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Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Dixie-Net Communications, L.L.C. are submitting to the Florida Public Service Commission
their negotiated agreement for the interconnection of their networks, the unbundling of
specific network elements offered by BellSouth and the resale of BellSouth
telecommunications services to Dixie-Net Communications, L.L.C. The agreement was
negotiated pursuant to sections 251, 252 and 271 of the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Dixie-Net Communications,
LL.C. within 90 days of its submission. The Commission may only reject such an
agreement if it finds that the agreement or any portion of the agreement discriminates
against a telecommunications carrier not a party to the agreement or the implementation of
the agreement or any portion of the agreement is not consistent with the public interest,
convenience and necessity. Both parties represent that neither of these reasons exists as to
the agreement they have negotiated and that the Commission should approve their
agreement.
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AGREEMENT

This Agreement, which shall become effective as of the 1 day of
July, 1999, is entered into by and between Dixie-Net Communications, L.L.C.,
("Dixie-Net") a Mississippi corporation on behalf of itself, and BellSouth
Telecommunications, Inc., ("BellSouth"), a Georgia corporation, having an office
at 675 W. Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself and its
successors and assigns.

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed
into law on February 8, 1996; and

WHEREAS, section 252(i) of the Act requires BellSouth to make available
any interconnection, service, or network element provided under an agreement
approved by the appropriate state regulatory body to any other requesting
telecommunications carrier upon the same terms and conditions as those
provided in the agreement in its entirety; and

WHEREAS, Dixie-Net has requested that BellSouth make available the
interconnection agreement in its entirety executed between BellSouth and
e.spire Communications, Inc. (*e.spire”), formerly known as American
Communications Services, Inc., originally dated September 1, 1996 for the
state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina and Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual
covenants of this Agreement, Dixie-Net and BellSouth hereby agree as follows:

1. Dixie-Net and BellSouth shall adopt in its entirety the e.spire
Interconnection Agreement originally dated September 1, 1996 and any and all
amendments to said agreement executed and approved by the appropriate state
regulatory commission as of the date of the execution of this Agreement. The
e.spire Interconnection Agreement and all amendments are attached hereto as
Exhibit 1 and incorporated herein by this reference. The adoption of this
agreement with amendment(s) consists of the following:

ITEM NO.
PAGES
Adoption Papers 4
Title Page 1
Table of Contents 4
General Terms and Conditions 50
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2. In the event that Dixie-Net consists of two (2) or more separate
entities as set forth in the preamble to this Agreement, all such entities shall be
jointly and severally liable for the obligations of Dixie-Net under this Agreement.

3. The term of this Agreement shall be from the effective date as set
forth above and shall expire as set forth in section XVII of the Fourth Amendment
to e.spire’s Interconnection Agreement. For the purposes of determining the
expiration date of this Agreement pursuant to section XVII, the effective date
shall be September 1, 1996.

4. Dixie-Net shall accept and incorporate any amendments to the
e.spire Interconnection Agreement executed as a result of any final judicial,
regulatory, or legislative action.

5. Every notice, consent, approval, or other communications required
or contemplated by this Agreement shall be in writing and shall be delivered in
person or given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc.

CLEC Account Team

9th Floor

600 North 19" Street
Birmingham, Alabama 35203

and

General Attorney - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375

Dixie-Net Communications, L.L.C.

Mr. Karl Bullock
10590 Highway 15 South
Ripley, MS 38663

or at such other address as the intended recipient previously shall have
designated by written notice to the other Party. Where specifically required,
notices shall be by certified or registered mail. Unless otherwise provided in this
Agreement, notice by mail shall be effective on the date it is officially recorded as

04/27/99
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delivery, it shall be presumed to have been delivered the fifth day, or next
business day after the fifth day, after it was deposited in the mails.

IN WITNESS WHEREOF, the Parties have executed this Agreement through
their authorized representatives.

m%- Dixie-Net Communications, L.L.C.

Sigy(ure / VA4 Signature
Jees D Hepdme s Bl
Jerry Hendrfx Name

@/go/ I 7-/- 57

Date

Date
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INTERCONNECTION AGREEMENT
BETW"EEN ACSI AND BELLSOUTH COMMUNICATIONS

Pursuant to this [nterconnection Agreement (Agreement), American Comimunication
Services, [nc. on behalf of its local exchange operating subsidiaries identified on Attachment A
as it shall be amended from time to time (collectively "ACSI"), and BellSouth
Telecommunications, [nc. (BellSouth) (collectively, "the Parties") agree to extend certain
interconnection arrangements (o one another within each LATA in which they both operate.
This Agreement is an integrated package that reflects a balancing of interests critical to the
Partes which the Parties believe is not inconsistent with Sections 251, 252 and 27! of the
Telecommunications Act of 1996.

L. RECITALS AND PRINCTP

WHEREAS. BellSouth is an incumbent local exchange telecominunications company
(ILEC) authorized to provide telecommunicatons services in the states of Alabana, Florda,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, ACSI is a competitive local exchange telecommunications company =
(CLEC) which is authorized or plans to become authorized to provide local telecommunications.
services in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, South Carolina and
Tennessee; and

WHEREAS, the interconnection and interoperability of the Parties' respective local
networks is required to facilitate the introduction of local exchange service competition and tulfill
the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and

WHEREAS, universal connectivity and interoperability between competing
telecommunications carriers is necessary for the termination of traffic on each carrier’s network:

and

WHEREAS, the Parties intend that BellSouth should unbundle certain basic network
elements and make them available for purchase by ACSI; and

WHEREAS, the Parties agree that this Agreement shall be filed with the appropriate
state commissions in compliance with Section 252 of the Telecommunications Act:

NOW. THEREFORE, in consideration of the mutual provisions contained herein and

other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, ACSI and BellSouth hereby covenant and agree as tollows:

Dama !



a. SCOPE OF THE AGREEMENT

This Agreement will govern the interconnection and resale arrangements between the
Parties to facilitate the interconnection of their facilities and the connection of local and
interexchange traffic in the states of Alabama, Florida, Georgia, Kentucky, Louisiana.
Mississippi, South Carolina and Tennessee. This agreement will further govem the unbundling
of BellSouth network elements in the same states. The Agreement will be filed for approval of
the agreed terms with state commissions in each of the states listed above. ACSI will petition
for state commission arbitration of the unresolved issues referred to herein. Upon conclusion of
such state commission arbitration proceedings, the Agreement will be amended to reflect the
decided issues and filed for approval consistent with the terms of Section 252(e) of the
Telecommunications Act.

. DEFINTTIONS

The definitions contained in Attachment B are intended to define and govern how the
terms included therein are used in this Agreement. However, except as provided herein, the
inclusion or exclusion of any particular definition is not intended by either party to limit, or to
define technical interface, reliability, performance or throughput parameters for the network
elements that both Parties expect to interconnect and interoperate. The minimuim performarce, .
reliability, throughput and operational characteristic of elements identified herein, as well as )
physical and logical interface standards utilized, unless otherwise specifically provided herein. are
according to generally accepted industry standards as defined by the [TU (ISO/CCITT). ANSI.
or the Network Management Forum, whichever is more specific. Where standards are not yet
fully defined, the Parties agree to take reasonable steps to insure that intertace designs are
modularized and retrofittable to any pending standard at the least cost to the interconnecting
Parties. .

Iv. A NETW \S

BellSouth shall unbundle network elements used in the provision of a
telecommunications service and offer them for resale to ACSI as provided herearter. ACSI shall
be entitled to request, and BellSouth shall provide, access to any such unbundled network
element(s). BellSouth shall unbundle such network elements where technically teasible. and
separately price and offer those elements such that ACSI will be able t0 lease and interconnect to
whichever of these unbundled network elements ACSI requires. and combine the BellSouth-
provided network elements with any facilities and services that ACSI may itself provide or obtain
from other telecommunications carriers, in order to offer telecommunications services to other
relecommunications carriers and end users. Such network elements shall be offered as provided
hereafter. ’
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A.. GCeneral Requirements

A.l  The Parties hereto mutually understand and agree that the armay of
network elements is steadily evolving and expanding. The initial set of
network elements and attendant services to be made available by
BellSouth hereunder is included as Attachment C hereto. Network
elements will be provided subject to the rules, terms and conditions
expressed in this Article and in Attachment C. [t is understood. however,
and mutually agreed that either Party may add network elements 10 the
lising contained in Attachment C as the BellSouth network changes or
additonal network elements are identified. [t is especially acknowledged.
without limitation, that the list of network elements may be expanded by
either Party to include network elements identified in relevant FCC or
state commission regulations or orders, or made available by BeliSouth to
other telecommunications carriers pursuant to other interconnection
agreements. The addition or inclusion of additional network elements
shall be made in accordance with subsection [V.] hereot.

A.2  Without limitation, BellSouth agrees to provide ACSI access to all
network elements identified in Attachment C hereto. Wherever
technically feasible, interconnection shall be offered at the line andror
trunk side of each discrete network element. [t is agreed that
interconnection will be made available by BellSouth to ACSI at any
technically feasible point. BellSouth must implement physical and logical
interconnection points consistent with generally accepted industry
standards.

A.3  Initial pricing of network elements is included in Attachment C hereto.
provided the Parties hereby agree that ACSI will petition for state
commission arbitration to establish initial pricing of both nonrecurmng and
recurting charges applicable to the provision ot unbundled loops. cross
connections, loop channelization, unbundled ports, and associated facilities
and services. [n addition, the initial pricing may be revised by nutual
agreement or at ACSI's election pursuant to Article XXII hereof.

A.4 It is agreed that ACSI may combine network elements purchased
hereunder as required to provide any local, toll or access service.

B. ecti with Netw lem

B.1 Interconnection shall be achieved via collocation arrangements ACSI shall
maintain at a BellSouth wire center or other BellSouth network point.

B.2 At ACSI's discretion, each unbundled loop or port element shall be

delivered to the ACSI collocation arrangement over an in;ividllal 2-wire
hand-off, in multiples of 24 over a digital DS-1 hand-off in any
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B.3

B4

B.S

B.6

B7

B.8

combination or order ACSI may spectty, in multiples of 672 over a
digital DS-3 hand-off in any combination or order ACSI may specify. or
through other technically feasible and 2conomically comparable hand-off

, mangements requested Dy ACSI. Economicaily comparable as used in
this section refers 10 an economically comparable effect upon ACSI and is

not meant o 2nsure an equivalent revenue stream or contribution level to
BellSouth.

BellSouth wiil permit ACSI to collocate DLC systems in conjunction with
collocation arrangements ACSI maintains at a BellSouth wire center, for
the purpose of interconnecting to unbundled loop elements. ACSI will
have the option of purchasing BellSouth unbundled transport (at any
transmission level) between placed equipment and the ACSI network.

ACSI shall access BellSouth's unbundled loops via collocation at the
BellSouth wire center where those elements exist. Each loop or port shall
be delivered to ACSI's collocation by means of a cross connection.

BellSouth shall provide ACSI access to its unbundled loops at each of
BellSouth's Wire Centers. [n addition, if ACSI requests one or more
loops serviced by Integrated Digital Loop Carrier or Remote Switchmg -
technology deployed as a loop concentrator, BellSouth shall, where -
available, move the requested loop(s) to a spare, existing physical l0op.

[f, however, no spare physical loop is available, BeliSouth shall within
forty-eight (48) hours ot ACSI's request notify ACSI of the lack of
available facilities. ACSI may then, at its discretion, make a network
element request for BellSouth to provide the unbundled loop through the
demultiplexing of the integrated digitized loop(s).

Where BellSouth utilizes digital loop carrier (DLC) technology to
provision the loop element of an unbundled exchange service to an end
user customer who subsequently determines to assign the loop element to
ACSI and receive Exchange Service trom ACSI via such loop, BellSouth
shall deliver such loop to ACSI on an unintegrated basis. pursuant t0
ACSI's chosen hand-off architecture, without a degradation of end user
service or feature availability.

Except as otherwise specified herein, all dedicated transport-based

. features, functions, service attributes, grades-of-service, insall,

maintenance, and repair intervals which apply to BeliSouth’s bundled
local exchange service shall apply to unbundled loops.

Except as otherwise specified herein, all switch-based teatures, functions,
service attributes, grades-of-service, and instll, maintenance. and repair
intervals which apply to BellSouth's bundled local exchange service shall
apply to unbundled ports.

Dacme 4



B.9

B.10

B.ll

B.12

B.13

B.14

B.15.

BellSouth will permit any customer to convert its bundled local service to
an unbundled element or service and assign such unbundled element or
service to ACSI. with no penalties, rotlover, termination or conversion
charges to ACSI or the customer, except as specifically provided in
Atrachment C-2 hereto or pursuant to the terms of a specific customer
service agreement (unless superseded by goverr--ent action).

BellSouth will permit ACSI to collocate remote switching modules and
associated equipment in conjunction with collocation arrangements ACSI
maintains at a BellSouth wire center, for the purpose of interconnecting o
unbundled loop or link elements.

When available to any other telecommunications carrier or other
customer, BellSouth shall provide ACSI with an appropriate on-line
electronic file transter arrangement by which ACSI may place. verify, and
receive confirmation on orders for unbundled elements, and issue and
track trouble-ticket and repair requests associated with unbundled
elements. [n the interim, batch file arrangements specified in BellSouth's -
current Facilities Based Carrier Operating Guide (FBOG) shall apply.
BellSouth shail provide ACSI with the ability to order any defined
network element using OBF or other mutually agreed upon <
ordering/provisioning codes.

It is expressly agreed that interconnection will be afforded equally
regardless of the transmission medium selected by the interconnector. i.¢..
digital or analog loops, conditioned circuits, [SDN, SONET, wherever
present in BellSouth’s network, so that networks and applications can
evolve unencumbered by the available degree of interconnectivity.

Wherever technically feasible, it is expressly agreed and understood that
BellSouth will provide interconnection on the line side and/or trunk side
of each unbundled Network Element. Where interconnection is ordered
to the line side of a Network Element, interconnection shall be on a hard-
wired (not software driven) basis.

The Parties shall attempt in good faith to mutually devise and implement a
means to extend the unbundled loop sufficient to enable ACSI to use a
collocation arrangement at one BellSouth location (e.¢., tandem switch) to
obtain access to the unbundled loop(s) at another such BellSouth location
over BellSouth facilities.

BellSouth shall develop a process to identify the carrier for each
unbundled loop and establish automated mtercompan&t_en'a& and/or call
hand-off processes. [n addition, BellSouth will not in any way hinder
ACSI from deploying modem DLC equipment (TR303) throughout the
unbundled loop/transport network.



C.  Order Processing

C.l

C.2

CJ3

C4

C.S5

C.6

C7

C.8

ACST shall place orders for unbundled loops (and other network elements)
 tirough completion and submission of the Service Order form specified in
‘the FBOG. The installation time intervals which shall apply thereto are

as expressed in subsection [V.D hereafter.

Order processing for unbundled loops shall be mechanized, in a form
substantially similar to that currently used for the ordering of special

access services. Automated interfaces shall be provided into a centralized
operations support systems database for determining service availability on
loops (e.g., ISCON), confirmation of order acceptance and ongoing order
status. [f made available by BellSouth to any other telecominunications
carrier, automated interfaces shall be provided in a centralized operations
support systems database tor installation scheduling, confirmation of

circuit assigninents and completion confiriation.

Particular combinations of elements, hereafter referred to as combinations, -
identified and described by ACSI can be ordered and provisioned as
combinations, and not require the enumeration of each element within thar
combination in each provisioning order, consistent with OBF or other
mutually agreed upon procedures.

Appropriate ordering/provisioning codes will be established for each
identified combination, consistent with OBF or other mutually agreed
upon procedures.

When combinations are ordered where the elements are currently
interconnected and functional, those elements will remain interconnected
and functional (except for the integrated SLC).

When the open network access platform is available, BellSouth will
provide ACSI with the ability to have the BeilSouth end office AIN
triggers initiated via an appropriate service order from ACSI.

ACSI and BellSouth will negotiate in good faith to create a nutually
acceptable standard service order/disconnect order tormat, consistent with
OBF or other mutually agreed upon procedures.

BellSouth shall exercise best efforts to provide ACSI with the "real time”
ability to schedule installation appointments with the customer on-line and
access to BellSouth's schedule availability beginning in the second
calendar quarter of 1997. In the interim, BellSouth will install unbundled
loops and othet network elements by the Customer Desired Due Date
(CDDD) where facilities permit.



C.5

C.10

V!

D.l

D.2

D3

D4

D.5

When available to any other telecommunications carmier or other
customer, BellSouth shall provide "real time" response for firm order
confirmauon, due date availability/scheduling, dispatch required or not.
identify line option availability by Local Service Office (LSO) (such as
digital copper, copper analog, [SDN), completion with all service order
and time and cost related fees, rejections/errors on service order data
element(s), jeopardies against the due date, missed appointiments.
additional order charges (construction charges), order status, validate
street address detail, and electronic notification of the local line options
that were provisioned. This applies to all types of service orders and all
network elements. '

The Parties will negotiate in good faith to establish expedite and escalation
procedures for ordering and provisioning, including establishment of a
process tor ACSI to request the expedite an order on a customer’s behalf.

ion of Exchan rvice tg Network Elem

[nstallation intervals must be established to ensure that service can be -
established via unbundled loops in an equivalent timeframe as BellSouth.
provides services to its own customers, as measured from the date gpon.
which BellSouth receives the order to the date of customer delivery.

On each unbundled network element order in a wire center, ACSI and
BellSouth will agree on a cutover time at least 48 hours betore that
cutover time. The cutover time will be defined as a 30-minute window
within which both the ACSI and BellSouth personnei will make telephone
contact to complete the cutover.

Within the appointed 30-minute cutover time, the ACSI contact will call
the BellSouth contact designated to pertorm cross-connection work and
when the BellSouth contact is reached in that interval, such work will be
promptly performed.

If the ACSI contact fails to call or is not ready within the appointed
interval and if ACSI has not called to reschedule the work at least two (2)
hours prior to the start of the interval, BellSouth and ACST will
reschedule the work order.

If the BellSouth contact is not available or not ready at any time dunng
the 30-minute interval, ACSI and BellSouth will reschedule and BellSouth
will waive the non-recurring charge for the unbundled elements scheduled
tor that interval. -



D6

D.7

D.8

D.9

E.l

EJ

E.4

E.S

The standard time 2xpected from disconnection of a live Exchange
Service 10 the connection ot the unbundled element o the ACSI
collocation arrangement is 5 minutes. [f BellSouth causes an Exchange
Service to be out of service due solely to its tailure tor more than 135
minutes, BellSouth will waive the non-recurnng cnarge tor that unbundleg
element.

[f unusual or unexpected circumstances prolong or extend the time
required to accompiish the coordinated cut-over, the Party responsible for
such circumstances is responsibie for the reasonable labor charges of the
other Party. Delays caused by the customer are the responsibility of
ACSI.

[f ACSI has ordered Service Provider Number Portablity (SPNP) as part
of an unbundled loop installation, BellSouth will coordinate
implementation of SPNP with the loop installation.

The conversion/installation time intervals which shall apply to unbundled
loops and other network elements shall be as expressed herein.

At a minimum, the service quality of leased network elements should
match that of BellSouth's own elements and conform to all Bellcore and
ANSI requirements applicable to the type of service being provided. [n
addition, BellSouth will provide maintenance services on network
elements purchased by ACSI which are timely, consistent and at panty
with that provided when such elements are used tfor its own purposes.

Maintenance support shall be available 7 days a week. 24 hours a day.
Provisioning support shall be available at the same tiimes at which
BellSouth installs its own bundled local exchange services.

Installation and service intervals shall be the same as when BellSouth
provisions such network elements for use by itseit, its affiliates or its own
retail customers.

In facility and power outage situations, BellSouth agrees to provide

. network elements leased by ACSI the same priority for maintenance and

restoration as similar elements used by BellSouth for itself or its affiliates.

The Parties agree that all interconnection arrangements and services will
at a minimum be subject to technical standards which are equal to those
that BellSouth affords to itself, other LECs or other telecommunicatons
carriers. This inust, at a minimum, include panty in:



Port features

Treatment dunng overflow/congestion conditions
Equipmentinterface protection

Power redundancy

Sufficient spare facilities to ensure provisioning, repair, serformance
and availability

Mediaton functions

Standard interfaces

Real time control over switch traffic parameters

Real time access to integrated test functionality

Real time access to performance monitoring and alarm data

o & 06 060

Netw formation han

E.l BellSouth shall provide ACSI with information sufficient to determine an
end user's existing service and feature configurations.

F.2 BellSouth agrees to provide ACST with all necessary engineering
information regarding all unbundled network elements and combinations
thereof, including information normally provided on records such as the
detailed design layout records (DLR) for unbundled loops and circuits. -

F3 BellSouth shall provide information to ACSI on a continuing basis
required to keep ACSI apprised of engineering changes associated with
BellSouth's network elements and its deployment of new technologies.

F.4  BeliSouth shall provide ACSI with a detailed description of the cntena
and procedures used for handling facility and power outages.

F.5  Where permitted by law, BellSouth will make available to ACSI
" electronic (magnetic tape and/or diskette) and hard copies ot its Master
Street Address Guide (MSAG), and any regular updates thereot.

F.6  BellSouth will provide ACSI with access to a listing and description of all
services and features available down to street address detail. including:
Type of Class § switch by CLLI, line teatures availability by LSO, and
service availability by LSO, as well -as the data elements required by
BellSouth to provision all such services and features.

-

Maintenance and Trouble Resolution

G.l  BellSouth shall provide automated intertaces to ACSI for field dispatch
scheduling, status of repairs and confirmation of repair completion. The
mean time to-repair unbundled loops shall be equivalent to the mean tiine
to repair reported by BellSouth for its retail customers.



G2

G.3

G.4

G.5

G.6
G.7
G.8

G.9

Service centers shall be established by both Parties to handle service
issues, escalations, resolution of billing issues and other administrative
problems. Automated intertaces (such as the carrier gateway) shall be
prowded into a centralized customer support systems databases tor access
* 10 services and teatures purchased by ACSI from BellSouth.

The Parties agree to establish a real time automated industry standard
electronic intertace (EBI) to perform the following functions:

Trouble Entry

Obtin Trouble Report Status

Obtain Estimated Time To Repair (ETTR) and [LEC Ticket Number
Trouble Escalation

Network Surveillance - Performance Monitoring (i.¢., proactive
notification of "auto detects” on network outages)

The Parties agree to adopt a process for the efficient management of
misdirected service cails.

BellSouth will esrabhsh and staff a Maintenance Center to act as ACSI's
single point of contact for all maintenance functions which will opeme on
a 24 hour a day, 7 days a week basis.

All trouble shooting will be performed by BellSouth and BellSouth will be
responsible for the reported trouble untl turned back to ACSI.

The Parties agree to establish an escalation process for resolving
maintenance troubles.

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the
request of ACSI while ACSI is on line.

BellSouth shall provide progress status reports sufficient to enable ACSI
to provide end user customers with detailed information and an estimated
time to repair (ETTR).

G.10 BellSouth will close all trouble reports with ACSI. ACSI will close all

G.11

trouble reports with the end user.

BeilSouth will not undertake any work at an end user's request for which
ACSI would be charged without obtaining the prior approval of ACSI.
This includes authorizations by ACSI if a dispatch is required to the
customer premises as well as verification of actual work completed.

G.12  All Auto/Subscriber Line Tests (ALIT/SLIT) tests performed on ACSI

customers that result in a failure will be reported to ACSL.

Macema 1H



~ G.13 ACSI will coordinate dispatches 0 the customer premise. This includes
redispatches for customer access not available,

G.14 , BellSouth will ensure that all applicable alarm systems that support ACSI
“Customers are operational and the supporting databases are accurate so
that equipment that is in alarm will be properly identified. BellSouth will
respond to ACSI customer alarms consistent with how and when they
respond to alarms for their own customers.

G.15 Nondiscriminatory emergency restoration and disaster recovery plans will
be developed consistent with TSR essential line procedures. The plans
should outline methods for the restoration of each central office in the
local network provider territory as well as contain site specific restoration
alternatives which can be implemented based on the magnitude of the
disaster. Each plan should incorporate at a minimum the following
elements:

a. A BellSouth single point of contact which shall be:
- Responsible for notification of the ACSI work center
- Responsible for the initiation of BeliSouth's restoration plan -
- Responsible for status and problem resolution during the entire =
restoration process

b. A restoration equipment dispatch plan which will establish a:
- Documented procedure on how equipment will be dispatched to the
restoration site
Estimated maximum time for the restoration equipment to arrive on
site -

¢. Prior notification, with the option to influence the decision of any
scheduled maintenance activity pertormed by the local supplier that may
be service affecting to ACSI local customers (i.e., cable throws, power
tests, erc.).

H. Billing for Network Elements

H.1  BellSouth will bill all unbundled elements and associated services
purchased by ACSI (either directly or by previous assignment by a
_ customer) on no more than two (2) consolidated statements per Point of
Interconnection (POIT) with sufficient billing detail to enabie ACSI to
reasonably audit such charges.

H.2 Invoices must be presented monthly in a Carrier Access Billing Systems

(CABS) and/or. Customer Record [nformation System (CRIS) format in
order to facilitate standard industry auditing practices. ACSI and

Nama 11



BellSouth will agree on the flow and tormat of CARE records for correct
provisioning and billing to [XCs.

Addition of Network Elements

ACSI may request that BellSouth allow purchase and interconnection of additional
Network Elements (including, without limitation, sub-loop unbundling and
databases not otherwise discussed herein) at any time by making a demand in
writing including a proposed revised Attachment C. BellSouth will respond n
writing within thirty (30) days of receipt of such a request, and either accept or
reject the service request. BellSouth may not refuse to make the requested
Network Element available if its availability is required by FCC or state
commission requirements, the Network Element is provided to any other
telecommunications carrier, or interconnection is technically feasible and tailure
to obtain access to such Network Element might impair the ability of ACSI to
provide telecommunications services. Pricing of such additional elements shall be
provided within forty-five (45) days of receipt of the request for service, and shall
be in accordance with the requirements of 47 U.S.C. § 252(d)(1). BeliSouth will .-
exercise best efforts to a¢complish actual interconnection and provision of service
within ninety (90) days of receipt of the service request.

y han

The Parties agree to provide the necessary facilities and equipment to allow tor
the exchange of the following types of traffic between BellSouth and ACSI:

A.l  Local Exchange: Local traffic to be terminated on each party’'s local
network so that customers of either party have the ability to reach
customers of the other party without the use of access codes.

A.2  Exchange Access: The offering of access to telephone exchange services
or facilities-based origination and termination of intralL ATA or interLATA

toll services.

A.3  IXC Transit: BellSouth shall provide intermediary network access service
_ between ACSI and any (XC for the purpose of completing interLATA or
intraLATA toll traffic. '

A.4  Other Transit Functions: The Parties shall provide intermediary tandem
switching and transport services for the other Party’s connection ot its end
user 10 a local end user of other CLECs, other ILECs, and wireless
telecommunications providers, which are connected to such Party’s
network.



A.5  Intelligent Network and Network Surveillance: BellSouth shall provice
open logical interconnection points to an AIN/IN interface in their
network. BellSouth must also provide access to monitoring, survetllance
.ana other fraud control functions in its network.

A.6  Other Services: BellSouth shall provide connection and call routing tor
911, directory assistance, and operator assistance services.

ignat ints of Interconnection

The Parties shall designate Points of Interconnection (POls) on each other's
networks. ACSI shall at a minimum designate a POl at each BellSouth access
tandem serving the local calling area of the exchanges being served by ACSI.
ACSI may designate additional POIs within a BellSouth local calling area and
BellSouth will not unreasonably refuse to interconnect at each such designated
POI. BellSouth may designate a POI at one or more of ACSI's local switching
centers within each LATA in which ACSI is providing local service. [f no ACSI
local switching center is located within such LATA, the Parties will armange a i
POI at a mutually agreed point within such LATA. ACSI will not unreasonably
refuse to interconnect at a POl designated by BellSouth. -
B.1 Interconnection will be available at any technically teasible point that is
used in the transimission of voice, data or other types ot traffic.

B.2  Reciprocal connectivity shall be established at each and every BellSouth
access tandem within the local calling area ACSI desires to serve tor
interconnection to those end offices that subtend the access tandem. At its
discretion, ACSI[ may elect to interconnect directly at any BellSouth end
offices for interconnection to end users served by that end office. Such
interconnecting tacilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to Bellcore
Standard No. TR-NWT-00499. Signal transfer point, Signaling System 7
(SS7) connectivity is required at each interconnection point where
available. BeliSouth will provide out-of-band signaling using Common
Channel Signaling Access Capability where technically and economically
feasible, in accordance with the technical specifications set forth in the
BellSouth Guidelines to Technical Publication, TR-TSV-000905. The
Parties agree that their facilities shall provide the necessary on-hook, off-

. hook answer and disconnect supervision, and shall hand off calling party
number [D where technically feasible.

B.3  I[n accordance with Section V.C hereafter, collocation arrangeinents will
be established which are suitable for use in ACSI/BellSouth local
interconnection-and ACSI access to unbundled BellSouth network
components. Allowable collocation equipment includes transmission and
concentrating equipment.



B.4  In accordance with Section V.D hereatter, the Parties agree (0 establish
trunk groups such that each Party provides a reciprocal of each trunk
group established by the other Party. The Parties agree to install efficient
and sufficient facilities to carry traffic (1) 1o route calls originating on its
network and terminating on the other carrier's network to its POI. and (2)
to route calls onginating on the other local exchange carrier's network,
but terminating on its network from that carrier's POI, and will work
cooperatively to ensure such. Notwithstanding the foregoing. each Party
may construct its network, including the interconnecting facilities, to
achieve optimum cost effectiveness and network efficiency.

B.S  Each Party shall be responsible for routing calls to the POl for
termination via the other's facilities. Each Party shall bear its own costs
related to installation at the POI. ACSI may establish POIs on the
BeilSouth network via a negotiated expanded interconnection arrangement
or via leased transport between the ACSI network and the BellSouth
access tandem. BellSouth may establish POIs on the ACSI network via
an expanded interconnection arrangement at the ACSI local switching
center or via leased transport between an ACSI expanded interconnect:
arrangement and an ACSI local switching center.

B.6  Either Party may use the POI for the interconnection of other types of -
services, such as toll services, subject to the applicable rates tor such
interconnection.

B.7  BellSouth may not impose any restrictions on traffic types delivered to or
from the POI(s). Notwithstanding the foregoing, the Parties hereto agree
that no interexchange access services traffic will be exchanged as local
traffic hereunder.

B.8  Once traffic is delivered to the POL, it is the terminating carmier's
responsibility to terminate the traffic to its end users. Calls should be
terminated using the same network, ensuring the same quality of service,
as the carrier provides its own customers.

B9  There will no re-arrangement, reconfiguration, disconnect. or other non-
recurring fees associated with the iditial reconfiguration of each carmier’s
existing traffic exchange arrangements upon execution of this agreement.

B.10 BeliSouth will absorb any applicable nonrecurring charges incurred by
ACSI as a result of network redesigns/reconfigurations initiated by
BellSouth to its own network.



C.  Eacilities for Local Interconnection

C.l

C2

CJ3

C4

The Parties agree that there are three appropriate methods of
nterconnecting facilities: (1) virtual collocation where physical
‘collocation is not practical for technical reasons, because of space
limitations or at the option of the Party requesting interconnection:

(2) physical collocation: and (3) interconnection via purchase of facilities
from either party by the other party. Rates and charges for collocation
are set forth in Attachment C-1 hereto and applicable provisions of
BellSouth’s access service tanffs.

Each Party hereto at its election shall have the sole right and discretion to
specify any one of the following methods for interconnection at the POIl:

a. a meet in a manhole or other appropriate junction point inside. near to0, or
Just outside the wire center designated as the POI, in which case the Party
requesting interconnection shall additionally have the sole right and

discretion to effect such meet by leasing from a third party, fiber facilities . -

into the POl meet junction point (i.e., virtual collocation); .
b. a collocation facility which it maintains at the other Party's POl wire
center (i.e., physical collocation);

. a collocation facility maintained at the POl wire center by a third party
with whom the Party requesting interconnection has contracted tor such

purpose; or

d. a digital transport facility(ies) leased from the other Party hereto under the
most favorable contract or taniff terms offered. where such facility(ies)
extends to the POl tfrom some second point designated by the Party
requesting interconnection.

The Party requesting interconnection may, upon 60 days’ advance written
notice to the other Party, change from one of the interconnection methods
specified above to another of the networks specified above. A mutually
acceptable certified vendor tor the installation of physical collocation
equipment can be employed by the Party making the change to implement
such changes, in which case no conversion or rollover charges will be

assessed by the other party.

Existing ACSI special access collocation arrangements with BellSoqth
shall be available for use by ACSI in the provision of switched services
hereunder at no additional charge to ACSI.

ACSI may at its option replace current virtual collocation arrangements at
any location with physical collocation arrangements. The Parties agree



D T

D.1

D.2

D3

that no termination penalties or liabilities will apply to thé termination of
existing virtual collocation arrangements. A cerufied vendor tor the
installation of physical collocation equipment can be employed by the
Party making the change to implement such a replacement. in which case
no conversion, installation or non-recurring charges will be assessed by
the other Party.

nkin ignalin

a. The Party receiving traffic for termination can elect to receive the
traffic in one of two ways: (a) over separate trunks tor local and
non-local; or (b) on combined trunks; provided that separate trunk
groups shall be utilized where the delivering party is unable to
fumnish an auditable percent local usage (PLU) factor to the party
receiving the traffic on a quarterly basis.

b. [f direct end office trunking with combined trunks is used, the
Parties will work cooperatively to develop a procedure tor
accurately determining the amount of interLATA access traffic tor
proper application of switched access charges.

Trunking shall be available to any switching center designated by either

carrier: including end offices, access tandems, 911 routing switches,

directory assistance/operator services switches, or any other feasible point
in the network. The Parties shall have the option for either one-way or
two-way trunking. Directionality in this case refers to the traffic lowing
between two networks, not to the logical or physical configuration of the
trunk. All trunks should be configured two-way for testing purposes
only.

Trunking can be established to tandems or end offices or a combination as
mutually agreed. Normally, trunking will be at the DS-1 level. On a
trunk group specific basis, the Parties may agree to establish trunking at
higher (e.g., DS-3) levels. I[nitial trunking will be established between the
ACSI local switching centers and the BellSouth access tandems. The
Parties will utilize direct end office trunking under the following
conditions: - '

BellSouth tandem exhaust - [f a BellSouth access tandem to which
ACSI is interconnected is unable to, or is forecasted to be unabie to,
support additional traffic loads for any period ot time, the Parties will
mutuaily agree on an end office trunking plan that will alleviate the
tandem capacity shortage and ensure completion of traffic between
ACSI and ‘BellSouth subscribers.



D4

D.5

D.6

Traffic. volumes - The Parues shall install and retain direct end office
trunking sufficient to handle actual or reasonably forecast traffic
volumes, whichever is greater, between an ACSI local switching
center and a BellSouth and office where traffic between such points
exceeds or is forecast 10 exceed 125.000 minutes of local traffic per
month, The Parties will install additional capacity between such
points when overflow traffic between the ACSI switching center and
BellSouth access tandem exceeds or is forecast to exceed 125.000
minutes of local traffic per month.

Mutual agreement - The Parties may install direct end office trunking
upon mutual agreement in the absence of conditions (a) or (b) above
and agreement will not unreasonably be withheld.

The Parties will provide Common Channel Signaling (CCS) t0 one
another, where and as available, at no charge, in conjunction with all POl
trunk groups. The Parties will cooperate in the exchange ot Transaction
Capabilities Application Part (TCAP) messages to facilitate full inter-
operability of CCS-based features between their respective networks,
including all CLASS features and functions, to the extent each carrier
offers such features and functions to. its own end users. All CCS =
signaling parameters will be provided including calling party nuinber
(CPN), originating line information (OLI) calling party category, charge
number, ¢rc.  All privacy indicators will be honored. Where available,
network signaling information such as Carrier [dentification Parameter
(CCS plattform) and CIC/OZZ information (non-CCS environiment) will
be provided wherever such information is needed for call routing or
billing. The Parties will follow all Ordering and Billing Forum (OBF)
adopted standards pertaining to CIC/OZZ codes. Where CCS is not
available, in-band multi-frequency (MF) wink start E&M channel
associated signaling will be provided. Such MF arrangements will require
a separate trunk group berween ACSI's switch and one specified
BellSouth switch.

ACSI shall establish CCS interconnection with BellSouth signal transter
points (STPs) in each LATA, either directly or via an intermediary STP
provider. ‘

. ACSI may opt at any time to terminate to BellSouth some or all local

exchange traffic and intral ATA toll traffic originating on its network,
together with switched access traffic, via Feature Group A, B, Cor D
Switched Access services which ACSI may otherwise purchase trom
BellSouth, subject to the rates, terms and conditions specified in
BellSouth's applicable switched access tariffs. At no time shall ACSI be
required to route outbound traffic via facilities for which a full retaul or
end user toll charge would be assessed when parallel FG-A. FG-B. FG-C.



or FG-D routing, or routing via a different camer exists which is capable
of carrying and completing said traffic at more favorable rates.

D.7 _ The Parties will cooperate to jointly plan for the deployment of
intercompany 64 Kbps per second clear channel capabulity.

D.8  Service arrangements hersunder shall be engineered t0 an objective,
consistent P.Ol or better grade of service at the peak busy hour.

D.9  The Parties shall periodically exchange technical descriptions and
trunk/traffic forecasts of their interconnection and traffic requirements in
sufficient detail to assure traffic completion to and trom all customers
within the appropnate calling areas.

D.10  BellSouth shall deliver intraLATA traffic onginating trom its subscribers
and terminating to ACSI's subscribers via a trunk group using facilities
leased from ACSI on mutually agreeable terms.

D.11l BellSouth wiil provide interconnection to and from intelligent network,
signaling, monitoring, surveillance and traud control points.

-

D.12 BellSouth shall provide and impiement all mandatory industry siandard
SS7 parameters as well as procedures that are defined in the applicable
Bellcore standards, even if today’s services do not specifically require
these features. These tunctions shall include:

a. All functions of the ISUP, TCAP, SCCP, and MTP as specified in
relevant Bellcore specifications.

b. All functions ot the OMAP, including MTP Routing Verification Test
(MRVT) and SCCP Routing Verification Test (SRVT).

D.13 BellSouth shall provide a signaling link which consists of a 56 kbps
transmission path or other rates as defined by ANSI standards between
ACSI designated Signaling Points of [nterconnection (SPOIs), satstying
an appropriate requirement for physical diversity.

D.14 The Parties shall meet or exceed SS7 pertormance objectives as described
. in Bellcore TR-90S section 7, and MTP and SCCP pertormance as
specified by ANSI.

D.1S Either Party shall have the option for Multi-Frequency (MF) _si'gna.ling.
but only when either party does not have the technical capability to
provide SS7 facilities.

D.16 Other Signaling Requirements:



a.

b.

C.

CIP shall be provided (CIC within the SS7 call set-up signaling protocol)
at tariffed charges.

.All mandatory SS7 signaling parameters must be provided including
" Calling Party Number (CPN). All privacy indicators must be honored.

The Parties must provide Signaling Systen 7 (SS7) to one another.

Netw Man n

E.l

E.2

E.3

E4

ES’

E.6

The Parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to.
the exchange of appropriate information concemning network changes that
affect services to the other Party, maintenance contact numbers and
escalation procedures.

The interconnection of all networks will be based upon accepted
industry/national guidelines tor transinission standards and tratfic blocking -
critena.

The Parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls (e.g..
call gapping) to alleviate or prevent network congestion.

The Parties will cooperate to determine the performance of their
respective networks and will implement joint management controls to
further overall service integrity.

The Parties will jointly develop and agree on a Joint [nterconnection
Grooming Plan prescribing standards to ensure that traffic exchanged over
the POI trunk groups experiences a consistent P.Ol or better grade of
service peak busy hour, and other appropriate, relevant industry-accepted
quality, reliability and availability standards. Such plan shall also include
mutually agreed upon standards for the configuration of segregated POI
trunk groups. [n addition, the plan shall also include standards and
procedures for notification of trunk disconnections and discoveries of
trunk disconnections. Neither Party shall be expected to maintin active
status for a trunk disconnected by the other Party for an extended or
indefinite period of time. The Parties will use their best collective good
faith efforts to complete and agree on a Joint [nterconnection Grooming
Plan within 90 days following execution of this agreement.

BellSouth will establish and adhere to industry standard intervals tor the
delivery of FOCs. DLRs and facilities. Such intervals need to ensure that
facilities are provisioned in time frames and according to standards that
mest or exceed those that BellSouth provides to itself for its own network



E.7

E.8

E.9

E.10 The Parties will work cooperatively to plan and implement coordinated -

E.ll

E.12

E.13

and end users. [ntervals should not exceed the Customer Designated Date
(CDD). )

. Upon request, BellSouth will provide ACSI with access to the BellSouth

maintenance and trouble report systems including the following systems
and/or functionality:

® Trouble reporting/dispatch capability - access must be real time

® Repair status/confirmation; maintenance/trouble report systems

® Planned/unplanned outage reports (where available to any other
telecommunications carrier)

Each Party has the duty to alert the other to any network events that can
result or has resulted in service interruption, blocked calls, or changes in
network pertformance, on a real time basis.

BellSouth will adopt any multi-ILEC trouble management procedures and -
escalation processes developed by the NOF.

repair procedures for the local interconnection trunks and facilities t©
ensure trouble reports are resolved in a umely and appropriate manner.

The Parties will provide each other with a trouble reporting number that
is readily accessible and available 24 hours a day, 7 days a week. In
addition, the Parties will provide each other test-line numbers and access
to test lines.

The quality of interconnection services should be no less than that
provided by BellSouth for its own services.

[nstallation and restoration of interconnection circuits by BellSouth tor
ACSTI will be given equal priority as is given by BellSouth to similar
services perforined by BellSouth for any other telecommunications carmer.

E.14/ The time interval for installation of POIs by BeliSouth will be negouated

E.lS

on an [CB basis. subject to an agreément that installation of such POl's
will be completed within a target of sixty (60) calendar days.

Completion confirmation shall be provided to ensure that all necessary
translation work is completed on newly installed facilities.

E.l6 The Parties shall periodically exchange technical descriptions and forecasts

of their interconnection and traffic requirements in sufficient dewil to
assure traffic completion to and from ail customers within the appropnate

calling areas.



" E.17  BellSouth will provide and update an electronic copy of their Swich

Network {D Database with a complete list of features and functions by
switch, i.e., NPA/NXXs, rate centers, ¢rc. ’

Number Assignmen

ACSI will assign telephone numbers to its customers using at least one NXX per
BellSouth tariffed local exchange metropolitan area: provided, that sufficient
quanuties of numbering resources are made available to ACSI.

Cross-Connection to QOther Collocators

Where one Party collocates in the wire center of the other Party, the Party
operating the wire center shall allow the Party collocated at the wire center to
directly interconnect to any other entity which maintains a collocation facility at
that same wire center. The Party operating the wire center shall enable such
interconnection by effecting a cross-connection between those collocation

facilities, as jointly directed by the Party collocated at the wire center and the
other collocated entity. For each such cross-connection, the Party operating the
wire center shall charge the otherwise applicable siandard tanff or contract special
access cross-connect rate to the collocated Party. No other charges shall apply
for such cross-connection. ACSI reserves its right to petition for state T
commission arbitration of the pricing of such cross-connections.

VI LOCAL TRAFFIC EXCHANGE

A,

han f Tra

The Parties agree for the purpose of this Agreement only that local
interconnection is defined as the delivery of local traffic to be terminated on each
party's local network so that customers of either party have the ability to reach
customers of the other party, without the use of any access code or delay in the
processing of the call. The Parties turther agree that the exchange ot traffic on
BellSouth's Extended Area Service (EAS) shail be considered local traffic and
compensation for the termination of such traffic shall be pursuant to the terms of
this section. : ' :

Compensation

With the exception of the local traffic specifically identified in subsection (C)
hereatter, each party agrees to terminate local traffic originated and routed to it
by the other party. The Parties agree that BellSouth will track the usage for both
companies for the period of the Agreement. BellSouth will provide copies of
such usage reports to ACSI on a monthly basis. For purposes of this Agreement.
the Parties agree that there will be no cash compensation exchanged by the parties

Nama N



V.

" during the term of this Agreement unless the difference in minutes or use tor
terminating local traffic exceeds 2 inillion minutes per state on a2 monthly basis.
[n such an event, the Parties will thereafter negotiate the specifics of a traffic
exchange agreement which will apply on a going-torward basis.

C. Transit Traffic

[f either party provides intermediary tandem switching and transport services tor
the other party's connection of its end user to a local end user ot: (1) a CLEC
other than ACSI; (2) an [LEC other than BellSouth; or (3) another
telecommunications company such as a wireless telecommunications service
provider, the party performing the intermediary function will bill a S0.002 per
minute charge. However, BellSouth agrees that ACSI may cross-connect directly
to such third Parties at the POI. [n such an event, taniffed cross-connection
non-recurming charges will apply, and no transitting charge will apply.

MEET-POINT BILLING ARBAN GEMENTS

Both Parties hereto provide interexchange access transport services to [XCs and other
access service customers. Pursuant to the terms of this Agreement, ACSI will
interconnect at selected BeliSouth switches of its choosing tor the purposes of providing
certain Switched Access Services. On such occasions, a portion of the access transport
service will be provided by each of the Parties hereto. This section establishes
arrangements intended to enabie each of the Parties hereto to serve and bill their mutual
Switched Access Service customers, on an accurate and timely basis. The
arrangements discussed in this section apply to the provision of both interLATA and
intraLATA Switched Access Services. [t is understood and agreed that ACSI is not
obligated to provide any of its Switched Access Service(s) through any specific access
tandem switch or access tandem provider. and may at its sole discretion, with due
notice to those affected, modify its serving arrangements on its own initiative.

A.  Applicabili idelin

Meet-point billing (MPB) arrangements shall be established between the Parties to
enable ACSI to provide, at its option, Switched Access Services to third Parties
via specified LEC switches, in accordance with the Meet-Point Billing guidelines
adopted by and contained in the Ordering and Billing Forum's MECAB and
MECOD documents, except as modified herein. These arrangements are
intended to be used to provide Switched Access Service that originates and/or
terminates on an ACSI-provided Exchange Service, where the transport
component of the Switched Access Service is routed through specified BellSouth
switches.



Meet-Poin nnection

B.l The Parties shall estaplish MPB arrangements in each LATA or locality
. Where switched services are provided by ACSI, between the '

correspondingly identified Rating Point/Switch pairs. BellSouth shall
provide homing/subtending access andem arrangements through the same
(or a closely proximate) switching entity used for access services to
BellSouth's end users. This does not foreclose the possidility that other
mutually agreeable arrangements may be utilized by mutual agreeiment of
the Parties where appropriate.

B.2 At ACSI's discretion, interconnection for the MPB arrangement shall be
established at the POl as described hereafter, at a collocation facility
maintained by ACSI or an affiliate of ACSI at specified BellSouth
switches, or at any point mutually agreed to by the Parties. consistent
with the terins and conditions heretn.

B.3  Two-way meet point trunks which are separate from the local
interconnection trunk groups will be established to enable ACSI and
BellSouth to provide, Exchange Access Services to [XCs via a BellSouth
Central Office. No Party shall charge the other any amount for any~meet
point facilities unless one Party is ordering trunks trom the other.

B4  Common Channel Signaling (CCS) shall be utilized in conjunction with
meet-point billing arrangements to the extent such signaling s technically
compatible with and economically reasonable to provide through the
BellSouth switch, except that MF signaling shall be used on a separate
trunk group for originating FGD access to Exchange Access Customers
that uses the MF FGD signaling protocol. The Parties may establish
CCIS interconnection either directly or through a third party.

B.S  ACSI may establish CCS interconnections either directly or through a
third-party. The Parties will exchange TCAP messages to facilitate tull
interoperability of CCIS-based features between their respective networks,
including all CLASS features and functions to its own end users. The
Parties will provide all CCIS signaling, Billing Number, onginating line
information (OLI) and any other such similar service. For teriminating
FGD, BeliSouth will pass CPN if it receives CPN from FGD camers.

. All privacy indicators will be honored. Where available, network
signaling information, such as Transit Network Selection (TNS) parameter
(CCIS platform) and OZZ/CIC information (non-CCIS environment) will
be provided whenever such information is needed for call routing or
billing. The Parties will follow all OBF adopted standards pertaining
TNS and OZZ/CIC codes.



B.6 All originating Toll Free Service calls for which BeliSouth pertorms the
Service Switching Point (SSP) function (e.¢., performs the database
query) shall be delivered by ACSI using GR-394 format over a trunk

_group designated for Toll Free Service. Carrier Code "0110" and Circuit
"Code of "08" shall be used for all such calls. [n the event ACSI becomes
a toll free service provider, BellSouth shall deliver traffic using the
GR-394 format over a trunk group designated for Toll Free Service.

B.7  All originating Toll Free Service calls for which ACSI pertorms the SSP
function, if delivered to BellSouth, shall be delivered by ACSI using
GR-394 format over the meet point trunk group for calls destined to
[XCs, or shall be delivered by ACSI using GR-317 forimat over the Local
Interconnection Trunk Group for calls destined to end offices that directly
subtend BellSouth access tandems. '

B.8  Onrginating Feature Group B calls shall be delivered 10 BellSouth's
tandem using the interLATA trunk groups.

Tariffs

ACSI and BellSouth will use their best reasonable efforts, individually and -
collectively, to maintain provisions in their respective federal and state access
tariffs sufficient to reflect this MPB arrangement, including appropriate MPB
percentages consistent with applicable industry standard practice and in
accordance with Section VII.F hereafter.

Billing an an

D.l  Each Party shall implement the "Multiple Bill/Multiple Tariff" option in
order to bill an IXC for the portion of the jointy provided
telecommunications service provided by that Party. For all traffic camed
over the MPB arrangement, each Panty shall only bill the rate elements
identified for it in this Agreement. For transport elements subject 0
billing percentages. each Party shall utilize the billing percentages
discussed in Section III.C preceding and Section VII.F herearter. The
actual rate values for each element shall be the rates contained in that
Party's own effective federal and state access tariffs. The Parties shall
utilize complementary monthly billing periods tor meet-point billing.

D.2  BellSouth may charge the [XC for use of the entrance facility. the andem
switching and the mutually agreed portion of non-interconnection transport
charges. BellSouth will not include an element for the Residual
Interconnection Charge (RIC) and ACSI will be entitled to bill and collect
the appropria‘té RIC and/or any other applicable rate etements.



D3

D4

D.5

D.6

D.7

D.8

D9

D.10

D.l1

Each party will provide 10 the other access records sufficient to enaple
billing to the [XCs. Records shall be provided in the Exchange Message
Record format, Bellcore Standard BR 010-200-010, as amended.

BellSouth shall provide to ACSI the billing name, billing address, and
CIC of the [XCs and copies of relevant [XC Access Service Requests
(ASRs), in order to comply with the MPB notification process as outlined
in the MECAB document, on an electronic medium basis using the EMR
format.

BellSouth shall provide ACSI, on a daily basis, switched access detail
usage data (EMR Category 1 101XX records) on magnetic tape or via
electronic file transter using EMR format, for calls from [XCs that have
transitted BellSouth's tandems and terminated to ACSI's switching
center(s).

ACSI shall provide BellSouth, on a monthly basis, switched access
summary usage data (EMR Category | 150XX records) on magnetic tape
or via electronic file transter using EMR format, for calls to [XCs which
originate at ACSI's switching center(s).

The Parties will exchange test files to support the initial implementation of
the meset point billing processes provided for in this Agreement.

Exchange of test data will commence one week atter AMA certification
begins. These data shall be actual recorded usage records.

Each Party shall coordinate and exchange the biiling account reference
(BAR) and billing account cross reference (BACR) nuimbers tor the MPB
Service. Each Party shall notify the other if the level of billing or other
BAR/BACR elements change, resulting in a new BAR/BACR nuinper.

[f access usage data is not processed and delivered by either Party and
sent to the other in a timely manner and in turn such other Party is unable
to bill the IXC, the delivering Party will be held liable for the amount of
lost billing.

Errors may be discovered by ACSI, the [XC or BellSouth. Both
BeliSouth and ACSI agree to provide the other Party with notification of
any discovered errors within seven (7) business days of the discovery. [a
the event of a loss of data, both Parties shall cooperate to reconstruct the
lost data and if such reconstruction is not possible, shall accept a
reasonable estimate of the lost data based upon three (3) to tweive (12)
months of prior usage data.

The Parties shall not charge one another for the services rendered or
information provided pursuant to this Section VII of this Agreement.



MPB will apply for all traffic bearing the 800. 888, or any other non-geographic
NPA which may be likewise designated for such traffic in the future, where the

responstble party is an {XC. [n those situations where the responsible party for

such traffic is a LEC, tull switched access rates will apply.

A illin nta

The MPB billing percentage for each ACSI Rating Point shall be calculated
according to the following formulas:

[n any service jointly provided by BellSouth and ACSI for which meet point
billing arrangements are adopted, the meet point billing percentages shall be
based on the relative distances (/.e., airline mileage) between the imeet point and
the two rating points as follows:

~2 . -
(a+b)

a4

(a+b)’ BellSouth percentage =

ACSI percentage =

‘where "a" is the airline miledge between the relevant ACSI rating point (e. g,
serving switch) and the meet point and "b" is the airline mileage between the
BellSouth rating point and the meet point.

Special Arrangements

G.1  In a few instances, the involvement of yet a third provider of switched
access may be meeded for particular traffic. For purposes ot customer
billing, when three or more LECs are invoived in the transmission of a
particular message. the intermediate cartiers will have no rating point. and
the relevant mileage measurement is between the two end points.

G.2  In the case of [XC traffic terminating to ACSI ported numbers, the
Parties will, unless IXC actual minutes of use can be measured, account
for access revenue on a state-by-state basis by using verifiable
BellSouthVACSI interstate and intrastate minutes of use reported on the
applicable ARMIS report at the totak [XC access rates applicable to
BellSouth less the BellSouth/ACSI meet point access minutes at the neet

_point billing access rates applicable to BellSouth, with no other
subtractions.

G.3  If either Party provides intermediary tunctions for network access service
connection between an [XC and another Party, each Party will provide
their own network access services to the [XC on a meet-point basis. The
meet-point billing arrangement will be through the multiple bill. Each
Party will bill its own network access services rates o the [XC with the



exception of the residual interconnection charge. Each Party shail oul|
50% of its resigual interconnection charges in such case.

VI LL TRAFFI NNECTION
A. The delivery of interexchange toll traffic by a Party to the other Party shall be

reciprocal and compensation will be mutual. For terminating its toll traffic on the
other Party's network, each Party will pay the other Party's tanfted terminatng
switched access rate, inclusive of the interconnection charge and the carrier
common line rate elements of the switched access rate. The Parties agree that
their terminating switched rate shall be the rate in effect when the traffic is
terminated.

For originating and terminating interexchange toll traffic, each Party shall pay the
other Party's tanffed switched network access service rate elements. Said rate
elements shall be as set out in the Parties’ respective access services tariffs as
those tariffs are amended trom time to time during the term of this Agreement:
The appropriate charges will be determined by the routing of the cail. [f ACSI is
the BellSouth end.user's presubscribed interexchange carrier or if the BellSouth .-
end user uses ACSI as an interexchange carrier on a 10XXX basis, BellSouth will
charge ACSI the appropriate taniff charges for originating network access
services. [t BellSouth is serving as the ACSI end user's presubscribed
interexchange carrier or it the ACSI end user uses BellSouth as an interexchange
carrier on a |0XXX basis, ACSI will charge BellSouth the appropriate BellSouth
aniff charges for originating network access services.

X. NUMBER RESOURCE ARRANGEMENTS

A.

Nothing in this Agreement shall be construed to in any manner limit or otherwise
adversely impact either Party's right to request and be assigned any North
American Numbering Plan (NANP) number resources including, but not limited
to, central office (NXX) codes pursuant to the Central Office Code Assignment
Guidelines (last published by the [ndustry Numbering Committee (INC) as

INC 95-0407-008, Revision 4/7/95, formerly ICCF 93-0729-010), or to
independently, and in a technically compatible manner, establish and publish in
any and all switched telecommunications industry routing and rating databases, by
tariff or otherwise, Rate Centers Rating Points, destination switching entity/office
and routing/tandem intormation corresponding to such NXX codes.

During any period under this Agreement in which it serves as the NANP
administrator for its territory, BellSouth shall ensure that ACSI has
nondiscriminatory access to telephone numbers for assignment to its telephone
exchange service customers, and will assist ACSI in applying for NXX codes tor
its use in providing local exchange services. BellSouth shall provide nuinbenng



resources pursuant to the Bellcore Guidelines Regarding Number Assignment.
ACSI agrees that it will complete the NXX code application in accordeance with
Industry Carmiers Compatibility Forum, Central Office Code Assigniment
Guideljnes, [CCF 93-0729-010.

[f during the term of this Agreement BellSouth is no longer the NANP
administrator, the Parties agree to comply with the guidelines. plan or nules
adopted pursuant to 47 U.S.C. § 251(e).

[t shall be the responsibility of each Party to program and update its switches and
network systems pursuant to the local exchange routing guide (LERG) and other
switched telecommunications industry guidelines to recognize and route traffic 0
the other Party’s assigned NXX codes using that party's preferred routing at all
times. Neither Party shall impose any fees or charges whatsoever on the other
Party for such activities, except as expressly defined in this Agreement.

Each Party shall be responsible for notifying its customers of any changes in
dialing arrangements due to NPA exhaustion. Neither party shall be obligated to
adopt the specific end user dialing plan of the other.

Administration and assignment of numbers will be moved to a neutral third party--
in the future. In the interim, while BellSouth is still administering nuimbering,
the following will apply:

l. BellSouth will assign NXXs to ACSI on a nondiscriminatory basis and on the
same basis as to itself.

t2

Testing and loading of ACSI's NXXs' should be the saime as BellSouth's
own.

3. BellSouth shall not discriminate in the allocation of the number and types ot
NXXs assigned to ACSI.

4. BellSouth will load NXXs according to industry guidelines, including the
terminating LATA in which the NXXs/rate centers are located.

S. BellSouth will supply ACSI with copies of its Local Calling Area Boundary
Guide, including ail updates thereto.

-

WA

BellSouth agrees to provide to ACSI, pursuant to 47 U.S.C. § 224, as amended
by the Telecommunications Act nondiscriminatory access to any pole. duct.
conduit, and right-of-way owned or controlled by BellSouth. The Parties azree to
negotiate in good faith to establish rates, terms and conditions applicable to



ACSI's access to poles. ducts, conduit and nghts-of-way owned and controtled by
BellSouth, and.modify. if necessary, existing arrangements by October 1. 1996,
in a manner consistent with the requirements of the Telecommunications Act.

XL ANCILLARY SERVICES AND PLATFORM ARRANGEMENTS

A. 800 Trmaffic

Al

A3

Ad

A.S

A.6

BellSouth agrees to compensate ACSI, pursuant to ACSI's published
originating switched access charges, including the database query charge.
for the origination of 800 and 888 traffic (combined "800") terminated to
BellSouth.

ACSI will provide to BellSouth the appropnate records necessary tor
BellSouth to biil BetlSouth's intralL ATA 800 customers. The records
provided by ACSI will be in a standard EMR format for a fee, paid by
BellSouth to ACSI, of 30.015 per record.

If ACST provides 800 services to its end users during the term of this
Agreement, it agrees to compensate BellSouth, pursuant to BellSouth's
originating switched access charges, including the database query charge.
for the origination of 800 traffic terminated to ACSI. BeliSouth agrees to
provide ACSI the appropriate records tor ACSI to bill its 8300 customers.
The records provided will be in a standard EMR tormat for a fee. paid by
ACSI to BeliSouth, of $0.0(5 per record.

[f during the term of this Agreement, BellSouth is permitted to provide
interLATA 800 services, BellSouth wiil compensate ACSI for the
origination of such traffic in accordance with the above.

If ACSI utilizes BellSouth's 800 database for query purposes only, the
rates and charges shall be as set forth in the applicable BellSouth Access
Services Tariff, as said taniff is amended from tune to time dunng the
term of this Agreement.

Should ACSI require 800 access ten digit screening service from
BellSouth, it shall have signaling transfer points connecting directly to

- BellSouth's local or regional signaling transter point for service control

point database query intormation. ACSI shall utilize SS7 Signaling links,
ports and usage from BellSouth's interstate access services wanff. 800
access ten digit screening service is an originating service that is provided
via 800 switched access service trunk groups from BellSouth’s SSP
equipped end office or access tandem providing an [XC identification
function and delivery of call to the [XC based on the dialed ten digit



number. The rales and charges for said services shall be as set ‘orth in
the applicable BellSouth access services tanf as said w@anf is aimended
from time to tine dunng the term of this Agreement.

B. 91I/E-Dil

B.l

B.2

B.3

B4

B.S

The Parties agree to interconnect with each other to provide Basic 911
and E-91!| emergency calling services consistent with the terms ot
Attachment C-9 hereto.

For Basic 911 service, BellSouth will provide to ACSI a list consisting of
each municipality in each state that subscribes to Basic 911 service. The
list will also provide, if known, the E-91| conversion date for 2ach
municipality and, for network routing purposes, a ten-digit directory
number representing the appropnate emergency answernng position tor
each municipality subscnbing to 911 . ACSI will arrange to accept 911
calls trom its end users in municipalities that subscribe to Basic 911
service and translate the 911 call to the appropriate 10-digit directory .
number as stated on the list provided by BellSouth. ACSI will route that
call to BellSouth at the appropnate tandem or end office . When a .
municipality converts to E-911 service, ACSI shall discontinue the Basic
911 procedures and begin the E-91!| procedures, set torth in subsection
B.4 below.

For E-911 service, ACSI shall install a minimum of two dedicated trunks
originating form ACSI's serving wire center and terminating to the
appropriate E-911 tandem. The dedicated trunks shall be. at minimum.
DSO level trunks configured either as a 2 wire analog interface or as part
of a digital (1.544 Mb/s) interface. Either configuration shall use CAMA
type signaling with MF pulsing that will deliver automatic number
identification (ANT) with the voice portion of the call. [t the user
interface is digital, MF pulses, as well as other AC signals. shail be
encoded per the U-255 Law convention. ACSI will provide BellSouth
daily updates to the E-911 database.

If a municipality has converted to E-911 service, ACSI will forward 911
calls to the appropriate E-911 tandemm, along with ANI, based upon the
current E-911 end office to tandem homing arrangement as provided by

. BellSouth. If the E-911 tandem trunks are not available, ACSI will

alternatively route the call to a designated 7-digit local number residing (n
the appropriate PSAP. This call will be transported over BellSouth’s
interoffice network and will not carry the ANT of the calling party.

BellSouth will provide ACSI with an electronic interface from which
ACSI may input and update subscriber records in the E-311 database.



B.6

B.7

B.8

B.S

BellSouth shall also provide ACSIT with an automated intermace 1o access
its Automatic Location [dentification (ALI) database.

. BellSouth and ACSI agree that the practices and procedures contained n

“the E-911 Local Exchange Carrier Guide For Facility-Based Providers
(LEC Carmier Guide) shall determine the appropriate procedures and
practices of the Parties as to the provision of S11/E-911 Access. The
LEC Carrier Guide shall at a minimum include. or BellSouth shall
separately provide, 911 database update procedures and 511 trunk
restoration procedures.

[f ACSI requires transport to the BellSouth 911 tandem. ACS! may. at
ACSI's option, purchase such transport trom BellSouth at rates set torth
in either BellSouth's intrastate switched access services tanff or intrastate
special access services anft.

BeliSouth and ACSI will cooperatively arrange meetings to answer any
technical questions that municipal or county coordinators may have
regarding the S-1-1/E-911 portions of this Agreement.

Where BellSouth is responsible for maintenance of the E-9!| database and
can be compensated for maintaining ACSI's information by the
municipality, BellSouth shall seek such compensation. BellSouth may
seek compensation for its costs from ACSI only if and to the extent
BellSouth is unable to obtain such compensation trom the municipality.

B.10  Nothing herein shall be construed to prevent ACSI from opting to route

C.l

Basic 911 and E-S1! calls to an alternative emergency call service bureau,
to provide such services itself, or to route such calls directly to a Public
Safety Answenng Point (PSAP).

isi or Servi

BellSouth will offer to ACSI Operator Call Processing Access Service
BLV/BLVI Service and Directory Assistance Access Services. Rates.
terms and conditions are set forth in section VI.F tor BLV/BLVI Service.
Attachment C-11 for Directory Assistance Access Services, and
Attachment C-10 for Operator Call Processing Access Services. Each

. such artachment is incorporated herein by this reterence.

BellSouth also will offer to ACSI CMDS Hosting and the Non Sent Paid
Report System pursuant to the terms and conditions set forth in
Attachment C-12 and Attachment C-13, incorporated herein Dy this
reference.



F.

' Transfer of Service Announcements

When an end user customer changes from BellSouth o ACSI. or from ACSI 0
BeilSopth, and does not rewin its oniginal telephone number, the Party formerly
providing service to the end user will provide a transfer of service announcement
on the abandoned telephone number. Each Party will provide this referral service
at no charge to the other Party. This announcement will provide details on the
new number to be dialed (0 reach this customer.

Coordinated Repair Calls

ACSI and BellSouth wiil employ the following procedures for handling
misdirected repair calls:

E.l

EJ3

ACSI and BellSouth will educate their respective customers as to the
correct telephone numbers to call in order to access their respective repair
bureaus.

To the extent the correct provider can be determined, nusdirected repair
calls will be referred to the proper provider of local exchange service in a°
courteous manner, at no charge, and the end user will be provided the
correct contact telephone number. [n responding to repair calls. neither
Party shall make disparaging remarks about each other, nor shall they use
these repair calls as the basis for intemnal referrals or to solicit customers
to market services. Either Party shall respond with accurate information
in answering customer guestions.

ACSI and BeliSouth shall provide their respective repair contact numbers
t0 one another on a reciprocal basis.

Busv Line Verification and Interrupt

F.l

Description

Each Party shall establish procedures whereby its operator bureau will
coordinate with the operator bureau of the other Party in order to provide
Busy Line Verification (BLV) and Busy Line Venfication and [nterrupt

. (BLVT) services on calls between their respective end users.

b. ACSI will route BLV and BLVI traffic to the BellSouth access tandem.



G. Di

G.1

G.2

mpensation

Each Pam/\shaJl charge the other Party for BLV and BLV{ at the efective
rates conwined in BellSouth's applicable Local [nterconnection Services
Tanf(s).

tory Assistance (DA

Description
At ACSI's request, BeliSouth will:

a. Provide to ACSI, over TOPs trunks, unbranded (or ACSI-branded.
where available) directory assistance service which is comparable in
gvery way to the directory assistance service BellSouth makes
available to interexchange carriers.

b. In conjunction with subparagraph (a) above, provide caller optional
directory assistance call completion service which is comparable in
every way o the directory assistance call completion service BellSouth-
generally makes available to its end users, to the extent BellSouttr
generally offers such service to its end users.

c. BellSouth will provide ACSI operators on-line access to BellSouth's

DA database.

mpensatl

[nital rates, terms and conditions tor DA Services shall be as provided in
Attachment C-11 hereto.

H. Directory Listings and Directory Distribution

H.!

H.2

Subject to the execution of an agreement between BellSouth's affiliate.
BellSouth Advertising and Publishing Co. (BAPCO), and ACSI in a form
substantially similar to that attached as Attachment C-8, (1) ACSI's
customers’ primary listings shall be included in the appropnate white page

_ (resident and business) listings or alphabetical directories, as well as the

directory assistance database, (2) ACSI's business subscribers’ listings will
be included in all appropriate yellow pages or classified directones. and
(3) copies of directories shall be delivered to ACSI's customers: all
without charge.

BellSouth shall provide ACSI with a inagnetic tape or computer ldisk
containing the proper format to employ in submitting directory listings



Xa.

A.

Land daily updates. ACSI shall provide BeliSouth with s directory
listings -and daily updates to those listings (including new. changed and
deleted listings) in @ mutually acceptable format. BeliSouth shail incluce
. ACSU's customers in the directory assistance database associated with the
~ areas in which ACSI provides exchange services within the. same time
frame as BellSouth includes its own customers in such databases.

H.3  BellSouth and its Affiliates will afford ACSI's directory listings
information the same level of confidentiality which BellSouth atfords uts
own directory listing intormation, and BellSouth shall ensure that access
to ACSI's customer proprietary confidential directory information will ne
limited solely to those employees who immediately supervise or are
directly involved in the processing and publishing of listings and directory
delivery. BellSouth will not use ACSI's directory listings ror the
marketing of BellSouth’s telecommunications services.

to Signaling and Signaling Data

[.1 BellSouth will offer to ACSI use of its SS7 signaling network and signaling

databases on an unbundled basis at the rates included in Attachiment C-3 -
hereto. Signaling functionality will be available with both A-link and B-link
connectivity.

[.2 BellSouth agrees to input NXX assigned to ACSI into the Local Exchange
Routing Guide (LERG).

[.3 BellSouth will enter ACSI line information into its Line [nformation Database
(LIDB) pursuant to the terms and conditions contained in Attachinent C-6
hereto, incorporated herein by this reterence. Entry of line information into
LIDB will enable ACSI's end users to participate or not participate in
alternate billing arrangements such as collect or third number billed calls.

[.4 BeliSouth will provide ACSI with access to LIDB for call and card validation
purposes pursuant to an Agreement substantially in the form ot Attachinent
C-7 hereto, as amended hereatter to include unbundled local {oops.

1.5 If ACSI utilizes BellSouth's 800 database for query purposes only applicable
BellSouth tariffed rates will apply.

PHONE NUYV AB ARRANGEMEN

The Parties agree to provide interim Service Provider Number Portability (SPNP)

on a reciprocal basis between their networks to enable their end user customers [0
utilize telephone numbers associated with an Exchange Service provided by one



Party, in conjunction with an Exchange Service provided by the other Pany, upon
the coordinateq or simultaneous termination of the first Exchange Service ind
acuvation of the second Exchange Service. The Panties shall provide reciprocal
SPNP iminediately upon execution of this Agreement via remote call forwarding
(RCF) or Direct Inward Dialing (DID). SPNP shall operate as follows:

Al

Al

A4

An end user customer of Party A elects to become an end user customer
of Party B. The end user customer elects o utilize the orginal telephone
number(s) corresponding to the Exchange Service(s) it previously received
from Party A, in conjunction with the Exchange Service(s) it will now
receive from Party B. Upon receipt of a service order assigning the
number to Party B, Party A will implement an arrangement whereby all
calls to the onginal telephone number(s) will be torwarded to a new
telephone number(s) designated by Party B within the same access where
the original NXX code is used. Party A will route the forwarded traffic
to Party B over the appropnate trunk groups. as if the call had originated
on Party A's network.

Party B will become thHe customer of record for the onginal Party A
telephone nuinbers subject to the SPNP arrangements. Party A will
provide Party B a single consolidated master billing statement tor allz
collect, calling card, and third-number billed calls associated with those
numbers, with subaccount detail by retained number. Such billing
statement shall be delivered via either electronic data transter. daily
magnetic tape, or monthly magnetic tape (for which option there shall be
no charge). Party A shall provide to Party B the EMR detail records
associated with the calls on the master billing statement,

Party A will cancel line-based calling cards and will. as directed by Party
B. update its Line [nformation Database (LIDB) listings tor retained
numbers, subject to RCF, and restrict or cancel calling cards associated
with those forwarded numbers, as directed by Party B. subject o
execution of an LIDB storage agreement in substantially the rorm attached
hereto.

Within two (2) business days of receiving notification from the end user
customer, Party B shall notify Party A of the customer's termination of
service with Party B, and shall further notify Party A as to that

. customer's instructions regarding its telephone number(s). Party A will

reinstate service to that customer. cancel the SPNP arrangements for that
customer's telephone number(s), or redirect the SPNP arrangement
pursuant to the customer's instructions at that tine.



SPNP-RCF is a telecommunications service wheredy a call dialed 10 an SPNP-
RCF equipped telephone number. 15 automatically forwarded 1o an assigned seven
or ten digit telephone number within the local calling area as defined in Section
AJ of the BellSouth General Subscniber Service Tanff. The forwarded-to
numbet is specified by ACSI or BellSouth. as appropriate. Where technologically
reasible. the forwarding party will provide identification of the originating '
telephone number, via SS7 signaling, to the receiving party. Neither pany
guarantees, however, identification of the originating telephone number (o the
SPNP-RCF end user. SPNP-RCF provides a single call path for the forwarding
of no more than one simultaneous call to the receiving party's specified
forwarded-to number. Additional call paths for the forwarding of multiple
simultaneous calls are available on a per path basis and are in addition !0 the mate
for SPNP-RCF service.

The Parties shall provide RCF arrangements to each other at identical inonthly
rates. Recurning charges shall not exceed the actual cost of providing the service.
There shall be no SPNP-RCF non-recurting charges. Until otherwise verified by
reliable cost studies, actual cost for recurring charges are as stipulated in
Attachinent D hereto. The Parties agree that Article XXII of this Agreement
shall apply to the rates. terms and conditions for SPNP-RCF arrangements.
SPNP-DID service provides trunk side access to end office switches for direct
inward dialing to the other Party's premises equipment from the
telecommmunications network to lines associated with the other Party's switching
equipment and must be provided on all trunks in a group arranged for inward
service. A SPNP-DID trunk termination, provided with SS7 signaling only,
applies tor each trunk voice grade equivalent. [n addition, direct facilities are
required from the end office where a ported number resides to the énd office
serving the ported end user customer. Transport mileage will be calculated as the
airline distance between the end office where the number is ported and the POI
using the V&H coordinate method. SPNP-DID must be established with a
minimum configuration of two channels and one unassigned telephone number
per switch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no
outgoing calls placed over said facilities. SPNP-DID will be provided only
where such facilities are available and where the switching equipment of the
ordering party is properly equipped. Where SPNP-DID service is required from
more than one wire center or from separate trunk groups within the saine wire
center, such service provided from each wire center or each trunk group within
the same wire center shall be considered a separate service. Only customer
dialed sent paid calls will be completed to the first number of a SPNP-DID
number group, however, there are no restrictions on calls completed to other
numbers of a SPNP-DID number group.

The Parties hereby agree to negotiate in good faith to establish the recurnng and
non-recurting charges. if any, for SPNP-DID. For this purpose, BellSouth shall



provide ACSI with its relevant cost studies. subject 0 applicable non-disclosure
obligations. The Parties agree that Artcle XXII of this Agresment shall apply 0
the rates, terms and conditions of SPNP-DID arrangements. Unul such '
permanent charges are established, the Parties agree that the rates contained in
Attachment E hereof (hereinatter the "Interun SPNP-DID Rates") will apply.

Each Party is responsible for obtaining authorization from the end user for the
handling of the disconnection of the end user’s service, the provision of new i.cal
service and the provision of SPNP services. Each Panty is responsible for
coordinating the provision of service with the other to assure that its switch is
capable of accepting SPNP ported traffic. Each Party is responsible for providing:
equipment and facilities that are compatible with the other's service paraimeters,
interfaces, equipment and facilities and is required to provide sufficient
terminating facilities and services at the terminating end of an SPNP call to
adequately handle all traffic to that location and is solely responsible to ensure
that its facilities, equipment and services do not intertere with or iimpair any
racility, equipment, or service of the other Party or any of its end users.

Each Party is responsible tor providing an appropriate intercept announcement
service for any telephone numbers subscnibed to SPNP services for which it is
not presently providing local exchange service or terminating to an end users
Where either Party chooses to disconnect or terminate any SPNP service, that
Party is responsible for designating the preferred standard type of announceinent
to be provided.

Each Party will be the other's Party’s single point of contact for all repair calls
on behalf of each Party's end user. Each Party reserves the nght to contact the
other Party's customers, if deemed necessary, for maintenance purposes.

The Parties will migrate from RCF or DID to Permanent Number Portability
(PNP) as soon as practically possible, without interruption ot service (1o the
degree possible) to their respective customers.

Under either an SPNP or PNP arrangement, ACSI and BellSouth will implement
a process to coordinate Telephone Numbers Portability (TNP) cut-overs with
Unbundled loop conversions (as described in Section [V of this Agreeinent).

The quality of service of calls to ported numbers should be identical to the qualiry
of service of the calls to non-ported numbers.

[f the FCC or a state commission issues regulations pursuant to 47 U.S.C. § 251
to require number portability in a manner or at rates different than that provided
pursuant to this subsection, the Parties agree to revise this Agreement as
necessary 10 fully comply with those requirements.



XI. DISCONNECTION OF CUSTOMERS

A.  BellSouth shall accept any requests from ACSI 10 disconnect the service of an
existing BellSouth end user. except tor BellSouth public and semipublic telephone
servicd which service is subject to effective contracts with location providers.
BellSouth will not require end user confirmation prior to disconnecting the end
user's service. BellSouth will accept a request directly from an end user ‘or
conversion of the end user's service from ACSI to BellSouth or will accept a
request from another CLEC for conversion of the SPNP service associated with
an end user's service charge from ACSI to the CLEC. BellSouth will nouty
ACSI that such a request has been processed. This Article shall be subject to
Section 258(a) and (b) of the Telecommunications Act which prohibits illegal
changes of carrier selections and assesses liability for such changes. and any
change of service verification procedures which may be promulgated by the FCC.
ACSI and BellSouth shall each execute a blanket letter ot authorization for 2ach
state substantially in the form attached as Attachment F hereto with respect to
customer disconnections. The Parties shall each be entitled to adopt their own
internal processes for venfication of customer authorization of disconnection of
service; provided, however, that such processes shall comply with applicable state
and tederal law and until superseded shall be deemed adequate for purposes of
this Agreement if such processes comply with FCC guidelines applicable to
Presubscribed [nterexchange Cartiers (PIC) changes.

B.  [f either Party determines that an unauthorized change in local service provider
has occurred. such Party shall reestablish service with the appropriate local
service provider as requested by the end user and will assess the other Party an
Unauthorized Change Charge of $§19.41 per line. The appropriate nonrecurming
charges to reestablish the customer's service with the appropnate local service
provider will also be assessed to the other Party because of the unauthonzed
change. These charges shall be adjusted if such Party provides satisfactory proof
of authorization.

C.  If BellSouth accepts an order placed by itseif or another CLEC (or local reseller)
to disconnect the SPNP to an ACSI end user. BellSouth shall notity ACSI of the
change within three (3) days thereof.

XIV. RESALE OF BELLSOUTH LOCAL EXCHANGE SERVICES

BellSouth hereby agrees that ACSI may at any time during the term of this Agreement
elect 1o resell BellSouth's local exchange services under the terms and conditions of any
local services resale agreement reached berween BellSouth and any other
telecommunications carrier. ACSI may select any such resale agreement at any time
prior to the expiration of this Agreement.

Nama 1Q



XV,

‘ F_THE PART

A.

BellSouth and ACSI agree to treat each other fairly, non-discriminatonly, and
equally fer all items included in this Agreement or related to the support of items
included in this Agreement.

ACSI and BellSouth will work cooperatively t0 minimize fraud associated with

third-number billed calls, calling card calls, or any other services related to this
Agreement. The Parties fraud minimization procedures are to be cost effective

and implemented so as not to unduly burden or harm one Party as compared to
the other.

ACSI and BellSouth agree to promptly exchange all necessary records for the
proper billing of all traffic.

ACSI and BellSouth will review engineenng requirements on a quarterty basis
and establish forecasts for trunk utilization, POl trunks, MPB arrangements,
E-911, EISCC facility requirements, quantities of DNCF, loops and other
services provided under this Agreement. New trunk groups will be implemented
as dictated by engineering requirements for both BellSouth and ACSI. BeliSouth-

- and ACSI are required to provide each other the proper call information (e. &,

originated call party number and destination call party number) to enable each
company to bill in a complete and timely manner.

The Parties will cooperate by exchanging technical information in order to
identify and explore potential solutions to enable ACSI to establish unique rate
centers, or to assign a single NXX code across multiple rate centers.

ACSI and BellSouth will work jointly and cooperatively in developing and
implementing common manual and/or electronic intertaces (including. for
example, data elements, data format, and data transmission) from which to place
service orders and trouble reports involving the provision of loops. DNCEF.
directory assistance, directory listings, E-911, and other services included in this
Agreement. To the extent reasonable, ACSI and BellSouth will utilize the
standards established by industry fora, such as OBF.

BellSouth will support ACSI requests related to central office (NXX) code
administration and assigninents in an effective and timely manner. ACSI and
BellSauth will comply with code administration requirements as prescribed by the
FCC, the state commissions, and accepted industry guidelines.

BellSouth shall not impose a cross-connect fee on ACSI where ACSI accesses
911 or E-911, reciprocal traffic exchange trunks, and network platforin services.
through a collocation arrangement at the BellSouth Wire Center.

Nama 10



XVL

Norwithstanding any other provision of this Agreement, it is rnutuaJl y understood
and agreed that both Parties hereto reserve the right to eswblish each of :he
following, consistent with generally accepted industry standards.

L 4 . s .
L. Rate centers (location and area within)

~2

Points of interchange (including meet points)

3. Switching entity designation and supporting data (including inbound route choice)

a. end office
b. homing/homed to tandem
4. Association of routing point(s) with end offices, POIs, ¢rc.

5. Published rate center and locality designations.

DESIGN AND MANA

The Parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to,
maintenance contact numbers and escalation procedures. BellSouth agrees to
provide public notice of changes in the information necessary for the transimission
and routing of services using its local exchange facilities or networks, as well as
of any other changes that would affect the interoperability of those facilities and
networks.

The interconnection of all networks will be based upon accepted industry/national
guidelines for transmission standards and traffic blocking criteria.

The Parties will work cooperatively to apply sound network management
principles by invoking appropriate network inanagement controls to alleviate or
prevent network congestion.

For network expansion. the Parties agree 1o’ review engineering requirements on a
quarterly basis and establish torecasts for trunk utilization. New trunk groups
will be added as reasonably warranted.

ACSI and BellSouth will exchange appropriate information (¢.g., maintenance
contact numbers, network information, information required to comply with law
enforcement and other security agencies of the Government) to achieve desired
reliability. [n additiom, ACSI and BellSouth will cooperatively plan and
implement coordinated repair procedures to ensure customer trouble reports are
resolved in a timely and appropriate manner.



A Thge term of this Agreement shall be two years, beginning Septembper 1,
996.
B. The Parties agree that by no later than September |, 1997, they shall

commence negotiations with regard to the terms, conditions and pnices of
local interconnection to be effective beginning September [, [998.

C°* [f, within 90 days of commencing the negotiation referred to in Section
XVIIL.B above, the Parties are unable to satisfactorily negotiate new local
interconnection terms, conditions and prices, either Party may petition the
state commission to establish appropriate local interconnection arrangements
pursuant to 47 U.S.C. 252. The Parties agree that, in such event, they shall
encourage the Commission to issue its order regarding the appropriate local
interconnection arrangements no later than July |, 1998. The Parties further
agree that in the event the Commission does not issue its order prior to
July 1, 1998 or if the Parties continue beyond September |, (998 t0 negotiate
the local interconnection, arrangements without Commission intervention, the-.”
terms, conditions and prices ultimately ordered by the Commission, or : “
negotiated by the Parties, will be effective retroactive to Septembher |.

Until the revised local interconnection arrangements oecome effective, me
Parties shall continue to exchange traffic pursuant to the terms and conditions
of this Agreement.

D. The Parties agree that (1) if the FCC or a state commission or other state or
local body having jurisdiction over the subject matter of this Agreement finds
that the terms of this Agreement are inconsistent in one or more matenal
respects with any of its or their respective decisions, rules or regulations
promulgated, or (2) if an FCC or state commission order or requirement has
the effect of preempting any term of this Agreement, then in the event of the
occurrence of (1) or (2) the Parties shall immediately commence good faith
negotiations to conform this Agreement with any such decision. rule,
regulation or preemnption. The revised agreement shall have an effective date
that coincides with the effective date of the original FCC or state commission
action giving rise 1o such negotiations. The Parties agree that the rates. terms
and conditions of any new agreement shall not be applied retroactively (o any
period prior to such effective date.

XVIL. ' [MPLEMENTATION OF AGREEMENT

The Parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, ordering, testing, and full operational time frames. The



XIX.

XX.

XXIL

implementation shall be attached to this Agreement as an addenduim and specifically
incorporated herein by this reference.

NTVERSA A4

The Parties acknowledge that BellSouth will guarantee the provision of universal
service as the carrier-of-last-resort throughout its termitory in Florida untl January |.
(598 without contribution from ACSI.

FORCE MAJEURE

Neither Party shall be responsible for delays or failures in performance resulting trom
acts or occurrences beyond the reasonable control ot such Party, regardless ot whether
such delays or failures in performance were foreseen or foreseeable as of the date of
this Agreement including, without limitation: fire, explosion, power failure, acts of
God. war, revolution, civil commotion, or acts of public enemies; any law, order,
regulation, ordinance or requirement of any governinent or legal body: or labor unrest;
including, without limitation, strikes, slowdowns, picketing or boycotts: or delays -
caused by the other Party or by other service or equipment vendors; or any other=
circumstances beyond the Party's reasonable control. [n such event the Party affected
shall, upon giving prompt notice to the other Party, be excused from such performance
on a day-today basis to the extent of such interference (and the other Party shall
likewise be excused from performance of its obligations on a day-for-day basis to the
extent such Party's obligations relate to the performance so intertered with). The
affected Party shall use its best efforts to avoid or remove the cause of nonperformance
and both Parties shall proceed to pertorm with dispatch once the causes are removed or
cease.

LIABILITY AND INDEMNIFICATION
A. Liability Cap.

[. With respect to any claim or suit, whether based in contract, tort or any other
theory of legal liability, by ACS!, any ACSI customer or by any other person
or entity, for damages associated with any of the services provided by
BellSouth pursuant to or in connection with this Agreement, including but not
limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject to the provisions of the remainder
of this Article, BellSouth's liability shall be limited to an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for
the period during which the service was affected. Notwithstanding the
toregoing, claims for damages by ACSI, any ACSI customer or any other
person or entity resulting from the gross negligence or willful misconduct of



BellSouth and claims tor damages by ACSI resulting from the failure of
BellSouth to honor in one or more material respects any one or more of the
material provisions of this Agreement shall not be subject to such limitation
of, liability.

"~

With respect to any claim or suit, whether based in contract. tort or any other
theory of legal liability, by BellSouth, any BellSouth customer or by any
other person or entity, for damages associated with any of the services
provided by ACSI pursuant to or in connection with this Agreeinent,
including but not limited to the installation, provision, preemption,
termination, maintenance, repair or restoration of service, and subject to the
provisions of the remainder of this Article, ACSI's liability shall be limited to
an amount equal to the proportionate charge for the service provided pursuant
to this Agreement tor the period during which the service was affected.
Notwithstanding the foregoing, claims tor damages by BeliSouth, any
BellSouth customer or any other person or entity resulting trom the gross
negligence or willful misconduct of ACSI and claims tor damages by
BeilSouth resulting tfrom the tailure of ACSI to honor in one or more
matenrial respects any one or more of the material provisions of this
Agreement shall not be.subject to such limitation of liability.

Neither Party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecommunications
company provides a portion of a service.

Neither Party shall be liable for damages to the other Party's tenninal location,
POI or the other Party's customers’ premises resulting form the fumishing of a
service, including but not limited to the installation and removal of equipment and
associated wiring, except to the extent the damage is caused by such Party’s gross
negligence or willful misconduct.

Notwithstanding subsection A, the Party providing services under this Agreement,
its affiliates and its parent company shall be indemnified. detended and held
harmless by the Party receiving such services against any claim, loss or damage
arising from the receiving Party's use of the services provided under this
Agreement, involving: (1) claims for libel, slander. invasion of privacy or
copyright infringement arising from the content of the receiving Party’s own
communications; (2) any claim, loss or damage claimed by the receiving Party's
customer(s) arising from such customer's use of any service, including
911/E-911, that the customer has obtained from the receiving Party and that the
receiving Party has obtained trom the supplying Party under this Agreement; or
(3) all other claims arising out of an act or omission of the receiving Party in the
course of using services provided pursuant to this Agreement. Notwithstanding
the foregoing. to thé extent that a claim, loss or damage is caused by the gross
negligence or willful misconduct of a supplying Party, the receiving Party shall



have no obligation to indemnify, defined and hold harmless the supplying Party
hereunder.

\Iexther Party guarantees or makes any WarTanty with respect to its services when
used in an explosive aunosphere. Notwithstanding subsection A, 2ach Party shail
be indemnified. defended and held harmless by the other Party or the other
Party’s customer from any and all claims by any person retating to the other
Party or the other Party’s customer’s use of services so provided.

No license under patents (other than the limited license to use in the course of
using a service provided pursuant to this Agreement) is granted by one Party to
the other or shall be implied or arise by estoppel, with respect to any service
offered pursuant to this Agreement. Notwithstanding subsection A, the Party
providing a service pursuant to this Agreement will defend the Party receiving
such service against claims of patent infringement arising solely trom the use by
the receiving Party of such service and will indemnify the receiving Party for any
damages awarded based solely on such claims. Such indemnification shall not,
however, extend to claims for patent infringement to the extent the alleged
infringement results trom:
. Modification of the service by someone other than the providing Party apd/or.
its subcontractors, where there would be no such intringement or violation in
the absence of such modification; or

2. The combination, operation or use of the service with any product. data or
apparatus not provided by the providing Party and/or its subcontractors,
where there would be no such infringement or violation in the absence of
such combination, vperation or use.

Promptly after receipt of notice of any claim or the commencement of any action
for which a Party may seek indemnification pursuant to this Article XXI. such
Party (Indemnified Party) shall promptly give written nouce to the other Party
(the Indemnifying Party) of such claim or action, but the failure to so notity the
Indemnifying Party shall not relieve the Indemnitying Party of any liability it may
have to the Indemnified Party except to the extent the [ndemnitying Party has
actually been prejudiced thereby. The [ndemnifying Party shall be obligated to
assume the defense of such claim, at its own expense. The Indemnified Party
shall cooperate with the Indemnifying Party's reasonable requests for assistance or
[nformation relating to such claim, at the Indemnifying Party’s expense. The
Indemnified Party shall have the right to participate in the investigation and
defense of such claim or action, with separate counsel chosen and paid tor by the
[ndemnified Party.

Daca 14



XXO. MOST FAVORABLE PROVISIONS

A,

If as a result of any proceeding before any Court, Commission, or the FCC, any
voluntary agreement or arbitration proceeding pursuant to the Act. or pursuant to
any applicable federal or state law, BellSouth becomes obligated to provide
interconnection, nuinber portability, unbundled access to network elements or any
other services related to interconnection, whether or not ore<ently covered by Lm;
Agreement. to another telecommunications carmer operating within a state within
the Beudouth territory at rates or on terms and conditions more favorabie to such
carrier than the comparable provisions of this Agreement, then ACSI shall be
entitled to add such network elements and services, or substitute such more
favorable rates, terms or conditions for the relevant provisions of this Agreement,
which shall apply to the same states as such other carrier and such substituted
rates, terms or conditions shall be deemed to have been effective under this
Agreement as of the effective date thereot to such other carrier.

[f the more favorable provision is a result of the action of an appropriate
regulatory agency or judicial body, whether comimenced before or atter the
effective date of this Agreement, the Parties agree (o incorporate siich order in -

" this Agreement as of its effective date. In the event BellSouth files and recgives -

approval for a taniff offering to provide any substantive service of this Agreement
in a way different than that provided for herein, the Parties agree that the
Companies shall be eligible for subscription to said service at the rates, terins and
conditions contained in tariffs as of the effective date of the tanff.

In the event that BellSouth provides interconnection and/or temporary number
portability arrangements via tariff or has or enters into an interconnection and/or
temporary number portability agreement with another entity, BeliSouth will
permit ACSI an opportunity to inspect such tariff or agreement and. upon ACSI's
request, BellSouth will immediately offer ACSI an agreement on the saine
material terms with effect from the date BellSouth first made such anff effective
or entered into such arrangement and for the remainder of the term of this
Agreement. The other items covered by this Agreement and not covered by such
tariff or agreement shall remain unaffected and as to such items this Agreement
shall remain in effect.

In the event that BellSouth is required by an FCC or a state commission decision
or orger to provide any one or more terms of interconnection or other matters
covered by this Agreement that individually differ from any one or more
corresponding terms of this Agreement, ACSI may elect to amend this
Agreement to reflect all of such differing terms (but not less than all) contained in
such decision or order, with effect from the date ACSI makes such election. The
other items covered by this Agreement and not covered by such decision or order
shall remain unaffected and as to such items this Agreement shall remain in
etfect.

- ma &



XXO. DEFAULT

XXIV.

[f either Pa.rty defaults in the payment of any amount due hereunder, or if either Party
violates any Sther provision of this Agreement, and such default or violation shall
continue for thirty (30) days after written notice thereof, the other Party may terminate
this Agreement forthwith by written instrument. The failure of either Panty to enforce
any of the provisions of this Agreement or the waiver thereot in any instance shall not
be construed as a general waiver or relinquishment of its part of any such provision,
but the same shall, nevertheless, be and remain in full force and effect.

NO! R

A.  All information, including but not limited to specifications, microfilin,
photocopies. magnetic disks, magnetic tapes., drawings, sketches, nodels,
samples, tools. technical information, data, employee records, maps. financial
reports, and market data, (i) fumnished by one Party to the other Party dealing -
with customer specific, facility specific, or usage specific intormation. other than
customer information commumcated for the purpose of’ publication or directory -
database inclusion, or (ii) in written, graphic, electromagnetic, or other tangible -
form and marked at the time of delivery as “Confidential” or "Proprietary,” or
(iii) communicated orally and declared to the receiving Party at the time of
delivery, or by written notice given to the receiving Party within ten (10) days
atter delivery, to be "Confidential” or "Proprietary” (collectively reterred to as
"Proprietary Information”), shall remain the property of the disclosing Party.

B.  Upon request by the disclosing Party, the receiving Party shall return all tangible
copies of Proprietary Information, whether written, graphic or otherwise, except
that the receiving Party may retain one copy for archival purposes.

C.  Each Party shall keep all of the other Party’s Proprietary Intormation confidential

and shall use the other Party's Proprietary [ntormation only tor pertorming the
covenants contained in the Agreement. Neither Party shall use the other Party’s
Proprietary Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.

D.  Unless otherwise agreed. the obligations of confidentiality and non-use set forth in
this Agreement do not apply to such Proprietary [ntformation as:

l. was at the time of receipt already known to the receiving Party free of any
obligation to keep it confidential evidenced by written-records prepared pnor
to delivery by the disclosing Party; or

(9]

is or becomes publicly known through no wrongful act of the receiving Party:
or



3. s rightfully recetved from a third person having no direct or indirect secrecy
or confidentiality obligation 1o the disclosing Party with respect 10 such
information; or

4. is!mdependently developed by an employee, agent, or contractor ot the
receiving Party which individual is not involved in any inanner with the
provision of services pursuant to the Agreement and does not have any direct
or indirect access !0 the Proprietary Information; or

5. is disclosed to a third person by the disclosing Party without similar
restrictions on such third person's rights; or

6. is approved for release by written authorization of the disclosing Party: or

7. is required to be made public by the receiving Party pursuant to applicable
law or regulation provided that the receiving Party shall give sufficient notice
of the requirement to the disclosing Party to enable the disclosing Party to
seek protective orders. , :

Effective Date. Notwithstanding any other provision of this Agreement, the N
Proprietary [nformation provisions of this Agreement shall apply to all = -
information tfumished by either Party to the other in furtherance of the purpose of
this Agreement, even if' furmished before the date of this Agreement. The
obligation to that information as confidential shall survive the termination ot this
Agreement.

XXV.  ARBITRATION

A.

Any controversy or claim arising out of, or relating to, this Contract or the
breach thereof shall be settled by arbitration, in accordance with the rules then
obtaining, of the American Arbitration Association, and judgment upon the award
rendered may by entered in any court having jurisdiction of the controversy or
claim. As an express condition precedent to any legal or equitable action or
proceeding in the event of disputes or controversies as to the amount ot loss or
damage arising out of this Contract, such disputes or controversies shall first be
submitted to the arbitration of two persons, one chosen by each Party, who shall
jointly select a third person. Provided, however, that nothing contained herein
shail preciude either Party from filing any complaint or other request for action
or relief with the FCC or the appropriate state commission, including any appeals
thereof. The Party which does not prevail shall pay all reasonable costs of the
arbitration or other tormal complaint proceeding, including reasonable attomey's
fees and other legal expenses of the prevailing Party.

Nothing herein shall preclude ACSI from seeking state com:'nission arbitration,
pursuant to Section 252 of the Telecommunications Act, of issues upon which the



XXVL

XXVI.

XXVII. .

~ Parties hereto were unable 10 reach agreement during the negotiations hereof.
The Parties acknowledge that they were unable to reach agreement on the mtes
applicable to unbundled local loops, associated cross connections. ocal loop
muitiplexing and switch ports, and that these issues will be subinitted for
resolutibn by the state commissions through arbitration. BellSouth heredy waives
any night to contest ACSI['s ability to seek state commission and/or FCC review
of such unresolved issues.

WAIVERS

Any failure by either Party to insist upon the strict performance by the other Party of
any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement. and each Party, notwithstanding such failure. shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement. -

NING LAW
This Agreement shall be'governed'by. construed and enforced in accordance with,-
applicable federal law and the laws of the State in which the arrangeinents are
implemented.
’ N ! TATION
This Agreement was executed after arm's length negotiations between the undersigned

Parties and reflects the conclusion of the undersigned that this Agreement is in the best
interests of all Parties.

MNa - !



XXIX.

XXX.

XXXI.

Any notces required by or conceming this Agreement shall be sent via facsimile and
overnight courier to the Parties at the addresses shown below:

Riley M. Murphy

Executive Vice President & General Counsel
American Communications Services, Inc.
131 National Business Parkway, Suite 100
Annapolis Junction, Maryland 20701

Richard Dender

Account Manager

BellSouth Telecommunications, Inc.
South E4E!

3535 Collonnade Parkway
Birmingham, Alabama 315243

Each Party shall inform the other of any changes in the above addresses.

ENTIRE AGREEMENT

This Agreement and its Attachments, incorporated herein by this reference, sets torth
the entire understanding and supersedes prior agreements between the Parties relating to
the subject matter contained herein and merges all prior discussions between them. and
neither Party shall be bound by any definition, condition, provision, representation,
warranty, covenant or promise other than as expressly stated in this Agreement or as is
contemporaneously or subsequently set forth in writing and executed by a duly
authorized officer or representative of the Party to be bound thereby. '

COUNTERPARTS

This Agreement may be executed in any number of counterparts. gach of which when
executed and delivered shall be deeimed an original and all such counterparts shall
constitute one and the same instrument. Signatures transimitted by the Parties by
facsimile shall have the same effect as original signatures as of the date transimitted by
the executing Party.

-
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ATTACHMENT A

OPERATING SUBSIDIARIES OF
.A..\IERICAN COMMUNICATIONS SERVICES, INC.

ACST of Mobile, Inec.
ACSI of Montgomery, Inc.
ACSI of Birmingham, Inc.
ACSI of Charleston, [nc.
ACSI of Columbia, [nc.
ACSI of Columbus, Inc.
ACSI of Greenville, Inc.
ACST of Spartanburg, Inc.
ACSI of Chattanooga, Inc.
ACSI of Louisville, [nc.
ACSI of Lexington, [nc.
ACSI of Jackson, Inc.

ACSI of Baton Rouge, Inc.



ATTACHMENT B

DEFINTITIONS

L. "Access Service Request" or "ASR" means an industry standard forin used by :he Parties :o
add. establish, change or disconnect trunks tor the purposes of interconnection.

2. "Advanced Intelligent Network" or "AIN" means a network switching and architecture
concept that centralizes inteiligence in databases and application processors internal to the network
rather than in central office switching systems. AIN enables the network to complete interactions (or
actons) regarding routing, signaling and information quickly and accurately. The AIN concept
permits intelligent database systems and application processors to be either centralized or distributed
throughout one network.

3: "Advanced Intelligent Network Features" or "AIN/IN Features" refers to the replacement -
or enhancement of electronic switching and electronic network hardware and software functions via
the use of distributed network based processors and Cominon Channel [nteroffice Signaling
(CCIS/SST). For example, SCPs and STCs are part of the advanced intelligent network. AIN also
features a "service creation environment” which permits the end user or reseller to create. and
modify, in near real time, their own network routing instructions tor calls to their facilities. treating,
in effect a user customized virtual network.

4. "Affiliate" means a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For purposes of this
paragraph, the term "own" means to own an equity interest (or equivalent thereot) or more than (0
percent.

5. "American National Standards [nstitute" or "ANSI" is a private, non-profit organization
representing more than 1,300 corporations, 30 government agencies, 20 institutions and 250 trade,
labor, consumer, technical and professional organizations which sets voluntary standards for the
United States (U.S.). ANSI has established an [nformation [nfrastructure Standards Panel. ANSI is
appointed by the U.S. State Departinent as a representanve of the U.S. to the [TU’s Intemanonai
Standards Organization.

6. "Automated Report Management Information System" or "ARMIS" neans the most
current ARMIS 4308 report issued by the FCC.

7. "Automatic Number I[dentification” or "ANI" is a telecommunications carrier signaling
parameter that identifies, through industry standard network intertaces and formats (either SS7/CCIS
(preferred), or in band signalling (predecessor technology), the billing number of the calling party.
This functionality is also known and referred to as "Calling Party Nuinber” or “CPN." This term is
not to be limited by "Called Party Identification” service, another product that is frequently required
by call centers.

3. "Bell Communications Research" or "BellCore" means an organization owned jointly by
the RBOC that conducts research and development projects for then.



9. "Busy Line Verification/BLVI Traffic" or "BLV/BLVI Call" reters 10 an operator call in
which the end user inquires as to the busy status of, o requests an interruption of, a call on an
Exchange Service.

*
10. "Calling Party Number" or "CPN" means a common channel signalling parameter which
refers to the number transmitted through the network identifying the calling party.

L. "Carrier [dentification Code" or "CIC" means a three or four digit nuinber assigned to
an [XC that identifies that carner’s traffic.

12. "Central Office Switch," "Central Office" or "CO" refers t0 either a means a Switching
entity or the physical location (site) which houses a traditional central office switch and its
peripherals within the public switched telecommunications network, including but not limited t0:

a. "End Office Switches" which are Class § switches from which End User
Telecommunications Services are directly connected and offered.

b. "Tandem Office Switches" which are Class 4 switches which are used to connect and
switch trunk circuits between and among Central Office Switches. )

¢. "Remote Switching Module" or "RSM" refers to a Central Office architecture ¢lement
that permits the Central Office switch the ability to extend either line or trunk side intertaces, with
all typical service features and functions to a cabinet which is physically remote trom the home CO
site, and where stand alone capability may or inay not be implemented. RSMs are sometimes also
referred to as "switches" in the BellSouth infrastructure inventory discussions and to that extent may
be used as interchangeable terms.

d. "Central Office Switches" nay be empioyed as combination End Office and Tandem
Office Switches (combination Class 5/Class 4).

13. "Central Office Equipment" refers to the traditional Central Office Switch itselt and all of
the peripheral electronics (network elements) that supply network-based processing functions other
than “transport.” Network elements which provide “Transport” are generally referred to as "Outside
Plant” equipment or electronics.

14, "Centralized Message Distribution System" or "CMDS" ineans the biiling record and
clearing house transport systems that incumbent LECs use to exchange out-collects. in-collects and
Carrier Access Billing System ("CABS") records.

15. "CLASS Features" refers to features and functions (products) which become available on
the "line side” of the Central Office through the use of common channel signalling system seven
(CCIS/SS7.) CLASS features include, but are not necessarily limited to: Automatic Call Back. Call
Trace, Caller [D and Related Blocking Features, Distinctive Ringing/Call Waiting, Selective Ca.ll
Forward. and Selective Call Rejection. See also: "Software-based network elements and services. "
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[6. "Commission" mearrs the appropriate regulatory agency in each of BellSouth's nine sute
regions, Alabama, Florida, Georgia. Kentucky, Louisiana, Mississippi, North Carolina. South
Carolina, and Tennessee.

|7. "Common Channel (Interoffice) Signaling" or "CCIS" means a method of digitally
rransmitting call set-up and network control data over separate physical or virtual connections from
those which normally carry the acrual call user connections. This technology supersedes “in-band”
signalling. The current industry standard for common carner network signaling is called Signaling
System 7. '

8. "Cross Connect" refers to the equipment physical or logical “meet point” between network
elements.

a. For example, within a wire center, it is a connection between line termination blocks on
the two sides of a distribution frame or between individual line terminations on the same side of the
frame. Cross connections are made to route traffic from one group of lines to another specific group
of lines on the distnibution frame, or to route traffic from one individual line to another specific line
on the distribution frame. '

b. A piece of manual, electromechanical or electronic apparatus designed to make and.
rearrange the cross connections among the lines that terminate on a distribution frame. Cross-
connect devices are employed where rearrangement of transinission circuits occur intrequently.

19. "Customer Local Area Signalling Services" or "CLASS" means teatures available to end
users based on availability of CCIS, including, without limitation, Automatic Callback. Call Trace,
Caller ID and related blocking, Distinctive Ringing, Call Waiting, Selective Cail Forward and
Selective Call Rejection.

20. "DID" or "Direct Inward Dialing" is a feature which allows callers on the public switched
network to directly dial a specific PBX or Centrex extension telephone.

21. "Directory Number Call Forwarding" or "DNCF" is one form of [nterim Nuinber
Portability ("ISPNP") which is provided through call routing and call forwarding capabilities.
DNCF will forward calls dialed to an original telephone nuimber to a new telephone number on a
multi-path basis. DNCF is not limited to listed directory numbers.

22. "Digital Loop Carrier" or "DLC" consists of electronic equipment which uses one or
more digital facilities, usually DS-1s, to provide voice grade analog or [SDN telecommunication
services. Service is multiplexed at a remote location, transinitted over connecting digital facilities
and demultiplexed. usually at a switching location. [t can be concentrating or non-concentrating.
"Integrated Digital Loop Carrier" is the same as Digital Loop Carrier, except it is not
demultiplexed, but instead the DS-1 facilities are directly connected into compatible digital
equipment.
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23. "Digital Service - Level 0" or "DS-0" means a signal rate of &4 kilobits per second.

24. "Digital Service - Level 1" or "DS-1" is an industry standard telecommunications transpon
channel which can support a digital signaling rate of |.544 Mbps (Mega Bits Per Second) at \ndustry
standard performance Yevels. Unless identified and priced as "fractional,” this channel is assumed :5
be fully available.

25. "Digital Service - Level 3" or "DS-3" is an industry standard telecommunications transport
channel which can support a digital signal rate of 44.736 Mbps (Mega Bits Per Second) at industry
standard performance levels. Unless identified and priced as "fractional,” this channel 1s assumed 10
be fully available.

26. "DSX" or "Digital and Access Cross-connect System ("DACS") is a cross-connection
product (including a mounting bay/panel) used for termination of equipment and facilities operating
at digital rates.

27. "Electronic Data Interchange," "Electronic File Transfer" or "EFT" is a process which’
utilizes an electronic tormat and protocol to send/receive digital data business docunments between
different companies’ computers over phone lines, There are several generally accepted mdustry
standards for EFT, pending acceptance of a single common standard. :

28. "Exchange Access" means the offering of access to telephone exchange services or
facilities for the purpose of the origination or termination of telephone toll services.

29. "Exchange Message Record" or "EMR" is a term used to reter to the current standard
used for exchange of telecommunications message information among Local Exchange Carmers for
billable, non-billable, sample, settlement and study data. EMR format is currently contained in
BR-010-200-010 CRIS Exchange Message Record, a Bellcore docuiment which has traditionally
defined Bell standards for exchange message records.

30. "Exchange Service" is a traditional marketing term used to refer t0 a service offered (o
end users which provides the end user with a telephonic connection to, and a unique local telephone
number address on, the public switched telecommunications nerwork, and which enables such end
user to generally place calls to, or receive calls from, other stations on the public switch
relecommunications network. Exchange Services include, but are not limited to, basic residence and
business line service, PBX trunk line service, pay telephone stations, pay phone line service. Centrex
and Centrex-like line services, AIN. and [SDN line/trunk services. Exchange Service does not
traditionally include Private Line, Toll, Switched and Special Access (digital channel) services,
which have traditionally been separately billed and regulated, although today these services are
frequendy formed from and bundled within common transport and network elements.

31. "Feature Group A" or "FGA" means FGA interexchange access as defined in BellSouth's
FCC Tanff No. 1.
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32. "Feature Group B" or "FGB" means FGB interexchange access as defined in BellSouth's
FCC Taniff No. 1.

33. "Feature Group D" or "FGD" means FGD interexchange access as defined in BellSouth's
FCC Tanff No. 1.

34, "Interconnection" means the connection between network elements that enable the
formation of network systems. The objective of interconnection is to provide transport and
lransparent interoperation among separate pieces of equipment, transmission facilities, ¢rc., within,
between or among networks. The architecture of interconnection may include several industry
standard, or regulatory structured methods including, but not liinited to. collocation arrangements
("physical” and "virtual" collocation) arrangements via industry standard intertace arrangements.

35. "Interconnection Point," "Point of Interconnection" or "POI" includes all points where
ACSI is entitled to interconnect with BellSouth under the terms of this Agreement, including, without
limitation, points on the line side and trunk side of each Network Element.

36. "Interexchange Carrier" or "IXC" traditionally means a provider of stand-alone
interexchange telecomimunications services. Under the new Act, the term [XC may be interpreted to
embrace any .competitive intermediary telecommunications carrier providing switched (and/or private
line) services between switching entities operated by local exchange service providers (BOC-LEC,
Independent-LEC, Competitive-LEC, Wireless-LEC). [XC connectivity is typically an access
services arrangement. The use of this term does not preclude the provider from also offering
bundled telecommunications services.

37. "Integrated Services Digita] Network" or "ISDN" refers to a switched network service
that provides end-to-end digital connectivity for the simultaneous transmission ot voice, data, video
or multimedia services. Basic Rate [nterface-ISDN (BRI-ISDN) provides for digital transmission of
ra0 64 Kbps bearer channels and one 16 Kbps data channe! (2B + D). Primary Rate [ntertace-
[SDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps bearer channels
and one (1) 16 Kbps data channel (23B + D). Unless identified and priced as “fractional” both BRI
and PRI ISDN circuits are assumed to be tully available.

38. "Interim Number Portability" or "INP" refers to the temporary means by which
BellSouth allows customers to retain their existing telephone numbers when changing tfrom one local
exchange carrier to another. This service provides transparent delivery of Telephone Nuimber
Portability (“TNP") capabilities, from a customer standpoint in terms of call completion, and from a
carrier standpoint in terms, of compensation, through the use of call routing, forwarding. and
addressing capabilities. The interim nature of these arrangements result from the fact that their
performance and cost cannot meet or sustain end-user customer or co-carrier expectations. Standards
for permanent number portability will be set by regulatory stricture, and both Parties agree t0
implementation of permanent number portability at the earliest possible point in time.
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39. "InterLATA Service" means ielecommunications between a point located in one LATA
and a point located outside such area.

30. "[ntem'ledia{y function" means the delivery of local traffic from a local exchange carmer
other than BellSouth: an ALEC other than ACSI. another telecommunications company such as a
wireless telecommunications provider through the network ot BeliSouth or ACSI to an end user of
BellSouth or ACSI.

41. "IntraLATA Service" means telecommunications between a point located n one LATA
and a point located in the same LATA.

42. "International Telecommunications Union" or "ITU" is a United Nations organization
which comprises the organization previously known as the CCITT. Open Standards Interconnection
(OSI) standards are established by the [TU. Telecommunications Management Network (TMN)
standards are a subset of the OSI imodel. The Amercan National Standards [nstitute (ANSI) is
appointed by the State Department as a U.S. representative to the [TU's [SO.

43. "Line Side" refers to local loop interface ports of an end office switch that are
programmed to treat the circuit as a local line connected t0 an ordinary telephone station set.

4. "Link" or "Loop" are synonyms for a communications channel or circuit on the Hne side
or the trunk side ot the common carmier switching element. This term has been used as a marketing
term to refer to an element of "Exchange Service" whereby BellSouth provides transport between the
Minimum Point of Entry (MPOE) at an end user premise and the BellSouth wire center tfrom which
the transport is extended. The communications channel, circuit or group of channels or circuits
which are segmented from a transmission medium that extends from BellSouth’s Central office or
wire center's Main Distribution Frame, DSX-panel, or functionally comparable piece of equipinent,
to a demarcation point or connector block in/at a customer’s premises. "Links" are communicauons
channels or circuits, which may be provided as 2-wire or 4-wire copper pairs, as radio frequencies
or as a channel on a high-capacity feeder/distribution facility so long as all industry sandard
interface, performance, price, privacy, reliability and other operational characteristics are tunctionally
transparent and are equal to or better than that of dedicated copper pairs. Exainples of
communications channels or circuits that are "links" or "loops" include, but are not limited to:

45. "Basic Voice Grade Line/Link/Circuit” is a basic voice grade line which is a two wire
circuit or equivalent voice frequency channel for the transmission of analog signals with an
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or 56 Kbps digital (PCTS grade, capable
of transmitting voice or analog data transimissions up to 28.8 BPS with current generation modems).
[n addition, Basic Links must meet all RELRA and USF requirements for "basic telephone service"
imposed by State and Federal regulatory authorities. Digital signaling, transinission performance and
reliability characteristics for basic "link" circuits are a matter of industry standard, having an
expected measured loss or gain of approximately +/-6dB, and a signal to noise ratio that does not
excesd (fill-in) and capable of supporting fully functional connections for up to 2 miles from the
nearest electronic network element. Within the 300 to 3000 Hz range, "Basic Links" will support all
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siandard signalling arrangements including repeat loop start. '0op reverse battery, or ground stant
seizure and disconnect in one direction (toward the end office switch), and repeat Anging n the other
direction (toward the end user).

a. "ISDN link/loop/circuit” is an ISDN link which provides a 2-wire [SDN digital circuit
connection that will support digital transmission of two 64 Kbps clear channels and one 16 Kbps data
channel (2B+D), suitable for provision of BRI-ISDN service. [SDN links shall be provisioned by
ieast cost planning methodologies sufficient to insure industry standard intertace. performance, prfce.
reliability and operational characteristics are functionally transparent and are equal 10 or better than
dedicated copper pairs. All things being equal. “Sroadband [SDN" is preterred to CO-based [SDN
circuits. Unless specifically identified and priced as “fractional” these circuits are assuimed to be
fully available.

b. "4-Wire DS-1 Digital Grade Links" will support full duplex transinission of isochronous
serial data at [.544 Mbps, and provide the equivalent of 24 voice grade channels. Unless
specifically identified and priced as "fractional” these circuits are assuined to be fully available.

46. "Local Exchange Carrier" or "LEC" means any carrier that provides local common
carrier telecommunications services to business and/or residential subscribers within a given LATA
and- interconnects to other carriers for the provision of alternative telecommunicauons products ot
services, including, but not limited to toll, special access, and private line services. This ircludes
the Parties to this Agreement. The term "Incumbent-LEC" or "[-LEC" is sometimes used to refer to
“the dominant LEC for a particular locality (such as BellSouth). Such [ncumbent-LECs include both

Bell Operating Companies ("BOCs") and non-BOC LECs, which are often referred to as
"Independent-LECs." By contrast, new entrants into the local exchange market are sometimes
reterred to as "Competitive LECs” or "CLECs," or sometiines as "Alternative LECs"” or "ALECs.”

47. "Local Exchange Routing Guide" or "LERG" means a BellCore Reference customanly
used to identify NPA-NXX routing and homing information, as well as network element and
equipment designations.

48. "Local Traffic® means telephone calls that originate in one exchange and terminate in
either the same exchange, or a corresponding Extended Area Service ("EAS™) exchange. The
terms Exchange, and EAS exchanges are defined and specified in Section A3. of BeliSouth’s General
Subscriber Service Tariff. |

49. "Local Interconnection" means (1) the delivery of local traffic to be terminated on each
Party's local network so that end users of either Party have the ability to reach end users of the other
Party without the use of any access code or substantial delay in the processing of the call: (2) the
LEC unbundled network features, functions, and capabilities set torth in this Agreeiment: and )
Service Provider Number Portability sometimes referred to as temporary telephone number
portability to be implemented pursuant to the terms of this Agreement.
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50. "Local Interconnection Trunks/Trunk Groups" (n€ans equipment and facilites that
provide for the termination of Local Traffic and intral ATA traffic.

5L "Local Accefs and Transport Area" or "LATA" means one of (61 contiguous geographic
areas established pursuant to the AT&T Content Decree to define the permitted operating regions of
the RBOCs prior to the enactment of the Telecommunications Act of 1996.

52. "Long Run Incremental Cost" or "LRIC" refers to the costs a company would incur (or
save) if it increases (or decreases) the level of production of an existing service or group of services.
These costs consist of the costs associated with adjusting future production capacity and reflect
forward-looking technology and operations methods.

53. "MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Billing Committee of the Ordering and Billing Forum (OBF). which functions under
the auspices of the Carrier Liaison Committee of the Alliance tor Telecommunications [ndustry
Solutions (ATIS). The MECAB document published by Bellcore as Special Report SR-BDS-000983,
contains the recommended guidelines for the billing of an access service provided by two or more
LECS (including a LEC and a C-LEQ), or by.one LEC in two Or more states within a single
LATA.

S4. "MECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECQD) -
Guidelines for Access Services—Industry Support Interface, a document developed by the
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum (OBF),
which functions under the auspices of the Carrier Liaison Committee of the Alliance tor
Telecommunications [ndustry Solutions (AT1S). The MECOD document, published by Bellcore as
Special Report, SR STS-002643, estblishes methods for processing orders for access service which
is to be provided by two or more LECs.

55. "Meet-Point Billing™ or "MPB" refers t0 a mutual compensation arrangement whereby two
LECs provide the transport element of a switched access service to one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revertues as defined
by law, regulatory requirements, this agreement or, where permissible. effective access tanffs. MPB
concepts are also incorporated in some LEC-toll (intralL ATA) mutual compensation arrangements.

56. "Multiple BillMultiple Tariff method" means the meet-point billing method where each
LEC (or C-LEC) prepares and renders its own meet point bill to the [XC in accordance with its own
ariff for that portion of the jointly provided switched Access Service which the LEC (or C-LEC)
provides. Bellcore’s MECAB document refers to this method as “Multiple Bill/Single Tanff.”

57. "Mutual Traffic Exchange" means that the sole compensation to a Party for termination of
specified categories of traffic shall be the reciprocal services provided by the other Party. E.;ach
Party shall bill its own customers for such categories of traffic and retain all revenues resulting
therefrom.
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58. "North American Numbering Plan" or "NANP" is the system of telephone numboenng
employed in the United States, Canada. and certain Canbbean countries. )

59. "Network Element" means any facility or equipment used by BellSouth in the provision of
Exchange Services. arfd all features, functions and capabilities that are provided by means of such
tacility or equipment, including numbering systems, databases. signaling systems, and information
sufficient for billing and collection or used in the transmission, routing or other provision of a
telecommunications service.

60. "Network Management Forum" is a consortium of 160 U.S. and intemational carriers
and global alliances, including SITA, Unisource and others. Their objective is to determine specific
interoperability needs, so that manutfacturers of network management equipment will have the
detailed technical specification needed to develop interoperable standards. For the purposes of this
Agreement, both Parties agree to accept the NMF standards and solutions tor OAM&P
interconnections.

61. "Numbering Plan Area" or "NPA" is also sometimes referred to as an area code. This is
the three digit indicator which is defined by the “A," "B,” and "C" digits of each "digit" telephone
number within the North American Numbenng Plan ("NANP"). Each NPA conuins 800 Possible
NXX Codes. At present, there are two general categories of NPA, "Geographic NPAs” and "Non--
Geographic NPAS." A "Geographic NPA" is associated with a defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that Geographic
area. [n some locations, and ultimately with number portability, more than one area code will be
associated with many geographic areas. A "Non-Geographic NPA," also known as a "Service
Access Code” (SAC Code) is typically associated with a specialized telecommunications service
which may be provided across muitipie geographic NPA areas; 500, 800, 300, 700, and 888 are
examples of Non-Geographic NPAS.

62. "NXX," "NXX Code," "Central Office Code" or "CO Code" is defined by the "D,”
"E." and "F" digits of a 10-digit telephone number within the North American Numbering Plan.
Each NXX Code contains 10,000 station numbers. Historically, entire NXX code blocks have been
assigned to specific individual local exchange end office switches, because, in general, this approach
did not conflict with geographic numbering except as the CO approached number exhaustion.
Where there are multiple COs in the samme geographic area. this assignment method must change.
With the advent of end-user telephone number portability, the usual one-on-one association on an
NXX with an end office switching entity will be severed.

63. "OAM&P" or "Operations, Administration, Maintenance and Provisioning Functions"
are those automated and manual functions which insure quality of service and least cost planning,
management and operations for telecommunications service providers. These functions. have
traditionally been addressed through the user of operations support. decision support and
administrative support systems, and are now generally in the process of being integrated under client-
server and mainframe network management platforms such as HP's OpenView, [BM's NetView and
SUN's various network management product sets. :
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64. "OZZ Codes" define FGD call paths through a LEC's access Tandem Office Switch.

65. "Percent of [nterstate Usage" or "PTU" means a factor to be applied to terminating access
services minutes of use to obtain those minutes that should be rated as interstate access services
minutes of use. The numerator includes all interstate "nonintermediary” minutes of use. including
interstate minutes of use that are forwarded due to service provider number portability less any
interstate minutes of use for Terminating Party Pays services, such as 800 Services. The
denominator includes all "nonintermediary”, local, interstate, intrastate, toll and access minutes of
use adjusted for service provider number porability less all minutes attnbutable to terminating party
pays services.

66. "Percent Local Usage" or "PLU" means a factor to be applied to intrastate terminating
minutes of use. The numerator shall include all "nonintermediary” local minutes of use adjusted for
those minutes of use that only apply local due to Service Provider Number Poruability. The
denominator is the total intrastate minutes of use including local, intrastate toll, and access, adjusted
for Service Provider Number Portability less intrastate terminating party pays minutes ot use.

67. "Permanent Number Portab:llty" means the use ot a database solution to provide tully
transparent TNP for all customers and all providers without limitation.

68. "Port" and "Slot" are terms used to describe physical interfaces and traffic carriage
capacity of some network elements. One “port" is needed for each connection capable of carrying
one message into or out of the network element to other network elements. One “slot” is needed
within each network element for each message to be handled simultaneously with other messages.
Port categories include, but are not limited to:

a. "2.wire analog line port" is a line side switch connection employed to provide basic
residential and business type analog telephone services.

b. "2-wire ISDN digital line port" is a set of Basic Rate [ntertace (BRI) line side switch
connections which actually consists of multiple paths or interfaces to the switching network (2B+D).
[t is employed to provide residential and business type digital telephone services. The port
connections may or may not be the same Central Office switch (network element) that provides
analog services. When ISDN is provisioned as "broadband” [SDN through current generation digital
switches the cost causation is totally different than when the digital service is provisioned as a set of
CO port attachments.

c. "2.wire analog DID trunk port" is a direct inward dialing (DID) trunk side switch
connection employed to provide incoming trunk-side services. Each port provisioned permits one
simultaneous connection to the customer premises equipment.

d. "4&wire DS-1 digital DID trunk port” is a direct inward dialing (DID) trunk side switch
connection which is time division multiplexed to provide the equivalent of 24 analog incoming trunk
type DID trunk ports.
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e. "4.-wire DS-1 digital CBWT trunk port" is a trunk side switch connection which is tme
division multiplexed to provide the equivaient of 24 analog incoming trunk ports which may de
programmed as DID, CBWT, TIE. or dedicated private trunk circuits, '

£, "4wire [SDN digital DS-1 trunk port" is a Primary Rate [nterface (PRD) trunk side
switch connection which is time division multipiexed to provide the equivalent of 23 digital one or
two-way trunk ports and one signalling trunk port (23 B+D), where the B channelis can be
programmed as digital DID, CBWT, TIE, Private Line or Special Access trunk circuits. The pont
connections may or may not be the saine Central Office switch (network element) that provides
analog services.

69. "Rate Center" currently refers to a specific geographic point, designated by latitude and
longitude, a corresponding V and H coordinate pair, and an associated geographic area which has
heretofore been defined by the incumbent LEC industry to be associated with switched message
telecommunications services (MTS). Rate centers, sometimes also known as exchange areas, often
determine the regions within which particular classes, features, and pricing for exchange services are
unitormly administered. Each NPA-NXX code combination is associated with a single rate center, .
although any one such code may only service a fraction of the rate center area when the rate center
areas circumscribes multiple serving wire centers. Where retail MTS services contain a distance
sensitive rate element, the valuation of that element utilizes the calculated distance between the V and
H coordinate pairs of the originating and terminating rate centers. -

70. "Rating Point" means the vertical and horizontal coordinates associated with a particular
telephone number for rating purposes.

71. "Routing Point" traditionally refers o a location which a LEC or CLEC has designated on
its own network as the homing (routing) point for traffic inbound to Telecommunications Services
provided by the LEC or CLEC which bear a certain NPA-NXX designation. The Routing Point is
employed to calculate mileage measurements for the distance-sensitive transport element charges of
Switched Access Services. At present, Bellcore Practice BR 795-100-100. places the Routing Point
at either an "End Office” location, or a "LEC Consortium Point of [nterconnection.” According to
that same Bellcore Practice, examples of the latter shall be designated by a common language
location identifier (CLLI) code with (x)KD in positions 9. 10, 11, where (x) may be any
alphanumeric A-Z or 0-9. Nothing in this Agreement shall be construed to preclude either Party
hereto from establishing its own Routing Points.

72. "Service Control Point" or "SCP" is network element of the common channel signaling
network to which informational requests for service handling, such as routing, are directed and
processed. The SCP,is a real-time processor with a database system that, based on a query from a
Service Switching Point ("SSP"), performs sottware-based common carrier, subscniber or
application-specific service logic, and then sends instructions back to the SSP on how to continue call
processing.
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73. "Signal Transfer Point" or "STP" is a network eiement (presently a packet switch) that
routes signaling messages among Service Switching Points (SSPs), Service Control Points (SCPs).
Signaling Points (SPs) and other network elements in order (0 set up calls and 0 query databases for
digital telecommunications services using CCIS/SS7 and software-based common camer
relecommunications services.

74. "Switched Access Detail Usage Data" shall mean a category | 101XX record as defined in
the EMR Bellcore Practice BR 010-200-010.

75. "Switched Access Summary Usage Data" shall mean a category | 150XX record as
defined in the EMR Bellcore Practice BR 010-200-010.

76. "Switched Access Service" means the offering of facilities for the purpose of the
origination or termination of traffic to or from telecommunications services offered in a given area.
Switched Access Services include: Feature Group A, Feature Group B, Feature Group D, 800
access, and 900 access.

77. "Synchronous Optical Network" or "SONET" is a set of optical interface standards that
allow optical transmission at rates from 51.4 Mbps to 13.22 Gbps. Synchronous optical network -
standard is an ultra-high-speed, fiber-optic transmission standard developed by Bellcore for large- -
scale, fiber-based digital transmission networks that use equipment form many different 7
manufacturers. It is the first telecom industry agreement on standardized interfaces between fiber
optic transmission systems and is well on the way to becoming an international standard. Because
all SONET-compatible devices speak a cominon language, network administrators will gain network-
wide use of advanced operation and maintenance systems, regardless of who made individual
network components. The SONET standard is buiit around a 51.84 Mbps basic communications
channel that is multiplexed upward. SONET line-rate standards now include network bandwidths up
to 2.488 Gbps, a rate equivalent to 48 basic SONET communications channels. SONET network
standards incorporate present-day 1.544 Mbps DS-1 service and 44.6 Mbps DS-3 service as subsets
of the 51.84 Mbps SONET basic channel. SONET will eventually become the primary avenue for
transporting broadband ISDN services. Major network equipment manufacturers are introducing
network products claiming conformity to the SONET standard.

78. "Telecommunications" means the transmission, between or among points specified by the
user, of information of the user’s choosing, without change in the torm or content of the information

as sent or received.

79. "Telecommunications Act of 1996™ or "Act" means Public Law 104-104 of the United
States Congress effective February 8, 1996. The Act amended the Comimunications Act of 1934
(47, U.S.C. Section [ er seq.).

80. "Telecommunications Carrier" ineans any provider of telecommunications services.
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81. "Telecommunications Service" means the offering of telecommunications tor a ree directly
10 the public, 10 such classes of users as 0 be effectively available to the public. or to
telecommunications carriers, regardless of the facilities used.

82. "Telephone Number Portability" or "TNP" is the means by which BellSouth allows
customers (o retain their existing telephone numbers when changing from one local exchange carrier
to another. This service provides transparent delivery of telephone nuinber capabilities. trom a
customer standpoint in terms of call completion, and from a carrier standpoint in terms of
compensation, through the use of call routing, forwarding, and addressing capabilities. Permanent
number portability standards will be set by regulatory action, and both Parties agree to '
implementation of permanent number portability at the earliest possible point in time. The
performance and cost of permanent number portability meets end-user customer or co-carrier
expectations on a sustainable basis. (See also [nterim Number Portability and Permanent Number
Portability.)

83. "Total Service Long Run Incremental Cost" or "TSLRIC" is the total additional cost
incurred by a telecommunications services provider to produce the entire quantity of a service, group
of services, or basic network tunctions. giventhat the telecommunications services provider already
provides all its other services. TSLRIC is based on the least cost, most efficient technology thar. is
capable of being implemented at the timme the decision to provide the service is made.

84. "Toll Free Service" means service provided with any dialing sequence that invokes toil-free
(i.e., 800-like) service processing. Toll Free Service includes calls to the Toll Free Service 800/888
NPA SAC codes.

85. "Transit Calls" or "Intermediary Function" means intraLATA calls (local and toll) sent
between the Parties originating from or terminating to an end user of a third-party LEC. CLEC,
wireless provider, or other carrier or calls sent between the Parties destined tor or originating trom
an [XC.

86. "Trunk Side" refers to a central office switch connection that is capable of. and has been
programmed to treat the circuit as connecting to another switching entity. Trunk side connections
offer those transmission and signaling features appropriate for the connection ot switching elements.
and cannot be used for the direct connection of ordinary telephone station sets. [ncoming
telecommunications services from the trunk to the line-side and for trunk-side-to-trunk side
connections within any switching element should experience no less than a P.00! biocking
probability in the average peak busy hour of the year, and should meet or exceed this level at all
other times. This is a means to ensure that end-to-end blocking, which is cumulative. does not
exceed a consistent P.02 for all call types in a muiti-carrier network.

87. "Wire Center" denotes a building or space within a building which serves as an
aggregation point on a given carrier's network, where transinission facilities and circuits are
connected or switched. Wire Center can also denote a building in which one or more central
offices, used for the provision of telecominunications services are located. The Parties hereby agree

ATTACHMENT B
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that interconnecuon yv‘ill be available at any wire center which meets any or ail legisiative judicial
and regulato.ry eligibility standards for interconnection. Interconnection services and acce.ss 10 these
interconnections shall not unreasonably by withheld by either Party on any grounds

g .

[ 3
ny’r y
i} 88. "Undefined Terms." The Parties acknowledge that terms may appear in this Agreement
fv ich are not deﬁned and agree tha; any such terms shall be construed in accordance with their
customary usage in the telecommunications industry as of the effective date of this Agreement
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Service:

Description:

State(s):

Rates, Terms and

ATTACHMENT C-1

Unbundled Products and Services and New Services

Virtual Collocation

Virtual Expanded [nterconnection Service (VEIS) provides for location
interconnection in collocator-provided/BellSouth leased fiber optic facilities o
BellSouth's switched and special access services, and local interconnection
facilities.

All

Conditions: In all states, the rates, terms and conditions will be applied as set forth in

Section 20 of BellSouth Telecommunication’s [nc.'s [nterstate Access Service
Tariff, F.C.C. No. |. ]

Service: Physical Collocation

Descripdon: Per FCC —(10/19/92 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party pays for LEC
central office space in which to locate the equipment necessary to terminate its
transmission links, and has physical access to the LEC central office to install.
maintain, and repair this equipment.”

State(s): All

Rates, Terms and
Conditions:

In all states. the rates and availability will be as provided in the “rates tor
Physical [nterconnection” tables which tollow.



ATTACHMENT C-1 (cont’d)

RATES FOR PHYSICAL INTERCONNECTION

S

———

e

Rate Element Application/Description | Type of Charge Rate |
Application Fee Applies per armangement per Nonarecurmny Tantt Rates .
locanion {(xdine as virtual) - ‘
Space Preparation Fee Appiies for survey and design of | Noarurnny {CB - See Note | |
space, covers shared building Wil not be less than $1800
modification costs - not o exceed $8500
unfess HVAC or power
plant update. [f s0, rates to
ke ICB.
Space Construction Fee Covers matenals and Nonrecurmny $29.744.00
construction ot optional cage See Note 2
100 syuare ot increments -
Cabie lnsallation Fee Applies per entrance vable Nonrecurmnng Tanft Rates
{same as virtual)
Floor Space Per square foot, for Zone A and | Monthly Recurning $7.50/$6.75
Zone B offices. rexpectively Sex Note 3
Power Per ampere based on Monthly Recurring $5.14 per ampere

manufacturer's specifications

Cable Support Structure

Applies per entrance cable

Monthly Recurring

$13.35 per cable

POT Bay

Omtional Point of Termination
hay; rate is per DS1/DS3 cross-
connect, respectively

Monthly Recumny

$1.20/95.00
See Note 4

Cross-Connects Per DS1/DS3. respectively Monthly Recumny €8.00/872.48 . 7
Secunty Escort First and additional haif hour As Reyuired $41.00/25.00 B
. increments, per tanitt rate in $48.00/830.00 O
Basic time (B). Overtime (O), $55.00/$35.00 P
and Premium time (P)
Note 1: Will be determined at the time of the application based on huilding and space modification requirements

for shared space at the reyuested CO

Note 2:

Appliesroaly to collocators who wish to purchase a stesl-yauye vage

enclosure. Camers may also pay

$330.00 Per square foot for the firt 100 syuare foet and $242.00 1or cach additional (00 square teet in
the same CO in lieu of space preparation and construction ex.  This option does not upply where

HVAC, power plant or hoth_upyrade is required.
Sex attached list for Zone A offices as of May 1996. This list will he amended monthly.
Applies when collovator does not supply their own POT bay.

Note 3:
Note 4¢:



ATTACHMENT C-! (cont’d)

BellSouth Zone A Offices - as of May 1996 X = Exempt toin Phywical
| STATE " cmy OFFICE cLUl STATLS |
Al Birmunvham Main & Toll BRHMALMA £X

Montgomery- Main & Toll MTCMALMT
Mobile Azalea MOBLALAZ
FL Boca Raton Boca Temca BCRTFLBT
Fort Lauderdale Main Relief FTLDFLMR
Cypress FTLDFLCY
Plantation FTLDFLPL
Jacksonville Beach Main JCBHFLMA
Jacksonville Arlington JCVLFLAR
Beachwood ICVLFLBW
Clay Strewt JCVLFLCL i
Southpoint JCVLFUT EX
Normandy ' JCVLFLNO '
Riverside JCVLFLRY
San Jose JCVLFLSJ EX
San Marco JCVLFLSM
" Wetconnett JCVLFLWC
Mandarin Avenues MNDRFLAY . EX
Mandann Loretto MNDRFLLO
Lake Mary Lake Mary LKMRFLMA EX
Miami Grande MIAMFLGR
Paimetto MIAMFLPL
Alhambra MIAMFLAE
Bavshore MIAMFLBA
Metro ‘ : MIAMFLME
Melbourne Main MLBRELMA
Oflando Mawmolia ORLDFLMA
Azales Park ORLDFLAP
Sand Lake ORLDFLSL
Pinecastle : ORLDFLPC
Pinehills ORLDFLPH
West Paim Beach Annex (Main Annex) WPBHFLAN
GA Athens Athens -ATHNGAMA
Atlanta Coutland St . | ATLNGACS




ATTACHMENT C-1 (cont’d)

ATLNGAPP

Prachtree Pl !
* Buckhead ATLNGABU |
East Point ATLNGAEP
Toco Hills ATLNGATH
Sandy Sprinys ATLNGASS
Lilbum Lilbum LLBNGAMA T
Smyma Power Ferry SMYRGAPF j‘
Smvma Main SMYRGCAMA |
Tucker Tucker Main TUKRGAMA EX
Roswell Roswell Main RSWLGAMA
Norcross Norcnws Main NRCRGAMA
Manetta Manetta Main MRRTGAMA
Dumwvoody Dunwoody Main DNWDGAMA
Alpharetta Alplhamta Main ALPRGAMA
Columbus Columbus Main CLMBGAMT <
KY Loussville Armory Placs LSVLKYAP EX
Westport Rd LSVLKYWE EX
Beechmont LSVLKYBE
Bardstown Road LSVLKYBR EX
Fern Creek LSVLKYFC
JTown LSVLKY)T
Matthews LSVLKYSM
Third Street LSVLKYTS
LA New Orfeans Main NWORLAMA
Baton Rougs Main BTRGLAMA
MS Hattieshurg Hattiesbury Main HTBGMSMA
Jackson Cap Pear JCSNMSCP
Vicksburg Vickshury VCBGMSMA
NC Cary _ Central NARYNCCE
Chapei Hill Rosemay CPHLNCRO
Charlotte Caldwell CHRLNCCA
South Boulevard CHRLNCBO
Denta CHRLNCDE
Erwin CHRLNCER
Lake Point CHRLNCLP
Retd CHRLNCRE £X

L S L

AT NIeQis




ATTACHMENT C-1 (cont’d)

| Cruversit CHRLNCUN EX |
| Grgenshoro Eugene St GNBONCEU |
| Raleigh _ Mongan | RLGHNCMO
New Hone [ RLCHNCHOQ
Salisbury Main | SLBRNCMA
Winston Salem Fifth Streest WNSLNCFI x
Asheville O'Henry AHVLNCOH |
sC Charleston Dial & Toll CHTNSCOT 1
Columbia Senate St CLMASCSN EX
St. Andrews CLMASCSA
Greenville D&T GNVLSCOT
Woodruff Road GNVLSCWR EX
Spartenburg Main SPBGSCMA
N Knoxviile Main KNVLUTNMA
Memphus Bartlett MMPHTNBA -
Chickasaw MMPHTNCT '
Eastland MMPHTNEL
Germantown MMPHTINGT
Main VMPHTNMA EX
Oakville MMPHTNGCA
Southland MMPHTNSL
Nashville Main & Toll NSVLINMT
Airport NSVLINAP
Brentwood NSVLTNBW
Crieve Hall NSVLTNCH
Donelson NSVLTNDO
lnglewood NSVLTNIN
Shaondale NSVLINST

' Universi NSVUINUN ___




ATTACHMENT C-2

Unbundled Products and Services and New Services

Service: Unbundled Exchange Access Loop

Description: Provides the connection trom the serving central office to a subscriber's
premises and is rated on a distance sensitive basis. [t is engineered 0 meet .
the same parameters as a residence or business exchange access line.

BellSouth shall allow ACSI to access the following Loop types (in addition to
those Loops available under applicable tariffs) unbundled from local swilching
and local transport (n accordance with the terms and conditions set forth
herein:

"2-Wire Analog Voice Grade Loops" or "Analog 2W" which support analog'
transmission of 300-2000 Hz, repeat loop start, loop reverse battery, or
ground start seizure and disconnect in one direction (toward the End Ofﬁce
Switch), and repeat ringing in the other direction (toward the Customer).
Analog 2W include Loops sufficient tor the provision of PBX trunks. pay
telephone lines and electronic key system lines. Both “pure copper” ‘and
"Unintegrated Digital Loop Carrier” (ULDC) systems shall be made available.

"4-Wire Analog Voice Grade Loops” or "Analog 4W" which support
transmission of voice grade signals using separate transmit and receive paths
and terminate in a 4-wire electrical interface. Both "pure copper” and
"Unintegrated Digital Loop Carrier” (ULDC) systems shall be inade available.

"2-Wire [SDN Digital Grade Links” or "BRI [SDN" which support digital
transmission of two 64 kbps bearer channels and one |6 kbps data channel.
BRI IDSN is a 2B+D Basic Rate [nterface-Integrated Services Digital
Network (BRI-ISDN) Loop which will imeet national [SDN standards.

"2-Wire ADSL-Compatible Loop™ or "ADSL 2W" is a transmission path
which facilitates the transmission of up to a 6 Mbps digital signal downstream
(toward the Customer) and up to a 640 kbps digital signal upstream (away
form the Customer) while simultaneously carrying an analog voice signal. An
_ ADSL-2W is provided over a 2-Wire non-loaded twisted copper pair
provisioned using revised resistance design guidelines and meeting ANSI
Standard T1.413-1995-007R2. An ADSL-2W terminates in a 2-wire electrical
interface at the Customer premises and at the BellSouth Central Office frame.

"2-Wire HDSL-Compatible Loop" or "HDSL 2W" is a transmission path
which facilitates the transmission of a 768 kbps digital signal over a 2-Wire
non-loaded twisted copper pair meeting the specifications in ANSI TIEL
Committee Technical Report Number 28. HDSL compatible Loops are



ATTACHMENT C-2 (cont'd)

available only where existing copper facilities can meet T1El Technical
Report Number 28 specifications.

"4-Wire HDSL-compatible Loop” or "HDSL 4W" is a transmission path
which facilitates the transmission of a |.544 Mbps digital signal over two
2-Wire non-loaded twisted copper pairs meeting the specifications in ANSI
TIEl Commitee Technical Report Number 28. HDSL compauble Loops are
available only where existing copper facilities can meet the specifications.

"Integrated Digital Loop Carrier” or "Integrated DLC" is the same as Digital
Loop Carrier, except it is not demultiplexed, but instead the DS-1 racilities are
directly connected into compatible digital equipment.

Rate(s): The Parties hereby agree to submit the issue of rate structure and rate
levels to state commission arbitration.
Statets: Alabaina Flodda Cenrgua
Monthly | Noanesumng Charges | Monthly | Nonresurmig Changes | Monthly | Nonreatmng Charges -
Rate Elemnents Fust ATy Fust Add’l Fist - Add’l

Unbundled Exchange ) ]
Acvess Loop SX.XX | SXX. XX  SXX.XX| SX.XX| $XX.XX SXX.XX| SX.XX| SXX.XX 3$XX. XX
Unbundled Exchange

Agcess (OC

- Fixed SX.XX | SXX.XX N/A| SX.XX| SXX.XX N/AT SXX.X| SXX.XX N/A

- -8 Miles $X.XX N/A N/AT $X.XX N/A N/AT SX. XX N/A N/A

- 9-25 Miles $X.XX N/A N/A] §X.XX N/A N/A| $X.XX N/A NIA

- Over 25 Miles $X. XX N/A N/AT SX.XX N/A N/A[ SX.XX N/A NA
L ——— —




ATTACHMENT C-2 (cont'd)

Statets): Kentucky Louisana

Mississg
Mogmly Nonrecumag Charges | Monthly | Noasecumig Charges | Monthily | Noarecuming Charpes
Rate Elements Finst Add'l Fist Add Fi Add'l
Unbundled Exchange
Access Loop SX.XX| XX XX SXX.XX| SX.XX[ SXX. XX SXX.XX| SX.XX| SXX.XX 3$XX XX
Unbundled Exchange
Access [OC
- Fixed SX. XX | SXX. XX N/A ] SX.XX | SXX.XX N/AL SXUXX [ SXX. XX NUA
- 1-8 Miles $X.XX N/A N/AL SX.XX N/A N/AT SX.XX NiA N/A
- 9-25 Mues $X.XX N/A N/AT SX. XX N/A N/AT SX.XX N/A NiA
- OQver 25 Miles $X. XX N/A N/A | SX.XX N/A N/A] $X.XX N/A N/A
SRR
Statets): N. Carolina S. Carolina Tennesses
Monthly | Noarecurmng Changes | Monthly | Nonresunng Charges | Munthly | Noarveumig Charges
Rate Elements Fust Add’l Fust Add’l Fimt Add’l
Unbundled Exchange ,
Agcess Loop SX. XX | SXX XX SXX.XX| SX.XX| SXX. XX SXX.XX| SX XX} SXX.XX $XX.XX
Unbundled Exchange -
Access [OC
- Fixed SX.XX | SXX. XX NiAT SX XX | SXX. XX N/AL SX XXt SXX. XX N/A
< 1-8 Mies SX.XX N/A N/AT SX XX N/A N/AY SX.XX N/A NAA
- 9-25 Miles $X. XX N/A N/AT SX.XX N/A N/A| SX. XX N/A N/A

- Over 25 Mies $X. XX N/A N/a | SX.XX N/A N/A| SX.XX N/A N/A




ATTACHMENT C.3

Unbundled Products and Services and New Services

Service: Channetization System for Unbundled Exchange Access Loops
Description:  This new rate element provides the multiplexing function tor Unbundled Fxchanoe
Acces; Logps. It can convert up to 96 voice grade loops to DS| level tor connecuon
with the ACSI's point of interface. The multiplexing can be done on a concentrated
basis (delivers at 2 DS1 level to customer premise) or on a non-concentrated basis
(delivers at 4 DSI level to customer premise) at the option of the custoiner.
[n addition to the following rates elements, |.544 Mbps local channel and/otr “
interoffice channel facilities may be required as set torth in £/ ot BeliSouth
Telecommunication’s [nc.’s [ntrastate Access Service Tariff for non-collocated
ACSlIs.
Rates: The Parties hereby agree to submit the issue of rate structure and rate levels to
state commission arbitration. .
Statef(s): Alabama Flonda Genrgia -
Monthly | Nonnecurnig Charges | Monthly | Nowvesumng Charges | Monthly | Noneecuming Charges
Rate Elements First Add'l First Add'! Fust Add’l
Unbundied Loop
Channelization System (DSt
w VG), Per System SX.XX | $XX.XX N/A| SX.XX | $XX. XX N/AL SX XX | $XX.XX NCA
Centra) Otfice Channel .
Interface (cucuit specuic
plug-in equipment), | per
cueut sX XX| SX.XX| sx.XX| $X.XX| SX.XX| S$X.XX| SXXX| SXXX| sSXXX
Scietsy: Kentucky Loutsiana Missisnpp
Monthly | Nonwumiy Charges Monthly Nonsevumg Charpes | Mumthly | Nowswurming Charges
Wi
Rate Elemnents First Add’l Fust Add't Fint Add'l
Unbundled Lonp
Channelization System (DSl
to VG), Per System $X.XX] $XX.XX N/A| SX XX $XX. XX N/A| SXUXX] SXX.XX N/A
Central Office Channel
[ntertace (cireuk specitic
pluyg-in equipment), | per .
cuTu $X.XX| X xX| $X.XX| SX.XX| S$X.XX| SX.XX]| SX.XX| SX.XX| §X XX
Statefs): . N. Carolina S. Camlina Tennessce
Monthly | Noasesurmuiyg Charges | Monthly | Nonsesumng Chanpes | Moathly | Nowrecuming Charges
Rate Elements First Add’l Fust Add’l Fust Add’
Unbundled Loop
Channelizauon Systen (DS ' i .
w VQ), Per System $X. XX | SXX.XX N/AL X XX ] SXX.XX N/A | $X XX | $XX XX N/A
Central Ottive Channel
Interface (cutuit spesuic
plug-n equipment), | per .
weuit s Xx| osxoxx] osxoxx| sx.xx| sx.XX| SX.XX| SXXX] SXXX| SXXX

’



ATTACHMENT C-4

Unbundled Products and Services and New Services

Unbundled Exchange Ports

Service:
Description:  An exchange port is the capability derived from the central office swiich hardware
and software required to permit end users to transmit or receive nfornation over
BeliSouth’s public switched network. [t provides service enabling and network
features and functionality such as translations, a telephone nuinber. switching,
announcements, supervision and touch-tone capability.
In addition, a BellSouth provided port with outgoing network access also provides
access to other services such as operator services, long distance service, erc. [t may
also be combined with other services available in BellSouth’s {ntrastate Access
Service Tariffs as technically feasible.
When an Unbundled Port is connected to BellSouth provided collocated loops,
cross-connection rate elements.are required as set forth in Section 20 of BellSouth -
Telecommunications, [nc.'s [nterstate Access Tanff, FCC No. |
Rates: The Parties hereby agree to submit the i issue of rate structure and rate ;:vels to
state commission arbitration.
Alabama Flonda Cenryia
Rate Elemens Rosten Per R Semens Rave Rave Bleriens Rute
Vioathly Monthly Moathly
Residence Poct $X. XX Residence Mort $X.XX | Residence [ort $X. XX
Business Port $X.XX Businexs Mort SX. XX | Business et $X.XX
P8X Trunk Port $X.XX PRX Truak Port | SX.XX | PRX Trunk Poet $X. XX
Rotary Service $X.XX Rotary Service $X.XX | Ritary Nervice $X. XX
Prinary Rate {SDN NAS $X.XX
UsageMileage Bands
A (0 niles) $X.XX | mtinur. | Usage(STS) Usage={NTS)
SX.XX | nit.man. - init.inin, SX.XX |« setup per cail SX. XX
B (110 iles) $X.XX | nt.inin. - add’! wmin, SX.XX |+ per minute or
SX.XX | ink.nin. fractinn thereol SX.XX
C (11-16 miles) $X. XX | uutimn.
$X. XX | inw.min.
D (17-22 miles and existing LCA
described in AJ.6 grester than 22 mi) | SX.XX [-init.inin.
$X.XX | nit.amun,
E (23-30 mies) SX. XX | nd.imin.
$X.XX | ink.inin.
F (31-40 miles) : $X.XX | it inin.
. $X. XX | ng.mun.
G (Special Band) SX. XX | ut.mia,
$X. XX | int.nin.
— S PP EEE T e




ATTACHMENT C-4 (cont'd)

Kentueky Lotnana
ﬁ Rite Beweus Rates Per Rite Flanens Raite Pee
Mouthly Moathly
Resideuce Poet $X. XX Rendeuce Port SX. XX
i Busiuess Port XXX Busiuess Port 4X. XX
PBX Trunk Port ° $X. XX PBX Truk Poet $X. XX
Rotury Nervce $X.XX Rutary Yervice $X. XX
Lvige Mileuge Buuds Lsuige-Vlileuge Bunds
A (0 wdes) $X.XXX | it nun. 0 () waides) SX XX | it nun,
SX.CX | aduinua, $X X | st aun
B (1-10 wiles) $X.XX | irut.nun. A {1:10 uules) XXX ] ant nun,
$X.XX | addlnun, SX.XX { addi iun
C (Greuter than 10 wiles Liuited LCA) SX.XX | imutnun, | B (1116 uiiles) PA S o & RUNRUIN.
$X. XX | addl.nun. A & @l IEVRINIINY
D (1-10 wiles beyoud Liuited LCA) XXX | inut.nun. C (17-22 wides) SXLXX | out.oun,
$X. XXX | addl.nun. $X.XCX | addl nua,
E (11-16 wiles beyoud Lanied LCA) $X. XX | iut.oun. D (23-30 usles Basic LCA and luntra Parth $X.XCX | vt un,
$X.3CX | addl.nun. | Expuuded LCA) XXX | addlnun.
F (17-22 wules beyoud Liusted LCA) SX.XX | irut.nun,
SX. XX | addt.nun. | E (Greuter thag 30 wides Basic LCA wnd SX. XX | it nun.
G (23-30 wiles beyoud Lauited LCA) SX.XCX | it ann, Latra Pured Expusied LCA) SX.XCX | addl.nun.
SYCCK | addd nun.
H (3140 wules beyoud Liwited LCA) $X. XXX | uutamn, F (23-3) wiles Luter-Puth Expusded LCA) SXOXX | i oun,
S| addban, SX.XX | addi.nun.
{ (Grenter tuw <0 wales beyoud Liuuted SNCXX | it o, G'(Jl-m wides Uuter-Parinh Expusded LCN) | SXOXX | utnua.
LCA) SXOXKX | addimwn, SX.XX | addloun,
I (G reer thuis ) udes liker-iSutsh) XX ] wutnen.
SX.XX | addlrua, -
I - —— .
Missimipp - ] N.Canviing S.Canvium -
Rate Bletuents Riiten Iher Raute Betwenes Ratw Rase Fletiensy - Rue
Monthly Moathly Moathiy
Residence Port $X. XX Residence Port SX.XX | Residence Mt $X.XX
Business lMort SX. XX Business Moet $X. XX | Business et $X.XX
PBX Trunk Pnet $X. XX PPBX Trunk Mfoet | SX.XX | PBX Trunk Moet $X. XX
Rotary Service SX.XX Rotury Service SX.XX | Rotacy Service $X XX
Usage-Mileuge Bands Usuge~(STS) Usage-(N1N)
A (0 miles) SX.XX | mitanin. | - init.mia. SX. XX |+ Basie Sve, aren $X.XX
SX.XX | addlinin. | - add’l min, $X.XX | - Expanded Sve. uren $X XX
B (1-10 miles) SX. XX | inst.inu.
SX. XX | addlinu,
C (11-18 miles, existing LCA descrihed
in AJ.6 greater than 16 mikes and calis
to county sent grewter than {6 miles) SX.XX | itamun.
$X.XX | addl.imun,
D (17-30 miles) SX. XX | init.oma.
) $X. XX | addl.inin,
E (31-5% niles Bilmi LATA) $X. XX | init.imun.
$SX. XX | addl.min.
F (31-3% miles Jucksoa LATA) SX. XX | intt.iman.
SX. XX | ackib.inin.
G (36-85 miles Bildi LATA) $X.XX | it
SX. XX | addl.imin.
Tennessee
Rate Dewenss Risten e
Vouthly
Ranideuce Poet XXX
Bunasans Port SX.XX
PRX Tawk Port SX.XX
Ritury Nemice XXX
Uruge-Midewge Bands
A (=16 1nubes) $X. XX
B (17-30 uulen) IX.XX | imw
C (> 30 vulev) SX.XX | nwwi




ATTACHMENT C-4 (cont'd)

Special Service Requirements:

L.

A

Switching functionalities in the port eleiment include dialtone, screening, recognition of
service request, recognition of call-specific information, digit analysis. routing, testing,
recordings, signal generation. call completion or handoff. SSP functionality and tables,
PIC tablese trunk tables, class of service tables, billing record generation, and AIN
ables.

ACSI's purchase of the port element for a specific switch avails to it all the reatures and
functionality on that switch.

ACSI can interconnect loops from any source to the line port(s) that it purchases on the
same terms/conditions/intervals as loops provided by BellSouth.

ACSI can use the port element to provide any local exchange service, including switched
access services.

Optional functionality to support CLASS/Customer Calling features will be included with
the port element. No additional charges will apply.

Functionality to craft Centrex oﬁ'eﬁngs (call transter, special dialing, ¢rc.) will be
available as part of the port element. . -



ATTACHMENT C.3

Unbundled Products and Services and New Services

Service: Signaling
Description: Provides for connection to and utilization of BellSouth's Signaling System 7
network for both call setup and non-cail setup purposes.
State(s): All
Rate(s):
Monthly Recurring Non- Applied
Rate Elements Rate Rate Recurring Per
CCS7 Siynaling Connection $155.00 - 36 Kphs Mcibity
CCS7 Siynaling Terrrunation $355.0¢ - $510.00 STP Port
CCS7 Siynaling Usage* - ¥50.000023 | — Call Set Up My,
- $0.000050 | — T-Cap Msy.
CCS7 Signaling Usage Surrogate* $395.00 - | — - 56 Kphs Racility

*Where signaling usage measurement capability exists, CCS7 Siynaling Usage will he hilled on 4 per siynaling |7
basis. Where measurement capability does aot exist, CCS7 Signaling Usage will be hilled on a per
56 Kpbs facility basis.

s
— —



Service:

Descnipuon:

State(s):

Rate(s):

ATTACHMENT C-6

Unbundled Products and Services and New Services

[ 4
Line [nformation Database (LIDB)-Storage Agreement

The LIDB Storage Agreement provides the terms and conditions or inclusion in
BellSouth's LIDB of billing number information associated with BellSouth
exchange lines used for Local Exchange Companies' resale of local exchange
service or Service Provider Number Portability arrangements requested Local
Exchange Companies’ on behalf of the Local Exchange company's end user or
for ACSI NXX's stored in BellSouth's LIDB. BellSouth wiil store in its
database, the relevant billing number information and will provide responses 0
on-line, call-by-call queries to this information for purposes ot Billed Nuimber
Screening, Calling Card Validation and Fraud Control.

Each time an ACSI's data is used BeliSouth will compensate ACSI at a rate of
40% of BellSouth’s LIDB Validation rate per query as dxsplayed in
Attachment C-13 tollowing.

All ' ’ | -

No Charge



LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES,
AND SERV’ICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement. effective as of . 1996, is entered into by and between BellSouth
Telecommunicauons, [nc. ("BST"), a Georgia corporation, and ("Local Exchange
Company").

WHEREAS, in consideration of the mutual covenants, agreements and obligations set forth
below, the parties hereby agree as follows:

L. SCOPE

This Agreement sets forth the terins and conditions for inclusion in BST's Line {nformation Daa
Base (LIDB) of billing number information associated with Local Exchange Company's provision (or
resale) of local exchange service or Service Provider Number Portability (SPNP) arrangements requested
by Local Exchange Company on behalf ot Local Exchange Company's end user. BST wil\ store in its.
data base the reievant billing number intormation, and BST will provide responses to on-line, cail-by=call
queries to this information for purposes specified below.

-

LIDB is accessed tor:

. Billed Number Screening
o Calling Card Validation tor Calling Cards issued by BellSouth
. Fraud Control .

L. DEFINITIONS

2.01. Billing number - a number used by BST for the purpose of identitying an account liable
for charges. This number may be a line or a special billing number.

2.02. Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP management.

2.03. Special billing number - a ten digit number that identifies a billing account established by
BST in connection with a resold local exchange service or with a SPNP arrangement.

2.04. Calling Card number - a billing nuinber plus PIN number assigned by BST.

2.05. PIN number - a four digit security code assigned by BST which is added to a billing
number 10 compose a tourteen digit calling card number.

2.06. Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local Exchange
Company.

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing



2.08. Calling Card Validation - refers 0 the acuvity of determining whether a particular cailin
card number exists as stated or otherwise provided by a caller.

2.05. Billing nurgber information - information about billing number or Calling Card number
as assigned by BST and toll billing exception indicator provided 1o BST by the Local Exchange
Company.

(L. RESPONSIBILITIES OF PARTIES

3.01.  BST include billing number information associated with resold exchange lines or SPNP
arrangements in its LIDB. The Local Exchange Company will request any toll billing exceptions via the
Local Service Request (LSR) form used to order resold exchange lines, or the SPNP service request
form used to order SPNP arrangements.

3.02.  Under normal operating conditions, BST shall include the billing number information in
its LIDB upon compietion of the service order establishing either the resold local exchange service or the
SPNP arrangement, provided that BST shall not be held responsible for any delay or failure in
pertormance to the extent such delay or failure is caused by circumstances or conditions beyond BST's
reasonable control. BST will store in its LIDB an unlimited volume of the working telephone numbers
associated with either the resold local exchange lines or the SPNP arrangements. For resold local
exchange lines or for SPNP arrangements, BST will issue line-based calling cards only in the name of
Local Exchange Company. BST will not issue line-based calling cards in the name of Local Exchange
Company's individual end users. [n the event that Local Exchange Company wants to include calling
card numbers assigned by the Local Exchange Company in the BST LIDB, a separate agreement is
required.

3.03. BST will provide responses to on-line, call-by-call queries to the stored information for
the specific purposes listed in the next paragraph.

3.04. BST is authorized to use the billing number information to perform the following
functions for authorized users on an on-line basis:

(a)  Validate a 14 digit Calling Card number where the first |0 digits are a line
number or special billing number assigned by BST. and where the last four digits (PIN) are a secunty
code assigned by BST.

M) Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed tor collect or third number calls, or both.

3.05. BST will provide seven days per week, 24 hours per day, fraud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card Fraud
detection according to domestic or international calls in order to assist the pinpointing of possible thert or
fraudulent use of Calling Card numbers; monitoring bill-to-third number and collect calls made to
numbers in BST's LIDB, provided such inforination is included in the LIDB query. and establishing
Account Specific Thresholds, at BST's sole discretion, when necessary. Local Exchange Company
understands and agrees BST will administer all data stored in the LIDB, including the data provided by

2



Local Exchange Company pursuant 10 this Agresment, in the same manner as BST's data tor BST's end
user customers. BST shall not be responsible to Local Exchange Company for any lost revenue which
may result from BST's adminustration of the LIDB pursuant 1o its established practices and procedures as
they exist and as they may be changed by BST in iuts sole discretion from time :o time.

3.06. Local Exchange Company understands that BST currently has in effect nuinerous billing
and collection cents with various interexchange carners and billing clearing houses. Local Exchange
Company further understands that these billing and collection customers of BST query BST's LIDB 1o
determine whether to accept various billing options from end users. Additionaily. Local Exchange
Company understands that presently BST has no method to differentiate between BST's own billing and
line data in the LIDB and such data which it includes in the LIDB on Local Exchange Company's behalf
pursuant to this Agreement. Therefore, until such time as BST can and does implement in its LIDB and
its supporting systems the means to differentiate Local Exchange Company's data from BST's dau and
the parties to this Agreement execute appropnate amendments hereto, the following :erms and conditions

shall apply:

(a) The Local Exchange Company agrees that it will accept responsibility tor )
telecommunications services billed by BST for its billing and collection customers ror Local Exchange
Customer's end user accounts which are resident in LIDB pursuant to this Agreement Local Exchange
Company authorizes BST to place such charges on Local Exchange Company's bill from BST and -
agrees that it shall pay all such charges. Charges for which Local Exchange Company hereby takes
responsibility include. but are not limited to, collect and third number calls. ’

(b)  Charges for such services shall appear on a separate BST bill page idenufied with
the name of the entity for which BST is billing the charge.

(€) Local Exchange Company shall have the responsibility to render a dilling
statement to its end users for these charges. but Local Exchange Company's obligation to nay BST for
the charges billed shall be independent of whether Local Exchange Company is able or not to coilect
from Local Exchange Company's end users.

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST pertorms billing and collection. BellSouth will not issue
adjustments tor charges billed on behaif of an entity to Local Exchange Company. [t shall be the
responsibility of the Local Exchange Company and the other enuty to negotiate and arrange for any
appropriate adjustments.

[V.  COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing number
information provided pursuant to this Agreement shall be used for no purposes other than those set forth

in this Agreement. '

V. TERMS



This Agreement will be erfective as of 1996, and will continue in effect for one
vear, and thereafter may be continued until terminated by excher Party upon thirty (30) days wnten
nouce (o the other Party.

VI FEES FOR SERVICE AND TAXES

6.01. The Local Exchange Company will not be charged a fee for storage services provided by
BST to the Local Exchange Company, as described in Section [ of this Agreement. ‘

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determined by BST or
any taxing authority to be due to any federal, state or local taxing junsdiction with respect to the
provision of the service set forth herein will be paid by the Local Exchange Company. The Local
Exchange Company shall have the right to have BST contest with the imposing junsdiction, the Local
Exchange Company's expense, any such taxes that the Local Exchange Company deems are improperly
levied.

VII. INDEMNIFICATION

To the extent not prohibited by law, each Party will indemnify the other and hold the other
harmless against any loss, cost, claim, injury, or liability relating to or arising out of negligence or
willful misconduct by the indemnifying Party or its agents or contractors in connection with the
indemnifying Party’s provision of services, provided, however, that any indemnity for any loss, cost.
claim, injury or liability arising out of or relating to errors or omissions in the provision of services
under this Agreement shall be limited as otherwise specified in this Agreement. The indemnifying Party
under this Section agrees to defend any suit brought against the other Party for any such’loss, cost,
claim, injury or liability. The indemnified Party agrees to notify the other Party promptly, in writing, of
any written claims, lawsuits, or demands for which the other Party is responsible under this Section and
to cooperate in every reasonable way to facilitate defense or settlement of claims. The indemnitying
Party shall not be liable under this Section for settlement by the indemnified Party of any claim,
lawsuits, or demand unless the defense of the claim, lawsuit, or demand has been tendered to0 it in
writing and the indemnifying Party has unreasonably failed to assume such defense.

VIIl. LIMITATION OF LIABILITY |

Neither Party shall be liable to the other Party for any lost profits or revenues or for any
indirect, incidental or consequenna.l damages incurred by the other Party arising from this Agreement or
the services formed or not performed hereunder, regardless of the cause of such loss or damage.
(X.  MISCELLANEOUS

9.01. It is understood and agreed to by the parties that BST may provide sumilar services (0
other companies.
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9.02. Aummmmmmomaommmmmmupemmm
accordance wich, and subject 1o, all applicable local. state or federal lega) and regulacory unffs, rulings
a0 other requIrtTDRDIS of the federal courts, e U.S. Department of hussce and sate and federa) -
regulatory ageacies. Nothing in this Agreement shall be construed 1o cause sither Party 1o violaze any
““d’. legal or regulatory sequirement and either Party’s obligation to perform shall be subject 0 all such
requirements.

9.03. The Local Exchange Company agrees 1o submit 1o BST all advertising, sales promoton.
press releases, and other publiciry maders relating (0 this Agreement wherein BST's corporate or Tade
names, logos, Tademarks or service mark or those of BST's affiliaed companies are mendoned or
language &omwhkhtuanofaﬁmmsmmmMmzybem&mdorimpued;
and the Local Exchange Company further agrees not to publish or use advertising, sales promotions,
press releases, or publicity maners without BST's prior written approval.

9.04. This Agreement constitutes the entire agreement between the Local Exchange Comparny
and BST which supersedes all prior agreements or coatracts, oral or written representarions, statements,
negodagons, understandings, proposals and understandings with respect to the subject manae hereof. .

9.05. [Except as expressly provided in this Agreement, if any part of this Agreement is held or
construed (0 be invalid or unenforceable, e validity of any other Section of this Agreemene shall -
:mmmmummmmw:ommmbbmmmmmamm«m
Agreement. '

9.06. Neitber Party shall be heid liable for any delay or failure in performance of agy part of
this Agreement for agy cause beyond its control and without its fault or negligence, such as acts of God,
acts of civil or military authority, government regulations, embargoes, epidemics, war, terrorist acts,
riots, insurrections, fires, explosions, earthquakes, muclear accidents, floods, power dlackouts, volcanic
action, other majos eavironmental disturbances, umusually severe weather conditions, inability o secure
products Or services of other persons of ransportation facilities, or acts or omissions of Tansportation
commog carriers.

9.07. This Agreement shall be deemed to be a contract made under the laws of the State of

Georgia, and the construction, ingerpretation and performance of this Agreement and all transactions
hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOQF, the parties have caused this Agreement to be exacuted by their fully
authorized officers. '

TELECOMMUNICATIONS, INC.

B

By:

Title: svaser
Date: 3‘,!;’ 28, 199y
Address: 2265 RediSevth Conder
678 Weatr Pemchtvaa Shvart, N.C.
AHastm, Gesrq.q 10378
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L'nbundléci Products and Services and New Services

ATTACHMENT C.7

Service: bine [nformation Database Access Service (LIDB) - Validation

Descnpuon: Provides a customer the ability to receive validation ot biiling intormation
through query of data stored in BellSouth's LIDB data base. See below tor
additional information.

State(s): Al

Rate Elements

L{DB Common Transport

Descnption

Provides tor transport of the customer’s yuery
trom the LIDB Location (RSTP) to the data
base (SCP). This charge will apply cach tume
the vustomer rajuests and reveives validation of
a BeliSouth calling card or requests and
receives the status ot a2 Milled number

“assoviated ‘With a LEC line stored in the
BellSouth L[D8.

Monthiy

$0.00030

Noq-
Recurnny

L{DB Validation

Privides for yuery of data resident nn
BellSouth's LIDB. This rate wtll apply <ach
time a4 customer requests and receives
validation of LEC calling card or reyuests and
recerves the status of a hilled number
assoxiated with a LEC line stored 1n
BellSouth's LIDB.

$0.03800

Onywating Point Code
Eswablishment or Change

Provides tor the establishument or change of a
customer rayuested Onytnating Pount Code
This charge will apply each time the customer
establishes or changes a pouit code destination
identifying one of fus locations or & lovation of
one ot huis end users.

$91.00

CCS7 Signaiing Coanections

Rates, terms and conditions tor CCS7
Signaling Connections ane as set torth i
Section E6.8 of BellSouth Telerommunication’s

lne.'s [ntrastate Access Services Tantt.

—




Service:

Descripuon:

States(s):

Rate(s):

Special

Requirements:

ATTACHMENT C-8

Unbundled Products and Services and New Services

Subscriber Lisung [nformation
*

Subscriber pnmary listing ntormation provided at no charge and in an
acceptable format will be published at no charge as standard directory listings
in an alphabetical directory published by or for BellSouth at no charge to each
ACSI end user customer.

All
() No charge for ACSI customer primary listings.

(2) Additional listings and optional listings may be provided by BeliSouth
at rates set torth in BellSouth's intrastate General Subscriber Services
Tariffs.

ACSI agrees to execute a directory listing agreement with BAPCO in a torm
consistent in all materfal respects with the sample listing agreement attached
hereto. ‘ ’



Service:

Descnipuon:

State(s):

Rate(s):

ATTACHMENT C-9
Unbundled Products and Services and New Services
Access to 911 Service

Provides a universal, easy-to-remember number which is recognized nationally as
the appropriate number to call in an emergency.

Additionally, ACSI must provide a minimum of two dedicated trunk groups
originating from ACSI's serving wire center and terminating to the appropnate
91! tandem. These facilities, consisting of a Switched Local Channel trom
ACSI's point of interface to its serving wire center and Switched Dedicated
Transport to the 911 tandem, may be purchased from BellSouth at the Switched
Dedicated Transport rates set forth in Section E6 of BellSouth
Telecommunications Inc.'s [ntrastate Access Service Tariffs.

All

Will be billed to appropriate mynicipality.

Special Service Requirements:

L

BellSouth shall provide interconnection to a 911 selective routing switch to raute
calls from ACSI network to correct the Public Safety Answering Point (PSAP).

BellSouth shall identify any special default arrangements and routing arrangements
to complete overflow.

BellSouth shall specify any requirements for emergency backup numbers in case
of massive trunk failures.

BellSouth shail provide priority restoral of trunk or network outages on the same
terms/conditions it provides itself (and without the imposition of TSP).

The Parties agree to develop a mutual aid agreement to assist with disaster
recovery.

BellSouth shall implement a process to identify and correct errors to the ALI
database to ensure that the accuracy of data stored by new entrants is no less than
its own data.

BellSouth shall provide reasonable advance notification of any pending tandem.
moves, and scheduled maintenance outages which could affect the provision of
911 service.

BellSouth shall establish a process for the management of NPA splits as well as
NXX splits sufficient to ensure that the provision of 911 services (o ACSI is not
adversely affected.



ATTACHMENT C-10

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Descripuon: Provides Operator and Automated call handling. This includes processing
and verification of alternate billing information tor collect, calling card. and
billing to a third number. Operator Call Processing Access Service also
provides dialing instructions, and other operator assistance the cusiomer
may desire.

o

Monthly Applied
Stute(s) Recurring Per
Operator Provided Call Handling All _ Per Work. Minute
' : $i1.17
Call Completion Access Termmunation Charye Alabama $0.06 Per Call Atteinpe
Thus charge will be applicahle per call | Flonda $0.06 Per Call Attempt
atternpt and s (n addition to the - Georyia $0.06 Per Cail Attempt
Operator Provided Call Handling Kentucky .1 $0.06 Per Call Attemmpt || 7
charpe listed above. Louisiana $0.06 Per Call Attenpt
Mississippt $0.06 Per Call Attempt
S. Carolina $0.08 Per Call Attempt
Tennessee $0.12 Per Call Attempt
Fully Automated Call Handling All $Q.15 Per Attempt
Operator Services Transport
Operator Services transport rates. terms and conditions are as ~et forth in E6 ot BeilSouth
Telecommunication's. [nc.’s ‘ntrastate Acvess Service Tanff.

e



Service:

Description:

State(s):

Rate(s):

ATTACHMENT C-11

L'nbundlegi Products and Services and New Services

Directory Assistance Access Service (Number Services)
[ 4

[n order to provide customers of the co-carriers access 0 ubiquitous
directory assistance services, whereby they can gain informaton on all
assigned numbers regardless of the exchange service provider. inethods and
procedures need t0 be developed t0 1) incorporate BellSouth and ACSI
customer data into each other's directory assistance databases: 2) provide
access to each other database(s) for their customers; 3) to buy and sell
companies of each others directory assistance and use.

All.

Niteis)

v Service

Directory Assinanwe Cail GCiven 3 liMed telophome number 3t Wie requen O A Av.one b nber s $0.2¢
Completion Acsess Service end usir, BeliSouth wiil panide e aftengd 0 pawide tnm e DA per call
Operater Sysvnt, «alf sounpletion o e number negueNed. .nm;“

Call Conpletion Auiess This wharge will be applivable pezsonpieted wall and i 1 additon 1o Alabanw )
Temunauon Charge the DACC Ac.ina Servive charpe listed above. Flonda $0.06
Ceuvryta $0 N6

Kentuoky S0 06

Louimana S0 06

Mississippn S0.06

S. Canvlia S0 08

Termsse S0 12

Numiber Services lntervept Number Servmes lidemept Avcess reters walls (i disoiwsted Ajl 5030

numbery W die proper nunber o aumbers.  This change will be applivd
Per intefcept Juery.

Dirtory Assiiamne Service Call

Rates. termi aind wonuditions will be applied s <t forh 1n E9.1.7 toe
Geurpia and as it lonh in E9.5.J fw AL, FL. KY. LA, MS. NC. SC.

Tand.

Oinevtory Trispon

Rates. e aind sunwditions will be applied a» st forh i E9 | 7 e
Geurgia and as it torth in €9 § 3 foe AL. FL. KY. LA, MS. NC. SC.
TN of BellSonuh Televonununivation's . s Inirastate Acvens Servis
Tanff.

i
|
1
5
TN of BeilSouth Tolesonumunikation’s Uw.'s linrastae Aucess Serviee “

Directory Assistance
lntemunnestion

Rates. temm anud womitions will be 3pplied 3s st ot w E9.1.7 toe
Geurgia and as ~t loth in E9.5.3 the AL, FL. KY. LA. MS. NC. SC.
TN of BeliSouth Televomunumation’s Un.'s lidradate Auvens Servie
Tand. 1

Directory Ansisarne Dasbase
Servive

-

Rates, terms i vomditnie will de applied as wt o in AR X
BullSouth Tolowonununiation's (. 's General Subsinivr Scrvie Tanil

Direst Agccas (0 DA Servie

Rates. temm amd sonditions will he applicd as =t ket Sestion 9 3 of
BuliSouth Telveonmnminication’s lac.'s [nterdtate Access Seevice Tanif
FCC. No |

-

—

Special Service Requirements:

L. DA Service hereunder provides the ability to make ACSI's da@ available 0 anyone
calling BellSouth's DA, and BellSouth's data available to anyone calling ACSI['s DA.
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ATTACHMENT C-11 (cont'd)

BellSouth shall store proprietary customer information provided by ACSI in uts AA
database; such information shall be able to be identified by source provider in order o
provide the necessary protection of proprietary information.

DA Service includes the ability to complete intralL ATA, 555 and 41! calls unlizing
components ot BellSouth's DA network.

ACSI may resell BellSouth DA either as part of a bundled ACSI service or
independently.

ACSI shall be able to buy the components or any combination of components, that
comprise the DA Service and package them as required, including:

o Unbundled Directory Platform (inciudes operators, switch and LAN)
® Unbundled Directory Assistance Database Access Service ("DADAS™)
L Unbundled Directory Assistance Database Service ("DADS™)

DADAS and DADS will be offered pursuant to the terms of the applicable BellSouth -
Local Interconnection Services Tanff. -

There will be no charge for BellSouth storage of ACSI customer information in t‘he
Directory Assistance Database.

The end-to-end interval for updating database must be the same as provided to BellSouth’s

end users.

BellSouth will provide ACSI with an intertace into BellSouth's database tor updating and
inquiries. '

Quality standards shall be equivalent to that provided by BeliSouth to its own customers.

Speed-to-answer times will be equivalent to that provided by BellSouth to its own
customers.



ATTACHMENT C-i1 rcont' @)

Special Service Requirements (cont'd):

Ll

12.

13.

Dialing panity will be provided, including no unreasonable dialing delays.

[ 4
BellSouth will incorporate ACSI customer dat in its DA database via the ordenng
process specified in its Facilities-Based Ordering Guide ("FBOG").

BellSouth’s DA database shall be updated and maintained with ACS! data for customers
who:

Disconnect

Change carrier

[nstail

"Change" orders

Are Non-Published

Are Non-Listed

Are Non-Published/Non-Listed

Each carmer shail bill its own end-users.
BellSouth invoices to ACSI for DA Services shail be in a CABS format.

The Parties agree to develop reasonable intercompany procedures {0 correct errors which
are identified in the DA database.



ATTACHMENT C-12

Unbundled Products and Services and New Services

Service: Cenmalized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS - Hosting is the Bellcore administered national systemn used 10 exchange
Message Record (EMR) tormatted message data aimong host companies.

All intralLATA and local messages onginated and billed in the BellSouth Region
involving BellSouth CMDS hosted companies will be processed through the Non-
Send Paid Report Systerm (NSPRS) described in the attached agreement and
Attachment C-13 hereto. BellSouth agrees to provide CMDS/RAQO hosting and
NSPRS services for ACSI, subject to the terms ot this Attachment and Attachment
C-14, and subject to execution of a services agreement substantially in the fern
attached hereto.

State(s): All
Rate Elements A ’ Description Monthly
Message Distribution Message Distnbution is routing determination and $0.004

subsequent delivery of message datw from one
company to another. Also included is the interface
function with CMDS, where appropriate. This
charge is applied on a per message basis.

Data Transmission This charge is applied on a per message basis. $0.001
e e—

=
—




~ CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS
SECTION |. SCOPE OF AGREEMENT

L0l Thus Agreement spall apply to the services of Revenue Accounting Office (RAO) Hosting and the
Non-Sent Paid Report System (NSPRS) as provided by BeliSouth to ACSI. The terins and
conditions for the provisions ot these services are outlined in the Exhibits to this Agreeiment.

SECTION 2. DEFINITIONS

2.0l Al Centralized Message Distnbution System is the BellCore administered national system,
based in Kansas City, Missoun, used to exchange Message Record (EMR) forinatted daa

among host companies.

B. Compensation is the amount of money due from BellSouth to ACSI or from ACSI 0
BellSouth for services and/or facilities provided under this Agreement.

C Exchange Message Record is the nationally administered standard format for the exchange
of data among Exchange Carmers within the telecommunications industry.
D. [ntercompany Settlements ([CS).is the revenue associated with charges billed by a

company other than the company in whose service are such charges were incured. [CS
on a national level includes third number and credit card calls. [CS within the BeliSouth
region includes third number, credit card and collect calls.

E. Message Distribution is routing determination and subsequent delivery of message data
from one company to another. Also included is the interface function with CMDS. where
appropnate.

F. Non-Sent Paid Report Systemn (NSPRS) is the system that calculates [CS amounts due

from one company to another in the state of Florida.

G. R ' ! m is a local exchange company/alternate
local exchange company that has been assigned a unique RAQ code. Message data
exchanged among RAO status companies is grouped (i.¢., packed) according to
Fromy/To/Bill RAO combinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.0l RAO Hosting and NSPRS services provided to ACSI by BellSouth will be in accordance with the
methods and practices regularly adopted and applied by BellSouth to its own operations during
the term of this Agreement, including such revisions as imay be made from time to time by
BellSouth.

3.02  ACSI shall fumnish ail relevant information required by BellSouth for the provision of RAO
Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS
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thirty (30) days of receipt of the billing satamen.

SECTION S. ASSOCIATED EXHIEITS

5.01 Listad below are the exhibiss amocizied with this Agreemsex.
Exhibt A Meswge Disributicn Service (RAD Bowing)
Exhibit B Imtercompany Seiements (NSPRS)

5.2 Pmm:&mnl:&meby1winnqg==nnnafm=puﬁ=;manﬂﬂﬁnunybnaﬂnﬂncdtnﬂz
amached Exhibits, szpereding and canceling the Exbibits then n effect,

SECTION 6. TERW(OFAGREEMBNT :

6.01 This agreement s cffective aod will continue 1 foroe aoell terminated, with or
wihaa:naa!ytﬁmv(undqn'pi::n&minvﬁﬁn1hnadn=rhuvlod=<n:: This
A;munatnuvheumuﬂu!&unﬁmsin&neup:nwdmnncmenulatmepuﬁu.

-

Bxecuted this day of , 1996.
WITNESS: ' AL
I
gé}:gefétugfggygr ident
WITNESS BELLSQUTH TELECOMMUNICATIONS, INC.

-2-
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Exhibit A

SECTION |. SCOPE OF EXHIBIT

t.0l

This exhibit spemﬁes the terms and conditions, including compensation. under which
BellSouth shall provide message distrmbution service o ACSI. As described herein.
message distnibution service includes the tollowing:

9 Message Forwarding to [ntraregion LEC/ALEC - function of receiving an ALEC
message and forwarding the message to another LEC/ALEC in the BeilSouth

region.

2) Message Forwarding to CMDS - function of receiving an ALEC message and
tforwarding that message on to CMDS.

3) Message Forwarding from CMDS - function of receiving a message tfrom CMDS
and forwarding that message to ACSI.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.0L

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code.
Requests for establishment of RAO status where BeliSouth is the selected CMDS -
interfacing host, require written notification from ACSI to BellSouth at least six (6) weeks
prior to the proposed effective date. The proposed effective date will be mutually agreed
upon between the parties with consideration given to time necessary tor the completion of
required BellCore functions. BellSouth will request the assignment of an RAO code from
its connecting contractor, currently BellCore, on behalf of ACSI and will coordinate all
associated conversion activities.

BellSouth will receive messages from ACSI that are to be processed by BellSouth.
another LEC/ALEC in the BellSouth region or a LEC outside the BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing. and
balancing of message data with the EMR trailer record counts on ali data received trom
ACSL.

All data received from ACSI that is to be processed or billed by another LEC/ALEC
within the BeliSouth region will be distributed to that LEC/ALEC in accordance with the
agreement(s) which may be in effect between BellSouth and the involved LEC/ALEC.

All data received from ACSI that is to be placed on the CMDS network for distribution
outside the BellSouth region will be handled in accordance with the agreement(s) which
may be in effect between BellSouth and its connecting contractor (currently BellCore).

BeliSouth will receive messageé from the CMDS network that are destined to be
processed by ACSI and will forward them to ACSI on a daily basis.

Transmission of message data between BellSouth and ACS! will be via electronic daa
transmission.
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All messages and related data exchanged berween BeilSouth and ACS! will be formarted
in accordance with accepted industry standards for EMR formatted records and packed
berween appropriate EMR header and trailer records. also in accordance with accepted
industry standards.

ACSI will ensdre that the recorded message detail necessary to recreate files provided to
BellSouth will be maintained for back-up purposes for a period of three (3) calendar
months beyond the related message dates.

Should it become necessary for ACSI to send data to BellSouth more than sixty (60) davs
past the message date(s), that ALEC will notify BellSouth in advance of the transmission
of the data. I[f there will be impacts outside the BellSouth region, BellSouth will work
with its connecting contractor and ACSI to noufy all affected parties.

[n the event that data to be exchanged between the two parties should become lost or
destroyed, both parties will work together to determine the source of the problem. Once
the cause of the problem has been jointly determined and the responsible Party (BellSouth
or ACSD) identified and agreed (0, the company responsible for creating the data
(BellSouth or ACSI) will make every effort to have the affected data restored and
retransmitted. [f the data cannot be retrieved, the responsible Party will be liable to the _
other Party for any resulting lost revenue. Lost revenue may be a combination of g
revenues that could not be billed to the end users and associated access revenues. Both’
parties will work together to estimate the revenue amount based upon historical data
through a method mutually agreed upon. The resulting estimated revenue loss will be
paid by the responsible Party to the other Party within three (3) calendar months ot the
date of problem resolution, or as nutually agreed upon by the parties.

Should an error be detected by the EMR format edits perforined by BeliSouth on data
received from ACSI, the entire pack containing the affected data will not be processed by
BellSouth. BellSouth will notity ACSI of the error condition. ACSI will correct the
error(s) and will resend the entire pack to BellSouth for processing. [n the event that an
out-of-sequence condition occurs on subsequent packs, ACSI will resend these packs to
BellSouth after the pack containing the error has been successtully reprocessed by
BellSouth.

In association with message distribution service, BellSouth will provide ACSI with

~ associated intercompany settlements reports (national and regional) as appropriate.

In no case shall either Party be liable to the other for any direct or consequential damages
incurred as a result of the obligations set out in this agreement.

SECTION 3. COMPENSATION

3.0l

For message distribution service provided by BeliSouth for ACSI. BeliSouth shall receive
the following as compensation:

Rate Per Message $0.004



3.02

3.03

3.04

For daw transmission associated with message distnibution service, BellSouth shal| receive
the following as compensation:

Rate Pgr Message $0.001

Data circutts (private line or dial-up) will be required between BellSouth and ACSI for
the purpose of data transmission. Where a dedicated line is required, ACSI will be
responsible for ordering the circuit, overseeing its installation and coordinating the
installation with BellSouth. ACSI will also be responsible for any charges associated with
this line. Equipment required on the BellSouth end to0 attach the line to the maintraime
computer and to transmit successfully ongoing will be negouated on a case by case basis.
Where a dial-up facility is required, dial circuits will be installed in the BellSouth data
center by BellSouth and the associated charges assessed 1o ACSI. Additionally, all
message toll charges associated with the use of the dial circuit by ACSI will be the
responsibility of ACSI. Associated equipment on the BellSouth end. including a modem,
will be negotiated on a case by case basis between the parties.

All equipment, including modemms and software, that is required on ACSI end for the
purpose of data transmission will be.the responsibility of ACSI.

-



Exhibit B

SECTION |. SCOPK OF EXHIBIT

.0l  This Exhibit specifies the terms and conditions, including compensation, under which
BeliSouth and ACSI will compensate each other for [ntercompany Settlements (ICS)
messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 BellSouth will remit to ACSI the revenue, less a billing charge, for [ntraLATA (CS
messages, Local [CS messages, and charges for other services when related inessages
and/or services are provided by ACSI and billed to:

) a BellSouth custoiner,

J) another company within 'the BellSouth region (exciuding Florda) associated with
the exchange of message data with BellSouth (excluding CIID and 891 messages);

3) another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS) administered by
BellCore,

4) another company utilizing the non-conterminous RAO codes associated with
AT&T's Transport and Tracking [ntercompany System settlements with BeliSouth.

2.02 These other services include, but are not limited to:

1) Maritime Mobile Radiotelephone Services radio link charges as set torth in the
FCC's Maritime Mobile Radiotelephone Services tanff.

2) Aviation Radiotelephone Service radio link charges as set forth in the FCC's
Aviation Radiotelephone Service taniff.

3) Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service [changes] as
approved by the authorized state regulatory comimission (or municipal regulatory
authority).

4) Non-Toll Service Charges billed to a calling card or to a third nuinber as filed
with and approved by the authorized state regulatory commission (or municipal
regulatory authority).

b)Y Directory Assistance Call Charges to a calling card or to a third nuimber as
approved by the authorized regulatory commission.



2.03  ACSI will bill, collect and remit to BellSouth the charges for intral ATA and/or local [CS
messages and other services as descnibed above where such messages and/or services are

provided by:
) BeliSouth,
2) another company with the BellSouth region (exciuding Flonda) associated with the

exchange of message data with BellSouth (excluding CIID and 89! messages),

3) another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS).

2.04  For ICS revenues involving ACSI and other non-BellSouth LECs/ALECs within the state,
BellSouth will provide ACSI with monthly reports summarizing the [CS revenues for
messages that onginated with ACSI and were billed by each of the other Flonda
LECs/ALECs and those messages that originated with each of the other Florida
LECS/ALECs and were biiled by ACSI.

SECTION 3. COMPENSATION : =z
3.0l The following compensation shall be retained by the billing company tor the billing of
[CS messages and services:
Rate Per Message
9 Calls originated and billed in Flonda or originated
and billed in North Carolina $0.066

2) Calls originated in any of the states within BeliSouth
region and billed in that same state $0.05

3) Calls originated in a state within BellSouth's region and
billed in another state or originated in another state and
billed in a state within BellSouth's region $0.05

4) Calls originated in a state within BellSouth’s region and
billed outside the conterminous United States 50.16



ATTACHMENT C-13

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: (1) a mechanized report system that provides to the
BellSouth CMDS hosted companies within the BellSouth Region
information regarding Non-Sent Paid message and revenue occurring on
calls originated and billed within the Bellsouth region; (2) distnbution of
Bellcore produced Credit Card and Third Number System (CATS) reports
and administration of associated elements; (3) distribution of Bellcore
produced non-conterminous CATS reports and administration of associated
settlements. Subject to the terms hereof and execution of a services _
agreement substantially in the form attached to Attachment C-12, BeliSouth
agrees to provide NSPRS services tor ACSI.

State(s): All -

Billing and Collections Applied

Rate Elements Fee Retained by Billing Per
Co.

- ——— _—————— — —— __ _—_ ___ __—___— _______— __——— |
NSPRS — intrastate all other
BellSouth states 50.09 fmessage
NSPRS — CATS $0.05 message
NSPRS — non-conterminous $0.16 nessage




ATTACHMENT D

SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCF)

[INTERIM COSTS

Monthly Nonrecurring

Rate —Charge
Per Number Ported

- Resident/6 paths SL.1§ --
- Business/ 10 paths $2.25 -
Each Additional Path $0.50 --
Per Order,

per end user location - None



ATTACHMENT E

Service: Service Provider Number Porability-Direct [nward Dailed (DID)*

Description: Service Provider Number Portability (SPNP) is an interim service arrangement
provided by BellSouth to ALECs whereby an end user, who switches
subscription to local exchange service form BellSouth to an ALEC is permitted
to retain use of the existing BellSouth assigned telephone number provided that
the end user remains at the same location.

SPNP-DID provides trunk side access to BellSouth end office switched for
direct inward dialing to ALEC premises trom the telecommunications network
directly to lines associated with ALEC switching equipment.

Interim Rates:

State{s): Alabama Flonda
- =
Monthly .f  Applied Noa- Monthly | Applicd No Applied
Recurming Ror Recurring Revurming Per Revurming “For
Per Number Ported-Business $0.01 | each $1.00] cach ~$0.01{ each $1.00] <ach
Per Number Ported-Residence $0.01 | eachy $1.00] each $0.01 | cach $1.00 | cach
Per Onder el $25.00] end user o ~$25 00 | end user
—f - — | location — - -- | location
SPNP-DID Trunk Termination 413.00 | trunk -$160.00 | trunk-init. |, S15.00} trunk »$170 00§ trunk-mut.
- $80.00 { trunk-sub . 586 00 | trunk-sub
DS! Local Channel®® $13381| LC r$866.97| LC-First S133.81|LC $866 971 LC-Fust
el v$486.83 | LC-AdJ - - L3486 33| LC-Add
DS| Dedicated Transpurt®® $23.50 per ik -] - _%16.78 | per inile -
$90.00 V. tenn. | $100.49 Be. term. | - $59.754 fac. wnn. S100 49 Jtug tenn.
e s —

*Rates are d.isphyd at the DS1-1.544 Mbps level. Foe mites and charges applicable o ather amangeinent fevels, mler o Seation
ES of BeliSouth Telecommunications, Ine.'s Intrastate Acvess TanfT.

**May not be required if the ALEC is collovated at twe ported aumnber end otfice.



ATTACHMENT € cont' d

State(s): . Georgia Kentueky
e— - ———
Monthly | Applied Non- Monthly | Appid Non- Appled
Rate Eleinents Recurnng Foe Recurming For Recurmng Pur Recurming Re
Per Number Ported-Business %0.01 | each $1.00 | each 30.01 | each +$1 00| euch
Per Numnber Ported-Residence $0.0t | cach $1.00 | ¢ach $0.01 | each S| 00} each
Per Order e S525.00| end user —_f - 525 00| end user |
JI — | location —_ - — | kcation ‘
SPNP-DID Trunk Termination $14.00 | trunk $165.00 ] trunk-init. 413.00| trunk S150 00 | trunk-wut. t
$33.00 | tunk-sub $80 00 | truik-~ubd
DS tuwal Channel $133.81§LC $866.97 LC-Fuwt S13381{LC 4866.97 | LC-Fust
- = 3486.831 LC-Add'l -] - 3486 83 | LC-Ald'
DSl Dedicated Transport §23.50 per inike - - £823.50( per imile -1 -
£90.00| fac. term. | $100.49 | fac. term. | $90.00| fac. temn. | - 75100.49 | e temm.
R ——— = — .
State(s): Louisiana ‘ MLsstpp;

Monthly Monthly | Applicd None ‘5ppﬁgd.' '
Recurring Recurring Revurnny
Per Number Ported-Business $1.00 cach $0.01 | cach '$1 00| ech
Per Numnber Ported-Residerwe $0.01 | euch $1.00} cach S0.0l | cach $1.00| ecach
Per Onder - - . $25.00 | end user - - $25.00 ] end user
- — — i lovaton el B -~ | lwatson
SPNP-OID Trunk Termination $13.00] trunk / $170.00{ trunk-unit. © $13.00 ] trunk $150.00 { trunk-t.
/ $86.00 | trunk-suy $80.00 | trunk-sub
DS| Local Channet s133.81jLC $866.97 | LC-Firt $13381|LC $866.97 LC-Fust
-] - 4486.83 | LC-Add'l R $426 83 | LC-Add'!
DSt Dedicated Transpont ¥ $16.75 | per mile -] - "§23.50 | per mike B -
$59.784 Be. tenn. | $100.49 Lisc. term. $90.0Q% G¢. term. | $100.39 | tac. tenn.
e e




ATTACHMENT E (conc gy

Staters): North South
® Camlina Carolina
PN
Rate Elements
Per Number Ported-Business SXXX | each $XXX | each 50.01 ] each $1 00| cach
Per Number Ported-Residence SXXX | each SXXX | cach $0.01 | «ach S1 00} each
Per Order —_ - SXXX | end user —| - 325 00| end user
- - - | location —] - - | location
SPNP-DID Trunk Termination SXXX | trunk SXXX | trunk-init. $13.00§ trunk 73164 00 | trunk-uut.
SXXX | trunk-sub - 381 00! trunk-sub.
DS1 Local Channet SXXX | LC SXXX | LC-Fust | 4133.8L|LC $866.97| LC-Furst
J SXXX | LC-Add'l — - $486.83 | LC-Adg’)
DS| Dedicated Transport SXXX | per mle -~ §23.50| per mule - -
SXXX | . term. SXXX | fe. term. $90.00¢ @g. term. $100 49T B¢. term.
L #
State(s): Tennessee
e ———— -
Appled [ Nome | Applied -
For Recurring For { °
Per Number Ported-Business $0.01 | each $1.00| each
Per Number Pored-Residence $0.0{ | each $1.00| cach
Per Order o $25.00| end user
P . ~— | location
SPNP-DID Trunk Termination $13.00 | trunk $164.00 | trunk-inx.
$83.00 | trunk-sub.
DS1 Local Channel §13381{LC $866.97 | LC-Firmt
P $436.83 | LC-Add'
DS Dedicated Transport $23.50 | per mils -
$90.00] fic. term. | $100.49 | &c. term.




ATTACHMENT F

BLANKET AGENCY AGREEMENT LETTER

[ am an official of American Cominunications Services, Inc. ("ACSI") and am
authorized to commit my company to the conditions stated herein:

l.  ACSI will not submit any requests or inquiries for Resale or Facility Based local
service provisioning under Blanket Agency Agreement procedures to BellSouth for which it does .
not have proper authorization from the End User upon whose behalf service is offered.

2. ACSI will instruct its End Users to deal directly with ACSI on all inquires
concerning the Local Service. This may include, but is not limited to, billing, repair, directory
listings, and number portability.

3. ACSI is authorized to release aJl information regarding the End User's local
service to BellSouth.

.4, In the event that an End User successtully challenges action taken by BellSouth- s
a result of the above mentioned service request, ACSI will indemnify and hold harmless
BellSouth for any reasonable damages or losses, resulting from ACSI's preparation and
submission of service requests for which it did not have proper End User authorization.

S.  In the event that an End User successfully challenges billing which resulted from
local service requests submitted to BellSouth by ACSI under this Blanket Agency Agreement,
then ACSI will indemnify and hold hannless BeliSouth for any reasonable damages, losses, and
costs, if any, arising from BellSouth provisioning and maintenance of the End User's local
service due to errors in the ordering of said service by ACSI. ,

6.  In the event that an End User disputes actions taken by ACSI as a result of a
submission by ACSI of a service request for disconnection or termination of a previously
submitted local service request for which it did not have proper End User authorization, then
ACSI will indemnify and hold harmless BellSouth for any reasonable damages. losses, and costs,
if any, resulting from said dispute.

7. This Agreement shall continue in effect uniess cancelled by prior written notice by
ACSI or BeliSouth thirty.(30) days’ prior to the effective date of cancellation. Cancellation shall
not release or limit any matters occurring prior to the cancellation of this Blanket Agency
Agreement.

(Signed]



Agreemeant Between BellSouth Telecommunications, Inc. and
American Communication Services, Inc. Regarding The Sale of BST’s Telecommunications Services
to Reseller For The Purposes of Resale

THIS AGREEMENT is by and between BellSouth Telecommunicstions, Inc., (“BellSouth or Company™),
a Georgia corporation, and American Communications Services, Inc. (“Reseller™), a Delaware corporation, on
behalf of its operating subsidiaries and shall be deemed effactive as of December 20, 1996,

WITNESSETH
WHEREAS, BellSouth is a local exchange telecommunications company authorized to provide
telecommunications services in the state of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee; and

WHEREAS, Rescller is a alternative local exchange telecommunications company authorized to provide
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky

Louisiana, Mississippi, South Carolina and Tennessee
; and
WHEREAS, Reseller desires to resell BellSouth’s telecommunications services; and

'WHEREAS, BellSouth has agreed to provide such services to Reseller for resale purposes and pursuant to
the terms and conditions set forth herein; : _ '

NOW, THEREFORE, for and in consideration of the mutual premises and promises contained herein,
BeliSouth and Reseller do hereby agree as follows:

L  Term of the Agreement

Al The term of this Agreement shall be six months beginning December 20, 1996 and shall appty to
all of BellSouth's serving territory as of January 1, 1996, in the states of Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, South Carolina and Tennessee.

B. This Agreement shall be automatically renewed for successive six month periods unless cither party
indicates its intent not to renew the Agreement. Notice of such intent must be provided, in writing, to the
other party no later than 30 days prior to the end of the thea-existing coatract period. The terms of this
Agreement shall remain in effect after the term of the existing agreement has expired and while a new
agrecment is being negotiated.

C The rates pursuant by which Reseller is to purchase services from BellSouth for resale shail beat a
discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set forth
in Exhibit A, attached hereto and incorporated herein by this reference. Such discount shall reflect the costs
avoided by BellSouth when seiling a service for wholesale purposes.

II. Definition of Terms

A CUSTOMER CODE means the three digit number following a customer’s telephone number as
shown on the customer’s bill.

B. CUSTOMER OF RECORD means the entity responsible for placing application for service;

requesting additions, rearrangemeats, maintenance or discontinuance of service; payment in full of charges
incurred such as toll, directory assistance, etc.
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C DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter
of credit to be held by the Company.

D. ENDUSERmthcuIﬁmateusaofthetdmmunimﬁonssavice&

E ENDUSERCUSTOMERLOCATIONM;&pi:yﬁd location of the premises where an end
user makes use of the telecommunications services.

F. NEW SERVICES means functions, features or capabilities that are not currently offered by
BellSouth. mwmdmmummnwmmummy
with an existing service,

G. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the
public service commissions of the Company’s franchised area to provide local exchange service within the
Company’s franchised area.

H, RESALE means an activity wherein a certificated OLEC, such as Reseller subscribes to the
telecommunications services of the Company and then reaffers those telecommunications services to the

public (with or without “adding value®).

L RESALE SERVICE AREA means the area, as defined in a public service commission approved
cemﬁcatecfopamon,wnhmwhidzmowc,aﬁum may offer resoid local exchange
telecommunications service.,

IIL Geaeral Provisions

Al Reseller may resell the tariffed local exchange and toll telecommunications services of BellSouth
- subject to the terms, and conditions specifically set forth herein, Notwithstanding the foregoing, the
following are not available for purchase: Grandfathered services; promotional and trial retail service
offerings; lifeline and linkup services; contract service arrangements; installment billing options; 911 and
E911 services; interconnection services for mobile service providers; legisiatively or administratively
WWW(&&MWM)MMMWmM
competitive situatidn.

B. The provision of services by the Company to Reseller does not constitute a joint undertaking for the
furnishing of any service.

C Reseller will be the customer of record for all services purchased from BellSouth. Except as
specified herein, the Company will take orders from, bill and expect psyment from Reseller foc all services.

D. w«mumwsmmdmmmmmmmmm.
Agreement. The Company shall have no contact with the end user except to the extent provided foc herein.

E, The Company will continue to bill the ead user for any services that the end user specifies it wishes
to receive directly from the Company.
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F. The Company maintains the right to serve directly any end user within the service area of Reseller,
The Company will continue to directly market its own telecommunications products and services and in
doing so may establish independent relationships with end users of Reseller

G. Rmcﬂersha!lnotmwfmmththcnghtofanypcmnorcnutymobtammccdmcdyﬁmtu
Company.

H. The current telephone number of an end user may be retained by the end user unless the end user
has past due charges associated with the BellSouth account for which payment arrangements have not been
made. The Company will not, however, make the end user’s previous teiephone number available to Reseller
until the end user's outstanding balance has been paid. If Reseller requests service for an end user that has
been denied service or disconnected for non-payment by BellSouth, and the end user still has an outstanding
balance with the Company, the Company will establish service for that end user through Reseller. Denied
service means that the service of an end user provided by a local exchange telecommunications company,
including BellSouth, has been temporally suspeaded for nonpayment and subject to complete disconnection.

L Telephone numbers are the property of the Company and are assigned to the service furnished.
Reseller has no property right to the telephone number or any other call number designation associated with
services furnished by the Company, and no right to the continuance of service through any particular central
office. The Company reserves the right to change such numbers, or the central office designation associated
with such numbers, or both, oa a nondiscriminatory basis. mmummmmm
days or as soon as practicable,

J. The Company may provide any service or facility for which a charge is not established herein, as
long as it is offered on the same terms to Reseller.

K Service is furnished subject to the condition that it will not be used for any unlawfual purpose,

L. Sawcemﬂbed:soonumwdnfmthmfommemagmyadmamnmembangmedum
" violation of the law.

M. TthompanymmmcewhenxthngmmdsmbehmMmmnbemwohnmaf
the law,

P
N. mammmmmmwmmmfammhwﬁﬂammmwmuaor
its end users as part of providing service to Reseller for purposes of resale or otherwise.~

0. The Company will cooperate fully with law enforcement agencies with subpoenas and court orders
for assistance with the Company's customers. Law eaforcement agency subpoenas and court orders
regarding end users of Reseller will be directed to Reseller. The Company will bill Reseller for
implementing any requests by law enforcement agencies regarding Reseller end users.

P. The characteristics and methods of operation of any circuits, facilities or equipment provided by
other than the Company shall not:

1. Interfere with or impair service over any facilities of the Company, its affiliates, or its connecting
and concurring carriers involved in its service;
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Q.

2..Cause damage to the Company's plant;

3. Impair the privacy of aoy communicatioos; or
4. Create hazards to any employees or the public.

Mamhmﬂqdmﬁmmwml&mm

operations with respect to services provided by it.

R

Facilities and/or equipment utilized by BellSouth to provide service to Reseller remain the property

of BellSouth.

S.

White page directory listings will be provided in accordance with regulations set forth in Section

A6 of the General Subscriber Service Tariff and will be available for resale.

IV. BellSouth’s Provisioa of Services to Reseller

A .

Version: November 14, 1996

Reseller agrees that its resale of BellSouth services shall be as follows:

1. The resale of telecommunications services shall be limited to users and uses conforming to
the class of service restrictions.

2. To the extent Reseller is 2 telecommunications carrier that serves greater than S percent
of the Nation's presubscribed access lines, Reseller shall not jointly market its intestL ATA
services with the telecommunications services purchased from BellSouth pursuant to this
Agreement in any of the states covered under this Agreement. For the purposes of this
subsection, to jointly market means any advertisement, marketing effort or billing in which
the telecommunications services purchased from BellSouth for purposes of resale to
customers and interl.ATA services offered by Reseller are packaged, tied, bundled,
discounted or offered together in any way to the end user. Such efforts inciude, but are not
limited to, sales referrals, resale arrangements, sales agencies or billing agreements. This
subsection shall be void and of no effect for a particular state covered under this Agreement
as of February 8, 1999 or on the date BeilSouth is authorized to offer interflL ATA services in
that state; "whichever is earlier.

3. Hotel and Hospital PBX service are the oaly telecommunications services available for resale to
Hotel/Motel and Hospital end users, respectively. Similarly, Access Line Service for Customer
Provided Coin Telephones is the only local service available for resale to COCOTS customers.
Shared Tenant Service customers can only be sold those telecommunications services available in
the Company’s A23 Shared Tenant Service Tariff.

4. Reseller is prohibited from furnishing both flat and measured rate service on the same business
premises to the same subscribers (end users) as stated in A2 of the Company’s Tariff except for
backup service as indicated in the applicable state tariff Section A3.

5. If telephone service is established and it is subsequently determined that the class of service
restriction has been violated, Reseller will be netified and billing for that service will be

Page 4
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immedhmlychangedmmeappmpwechsdwﬁce.wcechugaforchmgabamchg
dmh&bmmmmumwmmmmmuuw;
sole discretion. Interest at the rate of 0.000590 per day, compounded daily for the number of days
from the back billing date to and including the date that Reseller actually makes the payment to the
Company may be assessed. :
6.m&mmymmﬁgmmpﬁoﬁauywtmcawwbywammbush
authenticity of use. Such audit shall not occur more than once in a calendar year, Reseller shall
make any and ail records and data available to the Company or the Company’s auditor’s on 2
reasonable basis. The Company shall bear the cost of said audit,

B. Resold services can oaly be used in the same manner as specified in the Company’s Tariff. Resold
services are subject to the same terms and conditions as are specified for quch services when furnished to an
individual end user of the Company in the appropriate section of the Company’s Tariffs. Specific tariff
features, ¢.g. a usage allowance per month, shall not be aggregated across multiple resold services. Resold
services cannot be used to aggregate traffic from more than one end user customer except as specified in
Section A23. of the Company's Tariff referring to Shared Tenant Service,

C. Reseller may resell services only within the specific resale service area as defined in its certificate.

D. . Telephone numbers transmitted via any resold service feature are intended solely for the use of the
end user of the feature. Resale of this information is prohibited.

E No pateat, copyright, trademark or other proprietary right is licensed, granted or otherwise
transferred by this Agreement. Reseller is strictly prohibited from any use, including but not limited to sales, -
mm‘ketingorgdverﬁsing,ofmdelSaﬂhnameormdmnrk.

V. Maintenance of Services

A Services resold under the Company's Tariffs and facilities and equipment provided by the Company
shall be maintained by the Company, .

B Reseller or its end users may not rearrange, move, disconnect, remove or attempt to repair any
facilities owned by the Company, other than by connection or disconnection to any interface means used,
except with the written consent of the Company.

G Reseller accepts respoasibility to notify the Company of situations that arise that may result in a
sahice p‘nbu— B .

D. Reseller will be the Company’s single point of contact for all repair calls on behalf of Reseller’s end
users.

E Reseller will contact the appropriate repair ceaters in accordance with procedures established by the
Company.

F. For all repair requests, Reseller accepts respoasibility for adhering to the Company's prescreening
guidelines prior to referring the trouble to the Company.
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G. The Company will bill Reseller for handling troubles that are found not to be in the Company's
network pursuant to its standard time and material charges. The standard time and material charges will be
no more than what BellSouth charges to its retail residential and/or business customers (as applicable) for
the same services.

H The Company reserves the right to coatact Reseller’s customess, if deemed necessary, for

VL Establishment of Service

A, After receiving certification as a local exchange company from the appropriate regulatory agency,
Reseller will provide the appropriate Company service center the necessary documentation to enable the
Company to establish a master account for Reseller. Such documeatation shall include the Application for
Master Account, proof of authority to provide telecommunications services, an Operating Company Number
("OCN™) assigned by the National Exchange Carriers Association ("'NECA") and a tax exemption certificate,
if applicable. Whenmrydepoatmqmm&mmﬁ.thc&mpmymnbesmuhngordmforme
resale of service,

B. Service orders will be in a standard format designated by the Company.

C When notification is received from Reseller that a current customer of the Company will subscribe
to Reseller’s service, standard service order intervals for the appropriate class of service will apply. -

D. mamﬁnn&mmnmdmwuﬁxmﬁmwhmmm&rm’sm:
user customer. Reseller must, however, be able to demoastrate end user authorization upon request.

E. Reseller will be the single point of contact with the Company for all subsequent ordering activity
resulting in additions or changes to resold services except that the Company will accept a request directly

- from the end user for conversion of the end user's service from Reseller to the Company or will accept a
request from another OLEC for conversion of the end user's service from the Reseller to the other LEC. The

" Company will notify Reseller that such a request has been processed.

F. If the Company determines that an unsuthorized change in local service to Reseller has occurred,
mumm;mmmﬁmmwwmmmﬁnmm“
the OLEC initiating the unauthorized change, an unsuthorized change charge similar to that described in
F.C.C. Tariff No. 1, Section 13.3.3. WmmuaMmmM of the

General Subscriber Service Tadiff, will also be assessed to Reseller. — .. . .

These charges can be adjusted if Reseller provides satisfactory proof of suthorization.

Noarecurriag Charge
(a) each Residence or Business line $19.41
(b) each Public or Semi-Public line
$34.19

G. The Company will, in order to safeguard its interest, require Reseller to make a deposit to be held
by the Company as a guarantee of the payment of rates and charges, unless satisfactory credit has already
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been established. Any such deposit may be held during the continuance of the service as security for the
paymeat of any and all amounts accruing for the service.

H Such deposit may not exceed two months’ estimated billing.

L The fact that a deposit has been made in no way relieves Reseller from complying with the
Company’s regulations as to advance payments and the prompt paymeat of bills oa presentation nor does it
constitute 8 waiver or modification of the regular practices of the Company providing for the discontinuance
of service for noa-payment of any sums due the Company.,

J. The Company reserves the right to increase the deposit requirements if Reseller is consistently late
in payment of its bills, but the Company shall in no event, exercise this right in addition to demanding
advance paymeats.

K In the eveat that Reseller defaults oa its account, service to Reseller will be terminated and any
deposits held will be applied to its account.

L. In the case of a cash deposit, interest at the rate of six percent per anmum shall be paid to Reseller
during the coatinuance of the deposit. Interest on a deposit shall accrue annuaily and, if requested, shall be
annually credited to Reseller by the accrual date,

VIL Paymeat And Bllling Arrangements

A When the initial sezvice is ordered by Reseller, the Company will establish an accounts receivable
master account for Reseller.

B. The Company shall bill Reseller on a current basis all applicable charges and credits.

Y oh Payment of all charges will be the responsibility of Reseller. Reseller shall make payment to the
Company for all services billed. The Company is not responsible for payments not received by Reseller from
Reseller's customer. The Company will not become involved in billing disputes that may arise between
Reseller and its customer. Payments made to the Company as payment oa account will be credited to an
accounureedvablimmntmdnotmmendusa‘sm

D. The Company will render bills each month on established bill days for each of Reseller’s accounts.

E The Company will bill Reseller, in advance, charges for all services to be provided during the
eansuing billing period except charges associated with service usage, which charges will be billed in arrears.
Charges will be calculated oa an individual end user account level, including, if applicable, any charges for
usage or usage allowances. BellSouth will also bill ail charges, including but not limited to 911 and E911
charges, telecommunications relay charges, and franchise fees, on an individual end user account level.

F. The payment will be due by the next bill date (i.e., same date in the following month as the bill
date) and is payable in immediately available funds. Payment is considered to have been made when received
by the Company.
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If the payment due date falls on a Sunday or on 8 Foliday which is observed on a Moanday, the
payment due date shall be the first non-Holiday day following such Sunday or Holiday. If the payment due
date falls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the
paymeat due date shall be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in I following, shall apply.

G. Upon proaf of tax exempt certification from Reseller, il total amount billed to Reseller will not
include any taxes due from the end user. Reseller will be solely responsibie for the computation, tracking,
reporting and payment of all federal, state and/or local jurisdiction taxes associated with the services resold
to the end user.

H As the customer of record, Reseller will be respoasible for, and remit to the Company, all charges
applicz...¢ to its resold services for emergency services (E911 and 911) and Telecommunications Relay
Service (TRS) as well as any other charges of a similar nature,

L If any portion of the payment is received by the Company after the payment due date as set forth
preceding, or if any portion of the payment is received by the Company in funds that are not immediately
available to the Company, then a late payment penalty shall be due to the Company. The late payment
penalty shall be the portion of the payment not received by the payment due date times a late factor. The late
factor shall be the lessor of:

L mmwmm(mdeumﬂvahn)whnhmybelevwdbthformmd
transaction, compounded daily for the number of days from the psyment due date to and including
the date that Reseller actually makes the paymeant to the Company, oc 7
2. 0.000590 per day, compounded daily for the number of days from the payment due date to
and including the date that Reseiler actually makes the payment to the Compeny.

J. Any switched access charges associated with interexchange carrier access to the resold local
exchange lines will be billed by, and due to, the Company. No additional charges are to be assessed to
Reseller.

K TheCompanywinnupafombﬂhngandmuecﬁonmfamuamhdﬁn
execution of this Agreement. All requests for billing services should be referred to the appeopriate entity or
operational group within the Company.

Fa

L. UnnlmchumeutheCompanymvupammonﬁom.theFCCmbmdnEndUanomm
Line (EUCL) charge to Reseller, mammnmmmmmunmwmwwwm
are identical to the EUCL rates billed by BST to its end users. ™

Moathly Rate
1. Residential A
(a) Each Individual Line or Trunk $3.50
2, - Single Line Business
(b) Each Individual Line or Trunk $3.50
3. Multi-line Business
(c) Each Individual Line or Trunk $6.00
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M. In general, the Company will not become involved in disputes between Reseller and Reseller's ead
user customers over resold services. If a dispute does arise that cannot be settled without the involvement of
the Company, Reseller shall contact the designated Service Ceater for resolution. The Company will make
every effort to assist in the resolution of the dispute and will work with Reseller to resclve the matter in as
timely 8 manner as possible. Reseller may be required to submit documeatation to substantiate the claim.

N. Rs&uhmmletmmm&mmmm&mlmmmuﬂ
equipment. If objection in writing is not received by the Company within twenty-nine days after the bill ig
readered, the account shall be deemed correct and binding upoa Reseller

VIIL Discontinuance of Service
A The procedures for discontinuing service to an end user are as follows:

1. Where possible, the Company will deny service to Reseller’s end user on behalf of, and at the
request of, Reseller. Upon restoration of the end user’s service, restoral charges will apply and will
be the respoasibility of Reseller

2. At the request of Reseller, the Company will disconnect a Reseller end user customer.

3. All requests by Reseller for denial or disconnection of an end user for nonpayment must be in
writing.

4. Reseller will be made solely responsible for notifying the end user of the proposed disconnection
of the service.

5. The Company will continue to process calls made to the Annoyance Call Center and will advise
Reseller when it is determined that annoyance calls are originated from one of their end user's
locations. The Company shall be indemnified, defended and held harmless by Reseller and/or the
end user against any claim, loss or damage arising from peoviding this information to Reseller It is
the responsibility of Reseller to take the corrective action necessary with its customers who make
annoying calls. Failure to do so will result in the Company's disconnecting the end user’s service.

B. The procédures for discontinuing service to Reseller are as follows:

L The . e sight o . o et bt at
of prohibited, unlawful oc improper use of the facilities or service, abuse of the facilities, or any
other violation or noacompliance by Reseller of the rules and regulstions of the Company’s Tariffs.

2. If payment of account is pot received by the bill day in the month after the original bill day, the
Company may provide written notice to Reseller, that additional applications for service will be
refused and that any pending orders for service will not be completed if payment is not received by
the fifteenth day following the date of the notice. If the Company does not refuse additional
applications for service on the date specified in the notice, and Reseller's noncompliance continues,
nothing contained herein shall preciude the Company’s right to refuse additional applications for
service without further notice,
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3. If paymeat of account is not received, or arrangemeats made, by the bill day in the second
consecutive month, the account will be considered in default and will be subject to denial or
disconnection, or both.

4. IfReseller fails to comply with the provisions of this Agreement, including any paymeats to be
made by it oa the dates and times herein specified, the Company may, on thirty days written notice
wmemddmbykmuawmmdcadmmpumdimnﬁmmepmiﬁm .
of existing services to Reseller at any time thereafter. In the case of such discontinuance, all billed
charges, as well as applicable termination charges, shall become due. If the Company does not
discontinue the provision of the services involved on the date specified in the thirty days notice, and
Reseller's noncompliance continues, nothing contained herein shall preclude the Company’s right to
discontinue the provision of the services to Reseller without further notice.

3. If payment is not received or arrangements made for payment by the date given in the written
notification, Reseller's services will be discontinued. Upon discoatinuance of service on a Reseller's
account, service to Reseller’s end users will be denied. The Company will also reestablish service at
the request of the end user or Reseller upon payment of the appropriate connection fee and subject
to the Company's normal application procedures.

6. If within fifteen days after an end user's service has been denied no contact has been made in
reference to restoring service, the end user's service will be disconnected.

IX. Liability

The liability and indemnification obligations of the parties shall be as set forth in Section XXI of the
Interconnection Agreement executed between ACSI and BellSouth on July 25, 1996 and is hereby
incorporated herein by this reference.

Treatment of Proprietary and Confidential Information

A, Both parties agree that it may be necessary to provide each other during the term of this Agreement
with certain confidential information, including trade secret information, including tut not limited to,
customer account data and like information (bereinafter collectively referred to as “Information™. Both
parties agree that ol Informatioa shall either be in writing or other tangible forma and clearly marked with a
confidential, private or proprietary legend, or, whea the Information is communicated orally, it shall also be
communicated that the Information is confidential, private or proprictary.- The Information will be returned -~ -
to the owner within a reasonable time. Both parties agree that the Information shall not be copied or
reproduced in any form. Both parties agree to receive such Information and not disclose such Information.
Both parties agree to protect the Information received from distribution, disclosure or dissemination to
anyone except employees of the parties with a need to know such Information and which employees agree to
be bound by the terms of this Section. Both parties will use the same standard of care to protect Information
received as they would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no obligation to protect any
portioa of the Information that is either: 1) made publicly available by the owner of the Information or
lawfully disclosed by a nonparty to this Agreement; 2) lawfully obtained from any source other than the
owner of the Information; or 3) previously known to the receiving party without an obligation to keep it
confidential,
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XL

Resolution of Disputes

Except as other wise stated in this Agreement, the partics agree that if any dispute arises as to the

interpretation of any provision of this Agreement or as to the proper implementation of this Agreement, the parties
will petition the applicable state Public Service Commission for a resolution of the dispute. However, cach party
reserves any rights it may have to seek judicial review of any ruling miade by a Public Service Commission
concerning this Agreement.

XIL

Limitatioa of Use

mpuﬁaagmmmwmnmbepmﬂmdbydmap;nymmwcdonu

evidence of any concession or as a waiver of any position taken by the other party in that jurisdiction or for any other
purpose.

XIIL Walvers

Any failure by either party to insist upon the strict performance by the other party of any of the provisions of

this Agreement shall not be deemed a waiver of any of the provisions of this Agreement, and each party,
notwithstanding such failure, shall have the right thereafter to insist upon the specific performance of any and all of
the provisions of this Agreement, :

m’

Governing Law

This Agreement shall be governed by, and construed and enforced in accordance with, the laws of the State

of Georgia, without regard to its conflict of laws principies.

W‘

Arm’s Length Negotiations
. This Agreement was executed after arm's length negotiations between the undersigned parties and reflects

the conclusion of the undersigned that this Agreement is in the best interests of all parties.

XVL

Notices

A, Emmd&mnmw«‘«wmmhﬁmwmamwwm
Agreement shall be in writing and shall be delivered in person or given by postage prepaid mail, address to:

BellSouth Telecommanications, Inc. . Reseller -

OLEC Account Team Riley M. Murphy, Esq. - General Counsel
3535 Colonnade Parkway American Communications Services, Inc.
Room E4E1 : 131 National Business Parkway, Suite 60
Birmingham, Alsbama 35243 Annapolis Junction, Maryland 20701

or at such other address as the intended recipient previousty shall have designated by writtea notice to the
other party.

B. Where specifically required, notices shall be by certified or registered mail. Unless otherwisc
provided in this Agreement, notice by mail shall be effective on the date it is officially recorded as delivered
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by return receipt or equivalent, and in the abseace of such record of delivery, it shall be presumed to have
been delivered the fifth day, or next business day after the fifth day, after it was deposited in the mails,

XVIL The terms and conditions of this Agreement shall not limit or apply to other services, such as
interconnection or unbundled network elemeats, that Reseller purchases from the Compaay.

XVIL Most Favorable Provisions

Article XXII, “Most Favorable Provisions,” of the Interconnection Agreement between ACSI and BellSouth
dated July 25, 1996 is hereby incorporated herein by this reference.

XIX. Amendments
This Agreement may be amended at any time upon written agreement of both parties.

XX, Counterparts

This Agreement may be executed in any number of counterparts, each of which when executed and
delivered shall be deemed an original and all such counterparts shall constitute one and the same instrument.
Signatures transmitted by the Parties by facsimile shall have the same effect as original signatures as of the date

transmitted by the executing party.
XXL Eatire Agreement

This Agreement sets forth the entire understanding and supersedes prior agreements between the parties :
relating to the subject matter contained herein and merges all prior discussions betweea them, and neither party shall -
be bound by any definition, condition, provision, representation, warranty, covenant or promise other than as
expressly stated in this Agreement or as is contemporaneously or subsequeatly set forth in writing and executed by a
duly authorized officer or represeatative of the party to be bound thereby.

BellSouth T unicstions, Reseller -
/
i Signature

Si re
NAME: _Jecry )'L'(Md“\(— NAME: Riley M. Murphy
‘Printed Name Pristed Name
TITLE: Dicec bor : TITLE: EXecutive Vice President
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EXHIBIT “A”
APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Reseller for the purposes of resale to Reseller end
users shall be available at the following discount off of the retail rate.

DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 10% - : 10%
FLORIDA* 21.83% 16.81%
GEORGIA 20.3% 17.3%
KENTUCKY* 19.2% 19.2%
LOUISIANA® 20.72% 20.72%
MISSISSIPPI 9% | % -
NORTH CAROLINA 2% R
SOUTH CAROLINA 10% - 9% .

TENNESSEE* 16% - 16%

*These discounts shall become effective upon final resolution of the orders of these respective commissions in
Arbitration and resale dockets.
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AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN ACSI AND
BELLSOUTH TELECOMMUNICATIONS DATED JULY 25, 1996

Pursuant to this Agreement (the “Amendment™, American
Communications Services, Inc., on behalf of its local exchange operating
subsidiaries (collectively “ACSI™) and BellSouth Telecommunications, Inc.
(“BellSouth™) hereinafter referred to collectively as the “Parties” hereby
agree to amend that certain Interconnection Agreement between the Parties
dated July 25, 1996 (“Interconnection Agreement”).

NOW THEREFORE, ' in consideration of the mutual provisions
contained herein and other good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, ACSI and BellSouth hereby .
covenant and agree as follows: '

1.  The Parties agree that BellSouth will provide and ACSI will
accept and pay for (1) loops, (2) loop cross-connections and (3) loop
channelization in accordance with the schedule of prices set forth in
Attachment C-2 to this Amendment which is incorporated herein by
reference, in and for the states reflected on Attachment C-2.

2. The Parties agree that the prices reflected herein shall be “trued-
up” (up or down) based on final prices either determined by further agreement
or by a final order (including any appeals) of the relevant public service
commission or other body having jurisdiction over the subject matter of this
Amendment, which final order meets the criteria contained in paragraph 4
hereof. The “true-up™ will consist of comparing the actual volumes and
demand for each item, together with the price associated with such item by
this Amendment, with the final prices determined for each item. Each party
shall keep its own records upon which a “true-up” can be based and any final
payment from one party to the other shall be in an amount agreed upon by the
Parties based on such records. In the event of any disagreement as between
the records or the Parties regarding the amount of such “true-up”, the Parties
agree that the body having jurisdiction over the matter for the affected states



shall be called upon to resolve such differences, or that they will submit the
* -matter to commercial arbitration in accordance with the terms contained in
Section XXV of the Interconnection Agreement. '

3. The Parties agree that they may continue to negotiate as
appropriate in an effort to obtain final prices for each of these items, but in
the event that no such agreement is reached within six (6) months of this
Amendment (which time can be extended by mutual agreement of the Parties)
either party may petition the public service commission or other regulatory
body of the State whose rates are in dispute to resolve such disputes and to
determine final rates for each of the items covered by this Amendment:
Alternatively, upon their mutual agreement, the parties may submit the matter
to commercial arbitration in accordance with the terms contained in Section
XXV of the Interconnection Agreement.

4,  Any final order that forms the basis of a “true-up” under this
Amendment shall meet the following criteria: :

| (a) It shall be in a proceeding to which ACSI and BellSou;:h
are entitled to be full parties to the proceeding. -

(b) It shall apply the provisions of the Telecommunications
Act of 1996, including, but not limited to, Section 252 (d)(1) and all effective
implementing rules and regulations; provided that said Act and such
regulations are in effect at the time of the final order.

(c) It shall include as an issue the geographic deaveraging of
unbundled element rates, which deaveraged rates, if any are required by said
final order, shall form the basis of any “true-up.”

5. - The Parties further agree that the rates for number portability
identified in Attachment D to the Interconnection Agreement will be
retroactively “trued-up” to the effective date of the Interconnection
Agreement in the event that different rates for number portability are
established by mutual agreement of the parties, regulatory action, judicial
order, or by selection of a lower rate for number portability pursuant to the
“most favorable provisions” contained in Section XXII of the Interconnection
Agreement.



-6, The Parues agree that all of the other prcvxsxous of the
Interconnection Agrcement. dated July 25, 1996, shall remain in full force and
effect. Nothing in this Amendment shall in any way limit ACSI's ability to
select . substitute rates for local loops, loop cross connects, loop
channeljzation, or number portability pursuant to the terms of Section XXiI
of the Interconnection Agreement relating to “most favorable™ treatment.

7. The Parties further agree that either or both of the Parties is
authorized to submit this Amendment to the appropriate state public service
commission ar other regulatory body having jurisdiction over the subject
matter of this amendment, for approval subject to Section 252 (e) of the
federal Telecommunications Act of 1996.

8.  ACSI agrees to withdraw its pending arbitration petitions under
the Telecommunications Act of 1996 in ail BellSouth states as scon as
practical,

IN WITNESS WHEREOF, the Darties hereto have caused thik
Amendment to be executed by their respective duly authorized
representatives on the date indicated below. "

AMERICAN COMMUNICATIONS BELLSOUTH
SERVICES, INC. TELECOMMUNICATIONS,

DATE: October 17, 1996 DATE: October 17, 1596

By:




ATTACHMENT C-2

[The chart included below hereby replaces the table included on pages 2-3 of Attachment C-2'to the Interconnection Agreement.

The service description contained in Attachment C-2 to the Interconnection Agreement is expressly retained.)

States: Alabama Florida Georgla Kentucky
Rate Elements Monthly INonrecunring * [Monthly _|Nonrecurring * |Monthly _|Nonrecurring * [Monthly [Nonrecurring °|
Unbundled Exchange
Access Loop ** ,
2-Wire Anslog $16.00 $55.20f $17.00 $4400] $17.00 $25.80] '$17.00 $58.40
4-Wire Analog '$28.80 45520 $27.20 $44.80] $27.20 $25.60 ;27.20 $58.40
2-Wire ADSL/HDSL '$18.00 -455.20 $17.00 $4480] 317.00 $25.80 $17.00 $58.40
4-Wire HDSL $28.80 455.20 $27.20 8$44080f $27.20 325.80| $27.20 $58.40
2-Wire ISDN Digital $28.80 $55.20 $27.20 $44 .80 221.20] . $25.00] .%$27.20 $58.40
Cross-Connects _
2-Wire Anglog $0.30 $18.40;  $0.30 $15.20 $0.30 312.60' $0.30 $16.00
4-Wire Analog $0.50 - '$18.40 $0.50 $15.20 $0.50]. « $12.60 $0.50 $16.00
Loop Channelization
Equipment $40000]  $525.00 $400.00 $525.00] $400.00 $525.00{ $400.00 $525.00
Per Line $1.15 $8.00 $1.15 $8.00 $1.15 $8.00 $1.15 $8.00

* These rates reflect 80% of the Business Service Connection Charge. If the Business Service Connection Charge is modified,
this rate will become 80% of the revised rate.

** In the event that an unbundied loop ordered by ACS! is part of an Integrated Digital Loop Canier (IDLC) system, the {oop will
be unbundled from the IDLC and provided to ACS! in accordance with the coresponding rates specified above. /



ATTACHMENT C-3
Unbundled Products and Services and New Services
Service: Channelization System for Unbundled Exchange Access Loops

Description:  This new rate element provides the muitiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 wice grade loops to DS1 level for connection
with the ACSI’s point of interface. The multiplexing can be done on a concentrated
basis (delivers at 2 DS1 level to customer premise) or on a non-concentrated basis
(delivers at 4 DSI level to customer premise) at the option of the customer.

In addition to the following rates elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BellSouth
Telecommunication’s Inc.’s Intrastate Access Service Tariff for non-collocated

ACSISs.
Rates: The Parties hereby agree to submit the issue of rate structure and rate levels to
state commission arbitration. ‘
State(s): Alabama Florida Georgia
Monthly | Noorecurring Charges | Monthly { Nonrecurring Charges | Monthly | Nemmcurring Charges
Rate Elements First Add’' First Add1 First Add’l
Uninmdled Loop
Channelization System (DS1
to VG), Per System SX.XX | XXX N/A| SXXX| $XXXX N/A| $XXX| XXX N/A
Central Office Channel
Inmi_m(cgmms;;esl:iﬂc |
-in equipmeant), 1 per
gi;h\gxit SXXX| $XXX] $XXX| $XXX| $XXX|] $&XXX| sXXX| sxxXX| sxxx
State(s): Kentucky Louisiana Mississippi
Monthly | Noncurring Charges Monthi Nonrecurring Charges | Monthly | Nonrecurring Charges
Rate Elements First Add’l First Add1 First Add
Unbundled Loop
Channelization System (DS1
0 VG), Per System XXX | $XX XX N/A] XXX} $xXxX.XX N/A|] XXX} &xxXXX N/A
Central Office Channel
hmﬁce(cmwetlnﬂc
-in equipment), 1 per
% XX] XXX XXX $&XXX| $XXX| &XXX| sxXXXj XXX} xxx
State(s) N. Carolina S. Carolina Tennessee
Monthly | Nonrecurring Charges | Monthly | Nonsecurring Chwrges | Monthly | Nonrecurring Charges
Rate Elements First Add’l First Add’] First Add”
Unbundled Loop
Channelization System (DS1
to VG), Per System XXX | XXX N/A] XXX| s&xXXxX N/A| XXX| $XXXX N/A
Central Office Channel
hm:ﬁce(cmnsg)e?ﬁc
by P ] seo| s seoox] o] o] x| x| sexx

"C4
Unbundled Products and Services and New Services



ATTACHMENT C-4 (cont’d)

Service: Unbundled Exchange Ports
Description: ~ An exchange port is the capability derived from the central office switch hardware
and software required to permit end users to transmit or receive information over
BellSouth’s public switched network. It provides service enabling and network
features and functionality such as translations, a telephone mumber, switching,
announcements, supervision and touch-tone capability.
In addition, a BellSouth provided port with outgoing network access also provides
access to other services such as operator services, long distance service, efc. It may
also be combined with other services available in BellSouth’s Intrastate Access
Service Tariffs as technically feasible.
When an Unbundled Port is connected to BellSouth provided collocated loops,
cross-connection rate elements are required as set forth in Section 20 of BellSouth
Telecommunications, Inc.’s Interstate Access Tariff, FCC No. 1.
Rates: The Parties hereby agree to submit the issue of rate structure and rate levels to
state commission arbitration.
Rate Flements Rates Per Rate Elerpenis Rate Rate Elemenis Rate
Monthly Monthly Monthly -
Residence Port $X.XX Residence Port | $X.XX | Residence Port XXX
Business Port $X.XX Business Port $X_XX | Business Port XXX
PEX Trunk Port XXX PBX Trunk Port | $X.XX|PBX Trunk Port SXXX
Rotary Service $X.XX Rotary Service | $X.XX | Rotary Service XXX
Primary Rate ISDN NAS $X.XX
A (0 miles) $X.XX | nit.min, | Usage~(STS) Usage~(STS)
$X.XX | mit.min. |- init.min, $X.XX |- setap per call XXX
B (1-10 miles) $X.XX | initmin. |- add'l min. $X.XX | - per minute or
$X.XX | init.min. fraction thereof $X.XX
C (11-16 nuiles) $X XX | init.min.
$X.XX | init.min,
D (17-22 miles and existing LCA
described in A3.6 greater than 22 mi.) | $X.XX| in.min.
$X.XX | init.min,
E (23-30 miles) $X XX | init.min.
$X.XX | init.min.
F (3140 miles) $X.XX | init.min.
| S| aon
G i mit.min,
(Special Band) . uin.




{ CLEC VAME: espire Communication, Inc. (Formerly ACSI) ]

Check one: -
Standard Interconnection Agreement (includes provisions for
Interconnection, - Resale, Physical Collocation)
Non-Standard Interconnection Agreement __X__ Interconnection Amendment
Resale Agreement Resale Amendment
Physical Collocation Agreement Physical Collocation Amendment
CMRS Agreement CMRS Agreement
Paging Agreement Paging Amendment
Check one: New Renegotiated J
Please enter effective date of agreement/amendment: December 21, 1998
If an amendment, please enter effective date of original agreement: July 25, 1996

Check appropriate states below:
_X_AL _X FL _X GA X__KY _X_LA _X__MS

NC X__SC X_ TN ALL BST STATES

Provide Brief Synopsis of Agreement (to include significant provisions/changes):

Pursuant to Sections 251 and 252 of the Telecommunications Act of 1996, BellSouth is filing an
executed amendment to the Interconnection Agreeement between BellSouth Telecommunications, Inc.
and e.spire Communications, Inc. (formerly known as American Communications Services, Inc.)

This amendment to the Interconnection Agreement establishes the rates, terms and conditions for the
interconnection of Frame Relay services between BellSouth and e.spire.

Check One:
__X__ BST to File with Commission CLEC to File with Commission

Provide Any Special Filing Instructions:

Negotiator Name: Pat Finlen | Telephone No: 404 927-8389 i

01/26/98
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SECOND AMENDMENT

TO INTERCONNECTION AGREEMENT BETWEEN
AMERICAN COMMUNICATIONS SERVICES, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED JULY 25, 1996

Communications
Pursuant to this Agreement (“the Amendment”), eospirel‘ Inc. ("eespire”), formerly known
as American Communications Services, Inc. and BellSouth Telecommunications, Inc.
(“BellSouth”), hereinafter referred to collectively as the “Parties’, hereby amend that
certain Interconnection Agreement between the Parties dated July 25, 1996
(“Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuatle consideration, the receipt and sufficiency of which are hereby
acknowledged, eespire and BellSouth hereby covenant and agree as follows:

1. Article V of the Agreement is hereby modified to include the following:

C.5. Attachment C-14 of this Agreement contains the Rates, Terms and
Conditions for local interconnection of Frame Relay services.

2. Attachment C-14, shown here as Exhibit A, is hereby incorporated herein by
reference to the Agreement.

3. The Parties agree that all of the other provisions of the Agreement, dated July
25, 1996, shall remain in full force and effect including any amendments thereto.
Nothing in this Amendment shall in any way limit eespire’s ability to select a substitute
Local Interconnection of Frame Relay service arrangement pursuant to the terms of
Section XXII of the Agreement relating to “more favorable” treatment.

4, The Parties further agree that either or both of the Parties are authorized to
submit this Amendment to the appropriate state public service commission or other
regulatory body having jurisdiction over the matter of this Amendment, for approval
subject to Section 252(e) of the federal Telecommunications Act of 1996. However,
this Amendment is effective without further approval needed.

ju



IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated
below. :

eespire, Inc. . BellSouth Telecommumcat)ons inc.
By: @

Name: Nam Jerry Hendnx

Title: Title: Director-Interconnection

Services/Pricing
Date: Date: 12 [z [=n &

{




IN WITNESS WHEREOQF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated
below. '

eespirg, Inc. - ’ BellSouth Telecommunications, Inc.
Communicagions

A

By: e — By:
Aoy M. Mok
Name: Riley M. MF“ °".V| , Name: Jerry D. Hendrix
Secretary ,
Title: _ Title: Director-Interconnection

‘ Services/Pricing
Date: _ 1 i O Date:




EXHIBIT A

Attachment C-14

A. Frame Relay Service Traffic

The following provisions will apply only to Frame Relay Service and
Exchange Access Frame Relay Service in those states in which eespire is
certified and providing Frame Relay Service as a Local Exchange Carrier and
where traffic is being exchanged between eespire and BellSouth Frame Relay
Switches in the same LATA.

A1 The Parties agree to establish two-way Frame Relay facilities
between their respective Frame Relay Switches to the mutually-agreed upon -
Frame Relay Service point(s) of interconnection (“POls") within the LATA.

A1

A1.2

A13

Upon the request of either Party, such interconnection will
be established where BellSouth and eespire have Frame
Relay Switches in the same LATA. Where there are muitiple
Frame Relay switches in the central office of a Party, an
interconnection with any one of the switches will be
considered an interconnection with all of the switches at that
central office for purposes of routing packet traffic.

The Parties agree to provision local and IntraLATA Frame
Relay Service and Exchange Access Frame Relay Service
(both intrastate and interstate) over Frame Relay Trunks
between the respective Frame Relay switches and the POls.

The Parties agree to assess each other reciprocal charges
for the facilities that each provides to the other according to
the Percent Local Circuit Use (“PLCU") factor PLCU,
determined as follows:

(i) Frame Relay framed packet data is transported within

" Virtual Circuits (“VC"). For the purposes of calculating
the PLCU, if all the data packets transported within a VC
remain within the LATA, then consistent with the local
definitions in this Agreement, the traffic on that VC is
local (“Local VC").

(i) If the originating and terminating locations of the two way
packet data traffic are not in the same LATA, the traffic
on that VC is interLATA.
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(iii) The PLCU shall be determined by dividing the total
number of Local VCs, by the total number of VCs on
each Frame Relay facility at the end of the reporting
period. The Parties agree to renegotiate the method for
determining PLCU, at either Parties’ request, and within
90 days, if either Party notifies the other that it has found
that this method does not adequately represent the
PLCU.

(iv) If there are no VCs on a facility when it is billed, the
PLCU will be zero.

A.2  BellSouth will provide the Frame Relay Trunk(s) between the
Parties’ respective Frame Relay Switches. The Parties will be compensated as
follows: BellSouth will invoice, and eespire will pay, the total non-recurring and
recurring charges for the trunk facility. eespire will then invoice, and BellSouth
will pay, an amount calculated by multiplying the BellSouth billed charges for the
trunk facility by one-half of eespire’'s PLCU.

A2.1 If eespire requests interconnection outside the serving area
| in which the POl is located, then eespire may, at its option,
purchase facilities and transport between Frame Relay
Network Serving areas, as defined in Section A40 of the
General Subscriber Service Tariff, according to the rates,
terms and conditions of the applicable tariff General
Subscriber Service Tariff for that state.

A.3  Each Party will provide a Frame Relay network-to-network interface
(“NNI") port to the other Party for each trunk facility provided pursuant to A.2,
above. Compensation for NNI ports shall be based upon the NNI rates set forth
in the BellSouth F.C.C Tariff No. 1. Pursuant to that tariff, eespire may select a
month-to-month or term rate structure for the NNI ports BellSouth provides to
e.spire. Whatever rate structure eespire selects shall be deemed to be the same
rate structure that applies to the NNI port eespire provides to BellSouth. There
shall be no termination liability to either party for the local portion of the NNI port
as determined by the eespire PLCU at the time of termination.

A.4 Compensation for the NNI ports shall be calculated as follows:

A.4.1 For NNI ports provided by BellSouth to eespire, BellSouth
will invoice, and eespire will pay, the total non-recurring and
recurring charges for the NN! port. eespire will then invoice,
and BellSouth will pay, an amount calculated by multiplying
the BellSouth billed non-recurring and recurring charges for
the NNI! port by one-halif of eespire’'s PLCU.
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A.4.2 For NNI ports provided by eespire to BellSouth, e.spire will
invoice, and BellSouth will pay, the total non-recurring and
recurring charges for the NN! port. BellSouth will then
invoice, and eespire will pay, an amount determined as
follows: eespire’'s combined interLATA and local usage will
be calculated by subtracting one-half of eespire’'s PLCU
factor from one hundred percent. The difference will then be
multiplied by the total charges initiaily billed by eespire for
the NNI port. BellSouth will then invoice, and eespire will
pay, this amount to BellSouth.

A5 A Permanent Virtuai Circuit (“PVC") is a logical channel from a
frame relay network interface (e.g., NNI or User Network Interface) to another
frame relay network interface. A PVC is created when a Data Link Channel
Identifier (“DLCI") is mapped together with another DLCI. Neither Party will
charge the other Party any DLCI or Committed Information Rate (“CIR") charges
for the PVC from its Frame Relay switch to its own subscriber's premises.

A6 Forthe PVC between the eespire and BellSouth Frame Relay
switches, compensation for the DLC! and CIR charges are based upon the rates
in the BellSouth FCC Tariff No. 1. Compensation for PVC and CIR rate elements
shail be calculated as follows:

A.6.1 For PVCs between the BellSouth Frame Relay switch and
the eespire Frame Relay switch, BellSouth will invoice, and
eespire will pay, the total non-recurring and recurring DLCI
and CIR charges. If the VC is a Local VC, eespire will
invoice and BellSouth will pay, 100% of the DLCI and CIR
charges initially billed by BellSouth for that PVC. If the VC is
not local, no compensation will be paid to eespire for the
PVC.

A.6.2 Each Party will compensate the other Party for any
applicable Feature Change or Transfer of Service Charges
as set forth in BellSouth’s Tariff F.C.C. No. 1. A.6.3. The
Parties agree to limit the sum of the CIR for the VCs on a
given NNI port to not more than two times the port speed.

A.7 Except as expressly provided herein, this Agreement does not
address or alter in any way either Party’s provision of Exchange Access Frame
Relay Service or interLATA Frame Relay Service. All charges by each Party to
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the other for_ carriage of Exchange Access Frame Relay Service or interLATA
Frame Relay Service are included in the BellSouth access tariffs.

A.8  Until such time as BellSouth obtains authority to provide in-region,
interLATA service, eespire will identify and report its PLCU to BeliSouth on a
quarterly basis.-

A.9 Either Party may request a review or audit of the various service
components, including but not limited to a Party’s determination of its PLCU,
consistent with the provisions of section E2 of the BellSouth State Access
Services tariffs or Section 2 of the BellSouth FCC No.1 Tariff.

A.10 If during the term of this Agreement, BellSouth obtains authority to
provide in-region, interLATA service, the Parties shall renegotiate the provisions
of A.2, A.4, A6 and A.8 to account for BellSouth’'s PLCU. In the event the
parties are unable to reach agreement within one hundred eighty (180) days of
the date BellSouth receives interlLATA authority, the matter shall be resolved
pursuant to the dispute resolution provisions set forth in the Interconnection
Agreement.



THIRD AMENDMENT

TO INTERCONNECTION AGREEMENT BETWEEN
AMERICAN COMMUNICATIONS SERVICES, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED JULY 25, 1996

Pursuant to this Agreement (“the Amendment”), eespire Communications, Inc.
("eespire”) formerly known as American Communications Services, Inc. and BellSouth
Telecommunications, Inc. (“BellSouth”), hereinafter referred to collectively as the
‘Parties’, hereby amend that certain Interconnection Agreement between the Parties
dated July 25, 1996 (“Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, eespire and BellSouth hereby covenant and agree as follows:

1. Trunking Options. Each of the following trunking arrangements shall be available
at e.spire’s option, unless BellSouth demonstrates, consistent with objectively verifiable
engineering standards, that such arrangement is not technically feasible. In Florida and "
Georgia when e.spire utilizes multiple tandem access, transport and termination of local
traffic carried over that trunking arrangements will be billed by BellSouth at the rates
established Exhibit A of this amendment, subject to the provisions of Section XVIi of the
Agreement. e.spire will not bill BellSouth at these rates but will continue to bill

BellSouth for the transport and termination of local traffic at what it believes is the
appropriate rate for local interconnection, subject to the provisions of Section XVII of the
Agreement. BellSouth, by this Amenidment, in no way recognizes the validity of rates
currently billed by e.spire for the transport and termination of local traffic.

1.1 Two-Way Trunks. This trunk group shail combine BellSouth’s terminating
traffic to e.spire and e.spire’s terminating traffic to BellSouth onto one trunk
group. This arrangement is a substitute for e.spire’'s one-way trunk group to
BellSouth and BellSouth's one-way trunk group to e.spire for terminating traffic.
e.spire may order this trunk group to any switch in the BellSouth network,
including end office switches.

1.2 Super Group. This trunk group shall combine the trunk group(s)
terminating BeliSouth’s traffic to e.spire and e.spire’s terminating traffic to
BellSouth, together with the two-way trunk group that allows BellSouth to provide
an intermediary switching functionality, whereby ALECs can route calls from the
network of other ALECs, IXCs, ITCs, Wireless Carriers, etc., on a single two-way
trunk group. e.spire may order this trunk group to any switch in the BellSouth
network which has recording capability.
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1.3  Multiple Tandem Access. This arrangement shall provide for ordering
interconnection to a single access tandem or, at a minimum, less than all access
tandems, within the LATA for e.spire's terminating traffic, BellSouth's terminating
traffic, and transit traffic to and from other ALECs, IXCs, ITCs, Wireless Carners,
etc. This arrangement can be ordered in any of the aforementioned
configurations (i.e., one-way trunks, twa-way trunks, and/or super group).

1.4 Local Tandem interconnection. This interconnection to the local tandem
will be provisioned as two one way trunk groups or as a two way trunk group, at
e.spire’s option. This interconnection is for e.spire's terminating local traffic to
BeliSouth end offices within the local calling area served by this local tandem,
and likewise BeliSouth will terminate local traffic from these end offices to e.spire.

2. The Parties agree that all of the other provisions of the Agreement, dated July
25, 1996, shall remain in full force and effect including any amendments thereto until
such as the arbitration proceeding currently underway are completed.

3 The Parties further agree that either or both of the Partles are authorized to
submit this Amendment to the appropriate state public service commission or other
regulatory body having jurisdiction over the matter of this Amendment, for approval
subject to Section 252(e) of the federal Telecommunications Act of 1996. However, this
Amendment is effective without further approval needed. ~

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives an the date indicated
below.

eespire Communications, inc. BeliSouth Telecommuni ns, Inc.

By: B
Name: Riley M Murohy Name /lerry 0. Hendrix
Secretary
Title: - Title: Dirsctor-interconnection
Servi ricing
Date: 2/2/1 Date:__2/2/79

02,02/89 TUE 11:30 ({(TX/RX NO 8830]
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Exhibit A

State-FL
Florida
UNBUNDLED INTEROFFICE TRANSPORT
Common (Shared) Transport
Common {Shared) Transport per mile per mou 30.000012
Common (Shared) Transport Facilities Termination per mou $0.0005
Interoffice Transport - Dedicated - VG
Interoffice Transport - Dedicated - 2-Wire VG - per mile NA
Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month NA
NRC - 15 NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge--Manual Svc Order - 1st NA
NRC - Incremental Charge--Manual Svc Order - Add'l NA
NRC - Incremental Charge--Manual Svc Order-Disconnect--1st NA
NRC - Incremental Charge--Manual Svc Order-Disconnect--Addl NA
Interoffice Transport - Dedicated - DSO - 56/64 KBPS
Interoffice Transport - Dedicated - DSO0 - per mile per month NA
Interoffice Transport - Dedicated - DSO - facilities termination per month NA
NRC - 17 NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add’l NA
NRC - Incremental Charge--Manual Svc Order - 1st NA
NRC - Incremental Charge--Manual Svc Order - Add'| NA
NRC - Incremental Charge--Manual Svc Order-Disconnect--1st NA
NRC - Incremental Charge--Manual Svec Order-Disconnect--Add! NA
Interoffice Transport - Dedicated - DS1
Interoffice Transport - Dedicated - DS1 - per mile per month $.6013
Interoffice Transport - Dedicated - DS1 - facilities termination per month $99.79
NRC - 1% $45.91
NRC - Add'l $44.18
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge--Manual Svc Order - 1st NA
NRC - Incremental Charge--Manual Svc Order - Add’l NA
NRC - Incremental Charge--Manual Svc Order-Disconnect--1st NA
NRC - Incremental Charge--Manuai Svc Order-Disconnect--Add| NA
Interoffice Transport - Dedicated - DS3
Interoffice Transport - Dedicated - DS3 - per mile per month NA
Interoffice Transport - Dedicated - DS3 - facilities termination per month NA
NRC - 15 NA
NRC - Add'l NA
NRC - Disconnect Chg - 17 NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Sve Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect--1st NA
NRC - incremental Charge—Manual Svc Order-Disconnect--Add| NA
Unbundied Exchange Access IOC
0-8 Miles, Fixed per month NA
Per mile per month NA
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State-FL
NRC - 17 NA
NRC - Add'l NA
9-25 Miles, Fixed per month NA
Per mile per month NA
NRC - 1% NA
NRC - Add'l NA
Over 25 Miles, Fixed per month NA
Per mile per month NA
NRC - 17 NA
NRC - Add'l NA
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG NA
NRC - 17 NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge--Manual Svc Order - 1st NA
NRC - Incremental Charge--Manual Sve¢ Order - Add'l NA
NRC - Incremental Charge--Manual Svc Order-Disconnect NA
Local Channel - Dedicated - 4-Wire VG NA
NRC - 1% NA
NRC - Add' NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge--Manual Svc Order - 1st NA
NRC - Incremental Charge--Manual Svc Order - Add'l NA
NRC - Incremental Charge--Manual Svc Order-Disconnect NA
Local Channet - Dedicated - DS1 $44.35
NRC- 1% $246.50
NRC - Add'l $230.49
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge--Manual Sve Order NA
NRC - Incremental Charge--Manual Sve Order-Disconnect NA
Local Channel - Dedicated — DS3 NA
NRC- 1" NA
NRC - Add'l NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order- 17 NA
NRC - Incremental Charge—Manual Svc Order ~ Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect — 1° NA
NRC - Incremental Charge—Manual Svc Order-Disconnect — Add'l NA
LOCAL INTERCONNECTION.
(CALL TRANSPORT AND TERMINATION)
£nd Office Switching, per mou $.002
Tandem Switching, per mou $.00029
Tandem Switching (assumes 5 miles of transport per mou) NA
Transport UNE prices
for shared/
common and

dedicated
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State-FL
transport B
apply as
appropriate.
iti - ing and recurring, BST State
Il terms and conditions, as weli as charges, both non-recurr |
:ssociated with interconnecting trunk groups between BeHSouth and CLEC-1 . /;Ccess Tariff
shall be as set forth in Section E 6 of the appropriate BellSouth intrastate access tariff. s%t§1525
Tandem Switch + Transport ' 3.00325
Combined Tandem Switch Interconnection N‘A
Multi-tandem Interconnection
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State-GA
Georgia ,
UNBUNDLED INTEROFFICE TRANSPORT
Common (Shared) Transport
Common (Shared) Transport per mile per mou $.000008
Common (Shared) Transport Facilities Termination per mou $.0004152
Interoffice Transport - Dedicated - VG
Interoffice Transport - Dedicated - 2-Wire VG - per mile $.0222
Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month $17.07
NRC - 1% $79.61
NRC - Add'l $36.08
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'| NA
NRC - Incremental Charge--Manual Svc Order - 1st $18.94
NRC - Incremental Charge--Manual Sve Order - Add'l $18.94
NRC - Incrementai Charge--Manual Svc Order-Disconnect--1st NA
NRC - Incremental Charge--Manual Svc Order-Disconnect--Addl NA
Interoffice Transport - Dedicated - DSO - 56/64 KBPS
Interoffice Transport - Dedicated - DSO - per mile per month $.0222
Interoffice Transport - Dedicated - DSO - faciiities termination per month $16.45
NRC - 1st $79.61
NRC - Add'l $36.08
NRC - Disconnect Chg - 1st NA
NRC - Discennect Chg - Addl NA
NRC - Incremental Charge--Manual Sve Order - 1st $18.94
NRC - Incremental Charge--Manual Svc Order - Add'| $18.94
NRC - Incremental Charge--Manual Svc Order-Disconnect--1st NA
NRC - Incremental Charge--Manual Svc Order-Disconnect--Add| NA
interoffice Transport - Dedicated - DS1
Interoffice Transport - Dedicated - DS1 - per mile per month $.4523
Interoffice Transport - Dedicated - DS1 - facilities termination per month $78.47
NRC - 1st $147.07
NRC - Add'l $111.75
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge--Manual Svc Order - 1st $18.94
NRC - Incremental Charge--Manual Svc Order - Add'l $18.94
NRC - Incremental Charge--Manual Svc Order-Disconnect--1st NA
NRC - Incremental Charge--Manual Svc Order-Disconnect--Add| NA
Interoffice Transport - Dedicated - DS3
Interoffice Transport - Dedicated - DS3 - per mile per month NA
Interoffice Transport - Dedicated - DS3 - facilities termination per month NA
NRC - 1st NA
NRC - Add'l NA
NRC - Disconnect Chg - 1" NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge~—~Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect--1st NA
NRC - Incremental Charge—Manual Svc Order-Disconnect--Add| NA
Unbundled Exchange Access I0C
0-8 Miles, Fixed per month NA
Per mile per month NA
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State-GA
NRC 1st NA
NRC Add' NA
9-25 Miles, Fixed per month NA
Per mile per month NA
NRC 1st NA
NRC Add'l NA
Over 25 Miles, Fixed per month NA
Per mile per month NA
NRC 1st NA
NRC Add'l NA
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG $13.91
NRC - 1st $362.95
NRC - Add’l 362.40
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge--Manual Sve Order - 1st $18.94
NRC - Incremental Charge--Manual Svc Order - Add'l 3$8.42
NRC - Incremental Charge--Manual Svc¢ Order-Disconnect NA
Local Channel - Dedicated - 4-Wire VG $14.99
NRC - 1st $368.44
NRC - Add'l $64.05
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge--Manual Svc Order - 1st $18.94
NRC - Incremental Charge--Manual Svc Order - Add'| $8.42
NRC - Incremental Charge--Manuai Svc Order-Disconnect NA
Local Channel - Dedicated - DS1 $38.36
NRC- 1% $356.15
NRC - Add’l $312.89
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge--Manual Svc Order 344.22
NRC - Incremental Charge--Manual Svc Order-Disconnect NA
Local Channel - Dedicated ~ DS3 NA
NRC -1 NA
NRC - Add'l NA
NRC - Disconnect Chg - 17 NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order- 1™ NA
NRC - Incremental Charge—Manual Svc Order — Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect - 17 NA
NRC - Incremental Charge—Manual Svc¢ Order-Disconnect — Add'l NA
LOCAL INTERCONNECTION
(CALL TRANSPORT AND TERMINATION)
End Office Switching, per mou $.0016333
Tandem Switching, per mou $.0006757
Tandem Switching (assumes 5 miles of transport per mou) NA
Transport UNE
prices for
shared/co
mmon and
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State-GA
dedicated |
transport
apply as
appropriat
e.

All terms and conditions, as well as charges, both non-recurring and recurring, BST State

associated with interconnecting trunk groups between BellSouth and CLEC-1 shall be | Access

as set forth in Section E.6 of the appropriate BellSouth intrastate access tariff. Tariff
Rates

Tandem Switch + Transport NA

Combined Tandem Switch Interconnection NA

Multi-tandem Interconnection NA
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ANNEX 314

CALLING NAME DELIVERY (CNAM) DATABASE SERVICES ANNEX
Effective: 207/ D0, (574

This Annex between BeliSouth Telecommunicatians, Inc., a corporation
A,:Anderﬂiehwsofmastatqofg;eorgia(hereinealledaemxand :
ERLAN _CoMmunicaTions Sepues (K0, a corporation under the laws of the state of

HENTcK » herein called the Competitve Lacal Exchange Carrier
(CLEC).satafonhmebnnsandcondmansundervmiehCaMngNmDeﬁvery
(CNAM) Database Services will be provided by BeSouth to the CLEC.

1.00 DEFINITIONS
meepumoseufmbAnmxandihEmm.ﬂnfdmmshanbedeﬁnéd

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) - The ability to
associate a name with the calling party number, allowing the subscriber (to which a
call is being terminated) to view the calling party's name before the call is answered.
This service also provides the CLEC the opportunity to load and stors its subscriber
names in the BellSouth CNAM SCPs. '

CALLING PARTY NUMBER (CPN) - The number of the calling party that is
delivered (o the tarminating switch using common channel signaling system 7
(CCS7) technalogy, and that is contained in the Initial Address Message (IAM)
portion of the CCS7 call setup. ,

COMMON CHANNEL SIGNALING SYSTEM 7 (CCS7) - A network signaling
technology in which all signaling information between two or more nodes is
transmitted over high-speed data links, rather than over voice circuits.

SERVICE CONTROL POINTs {SCPs) - The realtime data base systems that
cantain the names to be provided in response to queries received from CNAM SSPs.

SERVICE MANAGEMENT SYSTEM (SMS) - The main operations support system of

CNAM DATABASE SERVICE. CNAM records are loaded into the SMS, which in
tum downloads into the CNAM SCP.

a—

PROPRIETARY AND CONPIDENTIAL
Aot for reles e without writien permisaion fram SekSovih,
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SERVICE SWITCHING POINTSs (SSPs) - Features of computerized switches in the
telephona netwark that determine that a terminating line has subscribed to CNAM
servics, and then communicate with CNAM SCPs in order to provide the name
associated with the calling party number.

SUBSYSTEM NUMBER (SSN) - The address used in the Signaling Connaction
Control Part (SCCP) layer of the SS7 protocol to designate an application at an end
signaling point. A SSN for CNAM at the end offica designates the CNAM application
within the end office. BeliSouth uses the CNAM SSN of 232.

200 SCOPE OF ANNEX

This Annex will caver the terms and conditions and the various scenarios for which
BeliSouth will provide to the CLEC access to the BellScuth CNAM SCP for query or

record storage purposes.

3.00 PHYSICAL CONNECTION AND COMPENSATION

BeliSouth's provision of CNAM Database Sarvices to the CLEC requires
interconnection from the CLEC's operating area to a BeliSouth CNAM Service
Control Points (SCPs). Such interconnections shall be astablished by mutual
agreement betweaen BellSouth and the CLEC. The associated compensation shail
be described in Exhibit A Included in and made a part of this Annax.

In order to formulate a CNAM query to be sent fo the BeltSouth CNAM SCP, the
CLEC must provide its own CNAM SSP. The CLEC CNAM SSPs must be compliant
with TR-NWT-001188, "CLASS Calhg Name Dalivery Generic Requirements".

~ Ifthe CLEC elscts to access the BellSouth CNAM SCP via a third party CCS?
tranaport provider, the third party CCS7 provider shall interconnect with the
BeliSouth CCS7 network acconding to BallSouth’'s Common Channel Signaling
Interconnection Guidelines and Bellcore’'s CCS Network Interface Specification
document, TR-TSV-000805. in addition, the third party provider shall establish
CCS? interconnection at the BeliSouth Local Signal Transfer Points (LSTPs) serving
the BaliSouth CNAM SCPs that the CLEC desires to query.

Page ol
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4.00 CNAM RECORD INITIAL LOAD AND UPDATES

The mechanism to be used by the CLEC for initial CNAM record load and/or updates
shall be determined on an individual company basis. The initial load and all updates
shall be provided by the CLEC in the BeliSouth specified format and shall contain
records for every working telephone number that can originate phone calls.

Updatss to the SMS shall occur no less than once a week, reflect sefvice ordaer
activity affecting either name or telephone number, and involve only record additions,
deletions or changes.

5.00 MODIFICATION AND COMPLIANCE

Neither this Annex nor its Exhibits, Supplements or Attachments may be modified
except by written agreement signed by autharized officials of both parties.

In addition, no course of dealing or failure of either party to enforce any provision of
this Annex of any of its Exhibits shall be constued as a waiver of such provision or
any other rights under this Annex or any of its Exhibits. '

6.00 TERM OF ANNEX

Thig Annex and its Exhibits shall remain in effect until canceled by either party with
or without cause upon giving the other party three months written notice thereof,
subject to termination Hability as reflectsd in individual Exhibits, Supplements or
Attachments made a part of this Annex.. .

Cancellation of the entira Annex will include canceliation of alt Exhibits,
Supplements, and Attachments thereof, however, such cancellation shall not negate
any termination liability specified in individual Exhibits, Supplements or Attachments.

7.00 - PROTECTION OF PROPRIETARY INFORMATION

Each parly agrees to protect the proprietary information entrusted to it by the other
party. Such proprietaty information shall inciude this Annex and s Exhibits,
Supplements and Attachments, and shall be held in confidence by the receiving
. party and only be disclosed to those employees, contractors or agents who have a

Not for relesse without writhen gerrission from BalSouth.
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need for it in order to provide telecommunications services required to fulfill this
Annex and its Exhibits. BellScuth agrees to use tha customer names and
numbers provided by the CLEC for the purposes of

Customer Name Delivery Database Servicas only.

Anygmpﬁetaryhfomuﬁmmatismmbhedbewlarpanyshalbedeadymarkedas
proprietary and shall be treated as such by the receiving party. Such information
shall remain the property of the originating party and shall be returned upon request

Each party agrees to give immediate notice to the other party of any legal demands
to disclose proprietary information prior to disclosing such information.

CLEC CNAM records provided for storage in the BellSouth CNAM SCP shall be
available, on a SCP query basis only, to all parties querying the BellSouth CNAM
SCP. Further, CNAM servico shall be provided by each party consistent with state
and/or federal reguiations on privacy treatment.

8.00 INDEMNIFICATION

To the extent not prohibited by law, BellSouth and the CLEC agree to indemnify the
other and hold the other harmiess against any loss, cost, claim, injury, or liability
relating to or arising out of negfigence or willful misconduct by the indemnifying party
or its agents or contractors in connection with the indemnifying party's provision of
services and facililes, or the other party’s provision of services and facliities to the
indemnifying party, under this Annax; provided, however, that any indemnity for any

loss, cost, claim, injury or kability acrising out of or relating to errors or omissions in
tha provision of services or facilities under this Annex shall be limited as otherwise

specified in this Annex. The indemnifying party under this Section agrees to defend
any suit brought against the other party for any such loss, cost, claim, injury or
liability. The indemnified party agrees to notify the other party promptly, in writing, of
any written claims, lawsuils, or demands for which the other party is responsible
under this saction and to cooperate in evary reasonable way to faciiitats defense ot
settioment of claima. The indemnifying party shall not be Bable under this Section for
seitiemeant by the indemnified party of sny claim, lawsuit, or demand tendered o it in
writing, and for which it has falled to assume such defense.

BeliSouth and the CLEC agree with respect to services and facilities provided
hereunder, to indemnify and save the other parly harmiess from kabilRies, claims or
demands (inciuding the costs, expenses and ressonable attomeys, fees, on account
thereof) that may be made by persons fumished by the other party or by any.of its
subcontractors, under Worker's Compensation or similar statutes. BeliSouth and the
CLEC agree to defend any such suit brought

PROPRIETARY AMD SONFIDENTIAL
Not for misase without uriisn penmission Som BelSovls
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EXHIGIT A
Pegetott

EXHIBITA
CALLING NAME DELIVERY (CNAM) DATABASE SERVICES COMPENSATION
Effective: ﬁ,pr/] 20,578

Attached to and mada part of the Calting Name Delivery Databsse Services Annex
314.

Thae following recurring flat rate will be the charge for accass to the BellSouth CNAM
SCP:

$50.00 per 1,000 access lines per month

Theaccesslmecoudndsbtmedbymenunberofwﬁngmwusmem
switch in which the CNAM capability is instafled.

Therawnlngﬂa!mtewmcomenbaperqmusagemmquewussge
measuraement capability becomes available.

A non-recurting fee of $585.00 is applicable when the CLEC uses the Character
Based User Interface (CHUI) method to transmit the names to the BefiSouth CNAM

database. |
Exscuted this  X07%  dayof )Qﬂﬁ/ /99

Mﬁﬁ Diencan Companceting Secies Tve. (Hesz
- /]

o D=iaene

TME Dicechc, Tocker:Covu puny Corecbinachow

Not & mivess wilthout neitian permission fom BalSoulh.
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LINE INFORMATION DATA BASE (LIDB)
" STORAGE AGREEMENT

This Agreement, effective as of J%Q/‘ /] 20 L1998, is
entered into by and between BellSouth Telecommunications, Inc. (“BST™), a Georgia
corporation, and _American Communications Services Ine, (ACSD)__ (“Local Exchange
Company”), a _Kentucky_ corporation. their fully authorized officers.

WHEREAS, in consideration of the mutual covenants, agreements and obligations set
forth below, the parties hereby agree as follows:

L SCOPE |

A. This Agreement sets forth the terms and conditions pursuant to which BST a.grew%
to store in its LIDB certain information at the request of the Local Exchange Company and
pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to
such information. Local Exchange Carrier understands that BST provides access to information
in its LIDB to various telecommunications service providers .pursuant to applicable tariffs and
agrees that information stored at the request of Local Exchange Carrier, pursuant to this
Agreement, shall be available to those telecommunications service providers. The terms and
conditions contained in the attached Addendum No. 1 are hereby made a part of this Agreement

as if fully incorporated herein.

ORIGINAL



B. .LIDB is accessed for the following purposes:
1. Billed Number Screening
2. Calling Card Validation
3. Fraud Control
C. BST will provide seven days per week, 24-hours per day, fraud control and
detection services. These services include, but are not limited to, such features as sorting Calling
Card Fraud detection according to domestic or international calls in order to assist the |
pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third
number and collect calls made to numbers in BST’s LIDB, provided such information is included

in the LIDB query, and establishing Account Specific Thresholds, at BST’s sole discretion, when
}

necessary. Local Exchange Company understands and agrees BST will administer all data stored -

in the LIDB, iﬁcluding the data provided by Local Exchange Company pursuant to this
Agreement, in the same manner as BST’s data for BST’s end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may resuit from BST’s
administration of the LIDB pursuant to its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time.

Local Exchange Company understands that BST currently has in effect numerous billing
and collection agree;nents with various interexchange carriers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST’s LIDB to determine whether to accept various billing options from end users.
Additionally, Local Exchange Company understands that presently BST has no method to
differentiate between BST’s own billing and line data in the LIDB and such data which it

includes in the LIDB on Local Exchange Company’s behalf pursuant to this Agreement.
»
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Therefore, untﬂ such time as BST can and does implement in its LIDB and its supporting
systems the means to differentiate Local Exchange Company’s data from BST’s data and the |
parties to this Agreement execute appropriate amendments hereto, the following terms and
conditions shall apply:

(@  The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company’s
bill ﬁ'_om BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
calls.

(b)  Charges for such services shall appear on a separate BST bill page
identified with the name of the entity for which BST is billing the charge.

(¢)  Local Exchange Company shall have the responsibility to render a billing
statement to its end users for these charges, but Local Exchange Company’s obligation to pay
BST for the charges billed shall be independent of whether Local Exchange Company is able or
not to collect from the Local Exchange Company’s end users.

@ ~ BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will not
issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall
be the responsibility of the Local Exchange Company and the other entity to negotiate and

arrange for any appropriate adjustments.
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II. TERM

This Agreement will be effective as of /Q,p_[“/'/ =20 ,199% and w‘il_l
continue in effect for one year, and thereafter may be continued until terminated by either party
upon thirty (30) days written notice to the other party.

III. FEES FOR SERVICE AND TAXES

A. The Local Exchange Company will not be charged a fee for storage services
provided by BST to the Local Exchange Company, as described in Section I of this Agreement.

B. Sales, use and all other taxes (excluding taxes on BST’s income) determined by
BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with
respect to the provision of the service set forth herein will be paid by the Local Exchange
Company. The Local Exchange Company shall have the right to have BST contest with the
imposing jurisdiction, at the Local Exchange Company’s expense, any such taxes that the Local
Exchange Company deems are improperly levied.

IV. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the
other harmless against any loss, cost, claim, injury, or liability relating to or arising out of
negligence or willful misconduct by the indemnifying party or its agents or contractors in
connection with the‘indemnifying party’s provision of services, provided, however, that any
indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or
omissions in the provision of services under this Agreement shall be limited as otherwise
specified in this Agreement. The indemnifying party under this Section agrees to defend any suit
brought against the other party for any such loss, cost, claim, injury or liability. The indemnified |

party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or
»
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demands for whxch the other party is responsible under this Section and to cooperate in every
reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not ‘be
liable under this Section for settlément by the indemnified party of any claim, lawsuit, or demand
unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the
indemnifying party has unreasonably failed to assume such defense.
V. LIMITATION OF LIABILITY

Neither party shall be liable to the other party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such

loss or damage.
V1. MISCELLANEOUS

A. It is understood and agreed to by the parties that BST may provide similar services to

other companies.

B. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either
party to violate any Such legal or regulatory requirement and either party’s obligation to perform
shall be subject to all such requirements.

C.  The Local Exchange Company agrees to submit to BST all advertising, sales
promotion, press releases, and other publicity matters relating to this Agreement wherein BST's
corporate or trade names, logos, trademarks or service marks or those of BST’s affiliated

companies are mentioned or language from which the connection of said names or trademarks

»
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therewith may be inferred or implied; and the Local Exchange Company further agrees not to
publish or use édvertising, sales promotions, press releases, or publicity matters without BST’s.
prior written approval.

D. This Agreement constitutes the entire agreement between the Local Exchange
Company and BST which supersedes all prior agreements or contracts, oral or written
representations, statements, negotiations, understandings, proposals and undertakings with
respect to the subject matter hereof.

E. Except as expressly provided in this Agreement, if any part of this Agreement is
held or construed to be invalid or unenforceable, the validity of any other Section of this
Agreement shall remain in full force and effect to the extent permissible or appropriate in
furtherance of the intent of this Agreement.

F. Neither party shall be held liable for any delay or failure in performance of any
part of this Agreement for any cause beyond its control and without its fault or negligence, such
as acts of God, acts of civil or military authority, government regulations, embargoes, epidemics,
war, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods,
strikes, power blackouts, volcanic action, other major environmental disturbances, unusually
severe weather conditions, inability to secure products or services of other persons or
transportation facilities, or acts or omissions of transportation common carriers.

G. This Agreement shall be deemed to be a contract made under the laws of the State
of Georgia, and the construction, interpretation and performance of this Agreement and all
transactions hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by

their fully authorized officers.



BELLSO LECO CATIONS, INC.
By:

Title: trec eV
Date: _/ 4 (20 [A¥
Address: 34541 Ref0SnA Caler
675 UWest Peaclbres. S treek, o€ .
 Coecrersn Be375”

THE LOCAL EXCHANGE COMPANY

By: %&é{/
Title: _Director - Platform Support

Date: _March 31, 1998

Address: _131 National Business Parkway
Annapolis Junction,. MD 20701
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FOURTH AMENDMENT
TO INTERCONNECTION AGREEMENT BETWEEN
gespire COMMUNICATIONS, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
) DATED JULY 25.1996
WHEREAS, e+spire and BellSouth had agreed to settle the arbitration proceedings

concerning their replacement interconnection agreements currently pending in Alabama. Florida.
Georgia, Kentucky, Louisiana, Mississippi, South Carolina, and Tennessee by the following
amendment to the existing contract; and

WHEREAS, BellSouth agrees to extend the existing agreements in all eight states.
subject to this amendment, with the applicable rates. terms and conditions contained herein. in
exchange for eespire’s withdrawal of the arbitration petition;

WHEREAS, the parties acknowledge that their agreement to extend the interconnection
agreements is dependent upon all of the rates, terms and conditions in the interconnection
agreements in their entirety, as each is interdependent upon the others;

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, esspire and BellSouth hereby covenant and agree as follows:

Pursuant to this Agreement (“the Amendment”), esspire Communications, Inc.
(“eespire”), formerly known as American Communications Services, Inc., and BellSouth
Telecommunications, Inc. (“BellSouth™), hereinafter referred to collectively as the “Parties™,
hereby amend that certain Interconnection Agreement between the Parties dated July 25, 1996
(*Agreement”), as amended by the First, Second and Third Amendments executed by the Parties
prior to the date of this Amendment.

1. The first paragraph of the preamble to the Interconnection Agreement is deleted in
its entirety and the following is substituted in its place:

Pursuant to this Interconnection Agreement (Agreement), eespire
Communications, Inc. on behalf of its local exchange operating subsidiaries
identified on Attachment A as it shall be amended from time to time (collectively,
“eespire”) and BellSouth Telecommunications, Inc. (“BellSouth’) (collectively,
“the Parties™) agree to extend certain interconnection arrangements to one another
within each LATA in which they both operate. This Agreement is an integrated
package that reflects a balancing of interests critical to the Parties which the
Parties believe is not inconsistent with Section 251, 252, and 271 of the
Telecommunications Act of 1996.

2. The Interconnection Agreement and all of its amendments are hereby amended to
replace every occurrence of “American Communications Services, Inc.” or “ACSI” with “esspire
Communications, Inc.” and “eespire,” respectively.

- ORIGINAL



3. Article
following:

XVII. TERM

A.

XVII shall be deleted in its entirety and shall be replaced with the

The term of this Agreement will be from September 1.1996 to
December 31, 1999.

The Parties agree that by no later than July 1, 1999, they shall commence
negotiations with regard to the terms. conditions, and prices of local
interconnection to be effective beginning January 1, 2000.

If, within 135 days of commencing the negotiation referred in Section
XVIIL.B above, the Parties are unable to satisfactorily negotiate new local
interconnection terms, conditions and prices, either Party may petition the
state commission to establish appropriate local interconnection
arrangements pursuant to 47 U.S.C. 252. The Parties agree that, in such
event, they shall encourage the Commission to issue its order regarding
the appropriate local interconnection arrangements and/or resale
arrangements no later than the expiration date of this Agreement. The
Parties further agree that in the event the Commission does not issue its
order prior to the expiration date of this Agreement, or if the Parties
continue beyond the expiration date of this Agreement to negotiate the
local interconnection and/or resale arrangements without Commission
intervention, the terms, conditions and prices ultimately ordered by the
Commission, or negotiated by the Parties, will be effective retroactive to
the day following the expiration date of this Agreement. Until the
Subsequent Agreement becomes effective, the Parties shall continue to
exchange traffic pursuant to the terms and conditions of this Agreement.

The Parties agree that (1) if the FCC or a state commission or other state
or local body having jurisdiction over the subject matter of this Agreement
finds that the terms of this Agreement are inconsistent in one or more
material respects with any of its or their respective decisions, rules or
regulations promulgated, or (2) if an FCC or state commission order or
requirement has the effect of preempting any term of this Agreement, then
in the event of the occurrence of (1) or (2) the Parties shall immediately
commence good faith negotiations to conform this Agreement with any
such decision, rule, or preemption. The revised agreement shall have an
effective date that coincides with the effective date of the original FCC or
state commission action giving rise to such negotiations. The Parties
agree that the rates, terms and conditions of any new agreement shall not
be applied retroactively to any period prior to such effective date.

-~

4. Paragraph 2. 3. 4 and 5 of the amendment to the Interconnection Agreement
executed by the Parties and dated October 17, 1996 shall be deleted in their entirety.

DCOI/HEIT)'75639 4
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3. Except as otherwise expressly provided herein. the Unbundled Network Element
rates contained in Attachment C-2 of the Interconnection Agreement. and the amendment to
Attachment C-2. executed on October 17, 1996, and the rates contained in attachments C-3. C-4.
C-5. and C-7 are hereby deleted in their entirely and shall be replaced by the rates resulting from
the generic cost proceedings in Alabama, Georgia, Louisiana, Mississippi, South Carolina and
Tennessee. and by the State Commission approved rates in Florida and Kentucky. These rates
are contained in Exhibit 1 of this Amendment. The rates contained in Exhibit 1 of this

Amendment shall be effective with the execution of this Amendment by both Parties.

6. As of the effective date of this Amendment, BellSouth shall make available to
eespire for each state all of the unbundled elements for which the state Commission has approved
rates. BellSouth also shall make available the following Unbundled Network Elements:

) 2-Wire ADSL - Compatible Loops;

° 2-Wire HDSL - Compatible Loops;

. 4-Wire HDSL - Compatible Loops;

2-Wire ISDN grade loops;

Dark Fiber (in those states where the commissions have set rates);
56/64 kbps capable/4-wire digital grade loops; and

4-wire DS-1 digital grade loops

The rates for the above Unbundled Network Elements are those which have been
approved by the respective state commissions as set forth in Exhibit 1 of this amendment.
Neither Party waives its right to seek state commission, FCC or judicial review of those
rates.

7. As of the effective date of this Amendment, BellSouth shall make available to
gespire the following Unbundled Network Elements under the following terms:

. UCL clean copper loops. These elements shall be available no later than
April 1, 1999, and the Parties agree to amend the Interconnection
Agreement to include any necessary information to define the UCL
unbundled loop offerings, its associated rates, and provisioning
requirements. If the Parties are unable to reach agreement in said
negotiations, either Party may petition the Commission to resolve such
disagreement. ‘

o DS3 grade fiber loops. These elements shall be made available to eespire
through the BFR process, which will be necessary only to confirm
physical availability in particular geographic area and to establish
applicable rates.

o OCn loops. These elements shall be made available to esspire through the
BEFR process, which will be necessary only to confirm physical
availability in particular geographic area and to establish applicable rates.

. DS3, and OCn interoffice transport. These elements shall be made
available to eespire through the BFR process, which will be necessary

('S
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8.

only to confirm physical availability in particular geographic area and to
establish applicable rates.

. Sub-loop elements (i.e., feeder, distribution). These elements shall be
made available through the BFR process, which will be necessary only to

~ confirm physical availability in particular geographic area and to establish
applicable rates. subject to the contract language to which the Parties have
already agreed by which eespire will give BellSouth at least sixty-days by
which to provision loop feeder.

. Frame Relay UNEs (UNI, NNI, DLCI, & CIR). These elements shall be
made available to eespire through the BFR process, which will be
necessary only to confirm physical availability in particular geographic
area and to establish applicable rates.

In those states where the Commission has not established rates for Dark Fiber

(i.e.. Florida, Louisiana, and Mississippi) rates that have been set by the Georgia Public Service
Commission will be used on an interim basis until the Commission for a given state establishes a
cost based rate for that state. These rates are reflected in Exhibit 1 of this amendment.

9.

10.

Where facilities permit, BellSouth shall provide e*spire with the ability to
concentrate its sub-loops onto multiple DS1s back to the BellSouth central office.
The DS1s will then be terminated into esspire’s collocation space. TR-008 and
TR303 interface standards are available.

USLC, using the Lucent Series 5 equipment, will be offered in two sizes. System
A will allow up to 96 of esspire’s sub-loops to be concentrated onto multiple
DS1s. System B will allow up to 192 of eespire’s sub-loops to be concentrated
onto multiple DS1s. System A may be upgraded to a System B. A minimum of
two DSls is required for eaeh system (i.e., System A requires two DS1s and
System B requires two additional DS1s, four DS1s are required in total). The
DS1 facility that connects the RT site with the serving wire center is known as a
Feeder Interface. All DS1 Feeder Interfaces will terminate to e*spire’s
collocation space with the SWC that serves the RT where eespire’s sub-loops are
connected. USLC service is offered with or without concentration and with or
without a protection DS1.

In these scenarios, esspire shall be required to place a cross-box, remote terminal,
or other similar device and deliver a cable to the BellSouth remote terminal. This
cable would be connected to a cross-connect panel within the BellSouth RT and
would allow esspire’s sub-loops to then be placed on the USLC and transported to
its collocation space at the DS1 level.

eespire also shall have the option to install a cross box to the RT on the BellSouth
right of way. ‘

The Parties agree that the FCC may make substantial changes to its policies and

rules applicable to collocation arrangements and advanced services UNEs in its ongoing Section
706 rulemaking. The Interconnection Agreement shall be modified within thirty (30) days of the
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effective date of the FCC order in the FCC’s Section 706 rulemaking to incorporate FCC
determinations made in such docket. Notwithstanding the foregoing. neither party waives its
right to seek reconsideration or appeal of any such decision.

11 Section E of Article IV shall be deleted in its entirety and shall be replaced with
Exhibit 2 of this amendment.

12. Article IV, Section B14 shall be deleted in its entirety.

13. Section C of Article [V shall be deleted in its entirety and shall be replaced with
the following:

C.1  BellSouth shall provide the following combined unbundled network elements for
purchase by e*spire. The rate of the following combined unbundlied network elements is the sum
of the individual element prices as set forth in Exhibit 1 of this amendment. Order Coordination
is available for each of these combinations.

SL2 loop and cross connect

Port and cross connect

Port and cross connect and common transport
Port and vertical features

SL2 loop with loop concentration

o Port and common transport

o SL2 loop and LNP

Subject to the provisions of Article IV. Section C.2, BellSouth will, but is not required to
under the Act, combine for e*spire any other Network elements listed in this Agreement pursuant
o a professional services agreement.

C.2  BeliSouth will abide by any effective rule of the FCC or state commission that
prohibits BellSouth, except upon request, from separating requested network elements that are
currently combined. Provided that, the operation of this subsection shall be construed in
accordance with decisions of the FCC and any reviewing court in light of the US Supreme
Court’s decision in A7&T Corp. v. lowa Utilities Bd., and provided further that this subsection
shall apply only to Network Elements that BellSouth is compelled to unbundle by regulatory
agencies with jurisdiction, and.that any voluntary agreement by BellSouth to make network
facilities available shall not expand its obligations to provide esspire Network Elements that
currently are combined in BellSouth’s network. Further, other than the specific UNE
combinations set forth in Article IV.C.3., BellSouth will offer only those UNE combinations
required by the Act and/or effective regulatory requirements, and this Amendment itself does not
expand those rights or obligations in any way.

The rates, terms and conditions regarding the Network Elements provided by
BellSouth. including but not limited to the rates for such elements, what combinations of
Network Elements are to remain combined and what Network Elements BellSouth is
unconditionally required to provide shall be governed by the decisions of the FCC and the 8th
Circuit Court upon remand of the AT&T Corp. v. lowa Utilities Bd. proceeding (**96-98 Remand
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Proceeding™). The Parties agree to modify the Agreement to implement any 96-98 Remand
Proceeding decision or rules within ninety (90) days of the effective date of such decision or
rules. provided that neither Party waives its right to participate in, seek reconsideration of or
appeal of any such decision rendered as a result of the remand. Further. if, as a result of any
reconsideration or appeal of any decision, said decisions or rules are modified, vacated or
changed, the Parties shall modify the Agreement to comply with such final decisions within
ninety (90) days of the effective date of such decision or order.

14. Section G of Article IV shall be deleted in its entirety and shall be replaced with
Exhibit 3 of this amendment.

15. The Parties shall develop a mutually agreeable service restoration plan and a
disaster recovery plan (“Plans’™) within 60 days from the effective date of this amendment.

16. Section A.4 of Article XII shall be deleted in its entirety and shall be replaced
with the following:

A.4  Within five (5) business days of receiving notification from the end user
customer, Party B shall notify Party A of the customer’s termination of service
with Party B, and shall further notify Party A as to that customer’s instructions
regarding its telephone number(s). Party A will reinstate service to that customer,
cancel the SPNP arrangements for that customer’s telephone number(s), or
redirect the SPNP arrangement pursuant to the customer’s instructions at that
time.

17. Section C. of Article XIII shall be deleted in its entirety and shall be replaced with
the following:

C. If BellSouth accepts an order placed by itself or another CLEC (or local reseller)
to disconnect the SPNP to an esspire end user, BellSouth shall notify esspire of
the change within five (5) business days of the completion of the order.

18. Article VI. Section B shall be deleted in its entirety and shall be replaced with the
following:

B. With the exception of the local traffic speciﬁcally identified in subsection (C)
hereafter, each party agrees to terminate local traffic orginated and routed to it by
the other party. The following rates shall apply for termination of local traffic:

) The rates contained in Exhibit 1 for Call Transport and Termination shall
apply from the date of the execution of this Amendment until the
expiration of the Agreement.

19. Article IV, Section D.6 shall be deleted in its entirety and shall be replaced with
the following:

D.6.1 The provisioning of service to e*spire will require cross-connections within the
central office to connect the loop to a local switch or to other transmission
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D.6.4

D.6.5

D.6.6

D.6.7
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equipment in collocation space. These cross-connects are a separate element and
are not considered a part of the loop.

BellSouth Order Coordination referenced in this Article includes two types:
Manual Order Coordination (*OC’) and Order Coordination for Specified
Conversion Time (“OC-S”).

“Manual Order Coordination™ refers to standard BellSouth service order
coordination involving SL2 voice loops and all digital loops, and is available as a
chargeable option in ordering SL1 voice loops. Order coordination for physical
conversions will be scheduled at BellSouth’s discretion during normal working
hours on the committed due date and e*spire-advised.

“Order Coordination for Specified Conversion Time” refers to service order
coordination in which eespire requests a specific time for a service order
conversion to take place. This is a chargeable option for any coordinated order
and is billed in addition to the OC charge. eespire may specify an exact time (e.g.,
10:00 a.m.) between 8:00 a.m. and 5:00 p.m. Monday through Friday. If esspire
specifies a time outside this window, overtime charges will apply in addition to
the OC and OC-S charges.

Where facilities are available, BellSouth will install unbundled loops within a 5-7
business days interval. For orders of 14 or more unbundled loops, the installation
will be handled on a project basis and the intervals will be set by the BellSouth
project manager for that order.

Some unbundled loops require a Service Inquiry (“SI”) to determine if facilities
are available prior to issuing the order. The interval for the SI process shall be
reasonable and nondiscriminatory, and is separate from the installation interval.

BellSouth will offer Unbundled Voice Loops (UVL) in two different service
levels - Service Level One (SL1) and Service Level Two (SL2). SL1 loops will
be non-designed, will not have test points or engineering information/circuit
make-up data, but may be ordered with Manual Order Coordination as a
chargeable option. Upon issuance of an order in the service order system, SL1
loops will be activated on the due date in the same manner and time frames that
BellSouth normally activates POTS-type loops for its customers. SL2 loops shall
have test points, will be designed with a Design Layout Record provided to
eespire, and will be provided with Order Coordination. The OC feature will allow
eespire to direct BellSouth to provide coordinated installation of the loop with the
disconnect of an existing customer’s service and/or number portability service. In
these cases, BellSouth will perform the order conversion with standard order
coordination at its discretion during normal work hours. BellSouth ‘will also
offer Unbundled Digital Loops (UDL). They will be designed, will be
provisioned with test points (where appropriate), and will come standard with
Order Coordination and a Design Layout Record (DLR).



D.6.8 As a chargeable option on all unbundled loops, BellSouth will offer Order
Coordination for Specified Conversion Time (OC-S). This will allow eespire the
ability to specify the time that the coordinated conversion takes place.

D.6.9 eespire will be responsible for testing and isolating troubles on the unbundled
loops. Once e*spire has isolated a trouble to the BellSouth provided loop, e*spire
will issue a trouble to BellSouth on the loop. BellSouth will take the actions
necessary to repair the loop if a trouble actually exists.

D.6.10 If eespire reports a trouble on SL2 loops and no trouble actually exists, BellSouth
will charge e*spire for any dispatching and testing (both inside and outside the
CO) required by BellSouth in order to confirm the loop’s working status.

D.6.11 If eespire reports a trouble on SL2: loops and no trouble actually exists, BellSouth
will charge e*spire for any dispatching and testing, (outside the CO) required by
BellSouth in order to confirm the loop’s working status.

D.6.12 After the loop conversion process commences, a coordinated loop cutover, which
shall include coordinated conversion of number portability, shall be completed
within the following time periods:

For single loop conversions per location, the conversion shall be completed within
fifteen (15) minutes;

For up to ten (10) loop conversions per location, the conversion of all loops shall
be completed within sixty (60) minutes, and each individual loop conversion shall
be completed within fifteen (15) minutes;

For loop conversions not exceeding thirty (30) loops per location, and not
determined complex, the conversion of all loops shall be completed within one
hundred and twenty (120) minutes.

For all loops above a thirty (30) loop quantity, or ten (10) loop quantity which are
determined as complex (a cut that requires more operation than a single cut point),
esspire and BellSouth will negotiate an appropriate provisioning interval prior to
the due date.

D.6.13 For loop conversions involving more than twenty (20) loops per location,
BellSouth shall assign a project manager to esspire’s LSR and the parties shall be
jointly responsible for resolution of all issues associated with the cutover and shall
exercise their best efforts to resolve any problems that may arise.

D.6.14 The objective time frame from receipt of an accurate LSR to order installation is
indicated in the BellSouth interval guide. Where facilities do not currently exist,
reasonable installation intervals will be determined by BellSouth. eespire will
then be notified of the targeted due date. BellSouth shall provide e*spire adequate

justification and an explanation if BellSouth is unable to meet these commitments.
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20. Article IV, Section F3 shall be deleted in its entirety.
21, Article IV Section F6 shall be deleted in its entirety.

22.  The Parties agree that all of the other provisions of the Agreement, dated July 23,
1996, shall remain in Tull force and effect including any amendments thereto not in conflict with
any provision contained in this Amendment.

23. BellSouth has agreed to the extension of the agreement only as a whole and not as
to the individual rates, terms and conditions contained within the Agreement. Notwithstanding
this or any other provision herein, the Parties agree that e.spire retains its right to further amend
the Agreement through the use of § 252(i) procedures or the contractual BFR process.

24. The Parties further agree that either or both of the Parties are authorized to submit
this Amendment to the appropriate state public service commission or other regulatory body
having jurisdiction over the matter of this Amendment, for approval subject to Section 252.¢) of
the federal Telecommunications Act of 1996. However, this Amendment is effective without
further approval needed.

IN WITNESS WHEREQF, the Parties hereto have_ caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated below.

esspire Communications, Inc. BellSouth Telecommunications, Inc.
< ) ,w._.-ﬂ T —

By _ ;\ fésn,,m__ .
Name: Riley M. Murphy

Exscutive Vice President/
Title: Secretary Title: Director-Interconnection

_ , Services/Pricing

Date: ~ /((7' (G5 Date: 7 /) ’ 29
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Exhibit 1-FL
Page 1

FLORIDA
PRICING

The rates, terms and conditions contained within this Attachment were
negotiated as a whole and each rate, term and condition within the Attachment is
interdependent upon the other rates, terms and conditions within this Agreement.

3.1

General Principles

All services currently provided hereunder (including resold Local Services,
Local Interconnection, Network Elements and Ancillary Functions) and all
new and additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and the Flonda Public
Service Commission.

Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BellSouth’s Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in Florida.

Residential Service 21.83%
Business Service: 16.81%

Unbundied Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

Charges for Multiple Network Elements

Any BellSouth non-recurring and recurring charges shall not include
duplicate charges or charges for functions or activities that CLEC does not
need when two or more Network Elements are combined in a single order.
BellSouth and CLEC shail work together to mutually agree upon the total
non-recurring and recurring charge(s) to be paid by CLEC when ordering
multiple Network Elements. [f the parties cannot agree to the total non-
recurring and recurring charge(s) to be paid by CLEC when ordering
multiple Network Elements within sixty (60) days of the Effective Date,
either party may petition the Florida Public Service Commission to settle
the disputed charge or charges.
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Compensation For Local Interconnection (Call Transport and

Termination)
The prices that CLEC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.
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TABLE 1

BELLSOUTH/CLEC RATES - FLORIDA
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

A e L s g | S
NID (all types), per month $1.08
Instaliation of 2-Wire/4-Wire CLEC NiD, NRC-1st $70.32
Installation of 2-Wire/d-Wire CLEC NID, NRC-Add'| $54.35

NID to NID Cross Connect, 2-Wire or 4-Wire NRC 36.15
NID per 2-Wire Analog VG Loop, Per Month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'| NA
NRC - Incremental Charge — Manual Svec Ord - 1st NA
NRC - incremental Charge — Manual Svc Ord - Add'l 1 NA
NRC - Incrementai Charge — Manual Sve Ord - Disconnect NA
NID per 4-Wire Analog VG Loop, Per Month NA
NRC - 1¥ B NA
" NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge ~ Manual Sve Ord - 1st NA
NRC - Incrementai Charge — Manual Sve Ord - Add’l NA
NRC - Incremental Charge - Manual Sve Ord - Disconnect NA
NID per 2-Wire ISDN Digital VG Loop, Per Month NA
NRC - 1% NA
NRC - Ada'l NA
NRC - Disconnect Chg - 1" NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge - Manual Svc Ord - 1st NA
k NRC - Incrementai Charge — Manual Svc Ord = Add'l NA
NRC - Incremental Charge — Manual Svc Ord - Disconnect NA
NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, Per Mo. NA
NRC - 1* - NA
NRC - Add! ) : NA
NRC - Disconnect Chg - 1# NA
NRC - Disconnect Chg - Add'l NA

NRC - Incremental Charge — Manual Svc Ord — 1st NA -

NRC - Incremental Charge — Manual Svc Ord — Add'l NA
NRC - Incremental Charge — Manual Svc Ord - Disconnect NA
NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop NA
NRC - 1¢ NA
NRC - Add'l NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Aad'l NA
NRC - Incremental Charge - Manual Svc Ord - 1st NA
NRC - Incremental Charge — Manual Svc Ord - Add'l NA
NRC - incremental Charge - Manual Sve Ord - Disconnect NA
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NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l. NA
NRC - Incremental Charge — Manual Svec Ord - 1st NA
NRC - Incremental Charge — Manual Svc Ord - Add'| NA
NRC - incremental Charge — Manual Sv¢ Ord - Disconnect NA
NID per 4-Wire 56 Kbps Dig Grade Loop NA
NRC - 17 NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge - Manual Sve Ord - 1st NA
NRC - Incremental Charge — Manual Svec Ord —- Add'l NA
NRC - Incremental Charge - Manual Svc Ord - Disconnect NA

NID per 4-Wire 64 Kbps Dig Grade Loop NA :
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1™ NA
NRC - Disconnect Chg - Add'l NA
"NRC - Incrementail Charge - Manual Svc Ord - 1st NA
- NRC - Incremental Charge - Manual Sve Ord - Add'| NA
NRC - Incremental Charge - Manual Sve Ord - Disconnect NA

Nonrecurring Charge - customer transfer, feature additions, changes (1)

tia

P - ik
PR R N

ey T

2-Wire Analog VG Loop (Standard), per month '

NA -

NRC -Add]

"l

NRC - 1* NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1* NA
NRC - Add'l NA
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1# NA
NRC - Add'l NA
2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l - NA
2-Wire ADSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
4-.Wire HDSL Loop (Standard), per month NA
NRC - 1* NA

NA

-Wire Analog VG Loop, per mon $17.00
NRC - 1% $140.00
NRC - Add'l $42.00

2-Wire Analog VG Loop-SL1, per month NA
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NRC - 1* NA i
NRC - Add' NA :
NRC - Incremental Charge—Manual Service Order— 1" NA i
NRC - Incremental Charge—-Manual Service Order—Add'l NA :
NRC -Incremental Charge—Manual Svec Order—Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire Anaiog VG Loop-SL1-Manual Order Coord
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add’l NA
2-Wire Analog VG Loop-SL2, per month NA
NRC - 1¢ NA
NRC - Add'l NA
NRC - Incremental Charge-—-Manual Service Order—1* NA
NRC - Incremental Charge—-Manual Service Order—Add'| NA
NRC - Incremental Charge—Manual Svc Order—Disconnect A NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $55.00
2-Wire Analog VG Loop (Standard), per month NA
NRC - 1# NA
NRC - Add'! NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1% NA
NRC - Add'l NA
4-Wire Analog VG Loop, per month $30.00
NRC - 1* $141.00
NRC - Add'| $43.00
NRC - Incremental Charge--Manual Service Order—1* NA
NRC - Incremental Charge—Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Sve Order—Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1% - NA
NRC - Add'l NA
2-Wire ISDN Digital Grade Loop, per month $40.00
NRC - 1* $306.00
NRC - Add'l $283.00
NRC - Incremental Charge—Manual Service Order—1% NA
NRC - Incremental Charge—Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Svc Order—Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 1 NA
NRC - Add'l NA
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2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible Loop, per month $15.81
NRC - 1* $113 85
NRC - Add'l $99 61
NRC - Incremental Charge—-Manua! Service Order—1* NA
NRC - Incremental Charge--Manual Service Order—Add| NA
NRC - Incremental Charge-—~Manual Svc Order—Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire ADSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month $12.12
NRC - 1% $113.85
NRC - Add'l $99.61
NRC - incremental Charge-—-Manual Service Order—1* NA
NRC - Incremental Charge-Manual Service Qrder—Add'l NA
NRC - Incremental Charge—Manua! Svec Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire HDSL Loop (Standard), per month NA
- NRC - 1* NA
NRC - Add'l NA
4-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month 3$18.24
NRC - 1% $116.91
NRC - Add'l $101.71
NRC - Incremental Charge—Manual Service Order—1% NA
NRC - Incremental Charge—-Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Svc Order—Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
4-Wire HDSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
4-Wire DS1 Digital Loop, per month $80.00
NRC - 1% . $540.00
NRC - Add'l . $465.00
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order-1st NA
NRC - Incremental Charge—Manual Svc Order-Add! NA
NRC - Incremental Charge—Manual Svc Order-Disconnect NA
NRC - Order Coordination for Specified Conversion Time NA
4-Wire 56 Kbps Dig Grade Loop, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—-Manual Service Order—1* NA
NRC - Incremental Charge—-Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Svc Order—Disconnect NA
NRC - Disconnect Chg - 1st NA
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NRC - Disconnect Chg - Add'l | NA
NRC - Order Coordination for Specified Conversion Time I NA
4-Wire 64 Kbps Dig Grade Loop, per month NA
NRC - 1* NA
NRC - Add'l 4 NA
NRC - Incremental Charge—-Manual Service Order—1* NA
NRC - Incremental Charge—Manual Service Order—Add'l NA
NRC - incremental Charge—Manual Sv¢ Order—Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
Unbundled Loops via IDLC NA
Sub-Loop 2-Wire Analog
Loop Feeder per 2-Wire Analog VG Loop, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'| NA
NRC - Order Coordination for Specified Conversion Time NA
Loop Distribution per 2-Wire Analog VG Loop (including NID), per month $8.57
NRC - 1* $78.28
" NRC - Add'l $58.33
NRC - Incremental Charge—~Manual Service Order—1* NA
NRC - Incremental Charge—Manuai Service Order—Add'| NA
NRC - Incremental Charge—Manual Sve Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
Loop Distribution per 2-Wire Analog VG Loop (Excluding NID), per month NA
NRC - 1 NA
NRC - Add'l NA
Loop Distribution per 4-Wire Analog VG Loop (inct NID), per month $11.29
NRC - 1* $112.07
NRC - Add'l $92.11
Unbundied Network Terminating Wire
UNTW Pair, per pair, per month $2.00
Site Visit Survey, per MDU/MTU Complex, NRC $225.00
Site Visit Set-Up - Terminal Preparation, per terminal
NRC - 1* terminal $98.00
NRC - add'l terminal $65.00
Access Terminal Provisioning & 1% 25 pair panel, per terminal, NRC $110.00
Existing Access Terminal Provisioning, 2™ 25 pair panel, per terminal, NRC $35.00
UNTW Pair Provisioning, per pair, NRC $9.00
Service Visit for Provisioning, per request, per premises, NRC $55.00
Manual Service Order, NRC $45.00
Loop Concentration - Channelization Sys (Outside CO), per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1* NA
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| NRC - Incrementai Charge—~Manual Svc Order - Add'l NA
{ NRC - Incremental Charge—Manual Svc Order - Disconnect NA
L Working Plug-In 2-Wire, NRC 1* NA
Working Plug-in 2-Wire, NRC Add'l NA

Loop Concentration - Remote Terminal Cabinet (Qutside CO) NA

Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), NA

per month
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Service Order—1* NA
NRC - incremental Charge—Manual Service Order—Add'| NA
NRC - Incremental Charge—Manual Svc Order—Dusconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA

Loop Channelization System (Inside C.O.)

Loop Channelization Sys-Dig Loop Carrier per Mo. (DS1 to VG), per month $480.00
NRC - 1* $350.00
NRC - Add'l $90.00
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
_NRC - Incrementai Charge—Manual Svc Order - Disconnect NA

CO Channel interface-2-Wire VG Per Circuit, Per Month $1.50
NRC - 1* $5.75
NRC - Add'l $5.50
NRC - Incremental Charge—Manual Service Order—1% NA
NRC - Incremental Charge—Manual Service Order—Add'| NA
NRC - Incremental Charge—Manuat Svc Order—Disconnect NA
NRC - Disconnect Chg - 1" NA
NRC - Disconnect Chg - Add'l NA

e 1ze s '\‘llLi;\' . TR MpgdieinLy NALEMING INEIRAE

2-Wire Analog Line Port (Res., Bus.), per month $2.00

NRC - 1% (all types) $38.00

? NRC - Add'l (all types) $15.00
NRC - 1% (Residence) NA
NRC - Add'l (Residence) NA
NRC - 1* (Business) NA
NRC - Add'l (Business) NA
NRC - 1% (PBX) NA
NRC - Add'l (PBX) NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Sve Order - Add'! NA
NRC - Incremental Charge—-Manual Sv¢ Order - Disconnect - 1% NA
NRC - Incremental Charge~Manual Svc Order - Disconnect- Add'l NA
2-Wire Analog Line Port (Res., Bus.) including all available features, per month NA
NRC - 1% (all types) NA
NRC - Add'l (all types) NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
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NRC - Incremental Charge—Manual Svec Order - 1% NA
NRC - Incremental Charge—Manual Sve Order - Add'l NA
NRC - Incremental Charge-Manual Sve Orger — Disconnect - 1st NA
NRC - incremental Charge--Manual Sve Order - Disconnect- Add'l NA
2-Wire Analog Line Port (Res., Bus.) including three available feature, per month | NA
NRC - 1* (all types) NA
NRC - Add'l (all types) NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg — Add'| NA
NRC - Incremental Charge—-Manual Svc Order - 1* NA
NRC - Incremental Charge--Manuai Sv¢ Order - Add'l NA
NRC - Incremental Charge—Manual Sve Order - Disconnect - 1st NA
NRC - incremental Charge-Manual Svc Order -~ Disconnect- Add'l NA
4-Wire Analog VG Port, per month 30.14
NRC - 1" $5.86
NRC - Add'l $5.86
NRC - Disconnect Chg - 1st NA ;
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge~Manual Svec Order - 1st NA
NRC - Incremental Charge-Manual Svc Order - Add'| NA
NRC - Incremental Charge—Manual Sve Order - Disconnect NA
2-Wire DID Port, per month T8D
NRC - 1% 78D
NRC - Add'l TBD
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'| NA
NRC - Incremental Charge-Manual Sve Order - Disconnect NA
4-Wire DS1 Port w/DID capability, per month $125.00
NRC - 1% $112.00
NRC - Add'l $91.00
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge—Manual Sve Order - 1st NA
NRC - Incremental Charge—Manuai Svc Order - Add'| NA
NRC - Incremental Charge—Manual Sve Order - Disconnect NA
2-Wire ISDN Port(2) (3), per month $13.00
NRC - 1% $88.00
NRC - Add'l $66.00
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge—Manual Sve Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'| NA
NRC - Incremental Charge—-Manual Svc Order-Disconnect 1st NA
NRC - incremental Charge—Manuai Svc Order-Disconnect Addl NA
NRC - User Profile per B Channel (4) NA
2-Wire ISDN Port(2) (3) including all available features, per month NA
NRC - 1* NA
NRC - Add'| NA
NRC - Incremental Charge—Manual Sve Order - 1* NA
NRC - Incremental Charge--Manuai Svc Order - Add'| NA
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2-Wire ISDN Port(2) (3) including three available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1* NA
NRC - Incremental Charge-Manual Svc Order - Add'l NA

4-Wire ISDN DS1 Port, per month T8D

NRC - 1* TBD

NRC - Add'l 78D
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—-Manual Sve Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—~Manual Svc Order-Disconnect 1st NA
NRC - Incremental Charge—Manual Sve Order-Disconnect Addl NA
4-Wire ISDN DS1 Port including all available features, per month NA
NRC - 1 NA
NRC - Add'l NA
NRC - incremental Charge—Manual Svc Order - 1* NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
2-Wire Analog Line Port (PBX), per month NA
NRC - 1 NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Sve Order-Disconnect — 1st NA
NRC - Incremental Charge—Manual Svc Order-Disconnect — Add'l NA
2-Wire Analog Line Port (PBX) including all available features, per month NA
NRC - 1® NA
NRC - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1% NA
NRC - Incremental Charge—-Manual Svc Order - Add'l NA
2-Wire Analog Line Port (PBX) including three available features, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1% NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
2-Wire Analog Hunting, per line per month NA
NRC - 1% NA
NRC - Add'l NA
Coin Port, per month NA
NRC - 1% NA
NRC - Add’l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—~Manual Sv¢ Order - 1% NA
NRC - Incremental Charge—-Manual Sve Order - Add'| NA
NRC - Incremental Charge—Manuai Svc Order-Disconnect - 1st NA
NRC - incremental Charge—-Manual Sve Order-Disconnect - Add'l NA

Vertical Features
Local Switching Features offered with Port, Per month No additional
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charge
Three-Way Calling, per month NA
NRC NA
NRC -~ Disconnect NA
Customer Changeable Speed Calling, per month NA
NRC NA
NRC - Disconnect NA
Call Waiting NA
NRC NA
NRC - Disconnect NA
Remote Activation of Call Fordwarding, per month NA
NRC NA
NRC - Disconnect NA
Cancel Call Waiting, per month NA
NRC NA
NRC - Disconnect NA
Automatic Callback, per month NA
NRC NA
NRC - Disconnect NA
Automatic Recall, per month NA
NRC NA
NRC - Disconnect NA
Calling Number Delivery, per month NA
NRC NA
NRC - Disconnect NA
Calling Number Delivery Blocking, per month NA
NRC NA
NRC - Disconnect NA
Customer Originated Trace, per month NA
NRC : NA
NRC - Disconnect NA
Selective Call Rejection, per month NA
NRC NA
NRC - Disconnect NA
Selective Call Forwarding, per month NA
NRC NA
NRC - Disconnect NA
Selective Cali Acceptance, per month NA
NRC - NA
NRC - Disconnect NA
Multitine Hunt Service (Rotary) NA
Service per line, (in addition to port) , per month
NRC NA
NRC - Disconnect NA
Call Forwarding Variable, per month NA
NRC NA
NRC - Disconnect NA
Call Forwarding Busy Line, per month NA
NRC NA
NRC - Disconnect NA
Call Forwarding Don't Answer All Calls, per month NA
NRC NA
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NRC - Disconnect NA
Remote Call Forwarding, per month NA
NRC NA
NRC - Disconnect NA
Call Transfer, per qonth NA
NRC NA
NRC - Disconnect NA
Call Hold, per month NA
NRC NA
NRC - Disconnect NA
Toll Restricted Service, per month NA
NRC NA
NRC - Disconnect NA
Message Waiting Indicator - Stutter Dial Tone, per month NA
NRC NA
NRC - Disconnect NA
Anonymous Call Rejection, per month NA
NRC NA
NRC - Disconnect . NA
Shared Call Appearances of a DN, per month NA
NRC NA
NRC - Disconnect NA
Multiple Call Appearances, per month NA .
NRC NA
NRC - Disconnect NA
ISDN Bridged Call Exclusion, per month NA
NRC NA
NRC - Disconnect NA
Call by Call Access, per month NA
NRC NA
NRC - Disconnect NA
Privacy Release, per month NA
NRC NA
NRC - Disconnect NA
Muiti Appearance Directory Number Calls, per month NA
NRC NA
NRC - Disconnect NA
Make Set Busy, per-month NA
NRC - NA
NRC - Disconnect NA
Teen Service (Res. Dist. Alerting Service), per month NA
NRC NA
NRC - Disconnect NA
Code Restriction and Diversion, per month NA
NRC NA
NRC - Disconnect NA
Call Park, per month NA
NRC NA
NRC - Disconnect NA
Automatic Line, per month NA
NRC NA
NRC - Disconnect NA

02/23/99



Exhibit 1-FL

Page 13

ISON Message Waiting Indication-Lamp, per month NA

NRC NA

NRC ~ Disconnect NA
ISON Feature Function Buttons NA

NRC “ NA

NRC - Disconnect NA
Subsequent Ordering Charge — (per order, per line) NA

NRC - Electronic - 1% NA

NRC - Electronic - Addq'l NA

NRC - Manual - 1st NA

NRC - Manual - Add'! NA

NRC - Disconnect NA

Unbundled End Office Switching (Port Usage) ©
End Office Switching Function, per mou $0.0175
End Office Switching Function, add'| mou (5) $0.005
End Office Interoffice Trunk Port—Shared, per mou NA
Unbundled Tandem Switching (Port Usage) (Local or Access Tandem)

Tandem Switching Function per mou $0.00029
Tandem Interoffice Trunk Port—-Shared per mou - | NA

Tandem intermediary Charge, per mou (This charge is applicable only to intermediary NA

traffic and is applied in addition to applicable switching and/or interconnection charges.)

Common (Shared) Transport

Common (Shared) Transport per mile per mou $0.000012
Common (Shared) Transport Facilities Termination per mou $0.0005
interoffice Transport - Dedicated - VG
interoffice Transport - Dedicated - 2-Wire VG - per mile NA
Interoffice Transport - Dedicated - 2-Wire VG - fagilities termination per month NA
NRC - 1% NA
NRC - Add'l * NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add’l NA
NRC - Incremental Charge~-Manual Svec Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add’l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect—1st NA
NRC - incrementai Charge—Manual Svc Order-Disconnect—-Add! NA
Interoffice Transport - Dedicated - DSO - 56/64 KBPS
Interoffice Transport - Dedicated - DSO - per mile per month NA
Interoffice Transport - Dedicated - DSO - facilities termination per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'| NA
NRC - Incremental Charge-—-Manual Svc Order - 1st NA
NRC - Incremental Charge—-Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect—-1st NA
NRC - Incremental Charge—-Manual Svc Order-Disconnect—-Add! NA
Interoffice Transport - Dedicated - DS1
Interoffice Transport - Dedicated - DS1 - per mile per month $.6013
Interoffice Transport - Dedicated - DS1 - facilities termination per month $99.79
NRC - 1* $45.91
NRC - Add'l $44.18
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NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—-Manual Svc Order - Add'l NA
NRC - Incremental Charge~-Manual Sve Order-Disconnect—1st NA
NRC - Incremental Charge—~Manuai Sve Order-Disconnect--Add| NA
Interoffice Transport - Dedicated - DS3
Interoffice Transport - Dedicated - DS3 - per mile per month NA
Interoffice Transport - Dedicated - DS3 - faciiities termination per month NA
NRC - 1* NA
NRC - Add'! NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - incremental Charge—Manuai Svc Order - Add'| NA
NRC - Incremental Charge—Manual Svc Order-Disconnect—1st NA
NRC - Incremental Charge—Manual Svc Order-Disconnect—-Add! NA
Unbundied Exchange Access I0C
0-8 Miles, Fixed per month NA
Per mile per month NA
NRC - 17 NA
NRC - Add'l NA
9-25 Miles, Fixed per month NA
Per mile per month NA
NRC - 1* NA
NRC - Add'l NA
Over 25 Miles, Fixed per month NA
Per mile per month NA
NRC - 1% NA
. NRC - Add'l NA
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
_NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—-Manual Svc Order-Disconnect NA
Local Channel - Dedicated - 4-Wire VG NA
NRC - 1% NA
NRC - Add'| NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'| NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—-Manual Sve Order - Add'l NA
NRC - Incremental Charge—-Manual Svc Order-Disconnect NA
Local Channel - Dedicated - DS1 $44 35
NRC - 1# $246.50
NRC - Add'| $230.49
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
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NRC - Incremental Charge—-Manual Svc Order NA
NRC - Incremental Charge--Manual Svec Order-Disconnect NA
Local Channe! - Dedicated ~ D83 NA
NRC - 1% NA
NRC - Addt NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge~—~Manual Sv¢ Order- 1* NA
NRC - incremental Charge—Manual Svc Order ~ Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect - 1% NA
NRC - incremental Charge—Manual Svc Order-Disconnect - Add'l NA
Virtual Collocation BST Tariff
Rates
Virtual Collocation - NRC - Application Chg. NA
Virtual Collocation — Cable Installation Chg, per cable NA
Virtual Collocation ~ Floor Space, per square feet NA
Virtual Collocation — Fioor Space Power, per ampere NA
Virtual Collocation - Cable Support Structure, per entrance cable NA
Virtual Collocation ~ 2-Wire Cross Connects NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg ~ 1* NA
NRC - Disconnect Chg ~ Add'l NA
NRC - Incremental Charge - Manual Svc Order - 1 NA
NRC - incremental Charge — Manual Sve Order - Adg'l NA
NRC - Incremental Charge - Manual Svc Order — Disconnect - 1* NA
NRC ~ Incremental Charge — Manual Svec Order — Disconnect - Add'l NA
Virtual Collocation ~ 4-Wire Cross Connects NA
NRC ~ 1* NA
NRC - Add' NA
NRC - Disconnect Chg — 1* NA
NRC ~ Disconnect Chg ~ Add’l NA
NRC ~ incremental Charge — Manual Svc Order - 1% NA
NRC ~ incremental Charge — Manual Svc Order — Add'l - NA
NRC ~ Incremental Charge ~ Manual Sve Order - Disconnect - 1 NA
NRC - Incremental Charge -~ Manual Svc Order - Disconnect - Add’) NA
Virtual Collocation —~ DS1 Cross Connects NA
NRC - 1* ~ NA
NRC ~ Add'l NA
Virtual Collocation — DS3 Cross Connects NA
NRC - 1* NA
NRC ~ Add'l NA
Virtual Collocation ~ Security Escort - basic, per 4 hour
NRC - 1* NA
NRC - Add’l NA
Virtual Collocation ~ Security Escort - overtime, per 3 hour
NRC - 1® NA
NRC - Add'l N/

Virtual Collocation - Security Escort ~ premium, per ¥ hour

NRC - t*

NRC - Add'l
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associated with interconnecting trunk groups between BellSouth and CLEC-1
shall be as set forth in Section E.6 of the appropriate BellSouth intrastate access tariff.

3.002
Tandem Switching, per mou $.00029
Tandem Switching tassumes 5 miles of transport per mou) NA
Transport UNE prices
for shared/
common and
dedicated
transport
apply as
appropriate.
All terms and conditions, as well as charges, both non-recurring and recurring, BST State

Access Tariff
Rates

Multi-tandem Interconnection

R T

I L.
RS LR I L o

arrangement, NRC 1%

Tandem Switch + Transport $.00125
Combined Tandem Switch Interconnection $.00325
NA

Per each four-fiber dry fiber $1,355.29
Per each four-fiber dry fiber arrangement, NRC Add'l $273.69
Per each fiber strand per route mile or fraction thereof, per month NA
Per four fiber strands, per route mile or fraction thereof, per month $44.22
NRC - Disconnect - 1st NA
NRC - Disconnect — Add'l NA
Per four fiber strands, per route foot or fraction thereof, per month $0.008375

Notes:

.If no rate is identified in the contract, the rate for the specific service or function will be

negotiated by the parties upon request by either party.

(1) In states where a specific NRC for customer transfer, feature additions and changes
is not stated, the applicable NRC from the appropriate tariff appiies.

(2) Transmission/usage charges associated with POTS circuit switched usage will also
apply to circuit switched voice and/or circuit switched data transmission by B-
Channels associated with 2-wire ISDN ports.

(3) Access to B Channel or D Channel Packet capabilities will be avail- able only through
Bona Fide Request/New Business Request Process. Rates for the packet
capabilities will be determined via the Bona Fide Request/New Business Request
Process. ' '

(4) This rate element is for those states which have a specific rate for User Profile per B
Channel. .

(5) This rate element is for use in those states with a different rate for additional minutes
of use.

(6) BeliSouth and CLEC shall negotiate rates for this offering. If agreement is not
reached within sixty (60) days of the Effective Date, either party may petition the
Florida PSC to settle the disputed charge or charges.

(7) This rate element is for those states w/o separate rates for 800 calls with 800 No.

Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o
Optional Complex Features.

(8) This charge is only applicable where signaling usage measurement or billing
capability does not exist.
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(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are negotiated with
BellSouth’'s Competitive Structure Provisioning Center.
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ALABAMA
PRICING

The rates, terms and conditions contained within this Attachment were
negotiated as a whole and each rate, term and condition within the Attachment is
interdependent upon the other rates, terms and conditions within this Agreement.

1. General Principles

All services currently provided hereunder (including resold Local Services,
Local Interconnection, Network Elements and Ancillary Functions) and all
new and additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and Alabama Public
Service Commission.

2. Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BellSouth’s Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in Alabama, subject to the Commission's decision in Docket No. 25677.

Residential Service 16.3%
Business Service: 16.3%
3. Unbundled Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

4, Compensation For Local Interconnection (Call Transport and

Termination)

The prices'that CLEC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.
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TABLE 1

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

NIDs
NID (all types), per month NA
Installation of 2-Wire/dWire CLEC NID, NRC-1% NA
Installation of 2-Wire/dWire CLEC NID, NRC-Add" NA
NID to NID Cross Connect, 2-Wire or 4-Wire, NRC NA
NID per 2-Wire Analog VG Loop, Per Month $1.18
NRC - 1% $1.44
NRC - Add'l $1.44
NRC - Disconnect Chg - 1* $1.44
NRC - Disconnect Chg - Add'l $1.44 :
NRC - Incremental Charge — Manual Svec Ord - 1st $27.37
NRC - Incremental Charge — Manual Svec Ord - Add'l $12.97
NRC - Incremental Charge — Manual Sv¢ Ord - Disconnect $17.77
NID per 4-Wire Analog VG Loop, Per Month $1.30
NRC - 1 $1.44
NRC - Add'l $1.44
NRC - Disconnect Chg - 1* $1.44
NRC - Disconnect Chg - Add'l $1.44
NRC - Incremental Charge — Manual Svc Ord - 1st $27.37
NRC - Incremental Charge — Manual Svc Ord — Add| $12.97
NRC - incremental Charge — Manual Svc Ord - Disconnect $17.77
NID per 2-Wire ISDN Digital VG Loop, Per Month $1.18
NRC - 1* $1.44
NRC - Add'! $1.44
NRC - Disconnect Chg - 1% $1.44
NRC - Disconnect Chg - Add'l $1.44
NRC - incremental Charge — Manual Svc Ord - 1st $27.37
NRC - Incremental Charge - Manual Svc Ord - Add'l $12.97
NRC - Incremental Charge - Manual Sve Ord - Disconnect $17.77
NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, Per Mo. $1.18
NRC - 1% $1.44
NRC - Add'l $1.44
NRC - Disconnect Chg - 1 $1.44
NRC - Disconnect Chg - Add'l $1.44
NRC - Incremental Charge — Manual Svec Ord - 1st $27.37
NRC - Incremental Charge — Manual Sve Ord — Add'| $12.97
NRC - Incremental Charge — Manual Svec Ord - Disconnect $17.77
NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop $1.18
NRC - 1* $1.44
NRC - Add'l $1.44
NRC - Disconnect Chg - 1* $1.44
NRC - Disconnect Chg — Add'l $1.44
NRC - Incrementai Charge — Manual Svec Ord - 1st $27.37
NRC - Incremental Charge — Manual Sve¢ Ord — Add'| $12.97
NRC - Incremental Charge — Manual Sve Ord - Disconnect $17.77
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| NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop $1.30
NRC - 1* 5144
NRC - Add'l 3144
NRC - Disconnect Chg - 1* $1.44
NRC - Disconnect Chg - Adad'l $1.44
NRC - incremental Charge - Manual Svec Ord - 1st $27.37
NRC - incremental Charge - Manual Svc Ord - Add'| $12.97
NRC - Incremental Charge — Manual Svec Ord - Disconnect $17.77
NID per 4-Wire 56 Kbps Dig Grade Loop $1.30
NRC - 1% $1.44
NRC - Add'l $1.44
NRC - Disconnect Chg - 1* 31.44
NRC - Disconnect Chg - Add'| $1.44
NRC - Incremental Charge - Manual Sve Ord - 1st $27.37
NRC - Incremental Charge — Manual Svec Ord — Add'l $12.97
NRC - Incremental Charge - Manual Svc Ord - Disconnect $17.77
NID per 4-Wire 64 Kbps Dig Grade Loop $1.30
NRC - 1* $1.44
NRC - Add'l $1.44
NRC - Disconnect Chg - 1* $1.44
NRC - Disconnect Chg - Add'l $1.44
NRC - Incremental Charge - Manual Svc Ord - 1st $27.37
NRC - incremental Charge - Manual Sve Ord - Add'| $12.97
NRC - Incremental Charge ~ Manual Svc Ord - Disconnect $17.77
Nonrecurring Charge - customer transfer, feature additions, changes (1) $5.00
LOOP, EXCLUDING NID
2-Wire Analog VG Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1* NA
NRC - Add'l NA
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire ADSL Loop (Standard), per month NA
NRC - 1% - NA
NRC - Add'| NA
2-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
4-Wire HDSL Loop (Standard), per month NA
NRC - 1¢ NA
NRC - Add'l NA
LOOP, INCLUDING NID
2-Wire Analog VG Loop, per month NA
NRC - 1¢ NA
NRC - Add'| NA
2-Wire Analog VG Loop-SL1, per month $19.04
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NRC - 1* 359.03 |
NRC - Add'l $43.14
NRC - incremental Charge—Manual Service Order—1¢ $27.37
NRC - Incremental Charge—Manual Service Order—Add | $12.97 B
NRC - Incremental Charge—Manual Svc Order—Disconnect $17.77
NRC - Disconnect Chg - 1* 31521
NRC - Disconnect Chg - Add'l 33.22
NRC - Order Coordination for Specified Conversion Time 345 99
2-Wire Analog VG Loop-SL1-Manual Order Coord
NRC - 1* $51.29
NRC - Add'l $51.29
NRC - Disconnect Chg - 1st $12.89
NRC - Disconnect Chg - Add'l $12.89
2-Wire Analog VG Loop-SL2, per month $22.43
NRC - 1* - $145.46
NRC - Add'l $108.40
NRC - Incremental Charge--Manual Service Order—1* $27.37
NRC - Incremental Charge--Manual Service Order—Addq’l $12.97
NRC - Incremental Charge—Manuai Svc Order—Disconnect $17.77
NRC - Disconnect Chg - 1% $40.31
NRC - Disconnect Chg - Add'l $26.01
NRC - Order Coordination for Specified Conversion Time 345,99
2-Wire Analog VG Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1% NA
NRC - Add'l NA
4-Wire Analog VG Loop, per month $30.00
NRC - 1* $293.70
NRC - Add'l $241.76
NRC - Incremental Charge—Manual Service Order—1* $27.37
NRC - incremental Charge—~Manual Service Order—Add'| $12.97
NRC - Incremental Charge--Manual Svc Order—Disconnect $17.77
NRC - Disconnect Chg - 1* $108.96
NRC - Disconnect Chg - Add'| $57.01
NRC - Order Cocordination for Specified Conversion Time 345.99
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire ISDN Digital Grade Loop, per month $29.03
NRC - 1% $331.85
NRC - Add'l $255.87
NRC - Incremental Charge-Manual Service Order—1* $27.37
NRC - Incremental Charge--Manual Service Order—Add'! $12.97
NRC - Incremental Charge—-Manual Sve Order—Disconnect $17.77
NRC - Disconnect Chg - 1* $108.95
NRC - Disconnect Chg - Add'l $57.01
NRC - Order Coordination for Specified Conversion Time 3$45.99
2-Wire ISDN Digital Grade Loop {Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
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| 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible Loop, per month P S15 11 ]
NRC - 1* 3514 21
NRC - Add'l 3464 58
NRC - Incremental Charge--Manual Service Order—1* $27.37
NRC - Incremental Charge-Manual Service Order—Add’! $12.97
NRC - Incremental Charge—-Manual Svc Order—Disconnect $17.77
NRC - Discopnect Chg - 1* $106.65
NRC - Disconnect Chg - Add'l $56.98
NRC - Order Coordination for Specified Conversion Time $45.99
2-Wire ADS". '_oop (Standard), per month NA
NRC - NA
NRC - Agdll NA
2-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month $11.76
NRC - 1% $514.21
NRC - Add'l ) 3464.58
NRC - Incremental Charge—Manual Service Order—1* $27.37
NRC - Incrementai Charge—Manuai Service Order—Add'l $12.97
NRC - Incremental Charge—Manual Svc Order—Disconnect $17.77
NRC - Disconnect Chg - 1% $106.65
NRC - Disconnect Chg - Add'l $56.98
NRC - Order Coordination for Specified Conversion Time $45.99
2-Wire HDSL Loop (Standard), per month NA
NRC - 1¢ NA
NRC - Add'l NA
4-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month $14.39
NRC - 1% $541.13
NRC - Add'l 491,50
NRC - incremental Charge—Manual Service Order—1* $27.37
NRC - Incremental Charge—Manual Service Order—Add'| $12.97
NRC - Incremental Charge—Manual Svc Order—Disconnect $17.77
NRC - Disconnect Chg - 1% $106.65
NRC - Disconnect Chg - Add'| $56.98
NRC - Order Coordination for Specified Conversion Time 345.99
4-Wire HDSL Loop (Standard), per month NA
NRC - 1 NA
NRC - Add'l NA
4-Wire DS1 Digital Loop, per month $64.65
NRC- 1% $610.13
NRC - Add'l $380.26
NRC - Disconnect Chg - 1% $134.77
NRC - Disconnect Chg - Add'l $65.97
NRC - Incremental Charge—Manual Sv¢ Order-1st $27.37
NRC - Incremental Charge—Manual Svc Order-Add| $12.97
NRC - Incremental Charge—Manuai Svc Order-Disconnect $17.77
NRC - Order Coordination for Specified Conversion Time $49.18
4-Wire 56 Kbps Dig Grade Loop, per month $34.15
NRC - 1* $498.05
NRC - Add'l $343.70
NRC - Incremental Charge—Manual Service Order—1* $27.37
NRC - Incremental Charge—Manual Service Order—Add'l $12.97
NRC - Incremental Charge—Manual Sve Order—Disconnect $17.77
NRC - Disconnect Chg - 1¢ $129.62
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NRC - Disconnect Chg - Add'| NA
NRC - Incremental Charge--Manuai Svc Orcer - 1* NA
NRC - Incremental Charge--Manual Svc Order - Add'l NA
NRC - Incremental Charge--Manual Svc Order - Disconnect NA
Working Plug-In 2-Wire, NRC 1% NA
Working Plug-In 2-Wire, NRC Add’l NA
Loop Concentration - Remote Terminal Cabinet (Outside COQ) NA
Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), NA
per month
NRC - 1* NA
NRC - Add'l NA
NRC - Incrementai Charge--Manual Service Order—1* NA
NRC - Incremental Charge--Manual Service Order—Add'l NA
NRC - Incremental Charge--Manual Sve Order—Disconnect NA
NRC - Disconnect Chg - 1% ) NA
NRC - Disconnect Chg - Add'! NA
Loop Channelization System (Inside C.0O.) :
Loop Channelization Sys-Dig Loop Carrier per Mo. (DS1 to VG), per month $309.38
NRC - 1¢ $428.42
NRC - Add'l $105.16
NRC - Disconnect Chg - 1% $5.96
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manuai Svc Order - 1st $27.37
NRC - Incremental Charge—Manual Svc Order - Add'l $12.97
NRC - Incremental Charge—Manual Svc Order - Disconnect $17.77
CO Channel Interface-2-Wire VG Per Circuit, Per Month $1.00
NRC - 1 $26.53
NRC - Add'l $26.35
NRC - Incremental Charge—Manual Service Order—1* NA
NRC - Incremental Charge—Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Sve Order—Disconnect NA
NRC - Disconnect Chg - 1* $10.98
NRC - Disconnect Chg - Add'l $10.90
UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS)
2-Wire Analog Line Port (Res., Bus.), per month $2.07
NRC - 1* (all types) $21.93
NRC - Add'l (all types) $21.93
NRC - 1" (Residence) NA
NRC - Add'l (Residence) NA
NRC - 1* (Business) . NA
NRC - Add'l (Business) NA
NRC - 1% (PBX) NA
NRC - Add'l (PBX) NA
NRC - Disconnect Chg - 1* $5.21
NRC - Disconnect Chg - Add'| $5.21
NRC - Incremental Charge~—-Manual Svc Order - 1* $27.37
NRC - Incremental Charge—-Manual Sv¢ Order - Add'| $12.97
NRC - Incremental Charge—Manual Svc Order — Disconnect- 1* $17.77
NRC - Incremental Charge—Manual Svc Order — Disconnect — Add'l $1.44
2-Wire Analog Line Port (Res., Bus.) including all available features, per month $7.62
NRC - 1* (all types) $46.65
NRC - Add'l (all types) $46.65
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NRC - Disconnect Chg - 1st 318 41
NRC - Disconnect Chg - Add'l | $18 41
NRC - Incrementai Charge--Manual Svc Order - 1* $27.37
NRC - Incremental Charge--Manual Svc Order - Add'l $12.97
NRC - Incremental Charge—Manual Svc Order — Disconnect - 1st 31777
NRC - Incremental Charge—Manual Svc Order - Disconnect - Add'l 3144
2-Wire Analog Line Port (Res., Bus.) including three available feature, per month | NA
NRC - 1% (all types) NA
NRC - Add'l {all types) NA
NRC - Disconnect Chg — 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge--Manual Sve Qrder - 1+ NA
NRC - Incremental Charge--Manual Svc Order - Add'| NA
NRC - Incremental Charge--Manual Svc Order - Disconnect - 1st NA
NRC - Incremental Charge--Manual Sve Order - Disconnect - Add'l NA
4-Wire Analog VG Port, per month NA
NRC - 1¢ NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'| NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - incremental Charge--Manual Sve Order - Add'| NA
NRC - Incrementai Charge--Manual Svc Order - Disconnect NA
2-Wire DID Port, per month $12.08
NRC - 1% 3$50.00
NRC - Add'l $18.00
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge--Manual Svc Order - 1st NA
NRC - incremental Charge—-Manual Svc Order - Add'l NA
NRC - Incremental Charge--Manual Svc Order - Disconnect NA
4-Wire DS1 Port w/DID capability, permonth $130.23
NRC - 1* $50.00
NRC - Add'l $18.00
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Sve Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'| NA
NRC - Incremental Charge—-Manual Svec Order - Disconnect NA
2-Wire ISDN Port(2) (3), per month $16.42
NRC - 1% - $63.24
NRC - Add'l $63.24
NRC - Disconnect Chg - 1% $5.69
NRC - Disconnect Chg - Add'l $5.69
NRC - Incremental Charge—Manual Sv¢ Order - 1st $56.19
NRC - Incremental Charge—Manual Svc Order - Add'l $56.19
NRC - Incremental Charge~-Manual Svc Order-Disconnect - 1% $12.97
NRC - Incremental Charge—Manual Svc Order-Disconnect - Add'l $12.97
NRC - User Profile per B Channel (4) NA
2-Wire ISDN Port(2) (3) including all availabie features, per month NA
NRC - 1* NA
NRC - Add'l NA
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NRC - incremental Charge—Manual Sve Order - 1% NA
NRC - Incremental Charge-Manual Svec Order - Add'l NA
2-Wire ISDN Port(2) (3) including three available features, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Sv¢ Order - 1¢ NA
NRC - Incremental Charge-Manual Svc Order - Add'l NA
4.Wire ISDN DS1 Port, per month 3$186.02
NRC - 1¢ $244.85
NRC - Aad'l $244 85
NRC - Disconnect Chg - 1* $51.19
NRC - Disconnect Chg - Add'l $51.19
NRC - Incremental Charge—Manual Sve¢ Order - 1st $54 75
NRC - Incremental Charge--Manual Sve Order - Add'l - $54 75
NRC - Incremental Charge—-Manual Svec Order - Disconnect - 1* $11.53
NRC - Incremental Charge—-Manual Svc Order - Disconnect - Add'l $11.53
4-Wire ISDN DS1 Port including all availabie features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Sv¢ Order - 1% NA
NRC - Incremental Charge—-Manual Svc Order - Add'| NA
2-Wire Analog Line Port (PBX), per month $2.07
NRC - 1% $21.93
NRC - Add'l $21.93
NRC - Disconnect Chg - 1* $5.21
NRC - Disconnect Chg - Add'l $5.21
NRC - incremental Charge—Manual Svc Order - 1st $27.37
NRC - Incremental Charge—~Manual Svc Order - Add’l $12.97
NRC - Incremental Charge--Manual Svc Order - Disconnect - 1* $17.77
NRC - Incremental Charge—Manual Sve Order - Disconnect - Add'l $0.48
2-Wire Analog Line Port (PBX) including ail available features, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge--Manual Svc Order - 1* NA
NRC - Incremental Charge—-Manual Svc Order - Add'l NA
2-Wire Analog Line Port (PBX) including three available features, per month NA
NRC - 1¢ NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Sv¢ Order - 1 NA
NRC - Incremental Charge—-Manual Svc Order - Add'l NA

2-Wire Analog Hunting, per line per month

See features

NRC - 1* See features

NRC - Add'l See features
Coin Port, per month $2.34

NRC - 1* $21.93

NRC - Add'l $21.93

NRC - Disconnect Chg - 1* $5.21

NRC - Disconnect Chg - Add'l $5.21

NRC - Incremental Charge—Manual Svc Order - 1% $25.83

NRC - Incremental Charge—Manual Sve Order - Add'| $12.97

NRC - Incremental Charge—Manual Svc Order - Disconnect - 1* $16.33

NRC - Incremental Charge—Manual Svc Order - Disconnect - Add'l $0.48
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Vertical Features
Local Switching Features offered with Port, Per month NA
Three-Way Calling, per month 3112
NRC $1.03
NRC - Disconnect $0.55
Customer Changeable Speed Calling, per month $0.08
NRC v 31.03
NRC - Disconnect $0.55
Call Waiting 30.03
NRC $1.03
NRC - Disconnect 30.55
Remote Activation of Call Fordwarding, per month $0.18
NRC $1.03
NRC - Disconnect $0.55
Cancel Call Waiting, per month $0.01
NRC $1.03
NRC - Disconnect $0.55
Automatic Cailback, per month $0.29
NRC $1.03
NRC - Disconnect $0.55
Automatic Recall, per month $0.28
NRC $1.03
NRC - Disconnect $0.55
Calling Number Delivery, per month $0.22
‘NRC $1.03
NRC - Disconnect $0.55
Calling Number Delivery Blocking, per month $1.17
NRC $1.03
NRC - Disconnect $0.55
Customer Originated Trace, per month $0.14
NRC $1.03
NRC - Disconnect $0.55
Selective Call Rejection, per month $0.13
NRC $1.03
NRC - Disconnect $0.55
Selective Call Forwarding, per month $0.05
NRC $1.03
NRC - Disconnect $0.55
Selective Call Acceptance, per month $0.29
NRC $1.03
NRC - Disconnect $0.55
Muitiline Hunt Service (Rotary) $0.11
Service per line, (in addition to port) , per month
NRC $1.03
NRC - Disconnect $0.55
Call Forwarding Variable, per month $0.05
NRC $1.03
NRC - Disconnect $0.55
Call Forwarding Busy Line, per month $0.03
NRC $1.03
NRC - Disconnect $0.55
Call Forwarding Don't Answer All Calls, per moenth $0.03
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NRC $103
NRC - Disconnect 30.55
Remote Call Forwarding, per month $1.38
NRC $1.03
NRC - Disconnect 30.55
Call Transfer, per month $0.12
NRC - $1.03
NRC - Disconnect 30 .55
Call Hold, per month 30.03
NRC $1.03
NRC - Disconnect 30.55
Toll Restricted Service, per month $0.04
NRC $1.03
NRC - Disconnect $0.55
Message Waiting Indicator — Stutter Dial Tone, per month $0.03
NRC $1.03
NRC - Disconnect $0.55
Anonymoeus Call Rejection, per month $0.93
NRC $1.03
NRC - Disconnect $0.55
Shared Call Appearances of a DN, per month 30.414
NRC $1.03
NRC - Disconnect $0.55
Multiple Call Appearances, per month $0.08
NRC $1.03
NRC - Disconnect $0.55
ISDN Bridged Call Exclusion, per month $0.00
NRC $1.03
NRC - Disconnect $0.55
Call by Call Access, per month $28.29
NRC $28.94
NRC - Disconnect $5.22
Privacy Release, per month $0.01
NRC $1.03
NRC - Disconnect $0.55
Muiti Appearance Directory Number Calls, per month $0.10
NRC $1.03
NRC - Disconnect $0.55
Make Set Busy, per month $0.01
NRC $1.03
NRC - Disconnect $0.55
Teen Service (Res. Dist. Alerting Service), per month $0.15
NRC $1.03
NRC - Disconnect $0.55
Code Restriction and Diversion, per month $0.04
NRC $1.03
NRC - Disconnect $0.55
Cali Park, per month $0.04
NRC $1.03
NRC - Disconnect $0.55
Automatic Line, per month $0.09
NRC $1.03
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B NRC - Disconnect 3055
ISDN Message Waiting Indication-Lamp. per month $0.01
NRC $1.03
NRC - Disconnect 30.55
ISDN Feature Function Buttons NA
NRC $1.03
NRC - Disconnect $0.55
Subsequent Ordering Charge - (per order, per line) NA
NRC - Electronic - 1st 3$2.88
NRC - Electronic — Add'| $0.96
NRC - Manual - 1st $4.80
NRC - Manual - Add'l $.96
NRC - Disconnect $2.88
Unbundled End Office Switching (Port Usage) )
End Office Switching Function, per mou $0.0018
End Office Switching Function, add’l mou (5) NA
End Office Interoffice Trunk Port—Shared, per mou $0.0002 :
Unbundled Tandem Switching (Port Usage) (Local or Access Tandem)
Tandem Switching Function per mou $0.00083
Tandem Interoffice Trunk Port--Shared per mou $0.00033
Tandem Intermediary Charge, per mou (This charge is applicable only to inter- = | $0.0015
. mediary traffic and is applied in addition to applicable switching and/or
interconnection charges.)
UNBUNDLED INTEROFFICE TRANSPORT
Common (Shared) Transport
Common (Shared) Transport per mile per mou $0.00001
Common (Shared) Transport Facilities Termination per mou $0.00045
Interoffice Transport - Dedicated - VG
Interoffice Transport - Dedicated - 2-Wire VG - per mile $0.0339
Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month $18.49
NRC - 1¢ $107.11
NRC - Add'l $48.27
NRC - Disconnect Chg - 1% $37.16
NRC - Disconnect Chg - Add'l 3$5.88
NRC - Incremental Charge—Manual Svc Order - 1st $27.37
NRC - Incremental Charge--Manual Svc Order - Add'l $27.37
NRC - Incremental Charge—-Manual Sv¢ Order - Disconnect—1% $12.97
NRC - Incremental Charge--Manual Svc Qrder - Disconnect—Add'| $12.97
Interoffice Transport - Dedicated - DSO - 56/64 KBPS
Interoffice Transport - Dedicated - DSO0 - per mile per month $0.0339
Interoffice Transport - Dedicated - DSO - facilities termination per month $17.81
NRC - 1% $107.11
NRC - Add'l $48.27
NRC - Disconnect Chg - 1* $37.16
NRC - Disconnect Chg - Add'| $5.88
NRC - Incremental Charge--Manual Svec Order - 1st $27.37
NRC - Incremental Charge--Manual Svc Order - Add'l $27.37
NRC - Incremental Charge—Manuai Svc Order-Disconnect—-1* $12.97
NRC - Incremental Charge—Manual Svc Order-Disconnect—Add'l $12.97
Interoffice Transport - Dedicated - DS1
interoffice Transport - Dedicated - DS1 - per mile per month $0.692
Interoffice Transport - Dedicated - DS1 - facilities termination per month $79.69
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NRC - 1* 319815 |
NRC - Add'l 3148 18
NRC - Disconnect Chg - 1% $25.44
NRC - Disconnect Chg - Add'l $§20.42
NRC - [ncremental Charge—Manual Svc Order - 1st $27.37
NRC - Incremental Charge—Manual Sve Order - Add'l $27.37
NRC -Incremental Charge—Manual Sve Order - Disconnect--1st $12.97
NRC - Incremental Charge—Manual Sve Order - Disconnect—Add'l $12.97
Interoffice Transport - Dedicated - DS3
interoffice Transport - Dedicated - DS3 - per mile per month NA
interoffice Transport - Dedicated - DS3 - facilities termination per month NA
NRC - 1¢ NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l i NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order - Disconnect--1st NA
NRC - Incremental Charge—Manual Sve Order - Disconnect—Add'| NA
Unbundled Exchange Access 10C
0-8 Miles, Fixed per month I NA
Per mile per month NA
NRC - 1st NA
NRC - Add'| NA
9-25 Miles, Fixed per month NA
Per mile per month NA
NRC - 1st NA
NRC - Add'l NA
Over 25 Miles, Fixed per month NA
Per mile per month NA
NRC - 1st . NA
NRC - Add'l NA
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG $14 .61
‘ NRC - 1st $494.65
NRC - Add'l $84.44
NRC - Disconnect Chg - 1% $77.81
NRC - Disconnect Chg - Add'l $7.83
NRC - Incremental Charge—-Manual Sve¢ Order - 1st $27.37
NRC - Incrementai Charge—-Manual Sv¢ Order - Add'l $18.73
NRC - Incremental Charge--Manual Sve Order-Disconnect $17.75
Local Channel - Dedicated - 4-Wire VG $15.77
NRC - 1st $502.43
NRC - Add'l $86.68
NRC - Disconnect Chg - 1st $78.71
NRC - Disconnect Chg - Add'l $8.53
NRC - Incremental Charge—Manual Svc Order - 1st $27.37
NRC - Incremental Charge--Manual Sv¢ Order - Add'l $18.73
NRC - Incremental Charge-Manual Svc Order-Disconnect $17.75
Local Channel - Dedicated - DS1 $35.52
NRC - 1% $503.57
NRC - Add'l $442.84
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NRC - Disconnect Chg - 1st 134628 |
NRC - Disconnect Chg - Add'l $32.18
NRC - Incremental Charge—Manual Svc Order $61.95
NRC - Incremental Charge--Manual Svc Order-Disconnect $29.27
Local Channel - Dedicated - DS3 NA
NRC - 1 NA
NRC - Add'| NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order- 1* NA
NRC - Incremental Charge—Manual Svec Order — Add'| NA
NRC - Incremental Charge—Manual Svc Order-Disconnect - 1% NA
NRC - Incremental Charge—Manual Svec Order-Disconnect — Add'| NA
VIRTUAL COLLOCATION (s) ,
Virtual Collocation BST Tariff
Rates
Virtual Collocation - NRC - Application Chg NA
Virtual Collocation — Cable Installation Chg, per cable NA
Virtual Collocation — Floor Space, per square feet NA
Virtual Collocation - Floor Space Power, per ampere NA
Virtual Collocation — Cable Support Structure, per entrance cable NA
Virtual Collocation - 2-Wire Cross Connects NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge — Manual Sv¢ Order — 1% NA
NRC - Incremental Charge — Manual Sve Order - Add'l NA
NRC - incremental Charge -~ Manuai Svc Order ~ Disconnect - 1% NA
NRC - Incremental Charge — Manual Svc Order — Disconnect - Add'l NA
Virtual Collocation — 4-Wire Cross Connects NA
NRC - 1% NA
NRC - Addl NA
NRC - Disconnect Chg — 1% NA
NRC - Disconnect Chg — Add'| NA
NRC - Incremental Charge — Manual Svc Order — 1% NA
NRC - Incremental Charge — Manual Svc Order — Add'l NA
NRC - Incremental Charge — Manual Svc Order - Disconnect - 1% NA
NRC - Incremental Charge — Manuai Svc Order — Disconnect - Add'l NA
Virtual Collocation - DS1 Cross Connects NA
NRC - 1* ' o NA
NRC - Add'l NA
Virtual Collocation - DS3 Cross Connects NA
NRC - 1% NA
NRC - Add'l NA
Virtual Collocation — Security Escort — basic, per ¥z hour
NRC - 1* NA
NRC - Add'l NA
Virtual Collocation — Security Escort - overtime, per ¥z hour
NRC - 1% NA
NRC - Add'l NA
Virtual Collocation — Security Escort — premium, per ¥z hour
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NRC - 1% NA
NRC - Adad'l NA
LOCAL INTERCONNECTION
(CALL TRANSPORT AND TERMINATION)
End Office Switching, per mou $.0018
Tandem Switching, per mou $0.00063
Tandem Switching (assumes 5 miles of transport per mou) NA
Transport UNE prices
for shared/
common
and
dedicated
transport
apply as
appropriate.
All terms and conditions, as well as charges, both non-recurring and recurring, BST State
associated with interconnecting trunk groups between BellSouth and CLEC-1 shall be as | Access
set forth in Section E.6 of the appropriate BellSouth intrastate access tariff. Tariff Rates
Tandem Switch + Transport NA
Combined Tandem Switch interconnection NA
Muiti-tandem Interconnection NA
DARK FIBER
Per each four-fiber dry fiber arrangement, NRC 1% $1.893.00
Per each four-fiber dry fiber arrangement, NRC Add'l $368.21
Per each fiber strand per route mile or fraction thereof, per month NA
Per four fiber strands, per route mile or fraction thereof, per month $59.84
NRC - Disconnect - 1% $625.66
NRC - Disconnect - Add'| $466.87

Per four fiber strands, per route foot or fraction thereof, per month

Notes:.

If no rate is identified in the contract, the rate for the specific service or function will be
negotiated by the parties upon request by either party.

(1) In states where a specific NRC for customer transfer, feature additions and changes is
not stated, the applicabie NRC from the appropriate tariff applies.

(2) Transmission/usage charges associated with POTS circuit switched usage will also
apply to circuit switched voice and/or circuit switched data transmission by B-
Channels associated with 2-wire ISDN ports.

(3) Access to B Channel or B Channel Packet capabilities will be avail- able only through
Bona Fide Request/New Business Request Process. Rates for the packet
capabilities will be determined via the Bona Fide Request/New Business Request
Process.

(4) This rate element is for those states which have a specific rate for User Profile per B
Channel.

(5) This rate element is for use in those states with a different rate for additional minutes
of use.

(6) Virtual Collocation rates are as set forth in FCC No. 1, Section 20.

(7) This rate element is for those states w/o separate rates for 800 calls with 800 No.
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o
Optional Complex Features.

(8) This charge is only applicable where signaling usage measurement or billing
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capability does not exist.

(9) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are negotiated with
BellSouth's competitive Structure Provisioning Center.
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GEORGIA
PRICING

The rates, terms and conditions contained within this Attachment were
negotiated as a whole and each rate, term and condition within the Attachment is
interdependent upon the other rates, terms and conditions within this Agreement.

1.

General Principles

All services currently provided hereunder (including resold Local Services,
Local Interconnection, Network Elements and Ancillary Functions) and all
new and additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and the Georgia
Public Service Commission.

Local Service Resale

The prices that CLEC shall pay to BellSouth for resold Local Services
shall be BellSouth’'s Retail Rates less the applicable discount. The
following discount will apply to all Telecommunications Services available

for resale in Georgia:
Residential Service 20.30%

Business Service: 17.30%

The prices that CLEC pays for resold Local Services were established by
the Commission in Docket No. 6352-U. The Commission will review those
prices one year from the date of its order in that docket.

Unbundled Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

Compens‘ation For Local Interconnection (Call Transport and

Termination)

The prices that CLEC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.
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TABLE 1

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

NIiDs
NID (all types), per month NA
Installation of 2-Wire/4-Wire CLEC NID, NRC-1% NA
Installation of 2-Wire/4-Wire CLEC NID, NRC-Add'l NA
NID to NID Cross Connect, 2-Wire or 4_wire, NRC NA
NID per 2-Wire Analog VG Loop, Per Month $1.10
NRC - 1% $2.10
NRC - Addl $2.10
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge — Manual Svec Ord — 1st $18.94
NRC - incremental Charge — Manual Sve Ord - Add'l 3$8.42
NRC - Incremental Charge — Manuai Sve¢ Ord - Disconnect NA
NID per 4-Wire Analog VG Loop, Per Month $1.21
NRC - 1% $2.10
NRC - Add'l $2.10
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge - Manual Sve Ord — 1st $18.94
NRC - Incremental Charge — Manual Svc Ord - Add'l $8.42
NRC - Incremental Charge — Manual Svc Ord - Disconnect NA
NID per 2-Wire ISDN Digital VG Loop, Per Month $1.10
NRC - 1* : $2.10
NRC - Add'l $2.10
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge - Manual Svc Ord - 1st | 318.94
NRC - Incremental Charge — Manual Svc Ord - Add'| 53.42
NRC - Incremental Charge — Manual Svc Ord - Disconnect NA
NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, $1.10
Per Mo.
NRC - 1% $2.10
NRC - Add'l $2.10
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge — Manual Sve Ord - 1st $18.94
NRC - Incremental Charge — Manual Sve Ord — Add'l $8.42
NRC - Incrementai Charge — Manual Svc Ord - Disconnect NA
NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop $1.10
NRC - 1* $2.10
NRC - Add! $2.10
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge — Manual Svc Ord - 1st $18.94
NRC - Incremental Charge — Manual Svc Ord — Add'| 38.42
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NRC - Incremental Charge - Manual Sve Ord - Disconnect NA
NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop $1.21
NRC - 1* $2.10
NRC - Add'l 32.10
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge - Manual Svc Ord - 1st $18.94
NRC - incremental Charge - Manual Sve Ord — Add'l $8.42
NRC - Incremental Charge — Manual Svc Ord - Disconnect NA
NID per 4-Wire 56 Kbps Dig Grade Loop $1.21
NRC - 1* $2.10
NRC - Add'l $2.10
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge — Manuai Svc Ord - 1st $18.94
NRC - Incremental Charge — Manual Svc Ord - Add'l $8.42
NRC - Incremental Charge — Manual Sve Ord - Disconnect NA
NID per 4-Wire 64 Kbps Dig Grade Loop $1.21
NRC - 1% $2.10
NRC - Add'l $2.10
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge — Manual Sve Ord — 1st $18.94
NRC - Incremental Charge - Manual Sve Ord - Add'| $8.42
NRC - Incremental Charge — Manual Sve Ord - Disconnect NA
Nonrecurring Charge - customer transfer, feature additions, changes (1) NA
LOOP, EXCLUDING NID
2-Wire Analog VG Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1* NA
NRC - Add'l NA
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l , NA
2-Wire ADSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
4-Wire HDSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
LOOP, INCLUDING NID
2-Wire Analog VG Loop, per month NA
NRC - 1* NA
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| NRC - Add'l NA
2-Wire Analog VG Loop-SL1, per month 31651
NRC - 1* 342,54
NRC - Add'l $31.33
NRC-Incremental Charge—Manual Sve Oder—1% $18.94
NRC-Increméntal Charge—Manuai Sve Order—Add'! $8.42
NRC-Incremental Charge—Manual Svc Order -Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire Analog VG Loop-SL1-Manual Order Coord NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
2-Wire Analog VG Loop-SL2, per month $19.57
NRC - 1¢ $104.17
NRC - Add'l $78.10
NRC-Incremental Charge—-Manuai Svc Order- 1* $18.94
NRC-incremental Charge—Manuai Svc Order-Add'| $8.42
NRC-Incremental Charge--Manual Svc Order —Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $34 22
2-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1% NA
NRC - Add'l NA
4-Wire Analog VG Loop, per month $25.86
NRC - 1% $206.95
NRC - Add'l $170.57
NRC-Incremental Charge—Manual Svc Order—1* $18.94
NRC-Incremental Charge—-Manual Sve Order—Add'| $8.42
NRC - Incrementai Charge—Manual Svc¢ Order -Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $34.22
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire ISDN Digital Grade Loop, per month $25.43
NRC - 1% $233.38
NRC - Add'l $180.35
NRC-Incremental Charge—Manual Svec Order—1* $18.94
NRC-Incremental Charge--Manual Sve Order—Add'l $8.42
NRC - Incremental Charge—Manuai Svc Order -Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add’l NA
NRC - Order Coordination for Specified Conversion Time $34.22
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2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible $13.05
Loop, per month
NRC- 1% - $359.73
NRC - Add'l $325 15
NRC-Incremental Charge—-Manual Sve Order-1* $18.94
NRC-incremental Charge—Manual Svc Order-Add'| $8.42
NRC - Incremental Charge—Manual Svc Order -Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $34.22
2-Wire ADSL Loop (Standard), per month N NA
NRC - 1* NA
NRC - Add'l NA
2-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible $9.15
Loop, per month '
NRC - 1* $359.73
NRC - Aad'l $325.15
NRC-Incremental Charge--Manual Svc Order-1* $18.94
NRC-Incremental Charge-Manual Svc Order-Add'| $8.42
NRC - Incremental Charge—Manual Svc Order -Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $34.22
2-Wire HDSL Loop (Standard), per month NA
NRC - 1* ’ NA
NRC - Add'l NA
4.Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible $12.07
Loop, per month
NRC - 1% $378.86
NRC - Add'l $344.28
NRC-Incremental Charge—Manual Sv¢ Order-1* $18.94
NRC-Incremental ChargeManual Sve Order-Add'l $8.42
NRC - Incremental Charge—Manual Svc Order -Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $34.22
4-Wire HDSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
4-Wire DS1 Digital Loop, per month $64.52
NRC - 1% $429.98
NRC - Add'l $268.18
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge—Manual Svc Order-1st $18.94
NRC - Incremental Charge—Manual Sve Order-Addl $8.42
NRC - Incremental Charge—Manual Sve Order-Disconnect NA
NRC - Order Coordination for Specified Conversion Time $34.52
4-Wire 56 Kbps Dig Grade Loop, per month $29.92
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NRC - 1* $348.55
NRC - Add'l $241 20
NRC-incremental Charge—Manual Sve Order-1* $18.94
NRC-Incremental Charge—Manual Svc Order-Add'l $8.42
NRC - Incremental Charge—Manual Svc Order ~Disconnect NA
NRC - Discorinect Chg - 1st NA
NRC - Disconnect Chg - Add'| NA
NRC - Order Coordination for Specified Conversion Time $34.22
4-Wire 64 Kbps Dig Grade Loop, per month $29.92
NRC - 1® $348.55
NRC - Ada'l $241.20
NRC-incremental Charge—Manual Svc Order-1% $18.94
NRC-Incremental Charge—Manual Sve Order-Add'l $8.42
NRC - incremental Charge—Manual Svc Order ~Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA :
NRC - Order Coordination for Specified Conversion Time $34.22
Unbundied Loops via iDLC NA
SUB-LOOPS
Sub-Loop 2-Wire Analog
Loop Feeder per 2-Wire Analog VG Loop, per month $8.58
NRC - 1* $206.44
NRC - Add’l $170.05
NRC-incremental Charge—Manual Svc Order-1* $18.94
NRC-Incremental Charge—Manual Svc Order-Add’l $8.42
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $34.22
Loop Distribution per 2-Wire Analog VG Loop (Including NID), $9.12
per month
NRC - 1* $207.01
NRC - Add'l $171.32
NRC-Incremental Charge—Manual Svc Order-1% $18.94
NRC-Incremental Charge—Manual Svc Order-Add'l $8.42
NRC - Incremental Charge—Manuai Sv¢ Order -Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Digconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $ 3422
Loop Distribution per 2-Wire Analog VG Loop (Excluding NID), NA
per month ‘
NRC - 1* NA
NRC - Add'l NA
Loop Distribution per 4-Wire Analog VG Loop (Incl. NID), per month NA
NRC - 1% NA
NRC - Add'l NA
Unbundled Network Terminating Wire
UNTW Pair, per pair, per month $2.00
Site Visit Survey, per MDU/MTU Complex, NRC $225.00
Site Visit Set-Up — Terminal Preparation, per terminal
NRC - 1% terminal $98.00
NRC - add’l terminal $65.00
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Access Terminal Provisioning & 1% 25 pair panel. per terminai, NRC $110.00
Existing Access Terminal Provisioning, 2™ 25 pair panel, per terminal, NRC $35.00
UNTW Pair Provisioning, per pair, NRC $8.00
Service Visit for Provisioning, per request, per premises, NRC $55.00
Manual Service Order, NRC $45.00
Loop Concentration - Channelization Sys (Outside CO), per $313.114
r-ath
v $651.23
NRC - Aad'l $284.99
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1% $18.94
NRC - Incremental Charge-—-Manual Svc Order - Add" | $8.42
NRC - Incremental Charge-Manual Sve Order - Disconnect NA
Working Plug-In 2-Wire, NRC 1% NA
Working Plug-In 2-Wire, NRC Add'| NA
Loop Concentration - Remote Terminal Cabinet (Outside CO) ICB
Loop Concentration - Remote Channel Interface - 2-Wire VG $.8836
(Outside CO), per month
NRC - 1% -1 $9.41
NRC - Add'l $9.38
NRC-Incremental Charge—Manual Service Order-1* $18.94
NRC-Incremental Order—Manual Service Order-Add'| $8.42
NRC - Incremental Charge—Manual Svc Order —Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
Loop Channelization System (Inside C.O.)
Loop Channeilization Sys-Dig Loop Carrier per Mo. (DS1 to VG), $281.76
per month
NRC - 1* $308.13
NRC - Add'l $76.33
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1st $18.94
NRC - Incremental Charge--Manual Svec Order - Add'l $8.42
NRC - Incremental Charge—Manual Svc Order - Disconnect NA
CO Channel Interface-2-Wire VG Per Circuit, Per Month $0.9016
NRC - 1* $20.87
NRC - Add'l $20.74
NRC-Incremental Charge—Manual Svc Charge -1 $18.94
NRC-Incremental Charge—Manual Svc Charge-Add’l $8.42
NRC - Incremental Charge—Manual Svc Order —Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'! NA
UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS)
2-Wire Analog Line Port (Res., Bus.), per month $1.85
NRC - 1% (all types) $17.16
NRC - Add'l (al! types) $17.16
NRC - 1* (Residence) NA
NRC - Add'| (Residence) NA
NRC - 1% (Business) NA

02/23/99



Attacnment 1

Exhibit 3-GA
Page 8
NRC - Add'l (Business) NA B
NRC - 1% (PBX) NA
NRC - Add't (PBX) NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge-Manual Svc Order - 1st $18.94
NRC - Incremental Charge—Manual Svc Order - Add’| $8.42
NRC - Incremental Charge--Manual Sve Order - Disconnect — 1st NA
NRC - Incremental Charge--Manual Svc Order - Disconnect — Add’! NA
2-Wire Analog Line Port {Res., Bus.) including all available features, per month NA
NRC - 1% (all types) NA
NRC - Add'l (all types) NA
NRC - Disconnect Chg — 1st NA
NRC - Disconnect Chg - Add'| NA
NRC - Incremental Charge--Manual Svc Order - 1 NA
NRC - Incremental Charge--Manual Sve Order - Add'| NA
NRC - Incremental Charge—Manuali Svc Order - Disconect — 1st NA
NRC - Incremental Charge—Manual Svc Order - Disconect - Add'| NA
2-Wire Analog Line Port (Res., Bus.) including three available feature, per month | NA
NRC - 1% (all types) NA
NRC - Add'l (all types) NA
NRC - Disconnect Chg — 1st NA
NRC - Disconnect Chg — Add'l NA
NRC - incremental Charge--Manual Svc Order - 1 NA
NRC - Incremental Charge—Manual Svc Order - Add’l NA
NRC - Incremental Charge—-Manuai Svc Order — Disconnect — 1st NA
NRC - Incremental Charge—Manual Svc Order - Disconnect — Add'l NA
4-Wire Analog VG Port, per month $8.47
NRC - 1% $17.16
NRC - Add'l $17.16
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge--Manual Svc Order - 1st $18.94
NRC - incremental Charge—-Manual Svc Order - Add'l $8.42
NRC - Incremental Charge—Manual Svc Order - Disconnect NA
2-Wire DID Port, per month $11.35
NRC - 1* $61.91
NRC - Add'| $61.91
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'| NA
NRC - Incremental Charge-Manual Svc Order - 1st $18.94
NRC - Incremental Charge—-Manual Svc Order - Add'l $8.42
NRC - Incremental Charge—Manual Sve Order - Disconnect NA
4-Wire DS1 Port w/DID capability, per month $120.80
NRC - 1* $89.44
NRC - Add'l $52.46
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1st $18.94
NRC - Incremental Charge--Manual Svec Order - Add'| $8.42
NRC - Incremental Charge—Manual Sve Order - Disconnect NA
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2-Wire ISDN Port(2) (3), per month $13.47
NRC - 1% $47.37
NRC - Add'l 347 37
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'| NA
NRC - Incremental Charge--Manuai Sve Order - 1st $39.98
NRC - Incremental Charge—Manuai Svc Order - Add'l $39.98
NRC - Incremental Charge--Manual Svc Order-Disconnect 1st NA
NRC - Incremental Charge--Manual Svc Order-Disconnect Addl NA
NRC - User Profile per B Channel (4) NA
2-Wire ISDN Port(2) (3) including all available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge--Manuai Svc Order - 1% NA
NRC - incremental Charge-—-Manual Svc Order - Add'l NA
2-Wire ISDN Port(2) (3) including three available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - incremental Charge—Manual Svc Order - 1* NA
NRC - Incremental Charge—Manual Svc Order - Add'| NA
4-Wire ISDN DS1 Port, per month $163.16
NRC - 1% $186.80
NRC - Add'l $186.80
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'! NA
NRC - Incremental Charge—Manual Svc Order - 1st $37.88
NRC - Incremental Charge—Manual Svc Order - Add'l $37.88
NRC - Incremental Charge--Manual Sve Order-Disconnect 1st NA
NRC - incremental Charge—-Manual Svc Order-Disconnect Add| NA
4-Wire ISDN DS1 Port including all available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Sve Order - 1 NA
NRC - Incrementai Charge—Manual Sve Order - Add'| NA
2-Wire Analog Line Port (PBX), per month $1.85
NRC - 1% $17.16
NRC - Add'l $17.16
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st $18.94
NRC - Incremental Charge—Manual Svc Order - Add’l $8.42
NRC - Incremental Charge—Manual Svc Order-Disconnect - 1% NA
NRC - Incremental Charge—Manual Svec Order-Disconnect - Add’l NA
2-Wire Analog Line Port (PBX) including all available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—~Manual Svc Order - 1* NA
NRC - Incremental Charge--Manual Svc Order - Add’l NA
2-Wire Analog Line Port (PBX) including three available features, per month NA
NRC - 1% NA
NRC - Add'l NA
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NRC - Incrementai Charge—-Manual Svc Order - 1% NA
NRC - Incremental Charge—-Manual Svc Order - Add'l NA
2-Wire Analog Hunting, per line per month NA
NRC - 1* NA
NRC - Add'l~ NA
Coin Port, per month $2.05
NRC - 1* $17.16
NRC - Add'l $17.16
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Sv¢ Order - 1* $18.94
NRC - Incremental Charge—Manual Svec Order - Add'l 38.42
NRC - Incremental Charge—~Manual Svc Order-Disconnect — 1* NA
NRC - Incremental Charge--Manual Svc Order-Disconnect - Add'l NA
Vertical Features
Local Switching Features offered with Port, Per month NA
Three-Way Calling, per month ) NA
NRC NA
NRC - Disconnect NA
Customer Changeable Speed Calling, per month NA
NRC NA
NRC - Disconnect NA
Call Waiting NA
NRC NA
NRC - Disconnect NA
Remote Activation of Call Fordwarding, per month NA
NRC : NA
NRC - Disconnect NA
Cancel Call Waiting, per month NA
NRC NA
NRC - Disconnect NA
Automatic Callback, per month NA
NRC NA
NRC - Disconnect NA
Automatic Recall, per month NA
NRC NA
NRC - Disconnect NA
Calling Number Delivery, per month NA
NRC " NA
NRC - Disconnect NA
Calling Number Delivery Blocking, per month NA
NRC NA
NRC - Disconnect NA
Customer Originated Trace, per month NA
NRC NA
NRC - Disconnect NA
Selective Call Rejection, per month NA
NRC NA
NRC - Disconnect NA
Selective Call Forwarding, per month NA
NRC NA
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NRC - Disconnect NA
Selective Call Acceptance, per month NA
NRC - NA
NRC - Disconnect NA
Multiline Hunt Service (Rotary) NA
Service per line, (in addition to port) , per month
NRC NA
NRC - Disconnect NA
Call Forwarding Variable, per month NA
NRC NA
NRC - Disconnect NA
Call Forwarding Busy Line, per month NA
NRC NA
NRC - Disconnect NA
Cail Forwarding Don't Answer All Calls, per month NA )
NRC NA )
NRC - Disconnect NA
Remote Call Forwarding, per month NA
NRC NA
NRC - Disconnect NA
Call Transfer, per month NA
NRC NA
NRC - Disconnect NA
Call Hold, per month NA
NRC NA
NRC - Disconnect NA
Toll Restricted Service, per month NA
NRC NA
NRC - Disconnect NA
Message Waiting Indicator — Stutter Dial Tone. per month NA
NRC NA
NRC - Disconnect NA
Anonymous Call Rejection, per month NA
NRC NA
NRC - Disconnect NA
Shared Call Appearances of a DN, per month NA
NRC NA
NRC -~ Disconnect NA
Muitipte Call Appearances, per month NA
NRC NA
NRC -~ Disconnect NA
ISDN Bridged Call Exclusion, per month NA
NRC NA
NRC - Disconnect NA
Call by Call Access, per month NA
NRC NA
NRC - Disconnect NA
Privacy Release, per month NA
NRC NA
NRC - Disconnect NA
Multi Appearance Directory Number Calls, per month NA
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NRC NA

NRC - Disconnect NA
Make Set Busy, per month NA

NRC NA

NRC - Discannect NA
Teen Service (Res. Dist. Alerting Service), per month NA

NRC NA

NRC - Disconnect NA
Code Restriction and Diversion, per month NA

NRC NA

NRC - Disconnect NA
Call Park, per month NA

NRC NA

NRC - Disconnect NA
Automatic Line, per month NA

NRC NA

NRC - Disconnect NA
ISDN Message Waiting indication-Lamp, per month NA

NRC NA

NRC - Disconnect NA
{SDN Feature Function Buttons NA

NRC NA

NRC - Disconnect NA
Subsequent Ordering Charge - (per order, per line) NA

NRC - Electronic - 1st NA

NRC - Electronic - Add'l NA

NRC - Manual - Add'l NA

NRC - Manual - Add'l NA

NRC - Disconnect NA
Unbundled End Office Switching (Port Usage)
End Office Switching Function, per mou $.0016333
End Office Switching Function, add’| mou (5) NA
End Office Interoffice Trunk Port—Shared, per mou $.0001564
Unbundled Tandem Switching (Port Usage) (Local or Access Tandem)
Tandem Switching Function per mou $.0006757
Tandem Interoffice Trunk Port—Shared per mou $.0002126
Tandem Intermediary Charge, per mou (This charge is applicable only to intermediary NA
traffic and is applied in addition to applicable switching and/or interconnection charges.)
UNBUNDLED INTEROFFICE TRANSPORT
Common (Shared) Transport
Common (Shared) Transport per mile per mou $.000008
Common (Shared) Transport Facilities Termination per mou $.0004152
Interoffice Transport - Dedicated - VG
interoffice Transport - Dedicated - 2-Wire VG - per mile 3.0222
Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month $17.07

NRC - 1* $79.61

NRC - Add'l $36.08

NRC - Disconnect Chg - 1st NA

NRC - Disconnect Chg - Add'| NA

NRC - Incremental Charge—Manual Svc Order - 1st $18.94

NRC - Incremental Charge—Manual Svc Order - Add'l $18.94
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NRC - Incremental Charge—Manual Svc Order-Disconnect—1st NA
NRC - Incremental Charge--Manual Svc Order-Disconnect--Addl NA
interoffice Transport - Dedicated - DS0 - 56/64 KBPS
Interoffice Transport - Dedicated - DSO - per mile per month $.0222
Interoffice Transpart - Dedicated - DSO - facilities termination per month 316.45
NRC - 1* $79.61
NRC - Add'l $36.08
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1st $18.94
NRC - Incremental Charge—-Manual Svc Order - Add'! $18.94
NRC - Incremental Charge—Manual Svc Order-Disconnect—1st NA
NRC - Incremental Charge—-Manual Svc Order-DiscoAnect—Addl NA
Interoffice Transport - Dedicated - DS1
Interoffice Transport - Dedicated - DS1 - per mile per month $.4523
Interoffice Transport - Dedicated - DS1 - facilities termination per month $78.47
NRC - 1% $147.07
NRC - Add'l $111.75
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge--Manual Sve Order - 1st $18.94
NRC - incremental Charge—-Manual Svc Order - Add'l $18.94
NRC - Incremental Charge--Manual Svc Order-Disconnect-—-1st NA
NRC - Incremental Charge--Manual Svc Order-Disconnect--Addi NA
Interoffice Transport - Dedicated - DS3
interoffice Transport - Dedicated - DS3 - per mile per month NA
Interoffice Transport - Dedicated - DS3 - facilities termination per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manuai Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect—-1st NA
NRC - Incremental Charge—Manual Svc Order-Disconnect—Add! NA
Unbundled Exchange Access |I0C
0-8 Miles, Fixed per month NA
Per mile per month NA
NRC 1st - NA
NRC Add'l NA
8-25 Miles, Fixed per month NA
Per mile per month NA
NRC 1st NA
NRC Add'l NA
Over 25 Miles, Fixed per month NA
Per mile per month NA
NRC 1st NA
NRC Add'l NA
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG $13.91
NRC - 1* $362.95
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NRC - Add'l $62.40
NRC — Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—~Manual Svc Order - 1st $18.94
NRC - Incremental Charge—Manual Svc Order - Add'| $8.42
NRC - Incremental Charge--Manual Svc Order-Disconnect NA
Local Channel - Dedicated - 4-Wire VG $14.99
NRC - 1* $368.44
NRC - Add'l $64.05
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'| NA
NRC - Incremental Charge—-Manual Svc Order - 1st $18.94
NRC - Incremental Charge—Manual Svc Order - Add'f $8.42
NRC - incremental Charge—Manuai Svc Order-Disconnect NA
Local Channel - Dedicated - DS1 $38.36
NRC - 1* $356.15
NRC - Add'l $312.89
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge--Manual Svc Order $44.22
NRC — Incremental Charge—Manual Svc Order-Disconnect NA
Local Channel - Dedicated - DS3 NA
'NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manuai Svc Order- 1* NA
NRC - Incremental Charge—Manual Svc Order — Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect — 1% NA
NRC - Incremental Charge—Manual Svc Order-Disconnect — Add'l NA
VIRTUAL COLLOCATION
Virtual Collocation BST Tariff
Rates
Virtual Collocation - NRC - Application Chg NA
Virtual Collocation - Cable Installation Chg, per cable NA
Virtual Collocation — Floor Space, per square feet NA
Virtual Collocation — Floor Space Power, per ampere NA
Virtual Collocation - Cable Support Structure, per entrance cable NA
Virtual Collocation - 2-Wire Cross Connects NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg — Add'l NA
NRC - incremental Charge — Manuai Svc Order — 1* NA
NRC - Incremental Charge — Manual Svc Order — Add'l NA
NRC - Incremental Charge — Manual Svc Order — Disconnect - 1% NA
NRC - Incremental Charge — Manual Svc Order — Disconnect - Add'l NA
Virtual Collocation ~— 4-Wire Cross Connects NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
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NRC - Disconnect Chg — Add'l NA
NRC - Incremental Charge - Manual Svc Order — 1% NA
NRC - incremental Charge — Manual Svc Order — Add'| NA
NRC - Incremental Charge — Manual Svc Order - Disconnect - 1* NA
NRC - Incremental Charge — Manual Svc Order — Disconnect - Addl NA
Virtual Collocation = DS1 Cross Connects NA
NRC - 1% NA
NRC - Add' NA
Virtual Collocation - DS3 Cross Connects NA
NRC — 1% NA
NRC — Add'l NA
Virtual Collocation = Security Escort - basic, per %2 hour
NRC - 1% : NA
NRC - Add'l NA
Virtual Collocation — Security Escort - overtime, per ¥z hour
NRC - 1* NA
NRC - Add’l . NA
Virtual Collocation — Security Escort — premium, per ¥z hour
NRC - 1* NA
NRC - Add'l NA
LOCAL INTERCONNECTION
(CALL TRANSPORT AND TERMINATION)
End Office Switching, per mou $.0016333
Tandem Switching, per mou $.0006757
Tandem Switching (assumes 5 miles of transport per mou) NA
Transport UNE
prices for
shared/co
mmon and
dedicated
transport
apply as
appropriat
e.
All terms and conditions, as well as charges, both non-recurring and recurring, BST State
associated with interconnecting trunk groups between BellSouth and CLEC-1 shall be | Access
as set forth in Section E.6 of the appropriate BellSouth intrastate access tariff. Tariff
Rates
Tandem Switch + Transport NA
Combined Tandem Switch interconnection NA
Muiti-tandem interconnection NA
DARK FIBER
Per each four-fiber dry fiber arrangement, NRC 1* $1,355.29
Per each four-fiber dry fiber arrangement, NRC Add'l $273.69
Per each fiber strand per route mile or fraction thereof, per month NA
Per four fiber strands,per route mile or fraction thereof, per month $44.22
NRC - Disconnect — 1% NA
NRC - Disconnect — Add'l NA
Per four fiber strands, per route foot or fraction thereof, per month 30.008375
Notes:
If no rate is identified in the contract, the rate for the specific service or function will be
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negotiated by the parties upon request by either party.

(1) In states where a specific NRC for customer transfer, feature
additions and changes is not stated, the applicabie NRC from the
appropriate tatiff applies.

(2) Transmission/usage charges associated with POTS circuit switched
usage will also apply to circuit switched voice and/or circuit switched
data transmission by B-Channels associated with 2-wire ISDN ports.

(3) Access to B Channel or D Channel Packet capabilities will be avail- able only through
Bona Fide Request Process. Rates for the packet capabilities will be determined via
the Bona Fide Request Process.

(4) This rate element is for those states which have a specific rate for User Profile per B
Channei. .

(5) This rate element is for use in those states with a different rate for additional minutes
of use.

(8) This rate element is for those states w/o separate rates for 800 calls with 800 No. L
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o
Optional Complex Features.

(7) This charge is only appiicable where signaling usage measurement or billing
capability does not exist. .

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are negotiated with
BellSouth’s competitive Structure Provisioning Center.
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KENTUCKY
PRICING

The rates, terms and conditions contained within this Attachment were
negotiated as a whole and each rate, term and condition within the Attachment is
interdependent upon the other rates, terms and conditions within this Agreement.

1. General Principles

All services currently provided hereunder (including resold Local Services,
Local Interconnection, Network Elements and Ancillary Functions) and all
new and additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and  °
orders of the Federal Communications Commission and Kentucky Public
Service Commission. :

2. Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BellSouth’s Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Kentucky.
Residential Service 16.79%
Business Service: 15.54%
3. Unbundled Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

4. Compensation For Local Interconnection (Call Transport and

Termination)

The prices that CLEC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.
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TABLE 1

BELLSOUTH/CLEC RATES - KENTUCKY
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

NID (all types), per month s

Installation of 2-Wire/4-Wire CLEC NID, NRC-1* NA
Installation of 2-Wire/4-Wire CLEC NID, NRC-Ada'l NA
NID to NID Cross Connect, 2-Wire or 4-Wire, NRC NA
NID per 2-Wire Analog VG Loop, Per Month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st - NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge - Manual Sve Ord - 1st NA
NRC - Incremental Charge - Manual Svc Ord ~ Add'l NA .
NRC - Incremental Charge — Manual Sve Ord - Disconnect NA
NID per 4-Wire Analog VG Loop, Per Month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge — Manual Svc Ord - 1st NA
NRC - Incremental Charge — Manual Sv¢ Ord - Add'| NA
NRC - Incremental Charge - Manual Sve Ord - Disconnect NA
NID per 2-Wire ISDN Digital VG Loop, Per Month NA
NRC - 1# NA
NRC - Add'l NA
NRC - Disconnect Chig - 1st NA
NRC - Disconnect Chg - Add' NA
NRC - Incremental Charge - Manual Svec Ord - 1st NA
NRC - Incremental Charge — Manuai Sve Ord — Add'l NA
NRC - Incremental Charge — Manuai Sve Ord - Disconnect NA
NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, Per Mo. NA
NRC - 1% NA
NRC - Addl NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add’l NA
NRC - Incremental Charge ~ Manual Sve Ord - 1st NA
NRC - incremental Charge - Manual Sv¢ Ord - Add'l NA
NRC - Incremental Charge - Manual Svc Ord - Disconnect NA
NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge — Manual Svc Ord - 1st NA
NRC - incremental Charge - Manual Sve Ord - Add’l NA
NRC - Incremental Charge — Manual Sve Ord - Disconnect NA
NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop NA
NRC - 1% NA
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NRC - Addl

P NA o
NRC - Disconnect Chg - 1st NA l
NRC - Disconnect Chq - Add| TNA —
NRC - Incremental Charge - Manual Svc Ord - 1st NA
NRC - Incremental Charge — Manual Sve Ord - Add'l | NA
NRC - Incremental Charge — Manual Svc Ord - Disconnect | NA
NID per 4-Wire 56 Kbps Dig Grade Loop NA
NRC - 1* NA
NRC - Add'! NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge — Manuai Sve Ord - 1st NA
NRC ~ Incremental Charge — Manual Sv¢ Ord - Add'l NA
NRC - Incremental Charge — Manual Sve Ord - Disconnect NA
NID per 4-Wire 64 Kbps Dig Grade Loop NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge - Manual Svc Ord - 1st NA
NRC - Incremental Charge - Manual Svc Ord - Addl NA
NRC - Incremental Charge — Manual Svc Ord - Disconnect NA
‘Nonrecurring Charge - customer transfer, feature additions, changes (1) NA
2-Wire Analog VG Loop (Standard), per month $18.20
NRC - 1% $86.08
NRC - Add'l $58.57
2-Wire Analog VG Loop (Customized), per month $21.41
NRC - 1% $236.75
NRC - Add'l $177.10
4-Wire Analog VG Loop (Standard), per month $26.38
NRC - 1* $457.14
NRC - Add'l $348.83
2-Wire ISDN Digital Grade Loop (Standard), per month $29.65
NRC - 1% $541.28
NRC - Add'l $431.61
2-Wire ADSL Loop (Standard), per month $10.63
NRC - 1% $713.50
NRC - Add'| . $609.44
2-Wire HDSL Loop (Standard'. yer month $7.40
NRC - 1* B $713.50
NRC - Add'l $609.44
4-Wire HDSL Loop (Standard), per month $9.70
NRC - 1* $748.93
NRC - Add'l $646.17
EQO
2-Wire Analog VG Loop, per month NA
NRC - 1# NA
NRC - Add'l NA
2-Wire Analog VG Loop-SL1, per month NA
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NRC - 1* NA i
NRC - Add'l A —
NRC - Incremental Charge—-Manuai Service Order—1% NA —
NRC - Incremental Charge—Manual Service Order—Add|l NA
NRC - Incremental Charge—Manual Svc Qrder—Disconnect NA
NRC - Disconnect Chg - 1 NA
NRC - Disconnect Chg - Addl NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire Analog VG Loop-SL1-Manual Order Coord
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
2-Wire Analog VG Loop-SL2, per month NA
NRC - 1* NA
NRC - Addl NA
NRC - Incremental Charge—~Manual Service Order—1* NA
NRC - Incremental Charge—Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Svc Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $55.00
2-Wire Analog VG Loop (Standard), per month $20.00
NRC - 1% $86.08
NRC - Add'l $58.57
2-Wire Analog VG Loop (Customized), per month $23.35
NRC - 1¢ $236.75
NRC - Add'l $177.10
4-Wire Analog VG Loop, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge—-Manual Service Order—1* NA
NRC - Incremental Charge—~Manual Service Order—Add'l NA
NRC - Incrementai Charge—Manual Svc Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
4-Wire Analog VG Loop (Standard), per month $28.28
NRC-1* - $457.14
NRC - Add'l $348.83
2-Wire ISDN Digital Grade Loop, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Service Order—1* NA
NRC - Incrementai Charge—Manual Service Order—Add’l NA
NRC - incremental Charge—Manual Sve Order—Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add’l NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire ISDN Digital Grade Loop (Standard), per month $31.99
NRC - 1* $541.28
NRC - Add'l $431.81
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| 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible Loop, per month i NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge-Manual Service Order—1* NA
NRC - incremental Charge--Manual Service Order—Add'l NA |
NRC - incremental Charge--Manual Sve Order—Disconnect NA o
NRC - Disconnect Chg - 1* NA ]
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire ADSL Loop (Standard), per month $11.89
NRC - 1% $713.50
NRC - Add'l $609 44
2-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month NA
NRC - 1% - NA
NRC - Add'l NA
NRC - Incremental Charge=Manual Service Order—1* NA
NRC - Incremental Charge—~Manual Service Order—Add'| NA
NRC - Incremental Charge—Manual Svc Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire HDSL Loop (Standard), per month $8.51
NRC - 1% $713.50
NRC - Add'| $609.44
4-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - incrementat Charge-Manual Service Order—1* NA
NRC - Incremental Charge—Manual Service Order—Add'l NA
NRC - Incremental Charge—Manuat Svc Order—Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
4-Wire HDSL Loop (Standard), per month $10.39
NRC - 1% $748.93
NRC - Add'l $646.17
4-Wire DS1 Digital Loop, per month $67.96
NRC - 1% $849.80
NRC - Add'\” $623.27
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manuai Svc Order-1st NA
NRC - Incremental Charge—Manuai Svc Order-Add| NA
NRC - Incremental Charge--Manuai Svc Order-Disconnect NA
NRC - Order Coordination for Specified Conversion Time NA
4-Wire 56 Kbps Dig Grade Loop, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—-Manual Service Order—1* NA
NRC - Incremental Charge—~Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Sv¢ Order—Disconnect NA
NRC - Disconnect Chg - 1st NA

02/23/99



{ NRC - Disconnect Chg - Add'! NA
J NRC - Order Coordination for Specifiea Conversion Time NA
| 4-Wire 64 Kbps Dig Grade Loop, per month NA
NRC - 1 NA
NRC - Add'l NA
NRC - Incremental Charge--Manual Service Order—1* NA
NRC - Incremental Charge-Manual Service Order—Add'l | NA
NRC - Incremental Charge—Manual Sv¢ Order—Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
Unbundied Loops via IDLC NA
E} SEEERCIEI DS
Sub- -Loop 2- Wire Analog
Loop Feeder per 2-Wire Analog VG Loop, per month NA
NRC - 1% NA
NRC - Add'l NA -
NRC - Incremental Charge—-Manual Service Order—1* NA
NRC - Incremental Charge—-Manual Service Order—Add'| NA
NRC - Disconnect Chg - 1*® NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
Loop Distribution per 2-Wire Analog VG Loop (Including NID), per month $10.83
NRC - 1* $459.85
NRC - Add'l $352.89
NRC - Incremental Charge—-Manual Service Order—1* NA
NRC - Incremental Charge—-Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Sv¢ Order—Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l .. NA
NRC - Order Coordination for Specified Conversion Time NA
Loop Distribution per 2-Wire Analog VG Loop (Excluding NID), per month $9.95
NRC - 1% $459.85
NRC - Add1 $352.89
Loop Distribution per 4-Wire Analog VG Loop (Incl NID), per month NA
NRC - 1* NA
NRC - Addq'l NA
Unbundled Network Terminating Wire
UNTW Pair, per pair, per month $2.00
Site Visit Survey, per MDU/MTU Compiex, NRC $225.00
Site Visit Set-Up ~ Terminal Preparation, per terminal
NRC - 1* terminal $98.00
NRC - add'l terminal $65.00
Access Terminal Provisioning & 1 25 pair panel, per terminal, NRC $110.00
Existing Access Terminal Provisioning, 2™ 25 pair panel, per terminal, NRC $35.00
UNTW Pair Provisioning, per pair, NRC $9.00
Service Visit for Provisioning, per request, per premises, NRC $55.00
Manual Service Order, NRC 345.00
Loop Concentration - Channelization Sys (Outside CO), per month $263.06
NRC - 1 $1,508.41
NRC - Add'l $596.11
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NRC - Disconnect Chg - 1% I NA ]
NRC - Disconnect Chg - Add] NA ‘
NRC - incremental Charge~-Manual Svc Order - 1% NA

NRC - Incremental Charge--Manual Svc Order - Addl NA

NRC - Incremental Charge—Manual Sve Order - Disconnect NA

Working Plug-in 2-Wire, NRC 1* $23.30

Working Plug-in 2-Wire, NRC Add'! 52325

Loop Concentration - Remote Terminal Cabinet (Outside CQO) ICB

Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), per NA

month
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—-Manual Service Order—1*% NA
NRC - Incremental Charge-Manual Service Order—Add'l NA
NRC - incremental Charge—Manual Svec Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA -

..0oop Channelization System (Inside C.0.)

Loop Channelization Sys-Dig Loop Carrier per Mo. (DS1 to VG), per month $429.33
NRC - 1% $664.06
NRC - Add!l $166.55
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svec Order - 1st NA
NRC - Incremental Charge—Manual Sve Order - Add'l NA
NRC - Incremental Charge—-Manual Sve Order - Disconnect NA

CO Channel Interface-2-Wire VG Per Circuit, Per Month $1.26
NRC - 1% $46.68
NRC - Add'l $46.38
NRC-incremental Charge—Manual Svc Order-1% NA
NRC-incremental Charge—Manual Svc¢ Order-Add'| NA
NRC - Incremental Charge—Manual Sv¢ Order—Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA

ENT PR Rt~ | R A N SRR TN Pl

2-Wire Analog Line Port (Res., Bus.), per month $2.61
NRC - 1* (all types) NA
NRC - Add'l {all types) NA
NRC - 1% (Residence) 337.78
NRC - Add'! (Residence) $37.78
NRC - 1% (Business) $37.55
NRC - Add'l (Business) $37.55
NRC - 1% (PBX) $36.47
NRC - Add'l (PBX) $36.47
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—~Manual Sve Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order - Disconnect - 1st NA
NRC - Incremental Charge—Manual Svc Order - Disconnect - Add'l NA

2-Wire Anaiog Line Port (Res., Bus.) including all availabie features, per month NA
NRC - 1% (all types) NA

02/23/99




Zxroit Ky
Page 3
NRC - Ada'l (all types) NA
NRC - Disconnect Chg - 1st I NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1* NA j
NRC - Incremental Charge~Manual Svc Order - Add'l NA o
NRC - Incremental Charge—Manual Svc Order - Disconnect - 1st NA !
NRC - Incremental Charge—Manual Sve Order - Disconnect - Add'| NA
2-Wire Analog Line Port (Res., Bus.) including three available feature, per month | NA
NRC - 1* (all types) NA
NRC - Add1 (all types) NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg = Add'| NA
NRC - incrementai Charge—Manual Svc Order - 1% NA
NRC - incremental Charge-Manual Svc Order - Addl NA
NRC - Incremental Charge~Manual Svc Order — Disconnect - 1st NA
NRC - Incremental Charge—Manual Svc Order ~ Disconnect - Add’l NA
4-Wire Analog VG Port, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Sve Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order - Disconnect NA
2-Wire DID Port, per month NA
NRC - 1% NA
NRC - Add'l | NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—~Manual Svc Order - 1st NA
NRC - Incremental Charge--Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Sve Order - Disconnect NA
4-Wire DS1 Port w/DID capability, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—~Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Sv¢ Order - Add'| NA
NRC - Incremental Charge—-Manual Svc Order - Disconnect NA
2-Wire ISDN Port(2) (3), per month $12.33
NRC - 1* $90.48
NRC - Add! $84.53
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—-Manual Svc Order - Add'| NA
NRC - Incremental Charge—Manual Svc Order-Disconnect 1st NA
NRC - Incremental Charge—Manual Sve Order-Disconnect Add! NA
NRC - User Profile per B Channel (4) $5.61
2-Wire ISDN Port(2) (3) including all available features, per month NA
NRC - 1* NA
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NRC - Add!l NA —
NRC - Incremental Charge-—~Manual Svc Order - 1* WA —
NRC - Incremental Charge—-Manual Svc Crder - Add'l NA
2-Wire ISON Port(2) (3) including three available features, per month NA
NRC - 1* NA
NRC - Add NA
NRC - Incremental Charge--Manuai Sve Order - 1* NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
4-Wire ISDN Port, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge-Manual Sve Order - 1st NA
NRC - Incremental Charge--Manual Sve Order - Add'l NA
NRC - Incremental Charge—Manuai Svc Order-Disconnect 1st NA
NRC - Incremental Charge-Manual Sve Order-Disconnect Addl NA
4-Wire ISDN DS1 Port, per month $275.48
NRC - 1% $181.27
NRC - Aad'l $116.42
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—-Manuai Svc Order - 1st NA
NRC - Incremental Charge—Manual Sv¢ Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect 1st NA
NRC - Incremental Charge—Manual Svc Order-Disconnect Addl NA
4-Wire ISDN DS1 Port including all available features, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge--Manual Svc Order - 1* NA
NRC - Incremental Charge—Manual Sv¢ Order - Add'l NA
2-Wire Analog Line Port (PBX), per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
. NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Qrder - Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect — 1* NA
NRC - Incremental Charge—Manual Svec Order-Disconnect - Add'l NA
2-Wire Analog Line Port (PBX) including all available features, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1* NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
2-Wire Analog Line Port (PBX) including three available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1* NA
NRC - Incremental Charge--Manual Sve Order - Add'l NA
2-Wire Analog Hunting, per line per month $0.29
NRC - 1% B $2.14
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NRC - Agdl KR
Coin Port, per month 3304
NRC - 1% 54071
NRC - Add'l T340 71
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1* NA
NRC - incremental Charge—-Manual Sve Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect - 1st NA
NRC - Incremental Charge-Manual Sve Order-Disconnect ~ Add'! NA
Vertical Features
Local Switching Features offered with Port, Per month No add'l
charge
Three-Way Calling, per month NA
NRC NA
NRC - Disconnect NA
Customer Changeabie Speed Calling, per month NA
NRC NA
NRC - Disconnect NA
Call Waiting NA
NRC NA
NRC - Disconnect NA
Remote Activation of Call Fordwarding, per month NA
NRC NA
NRC - Disconnect NA
Cancel Cail Waiting, per month NA
NRC NA
NRC - Disconnect NA
Automatic Callback, per month NA
NRC NA
NRC - Disconnect NA
Automatic Recall, per month NA
NRC NA
NRC - Disconnect NA
Calling Number Delivery, per month NA
NRC NA
NRC - Disconnect NA
Calling Number Delivery Blocking, per month NA
NRC ) NA
NRC - Disconnect NA
Customer Originated Trace, per month NA
NRC NA
NRC - Disconnect NA
Selective Call Rejection, per month NA
NRC NA
NRC - Disconnect NA
Selective Call Forwarding, per month NA
NRC NA
NRC - Disconnect NA
Selective Call Acceptance, per month NA
NRC NA
NRC - Disconnect NA
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Muitiline Hunt Service (Rotary)

Service per line, (in addition to port) . per menth NA
NRC NA
NRC - Disconnect NA

Call Forwarding Variabie, per month NA
NRC NA
NRC -~ Disconnect NA

Call Forwarding Busy Line, per month NA
NRC NA
NRC - Disconnect NA

Call Forwarding Don't Answer All Calis, per month NA
NRC NA
NRC - Disconnect NA

Remote Call Forwarding, per month NA
NRC NA
NRC - Disconnect NA

Call Transfer, per month NA :
NRC NA
NRC - Disconnect NA

Call Hold, per month NA
NRC NA
NRC - Disconnect NA

- Toll Restricted Service, per month NA
NRC NA
NRC - Disconnect ' NA

Message Waiting indicator - Stutter Dial Tone, per month NA
NRC NA
NRC - Disconnect _ NA

Anonymous Call Rejection, per month NA
NRC NA
NRC - Disconnect NA

Shared Call Appearances of a DN, per month NA
NRC NA
NRC - Disconnect NA

Muitiple Call Appearances, per month NA
NRC NA
NRC - Disconnect NA

ISON Bridged Call Exclusion, per month NA
NRC - NA
NRC - Disconnect NA

Call by Call Access, per month NA
NRC NA
NRC - Disconnect NA

Privacy Release, per month NA
NRC NA
NRC - Disconnect NA

Muiti Appearance Directory Number Calls, per month NA
NRC NA
NRC - Disconnect NA

Make Set Busy, per month NA
NRC NA
NRC - Disconnect NA
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| Teen Service (Res. Dist. Alerting Service). per month NA
NRC NA
NRC - Disconnect NA
Ccde Restriction and Diversion, per month NA
NRC - NA
NRC - Disconnect NA
Cali Park, per month NA
NRC NA
NRC - Disconnect NA
Automatic Line, per menth NA
NRC NA
NRC - Disconnect NA
ISDN Message Waiting Indication-Lamp, per month ; NA
NRC NA
NRC - Disconnect NA
ISDN Feature Function Buttons NA .
NRC NA )
NRC - Disconnect NA
Subsequent Ordering Charge - (per order, per line) _ NA
NRC - Electronic - 1st NA
NRC - Electronic - Add'l NA
NRC - Manual - 1st NA
NRC - Manual - Add'! NA
NRC - Disconnect NA
Unbundled End Office Switching (Port Usage)
End Office Switching Function, per mou $0.002562
End Office Switching Function, add’l mou (5) NA
End Office Interoffice Trunk Port—Shared, per mou NA
Unbundled Tandem Switching (Port Usage) (Local or Access Tandem)
Tandem Switching Function per moy $0.001096
Tandem Interoffice Trunk Port—Shared per mou NA
Tandem Intermediary Charge, per mou (This charge is applicable only to inter- $0.001096
mediary traffic and is applied in addition to applicable switching and/or inter-
Common (Shared) Transport per mile per mou $0.0000049
Common (Shared) Transport Facilities Termination per mou $0.000426
interoffice Transport - Dedicated - VG
Interoffice Transport - Dedicated - 2-Wire VG - per mile NA
Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—-Manual Svec Order - Add'l NA
NRC - Incremental Charge--Manual Svc Order-Disconnect-1st NA
NRC - Incremental Charge--Manual Svc Order-Disconnect—-Addl NA
Interoffice Transport - Dedicated - DSO - 56/64 KBPS
Interoffice Transport - Dedicated - DS0 - per mile per month NA
Interoffice Transport - Dedicated - DSO - facilities termination per month NA
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NRC - 1% T NA —
NRC - Add'l TNA —]
NRC - Disconnect Chg - 1st NA |
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1st NA
NRC - Incremental Charge—-Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect--1st NA
NRC - Incremental Charge—Manual Sv¢ Order-Disconnect—Addl NA
Interoffice Transport - Dedicated - DS1
Interoffice Transport - Dedicated - DS1 - per mile per month 80 45
Interoffice Transport - Dedicated - DS1 - facilities termination per month $55.05
NRC - 1% 3298.18
NRC - Add'l $231.23
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—-Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect—1st NA
NRC - Incrementai Charge—Manual Svc Order-Disconnect-Add| NA
Interoffice Transport - Dedicated - DS3
Interoffice Transport - Dedicated - DS3 - per mile per month NA
Interoffice Transport - Dedicated - DS3 - facilities termination per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Sve Order-Disconnect--1st NA
NRC - incremental Charge—Manuai Svc Order-Disconnect-—-Addl NA
Unbundled Exchange Access I0C
0-8 Miles, Fixed per month $16.14
Per mile per month $0.0301
NRC - 1st $181.93
NRC - Add'l $75.56
9-25 Miles, Fixed per month $17.18
Per mile per month $0.0726
NRC - 1st $181.93
NRC - Add'l $75.56
Over 25 Miles, Fixed per month - $18.41
Per mile per month $0.0831
NRC - 1st $181.93
NRC - Add'l $75.56
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Sve Order-Disconnect NA
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Local Channel - Dedicated - 4-Wire VG NA ]
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
'NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Sve Order - Add'l NA
NRC - incremental Charge—Manual Sve Order-Disconnect NA
Local Channel - Dedicated - DS1 NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manuai Sve Order NA
NRC - Incremental Charge—Manual Sve Order-Disconnect NA
Local Channei - Dedicated - DS3 NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manua! Svc Order- 1* NA
NRC - Incremental Charge—Manual Svc Order — Add'l NA
NRC - Incremental Charge—Manual Svec Order-Disconnect - 1* NA
NRC - Incremental Charge—Manual Svc Order-Disconnect - Add'l NA

Virtual Collocation BST Tanft
Rates

Virtual Collocation - NRC ~ Application Chg NA
Virtual Collocation - Cable Installation Chg, per cable NA
Virtual Collocation - Floor Space, per square feet NA
Virtual Collocation -~ Floor Space Power, per ampere NA
Virtual Collocation = Cable Support Structure, per entrance cabie NA
Virtual Collocation — 2-Wire Cross Connects NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg — 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge - Manual Svc Order — 1% NA
NRC - Incremental Charge — Manual Svc Order — Add'l NA
NRC - Incremental Charge ~ Manual Svc Order — Disconnect - 1% NA
NRC - Incremental Charge - Manual Svc Order ~ Disconnect - Add'l NA
Virtual Collocation — 4-Wire Cross Connects NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg — Add'| NA
NRC - Incremental Charge -~ Manual Svc Order - 1% NA
NRC - Incremental Charge — Manual Svc Order - Add'l NA
NRC - Incremental Charge - Manual Svc Order ~ Disconnect - 1% NA
NRC - Incremental Charge - Manual Sve Order — Disconnect - Add'l NA
Virtual Collocation - DS1 Cross Connects NA
NRC - 1* NA

02/23/99




Exnibit 1-KY

Page 15
i NRC - Add'l NA
Virtual Collocation ~ DS3 Cross Connects NA
NRC - 1% NA
NRC - Addl , NA
Virtual Collocation ~ Security Escort - basic, per V2 hour
NRC - 1% NA
NRC - Add'l NA
Virtual Collocation ~ Security Escort — overtime, per 2 hour
NRC - 1* NA
NRC - Add'l NA
Virtual Collocation - Security Escort — premium, per ¥ hour
NRC - 1* NA
NRC - Add'l NA
£nd Office Switching, per mou $0.002562
Tandem Switching, per mou 3$0.0010986
Tandem Switching (assumes 5 miles of transport per mou) NA
Transport UNE prices for
shared/
common and
dedicated
transport
apply as
appropriate.
All terrns and conditions, as well as charges, both non-recurring and recurring, BST State
associated with interconnecting trunk groups between BellSouth and CLEC-1 shall be Access Tariff
as set forth in Section E.6 of the appropriate BellSouth intrastate access tariff, Rates
Tandem Switch + Transport NA
Combined Tandem Switch Interconnection NA
Multi-tandem Interconnection NA
Per each four-fiber dry fiber arrangement, NRC 1* $1,808.19
Per each four-fiber dry fiber arrangement, NRC Add'l $922.95
Per each fiber strand per route mile or fraction thereof, per month $241.00
Per four fiber strand per route mile or fraction thereof, per month $241.00
NRC - Discennect -~ 1* NA
NRC - Disconnect —-Add'| , NA
Per four fiber strands per route foot or fraction thereof, per month NA
Notes:
If no rate is identified in the contract, the rate for the specific service or function will be
negotiated by the parties upon request by either party.
(1) in states where a specific NRC for customer transfer, feature additions and changes is
not stated, the applicable NRC from the appropriate tariff applies.
(2) Transmission/usage charges associated with POTS circuit switched usage will also
apply to circuit switched voice and/or circuit switched data transmission by B-
Channels associated with 2-wire ISDN ports.
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(3) Access to B Channel or D Channel Packet capabilities will be avail- able only through
Bona Fide Request/New Business Request Process. Rates for the packet
capabilities will be determined via the Bona Fide Request/New Business Request
Process.

(4) This rate elerment is for those states which have a specific rate for User Profile per B
Channet.

(5) This rate element is for use in those states with a different rate for additional minutes
of use.

(8) This rate element is for those states w/o separate rates for 800 calls with 800 No.
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o
Optional Complex Features.

(7) This charge is only applicable where signaling usage measurement or billing
capability does not exist. :

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are negotiated with
BellSouth’s Competitive Structure Provisioning Center.
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LOUISIANA
PRICING

The rates, terms and conditions contained within this Attachment were
negotiated as'a whole and each rate, term and condition within the Attachment is
interdependent upon the other rates, terms and conditions within this Agreement.

1. General Principles

All services currently provided hereunder (including resold Local Services,
Local Interconnection, Network Elements and Ancillary Functions) and all
new and additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and the Louisiana
Public Service Commission.

2. Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shalt
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Louisiana.
Residential Service 20.72%
Business Service: 20.72%
3. Unbundled Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

4, Compensation For Local Interconnection (Call Transport and

Termination)

The prices that CLEC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.
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BELLSOUTH/CLEC RATES - LOUISIANA
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

- e oid n e 'Ti_); i S e - ) L
NID (all types), per month NA
Installation of 2-Wire/4-Wire CLEC NID, NRC - 1* NA
Instailation of 2-Wire/d-Wire CLEC NID, NRC - Add'l NA
NIN to NiD Cross Connect, 2-Wire or 4-Wire, NRC NA
NID per 2-Wire Analog VG Loop, Per Month $1.09
NRC - 1% ' $2.02
NRC - Add'l $2.02
NRC - Disconnect Chg - 1% $2.01
NRC - Disconnect Chg - Add'| $2.01
NRC - Incremental Charge — Manual Sve Ord - 1st $18.14
NRC - Incremental Charge — Manual Sv¢ Ord - Add'l $8.06
NRC - incremental Charge - Manual Sve Org - Disconnect . $11.41
NID per 4-Wire Analog VG Loop, Per Month $1.22
NRC - 1* $2.02
NRC - Add'l $2.02
NRC - Disconnect Chg - 1% $2.01
NRC - Disconnect Chg - Add'! $2.01
NRC - Incremental Charge — Manual Sve Ord - 1st $18.14
NRC - incremental Charge — Manual Sve Ord — Add'l $8.06
NRC - Incremental Charge - Manual Sve Ord - Disconnect $11.41
NID per 2-Wire ISDN Digital VG Loop, Per Month $1.08
NRC - 1% $2.02
NRC - Add'l . $2.02
NRC - Disconnect Chg - 1* $2.01
NRC - Disconnect Chg - Add'l $2.01
NRC - Incremental Charge ~ Manual Sve Ord - 1st 3$18.14
NRC - incremental Charge - Manual Sve Ord - Add'l $8.06
NRC - Incremental Charge — Manual Svc Ord - Disconnect $11.41
NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, Per Mo. $1.09
NRC - 1% $2.02
NRC - Add'l. $2.02
NRC - Disconnect Chg - 1* , $2.01
NRC - Disconnect Chg - Add'l $2.01
NRC - incremental Charge - Manual Svec Ord - 1st $18.14
NRC - Incrementai Charge - Manual Sve Ord - Add'l $8.06
NRC - In¢cremental Charge — Manual Svc Ord - Disconnect $11.41
NID per 2-Wire High Bit Rate Dig Subscriber Line (HOSL) Loop $1.09
NRC - 1* $2.02
NRC - Add'l $2.02
NRC - Disconnect Chg - 1* $2.01
NRC - Disconnect Chg - Add'l $2.01
"~ NRC - Incremental Charge — Manual Svc Ord - 1st $18.14
NRC - Incremental Charge — Manual Sve Ord - Add'| $8.06
NRC - Incremental Charge ~ Manual Sve Ord - Disconnect $11.41
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{  NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop P 3121 o
| NRC - 1% 352,02 '1
i NRC - Aag'l $2.02 B
NRC - Disconnect Chg - 1% 1 32.01 |
NRC - Disconnect Chg - Add'l l $2.01 ‘
NRC - Incremental Charge - Manual Svc Ord - 1st 318.14
NRC - Incremental Charge - Manual Sve Ord - Add'l 38.06
NRC - incremental Charge - Manual Sve Ord - Disconnect | $11.41
NID per 4-Wire 56 Kbps Dig Grade Loop 3121
NRC - 1% $2.02
NRC - Add'l $2.02
NRC - Disconnect Chg - 1% $2.01
NRC - Disconnect Chg - Add'l $2.01
NRC - Incremental Charge — Manual Svc Ord - 1st - $18.14
NRC - Incremental Charge — Manual Svc Ord - Add'l 38.06
NRC - incremental Charge - Manuaj Sve Ord - Disconnect $11.41
NID per 4-Wire 64 Kbps Dig Grade Loop $1.21
NRC - 17 $2.02 -
NRC - Add'l $2.02
NRC - Disconnect Chg - 1% $2.01
NRC - Disconnect Chg - Add'l $2.01
NRC - Incremental Charge — Manual Svec Ord - 1st $18.14
NRC - incremental Charge - Manual Sve Ord - Add'l ' $8.06
- NRC - Incremental Charge — Manual Svc Ord - Disconnect $11.41
Nonrecurring Charge - customer transfer, feature additions, changes (1) NA
2-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1% , NA
NRC - Add'l NA
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire ADSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add' NA
4-Wire HDSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add! _ NA
LOGE GeepleiG o |
2-Wire Analog VG Loop, per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire Analog VG Loop-SL1, per month $19.35
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] NRC - 1% | 54069 |
NRC - Aqg'! | $29.56 |
NRC - incremental Charge~Manual Service Orger—1* 7318 14 i
NRC - Incremental Charge--Manual Service Order—Add'l 38,06
NRC - Incremental Charge—-Manual Service Order—Disconnect $11 41
NRC - Disconnect Chg - 1% 311 48
NRC - Disconnect Chg - Add'l $3.36
NRC - Order Ccordination for Specified Conversion Time NA

2-Wire Analog VG Loop-SL1-Manual Order Coord
NRC - 1* NA
NRC - Ada'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
2-Wire Analog VG Loop-SL2, per month 322.84
NRC - 1* $99.69
NRC - Addl 37473
NRC - Incremental Charge—Manuai Service Order—1* $18.14
NRC - Incremental Charge-Manual Service Order—Addl $8.06
NRC - Incremental Charge—Manual Service Order—Disconnect $11.41
NRC - Disconnect Chg - 1% $28.73
NRC - Disconnect Chg - Add'l $18.87
NRC - Order Coordination for Specified Conversion Time $32.77
2-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1% NA
NRC - Add'| NA
4-Wire Analog VG Loop, per month $31.52
NRC - 1* ' $168.10
NRC - Add'l $163.26
NRC - Incremental Charge--Manual Service Order—1* $18.14
NRC - Incremental Charge—Manual Service Order—Add'l $8.06
NRC - Incremental Charge—-Manual Service Order—Disconnect $11.41
NRC - Disconnect Chg - 1% $74.27
NRC - Disconnect Chg - Add'l $39.44
NRC - Qrder Coordination for Specified Conversion Time $32.77
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l ) NA
2-Wire ISDN Digital Grade Loop, per month $27.36
NRC - 1* $223.27
NRC - Add'l $172.63
NRC - Incremental Charge—Manual Service Order—1* $18.14
NRC - Incremental Charge—-Manual Service Order—Add'l $8.06
NRC - Incremental Charge—-Manual Service Order—Disconnect $11.41
NRC - Disconnect Chg - 1* $74.27
NRC - Disconnect Chg — Add'l $39.44
NRC - Order Coordination for Specified Conversion Time $32.77
2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 17 NA
NRC - Add' NA
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i 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatibie Loop, per month 315233
| NRC - ¥ | $343.13
| NRC - Aadl 331003
NRC - Incremental Charge—Manuai Service Order—17 1318.14
NRC - incremental Charge—-Manual Service Order—Add'! $8.06
NRC - incremental Charge~Manual Service Order—Disccnnect $11.41
NRC - Disconnect Chg - 1% $72.54
NRC - Disconnect Chg - Add'l 339.42
NRC - Order Coordination for Specified Conversion Time $32.77
2-Wire ADSL Loop (Standard), per month NA
NRC - 1% NA 7
NRC - Add'l NA
2-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month 3$11.61
NRC - 1* $343.13
NRC - Add'! $310.03
NRC - Incremental Charge—-Manual Service Order—1* $18.14
NRC - Incremental Charge--Manual Service Order—Add'l $8.06
NRC - Incremental Charge-Manual Service Crder—Disconnect $11.44 :
NRC - Disconnect Chg - 1% $72.54
NRC - Disconnect Chg - Add'| $39.42
NRC - Order Coordination for Specified Conversion Time $32.77
2-Wire HDSL Loop (Standard), per month NA
. NRC - 1% NA
NRC - Add'l NA
4-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month $16.39
NRC - 1st $361.45
NRC - Add'l $328.35
NRC - Incremental Charge-Manual Service Order—1* $18.14
NRC - Incremental Charge—Manual Service Order—Add'| $8.06
NRC - Incremental Charge—-Manual Service Order—Disconnect $11.41
NRC - Disconnect Chg - 1st $72.54
NRC - Disconnect Chg - Add'l $35.41
NRC - Order Coordination for Specified Conversion Time $32.77
4.Wire HDSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
4-Wire DS1 Digital Loop, per month $72.86
NRC - 1st $410.38
NRC - Add'l $255.48
NRC - Disconnect Chg - 1st $92.35
NRC - Disconnect Chg - Add'l $38.44
NRC - Incremental Charge—Manual Svc Order-1st $18.14
NRC - Incremental Charge—-Manual Svc Order-Addl $8.06
NRC - Incremental Charge—Manual Svc Order-Disconnect $11.41
NRC - Order Coordination for Specified Conversion Time $33.05
4-Wire 56 Kbps Dig Grade Loop, per month $35.58
NRC - 1st $333.28
NRC - Add'l $230.50
NRC - Incremental Charge—Manual Service Order—1* $18.14
NRC - Incremental Charge—-Manual Service Order—Add'! $8.06
NRC - Incremental Charge—Manual Service Order—Disconnect $11.41
NRC - Disconnect Chg - 1st $87.99
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NRC - Disconnect Chg - Add'

I 7344 24
| NRC - Order Coordination for Specified Conversion Time 33277
4-Wire 64 Kbps Dig Grade Loop, per month 33558
NRC - 1st 333328
NRC - Addl 523050
f NRC - incremental Charge-Manual Service Order—1* 318 14
NRC - Incrémental Charge—-Manual Service Order—Add| $8.06
NRC - Incremental Charge-—-Manual Service Order—Disconnect $11 41
NRC - Disconnect Chg - 1st 387 39
NRC - Disconnect Chg - Add'l 344 24
NRC - Order Coordination for Specified Conversion Time 33277
Unbundled Loops via IDLC NA
“Sub- -Loop 2-Wire Analog
Loop Feeder per 2-Wire Analog VG Loop, per month BFR
NRC - 1% BFR
NRC - Add'l BFR
NRC - Disconnect Chg - 1st BFR
NRC - Disconnect Chg - Add'l BFR
NRC - Order Coordination for Specified Conversion Time BFR
Loop Distribution per 2-Wire Analog VG Loop (Including NID), per month BFR
NRC - 1% BFR
NRC - Add' BFR
NRC - Incremental Charge--Manual Service Order—1* BFR
NRC - Incremental Charge--Manual Service Order—Add'| BFR
NRC - Incremental Charge—Manual Service Order—Disconnect BFR
NRC - Disconnect Chg - 1% BFR
NRC - Disconnect Chg - Add'l BFR
NRC - Order Coordination for Specified Conversion Time BFR
Loop Distribution per 2-Wire Analog VG Loop (Excluding NID), per month BFR
NRC - 1* BFR
NRC - Add'l 8FR
Loop Distribution per 4-Wire Analog VG Loop (incl NID), per month BFR
NRC - 1% BFR
NRC - Add'l BFR
Unbundied Network Terminating Wire
UNTW Pair, per pair, per month BFR
Site Visit Survey, per MDU/MTU Complex, NRC BFR
Site Visit Set-Up -~ Terminal Preparation, per terminal
NRC - 1® terminal BFR
NRC - add'l terminal BFR
Access Terminal Provisioning & 1* 25 pair panel, per terminal, NRC BFR
Existing Access Terminal Provisioning, 2™ 25 pair panel, per terminai, NRC BFR
UNTW Pair Provisioning, per pair, NRC BFR
Service Visit for Provisioning, per request, per premises, NRC BFR
Manual Service Order, NRC BFR
Loop Concentration - Channelization Sys (Outside CQ), per month BFR
NRC - 1# BFR
NRC - Add'l BFR
NRC - Disconnect Chg - 1% BFR
NRC - Disconnect Chg - Add'| BFR
NRC - incremental Charge-Manual Svc Order - 1% BFR
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NRC - Incremental Charge—~Manual Sve Order - Addl | BFR ]
NRC - Incremental Charge—Manual Svc Order - Disconnect P BFR '1
Norking Plug-in 2-Wire. NRG 1% BFR ‘
Working Plug-In 2-Wire, NRC Add'l 8FR

Loop Concentration - Remote Terminal Cabinet (Outside CO) BFR

Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), BFR

per month
NRC - 1% BFR
NRC - Add'l BFR
NRC - Incremental Charge—Manual Service Order—1% BFR
NRC - Incremental Charge—-Manual Service Order—Add'| BFR
NRC - Incremental Charge—Manual Sve Order—Disconnect BFR
NRC - Disconnect Chg - 1* BFR
NRC - Disconnect Chg - Add'l BFR

Loop Channelization System (Inside C.O.)

Loop Channelization Sys-Dig Loop Carrier per Mo. (DS1 to VG), per month $301.68
NRC - 1 $292.90
NRC - Add'l $72.38
NRC - Disconnect Chg - 1% $5.30
NRC - Disconnect Chg - Add'| —
NRC - Incrementai Charge~Manual Sv¢ Order - 1% $18.14
NRC - Incremental Charge--Manual Svc Order - Add'l 38.06
NRC - incrementai Charge—Manual Sve Order - Disconnect $11.41

CO Channel Interface-2-Wire VG Per Circuit, Per Month $1.08
NRC - 1* $19.97
NRC - Add'l $19.84
NRC - Incremental Charge—-Manuai Service Charge—1* 318.14
NRC - incremental Charge—Manual Service Charge—Add'l $8.06
NRC - Incremental Charge—Manual Service Order—Disconnect $11.41
NRC - Disconnect Chg - 1% $8.26
NRC - Disconnect Chg - Add'| $8.21

2-Wire Analog Line Port (Res., Bus.), per month $2.20
NRC - 1% (all types) $16.43
NRC - Add'! (all types) $16.43
NRC - 1% (Residence) NA
NRC - Add'l (Residence) NA
NRC - 1% (Business) NA
NRC - Add'l (Business) NA
NRC - 1* (PBX) NA
NRC - Add'l (PBX) NA
NRC - Disconnect Chg - 1* $4.38
NRC - Disconnect Chg - Add'! $4.38
NRC - Incremental Charge—Manual Svc Order - 1st $18.14
NRC - Incremental Charge--Manual Svc Order - Add'l $8.06
NRC - Incremental Charge—-Manual Svc Order - Disconnect — 1* $10.39
NRC - Incremental Charge--Manual Svc Order — Disconnect — Add'l NA

2-Wire Analog Line Port (Res., Bus.) including all available features, per month NA
NRC - 1% (all types) NA
NRC - Add'l (all types) NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Addl NA
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[ NRC -Incremental Charge—Manuai Svc Order - 1% A
i NRC - Incremental Charge-—-Manual Svc Order - Add'| | NA
NRC - Incremental Charge--Manual Svc Order - Disconnect - 1st t NA
NRC - Incremental Charge-Manuai Svc Order - Disconnect - Add'l NA
2-Wire Analog Line Port (Res., Bus.) inciuding three available feature, per month | NA
NRC - 1* (all types) NA
NRC - Add'l (all types) NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg ~ Add'l NA
NRC - Incremental Charge—~Manual Sv¢ Order - 1% NA
NRC - incrementai Charge—-Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Sv¢ Order - Disconnect — 1st NA
NRC - Incremental Charge—-Manual Sve Order - Disconnect = Add'l NA
4-Wire Analog VG Port, per month $10.13
NRC - 1* $16.43
NRC - Add'l $16.43
NRC - Disconnect Chg - 1st $3.77
NRC - Disconnect Chg - Add'! $3.77 :
NRC - Incremental Charge—-Manual Svc Order - 1st $18.14
NRC - Incremental Charge—Manual Svc Order - Add’l $8.06
NRC - Incremental Charge—Manual Svc Order - Disconnect $8.94
2-Wire DID Port, per month $13.12
NRC - 1* $59.28
NRC - Add'l $59.28
NRC - Disconnect Chg - 1% $9.20
NRC - Disconnect Chg - Add'l $9.20
NRC - Incremental Charge—Manual Svc Order - 1st $18.14
NRC - Incremental Charge—Manual Svc Order - Add'l $8.06
NRC - Incremental Charge—-Manual Sve Order - Disconnect $10.39
4-Wire DS1 Port w/DID capability, per month $149.27
NRC - 1 . $85.63
NRC - Add'l $50.23
NRC - Disconnect Chg - 1% $8.82
NRC - Disconnect Chg - Add'l $8.83
NRC - Incremental Charge--Manuai Svc Order - 1st $18.14
NRC - Incremental Charge—Manuali Svc Order - Add'l $8.06
NRC - Incremental Charge—-Manual Svc Order - Disconnect $10.39
2-Wire ISDN Port(2) (3), per month $23.33
NRC - 1* $45.35
NRC - Add'l $45.35
NRC - Disconnect Chg - 1* $4.31
NRC - Disconnect Chg - Add'l $4.31
NRC - incremental Charge—Manual Svc Order - 1st $38.29
NRC - Incremental Charge—-Manual Svc Order - Add'l $38.29
NRC - Incremental Charge—-Manual Sve Order-Disconnect 1st $6.65
NRC - Incremental Charge—Manual Svc Order-Disconnect Addl $6.65
NRC - User Profile per B Channel (4) NA
2-Wire ISDN Port(2) (3) including ail available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1* NA
NRC - Incremental Charge-Manual Svc Order - Add'l NA
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| 2-Wire ISDN Port(2) (3) including three available features, per month | NA D
{ NRC - 1* NA ‘
NRC - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1 NA
NRC - Incremental Charge—-Manual Svc Order - Add'l NA
4-Wire ISDN DS1 Port, per month $194.72
NRC - 1% ~ 3181.89
NRC - Add1 518189
NRC - Disconnect Chg - 1* 327 11
NRC - Disconnect Chg - Add'l 327 11
NRC - incremental Charge—Manual Svc Order - 1% $33.18
NRC - Incremental Charge—Manual Svc Order - Add'l $33.18
NRC - Incremental Charge—Manual Svc Order - Disconnect - 1% 37.73
NRC - incremental Charge-Manual Svc Order - Disconnect - Add'l $7.73
4-Wire ISDN DS1 Port including all available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1% NA
NRC - Incremental Charge—-Manual Svc Order - Add'| NA
2-Wire Analog Line Port (PBX), per month $2.20
NRC - 1% $16.43
NRC - Add'l $16.43
NRC - Disconnect Chg - 1* $3.77
NRC - Disconnect Chg - Add'l $3.77
NRC - Incremental Charge—-Manual Svc Order - 1* $18.14
NRC - incremental Charge—Manual Svc Order - Add'l $8.06
NRC - Incrementai Charge—Manual Svc Order-Disconnect - 1st $8.94
NRC - Incremental Charge—Manual Sve Order-Disconnect - Add'l NA
2-Wire Analog Line Port (PBX) including all available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1% NA
NRC - Incremental Charge—Manual Sve Order - Add'| NA
2-Wire Analog Line Port (PBX) including three available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge--Manual Svc Order - 1% NA
NRC - Incremental Charge—Manual Sve Order - Add'l NA
2-Wire Analog Hunting, per line per month NA
NRC - 1* NA
NRC - Add'l NA
Coin Port, per month $2.50
NRC - 1* $16.43
NRC - Add'l $16.43
NRC - Disconnect Chg - 1% $4.15
NRC - Disconnect Chg - Add'l $4.15
NRC - Incremental Charge—Manuai Svc Order - 1* $18.14
NRC - Incremental Charge—-Manual Svc Order - Add'l $8.06
NRC - incremental Charge—-Manual Svec Order-Disconnect - 1% $9.86
NRC - Incremental Charge—-Manual Sve Order-Disconnect - Add'l NA
Vertical Features
Local Switching Features cffered with Port, Per month | $8.28
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Three-Way Cailing, per month

NA
NRC NA
NRC - Disconnect NA
Customer Changeabie Speed Calling, per month NA
NRC NA
NRC - Disconnect NA
CallWaiting  ~ NA
NRC NA
NRC - Disconnect NA
Remote Activation of Call Fordwarding, per month NA
NRC NA
NRC - Disconnect NA
Cancel Call Waiting, per month NA
NRC NA
NRC - Disconnect NA
Automatic Callback, per month NA
NRC NA
NRC - Disconnect NA :
Automatic Recall, per menth NA
NRC NA
NRC - Disconnect NA
Calling Number Delivery, per month NA
- NRC NA
, NRC - Disconnect NA
Calling Number Delivery Blocking, per month NA
NRC NA
NRC - Disconnect NA
Customer Originated Trace, per month NA
NRC NA
NRC - Disconnect NA
Selective Call Rejection, per month NA
NRC NA
NRC - Disconnect NA
Selective Call Forwarding, per month NA
NRC NA
NRC - Disconnect NA
Selective Call Acceptance, per month NA
NRC NA
NRC - Disconnect NA
Muitiline Hunt Service (Rotary) NA
Service per line, (in addition to port) , per month
NRC NA
NRC - Disconnect NA
Call Forwarding Variable, per month NA
NRC : NA
NRC - Disconnect NA
Call Forwarding Busy Line, per month NA
NRC NA
NRC - Disconnect NA
Call Forwarding Don't Answer Ali Calls, per month NA
NRC NA
NRC - Disconnect NA
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Remote Call Forwarding, per month

i NA i
NRC NA
NRC - Disconnect NA
Call Transfer, per month NA
NRC NA
NRC - Disconnect NA
Cail Heid, per month NA
NRC NA
NRC - Disconnect NA
Toll Restricted Service, per month NA
NRC NA
NRC - Disconnect NA
Message Waiting Indicator = Stutter Dial Tone, per month NA
NRC NA
NRC - Disconnect NA
Anonymous Call Rejection, per month NA
NRC NA
NRC - Disconnect NA
Shared Call Appearances of a DN, per month NA
NRC NA
NRC - Disconnect NA
Multiple Call Appearances, per month NA
NRC NA
NRC - Disconnect NA
ISDN Bridged Call Exclusion, per month NA
NRC NA
NRC - Disconnect NA
Call by Call Access, per month NA
NRC NA
NRC - Disconnect NA
Privacy Release, per month NA
NRC NA
NRC - Disconnect NA
Multi Appearance Directory Number Calls, per month NA
NRC NA
NRC - Disconnect NA
Make Set Busy, per month NA
NRC NA
NRC - Disconnect NA
Teen Service (Res. Dist. Alerting Service), per month NA
NRC ' : NA
NRC - Disconnect NA
Code Restriction and Diversion, per month NA
NRC NA
NRC - Disconnect NA
Call Park, per month NA
NRC NA
NRC - Disconnect NA
Automatic Line, per month NA
NRC NA
NRC - Disconnect NA
ISON Message Waiting Indication-Lamp, per month NA
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NRC P NA
NRC - Disconnect TNA
ISON Feature Function Buttons NA
NRC NA
NRC -~ Disconnect NA
Subsequent Ordering Charge - (per order, per line) NA
NRC - Electronic - 1st NA
NRC - Electronic - Add’| NA
NRC - Manual - 1st NA
NRC - Manual - Add'l NA
NRC - Disconnect NA
Unbundied End Office Switching (Port Usage)
End Office Switching Function, per mou $0.0021
End Office Switching Function, add’l mou (5) NA
End Office Interoffice Trunk Port—Shared, per mou $0.0002
Unbundied Tandem Switching (Port Usage) (Local or Access Tandem)
Tandem Switching Function per mou $0.0008
Tandem Interoffice Trunk Port—-Shared per mou $0.0003
Tandem Intermediary Charge, per mou (This charge is applicable only to inter- NA
mediary traffic and is applied in addition to applicable switching and/or inter-
connection charges.)
Common (Shared) Transport
Common (Shared) Transport per mile per mou $0.0000083
Common (Shared) Transport Facilities Termination per mou $0.00047
Interoffice Transport - Dedicated - VG
Interoffice Transport - Dedicated - 2-Wire VG - per mile 30.0384
Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month $19.10
NRC - 1* $76.20
NRC - Add'l $34.54
NRC - Disconnect Chg - 1% $28.03
NRC - Disconnect Chg - Add'l $5.37
NRC - incremental Charge—Manual Svc Order - 1st $18.14
NRC - Incremental Charge—Manual Sve Order - Add'| $18.14
NRC - incremental Charge—Manual Svc Order - Disconnect—1st $8.06
NRC - Incremental Charge—-Manual Svc Order —Disconnect—Add| $8.06
Interoffice Transport - Dedicated - DS0 - 56/64 KBPS
Interoffice Transport - Dedicated - DSO - per mile per month $0.0384
Interoffice Transport - Dedicated - DSOQ - facilities termination per month 3$18.37
NRC - 1* ] $76.20
NRC - Add'| $34.54
NRC - Disconnect Chg - 1* $28.03
NRC - Disconnect Chg - Add'l $5.37
NRC - Incremental Charge—-Manual Svc Order - 1st $18.14
NRC - Incremental Charge—Manual Svc Order - Add'l $18.14
NRC - Incremental Charge-~Manuai Sve Order - Disconnect—1st $8.06
NRC - Incremental Charge—-Manual Svc Order - Disconnect—-Addl $8.06
interoffice Transport - Dedicated - DS1
Interoffice Transport - Dedicated - DS1 - per mile per month $0.7831
Interoffice Transport - Dedicated - DS1 - facilities termination per month $953.40
NRC - 1# $140.49
NRC - Add'| $106.69
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NRC - Disconnect Chg - 1*

- | $20.00
NRC - Disconnect Chg - Add'l $16.34
NRC - Incremental Charge—-Manual Svc Order - 1st $18.14
NRC - Incremental Charge—Manual Svc Order - Add'l $18.14
NRC - Incremental Charge—~Manual Svc Order-Disconnect--1st $8.06
NRC - Incremental Charge—-Manual Sve Order-Disconnect—-Add| $8.08
Interoffice Transport - Dedicated - DS3
Interoffice Transport - Dedicated - DS3 - per mile per month NA
Interoffice Transport - Dedicated - DS3 - facilities termination per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1st NA
NRC - incremental Charge—~Manual Svc Order - Add'l NA
NRC - Incremental Charge--Manual Svc Order-Disconnect—1st NA
NRC - incremental Charge—Manual Svc Order-Disconnect—Addl NA
Unbundled Exchange Access |I0OC :
0-8 Miles, Fixed per month NA
Per mile per month NA
NRC - 1% NA
NRC - Add'l NA
9-25 Miles, Fixed per month NA
Per mile per month NA
NRC - 1* NA
NRC - Add’l NA
Over 25 Miles, Fixed per month NA
Per mile per month NA
NRC - 1* NA
NRC - Add’l NA
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG $14.94
NRC - 1* $347.49
NRC - Add’l $59.75
NRC - Disconnect Chg - 1% $53.68
NRC - Disconnect Chg - Add'l $6.60
NRC - Incremental Charge—-Manual Svc Order - 1st $18.14
NRC - incremental Charge—Manual Svc Order - Add'l $8.06
NRC - Incremental Charge—Manual Svc Order-Disconnect $11.40
Local Channel - Dedicated - 4-Wire VG $16.21
NRC - 1* $352.75
NRC - Add'l $61.33
NRC - Disconnect Chg - 1* $54.36
NRC - Disconnect Chg - Add'l $7.28
NRC - Incremental Charge-—-Manual Svc Order - 1st $18.14
NRC - incremental Charge—Manual Sv¢ Order - Add'l $8.06
NRC - Incremental Charge—Manual Svc Order-Disconnect $11.40
Local Channel - Dedicated - DS1 $43.80
NRC - 1* $348.56
NRC - Add'l $300.30
NRC - Disconnect Chg - 1* $24.15
NRC - Disconnect Chg - Add'l $21.31
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NRC - Incremental Charge~Manual Svc Qrder $42.34
NRC - Incremental Charge—Manual Svc Order-Disconnect $19.48
L.ocal Channel - Dedicated - D83 NA
NRC - 1% NA
NRC - Add'| NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Sve Order- 1% NA
NRC - incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect - 1% NA
NRC - Incremental Charge—Manual Svec Order-Disconnect — Add'| NA
Virtual Collocation BST Tariff
Rates
Virtual Collocation - NRC - Application Chg NA
Virtual Collocation = Cable installation Chg, per cable NA
Virtual Collocation — Floor Space, per square feet NA
Virtual Collocation — Fioor Space Power, per ampere NA
Virtual Collocation - Cable Support Structure, per entrance cable NA
Virtual Collocation — 2-Wire Cross Connects NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg — Add'l NA
NRC - Incremental Charge — Manual Svc Order - 1* NA
NRC - Incremental Charge — Manual Svc Order — Add'l NA
NRC - Incremental Charge — Manual Sv¢ Order — Disconnect - 1" NA
NRC -~ Incremental Charge — Manual Svc Order — Disconnect - Add'l NA
Virtual Collocation — 4-Wire Cross Connects NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* . NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge — Manual Svc Order - 1% NA
NRC - Incremental Charge — Manual Svc Order — Add'l NA
NRC - Incremental Charge — Manual Svc Order - Disconnect - 1% NA
NRC - incremental Charge — Manual Svc Order — Disconnect - Add'| NA
Virtual Collocation — DS1 Cross Connects NA
NRC - 1* NA
NRC - Add'l NA
Virtual Collocation - DS3 Cross Connects NA
NRC - 1% NA
NRC - Add'l NA
Virtual Collocation — Security Escort — basic, per ¥z hour
NRC - 1# NA
NRC - Add'l NA
Virtual Collocation - Security Escort — overtime, per ¥z hour
NRC - 1% NA
NRC - Add'l NA
Virtual Collocation - Security Escort — premium, per %2 hour
NRC - 1% NA
NRC - Add’| NA
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Intracffice per mou $0.00209
Interoffice per mou (assumes 5 miles of transport) $0.00538
5
End Office Switching, per mou $0.00209
Tandem Switching, per mou NA
Tandem Switching (assumes 5 miles of transport per mou) $0.00430
Transport UNE prices
for shared/
common
and
dedicated
transport
apply as
appropriate.
All terms and conditions, as well as charges, both non-recurring and recurning, BST State
associated with interconnecting trunk groups between BeilSouth and CLEC-1 shall be Access *
as set forth in Section E.6 of the appropriate BellSouth intrastate access tariff. Tariff Rates
Tandem Switch + Transport NA
Combined Tandem Switch Interconnection NA
Muiti-tandem Interconnection variable
. Per each four-fiber dry fiber arangement, NRC 1* $1,355.29
Per each four-fiber dry fiber arrangement, NRC Add'| $273.69
Per each fiber strand per route mile or fraction thereof, per month NA
Per four fiber strands, per route mile or fraction thereof, per month $44 22
NRC - Disconnect - 1st NA
NRC - Disconnect - Add'| NA
Per four fiber strands, per route foot or fraction thereof, per month $0.008375
Notes:

If no rate is identified in the contract, the rate for the specific service or function will be
negotiated by the parties upon request by either party.

(1) in states where a specific NRC for customer transfer, feature additions and changes
is not stated, the applicabie NRC from the appropriate tariff applies.

(2) Transmission/usage charges associated with POTS circuit switched usage will aiso
apply to circuit switched voice and/or circuit switched data transmission by B-
Channels associated with 2-wire ISDN ports.

(3) Access to B Channel or D Channel Packet capabilities will be avail- able only through
Bona Fide Request/New Business Request Process. Rates for the packet
capabilities will be determined via the Bona Fide Request/New Business Request
Process.

(4) This rate element is for those states which have a specific rate for User Profile per B
Channel.

(5) This rate element is for use in those states with a different rate for additional minutes
of use.

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No.
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o
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Optionat Complex Features.

(7) This charge is only applicable where signaling usage measurement or billing
capability doe not exist.
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MISSISSIPPI
PRICING

The rates, terms and conditions contained within this Attachment were
negotiated as a whole and each rate, term and condition within the Attachment is
interdependent upon the other rates, terms and conditions within this Agreement.

1. General Principles

All services currently provided hereunder (including resold Local Services,
Local Interconnection, Network Elements and Ancillary Functions) and all
new and additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communicatioris Commission and Mississippi Public
Service Commission.

2. Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall -
be BellSouth’s Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Mississippi.

Residential Service: 15.75%

Business Service: 15.75%
3. Unbundled Network Elements

The prices that CLEC shall pay to BeliSouth for Unbundled Network
Elements are set forth in Table 1. Unbundled local switching does not
include vertical features.

4. Compensation For Local Interconnection (Call Transport and
Termination)
The prices that CLEC and Bellsouth shall pay each other
for the termination of local calls are set forth in Table 1.
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BELLSOUTH/CLEC RATES - MISSISSIPPI

Exnioit 1-MS
Page 2
TABLE 1

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

D (all types), per month

NI NA
Installation of 2-Wire/4-Wire CLEC NID, NRC-1® NA
Installation of 2-Wire/4-Wire CLEC NID, NRC-Addi NA

NID to NID Cross Connect, 2-Wire or 4-Wire, NRC NA

NID per 2-Wire Analog VG Loop, Per Month $1.22
NRC - 1* $2.84
NRC - Add'l $2.84
NRC - Disconnect Chg - 1% $2.84
NRC - Disconnect Chg - Add’l 3$2.84
NRC - Incremental Charge - Manual Sve Ord - 1* $25.52
NRC - Incremental Charge — Manual Svec Ord - Add'| $11.34
NRC - Incrementail Charge — Manual Sve Ord - Disconnect $16.06

NID per 4-Wire Analog VG Loop, Per Month $1.34
NRC - 1% $2.84
NRC - Add'l $2.84
NRC - Disconnect Chg - 1* 32.84
NRC - Disconnect Chg - Add'| $2.84
NRC - Incremental Charge — Manual Sve Ord - 1% $25.52
NRC - Incrementai Charge — Manual Sv¢ Ord — Add'l $11.34
NRC - Incremental Charge — Manual Svec Ord - Disconnect $16.06

NID per 2-Wire ISDN Digital VG Loop, Per Month $1.22
NRC - 1% $2.84
NRC - Add'l $2.84
NRC - Disconnect Chg - 1* $2.84
NRC - Disconnect Chg - Add'l $2.84
NRC - Incremental Charge — Manual Svec Ord - 1% $25.52
NRC - Incremental Charge — Manual Sve Ord - Add'l $11.34
NRC - Incremental Charge — Manual Svc Ord - Disconnect $16.06

NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, Per Mo. $1.22
NRC - 1% $2.84
NRC - Add'l $2.84
NRC - Disconnect Chg - 1* $2.84
NRC - Disconnect Chg - Add'l $2.84
NRC - Incremental Charge — Manual Svec Ord — 1% $25.52
NRC - Incremental Charge — Manual Svc Ord - Add'| $11.34
NRC - Incremental Charge - Manual Svc Ord - Disconnect $16.06

NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop $1.22
NRC - 1* $2.84
NRC - Add'l $2.84
NRC - Disconnect Chg - 1* $2.84
NRC - Disconnect Chg - Add'l $2.84
NRC - Incremental Charge — Manual Svc Ord - 1* $25.52
NRC - Incremental Charge — Manual Svc Ord — Add'l $11.34
NRC - Incremental Charge — Manual Sve Ord - Disconnect $16.06

NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop $1.34
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NRC - 1* 32.84 1
NRC - Add'l 37 84 |
NRC - Disconnect Chg - 1* 32 84
NRC - Disconnect Chg - Add'l 32 84
NRC - incremental Charge — Manual Sve Ord - 1% $25 582
NRC - Incremental Charge — Manual Sve Ord - Add'| $11.34
NRC - incremental Charge — Manual Sve Ord - Disconnect $16.06
NID per 4-Wire 56 Kbps Dig Grade Loop $1.34
NRC - 1% 3284
NRC - Add'l $2.84
NRC - Disconnect Chg - 1* $2.84
NRC - Disconnect Chg - Add'l $2.84
NRC - Incremental Charge — Manuai Svc Ord - 1% $25.52
NRC - Incremental Charge — Manual Svc Ord - Add'l $11.34
NRC - Incremental Charge — Manual Sve Ord - Disconnect $16.06
NID per 4-Wire 64 Kbps Dig Grade Loop $1.34
NRC - 1% 32.84
NRC - Add'l $2.84
NRC - Disconnect Chg - 1* $2.84 :
NRC - Disconnect Chg - Add'l $2.84
NRC - Incremental Charge — Manual Svec Ord - 1* $25.52
NRC - Incremental Charge — Manual Svc Ord —~ Add'l $11.34
NRC - Incremental Charge — Manual Svc Ord - Disconnect $16.06

A ,:.’,_» "1!
2-Wire Analog VG Loop (Standard), per month

changes (1)

NRC - 1% NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1* NA
NRC - Add'l NA
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire ADSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire HDSL Loop (Standard), per month NA
NRC - 1% . NA
NRC - Addl NA
4-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire Analog VG Loop, per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire Analog VG Loop-SL1, per month $21.26
NRC - 1* 3$59.25
NRC - Add'l $43.67
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NRC - incremental Charge—Manual Service Order—1* 132552 ]
NRC - Incremental Charge—-Manual Service Order—Add'! $11 34 1
NRC - Incremental Charge—Manual Sv¢ Order—Disconnect 3$16.06 B
NRC - Disconnect Chg - 1% $16 35
NRC - Disconnect Chg - Add'l 34 60
NRC - Order Coordination for Specified Conversion Time 34527
2-Wire Analog VG Loop-SL1-Manual Order Coord
NRC - 1* $50.29
NRC - Aad'l $50.29
NRC - Disconnect Chg - 1% 312 64
NRC - Disconnect Chg - Add'l $12.64
2-Wire Analog VG Loop-SL2, per month $25.05
NRC - 1% $144.01
NRC - Add'l $107.70
NRC - Incremental Charge—-Manual Service Order—1* $25.52
NRC - Incremental Charge—Manual Service Order—Add'l $11.34
NRC - Incremental Charge—Manual Svc Order—Disconnect $16.06
NRC - Disconnect Chg - 1* $40.98
NRC - Disconnect Chg - Add'l $26.85
NRC - Order Coordination for Specified Conversion Time $45.27
2-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1% NA
NRC - Add'l NA
4-Wire Analog VG Loop, per month $30.55
NRC - 1% $289.06
NRC - Add'l $238.19
NRC - Incremental Charge--Manual Service Order—1* $25.52
NRC - Incremental Charge—-Manual Service Order—Add'| $11.34
NRC - Incremental Charge—Manual Svc Order—Disconnect $16.06
NRC - Disconnect Chg - 1 $108.14
NRC - Disconnect Chg - Add'l 357.28
NRC - Order Coordination for Specified Conversion Time $45.27
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add’l NA
2-Wire ISDN Digital Grade Loop, per month $29.83
NRC - 1% $326.38
NRC - Add'l $252.00
NRC - Incremental Charge—Manual Service Order—1* $25.52
NRC - Incremental Charge—-Manual Service Order—Add’l $11.34
NRC - Incremental Charge—Manual Svc Order—Disconnect $16.06
NRC - Disconnect Chg - 1 2108.14
NRC - Disconnect Chg - Add'l $57.27
NRC - Order Coordination for Specified Conversion Time $45.27
2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 1% NA
NRC - Add’l NA
2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible Loop, per month $14.83
NRC - 1 $504.82
NRC - Add'l $456.24
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NRC - Incremental Charge--Manual Service Order—1* 182552 B
NRC - Incremental Charge--Manual Service Order—Add'| $11.34 I
NRC - Incremental Charge—Manual Sv¢ Order—Disconnect $16.06 |
NRC - Disconnect Chg - 1 $105.86
NRC - Disconnect Chg - Add'l 857 .25
NRC - Order Coordination for Specified Conversion Time 34527
2-Wire ADSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month $11.60
NRC - 1* 350482
NRC - Adad'l $456 24
NRC - incremental Charge--Manual Service Order—1% $25.52
NRC - Incrementai Charge--Manual Service Order—Add'l $11.34
NRC - Incremental Charge—Manual Svc Order—Disconnect $16.06
NRC - Disconnect Chg - 1¢ $105.86
NRC - Disconnect Chg - Add'l $57.25
NRC - Order Coordination for Specified Conversion Time $45.27
2-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
4-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month $14.14
NRC - 1% $531.21
NRC - Add'l $482.63
NRC - Incremental Charge--Manual Service Order—1% $25.52
NRC - Incremental Charge—Manual Service Order—Add'l $11.34
NRC - incremental Charge—Manual Svc Order—Disconnect $16.06
NRC - Disconnect Chg - 1 $105.86
NRC - Disconnect Chg - Add'l $§57.25
NRC - Order Coordination for Specified Conversion Time $45.27
4-Wire HDSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
4-Wire DS1 Digital Loop, per month $69.59
NRC - 1* $599.09
NRC - Add'l $373.90
NRC - Disconnect Chg - 1% $133.53
NRC - Disconnect Chg - Add'l $56.25
NRC - Incremental Charge—-Manual Svc Order-1st $25.52
NRC - Incremental Charge—Manual Svc Order-Add'l $11.34
NRC - Incremental Charge--Manual Svc Order-Disconnect $16.06
NRC - Order Coordination for Specified Conversion Time $48.17
4-Wire 56 Kbps Dig Grade Loop, per month $34.95
NRC - 1% 3489.00
NRC - Add’l $337.93
NRC - Incremental Charge—-Manual Service Order—1% $25.52
NRC - Incremental Charge—Manual Service Order—Add'l $11.34
NRC - Incremental Charge—Manual Sve Order—Disconnect $16.06
NRC - Disconnect Chg - 1* $128.36
NRC - Disconnect Chg - Add'| $64.35
NRC - Order Coordination for Specified Conversion Time $45.27
4-Wire 64 Kbps Dig Grade Loop, per month $34.85
NRC - 1* $489.00
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I NRC - Addl 533793 |
NRC - Incremental Charge—-Manual Service Order—1* $25.52
NRC - Incremental Charge—Manual Service Order—Add'l $11.34
NRC - incremental Charge—Manual Svc Order—Disconnect $16.06
NRC - Disconnect Chg - 1* $128.36
NRC - Disconnect Chq - Add'l $64.35
NRC - Order Coordination for Specified Conversion Time $45.27
Unbundled Loops via IDLC NA
SHBFOOPSE
Sub-Loop 2-Wire Analog NA
Loop Feeder per 2-Wire Analog VG Loop, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Service Order—1* NA
NRC - Incremental Charge—Manual Service Order—Add'| NA
NRC - Disconnect Chg - 1* : NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
Loop Distribution per 2-Wire Analog VG Loop (Including NiD), per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incrementai Charge—Manual Service Order—1* NA
NRC - Incremental Charge--Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Svc Order—Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
Loop Distribution per 2-Wire Analog VG Loop (Exciuding NID), per month NA
NRC - 1* NA
NRC - Add'l NA
Loop Distribution per 4-Wire Analog VG Loop (Incl NID), per month NA
NRC - 1* NA
NRC - Add'l NA
Unbundled Network Terminating Wire
UNTW Pair, per pair, per month NA
Site Visit Survey, per MDU/MTU Complex, NRC NA
Site Visit Set-Up — Terminal Preparation, per terminal
NRC - 1% terminal NA
NRC - add'l terminal NA
Access Terminal Provisioning & 1* 25 pair panel, per terminai, NRC NA
Existing Access Terminal Provisioning, 2™ 25 pair panel, per terminal, NRC NA
UNTW Pair Provisioning, per pair, NRC NA
Service Visit for Provisioning, per request, per premises, NRC NA
Manual Service Order, NRC NA
Loop Concentration - Channelization Sys (Outside CO), per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge--Manual Sve Order - 1% NA
NRC - Incremental Charge—~Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order - Disconnect NA
Working Plug-In 2-Wire, NRC 1# NA
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| Working Plug-in 2-Wire, NRC Add'| TNA

Loop Concentration - Remote Terminal Cabinet (Outside CO) NA

Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), NA

per month
NRC - 1 NA
NRC - Add'l NA
NRC - Incremental Charge--Manual Service Order—1* NA
NRC - Incremental Charge--Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Svc Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add’l NA

Loop Channelization System (Inside C.0.)

Loop Channelization System-Dig Loop Carrier per Mo. (DS1 to VG), per month $388.37
NRC - 1* 3421.76
NRC - Add'l $104 .58
NRC - Disconnect Chg - 1* $7 29
NRC - Disconnect Chg - Add'l $7.29
NRC - incremental Charge—Manual Sv¢ Order - 1* $25.52
NRC - Incremental Charge—Manual Svc Order - Add'| $11.34
NRC - Incremental Charge—Manual Svc Order - Disconnect $16.06

CO Channel Interface-2-Wire VG Per Circuit, Per Month $1.02
NRC - 1* $26.23
NRC - Add'l $26.06
NRC - Incremental Charge—Manual Service Order—1* NA
NRC - Incremental Charge—Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Sve Order—Disconnect NA
NRC - Disconnect Chg - 1* $10.86

$10.78

$2.11
NRC - 1% (all types) $22.98
NRC - Add'l (ali types) $22.98
NRC - 1* (Residence) NA
NRC - Add'l (Residence) NA
NRC - 1 (Business) NA
NRC - Add'l (Business) NA
NRC - 1* (PBX) NA
NRC - Add'l (PBX) NA
NRC - Disconnect Chg - 1% $6.56
NRC - Disconnect Chg - Add'l $6.56
NRC - Incremental Charge—Manual Svc Order - 1st $25.52
NRC - Incremental Charge—Manual Sve¢ Order - Add'| $11.34
NRC - Incremental Charge—Manual Svc Order - Disconnect - 1* $16.06
NRC - Incremental Charge—Manual Sv¢ Order — Disconnect = Add'l NA
2-Wire Analog Line Port (Res., Bus.) including all available features, per month $8.86
NRC - 1% (all types) $44.40
NRC - Add'l (ali types) 344 .40
NRC - Disconnect Chg — 1st $19.68
NRC - Disconnect Chg — Add'l $19.68
NRC - Incremental Charge--Manual Svc Order - 1* $25.52
NRC - Incremental Charge--Manual Sve Order - Add'| $11.34
NRC - Incremental Charge—Manual Svc Order - Disconnect = 1% $16.06
NRC - Incremental Charge—Manual Svc Order — Disconnect — Add'| NA
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| 2-Wire Analog Line Port (Res., Bus.) including three available feature, per month | 35 42 : i
NRC - 1% (all types) $26.04
NRC - Add'l (all types) $26.04
NRC - Disconnect Chg - 1st $8.20
NRC - Disconnect Chg - Add'l $8.20
NRC - Incremental Charge--Manual Svc Order - 1* $25.52
NRC - Incremental Charge—Manual Svc Order - Add'i $11.34
NRC - Incremental Charge—-Manual Svc Order - Disconnect $16.06
4-Wire Analog VG Port, per month 39 60
NRC - 1* $22.98
NRC - Add'l $22.98
NRC - Disconnect Chg - 1% $6.56
NRC - Disconnect Chg - Add'l $6.56
NRC - Incremental Charge—Manuat Svc Order - 1st $25.52
NRC - Incremental Charge—Manual Svc Order - Add'l $11.34
NRC - Incremental Charge—Manual Sve Order - Disconnect $16.06
2-Wire DID Port, per month ' $14.63
NRC - 1% $83.09
NRC - Add'l $83.09 :
NRC - Disconnect Chg - 1* $13.48
NRC - Disconnect Chg - Add'l $13.48
NRC - Incremental Charge—Manual Svc Order - 1st $25.52
NRC - Incremental Charge—Manuai Svc Order - Add'| $11.34
- NRC - Incremental Charge—Manual Svc Order - Disconnect $16.07
4-Wire DS1 Port w/DID capability, per month $146.46
NRC - 1% $117.81
NRC - Add'l $71.18
NRC - Disconnect Chg - 1* $12.94
NRC - Disconnect Chg - Add'| $12.94
NRC - Incremental Charge—Manual Sve Order - 1st $25.52
NRC - incremental Charge—Manual Sv¢ Order - Add'| $11.34
NRC - Incremental Charge—Manual Svc Order - Disconnect 3$16.06
2-Wire ISDN Port(2) (3), per month $51.91
NRC - 1* $63.59
NRC - Add'l $63.59
NRC - Disconnect Chg - 1 $7.04
NRC - Disconnect Chg - Add'l $7.04
NRC - Incremental Charge—Manual Sve Order - 1st $53.87
NRC - Incremental Charge—Manual Svc Order - Add'| $53.87
NRC - incremental Charge—Manuai Svc Order-Disconnect 1st $11.34
NRC - incremental Charge—Manual Sve Order-Disconnect Addl $11.34
NRC - User Profile per B Channel (4) NA
2-Wire ISDN Port(2) (3) including all available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge--Manual Svc Order - 1% NA
NRC - Incremental Charge—~Manuai Svec Order - Add'l NA
2-Wire ISDN Port(2) (3) including three available features, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1% NA
NRC - Incremental Charge—~Manual Svc Order - Add'l NA
4-Wire ISDN DS1 Port, per month $213 21
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NRC - 1° $244 12 |
NRC - Add'l 3244 .12 !
NRC - Disconnect Chg - 1% 353 32
NRC - Disconnect Chg - Add'l §563.32
NRC - Incremental Charge—Manual Svc Order - 1st $51.03
NRC - Incremental Charge—Manual Svc Order - Add'| $51.03
NRC - Incremental Charge—Manual Svc Order-Disconnect 1st $8.51
NRC - Incremental Charge—Manual Svc Order-Disconnect Aadl $8.51

4.Wire ISDN DS1 Port including all available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge--Manuai Sve Order - 1* NA
NRC - Incremental Charge-—-Manuai Svc Order - Add'l NA
2-Wire Analog Line Port (PBX), per month $2.11
NRC - 1% $22.98
NRC - Add'l $22.98
NRC - Disconnect Chg - 1% $6.56
NRC - Disconnect Chg - Add'l $6.56
NRC - Incremental Charge—Manual Svc Order - 1st $25.52
NRC - Incremental Charge—Manual Sv¢ Order - Add'| $11.34
NRC - Incremental Charge—Manual Svc Order-Disconnect — 1st $16.06
NRC - Incremental Charge—Manual Svec Order-Disconnect — Add'l NA
2-Wire Analog Line Port (PBX) including all available features, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge--Manual Sve Order - 1% NA
NRC - Incremental Charge--Manual Svc Order - Add'l NA
2-Wire Analog Line Port (PBX) including three available features, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge--Manual Svc Order - 1% NA
NRC - Incremental Charge-—-Manual Svc Order - Add'l NA

2-Wire Analog Hunting, per line per month

See features

NRC - 1* See features
NRC - Add'l See features
Coin Port, per month $2.32
NRC - 1* $22.98
NRC - Add'l $22.98
NRC - Disconnect Chg - 1* $6.56
NRC - Disconnect Chg - Add'l $6.56
NRC - Incremental Charge—Manual Svc Order - 1* $25.52
NRC - Incremental Charge—Manual Svc Order - Add'l $11.34
NRC - Incrementai Charge—Manual Sve Order-Disconnect - 1st $16.06
NRC - Incremental Charge—Manual Svc Order-Disconnect - Add'l NA
Vertical Features
Local Switching Features offered with Port, Per month NA
Three-Way Calling, per month $1.32
NRC $1.02
NRC - Disconnect $0.5466
Customer Changeable Speed Calling, per month $0.0755
NRC $1.02
NRC - Disconnect $0.5466
Call Waiting $0.0330
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| NRC (5102
| NRC - Disconnect 30 5466
Remote Activation of Call Fordwarding, per month 30.4859
NRC 5102
NRC - Disconnect $0.5466
Cancel Call Waiting, per month $0.0082
NRC $1.02
NRC - Disconnect $0.5466
Automatic Callback, per month 309977
NRC $1.02
NRC - Disconnect $0.5466
Automatic Recall, per month $0.3184
NRC $1.02
NRC - Disconnect $0.5466
Calling Number Delivery, per month $0.1817
NRC $1.02
NRC - Disconnect $0.5466
Calling Number Delivery Blocking, per month $0.9913
NRC $1.02
NRC - Disconnect $0.5466
Customer Originated Trace, per month $0.1918
NRC $1.02
NRC - Disconnect 30.5466
Selective Call Rejection, per month $0.1721
NRC $1.02
NRC - Disconnect $0.5466
Selective Call Forwarding, per month $0.1050
NRC $1.02
NRC - Disconnect $0.5466
Selective Call Acceptance, per month $0.4010
NRC $1.02
NRC - Disconnect $0.5466
Multiline Hunt Service (Rotary) $0.1271
Service per line, (in addition to port) , per month
NRC $1.02
NRC - Disconnect $0.5466
Call Forwarding Variable, per month $0.0474
NRC $1.02
NRC -~ Disconnect $0.5466
Call Forwarding Busy Line, per month $0.0279
NRC $1.02
NRC - Disconnect $0.5466
Call Forwarding Don't Answer All Calls, per month $0.0308
NRC $1.02
NRC - Disconnect $0.5466
Remote Call Forwarding, per month $1.47
NRC $1.02
NRC - Disconnect $0.5466
Call Transfer, per month $0.1404
NRC $1.02
NRC — Disconnect $0.5466
Call Hold, per month $0.0190
NRC $1.02
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[ NRC - Disconnect $0.54686
Toll Restricted Service. per month 300387
NRC $1.02
NRC - Disconnect 30.5466
Message Waiting Indicator - Stutter Dial Tone, per month 30.035%6
NRC $1.02
NRC - Disconnect $0.5466
Anonymous Call Rejection, per month $0.9519
NRC ~ $1.02
NRC - Disconnect $0.5466
Shared Call Appearances of a DN, per month $0.5015
NRC $1.02
NRC - Disconnect 30.5466
Multipie Call Appearances, per month $0.0932
NRC $1.02
NRC - Disconnect $0.5466
ISDN Bridged Call Exclusion, per month 30.0013
NRC $1.02
NRC - Disconnect $0.5466
Call by Call Access, per month $50.89
NRC $28.61
NRC - Disconnect $5.16
Privacy Release, per month $0.0030
NRC $1.02
NRC - Disconnect 30.5466
Muiti Appearance Directory Number Calls, per month $0.1115
NRC $1.02
NRC - Disconnect $0.5466
Make Set Busy, per month $0.0013
NRC $1.02
NRC - Disconnect $0.5466
Teen Service (Res. Dist. Alerting Service), per month $0.1071
NRC ' $1.02
NRC - Disconnect $0.5466
Code Restriction and Diversion, per month $0.0464
NRC $1.02
NRC - Disconnect $0.5466
Call Park, per month $0.0443
NRC $1.02
NRC - Disconnect $0.5466
Automatic Line, per month $0.1111
NRC $1.02
NRC - Disconnect , 30.5466
ISDN Message Waiting Indication-Lamp, per month $0.0108
NRC $1.02
NRC - Disconnect $0.5466
ISDN Feature Function Buttons NA
NRC $1.02
NRC - Disconnect $0.5466
Subsequent Ordering Charge - (per order, per line) NA
NRC - Electronic - 1st $2.84
NRC - Electronic - Add’l $0.95
NRC - Manual - 1st $4.73
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| NRC -Manual - Add'l 3095 B
NRC - Disconnect 32 84
Unbundled End Office Switching (Port Usage)
End Office Switching Function, per mou 30 0023771
End Office Switching Function, add'l mou (5) NA
End Office Interoffice Trunk Port—Shared, per mou 30.0001927
Unbundled Tandem Switching (Port Usage) (Local or Access Tandem)
Tandem Switching Function per mou 3$0.0007834
Tandem Interoffiee Trunk Port—Shared per mou $0.0002834
Tandem Intermediary Charge, per mou (This charge is applicable only to NA
intermediary traffic and is applied in addition to applicable switching and/or
interconnection charges.)
Lt 3 ittt
Common (Shared) Transport
Common (Shared) Transport per mile per mou $0.0000091
Common (Shared) Transport Facilities Termination per mou $0.0004281
Interoffice Transport - Dedicated - VG j
Interoffice Transport - Dedicated - 2-Wire VG - per mile $0.0323
Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month $21.33
NRC - 1* $106.72
NRC - Add'l $48.83
NRC - Disconnect Chg - 1% $38.05
NRC - Disconnect Chg - Add'l $7.23
NRC - incremental Charge—Manual Sve Order - 1st $25.52
NRC - Incremental Charge—Manual Svc Order - Add'l $25.52
NRC - Incremental Charge—Manual Svc Order-Disconnect—1st $11.34
NRC - Incremental Charge—Manual Svc Order-Disconnect—-Add| $11.34
Interoffice Transport - Dedicated - DSO - 56/64 KBPS
Interoffice Transport - Dedicated - DSO - per mile per month $0.0323
Interoffice Transport - Dedicated - DSO - facilities termination per month $20.64
NRC - 1% ' $106.72
NRC - Add'l $48.83
NRC - Disconnect Chg - 1% $38.05
NRC - Disconnect Chg - Add'l $7.23
NRC - Incremental Charge—Manual Svc Order - 1st $25.52
NRC - Incremental Charge—Manual Svec Order - Add'l $25.52
NRC - Incremental Charge—Manual Svc Order-Disconnect—-1st $11.34
NRC - Incremental Charge—Manual Svc Order-Disconnect-—-Addl $11.34
Interoffice Transport - Dedicated - DS1
Interoffice Transport - Dedicated - DS1 - per mile per month $0.6598
interoffice Transport - Dedicated - DS1 - facilities termination per month $74.40
NRC - 1* $196.28
NRC - Add'l $147.31
NRC - Disconnect Chg - 1* $26.56
NRC - Disconnect Chg - Add'l $21.61
NRC - Incremental Charge—Manual Svc Order - 1st $25.52
NRC - Incremental Charge—Manual Svc Order - Add'l $25.52
NRC - Incremental Charge—Manuai Sve Order-Disconnect--1st $11.34
NRC - Incremental Charge—Manual Svc Order-Disconnect-—-Add| $11.34
Interoffice Transport - Dedicated - DS3
Interoffice Transport - Dedicated - DS3 - per mile per month $15.02
Interoffice Transport - Dedicated - DS3 - facilities termination per month $744.38
NRC - 1* $686.74
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NRC - Add'l 3477.76
NRC - Disconnect Chg - 1* $125.56
NRC - Disconnect Chg - Add'l $118.79
NRC - Incremental Charge—Manual Svc Order - 1st $64.97
NRC - Incremental Charge—Manual Svc Order - Add'l $64.97
NRC - Incremental Charge—Manual Svc Order-Disconnect—1st §27.08
NRC - Incremental Charge—Manual Svc Order-Disconnect--Add! $27.08
Unbundied Exchange Access I10C
0-8 Miles, Fixed per month NA
Per mile per month NA
NRC - 1% NA
NRC - Add'l NA
9-25 Miles, Fixed per month NA
Per mile per month NA
NRC - 1* NA
NRC - Add'l NA
Qver 25 Miles, Fixed per month NA
Per mile per month NA
NRC - 1% NA :
NRC - Add'l NA
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG $17.83
NRC - 1* $487.62
. NRC - Add'l $84.35
NRC - Disconnect Chg - 1* $77.69
NRC - Disconnect Chg - Add'l $8.95
NRC - Incremental Charge—Manual Svec Order - 1st $25.52
NRC - Incremental Charge—Manual Sve¢ Order - Add'l $11.34
NRC - incremental Charge—Manual Sve Order-Disconnect $16.05
Local Channel - Dedicated - 4-Wire VG $19.03
NRC - 1% $495.25
NRC - Add'l $86.56
NRC - Disconnect Chg - 1% $78.58
NRC - Disconnect Chg - Addl $9.84
NRC - incremental Charge—Manual Svec Order - 1st $25.52
NRC - Incremental Charge—Manual Svc Order - Add'l $11.34
NRC - Incremental Charge—Manual Svc Order-Disconnect $16.05
Local Channel - Dedicated - DS1 $38.91
NRC - 1% $494.83
NRC - Add'l $435.28
NRC - Disconnect Chg - 1* $46.85
NRC - Disconnect Chg - Add'l $33.02
NRC - Incremental Charge—Manual Svc Order $59.58
NRC - Incremental Charge—Manual Svc Order-Disconnect $27.41
Local Channel - Dedicated - DS3 $533.33
NRC - 1* $526.67
NRC - Add'l $493.71
NRC - Disconnect Chg - 1 $42.41
NRC - Disconnect Chg - Add'l $40.87
NRC - Incremental Charge—Manual Svc Order- 1* $31.49
NRC - Incremental Charge—Manual Svc Order — Add'l $31.49
NRC - Incremental Charge—Manual Svc Order-Disconnect — 1% $25.35
NRC - Incremental Charge—Manual Svc Order-Disconnect - Add'l $25.35
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Virtual Collocation - NRC - Application Chg FCC #1
Virtual Coilocation -~ Cable Installation Chg, per cable FCC#1
Virtual Collocation — Floor Space, per square feet FCC#1
Virtual Collocation — Floor Space Power, per ampere FCC#1
Virtual Collocation — Cabie Support Structure, per entrance cable FCC#1
Virtual Collocation - 2-Wire Cross Connects $0.1121
NRC - 1% | $30.93
NRC - Add'l $29.59
NRC - Disconnect Chg - 1% $12.76
NRC - Disconnect Chg - Add'l $11.43
NRC - Incremental Charge — Manual Svc Order - 1% $2.65
NRC - Incremental Charge — Manual Sve Order — Add'l $2.65
NRC - Incremental Charge — Manual Svc Order — Disconnect - 1* $1.51
NRC - Incremental Charge — Manual Svc Order - Dlsconnect - Add'l $1.51
Virtual Collocation — 4-Wire Cross Connects $0.2242
NRC - 1% $31.17
NRC - Add'l $29.77
NRC - Disconnect Chg — 1* $12.83
NRC - Disconnect Chg - Add'l $11.43
NRC - Incremental Charge — Manual Svc Order - 1* $2.65
NRC ~ Incremental Charge - Manual Svc Order - Add'| $2.65
NRC - Incremental Charge — Manual Svc Order — Disconnect - 1* $1.51
NRC - Incremental Charge — Manual Svc Order — Disconnect - Add'i $1.51
Virtual Collocation ~ DS1 Cross Connects FCC#1
NRC - 1% FCC#1
NRC - Add'l FCC#1
Virtual Collocation - DS3 Cross Connects FCC#1
NRC - 1* FCC#1
NRC - Add'l FCC#1
Virtual Collocation — Security Escort — basic, per ¥z hour
NRC - 1% FCC#1
NRC - Add'l FCC#1
Virtual Collocation — Security Escort — overtime, per 2 hour
NRC - 1% FCC#1
NRC - Add'l FCC #1
Virtual Collocation — Security Escort — premium, per 2 hour
NRC - 1* FCC#1
NRC - Add'l FCC#1

End Office Switching, per rhou

$0.0023771

Tandem Switching, per mou

$0.0007834

Tandem Switching (assumes § miles of transport per mou)

NA

Transport

UNE prices
for shared/
common
and
dedicated
transport
apply as
appropriate.

All terms and conditions, as well as charges, both non-recurring and recurring,

BST State
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associated with interconnecting trunk groups between BellSouth and CLEC-1 shall be Accessg
as set fortr in Section E.6 of the appropriate BellSouth intrastate access tariff. Tariff Rates
Tandem Switch + Transport NA
Combined Tandem Switch Interconnection NA
Multi-tandem Interconnection NA

orvo— .
2L ¥ine T Tritedye
-

“Per each four-fiber dry fier arrangement, NRC 1%

R T 63 S

$1,355.29
Per each four-fiber dry fiber arrangement, NRC Add'| $273.69NA
Per each fiber strand per route mile or fraction thereof, per month NA
Per four fiber strands, per route mile or fraction thereof, per month $44 22
NRC - Disconnect — 1% NA
NRC - Disconnect — Add'l NA
Per four fiber strands per foot or fraction thereof, per month $0.008375

Notes:

If no rate is identified in the contract, the rate for the specific Service or function will be

negotiated by the parties upon request by either party.

(1) In states where a specific NRC for customer transfer, feature additions and changes
is not stated, the applicable NRC from the appropriate tariff applies.

(2) Transmission/usage charges associated with POTS circuit switched usage will also
apply to circuit switched voice and/or circuit switched data transmission by B-
Channels associated with 2-wire ISDN ports.

(3) Access to B Channei or D Channel Packet capabilities will be available only through
Bona Fide Request/New Business Request Process. Rates for the packet
capabilities will be determined via the Bona Fide Request/New Business Request
Process.

(4) This rate element is for those states which have a specific rate for User Profile per B
Channel.

(5) This rate element is for use in those states with a different rate for additional minutes
of use.

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No.
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o
Optional Compiex Features.

(7) This charge is only applicable where signaling usage measurement or billing
capability does not exist.

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are negotiated with
BellSouth’s Competitive Structure Provisioning Center.
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SOUTH CAROLINA

PRICING

The rates, terms and conditions contained within this Attachment were
negotiated as a whole and each rate, term and condition within the Attachment is
interdependent upon the other rates, terms and conditions within this Agreement.

1. General Principles

All services currently provided hereunder (including resold Local Services,
Local Interconnection, Network Elements and Ancillary Functions) and all
new and additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and South Carolina
Public Service Commission.

2. Local Service Resale

The rates that CLEC shail pay to BellSouth for resold Local Services shalf
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in South Carolina.

Residential Service 14.8%
Business Service: 14.8%
3. Unbundled Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

4, Compensation For Local Interconnection (Call Transport and

Termination)

The prices that CLEC and BellSouth shall pay each other for the termination of local
calls are set forth in Table 1.
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TABLE 1

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

gy e

HRITE T

NID (n

Y

tye), per onth

‘ NA
Installation of 2-Wire/4-Wire CLEC NID, NRC-1% NA
Installation of 2-Wire/4-Wire CLEC NID, NRC-Add'l NA
NID to NID Cross Connect, 2-Wire or 4-Wire, NRC NA
NID per 2-Wire Analog VG Loop, Per Month $1.13
NRC - 1% $1.36
NRC - Add'l $1.36
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge - Manual Svc Ord — 1st $44 42
NRC - Incrementai Charge - Manual Sve¢ Ord - Add'l $13.55
NRC - Incremental Charge - Manual Svc Ord - Disconnect NA
NID per 4-Wire Analog VG Loop, Per Month $1.25
NRC - 1* $1.35
NRC - Add'l $1.35
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge - Manuai Sv¢ Ord — 1st 344.06
NRC - Incremental Charge - Manual Sve Ord - Add'l $13.55
NRC - Incremental Charge - Manual Sve Ord - Disconnect NA
NID per 2-Wire ISDN Digital VG Loop, Per Month $1.13
NRC - 1% $1.36
NRC - Add'! $1.36
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge — Manual Sv¢ Ord - 1st $44.42
NRC - Incremental Charge — Manual Svc Ord - Add'l $13.55
NRC - Incremental Charge — Manual Svc Ord - Disconnect NA
NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, Per Mo. $1.13
NRC-1* $1.36
NRC - Add' $1.36
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge - Manual Svc Ord - 1st $44.42
NRC - Incremental Charge - Manual Sve Ord - Add'l $13.55
NRC - Incremental Charge - Manual Sve Ord - Disconnect NA
NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop 3$1.13
NRC - 1% $1.36
NRC - Add'l $1.36
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incrementai Charge — Manuai Sve Ord - 1st $44.42
NRC - Incremental Charge - Manual Svc Ord - Add'l $13.55
NRC - Incremental Charge - Manual Svc Ord - Disconnect NA
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i NID per 4-Wire High Bit Rate Dig Subscriber Line (MDSL) Loop 13125
NRC - 17 73135
NRC - Add' 3135
NRC - Disconnect Chg - 1 NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge — Manual Sve Ord - 1st $44.06
NRC - Incremental Charge — Manual Svc Ord — Addl $13.55
NRC - Incremental Charge - Manual Sve Ord - Disconnect NA
NID per 4-Wire 56 Kbps Dig Grade Loop $1.25
NRC - 1% $1.35
NRC - Add'l $1.25
NRC - Disconnect Chg - 1 NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge - Manual Sve Ord - 1st - 344 06
NRC - incremental Charge - Manual Svc Ord - Add'l $13.55
NRC - Incremental Charge — Manual Sve Ord - Disconnect NA
NID per 4-Wire 64 Kbps Dig Grade Loop $1.25
NRC - 1 $1.35
NRC - Add'l $1.35
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add"! NA
NRC - incremental Charge — Manual Sve Ord — 1st $44.06
NRC - incremental Charge - Manual Sve Ord - Add'l $13.55
NRC - Incremental Charge - Manual Svc Ord - Disconnect NA
Nonrecurring Charge - customer transfer, feature additions, changes (1) NA
2-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customuzed), per month NA
NRC - 1* NA
NRC - Add'l NA
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 1% NA
NRC - Add't- NA
2-Wire ADSL Loop (Standard). per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add" NA
4-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
HERINCEITHINEENTR
2 WIre Analog VG Loop, per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire Analog VG Loop-SL1, per month $22.49
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NRC - 1% 137044 ]
NRC - Add'l $44 05 1
NRC - incremental Charge—Manual Service Order—1* $44 .42
NRC - Incremental Charge—-Manual Service Crder—Add'l $13.55
NRC - Incremental Charge—Manual Svc Order—Disconnect NA
NRC - Discennect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time 34543
2-Wire Analog VG Loop-SL1-Manual Order Coord
NRC - 1* $62.10
NRC - Add'l $62.10
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
2-Wire Analog VG Loop-SL2, per month $26.25
NRC - 1* $178.12
NRC - Add'l $128.80
NRC - Incremental Charge—~Manual Service Order—1* 344 .42
NRC - Incremental Charge-—-Manuai Service Order—Add'| $13.55
NRC - Incremental Charge—Manual Svc Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $45.43
2-Wire Analog VG Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1* NA
NRC - Add'l NA
4-Wire Analog VG Loop, per month $35.86
NRC - 1* $383.39
NRC - Add'l $286.77
NRC - Incremental Charge—-Manual Service Order—1* 344.06
NRC - incremental Charge—Manual Service Order—Add $13.55
NRC - Incremental Charge—Manual Svc Order—Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $45.43
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l 3 . NA
2-Wire ISDN Digital Grade Loop, per month $32.47
NRC - 1* $423.04
NRC - Add'l $301.75
NRC - Incremental Charge—Manuai Service Order—1* $44.42
NRC - Incremental Charge—Manual Service Order—Add'l $13.55
NRC - Incremental Charge—Manual Sve Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $45.43
2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
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I 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible
Loop, per month

NRC - 17 360061
NRC - Addl $507 33
NRC - Incremental Charge-Manual Servica Order—1% S44 .42
NRC - Incremental Charge—Manual Service Order—Add'l $13.55
NRC - Incremental Charge—Manual Sve Order—Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time 84543
2-Wire ADSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month $14.86
NRC - 1* $600.61
NRC - Add'l $507.33
NRC - Incremental Charge--Manual Service Order—1* 344 42
NRC - Incremental Charge—Manual Service Order—Add'| 813.55
NRC - Incremental Charge—~Manual Sv¢ Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add’l NA
NRC - Order Coordination for Specified Conversion Time $45.43
-2-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA.
NRC - Add'l NA
4-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month $19.73
NRC - 1* $625.11
NRC - Add'l $532.78
NRC - Incremental Charge—Manuai Service Order—1* $44.06
NRC - Incremental Charge—Manuai Service Order—Addl $13.55
NRC - Incremental Charge—Manuai Svc Order—Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $45.43
4-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
4-Wire DS1 Digital Loop, per month $72.55
NRC - 1% $715.77
NRC - Add'l $421.50
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order-1st $43.77
NRC - Incremental Charge—Manual Svc Order-Addl $13.55
NRC - Incremental Charge--Manual Svc Order-Disconnect NA
NRC - Order Coordination for Specified Conversion Time $48.47
4-Wire 56 Kbps Dig Grade Loop, per month $41.70
NRC - 1% $602.73
NRC - Add'l $393.50
NRC - Incremental Charge—Manual Service Order—1* $44.06
NRC - Incremental Charge—Manual Service Order—Add'l $13.55
NRC - Incremental Charge—Manual Svc Order—Disconnect NA
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NRC - Disconnect Chg - 1% NA ‘
NRC - Disconnect Chg - Add'l NA |
NRC - Order Coordination for Specified Conversion Time 34543 !
4-Wire 64 Kbps Dig Grade Loop, per month 134170
NRC - 1* 3602.73
NRC - Add'l $393.50
NRC - Incremental Charge~Manual Service Order—1% 34406
NRC - Incremental Charge—-Manual Service Crder—Add'l $13.55
NRC - Incremental Charge—Manual Svc Order—Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time 345 43
Unbundled Loops via IDLC NA
Sub-Loop 2-Wire Analog NA
Loop Feeder per 2-Wire Analog VG Loop, per month NA
NRC - 17 NA
NRC - Add'l NA
NRC - Incremental Charge—-Manual Service Order—1* NA
NRC - Incremental Charge—Manuai Service Order—Add'l NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
Loop Distribution per 2-Wire Analog VG Loop (Including NID), per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - incremental Charge—Manual Service Order—1st NA
NRC - Incremental Charge—Manual Service Order—Add'| NA
NRC - Incremental Charge—Manual Service Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
Loop Distribution per 2-Wire Analog VG Loop (Excluding NID), per month NA
NRC - 1% NA
NRC - Add'l NA
Loop Distribution per 4-Wire Analog VG Loop (Inci NID), per month NA
NRC - 1% NA
NRC-Addl . NA
Unbundied Network Terminating Wire
UNTW Pair, per pair, per month NA
Site Visit Survey, per MDU/MTU Compiex, NRC NA
Site Visit Set-Up - Terminal Preparation, per terminal
NRC - 1® tarminal NA
NRC - add'| terminal NA
Access Terminal Provisioning & 1% 25 pair panel, per terminal, NRC NA
Existing Access Terminal Provisioning, 2™ 25 pair panel, per terminal, NRC NA
UNTW Pair Provisioning, per pair, NRC NA
Service Visit for Provisioning, per request, per premises, NRC NA
Manual Service Order, NRC NA
Loop Concentration - Channelization Sys (Outside CO), per month NA
NRC - 1% NA
NRC - Add'l NA
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NRC - Oisconnect Chg - 1 | NA —
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1% NA |
NRC - incremental Charge--Manual Svc Order - Add'l NA o
NRC - incremental Charge--Manual Svc Order - Disconnec: NA
Working Plug-In 2-Wire, NRC 1* NA
Working Plug-in 2-Wire, NRC Add'| NA
Loop Concentration - Remote Terminal Cabinet (Outside CO) NA
Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), NA
per month
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Svc Order—1* NA
NRC - Incremental Charge—Manual Svc Order—Add!l: NA
NRC - Incremental Charge—Manual Sve Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
Loop Channelization System (Inside C.0O.) |
Loop Channelization Sys-Dig Loop Carrier per Mo. (DS1 to VG), per month $363.77
NRC - 17 $426.32
NRC - Add'l $102.99
NRC - Disconnect Chg - 1* NA
- NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svec Order - 1* $43.77
NRC - Incremental Charge—Manual Svc Order - Add'| $13.55
NRC - Incremental Charge—Manual Svc Order - Disconnect NA
CO Channei Interface-2-Wire VG Per Circuit, Per Month $1.04
NRC - 1* $35.75
NRC - Add'l $35.51
NRC - Incremental Charge—~Manual Service Order—1* NA
NRC - incremental Charge—Manual Service Order—Add’l NA
NRC - incremental Charge—-Manual Service Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add’l NA
2-Wire Analog Line Port (Res., Bus.), per month $2.35
NRC - 1¥ (all types) $24.98
NRC - Add'l (all types) $24.98
NRC - 1* (Residence) NA
NRC - Add'l (Residence) NA
NRC - 1* (Business) NA
NRC - Add'l (Business) - NA
NRC - 1* (PBX) NA
NRC - Add'l (PBX) NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge~Manual Sve Order - 1% 344 .42
NRC - Incremental Charge—Manual Svc Order - Add'| $14.63
NRC - Incremental Charge—Manual Svc Order — Disconnect - 1st NA
NRC - Incremental Charge—Manual Svc Order - Disconnect - Add'l NA
2-Wire Analog Line Port (Res., Bus.) including all available features, per month $8.64
NRC - 1* (all types) $61.22
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NRC - Add'l {all types) 136122
NRC - Disconnect Chg - 1st P NA
NRC - Disconnect Chg - Add'l | NA
NRC - incremental Charge—~Manuai Svc Order - 1% $44.42
NRC - Incremental Charge—-Manual Svc Order - Add| $14.83
NRC - Incremental Charge—Manual Sve Order — Disconnect - 1% NA
NRC - Incremental Charge—Manual Svc Order - Disconnect - Add'l NA
2-Wire Analog Line Port (Res., Bus.) including three available feature, per month | 3538
NRC - 1* (all types) $29.51
NRC - Add'l (all types) $29.514
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1% 344 42
NRC - Incremental Charge—-Manual Svc Order - Add'f $14 63
NRC - incremental Charge—~Manual Svc Order - Disconnect NA
4-Wire Analog VG Port, per month $2.28
NRC - 1% $3.50
NRC - Add'l $3.50
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge—Manual Sve Order - 1* NA
NRC - Incremental Charge—Manual Svc Order - Add'| NA
NRC - incremental Charge~Manual Svc Order - Disconnect NA
2-Wire DID Port, per month $12.08
NRC - 1% $50.00
NRC - Add'l $50.00
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1* NA
NRC - Incremental Charge--Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order - Disconnect NA
4-Wire DS1 Port w/DID capability, per month $130.23
NRC - 1% $60.00
NRC - Add'l $60.00
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1* NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - Disconnect NA
2-Wire ISDN Port(2) (3), per month $33.74
NRC - 1% 365.79
NRC - Add'l $65.79
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manuai Svc Order - 1* $67.52
NRC - Incremental Charge—Manual Svc Order - Add'l $67.52
NRC - Incremental Charge—-Manual Svc Order-Disconnect 1* NA
NRC - Incremental Charge—Manual Sve Order-Disconnect Addl NA
" NRC - User Profile per 8 Channel (4) NA
2-Wire ISDN Port(2) (3) including all available features, per month $38.68
NRC - 1% $106.40
NRC - Add'l $106.40
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NRC - Incrementail Charge-Manual Sv¢ Order - 1 156752 ]
NRC - incremental Charge—Manual Svc Order - Add'| 367 52 1
2-Wire ISDN Port(2) (3) including three available features, per month $36.01
NRC - 1% $70.32
NRC - Add'l _ 37032
NRC - Incremental Charge—-Manuai Svec Order - 1% 367.52
NRC - Incrémental Charge—-Manual Svc Order - Add'l $67.52
4-Wire ISDON DS1 Port, per month $214.79
NRC - 1% $278.37
NRC - Add'l $278.37
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manuai Sve Order - 1% $65.48
NRC - Incremental Charge—Manual Sve Order - Add'l - $65.48
NRC - Incremental Charge—Manual Svc Order-Disconnect 1% NA
NRC - Incremental Charge-Manual Sv¢ Order-Disconnect Addl NA
4-Wire ISDN DS1 Port including all available features, per month $251.00 .
NRC - 1# $311.73
NRC - Add'l $311.73
NRC - Incremental Charge—Manual Sv¢ Order - 1% $65.48
NRC - Incrementai Charge—Manual Sv¢ Order - Add'| $65.48
2-Wire Analog Line Port (PBX), per month $2.35
NRC - 1% $24.38
NRC - Add'l $24.36
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1% $41.86
NRC - Incremental Charge--Manual Sv¢ Order - Add'| $14.46
NRC - Incremental Charge—Manual Svc Order-Disconnect - 1* NA
NRC - Incremental Charge~Manual Sv¢ Order-Disconnect - Add'l NA
2-Wire Analog Line Port (PBX) including all available features, per month $8.67
NRC - 1% $60.60
NRC - Add'l $60.60
NRC - Incremental Charge—-Manual Sv¢ Order - 1% $41.86
NRC - Incremental Charge--Manual Svc Order - Add'l $14.46
2-Wire Analog Line Port (PBX) including three available features, per month $5.38
NRC - 1% $28.89
NRC - Add'l $28.89
NRC - Increrhental Charge—-Manual Svc Order - 1* 341,86
NRC - Incremental Charge—Manual Sve Order - Add'l $14.46
2-Wire Analog Hunting, per line per month See features
NRC - 1* ‘ See features
NRC - Add See features
Coin Port, per month $2.77
NRC - 1* $24.75
NRC - Add'l $24.75
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add’| NA
NRC - Incremental Charge-Manual Sve Order - 1% $43.48
NRC - Incremental Charge—Manual Svc Order - Add'l $14.57
NRC - Incremental Charge—-Manual Sve Order - Disconnect - 1% NA
NRC - Incremental Charge—-Manual Sv¢ Order-Disconnect — Add'l NA
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Vertical Features |
Local Switching Features offered with Port, Per month | See abcve
Three-Way Calling, per month 1$1.10
NRC 1 31.51
NRC - Disconnect NA
Customer Changeabie Speed Calling, per month $.1247
NRC 3151
NRC - Disconnect NA
Call Waiting $.0665
NRC $1.51
NRC - Disconnect NA
Remote Activation of Call Fordwarding, per month $.3743
NRC $1.51
NRC - Disconnect NA
Cancel Call Waiting, per month $.0099
NRC $1.54
NRC - Disconnect NA
Automatic Cailback, per month $.8015
NRC $1.51
NRC - Disconnect NA
Automatic Recall, per month $.3102
NRC $1.51
NRC - Disconnect NA
Calling Number Deiivery, per month $.3272
NRC $1.51
NRC - Disconnect NA
Calling Number Delivery Blocking, per month $.3684
NRC $1.51
NRC - Disconnect NA
Customer Originated Trace, per month $.1402
NRC $1.51
NRC - Disconnect NA
Selective Call Rejection, per month $.1528
NRC $1.51
NRC - Disconnect NA
Selective Call Forwarding, per month $.1287
NRC $1.51
NRC - Disconnect NA
Selective Call Acceptance, per month $.3283
NRC - $1.51
NRC - Disconnect NA
Muitifine Hunt Service (Rotary) $.1301
Service per line, (in addition to port) , per month
NRC $1.51
NRC - Disconnect NA
Call Forwarding Variable, per month $.0768
NRC $1.51
NRC - Disconnect NA
Call Forwarding Busy Line, per month $.0603
NRC $1.51
NRC - Disconnect NA
Cali Forwarding Don't Answer All Calls, per month $.0655
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NRC 5151 ]
NRC - Disconnect NA 1
Remote Call Forwarding, per month $1.41
NRC 3151
NRC - Disconnect NA
Cail Transfer, per month $.1392
NRC $1.51
NRC - Disconnect NA
Call Hold, per month 30677
NRC $1.51
NRC - Disconnect NA
Toll Restricted Service, per month 30743
NRC $1.51
NRC - Disconnect : NA
Message Waiting Indicator — Stutter Dial Tone, per month $.0318
NRC $1.51
NRC - Disconnect NA
Anonymous Call Rejection, per month $1.13
NRC $1.51
NRC - Disconnect NA
Shared Call Appearances of a DN, per month $.3513
NRC $1.47
NRC - Disconnect NA
Muitiple Cail Appearances, per month 3$.0891
NRC $1.47
NRC - Disconnect NA
ISDN Bridged Call Exclusion, per month $.0013
NRC $1.47
NRC - Disconnect _ NA
Calt by Call Access, per month 3.3621
NRC $33.36
NRC - Disconnect NA
Privacy Release, per month $.0116
NRC $1.51
NRC - Disconnect NA
Multi Appearance Directory Number Calls, per month $.1048
NRC $1.51
NRC - Disconnect NA
Make Set Busy, per month $.0101
NRC . $1.51
NRC - Disconnect NA
Teen Service (Res. Dist. Alerting Service), per month $.2149
NRC $1.51
NRC - Disconnect NA
Code Restriction and Diversion, per month $.0708
NRC $1.51
NRC - Disconnect NA
Call Park, per month $.0694
NRC $1.51
NRC - Disconnect NA
Automatic Line, per month $.1179
NRC $1.51
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{ NRC - Disconnect TNA
ISDN Message Waiting Indication-Lamp, per month 30138
NRC 3147
NRC - Disconnect NA
ISON Feature Function Buttons
NRC 3151
NRC - Disconnect NA
Subsequent Ordering Charge — (per order, per line)
NRC - Electronic - 1st $1.36
NRC - Electronic - Add'l $.71
NRC - Manual - 1st $735
NRC - Manuai - Add'! $.85
NRC - Disconnect NA
Unbundled End Office Switching (Port Usage)
End Office Switching Function, per mou $.0019295
End Office Switching Function, add'l mou (5) NA
End Office Interoffice Trunk Port—Shared, per mou $.0002581
Unbundled Tandem Switching (Port Usage) {Local or Access Tandem) :
Tandem Switching Function per mou $.0006843
Tandem Interoffice Trunk Port—-Shared per mou $.0004034
Tandem intermediary Charge, per mou (This charge is applicable oniy to intermediary NA

traffic ad is applied in addition to applicable switching and/or interconnection charges.)

RTUS NS S P A PTR I N LN

(Shared) Transport

Common

Common (Shared) Transport per mile per mou $.0000121
Common (Shared) Transport Facilities Termination per mou $.0004672
interoffice Transport - Dedicated - VG
Interoffice Transport - Dedicated - 2-Wire VG - per mile $.0373
Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month $21.42
NRC - 1% $136.44
NRC - Add'l $51.37
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1* $39.63
NRC - Incremental Charge—Manual Svc Order - Add'l $39.63
NRC - Incremental Charge—Manual Svc Order-Disconnect—1* NA
NRC - Incremental Charge—Manual Svc Order-Disconnect—Add| NA
Interoffice Transport - Dedicated - DSO - 56/64 KBPS
Interoffice Transport - Dedicated - DSO - per mile per month $.0373
Interoffice Transport - Dedicated - DSO - facilities termination per month $20.71
NRC - 1* $136.44
NRC - Add" ‘ $51.37
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1% $39.63
NRC - Incremental Charge—Manual Svc Order - Add'l $39.63
NRC - Incremental Charge—Manual Sv¢ Order-Disconnect-—-1* NA
NRC - Incremental Charge--Manual Sve Order-Disconnect—Addl NA
Interoffice Transport - Dedicated - DS1
Interoffice Transport - Dedicated - DS1 - per mile per month $.7508
Interoffice Transport - Dedicated - DS1 - facilities termination per month $94.98
NRC - 1% $216.27
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B NRC - Add'l 516270 |
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'! 33963
NRC - Incremental Charge—~Manual Svc Order - 1* $39.63
NRC - Incremental Charge—Manual Svc Order - Add'l NA
NRC - Incrementai Charge—~Manual Svc Order-Disconnect-1* NA
NRC - Incremental Charge--Manual Svc Order-Disconnect—Addl NA

Interoffice Transport - Dedicated - DS3
Interoffice Transport - Dedicated - DS3 - per mile per month 340.00
Interoffice Transport - Dedicated - DS3 - facilities termination per month $600.00
NRC - 1% 367 19
NRC - Add| $57.19
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l : NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manuai Sv¢ Order - Add'l NA
NRC - Incremental Charge—Manuai Svc Order-Disconnect—1st NA
NRC - Incremental Charge—Manual Svc Order-Disconnect--Add| NA
Unbundled Exchange Access |I0C
0-8 Miles, Fixed per month NA
Per mile per month NA
NRC 1* NA
NRC Add'l NA
9-25 Miles, Fixed per month NA
Per mile per month NA
NRC 1% NA
NRC Add'l NA
Qver 25 Miles, Fixed per month NA
Per mile per month NA
NRC - 1* NA
NRC - Add'l NA
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG $16.83
NRC - 1* $554.00
NRC - Add'l $88.58
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st $43.75
NRC - Incremental Charge—Manual Svc Order - Add'l $13.55
NRC - Incremental Charge—-Manual Svc Order-Disconnect NA
Local Channet - Dedicated - 4-Wire VG $18.05
NRC - 1* $562.46
NRC - Add'l $91.57
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st $43.75 -
NRC - Incremental Charge—-Manual Sve Order - Add'l $13.55
NRC - Incremental Charge~Manuai Svc Order-Disconnect NA
Local Channel - Dedicated - DS1 $37.20
NRC - 1* $534.81
NRC - Add'l $462.81
NRC - Disconnect Chg - 1% NA
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NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order $87.99
NRC - Incremental Charge~Manuai Svc Order-Disconnect $3.11
Local Channel - Dedicated - DS3 NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Sv¢ Order- 1* NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Sve Order-Disconnect - 1* NA
NRC - Incremental Charge—Manual Sv¢ Order-Disconnect - Add'l NA
Virtuai Collocation BST Tariff
Rates
Virtual Collocation - NRC - Application Chg NA
Virtual Collocation - Cable Installation Chg, per cable NA
Virtual Collocation - Floor Space, per square feet NA -
Virtual Collocation — Floor Space Power, per ampere NA
Virtual Collocation — Cable Support Structure, per entrance cable NA
Virtual Collocation = 2-Wire Cross Connects $0.1024
NRC - 1% $41.50
NRC - Add'l $38.94
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg — Add'l NA
NRC - Incremental Charge — Manual Svc Order - 1* $5.18
NRC - Incremental Charge - Manuai Svc Order - Add'l $5.16
NRC - Incremental Charge - Manual Svc Order — Disconnect - 1% NA
NRC - Incremental Charge — Manual Svc Order - Disconnect - Add'l NA
Virtual Collocation — 4-Wire Cross Connects $0.2047
NRC - 1% $41.56
NRC - Addl $38.90
NRC - Disconnect Chg ~ 1* NA
NRC - Disconnect Chg — Add'l NA
NRC - Incremental Charge - Manuai Svc Order — 1* $5.12
NRC - Incremental Charge — Manual Svc Order — Add'l $5.12
NRC - Incremental Charge - Manual Svc Order — Disconnect - 1% NA
NRC -~ Incremental Charge — Manual Svc Order — Disconnect - Add'l NA
Virtual Collocation = DS1 Cross Connects NA
NRC - 1* NA
NRC - Add'l . NA
Virtual Collocation - DS3 Cross Connects NA
NRC - 1* ‘ NA
NRC - Add'l NA
Virtual Collocation — Security Escort - basic, per ¥z hour
NRC - 1% NA
NRC - Add'l NA
Virtual Collocation - Security Escort — overtime, per 2 hour
NRC - 1% NA
NRC - Add'l NA
Virtual Collocation — Security Escort ~ premium, per 2 hour
NRC - 1# NA
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NRC - Add!

SRS
R

" End Office Switching, per mou

R MIN A HEIN'

$.0019295

Tandem Switching, per mou $.0006843

Tandem Switching (assumes 5 miles of transport per mou) NA

Transport 5 UNE prices
for shared/
common
and
dedicated
transport
apply as
appropriate.

All terms and conditions, as well as charges, both non-recurring and recurring, BST State

associated with interconnecting trunk groups between BelfSouth and CLEC-1 shall be Access

as set forth in Section E.6 of the appropriate BellSouth intrastate access tariff. Tariff Rates

Tandem Switch + Transport NA

Combined Tandem Switch Interconnection NA

Multi-tandem Interconnection NA

Per each four-fiber dry fiber arrangement, NRC 1* $2,406.00

Per each four-fiber dry fiber arrangement, NRC Add'l $765.30

Per each fiber strand per route mile or fraction thereof, per month NA

Per four fiber strands, per route mile or fraction thereof, per month $72.45

NRC - Incremental Charge - Manual Svc Order - 1st NA
NRC - Incremental Charge - Manual Svc Order — Add'l NA
Per four fiber strands, per route foot or fraction thereof, per month NA

Notes:

if no rate is identified in the contract, the rate for the specific service or function will be
negotiated by the parties upon request by‘either party.

(1) In states where a specific NRC for customer transfer, feature additions and changes
is not stated, the applicable NRC from the appropriate taniff applies.

(2) Transmission/usage charges associated with POTS circuit switched usage will also
apply to circuit switched voice and/or circuit switched data transmission by B-
Channeis assoeciated with 2-wire ISDN ports.

(3) Access to B Channel or D Channel Packet capabilities will be avail- able onty through
Bona Fide Request/New Business Request Bona Fide Request Process. Rates for
the packet capabilities will be determined via the Bona Fide Request/New Business
Request Bona Fide Request Process.

(4) This rate element is for those states which have a specific rate for User Profile per B
Channel.

(5) This rate element is for use in those states with a different rate for additional minutes
of use.

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No.
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o
Optional Complex Features.

(7)_This charge is only applicable where signaling usage measurement or billing
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capability does not exist.

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are negotiated with
BellSouth's Competitive Structure Provisioning Center.
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TENNESSEE
PRICING

The rates, terms and conditions contained within this Attachment were
negotiated as a whole and each rate, term and condition within the Attachment is
interdependent upon the other rates, terms and conditions within this Agreement.

1. General Principles

All services currently provided hereunder (including resold Local Services),
Local Interconnection, Network Elements and Ancillary Functions and ail new
and additional services to be provided hereunder shall be priced in )
accordance with all applicable provisions of the Act and the rules and orders
of the Federal Communications Commission and the Tennessee Regulatory
Authority. ‘

2. | Local Service Resale

The prices that CLEC shall pay to BellSouth for resold Local Services shall be
BellSouth's Retail Rates less the applicable discount. The following discounts
will apply to all Telecommunications Services available for resale in
Tennessee:

Telecommunications Services with
Operator and Directory Assistance
Service: 16.00%

Telecommunications Services without
Operator and Directory Assistance
Service: 21.56%

3. Unbundled Network Elements

The interim prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

4, Compensation For Local Interconnection (Call Transport and

Termination)

The interim prices that CLEC and BeliSouth shall pay each other for the
termination of local calls are set forth in Table 1.
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BELLSOUTH/CLEC INTERIM RATES - TENNESSEE

T TN

rPage 2

TABLE 1

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

(Certain rates are subject to true up)

WNII‘D (all types), per month

NRC - Incremental Charge — Manual Sve Ord - 1st

$0.56

Installation of 2-Wire/d-Wire CLEC NID, NRC - 1st NA
Instailation of 2-Wire/4-Wire CLEC NID, NRC - Add'l NA
NID to NID Cross Connect, 2-Wire or 4-Wire, NRC NA
NID per 2-Wire Analog VG Loop, Per Month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'| NA
NRC - Incrementai Charge — Manual Sve Ord - 1st NA
NRC - Incremental Charge — Manual Sve Ord - Add'l NA
NRC - Incremental Charge - Manual Sve Ord - Disconnect NA

NID per 4-Wire Analog VG Loop, Per Month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge — Manual Svc Ord - 1st NA
NRC - Incremental Charge - Manual Svc Ord - Add’l NA
NRC - Incrementai Charge - Manual Svc Ord - Disconnect NA
NID per 2-Wire ISDN Digital VG Loop, Per Month NA
NRC - 1* NA
NRC - Add! NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge — Manual Sve Ord ~ 1st NA
NRC - Incremental Charge — Manual Svec Ord - Add'l NA
NRC - Incremental Charge — Manual Svec Ord - Disconnect NA
NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, Per Mo. NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge — Manual Svc Ord - 1st NA
NRC - Incremental Charge ~ Manual Svc Ord — Add'l NA
NRC - incremental Charge — Manual Svc Ord - Disconnect NA
NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NA
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NRC - incremental Charge - Manual Svc Ord - Add'l I NA l

NRC - Incremental Charge - Manual Svc Ord - Disconnect | NA ]

NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop P NA —

NRC - 1 NA ‘
NRC - Add'l NA
NRC - Disconnect Chg - 1st- NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge — Manual Sve Ord - 1st NA
NRC - Incremental Charge — Manual Sve Ord - Add'l NA
NRC - Incremental Charge — Manual Svc Ord - Disconnect NA
NID per 4-Wire 56 Kbps Dig Grade Loop NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Charge — Manual Svc Ord ~ 1st NA
NRC - incremental Charge — Manual Svc Ord — Add'! NA

NRC - Incremental Charge — Manual Sve¢ Ord - Disconnect NA :

NID per 4-Wire 64 Kbps Dig Grade Loop NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
‘NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge - Manual Svec Ord - 1st NA
NRC - Incremental Charge — Manual Sve Ord -~ Add'l NA
NRC - Incrementai Charge - Manual Svc Ord - Disconnect NA
Nonrecurring Charge - customer transfer, feature additions, changes (1) NA
2-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1* NA
NRC - Add'l NA
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire ADSL Loop (Standard), per month NA
NRC - 1* : NA
NRC - Add'l NA
2-Wire HDSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
4-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
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Page 4
2-Wire Analog VG Loop, per month 131800 ]
NRC - 1* TBST GSST |
| A43 1 ‘
NRC - Aad'l " BST GSST
Ad4.3.1.
2-Wire Analog VG Loop-SL1, per month NA
NRC - 1* NA
NRC - Add'l ~ NA
NRC - incremental Charge--Manual Service Qrder—1* NA
NRC - Incrementai Charge—Manual Service Order—Add'| NA
NRC - Incremental Charge—Manual Service Order—Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'| NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire Analog VG Loop-SL1-Manual Order Coord
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
2-Wire Analog VG Loop-SL2, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—~Manual Service Order—1* NA
NRC - Incremental Charge--Manual Service Order—Add'| NA
NRC - Incremental Charge—Manual Sve Order—Disconnect NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time $55.00
2-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1* NA
NRC - Add'l NA
4-Wire Analog VG Loop, per month $18.00
NRC - 1® BST GSST
A4.3.1
NRC - Aad'l BST GSST
Ad.3.1
NRC - Incremental Charge—Manual Service Order—1* NA
NRC - Incremental Charge—Manual Service Order—Add'| NA
NRC - Incremental Charge—Manual Service Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire ISDN Digital Grade Loop, per month $18.00
NRC - 1% BST GSST
Ad.3.1
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NRC - Aadi

—

| BST GSST 1
| A431

NRC - Incrementai Charge—-Manual Service Order—1¥ T NA
NRC - Incremental Charge—-Manual Service Order—Add'| NA
NRC - Incremental Charge-Manual Service Order—Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Addl NA
NRC - Order Coordination far Specified Conversion Time NA
2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible Loop, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge--Manual Service Order—1*% NA
NRC - Incremental Charge--Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Service Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Qrder Coordination for Specified Conversion Time NA
2-Wire ADSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
2-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incrementai Charge—~Manual Service Order—1* NA
NRC - Incremental Charge—Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Service Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire HDSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add'l NA
4-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Service Order—1* NA
NRC - Incremental Charge—Manual Service Order—Add'l NA
NRC - incremental Charge—Manual Service Order—Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
4-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add'l NA

4-Wire DS1 Digital Loop, per month 78D

NRC - 1* T8D

NRC - Ada'l T8D
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NRC - Disconnect Chg - 1st T NA
NRC - Disconnect Chg - Add'l I NA
NRC - Incremental Charge—Manual Svc Order-1st | NA R
NRC - Incremental Charge—-Manual Svc Order-Addl NA
NRC - Incremental Charge-~-Manual Svc Order-Disconnect NA
NRC - Order Coordination fer Specified Conversion Time NA
4-Wire 56 Kbps Dig Grade Loop, per month NA
NRC - 1% ~ NA
NRC - Add'! NA
NRC - incremental Charge-Manual Service Order—1* NA
NRC - Incremental Charge--Manual Service Order—Add'l NA
NRC - Incremental Charge-Manual Service Order—Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
4-Wire 64 Kbps Dig Grade Loop, per month NA
NRC - 1* NA
NRC - Add'l NA :
NRC - Incremental Charge—-Manual Service Order—1* NA
NRC - Incremental Charge—Manual Service Order—Add'| NA
NRC - Incremental Charge—Manual Service Order—Disconnect NA
NRC - Disconnect Chg - 1st : NA
NRC - Disconnect Chg - Add'l ' NA
NRC - Qrder Coordination for Specified Conversion Time NA
Unbundled Loops via IDLC NA
Sub-Loop 2-Wire Anaiog NA
Loop Feeder per 2-Wire Analog VG Loop, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - incremental Charge—Manual Service Order—1* NA
NRC - incremental Charge--Manual Service Order—Add'| NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
Loop Distribution per 2-Wire Analog VG Loop (Including NID), per month $9.79
NRC - 1% $587.00
NRC - Add'l $255.00
NRC - Incremental Charge—Manual Service Order—1* NA
NRC - Incremental Charge—Manual Service Order—Add'l NA
NRC - Incremental Charge—Manual Service Order—Disconnect NA
NRC - Disconnect Chg - 1% ‘ NA
NRC - Disconnect Chg - Add'l NA
NRC - Order Coordination for Specified Conversion Time NA
Loop Distribution per 2-Wire Anaiog VG Loop (Excluding NID), per month $9.23
NRC - 1% $587.00
NRC - Add'| $255.00
Loop Distribution per 4-Wire Analog VG Loop (Inci NID), per month NA
NRC - 1 NA
NRC - Add'l NA
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™ Unbundled Network Terminating Wire 1 ]
I UNTW Pair. per pair, per month 3200 i

Site Visit Survey, per MDU/MTU Complex, NRC 1 3225 00
Site Visit Set-Up = Terminai Preparation, per terminal |
NRC - 1% terminal $98.00
NRC - add'l terminal $65.00
Access Terminal Provisioning & 1% 25 pair panel. per terminal. NRC $110.00
Existing Access Terminal Provisioning, 2™ 25 pair panel, per terminal, NRC $35.00

UNTW Pair Provisioning, per pair, NRC 3300

Service Visit for Provisioning, per request, per premises, NRC $55.00

Manual Service QOrder, NRC 345.00

Loop Concentration - Channelization Sys (Outside CQ), per month NA
NRC - 1* NA
NRC - Aad'l NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'| NA
NRC - Incremental Charge—-Manual Svc Order - 1 NA
NRC - Incremental Charge—Manual Svc Order - Add'| NA
NRC - Incremental Charge—Manual Sve Order - Disconnect NA
Working Plug-in 2-Wire, NRC 1% NA
Working Plug-In 2-Wire, NRC Add'l NA

Loop Concentration - Remote Terminal Cabinet (Outside CO) NA

Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), per NA

month
NRC - 1% NA
NRC - Add'l NA
NRC - incremental Charge—Manual Service Order—1* NA
NRC - Incremental Charge--Manual Service Order—Add'l NA
NRC - Incremental Charge-—-Manual Service Order—Disconnect NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA

Loop Channelization System (Inside C.0.)

Loop Channelization Sys-Dig Loop Carrier per Mo. (DS1 to VG), per month $493.00
NRC - 1% $525.00
NRC - Add'| $525.00
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manuai Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'| NA
NRC - Incremental Charge—-Manual Svc Order - Disconnect NA

CO Channel Interface-2-Wire VG Per Circuit, Per Month $1.46
NRC - 1* ‘ $8.00
NRC - Add'l $8.00
NRC - Incrementai Charge—-Manual Service Order—1* NA
NRC - Incremental Charge—-Manual Service Order—Add'l NA
NRC - Incremental Charge—-Manual Service Order—Disconnect NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA

- UNBR
2-Wire Analog Line Port (Res., Bus.), per month $1.90
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NRC - 1*(all types) | BSTGSST |
A4 31 |
NRC - Add'l (all types) BSTGSST
A4 31
NRC - 1* (Residence) NA !
NRC - Add'l (Residence) NA
NRC - 1% (Business) NA
NRC - Add't (Business) NA
NRC - 1% (PBX) NA
NRC - Add'| (PBX) NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Sve Order - 1st NA
NRC - Incremental Charge—Manual Sv¢ Order - Add'l NA
NRC - incremental Charge—Manual Sv¢ Order — Disconnect — 1™ NA
NRC - Incremental Charge—-Manual Svc Order - Disconnect ~ Add'l NA
2-Wire Analog Line Port (Res., Bus.) including all available features, per month NA
NRC - 1% (all types) NA *
NRC - Add'l (all types) NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incrementai Charge—Manual Sv¢ Order - 1* NA
* NRC - Incremental Charge--Manual Svc Order - Add'| NA
NRC - Incremental Charge—Manual Svc Order ~ Disconnect — 1* NA
NRC - Incremental Charge~—Manual Svc Order — Disconnect - Add'| NA
2-Wire Analog Line Port (Res., Bus.) including three available feature, per month | NA
NRC - 1% (all types) NA
NRC - Add'l (all types) NA
NRC - Disconnect Chg — 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1* NA
NRC - Incremental Charge—Manual Sve Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order - Disconnect NA
4-Wire Analog VG Port, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Sve Order - 1st NA
NRC - Incremental Charge—-Manual Sv¢ Order - Adq'l NA
NRC - Incremental Charge—Manual Svc Order - Disconnect NA
2-Wire DID Port, per month : $12.68
NRC - 1 BST GSST
Ad4.3.1
NRC - Add'l BST GSST
Ad4.3.1
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'| NA
NRC - incremental Charge~Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order - Disconnect NA
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[ 4-Wire DS1 Port w/DID capability, per month 1 $120C0 |
NRC - 1% To be
Negotiated
NRC - Add'l To be
Negotiated
NRC - Disconnect Chg - st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge-Manual Sve Order - 1st NA
NRC - Incremental Charge—~Manual Sve Order - Add'l NA
NRC - incremental Charge—-Manual Svc Order - Disconnect NA
2-Wire ISDN Port(2) (3), per month $1.90
NRC - 1% BST GSST
A4.3.1
NRC - Add'l BST GSST
A4.3.1
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—~Manuai Svc Order - 1st NA
NRC - incremental Charge—Manual Svec Order - Add'| NA
NRC - Incremental Charge—Manual Svc Order-Disconnect 1st NA
NRC - Incremental Charge—Manual Svc Order-Disconnect Adal NA
NRC - User Profile per B Channel (4) NA
2-Wire ISDN Port(2) (3) including all available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1* NA
NRC - Incremental Charge—Manual Svec Order - Add'| NA
2-Wire ISDN Port(2) (3) including three availabie features, per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1* NA
NRC - Incremental Charge—-Manuat Sve Order - Add'l NA
4-Wire ISDN DS1 Port, per month $308.00
NRC - 1 To be
negotiated
NRC - Add'l To be
negotiated
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect 1st NA
NRC - Incremental Charge-—-Manual Svec Order-Disconnect Addl NA
4-Wire ISON D$S1 Port including all available features, per month NA
NRC - 1 NA
NRC - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1% NA
NRC - Incremental Charge-—-Manual Svc Order - Add'l NA
2-Wire Analog Line Port (PBX), per month NA
NRC - 1% NA
NRC - Add'l NA
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NRC - Oisconnect Chg - 1st NA
NRC - Disconnect Chg - Addl NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge--Manual Svc Order - Add'| NA
NRC - Incremental Charge—~Manua!l Svc Order-Disconnect - 1st NA
NRC - Incrementai Charge--Manual Svc Qrder - Disconnect — Add'l NA
2-Wire Analog Line Port (PBX) including all available features, per month NA
NRC - 1% - NA
NRC - Addl NA
NRC - Incremental Charge—Manual Svc Order - 1# NA
NRC - Incremental Charge—Manual Svc Order - Add'| NA
2-Wire Analog Line Port (PBX) including three available features, per month NA
NRC - 1% NA
NRC - Add'l NA
NRC - Incremental Charge-Manual Sve Order - 1% NA
NRC - Incremental Charge—-Manuai Svc Order - Add't NA
2-Wire Analog Hunting, per line per month NA
NRC - 1% NA
NRC - Add'l NA
Coin Port, per month $1.90
NRC - 1* BST GSST
Ad.3.1
NRC - Add'l BST GSST-
Ad.3.1
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Sv¢ Order - 1% NA
NRC - Incremental Charge-Manual Svc Order - Add’l NA
NRC - Incremental Charge—Manual Sv¢ Order - Disconnect — 1st NA
NRC - Incremental Charge—Manual Sve¢ Order - Disconnect - Add'l NA
Vertical Features
Local Switching Features offered with Port, Per month NA
Three-Way Calling, per month NA
NRC NA
NRC - Disconnect NA
Customer Changeable Speed Calling, per month NA
NRC NA
NRC - Disconnect NA
Call Waiting NA
NRC NA
NRC - Disconnect NA
Remote Activation of Call Fordwarding, per month NA
NRC NA
NRC - Disconnect NA
Cancel Call Waiting, per month NA
NRC NA
NRC - Disconnect NA
Automatic Callback, per month NA
NRC NA
NRC ~ Disconnect NA
Automatic Recall, per month NA
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] NRC TNA !

NRC - Disconnect NA \)

Cailing Number Delivery, per month NA 1

NRC NA 1

NRC - Disconnect NA g
Cailing Number Deiivery Blocking, per month NA
NRC NA
NRC - Disconnect NA
Customer Originated Trace, per month NA
NRC NA
NRC - Disconnect NA
Selective Call Rejection, per meonth NA
NRC NA
NRC - Disconnect NA
Selective Call Forwarding, per month NA
NRC NA
NRC - Disconnect NA
Selective Call Acceptance, per month NA
NRC NA
NRC - Disconnect NA
Muttiline Hunt Service (Rotary) NA

Service per line, (in addition to port) , per month

NRC NA
NRC -~ Disconnect NA
Call Forwarding Variable, per month NA
NRC NA
NRC - Disccnect NA
Call Forwarding Busy Line, per month NA
NRC NA
NRC - Disconnect NA
Call Forwarding Don't Answer Ali Cails, per month NA
NRC NA
NRC - Disconnect NA
Remote Call Forwarding, per month NA
NRC NA
NRC - Disconnect NA
Call Transfer, per month NA
NRC NA
NRC - Disconnect NA
Call Hold, per month NA
NRC NA
NRC - Disconnect NA
Toll Restricted Service, per month NA
NRC NA
NRC - Disconnect NA
Message Waiting Indicator - Stutter Dial Tone, per month NA
NRC NA
NRC - Disconnect NA
Anonymous Call Rejection, per month NA
NRC NA
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r NRC - Disconnect NA
Shared Call Appearances of a DN, per month NA
NRC NA
NRC - Disconnect NA
Multiple Call Appearances, per month NA
NRC : NA
NRC - Disconnect NA
IS 7™ Bridged Call Exclusion, per month NA
NRC NA
NRC - Disconnect NA
Call by Call Access, per month NA
NRC NA
NRC - Disconnect NA
Privacy Release, per month NA
NRC NA
NRC - Disconnect NA
Multi Appearance Directory Number Calls, per month NA
NRC NA
NRC - Disconnect NA
Make Set Busy, per month NA
NRC NA -
NRC - Disconnect NA
Teen Service (Res. Dist. Alerting Service), per menth NA
NRC NA
NRC - Disconnect NA
Ccde Restriction and Diversion, per month NA
NRC NA
NRC - Disconnect NA
Call Park, per month NA
NRC NA
NRC - Disconnect NA
Automatic Line, per month NA
NRC NA
NRC - Disconnect NA
ISON Message Waiting Indication-Lamp, per month NA
NRC NA
NRC - Disconnect NA
ISDN Feature Function Buttons NA
NRC NA
NRC - Disconnect NA
Subsequent Ordering Charge - (per order, per line) NA
NRC - Electronic - 1%~ NA
NRC - Electronic - Add'| NA
NRC - Manual - 1* NA
NRC - Manual - Add'l NA
NRC - Disconnect NA
Unbundled End Office Switching (Port Usage)
End Office Switching Function, per mou $.0019
End Office Switching Function, add'l mou (5) NA
NA

End Office Interoffice Trunk Port—Shared, per mou
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Unbundled Tandem Switching (Port Usage) (Local or Access Tandem) | ]
Tandem Switching Function per mou | 3C.C0C678 1
Tandem Interoffice Trunk Port—-Shared per mou - INA |
Tandem Intermediary Charge, per mou (This charge is applicable only to intermediary | NA !
traffic and is applied in addition to applicable switching and/or interconnection charges.) :
Common (Shared) Transport
Common (Shared) Transport per mile per mou $0.00004
Common (Shared) Transport Facilities Termination per mou $0.00036
Interoffice Transport - Dedicated - VG
Interoffice Transport - Dedicated - 2-Wire VG - per mile NA
Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l ‘ NA
NRC - Incremental Charge—Manual Svec Order - 1st NA
NRC - Incremental Charge—Manuai Sv¢ Order - Add'l NA :
NRC - Incremental Charge—Manual Svc Order-Disconnect—1st NA
NRC - Incremental Charge-—-Manual Svec Order-Disconnect-—-Add| NA
interoffice Transport - Dedicated - DSQ - 56/64 KBPS
interoffice Transport - Dedicated - DSO - per mile per month - $1.90
Interoffice Transport - Dedicated - DSQ - facilities termination per month $38.37
NRC - 1* . TBD
NRC - Add'| T8D
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'| NA
NRC - incremental Charge—Manual Svc Order-Disconnect—1st NA
NRC - incremental Charge--Manual Sve Order-Disconnect—Addl NA
interoffice Transport - Dedicated - DS1-
Interoffice Transport - Dedicated - DS1 - per mile per month $23.00
Interoffice Transport - Dedicated - DS1 - facilities termination per month $90.00
NRC - 1* $100.49
NRC - Add'l $100.49
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Svc Order - Add'l NA
NRC - Incremental Charge—Manual Svc Order-Disconnect-—-1st NA
NRC - Incremental Charge—Manual Svc Order-Disconnect—Add NA
Interoffice Transport - Dedicated - DS3
Interoffice Transport - Dedicated - DS3 - per mile per month NA
Interoffice Transport - Dedicated - DS3 - facilities termination per month NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
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I NRC - incremental Charge—Manual Sve Order - Add'l | NA
NRC - Incremental Charge—Manual Svc Order-Disconnect—1st NA
NRC - Incremental Charge—Manual Svc Order-Disconnect—Addl NA

Unbundled Exchange Access iQC
0-8 Miles, Fixed per month $27.00
Per mile per month $1.90
NRC - 1st $96.00
NRC - Add'l $96.00
9-25 Miles, Fixed per month $27 00
Per mile per month 3190
NRC - 1st $96.00
NRC - Add'l $96.00
QOver 25 Miles, Fixed per month $27.00
Per mile per month $1.90
NRC - 1st $96.00
NRC - Add'l $96.00
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—-Manual Svc Order - 1st NA
NRC - Incremental Charge—Manual Sve Order - Add'l NA
NRC - incremental Charge-Manual Svc Order-Disconnect NA
Local Channel - Dedicated - 4-Wire VG NA
NRC - 1* NA
NRC - Add’l NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order - 1st NA
NRC - Incremental Charge—Manuat Svc Order - Add'l NA
NRC - Incrementai Charge—Manual Sv¢ Order-Disconnect NA
Local Channel - Dedicated - DS1 $133.81
NRC - 1* $868.97
NRC - Add'l $486.83
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manuai Svc Order NA
NRC - Incrementai Charge—Manual Svc Order-Disconnect NA
Locai Channel - Dedicated - DS3 NA
NRC - 1% - NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge—Manual Svc Order- 1% NA
NRC - Incremental Charge—Manual Svc Order — Add'| NA
NRC - Incremental Charge—Manual Svc Order-Disconnect — 1* NA

NRC - Incremental Charie—Manual Sve Order-Disconnect — Add'l NA
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rvmual Collocation TBST Tanf |
Rates
Virtual Collocation - NRC - Application Chg NA
Virtua! Collocation — Cable installation Chg, per cable NA
Virtual Collocation -~ Floor Space, per square feet NA
Virtual Coilocation - Floor Space Power, per ampere NA
Virtual Collocation — Cable Support Structure, per entrance cable NA
Virtual Collocation — 2-Wire Cross Connects NA
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'| NA
NRC - Incremental Charge — Manuai Svc Order - 1* NA
NRC - Incremental Charge — Manual Svc Order — Add'! NA
NRC - Incremental Charge — Manual Sve Order - Disconnect - 1* NA
NRC - Incremental Charge — Manual Sve Order - Disconnect - Add'l NA
Virtual Collocation - 4-Wire Cross Connects NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg — 1% NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Charge — Manual Svc Order - 1* NA
NRC - Incremental Charge — Manual Svc Order — Add'l NA
NRC - Incremental Charge — Manuai Svc Order — Disconnect - 1% NA
NRC - Incremental Charge — Manual Svc Order — Disconnect - Add'l NA
Virtual Collocation - DS1 Cross Connects NA
NRC - 1* NA
NRC - Add'l NA
Virtual Collocation - DS3 Cross Connects NA
NRC - 1* : NA
NRC - Add" NA
Virtual Coliocation — Security Escort - basic, per ¥z hour
NRC - 1* NA
NRC - Add'l NA
Virtual Collocation — Security Escort — overtime, per % hour
NRC - 1* NA
NRC - Add'l NA
Virtual Collocation — Security Escort - premium, per ¥ hour
NRC - 1* NA
NRC - Add’l NA
End Office Switching, per mou $0.0019
Tandem Switching, per mou $0.000676
Tandem Switching (assumes S miles of transport per mou) NA
Transport UNE prices for
shared/
common and
dedicated
transport
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apply as
appropriate
All terms and conditions, as well as charges. both non-recurring and recurring, BST State
associated with interconnecting trunk groups between BeliSouth and CLEC-1 shall be Access Tanff
as set forth-in Section E.6 of the appropriate BellSouth intrastate access tariff, Rates
Tandem Switch + Transport NA
Combined Tandem Switch Interconnection NA
Muiti-tandem Interconnection NA
Per each four-fiber dry fiber arrangement, NRC 1* $1808.19
Per each four-fiber dry fiber arrangement, NRC Add'l $922.95
Per each fiber strand per route mile or fraction thereof, per month $241.00
Per four fiber strands, per route mile or fraction thereof, per month NA
NRC - Diconnect - 1st NA
NRC - Diconnect - Add'l NA
Per four fiber strands, per route foot or fraction thereof, per month NA

Notes:

If no rate is identified in the contract, the rate for the specific service or function will be
negotiated by the parties upon request by either party.

(1) In states where a specific NRC for customer transfer, feature additions and changes is
not stated, the applicabie NRC from the appropriate tariff applies.

(2) Transmission/usage charges associated with POTS circuit switched usage will also
apply to circuit switched voice and/or circuit switched data transmission by B-
Channels associated with 2-wire ISDN ports. ,

(3) Access to B Channel or D Channel Packet capabilities will be avail- able only through
Bona Fide Request/Bona Fide Request/New Business Request Process. Rates for
the packet capabilities will be determined via the Bona Fide Request/Bona Fide
Request/New Business Request Process.

(4) This rate element is for those states which have a specxﬁc rate for User Profile per B
Channel.

(5) This rate element is for use in those states with a different rate for additional minutes
of use.

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No.
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o
Optional Compilex Features.

(7) This charge is only applicable where signaling usage measurement or billing
capability does not exist.-

(8) Rates for access to Poles Ducts, Condu:ts and Rights-of-Way are negotiated with

BellSouth's Competitive Structure Provisioning Center.
(9) Prices for AIN to be determined upon development of mediation device.
(10) Price for Line Class Codes for Selective Routing shall be determined by the TRA.
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PRE-ORDERING AND ORDERING 0SS

Function: Average Response Interval for Pre-Ordering and Ordering Legacy [nformation &
OSS Interface Availability

Measurement | As an initial step of establishing service, the customer service agent must establish such
Overview: | basic facts as availability of desired features, likely service delivery intervals, the
telephone number to be assigned, product and feature availability, and the validiry of the
street address. Typically, this type of information is gathered from the supporting OSS's
while the customer (or potential customer) is on the telephone with the customer service
agent. This information may be gathered via stand-alone pre-order inquiries or as part of
the ordering function. Pre-ordering/ordering activities are the first contact that a customer
may have with a CLEC. This measure is designed to monitor the time required for the
CLEC interface systems to obtain from legacy systems the pre-ordering/ordering
information necessary to establish and modify service. This measurement also captures
the availability percentages for the BST systems that the CLEC uses during pre-ordering
and ordering. Comparison to BST results allow conclusions as to whether an equal :
opportunity exists for the CLEC to deliver a comparable customer experience.
Measurement 1. Average OSS Response Interval = Sum [(Date & Time of Legacy Response) -
Methodology: (Date & Time of Request to Legacy)|/(Number of Legacy Requests During the
Reporting Period) .

The response interval for retrieving pre-order/order information from a given legacy is
determined by summing the response times for all requests (contracts) submitted to the
legacy during the reporting period and then dividing by the total number of legacy
requests for the reporting period. The response interval starts when the client application
(LENS for CLECs; RNS for BST) submits a request to the legacy system and ends when
the appropriate response is returned to the client application. The number of legacy
accesses during the reporting period that take less than 2.3 seconds and the number that
take more than 6 seconds are also captured.

Definition: Average response time for accessing legacy data associated with appointment
scheduling, service & feature availability, address verification, request for Telephone
Numbers (TNs), and Customer Service Records (CSRs).

2. OSS Interface Availability = (Actual Availability)/(Scheduled Availability) X 100

Definition: Percent of time OSS interface is actually available compared to scheduled
availability. Availability percentages for CLEC interface systems and for all legacy
systems accessed by them are captured.

Page 3 of 40
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PRE-ORDERING AND ORDERING 0SS

Reporting Dimensions:

Excluded Situations:

e Not CLEC specific.
o Not productservice specific.
e Regional Level

e None

Data Retained Relating to CLEC Experience:

Data Retained Reiating to BST Performance:

Report Month

Response interval
Regional Scope

Legacy contract type (per reporting dimension)

Report Month

Response interval
Regional Scope

Legacy contract type (per reporting dimension)

LEGACY SYSTEM ACCESS TIMES FOR RNS

System Contract Data <2.3sec > 6 sec Avg. Sec # of Calls
RSAG RSAGTEN Address X X X X
RSAG RSAGADDR Address X X X X
ATLAS ATLASTN N X X X X
DSAP DSAPDDI Schedule X X X X
CRIS CRSACCTS CSR X X X X
OASIS OASISNET Fearure/Svc T X X X X
OQASIS OASISBSN Feature/Sve X X X X
OASIS OASISCAR Feature/Sve X X X X
QASIS OASISLPC Feature/Sve X X X X
OASIS OASISMTN Feature/Sve X X X X
OASIS OASISOCP Feature/Sve X X X X
LEGACY SYSTEM ACCESS TIMES FOR LENS
System Contract Data <2.3 sec > 6 sec Avg. Sec # of Calls
RSAG RSAGTEN Address X X X X
RSAG RSAGADDR | Address X X X X
ATLAS ATLASTIN - ™ X X X X
DSAP DSAPDDI Schedule X X X X
HAL HALCRIS | CSK x X X x
COFFI COFIUSOC Feature/Svc X X X X
P/SIMS PSIMSORB Feature/Sve X X X X
Page 4 of 40
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PRE-ORDERING AND ORDERING 0SS

OSS Interface Availability

0SS Interface

% Availabiliry

LENS -

X

LEO Mainframe

LEO UNIX

LESOG

EDI

HAL

BOCRIS

ATLAS/COFFI

RSAG/DSAP

SOCS

Fall Bl Bl Kol Kol Bl Kol Kol Kol
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ORDERING

Function: Ordering

Measurement When a customer calls their service provider, they expect 1o get information promptly

Overview: Tegarding the progress on their order(s). Likewise, when changes must be made, such
as to the expected delivery date, customers expect that they will be immediately notified
so that they may modify their own plans. The order status measurements monitor,
when compared to applicable BST results, that the CLEC has timely access to order
progress information so that the customer may be updated or notified when changes and
rescheduling are necessary.

Measurement 1. Percent Flow-through Service Requests = J (Total Number of valid Service

Methodology: Requests that flow-through to the BST OSS) / (Total Number of valid Service

Requests delivered to BST OSS) X 100.-

Definition: Percent Flow-through Service Requests measures the percentage of orders
submitted electronically that utilize BSTs’ OSS without manual (human) intervention.

Methodology:

¢  Mechanized tracking for flow-through service requests and manual SOER error
audit reports (3/31/98). Mechanized tracking for SOER errors and flow-through
(4/30/98).

e BST mechanized order tracking.

2. Percent Rejected Service Requests = 3 (Total Number of Rejected Service
Requests) / (Total Number of Service Requests Received) X 100.

Definition: Percent Rejected Service Requests is the percent of total orders received
rejected due to error or omissions.

Methodology:

e  Manual tracking for non flow-through service requests
e Mechanized tracking for flow-through service requests
e  BST retail report not applicable.

3. Reject Interval = ¥ [ (Date and Time of Service Request Rejection) - (Date and
Time of Service Request Receipt) | / (Number of Service Requests Rejected in
Reporting Period). Requests are provided based on four (4) hour increments
within a 24 hour period, along with the percent greater than 24 hours.

Definition: Reject Interval is the average reject time from receipt of service order
request to distribution of rejection.

Methodology:

o Non-Mechanized Results are based on actual data from all orders.

¢ Mechanized Results are based on actual data for all orders from the OSS.
e  BST retail report not applicable.
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ORDERING
Measurement 4. Firm Order Confirmation Timeliness = T { (Date and Time of Firm Order
Methodology: Confirmation) - (Date and Time of Service Request Receipt) | / (Number of

- Service Requests Confirmed in Reporting Period)

Definition: Interval for Return of a Firm Order Confirmation (FOC Interval) is the
average response time from receipt of valid service order request to distribution of order
confirmation. Results are provided based on four (4) hour increments within a 24 hour
period, along with the percent greater than 24 hours.

Methodology:

o Non-Mechanized Results are based on actual data from all orders.

e  Mechanized Results are based on actual data for all orders from the OSS.
¢  BST retail report not applicable.

5. Speed of Answer in Ordering Center =}, (Total time in seconds to reach
LCSC)/ (Total # of Calls) in Reporting Period.

Definition: Measures the average time to reach a BST representative. This can be an
important measure of adequacy in a manual environment or even in a mechanized
environment where CLEC service representatives have a need to speak with their BST

peers.

Methodology:
e Mechanized tracking through LCSC Automatic Call Distributor.
e  Mechanized tracking through BST retail center support systems.
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ORDERING

Reporting Dimeasioas:

Excluded Situations:

o CLEC Specific

o CLEC Aggregate

e BST Aggregate (Where Applicable)

e State, Region and further geographic
dissagregation as required by State
Commission Order.

e < 10and 2 10 Circuit Categories not available
in a pre completion order mode.

e Resale Res and Bus reporting categories
require adherence to OBF standards.

e “Other” category reflects service requests
which do not have service class code
populated.

o Dispatch, No Dispatch < 10 and 2 10 Circuit
Categories not available in a pre completion

* Fimm Order Confirmation Interval: [nvalid
Service Requests, and orders received outside
of normal business hours

o Percent Flow-through Service Requests:
Rejected Service Requests

e % Rejected Service Requests: Service
Requests canceled by the CLEC

e  Supplements on Manual Orders

order mode.
Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance:
e Report Month e  Report Month '
s Interval for FOC o Interval for FOC
e Reject Interval o Reject Interval
e Total number of LSRs ¢  Total number of LSRs
e  Total number of Errors ¢  Total number of Errors
e Adjusted Error Volume s  Adjusted Error Volume
o  Total number of flow through service requests | ¢  Total number of flow throuzh service requests
. ¢  Adjusted number of flow through service

Adjusted number of flow through service
requests

e State, Region and further geographic
dissagregation as required by State
Commission Order.

requests

e  State, Region and further geographic
dissagregation as required by State
Commission Order.
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PROVISIONING

Function: Average Completion Interval and Order Completion Interval Distribution

Measurement The “average completion interval” measure monitors the time required by BST to

Overview: deliver integrated and operable service components requested by the CLEC, regardless
of whether resale services or unbundled network elements are employed. When the
service delivery interval of BST is measured for comparable services, then conclusions
can be drawn regarding whether or not CLECs have a reasonable opportunity to
compete for customers. The “order completion interval distribution” measure monitors
the reliability of BST commitments with respect to committed due dates to assure that
CLECs can reliably quote expected due dates to their retail customer. In addition. when
monitored over time, the “average completion interval™ and “percent completed on
time"” may prove useful in detecting developing capacity issues.

Measurement 1. Average Completion Interval =7 [ (Completion Date & Time) - (Order Issue

Methodology: Date & Time) | / (Count of Orders Completed in Reporting Period)

2. Order Completion Interval Distribution = T (Service Orders Completed in “X”
days) / (Total Service Orders Completed in Reporting Period) X 100

The actual completion interval is determined for each order processed during the
reporting period. The completion interval is the elapsed time from BST issues a FOC
or SOCs date time stamp receipt of a order from the CLEC to BST’s actual order
completion date. Elapsed time for each order is accumnulated for each reporting
dimension. The accumulated time for each reporting dimension is then divided by the
associated total number of orders completed within the reporting period.

The distribution of completed orders is determined by first counting, for each specified
reporting dimension, the total numbers of orders completed within the reporting interval
and the interval between the issue date of each order and the completion date. For each
reporting dimension, the resulting count of orders completed for each specified time
period following the issue date is divided by the total naumber of orders completed with
the resulting fraction expressed as a percentage. D&F orders are excluded from this
measurement. BellSouth does not have established intervals for these orders. The
customer chooses their disconnect date including 0 day disconnect.

Definition: Average time from issue date of service order to actual order completion
date.

Methodology:
e Mechanized metric from ordering system.
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PROVISIONING

Reporting Dimensions:

Excluded Situations:

o o

CLEC Specific
CLEC Aggregate
BST Aggregate
State. Region and further geographic dissagregation
as required by State Commission Order.
ISDN Orders included in Non Design - GA Only
Dispatch/No Dispatch categories are not applicabie
to trunks.
Product Reporting Levels
s [nterconnection Trunks
Resale - Residence
Resale - Business
Resale - Design
UNE Design
o UNE Non Design

Canceled Service Orders

[nitial Order when supplemented by CLEC
Order Activities of BST associated with
internal or administrative use of local
services

D & F orders

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

Report Month

CLEC Order Number

Order Submission Date

Order Submission Time

Order Completion Date

Order Completion Time

Service Type

Activity Type

State, Region and further geographic dissagregation
as required by State Commission Order

Report Month

Average Order Completion Interval
Order Completion by [nterval
Service Type

Activity Type

State, Region and further geographic
dissagregation as required by State
Commission Order
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PROVISIONING

Function: Held Order Interval Distribution and Mean Interval

Measurement When delays occur in completing CLEC orders, the average period that CLEC orders

Overview: are held for BST reasons, pending a delayed compietion, should be no worse for the
CLEC when compared to BST delayed orders.

Measurement 1. Mean Held Order Interval =¥ (Reporting Period Close Date - Committed

Methodology: Order Due Date) / (Number of Orders Pending and Past The Committed Due

Date) for all orders pending and past the committed due date.

This metric is computed at the close of each report period. The held order interval is
established by first identifying all orders, at the close of the reporting interval, that both
have not been reported as “completed” via a valid completion notice and have passed
the currently “committed completion date” for the order. Held orders due to end-user
reasons are included and identified in this report. For each such order the number of
calendar days between the committed completion date and the close of the reporting
period is established and represents the held order interval for that particular order. The
held order interval is accumulated by the standard groupings, unless otherwise noted,
and the reason for the order being held, if identified. The total number of days
accumulated in a category is then divided by the number of held orders within the same
category to produce the mean held order interval,

2. Held Order Distribution Intervals

(# of Orders Held for 2 90 days) / (Total # of Orders Pending But Not Completed) X
100.

(# of Orders Held for 2 15 days) / (Total # of Orders Pending But Not Completed) X
100.

This “percentage orders held” measure is complementary to the held order interval but
is designed to reflect orders continuing in a “non-completed” state for an extended
period of time. Computation of this metric utilizes a subset of the data accumulated for
the “held order interval” measure. All orders, for which the “held order interval” equals
or exceeds 90 or 15 days are counted, unless otherwise noted as an exclusion. The total
number of pending and past due orders are counted (as was done for the held order
interval) and divided into the count of orders held past 90 or 15 days.

Definition: Average time orders continue in a “non-complete” state for an extended
period of time.

Methodology:
e Mechanized metric from ordering system.
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PROVISIONING

Reporting Dimensions:

| Excluded Situations:

CLEC Specific
CLEC Aggregate
BST Aggregate
State, Region and further geographic dissagregation
as required by State Commission Order
Product Reporting Levels
e [nterconnection Trunks
Resale — Residence
Resale — Business
Resale - Design
UNE Design
e UNE Non Design

Any order canceled by the CLEC will be
excluded from this measurement.

Order Activities of BST associated with internal

or administrative use of local services.

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

Report Month

CLEC Order Number

Order Submission Date

Committed Due Date

Service Type

Hold Reason

State, Region and further geographic dissagregation
as required by State Commission Order

Report Month

Average Held Order Interval

Standard Error for the Average Held Order
Interval '

Service Type

Hold Reason

State, Region and further geographic

dissagregation as required by State Commission

Order
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PROVISIONING

Function: Average Jeopardy Notice Interval & Percentage of Orders Given Jeopardy Notice.

Measurement | When BST can determine in advance that a commirted due date is in jeopardy it will

Overview: provide advance notice to the CLEC. There is no equivalent BST analog for Average
Jeopardy & Percent Orders Given Jeopardy Notices.

Measurement 3a. Average Jeopardy Interval = (Y (Date and Time of Scheduled Due Date on

Methodology: Service Order) - (Date and Time of Jeopardy Notice)]/{Number of Orders in

Jeopardy in Reporting Period).

3b. Numbers of Orders Given Jeopardy Notices in Reporting Period/Number of
Orders Completed in Reporting Period.

Reporting Dimensions:

Excluded Situations:

CLEC Specific

- CLEC Aggregate

e Any order canceled by the CLEC will be
excluded from this measurement

State, Region and further geographic dissagregationas | Orders held for CLEC end user reasons
required by State Commission Order
Product Reporting Levels

Interconnection Trunks
Resale ~ Residence
Resale -~ Business
Resale - Design

UNE

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

Report Month

CLEC Order Number

Date and Time Jeopardy Notice sent
Committed Due Date

Service Type

e No BST Analog Exists
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Exhibit 2
to the Fourth Amendment
of the e.spire
[nterconnection Agreement

Function:

Installation Timeliness, Quality & Accuracy

Measurement The “percent missed installation appointments”™ measure monitors the reliability of BST

Overview: commitments with respect to committed due dates to assure that CLECs can reliably
quote expected due dates to their retail customer as compared to BST. Percent
Provisioning Troubles within 30 days of Installation measures the quality and accuracy
of installation activities.

Measurement 4. Percent Missed Installation Appointments =5 (Number of Orders missed in

Methodology: Reporting Period) / (Number of Orders Completed in Reporting Period) X 100

Percent Missed Installation Appointments is fhe percentage of total orders processed for
which BST is unable to complete the service orders on the committed due dates. Missed
Appointments caused by end-user reasons will be included and reported separately.

Definition: Percent of orders where completion’s are not done by due date. See
“Exclude Situations” for orders not included in this measurement

Methodology:
e  Mechanized metric from ordering system

S. % Provisioning Troubles within 30 days of Service Order Activity = T (Trouble
reports on all completed orders < 30 days following service order(s) completion)
/ (All Service Orders in a calendar month) X 100

Definition: Measures the quality and accuracy of completed orders

Methodology:
e Mechanized metric from ordering and maintenance systems.
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PROVISIONING

Reporting Dimensions:

Excluded Situations:

e CLEC Specifi¢
o CLEC Aggregate
o BST Aggregate
s  State, Region and further geographic dissagregation
as required by State Commission Order
e Reporting Levels
¢ [nterconnection Trunks
e Resale - Residence
Resale - Business
Resale - Design
UNE Design
¢ UNE Non Design

Orders canceled by the CLEC
Order Activities of BST associated with internal or
administrative use of local services.

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

Report Month

CLEC Order Number

Order Submission Date

Order Submission Time

Status Type

Status Notice Date

Status Notice Time

Standard Order Activity

State, Region,and further geographic dissagregation
as required by State Commission Order

Report Month

BST Order Number

Order Submission Date

Order Submission Time

Status Type

Status Notice Date

Status Notice Time

Standard Order Activity

State, Region,and further geographic dissagregation as
required by State Commission Order
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PROVISIONING

Function: Coordinated Customer Conversions

Measurement This category measures the average time it takes BST to disconnect an unbundled loop
Overview: from the BST switch and cross connect it to a CLEC's equipment. This measurement

only applies to service orders with and without LNP, with and without INP and where
the CLEC has requested BST to provide a coordinated cut-over.

Measurement 6.
Methodology:

Orders for the reporting period.

Average Coordinated Customer Coaversion Interval = [T [(Completion Date
and Time for Cross Connection of an Unbundled Loop)- Disconnection Date
and Time of an Unbundled Loop)]] / Total Number of Unbundled Loop

Reporting Dimensions:

Excluded Situations:

CLEC Specific

CLEC Aggregate

State, Region and further geographic dissagregation
as required by State Commission Order
Reporting Levels

Interconnection Trunks
Resale - Residence

Resale - Business

Resale — Design

UNE Design

o  UNE Non Design

e  Any order canceled by the CLEC will be
excluded from this measurement.

e Delays due to CLEC following
disconnection of the unbundled loop

e  Any order where the CLEC has not
requested a coordinated cut over

¢  Unbundled Loops where there is no existing
subscriber loop

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

Report Month

CLEC Order Number
Committed Due Date
Service Type

Cutover Start Time
Cutover Completion time

Portability start and completion times (INP orders)

e No BST Analog Exists

Coordinated Customer Conversions

UNE Loops without LNP

Average Interval

UNE Loops with LNP

UNE Loops without [NP

UNE Loops with [NP

P P Ead e
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PROVISIONING

Function:

Average Completion Notice Interval

Measurement | .The receipt of a completion notice by the CLEC from BST informs the carrier that their
Overview: formal relationship with a customer has begun. This is useful to the CLEC in that it lets
them know that they can begin with activities such as billing the customer for service.
Measurement 7. Average Completion Notice Interval = I[(Date & Time of Notice of
Methodology: Completion) - (Date & Time of Work Completion)] / (Number of Orders

Completed in Reporting Period)

Definition: The Completion Notice [nterval is the elapsed time between the BST
reported completion of work and the issuance of a valid completion notice to the CLEC.
There is no equivalent BST Retail Measurement.

Reporting Dimensioas:

Excluded Situations:

o Under Development

o Under Development

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

e Under Development

e N/A
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MAINTENANCE & REPAIR

Function:

OSS Response [nterval

Measurement
Overview:

“This measure is designed to monitor the time required for the CLEC interface system to
obtain from BST's legacy systems the information required to handle maintenance and
repair functions. This measure also addresses the availability of the OSS interface for
repair and maintenance.

Measurement
Methodology:

1. OSS Interface Availability = (Actual Availability)/(Scheduled Availability) X 100

Definition: This measure shows the percentage of time the OSS interface is actually
available compared to scheduled availability. Availability percentages for the CLEC and
BST interface systems and for legacy systems accessed by them are captured.

Methodology: Mechanized reports from OSSs.

2. OSS Response Interval = Access Times in Increments of Less Than or Equal to 4
Seconds, Greater Than 4 Seconds but Less Than or Equal to 10 Seconds, Less
Than or Equal to 10 Seconds, Greater Than 10 Seconds, or Greater Than 30
Seconds. '

Definition: Response intervals are determined by subtracting the time a request is
submitted from the time the response is received. Percentages of requests failing into the
categories listed above are reported, along with the actual number of requests falling into
those categories. This measure provides a method to compare BST and CLEC response
times for accessing the legacy data needed for maintenance & repair functions.

Methodology: Mechanized reports from OSSs.

Function:

Average Answer Time - Repair Centers

Measurement
Overview:

This measure & monitors that BSTs handling of support center calls from CLECs are
comparable with support center calls by BST’s retail customers.

Measurement
Methodology:

1. Average Answer Time for BST’s Repair Centers = (Total time in seconds for
BST’s Repair Centers response) / (Total number of calls) by reporting period

Definition: This measure demonstrates an average response time for the CLEC to
contact a BST representative

Methodology: Mechanized report from Repair Centers Automatic Call Distributors.
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MAINTENANCE & REPAIR

Function: Missed Repair Appointments

Measurement | When the data for this measure is collected for BST and a CLEC it can be used to
Overview: compare the percentage of accurate estimates of the time required to complete service

repairs for BST and the CLEC.

Measurement 2. Percentage of Missed Repair Appointments = (Count of Customer Troubles Not
Methodology: Resolved by the Quoted Resolution Time and Date) / (Count of Customer

Trouble Tickets Closed) X 100.

Definition: Percent of wouble reports not cleared by date and time committed. Note:
Appointment intervals vary with force availability in the POTS environment. Specials
and Trunk intervals are standard interval appointments of no greater than 24 hours.

Methodology: Mechanized metric from maintenance database(s).

Reporting Dimensions:

Excluded Situations:

e CLEC Specific
o CLEC Aggregate
e BST Aggregate
o  State, Region and further geographic dissagregation
as required by State Commission Order
e  Product Reporting Levels
o Interconnection Trunks
Resale - Residence
Resale — Business
Resale - Design
UNE Design
¢ UNE Non Design

o Trouble tickets canceled at the CLEC request
e BST trouble reports associated with internal
or administrative service

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

Report Month

CLEC Ticket Number

Ticket Submission Date

Ticket Submission Time

Ticket Completion Time

Ticket Completion Date

Service Type

Disposition and Cause (Non-Design/Non-Special only)
State, Region and further geographic dissagregation
as required by State Commission Order

Report Month

BST Ticket Number

Ticket Submission Date

Ticket Submission Time

Ticket Completion Time

Ticket Completion Date

Service Type

Disposition and Cause (Non-Design/Non-Special
only)

e State, Region and further geographic
dissagregation as required by State
Commission Order
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MAINTENANCE & REPAIR

Function: Customer Trouble Report Rate

Measurement This measure can be used to establish the frequency (rate) of customer trouble reports and
Overview: emploved to compare CLEC with BST resuits.

Measurement I. Customer Trouble Report Rate = (Count of [nitial and Repeated Trouble Reports in the
Methodology: Current Period) / (Number of Service Access Lines in Service at End of the Report

Period) X 100.

Note: Local Interconnection Trunks are reported only as total troubles.

The Customer Trouble Report Rate is computed by accumulating the number of maintenance
initial and repeated trouble reports during the reporting period. The resulting number of trouble
reports are divided by the total number of “service access lines” existing for CLECs and BST
respectively at the end of the report period.

Definition: I[nitial and repeated customer direct or referred troubles reported within a calendar
month (Where cause is not in carrier equipment) per 100 lines/circuits in service.

Methodology: Mechanized metric for trouble reports and lines in service,

Reporting Dimensions:

Excluded Situatioas:

o CLEC Spercific
¢ CLEC Aggregate
o BST Aggregate
e  State, Region and further geographic dissagregation
as required by State Commission Order
¢  Product Reporting Levels
e Interconnection Trunks
Resale - Residence
Resale - Business
Resale — Design
UNE Design
o UNE Non Design

Trouble tickets canceled at the CLEC request
BST trouble reports associated with administrative service

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

Report Month

CLEC Ticket Number

Ticket Submission Date

Ticket Submission Time

Ticket Completion Time

Ticket Completion Date |

Service Type .

Disposition and Cause (Non-Design/Non-Special only)
State, Region and further geographic dissagregation
as required by State Commission Order

e #Service Access Lines in Service at end of period

Report Month

BST Ticket Number

Ticket Submission Date

Ticket Submission Time

Ticket Completion Time

Ticket Completion Date

Service Type

Disposition and Cause (Non-Design/Non-Special only)
State, Region and further geographic dissagregation as
required by State Commission Order

# Service Access Lines in Service at end of period

Page 20 of 40
2/23,99




Exhibirc 2
to the Fourth Amendment
of the e.spire
Interconnection Agreement

MAINTENANCE & REPAIR

Function: | Quality of Repair & Time to Restore

Measurement
Overview:

This measure, when collected for both the CLEC and BST and compared. monitors that
CLEC maintenance requests are cleared comparably to BST maintenance requests.

Measurement | 3. Maintenance Average Duratioa = (Total Duration Time from the Receipt to the

Methodology: Clearing of Trouble Reports )/ (Total Closed Troubles) in reporting period

0OOS Troubles) X 100

total roubles reported.

cleared.

4. Percent Repeat Troubles within 30 Days = (Total Repeated Trouble Reports
within 30 Days) / (Total Closed Troubles) in reporting period X 100

5. Out of Service (OOS) > 24 Hours = (Total Troubles OOS > 24 Hours) / (Total
Definition: For Out of Service Troubles (no dial tone, cannot be called or cannot call
out): the percentage of roubles cleared in excess of 24 hours.

For Percent Repeat Trouble Reports within 30 Days: Trouble reports on the same
line/circuit as a previous trouble report within the last 30 calendar days as a percent of

For Average Duration: Average time from the receipt of a trouble until the trouble is

Methodology: Mechanized metric from maintenance database(s).

Reporting Dimensions:

Excluded Situations:

CLEC Specific
CLEC Aggregate
BST Aggregate
State, Region and further geographic dissagregation
as required by State Commission Order
Reporting Levels
+ [nterconnection Trunks
Resale — Residence
Resale - Business
Resale — Design
UNE Design
o UNE Non Design

Trouble reports canceled at the CLEC request

BST trouble reports associated with
administrative service

Data Retained Relating to BST Performance:

Data Retained Relating to CLEC Experience:

Report Month . '

Total Tickets

CLEC Ticket Number

Ticket Submission Date

Ticket Submission Time

Ticket Completion Time

Ticket Completion Date

Total Duration Time

Service Type

Disposition and Cause (Non-Design/Non-Special only)

State, Region and further geographic dissagregation

Report Month

Total Troubles

Percentage of Customer Troubles Out of
Service > 24 Hours

Total and Percent Repeat Trouble Reports
with 30 Days

Total Duration Time

Service Type

Disposition and Cause (Non-Design/Non-
Special only)

State, Region and further geographic
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as required by State Commission Order ! dissagregation as required by State

1 Commission Order i

BILLING
Function: Invoice Accuracy & Timeliness
Measurement The accuracy of billing invoices delivered by BST to the CLEC must provide CLECs with
Overview: the opportunity to deliver bills at least as accurate as those delivered by BST. Producing
and comparing this measurement result for both the CLEC and BST allows a determination
as to whether or not parity exists.
Measurement 1. Invoice Accuracy = [(Total Billed Revenues during curreat month) - (/Total
Methodology: Adjustment Revenues during current month/) / Total Billed Revenues during current
month} x 100 .
This measure provides the percentage accuracy of the billing invoices for a CLEC by
dividing the difference between the total billed revenue and total adjustment revenues by the
tota] billed revenues during the current month.
2. Mean Time to Deliver Invoices = Z{ (Invoice Transmission Date) - (Date of
Scheduled Bill Close)] / (Count of Invoices Transmitted in Reporting Period)
This measure provides the mean interval for billing invoices. CRIS-based Invoices should
be released for delivery within six (6) workdays, and CABS-based invoices should be
released for delivery within eight (8) calendar days.
Objective: Measures the percentage of accuracy and mean interval for timeliness of billing
records delivered to CLECs in an agreed upon format.
Reporting Dimeasions: . Excluded Situations:
s CLEC Specific e Any invoices rejected due to formatting or
o CLEC Aggregate content errors
e BST Aggregate o  Adjustments not reiated to billing errors (e.g.,
credits for service outage)
Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance:
e Report Monthly e Report Monthly
e Invoice Type ¢ Retail Type
B Resale H CRIS
8 Unbundled Element Invoices (UNE) ® CABS
8 Interconnection
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Function:

Usage Data Delivery Accuracy. Timeliness & Compieteness

Measurement
Overview:

The accuracy of usage records delivered by BST to the CLEC must provide CLECs
svith the opportunity to deliver bills at least as accurate as those delivered by BST.
Producing and comparing this measurement result for both the CLEC and BST allows a
determination as to whether or not parity exists.

Measurement
Methodology:

1. Usage Data Delivery Accuracy = (Total number of usage data packs sent
during current month) - (Total number of usage data packs requiring
retransmission during current month) / Total number of usage data packs sent
during current month

This measurement captures the percentage of recorded usage and recorded usage data

packets ransmitted error {ree and in an agreed upon format to the appropriate CLEC, as

well as a parity measurement against BST Data Packet Transmission.

2. Usage Data Delivery Compieteness = (Total number of Recorded usage
records delivered during the current moath that are within thirty (30) days of
the message(usage record) create date) / (Total number of Recorded usage
records delivered during the current month)

This measurement provides percentage of recorded usage data (BellSouth recorded and

usage recorded by other carriers) processed and ransmitted to the CLEC within thirty

(30) days of the message (usage record) create date. A parity measure is also provided

showing completeness of BST messages processed and transmitted via CMDS.

3. Usage Data Delivery Timeliness = (Total number of usage records sent within
six(6) calendar days from initial recording/receipt) / (Total number of usage
records sent)

This measurement provides percentage of recorded usage data(BellSouth recorded and

usage recorded by other carriers) delivered to the appropriate CLEC within six (6)

calendar days from initial recording. A parity measure is also provided showing

timeliness of BST messages processed and transmitted via CMDS.

Objective: The purpose of these measurements is to demonstrate the level of quality
and timeliness of processing and transmission of both types of usage data (BellSouth
recorded and usage recorded by other carriers) to the appropriate CLEC.

Methodology: The usage data will be mechanically transmitted or mailed to the CLEC
data processing center once daily. Method of delivery is at the option of the CLEC.
Timeliness and completeness measures are reported on the same report.

o

Reporting Dimensions: , Excluded Situations:

o CLEC Aggregate e None

e CLEC Specific
o BST Aggregate

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance:

e Report Month
e Record Type
B BeliSouth Recorded
8 Non-BellSouth Recorded

¢ Report Monthly
e Record Type
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OPERATOR SERVICES: TOLL ASSISTANCE AND DIRECTORY ASSISTANCE (Toll, DA)

Function: Speed to Answer Performance

Measurement The speed of answer delivered to CLEC retail customers, when BST provides Operator

Overview: Services with Toll Assisted Calls or Directory Assistance on behaif of the CLEC, must
be substantially the same as the speed of answer that BST delivers to its own retail
customers, for equivalent local services. The same facilities and operators are used to
handle BST and CLEC customer calls, as well as inbound call queues that will not
differentiate between BST & CLEC service.

Measurement 1. Average Speed to Answer (Toll) =

Methodology: T (Total Call Waiting Seconds) / (Total Calls Served)

2. Percent Answered within “X” Seconds iToIl) =

Derived by converting the Average Speed to Answer (Toll) using BellCore Statistical
Answer Conversion Tables, to arrive at a percent of cails answered in less than thirty
seconds.

3. Average Speed to Answer (DA) =
T (Total Call Waiting Seconds) / (Total Calls Served)

4. Percent Answered within “X” Seconds (DA) =

Derived by converting the Average Speed to Answer (DA) using BellCore Statistical
Answer Conversion Tables, to arrive at a percent of calls answered in less than twenty
seconds.

Definition: Measurement of the average time in seconds calls wait before answer by a
Toll or DA operator and the percent of Toll or DA calls that are answered in less than a
predetermined time frame.

Methodology: The Average Speed to Answer for Toil and DA is provided today from
monthly system measurement reports, taken from the centralized cail routing switches.
The “Total Call Waiting Seconds” is a sub-component of this measure, which BellSouth
systems calculate by monitoring the total number of calls in queue throughout the day
multiplied by the time (in seconds) between monitoring events. The “Total Calls
Served” is the other sub-component of this measure, which BellSouth systems record as
the total number of calls handled by Operator Services Toll or DA centers.

The Percent Answered within thirty and twenty seconds measurement for Toll and DA
is derived by using the BellCore Statistical Answer Conversion Tables, to convert the
Average Speed to Answer measure into a percent of calls answered within thirty/twenty
seconds. The BellCore Conversion Tables are specific to the defined parameters of
waork time, # of operators, max queue size and call abandonment rates.

Current BellSouth call center switch technology and business operations do not provide
mechanized measurements differentiating between human versus machine call answer

processing methods.
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OPERATOR SERVICES: TOLL ASSISTANCE AND DIRECTORY ASSISTANCE (Toil. DA)

| Reporting Dimensions: | Excluded Situations:

[e Toll Assistance (Toll) in Aggregate o Calls abandoned by customers prior to answer
e Directory Assistance (DA) in Aggregate by the BST Toll or DA operator
o State

Data Retained (On Aggregate Basis):
e Month

e Call Type (Toll or DA)

e  Average Speed of Answer

Page 25 of 40

2/23/99



E911

Exhibit 2
to the Fourth Amendment
of the e.spire
Interconnection Agreement

i Function:

Timeliness and Accuracy

Measurement
Overview:

# BellSouth’'s goal is to maintain 100% accuracy in the E911 database for all its
CLEC resale and retail customers by correctly processing all orders for E911
database updates. The ES11 database update process ensures that the CLECs’
updates are handled in parity with BST’s updates. BST uses Network Data Mover
(NDM) to transmit both CLEC resale and BST retail E911 updates to SCC (third
party E911 database vendor) once per day for the entire region. No processing
distinctions are made between CLEC records and BST records. SCC’s goal is to
process these updates within 24 hours.

e CLECs ordering unbundled switching and facilities-based CLEC E911 providers
are responsible for the accuracy of their data that is input into the E91 | database.
Facilities-based CLEC record updates are transmitted by the CLEC directly to SCC
without any BST involvement and are not included in the monthly SQM repons.

¢  When BST retail or resale records experience errors in SCC’s system, the errors are
handled by either BST or. SCC and processed within 24 hours.

e BellSouth in conjunction with SCC provides accuracy and timeliness
measurements for BST and its CLEC resale customers.

Measurement
Methodology:

1. E911 Timeliness = [(Number of Record Updates) / (Number of Submitted
Record Updates)] X 100

Definition: Measures the percentage of E911 database updates processed within a '24-
hour period. Based upon completed service order activity within the 24 hour period,
one batch per end office is transmitted daily by BST to SCC.

Methodology:
Mechanized metric from SCC’s E911 database.

2. E911 Accuracy = [(Number of Record Updates with No Initial Errors) / (Total
Number of Record Updates)] X 100

Definition: Measures the percentage of E911 database updates processed by SCC with
no initial errors.

Methodology:
Mechanized metric_ from SCC’s 911 database.

3. E911 Mean Interval = E911 Mean Interval = Sum [(Date and Time of E911
Service Request Completion) - (Date and Time of E911 Service Request
'Acknowledgement)l' / (Number of Service Requests Completed in Reporting
Period)

Definition: Measures the mean interval of E911 database updates.

Methodology:
Mechanized metric from SCC’s ES11 database.
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E911

Reporting Dimensions:

Excluded Situations:

e BST Aggregate (Includes CLEC resale customers)
e State Region and further geographic dissagregation
as required by State Commission Order

e Any order canceled by the CLEC.

e Order Activities of BST associated with internal or
administrative use of local services

e  Facilities-based CLEC Orders.

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

Report Month

CLEC Order Number

Order Submission Date

Order Submission Time

Error Type

Error Notice Date

Error Notice Time

Standard Order Activity

State, Region and further geographic dissagregation
2s required by State Commission Order

e  Report Month
"Error Type

Average number of error

Standard Order Activity

State,Region and further geographic
dissagregation as required by State Commission
Order
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TRUNK GROUP PERFORMANCE

Function:

Interconnection Trunk Performance

Measurement
Overview:

-[n order to ensure quality service to the CLECs as well as protect the integrity of the
BST network, BST collects traffic performance data on the trunk groups interconnected
with the CLECs as well as all other trunk groups in the BST network.

Measurement
Methodology:

L.

Trunk Group Service Summary: Contains the service performance results of
all final trunk groups (both BST administered trunk groups and CLEC
administered trunk groups) between Point of Termination (POT) and BST
tandems or end offices, by region, by CLEC, CLEC Aggregate, and BST
aggregate,

Specifically measures the total number of truhk groups, number of trunk groups
measured, and the number of trunk groups which exceed the blocking threshold during
their busy hours.

Trunk Group Service Detail: Provides a detailed list of all final trunk groups
between POTs and BST end offices or tandems (A-end and Z-end for BST
Local trunks) including the actual blocking performance when blocking
exceeds the measured blocking threshold. The blocking performance includes
the observed blocking number for a particular Trunk Group Serial Number
(TGSN).

Blocking thresholds for all trunk groups are 3%, except BST CTTG, which is 2%.

Measured Blocking =[(Total number of Blocked Calls)/(Total number of Attempted
Calls)] X 100

Reporting Dimensioas: Excluded Situations:

e  BST Trunk Group Aggregate e  Trunk Groups for which valid traffic data

CLEC Trunk Group Aggregate measurement unavailable.
CLEC Trunk Group Specific

State, Region and further geographic dissagregation
as required by State Commission Order

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance:

e ReportMonth ) ’ e Report Month

e Total Trunk Groups ‘ s  Total Trunk Groups

e  Total Trunk Group for which data available o Total Trunk Group for which data available

e  Threshold exceptions ¢  Threshold exceptions

e  Exceptions percent of the total * Exceptions percent of the total

e State, Region and further geographic dissagregation | ® State, Region and further geographic dissagregation

as required by State Commission Order

as required by State Commission Order

e  Exception Trunk detail e  Exception Trunk detail

Page 28 of 40

2/23/99



Exhibit 2
to the Fourth Amendment
of the e.spire
Interconnection Agreement

TRUNK GROUP PERFORMANCE

Trunking Definitions

Field Name Description Data Type

Switch Identifier for the BetlSouth end of the Trunk Group. AlphaNum(11)
Part of 37 character Common Language Location [dentifier(CLLI) code.

POT Identifier for the CLEC Point of Termination(POT)of the Trunk Group. AlphaNum(11)
Part of 37 character Common Location Language [dentifie(CLLI) code.

TGSN Unique trunk group identifier. (Trunk Groub Serial Number) AlphaNum(8)

TANDEM Identifier for the BellSouth Tandem end of the Trunk Group. AlphaNum(11)
Part of 37 character Common Language Location Identifier(CLLI) code.

END OFFICE Identifier for the BellSouth End Office of the Trunk Group. AlphaNum(l1)
Part of 37 character Common Location Language [dentifier(CLLI) code.

A-END Identifier for the BellSouth Originating/Low Alpha end of the Trunk Group. AlphaNum(i1)
Part of 37 character Common Language Location Identifier(CLLI) code.

Z-END Identifier for the BellSouth Terminating/High Alpha end of the Trunk Group. | AlphaNum(l11)
Part of 37 character Common Location Language Identifier(CLLI) code.

DESCRPT Describes function/operation of the Trunk Group. AlphaNum(15)
Part of 37 character Common Language Location Identifier(CLLI) code.

OBSVD BLKG | Blocking ratio determined from traffic data measurement.(Total number of Numeric
calls blocked/Total number of calls attempted)

HR Time of day when the maximum observed blocking was recorded. Numeric

TKS Total number of trunks in service in a trunk group

Numeric

VAL DAYS Total number of valid days of measurement Numeric

NBR RPTS Number of consecutive monthly reports for which the trunk group exceeded Numeric(2)
the measured blocking threshold

RMKS Cause of blocking and/or release plan AlphaNum
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Response Interval, Provisioning Interval and Timeliness for Providing Collocation

Offices for interconnecting to BellSouth’s tariffed services and unbundled nerwork
-clements. BellSouth offers both Virtual and Physical Collocation and will report its
performance on these offerings separately. The milestones in the process for which
measurements will be provided are: the average time to respond to a request after we
have the complete application; the average time between receiving the bona fide firm
order until the space is made available to the CLEC; and the percentage of due dates on

Collocation
Function:

Space to a CLEC in a BellSouth Central Office.
Measurement Collocation is the placement of customer-owned equipment in BellSouth Central
Overview:

firm orders missed.
Measurement 1. Average Response Time = 3 (Request Response Date & Time) - (Request
Methodology:

Submission Date & Time)/Count of Responses Returned in Reporting Period.

Definition: Measures the average time from the receipt of a complete and accurate
Collocation Request (including receipt of Application Fees) to the date BellSouth
responds in writing.

Methodology:
Manual

2. Average Arrangement Time =3 (Date & Time Collocation Arrangement is
Complete) - (Date & Time Order for Collocation Arrangement
submitted)/Total Numbers of Collocation Arrangements Completed during
Reporting Period.

Definition: Measures the Average Time from the receipt of complete and accurate
Firm Order (including Fees) to date BellSouth completes the Collocation Arrangement
[Called “BellSouth complete date”. Assumes space and construction complete and
network infrastructure complete.]

Methodology:
Manual

3. % of Due Dates Missed = (Number of Orders not completed w/i ILEC
committed Due Date during reporting period) / (Number of Orders completed
in reporting period) X 100.

Definition: Measures the percent of Collocation space request, including construction
and network infrastructure, that are not compiete on the due date.

Methodology:
Manual

Reporting Dimensions:

Excluded Situations:

o State, Region and further geographic dissagregation |
as required by State Commission Order o

e Virtual
e  Physical

Any order canceled by the CLEC.
Time for BST to obtain any permits
e Collocation contract negotiations

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

e Report Month
e CLEC Order Number
e Application Submission Date

e Report Month
e Application
e Application Response
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(¢ Firm Order Submission Time e Firm Order
s  Space Acceptance Date e BST Completion Date |

Appendix A: Reporting Scope

Standard Service Groupings Pre-Qrder, Ordering

Resale Residence

Resale Business

Resale Special

Local Interconnection Trunks
UNE

UNE - Loops w/LNP

Provisioning
UNE Non-Design

UNE Design

UNE Loops w/LNP

Local Interconnection Trunks
Resale Residence

Resale Business

Resale Design

BST Trunks

BST Residence Retail

BST Business Retail

® © © & @ ¢ ° 9 o @

Maintenance and Repair

Local Interconnection Trunks
UNE Non-Design

UNE Design

Resale Residence

Resale Business

BST Interconnection Trunks
BST Residence Retail

BST Business Retail

Local Interconnection Trunk Group Blockage
e BST CTTG Trunk Groups
e CLEC Trunk Groups
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Appendix A: Reporting Scope

New Service Installations

Service Migrations Without Changes

Service Migrations With Changes

Move and Change Activities

Service Disconnects (Unless noted otherwise)

Standard Service Order Activities

These are the generic BST/CLEC service
order activities which are included in the
Pre-Ordering, Ordering, and Provisioning
sections of this document. [t is not meant to
indicate specific reporting categories.

Address

Telephone Number
Appointment Scheduling
Customer Service Record L
Feature Availability

Pre-Ordering Query Types:

CLEC State

CLEC Region

CLEC MSA

Aggregate CLEC State
Aggregate CLEC Region
Aggregate CLEC MSA
BST State

BST Region

BST MSA

Report Levels
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ACD Automatic Call Distributor - A service that provides status monitoring of agents (n a call
center and routes high volume incoming telephone calls to available agents while collecting
management information on both callers and attendants.

. Sum total of all items in like category, e.g. CLEC aggregate equals the sum totai of all

AGGREGATE CLECs’ data for a given reporting level.

Access Service Request - A request for access service terminating delivery of carrier traffic

ASR into a Local Exchange Carrier's network.

Application for Telephone Number Load Administration System - The BellSouth Operations

ATLAS System used to administer the pool of available telephone numbers and to reserve selected
numbers from the pool for use on pending service requests/service orders.

ATLAS software contract for Telephone Number

ATLASTN

BILLING The process and functions by which billing data is collected and by which account
information is processed in order to render accurate and timely billing.

Business Office Customer Record Information System - A front-end presentation manager

BOCRIS used by BellSouth organizations to access the CRIS database.

Business Repair Center - The BellSouth Business Systems trouble receipt center which
serves large business and CLEC customers. .

BRC BellSouth Telecommunications, Inc.

BST

CKTID A unique identifier for elements combined in a service configuration

CLEC Competitive Local Exchange Carrier

CMDS Centralized Message Distribution System - BellCore administered national system used to
transfer specially formatted messages among companies.

Central Office Feature File Interface - A BellSouth Operations System database which

COFFI1 maintains Universal Service Order Code (USOC) information based on current tariffs.
COFFI software contract for feature/service information
Customer Record Information System - The BellSouth proprietary corporate database and

COFIUSOC billing system for non-access customers and services.

CRIS CRIS software contract for CSR information
Customer Service Record
Common Transport Trunk Group - Final trunk groups between BST &

CRSACCTS Independent end offices and the BST access tandems.

CSR

CTTG

DESIGN Design Service is defined as any Special or Plain Old Telephone Service Order which
requires BellSouth Design Engineering Activities

DISPOSITION | Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment, Customer

& CAUSE Premises Equipment, etc.

DLETH Display Lengthy Trouble History - A history report that gives all activity on a line record for
trouble reports in LMOS

DLR Detail Line Record - All the basic information maintained on a line record in LMOS, e.g.
name, address, facilities, features etc.

DOE Direct Order Entry System - An internal BellSouth service order entry system used by
BellSouth Service Representatives to input business service orders in BeilSouth format.
DOE (Direct Order Entry) Support Application - The BellSouth Operations System which

DSAP assists a Service Representative or similar carrier agent in negotiating service provisioning

commitments for non-designed services and UNEs.
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E E911 Provides callers access to the applicable emergency services bureau by

dialing a 3-digit universal telephone number.

EDI Electronic Data Interchange - The computer-to-computer exchange of
inter and/or intra company business documents in a public standard

- format.

F FLOW-THROUGH | In the context of this document, orders that are processed mechanically

without human intervention.

FOC Firm Order Confirmation - A notification returned to the CLEC
confirming that the LSR has been received and accepted, including the
specified commitment date.

G

H HAL “Hands Off” Assignment Logic - Front end access and error resolution

logic used in interfacing BeltSouth Operations Systems such as ATLAS,
BOCRIS, LMOS, PSIMS, RSAG and SOCS.

HALCRIS HAL software contract for CSR information

I ISDN [ntegrated Services Digital Network

K .

L LCSC Local Carrier Service Center - The BellSouth center which is dedicated

to handling CLEC LSRs, ASRs, and Preordering transactions along with
associated expedite requests and escalations. ,

LEGACY SYSTEM | Term used to refer to BellSouth Operations Support Systems (see OSS)

LENS Local Exchange Negotiation System - The BellSouth LAN/web
server/OS application developed to provide both preordering and
ordering electronic interface functions for CLECs.

LEO Local Exchange Ordering - A BellSouth system which accepts the
output of EDI, applies edit and formatting checks, and reformats the
Local Service Requests in BellSouth Service Order format.

LESOG Local Exchange Service Order Generator - A BellSouth system which
accepts the service order output of LEO and enters the Service Order
into the Service Order Control System using terminal emulation
technology.

LMOS Loop Maintenance Operations System - A BellSouth Operations System
which stores the assignment and selected account information for use by
downstream OSS and BellSouth personnel during provisioning and
maintenance activities.

LMOS HOST LMOS host computer

LMOSupd LMOS updates

LNP Local Number Portability - [n the context of this document, the
capability for a subscriber to retain his current telephone number as he

.| transfers to a different local service provider.

LOOPS - Transmission paths from the central office to the customer premises.

LSR Local Service Request - A request for local resale service or unbundled
network elements from a CLEC.

M MAINTENANCE & | The process and function by which trouble reports are passed to
REPAIR BellSouth and by which the related service problems are resolved.
MARCH A BellSouth Operations System which accepts service orders, interprets

the coding contained in the service order image, and constructs the
specific switching system Recent Change command messages for input
into end office switches.
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I'NC ['"No Circuits” - All circuits busy announcement |
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Appendix B: Glossary of Acronyms and Terms

6) OASIS Obtain Availability Services [nformation System - A BeliSouth front-
end processor which acts as an interface between COFFI and RNS.

This system takes the USOCs in COFFI and translates them to English
' for display in RNS.

OASISBSN OASIS software contract for feature/service

OASISCAR OASIS software contract for feature/service

OASISLPC OASIS software contract for feature/service

OASISMTN OASIS software contract for feature/service

OASISNET OASIS software contract for feature/service

OASISOCP OASIS software contract for feature/service

ORDERING The process and functions by which resale services or unbundled
network elements are ordered from BellSouth as well as the process by
which an LSR or ASR is placed with BellSouth,

OSPCM Outside Plant Contract Management System - Provides Scheduling
[nformation.

0SS Operations Support System - A support system or database which is
used to mechanize the flow or performance of work. The term is used
to refer to the overall system consisting of hardware complex, computer
operating system(s), and application which is used to provide the
support functions.

OUT OF SERVICE | Customer has no dial tone and cannot call out.

P POTS Plain Old Telephone Service

PREDICTOR The BellSouth Operations system which is used to administer proactive
maintenance and rehabilitation actjvities on outside plant facilities,
provide access to selected work groups (e.g. RRC & BRC) to
Mechanized Loop Testing and switching system /O ports, and provide
certain information regarding the attributes and capabilities of outside
plant facilities. .

PREORDERING The process and functions by which vital information is obtained,
verified, or validated prior to placing a service request.

PROVISIONING The process and functions by which necessary work is performed to
activate a service requested via an LSR or ASR and to initiate the proper
billing and accounting functions.

PSIMS Product/Service Inventory Management System - A BellSouth database
Operations System which contains availability information on switching
system features and capabilities and on BellSouth service availability.
This database is used to verify the availability of a feature or service in
an NXX prior to making a commitment to the customer.

PSIMSORB » | PSIMS software contract for feature/service

Q -

R RNS Regional Negotiation System - An internal BellSouth service order
entry system used by BellSouth Consumer Services to input service
orders in BellSouth format.

RRC Residence Repair Center - The BellSouth Consumer Services trouble
receipt center which serves residential customers.

RSAG Regional Street Address Guide - The BellSouth database which contains
street addresses validated to be accurate with state and local
governments.

RSAGADDR RSAG software contract for address search
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S SOCS Service Order Control System - The BellSouth Operations System
which routes service order images among BeliSouth drop points and
BellSouth Operations Systems during the service provisioning process.

SOIR Service Order Interface Record - any change effecting activity to a
customer account by service order that impacts 91 1/E91 1.

T TAFI Trouble Analysis Facilitation Interface - The BellSouth Operations
System which supports trouble receipt center personnel in taking and
handling customer trouble reports.

TN Telephone Number

U UNE Unbundled Network Element

v :

w WTN A unique identifier for elements combined in a service configuration

X

Y

Y4

) Sum of:
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Appendix C

BELLSOUTH'S AUDIT POLICY:

BellSouth currently provides many CLECs with audit rights as a part of their individual
interconnection agreements. However, it is not reasonable for BellSouth to undergo an audit for
every CLEC with which it has a contract. As of November 20, 1998, that would equate to over 600
audits per year and that number is continually growing. BellSouth is in the process of developing a
proposed set of reasonable controls associated with individual CLEC audits. In addition, BeliSouth
will conduct a comprehensive audit of the aggregate level reports for both BellSouth and the CLECs
for each of the next five (5) years, to be conducted by.an independent third-party. The results of that
audit will be made available to all the parties subject to proper safeguards to protect proprietary
information. This aggregate level audit inciudes the foilowing specifications:

1. the cost be borne 50% by BellSouth and 50% by the CLECs

2. theindependent third party auditor shall be selected with input from both BellSouth
and the CLECs :

3. the scope of the audit shall be jointly determined by Belisouth and the CLECs.

BeilSouth reserves the right to make changes to this audit policy as growth'and changes in the
industry dictate.
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ORDERING AND PROVISIONING

The rates, terms and conditions contained within this Exhibit were negotiated as
a whole and each rate, term and condition within the Exhibit is interdependent
upon the other rates, terms and conditions.

1.

1.1

12

2.1

2.2

Quality of Ordering and Provisioning

BellSouth shail provide ordering and provisioning services to eespire that
are equal to the ordering and provisioning services BeliSouth provides to
itself or any other CLEC, where technically feasible. Detailed guidelines
for ordering and provisioning are set forth in BellSouth's Local
Interconnection and Facility Based Ordering Guide and Resale Ordering
Guide, as appropriate, and as they are amended from time to time during
this Agreement.

BellSouth will perform provisioning services during the following normal
hours of operation:

Monday - Friday - 8:00AM - 5:00PM (excluding holidays)
(Resale/lUNE non coordinated, coordinated
orders and order coordinated - Time Specific)

Saturday - 8:00 AM - 5:00 PM (excluding holidays)
(Resale/UNE non coordinated orders)

All other eespire requests for provisioning and installation services are
considered outside of the normal hours of operation and may be
performed subject to the application of extra-ordinary billing charges.

Access to Operational Support Systems

BellSouth shall provide eespire access to several operations support
systems. Access to these support systems is available through a variety
of means, including electronic interfaces. BellSouth also provides the
option of placing orders manually (e.g., via facsimile) through the Local
Carrier Service Center. The operations support systems available are:

Pre-Ordering. BellSouth provides electronic access to the following pre-
ordering functions: service address validation, telephone number
selection, service and feature availability, due date information, and upon
Commission approval of confidentiality protections, to customer record
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information. Access is provided through the Local Exchange Navigation
System (LENS) and the Telecommunications Access Gateway (TAG).
Customer record information includes any and all customer specific
information, including but not limited to, customer specific information in
CRIS and RSAG. eespire agrees not to view, copy, or otherwise obtain
access to the customer record information of any customer without that
customer's permission and further agrees that eespire will obtain access
to customer record information only in strict compliance with applicable
laws, rules, or regulations of the State in which the service is provided.

2.3 Service Ordering and Provisioning. BellSouth provides electronic options
for the exchange of ordering and provisioning information. BellSouth
provides an Electronic Data Interchange (EDI) arrangement for resale
requests and certain unbundled network elements. As an aiternative to
the EDI arrangement, BellSouth also provides through LENS and TAG an
ordering and provisioning capability that is integrated with the LENS and
TAG pre-ordering capability. : )

2.4 Service Trouble Reporting and Repair. Service trouble reporting and
repair allows eespire to report and monitor service troubles and obtain
repair services. BellSouth shall offer eespire service trouble reporting in
a non-discriminatory manner that provides eespire the equivalent ability
to report and monitor service troubles that BeliSouth provides to itself.
BeliSouth also provides eespire an estimated time to repair, an
appointment time or a commitment time, as appropriate, on trouble
reports. BellSouth provides two options for electronic trouble reporting.
For exchange services, BellSouth offers eespire access to the Trouble
Analysis Facilitation interface (TAFl). For individually designed services,
BellSouth provides electronic trouble reporting through an electronic
communications gateway. If the CLEC requests BellSouth to repair a
trouble after normal working hours, the CLEC will be billed the appropriate
overtime charges associated with this request pursuant to BellSouth’s
tariffs.

2.5 Migratiort. of eespire to New BellSouth Software Releases. BellSouth will
issue new software releases for its electronic interfaces as needed to
improve operations and meet standards and regulatory requirements.
When a new release is implemented, BellSouth will continue to support
both the new release (N) and the prior release (N-1). When BeliSouth
makes the next release (N+1), BellSouth will eliminate support for the (N-
1) release and support the two newest releases (N and N+1). Thus,
BellSouth will always support the two most current releases. BellSouth will
issue documents to eespire with sufficient notice to allow eespire to
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make the necessary changes to their systems and operations to migrate
to the newest release in a timely fashion.

2.6 Rates. All costs incurred by BellSouth to develop and implement
operational interfaces shall be recovered from the carriers who utilize the
services. Charge for use of Operational Support Systems shail be as set
forth in Attachment 11 of this agreement.

3. Miscellaneous Ordering and Provisioning Guidelines

3.1 Pending Orders. To ensure the most efficient use of facilities and
resources, orders placed in the hold or pending status by eespire will be
held for a maximum of thirty (30) days from the date the order is placed on
hold. After such time, if eespire wishes to reinstate an order, eespire
may be required to submit a new service order.

3.2 Single Point of Contact. eespire will be the single point of contact with
BellSouth for ordering activity for unbundled network elements used by
eespire to provide services to its end users, except that BellSouth may
accept an order directly from another CLEC, or BellSouth, acting with
authorization of the affected end user. eespire and BellSouth shall each
execute a blanket letter of authorization with respect to customer orders.
The Parties shall each be entitied to adopt their own intemnal processes for
verification of customer authorization for orders, provided, however, that
such processes shall comply with applicable state and federal law
including, until superseded, the FCC guidelines and orders applicable to
Presubscribed Interexchange Carrier (PIC) changes including Un-PIC.
Pursuant to such an order, BellSouth may disconnect any unbundled
network element associated with the service to be disconnected and
being used by eespire to provide service to that end user and reuse such
unbundled network elements or facilities to enable such other LEC to
provide service to the end user. BellSouth will notify eespire that such an
order has been processed, but will not be required to notify eespire in
advance of such processing.

3.3 Use of Facilities. When a customer of a CLEC elects to discontinue
service and transfer service to another local exchange carrier, inciuding
BellSouth, BellSouth shall have the right to reuse the facilities provided to
CLEC by BellSouth for retail or resale service, unbundled loop and/or
unbundled port for that customer. In addition, BellSouth may disconnect
and reuse facilities when the facility is in a denied state and BellSouth has
received an order to establish new service or transfer of service from a
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customer or a customers CLEC at the same address served by the

denied facility.
3.3.1 Upon receipt of a service order, BellSouth will do the following:
3.3.1.1 Process disconnect and reconnect orders to provision the service which

shall be due dated using current interval guidelines.

3.31.2 Reuse the serving facility for the retail, resale service, or unbundled
network element at the same location.

3.3.1.3 Notify eespire subsequent to the disconnect order being completed.
3.4 Contact Numbers. The parties agree to provide one another with toll-free

contact numbers for the purpose of ordering, provisioning and
maintenance of services. : )

35 Subscription Functions. In cases where BellSouth performs subscription
functions for an inter-exchange carrier (i.e. PIC and LPIC changes via
Customer Account Record Exchange (CARE)), BellSouth will provide the
affected inter-exchange carriers with the Operating Company Number
(OCN) of the local provider for the purpose of obtaining end user billing
account and other end user information required under subscription
requirements.

Page 4 of 4
02/23/99



PARTIAL SETTLEMENT AGREEMENT

This Partial Settlement Agreement (“Agreement”) is made and entered into t1.1i5 19" day
of April, 1999, by and between e.spire Communications, Inc. (“e.spire”), and BellSouth
Telecommunications, Inc. (“BellSouth”).

WHEREAS, e.spire has initiated complaint proceedings against BellSouth before the
Georgia Public Service Commission, Docket 9281-U; the Florida Public Service Commission,
Docket 981008-TP; and the Kentucky Public Service Commission, Docket 9281-U; and has filed
a demand for arbitration with the American Arbitration Association, 16 Y 1999 00111 98,
regarding BellSouth’s reciprocal compensation obligations in Alabama, Louisiana, Mississippi
and South Carolina (hereinafter referred to as the “Complaint Proceedings”);

WHEREAS, in the Complaint Proceedings, e.spire alleges that it is entitled under its
Interconnection Agreement with BellSouth, dated July 25, 1996, to select a reciprocal
compensation rate for the termination of local traffic from another Interconnection Agreement:

WHEREAS, BellSouth denies e.spire’s allegations;

WHEREAS, e.spire also has filed for arbitration concerning a replacement
interconnection agreement in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,
South Carolina, and Tennessee (“Arbitration Proceedings”), and that one of the issues in the
arbitration concerns the applicable reciprocal compensation rates for the termination of local
traffic;

WHEREAS, the parties have entered into an amendment to their agreement
(“Amendment”) which will establish applicable reciprocal compensation rates on a

going forward basis;
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WHEREAS, the parties desire to resolve the dispute between them concerning the
applicable reciprocal compensation rates prior to the effective date of the Amendment;

NOW, therefore, in consideration of the mutual promises and covenants contained herein,
the parties hereto agree as follows:

1. Reciprocal Compensation Rates.

1.1 In the event that reciprocal compensation is due for the termination of
local traffic under the Agreement, the parties agree that the following reciprocal compensation
rates will apply: (a) the opt-in reciprocal compensation rates set forth in Schedule 1.1 from the
date the 2 million minute of use out of balance threshold has been met, if ever, until August 31,
1998; (b)$.004 per minute of use from September 1, 1998, until December 31, 1998; and (c)
Commission-approved rates for the transport and termination of local traffic from January 1,
1999 until the effective date of the Amendment.

1.2 Nothing herein shall be construed as an acknowledgment that reciprocal
compensation is due either party for traffic terminated on the other party’s network prior to
September 1, 1998. Each party expressly reserves the right to challenge in the Complaint
Proceedings whether the 2 million minute of use out of balance threshold was met prior to
September 1, 1998, as well as whether traffic to Internet Service Providers should be considered
in calculating this threshold, and neither party waives its right to seek reconsideration or appeal
of these issues. The Parties preserve their right to seek regulatory or judicial resolution of the

issue of whether calls to ISPs constitute “local” traffic for reciprocal compensation purposes.
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2. Confidentiality

2.1  e.spire and BellSouth, and their respective counsel and agents, agree that
they shall never disclose for any purpose to any third person or entity, the terms, conditions, or
content of this Agreement or any negotiations or other matters relating thereto, except as may be
required by law, rule or order of a court or regulatory body of competent jurisdiction, or to
enforce the terms of this Agreement.

2.2 e.spire and BellSouth each acknowledge that violation of this
confidentiality provision would cause the other party irreparable injury for which it would have
not adequate remedy at law, and the injured party shall be entitled to preliminary and other
injunctive relief against any such violation. Such injunctive relief shall be in addition to any
other remedies or rights that the injured party may have a law or in equity.

3. Dismissal Of The Arbitrations And Waiver Of Challenge

3.1 Upon execution of this Agreement by the parties, e.spire shall file written notice
with the various state commissions dismissing the Arbitration Proceedings.

3.2 For the purposes of Section 1.1(a) above, BellSouth agrees to forgo any challenge
to e.spire’s selection of a reciprocal compensation rate for the termination of local traffic from
another Interconnection Agreement, with the understanding that no reciprocal compensation will
be paid for terminating local traffic in any given state prior to September 1, 1998 unless a court,
regulatory body, or arbitration panel of competent jurisdiction determines that the 2 million
minute of use out of balance threshold was met in that state.

4, Enforcement Of The Settlement Agreement

4.1  If either party materially breaches any provision of this Agreement, the

non-breaching party may commence an action to enforce the terms of the Agreement.
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4.2  If any such action is commenced in a court or before a regulatory body,
the prevailing party shall be entitled to recover its costs, including reasonable attorneys’ fees, as
determined by the court or regulatory body.

5. Miscellaneous Provisions.

5.1 e.spire and BellSouth understand and agree that this settlement 1s made in
compromising disputed claims in the Complaint Proceeding. The terms of this Agreement are
not to be construed as an admission of liability or responsibility by BellSouth, and such liability
and responsibility is expressly denied. This Settlement Agreement and the statements contained
here may not be cited as precedent in any other matter or proceeding or in any future dealings
between the parties.

5.2  In the event one or more of the provisions of this Agreement shall for any reason
be held to be invalid, illegal or unenforceable in any respect, such a determination shall not affect
any other provision of this Agreement.

5.3  No amendment or modification of this Agreement shall be valid or binding on the
parties unless made in writing and signed by the parties. |

5.4  The parties state that they have carefully read the within and foregoing Settlement
Agreement and know and understand the contents thereof, and that they execute the same as their

own free act and deed.
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WHEREFORE, the parties hereto have caused their authorized representatives to bind

them by entering into this Agreement which is effective, as of the date last signed.

BellSouth Telecommunications, Inc. e.spire Communications, Inc.
By: By:
Title: Title:
Date: Date:
5

DCO1/HEITJ/75595.3

It



Nuv=ly-to

ao udezio Al BRPLY FHK NU. 4048820807 P

AGREEMENT
In consideration of the mutual promises contained herein, BellSouth Advertising
& Publishing Corporation, a Georgia corporation (“BAPCO”) and American
Communications Services, Inc., a2 Delaware corporation (“CARRIER”) agree as follows:

l. RECITALS. BAPCO is the publisher of alphabetical (or White Pages) and
classified (or Yellow Pages) directories for certain communities in the southeastern
region of the U.S (the "Directories™). CARRIER provides, or intends to provide, local
exchange telephone service in communities in which BAPCO publishes Directories.
BAPCO and CARRIER hereby establish the terms by which BAPCO will include listings
of CARRIER subscribers in such Directories and by which BAPCO will provide such
Directories to CARRIER subscribers.

2. CARRIER OBLIGATIONS. CARRIER agrees as follows:
(a) CARRIER shall provide to BAPCO, or its designee, at CARRIER’s

expense and at no charge, listing information concerning its subscribers (designating any

who do not desire published listings), consisting of customer name, address, telephone

number and all other information reasonably requested by BAPCO as set forth on Exhibit

A in a mutually acceptable format for use by BAPCO or its affiliates in publishing
Directories of whatever type and format and for other derivative purposes. Such
subscriber listing information shall be provided in the format and on the schedule set
forth in said Exhibit, or as otherwise mutually agreed between the parties from time to
time.

(d) CARRIER shall also provide directory delivery information to BAPCO as
set forth in Exhibit A for all subscribers.

©) CARRIER shall advise BAPCO promptly of any directory-related
inquiries, requests or complaints which it may receive from CARRIER subscribers and
shall provide reasonable cooperation to BAPCO in response to or resolution of the same.

(d) CARRIER shall respond promptly regarding corrections or queries raised
by BAPCO to process listing changes requested by subscribers.

3. BAPCO OBLIGATIONS. BAPCO agrees as follows:

(a) BAPCO shall include one standard listing for each CARRIER subscriber
per hunting group in BAPCO’s appropriate local alphabetical Directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. Such listings shall be interfiled with the listings of other local exchange
tclephone company subscribers and otherwise published in the manner of such other

Qe
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listings according to BAPCO’s generally applicable publishing policies and standards.
BAPCO shall provide a process whereby CARRIER is afforded a reasonable opportunity
to review and correct its subscribers’ alphabetical listings in advance of publication.

(b) Provided CARRIER establishes appropriate resale arrangements with
BellSouth Telecommunications, Inc. (“BellSouth”), BAPCO shall publish additional
listings, foreign listings and other alphabetical Directory listings offered by BellSouth, for
CARRIER subscribers upon their request consistent with BAPCO’s generally applicable
policies in BAPCO’s alphabetical Directories.

(¢)  BAPCO will distribute its regularly published alphabetical and classified
Directories to local CARRIER subscribers at no charge to CARRIER or CARRIER’s
subscribers in accordance with BAPCO's prevailing practices, including delivery
following Directory publication and upon establishment of new CARRIER service, if a
current Directory for that geographic area has not previously been provided. Such
deliveries may include separate advertising materials accompanying the Directories.

(d) BAPCO will include CARRIER information in the customer guide pages
of its alphabetical Directories for communities where CARRIER provides local exchange
telephone service at the time of publication in accordance with BAPCO’s prevailing
standards for the same. CARRIER will provide information requested by BAPCO for
such purpose on a timely basis.

(e BAPCO shall make available at no charge to CARRIER or its subscribers
one listing for CARRIER business customers per hunting group in one appropriate
heading in BAPCO’s appropriate local classified directory as published periodically by
BAPCO. Such listings shall be published according to BAPCO’s generally applicable
publishing policies and standards.

6y BAPCO agrees to solicit, accept and publish directory advertising from
business subscribers for CARRIER in communities for which BAPCO publishes
classified Directories in the same manner and upon substantially the same terms as it
solicits, accepts and publishes advertising from advertisers who are not CARRIER
subscribers.

(g) BAPCO will not provide information obtained from CARRIER
conceming its subscribers to other local exchange telephone service providers without
CARRIER approval, except as may be required in relation to publishing of Directories or
as may be permitted by CARRIER for directory assistance or other purposes.

(h) BAPCO and CARRIER acknowledge that mutual cooperation will be
required to successfully serve the needs of their common customers and therefore agree to
use reasonable cfforts to provide such cooperation to achieve the highest quality of
service for both parties’ customers.
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4. PUBLISHING POLICIES. BAPCO shall maintain full authority over its
publishing schedules, policies, standards, and practices and over the scope and publishing
schedules of its Directories. BAPCO shall periodically provide CARRIER with changes
by BAPCO in the same which in BAPCO’s judgment affect CARRIER’s conduct in
BAPCO’s publishing of listings for CARRIER’s subscribers.

5. LIABILITY AND INDEMNITY.

(a) BAPCO?’s liability to CARRIER for any errors or omissions in directories
or for any default otherwise arising hereunder shall be limited to One Dollar ($1) for
errors or omissions in any subscriber listing in any directory published by BAPCO.

®) Each party agrees to defend, indemnify and hold harmless the other from
all damages, claims, suits, losses or expenses, including without limitation costs and
attorneys fees, to the extent of such party’s relative fault, arising out of or resulting from
any error, omission or act of such party hereunder. CARRIER agrees to limit its liability
and that of BAPCO by contract with CARRIER's subscribers or by tariff to no more than
the cost of service for any errors or omissions in any listings published hercunder for
CARRIER subscribers. Each party shall notify in writing the other promptly of any
claimed error or omission affecting this paragraph and of any claim or suit arising
hereunder or relating to this Agreement and shall provide reasonable and timely
cooperation in its resolution of the same. Without waiver of any rights hereunder, the
indemnified party may at its expense undertake its own defense in any such claim or suit.

6. IERM. This Agreement shall be effective on the date of the last signature hereto
for a term of two (2) years and shall relate to Directories published by BAPCO during
such period. Thereafter, it shall continue in effect unless terminated by either party upon
sixty days prior written notice,

7. ASSIGNMENT. This Agreement shall be binding upon any successors or assigns
of the partics during its Term.

8. RELATIONSHIP OF THE PARTIES. This Agreement does not create any joint
venture, partnership or employment relationship between the parties or their employees,
and the relationship between the parties shall be that of an independent contractor. There
shall be no intended third party beneficiaries to this Agreement.

9. NONDISCLOSURE.

(a) During the term of this Agreement it may be necessary for the parties to
provide each other with certain information (“Information”) considered to be private or
proprietary. The recipient shall protect such Information from distribution, disclosure or
dissemination to anyone except its employees or contractors with a need to know such
Information in conjunction herewith, except as otherwise authorized in writing, All such
Information shall be in writing or other tangible form and clearly marked with a
confidential or proprietary legend. Information conveyed orally shall be designated as

-3-
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proprietary or confidential at the time or such oral conveyance and shall be reduced to
writing within forty-five (45) days.

(b)  The parties will not have an obligation to protect any portion of
Information which: (1) is made publicly available lawfully by a nonparty to this
Agreement; (2) is lawfully obtained from any source other than the providing party; (3)
is previously known without an obligation to keep it confidential; (4) is released by the
providing party in writing; or (§) commencing two (2) years after the termination date of
this Agreement if such Information is not a trade secret under applicable law.

(c)  Each party will make copies of the Information only as necessary for its
use under the terms hereof, and each such copy will be marked with the same proprietary
notices as appear on the originals. Each party agrees to use the Information solely in
support of this Agreement and for no other purpose.

10. FORCE MAJEURE. Neither party shall be responsible to the other for any delay
or failure to perform hereunder to the extent caused by fire, flood, explosion, war, strike,
riot, embargo, governmental requirements, civic or military authority, act of God, or other
similar cause beyond its reasonable control. Each party shall use best efforts to notify the
other promptly of any such delay or failure and shall provide reasonable cooperation to
ameliorate the effects thereof.

11 MBLICIIX Neither party shall disclose the terms of this Agreement nor use the

trade names or trademarks of the other without the prior express written consent of the
other.

12.  REPRESENTATIVES AND NOTICES.

(a) Each party shall name one or more representatives for contacts between
the parties which shall be authorized to act on its behalf. Such representatives may be
changed from time to time upon written notice to the other party. '

(b)  Notices required by law or under this Agreement shall be given in writing
by hand delivery, certified or registered mail, or by facsimile followed by certified or
registered mail, addressed to the named representatives of the parties with copies to:

If to BAPCO:
Director-LEC/BST Interface:
BellSouth Advertising & Publishing Corporation
Room 270
59 Executive Park South
Atlanta, GA 30329

G \files\cadenhca\agreemen\carracsi doc

05



NOV-19-98 THU 09:22 AM  BAPCO FAX NO. 4048826307 P. 06

With Copy to:
Vice President and General Counsel
"BellSouth Advertising & Publishing Corporation
Room 430
59 Executive Park South
Atlanta, GA 30329

Ifto CARRIER:
Vice President - Network Services and Administration
141 National Business Parkway
Suite 120
Annapolis Junction, MA 20701

13. MISCELLANEOUS. This Agreement represents the entire Agreement between
the parties with respect to the subject matter hereof and supersedes any previous oral or
written communications, representations, understandings, or agreements with respect
thereto. It may be executed in counterparts, each of which shall be deemed an original.
All prior and contemporaneous written ot oral agreements, representations, warranties,
statements, negotiations, and /or understandings by and between the parties, whether
express or implied, are superseded, and there are no representations or warranties, either
oral or written, express or implied, not herein contained. This Agreement shall be
governed by the laws of the state of Georgia.

IN WITNESS WHEREOF, the parties have executed this Agreement by their duly

authorized representatives in one or more counterparts, each of which shall constitute an
original, on the dates set forth below.

BELLSOUTH ADVERTISING & AMERICAN COMMUNICATIONS
PUBLISHING CORPORATION SERVICES, INC.:

By: : Bys
Titer Dowh - |G Sg'3*@'\:,9 Title: &)_AMLSWMM

Daterr}s&«,’&(\.\'ﬁo Date: _ 8 \\ \a G

o ¢
)
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EXHIBIT A

ACCOUNT INFORMATION SECTION (Items in this section are mandatory)

1. Main Telephone Number: Main line of telephone service that all other numbers are associated to. (Area
Code/NXX/Line Numbers)

Published Telephoue Number: Telephone number to appear in the directory.

Old Telephone Number: f the number is changing, enter the OLD Telephone Number.

Tyvpe of Directory Service: Bus (Business) or Res (Residence)

Order Type: N - New connect order; D - Disconneet service order; C - Change of listings; R - Directory deliven
only.

Due Date: Date that service is requested.

Carrier Name: The name of the local exchange carrier and operating company code.

Carrier Number; Operating Company Number

wh e

PN

PRIMARY LISTING INFORMATION SECTION (Items in this section are mandatory)

9. Listed Name: The way the listing is to appear in the directory. (maximum 1,000 characters - including spaces)
Caption arrangements should be formatted per guidelines. Non-Pub or Non-List situations should be indicated.

10. Listed Address: Current address may include street number - street name, city, state, and zip code. (Note: P.O.
Box or Route not acceptable). Omitted address shown as (OAD). (maximum 250 characters)

11, Service Address: Physical location of the telephone.

12. Community Name: The name of the community where the hstmg appears. (i.e.: the Atlanta Directory may have
a Community name of Buckhead).

13. Zipcode: S or 9 character code,

14. Yellow Pages Heading: The Yellow Page heading where customer wants his listing to appear, (Valid for Busines:
Primary Listings only).

15. Directory Name: Name of the dircctory where Customer desires listing to appear (including town section if
applicable). If consistent with existing central office and directory configuration, listing will be included. If
different, a Foreign Listing will be charged. Directory appearance entitled free is based on the central office
prefix. Entitlement for appearance in other directories will be at the rate of a Foreign Listing (FL).

BILLING INFORMATION SECTION (ltems in this section are requested but optional)

16. Billing: Name to appear on bill.

17. Billing Address: Street number, street name, city, state, zip.

18. Contact Telephone Number: Telephone number to contact regarding billing.
19. Responsible Person: Owner’s name or partners’ names or 2 corporate officers.

20, Type of Qwnership: Sole owner; Partnership or Corporation:
21. TaxID Number or Sogial Security Number: If sole owner, must have social security number.

DIRECTORY DELIVERY INFORMATION SECTION (Items in this section are mandatory)

22, Name: Personal or business name,

23. Delivery Address: Street number, street name, city, state, zip code of where directories are to be delivered.
24. Directory (Book ID): Bolt code of the directory.

25. Number of books now; for immediatc delivery/replacement,

26. Number of books annually: 0 - 3 residence, 0 - 5 business, then negotiated.

REMARKS SECTION (As required)
27. Remarks: Free flow field used by Carrier for any additional information

PRIVATE/PROPRIETARY
Contains private and/or proprietary information. May not be used or disclosed
outside the BellSouth companies except pursuant to a written agreement.



