
Legal Department 

I%!;;-4 PH 4 : 4 3  NANCY 8. WHITE 
General Counsel ~ Florida 

BellSouth Telecommunications, Inc 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(305) 347-5558 

August 4,1999 

Mrs. Blanca S. Bay6 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: 

Dear Ms. Bay&: 

Docket No. 990691-TP (ICG Arbitration) 

On August 2, 1999, BellSouth Telecommunications, Inc. filed its Direct 
Testimony of David L. Thierry. The exhibits to that testimony were inadvertently 
omitted. In that regard, I have enclosed an original and fifteen copies of the 
exhibits to his testimony, which we ask that you file in the above-referenced 
matter. 

A copy of this letter is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been served to the 
parties shown on the attached Certificate of Service. 

Sincerely, 

, .... 
. ? " ' ,  , 1 ~ William J. Ellenberg I I  
4.. 1 , *.?q$- 
;. : .. . . .  

.. .., 



CERTIFICATE OF SERVICE 
Docket No. 990891-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

US. Mail this 4th day of August, 1999 to the following: 

C. Lee Fordham 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

ICG Telecom Group, Inc. 
Mr. Carl Jackson 
50 Glenlake Parkway, Suite 500 
Atlanta, GA 30328 
Tel. No. (678) 222-7342 

Represented by McWhirter Law Firm 

McWhirter Law Firm 
Joseph McGlothlin 
117 South Gadsden Street 
Tallahassee, FL 32301 
Tel. No. (850) 222-2525 
Fax. No. (850) 2225606 
Represents ICG 

F a .  NO. (678)222-7413 
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SERWCES SUPPLIER CERTlFlCATlON PROCESS FOR 
DETAILED ENGINEERING AND INSTALLATION 

NOnCE 

This Information Publication is published by BellSouth Telecommunicatiom. lnwqxraled IS 

a guide for Capacity Managers, designen. manufacturers, Consullanu and suppliers. 

BellSouth Telcwmmuniutionr, Inc., r e s e w  the right to revise thin document for any reason. 
includinB but not limited to, conformity with standards promulgated by vlrious gwcrnmcntd 
or repuhtory agencies, utilization of advances in the stltc of the lcehniUl arts. or the reflec- 
tion of changes in the design of m y  equipment, techniques, or p m d u r r r  deserikd or R- 
fencd to herein. Liability to anyone arising out of use or reliance upon a y  information set 
fonh herein is expressly disclaimed, and no reprcrentationr or wamt ie r ,  e x p r e d  Or im- 
plied, are made with respect to the rccuray or utility of any infOIm81bn xr forth herein. 

This  document is not to k construed 8s a suggestion to any manuf8clurer to modify or change 
any of its products, nor does this document reprcwnt any commitment by BellSouth IkIcCom- 
munications, Inc.. to puxhase JY produo whether or not it provides the described chrr8oer- 
inics. 

Nothing contained herein shall be construed as conferring by implication. enoppel or ocher- 
wise, any license or ri@t under any patent. whether or not the use of any information herein 
necessarily employr an invention of any existing or later issued patent. 

If  further information is required, please contact: 

BellSouth Telcmmmunications. Inc. 
Mlnmgcr - Oumlily Assunnce 
675 West Peachtree Street. N.E. 
Atlanta, GA 30375 
TeJcphonc Number: (404) 529-0730 

-- OBdlSouth Telecommuniurions. Inc., 1993 
Printed in the U S A  
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SERVICES SUPPLIER CERTIFICATION PROCESS FOR DETAILED 
ENGINEERING AND INSTALLATION 

C E R I " I O N  PROCESS 

lntrudurtiun The Gpacity Managers in the BellSouth nine state operating areas have the 
responsibility of provisioning new and embedded ccntrd ofice communications 
equipment. The detailed engineering and instillation for this equipment is pro- 
vided by the engineering and innallation supplier. 

The BellSouth areas presently usc several different conuao suppliers to provide 
these services. Contrao suppliers provide a valuabk service to the telephone 
indurtryandare acriticrlfactorinthesucce~fulandtimelycomplctionof network 
projects. 

The importance of engineering and installation services to the network requires 
that potential contract suppliers be evaluated and certified as being qualified E & I 
suppliers for the produccr and sccrvica provided. 

Purpasr This publication will outline and describe the certification process along with the 
plan dmloped toevaluate thoK E & I suppliersthat BellSouth urcstoprovidc the 
scrvicca. 

The processindudes the selection of the E & I supplier and the monitoring of their 
performance. 

Eneinnrini And BellSouth central oftice detailed eneineerinp and innallation standards and order 
Instdlation form are liited on pages 16 and 17 along with some Bcncorc publications. 
Standards 

Conformance to the standards in there documenu identlfied in contraas is 
mandatory and will be used to waluatc the performance of the suppliers pro- 
viding detailed engineering and installation services to Bellsouth. 
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CERTIFlCATION PROCESS, Continued 

Applicatiw for 
CrrtiIlcatlon 

Suppliers must formally request certification by letter to the BellSouth Manager - 
Ouilify Assurance at the followin0 address: 

BellSouth Telecommunications - Network Planning & Provisioning 
Room 22164 
675 West Peachtree Street, N.E. 
Atlanta, GA 30375 
(404) 529-0710 

A questionnaire. pages 6 through 10, requesting information is forwarded lo the E 
& I supplier. 

The cumpleted questionnaire must be received prior to any further action of the 
Cenifmtion Committee. 

Certification for BellSouth may elect to certify Original Equipment Manufacturers (OEMs) to 
Colloution engineer and/or install their own {herein defined as OEM Manufactured) 

prcducts in BellSouth buildings uclurively for the purpose of rervicing I 
Collocator who has wlected this OEM's product(s) for UK in their network. 

In rhar instance a seMces contract with BellSouth will no1 be required, however, 
meeting all other requirements in the Certification Process will be necessary and 
subject IO total compliancc IO Technical Reference TR73SO3, Engineering and 
Installation Stan&rds-Ccntrd Oflice Equipment. 

The suppliers will be identified as 'CEWPIRED-COUOCAT1ON" on the list of 
.suppliers provided to arllocaton. Any work performed in BellSouth will be subjsct 
to a minimum of three initial installation reviews performed for a Colloutor to 
ensure BellSouth's TR73SW is followed. BellSouth, at its role discretion will 
conduct subsequent reviews to ensure continued compliance. Failure to meet 
these requirements wiU result in the OEM services supplier being removed from 
the l i s .  
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CERTIFlCATlON PROCESS, Continued 

Crrtiflcaflor 
pmcsr Phases cenification. 

The follm'ng js an overview of phases that a supplier can upect to go through for 

Business Viability Evaluation 
Preliminary Staff Evaluation 
General Services Conlna  
OudtyAssurance 
FieldTina1 
Cenifiution 
Chaw in Supplier's Status 

The BellSouth Manager - Ourlity Assurance hu ovenll procesc coordmtion 
rerponsihiiity for the ultimate evaluation recommendation. 

The Certification Committee will consider all pmpoulr for action regarding a 
supplier's status and cither approve or reject the application. 

Budncsi 
Miblllly 
Errluaflon 

In performing a background r e d  this phase will include a determination Of 
ownership. judgments and other pcnincnt information available from public 
records. 

Prrlimiruq 
SlaREvaluatloa 

The preliminary staff evaluation may consist of an on-site visit to the supplier's 
facilities in order to determine the following: (%e Supplier Facility Checklist 
pager 11 through IS). 

floorspace 
equipment 
personnel 

Technical Reference TR-NWT-001373 identifies the propODed requirements for 
the buic elements of a quality system. Suppliers will be required IO have a quality 
system implemented md documented within their organization. 

Thc supplia will be required to provide a of their quaLily manual to the 
&aSoulb Manager - Quality Assurance address listed in Application for 
CcnifKltiOo. 

Conrinvedon nurpage 
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CI.:RTlFICATION PROCESS, Continued 

Crnenl 
Smrvirrs 
Contract 

As a result of the evaluation of the business viability, on-site G I  and qualjfy 
assurance the Gnification Committee may chwsc to requen a general detailed 
engineering and installation services agreement beween BellSouth and the 
supplier. 

Ihe general services and/or produa agreement will include specific concerns 
relating to providing detailed engineering and installation services. 

FirM M a l  As a result of mmpletinp the four phases, the supplier may be placed on the list of 
field 1ri.l supplicn. 

The engineering and installation field trials are categorized as fOlloWr: 

PmerEngJAlt 
Power- Batteries 
Power - Unrestricted 
Transport 

0 Sw'tchingSwitchinp Removal 

The field trial reviews are conducted by the Quality Assurance Review Team. 
Upon completion of these revinVr the Ouality Assurance Manapcr will send 
copies of the results 10 the suppliers for verification. 

This is feedback to the supplier to identify defects found on the jabs and for 
them to provide corrcaive action taken to the Quality Assurance Manager. 
The supplier has thirty days to reply. When the reply is received the result will 
become official. 

Certification If the supplier completer lhrce out of four successful field vial job, the supplier 
may be considered cenified and placed on the list of Certifid Suppliers. 

This, hovewr, will not insure additional requests for engheenng and installation 
services provided by this supplier. The successful completion of th ccnifition 
procen will afford the supplier visibility to all BeUSaulk G&ty Management 
orpnht iOar  u a viable contender for detailed engineering and instdlation 
se" 
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CERTIFICATION PROCESS, Continued 

Change la 
Suppllrr St*tUr 

The OualiIy Assurance Review Team performs a minimum of four reviews 
annually on all certified supplien to ensure adherence to the BellSouth Standards. 
The supplier mun attain a CONFORMING rating on three out of four review. If 
the engineerins and installation supplier fails two out of the four job, the 
certification committee will decide whether to change the supplier’s status. 

A supplier’s status may change to field trial, suspended, probation, or r e w e d  
from the list entirely. 

The supplier will have an opponuniry to present information and/or a corrective 
action to be evaluated by the Csnifration Committee in determining the 
supplier’s status. 

The rationale for a suppkr  being decenified includes, but is not limited to the 
following: 

0 

Continued failure to update or correct central office drawings. 

Any w e r e  violation of the standards TR 73503, TR 73519 or TR 
73564. 

Any practice which results in a dangerous or  severely hazardous 
situation. 

Severe damage to a central ofice. 

Violation or disregard of any directions provided in the Capacity 
Manager’s order/spccification. 

Supplier fails to perform successfully three out of four jobs. 

Failure to have current services a d o r  products contract in effect. 

0 

0 

Continued on n e x r p q r  

Rgc 5 
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CEWTlFIUTlON PROCESS, Continued 

Re-rcllMcrlioa If a services supplier is de-cenjfied by the Certification Committee, they may 
Prortrr reapply for certification after a minimum of w yepn. The enclosed questionnaire 

(see page 8) must be submitted to the address listed on the application, along with 
the applicrtionfeeofS10,~to rcmverthcconsprniourlyincunedby BelMouth 
durine the cenfication process. A letter should be included providing rationrlc 
for the re-certification request. 

The request will k presented to the Cenification Committee at the nm scheduled 
meeting. The committee will review it and decide if approval of the request is 
warranted b i u d  on &USouth’s business needs at th.1 time. The supplier will be 
notified of the committee’s decision by letter immediately following the meeting. 
If the appliution is denied and the supplier is not allowed to enter into the 
certification process, then the application fee will be returned. 

If the application is approved. the services supplier will begin the Certification 
Rmss beginning with the Business Viability phase and continue through all 
phases. I f  the seNices supplier fails to achieve certification. t h y  will not be 
allowed to re-apply for a minimum of &e yean. 

All CWIS incurred by EST durine the re-certification p r a m  shall be borne by the 
applicant, until anification is achieved or the applicant is remowd from the 
review p r m u .  Such rrms shall include, but not be limited to. contracting actMty, 
Quality Program Analysis, Ourlily Assurance Reviews, Certification Team ULIU. 
and Drawing Control costs. EST shall provide bills for these wrviar on a monthly 
basis and will be summarized into the aforementioned categories. The invoice will 
be provided to the applicant by the fifteenth (15) working day of the following 
month. Payment shall be made Net 30 days from date of invoice. Payment shall be 
sent to: 

BellSouth Telecommunications, Inc. 
Manager - Quality Assurance 
w64 
675 West Peachtree Street, N.E. 
Atlanta. GA 30375 
Telephone Number. (404) 529-0710 

Conrinued on nru pagr 

Rgr 6 
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I 
CEXTlFlCATION PROCESS, Continued 

Supplier Report Once a supplier is certified it ircritiul that we ensure their continuedviability. 'Ihc 
c8d repn card will be a mechanism used assessing engineering and installation 

performurcc and identifying trends which indicate poor or deteriorating supplier's 
quality proccu. 

This information may be used to improw the supplier's qualify performance or 
mike a decision regarding a change in the supplier's smtus. 
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SUBMIT COMPLETED QUESTIONNAIRE TO: 
BELLSOUTH TELECOMMUNICATIONS, INC. 
675 WEST PEACHTREE STREET 22J64 SBC 

ATLANTA, GEORGIA, 30375 
ATTENTION: VENDOR CERTIFICATION MANAGER 

n e  followin# questions should be innwered by only those firms interested in prwidin8 Cencnl Office 
Equipment Engineering and ImtaUation Services. 

Attach on I separate sheet the rypc(s) of equipment your firm has detailed engineered and 
installed. The number of years your firm has dow each type. 7hc following format should 
be used: 
Equipment Type - 
Manufacturer - 
Yean Experience - 
Do you have manufacturer's documentation for the equipment you detailed engineered 
andlor install? -Yes -No. If No, explain what documentation is used by your firm. 
If Yes. how is this infomation obtained? 

Identify the state(s) in which your firm i s  interested in providing the KniCU listed in question 
1. 

Alabama Louisiana North Grolina - Georgia Kentucky South Carolina - Ronda Mishippi  Tennessee 

- 

Atlacb a brief description of at leut  (vo (2) COE engheeriw and innallation pmjecla your 
firm has completed under contrrc( within the puc three (3) y u n .  Include the folloving 
information in each description: 

Name of telephone company (include all BellSouth Companies) 
Name of telephone company wntacl and hklher telephone number. 
Name or identifiation of pmjccc-Rlephne EqUjpmcnf Order ('Eo) 
Locatidaddrm of projed 
'Qpe cfsyslemlcquipmcnt ~ I J U C ~  
Date ol somplctba 

I f  pu are unable to fvmish the above. plure explain. 
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( 5 )  Attach any letter of recommendation Irom companies with whom your firm has completed a 
detailed engineering contract, or provide additional references not previously listed in 
siatemcnt 4 a h .  

(6) Cm ycur firm provide innaller marked prints for central off= drawings updates in 
accordance with BellsCulh Standard TR-73503 Installation Standards to supporl the 
installation of engineered equipment described in question l? Ycs-No-. If yes, briefly 
explain the prccesr used to provide these updates. Provide an exunple of marked prints 
pertainin8 to question 1. 

If requemed, can your firm furnish the material necessary to inaall the equipment identified 
in queaion I?  -Yes -No. tin the rype of material you can furnish. 

H w  many permanent. full-time employees are currently on your firm’s payroll that support 
detailed engineering and/or innallation serVias? 

(7)  

(8) 

Officers - Administrativc - Skilled Technicians - 
-Engineers -Field Engineers -Nan-skilled Personal 

Does your firm use subcontractors to engineer and/or install the COE identified in question 
I?  -Yes -No. If y u ,  explain the subcontracting process used. 

NOTE 1: 

( 9 )  

BellSouth shall evrluate and approve 8II firms wim perfom ~ r v l c c s  in 
rnglnnr(n8 and inslallatlon; chercforc, rubcoatndon used by YOU firm will be 
required to submit a complrtd questionnaire. Writtm pcnnlsrion shall k 
oblainrd from &IISouth prior IO the use ofrubcontnctm. 

(YO) 

(11) 

In which stales do you hold a professional engineering license? 

Is your firm a public traded mmpany? - Yes - No. If  No, fill out the BellSouth 
Telcmmmunkation b p a i v e  Supplier Ouestionnaire. 

(12) What is your firm’s policy or criteria for hiring engineers. field engineem. skilled technicians 
and non-r)cilkd personnel? 

What are p u r  f m ’ s  trainins requirements for personnel who engineer and/or install the 
equipment identifml in question l? 

What is .pur Iirm’s policy for axsigning personnel IO a COE engineering and/or installation 
project i.c., ratio of supeMsom to skilled or non-skilled workers at a job site, training 
requirements. etc.? 

(13) 

(14) 
-- 

Rge 9 
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(IS) Doer your firm have a sct of work standards for performing the kinds of detailed engineering 
and/or instaJlation identified in question l? Yes- No-. If Yes, attach of your w r k  
standards or designate below. 

HIS .vwr firm ever fafled to complete a projea either on time or in its entirety? ,Yes 
-No. If yes, explain. 

Has your firm ever been cited for DOT EF’A or OSHA violations? -Yet -No. If yu, 
explain. 

(16) 

(17) 

(18) Does your firm have any previous or pending Iarmits? -Yes-No. If yes explain. 

(19) Does your Iirm pmvide complete detailed engineering and inatallition scnksr such as: 
I)  auxiliary framing 
2) ubk racks 
3) Frame and aisle lighting 
4) end guards 
5 )  guard rails 
6) stenciling 
7) cable protection 
8) wire WISP connection 
9) Equipment Inventory Update (EIU) 

to meet BellSouth standards? -Yes -No. If yes, explain the criteria w d  for providing 
these services. Attach a detailed engineering specification used for the equipment identified 
in question 1. 

Does your firm currently have insurance equal to or greater than the inrurmoe coverage lined 
below? -Yes -No If yes, attach a copy of your firm’s Certificate Of Inrurcmce. 

(20) 

CE I LlMlTS OF LMBlLlTY 
I Statutor~, as required bv tb e 

ST,OOO,WO each perronl e W  occur- 

** 10 
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(21) As a potential supplier or contractor for goods or services Io BellSouth, please read and 
acknowledge (complete and sign) the attached l E l d 5 O U n l  

NG WITH CONTRACTOBS AND VENWB& 

(22) Does any employee of BellSoulh have omenhip in your firm or otherwise have a k n e f i a l  
interest in the income of your firm? -Yes ,NO 

If vcs. l i t  by h*/het full name below. 

(23) Doer your T i  haw a business interen in any companywhich b owned or managed in whole, 
or in part, by an employee or former employee of BellSouth? -Yes -No 

If yes, list each company by its lepl name below. 

(24) Failure to compkte or provide incorrecl information on any of the questions, may disqualify 
your firm from being certified. 

(3) Identify the area of concern your firm is interested in providing seMce. - En i n e e ri n g - lnstrllrtion 
Power 
Transmission 

- Powtr - - Transmission - - Switching - Switching 

(26) Is your firm registered with BellSouth Vendor Relation? -Yes -No 

(27) Doer your flmr provide lest equipment at each job rite necesrPIy to property test the 
equipment being installed? -Yes - No. If yes. l i t  the typu of equipment available. 

(28) Does your firm develop and use r MFMOD OF PROCEDURE (MOP) for Central Office 
Installalion projects? Ifso. attach copier of at least one MOP approved for use within the past 
three ycu+ If not, explaiin. 

(29) Hu yom fm ever been rerponsiile for I service interruption? - Yes -No. Attach a list 
dpur service rcs~onble methods and procedures including the tooh and material available 
QI cub job for restoring service. 

l%b q-ionruirC b good for one year from date of receipt by the Ourlily Assurance 
M u u p .  

. (30) 
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BELLSOUTH CORPORATION POLICY ON DEALING 
WITH CONTRACTORS AND SUPPLIER 

Position StaIemmt 

BellSouth Corporation and its affiliated companies (hereinalter BellSouth) do business with 
thousands of contracts and suppliers. It is a fundamental policy of BellSouth that such dealing shall 
be conducted on a fair and nondiscriminatory basis, bee from improper influences, so all participating 
contractors and suppliers may be considered on the basis of the quality and overall msf of their 
product or setvice. 

BellSouth’s policy is to seek out and obtain technically suitable products and ScMcer at the l ~ m t  
overall cost. Accordindy, BellSouth will not recognize any oral agreement; any conversations with 
BellSouth’s employees or representatives shall not be construed to implya commitment or obljytion 
on behilf of BellSouth. Any information disclosed or made known to BellSouth shall be deemed as 
public and non-proprietary. Information shall not be received in confidence, unless a prior written 
agreement authorizing such exchange of information has k e n  executed by an authorized 
representative of BellSouth. 

BellSouth is committed to doing business with contracIon 8nd supplien in an atmosphere in keepins 
with the highest standards of business echia. Therefore. it is BellSouth’s policy that ow employees 
shall not accept from customers; supplien of property, gmdr. or semcer; or from ocher penonr any 
gifts, benefits. or unusual hospitality that may in any way tend IO influence or have the appearance 01 
influencing them in the pcrfomance of theirjobs. 

Those employees of BellSouth authorized to make purchases or negotiate mnW8cts are aware of this 
policy and your cooperation is solicited in order to forestall any embarrassing situations. 

1 have read and acknowledge the foregoing 

Name 
(Signature) 

Name 
(Typed or Printed) 

Title 

c ” e  
Afliliitkm 

D8Ie 
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ENGINEERING SUPPLIER FACILITY CHECKLIST 

Company Name 

Address Sucet dr No. 

City, Stale: 

Telephone: 

Length of lime in Busines: 

Organization Structure: Corporation, Partnership, Proprietor 

Pricing: Quotation, P u M i  Ria List-. Other 

MANAGEMENT PERSONNEL 

1. POSlTlPEI u UIlE 
Dcparrmcnt Head 
Enpineering H a d  
Engineering Contact 

2. EMPLOVEES 
Total Eng. _. Administration 

Quality Control (OC Installer Inspector, Etc.) 

Ocher (specify)- Total Employees 

3. &lt!lIDLA 
Endneerlng Area - q. ft.- 
4. 

A. 

B. 

Do .you use rubcontracton? - Yes - No 

Does program exist for approval of subconmctors? -Yes -NO 

Describe: 

Is verification of vendor certifiation periodically p e r f o m c d ? Y a  -NO 

1. Where 

Is a subcontrlcror rating system utilired?-Yes -No 
Arc copier fumishcd to: Purchasing- Management- Engineering Production- 

C. 

D. 
E. 
E . Arc aurveys of your subcontractors facilities performed? -Yes -NO 

C. Who has responsibility for conducting revirus? 

Page 13 
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5. RESlGCl. DIW"JVG AND CHANGE C O N T W  

A. Is I suitable system maintained for drawing and change conlrol? 

Devnk 

Does system cover changer in CusIomer documents?- Yes -No 

Does system assure that applicable drawinga and specifications arc available in a r c s  where 
required? -Yes -NO 

8. 

C. 
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INSTALLATION SUPPLIER FACILITY CHECKLIST 

Company Name 

A d d m  Slrect & NO. 

City. State: 

Telephone: 

Lcneth 01 Time in Business 

Oreaniution Structure: Corpcrrtion, Panncrship, Proprietor 

Pricing: Ouotation, Published Ricc list, Other 

MANAGEMENT PERSONNEL 

1. POSlTlON N4ME uus 
Depanment Head 
Installation Head 
InstaUation Contra 

2. EMPLOYEES 
Total Inst. -, Administration 

Quality Control (OC Installer lnapcctor, EX.) 

Other (specify)- Total Employca 

3. l5u" 

4. - Instatlation Arc. - q. h.- 

A. 

8. 

Do you use subcontracton? - Yea - No 

Doer program ex& for approval of subcontracton? -Yes -No 

Describe: 

Is verification of vendor anifmrion periodically performcdl-Yu ,NO 

I .  whcre: 

c. 

R 

E. Arc copies furnished lo: Purduring- Management- E n g i n d L .  PrOduCtiOh 

E 

Is a rubcontraaor nlingsynem utilLcd?-Yes ,No 

Am mrwy'l ofpw submotranon fmiticn performed? -Y--NO 

c. who has raponribility In condu*ing reviews? 

Page 15 
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5. 

A. 

B. 

DESIGN. DRAWING AND CHANGE C O M  R a 
Is a suitable system maintained for drawing and change control?- 

D e m i  

D w  inanller mark changes on drawings? - Yes - No. If Yes, 

DCSCIibC 
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Employca 
(Altitude) 

Cooperation 

Financirl 
Standing 

Training 
Programs 

Production 
Methods 

Ouality Control 

Procesi 
Control 

En&nnst 

Equipment ( A p .  
Condition. Etc.) 

Plant Housekeeping 

General Comments 

Signed 

Dated 
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The foilwing BellSouth publiitionr, can be ordered on Form RF-200 (Attached). 

The fc 

~. .. __ - -. . 

illowing Bellcore publicrtionr can be ordered by calling 1-800-521-CORE. 
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Publication Request ... m 
I0.m 
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