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STATE OF FLORIDA 

llubltc ~trbict QCOmmi~fiion 


-M-E-M-O-R-A-N-D-U-M

DATE: 	 JULY 26, 1999 
TO 	 CHAIRMAN JOE GARCIA j . 
FROM: 	 DIVISION OF LEGAL SERVICE (B. KEATING) () r-- Il (!-~~ . 

DIVISION OF TELECOMMUNICATIONS (T.E. JOHNSON) I'\f... f er-
RE 	 DOCKET NO. 990760-TC - INITIATION OF SHOW CAUSE PROCEEDINGS 

AGAINST PA YPHONE CONNECTION, INC. FOR APPARENT VIOLATION OF 
RULE 25-24.515, F.A.C., PAY TELEPHONE SERVICE 

JULY 27, 1999, AGENDA CONFERENCE - ITEM 27 - REQUEST FOR DEFERRAL 

On July 26, 1999, staff received a call from Ms. Pamela Juhr, Payphone COlUlection, Inc. 
Ms. Juhr stated that it is her desire to propose a settlement offer for Docket No. 990760-TC. Staff 
received Ms. Juhr's settlement offer on July 26, 1999. Because Payphone COlUlection, Inc. has 
submitted a settlement offer, staff requests that Docket No. 990760-TC be deferred to the August 
17, 1999, Agenda Conference. 

cc: Division of Legal Services ,-tfDivision of Telecommunications 
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PAYPHONE CONNECTION. INC. 

July 26.1999 

Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahusu. PL 32.399-0850 
Attention: Ray Kennedy 

Deat Sir: 

We are subtnitting a settle..:ncnt offer to snif for $600.00 and are req\l.CStini a defernl for the July 
27,1999 agenda confennce for docket ntmlber 990760-TC. 

Your Consideration will be appreciated. 

~jfk-
PamelaJ Julu-

HlI 'r ANGSB.INE AVE. l;(ElUlITT ISl.AN.o. PLOlUDA • .lHH 

PHONE, +O" •.u4.3144 • :FAX, 401·,u4·n03 
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PAYPHONE CONNECTION, INC. 

July 26, 1999 

Public Service Co!D.Jllission 
2540 ShWWU"d Oak Blvd. 
Tallahwee, FL 32399-0850 
AnC11uon: Ray Kennedy 

Dcar Sir. 

We received notification of he viola:dollS on our payphones. We had tbrcc locatiorts 'Chat thc Nazne 
of the Provider wils .o.Ot dispb.yed and the local rate W'aS not posted. We dispatched I co.o.naaor to 
perform the necessary service On Our tdepho1le$. We later fOUlld that the contractor had not preformed 
the servio: a&e.r "cUing us thaI he had.. We are implementing a policy of having an etAployee do a follow 
up visit to any sites thal have bee.o. siud for IP. violation. 

We bave agreed to pzy the fml! of $&00.00. Out company takes pride in uying to provide quallty 
senic.e. Your ColUiderarion will be appreciated. 

~1~ 
Pamela JJuhr 

niTANGEllINE AVE. MER.1I.ITT lSLAND, PL01l.IDA • .utH 
PHONE, 407.454.] 144 • FAX, 407·454-330' 
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