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the amount of $30,000 cash and $60,000 in twelve 
equal monthly installments. 

We believe HOLD'S proposal to stop marketing its services in 
Florida for a period of at least three years will allow HOLD an 
opportunity to evaluate its current marketing techniques and make 
necessary revisions to reduce consumer complaints. We also believe 
that HOLD'S proposal not to submit any PIC change requests of 
Florida consumers to the LECs for a period of at least three years 
and not to process any HOLD LOAs from Florida, is in the public 
interest. We believe that obtaining prior approval of future 
marketing methods will result in fewer consumer complaints when 
HOLD resumes marketing in Florida. We also believe that HOLD 
should continue to respond to complaints in a timely manner, refund 
any PIC change fees consumers have incurred, and rerate consumers' 
bills to those of their preferred carrier as necessary because, as 
a certificated telecommunications company, HOLD is required to 
continue to adhere to the rules of the Florida Public Service 
Commission. 

We believe the terms of the settlement agreement to be fair 
and reasonable. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
offer of Settlement dated July 7, 1998, by Home Owners Long 
Distance Incorporated, is hereby approved. It is further 

ORDERED that Home Owners Long Distance Incorporated, shall 
remit $30,000 w:Lthin five days of this Order becoming final. 
Thereafter, $60,000 shall be remitted in monthly installments. 
Upon remittance of the total $90,000 voluntary contribution, this 
docket may be closed administratively. 

ORDERED that this docket shall remain open pending the 
remittance, the voluntary contribution shall be forwarded to the 
Office of the Comptroller for deposit in the State General Revenue 
Fund, pursuant to Section 364.285(1), Florida Statutes. It is 
further 

ORDERED that the Motion for Extension of Time for 
Consideration and Partial Response filed by Home Owners Long 
Distance Incorporated, is granted. 


