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FLORIDA PUBLIC SERVICE COMMISSION 

VOTE SHEET 
3 

JULY 27, 1999 

RE: DOCKET NO. 990689-E1 - Complaint by David E. Roomes against Florida 
Power & Light Company regarding power outages at his residence. 

Issue 1: What action should the Commission take on Mr. Roomes' complaint? 
Recommendation: This case remains a factual disagreement as to what 
actually happened with Mr. Roomes' service. Staff, therefore, recommends 
that the Commission send this matter to the Division of Administrative 
Hearings (DOAH) for a hearing to determine what actually occurred. 

Issue 2:  Should this docket be closed? 
Recommendation: No. This docket should remain open. 

APPROVED 

COMMISSIONERS ASSIGNED: Full Commission 


