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BellSouth Telecommunications, Inc 850 224-7798 Marshall  M .  Criser 1 1 1  
Suite 400 Fax 850 224-5073 Regulatory Vice President 
150 South Monroe  Street 
Tallahassee, Florida 32301-1556 

August 23, 1999 

Mrs. Blanca S. Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Interconnection Agreement Negotiated by BellSouth 
Telecommunications, Inc. ("BellSouth") and Dixie-Net Communications, L.L.C. pursuant to 
Sections 251,252 and 271 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and 
Dixie-Net Communications, L.L.C. are submitting to the Florida Public Service Commission 
their negotiated agreement for the interconnection of their networks, the unbundling of 
specific network elements offered by BellSouth and the resale of BellSouth 
telecommunications services to Dixie-Net Communications, L.L.C. The agreement was 
negotiated pursuant to sections 251,252 and 271 of the Act. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BellSouth and Dixie-Net Communications, 
L.L.C. within 90 days of its submission. The Commission may only reject such an 
agreement if it finds that the agreement or any portion of the agreement discriminates 
against a telecommunications carrier not a party to the agreement or the implementation of 
the agreement or any portion of the agreement is not consistent with the public interest, 
convenience and necessity. Both parties represent that neither of these reasons exists as to 
the agreement they have negotiated and that the Cornmission should approve their 
agreement. 
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This Agreement, which shall become effective as of the 1 day of 
July, 1999, is entered into by and between Dixie-Net Communications, L.L.C., 
("Dixie-Net") a Mississippi corporation on behalf of itself, and BellSouth 
Telecommunications, Inc., ("BellSouth"), a Georgia corporation, having an office 
at 675 W. Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself and its 
successors and assigns. 
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WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed 
into law on February 8, 1996; and 

4 
1 
4 

WHEREAS, section 252(i) of the Act requires BellSouth to make available 
any interconnection, service, or network element provided under an agreement 
approved by the appropriate state regulatory body to any other requesting 
telecommunications carrier upon the same terms and conditions as those 
provided in the agreement in its entirety; and 

WHEREAS, Dixie-Net has requested that BellSouth make available the 
interconnection agreement in its entirety executed between BellSouth and 
e.spire Communications, Inc. ("e.spire"), formerly known as American 
Communications Services, Inc., originally dated September 1, 1996 for the 
state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina and Tennessee. 

NOW, THEREFORE, in consideration of the promises and mutual 
covenants of this Agreement, Dixie-Net and BellSouth hereby agree as follows: 

1. Dixie-Net and BellSouth shall adopt in its entirety the e.spire 
Interconnection Agreement originally dated September 1, 1996 and any and all 
amendments to said agreement executed and approved by the appropriate state 
regulatory commission as of the date of the execution of this Agreement. The 
e.spire Interconnection Agreement and all amendments are attached hereto as 
Exhibit 1 and incorporated herein by this reference. The adoption of this 
agreement with amendment(s) consists of the following: 
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2. In the event that Dixie-Net consists of two (2) or more separate 
entities as set forth in the preamble to this Agreement, all such entities shall be 
jointly and severally liable for the obligations of Dixie-Net under this Agreement. 

3. The term of this Agreement shall be from the effective date as set 
forth above and shall expire as set forth in section XVll of the Fourth Amendment 
to e.spire’s Interconnection Agreement. For the purposes of determining the 
expiration date of this Agreement pursuant to section XVII, the effective date 
shall be September 1, 1996. 

4. Dixie-Net shall accept and incorporate any amendments to the 
e.spire Interconnection Agreement executed as a result of any final judicial, 
regulatory, or legislative action. 

5. Every notice, consent, approval, or other communications required 
or contemplated by this Agreement shall be in writing and shall be delivered in 
person or given by postage prepaid mail, address to: 

Bell South Teleco mm u n ica t io ns , I nc. 

CLEC Account Team 
9th Floor 
600 North lgth Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Dixie-Net Communications, L.L.C. 

Mr. Karl Bullock 
10590 Highway 15 South 
Ripley, MS 38663 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. Where specifically required, 
notices shall be by certified or registered mail. Unless otherwise provided in this 
Agreement, notice by mail shall be effective on the date it is officially recorded as 
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delivery, it shall be presumed to have been delivered the fifth day, or next 
business day after the fifth day, after it was deposited in the mails. 

IN WITNESS WHEREOF, the Parties have executed this Agreement through 
their authorized representatives. 

Dixie-Net Communications , L. L. C. 

sibnature 

@a &//L 
Jerry Hendrlx I Name 

7-1-99 
Date r 1 Date 

04/27/99 



NEKCONXE’~ION AGREEMEBT 
BETWEEN ACSl AND BELLSOUTH 



I .  

I1 * 

111. 

IV. 

V. 

VI. 

VI1 9 

vm. 

IX. 

SCOPE OF THE ,AGREE MENT . . . . .  

DEFIMT70 NS . . . . . . . . . . . . .  

. . . . . . . . . . . .  

. . . . . . . . . . . . . .  

. . . . . . . . . . . . .  1 - 
ACCESS TO UNBUNDLED W O R K  ELEMENR 
X. General Reauin  m n  e tz 3 .  
B. Interconnection with Nerwork FIem entq . . . . . . . . . . . . . . . . . . . . . . .  3 

Order ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 
hange Sen, ice to Newar k Elemen& . . . . . . . . . . . . . .  7 

C. Pmcess 
D. Convcnion of Exc 
E. CerviceOu&y . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8 

n Exchans . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9 
d Trouble Rcso lution . . . . . . . . . . . . . . . . . . . . . . . . .  9 .  

E Newark Infonnatio 
G. Mainte 
H. BiIh np for Newark Elemen& . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1  . 
I. Addition of Nerwork E Ierneny’. . . . . . . . . . . . . . . . . . . . . . . . . . . .  12 

L X 4 L  -rRMmc “ F ” N  ARRANGE- . . . . . . .  . . . * .  - 12 
A. Q~esofLocalTraffic to Be Fxc h a n d  . . . . . . . . . . . . . . . . . . . . . . .  t2 
B. m a t e d  Paints ot . InterconnectiqIl . . . . . . . . . . . . . . . . . . . . . . . . .  13 
C. es ht Lccal I nterconnecnoq . . . . . . . . . . . . . . . . . . . . . . . . . .  15 
D. T N n ~ a n d S ’  I . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  16 

merit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  19 E. Newark Manaee 
Local Number Assieninenr . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  21 

ther Collocatos . . . . . . . . . . . . . . . . . . . . . . .  - I  
E 
G. 

1 . . . . . . . . . . . . . . . . .  - 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

nance an . .  

ss-Connection to 0 1 

LOCAL TRAFFIC EXCHANGE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 1  
A. Exchanee of T& . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 1  

wn* . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11 
Transit T n f k  3 7  

B. 
C. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  -- 
-G ARRANGEMEN73 . . . . . . . . . . . . . . . . . . . . . .  22 

R t m n n e c t i o q  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  23 
c. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  24 

-and Data E xchanm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  24 

. . .  
A. & & & l m o f O B F G u  ideling . . , . , , . . , . , , , . , . , . . , , . , . , . . 22 

D. 
E. Toil Free IXC Trafi . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  16 
E MPB R illinn Perce nm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  26 
G. wid A m e c m e n p  - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  26 

TRAFFIC [NTFRCONNECTION . . . . . . . . . . . .  . . . . . . . . .  17 

NUMBER RESOU RCE ARRANGEMENTS . . . . . . . . . . . . . . . . . . . . . . .  27 



x. 
n. 

‘KII. 

“I. 

XIV. 

xv. 

XVI. 

XVTI * 

XVILI. 

xx. 
XXI. 

xxn. 
“II. 

XXIV. 

xxv. 
XXVI. 

‘3 

.ANCILI Am SERVICES A N D  PLATFORV .ARRANGEME,W . . . . . . . . . .  

C. Provision of Owrator Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  31 

nated Repair Calb . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  32 

F. 1 Descrip tior\ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  32 

’19 
:9 

B. 31l.E-911 30 

Transfer of Service Announcementq . . . . . . . . . . . . . . . . . . . . . . . . .  j 2  
Coordi 

D. 
E. 
F. Buw I .  ine Verificatio n and IntemDt . . . . . . . . . . . . . . . . . . . . . . . . .  32 

Comcensation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  33 F. 2 
A) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  33 

G.1 DescriBtion 3 3  
Commnsation. .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  33 G. 2 

irtcto? Distribution . . . . . . . . . . . . . . . . . . . .  33 Dimtom [.is tinos and D 
Access 

,A. QOOTraffic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

G. Dimtow Ass istance (D 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

H. 
[. to S m a l m g  and S ionaiinn Databaq  . . . . . . . . . . . . . . . . . . . .  34 

EPHONE NUMBE R PORTABILITY ARRANGEMENTS . . . . . . . . . . . .  34 

P r s c o ~ ~ o N  OF CU“ . . . . . . . . . . . . . . . . . . . . . . . . . . .  38 
a . ~* 

* * .  * .  . I . .  . . .  * 38 

E S O F T H E P  ART?= . . . . . . . . . . . . . . . .  . . . . . . . . .  39 

RK DES 1GN A N D  MAN A G E M F m  . . . . . . . . . . . . . . . . . . . . . .  40 

TEN . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11 

PLEMENTATION OF AGREEMENT . . . . . . . . . . . . . . . . . . . . . . . . .  41 

F O R C E M A l E w  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  32 

A N D  MDEMMFTCATTON . . . . . . . . . . . . . . . . . . . . . . . . . .  42 

M k 4 S . .  . . . . . . . . . . . . . . . . . . . . . . . . . . .  45 

D m  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  46 

yoND[scLosI~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  46 

,4RBm ATTON . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  47 

WA I V E RS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  48 



TABLE OF CONTENTS (cont'd) 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  XXVII. GOvERNI NGLAW- A 8  

xmm. A R M ' S  LE" NEGCTTTAllONS . . . . . . . . . . .  -18 

XXIX. "ICES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  19 

xxx. ENTIRE AGR&E MENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  43 

XXXI. c o m w  A m  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  19 

. . . . . . . . . . . . . . . . .  

ATTACHMENT A (Operating Subsidiaries of American Communications Scnices. [nc.) 

ATTACHMENT B (Definitions) 

,ATI'ACHMENT C- 1 (Collccauon Rates) 

ATTACHMENT C-2 (Unbundled Exchange Access Loops) 

ATTACHMENT C-3 (Loop Channelization)" 

ATTACHMENT C 4  (Unbundled Exchange Ports) 

ATTACHMENT C-5 (Signalling Rates) 

ATTACHMENT C-6 (LIDB Storage) 

ATTACHMENT C-7 (LIDB Widation) 

ATTACHMENT C-8 (Directory Listings) 

ATTACHMENT C-9 (9 1 1  Access) 

ATTACHMENT C-10 (Operator Call Processing Access Service) 

ATTACHMENT C- 11 (Directory Assistance Access Servicu) 

ATTACHMENT C-12 (CMDS Hosting) 

ATACHM€NT C-13 won-Sent h d  Report System) 

ATTACHMENT D (SPNP-RCF Interim Costs) 

ATTACHMENT E (SP.W:DID [ntetim Rates) 

... 



T t )  

ATTACHMENT F (Blanket Agency Agreement) 

9 



0 

Pmuant to this Interconnection Agreement (Agreement), Amencan Comlnunlcatlon 
Semces. Inc. on behalf of its local exchange opraung subsidlanes identified on Attachlnent A 
as I t  shall be amended from ume to time (collectively "ACSI"), and BellSouth 
Telecommunications. InC. (BeI1South) (collectively, "the h u e s " )  agree to extend cemn 
mterconnKctlon arrangements to one another within each LATA in which they both operate. 
Tnis Agreement is an integrated package that ~f lects  a balancing of mterests cntical to the 
h m e s  which the Parues believe is not inconsistent with Secuons 251, 252 and 271 or [he 
Telecommunicauons Act of 1996. 

I. 

WHEREAS, BellSouth is an. incumbent local exchange telecominunications company 
(ILEC) authorized to pmide telecommunications services in the states of Alabama. Florida, 
Georgia, Kentucky, Louisiana, Mississippi, Nonh Carolina, South Carolina and Tennessee; and' 

WHEREAS, ACSI is a competitive local exchange telecommunications company : 

. 

(CLEC) which is authoritad or plans to become authorid to pmide local telecominunications- 
services in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, South Carolina and 
Tennessee; and 

WHEREAS, the interconnection and interoperability of the Parues' respective lccal 
nenvorks is required to facilitate the introduction of local exchange service competition and ti.~Ifill 
the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and 

WHEREAS, univenal connectivity and interoperability between coinpeting 
telecommunications carriers is necessary for the tennination of traffic on each carrier's network; 
and 

WHEREAS, the Parties intend that &IlSouth should unbundle certain basic necwrk 
elements and make them aMilable for purchase by ACSI; and 

WHEREAS, the Parties agk that this Agreement shall be filed with the appropnate 
sfate commissions in compliance with Secuon 252 of the Telecommunications Act: 

c 

NOW, THEREFORE, in consideration of the mutual prwisions contamed herein and 
other good and mluable consideration, the nccipt and sufficiency of which are hexby 
acknowledged, ACSI and BellSouth henby covenant and agree as followS: 



This Agrtement will govern the interconnectlon md resale arrangements be:uen the 
Parties to facilitate theperconnectlon of their hcilities and the connecuon of local and 
merexchange traffic in the states of Alabama, FIonda, GcoQia, Kentucky, Louisiana. 
Mississippi. South Carolina and Tennessee. This agreement will furrher govern the UnDLlndling 
of BellSouth netwrk elements in the same states. The Agreement will be filed for a p p m d  of 
the agreed terms with state a"issions in each of the states listed a b e .  ACSI will ptltlon 
for state commission arbitration of the unnsolved issues referred to herein. Upon conclusion of 
such state commission ahitratlon proceedings, the Agreement will be amended to reflect the 
decided issues and filed for approcal consistent with the terms ot' Section 252(e) of the 
Telecommunicauons Act. 

m. D E F N T I O  NS 

The definitions contained in Attachment B an intended to define and govern how the 
terms included thenin arc used in this Agreement. However. except as provided herein, the 
inclusion or exclusion of any particular definition is not intended by either p m y  to limit, or to 
define technical interface, reliability, pcrforrrlance or throughput parameters for the netwrk 
elements that both partles expect to interconnect and intemperate. The minimuin prtormabce, -. 
reliability, throughput and operational characteristic of elements identified herein, as well as 
physical and logical interfkce standards utilized, unless othenvix specifically pmided herein. an 
according to generally accepted industry standards as defined by the ITU (ISO/CCITT'). ANSI, 
or the N e w r k  Management Forum, whichever is more specific. Where standards arc not yet 
fully defined, the Parues agree to take reasonable steps to insure that intertace designs arc 
modularized and retrofittable to any pending standard at the least cost to the interconnecting 
Parues. 

BellSouth shall unbundle n e w r k  elements used in the provision of a 
telecommurucations service and offer them br resale to ACSI as pmided herrafter. ACSI shall 
be enhded to request, and BellSouth shall pmide, access to any such unbundled netuork 
element(s). Bellsouth shalt unbundle such n e t w r k  elements w h e n  technically feasible. and 
separately price and offer those elements such that ACSI will be able to lease and interconnect to 
whichever of these unbundled newark elements ACSI requires. and combine the BellSouth- 
pmided n e m r k  elements with any hcilitics and SCNICCJ that ACSI may i t x t f  provide or obmn 
t'mn other telecommunications camers, in order to offer telecomtnunications services to other 
telecommunications camers and end users. Such newark elements shall be offered as ptwided 
hereafter. 



A * .  Ge neral Rwuimments 

A.  1 The Pdrues hereto m u t u a l l y  understand and agree that the my or 
nentork elements IS s m d i l y  evolving and expanding. The i n i t i d  Xt of 
netwrk elements and attendant services to be made amiable by 
BellSouth hereunder is included as Attachment C hereto. Netuork 
elements will be prwided subject to the rules, terms and conditions 
expressed in this Ankle and in Attachment C. I t  is understd.  houe\er. 
and mutually agreed that either Parry may add n e t w r k  elemenrs to the 
listing contained in Attachment C as the BellSouth netuork changes or 
additional netwrk elements M identified. I t  is especially acknwledged. 
without limitation. that the list of nencork elements may be expanded by 
either party to include network elements identified in r e l w t  FCC or 
state commission regulations or orders, or made available by BeilSouth to 
other telecommunications carriers punimt to other interconnection 
agreements. The addition or inclusion of additional netwrk elements 
shall be made in accordance with sub$xtion 1V.I hereof. 

T 

A.2 Without limitation. BellSouth agnes to pmide ACSI access to all 
network elements identified in Attachment C hemo. Whemer 
technically feasible, interconnection shall be offered at the line andhr -. 
tmnk side of each discrete network element. It is agreed that 
interconnection will be made aMilable by BellSouth to ACSI at a n y  
technically Feasible p i n t .  BellSouth must implement physical and logical 
interconnection points consistent with generally accepted industry 
standards. 

A.3 Initial pricing of newark elements is included in Attachment C hereto, 
provided the Panics henby agree that ACSI will petition for state 
commission arbitration to establish initial pricing of both nonrecumng and 
recurring chaqes applicable to the pmision of unbundled loops. cross 
connections, loop channelization, unbundled ports. and associated ricilities 
and services. In addition, the initial pricing may be revised by inuttial 
agreement or at ACSI's election pursuant to Ankle XXII hereor. 

A.4 It is agreed that ACSI may combine newark elements purchased 
hereunder as required to pmide  any local, toll or access seervice. 

R In te rcon nect ion with Network E Iemeng 

B. I Interconnection shall be achieved via collocation anangements ACSI shall 
maintain at a BellSouth w i n  center or other BellSouth iietwork point. 

B.2 At ACSI's discretion, each unbundled loop or port element shall be 
delivered to the ACSI collocation m g e m e n t  Over an individual 2-wm 
hand-off, in multiples of 24 over a digital DS-I hand-off in any 
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combinauon or order aACSI may Specify in  muitlples or 672 mer a 
digital DS-3 hand-of m any combmatlon or order ACSI mar specifv, or 
through ocher technically feastble and 2conomlcaily comparable h a n d &  
arangements requested by ACSI. Eco~omicaily comparable as u s e d  In 
this section refers to an economically comparable erect upon ACSI and IS 
not meant to ensure an equibalent rexenue stream or contnbution kcel to 
BellSouth. 

0 

8.3 BellSouth will permit ACSI to collocate DLC systems in conjunction with 
collocation arrangements ACSI maintams at a BellSouth wire center, for 
the purpose of interconnecting to unbundled loop elements. aACSI will 
have the option of purchasing BellSouth unbundled transpon (at any 
transmission level) between placed equipment and the ACSI netuork. 

B.4 ACSI shall access BellSouth's unbundled loops via collocation at the 
BellSouth wire center where chose elements exist. Each loop or port shall 
be delivered to ACSI's collocation by means of a cross connection. 

R5 BellSouth shall prwide ACSI access to its unbundled loops at each of 
BellSouth's Wire Centen. In addition, if ACSI requests one or more 
Imps serviced by Integrated Digital Loop Carrier or Remote Switcmg- -- 
technology deployed as a loop concentrator, BellSouth shall, when 
awlable, move the requested loop($) to a spare, existing physical loop. 
If,  h w e r ,  no spare physical loop is available, BellSouth shall within 
fortyeight (48) houn ot' ACSI's request notify ACSI of the lack ot' 
available facilities. ACSI may then, at its discretion, make a network 
element request for BellSouth to provide the unbundled loop through the 
demultiplexing of the integrated digitized loopts). 

. 

B6 When BcllSouth utilizes digital loop carrier (DLC) technology to 
provision the loop element of an unbundled exchange service to an end 
user customer who subsequently determines to assign the loop element to 
ACSI and receive Exchange Service from ACSI via such loop, BellSouth 
shall deliver such loop to ACSI on an unintegrated basis. punuant to 
ACSI's chosen handsff architecture, without a degradation ot' end user 
service or fcature auailability. 

8 7  as otherwise specified herein, all dedicated transport-based . bturts, functions, service attributes, grades-of-service, install, 
maintenance, and r e p r  inter& which apply to BellSouth's bundled 
local exchange service shall apply to unbundled loops. 

B.8 Except as otherwise specified herein, all witch-b& fkatures. functions. 
service attributes. gradessf-service, and install, maintenance. and repar 
intenals which apply to BellSouth's bundled local exchange W N ~ C ~  shall 
apply to unbundled pom. 



B9 BellSouth will permit any customer to COnveR its bundled local Senice to 
an unbundled element or sewice and assign such unbundled element or 
service to ACSI, with no penalties, r o b e r .  termination or conversion 
charges to ACSI or the customer, except as specifically provided in  

Attachment C-2 hereto or pursuant to the terms of a specific customer 
service agreement (unless superseded by goverr.-xnt action). 

B.10 BellSouth will permit ACSI to collocate remote switching modules and 
associated equipment in conjunction with collocation arrangements ACSI 
maintains at a BellSouth w i n  center, for the purpose ot interconnecting to 
unbundled loop or link elements. 

B. 11 When aailable to any other telecommunications m e r  or other 
customer, BellSouth shall provide ACSI with an appropriate on-line 
electronic file transfer anangement by which ACSI may place. verify. and 
receive confirmation on orden for unbundled elements, and issue and 
track trouble-ticket and npr requests associated with unbundled 
elements. In the interim, batch file amngements specified in BellSouth’s . . 
cumnt Facilities B a d  Canier Operating Guide (FBOG) shall apply. 
BellSouth shall pmvjde ACSI with the ability to order any defined 

ordering/provisioning c o d a  

- .  
1 nenvork element using OBF or other mutually agreed u p n  . -  

8 1 2  It is expressly a g d  that interconnection will be afforded eqially 
regardless of the transmission medium selected by the interconnector. i.0.. 
digital or analog loops, conditioned circuits, ISDN, SONET, wherever 
present in BellSouth’s nensork, so that nensorks and applications can 
mlve unencumbered by the aMilable degree of interconnectivity 

B. 13 Wherever technically feasible, it  is expressly agreed and understood that 
BellSouth will prowide interconnection on the line side and/or trunk side 
of each unbundled Nensork Element. When interconnection IS ordered 
to the line side of a Nensork Element, interconnection shall be on a hard-  
wired (not sofnkarr driven) basis. 

BL4 The Parties shall attempt in good farth to mutually devise and implement a 
mans to extend the unbundled looi, suficierrt to enable X S I  to use  a 
collocahon anangeincnt at one BellSouth locatiocr (c.,q.. tandem witch) to 
obtain access to the unbundled ltxp(s) at another such BellSouth location 
mer BcllSouth hcilities. 

B. 15. BellSouth shall develop a process to identify the m e r  - for 7-y each 
unbundled loop and establish automated i n t e r c o m p a n e 3  andor call 
handoff pmesses. In addition. Belkouth wtU not in any “ay hinder 
ACSI froin deploying inodem DLC equipment (TR303) throlighout the 
unbundled loop/transpon network. 



c. 1 

c. 2 

c. 3 

c. 4 

c. 5 

C. 6 

c7 

C. 8 

ACSI shall place orders for unbundled l ~ ~ p s  (and other network eiements) 
through completion and submission of the Service Order form specified in 
the FBOG. The installation time intends which shall apply thereto are 
as expressed in subsection lV.D hereafter. 

T 

Order processing for unbundled loops shall be mechanized. in a form 
substantially similar to that cumntly used for the ordering of special 
access services. Automated interfaces shall be pmided into a c e n t r a l i d  
operations support systems database for detenining service aLailability on 
loops (e.g., ISCON), confination of order acceptance and ongoing order 
status. If made amiiable by BellSouth to any ocher telecominunications 
carrier, automated interhces shall be pmided in a centralized operations 
support systems database for installation scheduling, confirmation of 
circuit assignments and completion confirmation. 

Particular combinations. of elerents, hereafter nfernd to as combinations, . 
identified and described by ACSI can be ordered and provisioned a, 
combinatiws, and n o t  q u i =  the enumeration of each element within 
combination in each'prwisioning order, consistent with OBF or ochg ~ 

mutually agrced llpon procedures 

Appropriate ordenng/provisioning codes will be established for each 
identified combination. consistent with OBF or other iiiutually agrced 
upon procedures. 

When combinations are ordered when the elements arc cumntly 
interconnected and functional, those elements will rtniain interconnected 
and functional (except for the integrated SLO. 

When the open newark access platform is a ~ l a b l e ,  BellSouth wi l l  
prwide ACSI with the ability to have the BellSouth end ofice AIN 
trim initiated via an appropriate service order froin ACSI. 

ACSI and BellSouth will negotiate in good kith to cmte  a mutually 
acceptable standard service orderidisconnect order format, consistent with 
OBF or other mutually a g d  upon procedum. 

BellSouth shall exercise best efforts to pmide ACSI with the "real time" 
ability to schedule installation appointments with the customer on-line and 
access to BellSouth's schedule amilability beginning in the second 
calendar quarter of 1997. In the interim, BellSouth wilt insdl unbundled 
loops and othef n e w r k  elements by the Customer Desim! Due Dare 
(CDDD) when hcilities permit. 



. .  

C.9 When available to any other telec0"unicarions cmler  or other 
customer, BellSouth shal l  pmide "d time" response for firm order 
confirmation, due date aLailability/scheduling, dispatch required or not. 
identify line option ahlability by k a l  Service OfRce ( D O )  (Such 
digital copper. copper analog, ISDN), completion with ail senice order 
and time and cost related fees, rejectionslenon on senice order dara 
element(s), jeopardies wrist the due date, missed appointments. 
additional order charges (construction charges), order status, Lalidate 
street address detal, and electronic notification of the local line options 
that were provisioned. This applies to all types of semice orders and all 
netwrk elements. 

C. 10 The Parties will negotiate in g o d  kith to establish expedite and escalation 
procedures for ordering and provisioning, including establishment of a 
process for ACSI to request the expedite an order on a ciistoiner's behalf. 

R Conversion of  Euchanne Se mice to Network Elenienu 

D. 1 Installation intenals must be established to ensure that semice can be 
established via unbu.ndied loops in an equimlent timetrame as BellSouth.. 
pmides services to its own customen. as measured from the date upon- 
which BellSoiith rcceives the order to the date of custoiner delivery. 

D.2 On each unbundled newark element order in a win  Center, ACSI and 
BellSouth will agree on a cutover time at least 48 hours beforr that 
cutover time The c u t m r  time will be defined as a 3O"ute window 
within which both the ACSI and BellSouth personnel will make telephone 
contact to complete the cutmr. 

D.3 Within the appointed 30-minute cutover time, the ACSI conract will call 
the BellSouth contact designated to perform crossconnection work and 
when the BellSouth contact is reached in that intend, such work will be 
promptly performed. 

D.4 If the ACSI contact hiis to call or is not ready within the appointed 
intemtl and If  ACSI h a s  not called to reschedule the work at least [wo (2) 
hours prior to the su of the intend, BellSouth and ACSI will 
mchedule the w r k  order. 

D.5 I f  the BellSouth contact is not milable or not ready at any time during 
the 30-minute i n t e d ,  ACSI and BellSouth will reschedule and EeIlSouth 
will waive the non-ncumng charge for the unbundled elements scheduled 
for that intend. 



E. 

- 

. .  
D. 6 

D. 7 

D. a 

D. 9 

The standard time t x w t e d  from disconnection of a live Excnmge 
Service.to the connection or the unbundled clement to the ACSI 
collocation arrangement is 5 minutes. I f  BsilSouth causes 2 ~ n  Exchange 
Service to be out of sewice due solely to its hlure tor more t h q n  15 
minutes, BellSouth will have the non-mumng cnaro,e tor that unbundlea 
element. 

If unusual or unexpected circumsmces prolong or extend the time 
required to accomplish the coordinated cut-over, the Pany responsible for 
such circumstances is responsible for the reasonable iabor c h q e s  or :he 
other Rmy. Delays caused by the customer are the responsibility or 
ACSI. 

If ACSI has ordered Service Prwider Number hr tab i l i ty  (SPNP) as p a n  
of an unbundled loop installation. BellSouth will coordinate 
implementation of SPNP with the loop installation. 

The convenioniinstallation time intewals which shall apply to unbundled 
loops and other network elements shall be as expressed herein. 

. 

E. 1 

E.2 

E. 3 

E. 4 

E.5 

Cervice Orialitv 

At a minimum. the service quality of I& nencork elements should 
match that of BellSouth's own elements and conform to all Bellcon and 
ANSI requirements applicable to the type of service being provided. [n 
addition, BellSouth will provide maintenance services on network 
elements purchaed by ACSI which arc timely, consistent and at panty 
with that prwided when such elements an used for its own purposes. 

Maintenance support shall be amilable 7 days a week. 14 hours a day. 
Pwisioning support shall be amilable at the same tiines at which 
BellSouth installs its own bundled local exchange services. 

Installation and service intends shall be the same as when BellSouth 
pwisions such netwrk elements for IIK by itself, its affiliates or its own 
retail customers. 

In ki l i ty  and power outage situations, BellSouth agms to provide 

restoration as similar elements used by BellSouth for i tself  or its affiliates. 
, nenvork elements leased by ACSI the same pnonty for n " m a n c e  and 

The Parties agree that dl interconnection arrangements and services will 
at a minimum be subject to technical standards which are equal to those 
that BellSouth affords to itself, other LECs or other telecoininunicatlons 
carriers. This inust, at a minimuin, include parity in: 



. -  
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0 

0 

c 
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Port features 
Treatment dunng merflwicongestion conditions 

R w r  redundancy 
Sufficient spare Facilities to ensure provisioning, repar, pytormance 
and amiability 
Mediauon functions 
Standard interfhs 
Real ume control Over witch uaffic parameters 
Real ume access to integrated test hnctionality 
Rcal time access to performance monitonng and alarm data 

I p men t/ i n te rtac e protect i on 

F. Network In formation Exchangg 

F. 1 BellSouth shall provide ACSI with information sufficient to determine an 
end user's existing service and fkatun configurations. 

F.2 BellSouth agrees to prwide ACSI with all necessary engineering 
information regarding'all unbundled network elements and coinbinations 
hereof, including information normally prwided on mods  such as the 
detailed design layout hcods (DLR) for unbundled loops and circ@s. -.: 

. 

E3 BellSouth shall provide information to ACSI on a continuing basis 
required to keep ACSI apprised of engineering changes associated with 
BellSouth's n e t w r k  elements and its deployment of new technologies. 

F.4 BetiSouth shall pmvide ACSI with a detailed description of the critena 
and procedures used for handling hcility and power outages. 

F.5 Where permitted by law, BellSouth will makc awilable to ACSI 
electronic (magnetic tape and/or diskette) and hard copies ot' its Master 
Street Address Guide (MSAG), and any regular updates themf. 

F.6 BeilSouth will provide ACSI with access to a listing and descnption of all 
services and features aMilable down to street address detail. including: 
ryPe of Class 5 switch by CLLI, line fkaturcs awlability by LSO, and 
service Wlability by LSQ as wc!I+as the data eleinenu required by 
BellSouth to provision all such services and fkatuns. 

G. Maintenance and hi iblc Resolritiqn 

G. I BellSouth shall provide automated intchces to ACSI for field dispatch 
scheduling, status of npam and confirmation of repair completion. The 
mean time to-npau unbundled loops shall be equivalent to the mean time 
to npau rcponed by BellSouth for its nul customen. 
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. ~ (3.2 

G. 3 

G. 4 

G. 5 

G. 6 

G. 7 

G. 8 
v 

G. 9 

G. 10 

Service centen sha l l  be established by both Parties to handle KrvlCg 

issues, escalations. resolution Of billing issues and other administratiLe 
problems. Autamated intehces (such bs the camer gateway) shall be 
pmlded into a cenrralized customer suppofl systems darabaxs for access 
to XNICCS and features purchased by ACSI from BedISouth. 

The Parries agree to establish a real time automated industrj  sundard 
electronic intehce (EBI) to pedorm the follwmg functions: 

Trouble Entry 
Obtain Trouble Repon Status 
Obtain Estimated Time To Repair W R )  and ILEC Tcket Number 
Trouble Escalation 
Netwrk Surveillance - Performance Monitoring (i.c proactice 
notification of "auto detects" on nenvork outages) 

The Parties agree to adopt a process for the efficient inanageiiient of 
misdirected service calls. 

BellSouth will establish and sraff a Maintenance Center to act as ACSI's 
single point of conGct for all maintenance functions which will opcqate 06 
a 24 hour a day, 7 days a week basis. 

All trouble shooting will be performed by BellSouth and BellSouth will be 
responsibte for the reported trouble until turned back to ACSI. 

The Parties agm to establish an escalation process for resolving 
maintenance troubles. 

BellSouth shall pertom Mechanized Loop Tests (Quick Test) at the 
request of ACSI while ACSI is on line. 

BellSouth shall provide progms status nports sufficient to enable ACSI 
to prwide end user customers with detailed information and an estiiiiated 
time to p r  ( E m ) .  

BellSouth will close all trouble nporrs with ACSI. ACSI will close all 
uoubk npom with the end user. 

c 

G. 11 BellSouth will not undertake any wrk at an end user's q u e s t  for which 
ACSI would be charged without obtaining the prior a p p d  o i  ACSI. 
This includes authorizations by ACSI i f  a dispatch is required to the 
customer pnmises as well as verification of actual work coinpleted. 

A11 Auto/Subscriber Line Tests (ALITiSLIn tests pedormd on Acs [  
customers that result in a failure will be reported to ACSI. 

G. 12 
I 



G. 13 ACSI will coordinate dispatches to the customer premise. This includes 
redispatches for customer access not amlable. 

G. 14 Be!lSouth will ensure that all applicable alarm systems that sllppon xCSI 
.customen are operational and the supponing databases ue accurate 50 

that equipment that is in alarm will be properly identified. BellSouth w11l 
respond to ACSI customer alarms consistent with h o w  and uhen they 
respond to alarms for their own customers. 

G. 15 Nondiscnminatory emergency restoration and disaster remery plans LC. I l l  
be developed consistent with TSR essenual line procedures. The plans 
should outline methods for the restoration of each central office m the 
local n e w r k  provider temtory as well as concam we specific restoration 
alternatives which can be implemented b a e d  on the magnitude of the 
disaster. Each pian should incorporate at a minimum the foilwing 
elements: 

a. A BellSouth single point of contact which shall be: 
- 
- 
- 

Responsible for notification of the ACSI work center 
Responsible for the initiation of BellSouth's restoration plan 
Responsible for status and problem resolution dunng the entire y 
restoration process 

b. A restoration equipment dispatch plan which will establish a: - 
- 

Documented procedure on how equipinent will be dispatched to the 
restoration site 
Estimated inaxiinuin time for the restoration equipment to amve on 
si te 

c. Prior notification. with the option to influence the decision of any 
scheduled maintenance activity perhrmed by the local supplier that may 
be service affecting to ACSI local customers (i.e., cable throws. p e r  
test& erc.). 

H. - for Network E lemena 

H.1 BellSouth will bill all unbundled elcinenls and associated services 
pu,rchased by ACSI (either directly or by pnvious assignment by a 

, customer) on no more than two (2) consolidated statements per Point  of 
Interconnection (POI) with sufficient billing detal to enable ACSI to 
reasonably audit such charges. 

H.2 Invoices must be presented monthly in a Carrier Access Billing Systems 
(CABS) and/or. Customer Record Information System (CRIS) format in 
order to Facilitate standard industry auditing practices. ACSI and 



V. 

BeIISouth wil l  agree on the flow and format of CARE mords ror 
ptwisioning and billing to IXCs. 

I. Addition of Network Elements 
t 

,KSI  may request that BellSouth allow purchase and interconnection of additional 
Nenvork Elements (including, without limitation. sub-loop unbundling u d  
databases not ofhewise discussed herein) at any time by m a k n g  a demand in  

writing including a proposed wised Attachment C. BellSouth wi l l  respond in 
writing within thirty (30) days of receipt of such a q u e s t ,  and either accept or 
reject the service request. BellSouth may not refbe to make the requested 
Network Element aMilable if its adability is requid  by FCC or state 
commission requirements. the Xeswrk Element is pmided to a n y  oiher 
telecommunications d e r ,  or interconnection is technically feasible and hlure 
to obtain access to such Network Element might impair the ability ot' ACSI to 
pmide telecommunications services. Pricing of such additional elements shall be 
provided within tony-five (45) days of receipt of the request for service, and shall 
be in accordance with the rquinments of 47 U.S.C. 5 ?52(d)(l). EeliSouch will . *  

exercix best efforts to accomplish acnial interconnection and pmision of service 
within ninety (90) days of receipt of the service request. 

A 

Tne h u e s  agree to provide the neccSSary facilities and equipment to allow for 
the exchange of the following types of traffic beween BellSouth and ACSI: 

A. I Local Exchange: Local traffic to be terminated on each party's local 
newrk so that customers of either party have the ability to reach 
customers of the other party without the ux of access d e s .  

A.2 Exchange Access: The offering of access to telephone exchange services 
or facilities-bad origination and termination of intraLATA or interLATA 
toll services. 

A.3 IXC Transit: BellSouth shall prwide intermediary netwrk access service 

inuaLATA toil traffic. 
, beken ACSI and any IXC for the purpose of completing interLATA or 

A.4 Other Transit Functions: The &ties shall pmide interindiary tandem 
witching and transport senices for the other M y ' s  connection of its end 
user to a local end user of other CLECs, other ILECs. and wireless 
telecoininunications prwwiders. which an connected to such Pafly's 
network. 



A S  Intelligent Network and Netuork Surveillance: BellSouth shail prcn ide 
open 1ogi.d inferconnestion points to M XIN/IN intetice In !he:r 
nencork. BellSouth must  also provide access to monitonng. siineillmce 
ana other fraud control functions m i t s  netwrk. e 

,A.6 Other Semices: BellSouth sha l l  pmide connection and call touting for 
9 1 1,  directory assistance, and operator assismce services. 

K minnated Po ints of Intexonnection 

The F%mes shall designate Points of Interconnection (POIs) on each other's 
networks. ACSI shall at a minimum designate a POI at each BellSouth access 
tandem serving the local calling area of the exchanges being served by ACSI. 
ACSI may designate additional POIs within a BellSouth local calling area and 
BellSouth will not unreasonably refuse to interconnect at each such designated 
POI. BellSouth may designate a POI at one or more of ACSI's local switching 
centen within each LATA in which ACSI is prwiding local service. I f  no ACSI 
local witching center is located within such LATA, the Parries will a m g e  a 
POI at a mutually agreed point'within such LATA. ACSI will not unreasonably 
refuse to interconnect at a POI designated by BellSouth. 

B1 

. 

. .  
4 

Interconnection will be awilable at any technically tkasible point that is 
used in the transmission of voice, data or other types ot traffic. 

8 2  Reciprocal connectivity shall be established at each and every BellSouth 
access tandem within the lOcai calling am ACSI desires to serve for 
interconnection to tho= end offices that subtend the access tandem. At its 
discretion, ACSI may elect to interconnect directly at any BellSouth end 
offices for interconnection to end users served by that end office. Such 
interconnecting hcilities shall conform, at a minimum. to the 
telecommunications industry standard of DS-1 pursuant to Bellcore 
Standard No. TR-NWT-00499. Signal transfer point, Signaling System 7 
(SS7) connectivity is required at each interconnection point w h e n  
&le. BellSouth will pmide out-of-band signaling using Coinmon 
Channel Signaling Access Capability when technically and economically 
feasible, in accordance with the technical specifications Set fonh in the 
BeilSouth Guidelines to Technical Kblication, TR-TSV-000905. The 
Patties agrec that their tacilities shall prwide the necessary on-hook, off- . hook a n M r  and disconnect supervision, and shall hand off calling w)' 
number [D when technically h i b l e .  

8 3  In accordance with Section V.C herafter. collocation anangeinents will 
be established which an suitable for ux in ACSI/BdlSouth local 
intetconnection .and ACSI access to unbundled BellSouth network 
components. X l l m b l e  collocation equipment includes tmsmssion and 
concentrating equipment. 



B.4 In accordance with Section V D hereafter. the h i e s  agree !O estaoiLsh 
trunk groups such that each party provides a reciprocal or' each trunk 
group &tablished by the other Party. m e  h i e s  agree 10 install  c9ic:ent 
and sufficient hcihties to carry d c  ( 1 )  LO route calls onginating on its 
nehcork and terininating on the other camer's netuork to Its PO[, and (2)  
to route calls onginating on the other local exchange camer's netuork. 
but  terminating on its neruork from that camer's POI. and 14111 'kork 
cooperatively to ensure such. Notwithstanding the foegoing, cach Party 
may construct its network, including the interconnecting kcilities, to 
achieve optimum cost effecuveness and newark efficiency. 

9 

B. 5 

0.6 

B. 7 

8.8 

a9 

B. 10 

Each Pmy shall be responsible for routing calls to the POI for 
termination via the other's hcilitics. Each Ftmy shall bear m a v n  costs 
related to installation at the POI. ACSI may establish POIs on the 
BellSouth necwrk via a negotiated expanded interconnection anangeinent 
or via leased tmspon beween the ACSI newark and the BellSouth 
access tandem. BellSouth may establish POIs on the ACSI netwrk via 
an expanded interconnection anangeinent at the ACSI [mal witching 
center or via I& t&spon b e w n  M ACSI expanded interconnect- 
arrangement and an.,ACSI local witching center. 

Either Rmy may u s e  the POI for the interconnection of other types'of - 

services. such as toll services. subject to the applicable rates for such 
interconnection. 

4 -  

BellSouth may not impose any nstrictions on traffic types delivered to or 
from the POI(s). Notwithstanding the foregoing, the Parries hereto agree 
that no interexchange access sewices traffic will be exchanged as local 
traffic henunder. 

Once traffic is delivered to the POI. it is the terminating camer's 
respnsibility to terminate the traffic to its end users. Calls should be 
terminated using the same network, ensuring the same quality of' service, 
as the carrier pmides its own customers. 

There will no n-arrangement, reconfiguration, disconnect, or other non- 
"ing  fecs associated with the initial nconfiguration of each carrier's 
existing traflic exchange arrangemenu upon execution of this agrement. 

BellSouth will absorb any applicable nonrecurring charges incurred by 
ACSI as a result of netwrk redesigns/reconfigurations tnitiated by 
BellSouth to its own network. 



for 1-1 Interconnection a .  * c . ~ l l l t l e s  

C.1 The h e s  a g e  that there arc three appropriate methods of 
interconnecting hciiities: ( I )  v i m 4  collocation where physical 
coilccation is not practical for technical reasons, because of space 
limitations or at the option of the my requesting interconnection: 
(2)  physical collocation; and (3) interconnection via purchase of hcilities 
from either party by the other 
bfc set forth in Attachment C-1 hereto and applicable provisions or' 
BellSouth's access service tariffs. 

9 

Rates and charo-es for collocation 

C.2 Each Parey hereto at its election shall have the sole right and discretion to 
specify any one of the following methods for interconnection at the POI: 

a. a m a t  in  a manhole or other appropnate junction point inside. near to, or 
just outside the wire center designated as the POI, in which case the Pany 
requesung interconnection shall additionally have the sole nght and 
discreaon to effect such meet by leasing fmm a third pany. fiber hciliues . 
into the POI meet junction point ( i . l n . ,  virtual collocation); . 

. .  
b. a collocation hcility'which it maintains at the ocher Pany's POI wi? - 

center (i. e. ,  physical collocation); 

c. a collocation hcility maintained at the POI w i n  center by a third pany 
with whom the Pany requesting interconnection has contracted for such 
purpose: or 

d. a digital transpon hcility(ies) leased from the other Rrty hereto under the 
most favorable contract or tariff terms offend, where such Faciiity(ies) 
extends to the PO[ from some second point designated by the Party 
questing interconnection. 

The Party requesting interconnection may, upon 60 days' adLance wntten 
noace to the other Party, change fmm one of the interconnection methods 
specitid above to another of the newrks  specified a h .  A inutiially 
acceptable cenified vendor for the installation of physical collocation 
equipment can be employed by the Parry malung the change to implement 
such changej, in which cax no conversion or rollmr chug= w ~ l l  be 

by the other party. 

C.3 Existing ACSI special access collocation arrangements with BellSouth 
shall be a d a b l e  for use  by ACSI in the prwision of witched services 
hereunder at no additional charge to ACSI. 

ACSI may at its option replace cunrnt vi- collocation amgeinents at 
any location with physical collocation arrangements. The Parties g* 

c.4 



that no termination penalties or llabllitles will apply to the  !er;ntnarion or 
existing ' v i m a l  collocation ananger". A cenlfied bendor tor the 
installation of physical c O l b c a t i O n  equipment can be employed by the 
Pdy makmg the change to mplement such a replacement, in Nhlch case 
no conversion, mallation or non-recumng charooes will be assessed by 
the other kny. 

(x Trunkinn and S innaling 

D. 1 a. The b y  receiving uaflic for termination can elect to receive :he 
traffic in one of tw uays: (a) wet separate trunks for local and 
non-local: or (b) on combined trunks; provided that separate trunk 
0 m u p s  shall be util iztd when the delivering party is unable to 
furnish an auditable-percent local usage (PLU) !%tor to the party 
receiving the tramc on a quarterly basis. 

b. If direkt end office trunking with combined t runks  is used.  the 
Panics wil l  work cooperatively to develop a procedure for 
accurately determining the amount of interLATA access traffic for 
prgper application of witched access charges. 

J 

D.2 Trunking shall be aMilable to any bitching center designated by ei;her 
carrier: including end offices, access tandems, 91 l routing witches, 
directory assistancdopcrator services switches, or any other feasible poin t  
in the nenclork. The Fanies shall have the option for either ons-Nay or 
w u a y  trunking. Directionality in this case nfcn to the traffic flowing 
between wo network, not to the logical or physical configuration of the 
trunk. All t runks  should be configured t'lvo-uay for testing purposes 
only. 

D.3 Trunking can be established to tandems or end offices or a combination as 
mutually agreed. Normally, trunking will be at the DS-1 level. On a 
tmnk group specific basis. the hrties may agree to establish tninking at 
higher (t.8.. DS-3) levels. [nitial tmnking will be established between the 
ACSI local witching centers and the BellSouth access tandems. The 
Parries will utilize direct end office trunking under the following 
conditions: 

a. BcllSouth tandem exhaust - If a BcilSouth access tandem to which 
ACSI is interconnected is unable to, or is for#.asted to be unable to. 
support additional traffic loads for any period ot' time, the Parues will 
mutually agree on an end ofRce trunking plan that will alleviate the 
tandem capacity shortage and ensurt completion of traffic between 
ACSI and .BellSouth subscribers. 



b. Traffic volumes - The Rmes shall install and r e m  direct end ofice 
trunhng suficient :O nandle actual or ieasonaoly forecast trafic 
volumes, *hicheer I S  greater, betkeen an ACSI local %itching 
cenrer and a BellSouth and ofice where traffic oetween such F m t s  
cxceeds or IS forecast to exceed 125.000 minutes ot local traffic per 
month. The Panies will install additional capacity between such 
points when overflow traffic betwen the ACSI switching center and 
BellSouth access tandem exceeds or is forecast to exceed 1'15,000 
minutes of local traffic per month. 

. 

c. Mutual agreement - The Parues may install direct end office [runking 
upon mutual agmment in the absence of conditions (a) or (b) abme 
and agreement will not unreasonably be withheld. 

D. 4 The Parties will pravide Common Channel Signaling (CCS) to one 
another, where and as a ~ i a b l e ,  at no charge. in conjunction with all POI 
trunk groups. The Parues will cooperate in the exchange of Transaction 
Capabilities Application ,Parr W P )  messages to kcilitate full inter- 
opability of CCS-based featuns between their respective netuorks, 
including all CLASS,,f'eatuns and functions, to the extent each carrier 
offers such features and functions to, its own end users. All CCS : - 

signaling parameters will be pmided including calling pmy number 
(CPN), originating line information (OLI) calling p a q  category, c h q e  
number, crc. All primcy indicators will be honored. Where aMilable. 
nenvork signaling information such as Carrier Identification Parameter 
(CCS platform) and CIC/OZZ information (non-CCS environment) will 
be pmided wheftvcr such information is needed for call routing or 
billing. The h i e s  will follow all Ordering and Billing Foniin (OBF) 
adopted standards pertaining to CIC/OZZ codes. Where CCS is not 
amilable, in-band multi-frequency (MF) wink sm E&M channel 
associated signaling will be pmided. Such MF arrangements will require 
a separate trunk group beween ACSI's switch and one specified 
BellSouth witch. 

.- 

D.5 ACSI shall establish CCS interconnection with BellSouth signal transfer 
points (m) in each LATA, either directly or via an interinediary STP 
prwider. 

. ACSI may opt at any time to terminate to BellSouth some or all local 
exchange mffic and intraLATA toll traffic originating on its network. 
together with witched access uaffic, via Feature Group A. B, C or D 
Switched Access services which ACSI may othewix purchase fmm 
BellSouth, subject to the rates, terms and conditions spacified in 
BellSouth's applicable witched access tariffs. At no time shall ,ACSI be 
required to mute oiitbound traffic via facilities for which a f u l l  rem1 or 
end user toll chase wuld be assessxi when padlei FG-A. K - B .  F(2-C. 

D.6 



or FG-D routing, or routing via a dlfer'ent m e r  exists which is Capabie 
of e i n g  and completing sad traffic at more horable rates. 

The Parties will cooperate to jointly plan for the deployment of 
intercompany 64 Kbps per second clear chmnel capability. 

D.7 
r 

D. 8 

D. 9 

D. 10 

D. 11 

D. 12 

a. 

b. 

D. 13 

D. 14 

D. 15 

D. 16 

Service anangements hereunder shall be engineered to M o b j ~ t i ~ e .  
consistent P.01 or better grade of service at the peak busy hour. 

The Parties shall periodically exchange technical descnptions and 
tmnldtraffic forecasts of their interconnection and traffic requirements in 

sufficient detail to assure traffic completion to and froin all ctistoiners 
within the appropriate calling anas. 

BellSouth shall deliver intraLATA traffic originating from its subscribers 
and terminating to ACSI's subscribers via a trunk group using hcilities 
leased from ACSI on munially agmable terms. 

BellSouth will provide interconnection to and from intelligent network. 
signaling, monitoring, surveillance and fraud control points. 

BellSouth shall prwide and implement ail mandatory industry standard 
SS7 parameten as well as procedures that an defined in the applicable 
Bellcore standards, even if today's services do not specifically require 
these features. These tbnctions shall include: 

A 

All functions of the ISUP, TCAP, SCCP, and MTP as specified in 

r e l m t  Bellcore specifications. 

All functions of the OMAP, including MTP Routing Verification Test 
( M R W  and SCCP Routing Verification Test (SRVT). 

BellSouth shall provide a signaling link which consists of a 56 kbps 
transmission path or other rates as defined by ANSI standards between 
ACSI designated Signaling Points of Interconnection (SPOIs), satistying 
an appropriate requirement for physical diversity. 

The Parties shall in- or exceed SS7 pertormance objectives as descnbd 
in Bcllcore TR-905 section 7, and MTP and SCCP pertormance as 
specified by ANSI. 

Either Pany shall have the option h r  Multi-Frequency (Mf) signaling, 
but only when either party does not have the technical capability to 
provide SS7 hcilities. 

Other Signaling Requirements: 



b. GI1 mandatory SS7 signaling parameten must be provldzd including 
.Calling Party Number  ICPN). All pnmcy indicators must be honored. 

C. The Parties must provide Signaling System 7 (SS7) to one another. 

E. Network .Vanageme n( 

E.l Tne Parries agree to work cooperaUvely to install and m a n t a n  reliable 
interconnected telecommunications newrks. including but not l i m i t e d  to. 
the exchange of appropriate information concerning network changes thai 
affect services to the other Party, maintenance contact nuiriben and 
escalation procedures. 

E.2 The interconnection of all networks will be based upon accepted 
industry/national guidelines for msinission srandards and traffic blocking . 
cntena. 

The Pam4 will wrk cooperatively to apply sound netwrk manage" 
pnnciples by invoking appropnacc network management controls (e. i . ,  
call gapping) to alleviate or prevent network congestion. 

E.3 

E.4 The Wies will coopcrate to determine the performance of their 
respective networks and will implement joint management controls to 
funher overall service integrity. 

E.5 * The Pames will jointly develop and agree on a Joint Interconnection 
Gmming Plan prescribing standards to ensure that traffic exchanged Over 
the POI trunk groups experiences a consistent P.01 or better grade of 
service peak busy hour, and other appropriate. n l m t  industry-accepted 
quality, reliability and aMilability standards. Such plan shall also include 
mutually agreed upon standards for the configuration of segregated PO[ 
trunk groups. In addition, the plan shall also include standards and 
procedures for notification of mnk disconnections and discweries of 
trunk disconnections. Neither part). shall be expected to inanrain active 
status br a trunk disconnected by the other Party for an extended or 
indefinite period of time. The parties will use their best collective good 
hith efforts to complete and agree on a Joint Interconnection Groonling 
Plan within 90 days following execution of this agreement. 

E.6 BellSouth will establish and adhen to industry standard intenals for the 
delivery of FOCs. DLRs and hcilities. Such intercals need to ensure that 
hcilities an provisioned in time frames and according to standards that 
meet or exceed those that BellSouth prwides to itself for its a w n  netwrk 



and endusen. Ifltenals should not exceed the Customer Designated Date 
(CDD). 

E.7 . Upon request. BellSouth will pmtde ACSI with access to the BellSouth 
maintenance and trouble repon systems including the following systems 
and/or functionality: 

Trouble nponing/dispatch capability - access musf be re11 time 
0 Repax status/confirmation; mantenance/trouble repon sytrms 

Planned/unplanned outage npons (where aMilable to a n y  other 
telecommunications m e r )  

E. 8 

E.9 

E. 10 

E. I I 

E. I ?  

E. 13 

Each F%ty has the duty to alefl the other to any network events that can 
m u l t  or has nsulted in service intemption, blocked calls, or changes in 
network pertoriiiance, on a real time basis. 

BellSouth will adopt any tnulti-ILEC trouble inanagenient procedum and . 
escalation processes dekeloped by the NOF. 

The Parties will wrk cooperatively to plan and implement coordinated '. 

rewr procedures for the 1 4  interconnection trunks and hcilities to 
ensure trouble reporu dn nsolved in a timely and appropriate manner. 

The parties will provide each other with a trouble reporting nutnber that 
is readily accessible and aMiIable 24 hours a day, 7 days a week. In 
addition, the mies will provide each other test-line numbers and access 
to test lines. 

The quality of interconnection services should be no less than that 
provided by BellSouth for its own services. 

Installation and restoration of interconnection circuits by EeIISouth tor 
ACSl will be given equal priority as is given by BellSouth 10 similar 
services performed by BellSouth for any other telecoiiiiiiiinications carrier. 

E. 14 f The time intend tor installation of POIs by BellSouth will be negotiated 
on an ICB basis, subject to an agrctment that installation of such POI'S 
will be completed within a target of sixty (60) calendar days. 

Completion confirination shall be provided to ensure that all necessary 
translation wrk is completed on newly installed facil i t ies 

E. 15 

E. 16 The Parties shall periodically exchange technical descriptions and forecasts 
of their interconnection and traffic requiremenu in sufieicient detul to 
assure traffic completion to and froni all customers within the appropnate 
calling areas. 



E Local Number .&ienmen~ 

XCSI will assign telephone numbers to its customen using at least one NXX per 
BellSouth tariffed local exchange metropolitan area; prwided. that sufficient 
quanuties of numbering resources an made awlable to hCSI. 

G. Cross-Co nnection to Other Cotlocaton 

When one party collocates in the wire center of the other party. the party 
operating the wirr: center shall allow the Pany collocated at the w i n  center to 
directly interconnect to any other entity which maintains a collocation hcility at 
that same w i n  center. The Party operating the wire center shall enable such 
interconnection by efecting a cross-connection between those collocation 
hcilities, as jointly directed by the b y  collocated at the w i n  center and the 
other collocated entity. For each such cross-connection. the Party operating the 
wire center shall chcae the othewise applicable standard tmff or contract special 
access cross-connkt rate to 'the collocated Party. No ocher charges shall apply -.. 
for such cross-connection. ACSI esem ik right to piition for state 
commission arbitration of the pricing of such cross-connections. 

8 .  

A. Exc hannc of TmfRE 

The Parties agree for the purpose of this Agncment only that local 
interconnection is defined as the delivery ot' local traffic to be terminated on each 
party's local newark so that customers of either party have the ability to reach 
customers of the other party, without the u& of any mess code ordelay in the 
procasing of the call.  he parties tirrther agree that me exchange or tkRc on 
BellSouth's Extended A m  Service (EAS) shall be considend local traffic and 
compensation fbr the terinination of such traffic shall be pursuant to the tenns of 
this sbctim. 

With the exception of the local traffic specifically identified in subsection (C) 
hereafter, each party agrees to terminate local traffic originated and roiited to it 
by the other party. The Pamu agree that BellSouth will track the usage for both 
companies for the pen4 of the Agrement. BellSouth will prwlde copies of 
such usage reports to ACSI on a monthly basis. For purposes of this Agreetnent. 
the Rimes agree that then will be no cash compensauon exchanged by the partles 



dunng che term ot' this ,Agreement unless the difference in minutes or use tor 
tenninatlng local'traffic exceeds 2 inillion minufeS per State on a monthly basis. 
[n such an event, the Panies will thereafter negotiate the s~ec i f ics  of a trarfic 
exchange agreement which will apply on d gang-toncard basis. 

C TrunsitTdiq 

If  either parry pmides intermediary tandem witching and transpan senices for 
the other party's connection of i t s  end user to a local end user of: ( I )  a CLEC 
other than ACSI; (2) an ILEC other than BellSouth: or (3) another 
telecommunicauons company such as a wireless telecommunications sen ice 
provider, the party pedorming the intermediary function will bill a 90.002 F r  
minute charge. However. BellSouth agrccs that ACSI may crossconnect directly 
to such third Parties at the POI. In such an event, tanffed cross-connection 
non-recumng charges will apply, and no transitting c h q e  will apply, 

Both Parties hereto provide intercxchange access transport services to [XCs and other - 

access service customers. Prirsiiant to the terms of this Agrrxment. ACSI will 
interconnect at selected BellSouth switches of its choosing for the purposes of providing 
certain Switched Access Services. On such occasions. a portion of the access tmspon 
service will be provided by each of the Parries hercto. This xction establishes 
anangements intended to enable each or' the PKties hento to seme and bill their inutual 
Switched Access Service customers, on an accurate and timely basis. The 
anangements discussed in this section apply to the provision of b t h  interLATA and 
intraLATA Switched Access Services. I t  is understood and agreed that ACSI is not 
obligated to provide any of its Switched Access Servicets) through any sw~fic access 
tandem witch or access tandem provider. and may at its sole discretion. with due 
notice to those affected. inodify its serving arrangements on its a w n  initiative. 

. 

A. &olicabilitv of OBF Gu idelina 

Meet-point billing (MPB) anangeinents shall be established between the Parties to 
enable X S I  to prwide, at its opuon. Switched Access Services to third Panies 
via specifid LEC witches, in accordance with the Mer-Point Billing guidelines 
adopted by and contamed in the Ordering and Billing Fonrin's MECAB and 
MECOD documents, except as iiiodified henin. These mge inen t s  im 
intended to be used to provide Switched Access Service that onginates and/or 
tenninates on an ACSI-provided Exchange Service, where the transpofl 
component of the Switched Access Service is routed through specified Bellsouth 
switches. 



R Meet-Point Interco nnection 

B. 1 

B. 2 

B. 3 

0.4 

85 

The Parues shall establlsn MPB m g e m e n t s  in a c h  L.AT,A or lwcallt]i 

correspondingly identified Rating Pointlswitch pan. BellSouth shall  
provide homir,g/subtendmg access tandem m g e m e n t s  through the same 
(or a closely proximate) witching entity u s e d  for access senices to 
BellSouth's end uses. This does not foreclose the possibility that other 
mutually agreeable arrangements may be utilized by mutual agrement or 
the Parties where appropnate. 

. where witched services are pmided by XCSI. between the 

At ACSI's discretion, interconnecuon for the MPB arrangement s h a l l  be 
established at the POI as described hereafter, at a collocation facility 
maintained by ACSI or an affiliate of ACSI at specified BellSouth 
switches. J r  at a n y  point mutuaily agreed to by the Runes. Sonsistent 
with the terins and conditions hetein. 

Tw-my meet point trunks which arc separate itom the local 
interconnection t runk  groups will be established to enable XCSI and 
BellSouth to provide, Exchange Access Senices to IXCs via a BellSouth .- 
Central Office. No b y  shall charge the other any amount for anpneet- 
point facilities unless one Party is ordering trunks from the other. 

Common Channel Signaling (CCS) shall be utilized in conjunction with 
meet-point billing arrangements to the extent such signaling is technically 
compatible with and economically reasonable to prwide through the 
BellSouth switch, except that MF signaling shall be used on a separate 
trunk group for originating FGD access to Exchange Access Customers 
that uscs the MF FGD signaling protocol. The Parties may csmblish 
CCIS interconnection either directly or through a third pany. 

ACSI may establish CCS interconnections either directly or through a 
third-party. The parties will exchange TCAP messages to tacilitate tu11 
interoperability of CCIS-based fkatuns between their respective networks, 
including ail CLASS features and functions to its own end i r ~ r s .  The 
Parties will pmide all CCIS signaling, Billing Number. originating line 
information (OLI) and any other such similar service. For terminating 
FGD, BellSouth will pass CPN if it receives CPN from FGD camers. 

signaling information, such as Transit Network Selection (TNS) parameter 
(CCIS platform) and OZZ/CIC information (non-CCIS environment) will 
be pwided whenever such information is needed for call routing or 
billing. The h K k S  will follow all OBF adopted standards vmining to 
TNS and O Z ~ C I C  codes. 

All privacy indicators will be honored. When amilable, network 



B.6 A11 onginating Toll Fret Service calls for which BellSouth Vrrorlns [he 
Service'Switchlng h i n t  (SSP1 function (C y .  pertornis the database 
query) shall be delivered by ACSI using GR-394 forinat Over a t runk 
group designated for Toll Free S e m e .  Camer C d e  '01 I O "  and Circuit 

.Code of "08" sha l l  bc used for all such calls. In the event s4CSI becomes 
a toll free Service provider, BellSouth shall deliber trafic using the 
GR-394 format Over a trunk group designated for Toll Ftee Senice. 

B.7 All originating Toll Free Service calls for which ACSI perforins the SSP 
function, i f  deliveted to BellSouth, shall be delivered by K S I  using 
GR-394 format Over the meet point trunk group for calls destined to 
IXCs, or shall be delivend by ACSI using GR-317 format Over the Local 
Interconnection Trunk Group for calls desuned to end ofices that directly 
subtend BellSouth access tandems. 

B.8 Originating Featun Group B calls shall be deliveted to BellSouth's 
tandem using the interLATA trunk groups. 

c nriffs 

ACSI and BellSouth wil l  u& their best reasonable effons, individually and : 
collectively, to maintam provisions in their respective federal and state access 
ranffs sufficient to reflect this MPB arrangement, including appropnate M P B  
percentages consistent with applicable industry standard practice and in 
accordance with Section V11.F hereafter. 

D. 1 Each Party shall implement the "Multiple BilI/Multiple TanR' option In 
order to bill an IXC for tbe pmon of the jointly provided 
telecommunications service provided by that Pany. For all traffic cam4 
over the MPB arrangement, each Pany shall only bill the rate eleinents 
identified for it in this Agntment .  For transport eleiiients subject to 
billing percentages, each Party shall utllize the billing percentages 
discussed in Section 1II.C preceding and Section VI1.F henafter. The 
actual rate d u e s  for each element shall be the rates cunmntd iii that 
Parry's own effective f'ederal and state access canffs. The Panies shall 
ut l l i t t  complenientary monthly billing pen& for meet-point billing. 

D.2 BellSouth may charge the IXC for use of the entrance hcility. the tandem 
switching and the mutually agrcxd portion of non-interconnection transport 
charges. BellSouth will not include an element tor the Residual 
Interconnection Chage (RIC) and ACSI will be entitled to bill and collect 
the appropriate RIC and/or any other applicable rate eteiiients. 



D.3 Each party will provide to the other access records sufficient to enable 
billing te the IXCS. Records sha l l  be provided in the Exchange h l e s q e  
Record'format, Bellcore Standard BR 0 ~ O - ~ ~ - O l O .  as amended. 

BellSouth shall provide to XCSI the billing name, billing address, and 
CIC of the IXCs and coples of relemt IXC Access Service Requests 
(ASRs), in order to comply with the MPB notification prcxess as outlined 
in the MECAB document, on an electronic medium basis using the E M R  
format. 

D.4 

D.5 BellSouth shall pmide ACSI, on a daily basis, witched access d e m l  
usage dara (EMR Category 1 IOIXX records) on magnetic tape or bia 

electronic file transfer using EMR format, for calls froin IXCs that have 
uansitted BellSouth's tandems and terminated to ACSI's switching 
center(s). 

D.6 XCSI shall provide BellSouth, on a monthly basis, switched access 
summary usage data (EMR Category 1 l50XX records) on magnetic tape 
or via electronic file t&sfer using EMR forinat, tor calls to IXCs which 
onginate It ACSI's ?itching center(s). 

The h i e s  will exchange test files to suppon the initial iiiipleiiientanon of 
the meet point billing processes provided for in this Agreeinent. 
Exchange of test data will commence one week after A M A  certification 
begins. nese dara shall be actual recorded usage records. 

. 

4 

D.7 

D.8 Each party shall coordinate and exchange the billing account reference 
(BAR) and billing account cross reference (MCR) nuinbers for the MPB 
Service. Each Party shall notify the other it' the leiel of billing or other 
BAWBACR elements change, resulting in a n e w  BAWBACR nuinber. 

D.9 If access usage data is not processed and delivered by either Pany and 
sent to the other in a timely inanner and in turn such other Rrty IS  unable 
to bill the IXC. the delivering Pany will be held liable for the amount of 
lost billing. 

D.10 Erron may 6 discovered by ACSI, the IXC or BellSouth. Both 
BeilSouth and ACSI agree to provide the other b y  with notification of 
any discovered e m r s  within seven (7) business days of the discovery. In 
the event of a loss of data, both Mies  shall cooperate to monstmcc the 
lost data and i t '  such reconstruction is not possible, shall accept a 
reasonable esninate of the lost data based upon three (3) to twelve (12) 
months of pnor usage data. 

The Parties shall not charge one another for the services rendered or 
inforination provided puntiant to this Section VI1 of thts Agreelnent. 

D. I I 



~ 

E. 

E 

G. 

MPB will apply for all traftic beanng the am. 888, or any  other non-pgrriphic 
NPA which may be likewise designated for such trarfic in the t'iiture, k h c r e  the 
responstble parry is an IXC. In those situations where the responsible pmy for 
such traffic is a LEC. full  witched access rates will apply. 

4fPB B illino %me n t m q  

The MPB billing percentage for each ACSI Rating h i n t  shall be calculated 
according to the following formulas: 

In any service jointly provided by BellSouth and ACSI for which meet point 
billing arrangements are adopted. the meet point billing percentages shal l  be 
b a d  on the relative distmces (/.e., airline mileage) between the ineet point and 
the tw rating points as follows: 

a 
( a t b )  ACSI percentage = BellSouth percentage = 

where "a" is the airtine mil&ge between the n l m t  ACSI rating point (e.,q, 
serving witch) and the meet point and "b" is the vrline mileage between t h i  
BellSouth rating point and the m a t  point. 

*: 

ial Ananoementf 

G. 1 In a few instances. the involvement of yet a third provider of switched 
access may be needed for pamcular traffic. For purposes ot' 'customer 
billing, when three or more LECs are inwlved in the tmsmission of a 
particular message. the intermediate carriers will have no rating point, and 
the nlcvant mileage measurement is between the two end points. 

(3.2 In the case of IXC traffic terminating to ACSI pond numben. the 
parties will, unless IXC actual minutes of use can be "d, account 
br revenue on a state-by-state basis by using venfiable 
BellSouWACSI interstate and invastate minutes of use reponed on the 
applicable ARMIS report at he to& IXC access rates applicable to 
Bdlsouth less the BcllSouch/ACSI meet point access ininutrs at the meet 
point billing access rates applicable to BellSouth. with no other 
sub tractions. 

G.3 If either Fivry provides intermediary hnctions for network access sewice 
connection between an IXC and another Pany, each Party wilt provide 
their own network access services to the IXC on a meet-point basis. The 
meet-point billing anangement will be through the intrltlple bill. Each 
RVPJ will bill its own network access xwices rates to the [XC with the 



exception of the residual interconnection c h q e .  Each  pany s h d l  bill 
50% of its residud interconnection C h q - e S  in such  case. 

A. The delivery of interexchange toll traffic by a Party to the other my shail be 
reciprocal and compensation will be mutual. For terminaung its toll traffic on the 
other Parry's nenrork, each Pany will pay the other Party's tanfed terminating 
switched access rate, mclusive of the interconnection charge and the camer 
common line rate elements of the switched access rate. The Panies agree that 
their terminating switched rate shall be the rate in effect when the tratfic is 
terminated. 

B. For originating and terminating interexchange toll traffic, each b y  shall pay the 
other h q ' s  tanffed witched netwrk access service rate elements. Said rate 
elements shall be as set out in the Panics' respective access services tariffs a 
those tariffs an amended from time to time during the term of this Agrement-. 
The appropriate charges'will be determined by the routing of the call. [f ACSI is 
the BellSouth end. user's pnsubscribed interexchange carrier or if the BellSourh . : 
end user uses ACSI as an interexchange M e r  on a lOXXX basis, BellSoulh wiIl 
charge ACSI the appropriate tariff charges for originating network access 
services. If BellSouth is serving as the ACSI end user's pnsubscnbed 
interexchange carrier or if the ACSI end user uscs BellSouth as an interexchange 
carrier on a IOXXX basis, ACSI will charge BellSouth the appropriate BellSouth 
tariff charges for originating newrk access services. 

. 

X3IBER RESOURCE ARRANGEMEi i  

A. Nothing in this Agreement shall be construed to in any manner limit or othenvix 
adversely impact either Pany's right to request and be assigned any N o h  
American Numbering Plan (NANP) number resources including, but not limited 
to, cenvai oace (NXX) codes pursuant to the Central Ofice Code Assignment 
Guidelines (last published by the Industry Numbering Coiniiiittee (INC) as 
INC 934407-008. Revision 4/7/95, formerly ICCF 93-0729-0LO). or to 
indqmdcntly, and in a technically compatible manner, establish and publish in 
any and all switched telecoinmunications industry routing and rating databases, by 
tariff at otherwise, Rate Centen Rating Points, destination witching entityloffice 
and routing/tandem information corresponding to such NXX codes. 

B. During any period under this Agreement in which it sem as the N A N P  
adminisvator for its te,mtory, BellSouth shall ensure that ACSI h a s  
nondiscriminatory access to telephone n u m b e o  for assignment to its telephone 
exchange service customers. and will assist ACSI in  applying for NXX c d e s  for 
its use in providing local exchange services. BellSouth shall provide nilinbering 



X. 

C. 

D. 

E. 

F. 

resources pursuant to the Bellcore Guidelines Regarding Number 'Assignment. 
ACSI agms that i t  kill zomplete the NXX iode application in accordance k i t h  

Industry Camen Compatibility Forum, Central Ofice Code iusigninsnt 
Guidelpes, ICCF 93-0729-0 10. 

I f  dunng the term of this Agreement BellSoiirh is no longer the YAhT 
administrator, the W i e s  %ret to comply with the guidelines. plan or rules 
adopted pursuant to 47 U.S.C. 8 25i(e). 

I t  shall be the responsibility of each Party to program and update its witches and 
n e w r k  systems pursuant to the local exchange routing guide (LERG) and other 
witched telecommunications industry guidelines to recognize and route traffic to 
the other Party's assigned NXX codes using that pmy's prcfemd routing at all 
times. Neither FLarty shall impose any fees or charges w h a m e r  on the other 
my for such activities. except as exptessly defined in this Xgreeinent. 

Each PNty shall be responsible for notifying its customers of any changes in 

dialing arrangements due to NPA exhaustion. Neither party shall be obligated to . * 
adopt the specific end user dialing plan of the other. 

Administration and assignment of numbers will be moved to a neutral third "party- 
in the future. In the intenm, while BellSouth is still administenng nuinbenng, 
the following will apply: 

I .  BellSouth will assign NXXs to ACSI on a nondiscriminatory basis a id  on [he 
same basis as to itself. 

2. Testing and loading of ACSI's NXXs' should be the Same as BellSouth's 
own. 

3. BellSouth shall not discriminate in the allocation of the number and types ot 
NxXs assigned to ACSI. 

4. BellSouth will load NXXs according to industry guidelines. including the 
terminating LATA in which the NXXdrate centers are located. 

5 .  BellSouth will supply ACSI with copies'of its Local Calling Area Boundary 
Guide, including all updates thereto. 

ACCESS TO Pow. DUCTS. CONDUIT A N D  RIGHTS OF WAY 

A. BellSouth agms to provide to ACSI, pursuant to 47 U.S.C. 4 224, as amended 
by the Telecommunications Act nondiscriininatory access to any pole. duct. 
conduit, and right-of-wty owned or controlled by BellSouth. The hnies  .!jree to 
negotiate in g o d  kith to establish rates, terins and conditions applicable to 



ACSI's access to poles. ducts. conduit and n g h t s 4 f - q  owned and contrui ld  OY 

BellSouth. and.modify, i t '  n e c e s q ,  cxisung arrangements by October i I 1396. 
in  a manner consistent with the requlrernenrs of [he Te!ecomiiiunications Act .  

t 

XI. . t Y  C lL L ,A RY S ERVTC ES .AhD PLATFOR31 4 R R A N G E 3 f L . ~  

A. 1 BellSouth agrees to compensate ACSI, punwnt to ACSI's published 
onginaung witched access charges. including the danbase query charo,e. 
for the ongination of 800 and 888 traffic (combined "800") terminated to 
BellSouth. 

A . Z  ACSI wil l  provide to BellSouth the appropnate records necessary tor 
BellSouth to bill BellSouth's intraLATA 800 customers. The records 
provided by ACSI wi l l  be in a standard EMR forinat for a fee. pad by 
BellSouth to ACSI, of50.015 per record. 

. 

A.3 l f  ACSI pruvides 800 services to its end users during the term of this 
Agreement, i t  agms to compensate Bellsouth, pursuant to B ~ I I S O U I ~ I ' S  
onginating witched access charges, including the database query charge. 
For the origination of 800 traffic terminated to ACSI. BellSouth agrees to 
pruvide ACSI the appropriate records for ACSI to bill its 800 custoiiiers. 
The retords pmided will be in a standard EMR fonnat for a fee. pad by 
ACSI to BellSouth. of S0.015 per record. 

.- 

A.4  I f  during the term or' this Agreement. BellSouth is peniiitted to provide 
interLATA 800 services. BellSouth will compensate ACSI for the 
ongination of such traffic in accordance with the above. 

A.5 If ACSI utilizes BellSouth's 800 database For query purposes only, the 
rates and charges shall be as set fotth in the applicable BellSouth Access 
Services Tariff, as said tariff is amended froin tiine to tiitie diinng the 
term of this Agreement. 

Should ACSI require 800 access ten digit screening service froin 
BellSouth. it shall have signaling transfer p i n t s  connecting directly to 

' BellSouth's local or regional signaling transfer point for service control 
point database query information. ACSI shall utilize SS7 Signaling l i n k ,  
pons and usage from BellSouth's interstate access serv~ces tanff. 800 
access ten digit screening service is an originating service that is provided 
via 800 witched access service trunk groups from BellSouth's SSP 
quipped end ofice or access tandem providing an IXC identification 
function and delivery of call to the [XC based on the dialed ten diglt 

A.6 



number. .The rates and cnarges for s a d  semces shall be as xt :onh In 
the applicable SellSouth access K n m S  ranif as said an f  
from time to time dunng [he term or this ,Agreement. 

ainended 

B. 911iE-bI1 

B. 1 

B. 2 

0.3 

8 4  

B. 5 

The Panies agree to interconnect with a c h  other 10 provide Basic 31 1 
and E-91 I emergency calling semices consistent with the terms or 
Attach men t C -9 hereto. 

For Basic 91 1 service, BellSouth will provide to ACSI a list sonsisring or 
each municipality in each state that subscnbes to Basic 91 1 senice. The 
list will ais0 provide. if known. the E-911 convenion date for each 
municipality and. for netwrk routing purposes, a ten-digit directory 
number representing the appropriate emergency anwenng position for 
each municipality subscnbing to 91 1 . ACSI will arrange to accept 91 1 
calls from its end users in inunicipalities that subscnbe to Basic 91 1 
service and translate the 91 I call to [he appropriate 10-digit directory 
number as stated on the list provided by BellSouth. ACSI will mute that 
call to BellSouth at !he appropriate tandem or end office . When a 
municipality convem to E-91 1 service, ACSI shall discontinue the &sic 
9 1 1  procedures and begin the E-911 procedures, set fonh in subsection 
8 4  below. 

For E-911 service, ACSI shall install a minilnuin of tw dedicared t r u n k s  
originating fonii ACSI's sewing wire center and terminating to the 
appropriate E-91 I tandem. The dedicated tninks shall be. at min imum.  
DSO level trunks configured either as a 2 wire analog interface or as p a n  
of a digital ( 1  .S44 Mb/s) interface. Either configuration shal l  use CAMA 
type signaling with M F  pulsing that will deliver automatic niiiiiber 

identification ( A M )  with the mice portion of the call. If the i i x r  

interlice is digital, MF pulxs, as well as other AC signals. shail be 
encoded per the U-255 Caw convention. ACSI will provide BellSouth 
daily updates to the E-9 I 1  database. 

If a municipality has convened to E-9 1 1 service, ACSI will fonsard 3 I 1 
calls to the appropriate E-9 11 tandem, along with A M ,  based upon the 
c u m t  E-911 end office to tandem homing anangeitient as provided by 

alternatively route the call to a designated 7-digit local number residing in 

the appropriate PSAP. This call will be transported aver BellSouth's 
interoffice network and will not carry the AM of the calling pany. 

. BellSouth. If the E-911 tandem tmnks are not awilable. ACSI will 

BellSouth will provide ACSI with an electronic interhce from which 
ACSI may input and tipdate subscriber records in the E-91 I database. 



BellSouth s h a l l  also provide .ACsI 'kith an automated intenice LO access 
its ,Automatic LKat:on Identification ( A L I )  database. 

B.6 . BellSouth and 4CSI agree that the practices and procedures conrand Ln 
h e  E-911 Local Exchange Caner  Guide For Facility-Based PrcwderS 
(LEC Caner Guide) shal l  determine the appropnate procedures and 
practices of the hies as to the provision of 9 1 11 E-3 I I Access. The 
LEC C m e r  Guide shall at a minimum Include. or BellSouth shall 
separately provide. 91 1 database update procedures and 31 I tnink 
restoration pmed 11 res. 

B.7 I f  ACSI requires transport to the BellSouth 9L I tandem. ACSI may. at 
ACSI's option. purchase such transport from BellSouth at rates set tonh 
Ln either BellSouth's intmate witched access services ranf or intatate 
speC1a.l access senices tanf. 

B.8 BellSouth and ACSI will cooperatively m g e  meetings to anwer any 
technical questions that municipal or coiinty coordinators inay have 
regarding the 9-1- liE-91 1 ponions of this Agmment. 

Wherc BellSoiith is ksponsible for invntenance of the E-91 I daub= and 
can be compensated for mvnmning ACSI's information by the 
municipality, BellSouth shall seek such compensation. BellSouth may 
seek compensation for its costs froin ACSI only i f  and to the extent 
BellSouth is unable to o b u n  such compensation from the inunicipality. 

B.9 

B. 10 Nothing herein shall be construed to prevent ACSI I'roiii opting to route 
Basic 91 1 and E-91 I calls to an alternative emergency call *mice bureau, 
to pmide such services itxlf, or to route such calls directly to a Public 
Safety Annvcnng Point (PSAP). 

C or mi 

c.1 Bellsouth will ofer to ACSI @erator Call Pmessing Access Service 
BLVIBLW Service and Directory Assistance Access Services. Rates. 
terms and conditions a n  set forth in sectlon V1.F for BLViBLVI Servrce, 
Attachment C-1 1 for Directory Assistance Access Services. and 
Attachment C-10 for Operator Call Processing Access Services. Each 

. such attachment is incorporated herein by this  reference. 

C.2 BellSouth also wi l l  offer to ACSI CMDS Hosting and the Non Sent Pad 
Report System punuant to the terms and conditions set forth in 
Attachment (2-12 and Attachment C-13, incorporated herein by this 
reference. 



I3 ' Transf'e r of Service ,Announcemenu 

when an end user customer changes from BdISouth :o ACSI. or rroln ACSI :o 
kllSoyLh, and does not reran its ongind telephone number, !he M y  :onneriy 
p m i d h g  sewice to the end user  will provide a transfer of x m c e  wnouncement 
on :he abandoned telephone number. Each Pany will pruvtde this r e r e d  senice 
at no charge to the other my. This announcement will provide detuis on !he 
n e w  number to be dialed to reach this customer. 

E. Coordinated Reuair Calk 

ACSI and BellSouth will employ the following procedures for handling 
misdirected repair calls: 

E. 1 ACSI and BellSouth will educate their respective customers as to the 
correct telephoiie niiinben to call in order to access their respective repair 
bureaus. 

E.? To the extent the c o m t  provider can be determined. illisdirected repar 
calls will be refemd to the proper provider ot' local exchmmge semi= in z 
C O U R ~ O U S  manner. at no charge, and the end user will be provided the 
c o m t  contact telephone number. In responding to repar calls. neither 
party shall make disparaging remarks about each other, nor shall they use 
these repar calls as the basis for internal rekrrals or to solicit customers 
to market semices. Either Party shall respond with accurate intormation 
in anwenng custoiner questions. 

ACSI and BellSouth shall provide their respective repair contact numbers 
to one another on a reciprocal basis. 

E.3 

E Busv Line Verification and Intemmt 

F.1 ,- 

a. Each h r ty  shall establish procedurts whertb iu operator bureau will 
mrdinate with the operator b u n a u ' o f  the other Pany in order to provide 
Busy Line Venfication (BLV) and Busy Line Venfication and [nrempt 

. (BLVT) services on calls beween their respective end users. 

b. ACSI will route BLV and BLVI traffic to the BellSouth access undein. 



F. 2 Comoensarion 

Each party shal l  c h q e  rhe other Parry for BLV and BLVI at :he e?x:I\.e 
rates cimmned in BellSouth's applicable Local Interconnec:ion Services 
Tdnff(s). 

G. D k t o r v  Assistance (DA1 

G. I Descnutioq 

At ACSI's request, BellSouth will: 

a. Provide to oACSI. Over TOPS trunks, unbranded (or ACSI-branded. 
where amilable) directory assistance service which is comparable in 
every Kay to the directory assistance service BellSouth iiiakes 
amitable to interexchange camen. 

b. In conjiinction wrth,subpuagraph (a) above, provide caller optional 
directory assistance call completion service which IS comparable in 
every wy to the directory assistance call completion senice @ellSou&- 
generally makes awlable to its end users, to the extent BellSout6 
generally offers such service to its end users. 

. ' 

c. BellSouth will pmide ACSI operators on-line access to BellSouth's 
DA database. 

G. 2 Co m 3 n  sa tioq 

[nitid rates. term and conditions for DA Services shall be as p r a i d e d  in 

Attachment C- I 1 hereto. 

H. 9 imtorv L istinp and Dilpctorv Distribrrtioq 

H. 1 Subject to the execution of an agreement between BellSouth's affiliate. 
BellSouth Advenising and Publishing Co. (WPCO), and ACSl in a form 
substantially similar to that attached as Attachment C-8. ( 1 )  ACSl's 
customers' primary listings shall be included in the appropriate white p q e  
(resident and business) listings or alphabetical directories. as well as the 
directory assistance database. (2) ACSI's business subscribers' listings will 
be included in all appropriate yellow pages or classified directories. and 
(3) copies of directories shall be delivered to ACSI's customen; dl 
without charge. 

H . 2  BellSoiith shall provide ACSI with a magnetic tape or coiiipiiter disk 
contaning the proper format to employ in submitting directory listings 



Land da.lly updates. K S I  sha l l  probide kllsouth with i t s  d i r e t o ?  
listings.id daily Jpdates :o hose listings (including new, c h u , g d  and 
deleted listings) in  a m u t u a l l y  acceptable format. kf1South snai include 
ACSI's customers in the directory assistance database associated wlth the 
w in which ,ACSI provides exchange semices within :he same time 
frame as BellSouth includes Its own customen Ln such databases. 

9 

H.3 BellSouth and its Affiliates will afford ACSI's directory listings 
information the same level of confidentiality which BellSouth atfords its 
own directory listing information, and BellSouth shall ensure that access 
to ACSI's customer propriecrry confidential directory information u.il1 be 
limited solely to those employees who immediately supemise or are 
directly intolved in the processing and publishing of listings and directo? 
delivery. BellSouth will not u s e  ACSI's directory listings for the 
marketing or Be I I South ' s te I ec o m m ii n i ca t i on s ~m i ces. 

I. Access to Sienaline and Sienaline Databasq 

[ . I  BellSouth will offer to ACSI u s e  of its SS7 signaling netwrk and signaling 
databases on an unbundled basis at the rates included in Attachiiienr C-5 . 
hereto. Signaling functionality will beaxiilable with both  A-link and $link 
connectivity. 

1.2 BellSouth agrees to input NXX assigned to ACSI into the Local Exchange 
Routing Guide (LERG). 

1.3 BellSouth wil l  enter ACSI line information into its Line Inforiliation Database 
(LIDB) pursuant to the terms and conditions conmned in Attachinent C-6 
hereto, incorporated herein by this rekrence. Entry of line information into 
LIDB will enable ACSI's end users to pmicipate or not pmicipate in 

aiternate billing amgeiiients such as collect or third number billed calls. 

1.4 BellSouth will provide ACSI with access to LIDB for call and card didation 
p u r p o s c ~  punuant to an Agreement substantially in the form or Attachment 
C-7 hereto, as amended hereafter to include unbundled local loops. 

1.5 If ACSI utilizes BellSouth's 800 database for query purposes only applicable 
BellSouth tariffed rates wi l l  apply. 

m E P H O N F .  YUMBER PORT ABlLITY ARRANGEMC un 
A.  The Parties a g e  to Rrwide interim Service Pmider Number PombIIity (SPNP) 

on a reciprocal basis between their netwrks to enable their end user custoiners to 
utilize telephone numbers associated with an Exchange Service pravlided by one 



my, in conjuncuon \kith an Exchange SmICe Prcwded by the other h y ,  d p n  
the coordinated or SiindtMeOus termlflatlon Of the first Exchange Senice md 
acumuon of the second Exchange Service. n e  h i e s  sha i l  provide rec:prxai 
S P W  iminediately u p o n  execution of this &Agreement via remote call i'oruarding 
(RCFIbr Direct Inward Dialing (DID). S P N P  shall operate as iollws: 

A.  I 

A.2  

A.3 

A.4 

(An end user customer of Party A elects to become an end user ctistomer 
of Party B. The end u x r  customer elects to u t i l i z e  the onginal telephone 
numberts) corresponding to the Exchange Service(s) i t  previously receiwd 
fmm Party A.  in conjunction with the Exchange Service(s) i t  & i l l  now 
receive from Party B. Upon receipt of a service order assigning the 
number to party B, Party A will implement an arrangement &hereby all 
calls to the onginal telephone numberts) will be fowarded to a new 
telephone number($) designated by Party B within the same access where 
the onginal NXX code is used. b y  A will route the fowarded traffic 
to Party B Over the appropnate trunk groups. as i f  the call had onginated 
on Party A's network. 

Party B will become the customer of record for the angina! Party A 
relephone quinben subject to the SPNP amngements. Parry A will 
provide party B a single consolidated master billing statement for sit: 
collect. calling card. and third-number billed calls associated with those 
numbers, with subaccount detal by remned number. Such billing 
statement shall be delivered via either electronic data transfer. daily 
magnetic tape, or monthly magneuc tape (For which option there shall be 
no charge). Party A shall pmide to Party B the EMR deml records 
associated with the calls on the master billing statement. 

b y  A will cancel line-based calling cards and will. as directed by Party 
B, update its Line Information Database (LIDB) listings for retained 
numben, subject to RCF, and rcstnct or cancel calling cards associated 
with those foruarded numbers, as directed by Party B. subject to 
exaxtion of an LIDB storage agreement in substantially the form attached 
hento. 

Whin hko (2) business days of mewing notification froin the end user 
customer, My B shall notify 'A  of the cusfoiiier's teriiiination ot 
service with Pany B, and shall further notify party A as to that . customer's instructions regarding its telephone numberts). Pany A will 
reinstate service to that customer, cancel the SPNP amigeinents for that 
customer's telephone number(s), or redirect the SPNP me oeiiient 
pursuant to the custoiner's instnictions at that time. 



R SPW-RCF is a telesoininunications swice whereSy a cail dial& to ?J s p , ~ .  
RCF equipped :elephone number. is autotnatlcaily h m d e d  to an a s s l g n d  %\en 
or ten digit telephone nuirber * \ t h i n  the local cdlin,o am hs defined In Se:c:lon 
A3 or' the BellSouth Gznerai Stibscnber Servlce E". The r'oruarded-to 
numb& is specified by XCSI or BellSouth. as appropnate. Where technologically 
feasible, the foncarding pmy will provide identification of the onginating 
telephone number, via SS7 signaling, to the receiving party. Neither pany 
guarantees, however. identification of the originating telephone number to rhe 
SPNP-RCF end user. SPNP-RCF pmides a single call path for the r'owarding 
of no more than one siinultaneous call to the receiving pmy's specified 
fowarded-to number. ,Additional call paths for the f o w d i n g  of inulriple 
simultaneous calls are aMilable on a per path basis and are in addition to the rate 
for SPW-RCF service. 

C. The Rmies shall provide RCF arrangements to each other at identical monthly 
rates. Reclining charges shall not exceed the actual cost of providing the service. 
The= shall be no SPNP-RCF non-recumng charges. Until o t h e w x  venfied by 
reliable cost studies, actual cost for recumng charges arr as stipulated in 
Attachment D hereto. The h i e s  agree that Anicle XXII of this Agreement 
shall  apply to the rates. terms and conditions for SPW-RCF mgeirients.  

SPW-DID service pruvides trunk side access to end office switches for d i k t  
i n w d  dialing to the other Party's premises equipment from the 
telecommunications nettcork to lines associated with the other b y ' s  switching 
equipment and must be provided on all trunks in a group ananged for i n w d  
service. A SPNP-DID trunk termination, pmided with SS7 signaling only, 
applies for each t runk  voice grade equident. In addition. direct hcilities are 
required from the end office when a ported number resides to the 2nd ofice 
serving the paned end user customer. Transport mileage will be calculated as the 
airline distance between the end office where the number is poned and the POI 
using the V&H coordinate method. SPNP-DID tilust be established with a 
minimum configuration of tw channels and one unassigned telephone number 
per switch, per arrangement for control purposes. Transport facilities a m g e d  
for SPNP-DID may not be mixed with any other type  of t runk  group, with no 
outgoing calls placed Over said facilities. SPNP-DID will be provided only 
where such hcilitig arc atailable and w h e n  the switching equipment of the 
ordering party is properly equipped. When SPNP-DID service is required from 
morc than one w i n  center or from separate trunk groups within the same wire 
centet, such service provided from each w i n  center or each tnink group within 
the same w i n  center shall be considered a separate service. Only C~tOmer 
dialed sent paid calls will be completed to the fint number of a SPNP-DID 
number group, however. then an no restrictions on calls coinpleted to other 
numbers of a SPW-DID number group. 

The Panies hereby a g e  to negotiate in good h i t h  to establish the recumng  and 
non-recurring chqes .  i t '  any, for SPNP-DID. For this PuTOSe, BellSollth s h d l  

a 

D. 

E. 



provide ACSI with its relaant cost studies, shbjec t  :o applicable non-aixiosure 
obligauons. The Parties agree that Amck KYII Of this ,Agreement sna l l  apply :o 
the rates. terms and condit:ons of SPNP-D[D arrangements. L'ntil such  
permanent charges are established. the h i e s  agree that the rates containzd in 

Attachment E hemf (hereinafter the "Intenin S P W - D [ D  Rates ' )  * i l l  apply. 

E Each h y  is responsible for obtaining authorization from the a i d  m r  for the 
handling of the disconnection of the end user's service, the provision or' new , ~ - ~ d  
service and the pmision of SPNP services. Each Pany is responsible for 
coordinating the pmision of service with the other to USUR that its switch I S  
capable of accepting SPNP p o d  traffic. Each Pany is responsible for provtdlng 
equipment and Facilities that m compatible with the other's service parameters. 
interfaces, equipment and ticilities and is required to provide sufficieiit 
terminating hcilities and services at the terminating end of an S P W  call to 
adequately handle ail trafic to that location and is solely responsible to ensure 
that its ticilities, equipment and services do not intertere with or impair any  
hcility, equipment, or service of the other Pany or any  of its end users. 

Each Rmy is responsible for pmiding an appropriate intercept announcement 
service for any telephone nu,mben subxnbed to SPNF services for which it is .- 
not presently pmiding local exchange service or terminating to an end usee 
When either Pmy chooses to disconnect or terminate any SPNP service. that 
Party is responsible for designating the preferred standard type of ainounceinent 
to be pmided. 

G. 

, 

H. Each party will be the other's Party's single point of contact for all repair calls 
on behalf of each Party's end user. Each Party merves the right to contact the 
other Pany's customers. if deemed necessary, for maintenance purposes. 

I. The Parties will migrate from RCF or DID to Perinanent Nimber Pombility 
(PNP) as soon as practically possible, without intemption of Service (to the 
degree possible) to their respective customers. 

J. Under either an SPNF or P N P  arrangement, ACSI and BellSouth will iiiipleiiient 
a process to coordinate Telephone Numbers kmbility ('TNP) cut-avers with 
Unbundled loop conversions (as described in Section IV of this Agrement). 

K. The quality of service of calls to pond numbers should be identical to the quaiit)( 
of service of the calls to non-pond nuinkn. 

L. If the FCC or a state commission issues regulations pursuant to 47 U.S.C. 9 251 
to require number portability in a manner or at rates different than  that provided 
pursuant to this subsection. the Parties agnt to mise this Agrwiient as 
necessary to ful ly  comply with those requirements. 



xm. 
A .  BellSouth shall accept any requests from (ACSI 10 disconnect the Senice of an 

existing BellSouth end user. cxcept for BellSouth public and xlnlpubilc [elephone 
sewid which service is subject to efective contracts with location provtden. 
BellSouth will not require end user confirmation prior to disconnecting the end 
user's service. BellSouth will accept a request directly from an end user for 
conversion of the end user's service from ACSI to BellSouth or will accept a 
request from another CLEC for conversion of the SPNP service associated with 
an end uxr's service charge from ACSI to the CLEC. BellSouth will notify 
ACSI that such a request has been processed. This Ankle shall be subject to 
Section 258(a) and (b) of the Telecommunications Act which prohibits illegal 
changes of carrier selections and assesses liability for such changes. and any 
change of service venfication procedures which may be proinulgated by the FCC. 
xCS1 and BellSouth shall each execute a blanket letter of authonzation for each 
state substantially in the form attached as Attachment F hereto with respect to 
customer disconnections: The Panies shall each be entitled to adopt their own 
intemal processes for venfication or' customer authonzation of disconnection ot' 
service; provided, however. that such processes shall comply with applicable state 
and f d e d  law and unt i l  superseded shall be deemed adequate for piirpoxs ot' - 
this Agreement i f  such p&esscs amply with FCC guidelines applicable tq .: 
Presubscribed [nterexchange C h e n  (PIC)' changes. 

. 

R If either Party determines that an unauthorized change in local service provider 
h a s  o c c u d .  such Party shall reestablish service with the appmpnate local 
service provider as requested by the end u x r  and will assess the other Pany an 
Unauthonzed Change Charge of 519.41 per line. The appmpnate nonrecumng 
charges to reestablish the customer's service with the appmpnate local wrvice 
provider will also be assessed to the other Parry because or' the unauthonzed 
change. These charges shall be adjusted if such Party provides satishctory proof 
of authorization. 

C. If BellSouth accepts an order placed by itself or another CLEC (or local reseller) 
to disconnect the SPNP to an ACSI end user. BellSouth shall notify ACSI of the 
change within three (3) days thenof. 

XIV. < V 

BellSouth h;nby agrees that ACSI may at any time during the term of this Agreement 
elect to resell BellSouth's local exchange services under the terms and conditions of any 
local services resale agreement reached between BellSouth and any other 
telecommunications carrier. ACSI may select any such d e  agneinent at any time 
prior to the expiration of this Agreement. 



XV. OF THE P4KTm 

A .  BellSouth and ACSI agreg to treat each other h r i y ,  non-dixnininatonly, and 
equally fcr a l I  items included in this A g r @ m "  or related to the siippon of items 
mcludefi in this Agreement. 

B. ACSI and BellSouth will work cooperatively to minimize fraud assmated wlth 
third-number billed calls. calling card calls. or any other services related to this 
Agreement. The Parties fraud minimization procedures are to be cost e k t i \ e  
and implemented 50 as not to unduly burden or harm one Pany as compared to 
the other. 

C. ACSI and BellSouth agree to promptly exchange all necessary records for the 
proper billing of all traffic. 

D. ACSI and BellSouth will review engineenng reqiiireinents on a quanerly basis 
and establish forecasts for t runk  utilization, POI trunks. MPB arrangements, 
E-91 I ,  EISCC kcility requirements. quantities of DNCF, loops and other 
services provided under this Agrscment. Nav trunk groups will be implemented 
as dictated by engineenng requirements for both BellSouth and ACSI. BellSouth- 
and ACSI are required to provide each other the proper call information (e.cc:, 
originated call party number and destination call party number) to enable each 
company to bill in a complete and timely manner. 

E. The Parties wil l  cooperate by exchanging technical information in order to 
identify and explore potential solutions to enable ACSI to establish unique rate 
centers. or to assign a single NXX code across multiple rate centers. 

F. ACSI and BellSouth will uo rk  jointly and cooperatively in developing and 
implementing coinmon iiianual andor electronic intehces (including. tor 
example, data elements, data fonnat. and data transmission) froin which to place 
service orden and trouble reports inwlving the provision of loops, DNCF. 
directory assistance, directory listings, E-91 I .  and other sewices included in this 
Agreement. To the extent reasonable, ACSI and BellSouth will utilize the 
sta,ndards established by industry fora, such as OBF. 

G. BellSouth will support ACSI q u e s t s  related to central office (NXW code 
administration and assisninenu in an effective and timely manner. ACSI and 
BellSquth will comply with code administration rtquirenients as prescnw by the 
FCC, the state commissions, and accepted industry guidelines. 

H. BellSouth shall not impose a cross-connect fix on ACSI where ACSI accesses 
9 1 1 or E-9 1 I ,  reciprocal traffic exchange tninh, and netwrk platforin services. 
through a collocation arrangement at the BellSouth Win Center. 



I. NoWtthstanding any other pmision of this & p e m e n t ,  i t  is mutual ly  \ i n d e n : d  
and agmd that both Panies hereto resene the right to establish each or :ne 
folluwing, consistent hi th generally accepted industry standards. 

1. F&e centen (location and area within) 

2. Points of interchange (including meet points) 

3. Switching entity designation and supporting data (including inbound route choice) 

a. end office 

b. homing/homed to tandem 

3. Association of routing point(s) with end offices, Pols. crc. 

5 .  Published rate center and locality designations. 

XVT. > W O R K  DESIGN AhD .ClANAGEtlEIVT 
4 

A. The parcles agree to work cooperatively to install and maintain reliable 
interconnected telecommunications nemrks, including but not limited to, 
maintenance contact nuinben and escalation procedures. BellSouth agrees to 
prwide public notice of changes in the inhnnation necessaq for the transmission 
and routing of services using its local exchange hcilities or netwrks, as well as 
of any other changes that would affect the interoperability of those hcilities and 
networks. 

B. The interconnection of all newmrks will be based lipon accepted industryinational 
guidelines for transmission standards and traffic blocking criteria. 

C. The M u  will w r k  cooperatively to apply sound nenvork inanageinent 
principles by inwking appropriate netwrk inanageinent controls to alleviate or 
p m t  n c m t k  congestion. 

D. For neworis expansion. the Parties agm to-rcview engineering rtqiiimiients on a 
quarterly basis and establish forecasts for trunk utilization. New tnrnk groups 
will bc added as reasonably vananted. 

E. ACSI and BellSouth will exchange appropriate information ( c . , ~ .  , maintenance 
contact numben, newmrk in formation, information q u i d  to comply with law 
enforcement and other security agencies of the Govcmment) to achieve desired 
reliability. In addition. ACSI and BellSouth will cooperatively plan and 
implement coordinated repair prccedurcs to ensure customer trouble repons are 
resolved in a tiniely and appropriate manner. 



A. Ths term of this Agreement shall be tw yean. beginnmg September 1 
1996. 

B The Pmies agree that by no later than September I ,  1997. they shall 
commence negotiations with rcgard to the terms, conditions and pnces of 
local interconnection to be effective beginning September I .  1998. 

C. If, within 90 days of commencing the negotiation nferred to in Sectlon 
XV1I.B above, the Ftmies are unable to satisfactorily negotiate n e w  local 
interconnection terms. conditions and prices, either Pany may petition [he 
state commission to establish appropriate local interconnection arrangements 
pursuant to 47 U.S.C. 352. The h u e s  agree that, in such event. they shall 
encourage the Cotn.tnission to issue its order regarding the appropriate local 
interconnection amgeinents no later than  July I .  1998. The hrries funher 
agree that in the event the Commission does not issue its o&r pnor to 
July I ,  1998 or if the Pmies continue beyond September I, 1998 to negotiate 
the local interconnection. arrangements without Commission intervention. the-.- 
terms, conditions and prices ultimately .ordered by the Commission. or : 
negotiated by the Parries, will be effective “active to Septemkr I .  1998 
Unul the revised local intemnnccnon anangemenrs occome>tfective, the 
Panics shall continlie to exchange tdRc pursuant to the terms and conditions 
of this Agreement. 

: . 

D. The Parties agnc that ( I )  if the FCC or a state commission or other state or 
local body having jurisdiction over the subject matter of this Ag&irient finds 
that the terms of this Agretment are inconsistent in one or more inatenal 
respects with any of its or their respective decisions, niles or regulations 
promulgated, or (2) if an FCC or state commission order or tequireinent h a s  
the effect of preempting any term of this Agreement, then in the event of the 
occurrence of (1) or (2) the Parties shall immediately coininence good hith 
n e g d m s  to conform this Agreement with any such decision, nile. 
regulation or preemption. The wised agreement shall have an effective date 
that coincides with the effective date of the original FCC or state commission 
action giving rise to such negotiations. ‘The Rnres agree that the rates. terms 
and conditions of any new agreement shall not be applied retroactively to my 
mod prior to such effective date. 

1 xvm. JMPLEMEI YTATION OF AGREE v” 

The Parties agree that within.30 days of the execution of this Agreement they will 
adopt a schedule for the iinplementation of this Agretment. The schedule shall state 
with specificity, ordering, testing, and full operational time frames. The 



;YE. 

XX. 

XXI. 

mpiementation shall be attached to this Agreement 
incorporated herein by this reference. 

M addenduln and spc~f i ca i iy  

LSWERSAL SFR VICE 

The m i e s  acknowledge that BellSouth will guarantee the provision of uniLersal 
service as the camersf-last-resort throughout its temtory in Flonda iintil January I ,  

1998 without contnbution from ACSI. 

RCE \urn a€ 
Neither hrty shall be responsible for delays or h l u n s  in pcrfonnance resulting from 
acts or Occurrences beyond the reasonable control of such b y .  regardless of whether 
such delays or hlures in perromance wen foreseen or foreseeable as of the date of 
this Agreement including, without limitation: fire. explosion. powcr hilure. acts of 
God, w, revolution, civil coiiynotion, or acts of public enemies; my law. order. 
regulation, ordinance or quirement of any gweminent or legal body: or labor unrrst; 
including, without limitaoon. strikes, sldowns, picketing or boycotts; or delays 
caused by the other hty or by other service or equipment vcndon; or any other: 
circumstances beyond the b y ' s  nasonable control. In such evcnt the party affected 
shall, upon giving prompt notice to the other Party, be excused from such performance 
on a day-today basis to the extent of such interference (and the other hty shall 
likewise be excused From perforniancc of its obligations on a day-forday basis to the 
extent such Party's obligations d a t e  to the pertbrmance so interfered with). The 
affected party shall use its best efforts to amid or remove the cause of nonpertormance 
and both Panics shall proceed to pcrtonn with dispatch once the causes are reiiioved or 
CeasC. 

- 

!,IABILITY A N D  WDEMMFICATION 

A. Liability Cap 

1. With nspect to any claim or suit, uiiether basu in contract. ton or any other 
theory of legal liability, by ACSL any KSI customer or by any other penon 
or ent$y, hr damages associated with any of the services provided by 
&llSouth punuant to or in connection with this Agrement. including but no: 
limited to the installation, provision, preemption, termination, maintenance. 
repau or restoration ot' service, and subject to the provisions of the remainder 
of this Anicle, BellSouth's liability shall be litnitai to an amount q u a l  to the 
proportionate chaqge tbr the service pmided punuant to this Agrceinent tor 
the period during'which the service MS affected. Notwithstanding the 
foregoing, claims for damages by ACSI, any ACSI custoiiier or my other 
penon or entity resulting fmin the gross negligence or willful misconduct of 



B. 

C. 

D. 

2.  

BellSouth a d  claim 
BellSouth io honor in 
matenal provisions of 
ofJiability. 

for damages by ACSI resulting from the kilure of 
one or more matenal respects any one or liiore of the 
this Agreement shall not be subject to such limitation 

W t h  respect to any claim or suit. whether based in contract, ton or any orher 
theory of legal liability, by BellSouth, any BellSouth customer or by any 
other p e n o n  or entity, for damages associated with any of the xwices 
provided by ACSI pursuant to or in connection with this Agreement. 
including but not limited to the installation, provision, preemption. 
termination, maintenance, rewr or restoration of service, and subject to [he 
provisions of the remainder of this Article. ACSI's Liability shall be limited to 
an amount equal to the proportionate charge for the service provided pursuant 
to this Agreement for the period during which the service was afiected. 
Notwithstanding the foregoing, claims for damages by BellSouth. any 
BellSouth customer or any other penon or entity resulting from the gross 
negligence or willful misconduct of ACSI and claims for damages by 
BellSouth resulting froin be tblun of ACSI to honor in one or inon 
material respects any one or mort of the material'pmisions of this 
Agreement shall not besubject to such limitation of liability. 

4 -  

Neither party shall be liable for any act or oinission of any other 
telecommunications coinpany to the extent such other telecommunications 
company prwides a portion of a service. 

Neither party shall be liable for damages to the other party's tenninal location, 
POI or the other Party's customers' pEmixs resulting form the firmishing of a 
service, including but not limited to the installation and removal of equipment and 
associated wiring, except to the extent the damage is caused by such hny's gross 
negligence or willful misconduct. 

Notwithstanding subsection A. the party providing services under this Agreement. 
its affiliates and its parent company shall be indemnified. deknded and held 
harmless by the Parry receiving such services against any claim. loss or damage 
arising from the receiving party's use  of the services provided under this 
Agreement, involving: ( I )  claims for'libel, slander. inmsion of primcy or 
copyright infringement arising from the content of the receiving party's wn 
communications; (2) any claim, loss or damage claimed by the receiving Party's 
customer(s) arising from such customer's use of any service, including 
9 IUE-911, that the custoinet has  obtained from the receiving Pany and that the 
receiving party has obta,ined from the supplying party under this Agminent: or 
(3) all other claims arising out of an act or omission of the meiving Pxrty in the 
course of using services provided pursuant to this Agmment. Notwithsmding 
the foregoing. to the  &tent that a claim, loss or damage is caused by the gross 
negligence or willful misconduct ot' a supplying party, the receiving b y  shall 



' have no obligation to indemnify, defined and hold harmless the supplying Parry 
henunder. . . 

E. Neither Parry guarantees or mhkes any W t y  with respect to Its services when 
used in" explosive atmosphere. Notwithstanding subsection A ,  each Parry shall 
be indemnified, defended and held harmless by the other hny or the other 
party's customer from any and all claims by any  penon relating to the other 
party or the other M y ' s  custoiner's u s e  of services so provided. 

E No license under patents (other than the limited license to u s e  in the c o ~ r s e  oi 
using a service prwided punuant to this Agreement) is granted by one b y  to 
the other or shall be implied or arise by estop@, with m p e t  to my semice 
offered pursuant to this Agrument. Notwithstanding subsection A,  the Pany 
providing a service pursuant to this Agreement will defend the Party receiving 
such service against claims of patent infringement arising solely f roni  the use  by 
the nxeiving Party of such service and will indemnify the receiving party For any 
damages awarded based solely on such claims. Such indemnification shall not, 
hcnvlever, extend to claims for patent infringement to the extent the alleged 
infringement results from: 

1. Modification of the xrvke by someone, other than the providing Party wore:  

- .  

its subcontractors, when then wuid be no such infringeinent or violation iir 
the absence of such modification; or 

2. The combination, operation or use of the xrvice with any product. data or 
apparatus not prwided by the pmiding party and/or its subcontractors. 
when then wuid  be no such inFringement or violation in the absence of 
such combination. uperation or use. 

G. Promptly after reccipt of notice of any claim or the coinmencement 06 any action 
for which a party may seek indemnification pursuant to this Article XXI. such 
Party (Indemnified Party) shall promptly give written noua to the other Pany 
(the Indemnifytng Party) of such claim or action. but the h l u r e  to so notify the 
Indemnifying Party shall not relieve the Indemnifying party of any liability it inay 
hate to the Indemnified party except to the extent the Indemnifying Party has 
actually been prejudiced thereby. The Indemnifying hrty shall be obligated to 
assume the defhsc ot' such claim, at. its own expense. The Indeinnified Pany 
S h a l l  
Infbmaatiocr dating to such claim, at the Indemnifying Party's expense. The 
Indemnified party shall have the right to panicipate in the investigation and 
deknse of such claim or action, with separate counsel chosen and paid for by the 
Indeinnified Parcy. 

with the Indemnifying Parry's nasonabie quests for assistance or 



A. 

R 

C. 

D. 

If as a result of any pmeeding before any CouR Commission, or the FCC, any 
\olun& agreement or arbitration p r c c d i n g  pursuant to the Act. or punuant to 
any  applicable federal or State law, BellSouth becomes obligated to provide 
interconnection, nuinber portability, unbundled access to nenvork elements or any 
other s e r v i ~ e ~  related to interconnection, whether or not mentlv covered bv ks 
Aprcrmcgt. to another telecommunications c m e r  operating within a state within 
the &u~Ou;h temtory at ram or on terms and conditions more favorable to such 
carrier than the comparable prwvisions of this Agreement, then ACSI shall be 
entltled to add such netwrk elements and services. or substitute such inon 
favorable rates, terms or conditions for the hlmt provisions ot' this Agreement, 
which shall apply to the same states as such other m e r  and such substituted 
rates, terms or conditions shall be deemed to have been effective under this 
Agreement as of the eifective date thenof to such other m e r .  

If the more favarable provision is a result of the action of an appropriate 
regulatory agency or judicial M y ,  whether coininenced before or atter the 
effective date of thjs Agreement, the Parries agree to incorporate siich order in - 

this Agrement as of its effktivc date. In the went BellSouth files and nc*v#'-- 
approval for a tanff offering to provide any substantive service of this Agreement 
in a w y  different than that provided tbr henin, the Pames agree that the 
Coinpanies shall be eligible for subscription to said service at the ram, terins and 
conditions contained in tariffs as of the effective date of the tanff. 

In the event that BellSouth provides interconnection andlor temporary number 
portability arrangements via tariff or has  or enters into an interconnection andor 
temporary number ponability agreement with another entity, BellSouth will 
permit ACSI an opportunity to inspect such mff or agreement and. upon ACSI's 
request, Bellsouth will iinmediatciy offer ACSI an agreement on the same 
material terms with effect froin tho date BellSouth first made such mff effective 
or entered into such anangeinent and for the remainder of the tcrin of this 
Agreement. The other iteins covered by this Agreement and not ccvered by such 
taxiff or agrement shall remain unaffected and as to such items this Agreement 
shall nmain in effect. 

In the M t  that BellSouth is required by an FCC or a state commission decision 
or o a r  to prwide any one or more terms of interconnection or other inatten 
covered by this Agrement that individually differ from any one or inore 
comsponding terms of this Agr#ment, ACSI may elect to amend this 
Agreement to reflect all of such differing tenns (but not less than all) contained in 
such decision or order, with effect tiom the date ACSI makes such election. The 
other items covered .by this Agreement and not cmred  by such decision Or order 
shall nmain unaffected and as to such items this Agreement shall m a i n  in 
effect. 



If either Party defaults in the payment of any  amount due hereunder, or ~f either pany 
biolates any &her pmrsion of this Agreement, and such defiult or violation shal l  
conunue for thirty (30) days after wntten notice thereof, the other Pany may terminate 
chis Agreement forthwith by wntten instrument. The Qlun of either P a ~ y  to enforce 
any of the pmisions of this Agreement or the waver thereof in any  instance shall not 
be constmed as a general -vet or nlinquishment of its pan of any  such provision, 
but the same shall, nevertheless, be and nmvn in full force and effect. 

A. All information, including but not limited to specifications, iiiicrofiltn. 
photocopies. magnetic disks. inagnetic tapes. drawings. sketches. models, 
samples, tools. technical intonnation. daa, employee records, inaps. financial 
reports. and market data, ( i )  fumished by one Party to the other Party dealing 
with customer specific, hcility specific, or usage speci'fic information. other than 
custoiner information cointnunicated tbr the purpose of publication or directory. : 
database inclusion, or ( i i )  in"wntten, graphic, ekctromagnetic, or other tang& -- 

form and marked at the time of delivery as'"Confidential" or "Proprietary," br 
(iii) communicated orally and declared to the receiving Pany at the time of 
delivery, or by written notice given to the receiving Parry within ten (10) days 
after delivery, to be "Confidential" or "Proprietary" (collectively nkmd to as 
"Proprietary Inbmation"), shall remain the p r o p e q  of the disclosing party. 

. 

B. Upon request by the disclosing Party, the receiving Party shall return all tangible 
copies of Proprietary Information, whether written, graphic or otherwise, except 
that the nceiving h n y  inay retain one copy for archival purposes. 

C. Each Party shall keep all of the other Pany's Proprietary Intbniiation Confidential 
and shall use the other Party's Proprietary Information only tot pertonning the 
c m a n U  contained in the Agreement. Neither Pany shall use the other Party's 
Proprietaq Inbnnation for any other purpose except upon such teniis and 
conditions as may be a g r d  upon between the Parties in writing. 

D. Unless otlienvix agreed. the obligations of confidentiality and non-use set forth in 
this Agreement do not apply to such Proprietary Inhmation as: 

1. w at the time of receipt already known to the receiving party free of any 
obligation to keep it  confidential evidenced by written-records prepared prior 
to delivery by the disclosing Parry: or 

?. is or becomes publicly known through no wrongful act of the receiving m: 
or. 



xxv. 

3. is rightfully received from a third penon having no direct or mdimt secrecy 
or confidenti'aljty obligation to the disclosing kny  with respect io such 
information; or 

4. ishdependently developed by an employee. agent. or contractor of the 
receiving Party which individual is not mvolved in any inanner with the 
provision of services pursuant to the Agreement and does not hake any direct 
or indirect access to the Proprietary Information; or 

5 .  is disclosed to a third person by the disclosing Party without similar 
restrictions on such third person's rights; or 

6. is apprwed for release by written authorization of the disclosing My: or 

7 .  is required to be made public by the receiving Party pursuant to applicable 
law or regulation pmided that the receiving h y  shall give sufficient notice 
or' the hqtrinment to the disclosing Party to enable the disclosing h n y  to 
seek protective ordep. , 

E. Effective Date. Nohvithsw.ding any other provision of this Agreement, the .- 
Proprietary Information pmisions of this Agncment shal1 apply to all 
information furnished by either Party to the other in furtherance of the purpose of 
this Agreement, even if fumished before the date of this Agreement. The 
obligation to that information as confidential shall survive the termination of this 
Agreement. 

: 

ITRATION 

A. Any controversy or claim arising out of, or relating to. this Contract ar the 
breach thereof shall be settled by arbitration, in accordance with the rules then 
obtaining, of the American Arbitration Association. and judgment upon the award 
rendered may by enttnd in any COUR having jurisdiction ot' the contmersy or 
claim. AS an express condition precedent to any legal or equitable action or 
praxeding in h e  evtnt of dispuw or contrwenies as to the amount or' loss or 
damage arising out of this Contract, such disputes or contmenies shall fint be 
submitted to the arbitration of wa pems,'onc chosen by each m. who shall 
jointly select a third person. Prwided, haveer, that nothing contained henin 
shall pnciude either party from tiling any complaint or ocher q u e s t  for action 
or relid with the FCC or the appropriate state commissim, including any appeals 
thenof. The Fhrty which d o e  not pmail shall pay all reasonable costs of the 
arbitration or other fonnal coinplaint proceeding, including reasonable attomy's 
fees and other legal expenses of the p w l i n g  party. 

Nothing herein shall pnclude ACSl from seeking state coininisson arbitmion. 
pursuant to Section 252 of the Telecommunications Act. of issues lipon which the 

B. 



Parties hereto Rere unable to reach agreement during the negotiations -ermt 
The Parties acknwledge rhat they uere unade to reach agreement on the ates 
applicable to unbundled local loops. associated cross connections. local cop 
multiplexing and witch pons. and that these issues will be subinitred :or 
resolut%n by the state coinmissions through arbitration. BellSouth bereoy wuves 
any nght to contest ACSl's ability to seek state commission and/'or FCC review 
of such unresolced issues. 

Any Frtllure by either Party to insist upon the stnct perforinance by the other Pany of 
any  of the provisions of this Agreement shall not be deemed a miter  o l  any of the 
pmisions of this Agreement. and each Parry, notwithstanding such fai lure .  shall hace 
the nght thereafter to insist upon the specific pertonnmce of any and all ot [he 
provisions of this Agreement. 

xxvu. GOVFR i"YG LAW 

This Agnement shall be'gwemed'by, construed and enhrced in accordance with,- 
applicable kderal law and the laws of the State in which the arrangements are 
implemen t a t .  

XXVIII. ARM'S LF NGTH NEGOT I AT10 NS 

This Agreement u a  executed after arm's length negotiations between the undersigned 
partles and reflects the conclusion of the undersigned that this Agreement is in the best 
interests of all parties. 



Any nouces m,uircd by or concerning this X g r e " n t  shall  be Sent \ l a  hcsiiiiile and 
avemight couner 10 the Panies at the addresses shown below: . 

Mey M. Murphy 
Executive Vice President & General Counsel 
American Communications Services. Inc. 
L31 National Business Pa rbay ,  Suite LOO 
Xnnapoiis Junction, Maryland 20701 

Richard Dender 
Account Manager 
BeliSouth Telecommunications, Inc. 
South D E 1  
2535 Collonnade P a r b a y  
Birmingham, Alabama 35243 

Each Party shall inform the other of any changes in the above addresses. 

xxx. E A G a , I E y T  

This Agreement and its Attachments. incorporated henin by this reference, sets fonh 
the entire understanding and sirpencdes prior agreements becween the Panies relating to 
the subject matter contained henin and merges all prior discussions between them. and 
neither party shall be bound by any definition, condition, prwision, representation, 
vlarranty, cwenant or promise other than as expressly stated in this Agneinent or as is 
contemporaneously or subsequently set forth in writing and executed by a duly 
authorized officer or representative of the party to be bound thenby. 

XXXI. COUNTERPARTS 

This Agmment may be executed in any number of counterparts. each of which when 
executed and delivered shall be deeined an original and all such coirnterparts shall 
constitute one and the sine instrument. Signatum transmitted by the Parties by 
ksimile shall haw the mne effect as original signatures as of the date transiiiitted by 
the arecuring hny. 

. .. .. . 
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ACSI of Mobile. hc. 

ACSI of Montgomery, Inc. 

ACSI of Birmingham, Inc. 

4ACSI of Charleston, [nc. 

ACSI of Columbia, hc. 

ACSI of Columbus, Inc. 

ACSI of Greenville, Inc. 

ACSI of Spartanburg, Inc. 

ACSI of Chattanooga, Inc. 

ACSI of Louisville, Inc. 

ACSI of Lexington, [nc. 

ACSI of Jackson, Inc. 

ACSI of Baton Rouge, Inc. 

. 



1. It.4ccess Service Request" or "ASR" m e a l s  an industry standard forin used by :he Panics ;a 
add, establish, change or disconnect trunks for the purposes ot interconnection. 

2. "Advanced LnteUigent Network" or " A N "  means a netwrk switching and a r c h i t e t t u e  
concept that centraiizes intelligence in databases and application processon intemal to the nerwrk 
rather than tn cenval office witching systeins. AIN enables the newark to coinplete interactions tor 
actions) regarding muting, signaling and information quickly and accurately. The A l N  concept 
permits intelligent database systems and application processors to be either centralized or distnbuted 
throughout one netwrk. 

3: "Advanced Intelligent Network Features" or "AIWCN Features" refers to the replacement . 
or enhancement of electronic witching and elektronic network harduare and sotttuare functions via 
the use of disuibuted n e w r k  based processon and Common Channel Interoffice Signaling 
(CCISISST). For example. SCPs and STCs arc part of the adwced intelligent nework. AIN dso 
features a "service creation environment'' which permits the end user or reseller to create, and 
modtfy, in n e a r  real time, their own netwrk routing instructions for calls to their Qcilities. Treating, 
in effect a user customizcd vinual network. 

4. "Affiliaten means a penon that (directly or indirectly) owns or controls. is owned or 
controlled by, or is under cominon ownership or control with, another person. For purposes of this  
paragraph, the term "own" means to own an equity inenst (or equitalent thereot) or more than 10 
percent. 

5 .  "American Yational Standards Institute" or I' AYSl" IS a private. non-profi t organmuon 
representing more than 1,300 corporations, 30 government agencies. 20 institutions and 250 trade. 
labor, consumer, technical and prokssional organizations which sets koluntary standards for the 
United States (U.S.). ANSI has established an Information [nfrastmcture Standards Panel. ANSI IS 
appointed by the U.S. State Department as a representative of the U.S. to the [Tu's International 
standards organization. 

6. "Automated Rep06 Management Infomation Systenr" or "ARMIS" ineans the most 
cunent ARMIS 4308 report issued by the FCC. 

7 .  "Automatic Number Identiflcntioir" or I ' & W  is a telecoininunications carrier signaling 
parameter that identifies, through industry standard n e w r k  intehces and foriiiats (either SS7ICCIS 
(preferred), or in band signalling (pndecessor technology), the billing number of the calling pwy. 
This functionality is also k n w n  and r e f e d  to as "Cailing party Nuinber" or "CPN." This term is 
not to be limited by "Called party Identification" service, another product that is frequently required 
by call centers. 

8. "Bell Communications Resemhl' or ~*BellCo& irieans an organization owwd jolntly by 
the RBCC that conducts research and development projects for them. 



9. "Busy Line VerificatiowBLVl Traffic" or "BLV!BLVI call" refers to an operator sail ,n 
uhlch the end user inquires as to the busy status of, or PeueStS an intemption of. a call on an 
Exchange Sewice. 

10. " C a h g  &ty Number" or "CP?!" means a comnon channel signalling 2araineter k h i c h  
refers to the number transmitted through the network identifying the cailing pany. 

1 1 .  "Canier Identification Code" or "CIC'' means a rhm or four digit number assigned to 
an IXC that identifies that m e r ' s  traffic. 

12. "Central Office Switch," "Centml O m e "  or "CO" refers to either a m a n s  a Suitshmg 
entity or the physical Iocauon (site) which houses a traditional central office switch and Its 
penpherals within the public switched telecommunications newrk ,  including o u t  not Iiinited to: 

a. "End Office Switches" which are Class 5 witches from which End User 
Tclecommunications Sewices are directly connected and offered. 

b. "Tandem OfRce Switches" which arc Class 4 witches which are used to connect and 
switch trunk circuits between and among Central Office Switches. 

c. "Remote Switching Modtile" or "RSM" nkn to a Central Office architectun Tlement 
that permits the Central Office witch the ability to extend either line or 'trunk side interfaces, with 
all typical service fatures and functions to a cabinet which is physically remote from the home CO 
site, and where stand alone capability inay or inay not be implemented. RSMs are sotiietinies also 
r e f e d  to as "switches" in the BellSouth infmtmcnin inventory discussions and to that extent inay 
be used as interchangeable tenns. 

d. "Centmi Otfice Switches" inay be employed as combination End Office and Tandem 
Ofice Switches (combination Class 9Class 4). 

13. "Central Ofis Equipment" refen to the traditional Central Office Switch itself and all of 
the peripheral electronics (network elements) that siipply nenvork-based processing fiinctions other 
than "transpon." Network elements which prwide "Tmsporr" arc generally refemd to N "Outside 
Plant" equipment or electronics, 

14. "Centralized Message Distribution S - e e m "  or "CMDS" ineans the billing m o d  and 
c l a n g  house transport systems that inciiinbent LECs use to exchange out-collests. in-collects and 
C m e r  Access Billing System ("CABS") records. 

15. "CLASS Fktura" nkn to features and functions (products) which become amlable on 
the "line side" of the Central Office through the usc of common channel signalling systein seven 
(cc1SISS7.) CLASS features tnciude. but an not necessarily limited to: Automatic Call Back. call 
Trace, Caller [D and Related Blocking Features, Distinctive Ringing/Cdl M t i n g .  Selective Call 
Fomard. and Selettive Call Rejection. See also: "Softw-based nenvork elements and semices. ' 
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16. "Commksion" m a s  the appropnate nguiatory Genq In each or Bellsouth's nine ju te  
xgions, .Alabama, Florida, Georgia. Kentucky, b u i s i m ,  >liSSissippi. Nonh Carolina. South 
Carolina. and Tennessee. 

17 ''COITunOn Cjlannei (htef3ffiCe) Signaling" or "CCIS" means a inethd or digitally 
mnsmit t ing call set-up and network control data Over separate physical or v i ~ t i a l  Zonnections from 
those which normally carry the actual call uSer connections. This technology supersedes 'in-oarid ' 
signalling. Tne cumnt industry standard for cominon m e r  network signaling IS zalled Signaling 
System 7 .  

i8. " C m  Connect" refers to the equipment physical or logical " m e e t  point" betueen ne:uork 
elements. 

a. For example, within a wire center. it is a connection between line termination blocks on 
the two sides of a distnbution frame or between individual line terminations on the sane side of the 
frame. Cross connections bfc made to route traffic from one groiip of lines to another specific group 
of lines on the distnbution frame. or to route uaffic from one individual line to another specific line 
on the distnbution frame. 

b. A piece of manual, electroinecha(wal or electronic apparatus designed to make and 
reanange the cross connections among the lines that terminate on a distnbution frame. Crus- 
connect devices arr: employed when m g e m e n t  of transinmion cimits occur intrequently. 

19. "Customer bca l  A m  Signalling Serviced or "CLASS" means features amlable to end 
users b a e d  on amilability of CCIS, including, without limitation, Automatic Callback, Call Tme, 
Caller ID and related blocking, Distinctive Ringing, Call Waiting, Selective Call Fowrd  and 
Selective Call Rejection. 

30. "DID" or "DirpCt Inward Dialing" is a feature which allows callers on the public witched 
network to directly dial a specific PBX or Centrcx extension telephone. 

21. "Dimtory Number CaU Forwarding" or "DNCF" is one form of Interim N u m b e r  
Portability ("ISPNP") which is prwided through call routing and call fowrding capabilities. 
DNCF will forrrard calls dialed to an original telephone number to a new telephone nuiiiber on a 
multi-path basis. DNCF is not limited to listed directory numbers. 

22. "Digital Loop Camer" or "DLC" consists of elcttronic equipment which uses one or 
more digital fkilities, usually DS-1s. to pmide mice grade analog or ISDN telecoiniitunication 
services. Service is multiplexed at a remote location, transinitted Over connecting digital hcilitia 
and demultiplexed. usually at a switching location. It can be coilcentrating or nonconcsntrattng. 
"Integrated Digital Loop Carrier" is the same as Digital Loop Canier. except it is not 
demultiplexed. but instead the DS-I tscilities an directly connected into coinpatible digital 
equipment. 
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71. "Digital Service - lave1 1" or "DS-1" is an industry standard telecommunications uar,spon 
;hannel which  can suppn a digital signaling rate of 1.544 Mbps (bfega Bits Per Second) at indust? 
standud pedormmcefevels. Unless identified and pnCed as "fractional," this channel is assumed to 
be t'uily amlable. 

25. "Digital Service - kvel  3" or " D S 3 "  is an industry standard telecommunications tmspon 
channel which can support a digital signal rate of 11.736 Mbps (Mega Bits Per Second) at industry 
standard pertbmance levels. Unless identified and pnced as "fractional," this  channel is assumed io 
be fully available. 

26. "DSX" or "Digital and Access Cms-connect System ("DACS") is a cross-connestion 
product (including a mounting bayipanel) used for terminauon of equipment and facilities operating 
at digital rates. 

27 "Electronic Data Interchange," "Electronic file Tmnsfer" or " E F P  is a process which 
utilizes an electronic format and protocol to send/receive digital data business docuiiients benueerr 
different companies' computes Over phone lines. Then are several generally accepted industry . 
standards for EFT, pending acceptance of a,single common standard. 

4 

28. "Exchange Access'' means the offenng of access to telephone exchange Senices or 
taciliues for the purpose of the ongination or terminauon of telephone toil sewices. 

29. "Exchange ,Mesage Record" or "UMR" is a term used to tckr to the currcnt standard 
used For exchange of telecommunications message information among Locai Exchange Camers for 
billable, non-bdlable. sample, settlement and study data. EMR fonnat IS cumntly contained in 

BR-010-200-010 CRIS Exchange Message Record, a Bellcort doctiinent which h a s  traditionally 
defined Bell standards for exchange message records. 

30. "Exchange Senice" is a traditional inarketing term used to refer to a service ofered to 
end users which provides the end user with a telephonic connection to, and a unique local telephone 
number add= on, the public switched telecominunications newark, and which enables such end 
user to generally place calls to, or receive calls from, other stations on the public switch 
telecommunications network. Exchange Services include. but an not limited to, basic residence and 
business line service, PBX trunk line senice, pay telephone stations, pay phone line service. Centrex 
and Cenm-like line seNica, AIN. and [SDN l indtrunk services. Exchange Service dces not 
traditionally include Prim,& Line, Toll, Switched and Special Access (digital channel) senices, 
which have traditionally been separately billed and regulated, although today these services are 
frequently formed from and bundled within common transport and network elements. 

3 1.  "Feature Group A" or "FGA" iiieans FGA intenxchange access as defined in BellSouth's 
FCC Tariff No. 1. 
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32. " F e a t u ~  
FCC Tmrf NO. 1. 

3 3,  I' FeaturP 
FCC Tanf No. 1. 

Group Bt4 0; ItFGBit means FGB m " g e  access as defined in kiisouth's 

Group D" or "FGD" means FGD interexchange access as defined in BellSouth's . 
34. "Interconnection" means the connection between netwrk elements [hat enable the 

fomauon of nenuork systems. The objecuve or' interconnection is to provide transport and 
transparent interopenuon among separate pieces of equipment, transmission hcilities. oft., k i t h l n ,  
between or among nenuorks. The architecture of interconnection may include s e e d  industry 
standard, or regulatory structured methods including, but not limited to. collocation arrangements 
("physical" and "vimal" collocation) anangemem via industry standard intetice arrangements. 

35. "Interconnection Point," "Point of hteRconnection" or ''POI" includes all points where 
ACSI is entitled to interconnect with BellSouth under the terins of this Agreenirnt, including, without 
limitation, points on the line side and trunk side of each N e t w r k  Element. 

36. "lnterwchange Camer" or "IXC" traditionally means a provider of stand-alone 
interexchange telecoininunicauons services. Under the new Act, the term IXC inay be interpntai to 
embrace any .competitive intermediary telecommunications carrier pmiding switched (and/or pnciatc 
liner services betwrxn witching entities operated by local erchange service pmiden (BOC-tEC, 
Independent-LEC, Competitive-LEC, Wireless-LEC). IXC connectivity is typically an access 
services anangement. The usc  of this term does not preclude the provider from also ofering 
bundled telecommunications services. 

37. "Integmted Services Digital Network" or "ISDN" refers to a witched network service 
that pmtdes end-twnd digital connectivity for the simultaneous transmission ot voice. data, video 
or multimedia services. Basic Rate Interface-ISDN (BRI-ISDM provides for digital transmission of 
wo 64 Kbps bearer channels and one 16 Kbps data channel (2B + D). Pniiiary Rate Interface- 
ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps bearer channels 
and one ( 1 )  16 Kbps data channel (236 + D). Unless identified and pnced as "fnctional" both BRI 
and PFU ISDN circuits an assumed to be fully awlable. 

38. "Interim Number Portability" or "wp" rekn to the teinporary iiieans by which 
BellSouth allow customers to ntah their existing telephone numben when changing from one local 
exchange d e r  to another. This service provides transparent delivery of Telephone Nuinber 
Portability ("Rcp") capabilities, from a customer standpoint in terms of call coiiipletion, and from a 
carrier standpoint in terms, of compensation, through the use  of call muting. formding. and 
addressing capabilities. The interim nature of these arrangements result from the fact that their 
performance and cost cannot met or suswn end-uscr customer or c d e r  expectations. Standards 
for permanent number portability will be Set by qulatory stricture, and both Parties agret to 
implementation of permanent number pombility at the earliest possible point in time. 
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39. "InterLAT.4 Service". means telecommunications between a p o i n t  located in one L,AT,A, 
and a p i n t  lmted ourside such area. 

to. "Intermediary function" means ihe delivery of local traific from a local exchmge czmer 
other than BellSouth: 'h ALEC other iiian ,ACSI: another te!ecotninunications company sach as a 
wireless telecommunications pmrder ihroiigh the nenvork ot BeilSouth or ACSI to an end user or 
BZllSouth or ACSI. 

4 1. "lntraLAT.4 Service" means telecommunications between a point located in  one L,ATA 
and a point located in the same LATA. 

42. "Lntemational Telecommunications Union" or "ITU" is a United Nations opnization 
which compnses the organization prwiously known as the C C m .  
(OS0 standards are established by the [TU. Telecommunications Management Netwrk (") 
standards are a subset of the OS1 incdel. The Amencan National Standards Institute (ANSI) is 
appointed by the State Department as a U.S. representative to the [TU'S (SO. 

Standards Interconnection 

43. "Line Side" refers to local loop intefhce pons of an end office switch that are 
programmed to treat the circuit as a local line connected to an ordinary telephone sution set. 

44. "Link" or " h p "  arc jnonyms for a communications channel or circuit on the ljne side 
or the trunk side of the common carrier witching element. This term h a s  been used as a marketing 
term to rekr to an element of "Exchange Service" whereby BellSouth prwides transport between the 
Minimum Point of Entry (MPOE) at an end user pnmise and the BellSouth w i n  center froin which 
the uansport is extended. The communications channel, circuit or group of channels or circuits 
which arc segmented from a transmission medium that extends from BellSouth's Central office or 
wire center's Main Distribution Frame, DSX-panel, or hnctionally comparable piece of equipment. 
to a demarcation point or connector block in/at a customer's pnmixn "Links" an communications 
channels or circuits, which may be provided as ? - w i n  or 4 -win  copper pam. as radio frequencies 
or as a channel on a highcapacity feeder/distribution hcility so long as all industry standard 
intehcg, prrormance. price, primcy, reliability and other operational characteristics are tLnctionally 
t m s p a m t  and arc equal to or better than that of dedicated copper pars. E.uinples of 
communications channels or circuits that arc "links" or "loops" include, but an not limited to: 

45. "Bask Voice Grade Line/LinWCircuit" is a basic mice grade line which is a tw w i n  
circuit or equivalent voice frequency channel For the transmission of analog signals with an 
approximate bandwidth of 300 to 3ooO Ht (3 Kht analog or 56 Kbps digital (PCTTS grade, capable 
of msmitung mice or analog data tmsinissions up to 28.8 BPS with current generation modems). 
In addition, Basic L i M  must m e t  all RELRA and USF nquinments for "basic telephone semice" 
imposed by State and Federal regulatory authorities. Digital signaling, transmission prforinance and 
reliability characteristics for basic "link" circuits arc a matter of industry standard, having an 
expected measured loss or 
exceed (fill-in) and capable of supponing fully functional connections For up to 2 miles from the 
nearest electronic network element. Mthin the 300 to 3000 Ht mge, "Basic Links" will support dl 

of approxiinately +/-&a and a signal to noise ratio that does not 
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srandard signalling arrangements Including repeat loop S t M ,  b p  reverse battery. or ground jm 
seizure and disconnect in one direction (toward the end ofice switch). and repeat nngrng tn !he other 
direction ( i d  the end user). 

a. "ISDN linlC'loop/circuit'' is M ISDN link which prwides a :-wire ISDN digital circuit 
a n n e c t i o n  that will support digital tmsmission of tuO 64 Kbps clear channels and one !6 Kbps daia 
zhannel ( ?B+D) ,  suitable for provision or' BRI-ISDN service. ISDN links shall be provisioned by 
least cost planning methodologies sufficient to insurr industry standard interface. priorinance. pnce. 
reliability and operational characteristics an func5xally transpant and are equal to or better t h a n  
dedicated copper pain. All things being equal. ">madband ISDN" is preferred to CO-based [SDN 
circuits. Unless specifically identified and pnced as "fractional" these circuits an assiiined to be 
fully adable .  

b. "4Wm DS-1 Digital Grade Links" will support full duplex transinission of isochronous 

. 
xnal  data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels. Unless 
specifically identified and pnced as "fractional" these circuits an assuined to be fully amlable. 

46. " h l  Exchange Carrier" or "LEC" means any carrier that prwides local common 
carrier telecommunications services to business andor residential subscriben within a given LATA 
and. interconnects to other d e n ,  for the pwision of alternative telecommunications products or 
services, including, but not limited to toll, special access, and pnmte line services. This ivludes 
the mes to this Agreement. The term "Tncumbent-LEC" or "I-LEC" is sometimes used to refer to 
the dominant LEC for a parUcular locality (such as BellSouth). Such Incumbent-LECs include both 
Bell Operating Companies ("BOCs") and non-BOC LECs, which are often refined to as 
"Independent-LECs." By contrast, n e w  entrants into the local exchange market are soiiietiines 
referred to as "Competitive LECs" or "CLECs," or sometimes as "Alternative LECs" or "ALECs." 

17. "Local Exchange Routing Guide" or "LERG" means a BellCore Reference custoinanly 
used to identify NPA-NXX routing and homing information, as well as network clement and 
equipment designations. 

48. "Local Traffic" means telephone calls that originate in one exchange and teriiiinate i n  

either the same exchange, or a comsponding Extended A m  Service (I'EAS") exchange. The 
terms Exchange, and EAS exchanges are defined and specified in Section A3. of BellSouth's General 
Subscribet Service mff. 

49. "bd htcrtonncction" means (1) the delivery of local traffic to be terminated on each 
Party's local newrk so that end uscn of either Party have the ability to reach end users ot the other 
Party without the usc,of &y access code or substantial delay in the processing of the call; (2) the 
LEC unbundled nencork features. functions, and capabilities set forth in this Agminent: and 3) 
Service Provider Number Portability sometimes rcfened to as temporary telephone niiinber 
portability to be iinpieinented punuant to the tenns of this Agnenient. 
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51. "Local ACC~SS and Transport A m "  or "LATA" "S one of 161 contiguous gagmpnic  
w established p u n h  to the AT&T Content Decree to define the permitted operating regions o i  
[he RBOCs pnor to the enactment of the Telecoininunications Act of 1996. 

32. " h n g  Run Incmnental Cost" or "LRIC" refen to the costs a company w u l d  incur  (or 
save) if i t  incmses (or decreases) the level of production of an existing service or group of XNICSS.  

These costs consist of the costs associated with adjusting future production capacity md reflect 
foruard-looking technology and operations methods. 

53. "MECAB" refers to the Multiple Exchange Camer Access Billing (MECAB) document 
prepared by the Billing Committee of the Ordenng and Billing Forum (OBF). which functions under 
the auspices of the Camer Liason  Coinmittee of the Alliance for Telecommunications [ndustry 
Solutions (ATIS). The MECAB dccuiiient ptiblished by Bellcon as Special Report SR-BDS-000983, 
contams h e  recommended guidelines for the billing of an access service prwided by tw or more 
LECS (including a LEC and a C-LEC), or by one LEC in tu0 or inore states within a single 
LATA. 

54. "MECOD" refers to the'Multiple'kxchange Carriers Ordering and Design (MECOD) - 

Guidelines for Access Services-Industry Support Interface, a docuinent developed by the ' 

Ordering/Pwisioning Committee under the auspices of the Ordering and Billing Foniin (OBF), 
which functions under the auspices of the Carrier Liaison Coinmittee of the Alliance for 
Telecommunications Industry Solutions (ATIS). The MECOD document, published by Bellcore as 
Special Report, SR S1s-002643, establishes methods for processing orders for access service which 
is to be provided by ttcio or morc LECs. 

5 5 .  "Meet-Point Billing" or "MPB" refeicn to a mutual coinpensation anangement whereby tw 
LECs provide the transport element of a witched access service to one of the LEC's end office 
witches, with each LEC receiving an appropriate share of the transport eleinent menlies as defined 
by law, regulatory requirement& this agminent or, whert pennissible. effective access tariffs. MPB 
concepts arc also incorporated in some LEC-toll (intraLATA) inutual coiiipnsation arrangements. 

56. "MuMpk BilUMuitipk Tiriff method" means the meet-point billing method where each 
LEC (or C-LEC) pnpm and renders its wn ineet point bill to the IXC in accordance with its own 
tanff for that portiorr ot' the jointly p m i d d  witched Access Service which the LEC (or C-LEC) 
provides. Bellcon's MECAB document rekrs to this method as "Multiple BWSingle Tmff." 

57. "Mutual T ~ h c  Exchange" ineans that the sole compensation to a party for terinination of 
specified categories of traffic shall be the reciprocal sewices provided by the other b y .  Each 
Party shall bill its own customers for such categories of traffic and retain all revenues restilting 
therefrom. 
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j g .  "North American >umbering Plan" or "NA\?" IS [he syscein of telephone numbenng 
empiwed in the United States, Canada. and c e m n  C a n b b a  countries. 

59. "Yetwork Element" means any hcility or equiplnent used by BellSouth in the provlslon of 
Exchange Services. d dl features, functions and capabilities that a n  pmlded  by nieans of such 
hcility or equipment, including numbenng systems. databases. signaling systems. and information 
sufficient for billing and coilection or used in  the tmsinission, routing or other provision of a 
teiecommunicauons service. 

60. "Network Management Forum" LS a consortium of 160 U.S. and mtemational camen 
and giobal alliances, including SITA, Unisource and others. Their Objective IS to determine specific 
interopcrability needs. so that manuhctuen of network management equipment will have the 
dewled technical specification needed to develop interoperable standards. For the purposes of this 
Agreement, both Pames agrec to accept the NMF standards and solutions for OAM&P 
interconnections. 

61. "Numbering Ran Area" or " W A "  is also sometiines n f e d  to as an arca ccde. Tnis is 
the three digit indicator which is defined by the "A,"  "B" and "C" digits of each "digit" telephone 
number within the North American Nuinbenng Plan ("NANP"). Each NPA contains 800 Possible 
Nxx Codes. At present, then are e w ~  general categories of NPA. "Geographic ,VAS" and "Nbn- 
Geographic NPAS." A "Geographic NPA" i$ associated with a defined geographic am. and aII 
telephone numbers beanng such NPA an associated with services pmided within that Geographic 
a~a. In some locations, and ultimately with number portability, inon than one area code will be 
associated with many geographic areas. A "Non-Geographic NPA." also known as a "Service 
+,ccess Code" (SAC Code) is typically associated with a specialized tekcoininunications service 
which may be provided across multiple geographic NPA anas: 500 ,  800, 900, 700,  and 888 are 
examples of Non-Geographic NPAS. 

62. "NXX," "NXX Cock," "Centnl O*t Code" or "CO Code" is defined by the "0," 
"E," and 'IF" digits of a lodigit telephone number within the Nonh American Nuinbenng Plan. 
Each NXX Code conrains 10,OOO station numben. Historically, entire NXX code blocks have been 
assigned to specific individual local exchange end ofice witches. because, in general. this approach 
did not conflict with geographic nuinbering except as the CO approached niiiiiber exhaustion. 
When there are multiple Cos in the same geographic ana. this assignment method must change. 
With the advent ot' end-user telephone number portability, the usual onesnsne association on an 
NXX with an end ofice witching entity will be sew&. 

63. "OAM&F or "Opemtions, Adnrinistmtion, Maintenance and Provisiouillg Functioas" 
arc tho2 automated and manual functions which insun quality of service and least cost planning. 
management and opcktions for telecommunications service pmiden. These bmctions. have 
traditionally been addressed through the user of operations support. decision support and 
administrative support systems, and an now genetally in the process of being integrated under client- 
server and mainframe nenvork manageinent platforms such as HP's OpcnViw, IBM's Netvim and 
SUN'S Larious network inanagement prnduct sets. 
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64. "OZZ Codes" define FGD call paths through a LEC'S access Tandem Office S % m h .  

65.  "Penent of Interstate L'sage" or I'PfLi" means a hctor 10 be applted to terminating access 
services minutes of u? to obmn those ininures that should be nted as interstate access sewices 
ninutes of use. D t e  numerator includes all interstate "nonintermedtary" minutes of use. mcluding 
interstate minutes of use that an forwarded due to service provider number ponabili ty less any 
intersrate minutes of u s e  for Terminating Party Pays services, such as 800 Services. The 
denominator includes all "nonintemediq", Id, intentate, intrastate, toll and access minutes of 
use adjusted for ~ervice provider number  pombility less all ininutes attnbutable to terminating 3mv 
pays services. 

I d  

66. "PeEent Local Usage" or "PW" means a factor to be applied to intrastate terminating 
minutes of use. The numerator shall include all "nonintermediq" local minutes of use adjusted for 
those minutes of use that only apply Id due to Service Provider Number Pbmbility. The 
denominator is the total intrastate minutes of use including local. intrastate toll, and access, adjusted 
for Service Pmider Number Portability iess intmstate terminating pany pays minutes or' use. 

67.  "Permanent Number R>rtnbility" ineans the use of a database solution to provide fully 

68. "Port" and "Slot" arc terms used 'io describe physical intehces and traffic c h a g e  

transparent T W  for all customen and all providers without limitation. 

capacity of some netwrk elements. One "port" is needed tor each connection capable or carrying 
one message into or out of the newrk  element to other n e w r k  elements. One "slot" is needed 
within each network element tbr each ~nessage to be handled simiiltaneously with other messages. 
Pon categories include, but arc not limited to: 

a. "2-wire analog Line port" is a line side witch connection employed to provide basic 
residential and business type analog telephone xrvices. 

b. " 2 - w h  [SDN digital line port" is a set of Basic Rate Intchce (BRI) line side switch 
connections which actually consists of multiple paths or interfaces to the switching network (ZB+D). 
It  is employed to prnvide residential and business type digital telephone services. The port 
connections may or may not be the same Central Ofice switch (network element) that provides 
analog services. When ISDN is provisioned as "broadband" ISDN through cumnt generation digital 
switches the cost causation is totally diffennt than when the digital service is  provisioned as a set ot 
CO port attachments. 

C. " f - w h  analog DID tmnk port" is a dinct in- dialing (DID) trunk side witch 
connection employed to pmide incoming trunk-side services. Each port pmisioned permits one 
simultaneous connection to the customer pnmixs equipment. 

d. "4wim DS-1 digital DlD.trunk port" is a direct i n 4  dialing (DID) tnink side witch 
connection which is time division tnitltiplored to pmide the equimlent of 24 analog incoming trunk 
type DID trunk pons. 
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f .  "4-wiIp ISbN digital DS-I trunk port" is a Pniiiary Rate Intertice ( P R I )  mink slde 
witch connection k h i c h  is time division multiplexed to provide the equivalent or 23  d i g i d  one or 
t w - w a y  trunk pons and one signailing trunk port (23 B+D) .  when the B channels can be 
programmed as digital DID, C B W ,  TIE, Pnmte Line or Special Access tnink circuits. The con 
connecuons may or may not be the same Central Office witch (network element) !hat prmides 
analog SeNICeS. 

69. "Rate Center" cumntly refen to a specific geographic point. designated by latitude and 
longitude, a comsponding V and H coordinate par .  and an associated geographic area which h a s  
heretofore been defined by the incumbent LEC industry to be associated with switched message 
telecommunications services (MTS). Rate centen. sometimes also known as exchange areas, otten 
determine the regions within which panicular classes, feattires. and pricing tor exchange services UI 
uniformly administered. Each NPA-NXX code combination is associated with a single rate center, . 
although any one such code may only service a fraction ot' the rate center area when the rate mtet 
arcas circumscribes inultiple serving w i n  centen. When retail MTS services conuin a distance 
sensitive rate element, the taluation ot' that element utilizes the calculated distance between the V- and 
H coordinate pam of the originating and terminating rate centen. A 

70. "Rating Point" means the venical and horizontal coordinates associated with a panicular 
telephone number for rating purposes. 

71. "Routing Point" traditionally refen to a location which a LEC or CLEC has designated on 
its own netwrk as the homing (muting) point for traffic inbound to Telecommunications Services 
provided by the LEC or CLEC which bear a cenain NPA-NXX designation. The Routing Point is 
employed to calculate mileage measurements for the distance-sensitive transport elenient charges of 
Switched Access Services. At present, Bellcon Practice BR 795-100-100. places the Routing Point 
at either an "End Ofice" location. or a "LEC Consortium Point of Interconnection." Xccording to 
that same Betlcon Practice, examples of the latter shall be designated by a coiiiiiion language 
location identifier (CLLI) code with (x)KD in positions 9. 10, 11. when ( x )  inay be any 
alphanumeric A-2 or 0.9. Nothing in this Agreement shall be construed to preclude either b y  
hereto from establishing its clwn Routing Points. 

72. "s"ke Contrd hint" or "SCP" is n e t w r k  element of the cointiion channel signaling 
network to which inbrmauonal requests for service handling, such as muting, arc dirccted and 
processed. The SCP,is a &-time processor with a database system that, based on a query from a 
Service Switching Point ("SSP"), perhnns sot'nMn-bascd coininon carrier, subscriber or 
application-specific service logic, and then sends instructions back to the SSP on h o w  to continue call 
processing. 

, A ~ T A C H M E N T  B 
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7 3 .  "Signal Transfer Point" or "STP" 1s a netwrk dement (presently a packet swltcn) [hat 
routes signaling messages among Service Switching PO1nr.s (SSPs).  Service Control Points ( scp~) .  
Signaling Porn (SPs) and other netwrk elements in order LO set up calls and to quem databases for 
digital teiecommunicat;ons Senices using CCISISS~  and sotware-based coininon camer 
:e iec o m mu n I ca tion s sen ices. 

71. "Switched Access Detail W g e  Data" shall mean a category I l O l X X  record as defined in 
the EMR Bellcon Practice BR 010-200-010. 

75. "Switched Access Summary Usage Data" shall inean a category 1 ISOXX record as 
defined in the EMR Bellcon Practice BR OlO-2OO-01O. 

76. "Switched Access Service" means the offering of hcilities for the purpose of the 
origination or termination of traffic to or from telecommunications services ofered in a given area. 
Switched Access Services include: Feature Group A,  Feature Group B, Feature Group D. 800 
access, and 900 access. 

77. "Synchronous Optical Network" or "SONET" is a set of optical intertice standards that 
alluw optical transmission at rates froin 51.4 Mbps to 13.22 Gbps. Synchronous optical network; 
standard is an ultra-high-speed, fiber-optic tqnsmission standard developed by Bellcore for large- - 

scale, fiber-based digital transmission netwrks that use equ,ipment t o n  many different 
inanuhcturers. It is the first telecom industry agreement on standardized interkces between fiber 
optic transmission systems and is well on the way to becoming an intemational standard. Because 
all SON€T'-compatible devices speak a coininon language, netwrk administrators will gain netwrk- 
wide use  of admced operation and maintenance systems, regardless of who made individual 
nerwork components. The SO" standard is built around a 51.84 Mbps basic cotiitnunications 
chime1 that is multiplexed u p w r d .  SONET line-rate standards n o w  include network bandwidths up 
to 2.488 Gbps, a rate equivalent to 48 basic SONET communications channels. SONET network 
standards incorporate present-day 1.544 Mbps DS-1 service and 44.6 Mbps DS-3 service as subsets 
of the 5 1.84 Mbps SONET basic channel. SONET will eventually become the primary avenue for 
transporting broadband ISDN services. Major network equipment tnanuhctunn are introducing 
network products claiming conformity to the SONET standard. 

7 

78. "Telecommunicatiorrs" means the transmission. between or among points specified by the 
user, of information of the user's chmsing, without change in the form or content of the information 
as sent or receivcd. 

79. "Telecommunications Act of 1996" or "Act" means Public Law IoJ-lO4 of the United 
States Congress effective Febnrary 8, 1996. The Act amended the Communications Act of 1934 
(47, U.S.C~ Section I et seq.). 

80. Te leconiniu n ica t ions Carrier" ineans any provider of telecommunications services. 

ATTACHMENT B 
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8 1.  "Telecommunications Service" means the offering of telecomlnuntcatlons for a fe direct/" 
to the public, to such classes of users as to be efectively available to the public. or to 
telecommunications can it^^, regardless of the hcilities used.  

82. "Telephone :umber Portability" or "TI\('p" is the means by which BellSollrh allows 
customers to retain their existing telephone numbers when changing from one locd exchange c*,e; 
to another. This service provides transparent delivery of telephone n u m b e r  capabilities. froin a 
customer standpoint in terms of call completion, and from a carrier standpoint in term of 
compensation, through the use  of call routing, formding, and addressing Capabilities. Permanent 
number portability standards will be set by regulatory action. and both Panies agree to 
implementation of permanent number pombility at the earliest possible point in time. The 
pertknance and cost of permanent number portability meets end-user customer or co-carrier 
expectations on a sustainable basis. (See also Interim Number Portability and Permanent Number 
Porta b i li ty. ) 

83. "Total Service h g  Run lncreniental Cost" or "TSLRIC" is the total additional cost 
incurred by a telecommunications services prnvider to produce the entire qiiantity of a senice. group 
of services, or basic newark functions, given *that the telecoinmiinications services prwider already 
piovides all its ocher services. TSLRIC is based on the least cost, most efficient technology thatis 
capable of being implemented at the time the decision to provide the service i s  made. 

84. Toll  F m  Service" means service prwided with any dialing sequence that inwkcs toll-free 
(Le., 8Wlikc) service processing. Toll Frec Seivice includes calls to the Toll Fm Service 800/888 
NPA SAC codes. 

85. "Transit Calk" or "Intermediary Function" means intraLATA calls (local and toll) sent 
between the Parues onginating from or terminating to an end user of a third-party LEC. CLEC, 
wireless provider, or other carrier or calls sent between the Parties destined for or onginating from 
an IXC. 

86. "Trunk Sick" rekn to a central ofice witch connection that is capable of. and h a s  been 
programmed to treat the circuit as connecting to another switching entity. Trunk side connections 
offer those msmissim and signaling katuns appropriate for the connection of witching elements. 
and cannot be used fbr the direct connection of ordinary telephone station sets.. Incoming 
telecommunications services from the tmnk to the line-side and for tmnk-side-to-trunk side 
connections within any switching elernent should experience no less than a P.001 blocking 
probability h the -rage peak busy hour of the year, and should meet or exceed this level at all 
other times. This is a means to ensure that end-to-end blocking, which is cumulative. docs not 
exceed a consistent PAX for all call types in a multicanier newark. 

87. "Wm Center" denotes a building or space within a building which serves as an 
aggregation point on a given carrier's network, w h e n  transinission k i l i t i e s  and circuits 
connected or witched. Win Center can also denote a building in which one or inore central 
offices, used for the provision of telecominunications services arr: located. The Rrties hereby %ret 
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that interconnection will be awlable at my wire center which meets any or ail legislative. J u ~ l ~ l a i  
and regulatory eligibility standards for interconnection. hterconnectlon Semces and access 10 [hex 
interconnections shall not u n w n a b l y  by withheld by either h y  on any grounds. 

whlch are not defined and a g n t  that any such terins shall be constn~ed in accordance \k i th  their 
sustoniary usage in the telecommunications industry as of the effective date ot' this Agreement. 

0 

88. "Undefined Ten"' The h i e s  acknowledge that terins may appear in [his  Agreement 
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Service: 

Description: 

c- 1 

Unbundled Products and Services and Yew Services 
t 

Xmal Collocation 

Virtuai Expanded Interconnection Service (VEIS) provldes for location 
interconnection in collocator-pnrultded/Be11South leased fiber optic Qcilities :a 
BellSouth's witched and special access xrviccs. and local interconnection 
tacili tics. 

S we( s) : A11 

Rates, Terms and 
Conditions: In all states, the rates, terms and conditions will be applied as set fonh in . 

Section 20 of BellSouth Telecommunication's Inc.'s Interstate Access Servicl 
Tmff, F.C.C. No. I .  

Service: Physical Collocation 

Descnpaon : Fer FCC - ( 101 19/92 FCC Order, para 39) 
Physical Coilocation is whereby "the interconnection pany pays for LEC 
central office space in which to locate the equipment necessary to terminate its 
transmission links, and has phpical access to the LEC central ofice to "A. 
mantam, and npair this equipment." 

State( 5): All 

Rates, Terms and 
Conditions: In all states. the rata and aMilability will be as provided in the "rates for 

Physical Interconnection" tables which follow. 



.ATTACH,ClENT C-l  (cont'd) 

Cahle Suppon S t w ~ n  

POT Bay 

e RATES FOR PHYSICAL N T E R C O ~ ~ ~ I O N  

Applies per entrance &le Monthly RtkUITUly S 13.35 p r  idhie 

Optional Point d Temunutiocr Monthly Raumny S1.10/55 00 
hay: rate is per DSIIDS3 c r ~ s o -  
c o m t .  ~ t l v c l y  

sec Note 4 

Rate i :I 

I I r -  

Sccunty Escort 



Mel- 

O f i d 0  

M un 3l LBRFLM A 

Mawha ORLD FLM A 

II 1 Pinchills 1 ORLDFLPH 

Azalea hrk ORLDFLAP 

. S~ndLake ORLDFLSL 

P i n e w  le ORLDF LPC 
I 
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Unbundled Products and Services and Sew Services 
0 

Semice: 

Description: 

UnbundIed Exchange Access Loop 

Provides the connection from the serving central office to a subscnber's 
premises and LS rated on a distance sensitive basis. I t  LS engineered io meet 
the same parameten ds a residence or business exchange access line. 

BellSouth shall allow ACSI to access the following b o p  t p s  (in addition to 
those Loops amiable under applicable tariffs) unbundled from local witching 
and local tmspon in accordance with the terms and conditions Set forth 
herein: 
- 

"?-Wirr: Analog Voice Grade Loops" or "Analog 2W'* khich support analog 
transmission of 300-2000 Hz, repeat loop SUR, loop reverse battery, or 
ground starc seizure and disconnect Ln one direction ( t o t a d  the End Office 
Switch), and repeat nnging in the other direcuon (t& the Customer). 
Analog 2W include b p s  sufficient for the prwision of PBX t r u n k s  pay 
telephone lines and electronic key system lines. Both "piire coppet"'and 
"Unintegrated Digital Loop Camer" (ULDC) systems shall be made awlable. 

"?-Wire Analog Voice Grade Loops" or "Analog 4W" which support 
transmission ot' voice grade signals using xparate transmit and receive paths 
and terminate in a 4-win electrical interface. Both "pure copper" and 
"Unintegrated Digital Loop Carrier" (ULDC) systems shall be inade amiable. 

"2-Wire [SDN Digital Grade Links" or "BRI ISDN" which suppon digital 
transmission of two 64 kbps beartr channels and one 16 kbps data channel. 
BRI IDSN is a 2B+D Basic Rate [nterface-Integrated Services Digital 
Newark (BRI-ISDN) Loop which will ineft national [SDN standards. 

" 2 - w ~  ADSL-Compatible Loop" or "ADSL ?W" is a transmission path 
which kilitates the transmission of up to a 6 Mbps digital signal downstream 
(torrard the Customer) and up to a 6Jo kbps digital signal upstream (amy 
form the Customer) while simultaneousiy carrying an analog voice signal. .4rr 
ADSL-2W is provided over a 2-Wtre non-loaded twisted copper pair 
pmisioned using wised resistance design guidelines and meeting ANSI 
Standard T1.413-1995-007R2. An ADSL-2W terminates in a ?-wire electrical 
interface at the Customer premises and at the BellSouth Central Ofice frame. 

"2-Wirc HDSL-Coinpatibk Loop" or "HDSL 2W" is a transmission path 
which facilitates the transmission of a 768 kbps digital signal Over a 2-wir~ 
non-loaded twisted copper pair meeting the specifications in ANSI TlEl 
Committee Technical Report Number 28. HDSL cotnpatible Lwps arc 



ATTACH31ENT C-2 (cont'd) 

a d a b l e  only  where existing copper kcilities can meet  TIE1 Technical 
Report Number 23 specifications. * 

'&Wire HDSL-compatlble Loop" or "HDSL 1W" 1s a tmsinission path 
which hcilitates the msmission of a l . 5 U  Mbps digital signal mer tho 
2-Wlre non-loaded twisted copper pain meeting the specifications Ln ,ASS[ 
TIE1 Committee Technical Report Number 28. HDSL compatible Loops are 
a d a b l e  only where existlng copper hcilities can ineet the specifications. 

"Integrated Digital Loop C h e r "  or "Integrated DLC" IS the same as Dlglral 
Loop Camer, except i t  is not demuitiplexed, but instead the DS-1 hcilities are 
directly connected into compauble digital equipment. 

Rate($): The pdrties henby agree to submit the issue of m e  structum and mte 
levels to state commission arbitmion. 

Su1ac1. A!ahaina flu irda Caiyu 



ATTACHhlENT C-2 (cont'd) 

,qonfhly Nomumiy Clia~-,w 
Rate Elemenu F W  A&lJ'I 

*cess h o p  sx.xx sxx.xx SXX..XX 
L 'nbund ld  Exchmp 

Unbundled Exchange 
*cas IOC 
* Fked SX.XX SXX.XX N i A  
- I-8 Mila sx.xx NIA N:A 
. 3 - 3  Mila sx.xx N;A NIA 
- Over Y Mila SX.XX N I A  V I A  



Unbundled Products and Services and Sew Services 

r 
hlonrhly S o m u m i y  Chaw Monrlily Soiuuumw Chryrr Mcicitlily 

FLtt Ue"u Fmt rLkt'l FiN W'I 

Unbundlal Loop 
Channel" System (DS1 
tu VGL Rr S y s t a n  sx.xx sxx.xx N/A sX.m sxx.xx NIA sx.xx 
Ccntnl orticc ChYlnel 
lntcrhce ( C v c U l t  Spechc. 
~1ug-m quipmcnt). 1 !'+r 
CuXUlt sx xx sx.xx sx.xx sx.xx sx.xx sxxx sx YX 

Service: Channetization System for Unbundled Exchange Access Loops 

Nviimumy Chrrpr 
Fmr .Wd'I 

sxx.xx \ # A  

sx Y x  sx xx 

Descnptlon: This new rate element provides the multiplexing function for L'tibundled fycchanoe 

,Acceu h q s .  I t  can convert up to 96 mice grade loops to DS I level tor connection 
with tne ACSI's point of interface. The multiplexing can be done on a concentrated 
basis (delivers at 2 DSI level to customer premise) or on a non-concentrated basis 
(delivers at 4 DSI level to customer premise) at the option of the customer. 

' 

I 



Senice: 

Description: 

Rates: 

.ATTAC)CIEVT C-4 

Unbundled Ptoducts and Services and Sew Services 

T 

Cnbundled Exchange Ports 

An exchange pon is the capability denved from the centrai ofice sui ;h hardware 
and softuaz requid to permit end users to transmit or reCeibe information Over 
BellSouth's public switched nemtk .  I t  provides service enabling and neruurk 
features and funcuonality such as translations, a telephone nuinber, w i t c h i n g ,  
announcements, supervision and touch-tone capability. 

In addition, a BellSouth pmided port with outgoing network access also provides 
access to ober sewices such as operator services, long distance sewice, erc. I t  may 
also be combined with other services nailable in BellSouth's [ntrastate Access 
Service Tariffs as technical ly  feasible. 

When an Unbundled Port is connected to BellSouth pmided collocated loops, 
cross-connection rate cleinents.an required as set fonh in Section 20 of BcUSouth . 
Telecommunications. Inc.'s Interstate Access Tanff. FCC No. I. 

The Parties herpby a g m  to submit the issue of mte stnrcturp and rate bvek-to 
state commission arbitntion. 

B (1.10 in ib)  

- 
km 

sx.xx 
sx.xx 
sx.xx 
sx.xx 
sx.xx 

sx.xx 
sx.xx 
sx.xx 
sx.xx 
sx.xx 
sx.xx 

sx.xx 
sx.xx 
fX.XX 
SX.XX 
sx.xx 
SX.XX 
sx.xx 
sx xx - 

- 
R i a  

sx.xx 
sx.xx 
sx. xx 
sx.xx 

- 

sx.xx 
sx.xx 

&@ 

sx xx 
sx.xx 
sx.m 
sx.xx 

- 

sx xx 

S X . d X X  

- 
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Rtm 

sx.xx 
sx.xx 
sx.xx 
sx.xx 

sx.xx 
sx.xx 
sx.xx 
sx.xx 

sx.xx 
fX.XX 
sx.xx 
SX.XX 
sx.xx 
sx.xx 
sx.xx 
sx.xx 
sx.xx 
sx.xx - 

PH 

- 
Rlu 

sx.xx 
SX.XX 
sx xx 
sx Y X  

sx XX 
sx .xx 

- 

- - 



specid Service Requirements: 

1. Switching functronalities i n  the pm element include dialtone. scen lng ,  retogirlon or 
service request, recognition of call-specific information. diglt analysis. roclting, [estlng, 
wordings, signal generation. call completion or handof, SSP func:ionallty and tables. 
PIC tablest trunk tables, class of serwce tables. bi l l ing record generation. and A I N  
tables. 

2 .  ACSI's purchase of the port element for a specific witch awls to I [  all !he katures and 
functionality on that witch. 

3. ACSI an interconnect loops From any source to the line pon(s) that i t  purchases on :he 
m e  terms/conditions/intermls as loops provided by BellSouth. 

4. , C S I  can u s e  the pon element to prwide my local exchange service. including witched 
access services. 

5 .  Optional functionality to slipport CLASSiCustomer Calling features w ~ l l  be included with 
the port element. No additional charges will apply. 

Functionality to craft Centrex offenngs (call transfer, special dialing. c x )  ~ 1 1 1  be 
awlable as part OZ the pon element. 

6. 

r 



ATTACWEVT C-5 

Unbundled Products and Services and Sew Services 
0 

Service: Signaling 

Descn ption : Prmides for connection to and uulization of BellSouth's Signaling System 7 
nettcork for both call secup and non-call setup purposes. 

S tate(s): All 

I -  



L'nbiindled Products and Services and New Sentices 

Service: Line Information Database (LIDB)-Stonge Agreement 

Descnpuon: The L D B  Storage ,Agreement provides the terms and conditions ior inciusion ,n  
BellSouth's LIDB of billing number mforinauon associated \kith BellSouth 
exchange lines used  for Local Exchange Companies' resale of local exchange 
service or Service Provider Number Portability arrangements requested Local 
Exchange Companies' on behal f  of the Local Exchange company's end u s e r  or 
for ACSI NXX's stored in BellSouth's LIDB. BellSouth will store in its 
database, the relaant billing number mfomation and will provide responses to 
on-line, c a l l - b y 4 1  quenes to this information for purposes of Billed Number 
Screening, Calling Card Widation and Fraud Control. 

Each time M ACSI's data is used BellSouth will compensate ACSI at a rate of 
40% of BellSouth's LIDB Validation rate per query as displayed- in 
Attachment C-13 following. ' 

S utet s): 

Rate(s): 

All 

No Charge 



LINE INFORMATION DATA BASE (LlDB) 
STORAGE ,?,GREEME,UT 

FOR RESOLD LOCAL EXCHANGE L[P.('Es, 
AND SERVICE PROVIDER NUMBER POfUAB[LITY X R R A N G E 5 t E . m  

e 

This agrement. effective as of , 1996, is entered into by and betwen BellSouth 
("Local Exchange Telecommunicauons, Inc. ("BST"), a Gzoqia corporation. and 

Co m pan y " ) . 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set tb'onh 
below, the panies hereby agne as follows: 

I .  SCOPE 

Tnis Agreement sets forth the terms and conditions for mclusion in BST's Line [nformation Data 
Base (LIDB) of biiling number information associated with Local Exchange Company's provlslon (or . . 
resale) of local exchange sewice or Service P m d e r  Number Ponability (SPNP) arrangements requested 
by Local Exchange Company on behalf ot' Local Exchange Company's end user. BST w ~ l l  store m i t s  
data base the reieant billin! number inforination. and BST will provide nsponses to on-line, call-bydl 
quenes to this informauon tor purposes specified belw. 

A 

LIDB 1s accessed tor: 

0 Billed Number Scntning 
e 

0 Fraud Control 
Calling Card Widation for Calling Cards issued by BellSouth 

11. DEFINITIONS 

2.01. Billing number - a number used by BST for the purpose of identifying an account liable 
for charges. This number may bc a line or a special billing number. 

2.02. kne number - a ten digit number  assigned by BST that identifies a telephone line 
associated with a mold local exchange service, or with a SPNP management. 

2.03. Special billing number - a ten digit number that identifies a billing accoiint established by 
BST in connection with a mold local exchange service or with' a SPNP arrangement. 

2 . 0 4 .  Calling Card number - a billing number plus PIN number assigned by BST. 

2.05. PIN number - a four digit security code assigned by BST which i s  added to a billing 
number to compose a founetn digit calling card number. 

2 . 0 6 .  Toll billing exception indicator - associated with a billing nuiiiber to indicate that i t  is 
considered i n d i d  for billing of collect calls or third number calls or both, by the Local Exchange 
Coin pan y. 

2.07. Billed Number Scruning - rekn to the activity of determining whether a toll billing 



2.08. Calling Cad  Mdation - refers io the activity of determining whether a p m i c a i ~  <ailno, 
a d  number exists as stated or otherwise provided by a caller. 

2 . 0 9  Billing nurpber information - information about billing number or Calling Card numoer 
as assigned by BST and [Oil billing exception indicator provided !o BST by the Local Excnange 
Company. 

HI. RESPONS1BILIl"ES OF PAKr'IES 

3.01. BST include billing number informauon associated with resold exchange lines or sP,hip 
anangemem in its LIDB. The Local Exchange Company will request any  toll billing exceptions bia the 
Local Service Request (LSR) form used to order resold exchange lines, or the SPNP senice q u e s t  
form used  to order SPNP anangements. 

3.02. Under norinal operating conditions, BST shall include the billing number information in 
Its LIDB upon completion of the service order establishing either the resold local exchange service 01 the' 
SP,W m g e m e n t .  provided that BST shall not be' held responsible for any delay or hilure in 
pertormance to the extent such delay or hilux is caused by circumstances or conditions beynd BST's- 
reasonabk control. &ST will store in  its LIDB an unliniited volume of the working telephone numb& 
associated with either the resold local exchange lines or the SPNP anangements. For resold Id 
exchange lines or for SPNP anangements. 6ST will issue line-based calling cards only in the name of 
Local Exchange Company. BST will not issue line-based calling cards in the name of Local Exchange 
Company's individual end users. In the event that Local Exchange Company mts to include calling 
card numben  assigned by the Locai Exchange Company in the BST LID& a separate agreement is 
required. 

3.03. BST will prwvide responses to on-line, call-by-call queries to the stored information for 
the specific purposes listed in the next paragraph. 

3.04. BST is authorized to use  the billing number information to pertorin the t'ollwing 
tinctions tor authorized users on an on-line basis: 

(a) Widate a 14 digit Calling Card number when the first IO digits are a line 
number or special billing number assigned by BST, and w h e n  the last tour digits (PIN) are a Kcunty 
code assigned by BST. 

(b) Determine whether the Local Exchange Company has identified the billing 
number as one which should not be billed tor collect or third number calls. or both. 

3.05. BST will prwide seven days per week, 24 hours per day, fraud control and detection 
services. These services include, but arc not limited to, such features as sorting Calling Card Fraud 
detection according to domestic or international calls in order to assist the pinpointing of possible theft or 
fraudulent use of Calling Card numben; inonitoring bill-to-third number and collect calls made to 
numbers in BST's LIDB. provided such intorination is included in the LIDB query. and establishing 
Account Specific Thresholds. at UT'S sole discretion. when necessary. Local Exchange COlllpany 
understands and agrees BST will administer all data stored in the LIDB. including the data p r a i d d  by 



~ocal Exchange Company pursuant.to this 4&peinent, in the m e  rnanne: bs UT'S dam tor B,ST*~ end 
user customen. BST shall not be responsible !o Local Exchange Company for a n y  lost revenue wnlch 
may result from BST'S administration of the LIDB pursuant to its escablished practices md procedures 
:hey exist and as they may be changed by BST in its sole discretion fioin !line :o time. 

T 

3.06. Local Exchange Company understands that BST currently has in  effect numerous billing 
and collection cents with Larious interexchange camen and billing clearing houses. Local Exchange 
Company further understands that these billing and collection customers of BST query BST's LIDB to 
determine whether to accept Larious billing options from end usen. Additionaily, Local Exchange 
Company understands that presently BST h a s  no method to differentiate between BST's g u n  billing u , d  
line data in the LIDB and such data which i t  includes in the LIDB on Local Exchange Company's behalf 
pursuant to this Agreement. Therefore:, unt i l  such time as BST can and docs implement in its LID5 and 
its supporung systems the means to differentiate Local Exchange Company's data from BST's data and 
the parties to this Agreement execute appropriate amendments hereto. the following :ems and conditions 
sha l l  apply: 

(a) The Local Exchange Coinpany agrees that i t  will accept responsibility for 
telecommunications Services billed by BST for its billing and collection custoinen for Local Exchange 
Customer's end user accounts which arc resident in LIDB pursuant to this  Agreeiiient Lccal Exchange 
Company authonzes BST to place such charges on Local Exchange Company's bill k i n  BST and '- 

agrees that it shall pay all such charges. Charges for which Local Exchange Coiiipany hereby takes 
responsibility include. but are not l imited to, collect and third number calls. 

(b) Charges for such services shall appear on a separate EST bill page identified with 
the name of the entity for which EST is billing the chapme. 

(c) Local Exchange Company shall have the responsibility to render a 3,rlling 
statement to its end users for thex charges. but Local Exchange Company's obligation to 3ay BST for 
the c h q e s  billed shall be independent of whether Local Exchange Company is able or not to collect 
from Local Exchange Company's end users. 

(d) B!5T shall not become involved in any disputes between Local Exchange 
Company and the entities for which BST pertorms billing and collection. EellSouth will not issue 
adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall be the 
responsibility of the Local Exchange Company and the other entity to negotiate and a m g e  for any 
appropriate adjustments. 

IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing number 
information provided pursiiant to this Agreeinent shall be used for no purpoxs other than those set fonh 
in this Xgrctment. 

3 



~ n l s  ,Agreement will be e fku te  as of 
3 1396, and will continue In e f s r  <or O C ~  

u p o n  thiny 130) da!s' Antten and therdter may be continued un t i l  terminated by either 
nouce :o the other w. 
VI. FEES FOR SERVICE AND TAXES 

6.01, The Local Exchange Company will not be charged a fee for storqe senices pruvided j v  
BST to the LOA Exchange Company, as descnbed in Section I of this Agreement. 

6.02. Sales, u s e  and all other taxes (excluding taxes on BST's income) determined bv BST or 
any taxing authonry to be due to any federal, state or local taxing junsdictton with respect to the 
provision of the scnice set forrh herein will be p a d  by the Local Exchange Company. The Local 
Exchange Company shall have the right to have BST contest with the imposing junsdiction. the Local 
Exchange Company's expense, any such w e s  that the Local Exchange Company deems are improperly 
kVted. 

V n .  INDEMMFICATION 

To the extent not prohibited by' law. each' Party will indemnify the other and hold the other 
harmless against any loss, cost. claim, injury, or liability relating to or arising out of nqligence'or 
willful misconduct by the indemnifying Pany or its agents or contractors in connection with the 
indemnifying Party's provision of services, provided, h m r ,  that any indemnity for any loss, cost, 
claim, injury or liability arising out of or relating to errors or omissions in the pmision of services 
under this Agreement shall be limited as otherwise specified in this Agreement. The indeinnifying Party 
under this Section agrees to deknd any suit brought wrist the other Pany for any siich'loss. cost, 
claim, in jury  or liability. The indemnified m y  agms to notify the other Party proitlptly. in writing, ot' 
any written claims, lawsuits. or demands for which the other Party is responsible under this Section and 
to cooperate in every reasonable "ay to hcilitate detknse or settlement of claims. The indemnifying 
party shall not be liable under this Section tor settlement by the indemnified Party of any claiin. 
lawsuits, or demand unless the d&nse of the claim, lawsuit, or demand has been tendered to i t  in 
writing and the indemnifying Parry has  unreasonably &led to assume such defense. 

VIlI .  LIMITATION OF LIABILITY 

Neither Party shall be liable to the other b y  br any lost profits or menlies or for any 
indirect, incidental or consequential damages incumd by the other party arising froin this Agreement or 
the senices formed or no; petfonned hereunder, qardless of the cause of such loss or dainqe. 

[X. MISCELLANEOUS 

9.01. I t  is understood and agreed to by the parties that BST may provide siinllar services tO 
other companies. 





Boo, 



Unbundled Prodticts and Services and S e w  Services 

Service: Line Information Database Access Service (LIDB) - Valldatlon 

Descnpuon: Provides a customer the ability to receive Lalidation or bllling infornation 
through query of data stored in BellSouth's LIDB data base. See below for 
additional information. 

State( s) : All 

Rate Elemu II 
LIDB Common T n s p n  I1 

ll 

Dzsc n pt ion 

Provides h r  t m p n  of h e  ustoinct-', query 
t i "  the LIDB h a t i o n  (RSTP) to the bra 
haw (SCP). f i s  s h a p  wil l  apply w h  t i in  

rhc cu4romr rajuets and receive balidaiion ut 
a BeiISiuth calling c a d  or q u a t s  md 
weivcs  rhe SUNS of a billed numkr 
awxiatd'with  a LEC line >tored in the 
BcilSouth L I D R  

Prrwirlcr tnr query of data mident m 
&IISouth's L I D B  Thrs nte will apply *Ich 

mliclarion d LEC uiliny urrl or q u t s o  UKI 
wcwzs the srants d' a hillal numkr 
a w i a t a l  with Y LEC line s t o d  rn 
Bel IS wth's LID 8. 

t l l n  a s u u o m  ~ U Z s U  mJ metveS 

50.03800 

c 

I 

.- 59 I .OO 



Service: 

Descnpuon: 

States(s): 

Rate($): 

.~TTAcHMT%- C-8 

Unbundled Products and Services and Sew Services 

S u b sc n be r L 1 s t i n g n for T a t io n 

Subscnber p n m a q  listirg miormation provided at no charo,e md In an 
acceptable forniat will be pdished at no charge as standard directory listings 
in an alphabetical directory ?ublished by or for BeIISouih at no inaGe [o a c n  
ACSI end user custoiner. 

c 

All 

(1)  No charo,e for ACSI cutomer primary listings. 

(2) Additional listings and optional listings may be provided by BellSouth 
at rates set fobnh in BcilSouth’s intrastate General Subscnber Services 
Tan tis. 

s peclal 
Requi re  men ts : . K S I  agrees to execute a directory listing agreement with EAPCO in a form 

consistent in’ all matertal respects with the sample listing agreement atfached 
hereto. 



Unbundled Roducts and Services and Yew Services 

S e N ice: 

Descnpuon : 

State( 5): 

Ratets): 

XCC~SS to 91 1 Service 

Pmideq a universal, easy-to-remember number which is recognized nationaily ds 
the appropriate number to dl in an emergency. 

Addiuonally, ACSI must pmide a miniinum of M dedicated m i n k  groups 
onginaung from ACSI‘s serving wire center and terminating to the aopropnate 
91 1 tandem. These facilities, consisting of a Switched Local Chmnei rrom 
ACSI’s point of interhce to its serving wire center and Switched Dedicated 
Transport to the 91 1 tandem, may be purchased from BellSouth at the Skitcned 
Dedicated Transport rates set forth in Secaon E6 of BellSouth 
Telecommunications Inc. ‘s tnmtate Access Service Tanffs, 

A11 

Will be billed to appropriate municipality. 

Special Service Requirements: 

I .  

2. 

3. 

4. 

5 .  

6. 

7 .  

8. 

BellSouth shall pmvide interconnection to a 91 1 selective routing switch to mte 
calls from ACSI necwork to c o m t  the Public Safety Annvcnng Point  (PSAP). 

BellSouth shall identify any special default anangcments and routing arrangements 
to complete mflow. 

BellSouth shall specify any requirements for emergency backup numbers  in case 
of massive trunk h i l u m .  

BellSouth shall provide priority restoral of trunk or netwrk oucages on the same 
termsl’conditions it provides iwlf (and without the iinposition ot TSP). 

The Parties agree to develop a mutual aid agreement to assist with disaster 
“ry. 

BellSouth shall implement a process to identify and c o m t  e m n  to the ALI 
database to ensure that the accuracy of data stored by new entrants IS no less than 
its own data. 

BellSouth shall provide reasonable a d m c e  notification of any pnding tandem 
muves, and scheduled maintenance outages which could affect the pmision of 
9 1 1  service. 

BellSouth shall establish a process for the management of NPA splits as well as 
LNXX splits sufficient to ensurt that the pmision of 91 1 services to ACSI is not 
adversely affected. 



Service: 

Description: 

Rate El" 1 '  +rator Pmvidai Call HanJlmg 

i 

Unbundled Products and Services and New Services 
t 

Vnnthly Applied 
St;lte(S) Recurring Rr 

,411 Per Ltcvk Minute 
$1.17 

@"or Call Processing 

Cail Completion Axzu Termmation Charge 
Ttus chaqv wil l  k applicable ysr irll 
attempt and IS ~n addition to the 
Opentor Prwidd Call Handling 
ihaqv listed a h w s  

Fully i4utonutal Call Handlury 

Access Service 

Aluhanu $0.06 Per C~ll 4rrempc 
Flonda $0.06 Per Cdll Atteinpc 

.Gam;ia 50.06 Per cdll &tcinp 
Kentucky 50.06 Per CdII Attcinpc Y 
LQui.,i?N 50.06 Per CAII Attcinpt 
,Wi*lsslpp 50.06 Fer CAI Atteinpc 
s. C d d i I U  $0.08 Per Cill Airempt 
Tmn- $0. LZ Per Cdll 4iteiiipt 

411 $0. I5 Per attempt 

Pmides Operator and Automated call handling. This Includes pocessing 
and venfication of alternate billing int'ormation for collect. calling card. and 
billing to a third number. Operator Call Processing Access S e n i c e  also 
provides dialing instnictions. and other operator assistance the cusomer 
may desin. 



L'nbundled Prodiicts and Services aiid S e w  Services 

Senice: 

Desmption: 

Directory asisunce 4ccess Senice (Numoer Senices) 

[n  order to provide customen of the co-tamers access to liblqliltous 
directory assistance semices. *hereby they can gain iiiroriiiation on dl 
assigned numbers regardless of ~e excilange service provider. m t b c d s  and 
procedures need to be developed to I )  incorporate BellSoclrh and ACSI 
customer data into each other's directory issistance databases; 2)  prmide 
access to each other databasets) for their customers; 3) to buy and sell 
companies of each othen dimtory issistance and use. 

0 

S Ute( s): All. 

Special Service Requirements: 

I .  DA Service hereunder pmides the ability to make ACSI's data amallable to anbone 
calling BellSouth's DA, and BellSouth's data amilable to anyone calling , K S I ' S  Dit. 



2 .  

3. 

4. 

5 .  

6.  

7.  

8. 

3. 

10. 

a A I T A C H M E N T  C-i i (conr d )  

BellSouth shall store propnew customer iniorlnation prwided by ACSI in  its A,+ 
database; such information shal l  be able to be identliied by source prmider in order to 
provide the necessary protection of p ropnew information. 

DA Sewice includes the ability to complete intraLATA. 555 and 41 I calls imlmng 
components of BellSouth's DA network. 

9 

XCSI may resell BellSouth DA either as pan  of a bundled ACSI service or 
independently. 

ACSI shall be able to buy the components or any combination of components, that 
comprise the DA Service and package them as required, including: 

0 

0 

0 

Unbundled Directory Platform (inctudes operaton. switch and LAN)  
Unbundled Directory Assistance Database Access Service ( ' I  DADAS") 
Unbundled Directory Assistance Database Service ("DADS") 

DADAS and DADS wi l l  be ofered pursuant to the term of the applicable BellSouth - 

Local Interconnmon Services TanfF. 

The= will be no charge for BellSouth storage of ACSI customer information in fie 
Directory Assistance Database. 

L 

A 

The end-to-end i n r e d  for iipdating database must be the same as provided to BellSouth's 
end usen. 

BellSouth will pmide ACSI with an interface into BellSouth's database for lipdating and 
inquiries. 

Quality standards shall be equivalent to that prwided by BellSouth to its own customers. 

Speed-to-answtr times will be equivalent to that provided by BellSouth to its own 
customers. 



- 

. .  

Specid Service Requirements (cont'd): 

I I .  

12. 

Dialing panty wiil be provided, including no unreaSOnable dialing delays. 

k11South will incorporate ACSI customer data in its DA database via the ordenng 
process specified in ~ t s  Facilities-Based Ordenng Guide ("FBOG"). 

13. BellSouth's DA database shall be updated and maintamed with ACSI data for cusomes 
who: 

0 Disconnect 
0 Changecarrier 

Install 
0 " Change " orders 
0 Xre Non-Published 
0 Are Non-Listed 
0 

Each carrier shall bill its own end-usen. 

BellSouth invoices to ACSI for DA Services shall be in a CABS format. 

X re Non- Pub I is hed/ Non- Listed 

14. 

15. 
A 

16. The Parries agree to develop reasonable intercompany procedures to c o m t  errors which 
are identified in the DA database. 



.ATTL4CH31EUT C- 12 

Unbundled Products and Services and Sew Services 

Message Distnbuuon 

Data Transmission 

Scmice: Cenrralized Message Distribution System - Hosting (CMDS-Hosting) 

Message Drstnbution IS  routing determination and 50.004 
subsequent delivery of message data from one 
company to another. Also Included is the interthce 
function with CMDS, when appmpnatt. This 
charge is applied on a per message basts. 
This chaqe is applied on a per message basis. SO.oOl 

Descnption: CMDS - Hosting is the Bellcore administered national system used 10 exchange 
Message Record (EMR) formatted message data among host coinpanes. 

All intraLATA and local messages onginated and billed in the BellSouth Resion 
involving BellSouth CMDS hosted companies will be processed through the Non-  
Send Prud Repon System (NSPRS) described in the attached agreement and 
Attachment C-13 hereto. BellSouth agregs to provide CMDSiRAO hosting and 
NSPRS sewices for ACSI, subject to the terms of this Attachiiient and Attachment 
C-14, and subject to execution of a senices agreement substantially 111 the iertn 
attached here t 0. 

S tate(s) : All 



CONTRACT PROVISIO3S FOR RAO H O S T ~ G  SSpRS 

S E C l l O N  I .  SCOPE OF AGREEMENT 

i .01 This Agreement $all apply to the sewces ot  Revenue Accounting Office ( U O ,  Hosting md :he 
Son-Sent h d  Repon System (NSPRS) as provided by BellSouth to ACSI. The terms &d 
conditions for the provisions of these sewices are outlined in the Exhibits to this  Agreement. 

SECnON 2 .  

2.01 A. 

B. 

C. 

D. 

E. 

E 

G. 

SECTION 3. 

D EFIMTTONS 

centralized Messagg D istnbiition Svste iq is the Be l lCo~  administered national qstem. 
b a e d  in Kansas City, Missouri, used to exchange ,Message Record (EMR) iorimtLed dau 
among host companies. 

Comcensatioq is the amount of money due from BellSouth to XCSI or Proin XCSI to 
BeLlSouth for services and/or facilities provided under this Agreement. 

F xc h an ee Message Record is the nationally administertd standard forinat for the exchange 
or data among Exchange C a m e n  within the telecommunications industry. 

Intercomuanv S enlements ( [CSl .is the revenue associated with charges billed by a * 

company other than the coinpany in whose Senice m such charges were i n c u d .  ICs 
on a national level includes third number and credit card calls. [CS within the BellSouth 
region includes third number, credit card and collect calls. 

$ f e w  D istnbutioq is muting determination and subsequent delivery of message data 
from one company to another. Also included is the interface function with CMDS. &here 
appmpnate. 

Non-Sent Pad Remn Svste in (NSP RS) is the system that calculates ICs mounts due 
froin one coinpany to another in the state of Florida. 

Revenue Accounting Office (RAO) -1 is Comoany is a local exchange conipanyialtemate 
local exchange company that h a s  been assigned a unique RAO code. Message data 
exchanged among RAO status companies is grouped (Le . ,  packed) according to 
Fmfl'Bill RAO combinations. 

RESPONSIBILITIES OF THE PARTIES 

3.01 RAO Hosting and NSPRS services prwided to ACSI by BellSouth will be in accordance with the 
methods and practices regularly adopted and applied by BellSouth to its own operations dunng 
the term of this Agreement, including such revisions as inay be inade froin tiine to time by 
BellSouth. 

4CSI shall  fumish all rei" inforination reqiitred by BellSouth tor the provision of RAO 
Fosting and NSPRS. 

3 02 

S E C n O N  4. COMPENSATION ARRANGEMENTS 



c 



Exhib i t  X 

S E C n O N  1. SCOPE OF EXHIBIT 

i 01 Tnis exhibit sptcifies the terms and condltlons, including cornpenstlon, tlnder 'khlch 
BellSouth shall'prwvide m e s q e  dlstnbutlon sewice to XCSI. As descnoed herem. 
message distnbuuon service includes the following: 

1) Message Fowarding to Intraregion LECIALEC - function or receiving an ALEC 
message and fowarding the message to another LEC/ALEC in the EeiISouth 
region. 

2) Message Fowarding to CMDS - function or' receiving an ALEC message and 
forwarding that message on to CMDS. 

3) Message F o M i n g  froin CMDS - function of receiving a message from CMDS 
and forwarding that message to ACSI. 

SECTION 2. RESPONSIB[LITIES OF THE.PART1E.S 

2.01. An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code. -e- 

Requests for establishment of RAO sktus where BellSouth is the selected CMDS 
interfdcing host, require written notification from ACSI to BellSouth at least six (6) &!a 
prior to the proposed effective date. The proposed effective date will be i i i u t i d l y  agreed 
upon between the parties with consideration given to time necessary for the cotiipletion of 
required BellCon functions. BellSouth will request the assignment of an RAO code from 
its connecting contractor, currently BellCon, on behalf of ACSI and will coordinate all 
associated conversion activities. 

2.02 BellSouth will receive messages from ACSI that arc to be processed by BellSouth. 
another LECIALEC in the BellSouth %ion or a LEC outside the BellSouth region. 

2.03 BellSouth will perform invoice sequence checking, standard EMR format editing. and 
balancing of message data with the EMR trailer record coiinu on all data tecetved from 
ACSI. 

2 . 0 4  All data nccivd from ACSI that is to be processed or billed by another LECiALEC 
within the BellSouth region will be distributed to that LEUALEC in accordance with the 
agreement(s) which may be in effect benvecn BellSouth and the involved LECIALEC. 

2.05 All data nceivk from ACSI that is to be placed on the CMDS network for distnbution 
outside the BellSouth region will be handled in accordance with the agreeinent(s) which 
may be in effect benveen BellSoiith and its connecting contractor (cumntly Bellcore). 

BellSouth will receive messages froin the CMDS network that are destined to be 
processed by ACSI and will toward them to ACSI on a daily basis. 

2.06 

2.07 Transmission of message data between BellSouth and ACSI will be via electronic dam 
uan s i n  i ssion . 



2.08 ~ 1 1  messages and related data exchanged beween !3eilSouth and ACSI will be :'ormatt& 
in accordance with acc.epted industry standards for E M R  formatted records and packed 
beween appropriate EMR header and tmler records. also In accordance wlth accepted 
Industry standards. 

2 . 0 9  . C S I  will endre that the recorded message detail necessary to recreate tiles provided to 
BellSouth will be maintained for back-up purposes for a period of three (3) calendar 
months beyond the related message dates. 

2.10 Should it  become necessary for ACSI to send data to BellSouth more than  sixty (a) davs 
past the message date(s), that ALEC will notify BellSouth in adtance of the transimission 
of h e  data. I f  then will be impacts outside the BellSouth region, BellSouth will uork 
with its connecting convactor and ACSI to notify all affected parties. 

2.11 In the event that data to be exchanged between the tw parties should become lost or 
destroyed, both parties will work  together to determine the source of the problem. Once 
the causc ot the problem has been jointly determined and the responsible pdny (BellSouth 
or ACSI) identified and agreed to. the company responsible for crat ing the data 
(BellSouth or ACSI) will make every effort to have the affected data restored and 
retransmitted. If the data cannot be retrieved. the responsible Party will be liable to the 
other Parry for any resulting lost revenue. Lost revenue may be a combination of 
revenues that could not be billed to he end users and associated access iwenues. Both 
parries will work together to estimate the revenue amount b a d  upon histoncal data' 
through a method mutually agreed upon. The resulting estimated revenue loss will be 
pad by the responsible Party to the other Party within three (3) calendar months of the 
date of problem nsolution, or as mutually agreed upon by the p i e s .  

2.12 Should an e m r  be detected by the EMR format edits performed by BellSouth on data 
received from ACSI, the entirc pack containing the affected data will not be processed by 
BellSouth. BellSouth will notify ACSI of the error condition. ACSI will correct the 
emt(s) and will resend the entirc pack to BellSouth for processing. In the event that an 
out-of-sequence condition occiin on subsequent packs, ACSI will resend these packs to 
BellSouth &r the pack contaming the e m r  h a s  been successfully reprocessed by 
BellSouth. 

2.13 In asJociation with message distribution service, BellSouth will provide ,ACSI with 
assoctated intercompany settlements reports (national and reo,ional) as appropriate. 

2.14 In no casc shall either Party be liable to the other for any  direct or consequential damages 
i n c u d  as a p i t  of the obligations set out in this agreement. 

SECTION 3. COMPENSATION 

3.01 For message distribution service prwided by BellSouth for ACSI, BellSouth shall receive 
the following as compensation: 

Rate Per Message 90.004 



Rate P ~ J  Message 90.01 

3.03 Data circuits (pnmte line or dial-up) will be required between BellSouth and XCSI for 
the purpose of data transmission. When a dedicated line is required, ACSI w ~ l l  be 
responsible for ordering the circuit, uveneeing its installation and coordinating the 
installation with BellSouth. ACSI will also be responsible for any chaGes associated wlth 
this line. Equipment required on the BellSouth end to attach the line to the mainframe 
computer and to transmit successfully ongoing will be negotiated on a case by case basis. 
Where a did-up facility is required, d i d  circuits will be installed in the BellSoiith data 
center by BellSouth and the associated charges assessed to ACSI. Additionally, all 
message toll charges associated with the use of the dial circuit by ACSI will be the 
responsibility of ACSI. Associated equipment on the BellSoiith end. including a modem, 
will be negotiated on a c a x  by case bpsis between the parties. 

3.04 All equipment. including modeins and softwrc, that is required on ACSI end for the 
purpose of data transmission wil l  be.the responsibility of ACSI. 

- 

a 

. 



Ex h i b I t B 

S E f X I O N  I .  SCOPG OF EXHIBIT 

I .Ol This Exhibit specifies the ternis and conditions, including coinpensatlon, under whlch 
BellSouth and ACSI will compensate each other for Intercompany Settlements (ICs) 
messages. 

SECnON 2. RESPONSIBILlTIES OF THE PARTIES 

2.01 BellSouth will remit to ACSI the revenue, less a billing charge, for [ntraLATA ICs 
messages, Local ICs messages, and chaqes for other services when related inesuges 
and/or Senices arc provided by ACSI and billed to: 

1) a BellSouth customer, 

2) another company within the BellSouth egion (excluding Florida) associated with 
the exchange of message data with BellSouth (excluding CIID and 891 inessages2;' -. 

3) another company within the conterminous United States that ut i l izes  CMDS 
directly or indirectly and settles w i h  BellSouth directly or indirectly through the 
Credit Card and Third Number Settlement System (CATS) administered by 
BellCon. 

4) mother company utilizing the non-contenninous RAO codes associated with 
AT&T's Tmspon and Tracking Intercompany Systein settlements with MISouth. 

2.02 These other services include, but arc not limited to: 

I )  Maritime Mobile Radiotelephone Services radio l ink charges as set forth in the 
FCC's Maritime Mobile Radiotelephone Services tariff. 

2) Aviation Radiotelephone Service radio link charges as set forth in the FCC's 
Aviation Radiotelephone Service tanftl.. . 

3) Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service [chmges] as 
approved by the authorized state regulatory cotninission (or municipal regulatory 
authority ). 

3) Non-Toll Service Charges billed to a calling card or to a third nuinber as filed 
with and approved by the authorized state regulatory coinmission (or inllnicipal 
regulatory authority). 

5 )  Directory Assistance Call Charges to a calling card or to a third n m k r  as 
approved by the authonted regulatory commission. 



2.03 ACSI wi l l  bill. collect and remit to BellSouth the ChQeS for intraLATA andlor \OCA [cs 
messages and other senices as descnbed above w h m  such messages andi'or senices are 
p m i d e d  by: 

I )  BellSoufh. 

2) another company with the BellSouth %ion (excluding Flonda) associated h l t h  the 
exchange of message data with BellSouth (excluding CUD and 891 messages), 

3) another company within the conterminous United States that utilizes CMDS 
directly or indirectly and setdes with BellSouth d imt ly  or indirectly through the 
Credit Card and Third Number Settlement System (CATS). 

2.04  For ICs rwenues involving ACSI and other non-BellSouth LECdALECs within the state. 
BellSouth wdl pmide ACSI with monthly reports sliminanzing the ICs revenues for 
messages that onginated with ACSI and were billed by each ot' the other Flonda 
LECdALECs and those messages that originated with each of the other Flonda 
LECdALECs and were billed by ACSI. 

SECTION 3. COMPENSATION 

3.01 The following compensation shall be retained by the billing company for the billing or 
ICs messages and services: 

I )  
Rare Per .2fess;iat 

Calls originated and billed in Florida or originated 
and billed in North Carolina 30.066 

2) Calls originated in any of the states within BeIlSourh 
region and billed in that same state 

3) Calls originated in a state within BellSouth's region and 
billed in another state or originated in another state and 
billed in a state within BellSouth's region 

4) Calls originated in a shte within BellSouth's region and 
billed outside the conterminous United States 

SO. 05 

S0.05 

SO. 16 

L 

- 2 -  



Service: 

Description: 

Billing and 'Collections Applied 
Rate Elements Fee Retained by Billing Rr 

COJ 

Unbundled Products and Services and New Services 

90.05 

SO. 16 

NSPRS - CATS 

NSPRS - nonconterminous 

r 

message 

message 

Non-Sent h d  Report System (NSPRS) 

NSPRS includes: ( I )  a mechanized report system that provides to the 
BellSouth CMDS hosted companies within the BellSouth Region 
information regarding Non-Sent h d  message and menue occumng on 
calls originated and billed within the Bellsouth region; (2) distnbution oi 
Bellcon produced Credit Card and Third Number System (Cxfs) repons 
and administration of associated elements: (3) distribution of Bellcon 
produced nonconterminous CATS repom and administration ot associated 
settlements. Subject to the terms hereof and execution of a services 
apement  subsrantially in the form attached to Artachinent C-13. BellSouth 
agrees to provide NSPRS services for ACSI. 

, ' 

S ta tet s) : All 

NSPRS - intrastate FL and NC II 50.066 message 

NSPRS - intrastate all ocher /I BellSouth States 
1 S0.05 /I message 



SERVICE PROVIDER NUMBER PORTABILITY-REMCITZ (RCF) 

INTERIM COSTS 

Per Number Ported 
- Resideno'6 paths 
- BusinesdlO paths 

Each Additional Path 

Pet Order, 
per end user location 

Monthly 
A a L  

91.15 
S2.25 

90.50 

-- 

Nonrecurring 
C h a m  

-- 

None 



Service: Service Pmider Number Portability-Direct Inuard Daled (DID) '  

Descnpuon: Service Prwider Number hmbility (SPNP) IS M intenm service m g e m e n t  
provided by BellSouth to ALECs whereby an end user, who witches 
subscnpuon to local exchange semice form BellSouth to an ALEC I S  prmitted 
to retam use of the existing BellSouth assigned telephone number provided that 
the end user nmvns at the same location. 

SPNP-DID prcwides trunk side access to BellSouth end office switched for 
direct i n t a d  dialing to ALEC premises from the telecommunicaflons netuork 
directly to lines associated with ALEC witching equipment. 

Interim Rates: 

SPNP-DID Trunk T ~ ~ i n v i o c l  

DSI h r l  Channel" 

40.01 ach 
50.01 a c h  



Rae Elcinenu 

SPNP-DID Tmnk Termmation 

DSI Lxal Channel 

iil b h  
50.01 a c h  

5 14.00 tnink I 
5133.81 LC 

513.50 p r  inik 
490.00 -I - hu. cenn. 

- 
Nnn- 

R a i i m n p  

51.00 
$1.00 

, 5 3 . 0 0  

Sl6S 00 
$83 00 

- 

- 

5866.97 
S 4 6  83 

5100.49 

Kentucky 

Monthly 
h u m n y  

a.01 
50.01 

- 
- 

- 
513 00 

5133 81 - 
bS23, sa 

590 oa 

Rr Order 

SPNP-DID Twnk Termmion 



Nodl 
cmlku 
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I am an oficial of Amencan Coniinunications Services, Inc. ("ACSI") and am 
authorized to commit my company to the conditions stated herein: 

1. ACSI will not submit any requests or inquiries for Resale or Facility Based local 
service prwvisioning under Blanket Agency Agnment pmeduns to BellSouth for which i t  does 
not have proper authorization from the End User upon whose behalf service is offered. 

2. ACSI will instnct its End Usen to deal directly with ACSI on all inquiries 
conceming the Local Service. This may include, but is not limited to, billing. repair. directory 
listings, and number portability. 

3. ACSI is authorized to release all informarion regarding the End User's local 
service to BellSouth. 

4. In the event that an End User successfully challenges action takcn by BellSouth as 
a nsuit of the above mentioned service request, ACSI will indemnify and hold hannless 
BeUSouth for any reasonable damages or losses. muiting from ACSI's preparation and 
submission of service requests for which it did not have proper End User authoritation. 

- 

5 .  In the mt that an End User successfully challenges billing which resulted from 
local service requests submitted to BellSouth by ACSI under this Blanket Agency Agreement, 
then ACSI wlll indemnify and hold hannless BellSouth for any " b l e  damages, losses. and 
costs, if any, arising from BellSouth pmisioning and maintenance of the End User's local 
service due to errors in the ordering of said service by ACSI. 

6. In the event that an End User disputes actions taken by ACSI as a result ot' a 
submission by ACSI of a service quest  for disconnectim or termination of a pnvioiisly 
submitted local Service q w s t  fbt which it did not have propcr End User authorization, then 
ACSI will indemnify and hdd harmless BellSouth tor any reasonable damages. losses, and costs, 
if any, rcsulm from said dispute. 

ThiS Agreement shall continue in effect u n l k  canctlld by prior wntten notice by 
ACSI or Bellsouth thirty.(M) days' prior to the effetive date of cancellatiocr. Cancellation shall 
not nleasc or limit any mattcn occurring prior to the cancellatim of this Blanket Agency 
Agreement. 

?. 

[Signed] 



VariOa: Narambs 14,1996 



VarioO: H o d  14,1996 
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ALABAMA 
FLOAIDA' 
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Km7vcKY* 
LOUISIANA. 
MISSISSIPPI 

NOR?H CAROLINA 
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TENNESSEE. 

RESIDENCE 
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20.72% 
Wo 
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10%. 
16% ' 
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9% 
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.. 
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AMENDMENT 

TO 

MTERCONNECTION AGREEMENT BETWEEN ACSI AND 
BELLSOUTH TELECOMMUNICATIONS DATED JULY 25,1996 

Pursuant to this Agreement (the “Amendment”), America 
Communications Services, Inc., on behalf of its Iocd exchange operating 
subsidiaries (collectively “ACSI”) and BellSouth Telecommunications, hc. 
(“BeIlSouth”) hereinafter referred to collectively as the “Parties” hereby 
agree to amend that certain Interconnection .Agreement between the Parties 
dated July 25, 1996 (“Interconnection Agreement”). 

NOW THEREFORE, . in consideration of the mutual provisions 
contained herein and other good and valuable consideration, the receipt and 
sufficiency of which are hereby acknowledged, ACSI and BeltSouth hereby 
covenant and agree as follows: 

. 

s 

1. The Parties agree that BellSouth will provide and ACSI will 
accept and pay for (1) bops, (2) Imp cross-comections and (3) loop 
channelization in accordance with the schedule of prices set forth in 
Attachment C-2 to this Amendment which is incorporated herein by 
reference, in and for the states reflected on Attachment C-2. 

2. The Parties agree that the prices reflected herein shall be ‘’trued- 
up” (up or down) based on finai prices either determined by finther agrement 
or by a final order (including any appeals) of the relevant public sewice 
commission or other body having jurisdiction over the subject matter of this 
Amendment, which final order meets the criteria contained in paragraph 4 
hereof. The”’true-up’’ will consist of comparing the actual volumes and 
demand for each item, together with the price associated with such item by 
this Amendment, with the h a l  prices determined for each item. Each party 
shall keep its own records upon which a “txue-up” can be based and my finat 
payment fiom one party to the other shall be in an amount agreed upon by the 
Parties based on such records. In the event of any disagreement as between 
the records or the Parties regarding the amount of such ‘he-up”, the P h e s  
agree that the body having jurisdiction over the matter for the affected states . 



shall be called upon to resolve such differences, or that they Will submit the 
matter to commercjal arbitration in accordance with the terms contained in 
Section XXV of the.hterconnection Agreement. 

3. The Parties agree that they may continue to negotiate 
appropriate in an effort to obtain final prices for each of these item, but in 
the event that no such agreement is reached within six (6) months of this 
Amendment (which time can be extended by mutual agreement of the Parties) 
either party may petition the pubtic sexvice commission or other regulatory 
body of the State whose rates are in dispute to resolve such disputes and to 
determine final rates for each of the items covered by this Amendment. 
Alternatively, upon their mutual agreement, the parties may submit the matter 
to commercial arbitration in accordance with the terms contained in Section 
XXV of the Interconnection Agreement. 

4. Any final order that forms the basis of a “true-up” under this 
Amendment shall. m e t  the following criteria: 

I 

(a) It shall be in a proceeding to which ACSI and BeltSouth 
are entitled to be fidl parties to the proceeding. 

(b) It shall apply the provisions of the Telecommunications 
Act of 1996, including, but not limited to, Section 252 (d)(1) and ail effective 
implementing rules and regulations; provided that said Act and such 
regulations are in effect at the time of the final order. 

(c) It shall include as an issue the geographic deaveraging of 
unbundled element rates, which deaveraged rates, if any are required by said 
final order, shall form the basis of any “true-up.” 

5. - The parties further agree that the rates for rimber portability 
identifkd in Attachment D to the Interconnection Agreement will be 
retroactiveiy‘ “trued-up” to the eff’tiw date of the Interconnection 
Agreement in the event that Merent rates for number portabitity are 
established by mutual agreement of the parties, regulatory actio% judicia 
order, or by selection of a lower rate for number portability putsuant to the 
“most favorable provisions” contained in Section XXlI of the Interconnection 
Agreement. 



6, The Parties agree that ail of the 0th- ptovisioas of the 
htereameGthn Agfeexnen& dated July 25,1996, shall remain in MI force and 
ef€iict. Nothing in this Amendment shall in g y  way limit ACSrs ability 
select. substitute sates far Io& loops, loop cmss COMOC~J, 1- 
&melitation, or number portability pursuant to the termr of Secrion x)cII 
of h a  Interconnection Agraesnent relariag to "most hmrable" treatment 

7. The Parties fkfber agree that either or both of the Parti- is 
authorized to submit this Amcadmeat to the approptiaee state pubk a&- 
commission of oolct regulatory bady hating jurisdiction over the subject 
mattar of this amendment, fbr approvol subject to Sm'oa 252 (e) of the 
f e d d  Talecotammications Act of 1996. 

8. ACSI agrees to Withdraw its pading arbitration petitions under 
the Telecommunications Act of 19% in ai2 BdlSouth states as man as 
practical. 

IN WITNESS WHEREOF, the Parties h a t o  haw c a d  bib 
h e n d m w t  to be executed by their resp~ctive M y  authorized 
rapresentafivs on the date indicated below. 

- 
DATE: Octobgr 17,1996 DATE: Ottabtr 17,1996 



AITACHMENT C-2 

1 $18.00 
’$28.80 
p.00 
$28.80 
$28.80 

r h e  chart included below hereby replaces the table induded on page3 2-3 of Attachment C-2’to the IntercOnntCtion Agreement. 
The service desdp1ion contained in AtIachmenI C-2 to !he lntercontmdfon Agrement Is expresly retained.] 

$55.20 417.00 $44.80 $17.00 $25.80 $17.00 $58.40 
“$55.20 $27.20 $44.80 327.20 $25.80 $27.20 358.40 
655.20 $17.00 $44.80 “317.00 $26.80 *$17.00 $!%.IO 
455.20 $27.20 644.80 $27.20 $25.80 $2710 $58.40 
$55.20 $27.20 $44.80 $27.20 W5.00 -827.20 $58.40 

SlafeS: Alabama Florida Georgia Kentudry 

Cross-Connects 
2-Wire Analog 
4-Wlre Analog 

Loop Channelization 
Equipment 

L Per Line 

Rate Elements IMonthly INonrecudng IMonlhly )Nonrecurring ]Monthly JNonmunirig ’ IMonthly ]Nonrecurring 
I I 1 I I I I I 

$18.40 
$16.40 

$0.30 $15.20 $0.30 $12.60 $0.30 
$0.50 $15.20 $0.50 a $12.60 $0.50 

s400.00 
$1.15 

$0.30 
$0.50 

5525.00 $400.00 $525.00 5400.00 $525.00 $400.00 $525.00 
$8.00 $1.15 $8.00 $1.15 $8.00 $1.15 $8.00 

$16.00 
$16.00 

These rates rdled 80% of the Business Servlce Connection Charge. If the BuJnes Service ConIbedIan chwge Is modified, 

.. In the event thd an unbundled loop ordered by ACSl is part of an Integrated Digital Loop Canier (IDLC) s”, ths f O h  Will 

thlr rete will become 80% d the mvbed rate. 

be unbundled from the IOLC and provided to ACSl in accwdance with the correwpondln(l rates m e d  abova. I 



Unbundled Products and Services and New Serpices 

service: 

. Description: 

Rates: 

state(s): 

Chaunelization System for Unbundled Exchange Access Loops 

This new rate element provides the multiplexing function ibr Untrundled Exchange 
Access Loops. It canmmrtup to 96 mice grade loaps to DS1 lml for connection 
with tfie ACSI's point ufinterkc. The multiplexing can be done on a concentrated 
basis (delim at 2 DS1 level to cast" pnmk)  or on a 
(delim at 4 DSI level to "er p&) at the option of the customer. 

basis 

UnbmdIed produds and Semias and New Services 





1 CLEC -l.bf€: e-spire Communication. Inc. (Formerly ACSD 1 
Check one: 

Standard Interconnection Agreement (includes provisions for - Interconnection, Resale, Physical Collocation) 
- Non-Standard Interconnection Agreement 

Resale Agreement 
- Physical Collocation Agreement 
- C;MRs Agreement 

- X- Interconnect ion Am end men t 
Resale Amendment 

- Physical Collocation Amendment - CMRS Agreement 

- 

Paging Agreement - Paging Amendment 

Check one: New Renegotiated 

Please enter effective date of agreemenUamendment: December 21, 1998 
Ifan amendment, please enter effective date of original agreement: July 25, 1996 

Check appropriate states below: 
X- AL - X- FL - X- GA - X- KY - X- LA - x- MS 1 

ALL BST STATES NC - x- sc - X- TN - 

Provide Brief Synopsd of Agreement (to include signipcant provisiondchanges): 

Pursuant to  Sections 251 and 252 of the Telecommunications Act of 1996, BellSouth is filing an  
executed amendment to the Interconnection Agreeement between BellSouth Telecommunications, Inc. 
and e.spire Communications, Inc. (formerly known as  American Communications Services, Inc.) 

This amendment to the Interconnection Agreement establishes the rates, terms and  conditions for the 
interconnection of Frame Relay services between BellSouth and espire. 

Check One: 
C L E C  to File with Commission - X- BST to File with Commissioo - 

Provide Any Special Filing Instructions: 1 

I .Vegotiator Name: Pat Finlen I Telephone NO: 404 927-8389 

01126198 

i 



SECOND AMENDMENT 

TO INTERCONNECTION AGREEMENT BETWEEN 
AMERICAN COMMUNICATIONS SERVICES, INC. AND 

BELLSOUTH TELECOMMUNICATIONS, INC. 
DATED JULY 25,1996 

Communications 
P u rs u a n t to t h is Ag ree m e n t ('It h e Am e n  d men t ") , e 0 s p i re$ I n c . ("e 0 s p i re"), f o rm e r 1 y k n own 
as  American Communications Services, Inc. and BellSouth Telecommunications, Inc. 
("BellSouth"), hereinafter referred to collectively as the "Parties", hereby amend that 
certain Interconnection Agreement between t h e  Parties dated July 25, 1996 
("Agreement"). 

NOW THEREFORE, in consideration of the mutual provisions contained herein and 
other good and  valuable consideration, t h e  receipt and sufficiency of which are hereby 
acknowledged, eospire and BellSouth hereby covenant and agree as follows: 

1. Article V of the Agreement is hereby modified to include t h e  following: 

C.5. 
Conditions for local interconnection of Frame Relay services. 

Attachment C-14 of this Agreement contains the Rates,  Terms and  

2. 
reference to the Agreement. 

Attachment C-14, shown here as  Exhibit A, is hereby incorporated herein by 

3. 
25, 1996, shall remain in full force and  effect including any amendments thereto. 
Nothing in this Amendment shall in any  way limit eospire's ability to select a substitute 
Local Interconnection of Frame Relay service arrangement pursuant to the terms of 
Section XXll of the Agreement relating to "more favorable" treatment. 

The  Parties agree  that all of the  other provisions of the Agreement, dated July 

4. The Parties further agree that either or both of the  Parties a re  authorized to 
submit this Amendment to the  appropriate s ta te  public service commission or other 
regulatory body having jutisdiction over the matter of this Amendment, for approval 
subject to Section 252(e)'of the federal Telecommunications Act of 1996. However, 
this Amendment is effective without further approval needed. 



IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on the date indicated 
below. 

eospire, Inc. ~ BellSouth Telecommunications, Inc. 

By: 

Name: 

Title: Title: Director-Interconnection 

Date: Date: I 7, 72 I /- e Servic s/Pricing 

3 



IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on the date indicated 
below. 

BellSouth Telecommunications, Inc. e r s p i r ~ l n c .  c1 

By: By: 
Riley M. Mu \1 phy Name: b 

C- 
Name: Jerry D. Hendrix 

Secretav 
Title: - Title: Director-Interconnection 

Date: \'a- \b qq Date: 
ServicedPricing 

4! 
I 



EXHIBIT A 

Attachment C-14 

A. Frame Relay Service Traffic 

The following provisions will apply only to Frame Relay Service and 
Exchange Access Frame Relay Service in those states in which eospire is 
certified and providing Frame Relay Service as a Local Exchange Carrier and 
where traffic is being exchanged between eospire and BellSouth Frame Relay 
Switches in the same LATA. 

A. 1 The Parties agree to establish two-way Frame Relay facilities 
between their respective Frame Relay Switches to the mutually-agreed upon 
Frame Relay Service point(s) of interconnection (“POls”) within the LATA. 

A. 1.1 Upon the request of either Party, such interconnection will 
be established where BellSouth and eospire have Frame 
Relay Switches in the same LATA. Where there are multiple 
Frame Relay switches in the central office of a Party, an 
interconnection with any one of the switches will be 
considered an interconnection with all of the switches at that 
central office for purposes of routing packet traffic. 

A. 1.2 The Parties agree to provision local and IntraLATA Frame 
Relay Service and Exchange Access Frame Relay Service 
(both intrastate and interstate) over Frame Relay Trunks 
between the respective Frame Relay switches and the POls. 

A.1.3 The Parties agree to assess each other reciprocal charges 
for the facilities that each provides to the other according to 
the Percent Local Circuit Use (“PLCU“) factor PLCU, 
determined as follows: 

(i) Frame Relay framed packet data is transported within 
’ 

Virtual Circuits (“VC“). For the purposes of calculating 
the PLCU, if all the data packets transported within a VC 
remain within the LATA, then consistent with the local 
definitions in this Agreement, the traffic on that VC is 
local (“Local VC“). 

(ii) If the originating and terminating locations of the two way 
packet data traffic are not in the same LATA, the traffic 
on that VC is interlATA. 



EXHlBlT A 

(iii) The PLCU shall be determined by dividing the total 
number of Local VCs, by the total number of VCs on 
each Frame Relay facility at the end of the reporting 
period. The Parties agree to renegotiate the method for 
determining PLCU, at either Parties’ request, and within 
90 days, if either Party notifies the other that it has found 
that this method does not adequately represent the 
PLCU. 

(iv) If there are no VCs on a facility when it is billed, the 
PLCU will be zero. 

A.2 BellSouth will provide the Frame Relay Trunk(s) between the 
Parties’ respective Frame Relay Switches. The Parties will be compensated as 
follows: BellSouth will invoice, and eospire will pay, the total non-recurring and 
recurring charges for the trunk facility. eospire will then invoice, and BellSouth 
will pay, an amount calculated by multiplying the BellSouth billed charges for the 
trunk facility by one-half of eospire’s PLCU. 

A2.1 If eospire requests interconnection outside the serving area 
in which the POI is located, then eospire may, at its option, 
purchase facilities and transport between Frame Relay 
Network Serving areas, as defined in Section A40 of the 
General Subscriber Service Tariff, according to the rates, 
terms and conditions of the applicable tariff General 
Subscriber Service Tariff for that state. 

A.3 Each Party will provide a Frame Relay network-to-network interface 
(“NNI”) port to the other Party for each trunk facility provided pursuant to A.2, 
above. Compensation for NNI ports shall be based upon the NNI rates set forth 
in the BellSouth F.C.C Tariff No. 1. Pursuant to that tariff, eospire may select a 
month-to-month or term rate structure for the NNI ports BellSouth provides to 
e.spire. Whatever rate structure eospire selects shall be deemed to be the same 
rate structure that applies to the NNI port eospire provides to BellSouth. There 
shall be no termination liability to either party for the local portion of the NNI port 
as determined by the eospire PLCU at the time of termination. 

A.4 Compensation for the NNI ports shall be calculated as follows: 

A.4.1 For NNI ports provided by BellSouth to eospire, BellSouth 
will invoice, and eospire will pay, the total non-recurring and 
recurring charges for the NNI port. eospire will then invoice, 
and BellSouth will pay, an amount calculated by multiplying 
the BellSouth billed non-recurring and recurring charges for 
the NNI port by one-half of eospire’s PLCU. 



EXHIBIT A 

A.4.2 For NNI ports provided by eospire to BellSouth, e.spire will 
invoice, and BellSouth will pay, the total non-recurring and 
recurring charges for the NNI port. BellSouth will then 
invoice, and eospire will pay, an amount determined as 
follows: eospire’s combined interlATA and local usage will 
be calculated by subtracting one-half of eospire’s PLCU 
factor from one hundred percent. The difference will then be 
multiplied by the total charges initially billed by eospire for 
the NNI port. BellSouth will then invoice, and eospire will 
pay, this amount to BellSouth. 

A.5 A Permanent Virtual Circuit (“PVC”) is a logical channel from a 
frame relay network interface (e.g., NNI or User Network Interface) to another 
frame relay network interface. A PVC is created when a Data Link Channel 
Identifier (“DLCI”) is mapped together with another DLCI. Neither Party will 
charge the other Party any DLCl or Committed Information Rate (“CIR”) charges 
for the PVC from its Frame Relay switch to its own subscriber‘s premises. 

A.6 For the PVC between the emspire and BellSouth Frame Relay 
switches, compensation for the DLCI and CIR charges are based upon the rates 
in the BellSouth FCC Tariff No. 1. Compensation for PVC and CIR rate elements 
shall be calculated as follows: 

A.6.1 For PVCs between the BellSouth Frame Relay switch and 
the eospire Frame Relay switch, BellSouth will invoice, and 
eospire will pay, the total non-recurring and recurring DLCl 
and CIR charges. If the VC is a Local VC, eospire will 
invoice and BellSouth will pay, 100% of the DLCl and CIR 
charges initially billed by BellSouth for that PVC. If the VC is 
not local, no compensation will be paid to eospire for the 
PVC. 

A.6.2 Each Party will compensate the other Party for any 
applicable Feature Change or Transfer of Service Charges 
as set forth in BellSouth’s Tariff F.C.C. No. 1. A.6.3. The 
Parties agree to limit the sum of the CIR for the VCs on a 
given NNI port to not more than two times the port speed. 

A.7 Except as expressly provided herein, this Agreement does not 
address or alter in any way either Party’s provision of Exchange Access Frame 
Relay Service or interlATA Frame Relay Service. All charges by each Party to 



EXHIBIT A 

the other for carriage of Exchange Access Frame Relay Service or interLATA 
Frame Relay Service are included in the BellSouth access tariffs. 

A.8  
interlATA service, eospire will identify and report its PLCU to BellSouth on a 
quarterly basis. 

Until such time as BellSouth obtains authority to provide in-region, 

A.9 Either Party may request a review or audit of the various service 
components, including but not limited to a Party’s determination of its PLCU, 
consistent with the provisions of section E2 of the BellSouth State Access 
Services tariffs or Section 2 of the BellSouth FCC No.1 Tariff. 

A.10 If during the term of this Agreement, BellSouth obtains authority to 
provide in-region, interlATA service, the Parties shall renegotiate the provisions 
of A.2, A.4, A.6 and A . 8  to account for BellSouth’s PLCU. In the event the 
parties are unable to reach agreement within one hundred eighty (1 80)  days of 
the date BellSouth receives intertATA authority, the matter shall be resolved 
pursuant to the dispute resolution provisions set forth in the Interconnection 
Agreement. 



THIRD AMENDMENT 

TO INTERCONNECTION AGREEMENT BETWEEN 
AMERICAN COMMUNICATIONS SERVICES, INC. AND 

BELLSOUTH TELECOMMUNICATIONS, INC. 
DATED JULY 25,1996 

Pursuant to this Agreement (“the Amendment”), eospire Communications, Inc. 
(i‘eospire”),formerly known as American Communications Services, Inc. and BellSouth 
Te I e c o m m u n i ca t i o n s , I n c . ( I ‘  Be I I South ” ) , he re i n aft e r re fe r re d to co I I e c t i v e I y as the 
“Parties”, hereby amend that certain Interconnection Agreement between the Parties 
dated July 25, 1996 (“Agreement”). 

NOW THEREFORE, in consideration of the mutual provisions contained herein and 
other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, eospire and BellSouth hereby covenant and agree as follows: 

1. Trunking Options. Each of the following trunking arrangements shall be available 
at e.spire’s option, unless BellSouth demonstrates, consistent with objectively verifiable 
engineering standards, that such arrangement is not technically feasible. In Florida and 
Georgia when’espire utilizes multiple tandem access, transport and termination of local 
traffic carried over that trunking arrangements will be billed by BellSouth at the rates 
established Exhibit A of this amendment, subject to the provisions of Section XVll of the 
Agreement. e.spire will not bill BellSouth at these rates but will continue to bill 
BellSouth for the transport and termination of local traffic at what it believes is the 
appropriate rate for local interconnection, subject to the provisions of Section XVll of the 
Agreement. BellSouth, by this Ameridment, in no way recognizes the validity of rates 
currently billed by e.spire for the transport and termination of local traffic. 

1.1 
traffic to e.spire and e-spire’s terminating traffic to BellSouth onto one trunk 
group. This arrangement is a substitute for e.spire’s one-way trunk group to 
BellSouth and BellSouth’s one-way trunk group to e.spire for terminating traffic. 
espire may order this trunk group to any switch in the BellSouth network, 
including end office switches. 

Two-way Trunks. This trunk group shall combine BellSouth’s terminating 

1.2 
terminating BellSouth’s traffic to e.spire and e.spire’s terminating traffic to 
BellSouth, together with the two-way trunk group that allows BellSouth to provide 
an intermediary switching functionality, whereby ALECs can route calls from the 
network of other ALECs, IXCs, ITCs, Wireless Carriers, etc., on a single two-way 
trunk group. e.spire may order this trunk group to any switch in the BellSouth 
network which has recording capability. 

Super Group. This trunk group shall combine the trunk group(s) 



1.3 
interconnection to a single access tandem or, at a minimum, lass than all accoss 
tandems, within the U T A  for aspire's terminating trafflc, BellSouth's terminating 
traffic, and transit traffic to and from other ALECs, IXCs, ITCs, Wireless Carriers, 
etc. This arrangement can be ordered in any ofthe aforementioned 
configurations ( i a ,  one-way trunks, two-way trunks, andlor super group). 

1.4 Local Tandem Interconnection. This interconnection to the local tandem 
wlll be provisloned as two one way trunk groups or as a two way trunk group, at 
e.spire's option. This interconnsctian is for espire's terminating local tramc to 
BeltSouth end offices within the local calling area served by this local tandem, 
and likewise BellSouth will terminate local tntlic from these end offwas to e,spire. 

Multipk Tandem Access. This arrangement shall provide for ordering 

2. The Parties agree that all of the other provisions of the Agreement, dated July 
25, 1996, shall remain in full force and effect including any amendments thereto until 
such as the arbitration proceeding currently underway are completed. 

3. The Patics further agree that either or both of the Partlcs are authofked to 
submit this Amendment to the appropriate stete public service commission or other 
regulatory body having jurisdiction over ttre matter of this Amefidment, for epproval 
subject to Section 252(e) of the federal Telecammunications Act of 1996. However, this 
Amendment is effective without further approval needed. 

IN WiTNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their reapedive duly authorized repmsentatb#es on the date indicated 
below. 

ne, Inc. 

Secretary 
me: - Tile: Director-Interconnection 

riciflg 
Date: 2/z/qq 9 

. .  . 
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Exhibit A 
S ta te-FL 

UNBUNDLED INTEROFFICE TRANSPORT 4 
Florida 

Common (Shared] TransDott I 

Common' (Shared) Traniport per mile per mou 
Common (Shared) Transport Facilities Termination per mou 

Interoffice Transport - Dedicated - 2-Wire VG - per mile 
Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month 

interoffice Transport - Dedicated - VG 

NRC - 

so 0000 12 
SO 0005 

NA 
NA 
NA 

NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Cha - Add'l 

NA 
NA 
NA 

NRC - Incremental Charge--Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge--Manual Svc Order-Disconnect-I st 
NRC - Incremental Charge--Manual Svc Order-Disconnect--Addl 

Interoffice Transport - Dedicated - DSO - 56/64 KBPS 
Interoffice TransDort - Dedicated - DSO - Der mile Der month 

NA 
NA 
NA 
NA 

NA 
Interoffice Transport - Dedicated - DSO - facilities termination per month 

NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge--Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add7 
NRC - incremental Charge-Manual Svc Order-Disconnect-1 st 
NRC - Incremental Charge--Manual Svc Order-Disconnect--Addl 

Interoffice Transpott - Dedicated - DSl  
Interoffice Transport - Dedicated - DS1 - per mile per month 
Interoffice Transport - Dedicated - DS1 - facilities termination per month 

NRC - 1" 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

S.6013 
$99.79 
$45.91 

NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Cha - Add'l 

$44.18 
NA 
NA 



NRC - is' 
NRC - Add'l 

9-25 Miles, Fixed per month 
Per mile per month 

NRC - 1'' 
NRC - Add'l 

Over 25 Miles, Fixed per month 

NRC - 1'' 
Per mile per month 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NRC - Incremental Charge--Manual Svc Order - Add'l 
NRC - Incremental Charae--Manual Svc Order-Disconnect 

NA 
NA 

(CALL TRANSPORT AND TERMINATION) 
End Office Switching, per mou 
Tandem Switching, per mou 
Tandem Switching (assumes 5 miles of transport per mou) 
Transport 

$.002 
$00029 
NA 
UNE prices 
for sharedl 
common and 
dedicated 



All terms and conditions, as well as charges, both non-recurring and recurring, 
associated with interconnecting trunk groups between BellSouth and CLEC-1 
shall be as set forth in Section E 6 of the appropriate BellSouth intrastate access tariff 

Tandem Switch + Transport 
Combined Tandem Switch Interconnection 
Multi-tandem Interconnection 

transport 
apply as 
appropriate 
EST State 
Access Tariff 
Rates 
$00125 
5 00325 
NA 



Exhibit A 
State-GA 

Common (Shared) Transport 
Common (Shared) Transport Der mile Der mou 

Georgia 
1 UNBUNDLED INTEROFFICE TRANSPORT 

$000008 
.. _ _  . _ _  - \  - _  

interoffice Transport - Dedicated - VG 

Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month 
Interoffice Transport - Dedicated - 2-Wire VG - per mile 

NRC - I" 
NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charae-Manual Svc Order-Disconnect--1 st 

- - - - - - -  
1 Common ;Shared\ Transbort Facilities' Termination Der mou I s nnndic;:, I 7 V " " .  I " &  

$0222 
$17 07 
$79 61 
$36 08 
NA 
NA 
$18 94 
$18 94 
NA 

Interoffice Transport - Dedicated - DSO - facilities termination per month 
NRC - 1st 

$16 45 
$79 61 

NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charae--Manual Svc Order - I s t  

$36.08 
NA 
NA 
$18.94 

NRC - Incremental Charge--Manual Svc Order - Add'l 
NRC - Incremental Charge--Manual Svc Order-Disconnect--1 st 
NRC - Incremental Charae-Manual Svc Order-Disconnect-Addl 

I NRC - 1st IS147.07 I 

$18.94 
NA 
NA 

interoffice Transport - Dedicated - DSI 
Interoffice Transport - Dedicated - DS1 - per mile per month 
Interoffice TransDort - Dedicated - DSI - facilities termination Der month 

$.4523 
$78.47 



NRC 1st 
NRC Add'l 

9-25 Miles, Fixed per month 
Per mile per month . 
NRC 1st 
NRC Add'l 

Per mile per month 
NRC 1st 

Over 25 Miles, Fixed per month 

I NRC Add'l I N A ~  

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
. .. . . -  

Local Channel - Dedicated 
Local Channel - Dedicated - 2-Wire VG IS1391  

t - - -  
NRC - 1st $362.95 
NRC - Add'l $62.40 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge--Manual Svc Order - 1st 
NRC - lncremental Charge--Manual Svc Order - Add'l 

NA 
NA 
$18.94 
$8.42 

NRC - Incremental Charge--Manual Svc Order-Disconnect 

NRC - 1st 
NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge--Manual Svc Order - 1st 
NRC - Incremental Charge--Manual Svc Order - Add'l 
NRC - Incremental Charge--Manual Svc Order-Disconnect 

NRC - i5' 
NRC - Add'l 
NRC - Disconnect Cha - 1st 

Local Channel - Dedicated - 4-Wire VG 

Local Channel - Dedicated - DS1 

NA 
$14.99 
$368.44 
$64.05 
NA 
NA 
$18.94 
$8.42 
NA 
$38.36 
$356.15 
$312.89 
NA 

NRC - lncremental Charge--Manual Stc  Order 
NRC - incremental Charae--Manual Svc Order-Disconnect 

$44.22 
NA 

Local Channel - Dedicated --DS3 
NRC - 1" 
NRC - Add'l 

NA 
NA 
NA 

NRC - Disconnect Chg - lb' 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order- 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charae-Manual Svc Order-Disconnect - 1 

NA 
NA 
NA 
NA 
NA 

NRC - Incremental Charge-Manual Svc Order-Disconnect - Add'l 
LOCAL INTERCONNECTION 

NA 

(CALL TRANSPORT AND TERMINATION) 
End Office Switching, per mou 
Tandem Switching, per mou 
Tandem Switching (assumes 5 miles of transport per mou) 
Transport 

$.0016333 
$.0006757 
NA 
UNE 
prices for 
sharedko 
mmon and 



Exhibit A 
State-GA 

All terms and conditions, as well as charges, both non-recurring and recurring, 
associated with interconnecting trunk groups between BellSouth and CLEC-1 shall be 
as set forth in Section E.6 of the appropriate BellSouth intrastate access tariff. 

dedicated- 
transport 
apply as 
appropriat 
e. 
BST State 
Access 
Tariff 
Rates 

Tandem Switch + Transport 
Combined Tandem Switch Interconnection 
Multi-tandem Interconnection 

NA 
NA 
NA 



83/38/58 16:17 tQ.685 PB31436 

ORIGINAL 

4 



ZOO SCOPE OF ANNEX 



311 
1 1 f l a m  

C ” l  RECORD lNlllAL LOAD AND UPDATES 



8.00 . 







LllW INFORMATION DATA BASE (LIDB) 
- .  STORAGE AGREEMENT 

This Agreemenf effective as of &CiI 20 , 1998, is 

entered into by and between BeUSouth Telecommunications, Inc. (“BST”), a Georgia 

corporation, and American Communications Services Inc. (ACST) (“Local Exchange 

Company”), a Kentuckv corporation. their fully authorized officers. 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets forth the texms and conditions pursuant to which BST agreesi 

to store in its LIDB certain i n f o d o n  at the request of the Local Exchange Company and 

pursuant to which BST, its LIDB customen and Local Exchange Carrier shall have access to 

such infomation. Local Exchange Carrier understands that BST provides access to information 

in its LIDB to various telecommunications Service providers pursuant to applicable 

agrees that i n f o d o n  stored at the request of Local Exchange Carrier, pursuant to this 

Agreement, shall be available to those teleC0”unications &ce providers. The terms and 

conditions contained in the attached Addendum No. 1 ate hereby made a part of this Agreement 

as ifmy incorporated herein. 

and 
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B. LIDB is accessed for the following purposes: 

1. Billed N w b e r  Screening 

2. Calling Card Validation 

3. Fraud Control 

BST will provide seven days per week, 24-hours per day, h u d  control and C. 

detection services. These services include, but are not limited to, such features as sorting Calling 

Card Fraud detection according to domestic or international calls in order to assist the 

pinpointing of possible theft or M u l e n t  use of Calling Card numbers; monitoring bill-&third 

number and collect calls made to numbers in BST’s LIDB, provided such information is included 

in the LIDB query, and establishing Account Specific Thresholds, at BST’s sole discretion, when. . ’ 
1 

necessary. Local Exchange Company understands and agrees BST wil l  admhkkr alldatastored 

in the LIDB, including the data provided by Local Exchange Company pursuant to this 

Agreement, in the same manner as BST’s data for BST’s end user customers. BST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from BST’s 

of the LJDB pursuant to its established practices and procedures as they exist and . .  

as they may be changed by BST in its sole discretion fiom time to time. 

Local Exchange Company rmderstands that BST currently has in effect numerous billing 

and collection eats  with various interexchange carriers and billing clearing houses. Local 

Exchange Company fiather understands that these billing and collection customers of BST query 

BST’s LIDB to determine whether to accept various billing options &om end USCIS. 

Additionally, Local Exchange Company undentads that presently BST has no method to 

differentiate between BST’s own billing and line data in the LIDB and such data which it 

incIudes in the LIDB on Local Exchange Company’s behalfpursuant to this Agreement. 
c 

2 



Therefore, until such time as BST can and does implement in its LIDB and its supporling 

systems the means to differentiate Local Exchange company’s data from BST’s data and &e 

parties to this Agreement execute appropriate amendments hereto, the following t e m  and 

conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications sewices billed by BST for its billing and collection customers for Local 

Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement. 

Local Exchange Company authorizes BST to place such charges on Local Exchange Company’s 

bill h m  BST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third n u m k  

calls. 

. 
k 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for tha chges,  but Local Excbauge Company’s obligation to pay 

BST for the charges billed shall be independent of whether Local Exchange Company is able or 

not to collect b m  the Local Exchange Company’s end users. 
- 

(d) BST shall not become involved in any disputes between Local Exchange 

Company and the dtia for which BST performs billing and collection. BellSouth will not 

issue adjustments for charges billed on behalf of 811 entity to Local Exchange Company. It shall 

be the responsibility of the Local Exchange Company and the other entity to negotiate and 

arrange for any appropriate adjustments. 
- 

a. 
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II. TERM, 

This Agreement will be effective as of , 19 98, and will 
/ 

continue in effect for one year, and thereafter may be continued until terminated by either party 

upon thirty (30) days written notice to the other party. 

m. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the Local Exchange Company, as described in Section I of this Agreement. 

Sales, use and al l  other taxes (excluding taxes on BST’s income) determined by B. 

BST or any taxhg authono to be due to any federal, state or local taxing jurisdiction with 

respect to the provision of the service set forth herein will be paid by the Local Exchange 

Company. The Locai Exchange Company shall have the right to have BST contest with the 

: 

imposing jurisdiction, at the Local Exchange Company’s expense, any such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION ‘ 

To the extent not prohibited by law, each party wiU indemnify the other and hold the 

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of 

negligence or wiSlfui misco- by the indemnifjing party or its agents or contractors in 

party’s provision of services, provided, however, that any connection with t t ~ : i  

inciemnity for any ~oss,cost, ciaim, injury or liability arising out ofor relating to errors or 

. .  

omissions in the provision of services u n h  this Agreement shall be limited as otherwise 

specified in this Agreement. The i n d m g  party under this Section agrees to defend any suit 

brought against the other party for any such loss, cost, claim, injury or liability. The indemnified 

party agrees to n o w  the other party promptly, in writing, of any written claims, lawsuits, or 
I 
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de-& for wfiich the other party is responsible under this Section and to cooperate in every 

-&le way to facilitate defense or settlement of claims. The indemnifying party shall not be 

Gable under this Section for Settiement by the indemnified party of any claim, lawsuit, or demand 

- unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the 

indemnifying party has unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any 

indirect, incidental or consequential damages incurred by the other party arising from this 

Agreement or the seMces performed or not performed hereunder, regardless of the cause of such 

loss or damage. 

VI. MISCELLANEOUS 

A. It is undemtodandagreedto by the parties that BSTmay p v i &  similar services to 

other companies. 

B. AU terms, conditiom and operations under this Agreement shall be performed in 

accordance with, and subject to, all appkicable local, state or federal legal and regulatory tariffs, 

rulings, and other requiffments of the f M  courts, the U. S. Depertment of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either 

party to violate any-mh legal or regulatory requirement and either party's obligation to perform 

shall be subject to d &requirements. 

C. The Local Exchange Company agreest0 submit to BSTd actverb'sin& sales 

promotion, press releases, and other publicity matters relating to this Agr#ment wherein BSTs 

corporate or trade names, logos, trademarks or service marks or those of BSTs affiliated 

: 

companies are mentioned or language h m  which the c o d o n  of said names or trademarks 
a 
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therewith m y  be inferred or implied, and the Local Exchange Companv furtha agrees not to 

publish or use advertising, sales promotions, press releases, or publicity matters without BSTs 

prior written approval. 

D. This Agreement constitutes the entire agreement between the Local Exchange 

Company and BST which supersedes all prior agreements or contracts, oral or written 

representations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement, if any part of this Agreement is 

held or construed to be invalid or unenforceable, &e validity of any other Section of this 

Agreement shall remain in full force and effect to the extent permissible or appropriate in 

furtherance of the intent of this Agreement 
i 

F. Neither party shall be held liable for any delay or fhiiure in performance of any 

part of this Agrement for any cause beyond its control and without its U t  or negligence, such 

as acts of God, acts of civil or military authority, government regulations, embargoes, epidemics, 

war, terrorist acts, riots - 'ons, fires, explosions, earthquakes, nuclear accidents, floods, 

strikes, power blackouts, volcanic action, other major e n v i r o m d  dishnrbances 9 unusually 

severe weather conditions, inabiliv to seclpe products or services of other persons or 

transportation fircilt'fies, or acts or omissions of transportation common carriers. 

G. This Agkmnt shall be deemed to be a contmct made uader the laws of the State 

0fGeo~andthecanstructl 'on, interpretation and @ o m  of this Agncznent and all 

transactions hereunder shall be governed by the domestic law of such State. 

IN WITNESS WHEREOF, the parties have CIIuScd this Agreement to be executed by 

their my authorized officers. 
b 
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BELLSOL/lW€jELECOTCATIONS, INC. 

THE LOCAL EXCHANGE COWANY - 
By: 
Title: D~or~Plplat form b&rt 

~ .- 
. -  Date: March31.1998 

Address: -13 1 National Business Parkway - 
Annaoolis Junction. MD 20701 

i 

a 
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FOLRTH .AllENDblENT 
TO INTERCOh?;ECTION AGREEhLIENT BETh’EEN 

e*spire COMhlC%ICXTIONS. INC. AND 
B EL L S 0 LTH TE L E C 0 \ 1 MLYI C AT1 ON S . INC 

.. DATED JL‘LY 25.1996 

LVHEREEXS. e*spire and BellSouth had agreed to settle the arbitration proceedings 
conceming their replacement interconnection agreements currently pending in Alabama. Florida. 
Georgia, Kentucky, Louisiana, Mississippi, South Carolina. and Tennessee by the follou ing 
amendment to the existing contract; and 

WHEREAS, BellSouth agrees to extend the existing agreements in all eight states. 
subject to this amendment, with the applicable rates. terms and conditions contained herein. in 
exchange for e*spire’s withdrawal of the arbitration petition; 

WHEREAS, the parties acknowledge that their agreement to extend the interconnection , 

agreements is dependent upon all of the rates, terms and conditions in the interconnection 
agreements in their entirety, as each is interdependent upon the others; 

NOW THEREFORE, in consideration of the mutual provisions contained herein and 
other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, eespire and BellSouth hereby covenant and agree as follows: 

Pursuant to this Agreement (“the Amendment”), e*spire Communications, Inc. 
(“e*spire”), formerly known as American Communications Services, Inc., and BellSouth 
Telecommunications, Inc. (“BellSouth”), hereinafter referred to collectively as the ”Parties”, 
hereby amend that certain Interconnection Agreement between the Parties dated July 25, 1996 
(“Agreement”), as amended by the First, Second and Third Amendments executed by the Parties 
prior to the date of this Amendment. - 

1. The first paragraph of the preamble to the Interconnection Agreement is deleted in 
its entirety and the following is substituted in its place: 

Pursuant to this Interconnection Agreement (Agreement), e-spire 
Communications, Inc. on behalf of its local exchange operating subsidiaries 
identified on Attachment A as it shall be amended from time to time (collectively, 
“e*spire”) and BellSouth Telecommunications, Inc. (“BellSouth’) (collectively, 
*‘the Parties”) agree to extend certain interconnection arrangements to one another 
within each LATA in which they both operate. This Agreement is an integrated 
package that reflects a balancing of interests critical to the Parties which the 
Parties believe is not inconsistent with Section 25 1, 252, and 271 of the 
Telecommunications Act of 1996. 

2. The Interconnection Agreement and all of its amendments are hereby amended to 
replace every occurrence of “American Communications Services, Inc.” or “ACSI” with “eespire 
Communications. Inc.” and ”e*spire,” respectively. 
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3 .  Article XVII shall be deleted in its entiret?. and shall be replaced with the 
fo 1 1 o \v i n g : 

XVII. TERM 

A. The term of this Agreement will be from September 1.1996 to 
December 3 1.  1999. 

B. The Parties agree that by no later than July 1. 1999. they shall commence 
negotiations with regard to the terms. conditions, and prices of local 
interconnection to be effective beginning January 1. 2000. 

C. 

D. 

If, within 135 days of commencing the negotiation referred in Section 
XV1I.B above, the Parties are unable to satisfactorily negotiate ne\\ local 
interconnection terms, conditions and prices, either Party may petition the 
state commission to establish appropriate local interconnection 
arrangements pursuant to 47 U.S.C. 252. The Parties agree that. in such 
event. they shall encourage the Commission to issue its order regarding 
the appropriate local interconnection arrangements and/or resale 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that in the event the Commission does not issue its 
order prior to the expiration date of this Agreement, or if the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local interconnection and/or resale arrangements without Commission 
intervention, the terms, conditions and prices ultimately ordered by the 
Commission, or negotiated by the Parties, will be effective retroactive to 
the day following the expiration date of this Agreement. Until the 
Subsequent Agreement becomes effective. the Parties shall continue to 
exchange traffic pursuant to the terms and conditions of this Agreement. 

The Parties agree that ( 1 )  if the FCC or a state commission or other state 
or local body having jurisdiction over the subject matter of this Agreement 
finds that the terms of this Agreement are inconsistent in one or more 
material respects with any of its or their respective decisions, rules or 
regulations promulgated, or ( 2 )  if an FCC or state commission order or 
requirement has the effect of preempting any term of this Agreement. then 
in the e;ent of the occurrence of (1)  or (2) the Parties shall immediately 
commence good faith negotiations to conform this Agreement with any 
such decision, rule, or preemption. The revised agreement shall have an 
effective date that coincides with the effective date of the original FCC or 
state commission action giving rise to such negotiations. The Parties 
agree that the rates, terms and conditions of any new agreement shall not 
be applied retroactively to any period prior to such effective date. 

4. Paragraph 2 .  3. 4 and 5 of the amendment to the Interconnection Agreement 
. executed by the Parties and dated October 17. 1996 shall be deleted in their entirety. 
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- .  i Except as othenvise expressly provided herein. the Unbundled Netuork Element 
rates contained in Attachment C-3 of the Interconnection Agreement. and the amendment to 
Attachment C-2. executed on October 17, 1996. and the rates contained in attachments C-3. C-3. 
C-5 .  and C-7 are hereb! deleted in their entire]) and shall be replaced by the rates resulting from 
the generic cost proceedings in Alabama. Georgia, Louisiana, Mississippi, South Carolina and 
Tennessee. and by the State Commission approved rates in Florida and Kentuck). These rates 
are contained in Exhibit 1 of this Amendment. The rates contained in Exhibit 1 of this 
Amendment shall be effective with the execution of this Amendment by both Parties. 

6. As of the effective date of this Amendment, BellSouth shall make available to 
emspire for each state all of the unbundled elements for which the state Commission has approved 
rates. BellSouth also shall make available the following Unbundled Network Elements: 

0 2-Wire ADSL - Compatible Loops; 
0 

0 

e 2-Wire ISDN grade loops; 
0 

0 

0 

2-Wire HDSL - Compatible Loops; 
4-Wire HDSL - Compatible Loops; 

Dark Fiber (in those states where the commissions have set rates): 
56/64 kbps capable/4-wire digital grade loops; and 
4-wire DS-I digital grade loops 

The rates for the above Unbundled Network Elements are those which have been 
approved by the respective state commissions as set forth in Exhibit 1 of this amendment. 
Neither Party waives its right to seek state commission, FCC or judicial review of those 
rates. 

7 .  As of the effective date of this Amendment, BellSouth shall make available to 
eospire the following Unbundled Network Elements under the following terms: 

0 UCL clean copper loops. These elements shall be available no later than 
April 1,  1999, and the Parties agree to amend the Interconnection 
Agreement to include any necessary information to define the UCL 
unbundled loop offerings. its associated rates, and provisioning 
requirements. If the Parties are unable to reach agreement in said 
negotiations, either Party may petition the Commission to resolve such 
disagreement. 
DS3 grade fiber loops. These elements shall be made available to e*spire 
through the BFR process. which will be necessary only to confirm 
physical availability in particular geographic area and to establish 
applicable rates. 
OCn loops. These elements shall be made available to emspire through the 
BFR process, which will be necessary only to confirm physical 
availability in particular geographic area and to establish applicable rates. 
DS3. and OCn interoffice transport. These elements shall be made 
available to e*spire through the BFR process. which will be necessary 

0 

0 

0 
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only to confirm physical availabilit) in particular geographic area and to 
es tab1 is h applicable rates . 
Sub-loop elements (i.e.. feeder. distribution). These elements shall be 
made available through the BFR process, which \vi11 be necessary onl) to 
confirm physical availability in particular geographic area and to establish 
applicable rates. subject to the contract language to which the Parties have 
already agreed by which e*spire will give BellSouth at least sixt) -da)rs by 
which to provision loop feeder. 
Frame Relay UNEs (UNI, "1, DLCI, & CIR). These elements shall be 
made available to eospire through the BFR process, which will be 
necessary only to confirm physical availability in particular geographic 
area and to establish applicable rate< 

a 

a 

8. In those states where the Commission has not established,rates for Dark Fiber 
(i.e.. Florida. Louisiana, and Mississippi) rates that have been set by the Georgia Public Senice 
Commission will be used on an interim basis until the Commission for a given state establishes a 
cost based rate for that state. These rates are reflected in Exhibit 1 of this amendment. 

9 .  Urhere facilities permit. BellSouth shall provide e*spire with the ability to 
concentrate its sub-loops onto multiple DS 1 s back to the BellSouth central office. 
The DS 1 s will then be terminated into e*spire's collocation space. TR-008 and 
TR303 interface standards are available. 

USLC. using the Lucent Series 5 equipment, will be offered in two sizes. System 
A will allow up to 96 of e*spire's sub-loops to be concentrated onto multiple 
DS 1 s. System B will allow up to 192 of eospire's sub-loops to be concentrated 
onto multiple DSls.  System A may be upgraded to a System B. A minimum of 
two DSls is required for each system (i.e., System A requires two DS 1 s and 
System B requires t u o  additional DS 1 s, four DS 1 s are required in total). The 
DS1 facility that connects the RT site with the serving wire center is known as a 
Feeder Interface. All DS 1 Feeder Interfaces will terminate to e*spire's 
collocation space with the SWC that serves the RT where emspire's sub-loops are 
connected. USLC service is offered with or without concentration and with or 
without a protection DS 1. 

In these scenarios. e*spire shall be required to place a cross-box, remote terminal, 
or other similar device and deliver a cable to the BellSouth remote terminal. This 
cable would be connected to a cross-connect panel within the BellSouth RT and 
would allow e*spire's sub-loops to then be placed on the USLC and transported to 
its collocation space at the DS 1 level. 

emspire also shall have the option to install a cross box to the RT on the BellSouth 
right of way. 

10, The Parties agree that the FCC may make substantial changes to its policies and 
rules applicable to collocation arrangements and advanced services UNEs in its ongoing Section 
706 rulemaking. The Interconnection Agreement shall be modified within thirty (30) days of the 
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effecti1.e date of the FCC order in the FCC's Section 706 rulemaking to incorporate FCC 
determinations made in such docket. Notwithstanding the foregoing. neither party waii,es its 
right to seek reconsideration or appeal of any such decision. 

1 1 .  Section E of Article IV shall be deleted in its entirety and shall be replaced with 
Exhibit 2 of this amendment. 

12. Article IV, Section B13 shall be deleted in its entirety 

13. Section C of Article IV shall be deleted in its entirety and shall be replaced with 
the following: 

C. 1 BellSouth shall provide the following combined unbundled network elements for 
purchase by emspire. The rate of the following combined unbundled network elements is the sum 
of the individual element prices as set forth in Exhibit 1 of this amendment. Order Coordination 
is available for each of these combinations. 

e 

e Port and cross connect 
e 

e Port and vertical features 

e Port and common transport 

SL2 loop and cross connect 

Port and cross connect and common transport 

e SL2 loop with loop concentration 

e SL2 loop and LNP 

Subject to the provisions of Article IV. Section C.2, BellSouth will, but is not required to 
under the Act. combine for emspire any other Network elements listed in this Agreement pursuant 
to a professional services agreement. 

C.2 BellSouth will abide by any effective rule of the FCC or state commission that 
prohibits BellSouth, except upon request, from separating requested network elements that are 
currently combined. Provided that. the operation of this subsection shall be construed in 
accordance with decisions of the FCC and any reviewing court in light of the US Supreme 
Court's decision in AT&T Corp. v. Iorva Utilities Bd., and provided further that this subsection 
shall apply only to Network Elements that BellSouth is compelled to unbundle by regulatory 
agencies with jurisdiction, andthat any voluntary agreement by BellSouth to make network 
facilities available shall not expand its obligations to provide emspire Network Elements that 
currently are combined in BellSouth's network. Further. other than the specific UNE 
combinations set forth in Article IV.C.3., BellSouth will offer onljr those UNE combinations 
required by the Act and/or effective regulatory requirements, and this Amendment itself does not 
expand those rights or obligations in any way. 

The rates, terms and conditions regarding the Network Elements provided bj. 
BellSouth, including but not limited to the rates for such elements, what combinations of 
KetLvork Elements are to remain combined and what Network Elements BellSouth is 
unconditionall\ required to provide shall be governed by the decisions of the FCC and the 8th 
Circuit Court upon remand of the AT& T Coi-p 19. l o ~ , a  Utilities Bd. proceeding ("96-98 Remand 
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Proceeding"). The Parties agree to modif) the Agreement to implement an). 96-98 Remand 
Proceeding decision or rules uithin ninetj? (90) days of the effective date of such decision or 
rules. provided that neither Party waives its right to participate in. seek reconsideration of or 
appeal of any such decision rendered as a result of the remand. Further. if. as a result of an) 
reconsideration or appeal of any decision, said decisions or rules are modified. vacated or 
changed. the Parties shall modify the .4greenient to comply with such final decisions within 
ninety (90) daj,s of the effective date of such decision or order. 

14. Section G of Article IV shall be deleted in its entirety and shall be replaced with 
Exhibit 3 of this amendment. 

15, The Parties shall develop a mutually agreeable service restoration plan and a 
disaster recovery plan ("Plans'') within 60 days from the effective date of this amendment. 

16. 
with the following: 

Section A.4 of Article XI1 shall be deleted in its entirety and shall be replaced 

A.4 Within five (5) business days of receiving notification from the end user 
customer, Party B shall notify Party A of the customer's termination of service 
with Party B, and shall further notify Party A as to that customer's instructions 
regarding its telephone number(s). Party A will reinstate service to that customer, 
cancel the SPNP arrangements for that customer's telephone number(s). or 
redirect the SPNP arrangement pursuant to the customer's instructions at that 
time. 

17. Section C. of Article XI11 shall be deleted in its entirety and shall be replaced with 
the folloLving: 

C. If BellSouth accepts an order placed by itself or another CLEC (or local reseller) 
to disconnect the SPNP to an emspire end user, BellSouth shall notify emspire of 
the change within five (5) business days of the completion of the order. 

18. 
fo 11 owing : 

Article VI.  Section B shall be deleted in its entirety and shall be replaced with the 

B. With the exception of the local traffic specifically identified in subsection (C) 
hereafter, each party agrees to terminate local traffic orginated and routed to it by 
the other party. The following rates shall apply for termination of local traffic: 

e The rates contained in Exhibit 1 for Call Transport and Termination shall 
apply from the date of the execution of this Amendment until the 
expiration of the Agreement. 

19. Article IV. Section D.6 shall be deleted in its entirety and shall be replaced with 
the following: 

D.6.1 The provisioning of service to emspire will require cross-connections within the 
central office to connect the loop to a local switch or to other transmission 



D.6.2 

D.6.3 

D.6.4 

D.6.5 

D.6.6 

D.6.7 

equipment in collocation space. These cross-connects are a separate element and 
are not considered a part of the loop. 

BellSouth Order Coordination referenced in this Article includes two types: 
Manual Order Coordination (”OC’ ) and Order Coordination for Specified 
Conversion Time (“OC-S”). 

“Manual Order Coordination’’ refers to standard BellSouth service order 
coordination involving SL2 voice loops and all digital loops, and is available as a 
chargeable option in ordering SL 1 voice loops. Order coordination for physical 
conversions will be scheduled at BellSouth’s discretion during normal working 
hours on the committed due date and eospire- advised. 

“Order Coordination for Specified Conversion Time” refers to service order 
coordination in which eospire requests a specific time for a service order 
conversion to take place. This is a chargeable option for any coordinated order 
and is billed in addition to the OC charge. eospire may specifi an exact time (e.g.. 
1O:OO a.m.) between 8:OO a.m. and 5:OO p.m. Monday through Fridajr. If e*spire 
specifies a time outside this window, overtime charges will apply in addition to 
the OC and OC-S charges. 

Where facilities are available, BellSouth will install unbundled loops within a 5-7 
business days interval. For orders of 14 or more unbundled loops, the installation 
will be handled on a project basis and the intervals will be set by the BellSouth 
project manager for that order. 

Some unbundled loops require a Service Inquiry (‘W’) to determine if facilities 
are available prior to issuing the order. The interval for the SI process shall be 
reasonable and nondiscriminatory, and is separate from the installation interval, 

BellSouth will offer Unbundled Voice Loops (UVL) in two different service 
levels - Service Level One (SL1) and Service Level Two (SL2). SL1 loops will 
be non-designed, will not have test points or engineering informatiodcircuit 
make-up data, but may be ordered with Manual Order Coordination as a 
chargeable option. Upon issuance of an order in the service order system, SL 1 
loops will be activated on the due date in the same manner and time frames that 
BellSouth nomkilly activates POTS-type loops for its customers. SL2 loops shall 
have test points, will be designed with a Design Layout Record provided to 
eospire, and will be provided with Order Coordination. The OC feature will allow 
e*spire to direct BellSouth to provide coordinated installation of the loop with the 
disconnect of an existing customer’s service and/or number portability service. In 
these cases, BellSouth will perform the order conversion with standard order 
coordination at its discretion during normal work hours. BellSouth ‘will also 
offer Unbundled Digital Loops (UDL). They will be designed, will be 
provisioned with test points (where appropriate), and will come standard with 
Order Coordination and a Design Layout Record (DLR). 
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D.6.8 As a chargeable option on all unbundled loops, BellSouth will offer Order 
Coordination for Specified Conversion Time (OC-S). This will allow emspire the 
ability to specify the time that the coordinated conversion takes place. 

D.6.9 emspire will be responsible for testing and isolating troubles on the unbundled 
loops. Once emspire has isolated a trouble to the BellSouth provided loop. emspire 
will issue a trouble to BellSouth on the loop. BellSouth will take the actions 
necessary to repair the loop if a trouble actually exists. 

D.6.10 If emspire reports a trouble on SL2 loops and no trouble actually exists, BellSouth 
will charge emspire for any dispatching and testing (both inside and outside the 
CO) required by BellSouth in order to confirm the loop’s working status. 

D.6.11 If emspire reports a trouble on SL2: loops and no trouble actually exists, BellSouth 
will charge emspire for any dispatching and testing, (outside the CO) required by 
BellSouth in order to confirm the loop’s working status. 

D.6.12 After the loop conversion process commences, a coordinated loop cutover, which 
shall include coordinated conversion of number portability, shall be completed 
within the following time periods: 

For single loop conversions per location, the conversion shall be completed within 
fifteen (1 5) minutes; 

For up to ten (1 0) loop conversions per location, the conversion of all loops shall 
be completed within sixty (60) minutes, and each individual loop conversion shall 
be completed within fifteen (1 5) minutes; 

For loop conversions not exceeding thirty (30) loops per location, and not 
determined complex, the conversion of all loops shall be completed within one 
hundred and twenty (1 20) minutes. 

For all loops above a thirty (30) loop quantity, or ten (10) loop quantity which are 
determined as complex (a cut that requires more operation than a single cut point), 
emspire and BellSouth will negotiate an appropriate provisioning interval prior to 
the due date. 

D.6.13 For loop conversions involving more than twenty (20) loops per location, 
BellSouth shall assign a project manager to emspire’s LSR and the parties shall be 
jointly responsible for resolution of all issues associated with the cutover and shall 
exercise their best efforts to resolve any problems that may arise. 

D.6.14 The objective time frame from receipt of an accurate LSR to order installation is 
indicated in the BellSouth interval guide. Where facilities do not currently exist, 
reasonable installation intervals will be determined by BellSouth. emspire will 
then be notified of the targeted due date. BellSouth shall provide emspire adequate 
justification and an explanation if BellSouth is unable to meet these commitments. 
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20. Article I\’, Section F5 shall be deleted in its entirety. 

2 1.  Article IV Section F6 shall be deleted in its entirety. 

22. The Parties agree that all of the other provisions of the Agreement, dated July 25. 
1996. shall remain in full force and effect including any amendments thereto not in conflict with 
any provision contained in this Amendment. 

23. BellSouth has agreed to the extension of the agreement only as a whole and not as 
to the individual rates, terms and conditions contained within the Agreement. Notwithstanding 
this or any other provision herein. the Parties agree that e.spire retains its right to further amend 
the Agreement through the use of 5 252(i) procedures or the contractual BFR process. 

24. The Parties further agree that either or both of the Parties are authorized to submit 
this Amendment to the appropriate state public service commission or other regulatory body 
having jurisdiction over the matter of this Amendment, for approval subject to Section 2 . 5 2 , ~ )  of 
the federal Telecommunications Act of 1996. However, this Amendment is effective without 
further approval needed. 

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on the date indicated below. 

emspire Communications, Inc. BellSouth Telecommunications, Inc. 

/- 

By: L _ _  

Name: R W  M. Murphv 

Title: sweuq Title: Director-Interconnection 

Date: 4 / ( ?  /$-s Date: 

Wive V i  PrmdoW 
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Exhibit 1 
to the Fourth Amendment 

of the espire 
Interconnection Agreement 

Alabama - Exhibit 1-AL 
Florida - Exhibit 1-FL 
Georgia - Exhibit 1 -GA 
Kentucky - Exhibit 1-KY 
Louisiana - Exhibit 1-LA 
Mississippi - Exhibit 1-MS 
South Carolina - Exhibit 1 -SC 
Tennessee - Exhibit 1 -TN 
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FLORIDA 

PRICING 

The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement. 

1. General Principles 

All services currently provided hereunder (including resold Local Services, 
Local Interconnection, Network Elements and Ancillary Functions) and all 
new and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and the Florida Public 
Service Commission. 

2. 

3. 

3.1 

Local Service Resale 

The rates that CLEC shall pay to BellSouth for resold Local Services shall 
be BellSouth’s Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Sewices available for resale 
in Florida. 

Residential Service 

Business Sewice: 

21.83% 

16.81 Oh 

Unbundled Network Elements 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

Chaiges for Multiple Network Elements 

Any BellSouth non-recurring and recurring charges shall not include 
duplicate charges or charges for functions or activities that CLEC does not 
need when two or more Network Elements are combined in a single order. 
BellSouth and CLEC shall work together to mutually agree upon the total 
non-recurring and recurring charge(s) to be paid by CLEC when ordering 
multiple Network Elements. If the parties cannot agree to the total non- 
recurring and recurring charge(s) to be paid by CLEC when ordering 
multiple Network Elements within sixty (60) days of the Effective Date, 
either party may petition the Florida Public Service Commission to settle 
the disputed charge or charges. 
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4. 

Exniblt I -FL  
Page 2 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that CLEC and BellSouth shall pay each other for the 
termination of local calls are set forth in Table 1, 

02/2 3/99 



Exhibit 1-FL 
Page 3 

NRC - lncremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop 
NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1' 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1 st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

TABLE 1 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BELLSOUTH/CLEC RATES - FLORIDA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NID to NID Cross Connect, 2-Wire or &Wire NRC 
NID Der 2.Wire Analoa VG LOOD. Per Month 

IS6  15 
1 NA 

02123199 
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e - customer trans 
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j NRC - Add'l 
NRC - Incremental Charge-Manual Servtce Order-1" 
NRC - Incremental Charge-Manual Service OrderAdd ' l  
NRC -Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Cha - Add'l 

NA 
NA I 
NA 
NA 
NA 
NA 

, 
, 

NRC - Order Coordin&n for Specified Conversion Time 

NRC - 1" 
NRC - Add'l 

2-Wire Analog VG LoopSLl-Manual Order Coord 
NA 

NA 
NA 

NRC - 1" NA 
NRC - Add'l NA 

NA 
NRC - 1" NA 
NRC - Add'l NA 

$30 00 
NRC - 1" $141 00 
NRC - Add'l $43.00 

2-Wire Analog VG Loop (Customized), per month 

4-Wire Analog VG Loop, per month 

- 

NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Orde r4dd ' l  
NRC - Incremental Charge-Manual Svc Order-Discannect 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

NRC - 1" 
NRC - Add'l 

2-Wire ISDN Digital Grade Loop (Standard), per month 

$283 00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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4-Wire HDSL Loop (Standard), per month 
NRC - 1" 
NRC - Add'l 

4-Wire DSl Diaital LOOD. Der month 

NA 
NA 
NA 
580.00 - . I .  

NRC - 1" 
NRC - Add'l 

-~~ ~. 

$540.00 
$465.00 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Cha - Add'l 

.. .. 

NA 
NA 

L * - 

NRC - Incremental Charge-Manual Svc Order-1st 
NRC - Incremental Charge-Manual Svc Order-Addl 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Order Coordination for Specified Conversion Time 

4-Wire 56 Kbps Dig Grade Loop, per month 
I NRC - lst 

NA 
NA 
NA 
NA 
NA 
NA 

NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-1 " 

NRC - Incremental Charge-Manual Service Orde r4dd ' l  
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - 1st 

NA 
NA 
NA 
NA 
NA 
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- 1  

Working Plug-in 2-Wire, NRC Add'l 
Loop Concentration - Remote Terminal Cabinet (Outside CO) 
Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), 

I NRC - incremental Charae-Manual Svc Order - Add'l 1 NA 1 

NA 
NA 
NA 

9 - - - - -  -- I 

NRC - Incremental Charge-Manual Svc Order - Disconnect 
Workina Plug-In 2-Wire. NRC 1" 

1 NA 
I NA 
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. . i) 
all types) 
inect Cha - 1 st 

NRC - Incremental Charge-Manual Svc Order - I n  

NRC - Incremental Charoe-Manual Svc Order - Disconnect - 1st 

1 NA 

1 NA 
NRC - Incremental Charge-Manual Svc Order - Add'l I 

I 

NA 
NA 
NA 

1 NA I 

~~ ~ ~ 

1 I .' - .. - -  
Disconnect- Add7 1 NA 

NRC - Incremental Charge-Manual Svc Order - Discormect- Add'l 
4-Wire Analoa VG Port. Der month 

NRC - Incremental cnarge-Manual svc Order - 
NRC - 1" (all type: 

2-Wire Analog Li-ne Port (Res., Bus.) including three available feature, per month 1 NA 

NRC - Add'l ( 

NA 
S9 14 .I * .  

NRC - 1" 
NRC - Add'l 

? r -  I n  

_ -  

$5 86 
S5.86 

I NA I 

NRC - Incremental Charge-Manual Svc Order - 1 st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

NRC - 1" TBD 

, NA 
NA 
NA 

2-Wire DID Port, per month TBD - 
.. . - 

NRC - Add'l 
NRC - Disconnect Cha - 1st 

connect - 1 st I NA I 

. _ _  
TBD 
NA - - - - - - - - - -. 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

NRC - 1" 
4-Wire DSl  Port w/DID capability, per month 

NRC - Disconnect Chg - 1st . .. . 
NRC - Disconnect Cha - Add'l I NA 

NA 
NA 
NA 
NA 
$125.00 
$1 12.00 

NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - lncremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

NRC - 1" 
2-Wire ISDN Port(?) (3), per month 

$91 00 
NA 
NA 
NA 
NA 
NA 
$1 3.00 
$88.00 

NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1 st 

NRC - Incremental Charge-Manual Svc Order-Disconnect 1 st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 
NRC - User Profile per 6 Channel (4) 

2-Wire ISDN Port(2) (3) including all available features, per month 
NRC - 1" 

NRC - Incremental Charge-Manual Svc Order - Add'l 

$66.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

i 
NRC - Add'l NA 
NRC - Incremental Charge-Manual Svc Order - 1" NA 
NRC - Incremental Charge-Manual Svc Order - Add'l NA 
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NRC - Incremental Charge-Manual Svc Order - 1'' 
NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - 1" 
4-Wire ISON OS1 Port, per month 

2-Wire ISDN Port(2) (3) including three available features, per month 1 NA 
NRC - I" \ N A  

. ,. I 
NA 
NA 
TBD 
Tnn 

1 

NRC - Disconnect C h i  - Add'l NA 
NRC - Incremental Charge-Manual Svc Order - 1st NA 
NRC - Incremental Charge-Manual Svc Order - Add'l NA 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1 st NA 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl NA 

4-Wire ISON DSl Port including a l l  available features, per month NA 
NRC - l R  NA 

, I - -  - _ _  
NRC - Disconnect Cha - 1st I NA 

I NA 
J 

NRC - Incremental Charge-Manual Svc Order - 1' 
NRC - Incremental Charae-Manual Svc Order - Add'l , I NA 

. .. . 
t 

... .- . 
NRC - Add'l I NA 

0212 3/99 
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~ charge 
Three-way Calling, per month NA 

NRC NA 
NRC - Disconnect N A  

! 

Customer Changeable Speed Callmg, per month 
NRC 
NRC - Disconnect 

Call Waiting 
NRC 
NRC - Disconnect 

NRC 
Remote Activation of Call Fordwarding, per month 

. .. . 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NRC - Disconnect 
Cancel Call Waitina. Der month 

NRC 1 NA 
NRC - Disconnect I NA 1 

NA 
NA 

I NA 
NRC I NA 

J 
Automatic Callback, per month 

. I NA 
I NA 

J 
NRC - Disconnect 

Automatic Recall. Der month 
NRC 1 NA 1 

Calling Number Delivery, per month 
NRC 
NRC - Disconnect 

. -  . .. . 
NRC - Disconnect I NA 1 

NA 
NA 
NA 

L I 
NRC - Disconnect NA 

NA 
NRC NA 
NRC - Disconnect NA 

Customer Onginated Trace, per month 

- - - . - - . 

Calling Number Delivery Blocking, per month I NA 

~~ 

Selective Call Rejection, per month 
NRC 

I NRC 

NA 
NA 

I NA 

NRC - Disconnect 

NRC 
NRC - Disconnect 

Selective Call Forwarding, per month 

I 

NA 
NA 
NA 
NA - - .. _. 

Selectwe Call Acceptance, per month 
NRC 
NRC - Disconnect 

Multiline Hunt Service (Rotary) 
Service per line, (in addition to port) , per month 

NRC 

NA 
NA 
NA 
NA 

NA 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 

Call Forwarding Variable, per month 

Call Forwarding Busy Line, per month 

NA 
NA 
NA 
NA 
NA 
NA 

NRC - Disconnect 

NRC 
Call Forwarding Don't Answer All Calls, per month 

NA 
NA 
NA 
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- -  
Remote Call Fowarding, per month 

NRC 

NRC - Disconnect I N A  1 
I .. . 

NA i 
N A  . .. . -  

NRC - Disconnect 

NRC 
Call Transfer, per month 

. .. . 
NA 
NA 
NA 

NRC - Disconnect 

NRC 
NRC - Disconnect 

Call Hold, per month 
NA 
NA 
NA 
NA 

- _ _  
NA 
NA 

NRC 
NRC - Disconnect 

NA 
*J RC NA 

Message Waiting Indicator - Stutter Dial Tone, per month - 

0212 3/99 
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NRC - Disconnect NA 

NA 
NRC NA 
NRC - Disconnect NA 

Call Park, per month NA 
NRC NA 
NRC - Disconnect NA 

Automatic Line, per month NA 
NRC NA 
NRC - Disconnect NA 

Code Restriction and Diversion, per month 

- 

- 
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ISDN Message Waiting Indication-Lamp, per month 
NRC 
NRC - Disconnect 

NA 
NA 
N A  , ., . 

ISDN Feature Function Buttons 1 NA 
I NRC I N A  . .-  

NRC - Disconnect 

NRC - Electronic - 1 
NRC - Electronic - Add'l 
NRC - Manual - 1 st 
NRC - Manual - Add'l 

Subsequent Ordenng Charge - (per order, per line) 

, .. . 
NA 
NA 
NA 
NA 
NA 
NA 

L 
NRC - Disconnect 

Unbundled End Office Switching (Port Usage) 
End Office Switching Function, per mou 
End Office Switching Function, add'l mou ( 5 )  
End Office Interoffice Trunk Port-Shared, per mou 

Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-Shared per mou 
Tandem Intermediary Charge, per mou (This charge is applicable only to intermediary 

Unbundled Tandem Switching (Port Usage) (Local or Access Tandem) 

NA 

$0 0175 
$0 005 
NA 

$0 00029 
NA 
NA 

... .- . 

NRC - Add'l I W . 1 8  

Common (Shared) Transport 
Common (Shared) Transport per mile per mou 
Common (Shared) Transport Facilities Termination per mou 

Interoffice Transport - Dedicated - 2-Wire VG - per mile 
Interoffice Transport - Dedicated - VG 

Interoffice TransDort - Dedicated - 2-Wire VG - facilities termination Der month 

0212 3/99 

$0.0000 12 
$0 0005 

NA 
NA 



NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1 st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 

Local Channel - Dedicated - DS1 

02/23/99 

NA 
NA 
NA 
NA 
NA 
$44 35 
$246.50 
$230.49 
NA 
NA 
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1 Virtual Collocation I BSTTanff-l I Rates 
1 NA 
1 NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

Virtual Collocation - NRC - Appltcation Chg 
Virtual Collocation - Cable Installation Chg, p e r  cable 
Virtual Collocation - Floor Space, per square feet 
Virtual Collocation - Floor Space Power, per ampere 
Virtual Collocation - Cable Support Structure, per entrance cable 
Virtual Collocation - 2-wire Cross Connects 

- 

NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1' 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Order - la 
NRC - Incremental Charge - Manual Svc Order - Add'l 
NRC - Incremental Charge - Manual Svc Order - Disconnect - l a  
NRC - lncremental Charge - Manual Svc Order - Disconnect - Add'l 

NRC - 1" 
NRC - A d d 1  

Virtual Collocation - 4-Wire Cross Connects 

NRC - Disconnect Chg - la 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Order - 1' 
NRC - Incremental Charge - Manual Svc Order - Add'l 
NRC - Incremental Charge - Manual Svc Order - Disconnect - la 
NRC - Incremental Charge - Manual Svc Order - Disconnect - Add'l 

- 

Virtual Collocabon - OS1 Cross Connects 

Virtual Collocabon - OS3 Cross Connects 

NRC - 1' 
NRC - Add'l 

NRC - 1" 
NRC - Add'l 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Transport 

All terms and conditions, as well as charges, both non-recumng .and recumng, 
associated with interconnecting trunk groups between BellSouth- and CLEC-1 
shall be as set forth in Section E 6 of the appropnate BellSouth intrastate access tanff 

Tandem Switch + Transport 
Combined Tandem Switch Interconnection 
Multi-tandem Interconnection 

Per each four-fiber dry fiber arrangement, NRC Add’l 
Per each fiber strand Der route mile or fracbon thereof. Der month 
Per four fiber strands, per route mile or fraction thereof, per month 

NRC - Disconnect - 1st 
NRC - Disconnect - Add’l 

Per four fiber strands. Der route foot or fraction thereof. Der month 

Notes: 

If no rate is identified in the contract, the rate for the specific service or function will be 
negotiated by the parties upon request by either party. 
(1) In states where a specific NRC for customer transfer, feature additions and changes 

(2) Transmission/usage charges associated with POTS circuit switched usage will also 
is not stated, the applicable NRC from the appropriate tariff applies. 

apply to circuit switched voice and/or circuit switched data transmission by B- 
Channels associated with 2-wire ISON ports. 

(3) Access to 8 Channel or D Channel Packet capabilities will be avail- able only through 
Bona Fide RequerffNew Business Request Process. Rates for the packet 
capabilities will be determined via the Bona Fide RequesffNew Business Request 
Process. 

(4) This rate element is for those states which have a specific rate for User Profile per B 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) BellSouth and CLEC shall negotiate rates for this offering. If agreement is not 
reached within sixty (60) days of the Effective Date, either party may petition the 
Florida PSC to settle the disputed charge or charges. 

(7) This rate element is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 
Optional Complex Features. 

capability does not exist. 
(8) This charge is only applicable where signaling usage measurement or billing 

$002 
$00029 
NA 
UNE prices 
for shared/ 
common and 
dedicated 
transport 

appropriate. 
BST State 
Access Tariff 
Rates 
S.00125 
$. 00325 
NA 

$1,355.29 
$273.69 
NA 
$44.22 
NA 
NA 
$0.008375 

0212 3/99 
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(9) Rates for access to Poles, Ducts, Conduits and RlghtsGf-Way are negotrated with 
BellSouth’s Competitive Structure Provisioning Center. 

~ 

02/23/99 



ALABAMA 

PRICING 

The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependeni upon the other rates, terms and conditions within this Agreement. 

1. General Pri n c i pies 

All services currently provided hereunder (including resold Local Services, 
Local Interconnection, Network Elem,ents and Ancillary Functions) and all 
new and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and Alabama Public 
Service Commission. 

2. Local Service Resale 

The rates that CLEC shall pay to BellSouth for resold Local Services shall 
be BellSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Alabama, subject to the Commission's decision in Docket No. 25677. 

Residential Service 16.3% 

Business Service: 16.3Oh 

3. Unbundled Network Elements 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

4. Compensation For Local Interconnection (Call Transport and 
Termination) 

The pricesthat CLEC and BellSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

0212 319 9 



TABLE 1 

1 

BELLSOUTHKLEC RATES - ALABAMA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

02/23/99 



i 

I YRC - 1'' I C 1  A d  
NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop i S 1  30 i 

/ . .  . -  
NRC - Add'l 
NRC - Disconnect Chq - I f '  

w I -7 

s1 44 I 
$1 44 I 

1 -  

1 -  

NRC - Disconnect Chg - 1" j $1 44 1 

NRC - Incremental Charge - Manual Svc Ord - 1st ' S27 37 4 

NRC - Incremental Charge - Manual Svc Ord - Add'l 512 97 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 317 77 

$1 30 
NRC - 1" $1 44 
NRC - Add'l 31 44 

NID per 4-Wire 56 Kbps Dig Grade Loop 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NRC - 1" 
NRC - Add'l 

. 

NID per 4-Wire 64 Kbps Dig Grade Loop 

NRC - Disconnect Chg - 1" 
NRC - Disconnect Cha - Add'l 

1 $1.44 
I $1.44 

$1.44 
S27 37 
$12.97 
$17 77 
$1.30 
$1.44 
$1.44 

- 
NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

Nonrecurring Charge - customer transfer, feature additions, changes (1) 

2-Wire Analog VG Loop (Standard), per month 
LOOP, EXCLUDING NID 

NRC - 1" 

$27 37 
$12.97 
$17.77 
$5.00 

NA 
NA 

NRC - Add'l 

NRC - 1" 
NRC - Add'l 

NRC - 1" 

2-Wire Analog VG Loop (Customized), per month 

4-Wire Analog VG Loop (Standard), per month 

NA 
NA 
NA 
NA 
NA 
NA 

. . . - . . - - . 
2-Wire Analog VG Loop-SLl, per month 1 $19.04 

NRC - Add'l 

NRC - 1'' 
NRC - Add'l 

NRC - 1" 
NRC - Add'l 

NRC - 1' 

2-Wire ISDN Digital Grade Loop (Standard), per month 

2-Wire ADSL Loop (Standard), per month 

2-Wire HDSL Loop (Standard), per month 

0212 3/99 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA - 

NRC - Add'l 

NRC - 1'' 
NRC - Add'l 

4-Wire HDSL Loop (Standard), per month 

LOOP, INCLUDING NID 
2-Wire Analog VG Loop, per month 

NRC - 151 
NRC - Add'l 

NA 
NA 
NA 
NA 

NA 
NA 
NA 



t NRC - Add'l 1 Cd? I d  

NRC - Incremental Charge-Manual Service Order-1 s1 

NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - 1'' 

$27 37 
512 97 
S17 77 
S15 21 
$3 22 
345 99 

NRC - Incremental Charge-Manual Service Order-Add I 

NRC - Dscoonect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

1 

2-Wire Analoa VG LOOP-SLl-Manual Order Coord 

2-Wire Analog VG Loop (Standard), per month 
NRC - In 
NRC - Add'l 

NRC - l* 
NRC - Add'l 

2-Wire Analog VG Loop (Customized), per month 

NA 
NA 
NA 
NA 
NA 
NA 

4-Wire Analog VG Loop, per month 
NRC - 1" 
NRC - Add'l 
NRC - Incremental Charae-Manual Service Order-1 

$30.00 
$293.70 
$241.76 
$27.37 - 

1 

NRC - Incremental Charge-Manual Service Order-Add'l $12 97 
$17 77 
$108 96 
$57 01 
$45 99 
NA 

NRC - 1" NA 
NRC - Add'l NA 

NR3 - 1" $331 85 

NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

4-Wire Analog VG Loop (Standard), per month 

2-Wire ISDN Digital Grade Loop, per month $29 03 

> 
NRC - Add'l $255.87 
NRC - Incremental Charge-Manual Service Order-1 
NRC - Incremental Charge-Manual Service Orde r4dd ' l  
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - In 
NRC - Disconnect Cha - Add'l 

$27.37 
$12.97 
$17.77 
$108.95 
$57.01 

... .- . . .. . 
NRC - Add'l I NA 

2-Wire ISDN Digital Grade Loop (Standard), per month 
NRC - 1" 

0212 3/99 

NA 
NA 



NRC - 1" 
NRC - Add'l 
NRC - Incremental Charge--Manual Servlce Order-1 

NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add7 

NRC - Incremental Charge-Manual Service OrderAdd ' l  

h 

NRC - Order Coordination for Specified Conversion Time 
2-Wire ADS' '-oop (Standard), per month 

NRC - 

S514 21 
$464 58 
S27 37 
$12 97 
$17 77 
S106 65 
556 98 
$45 99 
NA 
NA 

NRC - Add7 

NRC - 1 s t  
2-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month 

.- . 
NA 
$1 1.76 
$514 21 

NRC - 1" 
NRC - Add'l 

$61 0.1 3 
$380.26 

NRC - Disconnect Chg - l* 

NRC - Incremental Charge-Manual Svc Order-1st 
NRC - Disconnect Chg- Add'l 

0212 3/99 

$134.77 
$55.97 
$27.37 

NRC - Incremental Charge-Manual Svc Order-Addl 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Order Coordination for Specified Conversion Time 

NRC - 1" 
4-Wire 56 Kbps Dig Grade Loop, per month 

$12.97 
$17.77 
$49.18 
$34.15 
$498.05 

NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charae-Manual Service Orde r4dd ' l  

$343.70 
$27.37 
$12.97 

1 

1 $17.77 
I $129.62 

NRC - Incremental Charge-Manual Svc Order--Disconnect 
NRC - Disconnect Cha - lsf 

I 
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YRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manuai Svc Order - 1" 
NRC - Incremental Charge--Manual Svc Order - Add'l 
NRC - Incremental Charge--Manual Svc Order - Disconnect 

NA 
NA 

NA 
NA 
NA 
NA 
NA 

L NA 

'Working Plug-In 2-Wire, NRC 1'' 
Working Plug-In 2-Wire, NRC Add'l 

Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), 
Loop Concentration - Remote Terminal Cabinet (Outside CO) 

per month 
NRC - 1" 
NRC - Add'l 
NRC - Incremental Charge--Manual Service Order-1 
NRC - Incremental Charge--Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Cha - 1" 

NA 
NA 
NA 
NA 
NA 
NA 

1 

NRC - Disconnect Chg - Add'l 
Loop Channelization System (Inside C.O.) 
Loop Channelization Sys-Dig Loop Carrier per Mo. (DSI to VG), per month 

NRC - 1" 
~ 

NRC - Add'l I $105.16 
NRC - Disconnect Cha - 1" ' I 55.96 1 

NA 

3309.38 
3428.42 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

CO Channel Interface-2-Wire VG Per Circuit, Per Month 

NA 
327.37 
$12.97 
$17.77 
$1 .oo 

02123199 

NRC - 1' 
NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-1 
NRC - Incremental Charae-Manual Service Order-Add'l 

$26.53 
$26.35 
NA 
NA 



NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1" 

NRC - incremental Charge-Manual Svc Order - Disconnect - 1 st 

! S 1 8 4 1  
' $1841 

S27 37 
$12 97 
$17 77 
$1 44 
NA 

I 
NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order - Disconnect - Add'l 
2-Wire Analog Line Port (Res., Bus.) including three available feature, per month 

NRC - 1" (all Woes) N A  , , ,  . 
NRC - Add'l (all types) 
NRC - Disconnect Cha - 1st 

. .. . 
NA 
N A  " -~ 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge--Manual Svc Order - 1" 
NRC - Incremental Charae-Manual Svc Order - Add'l 

. .. . 1 
NA 
NA 
NA 

NRC - Incremental Charge--Manual Svc Order - Disconnect - 1st 
NRC - Incremental Charge--Manual Svc Order - Disconnect - Add'l 

NRC - 1" 
4-Wire Analog VG Port, per month 

NA 
NA 
NA 
N A  

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - lncremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - lncremental Charge-Manual Svc Order - Disconnect 

. 

2-Wire DID Port. Der month 

NRC - 1" I $63.24 
NRC - Add'l 1 $63.24 

NA 
NA 
NA 
NA 
NA 
512.08 . .  

NRC - 1" 
NRC - Add'l 

02/23/99 

- - - _  

$50.00 
$18.00 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

NRC - 1" 
NRC - Add'l 
W C  - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charae-Manual Svc Order - 1 st 

NRC - Incremental Charge-Manual Svc Order - 1st 

4-Wire DSl Port wlDlD capability, permonth 

- - - _  

NA 
NA 
NA 
NA 
NA 
$130.23 
$50.00 
$18.00 
NA 
NA 
NA " 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

2-Wire ISDN Port(2) (3), per month 

NA 
NA 
$16.42 

NRC - Disconnect Chg - 1' 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect - 1" 
NRC - Incremental Charge-Manual Svc Order-Disconnect - Add'l 
NRC - User Profile per 6 Channel (4) 

NRC - 1" 
NRC - Add'l 

2-Wire ISDN Port(2) (3) including all available features, per month 

$5.69 
$5.69 
$56.19 
$56.19 
$12.97 
$12.97 
NA 
NA 
NA 
NA 
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NRC - incremental Charge-Manual Svc Order - 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - is[ 
NRC - Add'l 
NRC - Incremental Charae-Manual Svc Order - 1" 

2-Wire ISDN Port(2) (3)  including three available features, per month 

NA 
NA 
NA 
NA 
NA 
NA .. . 

NRC - Incremental Charge-Manual Svc Order - Add'l 1 NA 
4-Wire ISDN DSl  Port. Der month 

NRC - Add'l 
NRC - Disconnect Cha - 1" 

8186021 
F7AA RC; v--'."" 

$244 85 
S51 19 

NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 1 

NRC - Incremental Charge-Manual Svc Order - Disconnect - 1" 
NRC - Incremental Charae-Manual Svc Order - Disconnect - Add'l 

$54 75 
$54 75 
$11 53 
$11 53 

4-Wire ISDN DSl  Port incl iding all available features, per month 
NRC - 1" 
NRC - Add'l 

NA 
NA 
NA 

0212 3/99 

NRC - Incremental Char&-Manual Svc Order - Add'l 

NRC - In 
NRC - Add'l 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1 st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect - 1' 

2-Wire Analog Line Port (PBX), per month 
NA 
$2.07 
$21.93 
$21.93 
$5.21 
$5.21 
$27.37 
$12.97 
$17.77 
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NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 

Remote Call Fowarding per month 

Call Transfer per month 

Call Hold, per month 

Toll Restricted Service, per month 

Message Waiting Indicator - Stutter Dial Tone, per month 

Anonymous Call Rejection, per month 

Shared Call Appearances of a DN, per month 

Multiple Call Appearances, per month 

I S 1  03 
so 55 
$1 36 
$1 03 
$0 55 
$0 12 
$1 03 
$0 55 
SO 03 
$1 03 
SO 55 
$0 04 
$1 03 
so 55 
$0 03 
$1 03 
$0 55 
$0 93 
$1 03 
$0 55 
$0 41 
$1 03 
$0 55 
$0 09 
$1 03 - - -  

NRC - Disconnect I $0.55 
I $0.00 ISDN Bridaed Call Exclusion. Der month 

Call by Call Access, per month 
NRC 
NRC - Disconnect 

" _. ._ 

$1.03 
$0.55 

NRC 
NRC - Disconnect _ -  _ _  

$28.29 
$28.94 
$5.22 

C 

NRC $1.03 
NRC - Disconnect $0.55 

$0.01 
NRC $1.03 

Make Set Busy, per month 

Privacy Release, per month I $0.01 
I e4 n? 

NRC-Disconnect 

NRC 
Teen Service (Res. Dist Alerting Service), per month 

NRC - Disconnect I $0.55 
I $0.10 Multi Amearance Directow Number Calls, Der month 

~ - -  i 
$0.55 
$0.15 
$1.03 

NRC 
NRC - Disconnect 

Automatic Line, per month 
NRC 

$1.03 
$0.55 
$0.09 
$1.03 

NRC - Disconnect $0.55 
$0.04 

NRC $1.03 
NRC - Disconnect $0.55 

Call Park. Der month $0.04 

Code Restriction and Diversion, per month 

0212 3/99 
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Common (Shaied) Transport per mile per mou 
Common (Shared) Transport Facilities Termination per mou 

Interoffice Transport - Dedicated - 2-Wire VG - per mile 
Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month 

Interoffice Transport - Dedicated - VG 

NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Cha - Add'l 

interconnection charges.) 
UNBUNDLED INTEROFFICE TRANSPORT 

$0.00001 
$0.00045 

$0.0339 
$18.49 
$107.11 
$48.27 
$37.16 
$5.88 

i 

NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect-lSt 
NRC - Incremental Charge-Manual Svc Order - Disconnect-Add'l 

$27.37 
$27.37 
$12.97 
$12.97 

$0.0339 
$17 81 

Interoffice Transport - Dedicated - DSO - 56/64 KBPS 
Interoffice Transport - Dedicated - DSO - per mile per month 
Interoffice Transoort - Dedicated - OS0 - facilities termination Der month L J 

NRC - 1" $107.11 
NRC - Add'l $48.27 
NRC - Disconnect Chg - 1" $37.16 
NRC - Disconnect Chg - Add'l $5.88 
NRC - Incremental Charge-Manual Svc Order - 1st $27.37 
NRC - Incremental Charge-Manual Svc Order - Add'l $27.37 
NRC - Incremental Charge-Manual Svc Order-Disconnect-1 $12.97 
NRC - Incremental Charge-Manual Svc Order-Disconnect-Add'l $12.97 

$0.692 
$79.69 

Interoffice Transport - Dedicated - DS1 
Interoffice Transport - Dedicated - DS1 - per mile per month 
Interoffice Transport - Dedicated - DS1 - facilities termination per month 

0212 3/99 
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NRC - Add'l 
NRC - Disconnect Chg - is! 
NRC - Disconnect Chg - Add7 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -.Incremental Charge-Manual Svc Order - Disconnect-? st 
NRC - Incremental Charge-Manual Svc Order - Disconnect-Add'l 

Interoffice Transport - Dedicated - DS3 
Interoffice Transport - Dedicated - OS3 - per mile per month 
Interoffice Transport - Dedicated - DS3 - facilities termination per month 

NRC - 1" 

$148 18 
525 44 
S20 42 
S27 37 
S27 37 
$12 97 
s12 97 

NA 
NA 
N A  

NRC - Add'l 
NRC - Disconnect Chg - lst 
NRC - Disconnect Cha - Add'l 

. .. , 
NA 
NA 
N A  

NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental CharaeManual Svc Order - Add'l 

.. , 

NA 
N A  

.4 

NRC - Incremental ChargeManual Svc Order - Disconnect-1st 
NRC - Incremental Charge-Manual Svc Order - Disconnect-Add'l 

Unbundled Exchange Access IOC 
0-8 Miles, Fixed per month ' 

Per mile per month 
NRC - 1st 

. .. . 
NA 
NA 

NA 
NA 
NA - -. 

NRC - Add'l 

Per mile Der month 
9-25 Miles, Fixed per month 

I 

NRC - Disconnect Chg - Add'l 1 $7.63 
I $27.37 NRC - Incremental CharaeManual Svc Order - 1 st 

. .. . 
NA 
NA 
NA 

NRC - Incremental Char&-Manual Svc Order - Add'l $18.73 
NRC - Incremental Charge-Manual Svc Order-Disconnect $17.75 

$15.77 
NRC - 1st $502.43 
NRC - Add'l $86.68 

Local Channel - Dedicated - 4-Wlre VG 

NRC - 1st 
NRC - Add'l 

Over 25 Miles, Fixed per month 
Per mile per month 

NRC - 1st 
NRC - Add'l 

N A  
NA 
NA 
NA 
NA 
NA 

NRC - 1" I $503.57 
NRC - Add'l I $442.84 

~ ~ 
~ 

Local Channel - Dedicated 
Local Channel - Dedicated - 2-Wire VG 

YRC - l e t  

0212 319 9 

~-~ 

$14 61 
RAQA 6 5  

NRC - Add'l 
NRC - Disconnect Cha - la 

$84.44 
$77.81 

I 

NRC - Disconnect Chg - 1 st 

NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

$78.71 
$8.53 
$27.37 
$18.73 
$17.75 
$35.52 

NRC - Disconnect Chg - Add'l 

Local Channel - Dedicated - DS1 
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NRC - Incremental Charge-Manual Svc Order 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

Local Channel - Dedicated - DS3 
NRC - 1" 
NRC - Add'l 

$61 95 
$29 27 
NA 
NA 
N A  

0212 3/99 
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NRC - 1" 
NRC - Add'l 

LOCAL INTERCONNECTION 
(CALL TRANSPORT AND TERMINATION) 

End Office Switching, per mou 
Tandem Switching, per mou 
Tandem Switching (assumes 5 miles of transport per mou) 
Transport 

All terms and conditions, as well as charges, both non-recurring and recurnng, 
associated with interconnecting trunk groups between BellSouth and CLEC-1 shall be as 
set forth in Section E 6 of the appropriate BellSouth intrastate access tanff 

Tandem Switch + Transport 
Combined Tandem Switch Interconnection 
Multi-tandem Interconnection 

DARK FIBER 
Per each four-fiber dry fiber arrangement, NRC 1' 
Per each four-fiber dry fiber arrangement, NRC Add'l 
Per each fiber strand per route mile or fraction thereof, per month 
Per four fiber strands, per route mile or fraction thereof, per month 

NRC - Disconnect - 1' 
NRC - Disconnect - Add'l 

Per four fiber strands, per route foot or fraction thereof, per month 
Notes. 

If no rate is identified in the contract, the rate for the specific sewice or function will be 
negotiated by the parties upon request by either party. 

4 

(1) In states where a specific NRC for customer transfer, feature additions and changes is 

(2) Transmissionlusage charges associated with POTS circuit switched usage will also 
not stated, the applicable NRC from the appropriate tariff applies. 

apply to circuit switched voice and/or circuit switched data transmission by B- 
Channels associated with 2-wire ISDN ports. 

(3) Access to B Channel or 0 Channel Packet capabilities will be avail- able only through 
Bona Fide RequesUNew Business Request Process. Rates for the packet 
capabilities will be determined via the Bona Fide RequestlNew Business Request 
Process. 

(4) This rate element is for those states which have a specific rate for User Profile per B 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) Virtual Collocation rates are as set forth in FCC No. 1, Section 20. 
(7) This rate element is for those states w/o separate rates for 800 calls with 800 No. 

Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 
Optional Complex Features. 

(8) This charge is only applicable where signaling usage measurement or billing 

NA 
NA 

S.0018 
$0.00063 
NA 
UNE prices 
for shared/ 
common 
and 
dedicated 
transport 
apply as 
appropriate. 
BST State 
Access 
Tariff Rates 
NA 
NA 
NA 

$1,893.00 
$368.21 
NA 
$59.84 
$625.66 
$466.87 

0212 3/9 9 
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capability does not exist. 

BellSouth's competitive Structure Provisioning Center. 
(9) Rates for access to Poles, Ducts, Conduits and Rights-of-way are negotiated wlth . 

0212 3/99 
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G EORGIA 
PRICING 

The rates, terny and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement. 

1. General Principles 

All services currently provided hereunder (including resold Local Services, 
Local Interconnection, Network Elem~ents and Ancillary Functions) and all 
new and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and the Georgia 
Public Service Commission. 

2. Local Service Resale 

3. 

4. 

The prices that CLEC shall pay to BellSouth for resold Local Services 
shall be BellSouth’s Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that CLEC pays for resold Local Services were established by 
the Commission in Docket No. 6352-U. The Commission will review those 
prices one year from the date of its order in that docket. 

Unbundled Network Elements 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Transport and 
Term i nation) 

The prices that CLEC and BellSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

02/23/99 



TABLE 1 

NlDs 
NID (all types), per month 

Installation of 2-WireM-Wire CLEC NID, NRC-1 
Installation of 2-Wire/4-Wire CLEC NID, NRC-Add7 

NID to NID Cross Connect, 2-Wire or 4_wire, NRC 
NID per 2-Wire Analog VG Loop, Per Month 

NRC - 1" 

BELLSOUTHlCLEC RATES - GEORGIA 

NA 
NA 
NA 
NA 
$1.10 
92 10 

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 
" 

NRC - Add'l 
NRC - Disconnect Cha - 1" 

_ -  - 
$2.10 
NA 

NRC - Disconnect C h i  - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1 st 
NRC - Incremental Charge - Manual Svc Ord - Add7 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NRC - lrc 
NID per 4-Wire Analog VG Loop, Per Month 

NA 
$18.94 
$8.42 
NA 
$1.21 
~7 i n  

NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NRC - 1" 
NRC - Add'l 

NID per 2-Wire ISDN Digital VG Loop, Per Month 

. .  

$18 94 
$8.42 
NA 
$1.10 
$2.10 
$2 10 - -~ 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Cha - Add'l 

_ -  - 

NA 
NA 

NRC - Incremental Charge - Manual Svc Ord - Disconnect 

Per Mo. 
NRC - 1' 

NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, 
NA 
$1.10 

$2.10 

02/23/99 

NRC- Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Cha - Add'l 

$2.10 
NA 
NA 

NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NRC - 1" 
NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop 

$8.42 
NA 
$1.10 
$2.10 

t 
NRC - Add'l $2.10 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 

NA 
NA 
$18.94 
$8.42 
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NRC - Incremental Charge - Manual Svc Ord - Dlsconnect 

NRC - 1' 
NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NRC - l't 

NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop 

NID per 4-Wire 56 Kbps Dig Grade Loop 

NA 
$1.21 
$2.10 
$2.10 
NA 
NA 
S18.94 
$8.42 
NA 
s1.21 
52.10 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charae - Manual Svc Ord - 1 st 

1 NA 
I $18.94 I 

NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NRC - 1" 
NID per 4-Wire 64 Kbps Dig Grade Loop 

$8.42 
NA 
$1.21 
$2.10 

NRC - Add'l I $2.10 
NRC - Disconnect Cha - 1st I NA 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1st 

NRC - Incremental Charge - Manual Svc Ord - Disconnect 
NRC - Incremental Charge - Manual Svc Ord - Add'l 

Nonrecurring Charge - customer transfer, feature additions, changes (1) 
LOOP. EXCLUDING NID 

NA 
$1 8.94 

NA 
NA 

18.42 

2-Wire Analog VG Loop (Standard), per month I NA 
NRC - 1" I NA - 

NRC - Add'l 
2-Wire Analog VG Loop (Customized), per month 

NA 
NA 

4-Wire Analog VG Loop (Standard), per month 
NRC - 1" 
NRC - Add'l 

2-Wire ISDN Digital Grade Loop (Standard), per month 

02/23/99 

NA 
NA 
NA 
NA 
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L NA NRC - Add'l 
2-Wire Analog VG Loop-SLl, per month 516.51 

NRC - 1" $42.54 
NRC - Add'l $31.33 
NRC-Incremental Charge-Manual Svc Oder-1" S18.94 
NRC-lncrembntal Charae-Manual Svc Order-Add'l 58.42 

I 

NRC-Incremental Charge-Manual Svc Order -Disconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

NRC - 1'' 
2-Wire Analog VG LoopSLl-Manual Order Coord 

_ -  ~ 

NA 
NA 
NA 
NA 
NA 
NA 

NRC - Add'l 
NRC - Disconnect Chg - 1' 
NRC - Disconnect Chg - Add'l 

NRC - 1" 
NRC - Add'l 

2-Wire Analog VG LoopSL2, per month 

0212 3/99 

NA 
NA 
NA 
$19.57 
$1 04.1 7 
S78.10 
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- 
NRC - Add’l 

NRC-Incremental ChargeManual Svc Order-Add’) 
NRC - Incremental Charge-Manual Svc Order -Disconnect 
NRC - Disconnect Chg - 1* 
NRC - Disconnect Chg - Add’l 

NRC-Incremental ChargeManual Svc Order-1“ 

NRC - Order Coordination for Specified Conversion Time 
4-Wire HDSL Loop (Staridad), per month 

NRC - l* 

2-Wire ISDN Digital Grade Loop (Standard), per month 1 NA 
NRC - l’t 

$344 28 

$8.42 
NA 
NA 
NA 
$34.22 
NA 
NA 

$18.94 

Loop, per month 
NRC - 1” I $378.86 

. 

NRC - Add’l 

NRC - 1 5 1  

NRC - Add’l 
NRC - Disconnect Chg - 1’ 
NRC - Disconnect Chg - Add’l 

4-Wire DSl Digital Loop, per month 

NRC - lncremental Charge-Manual Svc Order-1 st 
NRC - Incremental Charge-Manual Svc Order-Add1 
NRC - lncremental Charge-Manual Svc Order-Disconnect 
NRC - Order Coordination for Specified Conversion Time 

4-Wire 56 Kbps Dig Grade Loop, per month 

NA 
$64.52 
$429.98 
$268.18 
NA 
NA 
$18.94 
$8.42 
NA 
$34.52 
$29.92 

0212 3/99 
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NRC - 1 5 '  ' 

NRC - Add'l 
S348 55 
$241 20 

NRC-Incremental Charge-Manual Svc Order-Add'l 
NRC - Incremental Charge-Manual Svc Order -Disconnect 
NRC - Disconlnect Chg - 1st 
NRC - Disconnect Cha - Add'l 

$8.42 
NA 
NA 
NA 

. . . . - . . - - 
NRC-Incremental ChargeManual Svc Order-1' 
NRC-Incremental Charge-Manual Svc Order-Add'l 
NRC - Disconnect Chg - 1st 

$18.94 
$8.42 
NA 

NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

per month 
Loop Distribution per 2-Wire Analog VG Loop (Including NID), 

N R r  - 1" 

02/23/99 

NA 
$34.22 
$9.12 

$207 01 I.,," I 

NRC - Add'l 
NRC-Incremental Charge-Manual Svc Order-1' 
NRC-Incremental Charge-Manual Svc Order-Add'l 
NRC - Incremental Charge-Manual Svc Order -Disconnect 
NRC - Disconnect Chg - 1' 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

per month 
NRC - l* 
NRC - Add'l 

Loop Distribution per 2-Wire Analog VG Loop (Excluding NID), 

- - - . . - . 
$1 71.32 
$1 8.94 
$8.42 
NA 
NA 
NA 
$ 34.22 
NA 

NA 
NA I . . \-  * ."_. 

Loop Distribution per &Wire Analog VG Loop (Incl. NID), per month 
N R P  - I* 

NA 
NA 

Unbundled Network Terminating Wire 
UNlW Pair, per pair, per month 
Site Visit Survey, per MDU/MTU Complex, NRC 
Site Visit Set-Up - Terminal Preparation, per terminal 

NRC - 1 It terminal 
NRC - add'l terminal 

$2.00 
$225.00 

$98.00 
$65.00 
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Existing Access Terminal Provlsiontng 2M 25 pair panel per terminal NRC 
UNTW Pair Provisioning, per pair NRC 
Service Visit for Provisioning, per request, per premises, NRC 
Manual Service Order NRC 

$35 00 
$9 00 
$55 00 
~ A C ;  nn 

t 
- , V T " . " "  - _ _  

Loop Concentfation - Channelization Sys (Outside CO), per 1$313 11 
r .qth 

NRC - Add'l 
NRC - Disconnect Chg - 1'' 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l , 
NRC - Incremental Charge-Manual Svc Order - Disconnect 
Working Plug-in 2-W1re, NRC In 
Working Plug-In 2-Wire, NRC Add'l 

Loop Concentration - Remote Terminal Cabinet (Outside CO) 
Loop Concentration - Remote Channel Interface - 2-Wire VG 
loutside CO), Der month 

$651 23 
$284 99 
NA 
NA 
$18 94 
$8 42 
NA 
NA 
NA 
ICE 
$8836 

,. . 
NRC - 1" ' 

NRC - Add'l 
NRC-Incremental Charge-Manual Service Order-1" 
NRC-Incremental Order-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Svc Order -Disconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 

Loop Channelization System (Inside C.O.) 
Loop channelization Syt-Dig Loop Carrier per Mo. (DSl to VG), 

$9.41 
$9.38 
$1 8.94 
$8.42 
NA 
NA 
NA 

$281.76 

0212 3/99 

per month 
NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1 st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

CO Channel Interface-2-Wm VG Per Circuit, Per Month 
NRC - 1' 

$308.13 
$76.33 
NA 
NA 
$1 8.94 
$8.42 
NA 
$0.9016 
$20.87 
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NRC - Add'l (Business) 
NRC - 1" (PBX) 
NRC - Add'l (PBX) 

NA 
NA 
NA 

0212 3/99 
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2-Wire ISDN Port(2) (31, per month 
NRC - I *  
NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1 st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 
NRC - User Profile per B Channel (4) 

2-Wire ISDN Port(2) (3) including all available features, per month 

$1 3.47 
$47.37 
$47.37 
NA 
NA 
$39.98 
$39.98 
NA 
NA 
NA 
NA 

NRC - l* 
NRC - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1' 
NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - 1' 
NRC - Add'l 
NRC - Incremental Charae-Manual Svc Order - 1' 

2-Wire ISDN Port(2) (3) including three available features, per month 

I NRC - Add'l I NA I 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

. . . . - - - 
NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - Incremental ChargeManual Svc Order - Add'l 

NRC - 1" 
NRC - Add'l 

2-Wire Analog Line Port (PBX), per month 

0212 3199 

NA 
NA 
$1.85 
$17.16 
$17.16 
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NRC - Incremental Charge-Manual Svc Order - Add7 

NRC - 1" 
NRC - Add'l- 

2-Wire Analog Hunting, per line per month 

Coin Port, per month 
NRC - 1" 
NRC - Add'l 

1 1 NA NRC - Incremental Charge-Manual Svc Order - 1" 

NA 
NA 
NA 
NA 
$2.05 
$17.16 
$17 16 - 

NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect - 1" 
NRC - Incremental Charge-Manual Svc Order-Disconnect - Add'l 

Vertical Features 
Local Switching Features offered with Port, Per month 
Three-way Calling, per month 

NRC 

- - 
NA 
NA 
$18 94 
$8.42 
NA 
NA 

NA 
NA 
NA 

NRC - Disconnect I 

NRC 
Customer Changeable Speed Calling, per month 

NA 
NA 
NA ,.. .- . .. . 

NRC - Disconnect I NA 

NRC - Disconnect I 

Customer Chanaeable SDeed Callina. Der month 
I NA 
1 NA 

-~ 
I Call Waiting 
I NRC 

I 
NA 
NA 

02/23/99 

- 
NRC - Disconnect 

NRC 
NRC - Disconnect 

Cancel Call Waiting, per month 
NRC 
NRC - Disconnect 

Automatic Callback, per month 
NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 

Remote Activation of Call Fordwarding, per month 

Automatic Recall, per month 

Calling Number Delivery, per month 

Calling Number Delivery Blocking, per month 

__ 

Customer Originated Trace, per month 

Selective Call Rejection, per month 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

1 ,. .- 
NRC - Disconnect 

NRC 
Selective Call Forwarding, per month 

J 

NA 
NA 
NA 
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NRC - Disconnect 

NRC 
NRC - Disconnect 

Multiline Hunt Service (Rotary) 

Selective Call Acceptance, per month 
NA 
NA 
NA 
NA 
NA 

Service per line, (in addition to port) , per month 

NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

Call Transfer, per month 
NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

Call by Call Access, per month 
NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

Call Forwarding Busy Line, per month 

Call Forwarding Don t Answer All Calls, per month 

Remote Call Forwarding, per month 

Call Hold, per month 

Toll Restncted Service, per month 

Message Waiting Indicator - Stutter Dial Tone, per month 

Anonymous Call Rejection, per month 

Shared Call Appearances of a DN, per month 

Multiple Call Appearances, per month 

ISDN Bndged Call Exclusion, per month 

Privacy Release, per month 

Multi Appearance Directory Number Calls, per month 

NRC 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

I NA 1 . .. ._ . .. . 

NRC - Disconnect I NA 
Call Forwarding Variable, per month 1 NA 

N R P  1 N A  

02/23/99 
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Automatic Line, per month 
NRC 

. .  

NA 
NA 

NRC - Disconnect 

NRC . 
NRC - Disconnect 

ISDN Message Waiting Indication-Lamp, per month 

I Tandem Intermediary Charge, per mou '(This charge is applicable only to intermediary I NA 

. .  

NA 
NA 
NA 
NA 

traffic and is applied-in addkon' to applikble switching and/or interconnection charges.) 
UNBUNDLED INTEROF FlCE TRANSPORT 

Common (Shared) Transport per mile per mou 
Common (Shared) Transport Facilities Termination per mou 
Interoffice TransDort - Dedicated - VG 

I Common (Sharedl Tranrwrt I I 
$.000008 
$.0004152 

! 

' Interoffice Transport - Dedicated - 2-Wire VG - per mile $.0222 
$17.07 

NRC - 1" $79.61 
NRC - Add'l $36.08 
NRC - Disconnect Cha - 1st 

Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month 

NA 

NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - incremental Charge-Manual Svc Order - Add'l 

$1 8.94 
$1 8.94 

0212 3/99 
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NRC - l* 
NRC - Add'l 

$147.07 
$1 11.75 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect-1 st 
NRC - Incremental Charge-Manual Svc Order-Disconnect-Addl 

. 

Interoffice Transport - Dedicated - DS3 
Interoffice Transport - Dedicated - DS3 - per mile per month 
Interoffice Transport - Dedicated - DS3 - facilities termination per month 

NRC - la 
NRC - Add'l 

NA 
NA 
$18.94 
$18.94 
NA 
NA 

NA 
NA 
NA 
NA - _ _  

NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect-1 st 
NRC - Incremental Charg-anual Svc Order-Disconnect-Addl 

Unbundled Exchange Access IOC 
0-8 Miles, Fixed per month 

Per mile mr month 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

- I  

NRC 1st I NA 
NRC Add'l I NA 

NRC 1 st 
NRC Add'l 

9-25 Miles, Fixed per month 
Per mile per month 
NRC 1st 

I 

NA 
NA 
NA 
NA 
NA 

02/23/99 

~~ 

NRC Add'l 

Per mile Der month 
Over 25 Miles, Fixed per month 

NA 
NA 
NA 

. . . . - - - . 
Local Channel - Dedicated 

Local Channel - Dedicated - 2-Wire VG 
NRC - 1' 

$13.91 
$362.95 
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NRC - 1" 
NRC - Add'l 

NA 
NA 

NRC - Disconnect Chg - 1" 
NRC - Disconnect Cha - Add'l 

I NA 
I NA 

NRC - Incremental Charg-anual Svc Order- 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect - l d  
NRC - Incremental Charae-Manual Svc Order-Disconnect - Add'l 

NA 
NA 
NA 
NA 

VIRTUAL COLLOCATION 
Virtual Collocation 

I Rates 
Virtual Collocation - NRC - ADDliCatiOn Cha 

BST Tariff 

Virtual Collocation - 4-Wlre Cross Connects 
NRC - 1" 

NRC - Disconnect Chg - 1" 
NRC - Add'l 

02/23/99 

NA 
NA 
NA 
NA 
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NRC - Disconnect Chg - Add'l 
NRC - lnC~€"ntal Charge - Manual Svc Order - 1'' 
NRC - incremental Charge - Manual Svc Order - Add'l 
NRC - Incremental Charge - Manual Svc Order - Disconnect - 1" 
NRC - Incremental Charge - Manual Svc Order - Disconnect - Add'l - 

Virtual Collocation - DS1 Cross Connects 
NRC - 1" 
NRC - Add'l 

Virtual Collocation - DS3 Cross Connects 
NRC - la 
NRC - Add'l 

Virtual Collocation - Security Escort - basic, per !A hour 
NRC - 1" 

____ NRC-Add'l 
Virtual Collocation - Secunty Escort - overtime, per '/2 hour 

____ ~ _ _ _ _ _  

NRC - 1" 
NRC - Add'l 

Virtual Collocabon - Secunty Escort - premium, per % hour 
NRC- 1' 
NRC - Add'l 

LOCAL INTERCONNECTION 
(CALL TRANSPORT AND TERMINATION) 

End Office Switching, per mou 
Tandem Switching, per mou 
Tandem Switching (assumes 5 miles of transport per mou) 
Transport 

All terms and conditions, as well as charges, both non-recurring and recurring, 
associated with interconnecting trunk groups between BellSouth and CLEC-1 shall be 
as set forth in Section E.6 of the appropriate BellSouth intrastate access tariff. 

Tandem Switch + Transport 
Combined Tandem Switch Interconnection 
Multi-tandem Interconnection 

DARK FIBER 
Per each four-fiber dry fiber arrangement, NRC 1" 
Per each four-fiber dry fiber arrangement, NRC Add'l 
Per each fiber strand per route mile or fraction thereof, per month 
Per four fiber strandqper route mile or fraction thereof, per month 

NRC - Disconnect - 1 ' 
NRC - Disconnect - Add'l 

Per four fiber strands, per route foot or fraction thereof, per month 
Notes: 

If no rate is identified in the contract, the rate for the specific service or function will be 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

$. 00 1 6333 
$.0006757 
NA 
UNE 
prices for 
s h a red/co 
mmon and 
dedicated 
transport 
apply as 
appropriat 
e. 
EST State 
Access 
Tariff 
Rates 
NA 
NA 

NA 

$1,355.29 
$273.69 
NA 
$44.22 
NA 
~~ 

NA 
$0.008375 
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Attachment 11 
Exhibit 3-GA 

I negotiated by the Parties upon request by either party. 

(1) In states where a specific NRC for customer transfer, feature 
additions and changes is not stated, the applicable NRC from the 
appropriate tadff applies. 

(2) Transmission/usage charges associated with POTS circuit switched 
usage will also apply to circuit switched voice and/or circuit switched 
data transmission by B-Channels associated with 2-wire ISDN ports. 

(3) Access to B Channel or D Channel Packet capabilities will be avail- able only through 
Bona Fide Request Process. Rates for the packet capabilities will be determined via 
the Bona Fide Request Process. 

(4) This rate element is for those states which have a specific rate for User Profile per B 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 
Optional Complex Features. 

capability does not exist. 

BellSouth's competitive Structure Provisioning Center. 

(7) This charge is only applicable where signaling usage measurement or billing 

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-way are negotiated with 
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KENTUCKY 

PRICING 

The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement. 

1. 

2. 

3. 

4. 

Genera I Principles 

All services currently provided hereunder (including resold Local Services, 
Local Interconnection, Network Elements and Ancillary Functions) and all 
new and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and ' 
orders of the Federal Communications Commission and Kentucky Public 
Service Commission. 

Local Service Resale 

The rates that CLEC shall pay to BellSouth for resold Local Services shall 
be BellSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

Unbundled Network Elements 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Transport and 
Tenninafion) 

The prices that CLEC and BellSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

02/23/99 



TABLE 1 
BELLSOUTH/CLEC RATES - KENTUCKY 

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NID to NID Cross Connect, 2-Wire or 4-Wire, NRC 
NID per 2-Wire Analog VG Loop, Per Month 

NRC - lS 

NA 
NA 
NA 

NRC - Add'l 
NRC - Disconnect Cha - 1st 

. .. . 

NA 1 
NA I 

L 
NRC - Disconnect C h i  - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charae - Manual Svc Ord - Disconnect 

NA 
NA 
NA 
NA 

~~ 

NRC - Disconnect C h j  - 1st 
NRC - Disconnect Cha - Add'l 

[ NA 
1 NA 

NID per 4-Wire Analog VG coop, Per Month 
NRC - 1" 
NRC - Add'l 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1st 

NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NRC - 1' 
NRC - Add'l 

NRC - Disconnect Chg - 1st 

NRC - Incremental Charge - Manual Svc Ord - Add'l 

NID per 2-Wire ISDN Digital VG Loop, Per Month 

~~ ~ 

NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charae - Manual Svc Ord - Add'l 

I NA 
I NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NRC - Incremental Charge - Manual Svc Ord - Disconnect 

N R C  - 1" 
NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, Per Mo. 

NA 
NA 
NA 

i NRC - Add'l I NA 
- I 

,...- . 
NRC - Add'l 
NRC - Disconnect Chg - 1 st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop 
NRC - 1" 

_. . 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - lncremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop 
NRC - 1" 

NA 
NA 
NA 
NA 
NA 
NA 
NA 



1 NRC - Ada'l 41 A 

NID per 4-Wire 56 Kbps Dig Grade Loop 
NRC - 1*  

NA I 

NA 
I r . r ,  

NRC - Disconnect Chg - 1st NA 
NRC - Disconnect Chg - Add'l NA 

NA 
NRC - Incremental Charge - Manual Svc Ord - Add7 NA 
NRC - Incremental Charge - Manual Svc Ord - Discannect NA 

NA 
NRC - 1" 1 NA 
NRC - Add'l 1 NA 

NRC - Incremental Charge - Manual Svc Ord - 1st 
d 

NID per 4-Wire 64 Kbps Dig Grade Loop 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1st . 
NRC - Incremental Charae - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect I NA 

Nonrecurrina Charae - customer transfer. feature additions. chanaes f l )  

.. . 
NA 
NA 
NA 
NA 

2-Wire Analog VG Loop (Standard), per month 
NRC - 1" I $86.08 

- I 1  e .  . 
- NRC - 1' I $236.75 

NRC - Add'l I $177.10 

NRC - Add'l I $58.57 
2-Wire Analoa VG LOOP (Customized). Der month I $21.41 1 

L 
4-Wire Analog VG Loop (Standard), per month $26.38 

NRC - 1" $457.14 
NRC - Add'l $348.83 

NRC - 1" $541.28 
NRC - Add'l $431.61 

2-Wire ISDN Digital Grade Loop (Standard), per month $29.65 

I - 

NRC - Add'l $609 44 

NRC - l* $713 50 
NRC - Add'l $609.44 

2-Wire HDSL Loop (Standarc! wr month $7 40 

4-Wire HDSL Loop (Standard), per month $9.70 
NRC - l* $748 93 
NRC - Add'l $646.17 

2-Wire ADSL Lcpp (Standard), per month 1 $10.63 
NRC - 1' I $713.50 

1 

... . _  . 
NRf? - Adri' l  
, . I . _  I >"" I I - -  

2-Wire Analog VG LoopSLl, per month I NA 

02/23/99 



I 
I URC - 

NRC - incremental Charge-Manual Svc Order-Dlsconnect 

NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

I NA 

NA 
NA 

NRC - Disconnect Chg - lS I NA 

2-Wire Analoa VG Loop-SLl -Manual Order Coord - ~ 

NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Cha - Add'l 

NA 
NA 
NA 
NA - . .  

2-Wire Analog VG Loop-SLZ, per month 1 NA 
NRC - 1" I NA 
NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-1 
NRC - Incremental Charge-Manual Service Order--Add'l 
NRC - Incremental Charge-Manual Svc Order-Oisconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

NRC - 1" 
NRC - Add'l 

2-Wire Analog VG Loop (Standard), per month 

NA 
NA 
NA 
NA 
NA 
NA 
555.00 . 
$20.00 
586.08 
$58 57 

1 $23.35 ~ 

2-Wire Analog VG Loop (Customized), per month 
NRC - 1" IS23675 

02/23/99 



j 2-Wire Asymmetncal Dig Subscriber Line (ADSL) Compatible Loop, per month YA I 

I NA NRC - 1" 
I 

NRC - Add'l I lrlh - 

! NRC - Incremental Charge-Manual Semlce Order-1" 
NRC - Incremental Charge-Manual Service Orde rAdd  I 
NRC - Incremental Charge-Manual Svc Order-Olsconnect 
NRC - Disconnect Chg - 1'' 
NRC - Disconnect Chg - Add'l 1 
NRC - Order Coordination for Specified Conversion Time I 

NRC - I* 1 
NRC - Add'l 

2-Wire ADSL Loop (Standard), per month 

2-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month 
NRC - 1" 

i y n  

NA 1 I 

NA 
' NA 

NA 
NA 
NA 
S l l  89 
5713 50 
S609 44 
NA 
N A  

NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charae-Manual Service Order4dd ' l  

I .. . 
NA 
NA 
NA - 

NRC - Incremental Charge-Manual Svc Order-Oisconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

NRC - 1' 
NRC - Add'l 

NRC - 1" 

2-Wire HDSL Loop (Standard), per month 

4-Wire High Bit Rate Dig Subscriber Line (HDSL) compatible Loop, per month 

NA 
NA 
NA 
NA 
$8.5 1 
$713 50 
$609 44 
NA 
NA 

0212 3/99 

. .. . 
- NRC - Add'l NA 

NA 
NA 
NA 
NA 

NRC - Incremental Charge-Manual Service Order-1 
NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Svc Order--Disconnect 
NRC - Disconnect Cha - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

NRC - 1' 
NRC - Add'l 

NRC - 1' 
NRC - Add'l - 

4-Wire HDSL Loop (Standard), per month 

&Wire DSl Digital Loop, per month 

NA 
NA 
$10.39 
$748.93 
$646.17 
$67 96 
$849.80 
5523.27 



I NA 
I NA 
\ NA 

I NRC - Clsconnect Chg - Add'l i 

NRC - Order Coordination for Specrtiea Conversion Tlrre : &Wire 64 Kbps Dig Grade Loop, per month I 

4 I NRC - 1" 1 N A  

i i i n  I . .  .- -- 

NRC - lncre'inental Charge-Manual Service Order--1'' 1 NA i 
NRC - Incremental Charge-Manual Service Order4dd ' l  i NA 

I NRC - Incremental Charae-Manual Svc Order-Disconnect 1 N A  

NRC - 1* 
NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-1 
NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Disconnect Chg - 1' 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

NRC - 1" 
NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charae-Manual Service Order4dd ' l  

Loop Distribution per 2-Wr9 Analog VG Loop (Including NID), per month 

- , I ,, I 
. - - - - - - 

NRC - Disconnect Chg - 1st 

NRC - Order Coordination for Specified Conversion Time 

1 NA 
I NA 
1 NA 
I NA 

NRC - Disconnect Chg - Add'l 

Unbundled LOODS via IDLC 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
$10 83 
$459.85 
$352 89 
NA 
NA 

Sub-Loop 2-Wire Analog 
LOOD Feeder Der 2-Wire Analoa VG LOOD, Der month 1 NA 

NRC - Incremental ChargeManual Svc Order--Disconnect 
NRC - Disconnect Chg - la 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

NRC - 1" 

. 
Loop Distribution per 2-Wm Analog VG Loop (Excluding NID), per month 

NA 
NA 
NA 
NA 
$9.95 
3459.85 
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NRC - Incremental Charge-Manual Svc Order - 1'' 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 
Working Plu'g-in 2-Wire, NRC In 
'Norking Plug-In 2-Wire, NRC Add'l 

~ NA 
NA 
NA 
$23 30 
$23 25 
ICB 
NA 

, 

Loop Concentration - Remote Terminal Cabinet (Outside CO) 
Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), per 
month 

NRC - 1" NA 
NRC - Add'l NA 
NRC - Incremental Charge-Manual Service Order-1' NA 
NRC - Incremental Charae-Manual Service Order-Add'l NA - I I 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - 1' 
NRC - Disconnect Chg - Add'l 

NA 
NA 
NA 

,OOD Channelization Svstem (Inside C.0. )  ~. 

Loop Channelization Sis-Dig Loop Carrier per Mo. (DS1 to VG), per month 
NRC - 1" ' 

I NRC - Add'l I S 1 6 6 5 5  I 

$429.33 
3664.06 . 

. . . . - - - - . - - . - - 
NRC - Disconnect Chg - 1st I NA I 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

NRC - 1" 
CO Channel Interface-2-Wire VG Per Circuit, Per Month 

NA 
NA 
NA 
NA 
$1 26 
-6 68 

3 - Add'l I S46.38 
NRC-Incremental Charge-Manual Svc Order-l@ 
NRC-Incremental Charge-Manual Svc Order-Add7 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

NA 
NA 
NA 

0212 3/99 
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NRC - Incremental Charge-Manual Svc Order - Disconnect - 1st 
NRC - Incremental Charge-Manual Svc Order - Disconnect - Add'l 

NRC - 1" (all types) 
NRC - Add'l (all types) 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect - 1st 
NRC - Incremental Charge-Manual Svc Order - Disconnect - Add'l 

NA 
1 NA I 

2-Wire Analog Line Port (Res., Bus.) including three available feature, per month 1 NA 
1 NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 4-Wire Analog VG Port, per month 

NRC - 1" 
NRC - Add7 
NRC - Disconnect Cha - 1st 

~ 

NA 
NA 
NA 

" 
2-Wire DID Port, per month 1 NA 

NRC - 1' I NA 

- ., 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1 st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charae-Manual Svc Order - Disconnect 

I NRC - Add'l I NA 
NRC - Disconnect Cha - 1st I NA 

NA 
NA 
NA 
NA 

L - 1 NA 
J 

NRC - Disconnect Chg - Add7 
NRC - Incremental Charae-Manual Svc Order - 1st 

02/23/99 



NRC - Incremental Charge-Manual Svc Order - 1 I t  

NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - 1" 
2-Wire ISON Port(2) (3) including three available features, per month 

I NRC - Add7 

NA 
NA 
NA 
NA 
N A  

NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 

I 4-Wire ISDN Port. Der month 

4 .C\ 

NA 
NA 
N A  

02/23/99 

, .  
NRC - I* 
NRC - Add'l 

. .. . 
NA 
NA 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1 st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

NRC - 1" 
4-Wire ISDN DSl Port, per month 

.. . 
NA 
NA 
NA 
NA 
NA 
NA 
$275.48 
$181 27 



Coin Port, per month ' S304 
NRC - 1" I s 4 0 7 1  

Three-way Calling, per month 
NRC ' 
NRC - Disconnect 

NRC 
NRC - Disconnect 

Call Waiting 
NRC 

Customer Changeable Speed Calling, per month 

charge 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA . .. .- 

NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 

Remote Activation of Call Fordwarding, per month 

Cancel Call Waiting, per month 

Automatic Callback, per month 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA , . I  .- 

NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 

Automatic Recall, per month 

Calling Number Delivery, per month 

NA 
NA 
NA 
NA 
NA 
NA 

Selective Call Acceptance, per month 
NRC 

NA 
NA 



NRC NA 
NRC - Disconnect NA 

NA 
NRC NA 
NRC - Disconnect NA 

NA 
NRC NA 
NRC - Disconnect NA 

NA 
NRC NA 

Call Forwarding Variable. per month 1 

Call Fonvarding Busy Line, per month 

Call Forwarding Don't Answer All Calls, per month 

NRC - Disconnect 

NRC 
NRC - Disconnect 

Remote Call Forwarding, per month 

.. . 

NA 
NA 
NA 
NA 

Call Transfer, per month 
NRC 

NA 
NA i 

Toll Restncted Service, per month I NA 
NRC I M A  

L 
NRC - Disconnect NA 

Call Hold. Der month NA 

02/2 3/99 

c 
NRC I NA 
NRC - Disconnect I NA 1 



I 

1 NA 
NRC NA 

NA 
NA 

NRC NA 
NA NRC - Disconnect 

1 NA 
NRC 1 NA 
NRC - Disconnect 1 NA 

1 NA 
NRC NA 
NRC - Disconnect NA 

NA 
NRC NA 
NRC - Disconnect 1 NA I 

Teen Sewice (Res Dist Alertrng Service) Der month 

NRC - Disconnect 
Code Restriction and Diversion per month 

4 ., 

Call Park, per month 

Automatic Line, per month 

ISDN Message Waiting Indication-Lamp, per month 

ISDN Feature Function Buttons 
NRC 

. .. . 
NA 
NA 

NRC - Disconnect 

NRC - Electronic - 1st 
NRC - Electronic - Add'l 

Subsequent Ordering Charge - (per order, per line) . 

~ ., . 
NA 
NA 
NA 
NA 

Common (Shared) Transport per mile per mou ~$0.0000049 
Common (Sharedl Transwrt Facilities Termination Der mou lS0.000426 

NRC - Manual - 1 st 
NRC - Manual - Add'l 
NRC - Disconnect 

Unbundled End Office Switching (Port Usaael 

Intetofflce Transport - Dedicated - VG 
Interoffice Transcart - Dedicated - 2-Wire VG - Der mile 1 NA 

.. . 
NA 
NA 
NA 

End Office Switching Functio; per mou 
' 

End Office Switching Function, add'l mou (5) 
End Office Interoffice Trunk Port-Shared, per mou 

Unbundled Tandem Switching (Port Usage) (Local or Access Tandem) 
Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-Shared Der mou 

$0.002562 
NA 
NA 

$0.001096 
NA 

02/23/99 

Tandem Intermediary Charge, per mou (This charge is applicable only to inter- 
mediary traffic and is applied in addition to applicable switching andlor inter- 

$0.001096 

r -  ~ ~ - - -  

Interoftice Transport - Dedicated - 2-Wire VG - facilities termination per month 
NRC - 1" 

NA 
NA 

I 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental ChargeManual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect-1 st 
NRC - Incremental Charge-Manual Svc Order-Disconnect-Addl 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

Interoffice Transport - Dedicated - OS0 - 56/64 KBPS 
Interoffice Transport - Dedicated - DSO - per mile per month 
Interoffice Transport - Dedicated - DSO - facilities termination per month 



NRC - Incremental Charge-Manual Svc Order - 1st 
NRC- Incremental Charge-Manual Svc Order - Add'l 

NA 
NA 

02/23/99 
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Local Channel - Dedicated - 4-Wire VG ' 

NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1 st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

NRC - 1" 
Local Channel - Dedicated - DSl 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

1 Virtual Collocation I BSTTanff I 
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Notes: 

If no rate is identified in the contract, the rate for the specific service or function will be 
negotiated by the parties upon request by either party. 

(1) In states where a specific NRC for customer transfer, feature additions and changes is 

(2) Transmission/usage charges associated with POTS circuit switched usage will also 
not stated, the applicable NRC from the appropriate tariff applies. 

apply to circuit switched voice and/or circuit switched data transmission by B- 
Channels associated with 2-wire ISON ports. 

02/23/99 
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(3)  Access to 8 Channel or D Channel Packet capabilities will be avatl- able only through 
Bona Fide RequesffNew Business Request Process Rates for the packet 
capabilities will be determtned via the Bona Fide RequesVNew Business Request 
Process. 

(4) This rate element is for those states which have a specific rate for User Profile per B 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 
Optional Complex Features. 

capability does not exist. 

BellSouth’s Competitive Structure Provisioning Center. 

(7) This charge is only applicable where signaling usage qasurement or billing 

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-way are negotiated with 
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LOUISIANA 

PRICING 

The rates, terms and conditions contained within this Attachment were 
negotiated as-a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement. 

1. Genera I Principles 

All services currently provided hereunder (including resold Local Services, 
Local Interconnection, Network Elements and Ancillary Functions) and all 
new and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and the Louisiana 
Public Service Commission. 

2. 

3. 

4. 

Local Service Resale 

The rates that CLEC shall pay to BellSouth for resold Local Services shall 
be BellSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Louisiana. 

Residential Service 20.72 Oh 

Business Service: 20.72% 

Unbundled Network Elements 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

Compensation for Local Interconnection (Call Transport and 
Termination) 

The prices that CLEC and BellSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

03/4/99 



TABLE 1 

BELLSOUTHlCLEC RATES - LOUISIANA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charae - Manual Svc Ord - Add’l 

I s 1 8  14 
1 $8.06 

- 
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~ NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop 31 21 I 

I NRC - 1" I $ 3 ? i ?  

NRC - Incremental Charge - Manual Svc (3rd - 1st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 

si8 14 
38 06 

_ -  _ _  
NRC - Add'l j $2.02 
NRC - Disconnect Cha - 1" I 52.01 

NID per 4-Wire 56 Kbps Dig Grade Loop 
NRC - 1' 
NRC - Add'l 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charge - Manual Svc Ord - Add7 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NRC - 1" 
NID per 4-Wire 64 Kbps Dig Grade Loop 

_-  - 
NRC - Disconnect Chg - Add'l I $2.01 
NRC - Incremental Charae - Manual Svc Ord - 1st 1 518.14 

SI 21 
s2 02 
s2 02 
s2 01 
52 01 
518 14 
$8 06 
$ 1 1  41 
$1 21 
3202 

NRC - Add'l I NA 
2-Wire Analog VG LoopSLl,  per month I $19.35 
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NRC - 1" 1 $?A? 17 I 

I 

I NRC - Incremental Charge-Manual Service Order-I ! S 1 8  '4 t 
I i URC - Incremental Charae-Manual Service O r d e r 4 d d  I i 2 8 0 6  I - 

NRC - Incremental Charge-Manual Service Order-Disconnect 
NRC - Gisebnnect Chg - l S  
NRC - Disconnect Chg - 4dd'l 
NRC - Order Coordination for Specified Conversion Time 

NRC - I" 

I 

2-Wire ADSL Loop (Standard), per month 

- -  --  
4 

511 41 
572.54 
539 42 
S32 77 
NA 
M A  

2-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month 
NRC - 15' 
NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-1 

NRC - Incremental Charge-Manual Service Order-Disconnect 
NRC - Disconnect Cha - 1' 

NRC - Incremental Charge-Manual Service OrderAdd' l  

03/4/99 

$ 1 1  61 
$343 13 
$310 03 
$18 14 

$1 1  41 
$72 54 

sa 06 



I . YRC - DlSCCnneCt Chg - Add'l 
I 
I 

SM 24 I 

1 

I N R C  - 1st I 

NRC - Order Coordination for Specified Ccnverslon T me 1 332 77 
1 4-Wire 64 Kbps Dig Grade Loop, p e r  month ~ 3 3 5 5 8  I 

L 
NRC - Incremental Charge-Manual Service Order-1 
NRC - incremental Charge-Manual Service Order4dd ' l  
NRC - Incremental Charge-Manual Service Order-Disconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

NRC - 1" 
Loop Distribution per 2-Wire Analog VG Loop (Excluding NID), per month 

BFR 
NRC - Add'l BFR 
NRC - Disconnect Chg - 1st BFR 
NRC - Disconnect Chg - Add7 BFR 
NRC - Order Coordination for Specified Conversion Time BFR 

BFR 
NRC - 1" BFR 
NRC - Add'l BFR 

Loop Distribution per 2-Wire Analog VG Loop (Including NID), per month 

- .  

BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 

NRC - Add'l 

NRC - 1" 
NRC - Add'l 

Loop Distribution per 4-Wire Analog VG Loop (Incl NID), per month 

~ 

BFR 
BFR 
BFR 
BFR 

03/4/99 



'Working P!ug-ln Z-Wre, NRC 1" 1 BFR I 
Norking P1Ug-h 2-W1re, NRC Add'l I BFR 

L a m  Concentration - Remote terminal Cabinet loutside CO\ l R F R  , -  - - ,  -- - - - - -  . - -- 

Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), 
per month 

NRC - In 
NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-1 " 
NRC - Incremental Charqe-Manual Service Orde r4dd ' l  

Y l  * ,  

BFR 

BFR 
BFR 
BFR 
BFR 

_.  

NRC - Add'l 1 $72.38 
NRC - Disconnect Cha - 1" 1 $5.30 

NRC - Incremental ChargeManual Svc Order-Disconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 

Loop Channelization System (Inside C.O.) 
Loop channelization Sys-Dig Loop Carrier per Mo. (OS1 to VG), per month 

NRC - 1" 

03/4/99 

BFR 
BFR 
BFR 

$301 68 
$292.90 



NRC - User Profile per 8 Channel (4) 
2-Wire ISON Port(2) (3) including all available features, per month 

NRC - 1" 
NRC - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1' 
NRC - Incremental Charge-Manual Svc Order - Add'l 

NA 
NA 
NA 
NA 
NA 
NA 



I NRC - Add'l 1 N A  
t 
I 

I 

NRC - InCremental Charge-Manual Svc Order - 1'' 
NRC - Incremental Charge-Manual Svc Order - Add'l 

4-Wire ISDN DS1 Port, per month 

I ., > 

NA 
NA 
9194 72 

. . .  NRC-la 

w NRC - 1" - 16181 89 
1 6181 89 
I 5 7 7  11 

NRC - Add'l 
NRC - Disconnect Cha - 1" 

Vertical Features 
Local Switching Features offered with Port, Per month 1 $8.28 

- - .  
NRC - Disconnect C h i  - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 

627 11 
f 3 3  18 
633.18 
67 73 
57 73 
NA 

NRC - 1" NA 
NRC - Add'l NA 

NRC - Incremental Charge-Manual Svc Order - Disconnect - 1' 
NRC - Incremental Charge-Manual Svc Order - Disconnect - Add'l - 

4-Wire ISDN DSl Port including all available features, per month 

03/4/99 



NRC ’ NA 
NRC - Disconnect 

Customer Changeable Speed Calling, per month 

NRC - Disconnect 1 NA 
Automatic Recall. Der month I NA 

NA I 

NA 

i NRC 1 NA 

NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

Call Waiting ., 

Remote Activation of Call Fordwarding, per month 

Cancel Call Waitina, Der month 

L . . _  . _. . 
NRC - Disconnect ’ 1 NA I 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

- %  

NRC 
NRC - Disconnect 

NRC 
Automatic Callback, per month 

-~ I 

Calling Number Delivery Blocking, per month I NA 

NA 
NA 
NA 
NA 

I NA 

Calling Number Delivery, per month 
. NRC 
NRC - Disconnect 

NRC - Dixonnect NA 
NA 

NRC NA 
NRC - Disconnect NA 

NA 
NRC NA 

Call Forwarding Vanable, per month 

Call Forwarding Busy Line, per month 

NA 
NA 
NA 

, .. .- 
NRC - Disconnect 

NRC 
Call Forwarding Don’t Answer All Calls, per month 

i 
. .. .- 
NRC - Disconnect I NA I 

NA 
NA 
NA 
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I NA 
1 NA 
I NA 

NRC - Disconnect NA 
Cali Hcld, per month NA 

NRC NA 
NRC - Disconnect M A  

NRC 
NRC - Disconnect 1 
NRC ’ NA j 

Call Transfer per month 

Toll Restricted Service, per month 
NRC 
NRC - Disconnect . .. . 

Message Waiting Indicator - Stutter Dial Tone, per month I NA 
NRC 1 M A  

I .- 
NA 
NA 
NA 

, .. .- 
NRC - Disconnect 

NRC 
Anonymous Call Rejection, per month 

I .r\ 

NA 
NA 
N A  - 

NRC - Disconnect 

NRC 
NRC - Disconnect ’ 

NRC 

Shared Call Appearances of a DN, per month 

Multiple Call Appearances, per month 

.. . 

Call by Call Access, per month 1 NA 
NRC 1 NA 

. .. . 
NA 
NA 
NA 
NA 
NA 
NA 

NRC - Disconnect 

NRC 
NRC - Disconnect 

ISDN Bndged Call Exclusion, per month 

NRC I NA 
NRC - Disconnect I NA 

. .. . 
NA 
NA 
NA 
NA 

Multr Appearance Directory Number Calls, per month I NA 
NRC I NA 1 

NRC - Disconnect 
Privacv Release. Der month 

NRC - Disconnect I NA 
1 NA Make Set Busv. Der month 

. .  

NA 
NA 

~~~~ 

NRC I NA 
NRC - Disconnect I NA 

.. ._ 

NRC - Disconnect 

NRC 
NRC - Disconnect 

Code Restncbon and Diversion, per month 

Call Park, per month 
NRC 

- - - . . - . . 

Teen Service (Res. Dist Alerting Service), per month 1 NA 

NA 
NA 
NA 
NA 
NA 
NA 

NRC 

NRC - Disconnect 
Automatic Line, per month 

NRC 
NRC - Disconnect 

ISDN Message Waiting Indication-Lamp, per month 

I NA 

NA 
NA 
NA 
NA 
NA 
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NRC - Disconnect 

NRC - Eleclronic - 1st 
NRC - Electronic - Add'l 
NRC - Manual - 1st 
NRC - Manual - Add'l 
NRC - Disconnect 

Subsequent Ordering Charge - (per order, per line) 

Unbundled End Office Switching (Port Usaael 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

End Office Switching Function, add? mou (5) 
End Office Interoffice Trunk Port-Shared, per mou 

Unbundled Tandem Switching (Port Usage) (Local or Access Tandem) 
Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-Shared Der mou 

NA 
so 0002 

SO 0008 
SO 0003 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1 st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charget-Manual Svc Order - Disconnect-1st 
NRC - Incremental Charge-Manual Svc Order - Disconnect-Addl 

Interoffice Transport - Dedicated - DSl 
Interoffice Transport - Dedicated - OS1 - per mile per month 
Interoffice Transport - Dedicated - DSl - facilities termination per month 

NRC - 1' 
NRC - Add'l 

$5.37 
$18.14 
$18.14 
$8.06 
$8.06 ' 

$0.7831 
$93.40 
$140.49 
$1 06.69 



NRC - Incremental Charge-Manual Svc Order-Disconnect-1 st 
NRC - Incremental Charge-Manual Svc Order-Olsconnect-Addl 

Interoffice TlanSport - Dedicated - OS3 
Interoffice Transport - Dedicated - OS3 - per mile per month 
Interoffice Transport - Dedicated - DS3 - facilities termination per month 

NRC - 1' 
NRC - Add'l 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental ChargeManual Svc Order-Disconnect-1 st 
NRC - lncremental Charge-Manual Svc Order-Disconnect-Addl 

Unbundled Exchange Access IOC 
0-8 Miles. Fixed Der month 

S8 06 
S8 06 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

Per mile per month 
NRC - 1" ' 

NRC - Add'l 
9-25 Miles, Fixed per month 

Per mile per month 
NRC - 1" 

. .. . 
NA 
NA 
NA 
NA 
NA 
NA 

03/4/99 

I 

NRC - 1. $352.75 
NRC - Addl $61 33 
NRC - Disconnect Chg - 1" $54 36 
NRC - Disconnect Cha - Add'l $7 28 " 
NRC - Incremental Charge-Manual Svc Order - 1 st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 

Local Channel - Dedicated - DSl  

$18.14 
$8.06 
$1 1.40 
$43.80 
$348.56 
$300.30 
$24.15 
$21.31 



NRC - Incremental Charge-Manual Svc Order-Disconnect 
~ o c a l  Channel - Dedicated - DS3 

NRC - Add7 I NA 
NRC - Disconnect Cha - la I NA 

$19.48 
NA 

- 
NRC - Disconnect Chg - Add’l 
NRC - Incremental Charae - Manual Svc Order - 1* 

I NA 
1 NA 

03/4/99 



Per each four-fiber dry fiber arrangement, NRC Add’l 
Per each fiber strand per route mile or fraction thereof, per month 
Per four fiber strands, per route mile or fraction thereof, per month 

NRC - Disconnect - 1st 
NRC - Disconnect - Add’l 

Per four fiber strands, per route foot or fradon thereof, per month 

If no rate is identified in the contract, the rate for the specific service or function will be 
negotiated by the parties upon request by either party. 

$273.69 
NA 
$44.22 
NA 
NA 
$0.008375 

(1) In states where a specific NRC for customer transfer, featum additions and changes 
is not stated, the applicabb NRC from the appropriate tariff applies. 

(2) TransmissWusage charges associated with POTS circuit switched usage will also 
apply to circuit swrwled voice and/or circuit switched data transmission by 5 
Channels associated with 2-wirs ISDN ports. 

(3) Access to B Channel or 0 Channel Packet capabilities will be avail- able only through 
Bona Fide Request/New Business Request Process. Rates for the packet 
capabilities will be determined via the Bona Fide RequesVNew Business Request 
Process. 

(4) This rate element is for those states which have a specific rate for U s e r  Profile per B 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/O 
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i Optional Complex Features. 
(7) Thls charge 1s onb applicable where signaling usage measurement or biiling 

capability doe not exist. 
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MISSISSIPPI 
PRICING 

The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement. 

1. General Principles 

All services currently provided hereunder (including resold Local Services, 
Local Interconnection, Network Elements and Ancillary Functions) and all 
new and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communicatiofis Commission and Mississippi Public 
Service Commission. 

2. 

3. 

4. 

Local Service Resale , 

The rates that CLEC shall pay to BellSouth for resold Local Services shall. 
be BellSouth’s Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale- 
in Mississippi. 

Res id entia I Sew ice : 15.75% 

Business Sewice: 15.75% 

Unbundled Network Elements 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. Unbundled local switching does not 
include vertical features. 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that CLEC and Bellsouth shall pay each other 
for the termination of local calls are set forth in Table 1. 

02/23/99 



Exnlolt 1 -LIS 
Page 2 

TABLE 1 

Installation of 2-Wire/4-Wire CLEC NID, NRC-1" 
Installation of 2-Wire/4-Wire CLEC NID, NRC-Addl 

NID to NID Cross Connect, 2-Wire or 4-Wire, NRC 
NID per 2-Wire Analog VG Loop, Per Month 

NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Cha - Add'l 

BELLSOUTHICLEC RATES - MISSISSIPPI 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NA 
NA 
NA 
$1 22 
$2.84 
$2.84 
$2.84 
52 a4 

NRC - Incremental Charge - Manual Svc Ord - 1" 
NRC - Incremental Charae - Manual Svc Ord - Add'l 

$25.52 
$11.34 

NRC - Incremental Charie - Manual Svc Ord - Disconnect 

NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - la 
NRC - Disconnect Chg - Add'l 

NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, Per Mo. 

NRC - Incremental Charae - Manual Svc Ord - 1" 

$16.06 
$1.22 
$2.84 
$2.84 
$2.84 
$2.84 
$25.52 

NRC - Incremental Charge - Manual Svc Ord - Add'l $1 1.34 
NRC - Incremental Charge - Manual Svc Ord - Disconnect $16.06 

$1.22 
NRC - 1' $2.84 

I 

NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop 

02123199 

... . _  . .~ ~ 

NRC - Add'l $2.84 
NRC - Disconnect Chg - 1" $2.84 
NRC - Disconnect Chg - Add? $2.84 
NRC - Incremental Charge - Manual Svc Ord - 1' $25.52 

$1 1.34 
NRC - Incremental Charge - Manual Svc Ord - Disconnect $16.06 

NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop $1.34 

NRC - Incremental Charge - Manual Svc Ord - Add'l 

1 



NRC - Add'l 132.84 
132.84 NRC - Disconnect Cha - 1'' 

NRC - Add'l 

NRC - 1" 
NRC - Add'l 

2-Wire Analog VG LoopSLl, per month 

NRC - Disconnect Chg - Add'l j 32.84 
NRC - Incremental Charae - Manual Svc Ord - 1" I 325.52 I 

NA 
$21.26 
$59.25 
$43.67 

NRC - Incremental Charge - Manual Svc Ord - Add'l 1311.34 
NRC - Incremental Charae - Manual Svc Ord - Disconnect 

NRC - Add'l 
2-Wire Analoa VG Lo00 Customized). Der month 1 NA 
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rxnls l t  ' -',IS 

Loop Feeder per 2-Wi;e Analog VG Loop, per month 
NRC - 1" 

. .. . 
NA 
N A  . .. . 

NRC - Add'l I N A  i . .- -- 
NRC - Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Orde r4dd ' l  
NRC - Disconnect Chg - In 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

Loo0 Distribution Der 2-Wire Analoa VG LOOD (Includina NIDI. Der month 

I .- 
NA 
NA 
NA 
NA 
NA 
NA 

NRC - Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Orde r4dd ' l  
NRC - Incremental Charg-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - l d  
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

NRC - 1" 
Loop Distribution per 2-Wire Analog VG Loop (Excluding NID), per month 

~ 

NRC - Add'l 1 NA 
Loor, Distribution Der 4-Wire Analoa VG LOOD llncl NIDI. Der month I NA I 

.. . 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

~~~ 

NRC - 1'' 
NRC - Add'l 

Unbundled Network Terminating Wire 
UNTW Pair, per pair, per month 
Site Visit Survey, per MDU/MTU Complex, NRC 
Site Visit Set-Up - Terminal Preparation, per terminal 

NRC - ls terminal 

NA 
NA 

NA 
NA 

N A  

Service Visit for Provisioning, per request, per premises, NRC 
Manual Service Order. NRC 

I NA 
1 NA 

NRC - add'l terminal 
Access Terminal Provisioning 8 1' 25 pair panel, per terminal, NRC 
Existing Access Terminal Provisioning, 2"4 25 pair panel, per terminal, NRC 
U N W  Pair Provisioniaa. Der Dair. NRC 

Loop Concentration - Channelization Sys (Outside CO), per month I NA 
NRC - 1" I NA 

NA 
NA 
NA 
NA 

J 

NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1'' 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 
Working Plug-In 2-Nre, NRC 1" 

NA 
NA 
NA 
NA 
NA 
NA 



Loop Concentration - Remote Terminal Cabinet (Outside CO) 
Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), 
per month 

NRC - 1' 
NRC - Add'l 
NRC - Incremental Charae-Manual Service Order-1 It 

NRC - Add'l (all types) 
NRC - In (Residence) 

I $22.98 

NA 
NA 

NA 
NA 
MA 

NRC - Incremental Charge-Manual Svc Order - 1' 
NRC - Incremental Charge--Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect - ld 
NRC - Incremental Charge-Manual Svc Order - Disconnect - Add'l 

$25.52 
$1 1.34 
$16.06 
NA 



NRC - Incremental ChargeManual Svc Order - Disconnect 

NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 

NRC - lncremental Charge-Manual Svc Order - Disconnect 

NRC - l *  
NRC - Add'l 

2-Wire DID Port, per month 

NRC - Incremental Charge-Manual Svc Order - Add'l ' 

4-Wire DSl  Port wlDlD capability, per month 

02/23/99 

$16.06 
$14.63 
$83.09 
$83.09 L 

$1 3.48 
$1 3.48 
$25.52 
$11.34 
$16.07 
$146.46 
$1 17.81 
$71.18 
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NRC - Disconnect 
Multiline Hunt Service (Rotary) 
Service per line, (in addition to port) , per month 

NRC 
NRC - Disconnect 

NRC 
Call Forwarding Vanable, per month 

$0.5466 
$0.1271 

$1.02 
$0.5466 
$0.0474 
$1.02 . .  ._  

NRC - Disconnect 

NRC 
Call Forwarding Busy Line, per month 

NRC-Disconnect I 

Call Forwarding Don't Answer All Calls, p e r  month 
NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

Call Transfer, per month 
NRC 

Remote Call Forwarding, per month 

02/23/99 

.~ 
$0,5466 
$0.0279 
$1.02 
$0.5466 
$0.0308 
$1.02 
$0.5466 
$1.47 
$1.02 
$0.5466 
$0.1404 
$1.02 

. .  ._  

NRC - Disconnect 

NRC 
Call Forwarding Busy Line, per month 

NRC-Disconnect I 

Call Forwarding Don't Answer All Calls, p e r  month 
NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

Call Transfer, per month 
NRC 

Remote Call Forwarding, per month 

.~ 
$0,5466 
$0.0279 
$1.02 
$0.5466 
$0.0308 
$1.02 
$0.5466 
$1.47 
$1.02 
$0.5466 
$0.1404 
$1.02 
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NRC - Disconnect 
Unbundled End Office Switching (Port Usage) 

End Office Switching Function, per mou 

I intermediary traffic and is applied in addition to applicable switching and/or 
interconnection charaes.) 

$2 84 

SO 0023771 

02/23/99 

End Office Interoffice Trunk Port-Shared, per mou 

Tandem Switching Function per mou 
Tandem lnteroffiee Trunk Pott-Shared per mou 
Tandem Intermediary Charge, per mou (This charge IS applicable only to 

Unbundled Tandem Switching (Port Usage) (Local or Access Tandem) 
SO 0001927 

SO 0007834 
SO 0002834 
NA 
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associated with interconnecting trunk groups between BellSouth and CLEC-1 shall be 
as set fortp in Section E 6 of the appropnate BellSouth Intrastate access tariff 
Tandem Switch + Transport NA 
Combined Tandem Switch Interconnection NA 
Multi-tandem lntercannection h l A  

Access 
Tanff Rates 

Per each four-fiber dry fiber arrangement, NRC 1" 
Per each four-fiber dry fiber arranaement, NRC Add'l 

I $1,355.29 
I S27369NA 

Per each fiber strand per route mile or fraction thereof, per month NA 
$44.22 
NA 
NA 

Per four fiber strands, per route mile or fraction thereof, per month 
NRC - Disconnect - 1" 
NRC - Disconnect - Add'l . .. . 

Per four fiber strands per foot or fraction thereof, per month 1$0.008375 

Notes: 

If no rate is identified in the contract, the rate for the specific service or function will be 
negotiated by the parties upon request by either party. 
(1) In states where a specific NRC for customer transfer, feature additions and changes 

(2) Transmission/usage charges associated with POTS circuit switched usage will also 
is not stated, the applicable NRC from the appropriate tariff applies. 

apply to circuit switched voice and/or circuit switched data transmission by B- 
Channels associated with 2-wire ISON ports. 

(3) Access to B Channel or D Channel Packet capabilities will be available only through 
Bona Fide RequestlNew Business Request Process. Rates for the packet 
capabilities will be determined via the Bona Fide RequestlNew Business Request 
Process. 

(4) This rate element is for those states which have a specific rate for User Profile per B 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 
Optional Complex Features. 

capability does not exist. 

BellSouth's Competitive Structure Provisioning Center. 

(7) This charge is only applicable where signaling usage measurement or billing 

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-way are negotiated with 
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SOUTH CAROLINA 

PRICING 

The rates, terms and conditions contained within this Attachment were 
negotiated asa whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement. 

1. Genera I Principles 

All services currently provided hereunder (including resold Local Services, 
Local Interconnection, Network Elements and Ancillary Functions) and all 
new and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and South Carolina 
Public Service Commission. 

2. 

3. 

Local Service Resale 

The rates that CLEC shall pay to BellSouth for resold Local Services shalt 
be BellSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in South Carolina. 

Residential Service 14.8% 

Business Service: 1 4.8 O/o 

Unbundled Network Elements 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

4. Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that CLEC and BellSouth shall pay each other for the termination of local 
calls are set forth in Table 1. 
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TABLE 1 

L 
Installation of 2-Wird4-Wire CLEC NID, NRC-Add'l 

NID to NID Cross Connect, 2-Wire or CWire, NRC 
NID per 2-Wire Analog VG Loop, Per Month 

NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1 st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charae - Manual Svc Ord - Disconnect 

BELLSOUTHlCLEC RATES - SOUTH CAROLINA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

.. 

, ., . 
NA 
NA 
$1 13 
$1 36 
$1 36 
NA 
NA 
$44 42 
313 55 
NA - 

NID per CWim Analog VG Loop, Per Month 
NRC - 1" 

.. . 
$1 25 
91 35 

NRC - Add'l 
NRC - Disconnect Cha - la 

NID per 2-Wm Asymmotrlcal Dig Subscriber Line (ADSL) Loop, Per Mo. 131.13 
N R C - l a  - I $1.36 

- . . - -  

$1.35 
NA 

NRC - Add1 
NRC - Disconnect Cha - 1* 

J 

$1.36 
NA " 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1 st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NID per 2.Wm High Bit Rate Dig Subscriber Line (HDSL) Loop 
NRC - 1" 
NRC - Add'l 

02/23/99 

NA 
$44.42 
$13.55 
NA 
$1.13 
$1.36 
$1.36 - _ _  

NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1 st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

1 

NA 
NA 
$44.42 
$1 3.55 
NA 



i NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop I S 1  25  
1 NRC - 1" 

- 

NRC - Add'l NA 
4-Wire Analog VG Loop (Standard), per month 

P NA 4 NA 

j344.06 
I 

NRC - incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charae - Manual Svc Ord - Add'l 1 $13.55 

NRC - Add'l 

NRC - 1* 
NRC - Add't- 

NRC - la 

2-Wire ISDN Digital Grade Loop (Standard), per month 

2-Wire ADSL Loop (Standard), per month 

NRC - Incremental Charge - Manual Svc Ord - Disconnect I NA 
Nonmcurrina Charae - customer transfer. feature additions. chancres (1) 

NA 
NA 
NA 
NA 
NA 
NA 

I 2-Wire Analoa VG Loon (Standard). mr month I NA I 

I..._ . I I 
NRC - Add'l NA 

NA 
NRC - l a  NA 
NRC - Add'l NA 

NA 

2-Wire HDSL Loop (Standard), per month 

&Wire HDSL Loop (Standard), per month 

NRC --l* I NA 
NRC - Add'l I NA 

I.,," ~ I 

NRC - Add'l 

2-Wire Analog VG Loop (Customized), per month 1 NA 
NRC - 1' 1 NA 

NA 
2-Wire Analog VG LoopSLl, per month $22.49 - 

I NA ... NRC - 1' 

2-Wire Analog VG Loop, per month 
NRP - 1 s  I NA 
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NRC - Dlsconnec: Chg - l R  
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NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Dlsconnec: 
Working Plug-In Z-Wtre, NRC 1" 
Working Plu@ln 2-Wire, NRC Add'l 

I NA 
I NA 

NA 
NA 
NA 
NA 

I NA 
Loop Concenttation - Remote Terminal Cabinet (Outside CO) 
Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), 

I Dermonth I I 

NRC - Incremental Charge-Manual Svc Order-ls 
NRC - Incremental Charge-Manual Svc Order-AddY. 
NRC - Incremental Charg-anual Svc Order--Disconnect 
NRC - Disconnect Cha - 1' 

NRC - l* I NA 
NRC - Add'l I NA 

NA 
NA 
NA 
NA 
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NRC - Add I (all types) 
NRC - Disconnect Chg - 1st 

S61 2 2  
1 NA 

02/23/99 

~ NA 
NRC - Incremental Charge-Manual Svc Order - 1" 
hRC - Incremental Charge-Manual Svc Order - Add I 
NRC - Incremental Charge-Manual Svc Order - Dlsconnect - 1" 
NRC - Incremental Charge-Manual Svc Order - Dlsconnect - Add'l 

55 38 
NRC - 1" (all types) $29 51 
NRC - Add'l (all types) 529 51 
NRC - Disconnect Chg - 1st NA 
NRC - Disconnect Chg - Add7 NA 
NRC - incremental Charge-Manual Svc Order - 1" 544 42 
NRC - Incremental Charge-Manual Svc Order - Add'{ $14 63 
NRC - Incremental Charge-Manual Svc Order - Disconnect NA 

$2 28 
NRC - 1" $3 50 
NRC - Add'l 53.50 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l NA * 

NRC - Incremental Charge-Manual Svc Order - Disconnect 

l 54442 
151463 
I NA 
1 NA 

2-Wire Analog Line Port (Res., Bus.) including three available feature, per month 
i 

4-Wire Analog VG Port, per month 

NRC - Disconnect Chg - 1" NA 
NA 
NA 

NA 

I 
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I ’ 
Local Switching Features offered with Port, Per month I Seeaoove 

~ 91 10 Three-way Calling, per month 
NRC I 91 51 
NRC - Disconnect NA 

NRC $1 51 
NRC - Disconnect NA 

Call Waiting $ 0665 
NRC S i  51 

Customer Changeable Speed Calling, per month S 1247 

NRC - Disconnect 

NRC 
NRC - Disconnect 

Remote Activation of Call Fordwarding, per month 

- -  
NA 
s 3743 
$1 51 
NA 

NRC - Disconnect 1 NA 
Automatic Callback. Der month I 8.8015 1 
Cancel Call Waiting, per month 

NRC 
$.0099 
81.51 

Automatic Recall, per month I $.3102 
I e4 c 4  1 

NRC 
NRC - Disconnect 

NRC - Disconnect 

. . -  

$1.51 
NA 

~~~ 

NRC - Disqnnect 

NRC 
NRC - Disconnect 

Selectwe Call Acceptance, per month 

Multiline Hunt Service (Rotary) 
Service per line, (in addition to port) , per month I 

NRC I S1.51 I 

NA 
$. 3283 
$1.51 
NA 
$. 1301 

I .. .- 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

Call Forwarding Variable, per month 

Call Forwarding Busy Line, per month 

Call Forwarding Don’t Answer All Calls, per month 

02/23/99 

- -  1 

NA 
S.0768 
$1.51 
NA 
$0603 
$1.51 
NA 
$0655 



NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

Call Transfer, per month 

Call Hold, per month 

s1 5 1  
NA 
$. 1392 
$1 51 
NA 
S 0677 

NRC - Disconnect 

NRC 
Toll Restncted Service, per month 

- - I  

NA 
S 0743 
$1 51 

Code Restnction and Diversion, per month 1 SO708 
NRC 1 $1.51 

Message Waiting Indicator - Stutter Dial Tone, per month 
NRC 
NRC - Disconnect 

NRC 
NRC - Oisconnect 

Anonymous Call Rejection, per month 

Shared Call Appearances of a DN, per month 
N R C  

1 

S 0318 
$1 51 
NA 
$1.13 
$1.51 
NA 
5.351 3 
'31 A7 
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NRC - Disconnect 

NRC 
Multiple Call Appearances, per month 

NA 
SO891 
31.47 

. .. .- 
NRC - Disconnect 

NRC 
NRC - Disconnect 

Automatic Line, per month 
NRC 

Call Park, per month 

A 

NA 
SO694 
$1.51 
NA 
$.1179 
$1.51 





9-25 Miles, Fixed per month 
Per mile oer month 
INRC i a  I NA I 

I 
NA 
NA 

d 

,...- . 
NRC Add'l 

Over 25 Miles, Fixed per month 
Per mile per month . I NA 

NRC - 1' I NA 

.. . 

NA 
NA 

....- . 
NRC - Add'l 

Local Channel - Dedicated 
Local Channel - Dedicated - 2-Wire VG 

NRC - la 

NA 

516.83 
$554.00 

02/23/99 

...,- . 
NRC - Add'l 

NRC - Incremental Charge-Manual Svc Order - 1st 

NRC - Disconnect Chg - l* 
NRC - Disconnect Chg - Add'l 

NRC - lnctemental Charge-Manual Svc Order - Add'l 
NRC - I n m t a l  C,harge-Manual Svc Order-Disconnect 

Local Channd - Oedicated - 4 - W h  VG 

saa.58 
NA 
NA 
$43.75 
$13.55 
NA 
$18.05 



NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order 
NRC - Incremental Charge-Manual Svc Order-Dlsconnect 

~ocal Channel - Dedicated - DS3 
NRC - 1" 

NA 
587 99 
S3.11 
NA 
N A  
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NRC - Disconnect Chg - 1" 
NRC - Oiscdnnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order- 1' 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charae-Manual Svc Order-Disconnect - 1* 

. .. . 
NA 
NA 
NA 
NA 
NA 



NRC - Add'l 1 N A  

appropriate. 
EST State 
Access 
Tariff Rates 

All terms and conditions, as well as charges, both non-recurring and recumng, 
associated with interconnecting trunk groups between BetfSouth and CLEC-1 shall be 
as set forth in Section E.6 of the appropriate BellSouth intrastate access tariff. 
Tandem Switch + Transport NA 
Combined Tandem Switch Interconnection NA 

Per each four-fiber dry fiber arrangement, NRC Add'l 
Per each fiber strand per mute mile or fradon thereof, per month 

1 $765.30 
I NA 

Per four fiber strands, per route mile or fraction thereof, per month $72.45 
NA 
NA 
NA 

NRC - Incremental Charge - Manual Svc Order - 1st 
NRC - Incremental Charge - Manual Svc Order - Add'l 

Per four fiber strands, per route foot or fraction thereof, per month 

Notes: 

If no rate is identified in the contract, the rafe for the specific service or function will be 
negotiated by the parties upon request by'either party. 

(1) In states where a specific NRC for customer transfer, feature additions and changes 
is not stated, the applicable NRC from the appropriate tariff applies. 

(2) Transmissiodusage charges associated with POTS circuit switched usage will also 
appty to circuit switcf~ed voice andor circuit switched data transmission by E 
Channels asomted with Z-wire ISON porb. 

Bona Fide ReqwUNew Business Request Bona Fide Request Process. Rates for 
the packet capabilitb will be determined via the Bona Fide RequesVNew Business 
Request Bona Fide Request Process. 

(4) This rate element is for those states which have a specific rate for User Profile per B 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) This rate element is for those states w/o separate rates for 800 calls with 800 NO. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. wlo 
Optional Complex Features. 

(3) Access to 6 Channd or D Channel Packet capabilities will be avail- able only through 

(7) This charge is only applicable where signaling usage measurement or billing 
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capability does not exist. 
(8) Rates for access to Poles, Ducts, Conduits and Rights-of-way are negotiated with 

BellSouth's Compebtlve Structure Provisioning Center. 
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TENNESSEE 

PRICING 

The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement. 

1. Genera I Principles 

All services currently provided hereunder (including resold Local Services), 
Local Interconnection, Network Elements and Ancillary Functions and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and orders 
of the Federal Communications Commission and the Tennessee Regulatory . 

Authority . 
2. Local Service Resale 

The prices that CLEC shall pay to BellSouth for resold Local Services shall be 
BellSouth’s Retail Rates less the applicable discount. The following discounts 
will apply to all Telecommunications Services available for resale in 
Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Telecommunications Services without 
Operator and Directory Assistance 
Service: 

3. Unbundled Network Elements 

16.00% 

21.56% 

The interim prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

4. Compensation For Local interconnection (Call Transport and 
Termination) 

The interim prices that CLEC and BellSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 
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TABLE 1 

NRC - incremental Charge - Manual Svc Ord - Disconnect NA 
NA 

NRC - l S  I NA 
NRC - Add'l NA 
NRC - Disconnect Cha - 1st NA 

NID per 4-Wire Analog VG Loop, Per Month 

I 

BELLSOUTHICLEC INTERIM RATES - TENNESSEE 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

(Certain rates are subject to true up) 

- - - . - - - . - 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charae - Manual Svc Ord - Disconnect 

NA 
NA 
NA 
NA 

~ 

NRC - Disconnect Chg - 1st [ NA 
NRC - Disconnect Cha - Add'l I NA 

NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop 
NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1 st 

NRC - Incremental Charge - Manual Svc Ord - 1 st 
NRC - Incremental Charae - Manual Svc Ord - Add'l 

I NA 
I NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NID per-2-Wre ISDN DigitaiVG Loop, Per Month 1 NA 
NRC - 1" 
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1 
~ BSTGSST 1 

I ~ 31800  
I 
I 2-Wire Analog VG Loop, per month 

URC - 1" 

I A 4 3 1  

1 NA 
NRC - 1" NA 
NRC - Add'l - NA 
NRC - Incremental Charge-Manual Service Order-lst NA 
NRC - Incremental Charge-Manual Service Order4dd ' l  NA 
NRC - Incremental Charge-Manual Service Order-Disconnect NA 
NRC - Disconnect Chg - 1' NA 
NRC - Disconnect Chg - Add'l NA 
NRC - Order Coordination for Specified Conversion Time NA 

NRC - I n  NA 

2.Wire Analog VG LoopSLl ,  per month 

2-Wire Analog VG LoopSLl-Manual Order Coord 

j A 4 3 1  ! 
NRC - Add'l j BSTGSST 1 

1 

NRC - Incremental Charge-Manual Service Order-1 a 

NRC - Incremental Charge-Manual Service Orde r4dd ' l  
NRC - lnmmental Charge-Manual Service Order--Disconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

NRC - 1" 
NRC - Add'l 

NRC - l* 

4-Wire Analog VG Loop (Standard), per month 

2-Wire ISDN Digital Grade Loop, per month 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$18.00 
BST GSST 

L I A4.3.1 I 
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i BSTGSST 1 1 NRC - Add I 

NRC - Incremental Charge-Manual Sewice Order-Disconnect 
NRC - Disconnect Chg - 1s t  
NRC - Disconnect Chg - Add'l 
NRC - Ordef Coordination for Specified Converston Time 

2-Wire ISDN Digital Grade Loop (Standard), per month 
NRC - ls 

1 NA 
I NA I 

NA i 
NA 
NA 
NA 

I 

N A  

jefvlce Order-Add' l  

2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible Loop, per month 
NRC - l a  

. .. . 
NA 
N A  

C - Add'l 

NRC - Add'l 

NRC - 1" 
4-Wim High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month 

nmtal Chime-Manual Service Order-1 * 

1 NA 

NA 
NA 
NA 
NA 
NA 

1 

NRC - lncremental Charge-Manual Service Order4dd ' l  
NRC - Incremental Charge-Manual Service Order-Disconnect 
NRC - Disconnect Ch'h - 1st 

NA 
NA 
NA 

NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

A-Wire HDSL Laoa IStandrrdL mi month 

NRC - Add'l 
~~ 

NA 
NA 
NA 

. .. ._ . .--. 
&Wire DSl Digital Loop, per month TBD 

NRC - 1" TBD ... .- . 
NRC - Add'l I TBD 
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I NRC - Disconnect Chg - 1st  I NA I 

NRC - Disconnect Cha - Add'l N A  

NRC - Incremental Charge-Manual Svc Order-Addl 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Order Coordination for Specified Converslon Time 

~ NA 
I NA 

NA 
4-Wire 56 Kbps Dig Grade Loop, per month NA I 

I NRC - I"  - 
t 

1 .I 5 , .. .- 
NRC - Add'l i 

N A  
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Unbundled Network Terminating Wire I 1 
U N T &  Pair Per parr Der month 37 7 0  

NRC - Is' terminal 
NRC - add'l terminal 

I S9800 
IS65 00 

51 10 00 
935 00 
s9 00 
$55 00 
s45 00 
NA 

NRC - 1" NA 
NRC - Add'l NA 
NRC - Disconnect Cha - 1' NA 

Access Terminal Provisioning & 1" 25 pair panel per terminal NRC 
Existing Access-Terminal Provisioning, 2"a 25 pair panel, per terminal, NRC 
UNTW Pair Provisioning, per pair, NRC 
Service Visit for Provisioning, per request, per premises, NRC 
Manual Service Order, NRC 
Loop Concentration - Channelization Sys (Outside CO), per month 

i 

L -~ - 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1% 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charae-Manual Svc Order - Disconnect 

NA 
NA 
NA 
NA " 

Working Plug-In 2-Wire, NRC 1" 
Working Plug-In 2-Wre, NRC Add'l 

NA 
NA 

Loop Concentration - Remote Terminal Cabinet (Outside CO) ' NA 
Loop Concentration - Remote Channel Interface - 2-Wm VG (Outside CO), per NA 

1 

month 
NRC - la I NA 

~ 

NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-I* 
NRC - Incremental Charge-Manual Service Orde r4dd ' l  
NRC - Incremental Charge-Manual Service Order-Disconnect 
NRC - Disconnect Chg - 1" 

- 
NA 
NA 
NA 
NA 
NA 

NRC - Disconnect Chg - Add'l 
Loop Channelization System (Inside C.O.) 
Loop Channelization Sys-Dig Loop Carrier per Mo. (DSl to VG), per month 

NRC - 1" 
NRC - Add'l 

NA 

$493.00 
$525.00 
$525.00 . - - -  

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

NRC - 1' 
NRC - Addl 

CO Channel Interface-2-Wln VG Per Clrcuit, Per Month 

NA 
NA 
NA 
NA 
NA 
$1.46 
$8.00 
$8.00 



i I 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

NA 
NA 
NA 
NA 
NA 
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NRC - Add'l 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Increinental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

NRC - 1" 
2-Wire ISDN Port(2) (3)1 per month 

4-Wire OS1 Port w/DlD Capability, per month 1 s12000 
NRC - 1'' I To be i 

To be 
Negotiated 
NA 
NA 
NA 
NA 
NA 
$1 90 
BST GSST 

NRC - Add'l 
A4.3.1 
BST GSST 
A4 3.1 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Cha - Add'l 

NA 
NA 

~ 

NRC - User Profile per B Channel (4) NA 
NA 

NRC - 1" NA 
NRC - Add'l NA 
NRC - Incremental Charge-Manual Svc Order - 1" NA 
NRC - Incremental Charge-Manual Svc Order - Add'l NA 

NA 

' 

&Wire ISDN Port(2) (3) including a11 available features, per month 

2-Wire ISDN Port(2) (3) including three available features, per month 

- - .  _ _  
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1 st 
NRC - Incremental Charae-Manual Svc Order-Disconnect Addl 

I I 

NA 
NA 
NA 
NA 

NRC - Incremental Charae-Man1 

1 negotiated 
NRC - Add'l I Tobe 
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NRC - Incremental Char&-Manual Svc Order - Add'l 
2-Wire Analog Line Port (PBX) including three available features, per month 

NRC - 1" 

1 I i ~ n  
< -- 

NRC - Incremental Charge-Manual Svc Order - 1st 

NRC - Incremental Charge-Manual Svc Order-Disconnect - 1 st 
NRC - Incremental Charge-Manual Svc Order - Disconnect - Add'l 

I NA 
I NA 
1 NA 
1 NA 
I NA 

i 

NRC - Incremental Charge-Manual Svc Order - Add'l 
1 

4 

2-Wire Analog Line Port (PSX) including all available features, per month 
N R C - l *  - 1 M A  

. .. . 
NA 
NA 
N A  

I .- 
NRC - Incremental Charae-Manual Svc Order - 1" 1 NA 

NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - incremental Charge-Manual Svc Order - Add't 

2-Wire Analog Hunting, per line per month 
NRC - 1" 

i 
NA 
NA 
NA 
N A  

. . .. . 
NRC - Add'l 1 NA 

.- NRC - Add'l 
Coin Port, per month 

NRC - 1" 
, 

NRC - Add'l 

NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - incremental Charge-Manual Svc Order - Disconnect - 1st 
NRC - Incremental Charge-Manual Svc Order - Disconnect - Add'l 

Vertical Features 

NA 
$1.90 
BSTGSST . 
A4.3.1 
BST GSST- 
A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 

I .. .- 
NRC - Disconnect I NA 

I NA Automatic Recall, per month 
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I 

I NA 
! NA 

NRC 1 NA 
1 Cai l i rg Number Delivery per month 1 

NRC - OiSCOnneCt 

NRC 
NRC - Disconnect 

Calling Number Delivery Blocking, per month 
NA I 
NA 
NA 
NA 

I Selective Call Reiection. Der month 1 NA I 

Customer Originated Trace, per month 
NRC 
NRC - Disconnect 

.. . 
NA 
NA 
NA 

NRC 

- 
NRC NA 
NRC - Disconnect NA 

NA 
NRC NA 
NRC - Disconnect NA 

NA 

Selective Call Forwarding, per month 

Selective Call Acceptance, per month 
I NA . .. .- 

NRC - Disconnect 
Multiline Hunt Service (Rotary) 
Service per line, (in addition to port) , per month 

NRC 
NRC - Disconnect 

Call Forwarding Variable, per month 

.. . 

NA 
NA 

NA 
NA 
NA 

NRC - Disconnect " I NA 

I NA Toll Restncted Service, per month 
l V l \ W  

NRC - Disconnect 

M c ) r  
Message Waiting Indicator - Stutter Dial Tone, per month 

I Mor I NA I . .. . I 
NA 
NA 
NA I .I \v 

NRC - Disconnect 

NRC 
Anonymous Call Rejection, per month 

NA 
NA 
NA 

02/23/90 
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NRC NA 
NRC - Disconnect NA 

NA 
NRC NA 
NRC - Disconnect NA 

NA 

Multiple Cat1 Appearances, per month 

I? .- :'i - Bridged Call ExCluSiOn, per month 
I YRC 

1 NA I 
N A  

. .. . ... 
I NRC 1 N A  i 

NRC - Disconnect 
Privacy Release, per month 

NRC 

NA 
NA 
NA - 

NRC - Disconnect 
Multi Aooearance Directow Number Calls. Der month 

NRC I NA 
NRC - Disconnect I NA I 

NA 
NA 

Make Set Busy, per month I NA 
NRC I NA 
NRC - Disconnect ' 

Teen Service (Res. Dist. Alerting Service), per month 
NRC 

NA 
NA 
NA - 

NRC - Disconnect 
Code Restnction and Diversion. Der month 

NRC I NA 
NRC - Disconnect I NA i 

NA 
NA 

Call Park, per month 1 NA 
NRC I NA -~ 
NRC - Disconnect NA 

Automatic Line, per month NA 
NRC NA 
NRC - Disconnect NA 

NA 
NRC NA 
NRC - Disconnect NA 

ISDN Feature Function Buttons NA 
NRC NA 
NRC - Disconnect NA 

ISDN Message Waiting Indication-Lamp, per month 

Subsequent Ordering Charge - (per order, per line) 
NRC - Electronic - la" 
NRC - Electronic - Addl 
NRC - Manual - la 
NRC - Manual - Add'l 
NRC - Disconnect 

Unbundled End Offlce Switching (Port Usage) 

End Office Switching Function, add'l mou (5) 
End Office Interoffice Trunk Port-Shared, per mou 

End Office Switching Function, per mou 

NA 
NA 
NA 
NA 
NA 
NA 

$.0019 
NA 
NA 

0212 3/98 



Unbundled Tandem Switchina (Port Usaae) (Local or Access Tandem) I I . - - - . . . " .  - - -  - ,~ - - -  I 1 

Tandem Switching Function per mou 

Tandem IntefmdlaV Charge, per mou (This charge is applicable only to intermediary 

1 XI 20C676 
Tandem Interoffice Trunk Port-Shared per mou . ' N A  

NA 
4 

02/23/98 
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NRC - 1st 
NRC - Add'l 

Local Channel - Dedicated 
Local Channel - Dedicated - 2-Wire VG 

NRC - l* 

$96.00 
$96.00 

NA 
NA - 

NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charae-Manual Svc Order-Disconnect 

. 

Local Channel - Dedicated - 4-Wire VG I NA 
NRC - 1* I NA 

. _ _  . 
NA 
NA 
NA 
NA 
NA 
NA 

NRC - Add'l 
NRC - Disconnect Chg - 1st 

NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-ManuaFSvc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

NRC - Disconnect Chg - Add'l 

Local Channel - Dedicated - OS1 
NRC - l* I $868.97 
NRC - Add'l IS486.83 

NA 
NA 
NA 
NA 
NA 
NA 
$133.81 

- - -  

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Addl 
NRC - Incremental Charge4 anual Svc Order 
NRC - I n m t a l  Charge-Manual Svc Order-Disconnect 

NRC - le 
NRP - A d d l  

Local Channel - Dedicated - DS3 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

02/23/90 

I.. .- , .w_.  

NRC - Disconnect Chg - la 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charg-anual Svc Order- 1" 
NRC - Incremental ChargHanua l  Svc Order - Add'l 
NRC - Incremental Charg-anual Svc Order-Disconnect - 1' 

. _ _  . 
NA 
NA 
NA 
NA 
NA 

1 



Rates 
NA 

1 NA 
1 NA 
I NA 

NA 
NA 

NRC - i d  NA 
NRC - Add’l NA 
NRC - Disconnect Cha - I* NA 

Virtual Collocabon - NRC - Application Chg 
Virtual Collocation - Cable Installation Chg, per cable 
Virtual Collocation - Floor Space, per square feet 
Virtual Collocation - Floor Space Power, per ampere 
Virtual Collocation - Cable Support Structure, per entrance cable 
Virtual Collocatibn - 2-Wire Cross Connects 

’ 

NRC - Add‘l 

NRC - la 
Virtual Collocation - Secunty Escort - overtime, per W hour 

NA 

NA 
NRC - Add’l I NA 

Virtual Collocation - Security Escort - premium, per ‘/i hour . . .  * 

I I transport 

End Office Switching, per mau 
Tandem Switching, per m u  
Tandem Switching (assumes 5 miles of transport per m u )  
Transport 

02/23/90 
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All terms and condi t ”  as well as charges both non-recurring and recumng, 
assocrated with interconnecting trunk groups between BellSouth and CLEC-1 shall be 
as set forth in S.” E 6 of the appropnate BellSouth intrastate access tanff 
Tandem Switch + Transport 
Combined Tandem Switch Interconnecuon 
Multi-tandem Interconnection 

apply as 
appropnate 
BST State 
Access Tanff 
Rates 
NA 
NA 
NA 

Notes: 

Per each four-fiber dry fiber arrangement, NRC 1* 
Per each four-fiber dry fiber arrangement, NRC Add’l 
Per each fiber strand per route mile or fractton thereof, per month 
Per four fiber strands, per route mile or fraction thereof, per month 

NRC - Diconnect - 1st 
NRC - Diconnect - Add’l 

Per four fiber strands, per route foot or frachon thereof, per month 

If no rate is identified in the contract, the rate for the specific service or function will be 
negotiated by the parties upon request by either party. 

$1,808 19 
$922 95 
$241 00 
NA 
NA 
NA 
NA 

(1) In states where a specific NRC for customer transfer, feature additions and changes is 
not stated, the applicable NRC from the appropriate tariff applies. 

(2) Transmissiodusage charges associated wtth POTS circuit switched usage will also 
apply to circuit switched voice and/or circuit switched data transmission by E 
Channels associated with 2-wire ISDN ports. 

(3) Access to B Channel or D Channel Packet capabilities will be avail- able only through 
Bona Fide RequesffBona Fide RequesffNew Business Request Process. Rates for 
the packet capabilities will be determined via the Bona Fide RequesffBona Fide 
RequesffNew Business Request Process. 

(4) This rate element is for those states which have a specific rate for User Profile per B 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) This rate element is for thoscr states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. D d i v c ~ y  and calls with Optional Complex Features VS. w/o 
Optional C-x Featurea 

capability does not exist- 

BellSouth’s Competitive Structure Provisioning Center. 

(7) This charge is only app l i ibk  where signaling usage measurement or billing 

(8) Rates for access to Po&, Ducb, Conduits and Rights-of-way are negotiated with 

(9) Prices for AIN to be determined upon development of mediation device. 
(1 0) Price for Line Class Codes for Selective Routing shall be determined by the TRA. 

02/23/98 
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E x h i b i t  1 
t o  the Four th  Amendment 

of the e.spire 
I n t e r co n n ec ti o n Agree men t 

PRE-ORDERING AND ORDERING oss 

Function: 

Measurement 
Overview: 

Measurement 
Methodology: 

Average Response Interval for Pre-Ordering and Ordering Legacy Information & 
OSS Interface Availability 
As an initial step of establishing service, the customer service agent must establish such 
basic facts as availability of desired features, likely service delivery intervals, the 
telephone number to be assigned, product and feature availability, and the validity of the 
street address. Typically, this type of information is gathered from the supporting OSS's 
while the customer (or potential customer) is on the telephone with the customer service 
agent. This information may be gathered via stand-alone pre-order inquiries or as part of 
the ordering function. he-ordering/ordering activities are the fmt contact that a customer 
may have with a CLEC. This measure is designed to monitor the time required for the 
CLEC interface systems to obtain from legacy systems the pre-ordering/ordering 
information necessary to establish and m o d e  service. This measurement also captures 
the availability percentages for the BST systems that the CLEC uses during pre-ordering 
and ordering. Comparison to BST results allow conclusions as to whether an equal 
opportunity exists for the CLEC to deliver a comparable customer experience. 
1. Average OSS Response Interval = Sum [(Date & Time of Legacy Response) - 

(Date & Time of Request to Legacy)]/(Number of Legacy R q u e s t s  During the 
Reporting Period) 

rhe response interval for retrieving pre-order/order infomation from a given legacy is 
determined by summing the response times for ail requests (contracts) submitted to the 
legacy during the reporting period and then dividing by the total number of legacy 
requests for the reporting period. The response interval starts when the client application 
(LENS for CLECs; RNS for BST) submits a request to the legacy system and ends when 
the appropriate response is returned to the client application. The number of legacy 
accesses during the reporting period that take less than 2.3 seconds and the number that 
take more than 6 seconds arc also captured. 

Definition: Average response time for accessing legacy data associated with appointment 
scheduling, service & feature availability, address verification, request for Telephone 
Numbers (Ms), and Customer Service Records (CSRs). 

2. OSS Interface Availability = (Actual Availability)/(Scheduled Availability) X 100 

Definition: Percent of time OSS interface is actually available compared to scheduled 
tvailability. Availability percentages for CLEC interface systems and for all legacy 
iystems accessed by them an captured. 

Page 3 of 40 
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Exhibit 2 

Reporting Dimensions: ~ Excluded Situations: 

Not ptoducvsehiice specific. 
Regional Level 

Data Retained Relating to CLEC Experience: 
Report Month Report Month 
Legacy contract type (per reporting dimension) Legacy contract type (per reporting dimension) 
Response interval Response interval 
Regional Scope 8 Regional Scope 

’ Not CLEC specific. None 

Data Retained Relating to BST Performance: 

to the Fourth Amendment 
of the e.spire 

Interconnection Agreement 

RSAG 
RSAG 

PRE-oRDERING AND ORDERING OSS 

I 

RSAGTEN Address X X X X 

RSAGADDR Address X X X X 

OASIS OASISMTN Feanue/Svc X X X X 

OASIS OASISOCP FeaturdSvc X X X X 
b 

LEGACY SYSTEM ACCESS TIMES FOR RNS 

System Contract Data c2.3sec >6sec Avg. Sec 
RSAG RSAGTEN Address X X X 

RSAG RSAGADDR Address X X X 

ATLAS ATLASIN TN X X X 

1 System 1 Contract 1 Data 1 c 2.3 sec I > 6 sec I Avg. Sec I # of Calls 1 

## of Calls 
X 

X 

X 

I I I I I I 
ATLAS [TN X X X X I 

LEGACY SYSTEM ACCESS TIMES FOR LENS 

I I I I I I 

COFFI 1 COFIUSOC I FeaturdSvc I x  [ x  I x  X I 

Page 4 of 40 
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to the Fourth Amendment 

of the e.spire 
In t e r c on n ec tio n Agreement 

LEO Mainframe 
LEO LWIX 
LESCG 

ncs interface Availabilitv 

x 
x 
x 

ED1 X 

HAL 

Page 5 of 40 
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Exhibit 2 
to the Fourth Amendment 

of the e.spire 
I n t e rc o n n ec ti0 n Agree m en t 

ORDERING 

Function: 
.Measurement 
Overview : 

IMeasurement 
Methodology: 

Ordering 
When a customer calls their service provider, they expect to ger information promptly 
regarding the progress on their order(s). Likewise, when changes must be made, such 
as to the expected delivery date, customers expect that they will be immediately notified 
so that they may modify their own plans. The order status measurements monitor, 
when compared to applicable BST results. that the CLEC has timely access to order 
progress information so that the customer may be updated or notified when changes and 
rescheduling are necessary. 
1. Percent Flow-through Service Requests = C (Total Number of valid Service 

Requests that flow-through to the BST OSS) / (Total Number of valid Service 
Requests delivered to BST OSS) X 100.' 

Definition: Percent Flow-through Service Requests measures the percentage of orders 
submitted electronically that utilize BSTs' OSS without manual (human) intervention. 

Methodology: 
0 ,Mechanized tracking for flow-through service requests and manual SOER error 

audit reports (313 1/98). Mechanized tracking for SOER errors and flow-through 
(4130198). 

0 BST mechanized order tracking. 

2. Percent Rejected Service Requests = C (Total Number of Rejected Service 
Requests) / (Total Number of Service Requests Received) X 100. 

Definition: Percent Rejected Service Requests is the percent of total o r d m  received 
rejected due to error or omissions. 

Methodology: 
D Manual tracking for non flow-through service requests 

Mechanized tracking for flow-through service requests 
BST retail report not applicable. 

3. Reject Interval = C [ (Date and Time of Service Request Rejection) - (Date and 
Time of Service Request Receipt) 1 / (Number of Service Requests Rejected in 
Reporting Period). Requests a r e  provided based on four (4) hour increments 
within I 24 hoar period, along with the percent greater than 24 houn.  

DeRaitiog: Reject Interval is the average reject time from receipt of service order 
request to distribution of rejection. 

Methodology: 

D 

D 

Non-Mechanized Results are based on actual data from all orders. 
Mechanized Results are based on actual data for all orders from the OSS. 
BST retail report not applicable. 

Page 6 of 40 
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Exhibit 2 
to the Fourth Amendment 

of the e.spire 
In t e rc o n n ec t io n Agree me at 

ORDERING 

4. Firm Order Confirmation Timeliness = Z I (Date and Time of Firm Order 

. 
Confirmation) - (Date and Time of Service Request Receipt) I / (Number of 
Service Requests Confirmed in Reporting Period) 

Definition: Interval for Return of a Firm Order Confirmation (FOC Interval) is the 
average response time from receipt of valid service order request to dismbution of order 
confirmation. Results are provided based on four (4) hour increments within a 24 hour 
period, along with the percent greater than 24 hours. 

IMethodology: 

0 

Non-Mechanized Results are based on actual data from all orders. 
Mechanized Results are based on actual data for all orders &om the OSS. 
BST retail report not applicable. 

5. Speed of Answer io Ordering Center = C (Total time in seconds to reach 
LCSC) / (Total # of Calls) io Reporting Period. 

Definition: Measures the average time to reach a BST representative. This can be an 
important measure of adequacy in a manual environment or even in a mechanized 
:nvironment where CLEC service representatives have a need to speak with their BST 
peers. 

Methodology: 
D 

D 

Mechanized tracking through LCSC Automatic Call Distributor. 
Mechanized tracking through BST retail center support systems. 

Page 7 of 40 
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Exhibit 1 
to the Fourth Amendment 

of the e.spire 
Interconnection Agreement 

ORDERING 

Reporting Dimensioos: 
CLEC Specific 

0 CLEC Aggregate 
BST Aggregate (Where Applicable) 

0 State, Region and further geographic 
dissagregation as required by State 
Commission Order. 
- 2 10 and 1 10 Circuit Categories not available 
in a pre c&ipletion order mode. 
Resale Res and Bus reporting categories 
require adherence to OBF standards. 
"Othei' category reflects service requests 
which do not have service class code 
populated. 
Dispatch, No Dispatch <= 10 and 1 10 Circuit 
Categories not available in a pre completion 
order mode. 

0 

0 

0 

0 

a Retained Relating to CLEC Experience: 
0 ReportMonth 

Interval for FOC 
Reject Interval 
Total number of LSRs 
Total number of Erron 
Adjusted Error Volume 
Total number of flow through service requests 
Adjusted number of flow through service 
requests 
State, Region and further geographic 
dissagregation as required by State 

1 Co&ission Order. 

~ 

Excluded Situations: 
0 Fm Order Confmation Interval: invalid 

Service Requests, and orders received outside 
of normal business hours 

0 Percent Flow-through Service Requests: 
Rejected Service Requests 

0 9'0 Rejected Service Requests: Service 
Requests canceled by the CLEC 

0 Supplements on Manual Orden 

Data Retained Relating to BST Performance: 
Report Month 
lnttrval for FOC 
Reject Interval 
Total number of LSRs 
Total number of E K O ~  
Adjusted Error Volume 
Total number of flow th ro~gh service requests 
Adjusted number of flow through service 
requests 
State, Region and further geographic 
dissagregation as required by State 
Commission Order. 

Page 8 of 40 
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Exhibit 2 
to the Fourth Amendment 

of the e.spire 
I n t e r c o n n ec t io n Agree m en t 

PROVISIONING 

Function: 
.Measurement 
Overview: 

,Measurement 
,Methodology: 

” 

Average Completion Interval and Order Completion Interval Distribution 
The “average completion interval” measure monitors the time requlred by BST to 
deliver integrated and operable service components requested by the CLEC, regardless 
of whether resale services or unbundled network elements are employed. When the 
service delivery interval of BST is measured for comparable services, then conclusions 
can be drawn regarding whether or not CLECs have a reasonable opportunity to 
compete for customers. The “order completion interval distribution” measure monitors 
the reliability of BST commitments with respect to committed due dates to assure that 
CLECs can reliably quote expected due dates to their retail customer. In addition. when 
monitored over time, the “average completion interval” and “percent completed on 
time” may prove useful in detecting developing capacity issues. 
1. Average Completion Interval = C [ (Completion Date & Time) - (Order Issue 

Date & Time) 1 I (Count of Orders Completed in Reporting Period) 

2. Order  Completion Interval Distribution = C (Service Orders Completed in =X” 
days) / (Total Service Orders Completed in Reporting Period) X 100 

The actual completion interval is determined for each order processed during the 
reporting period. The completion interval is the elapsed time &om BST issues a FOC 
x SOCs date time stamp receipt of a order from the CLEC to BST’s actual order 
:ompietion date. Elapsed time for each order is accumulated for each reporting 
Aimension. The accumulated time for each reporting dimension is then divided by the 
usociated total number of orders completed within the reporting period. 

The distribution of completed orders is determined by fim counting, for each specified 
reporting dimension, the total numbers of orders completed within the reporting interval 
md the interval between the issue date of each order and the completion date. For each 
*eporting dimension, the resulting count of orders completed for each specified time 
xriod following the issue date is divided by the total number of orders completed with 
:he resulting &action expressed as a percentage. D&F orders are excluded from this 
neasurement. BellSouth does not have established intervals for these orders. The 
:ustomer chooses their disconnect date including 0 day disconnect. 

Defiition: Average time from issue date of service order to actual order completion 
h e -  .. . 

Methodology : 
Mechanized metric from ordering system. 

Page 9 of 40 
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Exhibit, 2 
to the Fourth Amendment 

of the espire 
In t e r c o n n ec ti o n Agree men t 

PROVISIONING 

Reporting Dimensions: 
0 CLEC Specific 
0 CLEC Aggregate 
0 BST Aggregate 

0 

0 

0 Product Reporting Levels 

State. Region and further geographic dissagregation 
as required by State Commission Order. 
ISDN Orders included in Non Design - GA Only 
DispatcbNo Dispatch categories are not applicable 
to trunks. 

0 Interconnection Trunks 
Resale - Residence 
Resale - Business 

0 Resale - Design 
0 UNE Design 
0 LrNE Non Design 

Data Retained Relating to CLEC Experience: 
0 Report Month 

CLEC Order Number 
0 Order Submission Date 

Order Submission Time 
Order Completion Date 

D Order Completion Time 
ServiceType 
Activity Type 
State, Region and further geographic dissagregation 
as required by State Commission Order 

Excluded Situations: 
Canceled Service Orders 
Initial Order when supplemented by CLEC 
Order Activities of BST associated with 
internal or administrative use of local 
services 
D & F orders 

Data Retained Relating to BST Performance: 
0 ReportMonth 
0 Average Order Completion Interval 

Order Completion by Interval 
0 ServiceType 
0 Activity Type 
0 State, Region and m e r  geographic 

dissagregation as required by State 
Commission Order 



Exhibit 2 
to the Fourth Amendment 

of the e.spire 
Interconnection Agreement 

~ 

Function: 
.Measurement 
Overview: 

.Measurement 
Methodology: 

Held Order Interval Distribution and .Mean Interval 
When delays occur in completmg CLEC orders, the average penod that CLEC orders 
are held for BST reasons, pendmg a delayed completion, should be no worse for the 
CLEC when compared to BST delayed orders. 
1. ,Mean Held Order  Interval = C (Reporting Period Close Date - Committed 

~ 

Order  Due Date) / (Number of Orders Pending and Past The Committed Due 
Date) for all orders pending and past the committed due date. 

This memc is computed at the close of each report period. The held order interval is 
established by fust identifying all orders, at the close of the reporting interval, that both 
have not been reported as “completed” via a valid completion notice and have passed 
the currently “committed completion date” for the order. Held orders due fo end-user 
reasons are included and identified in this report. For each such order the number of 
calendar days between the committed completion date and the close of the reporting 
period is established and represents the held order interval for that particular order. The 
held order interval is accumulated by the standard groupings, unless othenvise noted, 
and the reason for the order being held, if identified. The total number of days 
accumulated in a category is then divided by the number of held orders within the same 
category to produce the mean held order interval. 

2. Held Order  Distribution I n t e n a b  

(# of Orders Held for 2 90 days) 
loo. 
(# of Orders Held for 2 15 days) 
100. 

(Total # of Orders Pending But Not Completed) X 

(Total # of Orders Pending But Not Completed) X 

This “percentage orders held” measure is complementary to the held order interval but 
is designed to reflect orders continuing in a ”non-completed” state for an extended 
period of time. Computation of this metric utilizes a subset of the data accumulated for 
the “held order interval“ measure. All orders, for which the “held order interval” equals 
or exceeds 90 or 15 days an counted, unless othenvise noted as an exclusion. The total 
number of pending and past due orders are counted (as was done for the held order 
interval) and divided into the count of orders held past 90 or 15 days. 

Deflnitiooi Average time orders continue in a “non-complete” state for an extended 
peiiod of time. 

Methodology: 
e Mechanized memc from ordering system. 

Page 1 I of 40 
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Exhibit 2 
to the Four th  Amendment 

of the espire  
Interconnection Agree men t 

PROVISIOYING 

Reporting Dimensions: 
CLEC Specific 
CLEC Aggregate 
BST Aggregate 
State, Region and further geogaphic dissagregation 
as required by State Commission Order 
Product Reponing Levels 

Interconnection Trunks 
Resale - Residence 

0 Resale - Business 
Resale - Design 
UNE Design 
UNE Non Design 

Data Retained Relating to CLEC Experience: 
ReponlMonth 

0 CLEC Order Number 
0 Order Submission Date 

Committed Due Date 
SewiceType 
HoldReason 
State, Region and fimher geographic dissagregation 
as required by State Commission Order 

E xcluded Situations: 
Any order canceled by the CLEC will be 
excluded from this measurement. 
Order Activities of BST associated with internal 
or administrative use of local services. 

Data Retained Relating to BST Performance: 
0 ReponMonth 
0 Average Held Order In t end  

Standard Error for the Average Held Order 
Interval 
ServiceType 

0 HoldReamn 
0 State, Regioo and further geographic 

dissagregation as required by State Commission 
Order 

Page 12 of 40 
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Exhibit 1 
to the Fourth Amendment 

of the e.spire 
I n t er c o n n ec ti o n Agree men t 

PROVISIONING 

Function: 

Measurement 
Overview : 

,Measurement 
Methodology: 

Average Jeopardy Yotice Interval & Percentage of  Orders Giben Jeopardy Yotice. 

When BST can determme m adkance that a commined due date IS tnjeopardy I t  w ~ l l  
provide advance notice to the CLEC. There is no equivalent BST analog for Average 
Jeopardy & Percent Orders Given Jeopardy Notices. 

3a. Average Jeopardy Interval = [C (Date and Time of Scheduled Due Date on 
Service Order) - (Date and Time of Jeopardy Notice)l/[Number of Orders in 
Jeopardy in Reporting Period). 

3b. Numbers of Orders Given Jeopardy Notices in Reporting Periodmumber of 
Orders Completed in Reporting Period. 

Reporting Dimensions: 
0 CLEC Specific 
0 CLEC Aggregate 
0 

0 Product Reporting Levels 

State, Region and further geographic dissagregation as 
required by State Commission Order 

0 Interconnection Trunks 
0 Resale - Residence 
0 Resale - Business 
0 Resale - Design 
o m  

Data Retained Relating to CLEC Experience: 
0 ReportMonth 
0 CLEC Order Number 
0 

0 Committed Due Date 
0 Service T v ~ e  

Date and Time Jeopardy Notice sent 

Excluded Situations: 
0 

0 

A n y  order canceled by the CLEC will be 
excluded from this measurement 
Orders held for CLEC end user reasons 

Data Retained Relating to BST Performance: 
0 No BST Analog Exists 

Page 13 of 40 
2./238 99 



Exhibit 2 
to the Fourth Amendment 

of the emspire 
I n t e r c o n ne c tio n Agree m en t 

, 
Function: 
.Measurement 
Overview: 

Measurement 
,Methodology : 

installation Timeliness, Quality & Accuracy 
The “percent missed installation appointments” measure monitors the reliability of BST 
commitments with respect to committed due dates to assure that CLECs can reliably 
quote expected due dates to their retail customer as compared to BST. Percent 
Provisioning Troubles within 30 days of Installation measures the quality and accuracy 
of installation activities. 
4, Percent Missed Installation Appointments = C (Number of Orders missed in 

Reporting Period) / (Number of Orders Completed in Reporting Period) X 100 

Percent Missed Installation Appomtments is the percentage of total orders processed for 
which BST is unable to complete the sewice orders on the committed due dates. Missed 
dpporntments caused by end-user reasons will be included and reported separately. 

Definition: Percent of orders where completion’s are not done by due date. See 
“Exclude Situations” for orders not included in this measurement 

Methodology: 

5. O h  Provisioning Troubles within 30 days of Service Order  Activity = C (Trouble 
reports on all completed orders S 30 days following service order(s) completion) 
/ (All Service Orders in a calendar month) X 100 

Mechanized metric from ordering system 

Definition: Measures the quality and accuracy of completed orders 

Methodology: 
Mechanized metric from ordemg and maintenance systems. 

I 
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Exhibit Z 
to the Fourth Amendment 

of the e.spire 
Interconnection Agreement 

PROVISIONING 

Reporting Dimensions: 
0 CLEC Specifit 
0 CLEC Aggregate 
0 BST Aggregate 
0 

0 Reponing Levels 

State, Region and further geographic dissagregation 
as required by State Commission Order 

0 Interconnection Trunks 
0 Resale - Residence 
0 Resale - Business 
0 Resale - Design 
0 UNEDesign 
0 LrNENonDesim 

Data Retained Relating to CLEC Experience: 
0 Report Month 
0 CLEC Order Number 
0 Order Submission Date 
0 Order Submission Time 
0 StatusType 
0 Status Notice Date 
0 Status Notice Time 
0 Standard Order Activity 
0 State, Region,and further geographic dissagregation 

as required by State Commission Order 

Excluded Situations : 
0 

0 

Orders canceled by the CLEC 
Order Activities of BST associated with internal or 
admmismtive use of local sewices. 

Data Retained Relating to BST Performance: 
ReponMonth 

0 BST Order Number 
Order Submission Date 

0 Order Submission Time 
0 StawType  
0 Status Notice Date 
0 Status Notice Time 
0 Standard Order Activity 
0 State, Region,and further geographic dissagregation as 

required by State Commission Order 
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E .K h i b i t 1 
to the Fourth Amendment 

of the e.spire 
In t e r c o n n ec ti o n Agreement 

Function: 
Measurement 
Overview: 

Measurement 
,Methodology: 

Coordinated Customer Conversions 
fnis categor) meaures the average time it takes BST to disconnect an unbundled loop 
from the BST switch and cross connect it to a CLEC's equipment. Tnis meaurement 
only applies to service orders with and without LNP, with and without M P  and where 
the CLEC has requested BST to provide a coordinated cut-over. 

6. Average Coordinated Customer Conversion Interval = [E [(Completion Date 
and Time for Cross Connection of an  Unbundled Loop)- Disconnection Date 
and Time of an Unbundled Loop)l] /Tota l  Number of Unbundled Loop 
Orders for the reporting period. 

I I I 

Data Retained Relating to CLEC Experience: 
0 Report Month 
0 CLEC Order Number 
0 Committed Due Date 
0 ServiceType 
0 Cutover Start Time 
0 Cutover Completion time 
0 Portability start and completion times (MP orders) 

Reporting Dimensions: 
0 CLEC Specific 
0 CLEC Aggregate 
0 

0 Reporting Levels 

State, Region and further geognphic dissagregation 
as required by State Commission Order 

0 Interconnection Trunks 
0 Resale - Residence 
0 Resale - Business 
0 Resale - Design 
0 UNE Design 
0 UNENon Desien 

Coordinated Customer Convenions 

~~ 

Excluded Situations: 
0 

0 

0 

0 

A n y  order canceled by the CLEC will be 
excluded from this measurement. 
Delays due to CLEC following 
disconnection of the unbundled loop 
Any order where the CLEC has not 
requested a coordinated cut over 
Unbundled Loops where there is no existing 
subscriber loop 

Data Retained Relating to BST Performance: 
0 No BST Analog Exists 

UNE Loops without LNP I X 
UNE LOODS with LNP X I 
LWE Loops without MP I X 
W E  Loops with MP X 
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Exhibit 2 
to the Fourth Amendment 

of the e.spire 
Interconnection Agreement 

F u n  ct io n : 
Measurement  
Overview: 

lMeasurement 
Methodology: 

PROC'ISIOIYING 

4 w r a g e  Completion Xotice Interval 
-The receipt o f a  completion notice by the CLEC from BST tnforms the carrier that their 
formal relationship with a customer has begun. This IS useful to the CLEC In that it lets 
them know that they can begm with activities such as billing the customer for service 

7. Average Completion Notice Interval = C[(Date & Time of Notice of 
Completion) - @ate & Time of Work Completion)) (Number  of O r d e r s  
Completed in Report ing Period) 

Definition: The Completion Notice Interval is the elapsed tune between the BST 
reported completion of work and the issuance of a valid completion notice to the CLEC 
There is no equivalent BST Retail Measurement. 

Reporting Dimensions: 
Under Development 

Data  Retained Relating to C L E C  Experience: 
Under Development 

Excluded Situations: 
Under Development 

Data Retained Relating to  BST Performance: 
NIA 
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Exhibit 1 
to the Fourth Amendment 

of the e.spire 
I n t e r c o n n ec t io n Agreement 

Function: 
,Measurement 
Overview: 
Measurement 

MAINTENANCE & REPAIR 

Average Answer Time - Repair Centers 
This measure E monito? that BSTs handling of support center calls from CLECs are 
comparable with support center calls by BST’s retail customers. 
1. Average Answer Time for BST’s Repair Cen ten  = (Total time io seconds for 

Function: 
,Meas u rem en t 
Overview : 

,Measurement 
Methodology: 

OSS Response Interval 
This measure is designed to monitor the tune requued for the CLEC tnterface s)stem to 
obtam from BST’s legacy systems the tnformation requued to handle mamtenance and 
repalr functions This measure also addresses the availability of the OSS tnterface for 
repau and maintenance. 
1. OSS Interface Availability = (Actual Availability)/(Scheduled Availability) X 100 

Definition: This measure shows the percentage of time the OSS interface is actually 
available compared to scheduled availability. Availability percentages for the CLEC and 
BST interface systems and for legacy systems accessed by them are captured. 

,Methodology: Mechanized reports from OSSs. 

2. OSS Response Interval = Access Times io Increments of Less Than or  Equal to 4 
Seconds, Greater Than 4 Seconds but Less Than o r  Equal to 10 Seconds, Less 
Than o r  Equal to 10 Seconds, Greater Than 10 Seconds, o r  Greater Than 30 
Seconds. 

Definition: Response intervals are determined by subtracting the time a request is 
submitted from the time the response is received. Percentages of requests falling into the 
categories listed above are reported, along with the actual number of requests falling into 
those categories. This measureprovides a method to compare BST and CLEC response 
times for accessing the legacy data needed for maintenance & repair functions. 

Methodology: Mechanized reports from OSSs. 

1 Methodology: BST’sRepair Cen ten  response) / (Total number of calls) by reporting period 

Definition: This measure demonstrates an average response time for the CLEC to 
contact a BST representative 

Methodology: Mechanized report from Repair Centers Automatic Call Distributors. 
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Exhibit 2 
to the Fourth Amendment 

of the e.spire 
In t e rc o n n ec t io n Agree men t 

MAIYTEYANCE & REPAIR 

Function: 
,Me as u rem e n t 
Overview: 

,Measurement 
,Methodology: 

~~ 

Missed Repair Appointments 
k'hen the data for this meaSure IS coiiected for BST and-a CLEC it can be used to 
compare the percentage of accurate estunates of the tune required to complete service 
repam for BST and the CLEC. 
2. Percentage of .Missed Repair Appointments = (Count of Customer Troubles Not 

Resolved by the Quoted Resolution Time and Date) / (Count of Customer 
Trouble Tickets Closed) X 100. 

Definition: Percent of trouble reports not cleared by date and time committed. Note: 
Appointment intervals vary  with force availability in the POTS environment. Specials 
and Trunk intervals are standard interval appointments of no greater than 24 hours. 

,Methodology: Mechanized memc from maintenance databases). 

Reporting Dimensions: 
CLEC Specific 

0 CLEC Aggregate 
BST Aggregate 

0 

0 Product Reporting Levels 

State, Region and further geographic dissagregation 
as required by State Commission Order 

Interconnection Trunks 
0 Resale - Residence 

Resale - Business 
0 Resale - Design 

LWEDesign 
UNE Non Desim 

I 

Data Retained Relating to CLEC Experience: 
Report Month 
CLEC Ticket Number 
Ticket Submission Date 
Ticket Submission Time 
Ticket Completion Time 
Ticket Completion Date 
Service Type 
Disposition and C a w  (Non-DesignMon-Special only) 
State, Region and M e r  geographic dissagregation 
as required by State Coalmission Order 

Exciuded Situations: 
0 

0 

Trouble tickets canceled at the CLEC request 
BST trouble reports associated with internal 
or administrative service 

Data Retained Relating to BST Performance: 
0 ReponMonth 

BST Ticket Number 
Ticket Submission Date 
Ticket Submission Time 
Ticket Completion Time 
Ticket Completion Date 
Service Type 
Disposition and Cause won-DesignMon-Special 
only) 
State, Region and further geographic 
dissagregafion as required by State 
Commission Order 
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Exhibit 2 
to the Fourth Amendment 

of the e.spire 
Interconnection Agreement 

\IAI.VTE.YANCE & REPAIR 

Reporting Dimensions: 
0 CLEC Specific 
0 CLEC Aggregate 

Function: 
Measurement 
Overview: 
.Measurement 
Methodology: 

Excluded Situations: 
0 Trouble tickets canceled at the CLEC request 

BST trouble repom associated with administrative service 

Customer Trouble Report Rate 
This measure can be used to establish the frequency (rate) of customer trouble repons and 
employed to compare CLEC with BST results. 
1 .  Customer Trouble Report Rate = (Count of Initial and Repeated Trouble Reports in  the 

0 BST Aggregate 
0 

0 Product Reporting Levels 

State, Region and further geographic dissagregation 
as required by State Commission Order 

0 Interconnection Trunks 
0 Resale - Residence 
0 Resale - Business 
0 Resale - Design 
0 LNE Design 
0 UNENonDesign 

Current Period) / (Number of Service Access Lines in Service at  End of the Report 
Period) X 100. Note: Local Interconnection Trunks are reported only as total troubles. 

The Customer Trouble Repon Rate is computed by accumulating the number of maintenance 
initial and repeated trouble reports during the reporting penod. The resulting number of trouble 
reports are divided by the total number of "service access lines" existing for CLECs and BST 
respectively at the end of the repon period. 

Definition: Initial and repeated customer direct or referred troubles reported within a calendar 
month (Where cause is not in carrier equipment) per 100 linedcircuits in service. 

Metbodoiogy: Mechanized rnemc for trouble reports and lines in service. 

0 CLEC Ticket Number 
0 Ticket Submission Date 
0 Ticket Submission Time 
0 Ticket Completion Time 
0 Ticket Completion Date ,, 

0 ServiceType 
0 

0 

0 

Disposition and Cause yon-DesignMon-Special only) 
State, Region and further geographic dissagregation 
as required by State Commission Order 

Service Access Lines in Service at end of period 

0 

0 

0 

0 

0 

0 

0 

0 

0 - 

BST Ticket Number 
Ticket Submission Date 
Ticket Submission Time 
Ticket Completion Time 
Ticket Completion Date 
Service Type 
Disposition and Cause (Non-DesiWNon-Special only) 
State, Region and further geographic dissagregation as 
required by State Commission Order 
# Service Access Lines in Service at end of period 



E x h i b i t  2 
to the Fourth Amendment 

of the e.spire 
I n t e rc o n ne c t io n Agree m en t 

Reporting Dimensions: 
0 CLECSpecific 

CLEC Aggregate 
BST Aggregate 

MAINTENAZ~CE & REPAIR 

Excluded Situations: 
Trouble reports canceled at the CLEC request 
BST trouble reports associated with 
administrative service 

Overview: 

Methodology: 

Data Retained Relating to CLEC Experience: 
0 ReportMontb - 
0 TotalTickeQ 
0 CLEC Ticket Number 
0 Ticket Submission Date 
0 Ticket Submission Time 

Ticket Completion Time 
0 Ticket Completion Date 
0 Total Duration Time 
0 ServiceType 
0 

0 

Disposition and Cause Won-DesipNon-Special only) 
State, Region and funher geographic dissagregation 

Quality of Repair & Time to Restore 
This measure, when collected for both the CLEC and BST and compared. monitors that 
SLEC maintenance requests are cleared comparably to BST maintenance requests. 
3. Maintenance Average Duratioo = (Total Duration Time from the Receipt to the 

Clearing of Trouble Repom ) / (To ta l  Closed Troubles) in reporting period 

Data Retained Relating to BST Performance: 
0 ReportMonth 
0 Total Troubles 
0 Percentage of Customer Troubles Out of 

Service > 24 Hours 
0 Total and Percent Repeat Trouble Reports 

with 30 Days 
0 Total Duration Time 
0 ServiceType 

Disposition and Cause (Non-DesigniNon- 
Special only) 
State, Region and further geoPPh ic  

4. Percent Repeat Troubles within 30 Days = (Total Repeated Trouble Reports 
within 30 Days) / (Total Closed Troubles) in reporting period X 100 

5. Out of Service (00s) > 24 Hours = (Total Troubles 0 0 s  > 24 Hours) / (Total 
00s Troubles) X 100 

Definition: For Out of Service Troubles (no dial tone, cannot be called or cannot call 
out): the percentage of troubles cleared in excess of 24 hours. 

For Percent Repeat Trouble Reports within 30 Days: Trouble reports on the same 
line!circuit as a previous trouble report within the last 30 calendar days as a percent of 
total troubles reported. 

For Average Duration: Average time from the receipt of a trouble until the trouble is 
cleared. 

.Methodology: Mechanized memc from maintenance d a t a b w s ) .  
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E x h i b i t  2. 
to t h e  Four th  A m e n d m e n t  

of t h e  e.spire 
I n t e r c o n n e c t i o n  A g r e e m e n t  

1s required b! Stare Commission Order ! 
j Commission Order 

dissagregation 3s required b) State 
I 
I 

Reporting Dimensions: 
0 CLEC Specific 
0 CLEC Aggregate 
0 BST Aggregate 

Data Retained Relating to CLEC Experience: 
0 Report Monthly 
0 Invoice Type 

W Resale 
W Unbundled Element Invoices (UNE) 

Interconnection 

B I L LIYG 

Excluded Situations: 
Any invoices rejected due to formatting or 
content erron 

0 Adjustments not related to billing errors (e.g., 
credits for service outage) 

Data Retained Relating to BST Performance: 
0 Report Monthly 
0 RetailType 

CEUS 
CABS 

Function: 
.Meas u rem en t 
Overview: 

Measurement 
Methodology: 

Invoice Accuracy & Timeliness 
The accuracy of billing invoices delivered by BST to the CLEC must provlde CLECs wtth 
the oppomnity to deliver bills at least as accurate as those delivered by BST. Producing 
and comparing this measurement result for both the CLEC and BST allows a determination 
as to whether or not parity exists. 
1. Invoice Accuracy = [(Total Billed Revenues during current month) - (mota1 
Adjustment Revenues during current month/) / Total Billed Revenues during current 
month] x 100 
This measure provides the percentage accuracy of the billing invoices for a CLEC by 
dividing the difference between the total billed revenue and total adjustment revenues by the 
total billed revenues during the current month. 

2. Mean Time to Deliver Invoices = c [  (Invoice Transmission Date) - (Date of 
Scheduled Bill Close)l/ (Count of Invoices Transmitted in Reporting Period) 
This measure provides the mean interval for billing invoices. CNS-based Invoices should 
be released for delivery within six (6) workdays, and CABS-based invoices should be 
released for delivery within eight (8) calendar days. 

Objective: Measures the percentage of accuracy and mean interval for timeliness of billing 
records delivered to CLECs in an agreed upon format. 
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Exhib i t  2 
to t h e  F o u r t h  A m e n d m e n t  

of t h e  e s p i r e  
I n t e r co on ec t io n A g r e e  men t 

I 

BILLIYG 

Reporting Dimensions: 
CLEC Aggregate 
CLEC Specific 
BST Aggegate 

Data Retained Relating to C L E C  Experience: 
ReponMonth 
Record Type 

BellSouth Recorded 
U Son-BellSouth Recorded 

~ Function: 
I .Measurement 

Overview : 

Methodology: 

Excluded Situations: 
None 

Data Retained Relating to BST Performance: 
Report Monthly 
RecordType 

I 

L'sage Data Delivery .Accuracy. Timeliness & Completeness 
The accuracy of usage records delivered by BST to the CLEC must provide CLECs 
with the opportunity to deliver bills at least as accurate as those delivered by BST. 
Producing and comparing this measurement result for both the CLEC and BST allows a 
determination as to whether or not parity exists. 
1. Usage Data Delivery Accuracy = (Total number of usage data packs sent 

during current month) - (Total number of usage data packs requiring 
retransmission during current month) / Total number of usage data packs sent 
during current month 

This measurement captures the percentage of recorded usage and recorded usage data 
packets transmitted error free and in an agreed upon format to the appropriate CLEC, as 
well as a parity measurement against BST Data Packet Transmission. 

2. Usage Data Delivery Completeness = (Total number of Recorded usage 
records delivered during the current month that a re  within thirty (30) days of 
the message(usage record) create date) i (Total number of Recorded usage 
records delivered during the current month) 

This measurement provides percentage of recorded usage data (BellSouth recorded and 
usage recorded by other carriers) processed and transmined to the CLEC within thlrty 
(30) days of the message (usage record) create date. A parity measure is also provided 
showing completeness of BST messages processed and transmitted via CMDS. 

3. Usage Data Delivery Timeliness = (Total number of usage records sent within 
six(6) calendar days from initial recording/receipt) / (Total number of usage 
records sent) 

This measurement provides percentage of recorded usage data(Bel1South recorded and 
usage recorded by other carriers) delivered to the appropriate CLEC within six (6) 
calendar days from initial recording. A parity measure is also provided showing 
timeliness of BST messages processed and transmitted via CMDS. 

Objective: The purpose of these measurements is to demonstrate the level of quality 
and timeliness of processing and transmission of both types of usage data (BellSouth 
recorded and usage recorded by other carriers) to the appropriate CLEC. 

Methodology: The usage data will be mechanically transmitted or mailed to the CLEC 
data processing center once daily. Method of delivery is at the option of the CLEC. 
Timeliness and completeness measures are reported on the same report. 
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E x h i b i t  2 
to the Fourth Amendment 

of the e.spire 
Interconnection Agreement 

I 

OPERATOR SERVICES: TOLL .ASSIST.~NCE .4YD DIRECTORY ASSIST.4NCE (Toil, DA) 

I 

I Function: 
~ .Measurement 

Oven. iew : 

I 

I 

Measure men t 
Methodology: 

I 

I 

L 

Speed to Answer Performance 
The speed of answer delivered to CLEC retail customers. when BST provides Operator 
Services with Toll Asslsted Calls or Directory Assistance on behalf of the CLEC, must 
be substantially the same as the speed of answer that BST delivers to i t s  own retail 
customers, for equivalent local services. The same facilities and operators are used to 
handle BST and CLEC customer calls, as well as tnbound call queues that will not 
differentiate between BST & CLEC service. 

1. Average Speed to Answer (Toll) = 
I: (Total Call Waiting Seconds) / (Total Calls Served) 

2. Percent Answered within "X" Seconds (Toll) = 
Derived by converting the Average Speed to Answer (Toll) using BellCore Statistical 
Answer Conversion Tables, to arrive at a percent of calls answered in less than thlrty 
seconds. 

3. Average Speed to Answer (DA) = 
I: (Total Call Waiting Seconds) i (Total Calls Served) 

4. Percent Answered within "X" Seconds @A) = 
Derived by converting the Average Speed to Answer (DA) using BellCore Statistical 
Answer Conversion Tables, to arrive at a percent of calls answered in less than twenty 
seconds. 

Definition: Measurement of the average time in seconds calls wait before answer by a 
Toll or DA operator and the percent of Toll or DA calls that are answered in less than a 
predetermined time frame. 

Methodology: The Average Speed to Answer for Toll and DA is provided today from 
monthly system measurement reports, taken from the centralized call routing switches. 
The "Total Call Waiting Seconds" is a sub-component of this measure, which BellSouth 
jystems calculate by monitoring the total number of calls in queue throu&out the day 
multiplied by the time (in seconds) between monitoring events. The "Total Calls 
Served" is the other sub-component of this measure, which BellSouth systems record as 
h e  total number of calls handled by Operator Services Toll or DA centers. 

The Percent Answered within thirty and twenty seconds mesurement for Toll and DA 
is derived by using the BellCore Statistical Answer Conversion Tables, to convert the 
Average Speed to Answer measure into a percent of calls answered within thirryitwenty 
jec'onds. The BellCore Conversion Tables are specific to the defmed parameters of 
work time, # of operators, max queue size and call abandonment rates. 

Zurrent BellSouth call center switch technology and business operations do not provide 
nechanized measurements differentiating between human versus machine call answer 
Jrocessing methods. 
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Exhibit 2 
to the Fourth Amendment 

of the e.spire 
I n t e r c on n e c ti o n Agreement 

Reporting Dimensions: 

e 

Toil Assistance (Toll) tn Aggregate 
Direcrop Assistance (DA) tn Aggregate 

OPERATOR SERVICES: TOLL .k!jSIST.ANCE AYD DIRECTORY .ASSIST\YCE (Toil. DA) 

Excluded Situations: 
Calls abandoned by customers prior to answer 
by the BST Toll or DA operator 

Month 
Call Type (Toll or DA) 
Average Speed of Answer 
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E x h i b i t  2 
to t h e  Fourth A m e n d m e n t  

of the e.spire 
In t erco n n ec t io n A g r e e  men t 

Function: 1 Timeliness and Accuracy 
Measurement 1 -r BellSouth's goal IS to maintam 100% accuracy tn the E91 1 database for all i t s  

Overview: I 

;Measurement 
Methodology: 

CLEC resale and retail customers by correctly processing all orders for E91 I 
database updates. The E9 I 1 database update process ensures that the CLECs' 
updates are handled in parity with BST's updates. BST uses Network Data Mover 
(YDM) to transmit both CLEC resale and BST retail E91 1 updates to SCC (thud 
party E9 I 1 database vendor) once per day for the entire region. No processing 
distinctions are made between CLEC records and BST records. 
process these updates within 24 hours. 
CLECs ordering unbundled switching and facilities-based CLEC E9 1 1 providers 
are responsible for the accuracy of their data that is input into the E9 1 I database. 
Facilities-based CLEC record updates are transmitted by the CLEC directly to SCC 
without any BST involvement and are not included in the monthly SQM reports. 
When BST retail or resale records experience errors in SCC's system, the errors are 
handled by either BST or. SCC and processed within 24 hours. 
BellSouth in conjunction with SCC provides accuracy and timeliness 

SCC's goal is to 

measurements for BST and its CLEC resale customers. 
1. E911 Timeliness = [(Number of Record Updates) / (Number of Submitted 

Record Updates)l X 100 

Definition: Measures the percentage of E91 1 database updates processed within a 24- 
hour period. Based upon completed service order activity within the 24 hour period, 
one batch per end office is transmitted daily by BST to SCC. 

Methodology: 
Mechanized memc from SCC's E91 I database. 

2. E91 1 Accuracy = [(Number of Record Updates with No Initial Errors) / (Total 
Number of Record Updates)] X 100 

Definition: Measures the percentage of E9 1 1 database updates processed by SCC with 
no initial errors. 

Methodology: 
Mechanized metric from SCC's 9 1 1 database. 

3. E911 Mean Interval = E911 Mean Interval = Sum [@ate and Time of E911 
Service Request Completion) - (Date and Time of E91 1 Service Request 
Acknowledgement)] / (Number of Service Requests Completed in Reporting 
Period) 

Definition: Measures the mean interval of E9 1 1 database updates. 

Methodology: 
Mechanized memk from SCC's E9 I 1 database. 



Exhibi t  2 
to the Fourth Amendment 

of the e.spire 
I n t e r c o n n ec ti o ti X g r ee m e n t 

Reporting Dimensions: 
BST Aggregate (Includes CLEC resale customers) 
State.Region and further geographic dissagregation 
as required by State Commission Order 

Data Retained Relating to CLEC Experience: 
Report Month 
CLEC Order Number 
Order Submission Date 

0 Order Submission Time 

E91 1 - 

Excluded Situations: 

Facilities-based CLEC Orders. 
Data Retained Relating to BST Performance: 

Report Month 
' Error Type 
Average number of error 
Standard Order Activity 

Any order canceled by the CLEC. 
Order Activities of BST associated with internal or 
administrative use of local sewices 

ErrorType 
Error Notice Date 

0 Error Notice Time 

State,Region and finher geographic 
dissagregation as required by State Commission 
Order 

Standard Order Activity 
0 State, Region and funher geog-raphic dissagregation 

3s required by State Commission Order 
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Exhibit 1 
to the Fourth Amendment 

of the e.spire 
Inter c o n n ec t io n Agree men t 

Reporting Dimensions: 
BST Trunk Group Aggregate 
CLEC Trunk Group Aggregate 
CLEC Trunk Group Specific 

0 State, Region and further geographic dissagregation 
as required by Statc Commission Order 

Data Retained Relating to CLE€ Experience: 
0 ReponMonth - 

Total Trunk Groups 
0 

0 Threshold exceptions 
Total Trunk Group for which data available 

Exceptions percent of the total 
State, Region and further geogaphic dissagregation 
as required by State Commission Order 

TRUYK GROUP PERFORMANCE 

Excluded Situations: 
0 Trunk Groups for which valid traffic data 

measurement unavailable. 

Data Retained Relating to BST Performance: 
ReportMonth 

0 Total Trunk Groups 
0 

0 Threshold exceptions 
0 

Total Trunk Group for which data available 

Exceptions percent of the total 
State, Region and further geographic dissagregation 
as required by State Commission Order 

Function: 
Mea s u re men t 
Overview: 

Measurement 
.Methodology: 

Interconnection Trunk Performance 
-in order to ensure quality service to the CLECs as well as protect the tntegrity ofthe 
BST netuork, BST collects traffic performance data on the trunk groups tnterconnected 
uith the CLECs as well as all other trunk goups  tn the BST network. 
I. Trunk Group Service Summary: Contams the service performance results of 

all final trunk groups (both BST administered trunk groups and CLEC 
administered trunk groups) between Point of Termination (POT) and BST 
tandems or  end offices. by region, by CLEC, CLEC Aggregate, and BST 
aggregate. 

Specifically measures the total number of trunk goups,  number of trunk groups 
measured, and the number of trunk groups which exceed the blocklng threshold dunng 
thelr busy hours. 

2. Trunk Group Service Detail: Provides a detailed Ibt of all final trunk groups 
between POTS and BST end offices o r  tandems (A-end and 2-end for BST 
Local trunks) including the actual blocking performance when blocking 
exceeds the measured blocking threshold. The blocking performance includes 
the observed blocking number for a particular Trunk Group Serial Number 
(TGSN). 

Blocking thresholds for all “k groups are 3%, except BST CTTG, which is 2%. 

Measured Blocking =[(Total number of Blocked Calls)/(Total number of Attempted 
Calls)] X 100 

0 Exception Trunk detail I 0 Exception Tmnk detail 
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POT 

Trun king Definitions 

Field Name 4 Descriptio0 I DataType 
Switch 1 Identifier for the BellSouth end of the Trunk Group. 

Identifier for the CLEC Point of Termination(P0T)of the Trunk Group. 
Part of 37 character Common Location Language Identifier(CLL1) code. 

.AlphaNum( 1 I )  ' 

Part of 37 character Common Language Location Identifier(CLL1) code. 

TGSN 

TANDEM 

L'nique trunk group identifier. (Trunk Group Serial Number) 

Identifier for the BellSouth Tandem end of the Trunk Group. 
Part of 37 character Common Language Location Identifier(CLL1) code. 

Alp haNum( 8) 

AlphaNum(l1) 

END OFFICE 

A-END 

L 

Identifier for the BellSouth End Office of the Trunk Group. Alpha"(-1 1)  
4 

Part of 37 character Common Location Language Identifier(CLL1) code. ' 

Identifier for the BellSouth OriginatingLow Alpha end of the Trunk Group. 
Part of 37 character Common Language Location Identifier(CLL1) code. 

A l p h a " (  1 1) 

Z-END 

DESCRPT 

OBSVD BLKG 
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Identifier for the BellSouth Terminating/High Alpha end of the Trunk Group. 
Part of 37 character Common Location Language Identifier(CLL1) code. 

Describes functionloperation of the Trunk Group. 
Part of 37 character Common Language Location Identifier(CLL1) code. 

Blocking ratio determined from traffic data measurement.(Total number of 
calls blocked/Total number of calls attempted) 

AlphaNum( 1 1 )  

Alpha"( 15) 

Numeric 

TKS 

VAL DAYS 

NBR RPTS 

RMKS 

Total number of trunks in service in a nunk group 

Total number of valid days of meawement 

Number of consecutive monthly reports for which the trunk group exceeded 
the measured blocking threshold 

Cause of blocking andor release plan 

Numeric 
Numeric 

Numeric(2) 

A IphaNum 



Collocation 
I Function: 

Reporting Dimensions: 

Virmal 
Physical 

Data Retained Relating to CLEC Experience: 
Report Month 
CLEC Order Number 
Application Submission Date 

State, Region and funher geographic dissagregation 
as required by State Commission Order 

Measurement 
Overview: I 

Excluded Situations: 
Any order canceled by the CLEC. 
Time for BST to obtain any permits 
Collocation contract negotiations 

Data Retained Relating to BST Performance: 
Report Month 
Application 
Application Response 

Methodology : 

I 

I 
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to the Fourth .Amendment 
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Response Interval, Provisioning Interval and Timeliness for Providing Collocation 
Space to a CLEC in a BellSouth Central Office. 
Collocation is :he placement of customer-owned equipment in BellSouth Central 
Offices for interconnecting to BellSouth's tariffed services and unbundled network 
elements. BellSouth offers both Virmal and Physical Collocation and will reporr its 
performance on these offerings separately. The milestones in the process for which 
measurements will be provided are: the average time to respond to a request after we 
have the complete application; the average time between receiving the bona fide Ym 
order until the space is made available to the CLEC; and the percentage of due dates on 
fm orders missed. 
1. Average Response Time = C (Request Response Date & Time) - (Request 

Submission Date & Time)/Count of Responses Returned in Reporting Period. 

Definition: Measures the average time from the receipt of a complete and accurate 
Collocation Request (including receipt of Application Fees) to the date BellSouth 
responds in writing. 

Methodology: 
Manual 

2. Average Arrangement Time = C (Date & Time Collocation Arrangement is 
Complete) - (Date & Time Order  for Collocation Arrangement 
submitted)/"otal Numbers of Collocation Arrangements Completed during 
Reporting Period. 

Definition: Measures the Average Time from the receipt of complete and accurate 
Firm Order (including Fees) to date BellSouth completes the Collocation Arrangement 
[Called "BellSouth complete date". Assumes space and construction complete and 
network infrastructure complete.] 

Methodology: 
Manual 

3. O h  of Due Dates Missed = (Number of Orders not completed w/i ILEC 
committed Due Date during reporting period) / (Number of Orders completed 
in reporting period) X 100. 

Definition: Measures the percent of Collocation space request, including consmction 
and network infr;istmcture, that are not complete on the due date. 

Methodobgy: 
Manual 



r F m  Order Submission Tune 

Pre-Order, Ordering 

Firm Order 

Resale Residence 
Resale Business 
Resale Special 
Local Interconnection Trunks 
UNE 
UNE - LOOPS w L N P  

Provisioning 
0 W E  Non-Design 

LYE Design 
LUE Loops w/LNP 
Local Interconnection Trunks 
Resale Residence 
Resale Business 
Resale Design 
BST Trunks 
BST Residence Retail 
BST Business Retail 

Maintenance and Repair 
0 Local Interconnection Trunks 

UNE Non-Design 
UNE Design 

0 Resale Residence 
Resale Business 

4 BST Interconnection Trunks 
BST Residence Retail 
BST Business Retail 

Local tnterconnection Trunk Group Blockage 
BST CTTG Trunk Groups 
CLEC Trunk Groups 
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Appendix A: Reporting Scope 

I 
Standard Service Order Activities 

These are ihe generic BST CLEC service 
order ucrrvities which are included in rhe 
Pre-Ordering, Ordering, and Provisioning 
secrions ofrhis document. It is not meant to 
indicate specrfic reporting categories. 

- 

Pre-Ordering Query Types: v 
New Service Installations 
Service Migrations Without Changes 
Service Migrations With Changes 
Move and Change Activities 
Service Disconnects (Unless noted otherwise) 

Address 
Telephone'Number 
Appointment Scheduling 
Customer Service Record 
Feature Availability 

CLEC State 
CLEC Region 
CLECMSA 
Aggregate CLEC State 
Aggregate CLEC Region 

BSTState 
BSTRegion 
BSTMSA 

0 Aggreg8te CLEC MSA 
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Appendix B: Glossary of Acronyms and Terms 

;\utomatic Call Distributor - ,A service that provides jQNS monitormg of agents m a call 
center and routes high volume incoming telephone calls to available agents while collecmg 
management information on both callers and attendants. 
Sum total of all items in like category, e.$. CLEC aggregate equals the sum total of all 
CLECs’ data for a given reponing level. 
Access Service Request - A request for access service terminating delivery of carrier traffic 
into a Local Exchange Carrier’s network. 
Application for Telephone Number Load Administration System - The BellSouth Operations 
System used to administer the pool of available telephone numbers and to reserve selected 
numbers from the pool for use on pending service requestdservice orders. 
ATLAS s o h a r e  contract for Telephone Number 

.AC D 

- 
AGGREGATE 

ASR 

ATLAS 

ATLASTN 
BILLING 

BOCRIS 

BRC 

BST 
C KTID 
CLEC 
cms 

COFFI 

CO FIUSOC 
CRIS 

CRSACCTS 
CSR 
CTTG 
DESIGN 

DISPOSITION 
& CAUSE 
DLETH 

DLR 

DOE 

DSAP 

The process and functions by which billing data is collected and by which account 
information is processed in order to render accurate and timely billing. 
Business Office Customer Record Information System - A front-end presentation manager 
used by BellSouth organizations to access the CRlS database. 
Business Repair Center - The BellSouth Business Systems trouble receipt center which 
serves large business and CLEC customers. 
BellSouth Telecommunications, Inc. 

A unique identifier for elements combined in a service configuration 
Competitive Local Exchange Carrier 
Centralized Message Distribution System - BellCore administered national system used to 
transfer specially formatted messages among companies. 
Central Office Feature File Interface - A BellSouth Operations System database which 
maintains Universal Service Order Code ( U S O C )  information based on current tariffs. 
COFFI software contract for featurehervice information 
Customer Record Information System - The BellSouth proprietary corporate database and 
billing system for non-access customers and services. 
CRIS software contract for CSR information 
Customer Service Record 
Common Transpon Trunk Group - Final trunk groups benveen BST & 
Independent end offices and the BST access tandems. 

Design Service is defmed as any Special or Plain Old Telephone Service Order which 
requires BellSouth Design Engineering Activities 
Types of trouble conditions, e.g. No Trouble Found, Central Ofice Equipment, Customer 
Remises Equipment, etc. 
Display Lengthy Trouble History - A history report that gives all activity on a line record for 
trouble reports in LMOS 
Detail Line Record - All the basic information maintained on a line record in LMOS, e.g. 
name, address, facilities, features etc. 
Direct Order Entry System - An internal BellSouth service order entry system used by 
BellSouth Service Representatives to input business service orders in BellSouth format. 
DOE (Direct Order Entry) Support Application - The BellSouth Operations System which 
assists a Service Representative or similar carrier agent in negotiating service provisionmg 
commitments for non-designed services and UNEs. 
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- 
E 

F 

C 
H 

I 
K 
L 

IM 

- 

E91 1 

ED1 

FLO W-THROUC H 

FOC 

HAL 

HALCRIS 
ISDN 

LCSC 

LEGACY SYSTEM 
LENS 

LEO 

LESOG 

LMOS 

L,MOS HOST 

LNP 
LMOSupd 

LOOPS - 
LSR 

,MAINTENANCE & 
REPAIR 
MARCH 
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Appendix B: Glossary of .Acronyms and Terms 

Provides callers access to the applicable emergenc) senices bureau by  
dialing a :-digit universal telephone number. 
Electronic Data Interchange - The computer-to-computer exchange of 
inter and'or intra company business documents in a public standard 
format. 
In the context of this document, orders that are processed mechanically 
without human intervention. 
Firm Order Confirmation - A notification returned to the CLEC 
confirming that the LSR has been received and accepted, including the 
specified commitment date. 

"Hands OW' Assignment Logic - Front end access and error resolution 
logic used in interfacing Bel&outh Operations Systems such as ATLAS. 
BOCRIS, LMOS, PSIMS, RSAG and SOCS. 
HAL software contract for CSR information 
Integrated Services Digital Network 

Local Carrier Service Center - The BellSouth center which is dedicated 
to handling CLEC LSRS, AS&, and Reordering transactions along with 
associated expedite requests and escalations. 
Tenn used to refer to BellSouth Operations Suppon Systems (see OSS) 
Local Exchange Negotiation System - The BellSouth LAN/web 
server/OS application developed to provide both preordering and 
ordering electronic interface functions for CLECs. 
Local Exchange Ordering - A BellSouth system which accepts the 
output of EDI, applies edit and formatting checks, and reformats the 
Local Service Requests in BellSouth Service Order format. 
Local Exchange Service Order Generator - A BellSouth system which 
accepts the service order output of LEO and enters the Service Order 
into the Service Order Control System using terminal emulation 
technology. 
Loop Maintenance Operations System - A BellSouth Operations System 
which stores the assignment and selected account information for use by 
downstream OSS and BellSouth personnel during provisioning and 
maintenance activities. 
LMOS host computer 
LMOS updates 
Local Number Portability - In the context of this document, the 
capability for a subscriber to retain his current telephone number as he 
transfers t0.a different local service provider. 
Transmission paths from the central o f i ce  to the customer premises. 

Local Service Request - A request for local resale service or unbundled 
network elements from a CLEC. 
The process and function by which trouble reports are passed to 
BellSouth and by which the related service problems are resolved. 
A BellSouth Operations System which accepts service orders, interprets 
the coding contained in the service order image, and constructs the 
specific switching system Recent Change command messages for input 
into end office switches. 
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0 

P 

Q 
R 

OASIS 

- 
OASISBSN 
OASISCAR 
OASISLPC 
OASISMTN 
OASISNET 
OASISOCP 
ORDERING 

OSPCM 

oss 

OUT OF SERVICE 
POTS 
PREDICTOR 

PREORDEFUNG 

PROVISIONING 

PSIMS 

PSIMSORB 

RNS 

RRC 

WAG 

RSAGADDR 

Obtain Availability Services information System - .A &/]South iron[- 
end processor which acts as an interface between COFFI and kYS. 
This system takes the USOCs in COFFI and translates them to English 
for display in RNS. 
OASIS software contract for fearurelservice 
OASIS software contract for fearure/service 
OASIS software contract for featurelservice 
OASIS software contract for feature/service 
OASIS software contract for featurelservice 
OASIS software contract for featurehervice 
The process and functions by. which resale services or unbundled 
network elements are ordered from BellSouth as well as the process by 
which an LSR or ASR is placed with BellSouth. 
Outside Plant Contract Management System - Provides Scheduling 
Information. 
Operations Support System - A support system or database which  is 
used to mechanize the flow or performance of work. The term is used 
to refer to the overall system consisting of hardware complex, computer 
operating system(s), and application which is used to provide the 
support functions. 
Customer has  no dial tone and cannot call out. 
Plain Old Telephone Service 
The BellSouth Operations system which is used to administer proactive 
maintenance and rehabilitation activities on outside plant facilities, 
provide access to selected work groups (e.g. RRC & BRC) to 
Mechanized Loop Testing and switching system YO ports, ana provide 
certain information regarding the attributes and capabilities of outside 
plant facilities. 
Tke process and h c t i o n s  by which vital information is obtained, 
verified, Or validated prior to placing a service request. 
The process and functions by which necessary work is performed to 
activate a service requested via an LSR or ASR and to initiate the proper 
billing and accounting functions. 
ProductlService lnventory Management System - A BellSouth database 
Operations System which contains availability information on switching 
system features and capabilities and on BellSouth service availability. 
This database is used to verify the availability of a feature or service in 
an NXX prior to making a commitment to the customer. 
PSIMS s o h a r e  contract for featurehervice 

Regional Negotiation System - An internal BellSouth service order 
enuy system used by BellSouth Consumer Services to input service 
orders in BellSouth format. 
Residence Repair Center - The BellSouth Consumer Services trouble 
receipt center which serves residential customers. 
Regional Street Address Guide - The BellSouth database which contains 
street addresses validated to be accurate with state and local 
governments. 
RSAG s o h a r e  contract for address search 

Page 37 of 40 
2.23,99 



Exhibit 2 
to the Fourth Amendment 

of the e.spire 
Interconnection Agreement 

1 RSAG software contract for telephone number search I I RSAGTN I 
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Service Order Control System - The BellSouth Operations System 1 
which routes service order images among BellSouth drop points and 
BellSouth Operations Systems during the service provisioning process. 
Service Order Interface Record - any change effecting activity to a 
customer account by service order that impacts 9 1 1 E9 I 1. 
Trouble Analysis Facilitation Interface - The BellSouth Operations 
System which supports aouble receipt center personnel in taking and 
handling customer trouble reports. 
Telephone Number 
Unbundled Network Element 

A uniaue identifier for elements combined in a service configuration I 
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Appendix C 

BELLSOUTM’S AUDIT POLICY: 

BellSouth currently provides many CLECs with audit rights as a part of their individual 
interconnection agreements. However, it is not reasonable for BellSouth to undergo an audit for 
every CLEC with which it has a contract. As of November 20, 1998, that would equate to over 600 
audits per year and that number is continually growing. BellSouth is in the process of developing a 
proposed set of reasonable controls associated with individual CLEC audits. In addition, BellSouth 
will conduct a comprehensive audit of the aggregate level reports for both BellSouth and the CLECs 
for each of the next five (5) years, to be conducted by,an independent third-party. The results of that 
audit will be made available to all the parties subject to proper safeguards to protect proprietary 
information. This aggregate level audit includes the following specifications: 

1. the cost be borne 50% by BellSouth and 50% by the CLECs 

2. the independent third party auditor shall be selected with input from both BellSouth 
and the CLECs 

3. the scope of the audit shall be jointly determined by Bellsouth and the CLECs. 

BellSouth reserves the right to make changes to this audit policy as growttr and changes in the 
industry dictate. 
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ORDERING AND PROVISIONING 

The rates, terms and conditions contained within this Exhibit were negotiated as 
a whole and each rate, term and condition within the Exhibit is interdependent 
upon the other rates, terms and conditions. 

1. Quality of Ordering and Provisioning 

1.1 BellSouth shall provide ordering and provisioning services to eospire that 
are equal to the ordering and provisioning services BellSouth provides to 
itself or any other CLEC, where technically feasible. Detailed guidelines 
for ordering and provisioning are set forth in BellSouth’s Local 
Interconnection and Facility Based Ordering Guide and Resale Ordering 
Guide, as appropriate, and as they are amended from time to time during 
this Agreement. 

BellSouth will perform provisioning services during the following normal 
hours of operation: 

1.2 

Monday - Friday - 8:OOAM - 5:OOPM (excluding holidays) 
(ResaleIUNE non coordinated, coordinated 
orders and order coordinated - Time Specific) 

Saturday - 8:OO AM - 500 PM (excluding holidays) 
(ResaleIUNE non coordinated orders) 

All other eospire requests for provisioning and installation sewices are 
considered outside of the normal hours of operation and may be 
performed subject to the application of extra-ordinary billing charges. 

2. 

2.1 

2.2 

Acces8 to Operational Support Systems 

BellSouth shall provide eospire access to several operations support 
syatems: Access to these support systems is available through a variety 
of means, including electronic interfaces. BellSouth also provides the 
option of placing orders manually (e.g., via facsimile) through the Local 
Carrier Service Center. The operations support systems available are: 

Pre-Ordering. BellSouth provides electronic access to the following pre- 
ordering functions: service address validation, telephone number 
selection, service and feature availability, due date information, and upon 
Commission approval of confidentiality protections, to customer record 
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2.3 

2.4 

2.5 

information. Access is provided through the Local Exchange Navigation 
System (LENS) and the Telecommunications Access Gateway (TAG). 
Customer record information includes any and all customer specific 
information, including but not limited to, customer specific information in 
CRlS and RSAG. eespire agrees not to view, copy, or otherwise obtain 
access to the customer record information of any customer without that 
customer's permission and further agrees that eospire will obtain access 
to customer record information only in strict compliance with applicable 
laws, rules, or regulations of the State in which the service is provided. 

Service Ordering and Provisioning. BellSouth provides electronic options 
for the exchange of ordering and provisioning information. BellSouth 
provides an Electronic Data Interchange (EDI) arrangement for resale 
requests and certain unbundled network elements. As an altemative to 
the ED1 arrangement, BellSouth also provides through LENS and TAG an 
ordering and provisioning capability that is integrated with the LENS and 
TAG pre-ordering capability. 

Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows eospire to report and monitor service troubles and obtain 
repair services. BellSouth shall offer eospire sewice trouble reporting in 
a nondiscriminatory manner that provides eospire the equivalent ability 
to report and monitor service troubles that BellSouth provides to itself. 
BellSouth also provides eospire an estimated time to repair, an 
appointment time or a commitment time, as appropriate, on trouble 
reports. BellSouth provides two options for electronic trouble reporting. 
For exchange services, BellSouth offers eospire access to the Trouble 
Analysis Facilitation Interface (TAFI). For individually designed services, 
BellSouth provides electronic trouble reporting through an electronic 
communications gateway. If the CLEC requests BellSouth to repair a 
trouble after normal working hours, the CLEC will be billed the appropriate 
overtime charges associated with this request pursuant to BellSouth's 
tariffs. 

Migratiorl of eospire to New BellSouth Software Releases. BellSouth will 
issue new software releases for its electronic interfaces as needed to 
improve operations and meet standards and regulatory requirements. 
When a new release is implemented, BellSouth will continue to support 
both the new release (N) and the prior release (N-1). When BellSouth 
makes the next release (N+l), BellSouth will eliminate support for the (N- 
1) release and support the two newest releases (N and N+l). Thus, 
BellSouth will always support the two most current releases. BellSouth will 
issue documents to eospire with sufficient notice to allow eespire to 
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2.6 

3. 

3.1 

3.2 

3.3 

make the necessary changes to their systems and operations to migrate 
to the newest release in a timely fashion. 

Rates. All costs incurred by BellSouth to develop and implement 
aperational interfaces shall be recovered from the camers who utilize the 
services. Charge for use of Operational Support Systems shall be as set 
forth in Attachment 11 of this agreement. 

Miscellaneous Ordering and Provisioning Guidelines 

Pending Orders. To ensure thb most efficient use of facilities and 
resources, orders placed in the hold or pending status by eospire will be 
held for a maximum of thirty (30) days from the date the order is placed on 
hold. After such time, if eospire wishes to reinstate an order, eospire 
may be required to submit a new service order. 

Single Point of Contact. eospire will be the single point of contact with 
BellSouth for ordering activity for unbundled network elements used by 
eospire to provide services to its end users, except that BellSouth may 
accept an order directly from another CLEC, or BellSouth, acting with 
authorization of the affected end user. emspire and BellSouth shall each 
execute a blanket letter of authorization with respect to customer orders. 
The Parties shall each be entitled to adopt their own intemal processes for 
verification of customer authorization for orders, provided, however, that 
such processes shall comply with applicable state and federal law 
including, until superseded, the FCC guidelines and orders applicable to 
Presubscribed Interexchange Carrier (PIC) changes including Un-PIC. 
Pursuant to such an order, BellSouth may disconnect any unbundled 
network element associated with the service to be disconnected and 
being used by eospire to provide service to that end user and reuse such 
unbundled network elements or facilities to enable such other LEC to 
provide service to the end user. BellSouth will n o m  eospire that such an 
order has been processed, but will not be required to notify eespire in 
adyance “of such processing. 

Use of Facilities. When a customer of a CLEC elects to discontinue 
sewice and transfer service to another local exchange carrier, including 
BellSouth, BellSouth shall have the right to reuse the facilities provided to 
CLEC by BellSouth for retail or resale service, unbundled loop and/or 
unbundled port for that customer. In addition, BellSouth may disconnect 
and reuse facilities when the facility is in a denied state and BellSouth has 
received an order to establish new service or transfer of service from a 
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customer or a customer's CLEC at the same address served by the 
denied facility. 

3.3.1 Upon receipt of a service order, BellSouth will do the following: 

3.3.1.1 Process disconnect and reconnect orders to provision the service which 
shall be due dated using current interval guidelines. 

3.3.1.2 Reuse the sewing facility for the retail, resale service, or unbundled 
network element at the same location. 

Notify eospire subsequent to the disconnect order being completed. 3.3.1.3 

3.5 

3.4 Contact Numbers. The parties agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

Subscription Functions. In cases where BellSouth performs subscription 
functions for an inter-exchange carrier (i.e. PIC and LPlC changes via 
Customer Account Record Exchange (CARE)), BellSouth will provide the 
affected inter-exchange caniers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user information required under subscription 
requirements. 

Page 4 of 4 
02/23/99 



PARTIAL SETTLEMENT AGREEMENT 

This Partial Settlement Agreement (“Agreement”) is made and entered into this 19‘h day 

of April, 1999, by and between e.spire Communications, Inc. (“e.spire”), and BellSouth 

Telecommunications, Inc. (“BellSouth”). 

WHEREAS, e.spire has initiated Complaint proceedings against BellSouth before the 

Georgia Public Service Commission, Docket 925 1 -U; the Florida Public Service Commission, 

Docket 981008-TP; and the Kentucky Public Service Commission, Docket 9281-U; and has filed 

a deniand for arbitration with the American Arbitration Association, 16 Y 1999 001 11 98, 

regarding BellSouth’s reciprocal compensation obligations in Alabama, Louisiana, Mississippi 

and South Carolina (hereinafter referred to as the “Complaint Proceedings”); 

WHEREAS, in the Complaint Proceedings, e.spire alleges that it is entitled under its 

Interconnection Agreement with BellSouth, dated July 25, 1996, to select a reciprocal 

compensation rate for the termination of local traffic from another Interconnection Agreement: 

WHEREAS, BellSouth denies espire’s allegations; 

WHEREAS, e.spire also has filed for arbitration concerning a replacement 

interconnection agreement in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, 

South Carolina, and Tennessee (“Arbitration Proceedings”), and that one of the issues in the 

arbitration concerns the applicable reciprocal compensation rates for the termination of local 

traffic; 

WHEREAS, the parties have entered into an amendment to their agreement 

(“Amendment”) which will establish applicable reciprocal compensation rates on a 

going forward basis; 
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WHEREAS, the parties desire to resolve the dispute between them concerning the 

applicable reciprocal compensation rates prior to the effective date of the Amendment; 

NOW, therefore, in consideration of the mutual promises and covenants contained herein, 

the parties hereto agree as follows: 

1. Reciprocal Compensation Rates. 

1.1 In the event that reciprocal compensation is clue for the termination of 

local traffic under the Agreement, the parties agree that the following reciprocal compensation 

rates will apply: (a) the opt-in reciprocal conipensation rates set forth i n  Schedule 1.1 from the 

date the 2 million minute of use out of balance threshold has been met, if ever, until August 3 1, 

1998; (b)$.004 per minute of use from September 1, 1998, until December 31, 1998; and (c) 

Commission-approved rates for the transport and termination of local traffic from January 1, 

1999 until the effective date of the Amendment. 

1.2 Nothing herein shall be construed as an acknowledgment that reciprocal 

compensation is due either party for traffic terminated on the other party’s network prior to 

September 1, 1998. Each party expressly reserves the right to challenge in the Complaint 

Proceedings whether the 2 million minute of use out of balance threshold was met prior to 

September 1, 1998, as well as whether traffic to Internet Service Providers should be considered 

in calculating this threshold, and neither party waives its right to seek reconsideration or appeal 

of these issues. The Parties preserve their right to seek regulatory or judicial resolution of the 

issue of whether calls to ISPs constitute “local” traffic for reciprocal compensation purposes. 
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2. Confidentiality 

2.1 e.spire and BellSouth, and their respective counsel and agents, agree that 

they shall never disclose for any purpose to any third person or entity, the terms, conditions, or 

content of this Agreement or any negotiations or other matters relating thereto, except as may be 

required by law, rule or order of a court or regulatory body of competent jurisdiction, or to 

enforce the terms of this Agreement. 

2.2 e.spire and BellSouth each acknowledge that violation of this 

confidentiality provision would cause the other party irreparable iiijury for which i t  would have 

not adequate remedy at law, and the injured party shall be entitled to preliminary and other 

injunctive relief against any such violation. Such injunctive relief shall be in addition to any 

other remedies or rights that the injured party may have a law or in equity. 

3. Dismissal Of The Arbitrations And Waiver Of Challenge 

3.1 Upon execution of this Agreement by the parties, e.spire shall file written notice 

Lvith the various state commissions dismissing the Arbitration Proceedings. 

3.2 For the purposes of Section l . l (a)  above, BellSouth agrees to forgo any challenge 

to espire’s selection of a reciprocal compensation rate for the termination of local traffic from 

another Interconnection Agreement, with the understanding that no reciprocal compensation will 

be paid for terminating local traffic in any given state prior to September 1, 1998 unless a court, 

regulatory body, or arbitration panel of competent jurisdiction determines that the 2 million 

minute of use out of balance threshold was met in that state. 

4. Enforcement Of The Settlement Agreement 

4.1 If either party materially breaches any provision of this Agreement, the 

non-breaching party may commence an action to enforce the terms of the Agreement. 

3 
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4.2 If any such action is commenced in a court or before a regulatory body, 

the prevailing party shall be entitled to recover its costs, including reasonable attorneys’ fees, as 

determined by the court or regulatory body. 

5 .  Miscellaneous Provisions. 

5.1 e.spire and BellSouth understand and agree that this settlement is made i n  

compromising disputed claims in the Complaint Proceeding. The terms of this Agreement are 

not to be construed as an admission of liability or responsibility by BellSouth, and such liability 

and responsibility is expressly denied. This Settlement Agreement and the statements contained 

here may not be cited as precedent in any other matter or proceeding or in any future dealings 

between the parties. 

5.2 In the event one or more of the provisions of this Agreement shall for any reason 

be held to be invalid, illegal or unenforceable in any respect, such a deterniinatioii shall not affect 

any other provision of this Agreement. 

5.3 No amendment or modification of this Agreement shall be \ ,did or binding on the 

parties unless made in writing and signed by the parties. 

5.4 The parties state that they have carefully read the within and foregoing Settlement 

Agreement and know and understand the contents thereof, and that they execute the same as their 

own free act and deed. 
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WHEREFORE, the parties hereto have caused their authorized representatives to bind 

them by entering into this Agreement which is effective, as of the date last signed. 

BellSouth Telecommunications, Inc. 

By: 

Title: 

Date: 

e .sp i re C o m  niii 11 i c n t i oils, In c. 

By: 

Title: 

Date: 

DCOl/HEITJ/75595.3 
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AGREEMENT 
In consideration of the mutual promises contained herein, BellSouth A d v e d h g  

& Publishing Corporation, a Georgia corporation (“BAPCO’) and American 
Communications Services, Inc., a Delaware corporation (“CARRER’? agree as follows: - 

1. -TAT$. BAPCO is the publisher of dphabeticd (or White Pages) and 
classified (or Yellow Pages) directories for certain communities in the southeastem 
region of the U.S (the ”Directories”). CARRIER provides, or intends to provide, local 
exchange telephone service in communities in which BAPCO publishes Directories. 
BAPCO and CARRIER hereby establish the terms by which BAPCO will include listings 
of CARRIER subscribers in such Directones and by which BAPCO will provide such 
Directories to CARRIER subscribers. 

2. CARRIER“. CARRlER agrees as. follows: 

(a) CARRIER shall provide to BAPCO, or its designee, at CARRIER’S 
expense and at no charge, listing information concerning its subscribers (designating any 
who do not desire published listings), consisting of customer name, address, telephone 
number and all other information reasonably requested by BAPCO as set forth on Exhibit 
A in a mutually acceptable format for we by BAPCO or its afFiliates in publishing 
Directories of whatever type and format and for other derivative purposes. Such 
subscriber listing information shall be provided in the format and on the schedule set 
forth in said Exhibit, or as otherwise mutually agreed between the parties from time to 
time. 

(b) CARRIER shall also provide directory delivery information to BAPCO as 
set forth in Exhibit A for all subscribers. 

(c) CARRIER shall advise BAPCO pmmpt1y of any directory-related 
inquiries, requests or complaints which it may rective f b m  CARRIER subscribers and 
shall provide reasonable cooperation to BAPCO in response to or resolution of the same. 

CARRIER shall respond promptly ngarding corrections or queries raised (d) 
by BAPCO to process listing changes requested by subscribers. 

3. B A P C O D T T O N S .  BAPCO agrees as follows: 

(a) BAPCO shall indude one standard listing for each CARRIER subscriber 
per hunting group in BAPCO’s appropriate local alphabetical Directory as published 
periodicaily by BAPCO unless nonlisted or nonpublishd status is designated by 
subscribers. Such listings shall be interfiled with the listings of other local exchange 
tclephone coinpany subscribers and otherwise published in the manna of such other 



listings according to BAPCO’s generally applicable publishing policies and standards. 
RMCO shaIl provide a process whereby CARRIER is afforded a reasonable opportunity 
to review and correct its subscribers’ dphabetical listings in advance of publication. 

(b) Provided CARRIER establishes appropriate resale arrangements with 
BellSouth Telecommunications, Inc. (“BellSouth”), BAPCO shall publish additional 
listings, foreign listings and other alphabetical Directory listings offered by BellSouth, for 
CARRIER subscribers upon their request consistent with BAPCO’s generally applicable 
policies in BAPCO’s alphabetical Directories. 

(c) BAPCO will distribute its regularly published alphabetical and classified 
Dkectories to local CARRIER subscribers at no charge to CARRIER or CARRIER‘S 
subscribers in accordance with BAPCO’s prevailing practices, including delivery 
following Directory publication and upon establishment of new CARRIER service, ifa 
current Directory for that geographic area has not previously been provided. Such 
deliveries may inchde separate advertising materials accompanying the Directories. 

(d) BAPCO will include CARRIER information in the customer guide pages 
of its alphabetical Directories for communities where CARRIER provides local exchange 
telephone service at the time of publication in accordance with BAPCO’s prevailing 
standards for the same. CARFUER will provide information q u e s t e d  by BAPCO for 
such purpose on a timely basis. 

(e) BAPCO shall make available at no charge to CARRIER or its subscribers 
one listing for CARRIER business customers per hunting group in one appropriate 
heading in BAPCO’s appropriate local classified directory as published periodically by 
BAPCO. Such listings shall be published according to BAPCO’s generally applicable 
publishing policies and standards. 

( f )  BAPCO agrees to solicit, accept and publish directory advertising fiom 
business subscribers for CARRIER in communities for which BAPCO publishes 
classified Directories in the same manner and upon substantially the same terms as it 
solicits, accepts and publishes advertising fiom advertisers who are not CARRlER 
subscribers. 

(E) BAPCO will not provide information obtained fiom CARRlER 
concerning its subscribers to other local exchange telephone service providers without 
CARRIER approval, except as may be required in relation to publishing of Directories or 
as may be permitted by CARRIER for directory assistance or other purposes. 

(h) BAPCO and CARRIER acknowledge that mutual cooperation will be 
required to successfully serve the needs of their common customers and therefore agrct to 
use reasonable cffoxts to provide such cooperation to achieve the highest quality o f  
service for both parties’ customers. 
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4. TCIES . BAPCO sM1 maintain full authority over its 
publishing schedules, policies, standards, and practices and over the scope and publishing 
schedules of its Directories. BAPCO shall periodically provide CARRTER with changcs 
by BAPCO in the same which in BAPCO’s judgment affect CARRJER’s conduct in 
BAPCO’s publishing of listings for CARRIER’S subscribers. 

(a) BAPCO’s IiabiIity to CARRIER for any errors or omissions in directories 
or for any default otherwise arising hereunder shall be limited to One Dollar ($1) for 
errors or omissions in any subscriber listing in any directory published by BAPCO. 

(b) Each party agrees to defend, indemniQ and hold harmless the other from 
all damages, claims, suits, losses or expenses, including without limitation costs and 
attorneys fecs, to the extent of such party’s relative fault, arising out of or resulting from 
any error, omission or act of such party hereunder. CARRIER agrees to limit its liability 
and that of BAPCO by contract with CARRIER’S subscribers or by tariff to no more than 
the cost of service for any errors or omissions in any listings published hncunder for 
CARRIER subscribers. Each party shall noti@ h writing the other promptly of any 
claimed mor or omission affecting this paragraph and of any claim or suit arising 
hereunder or relating to this Agreement and shall provide reasonable and timety 
cooperation in its resolution of the same. Without waiver of any rights hereunder, the 
indemnified pax?y may at its expensc undertake its own defense in any such claim or suit. 

6. m. This Agreement shall be effective on the date of the last signature hereto 
for a term of two (2) years and shall relate to Directories published by BAPCO during 
such period. Thereafter, it shall continue in effect unless terminated by either party upon 
sixty days prior written notice, 

7. 
of the partics during its Term. 

-. This Agreement shall be binding upon any successors or assigns 

8. OF THEpARTIEs. This Agreement docs not create any joint 
venture, partnership or employment relationship between the parties or their employees, 
and the relationship between the partits shall be that of an independent contractor. There 
shall be no intended third party beneficiaries to this A p m e n t .  

9, plro-. 

(a) During the term of this Agreement it may be necessary for the parties to 
provide each other with certain information (“Information’? considered to be private or 
proprietay. The recipient shall protect such Information fiom distribution, discloswc or 
dissemination to anyone except its empIoyees or contractors with a need to know such 
Information in conjunction herewith, except as otherwise authorized in writing, All such 
Information shall be in writing or other tangible fonn and clearly marked with a 
confidential or proprietary legend. Information conveyed orally shall be dcsignated as 
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proprietary or confidential at the time or such oral conveyance and shall be reduced to 
writing within forty-five (45) days, 

(b) The parties will not have an obligation to protect any portion of 
Information which: (1) is made publicly available lawfully by a nonparty to this 
Agrcement; (2) is lawfully obtained from any source other than the providing party; (3) 
is previously known without an obligation to keep it confidential; (4) is released by the 
providing party in writing; or (5) commencing two (2) years aflcr the tcxmination date of 
this Agreement if such Information is not a trade secret under applicable law. 

(c)  Each party will make copies of the Information only as necessary for its 
use under the tcrms hereof, and each such copy will be marked with the same proprietary 
notices as appear on the originals. Each paw agrees to use thc Information solely in 
support of this Agreement and for no other purpose. 

10. Neither party shall be responsible to the other for any delay 
or failure to perform hereunder to the extent caused by fire, flood, explosion, war, strike, 
riot, embargo, governmental requirements, civic or military authority, act of God, or other 
similar cause beyond its reasonable control. Each party shall use best efforts to notify the 
other promptly of any such delay or failure and sM1 provide nasonablc cooperation to 
ameliorate the effects thereof. 

1 1. 
trade names or trademarks of the other without the prior express witten cansent of the 
other. 

m. Neither party shall disclose the terms of this Agnement nor use the 

12. 

(a) Each party shall name one or more representatives for contacts h e e n  
the partics which shall be authorized to act on its behalf. Such representatives may be 
changed from time to time upon written notice to the other party. 

(b) Notices required by law or under this Agreement shall be given in writing 
by hand delivery, certified or registered mail, or by facsimile folIowed by certified or 
registered mail, addressed to the named representatives of the parties with copies to: 

If to BAPCO: 
Director-LECYBST Interface 
BellSouth Advertising & Publishing Corporation 
Room 270 
59 Executive Park South 
Atlanta, GA 30329 
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With Copy to: 
Vicc President and General Counsel 
BelISouth Advertising i% Publishing Corporation 
Room 430 
59 Executive Park South 
Atlanta, GA 30329 

If to CARRIER: 
Vice President - Network Services and Administration 
14 1 National Business Parkway 
Suite 120 
Annapolis Junction, MA 20701 

13. -. This Agreement represents the entire Agreement between 
the parties with respect to the subject mattcr hereof and supersedes any previous oral or 
written communications, representations, understandings, or agncments with respect 
thereto. It may be executed in counterparts, each of which shall be deemed an original. 
All prior and contemporaneous Written or oral agreements, representations, Wanantics, 
statements, negotiations, and /or understandings by and bctween the parties, whether 
express or implied, are supersedcd, and them are no representations or warranties, either 
oral or written, express or implied, not herein contained. This Agreement shall be 
governed by the laws of the state of Georgia. 

IN WITNESS WHEREOF, the parties have executed this Agreement by their duly 
authorized representatives in one or more counterparts, each of which shall constitute an 
original, on the dates set forth below. 

BELLSOUTH ADVERTISING & 
PUBLISHING COWORAnON 

AMERICAN COMMUMCATIONS 
SERVICES, MC.: 
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. r  I .  &I re- : Main line of telephone service that all other numbers a e  associated to. (Area 
CodeMXXILine Numbers) 

2. Publjshcd T- 1 r: Telephone number to appear in the directory, 
3.  -: ff the number is changing, enter the OLD Telephone Number. 
4. Typeof- Se &: Bus (Business) or Res (Residence) 
5 .  -: N - New connect order; D - Disconnect service order; C - Change of listings; R - Directory deliveq 

only, 
6. Due D a :  Date that service is requested. 
7. 
8. 

: The name o f  the local exchange m ’ e r  and operating company code. 
- Operating Company Number 

PRIMARY LiSTlNG INFORMATION SECTION (Items in this section are mandatory) 

9, LiStcd N w  : The way the listing i s  to appear in the directory. (maximum 1,000 characten - including spaces) 
Caption arrangements should be fomiatted per guidelines. Non-Pub or Non-List situations should be indicated. 

10. ListcdAddress : Current address may include street number - street name, city, state, and zip code. (Note: P.O. 
Box or Route not acceptable). Omitted address shown as (OAD). (maximum 250 characters) 

11,  
12. 

13. Zip codc: S or 9 character code, 
14. 

Primary Listings only). 
15. P i r e c k & L m g  : Name of the dircctory where Customer desires listing to appear (including town section if 

applicable). If consistent with existing central office and directory configuration, listing will bo included. If 
different, a Foreign Listing will be charged. Directory appearance entitled free is based on the central office 
prefix. Entitlement for appearance in other directories will be at the rate of a Foreign Listing (FL). 

: Physical location of the telephone. 
: The name of the community when the listing appears. (Le.: the Atlanta Directory may have 

: The Yellow Page heading where customer wants his listing to appear. (Valid for Busi’nes 

a Community name of Buckhead). 

’ 

’ 

BILLING lNFORMATION SECTION (Items in this section am requested but optional) 

16. u: Name to appear on bill. 
17. : Street number, street name, city, state, zip. 
18. 
19. 7 : Owner’s name or partners’ names or 2 corporate officers. 

21. Tax1 n m o r s -  ’ N a m h  : If sole owner, must have social security number. 

* Telephone number to contact reganling billing. 

e : Sole owner; Partnership or Corporation, 20, rxpc nf 0- 

DIRECTORY DELIVERY 1NFORMATION SECTION (Items in this section we mandatory) 
22, m: Personal or business name. 
23. 
24. -(Book ID): Bolt code of the directory. 
25. for immediatc dclivery/replacement, 
26. -: 0 - 3 residence, 0 - 5 business, {hen negotiated. 

: Street number, street name, city, state, zip code of where directories arc to be delivered. 

REMARKS SECTION (As required) 
27. w: Free! flow field used by Carrier for any additional information 

PRIVATEPROPRIETARY 
Contains private andor proprietary infmation. May not be used or disdoced 

OUt6ldf the Bellsouth companies except pwsuan! to a written agreement. 


