
8016 . ENTERTAINMENT ~~ ~~ 

8017. TRAVEL EXPENSE 
8050 EANK SERVICE CHARGES 
8100. OFFICE EXPENSES 
8160. SOFTWAREISUPPLIES 
8200' TELEPHONE 
8300. POSTAGE 
8500. OCCUPANCY 
8512. MATERULSISUPPUES 
8616. JANITORIAL 
8517. REPAIRS 
8620. MEMBERSHIPSDUES 
8600. FURNITURE LEASING 
8701 . GASOUNUCUUADMTNES 
8702. VEHICLE REPAIR 

9709 .TOLLS 
8750. RAIUOCAL TRAVEL 
8790. AIR TRAVEL 
8800. MEETlNGSlCONFERENCES 
8810. HOTELS 

(708. PARKING 

Total Expanse 

Net Income 

Jan - DCC 98 

432.088 
-248,484 
183,604 

1.724 
18;434 

91 7 
25 

8.073 
58 

9.W 
2.024 

89,731 
360 
50 

81 7 
871 

6.528 
1,329 
45.728 
4.41 3 
6.W 

8 
150 

1.095 
150 

2.037 
483 

1.417 
1.557 
199 
322 
296 
81 0 
J64 

=.sa 
-21.939 
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P.O. Box 1851 
Matthews. NC 28106 
(704) 567-5446 

TEAL ACCOUNTING 

SPARTAN COMMUNICATIONS CORP. OF NEW JERSEY 
Balance Sheet 

As Of March 31, I999 

ASSETS 
cumt  hsels 

CheckinglSavlngr 
1000. WACHOVlACA 
1004. MUON PSFS 

Total Chccking/Savlngr 

Accounts Receivable 

TOW Accounts Receivable 

Omcr Current Assets 

i i a a .  Aaoun l r  Receivable 

1007. PETW CASH 

Total Othcr Current Assets 
law. CASH o ~ l  HAND 

Total current Assets 
Fixed Assets 

Totrl Fixed hsels 

Other Assets 

1214. TELECOMMUNICATIONS EWIPMENT 

1210. FURNINRUFIXTURES 
1211. COMPUTER EQUIPMENT 
1300' VEHICLES 
1999. CLEARINGEXCHANGE 

Total Other Assets 

TOTAL ASSETS 

WBlLmES 6 EQUITY 
Liabilities 

Current Liabiltties 
Accounts Payable 

Total Accounts Payable 

2001 . ~ccounts Pay.& 

0th- Current L l a b i l h  
2100. Payroll Uabillliaa 

a00 ' EQUITY 
3001 . PAID IN CAPITALJP a BP 

Total OUnr Current Liabilities 

Total Current LiabiliUes 

Total Uabi l i t iu 

Equity 
3800. ~eta ined Earnings 
Net Income 

Total EquQ 

TOTAL UAEIUTIES E W I I Y  

MW 11, m 

-1,284 
3.731 

2.448 

547.302 

13,121 

13,121 

12,160 
zL.316 
2.100 

45 

36.621 

697.045 

552.164 

552164 

124 
925 
e62 

1.91 2 

554.076 

554.076 

18,792 
26.176 

42.969 

697.046 

6122 Ludlow St. #B 
Philadelphia, PA 19139 

(215) 472-6455 



SPARTAN GOMMUNICAT~ONS CORP. OF NEbg JERSEY 
Profit and Loss 

January through March 1999 

8100. OFFICE EXPENSES 
8160. soFTwARvsUPPLES 
(Izw.TELePmNE 
= I O .  TELECOMMUNICATION EQUIPMENT 
8300. POSTAGE 
U Z 6 .  SUBSCRlpTKMlslpvRS 
IwO. OCCUPANCY 
8612. MATERWSISUPPUES 
8617. REPAIRS 
8820. MEMBERSnlfflWES 

8790. AIR TRAVEL 
8840. MEETlNQSlCONFERENCES 
8820. PROMOTION 6 ENTERTiNMENT 
8860. REFFERAL FEES 

Total Expnu 

N.1 lrnonm 

e 4  v+- 
i .- 

TEAL. SR. PA. 
Independent Management Accountant 

Non Profit (Fund Acctg.) Specialist 704-567-4146 
The Gamut 01 Business and 215-472-6455 
Personal Income Tax Preparation tealu B aol .com 
Fimncial Statement Expen Appointment Only 

0 
19,118 

0 
1,018 

299 
25 

4.m 
2% 

4.989 
975 

50.785 
2 . m  

35 
1.387 
404 

5.040 
1.892 
18.W 
21 2 

2.518 
9 

3.045 
6a5 
128 
5M) 

3.146 
299 
205 
555 
589 
148 
968 
21 4 
80 
m 

128,480 

28,178 



The Company 
Spartan Communications Corporation (SCC), an African Ameriwn owned national communia- 
tions marketing and sales organization. SCC is strategically dlvene, mwting the telecommunlca- 
tion needs of individuals and corporate clients. We offer a broad range of innovative and special- 
ized servicea and products, marketed through a variety of distribution channels. 

The company was founded February 2,1995 by James E. Peacock and son, Bernard Peacock as 
Spartan Debt Services Corporation (SDSC), as a mortgage consulting flrm, selling and marketing 
mortgage and Rnanclal service8 to a national market However, November 1.1997 Spartan Com- 
munications Corporation was established, as a division of SDSC, the communications arm. SCC 
entered the telecommunications industry, providing local, toll and long distance telephone serv- 
ices in the state of New Jemey. A short time later SCC had its ceNRcation to offer telecommuni- 
cation services in the state of New York and Pennsylvania. SCC h pmsently filling for certiflca- 
tlon in the following statea: North CarAna, Georgia, Kentucky, Illlnois, Florida, Texas, South 
Carolina, Delaware. Maryland, Ohio, California. West Virginia, District of Columbia, Mississippi, 
Tennessee, Alabama, Louisiana, New England, Arkansas. In addition, expects to have certifica- 
tion by July 1,1999. 

Due to the difficulties at best, relationships' with the Bell Companies and the cost in doing business with 
them, particularly with there bundled products. SCC have been positioning it self to becoming a full facil- 
ity, 'Competitive Lccal Exchange Carrier" from its inception. 

SCC has established over 3,500 payment centers across seven states. These payment centers 
provlde a convenient way far our customem to pay their telephone bills near their home. It also 
provides SCC with cash flow management advantages. 

Our main business is telecommunications sales. We have offices in Camden, New Jeraey, Phila- 
delphia, Pennsylvania, Chariotb, North Carolina and Atlanta, Georgia: 

519 North Federal Street 
Parkade Building, Suite 211 
Carnden, NJ 08103 

1341 Chestnut Street 
Penthouse Suite 
Philadelphia, PA 19103 

... Irk in your han SPARTM CAT W 



JAMES E. PEACOCK 
CHAl RMAN/CH I E F EXECUTIVE 0 FFl CE R 

DOROTHY PEACOCK 
VICE PRESIDENT OF CORPORATE ADMINISTRATION 

JAMES E. TEAL SR 
COMPTROLLER 

BERNARD PEACOCK 
VICE PRESIDENT OF RETAIL SALES 

REGINALD A. PEACOCK 
DIRECTOR OF OPERATIONS 

ABDUL-HAKIYM AKBAR 
VICE PRESIDENT OF MARKETING 
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Management 
Spartan Communications Corporation will be governed by a board of Directors to be named at a later date. 
The Chairman, President, Chief Executive officer will report to the Board of Directors. The board will consist of 
seven members. 

Mr. James E. Peacock, co-founder, Chairman & CEO one ofthe founders of 
Spartan Communications Corporation. has over seven years expeiencs in retail business as well as more 
than twenty five years of marketing, sales and sales management experience in a fortune 500 environment. 
Mr. Peacock will be accountable for the following: 

the management and direction of the company's policies and basic business development. 

grow the company's top and bottom line. 

the staffing of senior management. 

developing special relationships with major customers and vendors 

selection of new products and services. 

speafiead a team to open new telecommunications markets. 

set all company sales quotas and objectives. 

establish compensation guidelines. 

establish the overall guidelines for the success of Spartan Communications Corporation. 

Mr. Peacock has been involved in another entrepreneurial venture that he operated successfully for more than 
three years. The business closed in 1984 due to the inability to secure a need ingredient in the product. 

Mr. Peacock founded Muffco Industries, Inc. in 1981, the company manufactured and distributed an exhaust 
system repair kits. The product was a heat activated adhesive compound that adhered very well to metal - 
pmduct name "Permabond.' 

Mr. Peacock took Muffco Industries to just under ~ , O O O . G U  in sales per year and built a seven-state 
distribution network, in less than four years. with a $5.25 retail product. 

Mr. Peacock has held several sales and sales management positions with the following fortune 500 
companies: 

Tak .- It's in your hand. 
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Bank One Matgage Loan officer 

Digital Techndogies Sales Manager 

ADP Inc. District Sales Manager 

General Electric Cwnpany District Sales Manager 

Honeywell Inc. National Account Manager 

Fischer 8 Porter Company Senior senrice Salesman 

Honeywell Inc. Senior Service Salesman 

The affiliation with Muffco Industries and 'Permabond" With the abovevccessful experience has fully 
prepared Mr. Peacock for success with Spartan Communications Corporation, and its products and services. 

ra ... It's in your hand 
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Bernard Peacock, Co-Founder & Vice President of Retail Sales 
for spartan's residential  prod^& and services is one of the founders with eight years of sales experience with 
the following companies: 

Ad-ln video Inc. 
Freedom Mortgage Company 
Bank One 

Sales Representative 
Loan OfficmTrainer 
Sr. Loan Officer 

. 

rIik 

M 
.-. It's in your hand 





Michael B. Blackwell, Vice President Public Affairs 
Marketing Management and Public Relations professional with 17 years experience in marketing, PuMic 
relations, newspaper copy Writing, ediing, proofreading, radio and television production. 

Sr. Writer and Aaxwnt Executive, Armistad Communications G m p  - Full time writer, copy editor and 
proofreader of the Newark City Council Monitor, circulation 100,OOO plus Established marketing plans for 
diversBed client base to include builders, telecommunications companies, politicians and religious 
WgEltliZatiOnS. 

Director Of Marketing, En-Pat Investment - Coordinated marketing department, responsible for event 
publicity and a variety of financial products for the local caprate market place. 

Director Of Marketing and Public Relations, Select Marketing Concepts, Inc. - Executed strategic 
marketing plans and puMi relations for individual entertainment client base. Tracking, monitoring, 
reporbng and resolving all technical issues related to client initiatives and needs. 

Assistant to PresidenVSales and Marketing Manager, WCDL AMMlLSP FM Radio, Lifestyle Productions - 
Assisted the Fresider' of fie Company in key strategic decisions. Assisted in all aspects of radio 
commercial productioii IC include writing, news gatheting and editing. Charted sales and advertising 
through national Arbittun media monitoring organizatiis. 

1. ... It's in your hand. 
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Dorothv Peacock, Vice President of Corporate Administration 
Seventeen years of supervision and managmenf experience. Excellence systematic organization of 

personnel and office functiacls experience. 

Finanaal Aid Director, The Ciltone Institute - Supenrised and direcied financial aid staff, handled student 
problems regarding financial aid. Responsible for corporate policy regarding financial aid rules and 
reguiations. 

Finanaal Aid Director, The PTC Career Institute - Supervised and d i , W  financial aid staff. Responsible 
for implementing all corpwats policy with regard to financial aid rules and regulations. 

Superior Training Services, Financial SaFJiCes Ccmhator - Processing student government loan 
applications. Administrate and manage the cowdination of loan papers. 

Volunteer Experience 
Eastwood Schd PTA Executive Board -Committee Chairman 
Bridgeport School's Parent Organization - Chairman 
Bridgeport Tutorial Program - Manager 
Elyria School's Parent 0E.dnization - Chairperson 
Washirgton Township PTA 

. 
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Abdul-Hakivm Akbar, Vice President of Marketing 
having pmven advertising, sales, marketing, pcinting, management, customer service and mortgage banking 
experkme. Mr. Akbar is a adept communicator with over 15 years experience in positions requiring 
knowledge of advertising and marketing and sales, offset printing production and mortgage lending. 

Education 
The Institute of Financial Education, Chicago, Illinois 

American Institute of Mortgage Management, Phoenix Arizona 
Rutgers University, New Brunswick, New Jersey 
Essex County Vocational Technical High School 

Work Experience 
Fleet Finance Mortgage Lending, Glen Rock (Corporate Omce) 

Senior Residential Loan Officer 

Kingsland Funding Cop., New York, NY 
Senior Resirlmtial I Commercial Loar, Officer 

Lee Servicing Company A Division of Superior Bank, Montvale, NJ (Corporate Office) 
Loan Workout Specialist I Foreclosure 

Formerly Mid-Lantlc Bank, West Patterson, NJ (Corporate Office) 
Customer Services Representative 

Home Federal Savings and Loan Association of San Francisco, Ca (Corporate Office) 
Loan Services Counselor I Collection Foreclosure Specialist 

Consolidated Financial Griup, Norcross, GA 
Loan officer I REO Manager 

First American South, Atlanta, GA 
Loan Processor 

CBUEquifax lnfonnation Services (Integrate& Performance Corporation), Chamblee Dunwoody, GA 
Collections I Customer Service 

MCI, Atlanta, GA 
A m n t  Services I Sales 

Other Experience: Advertising sals, Creaive copy writing. Devdophgofmt of~uchasedspl~ item. 
AdwtisingMatkeliq Dhectw for the 1984 Congressional Campaign. Alveda 'Khg' @ea (The niece of the late Dr. Matiin L 
King Jr.) Responsibility included ananging adwctising contracts, planning and originating the campaign (heme/slogan 'Vote this 
Bed hto Congress*. aiding in the design of all print pmmohnal related material. 

Tak 
... It's in your hand 
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Technical Staff 

Spartan can boast of having a technical staff of technicians and consultants 
second to none. Combined, our staff have over a one hundred twenty seven 
yeam of experience building, managing, servicing facility based equipment 

The technical staff is responsible for equipment purchase, installations, and on 



Gaylord G. Hogue I== Years Experience 
25 

Telephone !i 
$01-758-1865 

03-278-8769 

11 588-1170 

Jobs Worked __ 
Engineering, Marketing, Operation, 
Planning, System Designer, Database 
Analysis, Programmer, Collectiodcrcdit, 
Network Service 

Skills Sets 
Technicalffacility Project Management, 
Product Research, 
Engineering 
Economic Planning, 
Contract Negotiations / Management, 
Programmer. 
Technical I Facility Planning 
System Designer and Development, 
Voice and Data Technologies, 
Business Product Strategies 
Data Base Manager and Analysis, 
Process Management, 
Programmer, 
Communication Technician (voice. Data, 
Facility, Trouble Reporting, Billing, etc.) 
Marketing Stratagy For Access 

Technicalffacility Project Management 
Economic Planning 
Access Planning & Management 
rechnical& Facility Planning 
Voice & Data Technologies 
'rocess Management & Training 
Vendor Management 
darketing (Promotions) 
3 A M S  (Equipment Acceptance Testing) 
h u d  Management 
Wing Management 
3illing Issue Resolution 
ndustry Relations (Small Independent Telcos, 
ndustry Advocacy Associations, lobbying) 
:redit Card Management 
:ontract Compliance 

'echnicalffacility Project Management, 
'lant Engineering ( Building Infrastructure ) 
konomic Planning, Access Cost Analysis, 
ieneral Telecom lnkastructure Planning, 
lusiness Product Strategies, 
rocess Management, Telecom Supervision, 

27 

28 

Jngineering, Marketing, Fundamental & 
'echnical Planning. System 
idministration, State Manager - 
dependent Company Relations, Facility 
k Technical Project Management 

lant Engineering, Outside Installation 
upervision, Service Order Supervision, 
mice Cost Analysis, Access Cost 
lanagement, Cable Company Delinquent 
cwunt Management, Telecom cost 
nalysis 



Communication Tech, Project 
Implementation Manager, Access 
Financial Analyst, Access Network 
Planning, Information Resource Manager. 
Equipment Project Manager 

Marketing Strategy For Access Facilities, 
Local and Long Distance Planning. Telecom 
Tariff Analysis, Business Strategies 

Project Management of telecommunication 
Network and Equipment. Financial analysis 
access networks, System design and 
Application development, Internet network 
operations, Telecommunications network 
operations. Database (i.e. Oracle. Informix) PC 
software and hardware installation and 
upgrades, PC networking ( e g ,  LAN. WAN), 
UNIX, LINUX, MS Operating Platforms 
Training Web Pages (HTML) Visual Basic 
programming. 

TechnicallFacility Project Management. 
Engineering (Provisioning, RBOCProcess), 
CPE (Customer Provided Equipment), PEX, 
DSU/CSU. Configuration. 
Technical Network Reliability Council (FCC) 
Compliance (Diversitykdundancy. Disaster 
Recovery), Network Design, Development, 
Implementation, Fncility Utilization, Network 
Optimization, Equipment TesUAmptance 
Criteria, DigitaVAnalog, Voice/Data 
Technologies. 
Process Management-Quality Improvement. 
Communication Technician (voice, Data, 
Facility, Trouble Shooting, Trouble Reporting 
Process. etc.) 
Microsoft Products (Word, Excel, etc.) 

703-383-0845 
15 

I 

30 :onsultant #2 

, ,  

'onsultant #3 

)peration. Engineering, Contract Analysis, 
'rovisioning, Network Service 
vlanagement 
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8.11south ~ o k m r n u n ~ o n s ,  I* 
Legal Department 
125 Perimeter Center West 
Allanla. Georgia 30346 
Telephone: 770-391 -2418 
Facsimile: 770-391.2812 

May 22,1998 

Ms. Helen OLeary 
Executive Secretary 
Georgia Public Service Commission 
Room 520 
47 Trinity Avenue, S.W. 
Atlanta, GA 30334 

RE: Approval of the Resale Agreement Negotiated by BellSouth 
Telecommunications, Inc. ("BellSouth") and Spartan Debt Services 
Corporat:Yn, pursuant to Sections 251,252 and 271 of the 
Telecomi ,icnications Act of 1996; Docket No. 92274 

Dear Ms. OLeary: 

Enclosed for filing with the Commission are the original and eleven copies of 
BellSouth's Affidavit of Proof of Publication of the Legal Notice for Request for Approval 
of Resale Agreement filed in the above-referenced matter. Accordingly, the latest time 
for a party to file a Commission Rejection would be June 19, 1998. 

I would appreciate your filing the Affidavit with the Commission and returning to 
me a file-stamped copy of same. Thank you for your assistance. 

Very truly yours, 

Lisa L. Spoondr 

cc: Spartan Debt Services Corporation 
Mr. Jim Hurt 
Mr. Kennard Woods 
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BEFORE THE 

GEORGIA PUBLIC SERVICE COMMISSION 

Request for Approval of the Resale Agreement ) 
negotiated by BellSouth Telecommunications. Inc. ) Docket No. 9227-U 
and SpaAan Debt Services Corporation, Pursuant to ) 
Section 752 of the Telecommunications Act of 1996 ) 

Personally appeared before me, the undersigned. Warren A. Ragsdale, who, 

being first sworn according to law, deposes and states on oath that he is Director-Publit. 

Affairs in the Georgia operations of BellSouth Telecommunications, Inc., ('BellSouth") 

and that he is making this Affidavit in connection with the Request for Approval of 

Resale Agreement negotiated by BellSouth Telecommunications, Inc. and Spartan 

Debt Services Corporation; Docket No. 92274, pursuant to Section 252 of the 

Telecommunications Act of 1996. 

Deponent further states that in accordance with the Georgia Public Service 

Commission's ("Commission") procedures for review of resale agreements, all steps 

necessary were taken to ensure that the Notice of Request for Approval of Resale 

Agreement of BellSouth and Spartan Debt Services Corporation was published at least 

once in a newspaper of general circulation. A copy of the published Legal Notice is 

attached hereto and made a part hereof as Exhibit'A", which lists the name of the 

publication and the date on which the notice was published. 



/ 

Warren A. Ragsdale 
Sworn to and subscribed before 
me thia-qay of m y  , 1998. 



. .  

The Atlanta Constitution 
Hay 20. 1998 
Page A-13 

PUBLICMION NOTICE FOR RESALE 
AGREEMENT PURSUANT TO THE 

TELECOMMUNICATIONS ACT OF 1996 
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n 9a27-4 
B.IISov(h Ta(.communluUonu Inc 
Legal Depattmenl 
125 Penmeter Center west 
Atlanla. Georgo 30348 
Telephone. 770-391-2418 
Facsimile 770-391-2812 

May 11, 1998 

Ms. Helen O’Leary 
Executive Secretary 
Georgia Public Service Commission 
47 Trinity Avenue, Room 520 
Atlanta, GA 30334 

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications. 
Inc. (“BellSouth”) and Spartan Debt Services Corporation, pursuant to Sections 
251 and 252 of the Telecommunications Act of 1996 

Dear Ms. O’Leary: 

Pursuant to section 252(e) of the Telecommunications Act of 1996 (“Act’), BellSouth ’ 

and Spartan Debt Services Corporation are submitting to the Georgia Public Service 
Commission their negotiated resale agreement for the purchase of BellSouth‘s 
telecommunications services for the purpose of resale to end users by Spartan Debt Services 
Corporation. BellSouth will publish the appropriate notices. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BellSouth and Spartan Debt Services Corporation 
within 90 days of its submission. The Act provides that the Commission may only reject an 
agreement if it finds that the agreement or any portion of the agreement discriminates against a 
telecommunications carrier not a party to the agreement or the implementation of the agreement 
or any portion of the agreement is not consistent with the public interest, convenience and 
necessity. Both parties represent that neither of these reasons exist as to the agreement they 
have negotiated and that the Commission should approve their agreement. 

Thank you for your consideration 

Sincerely, 

cc: Spartan Debt Services Corporation 
Mr. Jim Hurt 
Mr. Kennard Woods 



h 

Agreement Between BellSouth Telecommuniutions, Inc and Reseller Regarding 
The Sale of BellSouth Telecommunications S e n i c u  to Spartan Debt S e M c a  Corporation 

For The Purposes of R a a k  

THIS AGREEMENT is by and between BellSouth Telccommuniutioor I n c  C&IISouth" or 
"Company"). a Georgia corporation. and Spartan Debt Servica Corporation ("Rewlln"). a Pennsylvania 
corporation, and shall be deemed effective as of May 6. 1998. 

WlTNESSETH 

WHEREAS, BellSouth is a local exchange telecommunications company authorized to provide 
telecommunications services in the states of Alabama. Florida. Georgia. KenNcky. Louisiana. Mississippi, N o d  
Carolina. South Carolina. and TCMCSS~C; and 

alternative local exchange telccommuniCatioas company 
authorized to provide telecommunications services in the stare(s) of Alabama. Florida. Georgia, KcnNcky. 
Louisiana. Mississippi. North Carolina. South Carolina, and TCMWSCC; and; 

WHEREAS, Reseller is or seeks to become 

WHEREAS. Reseller desires to resell BellSouth's telecommunications services; and 

WHEREAS. BellSouth has agreed to provide such services to Reseller for resale purposes and pursuant 10 

NOW, TWEREFORE. for and in consideration of the mutual premises and promires contained herein. 

the tenns and conditions set fonh herein; 

BellSoufh and Reseller do h m b y  agree as follows: 

1. Term of the Agreement 

A. The term of fhis Agreement shall be two years beginning May 6. 1998 and shall apply to all of 
BellSouth's serving territory as of January I. 1998 in the statc(s) of Alabama, Florida, Georgia. 
Kentucky. Louisiana. Mississippi, Nonh Carolina. South Carolina. and Tenncssec; and 

B. This Agreement shall be automatically renewed for two additional one year periods unlerr either party 
indicates itr intent not to renew fbe Agrccn~ear Notice of such intent must be provided, in writing to the 
other party no later than 60 days prior to the end of the thm-cxisting c o o m t  period. The t a m s  of this 
Agreement shall remain in effect after the term of the existing agreement bas expired and while a new 
agreement is being negotiated. 

The rates pursuant by which Reseller is to purchase services fiom BellSouth for d e  shall be a! a discount rate off 
of the rerail m e  for the telecommunications service. The discount rates shall be as ~t forth in Exhibit A. anached 
hereto and incorporated herein by this reference. Such discount shall reflect the CON avoided by BellSouth when 
selling a service for wholesale purposes. 

U Delinition olTermr 

A. CUSTOMER OF RECORD means the entity responsible for placing application for m i c e ;  requesdng 
additions. rearrangements, maintenance or discontinuance of service; payment in full of charges incurred 
such as non-recurring, monthly recurring toll, directory asrisgncc. e=. 

Jaion: April 24, I998 



E. DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommunications services. 

D. END USER CUSTOMER LOCATION means the physical location ofthe premises where an end user 
makes use of the telecommunications services. 

E. NEW SERVZES means functions, features or capabilities that are not cumn!!y offered by BellSou!h. 
This includes packaging of existing services or combining a new function, feature or capability with an 
existing service. 

F. OTHER LOCAL EXCWNGE COMPANY (OLEC) means a telephone company ceniticated by the 
public service commissions of the Company's franchised area to provide local exchange service within the 
Company's franchised area. 

C. RESALE means an activity wherein a cemficated OLEC, such as Reseller subscribes to the 
telecommunications services of the Company and then reoffen those telecommunications services to the 
public (with or without "adding value"). 

H. RESALE SERVICE AREA means the area. as defined in a public service commission approved 
certificate of operation. within which an OLEC. such as Reseller. may offer resold local exchange 
telecommunications service. 

N. Cenenl Provisions 

A. Reseller may resell the tariffed local exchange and toll telecommunications services of BellSouth 
contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the terms. 
and conditions specifically set forth herein. Notwithstanding the foregoing. the exclusions and 
limitations on services available for resale will be as set forth in Exhibit B, arrached hereto and 
incorporated herein by this reference. 

BellSouth shall make available telecommunications services for d e  at the rates set forth in Exhibit A 
to rhls agreement and subject to the exclusions and limitations set forth in Exhibit B to this agreement. It 
does not however waive iu rights to appeal or othemise challenge any decision regarding resale that 
resulted in the ditcount rates contained in Exhibit A or the exclusions and limitations contained in 
Exhibit B. BellSouth reserves the right to pursue any and all legal and/or equitable remedies. including 
appeals of any decisions. If such appeals or challenges result in changes in the discount rates or 
exclusions and limitations, the panics agm that appropriate modifications to this Agreement will be 
made promptly to make iu terms consistent with the outcome of the appeal. 

B. Reseller may purchase resale services h m  BellSouth for their own use in operating their business. The 
male discount will apply to those services under the following conditions: 

I .  Reseller must resell services to other end users. 

2. Reseller must order services through resale inleifaces, i. e.. the LCSC and/or appmpriae Resale 
Account Teams. 

Reseller cannot be i? alternative local exchange telecommunicstions company for the single 
purpose of selling to themselves. 

3 .  
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C. The provision of services by the Company to Reseller does nor constitute a joint undertaking for the 
furnishing of any service. 

D. Reseller will be the customer of record for all services purchased from BellSouth. Except as specified 
herein, the Company will rake ordm from. bill and expect payment from Reseller for all services. 

E. Reseller will be the Company's single point of contact for all services purchased pursuant to this 
Agreement. The Company shall have no conact with the end user except to the extent provided for 
herein. 

F. The Company will continue to bill the end user for MY services that the end user specifies it wishes to 
receive directly from the Company. 

C. The Company maintains the right to serve directly any end user within the service area of Reseller. The 
Company will continue to directly market iu own telecommunications producu and services and in doing 
so may establish independent relationships with end users of Reseller. 

H. Neither Party shall interfere with the right of any person or entity to obtain service directly from the other 
paw.  

1. Current telephone numbers may normally be retained by the end user. However, telephone numbers arc 
the property of the Company and arc assigned to the service furnished. Reseller has no property right to 
the telephone number or any other call number designation associated with smicer furnished by the 
Company, and no right to the continuance of service through any particular c c n d  office. The Company 
reserves the right to change such numbers, or the central office designation &isxiaced with such numbers, 
or both, whenever the Company deems it neccssKy to do so in the conduct of its business. 

J. The Company may provide any service or facility for which a charge is not established herein, as long as 
it is offered on the same terms to Reseller. 

K. Service is furnished subject to the condition that it will not be used for any unlawful purpose. 

L. service will be discontinued if any law enforcement agency advises that the service being used is in 
violation of the law. 

M. The Company can refuse service when it has  grounds to believe that service will be used in violadon of 
the law. 

N. The Company accepu no responsibility to any person for any unlawful act committed by Reseller or its 
end users as part of providing service to Reseller for purposes of resale or otherwise. 

0. The Company will cooperate fully with law enforcement agencies with subpoena and court orden for 
assistance with the Company's customers. Law enforcement agency subpoenas and court orden regarding 
end users of Reseller will be directed to Reseller. The Company will bill Reseller for implementing any 
requesrr by law enforcement agencies regarding Reseller end wrs. 

P. The characteristics and methob of o@on of any cu&its. facilitiu or quipment provided by any 
person or entity other than the Company shall not 

I .  hterfere with or impair service over any facilities of the Company, irs affiliates. or iu connecting 
and concurring carriers involved in iu service; 

2. C a w  damage to their plant: 

Vmion: April 24, I998 
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3 .  

4. 

Impair the privacy of any communications; or 

Create hazards to any employees or the public. 

Q. Reseller assumes the responsibility of notifying the Company regarding less than standard operuions with 
respect to services provided by Reseller. 

R Facilities andlor equipment utilized by BellSouth to provide service to Reseller remain the propmy of 
BellSouth. 

white page directory listings will be provided in accordance with regulations set fonh in Section A6 of 
the Geneml Subscriber Service Tariff and will be available for resale. 

T. BellSouth will provide customer record information to Reseller provided Reseller has the appropriate 
Le~er(s) of Authorization. BellSouth may provide customer record information via one of the following 
methods: US mail, fax. or by electronic interface. BellSouth will provide cwomer record information 
via US mail or fax on an interim basis only. 

S. 

1. ?.eseller agrees to compensate BellSouth for all BellSouth i n c d  e x p e n d i m  associated with 
providing wch information to Reseller. Reseller will adopt and adhere to the BellSouth guidelines 
associated .with each method of providing customer record information. 

All costs incumd by BellSouth to develop and implement operational interfaces shall be recovered 
from Rrxller who utilizes the services. 

2. 

U. @-zllSouth will provide certain selected messaging services to Reseller for m a l e  of messaging m i c e  
without the wholesale discount 

BellSouth’s Inside Wire Maintenance Plans may be made available for resale at mes. terms and 
conditions as set fonh by BellSouth and without the wholesale discount 

W. All costs incurred by BellSouth for providmg services to Reseller that an not covered in the BellSouth 
tariffs shall be recovered boom the Reseller who utilizes those services. 

V. 

IV. BellSouth’s Provision of Services to Reseller 

A. Reseller agrees rhat its resale of BellSouth sewices shall be as follows: 

1. The resale of telecommunications services shall be limited to uxrs and uses conforming to the 
class of service rcsmctions. 

To the extent Reseller is a telecommunications carrier that serves grearcr than S percent of the 
Nation’s presubscrilxd acccss lines. R c w l l a  shall not jointly market iu inrcrtATA scrvices with 
the telecommunications services purchased &om BellSouth pursuant to this Agreement in any of 
the states covered under this Agreement For the purposes of his subvcdoq ID jointly market 
means any advcniwmenS marketing effort or bjlling in which the telecommunications rervicu 
purchased fmm BellSouth for purposes of resate to customers and inurLATA M c a  off& by 
Reseller are packaged, tied. bundled. b u n t e d  or offered together in any way ID the cnd w. 
Such efforts include, but an not limited to. sales rcfernls, male anaagemrnq ala agencies or 
billing agreemenu. This subsection shall be void and of no effect for a particular sfau covered 
under this Agreement a of February 8. 1999 or on the dau BellSouth is authorized to offer 
intcrLATA services in that state. whichever is earlier. 

2. 

Vurion: Ani1 24.1998 

. 



3. 

4. 

5 .  

6. 

Hotel and Hospital PBX service arc the only telaominunications services available for raale tn 
HoteVMorel and Hospital end users. respectively. similarly. Access Line S m i c e  for Customer 
Provided Coin Telephones is h e  only local service available for resale to Independent Payphone 
Rovider (IPP) customers. Shared Tenant Smicc  customers can only be sold those 
telecommunications services available in the Company's A23 Shared Tenant Service Tariff. 

Reseller is prohibited from furnishing both flat and measured rate m i c e  on the same businerr 
premises to the same subscribers (end wn) as stated in A2 of the Company's Tariff except for 
backup service as indicated in the applicable state tariff Section AS. 

If telephone service is established and it is subsequently determined hat the class of service 
restriction has been violated. Reseller will be notified and billing for that service will be 
immediately changed to the appropriate clasr of service. Service charges for changes between 
c1ass of service. back billing, and interest as described in this subsmion shall apply at the 
Company's sole discretion. Interest at a rate as set fonh in Section A2 of the General Subscriber 
Service Tariff and Section 62 of the Private Line Service Tariff for the applicable state. 
compounded daily for the number of days bom the back billing dak to and including the dak that 
Reseller actually makes the payment to the Company may be assessed. 

The Company reserves the right to periodically audit services purchased by Reseller to establish 
authenticity of use. Such audit shall not occur more than once in a calendar year. Rexller shall 
make any and all records and data available 10 the Company or the Company's auditon on a 
reasonable basis. The Company shall bear the COR of said audit 

B. Resold services can only be used in the same manner as specified in the Company's Tariff. Resold 
services arc subject to the same terms and conditions as arc specified for such sewices when furnished 10 
an individual end w r  of the Company in the appmpriarc section of the Company's Tariffs. Specific 
tariff features. e.g. a usage allowance per month. shall not be aggregated acmss multiple resold services. 
Resold services cannot be used to aggregate mffk born more than one end w r  customer except as 
specified in Section A23. of the Company's Tariff referring to Shared Tenant Service. 

Reseller may resell services only within the specific resale service area as d e h e d  in its cemficate. 

Telephone numbers uansmined via any resold m i c e  fearurr arc intended solely for the use of the end 
user of the feature. Resale of this information is prohibited 

No patenc. copyrighS trademark or other proprieery right is licensed. granted or othemise uansfemd by 
this Agreement Reseller is strictly prohibited born MY use. including but not limited to sales. marketing 
or advertising. of any BellSouth name or pademark 

C. 

D. 

E. 

V. Maintenance of Services 

A. Reseller will adopt and adhere to the standards conc&ed in the applicable &IISouth Work Center 
Interface Agreement regarding maintenance and inmIIation of servicc 

Services resold under the Company's Tariffs and facilities and equipment pmvided by the Company shall 
be maintained by the Company. 

Reseller or its end users may not rearrange. move, diW0nn-s. m o v e  or arrrmpt to repair MY facilities 
owned by the Company, other than by connection or disconnection to any interface means used, except 

B. 

C. 

. with the written consent of the Company. 
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D. Reseller accepts responsibility to notify the Company of SiNatioN that arise that may mult  in a m i c e  
problem. 

Reseller will be the Company's single point of contact for all repair calk on behalf of Reseller's end 
users. The parties a p e  to provide one another with toll-free contact numben for such purposes. 

Reseller will contact the appropriate repair centers in accordance with p d u r e s  estEblishcd by the 

E. 

F. 
Company. 

For all repair requests. Reseller accepts responsibility for adhering to the Company's prcscreening 
guidelines prior to referring the trouble to the Company. 

The Company will bill Reseller for handling troubles that are found not to bc in the Company's network 
pursuant to its standard time and material charges. The smdard time and material charges will be no 
more than what BellSouth charges to its retail customern for the same services. 

The Company reserves the right to contact Reseller's customen, if deemed necessary. for maintenance 
purposes. 

VI. Establishment olScrviee 

C. 

H. 

1. 

A. AfIcr receiving certification as a lwa. exchange company from b e  appropriate regulatory agency, 
Reseller will provide the appropriate Company service center the nccssuy docummation to enable the 
Company to establkh a masttr account for Reseller. Such documentadon shall include the Application 
for Master Accoun~ proof of authority to provide telecommuuiations smica, an operaring Company 
Number ("OW")  assigned by h e  National Exchange Carrim Awocion (WECA") and a tax 
exemption certificate. if applicable. When necessary deposit requirements arc  me^ the Company will 
begin caking orders for the resale of service. 

Service orders will be in a standard format designated by the Company. 

When notification is meived from Reseller that a t m n t  cutomcr of the Company will subscribe to 
Reseller's service. s a d a r d  service order intervals for the appropriate class of service will apply. 

The Company will not r q u k  end u y r  c o n h a t i o n  prior to establishing m i c e  for Reseller's md user 
customer. Rescller must however, be able to demonstxatc end user auborization upan request. 

Reseller will be the single point of contact with the Company for all subsequent ordering activity 
resulMg in additions or changes to resold services except that the Company will accept a request directly 
from the end user for conversion of the end user's service from Racller to the Company or will accept a 
request €rom another OLEC for convcnion of the end user's service from Rerellcr to the other LEC. The 
Company will oat@ Reseller tbac such a request bas becn p m u s w d  

If the Company determines that an unauthorized change in local v n i c c  to Rewller has occurred, the 
Company will reestablish sewice with the appropriate local smicc provida and will arress Rcscller as 
the OLEC initiating b e  unauthorized change, the unaurhorizcd change charge described in F.C.C. Tariff 
No. I ,  Section 13. Appropriate non-recurring charges. & set farh in scrtioa A4. of rhc Cenml 
Subxnber Servisc Tariff. will also be arsessed 10 Roella .  Thev chug= on k adjusted if RaeUer 
provides satisfactory pmof of authorization. 

In order to safeguard its intcrcsr. the Company reserves the right to secure the acwuot with a suitable 
form of security deposit unless satisfactory credit bas already boa established 

8. 

C. 

D. 

E. 

F. 

C. 
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I .  Such security deposit shall take the form of an irrevocable Letter of Credit or other forms of 
security acceptable to the Company. Any such security deposit may be held during the 
continuance of the service as security for the payment of any and all amounu accruing for the 
service. 

If a security deposit is required. such security deposit shall be made prior to the inauguration of 
s e rv i c e. 

Such security deposit may not exceed IWO months' estimated billing 

The fact that a security deposit has been made in no way relieves Reseller h m  complying with 
the Company's regulations as to advance paymenu and the prompt payment of bills on 
presentation nor docs it constitute a waiver or modification of the regular practices of the 
Company providing for the discontinuance of service for non-payment of any sums due the 
Company . 

The Company reserves the right to increase the security de-prit requirements when, in its sole 
judgment circumsrances so warrant and/or gross monrhly billing has increased beyond the level 
initially used to determine the security deposit 

In the event that Reseller defaulu on its account service to Reseller will be terminated and any 
security deposits held will be applied to its account 

In the case of a cash deposit. interest at a ratc as set forrh in the appropriate BellSouth tariff shall 
be paid to Reseller during the continuance of the security deposit. Interest on a security deposit 
shall accrue annually and, if quested.  shall be annually credited to Reseller by the a c m l  date. 

2. 

3. 

4. 

5.  

6. 

7. 

WL Payment And Billing Arrangements 

A. When the initial service is ordered by Reseller. the Company will establish an accounts receivable master 
account for Reseller. 

B. 

C. 

The Company shall bill Rcwller on a currmt basis all applicable charges and credits. 

Payment of all charges will k the rtspomibiiity of Rexllcr. Reseller shall make payment to the 
Company for all services billed The Company is not rcspocuible for paymeno not rcceived by Rewller 
&om Rewller's customer. The Company will not become involved in billing disputes that may arise 
between Reseller and its cusIDmcr. Payments made to the Company as payment on account will be 
credited to an accounts ttceivable master account and not to an end user's account. 

The Company will rendn bills each month on mablished bill days for each of RexlWs accounts. 

The Company will bill Rescller. in advance. charges for all services to be provided during the ensuing 
billing period except charges associated with service usage. which charges will be billed in m a n .  
Charges will be calculated on an individual end UICT account level, including, if applicable, any charges 
for usage or usage allowances. BellSouth will also billall charges. including but not limited IO 91 I and 
E91 I charges, telecommunications relay charges, and k c h w  feu, to Rcseller. 

The payment will be due by the ne= bill datc (i.c., m e  date in the following month a the bill daw) and 
b payable in immediately available funds. Payment is considcrrd to have been made when received by 
the Company. 

0. 

E. 

F. 

Vaion: April 14 I998 
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I. If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday. the 
payment due daw shall be the fvrt non-Holiday day following such Sunday or Holiday. If the 
payment due dace falls on a Sacurday or on a Holiday which is observed on Tuesday, Wedneday. 
Thursday. or Friday, &e payment due date shall be the last non-Holiday day preceding such 
Saturday or Holiday. If payment is not received by the payment due date. a late payment penalty. 
as set fonh in I. following. shall apply. 

G. Upon prwf of tax exempt certification from Reseller. the total amount billed to Reseller will not include 
any taxes due fium the end wr. Reseller will be solely responsible for the comph-u .  mcking. 
reporting and payment of all federal, state andor local jurisdiction taxes associated with the sewices 
resold to the end user. 

As the customer of record. Reseller will be responsible for, and remit to the Company, all charges 
applicable to its resold services fw emergency services (E91 I and 91 I) and Telecommunications Relay 
Service (TRS) as well as any other charges of a similar nature. 

If any portion of the payment is received by the Company after the payment due date as xt fonh 
preceding, or if any portion of the payment is received by the Company in funds thaC are not immediately 
available to the Company, then a late payment penalty shall be due to the Company. The late payment 
penalty sh; 'I 'x the ponion of the payment not received by the payment due date times a late factor. The 
late factor jhall be as set forth in Section AZ of the General Subscriber Service Tariff and Section B2 of 
the Private Line Service Tariff. 

Any switched access charges acsociatcd with interexchange carrier access to the mold  local exchange 
lies will be billed by, and due to, the Company. No additional charges are to be a w e d  to Reseller. 

The Company will not perform billing and collection services for Reseller as a result of the execution of 
this A p e m e n r  Requests by the Reseller for assismce with billing services should be refemd to the 
appropriate entity or operational p u p  withii the Company. 

Pursuant to 47 CFR Section 51.617, the Company will bill Reseller end UYT common line charges 
identical to the end user common line charges the Company bills its end wn. 

M. In general. the Company will not become involved in disputes beween Raeller and Rewller's cad user 
customen over mold services. If a dispute does arise that cannot be sealed without the involvemeat of 
the Company, Reseller shall COOM the designated Service Center for molutioo. The Company will 
make ever, effon to assin in the resolution of the dispute and will work with Reseller to molve the 
matter in as timely a manner as possible. Reseller may be required to submit documentatioa to 
subnantiate the claim. 

H. 

L 

J. 

K 

L 

VIE Dircoatiounace olService 

A. The procedures for discontinuing service to an end user are as follows: 

I. Where possible. the Company will deny servics to Reseller's end user oa behalf of, and at the 
request of, Reseller. Upon resfomion of the end use13 service, renod charges will apply and 
will be the responsibility of Reseller. 

At the rqucst of Reseller. the Company will disconnect a Reseller cnd w r  customer. 

All requesu by Reseller for denial or disconnection of an end user for nonpayment must be in 

2. 

3 .  
writing. 

S p m  Debt Saicn Cotpodan 
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4. Reseller will be made solely responsible for notifying the end user of the proposed disconnection 
of the service. 

The Company will continue to pmccw calls made to the AMOYMCC Call Center and will advise 
Reseller when it is detennined that annoyance calls are originated from one of their end user's 
locations. The Company shall be indemnified, defended and held harmless by Reseller and/or the 
end user against any claim. loss or damage Kising from providing this information to Reseller. It 
is the responsibility of Reseller to take the comctive anion necessary with iu customefi who 
m&c w n v ' y  calls. Failure to do so will result in the Company's discon-cting the end user's 
service. 

I 

5.  

6. The procedures for discontinuing service to Reseller are a follows: 

I .  The Company reserves the right to suspend or terminate service for nonpayment or in the event of 
prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any other 
violation or noncompliance by Reseller of the rules and regulations of the Company's Tarif%. 

If payment of account is not received by the bill day in the month aAer tbe original bill day, 
BellSouth may provide wrinen notice to Reseller that additional applications for service will be 
refused and that any pending orders for service will not be completed if payment is not rccc'ved by 
the fitteenih day following the date of the notice. In addition BellSouth may. at the same t h e .  
give thirCy days notice to the person designated by Rexller to receive notices of noncompliance, 
discontinue the provision of existing services to Reseller at any time thereafter. 

In the case of such discontinuance, all billed charges. as well as applicable termination charges, 
shall become due. 

If BellSouth does not discontinue the provision of the services involved on the date specified in the 
the days notice and Reseller's noncompliance continues. nothing contained herein shall 
preclude BellSouth's right to discontinue the provision of the services to Reseller without funher 
notice. 

If payment is not received or anangemenu made for payment by the date given in the winen 
notification, Reseller's services will be discontinued. Upon discontinuance of service on a 
Reseller's account. service to Reseller's end USCIS will be denied. The Company will alsa 
reestablish service at the request of the end u e r  or Reseller's upon payment of the appropriate 
connection fee and subject to the Company's normal application p r o d u r n .  Reseller's is solely 
responsible for notifying the end user of the proposed diwonneaion of the service. 

If within fifteen days after an end w f s  service has been denied no contact has been made in 
reference to restoring service, the end wr's service will be disconnected. 

2. 

3. 

4.  

5.  

6. 

lX. Lmbility 

A. The liability of the Company for damages arising out of misnrka. omissions, intcrmptions. preemptions. 
delays errors or defecu in mnsmission. or failures or defects in facilities furnished by the Company, 
occurring in !he c o w  of furnishing service or other facilities and not caused by the negligence of 
Rexller, or of the Company in hiling to maintain proper srandards of maintenance and opemion and 10 
exercise reasonable supervision shall in no event exceed an mounc quivalent to the proportionate 
charge IO Reseller for the period of service during which such mistake. omission. interruption, 
preemption. delay, error or defect in nansmission or defect or failure in facilities occur. The Company 
shall not be liable for damage arising out of mistakes. omission. intcrmptions. preemptions. delays. 
or defects in nansmissioo or other injury, including but not limited to injuria to pmonr or property kom 

VSniOn: A w l  14.1998 



voltages or c m t s  transmitted over the service of the Company, (I) caused by customer-provided 
equipment (except where a contributing cause is the malfunctioning of a Company-provided coM&g 
arrangement. in which event the liabiliry of the Company shall not exceed an amount qual to a 
proportional amount of the Company billing for the period of service during which such mistake. 
omission, interruption. preemption. delay, e m r ,  defect in nansmission or injury occum). or (2) not 
prevented by customer-provided equipment but which would have becn orevented had Company- 
provided equipment been w d .  

The Company shall be indemnified and saved harmless by Reseller against any and all claims, actions. 
causes of ac:im. damages, liabilities. or demands (including the costs, expel~j=s and reasonable anotneys' 
fees. on account thereof) of whatever kind or nature that may be made by any third party as a result of the 
Company's furnishing of service to Reseller. 

The Company shall be indemnified, defended and held harmless by Reseller andor the end w r  against 
any claim, loss or damage arising from the use of services offered for resale involving: 

6. 

C. 

I .  Claims for libel, slander. invarion of privacy or infringement of copyright arising bom Rexllets 
or end user's own communications. 

Claims for patent inbingcment arising from acu combining or using Company services in 
connection with facilines or equipment h i s h e d  by the end w r  or Reseller. 

All other claims arising out of an act or omission of Reseller or its end w r  in the course of using 
services. 

2. 

3 .  

D. Rexller accepts responsibility for providing access for maintenance purpcses of any service mold under 
the provisions of this Tariff. The Company shall not be responsible for any failure on the pan of Reseller 
with respect to any end user of Reseller. 

X. Treatment of Proprietary and Confidential Information 

A. Both panics agree that it may be necessary to provide each other during the term of this Agreement with 
cenain confidential information. including uade s6cmt information, including but not liiitcd to, technical 
and business plans. technical information, proposals. specifications. drawings. procedures. cus:omer 
account data and like information (hereinafter collectively r e f d  to = "Information"). Both parties 
agree that all Information shall either be in writing or other mngiilc format and clearly marked with a 
confidential, private or proprietary legend, or, when the Information is conununicatrd orally, it shall ais0 
be communicated that the lnformation is confidential. privau or propriemy. fbe Information will be 
returned to the owner within a reasonable time. Both panics agree that the Information shall not be 
copied or reproduced in any form. Both parties agree to mcive  such Informarion and not dwlosc such 
Information. Both p d e s  agree to protect the Information received &om distribution. disclosure or 
dissemination to anyone except employees of the parties witb a need to know such Informarion and 
which employees agree to be bound by the terms of this Seaion. Both panics will use tbe same standard 
of care to protea Information received as they would use to protect their own confidential and 
proprietary Information. 

Notwithstanding the foregoing. both parties agree that there will be no obligation to protea any portion 
of the Information that is either. I )  made publicly avaikbk by tbe owner of the Information or lawfully 
dirclosed by a nonparty to this Agrccmenr; 2) lawfully obmined iium any source other than the owner of 
the Information; or 3) previouly h o r n  to the receiving pany without an obligation to keep it 
.confidential. 

B. 
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XI. Raolution of  Dbputa  

Except as othmise  stated in this Agreement, the parties agree thu if any dispute ariw as to the 
interpretation of any provision of this Agreement or as to the proper implementation of this Aarccmmt, either Party 
may petition the Commission for a resolution of the dispute. However. each pury reserves any rights it may have to 
seek judicial review of any ruling made by the Commission cancerning this Agreemenr 

XII. Limitation of Gse 

The panics agree that this Agreement shall not be proffered by either pany in another jurisdiction as 
evidence of any concession or as a waiver of any position taken by the other pany in that jurisdiction or for any 
other purpose. 

XIII. Wsiven 

A failure or delay of either Party to enforce any of the provisions hercot to cxerckc any option which is 
h m i n  provided, or to require performance of any of the provisions hereof shall in no way be wnnnted to be a waiver 
of such provisions or options, and each Party, nowithstanding such failurr shall have me right rhertaflcr to insin upon 
the spccific performance of any and all of the pro! isions of this A ~ W I X U L  

XIV. Governing Law 

This Agreement shall be governed by. and consmed and enforced in accordance with, the laws of the State 
of Georgia, without regard to its conflict of laws principles. 

XV. Arm's Length Negotiations 

This Agreement was executed after arm's length negotiations betwea the undersigned parties and rrfleccr 
the conclusion of the undersigned that this Agreement is in the best intcraa of all partia. 

XVI. Notica 

A. Every notice. consent, approval. or other communications required or contemplated by this Agreemeat 
shall be in writing and shall be delivered in person or given by m e  prepaid mail. ad&= to: 

BellSouth Telecommunications. Inc. Spartan Debt Services Corporation 

CLEC Account Team 
3535 Colonnade Parkway 
Room WE1 
Birmingham. AL 35243 

Jam- Peacock President 
2920 Lake Colony Drive 
Suite 8 
Norcrms. GA 30071 

or a! such other address as the intended recipient previously shall have designated by written notice to the other 
P W .  

B. Where specifically required. notices shall k by certified or rcgkmcd mail. Unless otherwise provided in 
this AgreemenL notice by mail shall be effective on the dace it is officially recorded as delivered by rtnrm 
receipt or equivalent, and in the absence of such mord of delivery, it shall be presumed to have been 
delivered the fifth day. or next business day after the fiRh day, a k r  it was deposited in the mails. 
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To 111 whom these presents shall come, Greetings: 

I, ELAINE F. MARSHALL, Secretary of State of the State of North 
Carolina, do hereby certify the following and hereto attached to be a true copy of 

ARTICLES OF INCORPORATION 

OF 

SPARTAN COMMUNICATIONS CORPORATION 
OF NORTH CAROLINA 

the original of which was filed in this office on the 7Ih day of January, 1999. 

IN WITNESS WHEREOF, I have hereunto 
set my hand and afEccd my official seal at the 
City of Ralcigb this P day of January. 1999. 

: w- c 
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* STATE OF NORTH & O ~ A  n 

ARTICLES OF INCORPORATION 

~parment  of clrc s c r e l ~  of sate 

Punmat to Sation 55-2-02 of the Garcrrl StrarrcJ ofNorth Camliaq thc rmderJigncd d o a  
these Articles of Incorporation for the purpose of knming a bwincy corporation. 

2. The number of shares tht corporation is authorized to issue is: 
1 be: (check either a or b )  

2ocvrs 00 0 

a. dcsigaatcd as common stock; or 

b.- divided into classes or series within a class as provided in the attached schedule, 

with the information required by N.C.G.S. Section 55-601. 

3. The shcet addm and county of the initial registered office of the corporation is: 

Number and S t m t  3-C 

City, State, Zip Code 

4. The mailing address ifdi&ent from the a d a i ~ ~ ~  of the initial registered office is: .’ 

5. 

6. 

The name of the initial reginad agcnt is: *a 
A n y  other provisions which the corporation elects to include arc attached. 

F. 
I 

7. The name and 

8. 

This the- -my of - 

These articles will k effective upon filing, unless a date and/or time is specified: 
/;L / e  98  

* 19-. 

‘‘OrrS: 
Filing fee is SIZS. T h i s  dccumenc and one exact or Confanned cow of c h a e  articles must be filed wtth [he S c e m U y  of 
S U U .  (Rev& October. 1997) 

c o m t u n o l v s  DIVISION 300 N. SALISBURY ST. RALEIGH. Nc 276OSSW 
, 





XVII. Amendments 

This Agreement may be amended at any time upon WIiKCn agreement of both pmia .  

XWIL Entire Agreement 

This Agreement %IS forth the enrire understanding and supersedes prior agreements beween the parties 
relating to the subject mamr contained herein and m e g a  a11 prior discussions beiween them, and neither pany shall 
be bound by any detmition, condition. provision. represatation. warranty. covenant or pmmix other than a 
expressly stated in this Agreement or as is contemporaneously or subsequently set forrh in Writing and executed by a 
duly authorized officer or reprrsenrarive of the party to be bound thereby. 

NAME: 
Prir .ed Name 

TITLE: Director 

DATE: 

DUPLICATE ORIGLNAL 

NAME: Jama Peacock 
Printed Name 

TlTLE: President 

sppcm Deft h i a a  Corporrloa 
P8ge 12 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by Reseller for the purpovs of rcule to Rexllcr 
end USCK shall be available at the following discount off of the mail me. 

In the case of a cross boundary situation, the discount which applies is rhe d w u n r  applicable to the location of 
the end w r ' s  ccntnl office. 

** In Tmncssn. if ALEC provides its o w  operator services and directory services, &e diwount shall be 21 .56% 
ALEC must provide wrhcn notification to &IISouth within 30 days prior to providmg io o w  operator services 
and directory services to qualify for the higher discount rare of 21.56%. 

OPERATIONAL SUPPORT SYSTEMS (OS) RATES 

Vcoion: April 24, 1998 
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EXHZBITB 

Applicabk Nota: 

Crmdfathcred senice CM k mold only to exking ~bniben of the g n a d f a h d  service. 
where availablc for d e .  promotions will be mdc available only to md uyl~ who would have qualified for 

In TCMCSSCC, long-term r-omotioai (offercd for more than niucy (90) days) may k obfAincd u one of the following nus: 
the promotion had it bem pmvided by &IlSouth dirmly. 

(a) the natcd tariff rate. l e y  the wholesale diwounc 
(b) the promotional ntc (the promotional ru o f f 4  by &IISouth will not be diwouotcd hYrhn by the wholesale discount ru) 

LifcliarLink Up rmiccs may k o f f e d  only to those mbrcribar who mcn the Critcna thu BellSouth currmlly applies to Nbscnbers 
of ~Acw services. In Tcnnawr. R c ~ l l e r  shall purchsrc &IISoutb's Message Ruc Savisc u the nucd bff me. la the wholcsalc 
diwounr Rcwllcr mun further discount the wholesale M a u g e  Rxc Service to LifeLinc cUSlOrnm with a discount which k no Icp 

than the minimum discaunt that BellSouth now pmvidcz Revl la  is rrsponsible for recovering the Subsaibcr Line cbage born tk 
National Exchange Carrien Association in-e toll vnlemcnt pool just L( &IISouth docs today. The maximum ntc Ibu 
R a e l l n  may charge for LifeLinc Service shall bc cappel u the flu d l  ntc o f f d  by BellSouth. 
In Louisiana and Mississippi. all Contract Semi= Arno(cmcmtr a&d into by BcllSouth or tmninrting after the d & v e  diuc of thc 
Commission Order (In28/97 for LA and 3/10197 for MS) will be subjea to d e  without the wholeale diccoun~ All CSAt which UT in 
place Y of the effective dae of the Commisioo orda  (IR&'97 for U and 311oF)7 for MS) will not k eligible for d e .  

Vcnion: A m 1 2 4  1991 
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EXHIBIT B 
Page 2 or2 

6 In No& Carolina, Coama Sewice ArnagemtaU enured into by BellSauth before April 15,1997. dull be subja to d e  
u no discounr while &11South CSAr entered into rl\n rhu due dull be N b j a  to resale with the diwounr 

7 Some of BcllSoulh's l a d  ach.nge and toll tclscommunicuionr services uc nor available in cauin mud offices and arcas. 
8 AdWatchSM Service is Mffcd s BellSouth@ AM V i d  Number Call Dcrail Service 
9 ExclLiions for NI I t 9 1  l e 9  I I uc also applicable to equipment arvxiakd wirh the service 

Venion: ~pr i l24 ,  1998 
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SYNOPSIS 

Pursuant to Sections 251 and 252 of the Telecommunications Act of 1996, BellSouth is 
filing an executed Resale Agreement by and between BellSouth Telecommunications, 
Inc. and Spartan Debt Services Corporation. 

The term of this Agreement shall be two years beginning M a y  6, 1998. This Agreement 
shall automatically be renewed for two additional one-year periods unless either party 
indicates its intent not to renew the Agreement. 
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SPARTAN COMMUNICATIONS CORPORATION 3F' NORTH CAROLINA 
LOCAL EXCHANGE SERVICES TARIRF 

FLORIDA NO. I 
ORIGINAL PAGE NO. 1 

TITLE PAGE 

FLORIDA LOCAL TELECOMMUNICATIONS TARIFF 

OF 

SPARTAN COMMUNICATIONS CORPORATION 

OF 
NORTH CAROLINA 

THIS tariff filled with the 
Florida Public Service Commission, 

contains the terms, and conditions applicable to 
Local Exchange Services within the State of Florida 

offered by Spartan Communications Corporation of North Carolina 

1SSUED:July 30,1999 
Issued By: James E. Peacock, President 

5 19 North Federal Street, Parkade Building, Suite 2 1 1 
Camden, NJ 08103 
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SPARTAN COMhlUNlCATlONS COWRATION 
LOCAL EXcHAN(;Y. SERVICES TARIFF 

OF NORTH CAROLINA PWRlDA NO. 1 
ORIGINAL PAGE NO. 2 

TARIFF FORMAT 

A. 
are numbered sequentially. When a new sheet is added between sheets already in effect, a decimal 
is added. For example, a new sheet added between sheets 5 and 6 would be 5.1. 

B. 
comer of each page. These numbers are used to determine the most current sheet version on file 
with the commission. For example, the 5th revised sheet 5 cancels the 4th revised sheet 5. 
Consult the check sheet for the sheet currently in effect. 

C. 
Each level of couing is subservient to the higher level: 

SHEET NUMBERING - Sheet numbers appear in the upper comer of the page. Sheets 

SHEET REVISION NUMBERS - Revision numbers also appear in the upper right 

PARAGRAPH NUMBER SEQUENCE -There are nine levels of paragraph coding. 

1. 
1.1 
1.1.1. 
1.1.1.A. 
1.1.1.A. 1 
1.1.1.A. l.(a) 
l.l .l .A. I.(a).I. 
I.l.l.A.I.(a).L(i). 
l.l.l.A.l.(a).I.(i).(l). 

D. CHECK SHEETS - When a tariff filing is made with the commission, an updated Check 
Sheet accompanies the tariff tiling. The Check Sheet lists the sheets contained in the tariff, with a 
cross reference to the current revision number. When new sheets are added, the Check Sheet is 
changed to reflect the revision. All revisions made in a given fling are designated by an asterisk 
(*), There will be no othe. symbols used on this page if these are the only changes made to it 
(Le., the format, etc. remain the same, just revised revision levels on some sheets.) 

1SSUED:July 30,1999 
Issued By: James E. Peacock, President 

519 North Federal Street, Parkade Building, Suite 21 1 
Camden, NJ 08103 
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SPARTAN COMMUNICATIONS CORPORATION OF NORTII CAROLINA 
LOCAL EXCllANCESERVlCeSTARlPF 

h 

FLQRIDA NO. 1 
ORIGINAL PAGE NO. 3 

APPLICATION OF TARIFF 

This tariff contains the regulations applicable to the provision of local exchange 
telecommunications service by Spartan Communications Corporation of North Carolina within 
the State of Florida. 

1SSUED:July 30,1999 
Issued By: James E. Peacock, President 

5 19 North Federal Street, Parkade Building, Suite 21 1 
Camden, NJ 08 103 
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SPARTAN COMMUNICATIONS CORPORATION OP NORTll CAROLINA 
LOCAL WCUANGE SERVICES TARIFF 

FLORIDA NO. I 
ORIGINAL PAGE NO. 4 

TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the Spartan Communications Corporation of 
North Carolina Customer’s location to the carriers switching center or point of presence. 

Authorized User - A person, firm, corporation, or any other entity authorized by the customer to 
communicate utilizing the company’s service. 

Carrier or Company - Whenever used in this tariff, “Carrier”, “Company”, or “SCC” refers to 
Spartan Communications Corporation of North Carolina unless otherwise specified or clearly 
indicated by the context. 

Commission - Florida Public Service Commission. 

Customer - The person, firm, corporation, or other entity which orders, conceals, amends, or 
uses service and is responsible for payment of charges and compliance with the company’s tariff. 

ILEC - The Incumbent Local Exchange Carrier. 

Spartan communications Corporation of North Carolina or SCC - used throughout this 
tariff to mean Spartan Communications Corporation of North Carolina unless clearly indicated 
otherwise by the text. 

LEC - Local Exchange Company 

Local Exchange Services - ‘Telecommunications services hmished for use by end-users in 
placing and receiving local telephone calls within local calling areas. 

ASR - Access Service Request 

Person-to-Person Calling - An operator-assisted service whereby the person originating the call 
specifies a particular person to be reached, or a particular station, room number, department, or 
office to be reached through a PBX attendant. Charges may be billed to the called party, a third 
number, a credit card, a calling card or designated third party station. 

Resold Local Exchange Service - A service composed of the resale of exchange access lines and 
local calling provided by other authorized Local Exchange Carriers, in combination with 
company-provided usage services, miscellaneous services or interstatdinternational services. 

1SSUED:July 30,1999 
Issued By: James E. Peacock, President 

519 North Federal Street, Parkade Building, Suite 21 1 
Camden, NJ 08103 
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SPARTAN COMMUNICATIONS CORPORATION OF NORTH CAROLINA 
LOCAL EXCHANGE SERVICES TARIFF 

h 

FLORIDA NO. 1 
ORIGINAL PAGE NO. S 

TECHNICAL TERMS AND ABBREVIATIONS, CONT 

Station-testation Calling - A service whereby the originating end user requests the assistance 
of a company operator to place or bill the call. Calls billed collect or to a telephone 
company-issued calling card or to an authorized credit card are Operator-Station calls unless the 
call is placed on a Person-to-Person basis. Automated calling card calls are not Operator-Station 
calls. Calls may be dialed with or without the assistance of a company operator. Collect calls to 
win telephones and transfers or charges to third telephones that are coin telephones will not be 
accepted. 

1SSUED:July 30,1999 
Issued By: James E. Peacock, President 

5 19 North Federal Street, Parkade Building, Suite 21 1 
Camden, NJ 08 103 



SPARTAN COMMUNICATIONS CORPORATION OF NORTH CAROLINA 
LOCAL EXCHANGE SERVICE5 TARIFF 

FLORIDA NO. 1 
ORIGINAL PAGE NO. 6 

SECTION 1 - RULES AND REGULATIONS 

1.1 Undertaking of Spartan Communications Corporation of North Carolina 

Spartan Communications Corporation of North Carolina (SCC) offered pursuant to this 
tariff are hrnished for L o 4  Exchange Service among specified points with;- 7 Local 
Calling area. SCC will offer services over resold facilities. 

SCC installs, operates, and maintains the communcations services provided hereinunder 
in accordance with the terms and conditions set forth under this tariff. SCC may act as 
the Customer’s agent for ordering access connection facilities provided by other carriers 
or entities as required in the commission’s rules and orders, when authorized by the 
customer to allow connection of a customer’s location to the SCC network. The 
customer shall be responsible for all charges due for such service arrangement. 

The company’s services and facilities are provided on a monthly basis unless otherwise 
indicated, and are availahle twenty-four hours per day, seven days per week. 

1.2 Limitations 

1.2.1 Service is offered subject to the availability of the necessary facilities and 
equipment, and subject to the provisions of this tariff. 

1.2.2 SCC reserves the right to discontinue or limit service when necessitated by 
conditions beyond its control, or when the customer is using service in 
violation of provisions of this tariff, or in violation of the law. 

1.2.3 All facilities provided under this tariff are directly controlled by SCC and the 
customer may not transfer or assign the use of service or facilities with the 
express written consent of the company. Such transfer or assignment shall only 
apply where there is no interruption of the use or location of the services or 
facilities. 

1.2.4 Prior written permission from the company is required before any assignment 
or transfer. All regulations and conditions contained in this tariff shall apply 
to all such permitted assignees or transferees, as well as all conditions of 
service. 
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SECTION 1 - RULES AND REGULATIONS,CONT 

1.3 Use 

Services provided under this tariff may be used for any lawful purpose for which the 
service is technicallv suited. 

1.4 Liabilities of SCC 

1.4.1 SCC’s liability for damages arising out of mistakes, interruptions, omissions, 
delays errors, or defects in transmission which occur in the course of furnishing 
service of facilities, in no event shall exceed an amount equivalent to the 
proportionate charge to the customer for the period during which the faults 
in transmission occur. 

SCC shall not be liable for claim or loss, expense or damage (including indirect, 
special or consequential damage) for any interruption, delay, error, omission, or 
defect in any service, facility, or transmission provided under this tariff, if caused 
by any person or entity other than SCC, by any malfunction of any service or 
facility provided by any other carrier, by an act of God, fire, war, civil 
disturbance, or act of government, or by any other cause beyond SCC’s direct 
control. 

SCC shall not be liable for, and shall be fblly indenmifled and held harmless by 
customer’s against any claim or loss, expense, or damage (including, indirect, 
special or consequential damage) for defamation, libel, slander, invasion, 
infringement of copy-right or patent, unauthorized use of any trademark, 
tradename, or service mark, unfair competition, interference with or 
misappropriation or violation of any contract, proprietary or creative right, 
or any other injury to any person, property entity arising out of the material, 
data, information, or other content revealed to, transmitted, or used by SCC 
under this tarif? or for any act or omission of the customer; or for any personal 
injury or death of any person caused directly or indirectly by the installation, 
maintenance, location, condition, operation, failure, presence, use or removal 
of equipment or wiring provided by SCC, if not directly caused by negligence 
of SCC. 

1.4.2 

1.4.3 

1.4.4 No agent or employee or any other carrier shall be deemed to be an agent or 
employee of SCC. 

1SSUED:July 30,1999 
Issued By: James E. Peacock, President 

519 North Federal Street, Parkade Building, Suite 21 1 
Camden, NJ 08103 



h 

SPARTAN COMMUNICATIONSCORPORATION OF NORTll CAROLINA 
L4JCAL WCIIANCP. SERWCeS TcWW 

FLORIDA NO. I 
ORIGINAL PAGE NO. 8 

SECTION 1 - RULES AND REGULATIONS, CONT. 

1.4 Liabilities of SCC, Cont 

1.4.5 SCC shall not be liable for any defacement of or damages to the premises of 
a cusLviner resulting from the hrnishing of service which is not the direct result 
of SCC’s negligence. 

1.5 Deposits 

1.5.1 SCC does not normally collect deposits from customers. However, deposits 
may be required from customers whose credit history is unacceptable or 
unavailable. Deposits are collected in accordance with the rules of the 
commission. 

1.6 Advance Payments 

Recurring Charges: Customers flom whom SCC feels an advance payment is 
necessary, SCC reserves the right to collect an amount not to exceed one (1) month’s 
estimated charges as an advance payment for service. This will be applied against the 
next month’s charges and a new advance payment may be collected for the next month. 

Non-Recurring Charges: SCC reserves the right to require pre-payment of non- 
recurring charges in such amount as may be deemed necessary by SCC. In addition, 
where special construction is involved, advance payment of the quoted construction 
charges may be required at the time of application for service. 

1.7 Taxes 

All state and local taxes (including but not limited to franchise fees, excise tax, sales 
tax, municipal utilities tax) are listed as separate line items and are not included in 
the quoted rates. 

1SSUED:July 30,1999 
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1.8 Equipment 

1.8.1 SCC’s facilities and service may be used with or terminated in Customer- 
Provided terminal equipznt or Customer-Provided communications systems, 
such as a PBX, key systems or pay telephone. Such terminal equipment shall 
be furnished and maintained at the expense of the customer, except as otherwise 
provided. The Customer is responsible for all costs at his or her premises, 
including personnel, wiring, electrical power, and the like, incurred in the use of 
SCC’s service. The customer is responsible for ensuring that customer-provided 
equipment c ~ ~ e c t e d  to SCC equipment and facilities is compatible with such 
equipment and facilities. 

1.8.2 SCC shall use reasonable efforts to maintain facilities and equipment that it 
furnishes to the Customer. The Customer may not, nor may the Customer permit 
others to disconnect, rearrange, remove, attempt to repair or otherwise interfere 
with any of the facilities or equipment installed by the company, except upon the 
written consent of SCC. 

1.8.3 Equipment SCC provides or installs at the Customer premises for use in 
connection with services SCC offers shall not be used for any purpose other 
than that for which SCC provided it. 

1.8.4 The Customer shall be responsible for payment of service charges, as set forth 
herein, for visits by SCC’s agents or employees to the premises of the Customer 
when the service difficulty or trouble report results fiom the use of equipment 
or facilities provided by any party other than SCC, including but not limited to 
the Customer. 

1.8.5 SCC shall not be responsible for the installation, operator or maintenance of 
any customer-provided equipment. Where such equipment is connected to the 
facilities furnished pursuant to this tariff, the responsbility of SCC shall be 
limited to the furnishing of facilities offered under this tariff and to the 
maintenance and operation of such facilities. Subject to this responsbility, SCC 
shall not be responsible for the transmission of signals by customer-provided 
equipment or for the quality of, or defects in, such transmission; or the reception 
of signals by customer-provided equipment. 

1SSUED:July 30,1999 
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SECTION 1 - RULES AND REGULATIONS, CONT. 

1.8 Equipment, eont 

1.8.6 Upon reasonable notification to the Customer, and at a reasonable time, SCC 
may make such tests and inspections as may be necessary to determine that the 
customer is complying with the requirements set forth in the section for the 
installation, operation and maintenance of customer-provided facilities, equipment 
and writing in the connection of such facilities and equipment to company 
provided facilities and equipment. 

1.8.7 Title to all facilties provided by SCC under this tariff shall remain in SCC’s 
name or in the name of the carrier supplying the services and facilities being 
resold. 

I .9 Instnllation 
Service is ii aidled upon mutual agreement between the Customer and SCC. 
The service agreement does not alter rates specified in their tariff. 

1.10 Payment for Service 

The Customer is responsible for payment of all charges for services and equipment 
hrnished to the customer or to an authorized user of the Customer by SCC. 
All charges due by the Customer are payable to SCC or to any agency duly 
authorized to receive such payments. Terms of payment shall be according to 
the rules and regulations of the agency and subject to the rules of regulatory 
agencies, such as the Florida Public Service Commission. 

SCC billing invoices will be considered correct and binding upon the customer 
if no written notice is received from the Customer within thirty (30) days of the 
date of the ’ woice. Adjustments to Customer’s bills shall be made to the 
extent circumstances exist which reasonably indicate that such changes are 
appropriate. 

Upon receipt of a billing inquiry, charges involved in the disputed element(s) 
of the invoice will be temporarily suspended pending resolution of the dispute. 
The Customer, however, remains responsible for the timely payment of the non- 
disputed elements of the invoice. 

1SSUED:July 30,1999 
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SECTION 1 - RULES AND REGULATIONS, CONT. 

1.10 Payment for Service, cont. 

E a  Customer is not satisfied with the Company’s response to an inquiry or 
request for credit, he or she may appeal to the Florida Public Service 
Commission for final resolution. 

1.1 1 

1.12 Cancellation by Customer 

Reserved for Future Use 

Customer may cancel service by providing 30 days written notice to the Company. 

1.13 Interconnection 

Service hrnished by SCC may be connected with the services or facilities 
of other carriers or enchanced service providers. The Customer is responsible 
for all charges billed by these entities for use in connection with SCC’s 
service. Any special interface equipment or facilities necessary to achieve 
compatibility between these entities is the responsibility of the Customer. 
Neither SCC nor any connection carrier participating in a service shall be 
liable for any act or omission of any other company or companies furnishing 
a portion of such service. 

1.14 Refusal of Discontinuance by Company 

1.14.1 

SCC may rehse or discontinue service under the following conditions 
provided that, unless otherwise stated, the Customer shall be given 7 days 
written notice to comply with any rule or remedy any deficiency: 

For non-compliance with or violation of any state, municipal, or 
Federal law, ordinance or regulation pertaining to telephone service 

1.14.2 For use of telephone service for any other property or purpose than that 
described in the application. 

For neglect or refusal to provide reasonable access to SCC or its agents 
for the purpose of inspection and maintenance of equipment owned by 
SCC or its agents. 

1.14.3 

1SSUED:July 30,1999 
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1.14 Refusal of Discontinuance by Company, cont. 

1.14.4 

1.14.5 

1.14.6 

1.14.7 

1.14.8 

1.14.9 

For non-compliance with or violation of Commission regulation or 
SCC’s rules and regulations on file with the Commission, provide seven 
days written notice is given before termination. 

For nonpayment of bills, including bills for any of SCC’s other 
communication services, provided that suspension or termination of 
service shall not be made without seven days written notice to the 
Customer, except in extreme cases. However, residential basic local 
service shall not be disconnected for nonpayment for at least 29 days 
from the date of the bill, and SCC has given Customer a written notice 
of the proposed disconnection at least five ( 5 )  days before the date of 
disconnection. 

Without notice in the event of Customer or Authorized User use of 
equipment in such a manner as to adversely affect SCC’s equipment or 
service to others. 

Without notice in the event of tampering with the equipment or services 
owned by SCC or its agents. 

Without notice in the event of unauthorized or fraudulent use of service. 
Whenever service is discontinued for fraudulent use of service, SCC 
may, before restoring service, require the Customer to make, at his or her 
own expense, all changes in facilities or equipment necessary to eliminate 
illegal use and to pay an amount reasonably estimated as the lost in 
revenues resulting from such fraudulent use. 

Without notice by reason of any other or decision of a court or other 
government authority having jurisdiction which prohibits SCC from 
furnishing such services. 

1SSUED:July 30,1999 
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SECTION 1 - RULES AND REGULATIONS, CONT. 

1.15 Inspection, Testing, and Adjustment 

Upon reasonable notice, the facilities provided by SCC shall be made available to 
SCC for tests and adjustments as may be deemed necessary by SCC for maintenance. 
No interruption allowance will be granted for the time during which such tests and 
adjustments are made. 

Tests, Pilots, Promotional Campaigns and Contest 

SCC may conduct special tests or pilot programs and promotions at its discretion to 
demonstrate the ease of use, quality of service and to promote the sale of its services. 
SCC may also waive a portion or all processing fees or installation fees for winners 
of contests and other occasional promotional events sponsored or endorsed by SCC. 
From time to time, SCC may waive all processing fees for a Customer. SCC will 
notify the Commission regarding specific promotions and contests. 

1.16 

1.17 Interruption of Service 

Credit allowances for interruptions of service which are not due to SCC’s testing or 
adjusting, to the negligence of the Customer, or to the failure of channels, equipment 
or communications systems provided by the Customer, are subject to the general 
liability provisions set forth in Section 1.4 herein. It shall be the obligation of the 
Customer to notify SCC immediately of any interruption in service for which a credit 
allowance is desired by Customer. Before giving such notice, Customer shall ascertain 
that the trouble is not within his or her control, or is not in wiring or equipment, if any, 
hrnished by Customer and connected to SCC’s terminal. Interruptions caused by 
Customer-provided or Company-provided automatic dialing equipment are not deemed 
an interruption of service as defined herein since the Customer has the option of using 
the long distance network via local exchange company access. 

Cost of Collection and Repair 

The Customeris responsible for any and all costs incurred in the collection of monies 
due the Carrier including legal and accounting expenses. Customer is also responsible 
for recovery costs of Carrier-provided equipment and any expenses required for repair 
or replacement of damaged equipment. 

1.18 

1SSUED:July 30,1999 
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1.19 

1.20 

1.21 

1.22 

1.23 

1.24 

SECTION 1 - RULES AND REGULATIONS, CONT. 

Returned Check Charges 

A fee of $27.00, or five percent of the amount of the check, may be charged for each 
check returned for insufficient funds. 

Service Implementation 

Absent a promotional offering, service implementation charges of $39.99 per service 
order will apply to new service order or to orders to change existing service for the 
business services listed in Section 2. 

Reconnection charge 

A reconnection fee of $39.99 per occurrence may be charged when service is 
re-established for custoniers who have been disconnected for non-payment, and is 
payable at the time that the restoration of suspended service and facilities is arranged. 

Operator Service Rules 

The SCC will enforce the operator service rules specified by the Commission and the 
FCC. 

Access to Telephone Relay Services 

Where required by the Commission, SCC will participate in telephone relay services 
for handicapped andor hearing impaired end users, and will comply with all regulations 
and requirements. SCC shall impose any monthly surcharge or any other related 
charge upon its local exhange telecommunications subscribers as may be required by 
state law. 

Access to Carrier of Choice 

End users of SCC’s local service shall have the right to select the interexchange 
telecommunications service provider (SCC) of their choice. The SCC should request 
coniirmationdverifications of choice from its customers no later than the date of 
submission of its first bill to the customer. SCCs should maintain signed letters of 
agency or confirmations of choice on file for use in- dispute resolution. 
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1.25 Directory Listings 

1.25.1 

1.25.2 

1.25.3 

1.25.4 

1.25.5 

1.25.6 

1.25.7 

SCC does not publish a directory of subscriber listings. SCC, 
however, does arrange for the Customer’s main billing number to be 
placed in the directory or directories of the dominant local exchange 
carrier. 

The rates and regulations specified herein for directory listings apply 
only to the alphabetical section for the directory. Listings are intended 
solely for the purpose of identifying subscriber’s telephone number and 
as an aid to the use of telephone service. 

The listings of subscribers, either without charge or at the rate specified 
within this tariff for other listings are arranged alphabetically and are 
not intended for special prominence of arrangement. In accepting 
listings as required by subscribers or prospective subscribers, SCC will 
not be a party to controversies between subscribers as a result of the 
publication of such listings in the directories. 

Listings must conform to SCC’s specifications with respect to the 
directories. SCC reserves the right to reject listings when in, its sole 
judgment, such listings would violate the integrity of SCC’s records 
and the directories, confuse individuals using the directory, or when the 
customer cannot provide satisfactory evidence that he is authorized to 
do business as requested. 

SCC reserves the right to limit the length of any listing to one line in the 
directory by use of abbreviations when, in its sole judgment, the clearness 
of the listing and the identification of the subscriber is not impaired. 

Generally, the listed address is the location of the subscriber’s place of 
business or residence. 

Liability of SCC due to directory errors and omissions is as specified 
in Section 1 of this tariE 
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SECTION 1 - RULES AND REGULATIONS, CONT. 

1.25.8 Generally, a business listing consists of a name or dual name, a 
designation descriptive of the subscriber’s business if not self-explanatory, 
the main listing is ordinarily the name of the individual, firm or corporation 
which contracts for the service or the name under which a business is 
regularly conducted. 

1.26 Special Construction 

Subject to the agreement of SCC and to all of the regulations contained in this tariff, 
special construction of facilities may be undertaken on a reasonable efforts basis at the 
request of the Customer. Special construction is construction undertaken: 

A) where facilities are not presently available, and there is no other requirement for 
the facilities so constructed; 

B) of a type other than that which SCC would “normally” utilize in the fbrnishing 
of its services; 

over a route other than that which SCC would normally utilize in the hrnishhg 
of its services: 

C) 

D) 

E) on a expedited basis; 

F) 

G) involving abnormal costs; or 

H) 

in a quantity greater than that which SCC would normally construct; 

on a temporary basis until permanent facilities are available; 

in advance of its normal construction 

1SSUED:July 30,1999 
Issued By: James E. Peacock, President 

519 North Federal Street, Parkade Building, Suite 21 1 
Camden, NJ 08103 



h A 

SPARTAN COMMUNICATIONSCORPORATION OF NORTll CAROLINA 
LOCAL BXCIIANCESERVICESTARlFF 

FLORIDA NO. 1 
ORIGINAL PAGE NO. 17 

SECTION 1 - RULES AND REGULATIONS, CONT. 

1.27 Universal Emergency Telephone Number Service (911,E911) 

1.27.1 This tariff does not provide for the inspection or constant monitoring of 
facilities to discover errors, defects, or malhnctions in the service, nor 
does SCC undertake such responsibility. 

1.27.2 91 1 information consisting of the names, addresses and telephone 
numbers of all telephone customers is confidential. SCC will release 
such information via the Data Management System only after a 91 1 call 
has been received, on a call by call basis, only for the purpose of 
responding to an emergency call in progress. 

1.27.3 the 91 I calling party, by dialing 91 1, waives the privacy afforded by non- 
listed amd non-published service to the extent that the telephone number, 
name, and address associated with the originating station location are 
hrnished to the Public Safety Answering Point. 

1.27 Universal Emergency Telephone Number Service (911, E911), eont. 

1.27.4 After the establishment of service, it is the Public Safety Agency’s 
responsibility to continue to verify the accuracy of and to advise SCC 
of any changes as they occur in street names, establishment of new 
streets, closing and abandonment of streets, changes in police, fire 
ambulance or other appropriate agencies’ jurisdiction over any address, 
annexations and other changes in municipal and county boundaries, 
incorporation of new cities or any other similar matter that may affect 
the routing of 91 1 calls to the proper Public Safety Answering Point. 
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1.27 Universal Emergency Telephone Number Service (911, E9ll),cont. 

1.27.5 SCC assumes no liability for any infringement, or invasion of any 
right of privacy of any person or persons caused, or claimed to be 
caused, directly or indirectly by the use of 91 1 Service. Under the terms 
of this tariff, the Public Safety Agency must agree, (except where the 
events, incidents, or eventualities set forth in this sentence are the result 
of SCC’s negligence, defend and hold harmless SCC from any and 
all losses or claims whatsoever, whether suffered, made, instituted, or 
asserted by the Public Safety Agency or by any other party or person, 
for any personal injury to or death of any person or persons, or for any 
loss, famage, or destruction of any property, whether owned by the 
customer or others. Under the terms of this tariff; the Public Safety 
Agency must also agree to release, indemnify, defend and hold harmless 
SC 3 fix any infringement of invasion of the right of privacy of any 
person or person, caused or claimed to have been caused, directly or 
indirectly, by the installation, operation, failure to operate, maintenance, 
removal, presence, condition, occasion, of use of 91 1 Service features 
and the equipment associated therewith, or by any services finished by 
SCC in connection therewith, including, but not limited to, the 
identification of the telephone number, address, or name associated with 
the telephone used by the party or parties accessing 91 1 Service 
hereunder, and which arise out of the negligence or other wrongful act 
of the Public Safety Agency, its user, agencies or municipalities, or the 
employees or agents of any one of them, or which arise out of the 
negligence, other than gross negligence or willful misconduct, of SCC, 
its employees or agents. 
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SECTION 2 - DESCRIPTION OF SERVICES 

2.1 Local Service Areas 

SCC will provide Local Exchange Service throughout the State of Florida. 

2.2 Product Descriptions 

2.2.1 

2.2.2 

2.2.1.A 

Timing of Calls - Usage-Sensitive Products 

2.2.1.B 

2.2.1.c 

Usage charges for usage-sensitive products are based on the 
actual usage of SCC’s network. SCC will determine that a 
call has been established by signal fiom the local telephone 
company. 

Minimum billed call duration and billing increments differ from 
product to product. Product specific information is included in 
Section 3 of the Rate Schedules. 

Usage is measured and rounded to the next higher biUiig 
increment for billings purposes. 

2.2.1.D There is no usage-based billing applied for incomplete calls. 

SCC Business Services 

SCC’S Business Services are offered for local calling using the facilities of SCC 
andor those of other authorized Local Exchange Carriers. SCC’s Business Services 
are offered primarily to the following; 

1. Offices, stores, factories, mines and all other places of a strictly 
business nature; 

Offices of hotels, boarding houses, apartment houses, colleges, quarters 
occupied by clubs and fraternal societies, public, private or parochial 
schools, hospitals, nursing homes, libraries, churches, and other 
institutions; and residential homes. 

2. 

1SSUED:July 30,1999 
Issued By: James E. Peacock, President 

5 19 North Federal Street, Parkade Building, Suite 21 1 
Camden, NJ 08103 



n n 

SPARTAN CO~IMUNICATIONSCO~RPITION OF NORTH CAROLINA 
LQCALEXCllANGESERVlCeSTARlFF 

FLORIDA NO. 1 
ORIGINAL PAGE NO. 20 

SECTION 2 - DESCRIPTION OF SERVICE, CONT. 

2.2.2 SCC Business Services, eont. 

3. Services terminating solely on the secretarial facilities of a telephone 
answering bureau. 

If a Subscriber's service changes from business service to residential service, the 
telephone number will normally be provided regardless of how long existing 
directories will remain in effect. Changes from residential to business service may be 
made without change in telephone number, if the subscriber so desires. 

2.2.2.A Business Exchange Line Service 

Business Exchange Line Service provides a facility from a Customer's location 
to the SCC Central Office md gives the Customer the ability to complete 
local and long distance calls. This service provides Customer with unlimited 
local calling, including rotary/hunting service, at a flat monthly rate. Special 
rates are offered to customers who purchase this service in conjunction with 
SCC's Business long distance products. Options available with Business 
Exchange Line Service include Call Waiting, Call Forwarding, Three-way 
Calling and Speed Dialing, as well as Class Feature. Installation charges apply. 

2.2.2.B Private Brance Exchange (PBX) Service 

SCC's PBX Service uses PBX Trunks to connect a customer PBX system or 
other similar equipment to SCc's Central Office. Standard configurations 
include Local CO Trunks, Direct Inward Dialing (DID), Direct Outward Dailing 
@OD) and Combination Trunks. This service provides Customers with 
unlimited local calling, rotaryihunting service and Carrier Access. SCC treats 
these trunks similar to individual exchange lines and supports multi-line hunting 
over a group of trunks. Service is billed based on monthly usage, together with 
monthly recurring charges. Special rates are offered to customers who purchase 
this service in conjunction with SCC's long distance products. Installation 
charges also apply. 
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SECTION 2 - DESCRIPTION OF SERVICES, CONT. 

2.2.2. SCC Business Services, Cont. 

2.2.2.c Optional Business Features 

2.2.2.C.1 Direct Inward Dial @ID) Service 

DID Service is an optional feature which can be purchased in conjunction 
with Company-provided PBX Trunks. DID service transmits the dialed 
digits for all incoming calls allowing the Customer’s PBX to route 
incoming calls directly to individual stations corresponding to each 
individual DID number. Charges for DID capability and DID number 
blocks apply in addition to charges specified for PBX Trunks. One 
additive charge applied for each DID-equipped PBX Trunk or channel. 

Customer is required to pdrchase at least one DID number block for 
each DID equipped trunk or trunk group, or DID-equipped channel or 
group. SCC reserves the right to limit the amount of DID numbers 
constituting a block of telephone numbers in a group. Blocks of number 
groups will be determined at the sole discretion of SCC’s resources. 
In addition, SCC reserves the right to review vacant DID stations or 
stations not in use to determine efficient telephone number utilization. 
Should SCC determine, based on its own discretion, that there is 
inefficient number utilization, SCC may reassign the DID numbers. 

The Customer has no property rights to the telephone number or any 
other call number destination associated with DID service hrnished 
by SCC, and no right to the continuance of service through any 
particular end office. SCC reserves the right to change such numbers, 
or end office designation associated with such numbers, or both, assigned 
to the Customer, whenever SCC deems it necessary to do so in the 
conduct of its business. 
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SECTION 2 - DESCRIPTION OF SERVICES, CONT. 

2.2.3 Directory Listings 

For each Customer of SCC’s Exchange Access Service(s), SCC shall arrange for 
the listing of the Customer’s main billing telephone number in the directorypes) 
published by the dominant Local Exchange Canier in the area at no additional charge. 
At a Customer’s option SCC will arrange for additional listings at an additional charge. 

2.2.4 Residential Service 

Residential Service provides the customer with a single analog, voice grade telephonic 
communications channel which can be used to place or receive one call at a time. 

2.2.5 Optional Residential Service 

2.2.5.A C’all  Forwarding: Call Forwarding service lets the user 
transfer incoming calls to another telephone 
number. 

2.2.5.B Call Waiting: Permits a line in use to be alerted by 
a tone when another call is attempting to 
complete to the line. The service also 
provides an automatic hold feature that is 
activated by a switchhook flash. 

This feature allows the user to program the 
phone to dial frequently called local and 
long distance numbers by dialing just one 
or two digits. This feature is available in 
two increments, up to 8 numbers and up to 
30 numbers. 

2.2.5.C Speed Dialing: 

2.2.5.D Three Way Calling: Allows the user to add a third party to an 
existing conversation. 

2.2.5.E Caller ID Let’s you know who’s calling your home. 
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SECTION 2 - DESCRIPTION OF SERVICES, CONT. 

2.2.6 Operator-Assisted Services 

Operator-assisted services are provided to Business and Residential Customers on a 
presubscribed b,,>. Services are also provided to Customers and Users o i  exchange 
access lines which are presubscribed to SCC’s interexchange outbound calling services. 
charges. 

2.2.6.A Operator Dialed Surcharge 

This surcharge applies to Operator Station and Person-to-Person rated calls 
when the Customer has the capability of dialing all the digits necessary to 
complete a call, but elects to dial only the appropriate operator code and 
requests the operator to dial the called station. The surcharge does not apply to: 

1) calls where a Customer cannot otherwise dial the call due to 
defective equipment or trouble on SCC network; and 

Calls in which SCC operator places a call for a calling party who 
is identified as being handicapped and unable to dial the call 
because of hidher handicap. 

The Operator Dialed Surcharge applied in addition to any other 
applicable operator charges. 

Business Line Verify and Line Interrupt Service 

2) 

2.2.6. B 

Upon request of a calling party, SCC will verify a busy condition on a called 
line. The operator will determine whether the l i e  is clear or in use and report 
its status to the calling party. The operator will interrupt the call on the called 
line only if the calling party indicates an emergency and requests interruption. 

A charge will apply when: 

1. 

2. 

The operator verifies that the line is busy with a call in progress; 

The operator verifies that the line is available for incoming calls; or 
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SECTION 2 - DESCRIPTION OF SERVICE, CONT. 

2.2.6 Operator-Assisted Services, cont. 

3. The operator verifies that the called number is busy with a call in 
progress and the customer requests interruption. The operator will then 
interrupt the call, advising the called party of the name of the calling party. 
One charge will apply for both verification and interruption. 

No charge will apply when: 

1 .  The calling party advises that the call is to or from an official public 
emergency agency; or 

Under conditions other than the three stated above. 2. 

Busy Verification and Interrupt service is iirnished where and to the extent that 
facilities permit. The Customer shall indem& and hold SCC harmless against 
all claims that may arise from either party to the interrupted call or any person. 

2.2.7 Directory Assistance 

Customers and users of SCC’s business and residential calling services (excluding Toll 
Free services) may obtain directory assistance in determing telephone numbers within 
the state by calling the Directory Assistance operator. 

Call allowances are as stated below: 

1. Business customers using directory assistance will receive 10 free calls 
per h e  or PBX trunk line per month. 

Customers with Centrex main station lines will receive 10 fiee calls per 
equivalent number of PBX trunks. The number of equivalent PBX 
trunks is determined in accordance with the PBX Equivalency Table 
below: 

2. 
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SECTION 2 - DESCRIPTION OF SERVICES, CONT. 

2.2.7 Directory Assistance, cont. 

Number of Main Equivalent Number of Main Equivalent 
Station Line; i'GX Trunks Station Lines PBX Trunks 

1 1 87 - 98 15 
2 2 99 - 111 16 
3 3 112- 125 17 
4 - 6  4 126 - 139 18 
7 -10 5 140 - 155 19 
11- 15 6 156 - 171 20 
16- 21 7 172 - 189 21 
22- 28 8 190 - 207 22 
29- 36 9 208 - 225 23 
37- 45 10 226 - 243 24 
46- 56 11 244 - 262 25 
55- 64 12 263 - 281 26 
65- 75 13 282 - 300 27 
76- 86 14 * 

* Each additional 10 main station lines or fraction thereof equal to one PBX 
trunk. 

A credit will be given for calls to Directory Assistance when: 

1. The Customer experiences poor transmission or is cut-off during the 
call, 

2. The Customer is given an incorrect telephone number, or 

3. The Customer inadvertently misdials an incorrect Directory Assistance 
NPA. 

To receive a credit, the customer must notify SCC operator of Business Office of the 
problem experienced. 

1SSuED:July 30,1999 
Issued By: James E. Peacock, President 

5 19 North Federal Street, Parkade Building, Suite 2 1 1 
Camden, NJ 08 103 



n A 

SPARTAN COMMUNICATIONS CORPORATION OF N@XTII CAHOLWA 
U X A L  EXCHANGE SERVICES TARIFF 

FLORIDA NO. 1 
ORIGINAL PAGE NO. 26 

SECTION 2 - DESCRIPTION OF SERVICES, CONT. 

2.2.7 Directory Assistance. eont 

Exemptions: 

1. 

2. 

3. 

Residential Customers are exempt from Directory Assistance charges. 

The single-lie main telephone exchange l i e  of a handicapped user, as 
defined by the Federal Register, Vol. 35 #126, which has been registered 
with SCC will be exempt from Directory Assistance charges. 

Directory Assistance attempts to telephone numbers which are non-listed 
or non-listed and non-published are exempt from the rate, and shall not 
be included in the ten call allowance. 

2.2.8 Extended .;nd Expanded Area Calling Services 

Extended and Expanded Area Calling Service allows the Customer to make calls to 
specific NXX codes within designated exchanges outside the Customer’s Local Calling 
area without paying intraLATA toll rates. The Customer is billed per call according to 
the duration of the call. SCC will mirror all existing extended and expanded calling 
areas the ILEC currently has in place for facilities-based or resold services. 

2.2.9 Digital PBX Trunks 

PBX trunks are used to connect a PBX to SCC Switched Network (SCC’s DMS5OO’s) 
A standard configuration includes Local Central Office Trunks and one of the following 
dialing capabilities: Direct Inward Dialing (DID), Direct Outward Dialing @OD) or 
Combination Trunks @ID and DOD = DIOD). SCC PBX trunks are served over a 
T-1 circuit which ‘lolds up to 24 individual PBX trunks. 

Pricing for PBX trunks consists of two components; a base monthly charge plus a charge 
per trunk up to 24 trunks per T-1. PBX trunks have a non-recurring set-up charge and 
1 year minimum contract. 
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SECTION 2 - DESCRIPTION OF SERVICES 

2.2.9 Digital PBX Trunks, eont. 

Each PBX trunk includes the following features; one directory number per trunk, number 
reservation for fhture growth, 1 directory listing per trunk, hunting and caller ID. For 
an additional charge, the customer has private listing or additional listings options. DID 
numbers are available in blocks of 20 for an additional charge. A customer can keep 
hidher phone number through remote call forwarding for a small monthly charge. 
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SECTION 3 - RATES 

3.1 General 

Installation, monthly recurring and per minute usage charges will apply to 
SCC’s local exchange services. An addition per-call operator service charge 
will apply for operator-assisted calling. 

3.2 SCC Business Services 

3.2.1 Business Exchange Line Service - SCC Facilities 

This service may be provided with or without SCC’s long distance 
service. 

3.2.1.A Monthly Charges 
Per Month 

With SCC Long Distance 
Without SCC Long Distance 

$54.95 
$44.95 

3.2.1.B Optional Features 

Call waiting 
Call Forwarding 
Three-way Calling 
Speed Dialing 
Class Features 
Caller ID 
Non-recurring Installation Charges 

(per optional feature) 

$8.50 per lindper month 
$6.50 per lindper month 
$4.50 per lindper month 
$6.50 per lindper month 
$5.00 per liindper month 
$10.95 per lindper month 

$48.50 per line 

NOTE: 
SCC’s rates will be filed with the Commission upon the completion of rate negotiation 
with BellSouth. 
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SECTION 3 - RATES CON’T 

3.2 SCC Business Service, eont. 

3.2.2. Private Branch Exchange Service - SCC Facilities 

This service may be provided with or without the Company’s long 
distance service. 

3.2.2.A Monthly Charges 
Per Month 

With SCC Long Distance $66.25 
Without SCC Long Distance $71.25 

3.2.2.B Usage-Sensitive Charges 
Each 6 Seconds 

$0.16/$25 Max. per month 
$0.16/$25 Max. per month 

With SCC Long Distance 
Without SCC Long Distance 

3.2.2.C Installation Charge 

Per trunk: $30.00 

3.2.3. Optional Business Features - SCC Facilities 

3.2.3.A Direct Inward Dial (DID) Service 

Non-recurring Monthlv Charge 

Per Block (20 DID Nos.) $25.00 $15.00 

3.2.3.B Directory Listings 

Non-recumna Monthlv Charge 

Each add’l listing: $12.00 $2.00 
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SECTION 3 - RATES, CONT. 

3.2 Reserved for Future use 

3.3 Reserved for Future use 

3.4 Reserved for Future use 
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SECTION 3 - RATES, CONT. 

3.5 Operator-Assisted Services 

3.5.1 Operator Charges (per call) 

Person-to-Person $2.50 
Station-to-Station $1.00 
(Customer Dialed) 

When more than one class of service is involved, only the higher surcharge 
is applicable. 

3.5.2 Operator Dialed Surcharge 

Operator Dialed Surcharge 

3.5.3 Busy Line Verify and Line Interrupt Service 

Charge 

Each reauest 
$0.95 Busy Line Verify Service 

Busy Line Verify and Line Interupt Service 

3.5.4 Directory Assistance 

$0.45 

Local All Other 
Per Request $0.40 $0.40 

The rates are charged for each request for Directory Assistance except for 
the exemptions specified in Section 2.2.7. 
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SECTION 3 - RATES, CON". 

3.6 SCC's Local Service Rates in BellSouth Telecommunications, Inc. Florida 
Service Area 

Local 
Rate Calling Scope Residence Business PBX 
@OUD Access Lines Rates Rates Rates 

I1 

V 

w 

xn 

042,500 a) Rotary-dial, each 12.08 
b) Touch-tone,each 13.25 

42,501-100,000 a) Rotary-dial, each 13.70 
b) Touch-tone,each 14.87 

100,000-250.000 a) Rotary-dial, each 14.20 
b) Touch-tone,each 15.37 

250,000-UP a) Rotary-dial,each 16.54 

24.41 

30.62 

35.57 

37.69 

47.63 

55.55 

~ 45 47 71.39 

RATE GROUPS EXCHANGES 

V Brandon 
Brent 
cape cod 
Clearwater 
Cypress Gardens 
Egypt Lake 
Fort Myers 

Fort Lauderdale 
Hollywood 
Lakeland 
k g 0  
Miami 
Pensawla 
Pinellas Park 

Rocky creek 
St. Petersburg 
SrasOla 
Tampa 
West Palm Beach 
Winter Haven 
Winston 
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SECTION 3 - RATES, CONT. 

3.6 SCC’s Local Services Rates in BellSouth Telecommunications, Inc. Florida 
Service Areas, cont. 

RATE GROUPS EXCHANGES, CONT. 

VI 

SECTION 3 - RATES, CONT. 
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3.6 SCCs Local Service Rates in Bellsouth Telecommunications, Inc. Florida 

Service Area, cont. 

CUSTOM CALLING SERVICES 

A) Residence 
Features 

Monthly Rate 

Call Forwarding Variable 
Three-way Calling 
Call Waiting 
Speed Calling (8-Code) 
Speed Calling (30-Code) 
Call Forn arding Busy Line 
Call Forwarding Don’t Answer 
Remote Access-Call Forwarding Variable 
Customer Control of Call Forwarding Busy Line 
Customer Control of Call Forwarding Don’t Answer 
Call Fowarding Busy Line Mulfipafh or 
Customer Control of Call Fowarding Buy Line Multipath 
Customer Forwarding Don’t Answer Mulfipath or 
Customer Control of Call Forwarding Don’t Answer 
Muliipath 
Call Forwarding Variable Mulfipafh or Remote 
Access-Call Forwarding Variable Mulfipath Call Waiting 
Deluxe 
Call Waiting Deluxe 
Call Wait,..g Deluxe with Conference 
Call Forwarding Don’t Answer-Ring Control 
Flexible Call Forwarding 
Flexible Call Forwarding with Audio Calling Name 
Flexible Call Forwarding-Plus 
Flexible Call Forwarding-Plus with Audio Calling Name 

$5.95 
4.60 
8.95 
4.50 
6.50 

.90 

.90 
4.50 
2.70 
2.70 
1.80 

1.80 

2.70 

7.40 
7.40 
.90 

4.50 
6.30 
6.30 
8.10 
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SECTION 3 - RATES, CONT. 

3.6 SCC’s Local Service Rates in BeUSonth Telecommunications, Iuc. Florida 

Service Area, cont. 

CUSTOM CALLING SERVICES, cont. 

B) Business/Business PBX 
Feature 

Call Forwarding Variable (Business Line Service) 
Call Forwarding Variable (Trunk Service) 
Three-way Calling 
Call Waiting 
Speed Calling (8-Code) 
Speed Calling (30-Code) 
Call Forwarding Busy Line 
Call Forwarding Don’t Answer 
Remote Access-Call Forwarding Variable 
Customer Control of Call Forwarding Busy Line 
Customer Control of Call Forwarding Don’t Answer 
Call Fowarding Busy Line Muliipih or 
Cusionier Control of Call Fowarding Busy Line Muliipaih 
Customer Forwarding Don’t Answer Muliipaih or 
Cusionrer Conirol of Call Forwarding Don’t Answer 
Muliipaih 
Call Forwarding Variable Muliipih or Remote 
Access-CaIl Forwarding Variable Muliipaih 
Call Forwarding Don’t Answer-Ring Control 
Flexible Call Forwarding 
Flexible Call Forwarding with Audio Calling Name 

Monthly Rate 

$2.88 
5.94 
4.05 
2.70 
4.95 
2.93 
2.93 
6.30 
6.30 
5.63 
5.63 
2.70 

2.70 

2.70 

2.93 
4.50 
6.30 
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SECTION 3 - RATES, CONT. 

3.6 SCC’s Local Service Rates in BellSouth Telecommunications, h e .  Florida 
Service Area, cont. 

CLASS SERVICES 

A) Residence 
Features 

Call Return (per line) 
Repeat Dialing (Per line) 
Call Selector (per line) 
Preferred Call Forwarding (p,r line) 
Call Block (per line) 
Call Tracing (per line) 
Anonymous Call Rejection (per line) 
Caller ID Basic (per line) 
Caller ID Deluxe-with ACR (per line) 
Caller ID Deluxe-without ACR (per line) 

B) Business/Business PBX 
Features 

Call Return (per line) 
Repeat Dialing (Per line) 
Call Selector (per line) 
Preferred Call Forwarding (per line) 
Call Block (per line) 
Call Tracing (per line) 

BusinesslSusiness PBX, cont’d 
Features 

Anonymous Call Rejection (per line) 
Caller ID Basic (per line) 
Caller ID Deluxe-with ACR (per line) 
Caller ID Deluxe-without ACR (per line) 
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Monthlv Rate 

$5.60 
5.60 
5.60 
5.60 
3.60 
3.60 
2.48 
9.00 
9.95 
8.50 

Monthlv Rate 

$4.05 
4.05 
4.05 
4.05 
4.05 
4.05 

Monthlv Rate 

$3.15 
7.50 
10.00 
10.00 
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SECTION 3 - RATES, CONT. 

3.6 SCC’s Local Service Rates in BellSouth Telecommunications, Ine. Florida 
Service Area, eont. 

DISTINCTIVE PmG 

A) Residence 
Features 

Distinctive Ring (per line) 
Distinctive Ring (per line) 

B) Business 
Features 

Distinctive Ring (per line) 
Distinctive Ring (per line) 

4.7 Digital PBX Trunks 

Monthlv Rate 

$3.56 
$5.36 

Monthly Rate 

$6.26 
$8.96 

Non-curring Recurring Comments 

Digital PBX T-1 Price $500.00 $195 .OO 
Digital PBX Trunks, cont’d 

Non-cumng Recurring Comments 

Price Per Trunk $ 0.00 $ 30.00 
Block of 20 Did Numbers $350.00 $ 3.00 
Additional Listings .$ 0.00 $ 1.20 
Non Published Listing $ 0.00 $ 1.75 
Remore Call Forwarding $ 0.00 $ 1.50 

Terms and Conditions One year minimum contract; 
subject to additional charges 
outside areas served by SCC 
facilities. 
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SECTION 4 - SPECIAL SERVICE ARRANGEMENTS 

4.1 Individual Case Bask Arrangements 

Arrangements will be developed on a case-by-case basis in response to a bona 
fide special request ftom a Customer or prospective Customer to develop a 
competitive bid for a service not generally available under this tariff. Rates will 
be offered to the customer in writing and on a non-discriminatory basis. All such 
rates will be submitted to the Commission for approval. 
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