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Florida Administrative Code, for the year 1997, nor statutory 
penalties and interest charges for late RAFs payments for the year 
1997. The RAFs form was mailed to Pay-Tel for the period of 
January 1, 1997, through December 31, 1997. Our correspondence 
regarding the RAFs was signed for and delivered to Pay-Tel on 
December 13, 1997. 

Further, on December 18, 1997, our staff mailed Pay-Tel a 
letter concerning service evaluation violations and requested a 
response by January 2, 1998. Due to the failure to respond, our 
staff made a second attempt by certified mail on January 9, 1998, 
requesting a response by January 20, 1998. 

After this docket was opened, our staff received a call from 
Mr. Luis Alfaro. He stated that the company would pay all the past 
due charges, respond to staff's inquiry, and would propose a 
settlement offer. Mr. Alfaro paid all the past due 1997 RAFs, 
statutory penalties and interest charges, and submitted a 
settlement offer. Pay-Tel agreed to pay future regulatory 
assessment fees in a timely manner, respond to staff inquiries in 
a timely manner, and offered $2,500 settlement. Mr. Alfaro 
proposed to pay $500 in April 1999, and the balance to be 
$100 monthly installments by no later than the last working 
each month until paid in full. 

We believe that the terms of the settlement agreement 
represent a fair and reasonable resolution of this matter. 
Accordingly, we hereby accept the settlement offer. The 
contribution will be forwarded to the Office of the Comptroller for 
deposit in the State General Revenue Fund pursuant to Section 
364.285(1), Florida Statutes. Upon remittance of the full balance 
of the $2,500 contribution, this docket shall be closed. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that Pay-Tel 
Services 1nc.I~ settlement proposal summarized in the body of this 
Order is hereby approved. It is further 

ORDERED that this docket shall remain open pending receipt of 
the full balance of the $2,500 contribution. The contribution will 
be transmitted to the Comptroller for deposit in the State of 
Florida General Revenue Fund. It is further 


