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From: Diana Caldwell 
To: Kay Flynn 
Subject: fwd: Docket No. 990994-TP 
-----------.------..___________________ 
===NOTE==============.8/16/99==9:48am==9:48~m== 
Please change the title to the above 
referenced docket no. to the following: 
DOCKET NO. 990994-TP - Proposed Rule 
25-4.119, F.A.C., Information Services 
and Proposed Amendments to Rules 
25-4.003, F.A.C., Definitions; 
25-4.110, F.A.C., Customer Billing for 
Local Exchange Telecommunication 
Companies; 25-4.113, F.A.C., Refusal or 
Discontinuance of Service by Company, 
25-4.114, F.A.C., Refunds; 25-24.490, 
F.A.C., Customer Relations; Rules 
Incorporated; and 25-24.845, F.A.C., 
Customer Relations; Rules Incorporated 

These are all the rules that will be 
affected by the cramming rules changed. 
Please let me know if you have any 
questions. I am sending down a FAW 
notice of rule development for this 
tomorrow. 

Fwd=by:=Kay=Flynn===========.,========== 
Fwd to: Diana Caldwell 

No questions. We'll change the title. 
Thanks. 
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