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RE: DOCKET NO. 990944-EM - Request by Kissimmee Utility Authority to add a 
"Due Diligence" clause to its General Rules and Regulations and to revise 
its customer billing and deposit practices. 

Issue 1: Should the Commission approve the "Due Diligence" clause proposed 
by Kissimmee Utilities Authority (KUA)? 
Recommendation: No. The Commission should decline to take action on the 
proposed tariff on the basis that the subject matter does not require 
Commission approval. The tariff should remain on file with the Commission 
as part of the official tariff of the utility. 

COMMISSIONERS ASSIGNED: Full Commission 
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Issue 2: Should the Commission review the existing filing requirements and 
procedures for handling municipal and rural cooperative tariff rates to 
determine if the rules need clarification? 
Recommendation: Yes. 
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Issue 3 :  Should the remaining proposed changes to billing and deposits be 
approved? 
Recommendation: Yes. 

Issue 4: Should this docket be closed? 
Recommendation: Yes, if no protest is filed within 21 days of issuance of 
the order. 

APPROVED 


