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State of Florida 
-M-E-M-0-R- A-N-D-U-M- 

DATE: September 13, 1999 
TO: 
FROM: Noreen Davis, Director, Division of Legal Services 

RE: 

Blanca Bayo, Director, Division of Records and Reporting 

Walter D’Haeseleer, Director, Division of Communications 
Docket No. 991378-TL; Initiation of show cause proceedings against BellSouth 
Telecommunications, Inc. for violation of service standards 

ocedures Manual, staff requests that 
docket was opened in error. 

cc: R. Kennedy, CMU 
K. Bedell, Legal 
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