
BellSouth Telecommunications, Inc 850 224-7798 I. 'L"' ~ & r s A M . ~ ~ i . M l l  
Suite 400 Fax 850 224-5073 Regulatory Vice President 
150 South M o n r o e  Street 
Tallahassee, Florida 32301-1556 

October 6, 1999 

Mrs. Blanca S. Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Interconnection Agreement Negotiated by BellSouth 
Telecommunications, Inc. ("BellSouth") and The Basico Group, Inc. pursuant to Sections 
251,252 and 271 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and 
The Basico Group, Inc. are submitting to the Florida Public Service Commission their 
negotiated agreement for the interconnection of their networks, the unbundling of specific 
network elements, and the resale of BellSouth telecommunications services to The 
Basico Group. Inc. The agreement was negotiated pursuant to sections 251, 252 and 271 
of the Act. The Basico Group, Inc. is adopting in its entirety the MClm interconnection 
agreement. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving 
or rejecting the negotiated agreement between BellSouth and The Basico Group, inc. 
within 90 days of its submission. The Commission may only reject such an agreement if it 
finds that the agreement or any portion of the agreement discriminates against a 
telecommunications carrier not a party to the agreement or the implementation of the 
agreement or any portion of the agreement is not consistent with the public interest, 
convenience and necessity. Both parties represent that neither of these reasons exist as 

--tathe agreement they have negotiated and that the Commission should approve their 
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' Part A - General Terms and Conditions 

I Part C (following) 

25 
Part B - Definitions ! 12 1 

Attachment 1 - Price Schedule 10 
Attachment 2 - Local Resale 15 

107 
Attachment 4 - Interconnection 13 

' Attachment 3 - Network Elements 

AGREEMENT 

I 

' This Agreement, which shall become effective as of the e d a y  of 
SeDtember, 1999, is entered into by and between The Basico Group, Inc., 
("Basico"), a Florida corporation, and BellSouth Telecommunications, Inc,, 
("BellSouth"), a Georgia corporation, having an office at 675 W. Peachtree 
Street, Atlanta, Georgia, 30375, on behalf of itself and its successors and 

' assigns. 

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed 
into law on February 8, 1996; and 

WHEREAS, section 252(i) of the Act requires BellSouth to make available 
any interconnection, service, or network element provided under an agreement 
approved by the appropriate state regulatory body to any other requesting 
telecommunications carrier upon the same terms and conditions as those 
provided in the agreement in its entirety; and 

WHEREAS, Basico has requested that BellSouth make available the 
interconnection agreement in its entirety executed between BellSouth and 
MCI Metro Access Transmission Services, Inc. ("MClm-FL") ,dated June 19, 
1997, for the state(s) of Florida. 

NOW, THEREFORE, in consideration of the promises and mutual 
covenants of this Agreement, Basico and BellSouth hereby agree as follows: 

1. With the exception of Attachment V, Basico and BellSouth shall 
adopt in its entirety the MClm-FL interconnection Agreement, dated June 19, 
1997, and any and all amendments to said agreement executed and approved 
by the appropriate state regulatory commission as of the date of the execution of 
this Agreement. The MClm-FL Interconnection Agreement and all amendments 
are attached hereto as Exhibit 1 and incorporated herein by this reference. The 
adoption of this agreement with amendment(s) consists of the following: 

ITEM ' NO. 
~ PAGES 
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Third Amendment dated 9/4/98 

Attachment 5 - Collocation 9 1  

and Pole ~ I 
Attachment 6 - Rights of Way (ROW), Conduits, i 41 ~ 

1 

Attachment 7 - Number Portability 1 10 
1 Attachment 8 - Business Process Reauirements I 101 
, Attachment 9 - Security Requirements 
~ Attachment 10 - Credits for Performance 

1 4 i  
~ 1 1  

~ Standards Failures I I 
1 Amendment One dated 5/28/98 ' 5 1  

1 Second Amendment dated 11/20/98 i 6  

_. 3 The Parties further agree to the terms and conditions as set forth in 
Exhibit 2, which incorporates the rules set forth by the FCC in its Decision 99-48, 
Docket No. 98-147 for Physical Collocation, and which is incorporated herein by 
reference. 

3. In the event that Basico consists of two (2) or more separate 
entities as set forth in the preamble to this Agreement, all such entities shall be 
jointly and severally liable for the obligations of Basico under this Agreement. 

4. The term of this Agreement shall be from the effective date as set 
forth above and shall expire as set forth in Section 3 of Part A of the General 
Terms and Conditions of the MClm-FL Interconnection Agreement. For the 
purposes of determining the expiration date of this Agreement pursuant to 
Section 3 of Part A of the General Terms and Conditions of MClm-FL 
Interconnection Agreement in the state of Florida, the effective date shall be 
June 19,1997. 

- .  5 If the Parties are unable to.successfully negotiate the terms, 
conditions and rates for a new interconnection agreement prior to the expiration 
of the Basico Interconnection Agreement as set forth in Section 4 above, then, 
upon expiration of the Basico Interconnection agreement, the Parties agree that 
the terms of their Interconnection Agreement shall either be immediately 
amended to incorporate in all respects the terms, conditions and rates contained 
in BellSouth's Standard Interconnection Agreement then in effect, or shall be 
immediately replaced by Connect! adopting another interconnection agreement 
with a term of six months or greater remaining. Either the BellSouth Standard 
interconnection agreement or the subsequently adopted interconnection 
agreement will be used on an interim basis until such time that a new 
interconnection agreement may be negotiated or until any arbitrator appointed 
and acting pursuant to section 252( b) of the Act issues its final ruling in 
connection with such arbitration. 
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6 .  Basico shall accept and incorporate any amendments to the MClm- 
- Fl Interconnection Agreement executed as a result of any final judicial, 
regulatory, or legislative action. 

7 .  Every notice, consent, approval, or other communications required 
or contemplated by this Agreement shall be in writing and shall be delivered in 
person or given by postage prepaid mail, address to: 

Bel IS0 ut h Telecommunications , I nc . 

CLEC Account Team 
9th Floor 
600 North lgth Street 
Birmingham, Alabama 35203 
and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

The Basico Group, Inc. 
814 Ponce de Leon 
Suite 207 
Coral Gables, FL 33134 
Attn: Daniel Garcia 
(Ph:) 305-648-3741 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. Where specifically required, 
notices shall be by certified or registered mail. Unless otherwise provided in this 
Agreement, notice by mail shall be effective on the date it is officially recorded as 
delivered by retum receipt or equivalent, and in the absence of such record of 
delivery, it shall be presumed to have been delivered the fifth day, or next 
business day after the fifth day, after it was deposited in the mails. 

04/27/99 
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IN WITNESS WHEREOF, the Parties have executed this Agreement through 
their authorized representatives. 

mTe lecommun jca t i pc ts )  Inc. 

. ,/ 
sig@re / 
Jerry D. Hendrix 

Name 

Date I / 

The Basico Group, Inc. 

- .  

04/27/99 
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MClm - Florida 

Interconnection Agreement 
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MClmetro-BellSouth Flonda Interconnection Agreement 

MClmetrolBeIlSouth INtERCONNECTlON AGREEMENT 

This interconnection Agreement (the "Agreement"), effective [insert date], 1 99 
(the "Effective Date"j. IS entered into by and between BellSouth Telecommunications- 
Inc. ("BellSouth"), a Florida corporation, and MClmetro Access Transmission Services, 
Inc. ("MClm"), a Delaware corporation, and to establish the rates, terms and conditions 
for interconnection, local resale, ancillary services and purchase of unbundled network 
elements (individually referred to as the 'service" or collectively as the "services"). 

WHEREAS, the parbes wish to interconnect their local exchange networks in a 
technically and economically efficient manner for the transmission and termination of 
calls ("lnterconneaon"); and 

WHEREAS, MClm wishes to purchase Telecommunications Services for resale 
to others ('Local Resale" or 'Services for Resale"), and BellSouth is willing to provide 
such service pursuant to the terms and conditions of this Agreement; and 

- WHEREAS, MClm wishes to purchase on an unbundled basis Network 
Elements, and BellSouth is willing to provide such services; and 

WHEREAS, MClm wishes to purchase ancillary services such as access to 
poles, ducts conduits and rights of way and collocation of equipment at BellSouth's 
faciiitks on the terms and subject to the conditions of this Agreement; and 

WHEREAS, the parties intend the rates, terms and conditions of this Agreement. 
and their performance of obligations thereunder, to compty with the Communications 
Act of 1934, as amended by the Telecommunications Act of 1996 (the 'Act"), the 
applicable Rules and Regulations of the Federal Communications Commission ("FCC"') 
in e m ,  and the orders, mies and regulations of the state regulatory body. 

Now, therefore, in consideration of the terms and conditions contained herein, 
BellSouth and MClm hereby mutually agree as follows: 

PartA- 1 



MC I metro-BellSouth Florida interconnection Agreement 

PART A 
GENERAL TERMS AND CONDITIONS 

Section 1. Scope of this Agreement 

1.1 This Agreement, including Parts A, B, and C, specifies the rights and 
obligations of each party with respect to the purchase and sale of 
Interconnection, Local Resale, Network Elements and ancillary services. This 
PART A sets fortfi the general terms and conditions goveming this Agreement. 
Certain terms used in this Agreement shall have the meanings defined in PART 
B - DEFINITIONS, or as otherwise elsewhere defined throughout this 
Agreement. Other terms used but not defined herein will have the meanings 
ascribed to them in the Act and the applicable FCC Rules and Regulations in 
effect. PART C sets forth, among other things, descriptions of the services, 
pricing, technical and business requirements, and physical and network secunty 
requirements. 

LIST OF AlTACHMENTS COMPRISING PART C: 

I. PriceSCheduk 
11. LocalResak 
111. Network Elements 
IV. lnterconneciion 
V. Collocation 
Vl. Rights of Way 
V11. Number Portability 
VIII. Business Process Requirements 
IX. Secunty Requirements 
X. Credits for Performance Standards Failures 

1.2 BellSouth shall pmwde the Services pursuant to this Agreement. Except as 
provided below, BellSouth shall not discontinue or refuse to provide any service 
provided or required hereunder without MClm’s prior m e n  agreement. Such 
agreement shall not be unreasonably withheld. BellSouth shall not disamtinue 
any telecommunicatjons service available for resale unless BellSoufB provides 
MClm prior wntten notice of its intent to discontinue any such service. BellSouth 
agrees to make any such sewice available to MClm for resale to MClm 
customers who are subscribers to such services from MClm until the date 
BellSouth discontinues any such service for BellSouth’s customers. BellSouth 
also agrees to adopt a reasonable, nondiscriminatory transition schedule for 
BellSouth and MClm customers who may be purchasing any such service. 

1 -2.1 Left Blank 1-ntentionally \ .  
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MClmetro-BellSouth Florida Interconnection Agreement 

1.2.2 Left Blank Intentionally 

Section 2. Regulatory Approvals 

2.1 This Agreement, and any amendment or modification hereof, will be 
submttted to the state regulatory body for approval in accordance wlth Section 
252 of the Act. Should the state regulatory body deny approval of the 
Agreement or any part thereof, the parties agree to conslder whether any 
additional and appropriate judicial or administrative efforts are necessary to gain 
approval of said part or Agreement. If it is mutually determined that the part or 
Agreement must be renegotiated to gain approval by #e state regulatory body, 
the parties agree to do so on an expedited basis. If the parties fail to reach 
agreement, either party may s e e k  resolution pursuant to Semon 23 (Dispute 
Resolution Procedures) of this Agreement 

2.2 In the event the FCC or the State reguiatory body promulgates rules or 
regulations, or issues orders, or a court with appropriate junsdiction ~ssues 
orders, which make unlawful any provision of this Agreement, the parties shall 
negotiate promptly and in good faith in order to amend the Agreement to 
subsme contract provisions which are consistent with such rules, regulations or 
orders. In the event the partres cannot agree on an amendment wrttrin thirty (30) 
days from the date any such rules, regulations or orders become effective, then 
*e parties shall resotve their dispute under the appiicable procedures set forth in 
W o n  23 (Dispute Resolution Procedures) hereof. 

2.3 In the event BellSouth is required by any govemmental authority to file a 
tariff or make another similar fiiing (Wing”) in order to implement this 
Agreement, BellSouth shall (i) consult with MClm reasonably in advance of such 
Filing about the form and substance of such Filing, (ii) provide to MClm tts 
proposed tanff and obtain MClm’s agreement on the form and substance of such 
Filing, and (iii) take ail steps reasonably necessary to ensure that such Filing 
imposes obligations upon BellSouth that are no less favorable than those 
provided in this Agreement and presewes for MClm the full benefit of the rights 
othefwise provided in this Agreement In no event shall BellSouth file any tam 
to implement this Agreement that purpoa to govem the services provided 
hereunder that is inconsistent with the rates and other terms and conditions set 
fotth in $is Agreement uniess such rate or other terms and condrtrons are more 
favorabie than those set forth in this Agreement 

’ 

2.4 In the event that any finai and nonappealable legislative, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement, or 
the ability of MClm or BellSouth to perfon any material terms of this‘Agreement, 
or in the event a judiciai or administrative stay of such acbon is not sought or 
granted, MCfm or BellSouth may, on thirty (30) days written notice (delivered not 
later than thirty (30) days foilowing the date on which such adion has become 
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MC I metro-BeilSouth Florida Interconnection Agreement 

legally binding and has otherwise become final and nonappealable) requlre that 
such terns be renegotiated, and the Parties shall renegotiate in good farth such 
mutuaity acceptable new terms as may be required. In the event that such new 
tems are not renegotiated wrthin ninety (90) days after such notice, the dispute 
shall be resolved in accordance with Section 23 (Dispute Resolution Procedures) 
of this Agreement. 

2.5 The parties intend that any addkonal services requested by either party 
relating to the subject matter of this Agreement will be incorporated into this 
Agreement by amendment. 

Section 3. lenn of Agmement 

This Agreement shall become binding upon execaon by the parties and 
continue for a period of 3 years, unless eartier terminated in accordance wlth 
Section 20 (Termination). No later than 180 days prior to the expiration of this 
Agreement, the parties agree to commence negotiations with regard to the 
terms, conditions and prices of a follow on agreement for the provision of 
services to be effective on or before the expiration date of this Agreement 
('Follow-on Agreement"). The Parties further agree that any such Follow-on 
Agreement shall be for a term of no less than three years unless the Parties 
agree otherwise. 

If, within 135 days of mmmencing the negotiation referenced above, the Parties 
are unable to satisfactorily negotiate new terms, conditions and prices, emer 
Party may petition the State regulatory body to establish an appropnate Follow- 
on Agreement pursuant to 47 U.S.C. 252. The Parties agree that in such event 
they shall encourage the State regulatory body to issue rts order regarding such 
Follow-on Agreement no later than the expiration date of this Agreement. The 
Parties further agree that in the event the State regulatory body does not issue 
its order by the expiration date of this Agreement or if the Parties continue 
beyond the expiration date of this Agreement to negotiate wrthout State 
regulatory body intervention, the terms, conditions and prices uttimately ordered 
by the State reguiatory body, or negotiated by the Parties, will be effective 
retroactive to the day foilowing the expiration date of this Agreement Until the 
Folloumn Agreement becomes effective, BellSouth shall provide Services 
pursuant to the terms, conditions and prices of this Agreement that are then in 
effect 

Section 4. Charges and Payment 

In considemon of the services provided by BellSouth under this Agreement, 
MClm shall pay the charges set forth in Attachment 1. The billing and payment 
procedures for charges incurred by MClm hereunder are set forth in Attachment 
Vlll. 
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MC tmetro-BellSouth Florida Interconnection Agreement 

Section 5. Assignment and Subcontract 

5.1 Any assignment by either party to any non-affiliated entrty of any right, 
obligation or euty, or of any other interest hereunder, in whole or in part, without 
the prior written consent of the other party shall be void. A party may assign thls 
Agreement or any right9 obligation, duty or other interest hereunder to an Affiliate 
company of the party without the consent of the other party. All obligations and 
duties of any party under this Agreement shail be binding on all successors in 
interest and assigns of such party. No assignment or delegation hereof shall 
relieve the assignor of I& obiigations under this Agreement in the event that the 
assignee fails to perform such obligations. 

5.2 If any party's obligation under this Agreement is perfoned by a 
subcontractor or affiliate, the Party subcontracting the obligation nevertheless 
shall remain fully responsible for the performance of this Agreement in 
accordance with 16 terms, and shall be solely responsible for payments due rts 
subcontractors or affiliates. No subcontractor or afiiiate shall be deemed a third 
party beneficiary for any purposgs under this Agreement. 

Section 6. Compliance wifh Laws 
! 

All terms, conditions and operat~ons under this Agreement shall be performed in 
accordance with all applicable laws, regolatIons and judicial or regulatory 
decisions of all duly constituted govemmental authonties wrth appropriate 
jurisdiaon, and this Agreement shall be implemeclted consistent with the 
appiicabie rules and regutations of the FCC and the state regulatory body in 
effect. Each party shall be responsibie for obtaining and keeping in effect all 
FCC, state commission, franchise authority and other regulatory approvals that 
may be required in connection wrth the performance of its obligations under this 
Agreement In the event the basis for this Agreement (e.g., the Act, FCC Rules 
and Regulations, orden of the sbte regulatory body) is held to be invalid or 
changed for any reawn, this Agreement shall survive, and the parties shall 
promptly renegotjate any pmvisions of this Agreement, which in the absence of 
such invalidated or changed Act, Rule or Regulation are insufficiently clear to be 
effectuated. 

Section 7. . Goveming Law 

This Agreement shall be governed by and constnred in accordance with 
applicable federal law and the laws of the state of Florida, without regard to rts 
conflicts of laws principles. 

Section 8. Relationship of Parties 

PartA - 5 
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MClmetro-BellSouth Flonda Interconnection Agreement 

Each Party is an independent contractor, and has and hereby retains the right to 
exercise full control of and supervision over its own performance of its 
obligations under this Agreement and retains full control over the employment. 
direction, compensation and discharge of all employees assisting in the 
performance of such obligations. 

Section 9. No Third Pam Beneficiades 

The provisions of this Agreement are for the benefit of the parties hereto and not 
for any other person. This Agreement shall not provide any person not a party 
hereto wW any remedy, cfaim, liability, reimbursement, claim of aaon, or other 
right in excess of those existing without reference hereto. 

Section 10. Intellectual Property Rights and lndemniiication 

10.1 Any intellectual property which originates from or is developed by a party 
shall remain in the exclusive ownership of that party. Except for a limited license 
to use patents or copyrights to the extent necessary for the parties to use any 
facilities or equipment (including software) or to receive any service solely as 
provided under this Agreement,' no license in patent, copynght, trademark or 
trade secret, or other proprietary or intellectual property right now or hereafter 
owned, controlled or licensable by a party, is granted to the other party or shall 
be implied or arise by estoppel. It is the responsibiiity of each party to ensure at 
no additional cost to the other party that. it has obtained any necessary licenses 
in relation to intellectual property of third parties used in its network that may be 
required to enable the other party to use any faciiities or equipment (including 
software), to receive any service, or to perform its respecbve obligations under 
tbis Agreement 

10.2 The party providing a service pursuant to this Agreement will defend the 
party receiving such service or data provided as a resutt of such service against 
claims of infringement arising solely from the use by the receiving party of such 
service and will indemnrfy the receiving party for any damages awarded based 
solely on such daims in accordance with w o n  11 of this Agreement. 

10.3 In the event that use of any facilities or equipment (including software), 
becomes  or, in reasonable judgment of the party who owns the affected network 
is likely to become, the subject of a claim, action, suit, or proceeding based on 
intellectual property infringement, then said party shall promptty and at its sole 
expense, but subject to the limrtations of liabiirty set forth below: 

(i) modify or replace the applicable faciiities or equipment (including 
software) while maintaining form and function, or (ii) obtain a license 
sufficient to allow such use to continue. In the event (i) or (ii) are 
commercially unreasonable, then said party may, (iii) terminate, upon 
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reasonable notice, this contract with respect to use of, or services 
provided through use of, the affected facilities or equipment (including 
software), but solely to the extent required to avoid tbe  infnngement cfaim. 

10.4 Neither party's obligations under this Section shall apply to the extent the 
infnngement is caused by: (i)  modification of the facilities or equipment (including 
software) by the indemnitee; (ii)  use by the indemnitee of the facilities or 
equipment (including software) in combination wrth equipment or facilities 
(including software) not provided or authorized by the indemnitor provided the 
faciiities or equipment (including software) would not be infnnging if used alone: 
( i i i )  conformance to specifications of the indemnitee which would necessarily 
result in infnngement; or (iv) continued use by the indemnitee of the affected 
facilities or equipment (including software) alter being placed on notice to 
discontinue use as set forth herein. 

10.5 The foregoing shall constrtute the parbes' sole and exclusive remedies and 
obligations wrtfi respect to a third party claim of intelleduai property infringement 
arising out of the conduct of business under this Agreement. 

Section 11 Indemnification a n d  Limitation of  Lirbiiity 

11.1 ..Left Blank Intentionalty. 

1 1.1.1 Left Blank intentionally. 

1 1.1.2 ..Left Blank Intentionally. 

11.2 ..Left Blank Intentionally.. 

11.3 ..Left Blank intentionally.. 

11.4 ..Left Blank Intentionally.. ' 

11.5 ..Left Blank Intentionally.. 

11.6 ..Left Blank Intentionally.. 

11.7 Both parties agree that they, at their own cost and expense,  shall maintain 
throughout the term of this Agreement, ail insurance required by law, and may at 
their own cost and expense  purchase insurance or setf-insure their employer. 
public, professional and legai liabilities. No limit of liability on any policy, no 
program or self-insurance, nor any faiiure to maintain adequate  insumnce 
coverage shall limit the direct or indirect liabilrty of either party. 

Section f2. Left Blank intentionally 
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13.1 Except as otherwise provided herein, each party shall perform Its 
obligations he;eunder at a performance level no less than the level which it uses 
for its own operations, or tbose of its Affiiiates, but in no event shall a party use 
less than reasonable care in the performance of its dmes hereunder. 

13.2 BellSouth agrees that Interconnection will be provided in a competitively 
neutral fashion, at any technically feasible point wfthin its network as stated in 
this Agreement and that such interconnmon wiil contain all the same features, 
functrons and capabilities, and be at least equal in quairty to the level provided by 
BellSouth to itself or rts Affiliates. 

13.3 BellSouth agrees that it will provide to MClm on a nondiscriminatory basis 
unbundled Network Elements and ancillary services as set forth in this 
Agreement and the operations support systems as set forth in this Agreement 
BellSouth further agrees that these services, or their functional components, wiil 
contain all the same features, functions and capabilities and be provided at a 
level of qualdy at least equal to the level which it provides to &elf or its Affitiates. 

13.4. BellSouth agrees that it will provide to MClm nondiscriminatory access to, 
poles, ducts, condurts, and rights of way owned or controlled by BellSouth in 
accordance with the requirements of Section 224 of the A d  

13.5 BellSouth Agrees that it will provide nondiscriminatory access to telephone 
numbers for as long as BellSouth remains the code administrator for the North 
American Numbering Plan. 

13.6 BellSouth agrees that it will provide to MClm, in a competitively neutral 
fashion, interim number portabiiity as set forth herein and in accordance wrth the 
applicable r h s ,  regulations and orders of the FCC and this Commission, 
including the First Report and Order, released July 2, 1996 in CC Docket No. 95- 
116, regarding Telephone Number Portability, in effect. 

13.7 BellSouth agrees that it will provide to MClm, in a competitively neutral 
fashion, dialing panty for local exchange service and interexchange service 
pufsoani to the applicable rules, regulat~ons and orden of the state regulatory 
body and the FCC in effect. 

13.8 BellSouth agrees that order entry, provisioning, installation, trouble 
resolaon, maintenance, billing, and service qualrty with respect to Local Resale 
will be provided at least as expeditiously as BellSouth provides for rtself or for its 
own retail local service ot- to others, or to its Affiliates, and that it will provide such 
services to MClm in a competitively neutral fashion. 
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13.9 BellSouth agrees  that it will provide on a nondiscriminatory basis space on 
its premises for physical or virtual collocation, as MClm may spec@, for 
equipment necessary for MClm’s interconnection and access to unbundled 
network elements. 

Section 14. Notices 

Except as otherwise provided herein, all notices or other communication 
hereunder shall be deemed to have been duly given when made in writing and 
deiivered in person by overnight courier, o r  deposited in the United States mall, 
certified mail, postage prepaid, retum receipt requested and addressed as 
foilows: 

To MClm: 

copy to: 

To BellSouth: 

c o p y  to: 

MClmetro Access Transmission Services. Inc. 
8521 Leesburg Pike 
Vienna, VA 22182 

General Counsel 
MCI Communications Corporation 
1801 Pennsylvania Ave, N.W. 
Washington, DC 20006 

Clifford H. Bowers 
BellSouth Telecommunications, Inc. 
1960 W. Exchange PI., Ste. 402 
Tucker. GA 30084 

General Attorney-Interconnection 
BellSouth Telecommunications, Inc 
Suite 4300 
675 W. Peachtree Street, N.E. 
Atlanta, Georgia 30375 

If personal delivery or courier is selected to give notice, a recel$t o1 such delivery 
shall be obtained. The address to  which notices or communications may be 
givento either party may be changed by wntten notice given by such party to the 
other pukuant to this Section 14. 

Section 75. RmedieS 

15.1 The obiigations of BellSouth and the services offered under this Agreement 
are unique. According&, in addition to any other available rights or remedies, 
MClm may s u e  in equity for s p d c  performance. 
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15.2 Left Blank intentionally 

15.3 Ail rights of termination, cancellation or other remedies prescribed in thts 
Agreement, or otherwise available, are cumulative and are not intended to be 
exciusive of other remedies to which the injured party may be entitled at law or 
equity in case of any breach or threatened breach by the other party of any 
provision of this Agreement. Use of one or more remedies shall not bar use of 
any other remedy for the purpose of enforcing the provisions of this Agreement. 

Section 76. Waivers 

16.1 No waiver of any provisions of this Agreement and no consent to any 
default under this Agreement shall be effective unless the same shall be in 
wnting and properly executed by or on behaif of the party against whom such 
waiver or consent is claimed. 

16.2 No course of dealing or failure of any party to stnctly enforce any term, 
right, or condition of this Agreement in any instance shall be construed as a 
general waiver or reiinquishment,of such ten ,  right or condition. 

16.3 Waiver by erttlerparty of any default by the other party shall not be 
deemed a waiver of any other default. 

Section 17. SurvivSl 

The following provisions of this Part A shall survive the expimon or termination 
of this Agreement: Sections 10.11, 12,21,22,26 and 27, and any other 
obligations to be performed after the expiration or termination of the Agreement. 

Section 18. Fom Majeum 

Nelther party shall be held liable for any delay or failure in performance of any 
part of this Agreement from any cause beyond its control and wrthout its fault or 
negligence, such as acts of God, acts of civil or military au!horrty. embargoes, 
epidemics, war, terrorist acts, riots, insurrections, fires, explosions. earthquakes, 
strikes, nuclear accidents, floods, power blackouts, or unusualty severe weather. 
In the event of any such exwsed delay in the performance of a party’s 

obligations(s) under this Agreement, the due date for the performance of the 
original obligation@) shall be extended by a term equal to the time lost by reason 
of delay. In the event of such delay, the delaying party shall perform its 
obligations at a performance level no less than that which it uses for rts own 
operations and will resume performance in a nondiscriminatory manrier. 

Section 79. Non-Discriminatory Treatment 
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If as a result of any proceeding or filing before any court, State Commission, or 
the Federal Communications Commission, voluntary agreement or arbitration 
proceeding pursuant to the Act or pursuant to any applicable state law. BellSouth 
becomes obligated to provide Services and Elements, whether or not presentty 
covered by this Agreement, to a third Party at rates or on terms and conditions 
more favorabie to such third Party than the applicable provisions of this 
Agreement, MClm shall bave the option to substrtute such more favorabie rates, 
terms, and conditions for the relevant provisions of this Agreement which shall 
apply to the same States as such other Party, and such substrtuted rates, terms 
or conditions shall be deemed to have been effective under this Agreement as of 
the effective date thereof. BellSouth shall provide to MClm any BellSouth 
agreement between BellSouth and any third Party wrthin meen (15) days of the 
filing of such agreement wm any state Commission. 

Section 20. Termination 

20.1 In the event of breach of any material provision of this Agreement by erther 
party, the non-breaching party shall give the other party written notice thereof, 
and: 

20.1.1 If such material breach is for non-payment of amounts due 
hereunder pursuant to Attachment Vlll. Secbon 3.1 . lS,  the breaching 
party shall cure such breach within thirty (30) days of receiving such 
notice. The non-breaching party shall be entitled to pursue ail available 
legai and equttable remedies for such breach. Amounts disputed in good 
faith and withheld or set off shall not be deemed uamounts due hereunder" 
for the purpose of this provision. 

20.1.2 If such material breach is for any failure to perform in accordance 
wrth this Agreement, which adversely affects the non-breaching party's 
subscribers, the non-breaching party shall give notice of the breach and 
the breaching party shall cure such breach to the non-breaching party's 
reasonable satisfaction within ten (1 0) business days, and if breaching 
party does not, the non-breaching party may, at rts sole option, terminate 
this Agreement, or any parts hereof. The non-breaching party shall be 
entitled to pursue all available legal and equitable remedies for such 
breach. Notice under this Sub-on 20.1.2 may be given electronicalty 

. or by facsimile and in such case shall be deemed received when sent. 

20.1.3 If such material breach is for any other failure to perform in 
accordance wrth this Agreement, the breaching party shall cure such 
breach to the non-breaching party's reasonable satisfaction wlthin forty- 
five (45) days, and if it does not, the non-breaching party may, at is sole 
option terminate mis Agreement, or any parts hereof. The non-breaching 
party shall be en- to pursue all available legal and equitable remedies 
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for such breach. 

20.2 Left Blank Intentionally. 

Section 21. Confidentiality and Publicity 

2 1 1 All confidential or proprietary information disclosed by either party dunng 
the negotiations and the term of this Agreement shall be protected by the partres 
in accordance with the terms of this Section 21. All informatton which IS 
disclosed by one party (‘Disclosing Party”) to the other (“Recipient”) In 
connection wtth this Agreement, or acquired in the course of performance of thls 
Agreement, shall be deemed confidential and proprietary to the Disclosing Party 
and subject to this Agreement, such informaaon including but not limited to, 
orders for sewices, usage information in any form, and Customer Proprietary 
Network Information (‘CPNI”) as that term is defined by the Act and the mles and 
regulations of the FCC (‘Confidential Information”). 

21.1.1 For a period of eight (8) years from receipt of confidential 
Information, Recipient shall (i) use it onty for the purpose of performing 
under this Agreement, (ii) hold it in confidence and disclose it only to 
employees who have a need to know it in order to perform under this 
Agreement, and (iii) safeguard it from unauthorized use of Disclosure 
using no less than the degree of care with which Recipient safeguards it 
own Confidential Information. if Recipient wishes to disdose the 
Discloser‘s Confidential Information to a third party agent or consultant in 
order to perform Recipient‘s obligations hereunder, such third party must 
have executed a wntten agreement comparable in scope to the terms of 
this Secbon 21. 

21 -1.2 Recipient shall have no obligation to safeguard Confidential 
Information (i) which -.in the Recipients possession free of restriction 
prior to its receipt from Disclosing Party, (ii) which becomes publicly 
known or available through no breach of this Agreement by Recipient, (iii) 
which is Mtrtfully acquired by Recipient free of restnctions on rts 
Disclosure, or (iv) which is independently developed by personnel of 
Recipient to whom the Disclosing Party’s Confidential Information had not 
been previously disclosed. Recipient may disclose Confidential 

. I&rmation if required by law, a court, or governmental agency, provided 
that Disclosing Party has been notifed of the requirement prompUy after 
Recipient becomes aware of the requirement, and provided that Recipient 
undertakes ail lawful measures to avoid disclosing such information until 
Disclosing Party has had reasonable time to obtain a protecti3e order. 
Recipient agrees to comply wrth any protective order that covers the 
Confidential Information to be disciosed. 
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21.1.3 Each party agrees that Disctosing Party would be irreparably 
injured by a breach of this Section 21 by Recipient or its representatives 
and that Disciosing Party shall be entitled to seek equitable relief, 
including injunctive relief and specific performance, in the event of any 
breach of this Section 21. Such remedies shali not be exclusive, but shall 
be in addition to all other remedies available at iaw or in equity. 

21.2 CPNl related to MClm’s subscribers obtained by virtue of Local 
Interconnection or any other service provided under this Agreement shall be 
MClm’s proprietary information and may not be used by BellSouth for any 
purpose except performance of rtS obligations under this Agreement, and in 
connedon with such performance, shall be disclosed only to empioyees with a 
need to know, unless the MCtm subscriber expressty directs MClm to disclose 
such information to BellSouth pursuant to the requirements of Section 222(c)(2) 
of the Act. In the event such authonzation is obtained, BellSouth may use or 
disclose only such information as MClm provides pursuant to such authorization 
and may not use information that BellSouth has otherwise obtained, directly or 
indirectty, in connection wrth its performance under this Agreement. CPNl 
related to BellSouth’s subscribers obtained by virtue of Local Interconnection 
shall be BellSouth’s proprietary information and may not be used by MClm for 
any purpose except performance of its obiigatims under this Agreement, and in 
conneon with such performance shall be disdosed onty to employees with a 
need to know. unless the BellSouth subscriber expressly directs BeilSouth to 
disclose such information to MClm pursuant to the requirements of W o n  
222(c)(2) of the Act. In the event such authorization is obtained, MCIm may use 
or disclose only such information as BellSouth provides pursuant to such 
authorization and‘.may not use infwmation that MClm has otherwise obtained, 
directly or indirectly, in connection with its performance under this Agreement. 

21.3 Unless otherwise mutualty agreed upon, neither party shall publish or use 
the other party’s logo, trademark, service mark, name, language, pictures, or 
symbois or words from which the other party’s name may reasonably be inferred 
or implied in any product, service, advertisement, promotion, or any other 
publicsty matter. 

21.4 Neither party shall produce, publish or distribute any press release or other 
publiaty referring to the other party or its Affiiiates, or announcing the execution 
or discussing the terms of this Agreement wrthout prior notice to the other party. 
In no event shall either party mischaracterite the contents of this Agreement in 
any public statement or in any representation to a governmental entrty or 
member thereof. 

21.5 Except as otherwise expressly provided in this Section 21, nothing herein 
shall be construed as limiting the rights of either party wrth r e s #  to its 
customer information under any applicable taw, including wrthout limitation 

4 
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Seaon 222 of the Act. 

Section 22. Audits and Inspections 

22.1 The following audit procedures shall apply. 

22.1.1 Subject to BellSouth's reasonable secunty req5rements and 
except as may be otherwise specifically provided in this Agreement, MClm 
may audit BellSouth's books, records and other documents once in each 
Contract Year for the purpose of evaluating the accuracy of BellSouth's 
billing and invoicing. MCIm may employ other persons or firms for this 
purpose. Such audit shall take place at a time and place agreed on by 
the Parties no fater than thirty (30) days after notice thereof to BellSouth. 

22.1.2 BellSouth shall promptly correct any billing error that is revealed in 
an audit, including making refund of any overpayment by MClm in the 
form of a credit on the invoice for the first full billing cyde after the Parties 
have agreed upon the accuracy of the audit results. Any Disputes 
concerning audit .resutts shall be resolved pursuant to the Dispute 
Resolution Procedures described in Section 23 of this Attachment 

22.1.3 BellSouth shall cooperate fi~lly in any such audit, providing 
reasonable access to any and all appropriate BellSouth employees and 
books, records and other documents reawnabiy necessary to assess the 
accuracy of BellSouth's bills. 

22.1.4 MClm may audit BellSouth's books, records and documents more 
than once during any Contract Year if the previous audit found previously 
unconected net variances or emrs in invoices in BellSouth's favor wrtfi an 
aggregate value of at least two percent (2%) of the amounts payable by 
MCIm for Services and Elements or Combinations provided during the 
period covered by the audit 

22.1.5 Audits shall be at MClm's expense, subject to reimbursement by 
BellSouth in the event that an audit finds an adjustment in the charges or 
in any invoice paid or payable by MClm hereunder by an amount that is, 
on &I annualized basis, greater than two percent (2%) of the aggregate 
charges for the Services and Elements during the period covered by the 
audit. 

22.1.6 Upon (i) the discovery by BellSouth of overcharges not previously 
reimbursed to MClm or (ii) the resolution of disputed audits, B&llSouth 
shall promptly reimburse MClm the amount of any overpayment times the 
highest interest rate (in decimal value) which may be levied by law for 
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commercial transactions, compounded daily for the number of days from 
the date of overpayment to and including the date that payment IS actually 
made. In no event, however, shall interest be assessed on any previously 
assessed or accrued late payment charges. 

22.2 Subject to reasonable secunty requirements, either Party may audit the 
books, records and other documents of the other for the purpose of evaiuating 
usage pertaining to transport and termination of local traffic. Where such usage 
data is being transmrtted through CABS, the audit shall be conducted in 
accordance wm CABS or other applicable requirements approved by the 
appropriate State Commission. If data is not being transferred via CABS, either 
Party may request an audit for such purpose once each Contract Year. Either 
Party may employ other persons or firms for this purpose. Any such audit shail 
take place no later than thirty (30) days after notice thereof to the other Party. 

22.2.1 Either Party shall promptty correct any repotted usage error that is 
revealed in an audit, including making payment of any underpayment after 
the Parties have agreed upon h e  accuracy of the audit results: Any 
Disputes conceming audit mutts shall be resolved pursuant to the 
Alternate Dispute Resolution procedures described in Secbon 16 of the 
General Terms and Conditions and Attachment 1. 

22.2.2 The Parties shall cooperate fully in any such audit, providing 
reasonable access to any and alkappropriate employees and books, 
records and other documents reasonably necessary to asses the usage 
pertaining to transport and terminating of local traftic. 

22.3 This Section 22 shall survive expiration or termination of this Agreement 
shall for a period of two (2) years after expiration or termination of this 
Agreement 

Section 23. Dispute Resobtion PmceduRs 

The parties recognize and agree that the Commission has continuing jurisdiction 
to implement and enforce all terms and conditions of this Agreement. 
Accordingly, the parties agree that any dispute arising out of or relating to this 
Agreement that the parties themselves cannot resolve, may be submitted to the 
Commission for resoiution. ? l e  parties agree to seek expedited resolution by the 
Commission, and shail request that resolution occur in no event later than sixty 
(60) days from the date of submission of such dispute. If the Commission 
appoints an expert(s) or other facilitator@) to assist in its decision ma,king, each 
party shall pay half of the fees and expenses so incurred. During the 
Commission proceeding each party shall continue to perform its obligations 
under this Agreement: prbvided, however that neither party shall be required to 
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act in any unlawful fashion. This provision shall not preclude the parties from 
seeking relief available in any other forum. 

Section 24. Bona Fide Request Process for Further Unbundling 

BellSouth shall, upon request of MClm, and to the extent technically feasible, 
provide to MCIm access to its unbundled elements for the provision of MClm's 
telecommunications service. Any request by MClm for access to an unbundled 
element that is not already available shall be treated as an unbundled element 
Bona Fide Request. The parties shall adhere to the process as agreed and 
described in Exhibit 1. 

Section 25. Branding 

25.1 In all cases in which BellSouth has control over handling of services MClm 
may provide using services provided by BellSouth under this Agreement, 
BellSouth shall brand any and all such services at all points of customer contact 
exclusivety as MClm services. or otherwise as MClm may spec@, or be provided 
with no brand at all, as MCIm sh,all determine. BellSouth may not-unreasonabty 
interfere with branding by MClm. If for any reason, BellSouth finds that it is not 
possible to brand operator services and directory service calls for MClm, 
BellSouth shall revert to generic unbranding for all local service providers, 
induding itself. 

25.2 MClm shall provide the exclusive interface to MClm subscribers, except as 
MClm shall otherwise specrfy. In those instances where MClm requires 
BellSouth personnel or systems to interface with MCIm subscribers, such 
BellSouth personnel shalt identrfy themsetves as representing MClm, or such 
brand as MCIm may specrfy, and shall not idenhfy themselves as representing 
BellSouth or any other entrty, and shall refrain from marketing BellSouth, directly 
or indirectty, to MClm subscribers. 

25.3 BellSouth shall distribute to MClm subscriben materials provided by MClm. 
Such materials shall be prepared by MClm and provided in sufficient quanbties 
to BellSouth at MClm's cost. AH forms, business cards or other business 
materials fumished by BellSouth to MClm subscribers shall be provided by MClm 
unless otherwise agreed by MClm. in rts sole discretion, in which case, any such 
customer materials shall be subject to MClm's prior review and approval, and 
shall bear no corporate name, logo, trademark or trade names other than MClm 
or hs Affiliates or such other brand as MClm, in hs sole discretion, shall 
determine. If, however, the technician does not have a company s p d c  card 
available at the time services are performed, the BellSouth technician shall use a 
generic card. Neither BellSouth's vehicles nor its technicians shall be required to 
bear the MClm logo. - _., .. 

* . '  
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25.4 Except as specifically permitted MClm, in no event shall BellSouth provide 
infonation to MClm subscribers about MClm or MClm's products or services. 

25.5 BellSouth shall provide, for MClm's review and approval, the methods and 
procedures, training and approaches to be used by BellSouth to assure that 
BellSouth meets  MClm's branding requirements. 

25.6 This Section 25 shall not confer on either patty rights to the service marks, 
trademarks and trade names owned by or used in connection wrth sewices by 
the other party or its Affiliates, except as expressly permitted by the other paw. 

25.7 Left Blank intentionally 

Section 26. Taxes 

26.1 Definition 

For purposes of this Section 26, the terms "taxes" and "fees" shall inciude but not 
be timited to federal, state or lo&I sales, use, excise, gross receipts or other 
taxes or tax-like fees of whatever nature and however designated (including tanff 
surcharges and any fees, charges or other payments, contractual or otherwise, 
for the use of public streets or nghts of way, whether designated as franchise 
fees or otherwise) imposed, or sought to be imposed, on either of the parbes and 
measured by the charges or payments, for the services fumished hereunder, 
excluding any taxes levied on income. 

26.2 Taxes And Fees imposed Diredy On Either Seller Or Purchaser 

26.2.1 Taxes and fees imposed on the providing Party, which are neither 
pen-  nor required to be passed on by the providing Party to rts 
Customer, shail be bome and paid by the providing Party. 

26.2.2 Taxes and fees imposed on the purchasing Party, which are not 
required to be collecied and/or remitted by the providing Party, shall be 
bome and paid by the pur&asing Party. 

26.3 Taks And Fees imposed On Purchaser But Collected And Remtted By 
Seller 

26.3.1 Taxes and fees imposed on the purchasing Party shall be bome 
by the purchasing Party, even if the obiigation to collect and/ot remit such 
taxes or fees is placed on the providing Party. 

26.3.2 To the extent permitted by Applicable Law, any such taxes and/or 
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fees shalt be shown as separate items on applicable billing documents 
between the Parties. Notwlthstanding t he  foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

26.3.3 if the purchasing Party determines that in its opinion any such 
taxes or fees are not lawfully due, the providing Party shall not bill such 
taxes or fees to the purchasing Pam if the purchasing Party provides 
wntten certrfication, reasonably satisfactory to the providing Party, stating 
that it is exempt or otherwise not subject to the tax or fee, setting fom the 
basis therefor, and satisfying any other requirements under appiicable 
law. If any authonty seeks to collect any such tax or fee that the 
purchasing Party has determined and certified not to be lawfully due, or 
any such tax or fee that was not billed by the providing Party, the 
purchasing Party may contest the same in good farth, at rts own expense. 
In the event that such contest must be pursued in the name of the 
providing Patty, the providing Party shall pennit the purchasing Party to 
pursue the contest in the name of providing Party. In the event of any 
such contest, the purchasing Party shail furnish the providing Party w&h 
notice of the pending proceeding, the final resolution theredf and any 
action therein that would affect the providing party's obligation to colled 
and remit 

26.3.4 In the event that all or any portion of an amount sought to be 
collected must be paid in order to contest the imposition of any such tax or 
fee, or to avoid the existence of a lien on the assets of the providing Party 
during the pendency or sucfi contest, the purchasing Patty shall be 
responsible for such payment and shall be entitled to the benefit of any 
refund or recovery. 

26.33 Left blank intentionally. 

26.3.6 Notwithstanding any provision to the contrary, the purchasing 
Party shall protect, indemnrfy and hold harmless (and defend at the 
purchasing Party's expense) the providing Party from and against any 
such tax or fee, interest or p e n a h  thereof, or other charges or payable 
e h e s  (including reasonable attomey fees) wrth respect thereto, which 
are reasonably and necessarily incurred by the providing Party in 
conne&on with any claim for or contest of any such tax or fee. 

26.3.7 Each Party shall provide the other Party with timely m e n  notice 
of any assessment, proposed assessment or other ciaim for any 
additional amount-of such a tax or fee by a taxing authonty. 
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26.4 Taxes And Fees Imposed On Providing Party 

26.4.1 Taxes and fees imposed on the providing Party, which are 
permrtted or required to be passed on by the providing Party to its 
Customer, shall be borne by the purchasing Party. 

26.4.2 To the extent permrtted by applicable law, any such taxes and/or 
fees shall be shown as separate items on applicable billing documents 
between the Parties. Notwmstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

26.4.3 If the purchasing Party disagrees with the providing Party's 
determination as to the application or basis for any such tax or fees, the 
parties shall consult wtth respect to the imposttion and biiting of such tax 
or f e e  and wlth respect to whether to contest the imposition of such tax or 
fee. Notwrthstandhg the foregoing, the providing Party shall retain 
responsibiiity for determining whether and to what extent any such taxes 
or fees are applicable. The providing Party shall further retain 
responsibilrty for determining whether and how to contest the imposition of 
such taxes or fees, provided, however, the Parties agree to consutt in 
good faith as to such contest and that any such contest undertaken at the 
request of the purchasing Party shall be at the purchasing Party's 
expense. In the event that such contest must be pursued in the name of 
the providing Party, providing Party shall permit purchasing Party to 
pursue thecontest in the name of the providing Party and the providing 
Party shall have the opportunity to parbcipate fully in the preparation of 
such contest. 

26.4.4 If, after consultation in accordance with the preceding Secbon 
26.4.3, the purchasing Party does not agree with the providing Party's 
final determination as to the application or basis of a particular tax or fee, 
and if the providing Party, after receipt of a m e n  request by the 
purchasing Party to contest the imposition of such tax or fee with the 
imposing authority, fails or refuses to pursue such contest or to allow such 
contest by the purchasing Party, the purchasing Party may utilize the 

. dispute resolution process outtined in Section 16 of the General Terms 
and Conditions of this Agreement and Attachment 1. Utilization of the 
dispute resolution process shall not relieve the putchasing party from 
liabilrty for any tax or fee billed by the providing Party pursuant to this 
subsection during the pendency of such dispute resolution proceeding. In 
the event that the purchasing Party prevails in such dispute resolution 
proceeding, it shaU be entitted to a refund in amdance W the final 
decision therein. Notwrthsbnding the foregoing, if at any time prior to a 

PartA - 19 



' .  
MClmetro-BellSouth Flonda Interconneaon Agreement 

Cinal decision in such dispute resolution proceeding the providing Party 
initiates a contest with the imposing authonty with respect to any of the 
issues involved in such dispute resolution proceeding, the dispute 
resolution proceeding shall be dismissed as to sucn common issues and 
the final decision rendered in the contest wrth the imposing authonty shall 
control as to such issues. 

26.4.5 In the event that all or any portion of an amount sought to be 
collected must be paid in order to contest the imposition of any such tax or 
fee w~ the imposing authonty, or to avoid the existence of a lien on the 
assets of the providing Party during the pendency of such contest. the 
purchasing Party shall be responsible far such payment and shall be 
entitled to the benefit of any refund or recovery. 

26.4.6 Left blank intentionally. 

26.4.7 Notwithstanding any provision to the contrary, the purchasing 
Party shall protect, indemnrfy and hold harmless (and defend at the 
purchasing Party's expense) the providing Party from and against any 
such tax or fee, interest or penalties thereon, or other reasonable charges 
or payable expenses (including reasonable attomey fees) wrth respect 
thereto, which are incurred by the providing Party in connection wrth any 
daim for or contest of any such tax or f-. 

26.4.8 Each Party shall provide the OW Party with time& wntten notice 
of any assessment, proposed assessment or other daim for any 
additional amount of such a tax or fee by a taxing authonty. 

26.5 Mutual Cooperation 

Unless otherwise provided herein, in any contest of a tax or fee by one Party, the 
other Party shall cooperate fully by pmviding records, tesbmony and such 
additional information or assistance as may reasonably be necessary to pursue 
the contest Further, the other Party shall be reimbursed for any reasonable and 
necessary out-af-pocket copying and travel expenses incurred in assisting in 
such contest 

Section 27. Rtisponsibilfty for Environmental Contamination 

27.1 MClm shall in no event be liable to BellSouth for any costs whatsoever 
resulting from the presence or release of any environmental hazard that MClm 
did not introduce to the affected work location so long as MClm's a m n s  do not 
cause or suBellSouthantially contribute to the release of any Environmental 
Hazard. BellSouth shall. at MClm's request, indemnrfy. defend, and hold 
harmless MClm, each of rts officers, directors and employees from and against 
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any losses, damages, claims. demands, suits, liabilities, fines. penalties and 
expenses (including reasonable attorneys fees) that arise out of or from (i) any 
environmental hazard that BellSouth, its contractors or agents introduce to the 
work iocations or (ii) the presence or reiease of any environmental hazard for 
which BellSouth is responsible under Applicable Law, to the extent the release of 
any Environmental Hazard is not caused or suBel6outhantialty contributed to by 
MClm’s actions. 

27.2 BellSouth shall in no event be liable to MClm for any costs whatsoever 
resulting from the presence or release of any environmental hazard that 
BellSouth did not introduce to the affected work location, so long as BellSouth’s 
actions do not cause or suBellSouthantially contnbute to the release of any 
Environmental Hazards. MClm shall, at BellSouth’s request. indemnrfy. defend, 
and hoid harmless BellSouth, each of its officers, directors and employees from 
and against any losses, damages, claims, demands, surts, liabilities, fines, 
penatties and expenses (including reasonable attomeys’ fees) that arise out of or 
result from (i) any environmental hazard that MClm, rts contractors or agents 
introduce to the work locations, or (ii) the presence of release of any 
environmental hazard for which MClm is responsible under applicable law to the 
extent the release of any Environmental Hazard is not caused or 
suBellSouthantialty contributed to by BellSouth’s actions. 

Section 28. Amendments and Modifications 

No provision of this Agreement shall be deemed waived, amended or modified 
by either party unless such a waiver, amendment or modification is in writing, 
dated, and signed by both parties. 

Section 29. Severability 

Subject to Section 2 - Regulatory Approvals, if any part of this Agreement is held 
to be invalid for any reason, such invalidity will affect onty the portion of this 
Agreement which is invalid. In ail other respects this Agreetnent will stand as if 
such invalid provision had not been a part thereof, and the remainder of the 
Agreement shalt remain in full force and effect. 

Section 30; Headings Not Controlling 

The headings and numbering of Sections, Parts and Attachments in this 
Agreement are for convenience only and shall not be construed to define or lime 
any of the terms herein or affect the meaning or interpretation of this Agreement. 

Section 31. Entia Agreement 

This Agreement, including all Parts and Attachments and subordinate documents 
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attached hereto or referenced herein, all of which are nereby incorporated by 
reference herein, constrtute the  entire matter thereof, and supersede all m o r  oral 
or wntten agreements, representations. statements. negotlatlc- i 
understandings, proposals, and undertakings with respect to t: 1 Subject matter 
the reof. 

Section 32. Counterparts 

This Agreement may be executed in counterparts. Each counterpart shatl be 
considered an original and such counterparts shall together constitute one and 
the  same instrument. 

Section 33. Successors and Assigns 

This Agreement shall be binding upon, and inure to the benefit of, the parties 
hereto and their respective successors and pemrtted assigns. 

Section 34. 

The parties acknowiedge that ttie terms of this agreement were established 
pursuant to an order of the Florida Public Senrice Commission. Any or ail of the 
terms of this agreement may be aitered or abrogated by a successful challenge 
to the agreement (or to the order approving the agreement) as  permitted by 
applicable law. By signing this agreement, the parties do not waive their right to 
pursue such a challenge. 

Section35 E%cfiveData 

This Agreement shall be deemed Effective when signed by the Parties and 
approved by the Florida Public Service Commission. 

Signature Page Follows 
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IN WITNESS WHEREOF, each of the parties has caused this 
Agreement to be executed by its duly authorized representatwes. 

MClmetro Access Transmission 
I nc. I nc. 

BellSouth Telecommunications, Service, 
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EXHIBIT 1 

BONA FIDE REQUEST PROCESS 

1.0 Bona Fide Requests are to be used when MClm requests a change to any 
Services and Elements provided hereunder, including features, capabilities, or 
f u n ctio nal ity . 

1.1 A Bona Fide Request shall be submrtted in wnting by MClm and shall 
specfically identrfy the required sewice date, technical requirements, space 
requirements and/or such spectftcations that dearly define the request such that 
BeitSouth has sufficient information to analyze and prepare a response. Such a 
request also shall include, MClm's designation of the request as being (i) 
pursuant to the Telecommunications Act of 1996 or (ii) pursuant to tbe needs of 
the business. 

1.2 Although not expeded to do so, MCIm may cancel, wmout penatty, a Bona 
Fide Request in wnbng at any time. BellSouth will then cease analysis of the 
request 

1.3 W ~ i n  two (2) business days of its receipt BellSouth shall acknowtedge in 
wnting, the receipt of the Bona Fide Request and identrfy a single point of 
contact and any additional information neemd to process the request. 

1.4 Except under extraordinary arwmstances, within thirty (30) days of its 
receipt of a Bona Fide Request, BellSouth shall provide to MClm a preliminary 
analysis of the Bona Fide Request The preliminary anaiysis will indude 
BellSouth's proposed price (plus or minus 25 percent) and state whether 
BellSouth can meet MClm's requirements, the requested availability date, or, if 
BellSouth cannot meet such date, provide an altematwe proposed date together 
with a detailed explanatron as to why BellSouth is not able to meet MClm's 
requested availability date. BellSouth also shall indicate in this analysis its 
agreement or disagreement WRh MClm's designation of the request as being 
pursuant to the A d  or pursuant to the needs of the business. If BellSouth does 
not agree with MClm's designation, it may utiiize the Dispute Resolution Process 
provided in this Agreement. In no event, however, shall any such dispute delay 
BellSouth's processing of the request. If BellSouth determines that it is not able 
to provide MClm 
receipt of a Bone Fide Need request, BellSouth will inform MClm as soon as 
practicable. MClm and BellSouth will then determine a mutually agreeabie date 
for receipt of the preiiminary analysis. 

a preliminary anaiysk uwth thirty (30) days of BellSouth's 
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1.5 As soon as possible, but in no event more than ninety (90) days after recerpt 
of the request, BellSouth shall provrde MClm with a firm Bona Fide Request 
quote which will include at a minimum. the firm availabilrty date, the appiicaDle 
rates and the installation rntervals, and a binding pnce quote. 

1.6 Unless M C h  agrees otherwise, all proposed pnces shalt be the pncing 
principles of this Agreement, in accordance wrth the Act, and any aopilcabie FCC 
and Commission rules and regulations. Payments for services purchased under 
a Bona Fide Request will be made as specified in this Agreement, unless 
otherwise agreed to by MClm. 

Within thirty (30) days after receiving the firm Bona Fide Request quote from 
BellSouth, MClm will n o m  BellSouth in writing of its acceptance or rejection of 
BellSouth's proposal. If at any time an agreement cannot be reached as to the 
terms and condhons or price of the request, or if BeilSouttr responds that it 
cannot or will not offer the requested item in the Bone Fide Request and MClm 
deems the item essential to its business operations, and deems BellSouth's 
position to be inconsistent with the Ad, FCC or Commission regulations and/or 
the requirements of this Agreement, the Dispute Resolmon Process set forth in 
this Agreement may be used by erther Party to reach a resolution. 
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PART B - DEFINITIONS 

"911 SJTE ADMINISTRATOR" is a penon assigned by MClm to 
establish and maintain E91 1 service location information for its 
subscribers. 

"91 1 SERVICE" means a universal telephone number which gives 
the  pubtic direct access to the Public Safety Answering Point 
(PSAP). Basic 91 1 s e n m  collects 91 1 calls from one or more 
local exchange switches that sewe a geographic area. The calls 
are then sent to the correct authonty designated to receive such 
calls. 

'ASR" (ACCESS SERVICE REQUEST) means the indusby 
standard forms and supporting documentation used for ordering 
Access Services. The ASR may be used to order tmnking and 
facilities between MClm and ILEC for Local Interconnection. 

'ACCESS SERVICES" refers to interstate and intrastate switched 
access and private line transport services. 

'ACT means the Communications Act of 1934 as amended. 

'AIN" (ADVANCED INTELLIGENT NETWORK) is a network 
functionalrty that permits specific conditions to be programmed into 
a switch which, when met, directs the switch to suspend call 
processing and to receive special instructions for furtfrer call 
handling instructions in order to enable carriers to offer advanced 
features and services. 

'AFFILIATE" is a person that (directly or indirectty) owns or 
controls, is owned or controlled by, or is under mmmon ownership 
or control with, another person. For the purposes of this 
paragraph, the term 'own" means to own an equity interest {or the 
equivalent thereof) of more than 10 percent 

'&I" (AUTOMATE LOCATlON IDENTIFICATION) is a proprietary 
database developed for E91 1 systems that provides for a visual 
display of the caller's telephone number, address and the names of 
the emergency response agencies that are responsible for that 
address. The Alternative Local Exchange Company will provide 
Al l  record information in National Emergency Number Association 
(NENA) Version #2 format The ALI also shows an interim Number 
Portabilrty (1NP) number if applicable. 
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“ALIDMS“ (AUTO MATI C LOCATIO N I DENTI Fl CAT1 0 N/DATA 
MANAGEMENT SYSTEM) means the emergency service 
(E91 1 /911) database containing customer location information 
(including name, address, telephone number, and sometimes 
special information from the local service provider) used to 
determine to which Public Safety Answering Point (PSAP) to route 
the call. 

“AMA” means the Automated Message Accounting structure 
inherent in switch technology that inrtially records 
telecommunication message information. AMA format is contained 
in the Automated Message Accounting document, pubiished by 
Bellcore as GR-1 100-CORE which defines the industry standard for 
message recording. 

‘ANI” (AUTOMATlC NUMBER IDENTIFICATION) is a feature that 
identrfies and displays the number of a telephone that originates a 
call. 

‘ARS” (AUTOMATIC ROUTE SELECTION) is a service feature that provides for 
automatic selection of the least expensive or most appropriate transmission 
facilrty for each call based on ateria programmed into the system. 

‘BLVBLI“ (Busy LINE VERIFYBUSY LINE INTERRUPT) means an 
operator call in which the end user inquiries as to the busy status 
of, or requests an intemption of, a cail on an Exchange Service. 

‘BellSouth“ and ‘BST both mean BellSouth Telecommunications, 
I nc. 

‘CABS“ means the Carrier Access Billing System which is defined 
in a document prepared under the direction of the Billing 
Commrttee of the OBF. The Carrier Access Billing System 
document is published by Bellcore in Volumes 1, lA ,  2, 3, 3A, 4 
and 5 as Spedal Reports SR-OPT-001868, SR-OPT-0011869, SR- 

001 874; and SR-OPT-QOl875, respectrvety, and contains the 
recommended guidelines for the billing of access and other 
connectivtty services. 

OPT-O0?87t, SR-OPT-001872, SR-OPT-OOI 873, SR-OPT- 

‘CCS” (COMMON CHANNEL SIGNALING) means a method of 
digrtally transmitbng call set-up and network control data over a 
digel signaling network fully separate from the public switched 
telephone network that carriers the actual Call. 
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'CLEC" means a Competrtive Locai Exchange Carrier 

"CPN" (CALLING PARTY NUMBER) is a Common Channel 
Signaling parameter which refefs to the number transmitted 
through the network identrfying the calling party. 

"CENTRAL OFFICE SWITCH" or 'CENTWL OFFICE" means a 
switching entity within the public switched network, including but 
not limited to end office switches and tandem office switches. 
Central office switches may be employed as combination End 
Officerrandem Office Switches (Combination Class S/Class 4). 

'CENTREX" means a Telecommunications Service that uses 
centrai office switching equipment for call routing to handle direct 
diaiing of calls, and to provide numerous private branch exchange- 
like features. 

'CHARGE NUMBER" is a CCS parameter which refers to the 
number transmrtted through the network identrfying the billing 
number of the calling party. . 

'CLASS" (Bellcore Service Mark) - Set of calhanagement service 
features that utilize the capability io forward a calling party's 
number beween end offices as part of call setup. Features include 
Automatic Callback, Automatic Recall, Caller ID, Call Trace, and 
Distinctive Ringing. 

'COLLOCATION" means the right of MClm to place equipment of 
its choice in BellSouth's central offices or other BellSouth locations 
as described in the rules and regulations of the FCC in e- 

"COMBINATIONS' means provision by ILEC of two or more 
connected Network Elemenbs ordered by MClm to provide I& 

telecommunication services in a geographic area or to a specrfic 
customer and that are placed on the same order by MClm. 

"COMMISSION" means the Florida Public Service Commission. 

'CONDUIT" means a tube or protected pathway that may be used 
to house communication or electrical cables. Conduit may be 
underground or above ground (for example, inside buildings) and 
may contain one or more inner ducts. 

'CONFIDENTIAL I N F O R ~ T I O N "  has that meaning set forth in 
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Section 21 of Part A - General Terms. 

"CONTRACT YEAR" means a twelve (12) month period during the 
term of the contract commencing on the Effective Date and each 
anniversary thereof. 

"CONTROL OFFICE" is an exchange carrier center or office 
designated as rtS company's single point of contact for the 
provisioning and maintenance of its portion of local interconnection 
arrangements. 

"CUSTOM CALLING FEATURES" - Set of call-management 
service features available to residential and single-line business 
customers including call-waiting, call-forwarding and three-party 
calling. 

'DBMS" (DATABASE MANAGEMENT SYSTEM) is a computer 
system used to store, sort, manipulate and update the data 
required to provide selective routing and ALI. 

'DIRECTORY ASSISTANCE DATABASE" refers  to any subscriber 
recorder used by the ILEC in rts provision of live or automated 
operator-assisted diredory assistance including but not limited to 
41 1,555-1212, NPA-555-1212. 

'DIRECTORY ASSISTANCE SERVICES' provides m n g s  to 
callers. Directory Asststance Services may include the option to 
complete the call at ~e caller's direction. 

'DIRECTORY LISTINGS' refers to subscriber information, 
including but not limited to name, address and phone numbers, that 
is published in any media, induding but not limited to traditional 
whitelyeliow page diredories, specialty directories, CD ROM, and 
other electronic formats. 

'DISCLOSER" means that party to this Agreement which has 
disdosed Confidenfiai Information to the other party. 

"E91 lm (ENHANCED 91 1 SERVICE) means a telephone 
communication service which will automaticalty route a call dialed 
"91 1 " to a designated public safety answering point (PSAP) 
attendant and will provide to the attendant the calling party's 
telephone number and, when possible, the address from which the 
call is being placed and the emergency response agenaes 
responsible for the location from which the call was dialed. 

1 
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'E91 1 Message Trunk" is a dedicated line. t runk or channel 
between two central offices or swrtching devices whicn provides a 
voice and signaling path for E91 1 calls. 

"EIS" (EXPANDED INTERCONNECTION SERVICE) is the 
collocation arrangement which I LEC provides in Its designated wire 
centers. 

"EMR" means the Exchange Message Record System used among 
ILECs for exchanging telecommunications message information for 
billable, non-billable, sample, settlement and study data. EMR 
format is contained in BR-010-200-010 CRlS Exchange Message 
Record, published by Bellcore and which defines the industry 
standard for exchange message records. 

'ESN" (EMERGENCY SERVICE NUMBER) is a number assigned 
to the A l l  and selective routing databases for all subscriber 
telephone numbers. The ESN designates a unique combination of 
fire, poiice and emergency medical service response agencies that 
serve the address location of each in-service telephone number. 

'EFFECTIVE DATE" is the date indicated in Part A on which the 
Agreement shall become effective. 

'EMERGENCY RESPONSE AGENCY" is a govemmentai entity 
authorized to respond to requests from the public to meet 
emergencies. 

'ENHANCED DIRECTORY ASSISTANCE" refers to directory 
Assistance services, including but not limrted to reverse search, 
talking yellow pages, and locator services. 

'ENHANCED WHl lE  PAGES means optional features available 
for White Pages Directory listings (e& bold, all capttals, logos). 

'ENHANCEDYELLOW PAGES" means optional features available 
for Yeiiow Pages Diredory iistings (e.g., red type, boM, all aprtat, 
additional line of text, indented). 

'ENVIRONMENTAL HAZARD" means (1) a release, discharge, 
leak, spill or disposal (collectively referred to hereafter as 'release") 
of HAZARDOUS MATERIALS has occurred on premses or 
property that is related to the performance of this Agreement and 
that such affected material or media is demonstrated through 

* 
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appiicable or appropriate testing method to require remediation or 
removal as determined by all laws, ordinances, statutes, codes. 
rules, regulations, orders and decrees of the United States, the 
state, county, city or any other political subdivision in which the 
release has occurred, and any other political subdivision in which 
the  release has occurred, and any other political subdivision, 
agency, or instrumentality exercising jurisdiction over the release, 
including any applicabie federal and state case law and common 
law interpreting any of the foregoing or (2) any event invoiving, or 
exposure to, HAZARDOUS MATERIALS which poses risks to 
human heaith, safety or the environment (induding, without 
limitation, indoor or outdoor environment@) and is reguiated under 
any applicable laws or regulations as described in (1). 

"FCC Interconnection Order" is the Federal Communications 
Commission's First Report and Order in CC Docket No. 96-98 
released August 8, 1996. 

"HAZARDOUS MATERIALS means  any hazardous or toxic 
substance, material or waste listed 'in the United States Department 
of Transportation HAZARDOUS MATERIALS Table at 49 CFR 
172.1 01 ; and hazardous substance listed by the Environmental 
Protection Agency (EPA) under the Comprehensive Environmental, 
Response, Compensation, and Liability Act (CERCLA), 42 U.S.C. 
sec. 9601, et. seq., as amended, and found at 40 CFR Part 302: 
any hazardous waste listed under the Resource Consewation and 
Recovery Act (RCRA), 42 U.S.C. sec. 6901, et seq., as amended, 
and found at 40 CFR Part 261: any toxic substance regulated by 
the Toxic SuBellSouthances Control Ad, 15 U.S.C. sec. 2601, et. 
seq., as amended; any insecticide, fungicide, or rodenticide 
regulated by the Federal insecticide, Fungicide, and Rodenticide 
Act, 7 U.S.C. sec. 136, et. seq., as amended; and the following 
specrfied substances or materials, that may or may not be 
regulated by the above; (1) asbestos or asbestoscontaining 
materiais; (2) petroieum or petroieum-based or derived products or 
by-product; (3) polychkvinated biphenyl's (PCBs); and (4) radon." 

. 

"ILEC" means the incumbent local exchange carrier. 

"1NP" (INTERIM NUMBER PORTABILITY) is a service 
arrangement whereby subscribers who change local service 
providers may retain existing telephone numbers when remaining 
at their current location or changing their location within the 
geographic area sewiced by the initial caniefs serving central 
O f f i c e .  
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"1P" (INTERCONNECTION POINT') is a mutually agreed upon point 
of demarcation where the networks of ILEC and MClm interconnect 
for the exchange of traffic. 

"IXC" (INTEREXCHANGE CARRIER) means a provider of 
interexchange telecommunications sewices. 

"LIDB" (LINE INFORMATION DATA BASE(S)) A Service Control 
Point (SCP) database that provides for such functions as calling 
card validation for telephone line number cards issued by ILECs 
and other entities and validation for collect and billed-to-third 
services. 

"MCI" means MCI Telecommunications Corporation. 

"MClm" means MCimetro Access Transmission Senrices, Inc. 

"MClm 91 1 DATABASE RECORDS" are the MCIm customer 
records to be provided by MCIm to iLEC for inclusion in IlEC's 
E911 database. 

"MECAB" refers to the Muttipie Exchange Carrier Access Billing 
(MECAB) document prepared by the Billing Co"ittee.of the 
Ordering and Billing Forum (OBF), which fundions under the 
auspices of the Carrier Liaison Committee (CLC) of the Alliance for 
Telecommunications Industry Solutions (ATIS). The MECAB 
document. published by Bellcore as Special Report SR-BDS- 
000983, contains the recommended guidelines for the billing of an 
access service provided by two or more LECs (including a LEG and 
a CLEC), or by one LEC in two or more states wrthin a single 
LATA. 

'MECOD" refers to the Muttipie Exchange Carriers Ordering and 
Design (MECOD) Guidelines for Access Services - Industry 
Support Interface, a document developed by the 
OrdefingPmvisioning Commtttee under the auspices of the 
Ordering'and Billing forum (OBF), which funcbons under the 
auspices of b e  Carrier Liaison Committee (CLC) of the Alliance for 
Telecommunications Industry Solutions (ATIS). The MECOD 
document, published by Bellcore as Special Report SR STS- 
002643, establishes recommended guidelines for processing 
orders for access service which is to be provided by two or more 
LECs (including a LEG and a CLEC). It is published by Bellcore as 
SRBDS 00983. 
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"MSAG' (MASTER STREET ADDRESS GUIDE (MSAG)) is a 
database defining the geographic area of an E91 1 service. it 
includes an alphabeticai list of the street names, high-low house 
number ranges, community names, end emergency service 
numbers provided by the counties or their agents to ILEC. 

"NANP" means the "North American Numbering Plan," the system 
or method of telephone numbering employed in the United States, 
Canada. and certain Caribbean countries. It denotes the t h r e e  digit 
Numbering Pian Area code and a seven digit telephone number 
made up of a three digit Central Office code plus a four digit station 
num be t. 

"NENAf (NATIONAL EMERGENCY NUMBER ASSOCIATION 
(NENA)) is an association with a mission to foster the technological 
advancement, availabiirty and implementation of 91 1 nationwide. 

"NP" (NUMBER PORTABILITY) means the abilrty of users of 
telecommunications sewices to retain, at the Same location, 
existing telecommunications numbers without impairment of quahty, 
reliability, or convenience when swrtching from one 
telecommunications camer to another. 

"NPA (NUMBERING P U N  AREA) (sometimes referred to as an 
area code). Is the three digit indicator which is designated by the 
first three dig& of each 10 digit telephone number within the 
NANP. Each NPA contains 800 possible NXX Codes. There are 
two general categories of NPA, 'Geographic N P W  and "Nom 
Geographic NPAs." A "Geographic NPA" is assodated with a 
defined geographic area, and all telephone numbers bearing such 
NPA are associated with services provided within that Geographic 
area. A 'Noffieographic NPA," also known as a "Service Access 
Code (SAC Code)" is typicalty associated with a specialized 
telecommunications service which may be provided across muftipie 
geographic NPA areas; 500,800,900,700, and 888 are examples 
of Non-Geographic NPAs. 

'NXX,"NXX CODE," OR 'CENTRAL OFFICE CODE," OR 'CO 
CODF is the three digit wtch entity indicator which is defined by 
the fourth, fifth and sixth digits of a 10 digit telephone number 
wrthin the North America Numbering Plan ("WNP"). 

"NETWORK ELEMENT' means a facility or equipment used in the 
provision of a telecommunications service including all features, 
funaons and capabilities that are embedded in such faciitty or 
equipment. 

L 
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" O B F  means the Ordering and Billing Forum, which functions 
under the auspices of the Carrier Liaison Committee (CLC) of the 
Alliance for Telecommunications Industry Solutions (ATIS). 

"OPERATOR SYSTEMS" are  network elements that provide 
operator and automated call handling wrth billing, special operator 
services, subscriber telephone listings and optionai call wmpietion 
services. 

"OPERATOR SERVICES" provides (1) operator handling for call 
completion (e.g. collect calls); (2) operator or automated assistance 
for billing after the customer has diaied the called number (e.g. 
credit card calls); and (3) special operator services (e.g. ELWELI, 
Emergency Agency Catl). 

"P.01 TRANSMISSION GRADE OF SERVICE (COS)'' means a 
t m k  facility provisioning standard bwth the statistical probabiiity of 
no more than one Cali in 100 blocked on initial attempt during Ute 
average busy hour. 

"PLU" (PERCENT LOCAL USAGE) is a dcu ia t ion  which 
represents the ratio of the local minutes to the sum of local and 
intralATA toll minutes and interlATA minutes, if any, istween 
exchange carriers sen t  over Local Interconnection Trunks. 
Directory assistance. BLVBLVI, 900,976, transiting calls from 
other exchange carriers and switched access calls a r e  not inciuded 
in the calculation of PLU. "POP" means  a n  1XCs point of presence. 

"PSAP" (PUBLIC SAFETY ANSWERING POINT (PSAP)) is the 
public safety communications center where 91 1 calls placed by the 
public for a s p e a k  geographic a rea  wiil be answered 

"POLE ATTACHMENT means  any attachment by a cable 
television system or provider of telecommunications service to a 
pole, duct conduit or right-of-way owned or controlled by a ut i i i .  

"PROPTUFTARY information" shall have the same  meaning as 
Confide.dat Infomation. 

'ROW (RIGHT OF WAY (ROW)) is the right to use the land or 
other property of another party to place poles, conduits, cables, 
other structures end equipment, or to  provide passage to access 
such structures and equipment. 

"RATE CENTER" means  the geographic point and corresponding 

Part 8 - 9 



MCJmetro-BellSouth Florida Interconnection Agreement 

geographic area which are associated with one or more particular 
NPA-NXX codes which have been assigned to ILEC (or MClm) for 
its provision of Basic Exchange Telecommunications Services. 
The."rate center point" is the finite geographic point identified by a 
specific V8H coordinate, which is used to measure distance- 
sensitive end user traffic totfrom the particular NPA-NXX 
designations associated with the specific Rate Center. The "rate 
center area" is the exclusive geographic area identified as the area 
within which ILEC (or MClm) will provide Basic Exchange 
Telecommunications Services bearing the particular NPA-NU 
designations associated with the specfic Rate Center. The Rate 
Center point must be located wnhin the Rate Center area. 

"REAL TIME" means the actual time in which an event takes place, 
with the reporting on or the recording of the event simuttaneous 
with its occurrence. 

"RECIPIENT- means that party to this Agreement (a) to which 
Confidential Infonation has been disclosed by the other party or 
(b) who has obtained Confidential Information in the course of 

. providing services under. this-Agreement 

"RESELLER" is a category of Local Exchange service providers 
who obtain dial tone and associated telecommunications services 
from another provider through the purchase wholesale priced 
services for resale to their end user customers. 

"ROUTING POINT" means a location which ILEC or MClm has 
designated on its own network as the homing (routing) point for 
traffic inbound to Basic Exchange Services provided by the llEC or 
MClm which bear a certain NPA-NXX designation. The Routing 
Point is employed to calculate mileage measurements for the 
distancesensitive transport element charges of Switched Access 
Sewices. Pursuant to Bellcore Practice BR 7951100-100, the 
Routing Point may be an "End office" location, or a "LEC 
Consortium Point of interconnection." Pursuant to that same 
Bellcore Practice, examples of the latter shall be designated by a 
commonlanguage location identifier (CUI) code with (x)KD in 
posttions 9, '10,l l where (x) may by any alphanumeric A-Z or 0-9. 
The above referenced Bellcore document refen to the Routing 
Point as the Rating Point. The Rating PointRouting Point need not 
be the same as the Rate Center Point, nor must it be located within 
the Rate Center Area, but must be in the same LATA as the NPA- 
NXX.. 

"SECAB" means the Small -kcchange Carrier Access Billing 

. 
. 
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document Preoared by the Billing Committee of the O W .  The 
Small Exchange Carrier Access Billing document, published by 
Bellcore as Special Report SR OPT-001 856, contains the 
recommended guidelines for the billing of access and other 
connectivity seruices. 

"SELECTIVE ROUTING" is a service which automatically routes an 
E91 1 call to the PSAP that has jurisdictional responsibiiity for the 
service address of the telephone that dialed 91 1, irrespective of 
telephone company exchange or wire center boundaries. 

"SWITCH" - See Central ORice Switch 

'TANDEM OFFICE SWITCHES" which are Class 4 switches which 
are used to connect and swrtch trunk circurts between and among 
end office switches and other tandems. 

'TECHNICALLY FEASIBLE'' Interwnnecaon, access to Network 
Elements, collocation, and other methods of achieving 
interconnection or access to NetwoFk Elements at a point in the 
network shall be deemed technicalty feasible absent technical or 
operational concems that prevent the fuffillment of a request by a 
telecommunications carrier for such interconnection, access, or 
methods. A determination of technical feasibility does not include 
consideration of economic, accounting, billing, space, or site 
concems, except that space and site concems may be considered 
in circumstances where there is no possibility of expanding the 
space avaiiabie. The fact that an incumbent LEC must modify its 
facilities or equipment to respond to such request does not 
determine whether s a w i n g  such request is technically feasible. 
An incumbent LEC that daims that it cannot satisfy such request 
because of adverse network reliabiiity impacts must prove to the 
state commission by clear and convincing evidence that such 
interconnection, access, or methods would resuit in specific and 
significant adverse network reliability impacts. 

"TELECOMMUNICATIONS" means the transmission, between or 
among polntsspeukd by the user, of information of the user's 
choosing, without change in the form or content of the information 
as sent and received. 

'TELECOMMUNICATION SERVICES" means the offering of 
telecommunications for a fee directly to the public, or to such 
classes of users as to be effectively availabte directly to the public, 
regardless of the facilities used. As used in this definition. 

* 
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"THOUSANDS BLOCK OF NUMBERS" shall mean 1000 or more 
consecutrve numbers beginning and ending on a digit boundary, 
e.g., 949-1 000 to 949-1 999. 

"TRCO" means Trouble Reporting Control Office. 

"VOLUNTARY FEDERAL CUSTOMER FINANCIAL ASSISTANCE 
PROGRAMS" are Telecommunications Services provided to low- 
income subscribers, pursuant to requirements established by the 
appropnate state regulatory body. 

'WIRE CENTER"- denotes a building or space wrthin a building which sewes as 
an aggregation point on a given carrier's network, where transmission facilities 
and circurts are connected or switched. Wire center can also denote a building 
in which one or more central offices, used for the provision of Basic Exchange 
Services and access services, are located. However, for purposes of EfC 
service, wire Center shall mean those points eligible fur such connecbons as 
specified in the FCC Docket No. 91 - 141, and rules adopted pursuant thereto. 
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ATTACHMENT 1 

PRICE SCHEDULE 

I .  Generai Principtes 

1.1 All rates provided under this Agreement a re  pennanent unless 
otherwise indicated in Table I ,  subject to  true-up, and shall remain in 
effect until the Commission determines otherwise or unless they are not in 
accordance wrth all applicable provisions of the Act, the Rules and 
Regulations of the FCC in effect, or the Commission’s rules and 
regulations, in.which case Part A, S m o n  2 shall apply. 

1.2 Except as otherwise specified in this Agreement, the Act or any 
Commission order, each Party shall be responsible for all costs and 
expenses  that it incurs to comply WM its obligation under this Agreement. 

2. Local Service Resale 

The rates that MClm shall pay to BellSouth for Resale shall be a n  amount equal 
to Bellsouth‘s tariffed rates for each resold service as reduced by a percentage 
amount equal to the wholesale discount (set forth M o w  in Section 2.1, below). If 
BellSouth reduces such tariffed rates during the term of this Agreement, the 
whoiesale discount shall be applied to the reduced tamed rates. 

2.1 The following wholesale discount will apply to all Telecommunications 
Services available for resale in Florida: 

Residential Service: 21.83 % 

Business Service: 16.81 % 

3. Unbundled Network Elements 

The charges that MCim shall pay to BeiiSouth for Network Elements are set forth 
in Table 1 ofthis Attachment 

4. Ancillary Functions and  Supporting Elements 

The interim prices for collocation, AIN and other Ancillary Funmons or . 
Supporting Elements that MClm shall pay to BellSouth are set forth in Table 1 of 
this Attachment. 
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5. Recorded Usage Data 

The prices for Recorded Usage data are set forth in Table 1 of this Attachment. 

6. Inside Wire 

The price of the BellSouth Inside Wire Maintenance Plan purchased by MClm for 
resale shail not be reduced by the wholesale discount. 

7. Interconnection and Reciprocal Compensation 

7.1 Compensation for the exchange of local traffic is set forth in Table 1 
of this Attachment and shall be billed based on per-minutes-of-use and 
shall be measured in accordance Attachment IV. 

7.2 MClm may choose to establish trunking to any given end office when 
there is sufficient traffic to route cails dire* to such end office. If MClm 
leases one-way trunks from BellSouth, MClm will pay the transport 
charges for dedicated or common transport. For two-way trunks the 
charges will be shared equalty by both partw. 

- 

7.3 Compensation for the termination of toll traffic and the origination of 
800/888 traffic between the interconnecting parties shall based on the 
applicable access charges in accordance with FCC Rules and 
Regulations in effect 

7.4 Where a toll call is completed through BellSouth Florida’s INP 
arrangement (e.g., remote call forwarding, ftexible DID, etc.) to MClm’s 
subscriber, MClm shall be entitled to applicable access charges in 
accordance with FCC Rules and Regulations. 

7.5 MClm shall pay a transit rate as set forth in Table 1 of this 
Attachment when MCIm uses an BellSouth access tandem to terminate a 
call to a third party LEC or another local service provider. BellSouth shall 
pay MClm a transit rate equal to the BellSouth rate referenced above 
when BellSouth uses an MClm swrtch to terminate a call to a third party 
E C  or another local service provider. 

8. The recurring and non-reaming prices for Unbundled Network Elements 
(UNEs) in Table 1 of this.Attachment are appropriate for UNEs on an individual, 
stand-alone basis. When two or more UNEs are combined, these prices may 
lead to dupiicate charges. BellSouth shall provide recurring and non-rectlning 
charges that do not include duplicate charges for functions or actwities that 
MClm does not need when-two or more network elements are combined in a 
single order. MCIm and BellSouth shall work together to estabiish the recurring 
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and non-recurring charges in situations where MClm is ordenng multiple network 
elements. Where the parties cannot agree to these charges, either party may 
petrtion the Florida Public Service Commission to settle the disputed charge or 
charges. BellSouth must no* the Commission when a rate is set that excludes 
dupiicated charges by filing a report within 30 days of the rate being established. 
This report must specrfy the elements being combined and the charges for that 
particular combination. 
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NETWORK ELEMENT iCOMMlSSlON 
/APPROVED 
RECURRING 

/RATES FOR 
UNBUNDLED 
N W O R K  
ELEMENTS 

*SO 76 
i 

UETWORK INTERFACE DEVICE 

.OOPS I 
2 - WlRE ANALOG I 317 00 
4 - WIRE ANALOG 
2 - WIRE ISDN 
4 - WIRE DS1 

S30 00 
540 00 
980 00 

LOOP OlSTRlBUTlON '37 00 

END OFFICE WITCHING 

I 

PORTS 
2 - WIRE ANALOG 32.00 
4 - WRE ANALOG 310.00 
2 - WIRE ISDN s13.00 
4 -WIRE DSl S125.00 

INiTlAL MIN. 80.0175 
ADOL MIN. $0.005 

USAGE- 

51 G NALI NG 
LINK 45.00 
TERM I NATO N $113.00 
USAGE 
- CALL SETUP MSG 

Table 1 (ail itemsirates not included) 

- TCAP MESSAGE 
USAGE SURROGATE 

UNBUNDLED LOOP CHANNELIZATION 1 
SYSTEM (DSIL 
- PER SYSTEM S480.00 
- CENTRAL OFFICE CHANNEL s1 .so 

INTERFACE - VOICE I 
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'ER MILE 
'ER FAC. TERM. 

4NDEM SWITCHING 

$1 6C 
$59 75 

so. 00025 

ALL TRANSPORT AND TERMINATION 
(Compensabon for Exchange of Local 
Traffic) 

END OFFICE INTERCONNECTlON 

'ANDEM INTERCONNECTlON 
INCLUDING TRANSPORT (PER MOU) 

INCLUDING TRANSPORT (PER 
A5 1 MOU) 

PERATOR SYSTEMS 
IPERATOR CAU HANDLING 
UTOMATED CALL HANDUNG 
3USY LINE VERIF. 
EMERGENCY INTER. 
UMBER SERVICE INTERCEPT 
- PER QUERY 
IIRECTORY ASSISTANCE (DA) 
)A DABABASE 
- PER USl lNG 

Attachment 1, Table 1 - 2 

so. 002 

S0.0012! 

$1 .oo 
w.10 
S0.80 
$1.00 

$0.01 
$0.25 

sO.OO1 
* MONTHLY 
IIRECT ACCESS TO DA SERVICE 
- MONTHLY 
- PER QUERY 
)A CALL COMPLETION 
)A TRANSPORT 
- SWITCHED LOCAL CHANNEL 

TRANSPORT DSl LEVEL 
- PER MILE 

* SWITCHED DEDICATED 

$100.00 

ss,ooo. oa 
80.01 
$0.03 

5133.81 

316.75 
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- SW COMM. i DA CALL 20.0003’ 
- SW COMM. I DA CALUMILE so 00001 
- TANDEM SWIDA CALL SO.90055 

* monm Rates 
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ADDITIONAL 
4 - WlRE ANALOG 

4EIWORK ELEMENT COMMISSION 
APPROVED 

\RATES FOR 
 UNBUNDLED 
1NETWORK 

542.0( 

I E L E M E N T S  
NETWORK INTERFACE DEVICE I -so O( 

I 

ADDITIONAL 
2 - WIRE ISDN 

flRST 
ADDITIONAL I 

UNBUNDLED LOOP 1 
2 - WlRE ANALOG 

s43.0( 

S306.0( 
S283.0t 

FIRST 
ADDlnONAL 

S54Q.M 
s465.a 

LOOP OlSTRlBUTlON 

END OFFICE SWITCHING 
PORT 

Left Bbnk IntentioMlh 

2 - WlRE ANALOG I 
FIRST 538. ot 
ADDITIONAL Sl5.0t 

FIRST 538.a 
ADD ITl ONAL 315.0( 

4 -WIRE ANALOG 

2 - WlRE ISDN 
: FIRST 
. ADDlTlONAL 

4 - WlRE DSl 
FiRST 
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f IRST S350.0C 
ADDITIONAL I s90. oc 

- CENTRAL OFFICE CHANNEL I 

NFMlORK ELEMENT [COMMISSION 
/APPROVED 1 NONRECURRING 
RATES FOR 
UNBUNDLED 
INETWORK 

FIRST 

I ELEMENTS 
UNBUNDLED LOOP CHANNEUZAnON SYSTEM 1 
- PER SYSTEM (DS1 - Voice Grade) I 

s5.7: 

DEDICATED TRANSPORT 

OPERATOR SYSTEMS 
DIRECT ACCESS TO DA SERVICE 
- SERVICE ESTABLISHMENT CHARGE 
DA TRANSPORT 

s820.Oc 

tntenm Rates 

FIRST 
ADDITIONAL 

- PER FAClUTY TERMINATION 
SWTCHED DEDICATED TRANSPORT 
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ITEM I PRICE 

I 
, Left 3lanK In!en3onally 'POLES, DUCTS, CONDUITS AND :MAPS 

iApplicabon Fee 
]Space Prepamon F e e  
[Space Constmaon F e e  
(Cable lnstallatlon - Per 

, 
i 'S 4 20 ?E3 SOLE 
~ 

'S 0 56 PE3 FOOT 
I :POLE ATTACHMENT 

ilNNERDUCT I :Left BlanK lntentionaily 
/LABOR RATE I iLeft Blank lntentionaliy 
! 

iCONDUlT 

~ '33,850 9C 
I ICB 
I '34.500 30 

I '32.750. ac 
I 

I 

VIRTUAL COLLOCATlON 'me rates for virtual collocabon are set form In Secbon 2 0  of 
~8ellSoutn.r Access Service Tanff 

/Entrance Cable 
Ifloor Space Zone A, Per 

I 

IPHYSICAL COLLOCATION i IMOnthlY ;NONRECURRING 

~- 

I 
3 7.501 

/Square Foot 
Floor Space Zone 6, Per 3 6.75 
Square Foot 
Power. pefAh4P 35.001 
CaMe support strucbre, Pet 313.35 
EfmncecaMe 
POT Bay (Opt~~nal Pant of 1 

Termination Bay) 
2-wire '30.40 
ewim 3 1  201 
DS1 31.201 
O S 3  38.001 
Cross-Connects 
2-wire Analog 30.30 

I 

315.20 - First 
315.20 - Add'll 

IeWtre Analoa 30.501 315.20 - Fimtl 

(Basc - 1% hatf hour 
Overbme 1% haif hour 
Premium ls hatf hour 

I 5 4 1  30 
'548.00 
'555.00 

L 4 I 

IDS1 38.001 
327.00 - Add'! 
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ITEM I PRICE 
kHYsicAL COLLOCATON (cant) 1 1 

) i Basic - addibonal I 

ILOCAL NUMBER PORTABIUTY ill I 
, 

525  CC 

iserVice Provder NumPer 
[PortabilQ - Remote 
I 
lServlce Provider Number 
/Number PoRabiiity - Direct 
/inward Dialed (DID) 
I 

Left Blank Intenbonaily 
I 

I 

/Left Bhnk Intentionally 

Note(s). 

1 MCI and BellSouth shall pay its own cosps in the provision of intenm numbef poftabiirty. MCI and Bells~um 
shall track ther costs of prtNdtfIg IfItenITI number poftakirty uwth W e n t  detail to vefrfy the Eosts. in order 
to fadime the Flonda PSCs considemon of recovery of these tests in Dodret No 950731-TP. 

interim prices ! 
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ATTACHMENT II 

LOCAL RESALE 

Section I. Telecommunications Services Provided for Resale 

1.1 At the request of MClm, and pursuant to the requirements of the Act. 
FPSC rulings, and FCC Rules and Regulations in effect, BellSouth shall 
make available to MCIm for resale any Telecommunications Service that 
BellSouth currentiy provides or may offer hereafter. BellSouth shall ais0 
provide Service Functions, as set forth in this Attachment 11. The 
Telecommunications Services and Service Funcbons provided by 
BellSouth to MClm pursuant to this Agreement are collectrvely referred to 
as “Local Resale.” 

1.2 To the extent that this Attachment describes sewices wtuch BellSouth 
shall make available to MClm for resale pursuant to this Agreement, this 
list of services is neither all indusive nor exclusive. All 
Telecommunications Services of BellSouth whtch are to be offered for 
resaie are subject to the terms herein, even though they are not 
specrficaliy enumerated or described. 

1.3 Features and Functions Subject to Resale. BellSouth agrees to 
make available for resale all features and functions available in 
connection with Telecommuncations Services, including but not limited to 
the following: 

Dial tone and ring 
Capabiiity for either dial puke or touch tone recognition 
Capabiiii to complete calk to any location 
Same extended local calling area 
l+ IntraLATA toll calling 
PIC I+ service 
CIC dialing (1 OXXX)  

. Same access to vertical features and functions 

1.4 BellSouth will provide MClm with at least the capability to provide an 
MClm subscriber wrtb the same level of service qualrty as BellSouth 
provides its own subscribers wrth r e s p e d  to ail Teiecommunicaticvls 
Services and shall provide such capabilrty in accordance with the relevant 
requirements of Attachment Vlll. 
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1.5 The specific business process requirements and systems interface 
requirements are set forth in Attachment Vlli. 

Seetion 2. Geneml Terms and Conditions for Resale 

2.1 Pricing. The prices charged to MClm for Local Resale are set forth 
in Attachment I of #is Agreement. 

2.2 Services Available for Resale. MCIm may resell to any and all classes 
of end-users Telecommunications Services obtained from BellSouth 
under this Agreement, except for Lifeline Assistance and,Link-Up or 
simitar services, Grandfathered Services and short-term promotions, 
which MClm may only resell to those subscribers who are eligible to 
obtain such services from BellSouth. BellSouth will not prohibit, nor 
impose unreasonable or discriminatory conditions or limitations on, the 
resale of its Telecommunications Service. 

2.2.1 BellSouth agrees to remove all tam restrictions regarding 
resale that are inconsistent wtth the orders of the FPSC pertaining 
to resale. 

2.2.2 Restrictions on Resale WM the exception of shorl-term 
promotions and M A S (  defined below),Lifeline, Link-up, and state 
specific discount plans for optional extended area calling , 
BellSouth shall offer for resale at wholesale prices all 
Telecommunications Sewices that BellSouth provides at retail to 
non-tehmmunications carriers. 

No terms and conditions, including use and user restrictions, shall 
be appiicable to the resale of BellSouth's services except for: 

2.2.2.1 A restriction on mSSICfass selling; 

2.2.2.2 Left Blank Intentionally: 

2.2.2.3 Left Blank Intentionalty; 

2.2.2.4 Lifeline service shall be available for resale by MClm 
oniy to those subscribers who meet the qualifications set 
forth in the applicable State and Federal Regulations. 

2.2.2.5 Link-up service shall be available for resale by 
MCIm only to those subscribers who meet the qualifications 
set forth in the applicable State and Federal Regulations. 
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2.2.2.6 Grandfathered services are available for resale by 
MClm oniy to those subscribers who already have 
grandfathered status or who may obtain such services from 
BeiiSouth. Grandfathered services may not be resold to a 
new or drfferent group of subscribers that  is not eligible to 
obtain such services from BeifSouth. 

2.2.2.7 Left Blank intentionaiiy 

2.2.2.8 Left Blank Intentionalty 

2.3 Requirements for Specific Services 

2.3.1 MULTlSERV@ Requirements 

2.3.1.1 At MClm's option, MClm may purchase 
MULTISERVQS services. Where MClm purchases such 
MULTISERV services, MClm may purchase the entire set of 
features, any single feature or any combination of features 
which BellSouth has the capability to provide. BeifSouth will 
provide MClm with the same service levels and features of 
MULTISERV Service provided by BellSouth to its 
subscribers. Requests by MClm for MULTlSERV Service 
and features that are different from what BellSouth provides 
to its subscribers Mil be handled under the Bona Fide 
Request Process. The MULTlSERV service provided for 
resale will meef the following requirements; 

2.3.1.2 All features and functions of MULTlSERV Service, 
induding MULTISERV Management System (CMS), 
whether offered under tariff or otherwise, shall be avaiiable 
to MClm for resale, without any geographic or subscriber 
class restrictions. 

2.3.1.3 BellSouth shall make CMS information availabie to 
MClm at the End Office level via an electronrc interface as 
specrfied in Attachment VIII. 

2.3.1.4 BellSouth shall provide to MClm access to 
information by central of ice via an electronic interface, 
relating to all cunent MULTISERW or MULTlSERV-like 
features and functions offered by BellSouth wrthin ten (10) 
days of the Effective Date of this Agreement. MClm can 
obtain updates to information relating to MULTISERV 
features and fundions as required. 
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2.3.1.5 All sewice levels and features of MULTISERV 
Service provided by BellSouth for resale by MClm shall meet 
the sewice requirements set forth in Attachment Vlll. 

2.3.1.6 MClm may aggregate the MULTISERV local 
exchange and IntralATA traffic usage of MClm subscribers 
to qualrfy for volume discounts on the basis of such 
aggregated usage. 

2.3.1.7 MCIm may aggregate multiple MClm subscribers on 
dedicated access facilities. MCIm may require BellSouth to 
suppress the need for MClm subscribers to dial "9" when 
placing calls outside the MULTlSERV System. When 
dedicated facilities are utilized, BellSouth will provide, upon 
MClm's request, station ID or ANI as well as FGD trunking. 

2.3.1.8 MClm may use remote cail forwarding, or any other 
method mutually agreed upon, in conjunction wrth 
MULnSERV Sewice to provide service to MCim local 
service subscribers residing outside of the geogephic 
temtory in which BellSouth provides local exchange service. 

2.3.1 -9 MClm may purchase any and all leveis of 
MULTlSERV SeMce for resale, wrthout restriction on the 
maximum number of lines that may be purchased for any 
one level of service. Where minimum number of line 
restrictions appty, MCtm may aggregate subscribers to 
satisfy such restnctions. MClm shall be permrtted to resell 
MULTSERV to muttjpk and different subscribers of MClm 
for purposes of aggregation; provlded, however, that the 
lines must be aggregated wrthin the MClm-defined common 
block. 

. 

2.3.1.10 BellSouth shall make avaiiable to MClm for resale 
intercom calling, at the appropnate discount set forth in 
Attachment I ,  among all MClm subscribers wrthin the same 
MULTISERV system who utilize resold MULTISERV 
SeMce. To the extent that BellSouth offers its own 
subscribers intercom calling between different MULTlSERV 
systems, BeilSouth shall make such calling availabie to 
MClm for resale upon the same terms and conditions at the 
appropriate discount set forth in Attacfrment I .  
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2.3.1.1 1 MClm may utilize BellSouth's Automatic Route 
Selection (ARS) service features to provision and route calls 
from various end users to various Interexchange Camers 
(IXC) Networks. 

2.3.1.12 BellSouth's MULTISERV Service may be used by 
MCIm to provide Local Service as defined by BellSouth to 
MC Im's subscribers. 

2.3.2 Voluntary Federal and State Subscriber Financial Assistance 
Programs 

Local Resale is provided to low-income subscribers, pursuant to 
requirements established by the appropriate state regulatory body, 
include programs such as Voluntary Federal Subscriber Financial 
Assistance Program and Link-Up America. When a BellSouth 
subscriber eligible for the Voluntary Federal Subscriber Financial 
Assistance Program or other similar state programs chooses to 
obtain Local Resale from MClm, BellSouth shall forward all 
available information rkgarding such subscribets eligibility to 
participate in such programs to MClm in accordance wrth 
procedures to be mutualty established by the p a w  and 
applicable state and federal law. 

2.3.3 LifelineUnk-Up Sewice. BellSouth shall offer for resale 
Lifeline and Link-Up Service. BellSouth will provide information 
about the certification process for the provisioning of Lifeline, Link- 
up, and similar services. MClm shall discount the Lifeline and Link- 
Up services by at least the same percentage as now provided by 
BellSouth. MClm shall compiy wrth all as- of the FCC's and 
Florida PSC's Orders which impiement Lifeline and Link-Up 
PW". 

2.3.3.1 BellSouth will forward to MClm, in electronic format, 
all infonation regarding a subscriber's program eiigibilrty, 
status and certification when a BellSouth subscriber 
currentty on any BellSouth telephone assistance program 
changes service to MClm as their local exchange carrier. 
BellSouth will coopeate in obtaining any subsidy associated 
with a subscriber transfer to MClm. 

2.3.4 Grandfathered Services. BellSouth shall ofF& for 
resale to MClm all grandfathered services. For purposes of 
this Agr-nt, a grandfathered service is a service that 
BellSouth offers to existing retail subscribers but not to new 
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or different subscribers. MClm shall have the right to review 
any BellSouth request for the termination of service and/or 
its grandfathering fiied wdh the Commission. 

2.3 5 Nfl Service 

2.3.5.1 BellSouth shall make available for resale any new 
N11 services after the Effective Date of this Agreement. 

2.3.5.2 MClm sball have the right to resell any N11 service, 
including but not limited to 91 1 or E91 1 services, existing as 
of the Effective Date. 

2.3.6 Customer Specific Offerings including Contract Service 
Arrangements and Other Customer Specific Offerings (%SAs?. 
CSAs shall be available for resale, at the same rates, terms and 
conditions offered to BellSouth's end users, and in accordance H 
State and FCC Rules andReguiations. CSAs shall be made 
avaiiable for resale at the lower of the price of the CSA in question 
less the wholesale d i k u n t  or the retail price of the services 
provided under the CSA less the wholesale discount 

2.3.6.1 For purposes of this Agreement, a BellSouth 
promotion will be c o n s i d d  'short-term" iF: the promotion is 
offered to subscribers for a period of 90 days or less, and is 
not used to evade the whoiesale rate obligation to MClm, for 
example, by offering a sequenbial series of 904ay or less 
promotional rates to BellSouth subscribers. 

2.3.6.2 Short-term promotions are available to MClm at the 
retail rate of the undertyrng sewice less the wholesale 
discount or the promotional rate without the wholesale 
discount BellSouth shall make all other promotions 
available to MClm at the promotional rate reduced by the 
wholesale discount rate. 

2.3.6.3 MClm shall offer a promotion obtained from 
BellSouth to customers who would quairfy for the promotion 
if they received it d i m  from BellSouth; however, MClm 
shall otherwise remain free to padcage and price the resold 
promotion, other than a short term promotion as defined 
above, without restriction. A BellSouth promotion fat a 
particular Service shall not limit MClm's abiiity to obtain that 
service et tbe normal rate less the wholesale discount and 
resell it without regard to subscribers' eligibilrty for the 
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promotion. 

2.3.6.4 Special Arrangements shail be availabie for resale, 
at the same terms and conditions offered to BellSouth's end 
users, and in accordance wrth State and FCC Ruies and 
Reguiations. Special Arrangements shall be made available 
for resale at the price of the Special Arrangement less the 
who iesa le d iscou nt. 

2.3.7 Discount Plans and Services. BellSouth shall offer for resaie 
all tanffed Discount Plans and Services in accordance wrtt! State 
and FCC Rules and Regulations. Except as set forth in 2.2.2.7, 
Discount Plans and Services shall be made available at the taried 
rate less the wholesale discount. 

2.3.8 Inside Wire Maintenance Service. BellSouth shall offer for 
resale inside wire maintenance service at the rates set forth in 
Attachment I. 

2.3.9 Pay Phone Sefvice 

BellSouth shail make available to MClm for resale, at 
charges set forth in Attachment I ,  all payphone local 
services, features and functionalities that it provides 
to its own pay phone operatiom or to independent 
pay phone owners. At a minimum the following Pay 
Phone Setvices shall be induded: Coin tine 
(currentty sold as SmartLine), COCOT tine Coin 
(cunentty sold as Independent Payphone Provider 

(IPP) tine), and COCOT tine Coinless 
(currently sold as IPP Line Coinless). BellSouth 
should provide the services and features listed below 
at the same level and standards as BellSouth 
provides for its own or an affiliates's pay phone 
operations. The following features are currentiy 
avaiiable wrth these pay phone services and shall be 
available to MClm: 

Pay Phone Service 

Billed Number Screening 
Originating line screening 

0 Ability to m e "  PIC selection 
0 One bill per line 
0 Point of demarcation at the Network interface location 
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Detailed billing showing ail I+ traffic in EMR format 
and transferred to MClm via NDM or whatever 
industry standard may be deveioped.. 

0 Wire Maintenance option 
Touchtone service 
Option for listed or non-listed numbers 
Access to 91 t service 
One directory per line 
Access to ANI information 
Line and/or station monitoring and diagnostic 
routines. 

The following features shall be made available to 
MClm when BellSouth provides them to its own pay 
phone operations or to independent pay phone 
owners: 

0 

e‘ 
e 
e 
e 

e 

e 
e 

0 

e 

e 
e 
e 

e 
e 

0 

e 

e 

e 

Option to block all 1+ calls to intemational 
destinations. 
IntralATA Call Timing 
Option of oneway or two-way service on line 
Originating line screening 
MClm rate tables for local and intralATA service 
Flat rate service based on rate groups 
MClm resale line incomingloutgoing screening 
B W n g  for 1 +900, N l  1 ,976,7 digit local 
Omon to block all 1+700 and 1+500 calls 
Line side supervision option 
Ability to keep existing serving telephone numbers if 
cutover to MClm 
Far end disconnect recognition 
Call timing 
Same call restrictions as available on BellSouth 
phones for interlATA, intemational, intralATA, and 
local calling 
Option to have enclosure installed wrth set 
Install the station to at least BellSouth standards 
Station or enclosure equipment should only bear the 
namebrand designated by MClm on the order form 
Provide option for use of “bright station technology 
including debit cards 
Provide revenue, maintenance, collection reporb as 
specmed by MClm on order form on a periodic basis 
in paper or electronic formation 
Blocking of inbound international toll calls 
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0 Point of demarcation at the set location 
Provide service restoration per MClm's Performance 
stand a rd s 
Service outage transfers to MClm help center 
Single point of Contact for bills and orders dedicated 
to Public 
Access to MCIm Directory Assistance 
Access to MClm's Network Access Interrupt 

0 Use MCIm branded invoice 
0 Provide all information requested to ensure MCIm can 

bill for access line 
0 Provide all information requested to ensure MClm can 

bill for usage on the line 
0 AI1 calls originating from stations serviced by these 

lines should be routed to MCI long distance lines 
0 Provide the same monitoring and diagnostic roanes 

on the line as BellSouth would on rts own faciiities 
0 Ordering per MCIm Performance Standards 
0 Call Transfer per MClm Performance Standards 
0 Billing per MCim Perfotmance Standards 

PIC per MClm Performance Standards 
' 

In addition to the above, the following are speaiically 
for coin lines: 

Access to all CO intelligence required to perform 
answer detection, coin collection, coin retum, and 
d h n n e c Y  
Option of measured service 
Ability to block any 1+ sewice that cannot be rated by 
the coin drcuMSPS/OSPS* 

0 Option to have BellSouth tecbnicians collect, count, 
and deposit vault contents on behalf of MClm 

0 Monitor vautt amtents for slugs and spurious non US 
cumncy or theft and n o m  MClm of discrepancies 

2.3.9.1 BellSouth shall offer for resale at a minimum, the 
following Coin Line features wrth rts resold Coin Line service: 

Access to all CO intelligence required to perform answer 
d e m o n ,  coin collection, coin retum, and disconnect 
Answer Detection 
Option to block ail 1+ calls to intemational destinations 
IntraUTA Call Tming 
Option of one-way or two-way service on line 

a 
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Coin Refund and Repair Referral Service 

The following features shall be made avaiiable to MClm 
when BellSouth provides them to its own pay phone 
operations or to independent pay phone owners: 

Flat Rate Service 
Originating line screening 
MClm rate tables for local and intraUTA service 
BellSouth Central Office Intelligence for ratmg and other 
functions 
Option of measured sewice 
Abilrty to biock any l+ service that cannot be rated by the 
coin circurts/ TSPSIOSPS 
Protect against clip on fraud 
Protect against blue box fraud 

2.3.9.2 BellSouth shall offer for resale, at a minimum, the 
following features with its COCOT Line Coir: and COCOT 
tine Coiniess Services: 

Fiat rate or measured rate whichever is offered to 

Abiiii to keep existing service telephone numbers if 
BeIJSouth's IPP C u s t ~  

cutover to MClm Resale  Line 

The following features shall be made available to MClm 
when BeilSouth provides them to rts own pay phone 
operations or to independent pay phone omen: . 

Originating iine screening 
Two-way service option 
Fiat ate service based on rate groups 
Option of onwvay service on the iine 
Option of measured service 
Ability to keep existing w i n g  telephone numbers if 

cutover to MClm resale line incoming/outgoing 
screening 

Provision of Information Digit 29 
Provision of lntemational Toll Denial Recognihon Tone 

2.3.9.3 BellSouth shall offer for resaie, at a minimum, the 
features wrth its following COCOT Line Coin sewice: 
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Blocking for 1 + intemational, 1 O W 1  + international, 
1 OlXXXXl + intemational, 1+900, N111, 976 

The following features shail be made available to MClm 
when BellSouth provides them to its own pay phone 
operations or to independent pay phone owners: 

Option to block all 1-700 and 1-500 calls 
Line side supervision option 

2.3.9.4 Bellsouth shall offer for resale, at a minimum, the 
following features wtth its COCOT Line Coinlesssewlce: 

Blocking for 1 + international, l O X X X X l  + intemationai, 
101XXXX1 + International, 1+900, N l l ,  976,7 or 10 
digit local, 1 + DDD 

2.3.9.5 BellSouth shall offer for resale, at a minimum, the 
following features with its Semipublic Coin service: 

Ability to keep existing sewing telephone numbers if 
cutover to MClm 

Touch-tone service 
Option for listed, nonlisted, or non published numbers 
Pmvision 911 service 
Access to ANI information 
Access to ail CO inteligence required to perform answer 

supervisiOrt, coin colIec2, coin retum and disconnect 
Abilityto keep existing serving telephone numbers if 

cutover to MClm required to perfon answer 
supenrision. coiled and refund 

Far end disconnect recognition 
Cali timing 
PIC protection for all l+ local, interlATA, and intraUTA 

traffic 
Same call restrictions as available on BellSouth phones 

for interiAfA, international, intralATA, and local 
calling 

- 

One bill per  line 
Detailed billing showing all 1+ M c  in paper or 

Option to have endosure installed with set 
One directory per line installed 
Instqll the station to at least BellSouth standards 

electronic fona t  
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Ability to block any 1 + service that cannot be rated by 
the coin circuits 

The following features shall be made available to MClm 
when BellSouth provides them to rts own pay phone 
operations or to independent pay phone owners: 

Option to block all 1+ intemational calls 
Option of one-way or two-way service 
Wire Maintenance option 
Abilrty to block any 1+ service that cannot be rated by 

Use of MClm rate tables for local and intraLATA service 
Ophon to have BellSouth tecfmicians collect, count. and 

deposit vault contents on behalf of MClm 
Monitor vault contents for slugs and spurious non US 

currency or theft and not@ MClm of discrepancies 
Station or endosure equipment should only bear the 

name/bFnd designated by MClm on the order form 
Protect against clip on fraud 
Protect against red box fraud 
Protect against biue box fraud 
Provide option for use of "bright" station technology 

induding debit cards 
Prowde revenue, maintenance, colledion reports as 

specmed by MClm on order form on a periodic basis 
in paper or eiedronic format 

Blocking of inbound international calk 
Point of demarcation at the set location 
Provide service restoration per MClm's PerFormance 

Service outage transfers to MClm help center 
Special screen codes unique to MClm and/or rts 

Single point of Contact for bills and orders dedicated to 

Access to MClm's Network Access Interrupt 
Access to ANI infomation 
PmWe all information requested to ensure MClm c a n  bill 

Provide all information requested to ensure MClm can bill 

AI1 calls originating from stations serviced by these lines 

the coin circuits/ TSPS/OSPS 

Standards 
' 

subscribers 

Public Access to MClm Directory Assistance 

for access line 

for usage on the line 

should be routed to MClm lines, except where 
designated 

* 
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Provide the same monitoring and diagnostic routines on 

Provide installation intervals per Performance Standards 
the line as BellSouth would on its own facilities 

ordered by the  Commission or agreed to by the 
parties 

Ordering per Performance Standards ordered by the 
Commission or agreed to by the parties 

Call Transfer per Performance Standards ordered by the 
Commission or agreed to by the parties 

Billing p e r  Performance Standards ordered by the 
Commission or agreed to by the parties 

PIC per Performance Standards ordered by the 
Commission or agreed to by the parties 

2.3.10 Voice Mail Service 

2.3.10.1 MClm shall have the right to resell BellSouth Voice 
Mail services. 

2.3.70.2 Wherk available to BeilSouth’s end users, 
BellSouth shall provide the foilowing features and 
capabilities to allow for voice mail services: 

SMDI-E (Station Message Desk Interface-Enhanced) 
SMDI, Station Message Desk Interface 
Message Waiting Indicator (“3 stutter diattone and 

message waiting light feature capabilities 
CF-B/DA (Call Forward on BusyiDonY Answer) 
CF/B (Call Fomard on Busy) 
CF/DA (Call Forward Don’t Answer) 

2.3.1 1 Hospitalii Service 

2.3.1 1 .l BellSouth shall provide all blocking, screening, and 
all other applicable functions available for hospitalrty lines. 

2.3.12 Tekphone Line Number Calling Cards. Effective thirty (30) 
days after the date of an end-usets subscription to MClm service 
or wrthin 24 hours after MClm has notified BellSouth that it has 
replaced the subscriber‘s calling cad, whichever is earlier, 
BellSouth will terminate rts existing telephone iine number-based 
calling cards and remove any BellSouth-assigned Telephone Line 
Calling Card Number (including area code) (”TLN”) from the LIDB. 
MCIm may issue a new telephone calling card to such subscriber, 
utilizing the same TLN, and MClm shall have the right to enter such 
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TLN in LID6 for calling card validation purposes via the service 
order process. BellSouth will direct-bill each subscriber on the 
subscriber's final bill. BellSouth will coordinate the disconnection of 
subscnber's calling cards with MCJm to ensure that there is no time 
that a subscriber is without a calling card. 

Section 3. Advanced Intelligent Network 

3.1.1 MClm may purchase at the discount set forth in Attachment 
I any Advanced Intelligent Network (AIN7 
Telecommunications Services which BellSouth offers at retail, for 
resale to subscribers who are not camen. 

Section 4. Service Funttions 

4.1 BellSouth shall provtde MClm wrth the information MClm will need to 
certrfy subscribers as exempt from charges (including taxes), or eligible for 
reduced charges assmated with providing services, including but not 
limited to handicapped individuals, and certain govemmental bodies and 
public institutions and shall not bit1 MClm for such services. 

4.2 BellSouth shall provide MClm with appropriate notification of all area 
transfers with line level detail one hundred twenty (1 20) days before 
service transfer, and wiii also not@ MClm within one hundred twenty 
(120) days before such change of any U T A  boundary changes or within 
the timeframe required by an approving regulatory body, if any. 

4.3 BeliSoUttr will work cooperatively with MClm in practices and 
procedures regarding the handling of law enforcement and Service 
annoyance calls. 
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AITACHMENT 111 

NETWORK ELEMENTS 

Section f . Introduction 

BellSouth shall provide unbundled Network Elements in accordance with this 
Agreement, FCC Rules and Regulations. The price for each Network Element is 
set forth in Attachment I of this Agreement. Except as otherwise set forth in this 
Attachment, MClm may order Network Elements as of the Effecsre Date. 

Section 2. Unbundled Networlr Elements 

2.1 BellSouth shall offer Network Elements to MClm on an unbundled 
basis on rates, terms and conditions that are just, reasonable, and non- 
discriminatory in accordance wrth the terms and conditions of-this 
Agreement. 

2.2 BellSouth shall pennit MClm to connect MClm's facilities or fadiities 
provided to MClm by third parties with each of BellSouttr's unbundled 
Network Elements at any point designated by MClm that is Technically 
Feasible. 

2.3 MChn may use one or more Network Elements to provde any 
feature, function, capabiiity, or service option that such Network 
Element(s) is capable of providing or any feature, function, capability, or 
service option that is described in the technical references identified 
herein. 

2.3.1 MClm may, at its option, designate any Technicalty Feasible 
method of access to unbundled elements, including access 
methods currently or previously in use. 

29- BeUSouth shall offer each Network Element individually and in 
combination with any other Network Element or Network Elements in 
order to pemit MClm to provide Telecommunications Services to tts 
subscribers. 

2.5 For each Network Element, BellSouth shall provide a demarcation 
point (e.g., at a Digital Signal Cross Connect, Light Guide Cross Connect 
panel or a Main Distribution Frame) and, if necessary, access to such 
demarcation point, which MClm agrees is suitable. However, where 
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BellSouth provides combined Network Elements at MClm's direction, no 
demarcation point shall exist between such contiguous Nehvork Elements. 

2.6 wi respect to Network Elements and sewices in existence as of the 
Effective Date of this Agreement, charges in Attachment I are inclusive 
and no omef charges apply, including but not limited to any other 
consideration for connecting any Network Element@) wrth other Network 
Element(s). 6eilSouth and MClm agree to attempt in good faith to resolve 
any alleged errors or omissions in Attachment I. 

2.7 This Attachment describes the initial set of Network Elements which 
MCIm and BeilSouth have identified as of the effective date of this 
agreement 

Loop 
Network Interface Device 
Distribution 
Local Swrtching 

Operator systems 
Common Transport 

. DedicatedTransport 
Signaling Link Transport 
Sgnaiing Transfer Points 
Service Control PoinWDatabases; and 
AIN capabilities 
Tandem Switching 
91 1 
Directory Assistance 
Loop ConcentratorNuttipiexer 

2.8 MClm and BellSouth agree that the Network Elements identified in 
this Attachment are not ail possible Network Elements. 

2.9 MClm may identrfy additional or revised Network Elements as 
necessary to provide telecommunications services to its subscribers. to 
improve network or service efficiencies or to accommodate changing 
tec8nOlogies. subscriber demand, or other requirements. 

MClm will request such Network Elements in accordance with the bona 
fide request process described in Secbon 24 of Part A. Additionally, if 
BellSouth provides any Network Element that is not identified in this 
Agreement, to rtsetf, to its own subscribers, to a BellSouth Affiliate or to 
any other entrty, BellSouth shall make available the same Network 
Eiement to MClm on terms and conditions no less favorable to MClm than 
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those provided to itself or to any other party, at charges set forth in 
Attachment I. 

Section 3. Standards for Network Eiements 

3.1 Each Network Element shall be fumished at a service level equal to 
or better than the requirements set forth in the technical references 
referenced in 

the following, as well as any performance or other requirements, identrfied 
herein. In the event Bell Communications Research, Inc. ('Bellcore"), or 
industry standard (e.g., American National Standards lnstrtute ('ANSI")) 
technical reference or a more recent version of such reference sets forth a 
drfferent requirement, MClm may elect, where Technically Feasible, that 
such standard shall apply. 

3.2 If one or more of the requirements set forth in this Agreement wrth 
resped to BellSouth's obligations to MCI are in c o n f l i  MClm shall eied 
which requirement shall appb. 

3.3 Each Network Element provided by BellSouth to MClm shall be at 
least equal in the quality of design, perfomtame, features, functions, 
capabiiities and other cham cterisbicS> induding but not limited to levels 
and types of redundant e q u i p m t  and f a a l i  for power, diverstty and 

a BellSouth Affiliate or to any other entity. 
security, that Bellsouth provides to itsetf, BeilSOuth'S own subscribers, to 

3.3.1 BellSouth shall provide to MClm, upon request, engineering, 
design, performance and otter network data sufficient for MClm to 
determine that the requirements ofthis -on 3 are being met. In 
the event that such data indicates that the requirements of this 
Section 3 are not being met, BellSouth shall, within ten (10) days, 
am any design, performance or other deficiency, or, if the failure is 
not susceptible to cure wrthin ten (1 0) days shall commence and 
continue its best efforts to coned such failure as soon as possible, 

- .. .and provide new data sufficient for MClm to determine that such 
deficiencies have been cured. 

3.3.2 BellSo@h agrees to work woperatjvely wrth MClm to provide 
Network Elements that wiil meet MClm's needs in providing 
services to its subscribers. 1 

3.4 Unless othewise requested by MClm, each Network Element and the 
connmons between'Network Eiements provided by BellSouth to MCIm 

Attachment 111 - 3 



MClmetro-BellSouth Florida Interconnection Agreement 

shall be made available to MClm on a priorrty basis, at any Techntcaity 
Feasible point, that is equal to or better than the priorities that BellSouth 
provides to itsetf, BellSouth's own subscribers, to a BellSouth Affiliate or to 
any other entrty. 

Section 4. Loop: 

4.1 Definitron 

4.1.1 A loop is a transmission faciltty between a distribution frame 
[crossannect], or its equivalent, in a BellSouth central office or 
wire center, and the network interface device at a subscriber's 
premises, to which MClm's granted exclusive use. This includes, 
but is not limited to two-wire and four-wire analog voicegrade 
loops, and twc-wire and four-wire loops that are conditioned to 
transmit the digrtai signals needed to provlde ISDN, ADSL, HDSL, 
and DS1-level signals. A loop may be composed of the following 
components: 

Loop Concentrator 1 Muttiplexer 
Loop Feeder 
Network Interface Device (NID) 
Distribution 

4.1.2 If BellSouth uses Integrated Dgital Loop Canier (IDLCs) 
systems to provide the local loop, BellSouth will make attemate 
arrangements, equal in quality, to permit MClm to order a 
contguous unbundled locai loop at no additional cost to MClm 
except where the absence of exlsting facilities necessrtates special 
constniction. 

4.2. Technical Requirements 

Subdivided to each component as detailed below. 

4.3 Interface Requirements 
- . -  

. . Subdivided to ea&-component as detailed below. 

4.4 Loop Components 

4.4.7 Loop ConcenbatorAWutfjpiexer 

4.4.1.1 Definition: 
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4.4.1.1.1 The Loop Concentrator/Multiplexer is the 
Network Element that: 

(1) aggregates tower bit rate or bandwidth srgnais to 
higher bit rate or bandwidth stgnals (muiDplexrng); (2) 
disaggregates higher bit rate or bandwidth stgnais to 
lower bit rate or bandwidth signals (demuitiplexing); 
(3) aggregates a specifred number of signals or 
channels to fewer channels (concentrating); (4) 
performs signal conversion, including encoding of 
signals (e.g., analog to digital and digital to analog 
signal conversion); and (5) in some instances 
performs electrical to optical (BO) conversion. 

4.4.1.1.2 The Loop Concentratorhluttipiexer function 
may be provided through a Digital Loop Camer (DLC) 
system, channel bank. multiplexer or other equipment 
at which traffic is encoded and decoded, multplexed 
and demukipiexed, or concentrated. 

4.4.1.2 Technical Requirements 

4.4.1.2.1 The Loop Concentrator/MuMplexer shall be 
capable of performing its functions on the signals for 
the following services, induding but not limited to, (as 
needed by MClm to provide end-twnd service 
capabiii to its subscriber): 

4.4.1.2.1.1 two-wire 8 four-wire analog voice 
grade loops; 

4.4.1 2.1.2 two-wire & four-wire loops that are 
conditioned to transmit the dgrtal signals 
needed to provide services such as ISDN, 
ADSL, HDSL, and DS1-level signals. 

4.4.1 2 1 . 3  W r e  digital data (2.4Kbps 
through 64Kbps and n times 64Kbps (where n - 24); 

4.4.1 2 1 . 4  DS3 rate private lines; 

4.4.1 -2.1.5 Optical SONFT rate private lines; 
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4.4.1.2.2 The Loop Concentrator/Multiplexer shall 
perfom the fotlowtng functions as appropriate: 

4.4.1.2.2.1 Analog to digital signal conversion 
of both incoming and outgoing (upstream and 
downstream) analog signals: 

4.4.1.2.2.2 Multiplexing of the individual digital 
signals up to higher transmission bit rate 
signals (e.g., DSO, DS1, DS3, or optical 
SONET rates) for transport to the BellSouth 
central office through the Loop Feeder; and 

4.4.1 22.3 Concentration of end-user 
subscriber signak onto fewer channels of a 
Loop Feeder (The concentration ratio shall be 
as specified by MClm). 

4.4.1.2.3 BellSouth shall provide power for the Loop 
Concentrator /MuMplexer, through a non-intemptible 
source if the function is performed in a central office. 
or f” a commercial AC power source wrtfi battery 
backup if the equipment is located outside a central 
office. Such power shall also adhere to the 
requirements stated herein. 

4.4.1.2.4 The Loop Concentrator/Muftipkxer shall be 
provided to MClm in accordance wrth the following 
Technical References: 

4.4.1.2.4.1 B e l I c ~ ~  TR-NW-000057, 
Functional Cnteria for Digital Loop Carrier 
Systems, Issue 2, January 1993. 

4.4.1 2 4 . 2  Bellcore TR-NwT-000393, Generic 
Requirements for ISON Basic Access Digital 
Subscriber Lines. 

4.4.1.2.4.3 ANSI T1.106 - 1988, American 
National Standard for Telecommunications - 
Digttal Hierarchy - Optical Interface 
Specifications (Single Mode). 

4.4.1.2.4.4 ANSI T l  .105-1 995, American 
National Standard for Telecommunications - 
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Synchronous Optical Network (SO" - Basic 
Description inciuding Multiplex Structure, 
Rates and Formats. 

4.4.1.2.4.5 ANSI T1.102-1993, American 
National Standard for Telecommunications - 
Digital Hierarchy - Eiectrical Interfaces. 

4.4.1.2.4.6 ANSI T1.403-1989, American 
National Standard for Telecommunications - 
Canier to Subscriber Installation, DS1 Metallic 
Interface Specification. 

4.4.1.2.4.7 Beiicore GR-253-CORE. 
Synchronous Optical Network Systems 
(SONET), Common Generic Cnteria.. 

4.4.1.2.4.8 Bellcore TR-TSY-000008, Digrtal 
Interface Between the SLC 96 Digrtal Lbop 
Carrier System and a Local Digital Switch, 
Issue 2, August 1987. 

4.4.1.2.4.9 Beilm~ TR-NwT-000303, 
integrated Digrtal Loop Carrier System Generic 
Requirements, Objectives and interface, issue 
2, December 1992; Rev. 1, December 1993; 
Supplement 1, December 1993. 

4.4.1.2.4.10 B e l l c ~ ~  TR-TSY-OOO673, 
Operations Systems interface for an IDLC 
System, (LSSGR) FSD 20102-2100, issue 1, 
September 1989. 

4.4.1.2.4.1 1 Bellcore integrated Digital Loop 
Carrier System Generic Requirements, 
Objectives and interface, GR-303-CORE, 
issue 1, September 1995. 

4.4.1.3 Requirements for an Intelligent Loop Concentrator/ 
Muttipiexer 

4.4.1.3.1 In addition to the basic functions ddscribed 
above for the Loop ConcentratorMuttiplexer, the 
Intelligent Loop Concentrator/Muttiplexer (IC@) shall 
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provide facility grooming, faCi&y test functions, format 
conversion and stgnaiing conversion as appropnate. 

4.4.1.3.2 The underlying equipment that provides 
such IC/M funcbon shall continuously monitor 
protected circuit packs and redundant common 
equipment. 

4.4.1.3.3 The underlying equipment that provides 
such IC/M function shall automatically switch to a 
protection circuit pack on detection of a faiiure or 

' degradation of normal operation. 

4.4.1.3.4 The underlying equipment that provides 
such IC/M function shail be equipped wrth a 
redundant power supply of a battery back-up. 

4.4.1.3.5 At MClm's option, BellSouth shall provide 
MClm wrth real time performance monitoring and 
alarm data on IC/M elements that may affect MClm's 
traffic. This includes IClM hardware alarm data and 
facility alarm data on the undertying device that 
provides such IC/M function. 

4.4.1.3.6 At MClm's option, BellSouth shail provide 
MClm with real time ability to initiate tests on the 
undertyrng device that provides such IC/M function 
integrated test equipment as well as other integrated 
functionality for routine testing and fautt isolation. 

4.4.1.4 Interface Requirements 

4.4.1.4.1 The Loop Concentrator/Muttiplexer shall 
meet the following interface requirements, as 
appropriate for the configuration that MClm 
designates: 

4.4.1.4.2 The Loop Concentrator/Muttiplexer shall 
provide an analog voice frequency copper twisted pair 
interface at the sewing wire center, as described in 
the references in Section 4.4.1.2.4. 

4.4.1.4.3 The Loop Concentrator/Mukiplexer shall 
provide digital 4-wire electrical interfaces at the 
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serving wire center, as described in the  references rn 
Section 4.4.1.2.4. 

4.4.1.4.4 The Loop Concentrator/Multipkxer shall 
provide optical SONET interfaces a t  rates of OC-3, 
OC-12,OC-48, and OC-N, N as described in the 
references in Section 4.4.1.2.4. 

4.4.1.4.5 The Loop ConcentratorMultiplexer shail 
provide the Beitcore TR-303 OS1 level Interface at the 
serving wire center. Loop Concentrator/ Multiplexer 
shall provide Bellcore TR-08 modes 182 DS1 
interfaces when designated by MClm. Such interface 
requirements are specified in the references in 
S e a o n  4.4.1.2.4. 

4.4.1.5 The Intelligent Loop Concentrator/Multipiexer shall 
be provided to MClm in accordance with the Technical 
References set forttl in Sections 4.4.1 2 4 . 8  through 
4.4.1.2.4.1 1 above. 

4.4.2 Loop Feeder 

4.4.2.1 Definition: 

4.4.2.1 .l The Loop Feeder provides connectivrty 
between (1) a Feeder Distribution Interface (FDI) 
associated with Loop Oisbibution and a termination 
point appropriate for the media in a central office, or 
(2) a Loop Concentrator/MuMplexer provided in a 
remote terminal and a termination point appropnate 
for the media in a central office. BellSouth shall 
provide MCtm physical access to the FDI. and the 
right to connect, the Loop Feeder to the FDI. 

. 

4.4.2.1.2 The physical medium of the  Loop Feeder 
may be copper twisted pair, or single or m u b m o d e  
fiber or other technologies as designated by MClm. 
In certain cases, MClm Mil require a copper twisted 
pair loop even in instances where the medium of the 
Loop Feeder for services that  BellSouth offek is other 
than a copper faciirty. 
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4.4.2.2 Requirements for Loop Feeder 

4.4.2.2.1 The Loop Feeder shall be capable of 
transmrtting analog voice frequency, basic rate ISDN. 
digrtaf data. or analog radio frequency signais as 
appropriate. 

4.4.2.2.2 BellSouth shall provide appropriate power 
for all active elements in the Loop Feeder. BellSouth 
will provide appropriate power from a central office 
source, or from a commercial AC source with 
rectrfiers for AC to DC conversion and 8-hour battery 
back-up when the equipment is located in an outside 
piant Remote Terminal (RT). 

4.4.2.3 Additional Requirements for Special Copper Loop 
Feeder Medium 

In addition to requirements set forth in W o n  4.2 (above), 
MClm may require BellSouth to provide copper twisted pair 
Loop Feeder which k unfettered by any intervening 
equipment (e.g. filters, load coils, and range extenders), so 
that MClm can use these Loop Feeders for a variety of 
services by attaching appropriate terminal equipment at the 
ends. 

4.4.2.4 Additional Technical Requirements for DSl 
Conditioned Loop Feeder 

In addition to the requirements set forth in Sedion 4.4.2.2 
above, MClm may desgnate that the Loop Feeder be 
conditioned to transport a DS1 signal. The requirements for 
such transport are defined in the references below in 
Section 4.42.6. 

. 

4.4.2.5 Additional Technical Requirements for Optical Loop 
Feeder 

In addition to the requirements set forth in Section 4.4.2.2 
above, MClm may designate that Loop Feeder wilt transport 
DS3 and OCn (where n is defined in the technical reference 
in Section 4.4.1.2.4.4. The requirements for such transport 
are defined in the references below in -on 4.4.2.6. 
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4.4.2.6 BellSouth shall offer Loop Feeder in accordance 
wm the requirements set forth in the following Technical 
References: 

4.4.2.6.1 Selicore Technical Requirement TR-NWT- 
000499, Issue 5, December 1993, section 7 for OS1 
interfaces; and, 

4.4.2.6.2 Bellcore TR-NVVT-000057, Functional 
Criteria for Digital Loop Carrier Systems, Issue 2, 
January 1993. 

4.4.2.6.3 Bellcore TRINW4(l0393, Generic 
Requirements for ISON Basic Access Digrtal 
Subscriber Lines. 

4.4.2.6.4 ANSI T1.1061988, American National 
Standard for Teiecommunications - Oigrbl Hierarchy - 
Optical Interface Speufications (Single Mode). 

4.4.2.6.5 ANSI T1.105-1995, American National 
Standard for Telecommunications - Synchronous 
Optical Network (SO" - 6asic Desmption 
including Muttjplex Structure, Rates and Formats. 

4.4.2.6.6 ANSf T1.102-1993, American National 
Standard for Telecommunications - Digrtal Hierarchy - 
Electrical Interfaces. 

4.4.2.6.7 ANSI T i  .403-1989, American National 
Standard for Telecommunications - Canier to 
Subscriber Installation, DSl Metallic Interface 
Speufmtbn 

4.4.2.6.8 Bellcore GR-253-CORE, Synchronous 
Optical Network Systems (SONET), Common Generic 
Criteria. 

4.4.2.7 interface Requirements 

4.4.2.7.1 The Loop Feeder point of termination 
(POT) within a BellSouth central office will be as 
follows: 
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4.4.2.7.1.1 Copper twisted pairs shall 
terminate on the MDF; 

4.4.2.7.1.2 DS1 Loop Feeder shall terminate 
on a DSXl , DCS1/0 or DCSY1; and 

4.4.2.7.1.3 Fiber Optic cable shall terminate 
on a LGX. 

4.4.2.7.2 Loop Feeder shall be equal to or better 
than each of the applicable interface requirements set 
forttr in the following technical references: 

4.4.2.7.2.1 Bellcore TR-TSY-000008, Digital 
Interface Between the SLC 96 Digital Loop 
Carrier System and a Local Digrtal Switch, 
Issue 2. August 1987. 

4.4.2.7.2.2 Bellcore TR-NwT-000303, 
Integrated Digrtal Loop Carrier System Generic 
Requirements, Objectnies and Interface, Issue 
2, December 19921- Rev. 1, December 1993-1 
Supplement 1, December 1993. 

4.4.2.7.2.3 Belicore integrated Digrtal Loop 
Carrier System Generic Requirements, 
Objectives and Interface, GR-303-CORE, 
Issue 1, September 1995. 

4.5 Network Interface Device 

4.5.1 Definition: 

4.5.1.1 The Network Interface Device (NID) is a singieiine 
termination device or that portion of a multiple-line 
termination device required to terminate a singie line or 
amit. The function of the NID is to estabiish the network 
demarcation point between a canier and Rs subscriber. The 
NID features two independent chambers or divisions which 
separate the service provider's network from the subscriber's 
inside wiring. Each chamber or division contains the 
appropriate connection points or posts to which the service 
provider, and the subscriber each make their connections. 
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4.5.1.2 Wrth respect to multiple-line termination devr-s, 
MCIm shall specify the  quanbty of NIDs it requires within 
such device. 

4.5.1.3 Figure 1 shows a schematic of a NID. 

Distribution Media Inside Winna 8 Network 
CPE Interface - 

Figure 1 - Network Interface Device 

4.5.2 Technical Requirements 

4.5.2.1 The BellSouth Network Interface Device shail 
provide a clean, accessible point of connection for the inside 
wiring for MClm’s Distribution Media via MClm’s NID and 
shall maintain a.connWon to ground that meets the 
requirements set forth below. 

4.5.2.2 The NID shall be capable of transferring electrical 
analog or digital signals between the subscriber‘s inside 
wiring for MClm’s Distribution Media via MClm’s NID. 

4.5.2.3 All NID posts or connecting points shali be in piace, 
secure, usable and free of any nrst or corrosion. The 
protective ground connection shall exist and be property 
installed. The ground wire shall be free of rust or cMosion 
and have continurty relative to ground. 
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4.5.2.4 The NID shall be capabie of withstanding all normal 
local environmental variations. 

4.5.2.5 Where the NID is not located in a larger, secure 
cabinet or closet, the NID shail be protected from physical 
vandalism. The NID shall be physically accessible to MClm 
designated personnel. In cases where entrance to the 
subscriber premises is required to give access to the NID,  
MClm shall obtain entrance permission directly from the 
subscriber. 

4.5.2.6 BellSouth shall offer the NID together with. and 
separately from the Distribution Media component of Loop 
Distribution . 

4.5.3 Interface Requirements 

4.5.3.1 The NID shall be the interface to subscribers' 
premises wiring for all loop technologies. 

4.5.3.2 The NID shall be equal to or better than all of the 
industry standards for NlDs set forth in the following 
technical references: 

4.5.3.2.1 Bellcore Technical Advisory TA-TSY- 
0001 20 "Subscnber Premises or Network Ground 
wire": 

4.5.3.2.2 Belicore Generic Requirement GR-49- 
CORE "Generic Requirements for Outdoor Telephone 
Network Interface Devices"; 

4.5.3.2.3 Bellcore Technical Requirement TR-NW- 
00239 "Indoor Telephone Network Interfaces"; 

4.5.3.2.4 Bellcore Technical Requirement TR-NWT- 
000937 "Generic Requirements for Outdoor and 
indoor Buiiding Entrance"; and, 

4.5.3.2.5 Bellcore Technical Requirement TR-NW- 
0001 3 "Generic Requirements for Network Inside 
Wiring." 
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4.5.4 Responsibiiities of The Parties for Conditions of Access And 
Attachment To NIDs. BellSouth shall allow MCIm to directly 
connect MCim's Distribution Media to a BellSouth NID by using 
excess capacrty on the NID. Where no excess capacity exists, 
MClm shall adhere to the FCC rules regarding a NID-to-NID 
arrangement until such time as the appropnate guideiines are 
developed and incorporated within the National EIectnc Safety 
Code. 

4.6. Distribution - 
4.6.1 Definition: 

4.6.1 .t Distribution is a Network Element which provides 
connectwrty between the NID component of Loop 
Distnbution and the terminal bi& on the subscriber-side of 
a Feeder DisMbution Interface (FDI). The FDI is a device 
that terminates the Distribution Media and the Loop Feeder, 
and crOSSlcOnnectS them in order to provide a continuous 
transmission path between the NID and a telephone 
company central office. There are three basic types of 
feederdistribMon connection: (i) multiple (spiiang of 
muttipie distribution pairs onto one feeder pair); (ii) dedicated 
("home run?; and (iii) interfaced ('cross-connected7. While 
older plant uses multiple and dedicated approaches, newer 
plant and all plant that uses DLC or other pair-gain 
technology necessariiy uses the interfaced approach. The 
feederdistribution interface (FDI) in the interfaced design 
makes use of a manual ctoss-connecbon, typically housed 
inside an outside plant device ('green box") or in a vault or 
manhole. 

4.6.1.2 The Distribution may be copper twtsted pair, coax 
cable, single or muitintode fiber optic cable or other 
technologies. A combination that indudes two or more of 
these media is also possible. In certain cases, MCIm shall 
require a copper twisted pair Distribution even in instances 
where the Distribution for services that BellSouth offers is 
other than a copper facility. 

4.6.2 Requirements for All Distribution 
& 

4.6.2.1 Distribution shall be capable of transmitting signais 
for the following services (as requested by MClm): 
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4.6.2.1.1 Two-wire & four-wire analog voice grade 
loops; 

4.6.2.1.2 Two-wire & four-wire loops that are 
conditioned to transmit the digital signals needed to 
provide services such as ISDN, ADSL, HDSL. and 
: 31-level signals. 

4.6.2.2 Distribution shall transmit all signaling messages or 
tones. Where the Distribution includes any active elements 
that terminate any of the signaling ,messages or tones, these 
messages or tones shall be reproduced by the Distribution 
at the interfaces to an adjacent Network Element in a format 
that maintains the integrrty of the signaling messages or 
tones. 

4.6.2.3 Distribution shall support functions associated wrth 
provisioning, maintenance and testing of the Distribution 
Itsetf, as well as provide necessary access to provisioning, 
maintenance and testing functions for Network Elements to 
which it is associated. 

4.6.2.4 Where possible, Distribution shall provide 
performance monitoring of the Distnbmon itself, as well as 
provde necessary access for performance monitoring for 
Network Elements to which it is associated. 

4.6.2.5 Distnbution shall be equal to or better than all of the 
applicable requirements set forth in the following technical 
references: 

4.6.2.5.1 Beilcore TR-TSY-000057, "Funmonal 
Criteria for Digital Loop Camer Systems". and, 

4.6.2.5.2 Bellcore TR-NW-000393, "Genenc 
Requirements for ISON Basic Access Digml 
Subscriber tines." 

4.6.2.6 BellSouth shall provide MClm with physical access 
to, and the right to connect to, the FDI. 

4.6.2.7 BellSouth shall offer Distribution together with, and 
sepatately from the NID component of Loop Distribution. 

4.6.3 Additionai Requirements for Special Copper Distnbution 
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In addition to Distribution that supports the requirements in Section 
6.2. (above), MClm may designate Distribution to be copper twisted 
pair which are unfettered by any intervening equipment (e.g., filters, 
load coils, range extenders) so that MClm can use these loops for 
a variety of services by attaching appropriate terminal equipment at 
the ends. 

4.6.4 Additional Requirements for Fiber Distribution 

Fiber optic cable Distribution shall be capable of transmrtting 
signals for the following services in addition to the ones under 
Section 6.2.1 above: 

4.6.4.1 OS3 rate private line service; 

4.6.4.2 Optical SONET OCn rate private lines (where n is 
defined in the technical reference in Section 4.4.1.2.4.4; and 

4.6.4.3 AnaIogsRadio Frequency based services (e.g., 
Cabie Television (CATV)). 

4.6.5 Additional Requirements for Coaxial Cable Distribution 

Coaxial Cabie (coax) Distribution shall be capable of transmitting 
signals for the following services in addition to the ones under 
Section 6.2.1 above: 

4.6.5.1 Broadband data, either one way or bidirectional, 
symmetric or asymmetric, at rates between 1.5 Mb/s and 45 
Mb/s; and 

4.6.5.2 Analog Radio Frequency based services (e.g., 
CATV). 

4.6.6 Interface Requirements 

4.6.6.1 Signal transfers between the Distribution and the 
NID and an adjacent Network Element shali have levels of 
degradation that are within the performance requirements 
set forth in Section 15.2 of this Attachment Ill. 

4.6.6.2 Distribution shall be equal to or better than each of 
the applicable interface requirements set forth in the 
following technical references: 

i 
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4.6.6.2.1 Bellcore TR-NWL000049, "Generic 
Requirements for Outdoor Teiephone Network 
Interface Devices," Issued December 1,1994: 

4.6.6.2.2 Bellcore TR-NW-000057, "Functional 
Criteria for Digital Loop Carrier Systems," Issued 
January 2,1993; 

4.6.6.2.3 Bellcore TR-NVVT-000393, 'Generic 
Requirements for ISDN Basic Access Digital 
Subscriber Lines"; 

4.6.6.2.4 Bellcore TR-NVVT-000253, SONET 
Transport Systems: Common Cnteria (A module of 
TSGR, FR-NVVT-OOWO), Issue 2, December 1991; 

Section 5 Left Blank Intentionally 

. Section 6 Left Blank intentionally 

Section 7. Local Switching 

7.1 Definition: 

7.1.1 Local Switching is the Network Element that provides the 
functionalrty required to connect the appropriate lines or trunks 
wired to the Main Distributing Frame (MDF) or Digrtal Cross 
Connect (DSX) panel to a desired line or trunk. The desired 
connection path for each call type will vary by subscriber and will 
be specmed by MClm & a routing scenario that will be 
impkmented in advance as part of or after the purchases of the 
unbundled local switching. Such functionaiity shall include all of the 
features, functions, and capabilities that the undertyrng BellSouth 
switch that is providing such Local Swrtching function is capable of 
providing, induding but not limited to: line signaling and signaling 

. software, digit reception, diaied number translations, call screening, 
routing, recording, call supervision, dial tone, sMching, telephone 
number provisioning, announcements, calling features and 
capabilities (including call processing), Centrex, or Centrex-iike 
services. Automatic Call Distributor (ACD), Carrier pre-subscription 
(e.g., long distance carrier, intraUTA toll), Carrier Identification 
Code (CIC) portabiiity capabilities, testing and other operational 
features inherent to the switch and switch software. It also 
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provides access to transport. signaling (ISDN User Part (ISUP) and 
Transaction CapabiMes Application Part (TCAP), and piatforms 
such as adjuncts, Public Safety Systems (91 l ) ,  operator services, 
directory services and Advanced intelligent Netwok (AN). Remote 
Switching Module functionality is included in tbe Local Switching 
function. Local Switching shall also be capable of routing local, 
intraLATA, intertATA, calls to intemational subscriber's preferred 
camer, call features (e.g., call forwarding) and Centrex capabilities. 

7.1.2 Local Switching, including the abilrty to route to MClm's 
transport facilities, dedicated facilities and systems, shall be 
unbundled from all other unbundled Network Elements, i.e., 
Operator Systems, Common Transport, and Dedicated Transport. 
BellSouth shall provide MClm with selective routing via Line Class 
Codes on a first-come, first-served basis. Further, MClm and 
BellSouth shall continue to work wrth the appropriate industry 
groups to deveiop a long term solution for selectrve routing. 
BellSouth may reserve for itself a reasonable number of iine class 
codes. 

7.2. Technical Requirements 

7.2.1 Local Switming shall be equal to or better than the 
requirements for Local Switching set forth in Bellcare's Local 
Switching Systems General Requirements (FR-NWT-000064). 

7.2.1 .l BellSouth shall route calls to the appropriate trunk or 
lines for call origination or tennination. 

7.2.1.2 Subject to d o n  7.1.2, above, BellSouth shall 
route calk on a per line or per screening class basis to (1 ) 
BellSouth platforms providing NeWork Elements or 
additional requirements, (2) MClm designated platforms, or 
(3) third party piatforms. 

7.2.1.3 Subject to section 7.1.2, above, BellSouth shall 
provide recorded announcements as designated by MClm 
and call progress tones to alert callers of call progress and 
disposition. If BellSouth cannot provide branded messages 
upon MClm's request BellSouth will remove i ts  own 
branding from all such announcements. 

7.2.1.4 BellSouth shall change a subscriber from 
BellSouth's sewices to MClm's services wrthout loss of 

* 
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feature functionality, unless expressly agreed otherwise by 
MClm. 

7.2.1.5 BellSouth shall perform routine testing (e.g., 
Mechanized Loop Tests (MLT) and test calls such as 105, 
107 and 108 type calls) and fault isolation on a schedule 
designated by MClm. 

7.2.1.6 BellSouth shall repair and restore any equipment or 
any other maintainable component that may adverseiy 
impact MClm’s use of unbundled Local Switching. 

7.2.1.7 BellSouth shall control congestion points such as 
mass calling events, and network routing abnormalities, 
using capabilities such as Automatic Call Gapping, 
Automatic Congestion Control (e.g. choke trunk groups), 
and Network Routing Ovemow. Application of such control 
shall be competitively neutral and not favor any user of 
unbundled switching or BellSouth. 

7.2.1.8 BellSouth shall perform manual call trace as 
designated by MClm and permit subscriber originated call 
trace. 

7.2.1 -9 BellSouth shall record all billable events, involving 
usage of the element, and send the appropriate recording 
data to MClm as outlined in Attachment VIII. 

7.2.1.10 For Local Swrtctring used as 911 Tandems, 
BellSouth shall allow interconnection from MClm local 
switching elements and BellSouth shall route the calls to the 
appropriate Pubiic Safety Access Point (PSAP). 

7.2.1 .l 1 Where BellSouth provides the following special 
Services, it shall provide to MClm: 

7.2.1.1 1.1 Essential Service Lines; 

7.2.1.1 1.2 Telephone Service Priontmtion; 

7.2.1.1 1.3 Related services for handicapped: 

7.2.1.1 1.4 Soft dial tone where required by law. 
Where BellSouth provides soft dial tone, it shall do so 

. on a competitrvely-neutral basis. 

* 
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7.2.1.11.5 Any other service required by law 3 r  
regulation. 

7.2.1.12 BellSouth shall provide Switching Service Point 
(SSP) capabilities and signaling software to interconnect the 
signaling links destined to the Signaling Transfer Point 
Switch (STPs). In the event that Local Switching is provided 
out of a switch without SS7 capability, the Tandem shall 
provide this capability as discussed in the section on 
Tandem Switching. These capabiiities shall adhere to 
Bellcore specifications TCAP (GR-1432-CORE), ISUP (GR- 
905-CORE), Call Management (GR01429-CORE), Switched 
Fractional DS1 (GR-1357-CORE), Toll Free Service (GR- 
1428-CORE), Calling Name (GR-1597-CORE), Line 
Information Database (GR-gWORE), and Advanced 
Intelligent Network (GR-2863-CORE). 

7.2.1.13 BellSouth shall provide interfaces to adjuncts 
through industry standard and Bellcore interfaces. These 
adjuncts can indude, but are not limited to, Senrice Node, 
Service Circuit Node, Voice Mail and Automatic Call 
Distributors. Exampies of existing interfaces are ANSI ISDN 
standards 4.931 and Q.932. 

7.2.1.14 BellSouth shall provide performance data 
regarding a subscriber line, traffic characteristics or other 
measurable elements to MClm, upon MClm's request 

7.2.1.15 BellSouth shall offer all Local Switching features 
that are Technically Feasible and provide feature offerings at 
panty to those provided by BellSouth to rtseH or any other 
party. Such feature offerings shall indude but are not limited 
to: 

7.2.1.15.1 Basic and primary rate ISDN; 

7.2.1.15.2 Residential features; 

7.2.1.15.3 Custom Local Area Signaiing Services 
(CLASS/LASS); 

7.2.1.1 5.4 Custom Calling Features 

i 

I. 
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7.2.1.1 5.5 Centrex (including equivalent 
administrative capabilities, such as subscriber 
accessibie reconfiguration and detailed message 
recording); and 

7.2.1.15.6 Advanced intelligent network triggers 
supporting MClm, and BellSouth service applications, 
in BellSouth's SCPs. BellSouth shall offer to MClm 
all AIN triggers currently available to BellSouth for 
offering AIN-based services in accordance with 
applicable Bellcore technical references: 

7.2,l. 15.6.1 Off-Hook Immediate; 

7.2.1.15.6.2 Off-Hook Deiay; 

7.2.1.15.6.3 Termination Attempt; 

7.2.1.1 5.6.4 3/6/10: 

7.2.1 .15.6.5 Feature Code Dialing; 

7.2.1.15.6.6 Custom Dialing Plan(s) including 
555 services: and 

7.2.1.15.7 When the following triggers are supported 
by BellSouth, BellSouth shall make said triggers 
available to MClm: 

7.2.1.15.7.1 Private EAMF Tmnk; 

7.2.1.15.7.2 Shared Interoffice Tmnk (EAMF, 
ssn  
7.2.1.15.7.3 N l l ;  

7.2.1.15.7.4 Automatic Route Selection. 

7.2.1.16 Subject to section 7.1.2, above, BellSouth shall 
assign each MClm subscriber line the dass of service 
designated by MClm using line class codes, and shall route 
directory assistance calls from MCim subscribers asdirected 
by MClm at MClm's option. This includes each of the 
following call types: 
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7.2.1.16.1 O+/O- calls 

7.2.1.1 6.2 91 1 calls 

7.2.1.16.3 41 1/DA calls 

7.2.1.16.4 InteUTA calls specific to PIC or 
regardless of PIC 

7.2.1.16.5 intraLATA caik spedc to PIC or 
regardless of PIC 

7.2.1.16.6 8001888 catls, prior to database query 

7.1.2.16.7 Call forwarding of any type supported on 
the swrtch, to a line or a trunk 

7.1.2.16.8 Any other customized routing that may be 
supporled by the BellSouth swttch 

7.2.1-1 7 Subject to section 7.1.2, above, BellSouth shail 
assign each MClm subscriber line the a s s  of services 
designated by MClm using line class codes and shall route 
operator calk from MCLm subscribers as directed by MClm 
a t  MClm's option. For example, BellSouth m a y  translate 0- 
and O+ intraLATA traffic, and route the call through 
appropriate trunks to an MCIm Operator Services Posrtion 
System (OSPS). Calls from Local Switching must pass the 
ANI-ll digits unchanged. 

7.2.1.18 If an MClm subscriber subscribes to MCIm 
provided voice mail and messaging services, BellSouth shall 
redirect incoming calls to the MClm system based upon 
ptesubscnbed service arrangements (e.g., busy, don't 
answer, number of rings). In addition, BellSouth shall 
provide a Standard Message Desk Interface-Enhanced 
(SMDI-E) interface to the MClm system. BellSouth shall 
support the inter-switch Voice Messaging Service (IVMS) 
capabiiity. 

. 

7.2.1.19 Local Switching shall be offered in accordance wrth 
the requirements of the following technical references and 
their future releases: 
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7.2.1.19.1 GR-1298-CORE, AIN Switching System 
Generic Requirements: 

7.2.1.19.2 GR-1299-CORE, AIN Switch-Service 
Control Point (SCP)/Adjunct interface Generic 
Requirements; 

7.2.1.19.3 TR-NWT-001284, AIN 0.1 Switching 
System Generic Requirements: 

7.2.1.19.4 SR-NWT-002247, AIN Release 1 Update. 

7.2.2 Interface Requirements: 

7.2.2.1 BellSouth shall provide the following interfaces to 
loops: 

7.2.2.1.1 Standard TipRing interface including 
loopstart or groundstart, on-hook signaling (e.g., for 
calling n u m b ,  calling name and message waiting 
lamp); 

7.2.2.1.2 Coin phone signaiing; 

7.2.2.1.3 Basic Rate Interface ISDN adhering to 
ANSI standards Q.931.4.932 and appropriate 
Bellcore Technical Requirements: 

7.2.2.1.4 Two-wire analog interface to PBX to indude 
reverse battery, E M ,  wink start and DID; 

, 7.2.2.1.5 Four-wire analog interface to PBX to 
indude reverse battery, E&M, wink start and DID; 

7.2.2.1.6 Four-wire DS1 interface to PBX or 
subscriber provided equipment (e.g., computers and 
voice response systems); 

7.2.2.1.7 Primary Rate  ISDN to PBX adhering to 
ANSI standards 4.931.4.932 and appropnate 
Bellcore Technical Requirements; 

7.2.2.1.8 Switched Factional OS1 wrth capabilities to 
configure NxM channels (where N = 1 to 24)~~and 

i 
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7.2.2.1.9 Loops adhering to Beilcore TR-NW'-08 
and TR-"-303 specmcations to interconnect 
Digital Loop Carriers. 

7.2.2.2 BellSouth shall provide access to the following but 
not limited to: 

7.2.2.2.1 SS7 Signaling Network or Multi-Frequency 
trunking if requested by MClm; 

7.2.2.2.2 Subject to secbon 7.1.2, above, intefiace to 
MCIm operator services systems or Operator 
Sewices through appropriate trunk interconnections 
for the system; and 

7.2.2.2.3 Subject to -on 7.1.2, above, interface to 
MClm directory assistance services through the 
MClm swrtched network or to Directory Services 
through the appropriate trunk interconnections for the 
system; and 950 access or other MClm required 
access to interexchange carriers as requested 
through appropriate trunk interfaces. 

7.3 Integrated Services Digital Network (ISDN) 

7.3.1 Integrated Services Digital Network (ISDN) is defined in two 
variations. The first variation is Basic Rate ISDN (BRI). BRI 
consists of 2 Bearer (e) Channels and one Data (D) Channel. The 
second variation is Primary Rate ISDN (PRI). PRI consists of 23 8 
Channels and one 0 Channel. Both BRI and PRI B Channels may 
be used for voice, Circuit Switched Data (CSD) or Packet Switched 
Data (PSD). The BRI D Channel may be used for Cali related 
signaling, non-call reiated signaling or packet switched data. The 
PRI D Channel may be used for call related signaling. 

7.3.2 Technical Requirements - ISDN 

7.3.2.1 BellSouth shall offer Data Switching providing ISDN 
that, at a minimum: 

7.3.2.2 Provide integrated Packet handling capabilities; 

7.3.2.3 Allow for full 2B+D Channei functionaltty for BRI; 
and 
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7.3.2.4 Allow for full 238.~0 Channel functionality for PRI. 

7.3.2.5 Each 6 Channel shall allow for voice, 64 Kbps CSD, 
and PSD of 128 logical channels at minimum speeds of 19 
Kbps throughput of each logical channel up to the total 
capacity of the 5 Channel. 

7.3.2.6 Each B Channel shall provide capabilities for 
alternate voice and data on a per call basis. 

7.3.2.7 The BRI 0 Channel shall allow for call associated 
signaling, non-caif associated signaling and PSD of 16 
logical channels at minimum speeds of 9.6 Kbps throughput 
of each logical channel up to the total capaaty of the D 
channel. 

7.3.2.8 The PRI D Channel shall allow fo r  call associated 
signaling. 

7.3.3 interface Requirements - ISDN 

7.3.3.1 BellSouth shall provide the BRI U interface using 2- 
wire copper loops in accordance wrth TR-MNT-000393, 
January 1991, Generic Requirements for ISON Basic 
Access Digital Subscriber Lines .  

7.3.3.2 BellSouth shall provide the BRI interface using 
Digital Subscnber Loops adhering to Bellcore TR-NWT-303 
specrfications to interconnect Dig-l Loop Carriers. 

7.3.3.3 BellSouth shall offer PSD interfaces adhering to the 
X.25, X.75 and X.?S ANSI and Bellcore requirements. 

7.3.3.4 BellSouth shall offer PSD trunk interfaces operating 
a 56 Kbps. 

Section 8. Opeador Sys?em 

See Attachment WII, Sedion 6.1.2 Directory Assistance Service and 6.1.3 
Operator Setvice. 

Section 9. Common Tansport i 

9.1 Definition: 
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Common Transport IS an Interoffice transmission path between BellSouth 
Network Elements (illustrated in Figure 2) shared by Came=. Where 
BellSouth Network Elements are  connected by intra-office wrnng, such 
wiring IS provided as a part of the Network Elements and IS not Common 
Transport. BellSouth shall offer Common Transport as of the effective 
da te  of the agreement, at DSO, DS1, DS3, STS-1 or higher transmission 
bit rate circuits. Common Transport consists of BellSouth inter-office 
transport facliltles and IS disbnct and separate from local switching. 

Nenvoric 
El em ent 

Nework TrrospoR €qoipt”t 

Element 88d FIciiibier - CommonTranspon - 
Figure 2 

9.2 Technical Requirements 

9.2.1 BellSouth shall be responsible for the engineering, 
provisioning, and maintenance of the undertying equipment and 
facilities that are used to provide Common Transport 

9.2.2 At a minimum, Common Transport shall meet all of the 
requirements set forth in the following technical references (as 
applicable for the transport technology being used): 

9.2.3. ANSI Tl.101-1994, American National Standard for 
Telecommunications - Synchronization Interface Standard 
Performance and Availability; 

9.2.3.1 ANSI T1.102-1993, American National Standard for 
Telecommunications - Digrtal Hierarchy - Electrical 
Interfaces; 

9.2.3.2 ANSI T1.102.0~-199~, American National Standard 
for Telecommunications - Digital Hierarchy - VT1.5; 

9.2.3.3 ANSI T1.105-1995, American National Standard for 
Telecommunications - Synchronous Optical Nehvork 
(SONET) - Basic Description induding Muttiplex Structure, 
Rates and Formats: 
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9.2.3.4 ANSI T1.105.01-1995, American National Standard 
for Telecommunications - Synchronous Optical Newoh 
(SONET) Automatic Protection Switching; 

9.2.3.5 ANSI T1.105.02-1995, American National Standard 
for Telecommunications - Synchronous Optical Network 
(SONET) - Payload Mappings; 

9.2.3.6 ANSI T1.105.03-1994, American National Standard 
for Telecommunications - Synchronous Optical Network 
(SONET) - Jrtter at Network interfaces; 

9.2.3.7 ANSI T1.105.03a-1995, American Naonal 
Standard for Teiecommunications - Synchronous Optical 
Network (SONm-Jitter at Network Interfaces - DS1 
Supplement; 

9.2.3.8 ANSI T1.105.05-19W, American National Standard 
for Teiecommunications - Synchronous Optical Nework 
(SONET) - Tandem Connection: 

9.2.3.9 ANSI Tl.105.06-199x, Amelican National Standard 
for Telecommunications - Synchronous Optical Network 
(SONET) - Physical Layer Speafications; 

9.2.3.10 ANSI Tl.l05.07-199x, American National Standard 
for Telecommunications - Synchronous Optical Network 
(SONET) - Sub STS-1 Interface Rates and Formats; 

9.2.3.1 1 ANSI T1.105.0S199x, American National Standard 
for Telecommunications - Synchronous Optical Network 
(SONET) - Network Element Timing and Synchronization; 

. 

9.2.3.12 ANSI T1 .106-1988, American National Standard 
for Telecommunications - Digital Hierarchy - Optical 
Interface Spedications (Single Mode); 

9.2.3.1 3 ANSI T1.107-1988, American National Standard 
for Telecommunications - Digital Hierarchy - Formats 
Specifications; 

9.2.3.14 ANSI T l .  107a-1990 -American National Standard 
for Telecommunications - Digrtal Hierarchy - Supplement to 
Formats Specifications (DS3 Format Applications); 
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9.2.3.15 ANSI T1.107b-1991 -American National Standard 
for Telecommunications - Digital Hierarchy - Supplement to 
Formats Specifications; 

9.2.3.16 ANSI T1.117-1991, American National Standard 
for Telecommunications - Digital Hierarchy - Optical 
interface Specifications (SONET) (Single Mode - Short 
Reach); 

9.2.3.1 7 ANSI Tl.403-7 989, Carrier to Subscriber 
Installation, DS1 Metallic Interface Specification: 

9.2.3.18 ANSI Tl.404-1994. Network-toSubscriber 
Installation - DS3 Metallic Interface Speafication; 

9.2.3.1 9 ITU Recommendation G.707, Network node 
interface for the synchronous digrbi hierarchy (SDH); 

9.2.3.20 ITU Recommendation G.704, Synchronous frame 
sbvctures used at 1544,6312,2048,8488 and 44736 kbit/s 
hierarchical levels; 

9.2.3.21 Bellcore FR-440 and TR-"T-000499, Transport 
Systems Generic Requirements (TSGR): Common 
Requirements: 

9.2.3.22 Bellcore GR-82MORE. Generic Transmission 
Surveillance: DSl & OS3 Performance: 

9.2.3.23 Bellcore GR-253-CORE. Synchronous Optical 
Network Systems (SONET); Common Generic Criteria; 

9.2.3.24 Bellcore T R - M  000507, Transmission, Section 
7, !sue 5 (Bellcore, December 1993). (A module of LSSGR, 
FR-mKT-000064.); 

9.2.3.25 Bellcore TR-NWT-000776, Network Interface 
Description for ISDN Subscriber Access: 

9.2.3.26 Bellcore TR-INS-000342, High-Capacrty Digital 
Speaal Access Service-.Transmission Parameter Limits and 
interface Combinations, Issue 1 February 1991; 
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9.2.3.27 Bellcore ST-TEC-000052, Telecommunlcatlons 
Transmission Engineering Textbook, Volume 2: Faalit~es, 
Third Edition, Issue I May 1989; 

9.2.3.28 Bellcore ST-TEC-000051, Telecommunications 
Transmission Engineering Textbook Volume 1 : Princples, 
Third Edition. issue 1 August 1987; 

Section 70. Dedicated Tansport 

1 0.1 Definition 

10.1.1 Dedicated Transport is an interoffice transmission path 
between MClm designated locations to which MCIm is granted 
exclusive use. Such locations may include BellSouth central 
offices or other locations, MClm network components. other carrier 
network components, or subscriber premises. Dedicated Transport 
is depicted below in Figure 3. 

Figure 3 

10.1.2 BellSouth shall ofFer Dedicated Transport in each of the 
following manners: 

10.1.2.1 As capacrty on a shared facilrty. 

10.1.2.2 As a amit (e.g., DS1, DS3, STS-1) 
dedicated to MClm. 

10.1.2.3 As a system (Le., the equipment and 
facilities used to provide Dedicated Transport such as 
SONtT ring) dedicated to MClm. 

10.1.3 When Dedicated Transport is provided as a circuit or as 
capacrty on a shared facility, it shall include (as appropriate): 

10.1.3.1 Muttipkxing fundionaltty; 
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10.1.3.2 Grooming functionality; and, 

10.1.3.3 Redundant equipment and facilities necessary to 
support protection and restoration. 

10.1.4 When Dedicated Transport Is provided as a system it shall 
indude: 

10.1.4.1 Transmission equipment such as multiplexers, line 
terminating equipment, amplifiers, and regenerators; 

10.1.4.2 Inter-office transmission facilities such as optical 
fiber, copper twisted pair, and coaxial cable; 

10.1.4.3 Redundant equipment and facilities necessary to 
support protection and restoration: and, 

10.1.4.4 Dedicated Transport includes the Digital Cross- 
Connect System (DCS) functionalrty as an option. DCS is 
described bel& in Section 10.5. 

10.2 Technical Requirements - 
This Section sets forth technical requirements for all Dedicated Transport. 

10.2.1 When BellSouth provides Dedicated Transport as a circuit 
or a system, the entire designated transmission circuit or system 
(e.g., DS1, OS3, STS-1) shall be dedicated to MClm designated 
traffic. 

10.2.2 BellSouth shall offer Dedicated Transport using currently 
available technologies inciuding, but not limited to, DS1 and DS3 
transport systems, SONET (or SDH) Bidirectional tine Swrtched 
Rings, SONET (or SDH) Unidirectional Path Switched Rings, and 
SONET (or SDH) point-to-point transport systems (including linear 
adddrop systems), at all avaiiable transmission bit rates. 

10.2.3 When requested by MClm, Dedicated Transport shall 
provide physical diversrty. Physical diversity means that two 
circuits are provisioned in such a way that no singie failure of 
facilities or equipment will cause a failure on both arcurts. 

& 

10.2.4 When physical diversdy is requested by MClm, BellSouth 
shall provide the maximum feasible physical separation between 
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transmission paths for all facilities and equipment (unless 
otherwise agreed by MClm). 

10.2.5 Upon MClm's request. BellSouth shall provide real time and 
continuous remote access to performance monitonng and aiam 
data affecting, or potentially affecbng, MCfm's traffic. 

10.2.6 BellSouth shall offer the following interface transmission 
rates for Dedicated Transport: 

10.2.6.1 OS1 (Extended SuperFrame - ESF/B8ZS, D4, and 
unframed applications shall be provided); 

10.2.6.2 OS3 (C-bit Panty, M13, and unframed applications 
shall be provided); 

10.2.6.3 SONET standard interface rates in accordance 
with ANSI T i .  105 and ANSI T1.105.07 and physical 
interfaces per ANSI T l  .106.06 (including referenced 
interfaces). In particular, vT1.5 based STS-1s will be the 
interface at an MCIm service node. 

10.2.6.4 SOH Standard interface rates in accordance with 
International Telecommunications Union (ITU) 
Recommendation G.707 and Plesiochronous Digital 
Hierarchy (PDH) rates per  ITU Recommendation G.704. 

10.2.7 BellSouth shall provide cross-office wiring up to a suitable 
Point of Termination (POT) between Dedicated Transport and 
MClm designated equipment BellSouth shall provide the following 
equipment for the physical POT: 

10.2.7.1 DSXl for DSls or vT1.5~; 

10.2.7.2 DSX3 for DS3s or STS-1s; and 

10.2.7.3 LGX for optical signals (e.g., OC-3 and OC-12). 

10.2.9 For Dedicated Ttansport provided as a system, BellSouth 
shall design the system (including but not limited to faciirty routmg 
and termination points) according to MClm specifications where the 
MClm specifications are available. Those MClm spedications not 
available shall be addressed via the bona fide request process. 
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10.2.10 Upon MClm’s request, BellSouth shall provide MClm with 
electronic provisioning control of an MClm specfied Dedicated 
Transport on SONET nngs. As system development allows, either 
initiated by BellSouth or via the  bona fide request process, 
BellSouth shall provide electronic provisioning control of linear 
transport systems. 

10.2.1 1 BellSouth shall offer Dedicated Transport together with 
and separately from DCS. 

10.3 Technical Requirements for Dedicated Transport Using SONET 
Technology. 

This Section sets forth additional technical requirements for Dedicated 
Transport using SONET technology including rings, point-to-point 
systems, and linear add-drop systems. 

10.3.1 All SONET Dedicated Transport provided as a system shall: 

10.3.1 .l Be s)inchronized from both a primary and 
secondary Stratum 1 levei timing source. 

10.3.1.2 Provide SONET standard interfaces which propedy 
interwork with SONET standard equipment from other 
vendors. This includes, but is not limited to, SONET 
standard Section, Line and Path performance monitoring, 
maintenance signals, alarms, and data channels. 

10.3.1.3 Provide Data Communications Channel (DCC) or 
equivalent connedivrty through the SONET transport 
system. Dedicated Transport provided over a SONET 
transport system shall be capabie of routing DCC messages 
between MCIm and SONET network components connected 
to the Dedicated Transport. For example, if MClm leases a 
SONET ring from BellSouth, that ring shall support DCC 
message routing between MClm and SONET network 
components connected to the ring. 

10.3.1.4 Support the following performance requirements 
for each circuit (STS-1, OS1 , DS3, etc.): 

10.3.1.4.1 No more than 10 Errored Seconds Per 
Day (Emred Seconds are defined in the technical 
reference at Section 10.4.5): and 
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10.3.1.4.2 No more than 1 Severely Errored Second 
Per Day (Severely Errored Seconds are defined in t h e  
technical reference at Section 10.4.5). 

10.3.2 SONET rings shall: 

10.3.2.1 Be provisioned on physicaily diverse fiber optic 
cables (incfuding separate buiiding entrances where 
available and diverseiy routed intraoffice wiring). "Diversely 
routed" shall be interpreted as the maximum feasible 
physical separation between transmission paths, unless 
otherwise agreed by MClm. 

10.3.2.2 Support dual ring interworking per SONET 
Standards. 

10.3.2.3 Where Technically Feasible, provide the necessary 
redundancy in optics, electronics, and transmission paths 
(including intra-office wiring) such that no singie failure will 
cause a service' interruption. 

10.3.2.4 Provide the ability to disable ring protection 
switching at MClm's direction (selective protection lock-out). 
This requirement applies to line switched rings onty. The 
only exceptions to this requirement shall be BellSouth 
SONET equipment in use as ofthe ERective Date which 
tacks that functionality. 

10.3.2.5 Provide the ability to use the protecbon channels to 
carry traftic ( e m  traffic). This requirement applies to line 
swRched rings onty. The only exceptions to this requirement 
shall be BellSouth SONET equipment in use as of the 
Effective Date which fads that functionality. 

i0.3.2.6 Provide 50 millisecond restoration unless a ring 
protection deiay is set to accommodate dual ring 
interworking schemes. 

10.3.2.7 Have settable ring protection switching thresholds 
that shall be set in accordance with MClm's specifications. 

10.3.2.8 Provide revertive protection swrtching &'a 
settable wait to restore deiay wrth a defautt setting of 5 
minutes, This requirement applies to line swrtched rings 
only. 
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10.3.2.9 Provide non-revertive protection switching. Thts 
requirement applies to path switched rings only. 

10.3.2.1 0 Adhere to the following availabiirty requirements, 
where availabiirty is defined in the technical referenke set 
forth in Section 10.4.5. 

10.3.2.10.1 No more than 0.25 minutes of 
unavaiiabiirty month; and 

10.3.2.10.2 No more than 0.5 minutes of 
unavaiiabihty per year. 

10.4 At a minimum, Dedicated Transport shall meet each of the 
requirements set forth in Section 9.2.3 and in the following tecbnical 
references. 

10.4.1 ANSI Tl.105.04-1995, American National Standard'for 
Teiecommunications -'Synchronous Optical Network (SONET) - 
Data Communication Channel Protocols and Architectures: 

10.4.2 ANSI Tl .  1 i 9-1 994, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - 
Operabons, Administration, Maintenance, and Provisioning 
(OAM8P) Communications; 

10.4.3 ANSI fl.ll9.01-1995, American National Standard for 
Teiecommunicatbns - Synchronous Optical Network (SONET) 
Operations, Administration, Maintenance, and Provisioning 
(OAM8P) Communications Protedion Switching Fragment: 

1 0.4.4 ANSI T l  -1 19.02-1 99x, American National Standard for 
Teiecommunica~ns - Synchronous Optical Network (SONET) 
Operations, Admintstration, Maintenance, and Provisioning 
(OAMW) Communications Performance Monitoring Fragment; 

10.4.5 ANSI T1.231-1993 -American National Standard for 
Telecommunications - Dighal Hierarchy - Layer 1 In-Service Digital 
Transmission Performance Monitoring. 

10.5 Digital Cross-Connect System (DCS) 

10.5.1 Definition: 
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10.5.1.7 DCS provides automated Cross connection of 
Digital Signal level 0 (DSO) Or higher transmissron bit rate 
digital cbannels wrthin physical interface facilities. Types of 
DCSs include but are not limited to DCS V O s .  DCS 3/ls,  
and DCS 3/3s, where the nomenclature 1/0 denotes 
interfaces typically at the DS1 rate or greater with cross- 
connection typically at the DSO rate. This same 
nomenclature, at the appropriate rate suBeilSouthitution, 
extends to the other types of DCSs specrficaily cited as 311 
and 3/3. Types of DCSs that cross-connect Synchronous 
Transport' Signal level 1 (STS-1 s) or other Synchronous 
Optical Network (SONET) signals (e.g., STS-3) are also 
DCSs, atthough not denoted by this same type of 
nomenclature. DCS may provide the funcf"trty of more 
than one of the aforementioned DCS types (e.g., DCS 3/3/1 
which combines functionairty of DCS 313 and DCS 311). For 
such DCSs, the requirements will be, at least, the 
aggregation of requirements on the "component" DCSs. 

10.5.1.2 In l&tions where automated cross connection 
capabilrty does not exist, DCS will be defined as the 
combination of the functionality provided by a Oigttal Signal 
Cros&onned (DSX) or Light Guide Cmss-Connect (LGX) 
patch panels and 04 channel banks or other DSO and above 
multiplexing equipment used to provide the function of a 
manual cross connection. 

10.5.1.3 Interconnection between a DSX or LGX, to a 
switch, another c " n e d ,  or other service platform 
device, is induded as parl of DCS. 

10.6 DCS Technical Requirements 

10.6.1 DCS shall provide completed end-to-end cross connmon 
of the channels designated by MClm. 

10.6.2 Where Technically Feasible, DCS shall perform facilrty 
grooming, muttjpoint bridging, one-way broadcast, twa-way 
broadcast, and facility test funcbons. 

. 

10.6.3 DCS shall provide multiplexing, format conversion, signaling 
conversion, or other functions. 

10.6.4 The end-toad cross connection assignment shall be input 
to the underlying device used to provide DCS from an operator at a 
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terminal or via an intemediate sys tem.  The cross connection 
assignment shall remain in effect whether or not the a r w t  IS in 
use. 

10.6.5 BellSouth shall continue to administer and maintain DCS, 
including updates to the control software to current avaiiabfe 
releases. 

10.6.6 BellSouth shall provide various types of Digital Cross- 
Connect Systems induding: 

10.6.6.1 DSO cross-connects (typically termed DCS 110); 

10.6.6.2 D S l M 1 . 5  ('Virtuai Tributaries at the 1 5Mbps rate) 
cross-connects (typically termed DCS 3/1); 

10.6.6.3 OS3 cross-connects (typicalty termed DCS 3B); 

10.6.6.4 STS-1 cross-connects; and 

10.66.5 Other Technicaliy Feasible cross-connects 
designated by MClm. 

10.6.7 BellSouth shall provide an automated interface which 
allows real time configuration and reconfiguration of the channels 
between the physical interfaces. 

10.6.8 Left Blank Intentionally. 

10.6.9 DCS shall continuously monrtor protected circuit packs and 
redundant common equipment. 

10.6.1 0 DCS shall automaticaily switch to a protection circuit pack 
on detection of a failure or degradation of normal operahon. 

10.6.11 The underiying equipment used to provide DCS shalt be 
equipped WRh a redundant power suppty or a battery back-up. 

10.6.12 BellSouth shall make available to MClm spare facilities 
and equipment necessary for provisioning repairs, and to meet 
MClm's maintenance standards as specrfied in the Provisioning 
and Maintenance sections. . 
10.6.13 At MClm's option, BellSouth shall provide MClm wrttt real 
time performance monitoring and alarm data on the signals and the 

Attachment 111 - 37 



MClmetro-BellSouth Fionda Interconnection A g r e m e n t  

components of the  underlying equipment used to provide DCS that 
actually impact M C h ' s  services. 

10.6.14 Where Technically Feasible, at  MClm's option, BeilSoutfi 
shall provide MClm with real time abiitty to initiate tests on 
integrated equipment used to test t h e  signals and the underlying 
equipment used to provide DCS, as well as other integrated 
functionalrty for routine testing and fault isoiabon. 

10.6.15 Where Technically Feasible, DCS shall provide SONET to 
asynchronous gateway functionaitty (e.g., STS-1 to DS1 o r  STS-1 
to DS3). 

10.6.16 Where Technicalty Feasible, DCS shall perform optical to 
electrical conversion where the underlying equipment used to 
provide DCS contains optical interfaces or terminations (e.g., 
Optical Camer level 3, Le., OC-3, interfaces on a DCS 3/1). 

10.6.17 Where Technically Feasible, DCS shall have SONET ring 
terminal functionalrty where the underlying equipment used to 
provide DCS acts as a terminal on a SONET ring. 

1 0.6.18 Where Technically Feasible, DCS shall provide muttipoint 
bridging of muttiple channels to other DCSs. MClm may designate 
muttipoint bridging to be one-way broadcast from a single master to 
muttipie tributaries, or two-way broadcast between a single master 
and multiple tributaries. 

10.6.19 Where Technically Feasible, DCS shall muttiplex lower 
speed channels onto a higher speed interface and demultiplex 
higher speed channels onto lower speed interfaces as designated 
by MClm. 

10.7 DCS Interface Requirements 

10.7.1 BellSouth shall provide physical interfaces on DSO, DS1, 
. and VT1.5 channel woss-connect devices at the DSl rate or 

higher. In all such cases, these interfaces shall be in compiiance 
wrth applicable Bellcore, ANSI, In, and MClm standards. 

10.7.2 BellSouth shall provide physical interfaces on  DS3 channel 
c r o s s e n n e c t  devices at the OS3 rate or higher. In all such cases, 
these interfaces shall be in compliance wrtfi applicable Bellcore, 
ANSI, ITU, and MClm standards. 
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10.7.3 BellSouth shall provide physical interfaces on STS-1 cross- 
connect devices at the OC-3 rate or higher. In all such cases. 
these interfaces shall be in compliance with appiicabie Bellcore, 
ANSI, ITU, and MClm standards. 

10.7.4 Interfaces on all other cross-connect devices shail be in 
compliance with applicable Bellcore, ANSI, ITU, and MClm 
standards. 

10.8 DCS shall, at a minimum, meet all the requirements set forth in the 
following technical references: 

10.8.1 ANSI T1.102-1993, American National Standard for 
Telecommunications - Digital Hierarchy - Electrical Interfaces: 

10.8.2 ANSI T1.102.01-199x, American National Standard for 
Telecommunications - Digttal Hierarchy - VT1.5; 

10.8.3 ANSI T1.105-1995, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - 
Basic Description including Multiplex Structure, Rates and Formats: 

10.8.4 ANSI T l  .t 05.03.1 994, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - 
Jitter at Network Interfaces: 

10.8.5 ANSI T l  .105.03a-1995, American National Standard for 
Telecommunications - Synchronous Opticai Network (SONET): 
Jitter at Network Interfaces - DS1 Suppiemerrt; 

10.8.6 ANSI T l  .105.06199x, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - 
Physical Layer Specrfications; 

10.8.7 ANSI T l  . I061 988, American National Standard for 
Teiecommunications - Digital Hierarchy - Optical Interface 
Speakations (Single Mode); 

10.8.8 ANSI T1.107-1988, American National Standard for 
Telecommunications - Oigitai Hierarchy - Formats Specifications: 

10.8.9 ANSI T1,107a-1990, American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications-(DS3 Format Applications): 
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10.8.10 ANSI T1.107b-1991, American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications: 

10.8.1 1 ANSI T1.117-1991, American National Standard for 
Telecommunications - Digital Hierarchy - Optical interface 
Specifications (SONET) (Single Mode - Short Reach); 

10.8.12 ANSI T1.403-1989, Carrier to Subscriber Installation, DS1 
Metallic Interface Specfication: 

10.8.73 ANSI T1.404-1994, Network-to-Subscriber Installation - 
DS3 Metallic interface Specification; 

10.8.14 F R 4 0  and TR-NWT-000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

10.8.1 5 GR-820-CORE, Generic Transmission Surveillance: DSl 
& DS3 Performance; 

10.8.16 GR-253-CORE, Synchronous Optical Network Systems 
(SONET); Common Generic Critena; and 

10.8.17 TR-NW-00077'6, Network Interface Description for ISDN 
SubsCri ber Access. 

Section 11. Signalmg Link Transport - 
1 1 .l Definition: 

Signaiing Link Transport is a set of two or four dedicated 56 Kbps 
transmission paths between MClm-designated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversty and a 
cross conned at a BellSouth STP site. 

1 1.2 Technical Requirements 

. 1 1.2.1 Signaling Link Transport shall consist of full duplex mode 
56 Kbps transmission paths. 

11.2.2 Of the various options available, Signaling Link Transport 
shall perform in the following two ways: 
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11.2.2.1 As an "A-link" which is a connection betwen a 
switch or SCP and a home Signaling Transfer Point Switch 
(STPs) pair; ana 

11 2.2.2 As a "D-iink" which is a connection between two 
STPs pairs in different company networks (e.g., between two 
STPs pairs for two Competitive Local Exchange Camers 
(ClECs)). 

1 1.2.3 Signaling Link Transport shail consist of two or more 
signaling link layers as foiiows: 

11.2.3.1 An A-iink layer shall consist of two links. 

11 2.3.2 A Wink layer shall consist of four links. 

11.2.4 A signaling link layer shall satisfy a performance objective 
such that: 

11.2.4.1 fhere'shall be no more than two minutes down 
time per year for an Adink layer, and 

11.2.4.2 There shall be negligible (less than 2 seconds) 
down time per year for a Wink layer. 

1 1.2.5 A signaling link layer shall saw interoffice and intraoffice 
divearty of faaiities and equipment, such that 

1 1.2.5.1 No single failure of facilities or equipment causes 
the failure of both links in an A4ink layer (i.e., the links 
should be provided on a minimum of two separate physical 
paths end-toad); and 

1 1.2.5.2, No two concurrent faiiures of facilities or equipment 
shall cause the failure of all four links in a Blink layer (i.e., 
the links should be provided on a minimum of three separate 
physical paths end-toend). 

1 1.3 Interface Requirements 

11.3.1 There shall be a DS1 (1.544 Mbps) interface at the MClm- 
designated SPOls. Each 56 Kbps transmission path shall appear 
as a DSO channel wrttrin the DS1 interface. 

Section 12. Signaiing Transfer Points (STPs) - 
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72.1 Definition: 

Signaling Transfer Points (STPs) provide functionalrty that enable the 
exchange of SS7 messages among and between switching elements, 
database elements and signaling transfer points. Figure 4 depicts 
Signaling Transfer Points. 

LEC hy-- Omcr LEC 

. SgnalingTranskr 

- - - _ . _ _ _ _ . . _ . - - - - -  

L o g 1  or LO& or 

M u  SbWtdl 
Tandem MCI 

L o d  or 
Tandam 
SWltdl 

Tandem 
S m W  

Figure 4 

12.2 Technical Requirements 

12.2.1 STPs shall provide access to ail other Network Elements 
connected to the BellSouth SS7 network. These include: 

12.2.1.1 BellSouth Local Switching or Tandem Switching; 

12.2.1.2 BellSouth Service Control PoinWDataBases: 

12.2.1.3 Third-party local or tandem switching systems; and 
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12.2.1.4 Third-party-provided STPs. 

12.2.2 The connectivity provided by STPs shall fully support the 
functions of all other Network Elements connected to BellSouth's 
SS7 network. This explicitly includes the use of BellSouth's SS7 
network to convey messages which neither originate nor terminate 
at a Signaling end point directly connected to the BellSouth SS7 
network (Le., transit messages). When the BellSouth SS7 network 
is used to convey transit messages, there shall be no atteration of 
the Integrated Services Digital Network User Part (ISDNUP) or 
Transaction Capabilities Appiication Part (TCAP) user data that 
constitutes the content of the message. 

12.2.3 If a BeilSouth tandem switch routes calling traffic, based on 
dialed or translated digrts, on SS7 trunks between an MClm local 
switch and third party local switch, BellSouth's SS7 network shall 
convey the TCAP messages that are necessary to provide Call 
Management features (Automatic Callback, Automatic Recall, and 
Screening List Editing) between the MClm local STPs and the 
STPs that provtde connectivrty with the third party local switch, 
even if the third party local switch is not d i m  connected to 
BellSouth's STPs. 

12.2.4 STPs shall provide all .functions ofthe MTP as speCmed in 
ANSI T i  .111 (Reference 12.5.2). This includes: 

12.2.4.1 Signaling Data Link functions, as speCmed in ANSI 
Tl.111.2; 

12.2.4.2 Signaling Link functions, as speCmed in ANSI 
T1.111.3: and 

12.2.4.3 Signaling Network Management functions, as 
speCmed in ANSI T l .  11 1.4. 

12.2.5 STPs shall provide all funchons of the SCCP necessary for 
Class 0 (basic connectionless) service, as specrfied in ANSI T1.112 

. (Reference 12-54). In particular, this includes Global Tile 
Translation (GTT) and SCCP Management procedures, as 
specified in T1.112.4. 

12.2.6 in cases where the destination signaling point is a ' 
BellSouth local or tandem switching system or data base, or is an 
MClm or third party local or tandem switching system directly 
connected toSellSouth's SS7 network, BeilSouth STPs shall 
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perform final GTT of messages to the destination and SCCP 
Subsystem Management of the destination. In all other cases, 
STPs shall perform intermediate GTT of messages to a gateway 
pair of STPs in an SS7 network connected with the BellSouth SS7 
network, and shall not perform SCCP Subsystem Management of 
the destination. 

12.2.7 STPs shall also provide the capability to route SCCP 
messages based on ISNI, as specrfied in ANSI T1.118 (Reference 
12.5.7), when this capabitrty becomes avaiiable on BellSouth STPs. 

12.2.8 STPs shall provide all functions of the OMAP commonly 
provided by STPs, as specified in the reference in Section 12.5.6. 
Upon MCIm request, BellSouth will identrfy the switches in which 
OMAP functionallty is available. This includes: 

12.2.8.1 MTP Routing Venfication Test (MRVT); and, 

12.2.8.2 SCCP Routing Venfication Test (SRVT). 

12.2.9 In cases where the destination signaiing point is 'a 
BellSouth local or tandem swrtching system or DB, or IS an MCtm 
or third party local or tandem switching system directty connected 
to the BellSouth SS7 network, STPs shall perform MRVT and 
S R n  to the destination signaling point In all other cases, STPs 
shall pelform MRVT and SRVT to a gateway pair of STPs in an 
SS7 network connected wrth the BellSouth SS7 network. This 
requirement shall be superseded by the speufications for 
Intemetworlc MRVT and SRVT if and when these become 
approved ANSI standards and available capabilities of BellSouth 
STPs, and when mutually agreed upon by MClm and BellSouth. 

12.2.10 STPs shall be equal to or better than the following 
performance requirements: 

122.10.1 MTP Performance, as specified in ANSI T l  ,111.6; 
and 

12.2.10.2 SCCP Performance. as speCmed in ANSI 
Ti .112.5. 

12.3 Interface Requirements 
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12.3.1 BellSouth shall provide the following STPs options to 
connect MClm or MClm-designated local switching systems or 
STPs to the BellSouth SS7 network: 

12.3.1.1 An A-iink interface from MClm local switching 
systems; and, 

12.3.2 Each type of interface shall be provided by one or more 
sets (layers) of signaling links, as follows: 

12.3.2.1 An A-link layer shall consist of two links, as 
depicted in Figure 6. 

. . .  
LEC CD 

MCI 
Local 

Switch 

Figure 6. A-Link Interface 

12.3.3 The Sqnaiing point of tnterconnecbon (SPOI) for each link 
shall be located at a ctoss-connect element, such as a DSX-1, in 
the Central mce (CO). where the BellSouth STPs is located. 
There shall be a DSI or higher rate transport interface at each of 
the SPOls. Each signaling link shall appear as a DSO channel 
within the DSl or higher rate interface. 
BellSouth shall offer higher rate DS1 signaling for interconnecting 
MClm local swRching systems or STPs wrttr BellSouth SrPs as 
soon as these become approved ANSI standards and available 
capabilities of BellSouth STps. MClm and ILEC shall cooperate to 
establish mutually agreed upon SPOl's. 

12.3.4 BellSouth shall provide MTP and SCCP protocol interfaces 
that shall conform to all Secbons relevant to the MTP or ScCP in 
the following specrfications: 
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12.3.4.1 Bellcore GR-905-CORE, Common Channel 
Signaling Network Interface Specification (CCSNIS) 
Supporting Network Interconnection, Message Transfer Pan 
(MTP), and Integrated Services Digitai Network User Part 
(ISDNUP); and 

12.3.4.2 Bellcore GR-1432-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Signaling Connection 
Controi Part (SCCP) and Transaction Capabiibes 
Application Part (TCAP). 

12.4 Message Screening 

12.4.1 BellSouth shall set message screening parameters so as to 
accept messages from MClm local or tandem switching systems 
destined to any signaling point in the BellSouth SS7 network wrth 
which the MCIm swrtching system has a legitimate signaling 
relation. 

12.4.2 BellSouth shali set message screening parameters so as to 
accept messages from MClm local or tandem swrtching systems 
destined to any signaling pomt or network interconnected to the 
BellSouth SS7 network with which the MClm switching system has 
a legitimate signaling relation. 

12.4.3 BellSouth shall se? message screening parameters so as to 
accept messages destined to an MClm local or tandem swrtching 
system from any signaling point or network interconnected to the 
BellSouth SS7 network with which the MClm switching system has 
a legitimate signaling relation. 

12.4.4 BellSouth shall set message screening parameten so as to 
accept and send messages destined to an MClm SCP from any 
signaling point or network interconnected to the BellSouth SS7 
network with which the MClm SCP has a legitimate signaling 
relation. 

12.5 'STP Requirements 

12.5.1 STPs shall be equal to or better than all of the requirements 
for STPs set forth in the following technical references: 

* 

12.5.2 ANSI T1.111-1992 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) - 
Message Transfer Part (MTP); 
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12.5.3 ANSI T1 . l  1 1A-1994 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) - 
Message Transfer Part (MTP) Supplement: 

12.5.4 ANSI T1.112-1992 American National, Standard for 
Teiecommunications - Signaling System Number 7 (SS7) - 
Signaling Connecuon Control Part (SCCP); 

12.5.5 ANSI Tl.115-1990 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) - 
Monitoring and Measurements for Networks; 

12.5.6 ANSI T1.1161990 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) - 
Operations, Maintenance and Administration Part (OMAP); 

12.5.7 ANSI T1.118-1992 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) - 
Intermediate Signaling Network Identiticabon (ISNI); 

12.5.8 Belicore GR-905-CORE, Common Channel Signaling 
Network Interface Specification (CCSNIS) Supporbng Network 
Interconnection, Message Transfer Part (MTP), and Integrated 
Services Dgital Network User Part (ISDNUP); and 

12.5.9 Beitcore GR-1432-CORE, CCS Netwok Interface 
Specification (CCSNIS) Supporting Signaiing Connection Control 
Part (SCCP) and Transaction Capabilities Application Part (TCAP). 

Section 13. Sewice Conbr>l PohtS/Databases 

13.1 Definition 

13.1.1 Databases are the Network Elements that provide the 
functionality for storage of, access to, and manipulation of 
information required to offer a particular service and/or capabiirty. 
Databases indude, but are not limited to: Number Portabilrty, 
LIDB, Toll Free Number Database, Automatic Location 
IdentrficationlData Management System, and A!N. 

13.1.2 A Service Control Point (SCP) is a speCmc type of 
Database Network Element functionalrty deployed in a Signaling 
System 7 (SSr)  network that executes senrice application logic in 

A 
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response to SS7 quenes sent to it by a switching system also 
connected to the SS7 network. SCPs also provide operational 
interfaces to allow for provisionmg, adminlstration and maintenance 
of subscnber data and s e w e  appiication data. (e.g., an 800 
database stores subscnber record data that provides information 
necessary to route 800 calls). 

13.2 Technical Requirements for SCPs/Databases 

Requirements for SCPs/Databases within this section address storage of 
information, access to information (e.g. signaling protocols, response 
times), and administration of infomation (e.g.. provisioning, 
administration, and maintenance). All SCPs/Data&ases shall be provided 
to MClm in accordance wrth the following requirements, except where 
such a requirement is superseded by specific requirements set forth in 
Subsections 13.3through 13.7: 

13.2.1 BellSouth shall provide physical interconnection to SCPs 
through the SS? network and protocols, as specrfied in W o n  12 
of this Attachment wrth TCAP as the application layer protocol. 

13.2.2 BellSouth shall provide physical interwnnecbon to 
databases via industry standard interfaces and protocols (e.g., 
ISDN and X.25). 

13.2.3 The reliabiiity of interconnection options shall be consistent 
with requirements for divenrty and survivabiirty as specmed in 
Section 12 of this Attachment (whicb applies to both SS7 and non- 
SS7 interfaces). 

13.2.4 Database functionalrty shall be unavailable a maximum of 
SO minutes per year. 

13.2.5 BellSouth shall provide Database provisioning consistent 
with the provisioning requirements of this Agreement {e.& data 
required, edits, adtnowiedgments. data format and transmission 
medium and notitication of order completion). 

13.2.6 The operational interface provided by BellSouth shall 
complete Database transactions {Le., add, modrfy, delete) for 
MClm subscriber records stored in BellSouth databases within an 
interval at panty with BellSouth’s own provisioning schedule.. 

13.2.7 BellSouth shall provide Database maintenance consistent 
with the maintenance requirements as specmed in this Agreement 
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(e.g., notmcation of BellSouth Network Affectmg Events, testing, 
dispatch schedule and measurement and exception reports). 

13.2.8 BellSouth shall provide biliing and recording information to 
trazk database usage consistent with connectivrty billing and 
recording requirements as specified in this Agreement (e.g., 
recorded message format and content. timeliness of feed, data 
format and transmission medium). 

13.2.9 BellSouth shall provide SCPdDatabases in accordance 
with the physical secunty requirements specified in this Agreement. 

13.2.1 0 BellSouth shall provide SCPs/Databases in accordance 
with the logical secunty requirements specrfied in this Agreement. 

13.3 Number Portabilrty Database 

Permanent Number Portabiirty (PNP) is cunentty being worked in. industry 
forums. The results of these forums will dictate the industry direction of 
PNP. BellSouth and MClm agree to implement PNP as directed by the 
FCC as a result offinal, nonappeaiabk orders in FCC Docket 95-1 16 and 
the appropriate industry forums. 

13.4 Line Information Database (LIDB) 

This Subsection 13.4 defines and sets forth additional requirements for 
the Line Information Database. This Subsedion 13.4 supplements the 
requirements of Subsection 13.2 and 13.7. 

13.4.1 Definition: 

The Linehfonnation Database (LID6) is a transactionariented 
database accessible through Common Channel Signaling (CCS) 
networks. It contains records assodated subscriber Line 
Numbers and Spedat Billing Numbers (in accordance wrth the 
requirements in the technical reference in w o n  13.7.5). LlDB 

. accepts queries from other Network Elements, or MClm’s network, 
and provides appropriate responses. The query originator need 
not be the owner of LID6 data. LlD6 queries indude functions 
such as screening billed numbers that provides the abiirty to accept 
Collect or Third Number 6ilfing calls and validation of Telephone 
Line Number based non-proprietary ailing cards. The interface for 
the LlDB functionalrty is the interface between the BellSouth CCS 
network and ather CCS networks. LID8 also interfaces to 
administrative systems. The administratbe system interface 
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provides Work Centers with an interface to LiOB for functions such 
as provisioning, auditing of data, access to LID6 measurements 
and reports. 

13.4.2 Technical Requirements 

13.4.2.1 Prior to the avaiiability of a long-term solution for 
Number Portabiltty, BellSouth shall enable MCIm to store in 
BellSouth’s LID8 any subscriber Line Number or Special 
Billing Number record, (in accordance wrth the technical 
reference in Seaon 13.7.5) whether ported or not, for which 
the NPA-NXX or NXX-OAXX Group is supported by that 
LIDB. 

13.4.2.1.1 MClm agrees that it will accept 
responsibility for telecommunications services billed 
by BellSouth for its biiiing and collection customers for 
MClm’s end user accounts which are resident in LID8 
pursuant to this Agreement MClm authorizes 
BellSouth to place such charges on MClm’s bill from 
BellSouth and agrees that it shall pay such charges. 
Charges for whch MClm hereby takes responsibility 
indude, but are not limited to, collect and third 
number calk. 

13.4.2.1.2 Charges for such sewices shall appear on 
a separate BellSouth bill page identified wrth the 
name of the entrty for which BellSouth is billing the 
charge. 

13.4.2.1.3 MClm shall have the responsibility to 
render a billing statement to its end users for these 
charges, but MClm’s obligation to pay BellSouth for 
the charges billed shall be independent of whether 
MClm is able or not to collect from MClm’s end users. 

13.4.2.1.4 BellSouth shall not become involved in 
any disputes between MClm and the en- for 
which BellSouth performs billing and collection. 
BellSouth will not issue adjustments for charges 
billed on behalf of an entrty to MClm. It shall be the 
responsibility of MClm and the other entrty to‘ 
negotiate and arrange for any appropriate 
adjustments. 
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13.4.2.2 Prior to the availability Of a long-term solution for 
Number Portabiirty, BellSouth shall enable MCIm to store in 
BelfSouth's LID9 any subscnber Line Number or Spectal 
Billing Number (in accordance wdh the tecnnicaf reference in 
Section 13.7.5) record, whether ported or not, and N P A - N ~  
and NXX-O/IXX Group Records, belonging to an NPA-NXX 
or NXX-011 XX owned by MClm. 

13.4.2.3 Prior to the avatiabiltty of a long-term solut::- for 
Number Portabilrty, BellSouth shail enable MClm to sfore in 
BellSouth's LIDB any subscriber Lme Number or Speaal 
Billing Number (in accordance wdh the technical reference in 
Section 13.7.5) record, whelher ported or not, regardless of 
the number's NPA-NXX or NXX-OAXX. 

13.4.2.4 BellSouth shall perform the following LIDB 
functions (Le., processing of the following query types as 
defined in the technical reference in Seaon 13.7.5) for 
MClm's subscriber records in LIDB: 

13.4.2.4.1 Billed Number Screening (provdes 
information such as whether the Billed Number may 
accept Collect or Third Number Billing calls); and 

13.4.2.4.2 nonproprietary Calling Card Validation. 

13.4.2.5 BellSouth shail process MClm's subscriber records 
in LID6 at least at panty with BellSouth subscriber records, 
with resped to other LIDB functions (as defined in the 
technical reference in Section 13.5). BeltSouth shall indicate 
to MClm what additional functions (if any) are performed by 
LIDB in their network. 

13.4.2.6 W i n  two (2) weeks after a request by MClm, 
BeilSouth shall provide MClm wrth a list of the subscnber 
data items which MClm would have to provide in order to 
support each required LID6 function. The list shall indicate 
which data items are essential to LIDB funaon, and which 
are required only to support certain services. For each data 
!tern, the list shall show the data formats, the acceptable 
values of ttre data item and the meaning of those values. 

13.4.2.7 Bellsouth shall provide LID5 systems for which 
operating deficiencies that would result in calls being 
blocked.. shall not exceed 30 minutes per year. 
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13.4.2.8 BellSouth shall provide LlDB systems for which 
operating deficiencies that would not resutt in calls being 
blocked shall not exceed 12 hours per year. 

13.4.2.9 BellSouth shall provide LIDB systems for which the 
LID6 function shall be in overload (degraded performance in 
accordance with the technical reference in W o n  13.7.5) 
no more than 12 hours per year. Such deficiency period is 
in addition to the periods specified in Sections 13.4.2.7 and 
13.4.2.8 above. 

13.4.2.1 0 BellSouth shall provide MCIm wrth the capabilrty 
to provision (e.g., to add, update, and delete) NPA-NXX and 
NXX-O/IXX Group Records, and Line Number and Speciai 
Billing Number Records, associated with MClm subscribers, 
directty into BellSouth's LIDB provisioning (Le. service order) 
process. 

13.4.2.1 1 Unless directed otheiwise by MClm, in the event 
that end user subscribers change their local service 
provider, BellSouth shall maintain subscriber data (for line 
numbers, card numbers, and for any other types of data 
maintained in LIDB) so that such subscribers shall not 
experience any interruption of service due to the lack of 
such maintenance of subscriber data. In the event that end 
user subscribes change their local service provider, 
BellSouth shall use its best efforts to avoid service 
interruption in those situations where BellSouth has control 
over additions and deletions in the database as LIDB 
provider. 

13.42.12 All additions, updates and deletions of MClm data 
to the LIDB shall be soiety at the direction of MClm. 

13.4.2.13 BellSouth shall provide, at panty, prionty updates 
to LIDB for MClm data upon MClm's request (e.g., to 
support fraud protectjon). 

13.4.2.14 BellSouth shall provide MCIm reports of all MClm 
data in 1106. 

13.4.2.1 5 Pursuant to BellSouth procedures, BellSouth shall 
provide LIDB systems such that no more than 0.01 % of 

I 
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MClm subscriber records wiil be  missing from LIDB, as 
measured by MClm audfts. 

1 3.4.2.16 BellSouth shall perform backup and recovery of 
all of MClm's data in LID8 at panty, including sending to 
LIDB all changes made since the date of the most recent 
backup copy. 

13.4.2.17 BellSouth shall provide to MCIm access to LIDB 
measurements and reports at least at panty with the  
capabilrty BellSouth has for rts own subscnber records and 
that BellSouth provides to any other party. 

13.4.2.18 BellSouth shall provide MCIm wrth LIDB reports of 
data which are missing or contain errors, as well as any 
misroute errors, wrtttin the time period reasonably negotiated 
between MClm and BellSouth. 

13.4.2.1 9 BellSouth shall prevent any access to or use of 
MClm data in LID8 by BellSouth personnel or by any other 
partythat is not authorized by MCIm in writing. 

13.4.2.20 BellSouth shall provide MClm performance of the 
LlDB Data Screening funaon, which ailows a LlDB to 
completeiy or partiaity deny specfic query onginators access 
to LlDB data owned by specific data owners, (in accordance 
vwth the technical reference in Section 13.7.5) for Subscriber 
Data that is part of an NPA-NXX or NXX-OAXX wholly or 
partially owned by MClm at least at panty with BellSouth 
Subsuiber Data. BellSouth shall obtain from MClm the 
screening information associated with LIDB Data Screening 
of MClm data in accordance with this requirement 

13.4.2.21 BellSouth shall accept queries to LIDB associated 
with MClm subscriber records, and shall retum responses in 
accordance with the requirements of this Section 13. 

13.4.2.22 BellSouth shall provlde mean processing time at 
the LID8 within 0.50 seconds under normal conditions as 
defined in the technicai reference in Section 13.7.5. 

13.4.2.23 BellSouth shall provide processing time at the 
LID6 wrthin 1 second for 99% of all messages under normal 
conditions as defined in the technical reference in Section 
13.7.5. 
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13.4.2.24 BeIlSoum shall provide 99.9 Oh of all LID8 queries 
in a round trip response within 2 seconds. 

13.4.2.25 BellSouth shall provide LlDB performance that 
complies with the standards set forth below in sections 
13.4.2.25.1 through 13.4.2.25.6.3. If MClm requests. in 
writing, a higher level of performance than bllsouth 
provides to its own subscribers, BellSouth shall inform 
MClm, in wnting, of the amount MClm's desired 
performance level exceeds that which BellSouth provides to 
its subscribers as well as a reasonable estimate of what it 
would cost BeilSouth to meet, measure, and report these 
standards. If MClm then communicates, in wnting, to 
BellSouth that it desires such higher levels of performance. 
MClm shall pay BellSouth for the costs incurred in providing 
such higher level of service. Moreover, MCIm shall pay all 
mechanisms necessary to capture and report data, required 
to measure, report or track any performance measurement 
that BellSouth does not, as of the Effective Date, measure, 
repod or track for itself or its own subscribers. in the event 
such system is not developed exclusiveiy for MClm, but , 

=?her is developed for use with other CLECs, as well as 
MClm, BellSouth shall allocate to MClm, on a competitively 
neutral basis, MClm's share of the costs associated wrth 
such system. 

13.4.2.25.1 There shall be at least a 99.9Oh reply rate 
to all query attempts. 

13.4.2.25.2 Queries shail time out at LIDB no more 
. than 0.1% ofthe time. 

13.4.2.25.3 Data in LIDB replies shail have at no 
more than 2% unexpected data values, for ail queries 
to LIDB. 

13.4.2.25.4 No more than 0.01% of ail LIDB queries 
shall retum a missing subscriber record. 

13.4.2.25.5 There shall be no defects in LIDB Data 
Screening of responses. 

13.4.2.25.6 Group troubles shall occur for no more 
th'an 1 % of LIDB quenes.. Group troubles include: 
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13.4.2.25.6.1 Missing Group - When reply IS 

retumed "vacant" but there is no active record 
for the 6digit NPA-NXX group. 

13.4.2.25.6.2 Vacant Code - When a 6digit 
code Is active but is not assigned to any 
subscriber on that code. 

13.4.2.25.6.3 Non-Participating Group and 
unavaiiable Network Resource - should be 
identified in the LARG (LID8 Access Routing 
Guide) so MCIm does not pay access for 
queries that will be denied in LIDB. 

13.4.3 Interface Requirements 

BellSouth shall offer LIDB in accordance wrth the requirements of 
this subsection 13.4.3. 

13.4.3.1 ' The interface to LIDB shall be in accordance with 
the technicai reference in Section 13.7.3. 

13.4.3.2 The CCS interface to LID6 shall be the standard 
interface described in Section 13.7.3. 

13.4.3.3 The LIDB Data Base interpretation of the ANSI- 
TCAP messages shall comply wtth the technical reference in 
Section 13.7.4. Global T i e  Translation shall be maintained 
in the signaling network in order to support signaling network 
routing to the LIDB. 

13.5 Toll Free Number Database 

The Toll Free Number Database is a SCP that provides functionalrty 
necessary  f o r  toll free (e.g., 800 and 888) number services by providing 
routing information and additional so-called vertical features during call 
set-up in response to queries from SSPs. This Subsection 13.5 
supplements the requirements of Subsection 13.2 and 13.7. BellSouth 
shall provide the Toll Free Number Database in accordance wrth the 
following: 

13.5.1 Technical Requirements 

Attachment 111 - 55 



MCimetro-BetlSouth Florida interconnection Agreement 

13.5.1.1 BellSouth shall make the BellSouth Toll Free 
Number Database available for MClm to query, from MCim's 
designated switch including BellSouth unbundled tocal 
swrtching, with a tali-free number and onginating information. 

13.5.1.2 The Toll Free Number Database shall retum carrier 
idenfiation and, where applicable, the queried toll free 
number, translated numbers and instructions as it would in 
response to a query from a BellSouth swrtch. 

13.5.1.3 The SCP shall also provide, at MClm's option, 
such additional features as described in SR-TSV-002275 
(BOC Notes on the BellSouth Networks, SR-TSV-002275, 
Issue 2, (Bellcore, April j994)) as are available to BellSouth. 
These may include but are not limited to: 

13.5.1.3.1 Network Management: 

13.5.1.3.2 Subscriber Sample Coilection; at charges 
set forth in Attachment I ;  and 

13.5.1.3.3 Service Maintenance. 

1352 interface Requirements 

The signaiing interface between the MCIm or other local swrtch and 
the Tokfree Number database shall use the TCAP protocol as 
specified in the technical reference in Sedion 13.7.1, together wrth 
the signaiing network interface as specrfied in the technical 
reference in Sections 13.7.2 and 13.7.6. 

13.6 Automatic Location IdentificatiodData Management System 
(ALYDMS) 

The AU/DMS Database contains subscriber information (including name, 
address, telephone information, and sometimes special information from 
the local service provider or subscriber) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. The ALI/DMS database 
is used to provide more routing flexibiltty for E91 1 calls than Basic 91 1. 
This Sub-on 13.6 supplements the requirements of Subsection 13.7.2 
and 13.7.6. BellSouth shall provide the Emergency Services Database in 
accordance wtth the foilowing: 

13.6.1 Technical Requirements 

Attachment 111 - 56 



MCJmetro-BeilSouth Florida Interconnection Agreement 

13.6.1.1 BellSouth shall offer MCIm a data link to the 
ALI/DMS database or permrt MClm to provide its own data 
link to the ALI/DMS database. 

BellSouth shail provide error reports from the ALVDMS data 
base to MClm after MClm inputs information into the 
ALIDMS data base. Altemateiy, MClm may utiltte 
BellSouth to enter through the service order process 
subscriber information into the data base on a demand 
basis, and validate subscriber information on a demand 
basis. 

1 3.6.1.2 The ALllDMS database shall contain the following 
subscriber information: 

13.6.1.2.1 Name: 

13.6.3.2.2 Address: 

13.6.1 2.3  Telephone number; and 

13.6.1.2.4 
aPPw- 

Other information as BellSouth deems 

13.6.1.3 When BellSouth is responsible for administering 
the ALVDMS database in its entirety, ported number NXXs 
entnes for the ported numbers should be maintained uniess 
MClm requests otherwise and shall be updated if MClm 
requests. 

13.6.1.4 When Remote Cail Forwarding (RCF) is used to 
provide number portabiiity to the local subscriber and a 
remark or other appropriate field information is available in 
the database, the shadow or %warded-to" number and an 
indication that the number is ported shall be added to the 
subscriber record. 

13.6.1.5 If BellSouth is responsible for configuring PSAP 
features (for cases when the PSAP or BeilSouth supports an 
iSDN interface) it shall ensure that CLASS Automatrc Recall 
(Call Retum) is not used to call back to the ported number. 

13.6.2 interface Requirements - 
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13.6.2.1 The interface between the E91 1 Switch or Tandem 
and the ALI/DMS database for MClm subscribers shall meet 
industry standards. 

13.7 Where Technically Feasible, SCPslDatabases shall be equal to or 
better than all of the requirements for SCPdDatabases set fom in the 
following technlcal references: 

13.7.1 GR-246-CORE, Belt Communications Research 
Specification of Signaling System Number 7, iSSUE 1 (Bellcore, 
December 199); 

13.7.2 GR-1432-CORE. CCS Network Interface SDecrfication 
(CCSNIS) Supporting Signaiing Connection Control Part (SCCP) 
and Transaction Capabilities Appiication Part (TCAP). (Bellcore, 
March 1994); 

13.7.3 GR-954-CORE. CCS Networfc Interface Specification 
(CCSNIS) Supporting.Line information Database (LIDS) Service 6, 
Issue 1, Rev. 1 (Bellcore, October 1995); 

13.7.4 GR-1149-CORE, OSSGR Section 10: System Interfaces, 
Issue 1 (Wlcore, October 1995) (Replaces TR-MM-001149): 

13.7.5 GR-11 S C O R E ,  OSSGR W o n  22.3: Line Information 
Database 6, issue (Bellcore, October 1995) 

13.7.6 GR-l42&CORE, CCS Network Interface Specification 
(CCSNIS) Supporting Toil Free Service (Bellcore, May 1995); and 

13.7.7 ‘Bellcore Special Report SR-TSV-002275, IBOC Notes on 
the LEC Networks - Signaling”.) 

13.8 Advanced Intelligent Netwo* (AIN) Access, Service Creation 
Environment and Senrice Management System (SCUSMS) Advanced 
lnteilgent Network Access 

13.8.1 BellSouth will make all BellSouth SCP-based AIN retail 
services available for resale to MClm. MClm will be given the 
opportunrty to develop competrtive AIN 0.1 service applications via 
unbundled access to BellSouth’s SCUSMS. Where Technicalty 
Feasible, access to BellSouth resold services and MCIm created 
services may be supported from both MClm and BellSouth local 
switches. . . 
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13.8.2 SCUSMS AIN Access shall provide MClm t he  ability to 
create service applications utilizing BellSouth AIN 0.1 service 
creation tools and deploy those applications via the BellSouth SMS 
to the BellSouth SCPs. Through traditionai mechanisms, MClm 
will be supported in provisioning switch triggers in BellSouth local 
switches which will access these  applications. AIN SCUSMS 
service development capabilities provided to MClm wiii provide the  
s a m e  AIN 0.1 service development opportunities as presented to 
BellSouth in utilization of rts basic AIN programmability tools 
(DesignEDGE service). See Figure 7 below. 

13.8.2.1 BellSouth will participate in standards bodies 
actively pursuing SMS/SCE standards. If standards a re  
adopted in this area,  BellSouth will seek to evolve rts AIN 
SMS/SCE access toward such standards. 

e’ 

Figure 7 

13.8.3 BellSouth’s SCUSMS offering shall provide access to SCE 
hardware, software, testing and  technical support (e.g., he@ desk, 
system administrator) resources available to MClm on a 
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reasonable basis. Scheduling procedures shall provide MClm 
equal prionty access to these resources. 

13.8.4 AIN access BellSouth shall allow for multi-user access with 
proper source code management and other logical secunty 
functions as specified in the Secunty section of this Agreement. 

13.8.5 The BellSouth SCP shall partifion and protect MClm service 
logic and data ftom unauthorized access, execution or other types 
of compromise. 

13.8.6 When MCI selects SCUSMS AIN access, BeilSouth shall 
provide adequate training, documentation, and technical support of 
MClm development staff to reasonably expect successful 
application development. Such training shall address use of 
SCWSMS AIN access and administrative functions, but will not 
indude support for creation of a specfic service application. 

13.8.7 BellSouth will provide a secure controlled access 
environment in association wrttr rts intemal utilization of AtN 
components. When MClm utilizes BellSouth’s SCWSMS, AlN 
Access will be provided via remote data connecbons (e.g., dial 
up, LAN, WAN) to pubiistred speafmtions. 

13.8.8 When MClm seiects SCUSMS AIN Access, BellSouth shall 
allow MClm to download data forms and/or tables to the BellSouth 
SCP via the BellSouth SMS without intervention from BellSouth 
(e.g., service customitation and subscriber subscription). 

13.8.9 BellSouth shall offer, through the SCUSMS AIN Access, 
access to the SCPslDatabases for control of MClm end user 
functionality. 

Section 14. Tandem Switching 

14.1 Definition: 

Tandem Switching is the function that establishes a communications path 
between two swrtching offices through a third switching office (the tandem 
svvltch). BellSouth shall provide MClm wrth se-e routrng via Line 
Class Codes on a fint-come, first-sewed basis. Furffier. MClm and 
BellSouth shall continue to work wtth the appropriate industry groups to 
develop a long term solution for selective routing. BellSouth may resewe 
for itself a reasonabk number of line class codes. 
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14.2 Technical Requirements 

14.2.1 Tandem Switching shall have the  s a m e  capabilities or 
equivaient capabilities as those described in Bell Communications 
Research TR-TSY-000540 Issue 2R2, Tandem Supplement, 6/1/90. 
The requirements for Tandem Switching include, but are not limited 
to, the  following: 

14.2.1.1 Tandem Switching shall provide signaling to 
establish a tandem connection; 

14.2.1.2 Subject to section 14.1. above, Tandem Switching 
shail provide screening as jointly agreed to by MClm and 
BellSouth and routing on a per  call basis as designated by 
MClm; 

14.2.1.3 Tandem Swrtching shall provide recording of ail 
billable events designated by MClm; 

14.2.1.4 When Technically Feasible, and requested via 
BFR. by MClm, Tandem Swrtching shall provide Mvanced  
Intelligent Network triggers supporhng AIN features: 

14.2.1.5 Subject to section 14.1, above, Tandem Switching 
shall p r o d e  connectivity to Operator Systems as 
designated by MClm; 

14.2.1.6 Tandem Switching shall provide access to Toll 
Free number portabiiity database as designated by MClm; 

14.2.1.7 Tandem Switching shali provide all trunk 
intecconnections discussed under the "Network 
Interconnection" section (e.g., SS?, MF, DTMF, Dial Pulse, 
PRI-ISDN, DID, and CAMA-ANI (if appropriate for 91 1)); 

14.2.1.8 Tandem Switching shalt provide cunnectivrty to 
PSAPs where 91 1 solutions are deployed and the tandem is 
used for 91 1 : and 

14.2.1.9 Tandem Switching shall provide connectivrty to 
transit traffic to and from other caniers. 

14.2.2 Tandem Switching shall accept connections (including the 
necessary signaling and trunking interconnedons) between end 
offices, other tandems, IECs, COS, CAPS and CLEC swftches. 
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14.2.3 Tandem Switching shall provide local tandeming 
functionaltty between two end offices including two Offices 
belonging to dfferent CLEC’s (e.g., between an MClm end office 
and the end office of another CLEC). 

14.2.4 Tandem Switching shall preserve CtASS/lASS features 
and Caller ID as traffic is processed. Additional signaling 
information and requirements are provided in Section 12. 

14.2.5 Tandem Switching sball record biliable events and send 
them to the area biiling centers designated by MClm. Billing 
requirements are specified in Attachment 8 of this Agreement. 

4 

14.2.6 Upon reasonable request, BellSouth shall perform routine 
testing and fault isolation on the undertying swrtch that is providing 
Tandem Switching and ail its interconnections. When requested by 
MClm, the resutts and reports of the testing shall be made 
immediately avaitabie to MCim. 

14.2.7 When requested by MClm, BellSouth shall provide 
performance data regarding traffic characteristics or other 
measurable elements to MClm for review. 

14.2.8 Tandem Switching shall be capable of controiling 
congestion using capabilities such as Automatic Congestion 
Contmt. (e.g. choke trunk groups) and Network Routing Overflow. 
Congestion control provided or imposed on MClm traffic shall be at 
panty with controls being provided or imposed on BellSouth traffic 
(e.g., BellSouth shall not block MClm tram in a discriminatory 
manner. 

14.2.9 Subject to d o n  14.1, above, Tandem Switching shall 
route calls to BellSouth or MClm endpoints or platforms (e& 
operator services and PSAPs) on a per call basis as designated by 
MClm. Detailed primary and overflow routing plans for all 
interfaces available within the BellSouth sMching network sball be 
mutualty agreed to by MClm and BellSouth. Such plans sball meet 
reasonable MCIm requirements for routing calls through the local 
network. 

14.2.10 Tandem Swrtching shall ptocess  originating toil-fr& traffic 
received from an MClm local switch. 
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14.2.1 1 in support of AIN triggers and features, Tandem 
Switching, when Technically Feasible and requested via BFR by 
MClm, shaii provide SSP capabilities when these capabilities are 
not available from the Local Switching Network Element. 

14.2.12 The Local Switching and Tandem Switching functions may 
be combined in an office. If this is done, both Locai Switching and 
Tandem switching shall provide ail of the funaonairfy required of 
each of those Network Elements in this Agreement. 

14.3 Interface Requirements 

14.3.1 Tandem Switching shall provide interconnection to the 
E91 1 PSAP where the underlying Tandem is actrng as the E91 1 
Tandem. 

14.3.2 Tandem Switching shall interconnect, wrth direct trunks, to 
all carriers wrth which BellSouth interconnects. 

14.3.3 BellSouth shall provide all signaiing necessary to provide 
Tandem Switching w M  no loss of feature functionality. 

14.3.4 Tandem Switching shall interconnect with MClm’s switch, 
using two-way trunks, for traffic that is transiting via the BellSouth 
network to interlATA or intralATA carriers. At MClm’s request, 
Tandem Switching shall record and k e e p  records of traffic for 
billing. 

14.3.5 Tandem Switching shall provide an attemate final routing 
pattem for MClm traffic overtlowing from direct end office high 
usage tnrnk groups. 

14.4 Tandem Switching shall meet or exceed (Le., be more favorable to 
MClm) each ofthe requirements for Tandem Switching set forth in the 
following technical references: 

14.4.1 Bell Communications Research TR-TSY-000540 Issue 2R2, 
Tandem Supplement, 6NW; 

14.4.2 GR-905-CORE covering CCSNIS; 

14.4.3 GR-1429-CORE for call management features: and GR- 
2863-CORE and GR-2902-CORE covering CCS AIN 
interconnection. 
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Section 15. Additional Requirements 

This Secbon 15 of Attachment I l l  sets forth the additional requirements for 
unbundled Network Elements which BellSouth agrees to offer to MClm under 
this Agreement. 

15.1 Cooperative Testing 

15.1.1 Definition: 

Cooperative Testing means that BelfSouth shall cooperate wrth 
MClm upon request or as needed to (1) ensure that the Network 
Elements and Ancillary Functions and additional requirements 
being provided to MClm by BellSouth are in compliance with the 
requirements of this Agreement, (2) test the overall functionalrty of 
various Network Elements and Ancillary Funcbons provided by 
BellSouth to MClm in combination with ea& other or in 
combination wrth other equipment and faciiitieS provided by MClm 
or third parties, and (3) ensure that all operational interfaces and 
processes are in place and functioning property and efficiently for 
the provisidning and maintenance of Network Elements' and 
Ancillary Functions and so that all appropriate billing data can be 
provided to MClm. 

15.1.2 Requirements 

WMin ninety (90) days of the Effedive Date of this Agreement, 
MClm and BellSouth will agree upon a process to resolve technical 
issues relating to interconnection of MClm's network to BellSouth's 
network and Network Elements and Andllary Functions. The 
agreed upon process shall indude procedures for escalating 
disputes and unresolved issues up through higher levels of each 
company's management. If MCIm and BellSouth do not reach 
agreement on such a process within ninety (90) days, any issues 
that have not been resolved by the parties wrttl respect to such 
process shall be submrtted to the procedures set forth in Part A 

, Section 23 of this Agreement unless both parties agree to extend 
the time to reach agreement on such issues. 

1 5.1.2.1 BellSouth shail provide MClm access for testing at 
any interface between a BellSouth Network Element or 
combinations and MClm equipment or facilities. Such test 
access shall be sufficient to ensure #at tbe applicable 
requirements can be tested by MClm. This access shall be 
available seven (7) days per week, 24 houts per day. 
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15.1.2.2 MClm may test any interfaces, Network Elements 
or Ancillary Functions and additional requirements provided 
by BellSouth pursuant to this Agreement. 

15.1.2.3 BellSouth shall provide engineering data as 
requested by MClm for the loop components as set forth in 
Sections 2, 3 and 4 of this Attachment which MClm may 
desire to test. Such data shall include equipment 
engineering and cable specrfications, signaling and 
transmission path data. 

15.1.2.4 Upon MClm's request. to the extent required by 
applicable commission orders or by subsequent agreement, 
BellSouth shall provide to MClm any office records, central 
office layout and design records and drawings, system 
engineering and other applicable documentation pertaining 
to a Network Element or Ancillary Function or the underlying 
equipment that is then providing a Network Element or 
Ancillary Function to MClm. 

15.1.2.5 BellSouth shall provide to MClm upon request, all 
applicable test resutts, from BdlSouth testing acbvrties on a 
Network Element or Ancillary Function or Additional 
Requirement or the undefiying equipment providing a 
Network Element or Ancillary Fundion or Additional 
Requirements. MClm may review such testing resutts and 
may notxfy BellSouth of any deficiencies that are detected. 

15.1.2.6 BellSouth shall temporarily provision MClm 
designated Local Switching features for testing. Wrthin 
ninety (90) days ofthe Effeche Date of this Agreement, 
MClm and BellSouth shall mutualty agree on the procedures 
to be established between BellSouth and MClm to expedite 
such provisioning processes for feature testing. 

. 

15.1 2.7 Upon MClm's request. BellSouth shall provide 
technical staff to meet wrth MClm representatives to provide 
required support for Cooperative Testing. 

15.1.2.8 Dedicated Transport and Loop Feeder may 
experience aiafm conditions due to in-progress test& 
BellSouth shail not remove such facilities from service 
without obtaining MClm's prior approval. 
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15.1.2.9 BellSouth shall get acceptance from MClm prior to 
conducting tests or maintenance procedures on Network 
Elements or Ancillary Functions or on the underiying 
equipment that is then providing a Network Element or 
Ancillary Funaon, that may cause a service interruption or 
degradation of service 

15.1.2.10 BellSouth shall provide a single point of contact to 
MClm that is available 7 days per week, 24 hours per day for 
trouble status, sedionaiitation, resolution, escalation, and 
closure. Such staff shall be adequatety skilled to aiiow 
expeditious problem resolution. 

15.1.2.1 1 BellSouth shall provide to MClm electronic access 
to 105 responders, 100-type test lines, or 102-type test lines 
associated wrth any circurts under test. 

1 5.1.2.12 BellSouth shall participate in Cooperative Testing 
with MClm upon MClm's request to test any operational 
interface or pro%ess used to provide Network Elements, 
Anciiiary Functions or Services to MClm. 

15.1.2.13 MCtm and BellSouth shall endeavor to complete 
Cooperative Testing as stated in Attachment 8. 

1 5.1.2.14 BellSouth shall partidpate in Cooperative Testing 
requested by MClm whenever it is deemed necessary by 
MClm to insure service performance, reliabiiity and 
subscriber serviceability. 

15.1.2.1 5 MCtm may accept or reject the Network Element 
ordered by MClm if, upon completion of cooperative 
acceptance testing, the tested Network Element does not 
meet the requirements stated herein. 

15.1.2.16 BellSouth shall provide reaMme, remote data 
access, where available to performance monitoring and 
alarm data on events affecting (or potentially affecbng) 
MClm's traffic on BellSouth's network elements. 

15.2 Performance 

152.1 Scope 
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This section addresses performance requirements for Network 
Elements and Ancillary functions to provide local service. It 
includes requirements for the reiiability and availabilrty of Network 
Elements and Ancillary Functions, and quality parameters such as 
transmission quality (analog and digital), and speed (or delay). In 
addition, an overview of sewice performance requirements is given. 
These requirements shall appiy to the extent they are in 
conformance with, and applicable to BellSouth under, accepted 
industry standards, and MCI may request more stnngent 
performance standards, if Technically Feasible, via the  bona fide 
request process. 

15.2.1.1 The General Performance Requirements in this 
section apply to ail aspects of Network Elements and 
Ancillary Functions. Additional requirements a re  given in 
this performance sectron and in the individual Network 
Elements sections. 

15.2.1.2 BellSouth shall work cooperatively wrth MClm to 
determine apprbpriate performance allocations across 
Network Elements. 

15.2.3 BellSouth shall provide performance equal to or better than 
all of the requirements set forth in the following technical 
references: 

15.2.3.1 Bell Communications Research, Inc. Documents 

1 5.2.3.1.1 FR-64, U T A  Switching Systems Generic 
Requirements (LSSGR). This document contains 117 
Technical References and Generic Requirements. 
Sections provide the requirements for local switching 
system (atso referred to as end offices) that serve 
subscribers' lines. Some modules of the LSSGR are  
also referenced separatety in this document. 

. 

15.2.3.1.2 TR-NwT-000499, Issue 5, Rev 1, April 
1992, Transport Systems Generic Requirements 
(TSGR): Common Requirements. 

15.2.3.1.3 TR-NWT-000418, Issue 2, December 
1992, Generic Reliability Assurance Requirements 
For Fiber Optic Transport Systems. 
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15.2.3.1.4 TR-NWT-000057, Issue 2, January 1993, 
Functional Cnteria for Digital Loop Carriers Systems. 

15.2.3.1.5 TR-NWT-000507, Issue 5, December 
1993, LSSGR - Transmission, Section 7. 

15.2.3.1.6 GR-303-CORE, issue 1, September 1995, 
integrated Digital Loop Camer System Generic 
Requirements, Objectives, and Interface. 

15.2.3.1.7 GR-334-CORE, Issue 1, June 1994, 
Switched Access Service: Transmission Parameter 
Lime and interface Combinations. 

15.2.3.1.8 TR-NWT-000335, Issue 3, May 1993, 
Voice Grade Special Access Services - Transmission 
Parameter Limits and Interface Combinations. 

15.2.3.1.9 TR-TSY-000529, issue 2, July 1987, 
Public Safety - LSSGR. 

15.2.3.1.1 0 GR-11 S C O R E ,  ISSM 2, Odober 1 995, 
OSSGR Section 22.3: tine Information Database. 

15.2.3.1.11 TR-TSY-000511, ISSN 2, July 1987, 
Service Standards, a Module ( S e a o n  11) of LATA 
Switching Systems Generic Requirements (LSSGR, 
FR-NWT-000064). 

15.2.3.1.12 TR-NwT-000393, January 1991, Generic 
Requirements for ISON Basic Access Digital 
Subscriber Lines. 

15.2.3.1.13 TR-NWT-000909, December 1991, 
Generic Requirements and Objectives for Fiber in 
The Loop Systems. 

15.2.3.1.14 TR-NWT-000505, Issue 3, May 1991, 
LSSGR Section 5, Call Processing. 

15.2.3.1.1 5 FR-M-000271,  1993, Operator 
Services Systems Generic Requirements (OSSGR). 
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15.2.3.1.16 TR-NW-001156, issue 2, July 1993, 
OSSGR Operator Services Systems Generic 
Requirements, Section 21, Operator Subsystem. 

15.2.3.1.17 SR-TSY-001 171. Issue 1, January 1989. 
Methods and Procedures for System Reliability 
Analysis. 

15.2.3.1.18 Belicore Telecommunications 
Transmission Engineering, 3rd Ed, 1990. 

15.2.3.2 ANSI Standards 

15.2.3.2.1 ANSI T1.512-1994, Network 
Performance - Point-to-Point Voice-Grade Speciai 
Access Network Voiceband Data Transmission 
Objectives. 

15.2.3.2.2 ANSI T1.5061990, Network 
Performance - Tansmission Speakations for 
Swrtched Exchange Access Network. . 

15.2.3.2.3 ANSI Tl.508-1992, 
Telecommunications - Network Performance - Loss 
Plan for Evolving Dgital Netwodcs. Also supplement 
Tl.508~1993. 

15.2.3.2.4 ANSI Tl.101-1994, Digitai 
Synchronization Network Plan. 

15.2.3.3 TlAlElA Standards 

15.2.3.3.1 Requirements not specrfically addressed 
here shall be found in the documents listed in 
Electronic Industries Associatioflelecommunications 
Industries Association Standards and Engineering 
Publi-ons. 

15.2.3.3.2 TlAElA TSB-37A, Telephone Network 
Transmission Model for Evaluating Modem 
Performance. 

I 

15.2.3.3.3 TINEA TSB-38, Test Procedure for 
Evaluation of 2-wire 4 kHz Voiceband Duplex 
Modems. 
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15.2.3.4 IEEE Standards 

15.2.3.4.1 IEEE Standard 743-1 984, IEEE Standard 
Methods and Equipment for Measuring Transmisston 
Characteristics of Analog Voice Frequency Circuits. 

15.2.3.4.2 ANSVIEEE Standard 820-1 984, 
Telephone loop Performance Characteristics. 

15.2.4 Services and Capabilities 

15.2.4.1 All Network Elements shall provide performance 
sufkient, in combination witb other Network Elements, to 
provide the following applications in accordance with the 
requirements of this document 

15.2.4.1.1 All types of voice services. 

15.2.4.1:2 All types of voiceband data madem 
connections up to and induding 28.8 Kbps V-34. 

15.2.4.1.3 All types of FAX transmissions up to and 
induding 14.4 Kbps group 3. 

15.2.4.1 -4 All CtASSJlASS features. 

15.2.4.1.5 All Operator Systems. 

15.2.4.2 The foilowing capabilities shall be provided as 
appiicabie: 

15.2.4.2.1 ISDN BRI 

15.2.4.2.2 ISDN PRI 

15.2.4.2.3 Switched Digrtai Data 

15.2.4.2.4 NonSwitched Digrtal Data 

15.2.4.2.5 Any types of Video applications that a 
subscriber may order 

15.2.4.2.6 Any Coin Services the subscriber may 
order 
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15.2.4.2.7 Frame Relay and ATM 

15.2.4.2.8 Private Line Services 

15.2.5 Specific Performance Requirements for Network Elements 
and Ancillary Functions 

15.2.5.1 The following sections itemize performance 
parameters for Network Elements and Ancillary Functrons. 
BellSouth shall provide performance equal to or better than 
all of the requirements set forth in this Section. Unless 
noted otherwise, requirements and objectives are given in 
terms of speufc lima. This means that all tests 
(acceptance and ongoing performance) shall meet the 
limit(s) to satisfy the requirement. 

15.2.5.2 Performance Allocation 

15.2.5.2.'1 Transmission path impairments may be 
classified as either analog or digrtal, and mll depend 
on the nature of the signal trans" across the 
Network Element Analog impairments are 
introduced on any analog w o n  of the loop, typically 
between Ute NID porbion of Loop Distribution and the 
analog to digital (A/D) conversion, and are usually 
correlated with the length of the physical plant. Digital 
impairments are introduced by A/D conversion and by 
interfaces between digital Network Elements. In 
addition, noise can be introduced by erther analog 
transmission or the AlD conversion. 

15.2.5.3 Loop Combination Architecture Constraints 

15.2.5.3.1 The following constraints will limit not only 
the variety of Loop Combination architectures that 
may be considered, but also the architectures 
BellSouth may consider to deliver any Ancillary 
Function or Network Element These constraints 
apply to the entire path between the NID portion of 
Loop Distribution and the BellSouth switch. Any 
exceptions to these restridions shall be specmcally 
requested or approved by MClm in wnting. 

15.2.5.3.1 .l No more than 1 A-0 conversion. 
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15.2.5.3.1.2 No more than 1, 2404wire 
hybrid. 

15.2.5.3.1.3 No voice compression. 

15.2.5.3.1.4 No echo canceled or 
sup p ressers . 

15.2.5.3.1.5 One digrtal loss pad per PBX. 

7 5.2.5.3.1.6 No digrtal gain. 

15.2.5.3.1.7 No additional equipment that 
might significantty increase intenodulation 
d istortion. 

15.2.5.4 Transmission Impairments 

15.2.5.411 Analog Impairments 

15.2.5.4.1.1 Analog impairments are those 
introduced on poRions of the end-t-nd circuit 
on which communications signals are 
transmitted in analog format These portions 
of the transmission path would typically be 
between NID and an AID conversion, most 
commonly on the metallic loop. The 
performance on the analog portion 0f.a circuit 
is typicaliy inversely proporbonat to the length 
of that circuit 

15.2.5.4.1.2 Loss 

15.2.5.4.1.2.1 Eiectrical loss is 
measured using a 1004 Hz 0.0 DB one 
Milliwatt 900 ohm test tone. 

15.2.5.4.1.2.2 Offhook electncal loss 
between the NID and the swrtch shall be 
no more than 8.0 dB for any line, and 
the mean value for all lines shall be 3.5 
dB M.5 dB. On-hook electncal loss 
between the NID and the switch shall be 
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no more than 4.0 dB above the off-hook 
eiectrical loss for any line. 

15.2.5.4.1.3 Idle Channel Circuit Noise 

15.2.5.4.1.3.1 Idle channel circuit noise 
(C-message) is added by analog 
facilities, by the IUD conversion of 
signals, by digrtal processing equipment 
(e.g., echo cancelers, digital loss pads), 
robbed bit signaling, and enors on 
digrtai facilities. 

15.2.5.4.1.3.2 Idle channel arcuit noise 
shall be less than or equal to 18 d6mC. 

15.2.5.4.1.4 Talker Echo 

15.2.5.4.1.4.1 The primary source of 
echo is improper impedance-matctring 
at the 2404 wire hybrid in the BellSouth 
network The impact on subscnkr 
p e m o n  is a funcbon of both echo 
retum loss and deiay. 

15.2.5.4.1.4.2 Echo Retum Loss (ERL) 
shall be greater than 26 dB to a 
standard termination (900 ohms, 2.16 
IFd), and greater than 14 dB to a 
telephone set offh&. Singing Retum 
Loss (SRL) shall be greater than 21 dB 
to a standard termination, and greater 
man 11 dB to a telephone set off-hook. 

15.2.5.4.1.5 Listener Echo 

Listener echo is a double refkcbon of a 
transmitted signal at two different impedance 
mismatches in the end-to-end connecbon. 
While in extreme cases it can degrade voice 
transmission performance, listener echo is 
primarity an issue for voiceband data. The 
requirements on Talker Echo shall apply to 
Listener Echo. 
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15.2.5.4.1.6 Propagation and Processing 
Delay 

15.2.5.4.1.6.1 Propagation deiay is tne 
delay involved in transmitting 
information from one location to 
another. It is caused by processing 
delays of equipment in the network and 
delays associated with traveling across 
transmission faciiities. 

15.2.5.4.1.6.2 BeltSouth shall 
cooperate with MClm to limit total 
service propagation and processing 
deiay to ieveis at panty wrth that wrthin 
the BellSouth local network. 

15.2.5.4.1.7 Signakto-Noise Ratio 

15.2.5.4.1.7.1 The Signal-to-Noise 
Ratio (SM) is a cntical parameter in 
determining voiceband data 
performance. It is typically measured 
with a 1004 Hz tone. 

15.2.5.4.1.7.2 BellSouth must provide 
on the Loop Combination a signal-to- 
noise ratio of at least 37 dB between the 
NID and the end office. 

15.2.5.4.1 -8 C-Notched Noise 

m e  requirements for  Signal-to-Noise Ratio 
shall appiy to C-Notched Noise. 

15.2.5.4.1.9 Attenuation Distortion 

15.2.5.4.1.9.1 Attenuation distortion, 
also known as frequency distortion or 
gain slope, measures the variations in 
loss at different frequencies across the 
voice frequency spectrum (200 Hz - 
3400 Hz). It is measured by subtracting 
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the loss at 1004 Ht from the loss at t h e  
frequency of interest. 

15.2.5.4.1.9.2 Attenuation distortion 
from the NID to the switch shall be 
wtthin the range d . 5  dB for frequencies 
between 304 and 3004 Hr: from the 
switch to NID attenuation distortion shall 
be within the range 9 . 5  dB for 
frequencies between 204 Hz and 3004 
Hz. In addition, attenuation distortion 
shall remain wrthin the range +1 dB/-3 
dB for frequencies between 200 Hz and 
3500 Hz. 

15.2.5.4.1.10 Envelope Delay Distomon 

15.2.5.4.1.10.1 Envelope Delay 
Distortion (EDO) measures the 
difference in transit time of signals at 
different frequencies. EDD is measured 
relative to the transit time of a 1704, Hz 
tone, and is given in microseconds. 
EDD is used as an approximation of the 
group delay of the channel. 

15.2.5.4.1.10.2 ED0 shall be: 1704 Hz 
to 604 HZ-S 350 m.; 1704 HZtO 
2804 HZ-S 195 m.; 1704 HZ to 204 
Hz-5 580 m.; 1704 H t  to 3404 H t  
-ssopsec. 

15.2.5.4.1.11 Phase Jitter 

15.2.5.4.1.1 1.1 Phase jitter measures 
the unwanted angular modulation of a 
signal. It is caused by noise or the 
actual modulation of the signal by 
another unwanted signal. It displaces 
the zero crossings of a signal. It is 
measured in terms of peak-to-peak 
deviations of a 1004 Hz tone from its 
nominal zero crossings, and in a 
particular frequency band (200-300 HZ 
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and erther 4-300 Hz or 2-300 Hr). 
Phase jitter impacts voiceband data 
performance and can make moaems 
more susceptible to other impairments, 
including noise. 

15.2.5.4.1.1 1.2 From the NID to t he  
interexchange carrier point of 
termination, phase jitter shall be c 1.5" 
point-tBpoint in the 0-300 Hz band, and 

1.8" point-to-point in the 4-300 Hz 
band. 

15.2.5.4.1.12 Amplitude Jitter 

15.2.5.4.1.12.1 Amplitude jitter is any 
deviation of the peak value of a 1004 Ht 
signal from its nominal value. Excessive 
amounts can impair voiceband data 
performance. it is primariiy caused by 
noise but can also be caused'by phase 
jitter, gain he ,  or single frequency 
interference. 

15.2.5.4.1 A2.2 In Nlbnterexchange 
carrier point of termination, I 2.5% of 
amplitude jitter is permrtted in the 20- 
300 Hz band and I 2.9% in the 4-300 
Hz band. 

15.2.5.4.1.13 intermodulation Distortion 

15.2.5.4.1.1 3.1 lntenodulation 
distortion (IMD) measures non-iinear 
distortions of a signal. it compares the 
power of harmonic tones to the power of 
the transmrtted tones. It is measured for 
both the 2nd and 3rd harmonics of the 
transmrtted tones. IMD is caused by 
compression or dipping and can impair 
voiceband data performance. 
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15.2.5.4.1.13.2 Both 2nd and 3rd order 
IMD between the NID and end office 
must be 2 5 2  dB. 

15.2.5.4.1.14 Impulse Noise 

15.2.5.4.1.14.1 Impulse noise is a 
sudden and large increase in noise on a 
channel for a short duration of time. 
Impulse noise is measured as a count of 
the number of times a noise threshold is 
exceeded during a given time period 
(typically 5 or 15 minutes). It is caused 
by protection switching, maintenance 
activities, electromechanical switching 
systems, digital transmission errors, and 
line coding mismatches. Impulse noise 
sounds like clicking noises or static on 
voice connecbons. Impulse nois& 

' impairs voiceband .data performance. 

15.2.5.4.1.14.2 The NID to 
interexchange carrier point of 
termination pofbons of connections shall 
introduce no impulse noise events 
within 6 dB of the received signal power 
on 93% of ail 15 minute connecbons. In 
addition, there shall be no more than 1 
impulse noise event wrthin 6 dB of the 
received signal power during any 30- 
minute mod. 

15.2.5.4.1.1 5 Phase Hits 

15.2.5.4.1.15.1 Phase hrts are a 
sudden change in the phase of a signal 
lastmg at least 4 msec. Phase hits are 
measured using a threshold which 
indicates how much the phase of the 
signal has changed with respect to rts 
nominal phase. Phase hits are caused 
by protection switching and slips or 
other synchronization errors. Phase hits 
can impair voiceband data performance. 
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15.2.5.4.1.15.2 Between the NID and 
interexchange camer point of 
termination, 99.75% of all 15-minute 
connections shall have no phase h e  
exceeding 10". In addrtion. there shall 
be no more than 1 phase hit exceeding 
10" in any 30-minute period. 

15.2.5.4.1.16 Gain Hits 

15.2.5.4.1.16.1 Gain hits are sudden 
changes in the level of a signai that last 
at least4 msec. Gain hits are 
measured against a threshold of 
typicalty 2-5 dB relative to the signal's . 

nominal level. Gain hrts are usually 
caused by protection svvltches and can 
impair voiceband data performance. 

15.2.5.4.1.16.2 Between the NID and 
the interexcftange camer point of 
termination, 99.5% of all l h i n u t e  

. connections shall have no gain htts 
exceeding 3 dB. in addition, there shall 
be no more than 1 gain hit exceeding 3 
dB in any 3O-minute period. 

1 5.2.5.4.1.17 Dropouts 

15.2.5.4.1.17.1 Dropouts are drops in 
the level of a signal of 12 dB or more for 
at least 4 msec. They are caused by 
protection switching events, radio 
fading, and conditions causing dighl 
carrier systems to lose frame. Dropouts 
are critical for voiceband data 
performance but, if severe enough, will 
also affect voice qualrty. 

15.2.5.4.1.17.2 Between the NID and 
the interexchange camer point of 
termination, 99.9% of all 1 Sninirte 
connecbons shall have no dropouts and 
in addition, no connection shall suffer 
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more than 1 dropout in any 60-minute 
period. 

15.2.5.4.1.18 Frequency Shft 

15.2.5.4.1 . I  8.1 Frequency shrft 
measures any frequency changes that 
occur when a signal is transmitted 
across a channel. It is typically 
measured using a 1004 Hz tone. 
Frequency shrft has very little impact on 
voice or voiceband data performance: 
however, round-trip frequency shrfts can 
affect the abiiity of echo cancelers to 
remain converged. 

15.2.5.4.1.18.2 No more than 0.2 H t  
frequency shfi shall be on any 
connection. In addition. 99.5% of all 
calls shall have frequency shift c 0.7 Hz. ‘ 

15.2.5.4.1.19 Crosstalk 

15.2.5.4.1.19.1 Crosstalk is the 
presence of signals from other 
telephone connections on a circuit. 
Crosstalk can be efther intelligible, when 
speech from other connections can be 
heard and understood, or unintelligible. 
Crosstalk is caused by inter-channei 
interference on the transmission 
system. Crosstaik is dficult to 
measure: it requires conelatmg signals 
on different circuits or using human 
listeners to identrfy its presence. 
Trouble reports may be used to 
estimate the probabiiity of crosstalk. 

15.2.5.4.1 J9.2 99% of Loop 
Combinations shall have probabiirty I 
0.1 % of experiencing crosstalk 
exceeding -65 dBmO. 

15.2.5.4.1.20 Clipping ... .. 
7 ,  
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15.2.5.4.1.20.1 Clipping occurs when 
part of a transmitted signal is dropped 
and does not reach the receiving portion 
on a connection. It can be caused by 
Digital Speech interpolation (DSI) 
equipment used in Digital Circuit 
Multiplication Systems (DCMS) which 
increase the amount of traffic that 
transmission facilities carry, and by echo 
cancelers or echo suppressers. 

15.2.5.4.1.20.2 No clipping incidents 
shall occur on any call. 

15.2.5.4.2 Digttal Impairments 

Digital impairments occur in the signal wherever it is 
transmltted in digrtal format. These errors are usually 
introduced upon conversion of the signal from analog 
to digital, as well as at interfaces between digrtal 
components. While many digrtal impairments have 
little impad on s u b m e  voice qualrty, they can 
impad voiceband data performance. 

15.2.5.4.2.1 Signal Correlated Distortion 

15.2.5.4.2.1.1 Signal correlated 
distortion (SCD) is unwanted noise or 
distortion introduced into a signal 
through the conversion of a signal from 
analog to digltal format or through digrtal 
processing that changes the transmitted 
signal. SCD affects performance when 
a sign is being transmrtted. The pnmary 
sources of SCD are signal encoders, 
echo cancelecs, digrtal loss pads, and 
robbed bit signaling. SCD affects both 
voice and voiceband data performance. 

15.2.5.4.2.1.2 The NiD-twnd-office 
connection shall allow: 
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15.2.5.4.2.1.2.1 A maximum of 1 
AID conversion, using 64 Kbps ,p-law 
(p255) PCM; 

15.2.5.4.2.1.2.2 No voice 
compression ; 

15.2.5.4.2.1.2.3 No echo 
cancellation; and 

15.2.5.4.2.1.2.4 Robbed bit 
signaling only if SS7 or ISDN are not 
used. 

15.2.5.4.2.2 Slips 

15.2.5.4.2.2.1 Slips occur when a frame 
of digttal data is either deleted or 
repeated because of differences in the 
docks used to synchronize digrtal 
facilities. Slips sound like clicks or pops 
on voice calk and have major impact on 
voiceband data performance. 

15.2.5.4.2.2.2 The NID-te  
interexchange carrier point of 
termination portion of connections shall 
have fewer than 0.45 siips every 24 
hours on average. 

15.2.5.4.2.3 Digital Timing Jitter and Wander 

15.2.5.4.2.3.1 Digrtal timing jitter is the 
unwanted phase modulation of digitai 
signals at rates above 10 H t .  Wander 
is the unwanted phase modulation of 
digital signals at rates below 10 Hz. 
Dighal timing jitter is caused by 
impe-ons in the timing recovery 
process of repeaten and the stuffing 
synchronization process used by 
muttiplexer/demuttjplexers. Wander is 
caused by slowty varying changes in 
digital signal phase due to clock 
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frequency offset and drift changes in 
propagation delay of terrestrial facilities 
due to temperature changes and 
cbanges in the distance of satellites 
from the earth. These events have a 
major impact on voiceband data 
performance. 

15.2.5.4.2.3.2 The maximum digital 
timing jitter allowed in the 10 H t  to 8 
kHt frequency band at any netwok 
interface or any terminal equipment in 
the network is 5 Unit Intervals (UI). The 
maximum digital timing jitter allowed in 
the 8 kHz to 40 kHz frequency band is 
0.1 UI. The objective for wander is less 
than 28 Ui at any network interface or 
terminal equipment. 

152.5.4.2.4 DS-1 Errored Seconds 

15.2.5.4.2.4.1 An Emred Second (ES) 
on a OS1 facility is any second during 
which at least f bit is in enor. The 
impact of an ES on performance 
depends on the number of errors that 
occur during a second. Typically, voice 
performance is not significantly 
impacted by ES but they can cause 
errors in voiceband data transmissions. 

15.2.5.4.2.4.2 Each BellSouth network 
shall have less than 20 ESs p e r  24 hour 
p e d .  

15.2.5.4.2.5 DS1 Sevefety Errored Seconds 

15.2.5.4.2.5.1 A severely Errored 
Second (SES) is any second during 
which a DS-1 has an e m f  rate 
exceeding 0.001. An SES can be 
caused by a loss of framing, a dip, or a 
protection switch. SESs have impacts 
on both voice and voiceband data 
performance. For voice, a SES?will 
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sound like a burst of noise or static. 
SESs that occur during a voiceband 
data transmission cause a significant 
burst of errors and can cause modems 
to retrain. 

15.2.5.4.2.5.2 The digrtal portion of 
each NID to POP connection snail have 
less than 2 SESs per 24 hour period. 

15.2.5.4.2.6 Short Failure Events 

15.2.5.4.2.6.1 A Short Failure Event 
(SFE) is a Loss of Frame (LOF) event of 
less than two minutes' duration. An 
LOF event is declared when, on 
detmon of a Loss of Signal (LOS) or 
Out6f-F.rame (OOF), a rise-stope-type 
integration process starts that declares 
a LOF after 2.5a.5 sec. of continuous 
LOS or OOF. If the LOS or OOF is 
intermrttent the integration process shall 
decay at a slope of 115 the rise slope 
during the period when the signal is 
normal. Thus, if the ratio of a LOS or 
OOF to a n o m i  sqnal is greater than 
1/2, a LOF will be declared. A LOS 
condition shall be dedared when the 
Netwoflc Channei Terminating 
Equipment has determined that 175i75 
successive pulse positions wrth no 
pulses of either positive or negative 
polanty have ocwrred. An OOF 
andition shall be declared when ewer 
Network equipment or Digital Terminal 
Equipment detects errors in the framing 
pattem. 

15.2.5.4.2.6.2 There shall be fewer 
than 1 SFE per month. 

15.2.5.5 Service Availabilrty and Reliability 

Avaiiabiitty refers to the time period during which the service 
is up and usable for its intended purpose. Reliabiiity refers 
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to the probability that a task will be completed Successfully. 
given that it is successfully begun. 

15.2.5.5.1 Blocked Calls 

15.2.5.5.1.1 Blocking is the fraction of call 
origination attempts denied service during a 
stated measurement penod. Blocking occurs 
because of competrtion for limited resources 
wtthin the network. 

15.2.5.5.1.2 For intraL4TA toll service and 
local exchange service. the blocking ievel from 
originating (NID) to terminating NID shall not 
exceed 1% in any hour, except under 
conditions of service disnrption. For access to 
or egress from d long distance network, the 
blocking rate shall not e x w  0.5% in any 
hour. 

15.2.5.5.2 Downtime 

Downtime is the period of time that a system is in a 
failed state. 

15.2.5.5.2.1 The average downtime for all 
su!scriber Loop Combinations shall be less 
than 49 minutes per  year. The maximum 
downtime for 99% of all subscriber Loop 
Combinations shall be iess than 74 minutes 
per year. 

15.2.5.5.2.2 The average downtime for an end 
office switch shall be less than 3 minutes per 
year. The average downtime for individual 
trunks shall be less than 28 minutes per year. 
The average downtime for digital trunk groups 
shall be less than 20 minutes per year. The 
average downtime for an individual line 
appearance at the switcf~ shall be less than 28 
minutes per year. The average downtime for a 
Remote Terminal (RT) shali be less than 17 
minutes per year. The average downtime for 
an individual line on a Remote Terminal (RT) 
shall be less than 13 minutes per year. 
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15.2.5.5.2.3 The mean time to repair (MlTR)  
of any equipment at an attended site shall be 
less than 3 hours. The mean time to repair 
(M7TR) of any equipment at an unattended 
site shall be less than 4 hours. 95% of all 
repairs to the network interface (NID) shall be 
compieted within 24 hours. 

15.2.5.5.2.4 There shall be no downtime due 
to power failures at the switch. 

15.2.5.5.2.5 The probabilrty of a stable call 
being cut off shall be less than 20 cutoffs per 
one million 1 minute calls. 

15.2.5.5.2.6 The rate of ineffective macfiine 
attempts at the end office shall be less than 
0.0005 (5 failures p e r  10.000 call attempts). 

15.2.5.5.2.7 BellSouth shall meet all 
requirements for private line services in lR- 
NwT-000335, ANSI T I  S i 2 4  994. 

15.2.5.5.3 Dial Tone Delay 

15.2.5.5.3.1 DiaCTone Delay is the time period 
between a subscriber off-hook and the receipt 
of dial tone from an originating end office. 
Dial-Tone Delay has a significant effect on 
subscriber opinion of service quality. 

15.2.5.5.3.2 The average diai-tone delay shall 
not exceed 1.5% of calls delayed more than 3 
seconds. At most 20% of calls during the high 
day busy hour (HDBH) shall experience dial- 
tone delay greater than 3 seconds. 

15.2.5.5.4 Dial Tone Removal 

15.2.5.5.4.1 Dial tone removal is the time 
between recognition of the first address digit to 
the removal of dial tone on the line. 
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15.2.5.5.4.2 The maximum dial tone removal 
interval shall be 2500 milliseconds. 

15.2.5.5.5 Post Dial Delay 

15.2.5.5.5.1 Post Dial Delay (PDD) is the 
amount of time a caller must wait after entering 
or dialing the last digit of a Destination 
Telephone Number (DTN) before hearing a 
valid audible network response. The POD for 
an end user is measured from the time the 
caller has pressed or dialed the last digit of a 
DTN until receipt of an audible network 
response. 

15.2.5.5.5.2 The requirements given reffed an 
end-tolend CCS7 protocol for MClm end 
users. Where a mixture of CCS7 and inband 
(MF) signaling protocols are employed, an 
increase in the PO0 can be expected. 

15.2.5.5.5.2.1 POD 1 - A - intra LSO 

15.2.5.5.5.2.1.1 Intra-LSO calls do 
not employ extemal signaling 
prutocois. The POD for intra-LSO 
calls flows are dependent upon the 
processor cycle time and traffic load 
conditions. This PDD IS assumed to 
be between subsmbers on the same 
LSO, between the Remote Switch 
Modules (RSMs) on the same Host, 
or between an RSM and Host 
subscribers. 

15.2.5.5.5.2.1.2 The objectwe for 
intra-LSO PDD is less than 310 
milliseconds for 50% of all calls and 
less than 460 milliseconds for 95% 
of all calls. 

15.2.5.5.5.2.2 POD1 - B - LSO to 
Another Local LSO 
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15.2.5.5.5.2.2.1 The signaling 
protocots from an LSO to another 
LSO are assumed to employ out-of- 
band Common Channel Signaling 
System 7 (CCS7) format. Local 
calls, that is, calls from an LSO to 
another LSOs are assumed to have 
no more than one pair of Signaling 
Transfer Point Switches (STPs) and 
no more than one data base dip. 

15.2.5.5.5.2.2.2 This PDD is 
expected to be better than the MClT 
Long Distance objective with an 
average PDD of I 8.70 seconds with 
95% 51.34 seconds. 

15.2.5.5.5.2.3 PDD1 - C - MClm LSO to 
Other LSO 

15.2.5.5.5.2.3.1 Calk from an MClm 
LSO to other LSOs are dependent 
upon the interface agreements 
between MClm and the LSO service 
provider and may employ CCS7, 
inband (MF) of a combination of both 
protocols. 

15.2.5.5.5.2.3.2 Calls from an MClm 
LSO to another LSO via the Public 
Switched Telecommunications 
Network (PSTN), using end-to-end 
CCS7 signaiing pmtocols, can 
expect to meet the MClm PDD 
objectives of an average of 2.0 
seconds with 95% in 52.5 seconds. 
Calls from an MClm LSO via the 
PSTN to LSOs outside the local 
service area are assumed to use 
CCS7 signaling protocols to the 
MClm switch. The egress signaling 
protocols from the MClT Swttched 
Network to the many different local 
telephone company service 
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providers however does not 
necessarily utilize CCS7 signaiing. 
There are three basic egress 
signaiing configuration. They are: 

15.2.5.5.5.2.3.2.1 Network inter- 
Connect, CCS7 be tween  MClm and 
the local telephone company. 

1 5.2.5.5.5.2.3.2.2 lnband 
Multifrequency (MF) signaiing 
protocols without a BellSoum 
egress tandem in the connection. 

15.2.5.5.5.2.3.2.3 lnband MF 
signaling protocols wrtfi a 
BellSouth egress tandem in the 
connection. 

15.2.5.5.5.2.3.2.3.1 Calls f” an MClm 
LSO to other LSOs o h i d e  the local 
service area are assumed to have 
muttiple STPs for l+ traffic in the access 
and PSTN portion of the connectron. 
The egress from the PSlN for 1 + traffic 
is again dependent upon the interface 
agreements in that service area and may 
consst of CCS7 or inband MF protocols. 

15.2.5.5.5.2.3.2.3.2 Calls from an 
MClm’s LSO to another MClm LSO wrth 
a mixture of CCS7 or all inband signaling 
pfotoa4s are expected to receive PDDs 
on the average of 2.9 seconds with 95% 
in 56.5 seconds. 

15.2.5.5.5.2.4 lmpad of Number 
Portabiirty (NP) 

If a call forwarding option is used as an 
interim solmon for NP, the deiay due to 
additional switching in the local access 
shall not exceed 0.4 seconds when 
MClm is direct connected to the 
BellSouth end office, and 0.8 seconds 
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when MCIm is connected to t h e  
BellSouth tandem, in addition to the 
PDDs described above. 

15.2.5.5.5.2.5 Custom L o d  Area 
Subscriber Services (CUSS) 

 CLASS^ features such as Calling 
Name Delivery can contribute to the 
POD of a call. This delay is caused by 
t he  additional time (BellSouth option) 
before the ringing interval commences. 
This default delay is 3 seconds. 
Optional setbngs are available in 1 
second intervals from ? to 6 seconds. 
Calls to OTNs that have CLASSsu 
features, paacuiarty wrth calling name 
delivery, can expect to experience from 
1 to 6 seconds (3 m n d s  defautt) of 
additional PDD compared to the PDDs 
shown for PDD1-C. MCI will specify 
optimal settings. 

. 

15.2.5.5.5.2.6 Partiai Dial Timing 

15.2.5.5.5.2.6.1 The interval 
between each informdon digit from 
a subscriber's line, until the LSO or 
swrtching system has determined 
that the digit string is inampiete.  

15.2.5.5.5.2.6.2 For subscriber 
lines, partial dial timing shall be 216 
seconds and 124 seconds. For 
trunks, inband signaling time-out 
shall be 15 seconds and 520 
seconds. 

15.2.5.6 Local Switching 

BellSouth shall provide performance equal to or better than 
the requirements for Local Switching s e t  forth in Beltcore 
LSSGR TR-TSY-000511. Post dial delay for connections to 
MClm local operator services shall be no worse than 
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Operator Services provided by BellSouth. Additionaily. post 
dial delay from the Operator Services to destination numbers 
shall be no worse than that provided by BellSouth. Post dial 
delay for connections to MClm local directory services shall 
be no worse than directory services provided by BellSouth. 
Additionally, post dial delay from the directory system to 
destination numbers shall be no worse than that provided by 
BellSouth. 

15.2.5.7 Operator Systems 

Operator System connections shall comply with the 
requirements for the Loop Combination, Local Switching, 
Operator Service, and Directory Assistance Service 
requirements. 

15.2.5.8 Common Transport 

SpeCmc requirements for this Networlr Eiement or Ancillary 
Function are in the Common Transport section. In all cases 
the performance of this Network Element shall meet the 
general requirements stated in "General Performance 
Requirements." Allocation of impairments shall be 
negotiated between MClm and BeliSouth consistent with 
sound engineering principles. 

15.2.5.9 Dedicated Transport 

SpeCmc requirements for this Network Element are in the 
Dedicated Transport section. In all cases the performance 
of this Network Element shall meet tbe general requirements 
stated in 'Geneial Performance Requirements." (Allocation 
of impairments shall be negotiated between MClm and 
BellSouth consistent with sound engineering principles.) 

15.2.5.1 0 Signaling Transfer Points 

SpeCmc requirements for this Network Element are in the 
Sgnaiing Transfer Points section. In all cases the 
performance of ttlis Network Element shall meet the general 
requirements stated in 'General Performance 
Requirements." (Allocation of impairments shall be 
negotiated between MClm and BellSouth.) 

15.25'1 Signaling Link Transport 
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Specific requirements for this Network Element are in t h e  
Signaling Link Transport section. in all cases the 
performance of this Network Element shall meet the general 
requirements stated in “General Perfomance 
Requirements.” Allocation of impairments shall be 
negotiated between MClm and BellSouth consistent with 
sound engineering principies. 

15.2.5.12 SCPslDatabases 

The performance requirements for databases (NP, LIDB, 
E91 1, etc.) vary depending or the database and the 
applications it supports. Database-specific performance 
requirements are included in the secbons addressing 
individual Network Elements and in applicable Bellcore 
documents. In all cases, the query response time, 
avaiiabiii, accuracy, updating capabiiities, and other 
performance parameters shall at least be at panty with those 
services as provided to BellSouth or other subscrrbei. 

15.2.5.13 Tandem Switching 

Specrfic requirements for this Network Element are in the 
Tandem S m i n g  section. In all cases the performance of 
this Network Eiement shall meet the general requirements 
stated in ‘General Performance Requirements.” Allocation 
of impaimrents shall be negotiated between MCIm and 
BellSouth consistent with sound engineering principles. 

15.2.6 Test and Verification 

15.2.6.1 BellSouth shall permit MClm to confirm acceptable 
performance of any Network Element. 

15.2.6.1.1 At MClm’s request, BellSouth will provide 
access to the Network Element suficient for MCim to 
test the performance of that Network Element to 
MClm’s satisfaction. 

15.2.6.1.2 At MClm’s request, BellSouth will perform 
tests to confirm acceptable performance and provide 
MClm W documentation of test procedures-and 
resutts acceptable to MClm. 

15.3 Protection, Restoration, and Disaster Recovery 
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1'5.3.1 Scope: 

This Section refers specifically to requirements on the use of 
redundant network equipment and facilities for protection, 
restoration, and disaster recovery. 

15.3.2 Requirements 

15.3.2.1 BellSouth shall provide protmon, restoration, and 
disaster recovery capabilities at panty with those capabilities 
provided for their own services, faciiities and equipment 
(e.g,, equivalent circuit pa& protection ratios, faciltty 
protection ratios). 

15.3.2.2 BellSouth shall provide Network Eiements and 
Anciliary functions equal priorrty in protecbon, restoration, 
and disaster recovery as provided to their own services, 
facilities and equipment 

15.3.2.3 BeitSouth shall provide Network Elements and 
Anallary Functions equal prionty in the use of spare 
equipment and facilities as provided to their own sewices, 
facilities and equipment 

15.3.2.4 BdlSouth shall restore Network Elements which 
are speCmc to MClm end user subscribers on a prionty basis 
as MCim may designate. 

15.4 Synchronization 
c 

f5.4.1 Definition: 

Synchronization is the function which keeps all digM equipment in 
a communimons network operating at the same average 
frequency. With respect to digital transmission, information is 
coded into discrete pulses. When these p u b  are transmitted 
through a digitai communications network, all synchronous Network 
Elements are traceable to a stable and accurate timing source. 
Network synchronization is accomplished by timing all synchronous 
Network Elements in the network to a stratum 
1 source so that transmission from these network points have the 
same average iine rate. 

. 

15.4.2 Tech&al Requirements 

Attachment Ill - 92 



MClmetro-BeitSouth Florida Interconnection Agreement 

The following requirements are applicable to the case where 
BellSouth provides synchronization to equipment that MClm owns 
and operates within a BellSouth location. in addition, these 
requirements appiy to synchronous equipment that is owned by 
BellSouth and is used to provide a NeWork Element to MClm. 

15.4.2.1 The synchronization of clocks within digital 
networks is divided into two parts: intra-building and inter- 
building. WRhin a building, a single dock is designated as 
the Building Integrated Timing Supply (BITS), which 
provides all of the DS1 and DSO synchronization references 
required by other ct&s in such building. This is refened to 
as intra-buiiding synchronization. The BITS receives 
synchronization references from remotely located BITS. 
Synchronization of BITS between buildings is referred to as 
inter-building synchronization. 

15.4.2.2 To implement a network synchronization plan. 
clocks within digital networks are divided into four stratum 
levels. All docks in strata 2,3, and 4 are synchronized to a 
stratum 1 clock, that is, they are traceable to a stratum 1 
dock. A traceable reference is a reference that can be 
traced back through some number of dodcs to a stratum 1 
source. Clocks in different strata are distinguished by their 
free running accuracy or by their stability during trouble 
conditions such as the loss of all synchrontzation references. 

15.4.2.21 Intra-Building 

15.4.2.2.1.1 Wrthin a building, there may be 
d h n t  kinds of equipment that require 
synchronization at the OS1 and DSO rates. 
Synchtonizatjon at the OS1 rate IS 
accomplished by the frequency synchronizing 
presence of buffer stores at various DSI 
transmission interfaces. Synchronuation at 
the DSO rate is accomplished by using a 
composite dodc.signal that phase 
synchronizes the ctocks. Equipment requinng 
OS0 synchronization frequentiy does not have 
adequate b u m  storage to accommodate the 
phase variations among different equipment 
Control of phase variations to an acceptable 
level is accomplished by extemally timing all 
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interconnecting DSO circuits to a single ciock 
source and by limiting the interconnection of 
DSO equipment to less than 1,500 cable feet. 
merefore, a BITS shall provide OS1 and 
composite clock signals when the appropriate 
composite signal is a W H t  5/8m duty cycle, 
retum to zero with a bipolar violation every 
eighth pulse (B8Rz). 

15.4.2.2.2 Inter-Building 

15.4.2.2.2.1 BellSouth shall provide inter- 
building synchronization at the DSI rate, and 
the BITS shall acoept the pnmary and 
secondary synchronization links from BITS in 
other buildings. From hierarchical 
considerat”, the BITS shall be the hghest 
stratum dock within the building and BellSouth 
shall provide operations capabilities (this 
indudes, but is not limited to: synchronization 
reference provisioning; synchronization 
reference status inquiries: timing mode status 
inquiries:. and alarm conditions). 

15.4.3 Synchronization Distribution Requirements 

15.4.3.1 Central office BITS shall contain redundant docks 
meeting or exceeding the requirements for a stratqm 2 clock 
as speCmed in ANSI Ti. 101-1 994 and Bellcore T R M -  
001244 Cloclcs for the Synchronized Network: Common 
Genetic Criteria. 

15.4.3.2 Central office BITS shall be powered by primary 
and backup power sources. 

15.4.3.3 If both reference inputs to the BITS are intempted 
or in a degraded mode (meaning off frequency greater than 
twice the minimum accuracy of the BITS, loss of frame, 
excessive bit errors, or in &ann Indication Signal), then the 
stratum clock in the BITS shall provide the necessary bridge 
in timing to allow the network to operate wdhout a frame 
repetition or deletion (slip free) with better performance than 
1 frame repetition or deletion (slip) per week. 
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15.4.3.4 DSls multiplexed into a SONET synchronous 
payload envelope within an STS-n (where n is defined in 
ANSI T1.105-1995) signal shall not be used as reference 
faci iities for network synchronization . 

15.4.3.5 The total number of Network Elements cascaded 
from the stratum 1 source shall be minimized. 

15.4.3.6 A Network Element shall receive the 
synchronization reference signal only from another Network 
Element that contains a dock of equivalent or superior 
quairty (stratum ievel). 

15.4.3.7 BellSouth shall select for synchronization those 
facilities shown to have the greatest degree of availabiirty 
(absence of outages). 

15.4.3.8 Where possible, all primary and secondary 
synchronization facilities shall be physicalty diverse (this 
means the maximum feasible physical separation of 
synchronization equipment and cabling). 

15.4.3.9 No t imi4 loops shall be formed in any combination 
of primary and secondary faciiies. 

15.4.3.10 An Operations Support System (OSS) shail 
continuously monitor the BITS for synchronization related 
failures or degradation. 

15.4.3.1 1 An OSS shall continuously monitor all equipment 
transporting synchronization facilities for synctrrontzation 
related failures or degradation. 

15.4.3.12 For non-SONET equipment BellSouth shall 
prwide synchronization faciiities which, at a minimum, 
compiy wrth the standards set forth in ANSI T1.101-1994. 

15.4.3.13 For SONET equipment, BellSouth shall provide 
synchronization faalities that have time deviation (TDEV) for 
integration times greater than 0.05 seconds and less than or 
equal to 10 seconds, that is less than or equal to 10 
nanoseconds. TDEV, in nanoseconds, for integration times 
greater than 10 seconds and less than 1000 seconds, shall 
be less than 3.1623 times the square-root of the integration 

Attachment111 - 95 



MClmetro-BellSouth Florida Interconnection Agreement 
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time. For example, for integration times of 25 seconds, 
TDEV shall be less than 15.8 nanoseconds. 

-- 

15.5 SS7 Network interconnection 

15.5.1.1 Definition: 

Figure 8. SS7 Network Interconnection 

. 15-52 Technical Requirements 

15.5.2.1 SS7 Network Interconnection shall provide 
connectrvlty to all components of the BellSouth SS7 
network. These indude: A 

15.5.2.1.1 BellSouth local or tandem swrtching 
systems; 
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15.5.2.1.2 BellSouth Des; and 

15.5.2.1.3 Other third-party iocat or tandem switching 
systems. 

15.5.2.2 The connectivrty provided by SS7 Network 
Interconnection shall fully support the functions of BellSouth 
switching systems and DBs and MClm or other third-party 
switching systems with A-iink access to the BellSouth SS7 
network. 

15.5.2.3 In particular, Figure 9 depicts a circumstance where SS7 Network 
Interconnection shall provide transport for certain types of Transamn 
Capabilities Application Part (TCAP) messages. If traffic is routed based on 
dialed or translated digits between an MClm local switching system and a 
BellSouth or other third-party local swrtching system, emer directly or via a 
BellSouth tandem switching system, then it is a requirement that the BellSouth 
SS7 network convey via SS7 Network Interconnection the TCAP messages that 
are necessary to provide Call Management services (Automatic Callback, 
Automatic Recall, and Screening List Editing) between the MClm local STPs and 
the BellSouth or other third-party local swrtch. 

LE 
SIP 

, 
/ 

- .  @ -  W' 

Attachment 111 - 97 



MClmetro-BellSouth Flonda interconnection Agreement 

FIGURE 9. Interswitch TCAP Signaling for SS7 Network Interconnection 

15.5.2.4 When the capabilrty to route messages based on 
lntenediate Signaling Network Identifier (ISNI) is generally 
avaiiable on BellSouth STPs, the BellSouth SS7 Network 
shall also convey TCAP messages using SS7 Network 
Interconnemon in similar circumstances where the 
BellSouth switch routes traffic based on a Camer 
IdenMication Code (CIC). 

15.5.2.5 SS7 Network Interconnection shall provide all 
functions of the MTP as specdied in ANSI T1. 11 1 
(Reference 12.5.2). This includes: 

15.5.2.5.1 Signaling Data Link functions, as specdied 
in ANSI T l  .111.2; 

15.5.2.5.2 Signaling Link functions, as speCmed in 
ANSI Tl.111.3; and 

15.5.2.5.3 Sgnaiing Network Management funaons, 
as specrfied in ANSI Ti. 1 1 1.4. 

15.5.2.6 SS7 Network Interconnection shall provide all 
fundions of the SCCP necessary for Class 0 (basic 
connectionless) service, as specified in ANSI TI .  1 12 
(Reference 12-54). In parbcuiar, this includes Global T i e  
Translation (GlT) and SCCP Management procedures, as 
specmed in T1.112.4. 

15.5.2.7 Where the destination signaling point is a 
BellSouth switching system or D6, or is another third-party 
local or tandem switching system directly connected to the 
BellSouth SS7 network, SS7 Network Interconnection shall 
indude final GTT of messages to the destination and SCCP 
Subsystem Management of the destination. 

15.5.2.8 Where the destination signaling point is an MClm 
local or tandem switching system, SS7 Network 
interconnecbon shall include intemediate GlT of messages 
to a gateway pair of MCIm local STPs, and shall not include 
SCCP Subsystem Management of the destination. 
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15.5.2.9 SS7 Network Interconnection shall provide all 
functions of the Integrated Services Digital Network User 
Part (ISDNUP), as specfied in ANSI T1.113. 

15.5.2.10 SS7 Network Interconnection shall provide all 
functions of the TCAP, as specified in ANSI T1.114. 

15.5.2.11 If and when lntemetwork MTP Routing 
Venfication Test (MRVT) and SCCP Routmg Venfication 
Test (SRVQ become approved ANSI standards and 
available capabilities of BellSouth STPs, SS7 Network 
Interconnection shall provide these functions of the OMAP 

15.5.2.12 SS7 Network Interconnection shail be equal to or 
better than the following performance requirements: 

15.5.2.12.1 MTP Performance, as specified in ANSI 
T1.111.6; 

15.5.2.12.2 SCCP Performance, as specdied in ANSI 
Tl.112.5; and 

15.5.2.12.3 ISDNUP Performance, as speCriied in 
ANSI T1.113.5.. 

15.5.3 Interface Requirements 

15.5.3.1 BeitSouth shall offer the following SS7 Network 
interconnection options to conned MClm or MClm- 
designated STPs to the BellSouth SS7 network: 

15.5.3.1.1 Wink interface from MClm STPs. 

15.5.3.2 Each interface shail be provided by one or more 
sets (layers) of signating links, as follows: 
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FIGURE 10. D-LINK Interface 

15.5.3.3 The Signaling Point of Interconnection (SPOI) for 
each link shall 
including but not limited to a DSX-1, in the Central office 
(CO) where the BellSouth STPs is located. There shall be a 
DSl or higher rate transport interface at each of the SPOls. 
Ea& signaiing link shall appear as a DSO channel within the 
DS1 or higher rate interface. BellSouth shail offer higher 
rate OS1 signaling links for interconnecting MClm local 
witching systems or STps with BellSouth STPs as soon as 
these become approved ANSI standards and available 
capabilittes of BellSouth STPs. 

located at a cross-conned element, 

15.5.3.3.1 In each LATA, there will be two signaling 
points of interconnection (SPOls). The requirement 
for two SPOls is driven by the crbcal importance 
attached by all parties to signaling link divenrty. 

15.5.3.3.2 Each party will designate one of the two 
SPOls in the LATA. A SPOI can be any exsting 
cross connect point in the LATA. Since each party 
will designate a SPOI, we believe that both parties will 
be incented to select reasonable and efficient SPOI 
locabons. 

15.5.3.3.3 Each signaiing link requires a porion each 
party’s Sfp, which each party shall provide wrthout 
explicit charge. 7 .  
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15.5.3.4 The BellSouth CO shall provide intraafice diversity 
between the SPOls and the BellSouth STPs. so that no 
single failure of intraoffice faciiities or equipment shal! cause 
the failure of both D-links in a layer connecting to a 
BeilSouth STPs. 

15.5.3.5 The protocol interface requirements for SS7 
Network Interconnection include the  MTP, ISDNUP, SCCP 
and TCAP. These protocol interfaces shail confon to the 
following specifications: 

15.5.3.5.1 Bellcore GR-905-CORE, Common 
Channel Signaling Network Interface Specification 
(CCSNIS) Supporting Network Interconnection, 
Message Transfer Part (MTP), and integrated 
Services Digttal network User Part (ISDNUP); 

15.5.3.5.2 Bellcore GR-1428-CORE, CCS Network 
Interface Specification (CCSNIS) Supporting Toil Free 
Service; 

15.5.3.5.3 Bellcore GR-l42SCORE, CCS Network 
interface Speafication (CCSNIS) Supporting Call 
Management Services; and 

15.5.3.5.4 Belicore GR-1432-CORE. CCS Network 
Interface Specrfication (CCSNIS) Supportrng 
Signaiing Connedion Control Part (SCCP) and 
Transaction Capabilities Application Part (TCAP). 

15.5.3.5 BellSouth shall set message  screening 
parameters to block accept messages  from MClm 
local or tandem swrtching systems destined to any 
signaiing point in the BeifSouth SS7 network with 
which the MClm switching system has a legitimate 
signaiing relation. 

75.5.4 SS7 Network Interconnection shall be equal to or better 
than all of the requirements for SS7 Network Interconnection se t  
forth in the following technical references: 

1 5.5.4. I ANSI T1.110-1992 American National Standard 
Telecommunications Signaling System Number 7 (SS?) - 
General Information: 
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15.5.4.2 ANSI T1.1? 1-1 992 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) - 
Message Transfer Part (MTP); 

15.5.4.3 ANSI T1.111A-1994 American National Standard 
for Telecommunications - Signaling System Uumber 7 (SS7) 
- Message Transfer Part (MTP) Supplement; 

15.5.4.4 ANSI 77.1 12-1 992 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) - 
Signaling Connection Control Part (SCCP); 

15.5.4.5 ANSI T1.113-1995 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) - 
Integrated Services Digrtal Network (ISDN) User Part; 

15.5.4.6 ANSI T l  .114-1992 American National Standard for 
Telecommunications - Signaling System Number 7 (SSr )  - 
Transaction Capabilities Application Part (TCAP); 

15.5.4.7 ANSI T i  J15-1990 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) - 
Monitoring and Measurements for  Networks; 

15.5.4.8 ANSI T l  . l lW 990 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) - 
Operations, Maintenance and Administration Part (OMAP); 

15.5.4.9 ANSI T i  .11&1992 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) - 
Intermediate Signaling Network Identification (ISNI); 

15.5.4.10 Bellcore GR-905-CORE. Common Channel 
Signaling Network Interface Speufication (CCSNIS) 
Supporting Network Interconnmon, Message Transfer Part 
(MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

15.5.4.1 1 Bellcore GR-954-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Line Information 
Database (LIDB) Service; A 

15.5.4.12 Bellcore GR-1428-CORE, CCS Network Interface 
Specific&on (CCSNIS) Supporting Toll Free Service; 
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15.5.4.1 3 Bellcore GR-1429-CORE, CCS Network Interface 
Specrfication (CCSNIS) Supporting Call Management 
Services; and, 

15.5.4.14 Bellcore GR-1432-CORE. CCS Network Interface 
Specrfication (CCSNIS) Supporting Signaiing Connection 
Control Part (SCCP) and Transaction Capabilities 
Application Part (TCAP). 

15.6 Network Interconnection 

15.6.1 Technical Requirements - 
15.6.1.1 When requested by MClm, BellSouth shall provide 
interconnmons between the BellSouth Network Elements 
provided to MClm and MClm's network at transmission rates 
designated by MClm. 

15.6.1.2 Traffic shall be combined and routed as follows: 

15.6.1.2.1 BeilSoutb shall provide direct trunks for 
intralATA traffic (except 91 1, directory assistance, 
operator services, and other,services that may require 
special routing) and, at MClm's request, BellSouth 
shall allow MCIm to route such traffic either directly to 
a BellSouth tandem or directty to a BellSoUtfi end- 
office. At MClm's option, intralATA toll and local 
traffic shall be combined onto one trunk group. 

15.6.1.2.2 At MClm's request, BellSouth shall receive 
MClm traffic destined to the BellSouth Operator 
System Network Element, on trunks from an MClm 
end-office or an MClm tandem. 

15.6.1.2.3 At MClm's request, BellSouth shall receive 
MClm CAM-ANI (Centralied Automatic Message 
Accounting - Automatic Number identification) traffic 
destined to the BellSouth 691 1 PSAPs, or E91 1 
tandems, on trunks from an MClm end-office. 

15.6.1.2.4 If and when S911 is being provided by 
BellSouth, at MClm's request, BellSouth shall receive 
MClm SS7 traffic destined to any BellSouth S911 
tsndem on tnrnks from an MCIm end-office. 
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15.6.1.3 When requested by MClm and a third party =mer, 
BellSouth shall provide interconnections between MCIm's 
network, and the other camets network through the 
BellSouth network at transmlssion rates designated by 
MClm, including, but not limited to DS1, DS3, and STS-1. 
BeilSouth shall combine and route traffic to and from other 
focal carriers and inteftATA carriers through the BellSouth 
network, and at MClm's request, BellSouth shall record and 
keep records of such traffic for MClm billing purposes. 

15.6.1.4 BellSouth shall provide two-way tmnk groups for 
interconnections. At MClm's request, BellSouth shall 
provide unidirectional traffic on such trunks, in emer 
direction, effeavely operating them as if they were one-way 
tmnk groups. 

15.6.1.5 BellSouth shail provision tmnks without any user 
restrictions (e.g., option for two-way tnrnlung where mutuaity 
agreed to, and no unnecessary tmnk group fragmentation by 
traffic types: provided that the Party receiving the traffic has 
the right to receive traffic in the manner set forth in Section 
1.1.2 of Attachment IV). 

15.6.1.6 All trunking provided by BellSouth shall adhere to 
the applicable performance requirements set forth in the 
"General Performance Requirements" W o n  of this 
Agreement. 

15.6.1.7 At MClm's request, BellSouth shall provide for 
overflow routing from a given trunk group or groups onto 
another trunk group or groups as MClm designates. 

15.6.1.8 BellSouth and MClm shall agree on the 
establishment of two-way tmnk groups for the exchange of 
traffic for other IXCs. These trunk groups can be provided in 
a "meet point" arrangement. 

15.6.1.9 Interconnection shall be made available upon 
MClm's request at any Technically Feasible point of 
interface. All trunk interconnections shall be provided, 
including, SS7, MF, DTMF, DialPulse, PRI-ISDN (where 
available), DID (Direct Inward Dialing), CAM-ANI,  and 
trunking-necessary so that interim NP can be provided. 
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15.6.1.10 Trunk interface Requirements 

15.6.1.10.1 B911/E911 Trunks 

15.6.1.10.1.1 BellSouth shalt allow MClm to 
provide direct trunking to 6eilSouth E91 1 
tandem. These trunks are to be provided as 
one-way trunks from a given MClm end office 
to the BellSouth 91 1 tandem. 

15.6.1.10.2 S911 Trunks 

In areas where S911 tandems are used, BellSouth 
shall allow MClm to provide direct tnrnking to each 
BellSouth S911 tandem. Such SS7 trunks are to be 
provided as one-way tntnks from a given MClm end- 
office to the BellSouth S911 tandem. 

15.6.1.10.3 Local Switch and Access Tandem'Trunks 

15.6.1.10.3.1 BellSouth shall provide trunks 
groups provisioned exdusively to carry 
intralATA traffic, as designated by MClm. 

15.6.1.10.3.2 BellSouth shall provide trunk 
groups provisioned exclusively to carry 
interlATA traflic, as designated by MClm. 

15.6.1.10.3.3 BellSouth shall provide SS7 
trunks which provide SS7 interconnection. At 
MClm's request, MF trunks may be substituted 
for SS7 tmnks where applicable. 

15.6.1.10.3.4 When and ifTechnically 
Feasible, BellSouth shall simuitaneously route 
calls based on dialed digrts (in accordance wth 
the standard GR-317-CORE), and Carrier 
Identification Code (in accordance wrth the 
standard GR-394-CORE) over a single SS7 
trunk group. 

15.6.1.1 0.4 BellSouth Operator Services Trunk 

15.6.1 A0.4.1 For traffic from the BellSouth 
network to MClm for Operator Services, 
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BeifSouth shall provide one tnrnk group per 
NPA sewed by the local BellSouth Swrtch. 

15.6.1.10.4.2 BellSouth shall provide such 
trunks as one-way t m ~ k s  from the %llSouth 
network to the MCim network. 

15.6.2 Network lnterconnectron between BellSouth and MClm 
shall meet or exceed all of the requirements for Network 
Interconnmon set forth in the following technical references: 

15.6.2.1 GR-317-CORE, Switching System generic 
requirements for Call Control Using the Integrated Services 
Digrtal Network U s e r  Part (ISDNUP), Bellcore, February, 
1994; 

15.6.2.2 GR-394-CORE. Switching System generic 
requirements for Interexchange Carrier Interconnection 
Using the lntegyted Services Digital Network User Part 
(ISDNUP), Bellcore, February, 1994; 

15.6.2.3 FR-NWT-000271, OSSGR Operator Services 
Systems generic requirements, Bellcore, 1994 Edition: and 

15.6.2.4 FR-NWT1000064, LATA Switching Systems 
Generic Requirements (LSSGR), Bellcore, 1994 Edition. 

Section 16. Basic 911 and E911 

See Attachment VIII, Sedion ,6.1.1 91 1 General Requirements and 
Section 6.2.1 911 System Interface and Exchanges 

Section V. DimcZotyAssistance Data 

See Attachment Mil, Section 6.1.6, Directory Assistance Data General 
Requirements and Section 6.2.2, Directory Assistance Data Interfaces 
and Exchanges. 
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ATACHMENT IV 

INTERCONNECTION 

Section 1. Local Interconnection Tmnk Arrangement 

A. One-way and two-way trunks. The parbes may use either one-way or two- 
way trunking or a combination, as mutualty agreed. 

1.1 The parties shall initially reciprocally terminate local exchange traffic 
and IntraUTNIntertATA toll calls originating on each other‘s networks as 
follows: 

1.1.1 The parties shall make available to each other etther one 
way or two-way trunks for the reciprocal exchange of combined 
local traffic and nowqua1 access IntralATA toll traffic 

1.1.2 Separate two-way trunks will be made available fqr the 
exchange ~f equakccess InterLATA or lntralATA interexchange 
trafic that transits BellSouth’s network, and local transit traffic to 
other LECs. local transit traffic to other LECs shall only be 
assessed the local interconnection charge. 

1 .i -3 Separate trunks connecting MClm’s switch to each 91 1 E91 1 
tandem. 

1.1.4 Separate trunk group connecting MClm’s switch to 
BellSouth’s operator service center for operator-assisted busy line 
intempther@. MClm, at its option, may estabiiih mnks from its 
own operator services platform d i m  to BellSouth’s operator 
service center. 

1.1.5 Separate trunk group connecting MClm’s switch to 
BellSouth‘s directory assistance center in instances where MClm is 

. purchadng BellSouth’s unbundled directory assistance service. 

1 A.6 The parties shall attempt to develop a solution whereby local, 
interlATA and intraUTA traffic may all be combined on a single 
tmnk group. 

1.2 Interconnection Point 
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1.2.1 BellSouth "Interconnection Point" or '1P" means the physical 
point that establishes the technical interface, the test point. and the 
operational responsibilrty handsff between MClm and BellSouth 
for the local interconnection of their networks. MClm will separate 
traffic destined for difFerent tandems onto separate trunk groups at 
the IP. 

1.2.2 MClm shall designate at least one IP in the LATA in which 
MClm originates local traffic and interconnects wtth BellSouth. 
MClm will be responsible for engineering and maintaining its 
network on rts side of the IP. BellSouth will be responsible for 
engineering and maintaining its network on tts side of the IP. If and 
when the parties choose to interconnect at a mid-span meet, MClm 
and BellSouth will jointly provision the fiber optic facilities that 
connect the two networks and shall share the financial and other 
responsibilities for that faciitty. 

1.2.2.1 Upon MCim's request for additionai points of 
interconnection, BellSouth will interconnect wrth MClm at 
any Technically.Feasible point on BellSouth's network of 
MClm's choosing using the same technical configuration or 
using other arrangements, including but not limited to 
mutually agreed u k n  mid-span fiber meets, entrance 
facilities, telco closets, and physical:or virtual collocation. 

1.2.2.2 Within three (3) business days of MClm's wntten 
request for iP, BellSouth shall iderrtify any known 
Environmental Hazard or Hazardous Materials existing in the 
IP route or locatron. 

1.2.2.3 BellSouth shall allow MClm to perform any 
environmental site invesbgations, including, but not limited 
to, asbestos surveys, MClm deems to be necessary in 
support of its collocation needs, at MClm's request. 

1.22.4 If interconnecbon is complicated by the presence of 
Environmental Hazards or Hazardous Materials, and an 
attemative route is availabie, BellSouth shall make such 
attemative route available for MClm's consideration. 

Section 2. Compensation Mechanisms 

2.3 Interconnection Point 

2.1.1 Each party is responsible for bringing their facilities to the IP. 
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2.2 Compensation for Call Traffic Transport and Termination 

2.2.1 The Parties shall bill each other reciprocal compensation at 
the rates set forth for Local interconnection in this Agreement and 
the Order of the FPSC. Local Traffic is defined as any telephone 
call that originates in one exchange and terminates in either the 
same exchange, or a corresponding Extended Area (EAS) 
exchange. The terms Exchange and EAS exchanges are defined 
and specified in Seaon A3. Of BeitSouth's General Subscnber 
Service Tariff. 

2.2.1.1 BellSouth shall provide to MClm, on diskette(s) or in 
any other manner that the parties agree to, on a onetime 
basis when requested by MClm, an all-indusive list 
(BellSouth, LEC, CLEC and EAS N u ' s )  of NXX's pertaining 
to sectron 2.2.1, above, that creates panty wrth that which 
BellSouth provides to itself. MClm may require, upon 
request, updates to this list 

2.2.2 The tP determines the point at which the originating camer 
shall pay the terminating camer for the completion of that traffic. 
The following compensation elements shail apply: 

2.2.2.1 Transport", which indudes the transmission and 
any necessary tandem switching of local 
telecommunications ttaffic from the interconnection point 
between the two carriers to the terminating eamer's end- 
office switch that d i m  serves the called end-user. 

2.2.2.2 Temination", which indudes the switching of Local 
Traffic at the terminating carrier's end office switch. 

2.3 When an MClm subscriber piaces a ail to BellSouth's subscriber, 
MClm will hand off that call to BellSouth at the IP. Conversety, when 
BellSouth hands over local traffic to MClm for MClm to transport and 
terminate, BellSouth must use the established IP. 

2.4 MClm may designate an IP at any Technicaity Feasible point 
including but not limited to any electronic or manual cross-connect points, 
collocations, telco dosets, entrance faalitks, and mid-span meets where 
mutually agreed upon. The transport and termination charges for local 
traffic flowing through an IP shall be as follows: 
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2.4.1 When calls from MClm are terminating on BellSouth’s 
network through the BellSouth tandem, MClm will pay to BellSouth 
the tandem switching rate. 

2.4.2 When BellSouth terminates calls to MClm’s subscribers 
using MClm’s switch, BellSouth shall pay to MClm the appropriate 
interconnection rate(s). BellSouth shall not compensate MClm for 
transport and tandem switching unless MClm actually performs 
each function. 

2.4.3 MCIm may choose to establish direct trunking to any given 
end office. If MClm leases trunks from BellSouth, it shall pay 
charges for dedicated or common transport. For calls terminating 
from MClm to subscnbers served by these directiy trunked end 
offices, MClm shall also pay BellSouth the end office switching 
rate. For BellSouth traffic terminating to MClm over the direct end 
office trunking, BellSouth shall pay the same rate. 

Section 3. Signaling 

3.1 Signaling protocol.. The parties will interconnect their networks using 
SS7 signating as defined in GR-317 and GR-394 including ISON User 
Part (‘ISUp3 for tnrnk signaling and Transaction Capabilities Application 
Part (“TCAP) for CCS-based features in the interconnedion of their 
networks. All Network Operations Forum (NOf) adopted standards shall 
be adhered to. 

3.2 The parties will provide CCS to each other in conjunction wrth ail 
trunk groups supporbng local, transrt, and toil traffic. The parties will 
cooperate on the exchange of Transactional Capabiiities Application Part 
(TCAP) messages to facilitate full inter-operability of CCS-based features 
between their respecbve networlcs, including all CLASS features and 
functions. All CCS sgnaiing parameters will be provided including 
automatic number identification (ANI), originating line information (Otl), 
calling party category, charge number, etc. All privacy indicators wiil be 
honored. 

. 3.2.1 OSS7, while planned by BellSouth, is not presentty available. 

3.3 Refer to Attachment 111, Section 15.5 for detailed terms of SS7 
Network Interconnection. 

3.4 Both parties agree that the standard interconnection facilities shall be 
Extended Superframe (ESF)’ wrth B82S line =de. Where ESFlB8ZS is 
not available, MClm will agree to using other interconnection protocols on 
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an interim basis until the standard ESF/B8ZS is available. BellSouth will 
provide antiapated dates of availability for those areas not currentty 
ESFB8ZS compatible. 

3.4 1 Where MClm is unwilling to utilize an alternate 
interconnection protocol, MCIm will provide BellSouth an initial 
forecast of 64 Kbps Clear Channel Capabilrty ('64K CCC") trunk 
quantities within 30 days of executing this Agreement, consistent 
with the forecasting agreements between the parties. Upon receipt 
of this forecast, the parties will begin joint pianning for the 
engineering, procurement, and installation of the segregated 64K 
CCC Locai Interconnedon Trunk Groups, and the associated 
582s Extended Super Frame ('ESF) facilities, for the sole 
purpose of transmitting 64K CCC data calls between MClm and 
BellSouth. Where additionai equipment is required, such equipment 
would be obtained, engineered, and installed on the same basis 
and 
CLEC or ILEC internal subscriber demand for 64K CCC trunks. 
Where Technically Feasibie, these tmnks will be established as 
two-way. 

the same intefvals as any similar growth job for IXC, 

Section 4. Network Servicing 

4.1 Trunk Forecasting: 

4.1.1 The parties shall work towards the development of joint 
forecasting responsibilities for traffic utilization over tNnk groups. 
Orders for trunks that exceed forecasted quantities for forecasted 
locations will be accommodated as facilities and or equipment are 
avaiiabie. Parties shall make all reasonable efforts and cooperate 
in good faith to deveiop alternative solutions to accommodate 
orders when faciiities are not available. Intercompany forecast 
information must be provided by the p a w  to each other twice a 
year. Belisouth's forecast Mil be provided thirty (30) days following 
the receipt of the MClm forecast The semi-annual forecasts shall 
indude: 

4.1.1.1 Yearty forecasted tmnk quantsties (which include 
measurements that reflect actual tandem and end office 
Local Interconnection and future meet point trunks and 
tandemsubtending Local Interconnection end office 
equivalent trunk requirements for no more than two years 
(current plus one year)); 
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4.1.1.2 The use of Common Language Location Identifier 
(CLLI-MSG), which are described in Bellcore documents BR 
795-1 00-1 00 and BR 795400-1 00: 

4.1.1.3 Description of major network projects that affect the 
other party will be provided in the semi-annual forecasts. 
Major network projects include but are not limited to tmnking 
or networl< rearrangements, shifts in anticipated traffic 
pattems, or other activities by either party that are reflected 
by a significant increase or decrease in tmnking demand for 
the following forecasting period. 

4.1.2 Parties shall meet to review and reconcile their forecasts if 
forecasts vary significantly. The parbes shall mutually agree to the 
over or under trunk group utilization prior to action being taken on 
the following; 

4.1.2.1 If the p a w  are unable to reach such a 
reconciliation, the Local interconnection Tmnk Groups shall 
be provisioned to the higher forecast. At the end of three 
months, the utilization of tfie Local interconnection Trunk 
Groups will be reviewed and if the average CCS utiliration 
for the third month is under seventy-five percent (75%) of 
capacrty, erther party may issue an .order to resize the trunk 
group, which shall be left wrth not less than twenty-five 
percent (25%) excess capacrty. 

4.1 2.2 If the parties agree on the original forecast and then 
it is determined that a trunk group is under seventy-five 
percent (75%) of CCS capaaty on a monthty-average basis 
for each month of any sk-month penod, erther party may 
issue an order to resite the trunk group, which shall be left 
with not less than twenty-five percent (25%) excess 
capam. 

4.1.3 Each party shall provide a specified point or points of contact 
for planning Forecasting and tNnk servicing purposes. 

4.1.4 Trunking can be established to tandems or end offices or a 
combination of both via emr o n w a y  or twolway trunks. Trunking 
wiil be at the DS-O level, DS-1 level, DS-3/OC-3 level, or higher, as 
designated by MClm. Initial tnrnking will be established beheen 
the MClm swrtching centers and BellSouth's access tandem(s). 
The parties will utilize direct end office trunking under the following 
conditions: 
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4.1.4.1 Tandem Exhaust - If a tandem through which the 
parties are interconnected is unable to, or is forecasted to be 
unable to, support additional traffic loads for any period of 
time, the parties will mutually agree on an end office tntnking 
plan that will alleviate the tandem capacrty shortage and 
ensure completion of traffic between MClm and ILEC 
subscribers. 

4.1.4.2 Traffic volume - The parties shall install and retain 
direct end office tnrnking sufficient to handle actual or 
reasonably forecasted traffic volumes, whichever is greater, 
between an MClm switching center and a BellSouth end 
office where the traffic exceeds or is forecast to exceed 
220,000 minutes of local traffic per month. The parties will 
install additional capaaty between such points when 
ovedow M c  between the MClm switching center and 
ILEC access tandem exceeds or is forecast to exceed 
220,000 minutes of local M c  per month. 

4.1.4.3 Mutual Agreement - The parties may install d i m  
end office trunking upon mutual agreement in the absence 
of conditions (1) or (2) above and agreement will not 
unreasonably be Hnthheid. 

4.2 Grade Of Service: 

4.2.1 A blocking standard of one percent (.Ol) during the average 
busy hour, as defined by each party’s standads, for finallfunk 
groups between a MClm end office and a BellSouth a- tandem 
carrylng meet point traffic shall be maintained. All other final trunk 
groups are to be engineered wrth a blocking standard of one 
percent (.Ol). Direct end office trunk groups are to be engineered 
with a blocking standard of one percent (.Ol). The blocking 
standard of one hatf of one percent (.005) will be used on trunk 
groups carrying intedata traffic. 

. 4.2.2 For tmnks carryrng MClm interlata traffic, MClm may request 
BellSouth to report trunk group service performance and blocking 
standards to the industry. 

4.3 Trunk Sewicing 

4.3.1 Orders between the parties to establish, add, change or 
disconnect trunks shall be processed by use of an Access Service 
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Request (ASR), or another industry standard eventually adopted to 
replace the ASR for local semi- ordenng. 

4.3.2 As discussed in this Agreement, both parties will jointiy 
manage the capacrty of Local Interconnection Trunk Groups. 
BellSouth's or MClm's Trunk Servicing Group will send a T5nk 
Group Service Request (TGSR) to the other party to trigger 
changes they desire to the Local interconnection Trunk Groups 
based on their capacrty assessment. The affected party will issue 
an ASR to the other party: 

4.3.2.1 wwin ten (1 0) business days after receipt of the 
TGSR upon revew of and in response to BellSouth's 
TGSR, or 

4.3.2.2 at any time as a result of emer party's own capaaty 
management assessment, to begin the provisioning 
process. 

4.3.3 The standard interval used for the provisioning of  oca^ 
' 

Interconmon Trunk Groups shall be determined by Subscriber 
Desired Due Date, but in no event shall it be longer than ten (1 0) 
working days. 

4.3.4 Orders that comprise a major project that difectty impacts the 
other party may be submitted at the same time, and their 
implementation shall be jointfy planned and coordinated. Major 
projects are those that require the coordination and execubon of 
multiple orders or related activities between and among BellSouth 
and MClm work groups, including but not limited to the initial 
establishment of Local lnterconnedion or Meet Point trunk groups 
and service in an area, NXX code moves, rehomes, faacitity 
grooming, or network reamngements. 

4.3.5 MClm and BellSouth agree to exchange escaiation lists 
which re f k t  contact personnel including vice president-ievel 
officers. These iists shall indude name, department, trtie, phone 
number, and fax number for each person. MClm and BeilSouth 
agree to exchange an up-to-date list on a quarterly basis. 

Section 5. Networlr Management 

5.1 Protective Protocols 
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5.1.7 Either party may use protective network traffic management 
controls such as 74gi t  and lodigit code gaps on traffic toward 
each others network, when required to protect the pubiic switched 
network from congestion due to facilRy failures, switch congestion 
or faiiure or focused overtoad. MCim and BellSouth will 
immediatety not@ each other of any protective control action 
planned or executed. 

5.2 Expansive Protocols 

5.2.1 Where the capabilrty exists, originating or terminating traffic 
reroutes may be implemented by etther party to temporariiy reiieve 
network congestion due to facility failures or abnormal calling 
pattems. Reroutes will not be used to circumvent normal trunk 
sewicing. Expansive controls will only be used when mutually 
agreed to by the parties. 

5.3 Mass Cailing 

5.3.1 MClm and BellSouth shall cooperate and share pre-planning 
information: where available, regarding crossnetwork Cali-ins 
expected to generate large or focused temporary increases in call 
volumes, to prevent or mrbgate the impact of these events on the 
public switched network. P a m  agree that permanent controls 
should be in place for NXX's that are dedicated for media 
stimulated mass calling. 

Section 6. Busy Line Verify And lntenupt 

6.1 Description: Each party shall establish procedures whereby its 
operator bureau will coordinate vvrtfi the operator bureau of the other party 
in order to provide Busy Line Verification ('BLV") and Busy Line 
Verification and lntempt ('BLW) services on calls between their 
respective end users on or before the effective date of this agreement. 

6.2 Compensation: Each party shall charge the other party for BLV and 
BLW .at rates specified in Attachment 1. 

Section 7. U s a g e  Measurement 

7.1 Each party shall calculate terminating interconnecbon minutes of use 
based on standard Automatic Message Accounting ( A M )  recordings 
made wrthin each party's network. These recordings being necessary for 
each party to generate bills to the other party. 
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7.2 Measurement of minutes of use over Local Interconnection Trunk 
groups shall be in actual conversation seconds. The total conversation 
seconds over each individual Local Interconnection Trunk Group will be 
totaled for the entire monthly bill-round and then rounded to the next 
whole minute. 

7.3 Where MClm provides local exchange services via switch faciiities, 
eacb party shall provide to the other, within 20 calendar days after the end 
of each BellSouth fiscal quaficr (commencing with the first full fiscal 
quarter after the effective date of this agreement), a usage report with the  
following information regarding traffic originating from facilities provided by 
the originating party and terminated over the Local Interconnection Trunk 
Groups: 

7.3.1 Total traffic volume described in terms of minutes and 
messages and by call type (local, toll, and other) at the state level 
terminated to each other over the Local Interconnectton Trunk 
Groups and 

7.3.2. Percent Local Use (PLU) 

Section 8. Responsibiiiiies Of The Parties 

8.1 BellSouth and MClm agree to treat each other fairty, 
nondiscrimhatorily, and equally for ail item induded in this Agreement, or 
reiated to the support of items included in this Agreement 

8.2 MClm and BellSouth agree to exchange such repoits and/or data as 
provided in this Attachment in Section 7.3 to facilitate the proper billing of 
traffic. !Either party may request an audit of such usage reports on no 
fewer than 10 business days' wntten notice and any audit shall be 
accomplished during normal business hours at the office of the party 
being audited. Such audit must be performed by a mutually agreed-to 
independent auditor paid for by the party requesting the audit and may 
indude review of the data described in Secbon 7 above. Such audits shall 
be requested within six months of having received the PLU factor and 
usage reports from the other party. 

8.3 MClm and BellSouth wiil review engineering requirements on a semi- 
annual basis and establish forecasts for trunk and faciiities utilization 
provided under this Agreement. BellSouth and MClm will wok together to 
begin provlding these forecasts wTthin 30 days from the Effectrve Date of 
this Agreement New trunk groups will be implemented as dictated by 
engineering requirements for elther BellSouth or MClm. 
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8.4 MClm and BellSouth shall share responsibility for all Control Office 
fundons for Local Interconnection Trunks and Trunk Groups, and both 
parties shall share the overall coordination, installation, and maintenance 
responsibilities for these trunks and trunk groups. 

8.5 MClm is responsible for all Control Office functions for the meet point 
trunking anangement trunks and trunk groups, and shall be responsible 
for the overall coordination, instalfation, and maintenance responsibilities 
for these trunks and trunk groups. 

8.6 MClm and BellSouth shall: 

8.6.1 Provide trained personnei adequate and compatible test 
equipment to work with each othets technicians. 

8.6.2 Now each other when there is any change affecting the 
sewice requested, induding the due date. 

8.6.3 Coordinate and schedule testing activities of their own 
personnel, and others'as applicable, to ensure its intemnnedion 
trunks&unk.groups are installed per the interconnectionwder, 
meet agreed-upon acceptance test requirements, and are placed in 
service by the due date. 

8.6.4 Perfom sedionalization to determine if a ttoubie is located in 
rts facility or its portion of the interconnection t m k s  prior to 
referring the trouble to each other. 

8.6.5 Advise each othets Control office if there is an equipment 
failure which may a W  the interconnecbon trunks. 

8.6.6 Provlde each other with a trouble reportinglrepair contact 
number that is readily accessible and available 24 h o u M  days a 
week Any changes to this contact anangement must be 
immediateiy provided to the other party. 

8.6.7 Provide to each other test-line numben and access to test 
lines. 

8.6.8 CmperaWely plan and implement coordinated repair 
procedures for the mutualiy agreed upon meet point and Local 
Interconnection Trunks and facilities to ensure trouble reports are 
resolved in a timely and appropriate manner. 
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8.6.9 The parties shall meet and mutually agree to network 
protocois which include but are not limtted to glare parameters, 
number of digits outpulsed, OZZ codes and 800 CIC =des in use. 

... .. 
I I .  

- .  
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Section 1. Introduction 

This Attachment sets forth the requirements for Collocation 

Section 2. Technical Requiremen& 

2.1 BellSouth shall provide space, as requested by M C h  to meet 
MClm’s needs for placement of equipment, interconnection, or provision 
of service. 

2.1 .l . Wrthin three (3) business days of MClm’s wntten request , 
BellSouth shall identrfy any known Environmental Hazard or 
Hazardous Materiak in the space provided for placement of 
equipment and interconnection. 

2.1.2 BellSouth shall allow MClm to perform any environmental 
site investigations, including, but not limited to, asbestos surveys, 
which MClm deems to be necessary in support of its collocation 
needs, at MClm’s expense. 

2.1.3 If the space provided for the placement of equipment, 
interconnection, or provision of service contains environmental 
contamination or hazardous material, pamularty but not limrted to 
asbestos, lead paint or radon, which makes the placement of such 
equipmnt or interconnection hazardous, BellSouth shall offer an 
attemative space, if available, for MClm’s mnsrderauon. 

2.1.4 MClm shall provide BellSouth with a list of identified 
Hazardous Materials which at the time of the request meet the 

any equipment it proposes to place in space provided by BellSouth 
and must obtain wrrtten approval for the installation of such 
equipment prior to placement of the equipment in the space. 
Failure to obtain the appropriate wntten approval from BellSouth 
prior to placement of equipment represents a breach of this 
agreement and may result in the loss of MClm’s right to use the 
space. 

. definition of Environmental Hazard in Part B that are contained in 
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2.2 BellSouth shall provide intmffice facilities (e.g., DSO, OS?. DS3, 
OC3, OC12, OC48, and STS-1 terminations) as requested by MClm to 
meet MClm's need for placement of equipment, interconnection, or 
provision of service. 

2.3 BellSouth agrees to allow MClm's employees and designated agents 
unrestricted access to MClm dedicated space in manned BellSouth 
offices twenty-four (24) hours per day each day of the week. BellSouth 
may place reasonable secunty restnctions on access by MClm's 
employees and designated agents to the MCIm collocated space in 
unmanned BellSouth offices. Notwtthstanding, BellSouth agrees that such 
space shall be available to MClm's employees and designated agents 
twenty-four (24) hours per day each day of the week. 

2.3 A secunty escort may be required for access to BellSouth premises or 
MClm space in some locations for non-BellSouth personnel. MCIm agrees 
to provide its employees who will access the space 
identification badge containing the employee name, a recent photograph 
of the employee and the MCIm company name and/or logo. Agent 
representatrves MI be required to have an identification badge containing 
the representative's name and company name. 

a picture 

2.4 MClm may collocate the amount and type ofequipment it deems 
necessary in tts collocated space in accordance wrth FCC Rules and 
Regulations. BellSouth shall not festrid the types of equipment or vendors 
of equipment to be installed, pmwded such equipment is for the provision 
of telecommunications service. All equipment placed in an BellSouth 
space for collocation must meet applicable indusm standards. 

2.5 BellSouth shall permit the interconnection of a collocating 
telecommunications carrier network with that of another collocating 
telecommunications carrier at the BellSouth premises and the 
interconnection of collocated equipment to the collocated equipment of 
another telecommunications camer wrthin the same premises through the 
purchase of BellSouth ctoss-connects. 

. 2.5.1 Subject to Section 2.5, MClm may choose to lease 
unbundled transport from the BellSouth, or from a third carrier, 
rather than construct faciliks to the BellSouth central office or 
facility where equipment will be collocated. 

2.5.2 Charges for all services provided pursuant to this Attachment 
shall be as set for?h in Attachment 1. 
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2.6 BellSouth shall permit MClm to subcontract the  construction of cages 
and the installation of physicai collocation equipment arrangements with 
contractors certified by the BellSouth, provided. however, that the 
Bellsouth shall not unreasonably withhold certmcation of contractors. 
Certification by a BellSou~ shall be based on the same cnteria it uses in 
approving contractors for its own purposes. 

2.7 BellSouth shall provide basic telephone service at the taMed rate for 
basic service wrth a connectron jack as requested by MClm from 
BellSouth for the coilocated space. Upon MClm's request, this service 
shall be available at the MClm collocated space on the day that the space 
is tumed over to MClm by BellSouth. 

2.8 BellSouth shall provide adequate lighting, ventilation. power, heat, air 
conditioning, and other enviranmental conditions for MClm's space and 
equipment These environmental conditions shall adhere to Belt 
Communication Research (Bellcore) Network Equipment-Building System 
(NEBS) standards TR-EOP-000063. 

2.9 BellSouth shall provide a k  to eyewash stations, shower stations, 
bathrooms, and drinking water, where available, within the collacated 
facility on a twenty-four (24) hours per day, seven (7) days per week basis 
for MClm personnel and its designated agents. 

2.10 MClm may request dual fiber entrance to the Bellsouth Central 
office. Where dual entrance is avaiiabk, BellSouth shall provide all 
ingress and egress of MClm fiber cabling to MClm collocated spaces . 
l h e  speafic request for diversrty for each site will be provided by MClm in 
me collocation application request. 

2.1 1 BellSouth shall ensure protection of MClm's proprietary subscriber 
information. Any collocation arrangement shall include provisions for 
BellSouth protWng MClm's proprietary information. 

2.12 BellSouth shall participate in and adhere to negotiated service 
guarantees, and Performance Standards. 

2;13 'BellSouth shall provide MCIm witti written notice live (5) business 
days prior to those instances where BeilSouth or its subcontracton may 
be performing work in the general area of the collocated space occupied 
by MClm, or in the general area of the AC and DC power piants which 
support MClm equipment that may directly impact MClm's equipment 
anangement, facilities, or power supply. BellSouth will inform MClm by 
telephone of such emergency related activity that SellSouth or rts 
subcontractors may be performing in the general area of the collocated 
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space occupied by MClm, or in the general area of the AC and DC power 
plants which support MClm equipment that may directty impact MClm’s 
equipment arrangement, facilities or power supply. Notification of any 
emergency related activity shall be made immediately prior to the start of 
the activity so that MClm can take any aaon required to monitor or 
protect its service. 

’ 

2.14 BellSouth shall construct the collocated space in compliance with 
MClm’s collocation request. Any deviation to MClm’s request will be 
jointly negotiated between the partjes. 

2.15 MClm and BellSouth will complete an acceptance walk through of 
collocated space requested from BellSouth. BellSouth will correct any 
deviations to MClm’s original or jointly amended request wrthin 5 business 
days after the walk through or a negotiated time frame, depending on the 
magnrtude of the deviation, at BellSouth’s expense. Any other additions or 
changes to the original or jointty amended request will be at MClm’s 
expense. 

2.16 BellSouth shall provide Telephone Equipment drawings depicting 
the exad location .#or BellSouth Point of Terminaon Bay(s) to MClm at 
the first joint planning meeting. 

2.17 A joint planning meeting between BellSouth and MCIm will 
commence m i n  a maximum of seven (7) business days, unless the 
parties jointly agree upon a later date, from BellSouth’s receipt of a 
complete and accurate firm order and the payment of agreed upon fees. 
The following information wili be exchanged or determined at the meeting. 

2.17.1 Telephone equipment drawings depicting the exact path 
uwth dimensions for MCIm Outside Plant Fiber ingress and egress 
into collocated space. 

2.17.2 BellSouth shall provide power cabling connectivrty 
information including the soes and number of power feeders and 
power feeder fuse slot assignment on the BellSouth BDFB. 

. 2.17.3 Work restnction guidelines. 

2.17.4 BellSouth contacts and escalation process (names and 
telephone numbers and escalation order) for the following areas: 

Engineering 
Provisioning 
Billing 
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Operations 
Physical & Logical Securrty 
Site and Building Managers 
Environmental and Safety 

2.17.5 The target date for the release of BellSouth engineering 
documents which shall include, but not be limited to, connector 
type, number and type of pairs, and naming convention. 

2.17.6 Target commencement date, whicb shall be the date 
MClm’s equipment is turned up and operational on the BellSouth 
network. 

2.18 Le8 blank intentionally 

2.19 Left blank intentionally 

2.20 MCIm shall be compensated by BellSouth for any delays in the 
negotiated completion and tumover dates which create expenditures for 
MClm. MClm will be reimbursed in the amount qua i  to the MClm 
expenditures incurred as a direct result of delays mated by BellSouth. 
Such expenditures may indude m s  such as lease extension penatties 
incurred when MClm could not vacate a leased property on or by the 
central office space availability date originally committed by BellSouth, as 
a result of delays on BellSouth’s part 

2.21 MClm agrees to place operational telecommunications equipment in 
the BellSouth premises and conned wrth BellSouth’s network wrthin one 
hundred eighty (180) days of the space tumover date, unless the parties 
mutually agree to extend such timeframe. MClm forfeits its rights to use 
the space on the thirtieth day attw BellSouth provides MClm wntten notice 
of such failure if MClm does not place operational telecommunications 
equipment in the premises and connect with BellSouth’s network by such 
thirtieth day. In any such event, MClm shall be liabie in an amount equal 
to the unpaid balance of the preparation charges due pursuant to Seaon 
2.17 of this Attachment 

2.22 ‘Power as referenced in this document refers to any electrical power 
source supplied by BellSouth for MCIm equipment. It includes all 
superstmcture, infrastructure, and overhead facilities, including, but not 
limited to, cable, cable racks and bus bars. BellSouth will supply power to 
support MClm equipment at equipment spec& DC and AC voltages. 
BellSouth shall supply power to MClm at panty wrth that provided by 
BellSouth to itsetf or to any third party. If BellSouth performance, 
avaiiabiirty, or restoration falls below industry standards, BellSouth shall 
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bnng &elf into compliance with such industry standards as soon as 
technologically feasible. 

2.22.1 Central office power supplied by BellSouth into the MClm 
equipment area, shall be supplied in the form of power feeders 
(cables) on cable racking into the designated MCIm equipment 
area. MClm’s certified vendor shall be responsible for the 
installation of power cabling from BellSouth’s power distnbution 
frame associated with the collocation space to the designated 
MClm equipment area. The power feeders (cables) shall efficiently 
and economically support the requested quantrty and capacfty of 
MCIm equipment. The termination location shall be as requested 
by MClm. Any deviations will be jointly negotiated by BellSouth 
and MClm. 

2.22.2 BellSouth shall provide power as requested by MClm to 
meet MClm’s need for placement of equipment, interconnection, or 
provision of service. 

2.22.3 BellSouth power equipment supporting MClm’s equipment 
shall: 

2.22.3.1 Compty wrth applicable industfy standards (e.g., 
Bellcore and NEBS) oc manufacturer‘s equipment power 
requirement speufications for equipment installation and 
physical equipment layout; 

2.22.3.2 Have redundant power feeds wrth physical 
diversity and battery back-up at panty with that provided for 
similar BellSouth equipment 

222.3.3 Provide, upon MClm’s request via the BFR 
process, the capability for real time access to performance 
monitoring and alarm data that impacts (or potentially may 
impad) MCim traffic; 

2.22.3.4 Provide central office ground, connected to a 
ground electrode located within the MClm collocated space, 
at a location which meets BellSouth’s Standards and is 
joinUy agreed upon by the parties at the initial planning 
meeting identified in Section 2.17 preceding of this 
Attachment V. 

2.22.3.5 Provide feeder capaaty and quantrty to support the 
ultimate equipment layout for MClm equipment in 
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accordance with MClm's collocation request. 

2.22.3.6 BellSouth shall, within ten (10) days of MClm's 
request: 

2.22.3.6.1 Permit MClm to inspect suppomng 
documents for contracted work done on behalf of 
MClm (Le. AIA document G702); 

2.22.3.6.2 Provide an installation sequence and 
access that will allow installation efforts in parallel 
wlthout jeopardizing personnel safety or existing 
MClm services; 

2.22.3.6.3 Provide power plant alarms that adhere to 
Bell Communication Research (8ellcore) Network 
Equipment-Building System (NEBS) standards TR- 
EOP-000063, upon MClm's request via the BFR 
proceSS: 

2.22.3.6.4 Provide cabling that adheres to Bell 
Communication Research (Bellcore) Network 
Equipmertt-BuiMing System (NEBS) standards 7A- 
EOP-000063; 

2.22.3.6.5 Provide Lock Out-Tag Out and other 
eledncal safety procedures and devices in 
conformance with the most stringent of OSHA or 
industry guidelines. 

2.22.4 BellSouth wiil provide MClm with wntten notification within 
twr (10) business days of any scheduied AC or DC power work or 
related actrvrty in the collocated facility that wiil or might cause an 
outage 01 any type of power disruption to MClm equipment located 
in Bellsouth faality. BellSouth shall provide MClm immediate 
notification by telephone of any emergency power actrvrty that 
wouid impact MClm equipment 

2.23 Bellsouth shall provide virtual collocation where physical 
collocation is not practical for technical reasons or because of 
space limdations. BellSouth shall take collocator demand into 
account when renovating existing faciiities and constructing or 
leasing new faciiities. 

2.24 Unless abatement of an Environmental Hazard or Hazardous 
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Materials is required, intervals for physical collocation shall be a 
maximum of ninety (90) days from the date BellSouth receives 
MClm's firm order recruest. Requirements, terms and conditions 
for virtual collocation will be pursuant to section 20 of BellSouth's 
FCC#i tam. 

2.25 Insurance requirements for milocation are subject to the  provisions 
of section 11.7 of Part A of this Agreement. 

Secbion 3. License - Left  Nank intentionally 

Section 4. Technical References 

BellSouth agrees to comply wrth all Bellcore and ANSI standards that are 
directly applicable to construct, supply and maintain collocation facilities. 
Such standards may include, wlthout limitation: 

National Electrical Code (NEC) 
NEBS Generic Engineering Requirements for System Assembly and 

Cable Distribution (Bellcore) 
Generic Requirements for -24,48, -130, and -140 volt central office 

power piant r e d k r s  (Bellcore) 

AttachmentV - 8 



Melm - BellSouth Florida lnterconnectron Agreement 

AlTACHMENT Vi 

Rights of Way (ROW), Conduits, and Pole Attachments 

TABLE OF CONTENTS 

1. RIGHTS OF WAY (ROW), CONDUITS AND POLE AITACHMENTS 

2. UNUSED TRANSMISSION MEDIA 

1 

39 

Attachment VI - i 



MCim - BellSouth Flonda interconnection Agrement 

Attachment VI 

Rights of Way (ROW), Conduits, and Pole Attachments 

1. RIGHTS OF WAY (ROW), CONDUITS AND POLE AlTACHMENtS 
This Attachment sets forth the terms and conditions under which BellSouth 
shall afford to MCim access to BellSouth's poles, ducts, conduits and nghts- 
of-way, pursuant to the Act. 

1.1 DEfINlTONS 

1.1. t Definitions in General. Except as the context otherwise 
requires, the terms defined in this Attachment shall, as used in this 
Attachment, have the meanings set forth in 1.1.2 through 1.1.30. 

1.1.2 Anchor. The term "anchor" referr to a device, structure, or 
assembiy which stabilizes a pole and holds it in place. An anchor 
assembly may consist of a rod and fixed object or plate, typically 
embedded in the ground, which is attached to a guy strand or guy 
wire, which, in tum, is attached to the pole. The term "anchof 
does not include the guy strand which connects the anchor to the 
pole and includes on@ mose anchon which are owned by 
BellSouth, as distinguished from anchors which are owned and 
controlled by other persons oc entities. 

1.1.3 Anchor/auv strand. The term "anchor/guy strand" refers to 
suppang wires, typicalty stranded together, or other devices 
attached to a poie and conneding that pole to an anchor or to 
another pole for the purpose of increasing pole stabiiity. The term 
"anchor/guy strand'' includes, but is not limited to, strands 
sometimes refelred to as "anchor strands," "down guys," "guy 
strands," and "pole-to-pole guys." 

1.1.4 Communications Act of 1934. The terms "Communications 
A d  of 1934" and "Communications Act" refer to the 
Communicabons Act of June 19,1934,48 Stat 1064, as amended, 
induding the provisions codified as 47 U.S.C. Sections 151 et seq. 
The Communications Act includes the Poie Attachment Act of 
1978, as defined in this W o n  1.1. 
1 -1.5 Assianed. The term 'assigned", when used wrth respect to 
conduit or duct space or pole attachment space, refers to any 
space in such conduit or duct or on such poie that IS occupied by a 
telecommunications sewice provider or a municipal or other 
govemmentai authority or is assigned pursuant to Section 1.5.5 
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herein. To ensure the judicious use of poles and conduits, space 
'assigned" to a telecommunications service provider must be 
physically occupied by the service provider, be it BellSouth or a 
new entrant, within twelve (12) months of the space being 
'assigned". 

1.1.6 Available. The term 'available", when used with respect to 
conduit or duct space or pole attachment space, refers to any 
usable space in such conduit or duct or on such pole not assigned 
to a specific provider at the applicable time. 

1.1.7 Conduit occuDancv. The terms "conduit occupancy" and 
"occupancy" refer to the presence of wire, cable, optical 
conductors, or other facilities wrthin any portion of BellSouth's 
conduit system. 

1.1.8 Conduit svstem. The term "conduit system" refers to any 
combination of ducts, conduits, manholes, and handholes joined to 
form an integrated whole. In this Attachment, the term refers to 
conduit systems own@ or controlled by BellSouth. 

1.1.9 Cost: The term 'co& as used herein refers to cbrges made 
by BellSouth to MClm for specrfic work performed, and shall be (a) 
me actual charges made by subcontractors to BellSouth for work 
and/or, (b) if the work was performed by BellSouth employees, the 
rates set forth in Attachment I of this Agreement shall apply for 
such work 

1.1.10 Dud The term "dud" refers to a single endosed tube, 
pipe, or channel for endosing and carrying cables, wires, and other 
f a c i i i .  As used in this Attachment, the term "duct" includes 
"inner ducts" created by subdividing a duct into smaller channels. 

1.1.1 1 Facilities. The terms "facility" and "facilities" refer to any 
property or equipment utilized in the provision of 
telecommunication services. 

f .I12 The acronym "FCC" refers to the Federal Communications 
. Commission. 

1 .l .13 Inner-Duct. The term 'innerduct" refers to a pathway 
created by subdividing a duct into smaller channels. 

1.1.14 Joint User. The term =joint user" refers to a utilrty H31ich has 
entered into an agreement with SBT providing reciprocal rights of 
attachment of faciiitks owned by each party to the poles, ducts, 
conduits and rights-of-way owned by the other party. 
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1.1.15 License. The term 'licensee" refers to a person or entity 
which has entered or may enter into an agreement or arrangement 
wrth BellSouth permtttsng such person or entrty to place rtS facilities 
in BellSouth's conduit system or attach its faciiities to BellSouth's 
polas or anchors. 

1.1.16 Lashinq. The term "lashing" refers to the attachment of a 
licensee's-sheath or innerduct to a suppomg strand. 

1.1.17 Lmnse. The tem "license" refers to any license issued 
pursuant to this Agreement and may, if the context requires, refer 
to conduit occupancy or pole attachment licenses issued by 
BellSouth prior to the date of this Agreement. 

1.1.18 Make-Readv work. The term "makeready WOW refers to 
all work performed or to be performed to prepare BetSouth's 
conduit systems, poles or anchors and related facilities for the 
requested occupancy or attachment of MCfm's facilities. "Mak- 
Ready work" includes, but is not limited to, clearing obstructions 
(e.g., by "rodding" ducts to ensure dear passage), the 
rearrangement, transfk, replacement, and removal of existing 
faalities ona pole or in a conduit system where such work is 
required solely to accommodate MClm's faalities and not to meet 
BellSouth's business needs or convenience. "MakeReady work" 
may require "dig-ups" of existing facilities and may indude the 
repair, enlargement or modification of BellSouth's facilities 
(induding, but not limited to, conduits, ducts, handholes and 
manhob) or the performance of other worlc required to make a 
pole, anchor, conduit or dud usabie for the initial placement of 
MClm's facilities. 

1 .l .19 ManhoMandhole. The term "manhole" refers to an 
endosure, usually below ground level and entered through a hole 
on the surface covered with a cast iron or concrete manhole cover, 
which personnel may enter and use for  the purpose of installing, 
operating, and maintaining facilities in a conduit. The term 
'handhole" refers to a similar endosure which is too small for 
personnel to enter. 

1 .1.20 Ocamancv. The term 'occupancy" shall refer to the 
physical presence of telecommunication facilities in a duct, on a 
pole, or within a right-of-way. 

1.1.21 Person actina on MClm's behatf. The terms "person acting 
on MClm's behatf," "personnel performing work on MClm's behalf," 
and similar terms indude both naturai persons and firms and 
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ventures of every type, induding, but not limited to. corporations, 
partnerships, limited ljabiirty companies, sole proprietorships. and 
joint ventures. The terms "person acbng on MClm's behalf," 
"personnel performing work on MClm's behalf," and simiiar terms 
specifically indude, but are not limited to, MClm, its officers, 
directors, employees. agents, representatives, attorneys, 
contractors, subcontractors, and other persons or entrhes 
performing services at the request of or as directed by MClm and 
their respective officers, directors, employees, agents, and 
representatives. 

1.1.22 Person actina on BellSouth's behatf. The terms "person 
acbng on BellSouth's behalf," "personnel performing work on 
BellSouth's behatf," and simiiar terms inciude both natural persons 
and firms and ventures of every type, including but not limrted to 
corporations, partnerships, limited iiabiirty companies, sole 
proprietorships, and joint ventures. The terms "person acting on 
BellSouth's behalf," "personnel performing work on 8eliSot"s 
behalf," and similar terms speCmcalty include, but are not limited to, 
BellSouth, its officers, directors, employees, agents, 
representatives, attomeys, contactors, subcontractors, and other 
perrons or entities performing services at the request or on behatf 
of BellSouth and their respectwe officers, directors, employees, 
agents, and representatives. 

1 .1.23 m. The term "pole" refers to both utility poles and 
anchors but onty to those utility poles and anchors owned or 
controlled by BellSouth, and does not indude utility poles or 
anchors wtth respect to which BellSouth has no legal authonty to 
permit attachments by other persons or entities. 

1.1.24 Pole Attachment Act The terms "Pole Attachment AcY' and 
"Pole Attachment Act of 1978" =fer to those provisions of the 
Communicatrons Act of 1934, as amended, now codified as 47 
U.S.C. ' 224. 

1 .1.25 Prelicense survev. fhe term "prelicense survey" refers to 
all work and acbvities performed or to be performed to determine 

. whether there is adequate capaaty on a pole or in a conduit or 
conduit system (including manholes and handholes) to 
accommodate MClm's faaiities and to determine what make-ready 
work, if any, is required to prepare the pole, conduit or conduit 
system to accommodate MClm's facilities. 

. 

1 .1.26 Riaht of Wav tROV\?. The term "right of way" refers to the 
right to use the land or other property of another paw to place 
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poles, conduits, cables, other structures and equipment. or to 
provide passage to access such structures and equipment. A 
Right of Way may run under, on, or above public or private property 
(incfuding air space above public or private property) and may 
include the right to use discrete space in buiidings, buiiding 
complexes, or other locations. 

1.1.27 Sheath. The term "sheath" refers to a single outer covering 
containing communications wires, fibers, or other communications 
media. 
7.7.28 Soare Camcdy. The term "spare capacrty" refers to any 
poie attachment space, conduit, duct or innerduct not currently 
assigned or subject to a pending application for 
attacbmentloccupancy. Spare capauty does not indude an inner- 
duct (not to exceed one inner duct per party) reserved by 
BellSouth, MClm, or a third party for maintenance, repair, or 
emergency restoration. 

1.1.29 State. When caprtalized, the term "State" (as used in terms 
such as "this State") refers to the State of Florida. 

1.1.30 Third Pa*. The terms "third party" and "third parties" refer 
to persons and entities other than MClm and BellSouth. Use of the 
term "third p a w  does not signrfy that any such person or entity is a 
party to this Agreement or has any contractual rights hereunder. 

1.2 SCOPE OF ATTACHMENT 

1.2.1 Scow of Attachment BellSouth shail provide MCIm wrtb 
equal and nondiscriminatory access to pole space, conduits, ducts, 
and rights-of-way on terms and conditions equal to those provided 
by BellSouth to itself or to any other telecommunications service 
provider. Further, BellSouth shall not withhold or delay assignment 
of such faciiitJes to MClm because of the potential or forecasted 
needs of itsetf or other parties. 

1.2.2 Attachments and OccuDancies Authorized bv this 

authorizing MCIm to attach facilities to BeiiSouth's owned or 
controlled poles and to place facilities within BellSouth's owned or 
controlled conduits, ducts or rights-of-way under the tenns and 
conditions set forth in this Attachment and the Teiecommuoications 
Act of 1996. 

. Attachment BellSouth shall issue one or more licenses to MClm 

1.2.2.1 .Unless otherwise provided herein, auttronty to 
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attach facilities to BellSouth's owned or controlled poles, to 
place facilities within BellSouth's owned or controlled 
conduits, ducts or rights-of-way shali &e granted only in 
individual licenses granted under this Attachment and the 
placement or use of such facilities shall be determined in 
accordance with such licenses and procedures established 
in this Attachment. 

e1.2.2.2 MCIm agrees that rts attachment of facilities to 
BellSouth's owned or controlled poles, occupancy of 
BellSouth's owned or controlled conduits, ducts or nghts-of- 
way shall take place pursuant to the licensing procedures 
set fom herein, and BellSouth agrees that it shall not 
unreasonabiy withhold or delay issuance of such licenses. 

1.2.3 ticenses. Subject to the terms and conditions set forth in 
this Attachment, BellSouth shall issue to MClm one or more 
licenses authorzing MClm to place or attach facilities in or to 
specified poles, condurts, ducts or rights-of-way owned or 
controlled by BeltSouth located wrthin this State on a first come, 
first served basis. If BeilSouth determines that the pole. conduit or 
duct space speuf~caily requested by MClm is necessary to meet 
BellSouth's present needs, or is licensed by BellSouth to another 
licensee, or is.otheNvise unavailable based on engineering 
concerns, BellSouth shall have the right to designate the particular 
dud@) to be occupted, the location and manner in which MClm's 
facilities will enter and exit Bellsouth's conduit system and the 
speCmc location and manner of installation for any associated 
equipment which is pennrtted by BellSouth to occupy the conduit 
system, provided that BellSouth shall provide m e n  notice to 
MClm wrthin a reasonable time specrfying in detail the reasons for 
denying MClm's request. If MClm disagrees wrth BellSouth's 
determination, Ute matter may be submitted to the Alternative 
Dispute Resolution Process described in Part A of this Agreement 
1.2.4 Access and Use of Riahts-of-Way. BellSouth acknowledges 
that it is required by the Telecommunications A d  of 1996 to afford 
MClm a- to and use of all associated rights-of-way to any sites 
where BellSouth's owned or contralied poles, manholes, conduits, 
duds or other parts of BellSouth's owned or controlled conduit 
systems are located and any other owned or controlled ROW. 

1.2.4.1 BellSouth shall provide MClm 
use of such rights-of-way to the same extent and for the 
same purposes that BellSouth may access or use such 

access to and 
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rights-of-way, including but not limited to access for ingress, 
egress or other access and to construct, utilize. maintain, 
mode, and remove facilities for which pole attacnment, 
conduit occupancy, or ROW use licenses have Seen issued, 
provided that any agreement wrth a third party under which 
BellSouth holds such rights expressly or impliedly grants 
BellSouth the right to provide such rights to others. 

1.2.4.2 Where BellSouth notifies MClm Mat a BellSouth 
agreement with a third party does not expressiy or impliedly 
grant BellSouth the abiity to provide such access and use 
rights to others, upon MClm's request, BellSouth will use its 
best efforts to obtain the owner's consent and to otherwise 
secure such rights for MClm. MClm agrees to reimburse 
BeilSouth for the reasonable and demonstrable costs 
incurred by BellSouth in obtaining such rights for MClm. 

1.2.4.3 In cases where a third party agreement does not 
grant BellSouth the right to provide access and use rights to 
others as contemplated in 1.2.4.1 and BellSouth, despite its 
best efforts, is unable to secure such access andyse rights 
for MClm in accordance 1.2.4.2, or, in the case where 
MClm eleds not to invoke its nghts under 1.2.4.1 or 1.2.4.2, 
MClm shall be responsible for obtaining such pennission to 
access and use such rights-of-way. BellSouth shall 
cooperate with MClm in obtaining such permission and shall 
not prevent or delay any third party asslgnment of ROWS to 
MClm. 

1.2.4.4 Where BellSouth has any ownership or rights-of-way 
to buiidings or building complexes, or m i n  buildings or 
building complexes, BellSouth shall offer to MClm through a 
license or other agreement 

1.2.4.4.1 The right to use any available space owned 
or controlied by BellSouth in the building or building 
complex to install MClm equipment and facilities; and 

1.2.4.4.2 Ingress and egress to such space. 

1.2.5 Except to the extent necessary to meet the requirements of 
the Telecommunications Act of 1996, nemer this Attachment nor 
any license granted hereunder shall constrtute a conveyance or 
assignment of any of either party's rights to use any publicor 
private rights-of-way, and nothing contained in this Attachment or in 
any license gnnted hereunder shall be constNed as conferring on 
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one party any right to interfere with the Other party's access to any 
such public or pnvate rights-of-way. 

7.2.6 Left Blank Intentionally 

1.2.7 No Effect on BellSouth's Riabts to Manaae its Own Facilities. 
This Attachment shail not be construed as timrtincr or interferina 
with BellSouth's rights set fom below, except to the extent 
expressly provided by the provisions of this Attachment or licenses 
issued hereunder or by the Telecommunications Act of 1996 or 
other appiicabie laws, rules or reguiations: 
1.2.7.1 To locate, reiocate, move, replace, modtfy, maintain. and 
operate BellSouth's own facilities within BellSouth's condurts, ducts 
or rights-of way or any of BellSouth's facilities attached to 
BellSouth's poles at any time and in any reasonable manner which 
BellSouth deems appropriate to serve its customers, avail &if of 
new business opportunities, or otherwise meet rts business needs; 
or 

1.2.7.2 To enter into new agreements or arrangements wm 
other persons or entities permitting tfiem to attach or place 
their faciiities to or in BellSouth's poles, condurts or ducts: 
provided, however, that such relocations, moves, 
replacements, m&difkations, maintenance and operations or 
new agreements or arrangements shall not substantially 
interfere with MClm's pole attachment conduit occupancy or 
ROW use, rights provided by licenses Issued pursuant to 
this Attachment. 

- 

1.2.8 No Effect on MCim's Riahts to Manaae hs Own Facilities. 
This Attachment shall not be construed as limiting or interfering 
with MClm's rights set forth below, except to the extent expressiy 
provided by the provisions of this Attachment or licenses issued 
hereunder or by the Telecommunications Act of 1996 or other 
applicable laws, rules or regulations: 

1.2.8.1 To locate, relocate, move, replace, mod@, maintain, 
and operate its own facilities wrthin BellSouth's condue, 
ducts or rights-of-way or rts facilities attached to BellSouth's 
poles at any time and in any reasonable manner which 
MClm deems appropriate to Sewe rff customers, avail Be# 
of new business opportunities, or otherwise meet its 
business needs: or 

1.2.8.2 To enter into new agreements or arrangements wrth 
other persons or entrties permnting MClm to attach or place 
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its faciiities to or in such other persons' or entities' poles, 
condurts or ducts, or rights-of-way: Provided, however, that 
such relocations, moves, replacements, modifications, 
maintenance and operations or new agreements or 
arrangements shall not conflict with MClm's obligations 
under licenses issued pursuant to this Attachment. 

1.2.9 No Riaht to Interfere with Facilities of Others. The provisions 
of this Attachment or any license issued hereunder shall not be - 

construed as authorizing erther party to this Attachment to 
rearrange or interfere in any way with any of the other party's 
facilities, wrth the facilities of other persons or entities, or wrth the 
use of or access to such facilities by such other party or such other 
persons or entities, except to the extent expressiy provided by the 
provisions of this Attachment or any iicense issued hereunder or 
by the Telecommunications Act of 1996 or other applicable laws, 
rules or regulations. 

1.2.9. 1 MClm acknowledges that the facilities of persons or 
e w e s  other than BellSoutb and MClm may be attached to 
or occupy BelJSouth's poles, condurts, ducts and rights-of- 
way. 

1.2.9.2 BellSouth shall not attach, or give penission to any 
third parties to attach facilities to, existing MClm facilities 
without MCim's prior written consent If BellSouth becomes 
aware of any such unauthorized attachment to MClm 
fidiities, BellSouth shall use its best efforts to rectify the 
situation as won as practicable. 

1.2.9.3 
subject of an application for attachment by MCim, BellSouth 
wili give to MCim 60 days' W e n  notice for conduit 
extensions or reinforcements, 60 days' wntten notice for 
pole line extensions, 60 days' m e n  notice for poie 
replacements, and 60 days' wrrtten notice of BellSouth's 
intention to construct, reconstma, expand or place such 
faalities or of BellSouth's intentron not to maintain or use 
any existing fadirty and, in the case of an existing facilrty 
which BellSouth eiects not to maintain or use, BellSouth wili 
grant to MCim a right to maintain and use such fadirty. If an 
emergency or provision or an applicable joint use agreement 
requires BellSouth to construct, reconstnrct, expandor 
replace poles, conduits or ducts occupied by MClm or the 
subject Qf an application for attachment by MClm, BellSouth 
will not@ MClm as soon as reasonably practicable of such 

resped to facilities occupied by MClm or the 
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proposed construction, reconstruction, expansion or 
replacement to enable MClm, if it so desires, to request that 
a pole, conduit or duct of greater height or capacw be 
utilized to accommodate an anticipated facility need of 
MClm. 

1.2.9.4 At MClm's expense, BellSouth shall remove any 
retired cable from conduit systems to allow for the efficient 
use of conduit space wrthin a reasonable period of time. 

1.2.9.5 BellSouth will allow MCIm and other part~es to 
resewe capacw under the same time frames, terms and 
conditions that it affords itself. This includes reservation of 
emergency duds as well as duds for growth and other 
purposes. 
MClm, i f  it so chooses may resewe one emergency duct for 
itself and then offer to share this duct 
telecommunication carriers that are willing to enter into such 
a sharing agreement 

other 

1.2.10 Asslonment of SDace. Assignment of space on poles, in 
condurts or duds and within ROWS will be granted by BellSouth on 
an equal basis to BellSouth, MClm and other telecommunication 
service providers. 

1.3 REQUIREMENTS AND SPECIFICATIONS 

1.3.1 Pubiiished Standards lncorwrated in this Attachment by 
Reference. MClm agrees that its facilities shall be placed, 
constructed, maintained, repaired, and removed in accordance wrth 
current (as of the date when such work is performed) editions of 
the following publicaions, each of which is incorporated by 
referende as part of this Attachment : 

1.3.1.1 The Biue Book Manual of Construction Procedures, 
Special Report SR-TAP-001421, published by Bell 
Communications Research, Inc. ("Bellcore"), and sometimes 
referred to as the "Blue Book"; 

1.3.1.2 The National Electrical Code (NEC); and 

1.3.1.3 The National Electrical Safety Code (NESC). 

1.3.2 Chanaes in Published Standards. MClm agrees to 
rearrange Its facilities in accordance wrtt'l changes in the standards 
published in the pubiications spectfred in Section 1.3 of this 
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Attachment if required by law to do SO or upon the mutual 
agreement of the parties. 

1.3.3 Additional Electrical Desian Soecifications. MCIm agrees 
that, in addhon to specficatrons and requirements referred to in 
Articles 1.3.1-1.3.2 above, MClm's facilities placed in BellSouth's 
conduit system shall meet all of the following electncal design 
specifications: 

1.3.3.1 No faciltty shall be piaced in BeliSouth's conduit 
system in violation of FCC regulations. 

1.3.3.2 MClm's faaiities placed in BeilSouth's conduit 
system shail not be designed to use the earth as the sole 
conductor for any part of MClm's circuits. 

1.3.3.3 MClm's facilities carrying more than 50 volts AC 
(rms) to ground or 135 votk DC to ground shall be enclosed 
in an effectively grounded sheath or shieid. 

1.3.3.4 No coaxial cable of MClm shall occupy a conduit 
system containing BellSouth's cable unless such cable of 
MClm meets the voltage limitations of Article 820 of the 
National Electrical Code. 

1.3.4 

1.3.3.5 MClm's coaxiat cable may cany continuous DC 
voltages up to 1800 votts to ground where the conductor 
current will not exceed one-half amperes and where such 
cabie has two separate grounded metal sheaths or shields 
and a suitable insulating jacket over the outer sheath or 
shield. The power supply shall be so designed and 
maintained that the total current carried over the outer 
sheath shall not exceed 200 micro amperes under normal 
conditions. Conditions which would increase the current 
over this level shall be cleared promptly. 

1.3.3.6 Nelther party shall circumvent the other party's 
corrosion mrtigation measures. Each party's new facilities 
shall be compatible wrth the otfter party's faalities so as not 
to damage any facilities of the othet party by corrosion or 
other chemical readion. 

Additional Phvsical Desian Specifications. MClm's facilities 
placed in BellSouth's conduit system must meet ail of the fellowing 
physical design specrfiations: 

1.3.4.1 Cables bound or wrapped with cloth or having any 
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kind of fibrous coverings or impregnated with an adhesive 
material shall not be placed in BellSouth's cmdurt or ducts. 

1.3.4.2 The integnty of BellSouth's conduit system and 
overall safety of BellSouth's personnel and other personnel 
working in BellSouth's conduit system requires that 
"dielectric cable" be required when MClm's cable faciiity 
utilizes an alternative duct or route that is shared in the 
same trench by any current carrying faciltty of a power utiity. 

1.3.4.3 New construction splices in MClm's fiber optic and 
twisted pair cables shall be located in manholes, pull boxes 
or handholes. 

1.3.5 Additional Sbecifications Amiicable to Connections. The 
following specifications apply to connmons of MClm's conduit to 
BellSouth's conduit system: 

1.3.5.1 MClm will be permitted to connect its conduit or duct 
only at the point of a BellSouth manhole. No attachment will 
be made by entering or breaking into conduit between 
manholes. All necessary work to install MClm facilities will 
be performed by MClm or its contractor at MClm's expense. 
In no event shali MClm or its contractor 'core bore" or make 
any other modification. to BeilSouth~ manhole(s) without the 
prior written approval of BellSouth, which approval will not 
be unreasonably delayed or withheld. 

1.3.5.2 BellSouth may monitor, at MClm's expense, the 
entrance and exit of MClm's facilities into BellSouth's 
manholes and the placement of MClm's facilities in 
BellSouth's manholes. 

1.3.5.3 If MClm constnrcts or utilQes a dud connected to 
BellSouttr's manhoie, the duct and all connections between 
that duct and BellSouth's manhole shall be sealed, to the 
extent pracbcabie, to prevent the entry of gases or liquids 
into BellSouth's conduit system. ff MClm's duct enters a 
buiiding, it shall also be sealed where it enters the building 
and at all other locations necessary to prevent the entry of 
gases and liquids from the building into BellSouth's conduit 
system. 

1.3.6 Reauirements Relatino to Personnel. Eouioment. Maerial, 
and Constnrction Procedures Generalty. Duct clearing, rodding or 
modifications rquired to grant MClm access to BellSouth's conduit 
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systems may be oerformed by BellSouth at MClm's expense at 
charges which represent BellSouth's actual costs. Altematively (at 
MClm's option) such work may be performed by MCtm or a 
contractor provided that the entrty performing the work 
demonstrates compliance with BellSouth certification requirements, 
which cerbfication requirements shall be consistent with FCC rules. 
The parties acknowledge that MClm, its contractors, and other 
persons acting on MClm's behatf will perform work for MClm (e.g., 
splicing MClm's facilities) wrthin BeilSouth's conduit system. MClm 
represents and warrants that ne!ther MClm nor any person acting 
on MClm's behalf shall pemrt any person to climb or work on or in 
any of BellSouth's poles or to enter BellSouth's manholes or work 
wtthin BellSouth's conduit system unless such person has the 
training, skill, and experience required to recognize potemalty 
dangerous conditions relating to pole or the conduit systems and to 
perform the work safety. 

1.3.6.1 MClm's facilities wrthin BellSouth's conduit system 
shall be constructed, placed, reamnged, modified, and 
removed upon receipt of a license speCmed in 1.5.1. 
However, no such license Mil be required for the , 
inspecbon, maintenance, repair or non-physicai 
modifications of MClm's faciiities. 

1.3.6.2 "Rodding" or clearing of ducts in BellSouth's conduit 
system shall be done only when specrfic authonzation for 
such work has been obtained in advance from BellSouth, 
which authorization shall not be unreasonably delayed or 
withheld by BeilSouth. The parhes agree that such rodding 
or clearing shall be performed according to existing industry 
standards and practices. MClm may perform such work 
itself or may contract wrtt, 6eIISouth for performance of such 
work or (at MClm's option) with a contractor provided that 
the entrty perfomling the work demonstrates compliance wrth 
BellSouth certification requirements which certfication 
requirements shall be consistent wtth FCC mles. 

1.3.6.3 Personnel performing work on BellSouth's or 
MClm's behalf in BellSouth's conduit system shall not climb 
on, step on, or otherwise disturb the other party's or any 
third party's cables, air pipes, equipment, or other facilities 
located in any manhole or other part of BellSouth's conduit 
system. 

1.3.6.4 Personnel performing work on BellSouth's or 
MClm's'behatf within Bellsouth's conduit system (including 

- .  
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any manhole) shall, upon completing their work, make 
reasonable efforts to remove all took, unused matenals, 
wire clippings, cable sheathing and other matenals brought 
by them to the work site. 

1.3.6.5 All of MCtm's facilities shall be firmly secured and 
supported in accordance wrttr Belicore and industry 
standards. 

7.3.6.6 MClm's faciiibes shall be plainb identrfied wrth 
MClm's name in each manhole wrth a firmly affixed 
permanent tag that meets standards set by BellSouth for its 
own facilities. 

1.3.6.7..Lefi Blank Intentionally.. 

1.3.6.8 Planks or other types of platforms shall not be 
installed using cables, pipes or other equipment as a means 
of support. Platforms shall be supported only by cable racks. 

1.3-69 Any leak detedion liquid or device used by MClm or 
penonnei performing work on MClm's faaiilies wlthin 
BellSouth's conduit system shall be of a type approved by 
BellSouth or Bellcore.. 

1.3.6.10 When MClm or personnel performing work on 
MClm's behalf are working within or in #e vianrty of any part 
of BellSouth's poles or conduit system which is located 
within, under, over, or adjacent to streets, highways, aiieys 
or other traveled rightslof-way, MClm and all personnel 
performing work on MClm's behalf shail follow procedures 
which MClm deems appropriate for the protection of persons 
and property. MClm shall be responsible, at ali times. for 
determining and implementing the spec& steps required to 
protect persons and property at the site. MClm will provide 
all traffic control and waming devices required to protect 
pedestrian and vehicular traffic, workers and property from 
danger. MClm has sole responsibiirty for the safety of all 
personnel performing work on MClm's behatf, for the safety 
of bystanders, and for insuring that all operations conform to 
current OSHA regulations and all other governmental rules, 
ordinances or statutes. BellSouth resewes the right to 
suspend MClm's activities on, in or in the vicintty of 
BellSouth's poles or conduit system if, in BeitSouth's 
reasonable judgment, any hazardous condition arises due to 
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the activity (including both acts and omissions) of MClm or 
any personnel performing work on MCtm's behalf, which 
suspension shall cease when the condition has been 
rectnied. 

1.3.6.1 1 Except for protective screens, no temporary cover 
shall be placed by MClm or personnel performtng work on 
MCim's behalf over an open manhole unless it is at least 
four feet above the surface level of the manhole opening. 

1.3.6.12 Smoking or the use of any open flame is prohibited 
in BellSouth's manholes, in any other portion of BellSouth's 
conduit system, or within 10 feet of any open manhole 
entrance: provided that this provision will not prohibit the use 
of spark producing tools such as electric drills, fusion 
splicers, etc. 

1.3.6.13 Artificial lighting, when required, wiil be provided by 
MClm. Onty explosion-proof lighting m r e s  shall be used. 

1.3.6.14 Neither MClm nor personnel performing wok on 
MClm's behalf shall allow any combustible gas, vapor, liquid, 
or material to awmulate in BellSouth's conduit system 
(incfuding any manhole) during work operations performed 
m i n  or in the viunrty of BellSouth's conduit system. 

1.3.6.15 MClm will abide by any lam, regulations or 
ordinances regarding the use of spark producing tools, 
equipment or devices in BellSouth's manholes, in any other 
porlions of BellSouth's conduit system, or wrthin 10 feet of 
any open manhole opening. This includes, but is not limited 
to, such tools as ekcbic drills and hammers, meggers, 
beakdown sets, indudion sets, and the like. 

1.3.7 ODenina of Manholes. The following requirements apply to 
the opening of BellSouth's manholes and the authonty of BellSouth 
personnel present when work on MClm's behatf is being performed 
wrthin or in the vianrty of BellSouth's conduit system. 

1.3.7.1 BellSouth's manholes shall be opened oniy as 
petmitred by BellSouth's authorized employees or agents, 
which permission shall not be unreasonabty denied or 
delayed. 

1.3.7.2 MCIm shall notrfy BellSouth forty-eight (48) hours in 
advance of any routine work operation requiring entry into 
any of 5ellSouth's manhotes. 
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1.3.7.3 MClm sbail be responsibie for obtaining any 
necessary authontation from appropriate a u m o m  to open 
manholes for conduit work operations therein. 

1.3.7.4 BellSouth's authonzed employee or agent shall not 
direct or control the conduct of MClm's work at the work site. 
The presence of BellSouth's authorized employee or agent 
at the work site sball not relieve MClm or personnel 
performing work on MClm's behaif of their responsibility to 
conduct all work operations wrthin BellSouth's conduit 
system in a safe and workmanlike manner. 

I .3.7.5 Although BellSouth's authorized employee or agent 
shall not direct or control the conduct of MClm's worlr at the 
work see, BellSouth's employee or agent shall have the 
authorrty to suspend MClm's work operations wrthin 
BellSouth's conduit system if, in the reasonable discretion of 
such BeliSouth employee or agent, it appears that any 
hazardous conditions arise or any unsafe practices are 
being followed by MCim or personnel pelforming work on 
MClm's behatf. 

1.3.8 OSHA Comoliance: Notice to BellSouth of Unsafe 
Conditions. MClm agrees that 

1.3.8.1 Its facilities shall be constructed, placed, 
maintained, repaired, and removed in accordance with the 
Occupabonal Safety and Health A d  (OSHA) and all rules 
and regulations promulgated thereunder; 

1.3.8.2 All persons acting on MClm's behatf, induding but 
not iimited to MCJm's employees, agents, contractors, and 
subcontractors shall, when working on or wrthin BellSouth's 
poles or conduit system, comply wrth OSHA and all rules 
and regulations thereunder; 
1.3.8.3 MClm shall establish appropriate procedures and 
controls to assure compliance Wtth all requirements of this 
Attachment and 
1.3.8.4 MCIm (and any person acting on MClm's behatf) 
may report unsafe conditions on, in or in the vrcinrty of 
BellSouth's poles or conduit system to BellSouth. 

1.3.9 ComDliance wrttr Environmental Laws and Reuulations. 
MClm acknowledges that. from time to time, environmental 
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contaminants may enter BellSouth's conduit system and 
accumuiate in manholes O r  other conduit facilities and that certain 
conduits (transit) are constructed with asbestos-corrtaining 
materials. If BellSouth has knowl&ge of the Presence of such 
contaminants in a conduit for which MCIm nas appiied for or nolds 
a license, BellSouth will promptly notify MCIm of such fact. 
Notwithstanding any of BellSouth's notification requirements in this 
Agreement, MClm acknowledges that some of BellSouth's conduit 
is fabricated from asbestos-containing materials. Such conduit is 
generally marked with a designation of 'C Fiber Cement Conduit. 
Transit," or 'Johns-Manville." Unless sampling or manufactureis 
certification proves othewse, MClm will presume that all conduit 
not fabricated of plastic, tile, or wood is asbestos-containing and 
will handle it pursuant to all applicable regulations relating to 
worker safety and protection of the  environment. BellSoutti makes 
no representations to MClm or personnel peifoming work on 
MClm's behalf that BellSouth's conduit system or any speCmc 
portions thereof will be free from environmental contaminants at 
any particular time. The acknowledgments and representations set 
forth in the two preceding sentences are not intended to relieve 
BellSouth of any. liability which it would otherwise have under 
applicable law for the presence of environmental contaminants in 
its conduit facilities. MCIm agrees to comply with the following 
provisions relating to compiiance wrth environmental laws and 
regulations: 

1.3.9.1 MClm's faaiities shall be constructed, placed, 
maintained, repaired, and removed in accordance WIUI all 
applicable federai, state, and local environmental statutes, 
ordinances, rules, regulations, and other laws, including but 
not limited to the Resource Conservation and Recovery Act 
(42 U.S.C. Q§ 9601 et seq.), the Toxic Substance Control 
A d  (15 U.S.C. §§ 2601-2629), the Clean Water Act (33 
U.S.C. 55 1251 et seq.), and the Safe Drinking Water Act 
(42 U.S.C. QS 3OOf-3OOj). 

I .3.9.2 All persons adng on MClm's behatf, induding but 
not limited to MClm's employees, agents, contractors, and 
subcontractors, shall, Wen woriung on, wrthin or in the 
vicinrty of BellSouth's poles or conduit system, comply wrth 
all applicable federal, state, and local environmental laws, 
including but not limited to all environmental statutes, 
ordinances, rules, and regulations. 
1.3.9.3 MClm shall establish appropriate procedures and 
controls to assure compliance with all requirements of this 
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section. 

1.3.9.4 Left Blank Intentionally. 

1.3.1 0 ComDliance with Other Govemmental Requirements.  
MClm agrees that its facilities attached to BellSouth's facilities shall 
be constwted, placed, maintained, and removed in accordance  
wrth the ordinances, Nles, and regulations of any goveming body 
having jurisdiction of the subject matter. MClm shall comply wtth all 
appiicable statutes, ordinances, rules, reguiations and other laws 
requiring the marking and lighting of aerial wires, cables and other 
stnrctures to ensure that sucf~ wires, cables and structures are not 
a hazard to aeronaukal navigation. MClm shall establish 
appropriate procedures and controls to assure such compliance. 

1.3.11 Differences in Standards or Smifications. To the extent 
that there may be differences in any appiicable standards or 
speafications referred. to in this Section 1.3, the most stringent 
standard or spdcat ion shall apply. 

1.3.12 MClm Sokk ResDonsible for the Condition of Its Fad1-m. 
MClm shall be responsible at all times for the condrtion of its 
facilities and rts compliance with the requirements, speufications, 
rules, regulations, ordinances, and laws specfed in 1.3.1-1.3.1 1 
above. In this regard, BellSouth shall have no duty to MClm to 
inspect or monitor the condition of MClm's facilities (including but 
not iimited to splices and other faalities connections) located within 
BellSouth's conduit and ducts or any attachment of MClm's 
facilities to BellSouth's p o k ,  anchors, anchorlguy strands or other 
pole facilities. BellSouth may, however, conduct such inspecbons 
and audrts of its poi- and conduit system as BellSouth determines 
reasonable or necessary. Such inspecbon and audits shall be 
conducted at BellSouth's expense with the exception of (1) follow- 
up inspecbon to confirm remedial action after an observed MClm 
violation of the requirements of this Agreement: and (2) ins-on 
of MClm facilities in compliance with a speCmc mandate of 
appropriate govemmentat authonty for which inspecbons the cost 
shall be bome by MClm. Either party may audit the other party's 
compliance wtth the t e n s  of this Section 1.3.12. 

1.3.13 Efficient Use of Conduit. BellSouth will install innqducts 
to increase duct space in existing conduit as facilities permit. The 
full compliment of innerducts will be installed which can be 
accommodated under sound engineering principles. The number 
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of innerducts which can reasonably be installed will be determined 
by BellSouth, pursuant to such engineering pnnciples. 

1.4 ADDITIONAL LEGAL REQUIREMENTS 

1.4.1 Left Blank Intentionally 

1.4.1.1 Licenses granted under this Attachment authonze 
MClm to ptace facilities In, or attach facilities to. poles, 
conduits and ducts owned or controlled by BellSouth but do 
not affect the nghts of landowners to control terms and 
conditions of access to their property. 

1.4.1.2 MClm agrees that neither MClm nor any Dersons 
actrng on MClm's behatf, including but not limited to MClm's 
employees, agents, contractors, and subcontractors, shall 
engage in any conduct which damages public or private 
property in the vicinrty of BellSouth's poles or conduit 
system, interferes in any way w#i the use or enjoyment of 
public or private property except as expressty penitted by 
the owner of such property, or creates a hazard or nuisance 
on such property (induding, but not limited to, a hazard or 
nuisance resulting from any abandonment or failure to 
remove MClm's faalities or any construction debris from the 
property, failure to ered waming signs or barricades as may 
be necessary to give notice to others of unsafe conditions on 
the premises while work performed on MClm's behalf is in 
progress, or failure to restore the property to a safe condition 
after sucb work has been completed). 

1.4.2 Reauired Perm&. Certificates and Licenses. MClm shall be 
responsible for obtaining any additional building permits or 
cerrif~cates from governmental authorrties necessary to construct, 
operate, maintain and remove rts facilities on public or private 
P V W .  

1.4.2.1 MClm shall not attach or place its facilities to or in 
BellSouth's poles, conduit or duct located on any property 
for which it or BellSouth has not fitst obtained all required 
authorizations. 

1.4.2.2 BellSouth shall have the right to request evidence 
that ail appropriate authomtions have been obtained. 
However, such request shall not delay BellSouth's A 

prelicense survey work. 

1.4.3 Lawful Purposes. All facilities placed by MClm in BellSouth's 
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conduit and ducts or on BeilSouth's poles. anchors or anchor/guy 
strands must serve a lawful purpose and the uses made of MClm's 
facijities must comply with all applicable federal, state, and local 
laws and wrth all federal, state, and local regulatory rules, 
reguiations, and requirements. In this regard. MClm shall not 
utilize any facilities occupying or attached to BellSouth's conduits, 
ducts or poles for the purpose of providing any services which it is 
not authorized by law to provide or for the purpose of enabling any 
other person or enbty to provide any such services. 

1.5 FACILITIES AND LICENSES 

1.5.1 Licenses Rwuired. Before placing any facilities in 
BellSouth's conduits or ducts or attaching any facilities to 
BellSouth's poles, anchors or anchor/guy strands, MClm must first 
apply for and receive a wntten license from BellSouth. BellSouth 
shall not unreasonably deny or delay issuance of any license and, 
in any event, BellSoutb shall issue such license within twenty (20) 
business days from (i) submission of the license application if 
make-ready wok is not required, or (ii) completion of make-ready 
work, if make-feady work is needed. 

1.5.2 Provision of Records and Information to MClm. 
7.5.2.7 In order to obtain information regarding facilities, 
MClm shall make a written request to BellSouth, identdying 
with reasonable speCrticrty the geographic area for which 
faaiZties are required, the types and quantities of the 
required faalities and the required in-service date. In 
response to such request, BellSouth shall provide MClm 
Hnth information regarding the types, quanbty and tocation 
(which may be provided by provision of route maps and 
avaiiability of BellSouth poies, conduit and right-of-way 
ldcated within the geographic area specified by MClm. 
Provision of information under the terms of this section shall 
indude the right of MCIm employees or agents to inspect 
and copy engineering records or drawings which pertain to 
those facilities wrthin the geographic area identified in 
MClm's request. Such inspecbon and copying shall be done 
at a time and place mutualty agreed upon by the pafies. 

1.5.2.2 ..Left Blank Intentionally. 

1.5.3 MAKE-READY WORK 

1 S.3.1 If performed by BellSouth, make-ready work to 
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accommodate MClm’s facilities shall be included in the 
normal work load schedule of BellSouth wrtfi construction 
responsibilities in the geographic areas where the relevant 
poles or conduit Systems are located and shall not be 
entitled to priority, advancement, or preference over other 
work to be performed by BeitSouth in the ordinary course of 
BellSouth’s business. 

1.5.3.2 If MClm desires makeready work to be performed 
on an expedited basis and BellSouth agrees to perform the 
work on such a basis, BellSouth shall recalculate the 
estimated make-ready charges. If MClm accepts 
BellSouth’s offer, MClm shall pay such additional charges. 

1.5.3.3 All charges for make-ready work perfomred by 
BellSouth are payable in advance, wrth the amount of any 
such advance payment to be due wdhin sixty (60) days after 
receipt of an invoice from BellSouth. 

1.5.3.4 In lieu of obtaining performance of makeready work 
by Bellsouth, MClm at its option may perform the make- 
reaay work itself or arrange for the performance of such 
work by a contraczor. The party performing the work must 
be certified by BellSouth to work on or in its faalities. 
CeMcation shall be granted based upon reasonable and 
customary cnteria empioyed by BellSouth in the sekmon of 
its own contract labor in accordance with FCC rules. 
Notwithstanding any other provisions of this Attachment, 
MClm may not employ a contractor to accomplish make- 
ready work if BellSouth is iikewise precluded from contractor 
selection under the t e n s  of an applicable joint use 
agreement. 

1.5.3.5 BellSouth will issue a license to MClm at the time all 
make-ready work necessary to MClm’s attachment or 
ocarpancy has been completed. 

1.5.4 Aoolication Form and Fees. To apply for a license under this 

an Application and Conduit Occupancy License form or an 
Application and Pole Attachment License form. BellSouth will 
process license applications in the order in which they are 
received: provided, however, that when MClm has multiple 
applications on file wlth BellSouth, MClm may designate Its desired 
prionty of completion of prelicense surveys and make-ready work 
wrth respect to ali such applications. 

. Attachment, MClm shall submit to BellSouth two signed copies of 
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5 5  

1.5.4.1 Each application for a license under this Attachment 
shall spec@ the proposed route of MClm’s facilities and 
idenbfy the condults and ducts or poies and pole facjiities 
along the proposed route in which MClm desires to place or 
attach its facilities, and describe the physical size, weight 
and jacket material of the cable which MClm desires to place 
in each conduit or duct or the number and type of cables, 
apparatus enclosures and other facilities which MClm 
desires to attacb to each pole. 

1.5.4.2 Each application for a license under this Attachment 
shall be accompanied by a proposed (or estimated) 
constmaon schedule containing the information specified 
below in 1.8.1 of this Attachment, and an indication of 
whether MCIm will, at it’s option, perform it’s own make- 
ready work. 

1.5.4.3 The parties agree to the establishment of a joint task 
force, consisting of representawes of MClm and BellSouth, 
which will develop all procedures necessary to effectuate the 
provisions of this S e d m  1.5. Matters to be addressed by 
the joint task force indude, without limrbtion, the 
development of tihe frames for BellSouth’s provision of 
record information and availabiiity determinations and for the 
processing of license applications; the establishment of 
guidelines to address the number of MClm applications 
which may be pmcessed simuttaneousiy by BellSouth; and 
any other matters necessary to effectuate the provisions of 
this Attachment The p a w  agree to negotiate in good faith 
to achieve agreement on all matters presented to the joint 
task force and to reduce said agreement to writing m i n  
sccty (60) calendar days from the Effective Date of this 
Agreement. 

Assionment of Conduit. Duct and Pole %ace. Wrthin twenty 
(20) business days of receipt of MClm’s application. BellSouth 

. shall approve the assignment of space for pole attachment and 
conduit occupancy. if no make ready work is required, such 
assignment shall include a granting of the license. If make ready is 
to be performed by BellSouth, such assignment shall remain in 
effect until make ready costs are presented to MClm and approval 
by MClm pursuant to the timeframes herein stated. If MClm 
approves BellSouth’s make ready costs, MClm shall have twetve 
(12) months f” the date of assignment or stxty (60) days after 
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completion of'make ready by BellSouth, whichever time is later, to 
install its facilities. If MClm rejects BellSouth's costs for make 
ready, but then elects to perform the make ready itself or through a 
contractor or if MCIm elects from the time of application to perform 
the make ready itseif or through a contractor, MClm shall install its 
facilities'within twelve (12) months from the date of assignment, In 
the event MClm does not install its facilities within the time frames 
set out in this paragraph, the assignment shall be void and such 
space shall become available. 

1.5.6 Muitiole Cables. MultiDle Services. Lashina or Placinq 
Additional Cables. and Reoiacement of Facilities. MClm may 
include multiple cables in a single license appiication and multiple 
services (e.g., CATV and non-CATV services) may be provided by 
MClm in the same cable sheath. MClm's lashing additionai cable 
to existing faciiities of MClm and placing additional cables in 
condurts or ducts already occuped by MClm's facilities shall be 
penrtted, and no additional fees will be applied: provided, 
however, that if MClm desires to lash additional cable to existing 
facilities or piace additional cables in conduits or ducts which are 
already occupied, or to replace existing facilities with new faaiies 
substantially diffefent from those described in licenses in effect, 
MClm must apply for and acquire a new license speaficalty 
describing the physical size, weight and jacket mateliai of the cable 
to be placed in BellSouth's conduits and ducts or the physical size, 
weight, and jacket type of cables and the size and weight of 
apparatus enclosures and other facilities to be attactled to 

1.5.7 Sinale Point of Contact. Each party hereby designates the 
employees named below as their single point of contad for any and 
all purposes of this Attachment including, but not limited to, 
p-ng licenses and applications and providing records and 
information . Each party may at any time designate a new point of 
contad by giving m e n  notice of such change. 

Bellsouul's poles. 

T I  of Single Point of Contact] 
[Address, phone and fax] 

1.5.8 Anything to the contrary herein notwithstanding, notifcation 
of an emergency condition which poses an immediate threat to life 
or propem or substantiaily impairs provisioning of BellSouth's 
service shall be reported to BellSouth by contacbng: 
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[BellSouth name] 
[Address, phone and fax) 

1.6 PROCESSING OF APPLICATIONS (INCLUDING PRELICENSE 
SURVEYS AND FIELD INSPECTIONS) 

1.6.1 MClm's Prionties. When MClm has multiple appiications on 
file wm BellSouth, MClm shail designate its desired priority of 
completion of prelicense surveys and make-ready work wrth 
respect to all such applications. 

1.6.2 Prelicense Survev. After MClm has submrtted its wntten 
application for a license, a prelicense suwey (including a field 
inspection) will be performed by either party, in the company of a 
representative of the other party as mutualty agreed, to determine 
whether BellSouth's poles, anchors and anchor/guy strands, or 
conduit system, in their present condition, can accommodate 
MClm's faciiities, wtthout substantiaity interfering wrth the ability of 
BeltSouth or any other authorized person or ecltrty to use or access 
the pde, anchor or anchorlguy strand or any portion of BellSouth's 
conduit system or facilities atfactred to BellSouth's pole or placed 
within or connedted to BellSouth's conduit system. If MClm gives its 
prior written consent in writing, the determination of duct availabiiity 
may indude the "rodding" of duds at MClm's expense. 

1.6.2.1 The purpose of the prelicense survey is to 
detemrine whether space is available for MClm's proposed 
attachments or whether MClm's proposed attachments to 
Bellsouth's poles or occupancy of BellSouth's conduit and 
ducts Mil substantiaity interfere W#I use of BellSouth's 
f a c i i i  by BellSouth and others with facilities occupying, 
connected or attached to BellSouth's pole or conduit system; 
and to provide information to MClm for rts determination of 
whether the pole, anchor, anchorlguy strand, conduit. duct, 
or right-of-way is suitable for its use. 

1.6.2.2 Based on information provided by BellSouth MClm 
shall determine whether BellSouth's pole, anchor, 
anchorlguy strand, conduit and duct faciiittes are suitable to 
meet MClm's needs. 

1.6.2.3 BellSouth may not unreasonably refuse to continue 
to process an application based on BellSouth's 
determination that MClm's proposed use of BellSouth' s 
faciiities will not be in compliance wrth applicable 
requirements, specifications, rules, regulations, ordinances, 

. 
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and laws. MCIm shall be responsible for making its own, 
independent determination that its use of such facilities will 
be in compliance with such requirements, specifications, 
rules, regulations, ordinances and laws. MClm 
acknowledges that BellSouth is not explicrtty or implicitjy 
warranting to MClm that MClm's proposed use of 
BellSouth's facilities will be in compliance with applicable 
requirements, specifications, rules, reguiations, ordinances, 
and taws. 

1.6.3 Left Blank Intentionally. 

t .6.4 Administrative Processina. The administrative processing 
portion of the prelicense survey (which incfudes wrthout limrtation 
processing the appiication, preparing make-ready work orders, 
notrfying joint users and other penons and entities of work 
requirements and schedules, coordinating the 
relocationlreamngement of BellSouth and/or other licensed 
faalities) will be performed by BellSouth at MClm's expense. 
Anything to the contrary herein notwithstanding, BellSouth shall 
bear no responsibility for the relocation, rearrangement or m o v a i  
of facilities used for the transmission or distribution of electric 
power. 

1.7 ISSUANCE OF LICENSES 

1.7.1 Oblicration to Issue Licenses. BellSouth shall issue a license 
to MCIm pursuant to this sectjon 1.7. BellSouth and MClm 
adurowiedge that each appiication for a license shall be evaluated 
on an individual basis. Nothing contained in this Attachment shall 
be conwed  as abridging any independent poie attachment rights 
or conduit or duct access rights which MClm may have under the 
provisions of any applicable federal or state laws or regulations 
governing access to BellSouth's poles, condurts and ducts, to the 
extent the same are not inconsistent with the Telecommunications 
Act of 1996. Each license issued hereunder shall be for an 

. indefinite term, subject to MClm's compliance with the provisions 
applicable to such license and futther subject to MClm's right to 
terminate such license at any time for any reason upon at least 
thirty (30) days' prior wntten notice. 

1.7.2 Issuance of Licenses When No Make-Readv Work is 
Reauired. If BellSouth determines that no make-ready work is 
required,, BellSouth shall approve applications for pole attachment 

A 
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and conduit occupancy licenses and issue such licenses wrthin 
twenty (20) business days of receipt of MClm's application. 

1 .?.3 Multiple Aoplications. MClm acknowledges that multiple 
parties inctuding BellSouth may seek to place their facilrtres in 
BellSouth's conduit and ducts at or about the same time, that :he 
make-ready work required to prepare BellSouth's facilities to 
accommodate multiple applicants may drffer from the make-ready 
work required to accommodate a single applicant. that issues 
relating to the proper appo~onment of costs arise in multi-applicant 
srtuations that do not arise in singbapplicant situations, and that 
cooperation and negotiations beween all applicants and BellSouth 
may be necessary to resohre disputes involving muttipk 
applications for permission to place facilities idon the same pole, 
conduit, duct, or right-of-way. 

1.7.3.1 All applications will be processed on a firstame, 
first served basis. 

1.7.4 Aareement to Pav for All MakeReadv Work Comdeted. 
MClm's submission of m e n  authorization for makeready work 
shall also constitute MClm' s agreement to pay additional cost- 
based charges, if any, for compieted make-teady work 

1.7.5 Pavments to Others for h e m e s  incurred in Tansfemno or 
Arranaina Their Faalities. MClm shall make arrangements wlth the 
own- of other facilities located in or connected to BellSouth's 
conduit system or attached to BellSouth's poles, anchors or 
anchor/guy strands regarding reimbursement for any expenses 
incurred by them in transfemng or rearranging their facilities to 
accommodate the placement or attachment of MClm's facilities in 
'or to BellSouth's stmctures. 

1.7.6 MakeReadv Work on an Expedited Basis. 

1.7.6.1.1 If MClm is wiiiing to authorize BellSouth to 
perform makeready work on an expedited basis, and 
if BellSouth agrees to perform the work on such a 
basis, BellSouth shall recatculate the estimated 
makeready charges. If MClm accepts BellSouth's 
offer, upon completion of the make-ready work MClm 
shall pay such additional charges, if any. - 

1.7.7 License. When MClm' s application for a pole attachment or 
conduit occupancy license is approved, and all required 
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makeready work compieted, BellSouth will execute and return a 
signed authorization to MClm, as appropriate, auttronzing MClm to 
attach or place Ute specified faciiities on BellSouth's poles or in 
BellSouth's conduit or ducts. 

1.7.7.1 Each license issued under this Attachment shall 
authorize MClm to attach to SellSouth's poles or place or 
maintain in BellSouth's conduit or ducts only those facilities 
specifmily described in the license, and no others. 

1.7.7.2 Except as expressfy stated to the contrary in 
indivlduai licenses issued hereunder, each license issued 
pursuant to this Attachment shall incorporate all term and 
conditions of this Attachment whether or not such terms or 
conditions are expressly incorporated by reference on the 
face of the license itsetf. 

1.8 CONSTRUCTION OF MClm's FAClLlllES 

1.8.1 Construction Scheduie. MClmshall submit wlth MClm's 
license appkcation a proposed or estimated anstmaon schedule. 
Promptty after the issuance of a license permitting MClm to attach 
facilities to BellSouth's poles or place facilities in BellSouth's 
conduit or ducts, MClm shall provide BellSouth an updated 
constructton schedule and shall thereafter keep BellSouth informed 
of significant anticipated changes in the construction schedule. 
C o n m o n  schedules required by this Attachment shall indude, 
at a minimum, the foilowing information: 

1.8.1.1 The name, title, business address, and business 
telephone number of the manager responsible for 
construction oftbe facilities; 

1.8.1.2 The names of each contractor and subcontractor 
which will be involved in the construction amvities; 

1.8.1.3 The estimated dates when construction will begin 
and end; and 

1.8.1.4 The approximate dates when MClm or persons 
acting 
on MCJm's behatfwill be performing construction work in 
connection wrth the placement of MClm's facilities in 
BellSouth's conduit or ducts. ,.. 
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1.8.2 Additional PreC!struction Procedures for Faciiities Placed 
in Conduit Svstem. The followrng procedures shall apply before 
MClm places facilities in Be4iSouth's conduit system: 

1.8.2.1 MCIm shall give written notice of the type of facilities 
which are to be placed; and 
1.8.2.2 BellSouth shall designate the manner in which 
MClm's facilities wiil enter and exit BellSouth's conduit 
system, and the s p d c  location and manner of instaliation 
of any associated equipment which is permrtted by 
BellSouth to occupy the conduit system. BeltSouth shail 
provide to MClm space in manhdes for racking and storage 
of up to f i f ty (50) feet of cable, provided space is available. 

1.8.3 BellSouth Not Resoonsible for Constructina or Pfacinq 
Facilities. BellSouth shall have no obligation to construct any 
facilities for MClm or to attach MClm's facilities to, or place MClm's 
facilities in, BellSouth's poles or conduit system, except as may be 
necessary to fadlitate the intemnnecbon of unbundled network 
elements or except tohe  extent expressiy provided in ttiis 
Attachment, any license issued hereunder, or by the 
Telecommunications Act of 1996 or any other applicable law. 

1.8.4 MClm Resmnsible for Constructina, Attachina and Placinq 
Faciiities. Except where otherwise mutually agreed by MClm and 
BeilSouth, MClm shall be responsible for constructing rts own 
faaiities and attaching those faaiities to, or placing them in 
BellSouth's poles,'conduit or duds at MClm's sole cost and 
expense. MCIm shall be solely responsible for paying all persons 
and entities who provide materiais. labor, access to real or 
personal property, or other goods or services in connection wrttr the 
construction and piacemt of MClm's facilities and for directing 
the acbivities of all persons acting on MClm's behatf while they are 
physically present on BellSouth's poie, in any part of BellSouth's 
conduit system or in the vicinrty of BellSouth's poles or conduit 
system- 

.1.8.5 Comdiance with Applicable Standards. Health and Safety 
Reauirements. and Other Leaal Reauirements. MCtm shall 
construct rts facilities In accordance wrth the provisions of this 
Attachment ' and all licenses issued hereunder. 

1.8.5.1 MCIm shall construct, attach and place rts facilities 
in compliance with all Requirements and Specifications set 
forth above in Section 1.3 of this Attachment. 
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1.8.5.2 MClm snail satisfy all Legal Requirements set forth 
above in Section 1.4 of this Attachment . 

1.8.5.3 MClm shall not permit any person acmg on MClm's 
behalf to perform any work on BellSouth's poles or within 
BellSouth's condurt system wrthout first venfying, to the 
extent practicable, on each date when such work is to be 
performed, that the condition of the pole or condurt system is 
suitable for the work to be performed. If MClm or any 
person worlung on MClm's behalf determines that the 
condition of the pole or conduit system is not suitable for the 
work to be performed, MClm shall notify BeJlSoutb of tne 
condition of the pole or conduit system in question and shail 
not proceed with construction adivitres untii MClm is 
satisfied that the work can be safely performed. 

1.8.6 Construction Notices. If requested to do so, MClm shall 
provide BellSouth wtth information to reasonably assure BellSouth 
that construction has been performed in accordance with ail 
applicable standards a.nd requirements. 

1.8.7 Manhole and Conduit Break-Outs. MClm shall b e  permitted 
to add conduit ports to BellSouth manholes when exsting conduits 
do not provide the pathway connectivrty needed by MCtm; provided 
the structural integnty of the manhole is maintained, and sound 
engineering judgment is employed. 

1.9 USE AND ROUTINE MAINTENANCE OF MClm's FAClLlTlES 

1.9.1 U s e  of MClm's Facilities. Each license granted under this 
Attachment authorizes MClm to have access to MClm's facilities 
on or in BellSouth's poles, condurts and ducts as needed for the 
purpose of sewing MClm's customers, including, but not limited to, 
powering decbonics, monitoring facilities, or transporting signaling. 

1.9.2 Routine Maintenance of MClm's Facilities. Each license 
granted under this Attachment authorizes MClm to engage in 
routine maintenance of MClm's facilities located on or in 

. BdlSouth's poles, conduits, ducts and ROW pursuant to such 
license. MClm shall give reasonable notice to the affected public 
authority or private landowner as appropriate before commencmg 
the construction or installation of its attachments or making any 
material alterations thereto. MClm shall give reasonable notice to 
BellSouth before performing any work, whether or not of a ioutine 
nature, in 6ellSouth's.conduit system. 
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1.9.3 MClm ResDonsible for Maintenance of MClm's Faciiities. 
MClm shall maintain its facilities in accordance wtth the provisions 
of this Attachment (including but not limited to ail Requirements set 
forth above in Section 1.3 of this Attachment ) and ail licenses 
issued hereunder. MClm shall be solely responsible for paying all 
persons and entities who provide materials, labor, access to real or 
personal property, or other goods or services in Connection with the 
maintenance of MClm's facilities and for directing the activities of 
all persons acting on MClm's behatf while they are physically 
present on BellSouth's poles, within BetfSo~th's conduit system or 
in the immediate vicinrty of such poles or conduit system. 

1.9.4 BellSouth Not Resoonsible for Maintainina MClm's Faciiities. 
BellSouth shall have no obligation to maintain any facilities which 
MCIm has attached or connected to, or placed in, BellSouth's 
poles, conduits, ducts or any portion of BellSouth's conduit system, 
except to the extent expressly provided by the provisions of this 
Attachment or any license issued hereunder, or by the 
Telecommunications Act of 1996 or other applicable laws, mles or 
regulations. 

1.9.5 Information Concemina the Maintenance of MClm's 
Facilities. Promptty after the issuance of a license permitting MClm 
to attach facilities to, or place facilities in BellSouth's poles, 
conduits or ducts, MClm shalt prowde BellSouth with the name, 
me, business address, and business telephone number of the 
manager responsible for routine maintenance of MClm's faciiities, 
and shall thereafter not@ BellSouth of changes to such 
information. The manager responsible for routine maintenance of 
MClm's faalities shall, on BellSouth's request, identfy any 
contractor, subcontractor, or other person performing maintenance 
a m i  on MClm's behatf at a specmed site and shall, on 
BellSorith's request, provide such additional documentation relating 
to ~e maintenance of MClm's faalities as reasonably necessary to 
demonstate that MClm and all persons acting on MClm's behatf 
are complying with the requirements of this Attachment and 
licenses issued hereunder. 

1.9.6 Identification of Personnel Authomed to Have Access to 
MClm's facilities. All personnel authonzed to have access to 
MClm's faalities shall, while working on BellSouth's poles, in its 
conduit system or ducts or in the vicinrty of such poles. ducts or 
conduit systems, caw wrth them surtable identification and shall, 
upon the request of any BellSouth employee, produce such 
tdentrfication. 
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1.1 0 MODIFICATION AND REPLACEMENT OF MClm's FACILITIES 
1.10.1 Notification of Planned Modification or Reolacement of 
Facilities. MCIm mall, when practicable, notify BellSouth in wrrting 
at least 60 days before adding to, relocating, replacing or otherwise 
mod-fying its faciiities attached to a BellSouth pole, anchor or 
anchor/guy strand or located in any BellSouth conduit or duct. The 
notice shall contain sufficient informabon to enable BellSouth to 
determine whether the proposed addition, relocation, repiacement, 
or modification is permrtted under MClm's present license or 
requires a new or amended license. 

1 AO.2 New or Amended License Reauired. A new or amended 
license will be required if the proposed addition, relocation, 
replacement, or modification: 

1.10.2.1 Requires that MClm use additional space on 
BellSouth's poles or in its condutts or ducts (including but not 
limited to any additional ducts, inner ducts, or substantial 
space in any handhole or manhole) on either a temporary or 
permanent basis; or 

1.1 0.2.2 Resub in the size or location of MClm's facilities 
on BellSouth's poles or in rts conduit or ducts being 
appreciably different from those described and authorized in 
MClm's present license (e.g. different dud or size increase 
causing a need to re-calwlate storm loadings, guying, or 
poie class). 

1.1 1 REARRANGEMENT OF FAClLlTlES AT W E  REQUEST OF 
ANOTHER 

1 .l 1.1 Make-Re& Work at the Reauest of MClm. If, prior to the 
issuance of a license, MCIm determines that any pole, anchor, 
anchorlguy strand, conduit or duct is inadequate to accommodate 
MClm's proposed pole attachment or conduit occupancy or that it 
will be necessary of desirable for BellSouth or any other person or 

. entity to rearrange existing facilities or structures to accommodate 
MClm, MClm shall promptly advise BellSouth of the makeready 
work it believes necessary to enable the accommodatron of MClm's 
faCilitieS. 

a 

1 .11.1.1 BellSouth shall determine, in the exercise of sound 
engineering judgment, whether or what such makeready 
work is necessary or possible. In determining whether 
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make-ready work is necessary BellSouth shall endeavor to 
minimize its costs. If it Is determined that such make-ready 
work is required, within twenty (20) business days of such 
determination BellSouth shall provide MCIm with the 
estimated costs for make-ready work and a Make-Ready 
Due Date. 

1.1 1.1.2 MCIm shall be solely responsible for negotiating 
wm persons or entbes other than BellSouth for the 
reamngement of such persons' or entities' facihes or 
structures and, except where such rearrangement IS for the 
benefit of BellSouth and/or other licensees as well as MCim, 
shall be solely responsible for paying all charges ambutable 
to the rearrangement of such facilities; provided, however, 
that if facilities rearrangements require new licenses from 
BeltSouth, BellSouth shall issue such licenses in conjunction 
wrth the issuance of the applied-for license to MClm. 

1.11.2 Rearranaement of MClm's Facilities at BellSouth's Reauest 
MClm acknowledges that. from time to time, it mav be neceSSaN or 
desirable far BellSouth to change out poles, re l k te ,  r&xnstrudt,- 
or mod@ portions of its conduit system or rearrange facilities 
contained therein or connected thereto and that such changes may 
be necessitated by BellSovth's business needs or authorized 
application of another entrty seeking access to BellSoutfr's poles or 
conduit systems. MClm agrees that MClm will, upon BellSouth's 
request, and at BellSouth's expense, but at no cost to MClm, 
participate with BellSouth (and other licensees) in the relocation, 
reconstnraon, or modification of BellSouth's conduit system or 
facilities rearrangement MClm acknowledges that, from time to 
time, it may be necessary or desirable for BellSouth to change out 
poles, relocate, reconstruct, or mod@ portions of its conduit system 
or reanange f a c i i i i  contained therein or connected thereto as a 
mutt of an order by a municipaiity or other govemmental authonty. 
MClm shall, upon BellSouth's request, participate wm BellSouth 
(and other licensees) in the relocation, reconstruction, or 

rearrangement and pay tts proportionate share of any costs of such 
relocation, reconstruction, or modification that are nut reimbursed 
by such municipalrty or govemmental authorrty. 

. modification of BellSouth's conduit system or faalities 

1.1 1.2.1 MCIm shall make all rearrangements of Wfacilities 
wrthin such period of time as is jointty deemed reasonable by 
the parties based on the amount of rearrangements 
necessary and a desire to minimize chances for service 
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interruption or facility-based service denial to an MClm 
customer. 

1.1j.2.2 If MClm fails to make the required rearrangements 
wrthin the time prescribed in 1.1 1.2.1 preceding or within 
such extended periods of time as may be granted by 
BeitSouth in wnting, BeifSouth may pe&m such 
rearrangements wrth wntten notice to MClm, and MClm shall 
reimburse BellSouth for actual costs and expenses incurred 
by BellSouth in connection wdh the rearrangement of 
MCim's facilities; provided, however, that nothing contained 
in this Attachment or any license issued hereunder shali be 
construed as requiring MClm to bear any expenses which, 
under the Telecommunications Act of 1996 or other 
applicable federal or state laws or regulations, are to be 
allocated to persons or enWes other than MClm: and 
provided further, however, that MClm shall have no 
responsibility for rearrangement costs and expenses relating 
to rearrangements perfomted for the purpose of meeting 
BeilSouth's business needs or the business needs of any 
ottiet licenseeljoint user. . 

1.12 EMERGENCY REPAIRS AND POLE REPLACEMENTS 

1.12.1 Wrttrin sixty (60) days after the Effective Date of this 
Agreement, BellSouth and MClm shall mutually agree on a no% 
discriminatory prionty method to access BellSouth poles, conduit 
and ROW in emergency situations. 

1.12.2 MClm Resoonsibie for Ememencv Repairs to its Own 
Faci i i i .  In general, MClm shall be responsible for making 
emergency repairs to its own facilities and for formulating 
appropriate pians and padces which wiil enable it to make such 
emergency repairs. BellSouth shall be under RO obligation to 
perform any repair or senrice restoration work of any kind wrth 
resped to MClm's facilities. 

1.13 INSPECTION BY BellSouth OF MClm's FACILlnES 

1.13.1 BellSouth's RiaM to Make Periodic or Spot Insoections. 
BellSouth shali have the right to make periodic or spot inspections 
at any time of any part of MClm's faciiities attached to BellSouth's 
poies, anchors or anchorlguy strands or occupying any BellSouth 
conduit or duct for the limited purpose of determining whether 
MClm's facilities are in compliance & the terms of this 
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Attachment and licenses hereunder provided that such 
inspections must be non-invasive (e.g., no splice cases may be 
opened). 

1.13.1.1 BellSouth will give MClm advance written notice of 
such inspections, and MClm shall have the nght to have a 
representative attend such inspections, except in those 
instances where safety considerations justify the need for 
such i n s w o n  wrthout the delay of waiting until wntten 
notice has been forwarded to MClm. 

1.13.1.2 Such inspections shall be conducted at BellSouth's 
expense, provided, however, that MCIm shall bear the cost 
of inspeaons as delineated in Section 1.3.12. 

1.13.2 No Dutv to MClm. Neither the act of inspection by 
BellSouth of MClm's facilities nor any faiiure to inspect such 
facilities shall operate to impose on BellSouth any liabilrty of any 
kind whatsoever or to relieve MClm of any responsibilrty, 
obligations or liabiirty under tbis Attachment or otherwise existing. 

1.14 NOTICE OF NONCOMPLIANCE 

1.44.1 Notice of Noncompliance. If, at any time, BellSouth 
determines that MClm's facilities or any part thereof have not been 
placed or maintained or are not being used in accordance w a  the 
requirements of this Attachment, BellSouth may send W e n  
notice to MClm speafymg the alleged noncompiiance. MClm 
agrees to acknowledge receipt of the notice as soon as practicable. 
If MClm does not dispute BellSouth's assertion that such facilities 
are not in compliance, MClm agrees to provide BellSouth wtth a 
schedule for bringing such faciiks into compliance, to bnng the 
facilities into compliance wrthin a reasonable time. and to not@ 
BeifSouth in wnting when the facilities have !xen brought into 
compliance. 

. 1.14.2 Disoutes over Alleaed Noncomoliance. If MClm disputes 
BeilSouth's assertion that MClm's faciiities are not in comptiance, 
MClm shall not@ BellSouth in writing of the basis for MClm's 
assertion that its facilities are in compliance. 

1.14.3 Failure to Brina Facilities into Comdiance. If MClm' has not 
brought the faciiities into compliance wrthin a reasonable time or 
provided BellSouth with proof suffcient to persuade BeliSouth that 
BellSouth erred in asserting that the facilities were not in 
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compliance, and if BeifSouth determines in good faith that the 
alleged noncompliance causes or is likely to cause material 
damage to BellSouth's facilities or those of others users. BellSouth 
may, at I& option and MClm's expense, take such non-service 
affecttng steps as may be required to bring MClm's faciiities into 
compliance, including but not limited to correcting any conditions 
which do not meet the specfications of Section 1.3 of this 
Attachment. 

I A4.4 Correction of Conditions bv BellSouth. If BellSouth elects 
to bring MClm's facilities into compiiance as provided by Section 
1.14.3 of this Attachment, the provisions of this Attachment shall 
apply. 

1.14.4.1 BellSouth will, whenever practmble, not@ MClm 
in writing before performing such work. The wntten notice 
shall describe the nature of the work to be performed and 
BellSouth's schedule for performing the work. 

1.14.4.2 If MClm's faciiities have become detached or 
partralty detached from supporting racks or wail supports 
located W i n  a BellSouth manhole, BellSouth may, at 
MClm's expense, reattach them but shall not be obligated to 
do so. If BellSouth does not reattach MClm's facilities, 
BellSouth shall endeavor to arrange vath MClm for the 
reattachment of any faaiities affected. 

BellSouth shall, as soon as practicable after performing the 
work, advise MClm in wnting of the work performed or action 
taken. Upon receiving such notice, MClm shall inspect the 
facilities and take such steps as MClm may deem necessary 
to insure that the facilities meet MClm's performance 
requirements. 

1.14.5 MCIm to Bear ExDenses. MClm shall bear all expenses 
arising out of or in connecbon wrth any work performed to bring 
.MClm's facilities into compliance wrth this Attachment; provided, 
however that nothing contained in this Attachment or any license 
issued hereunder shall be construed as requiring MClm to bear any 
expenses which, under applicable federal or state laws or 
regulations, must be borne by persons or errtities other than MClm. 

1.15 UNAUTHORIZED OCCUPANCY OR UTlLlZATtON OF BellSouth's 
F AC I UTI ES 
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I. 15.1 Licensina or Removal of Unauthorized Attachments. If any 
of MClm's attachments shall be found attached to pole(s) or 
occupying conduit systems for which no license is outstanding, 
BellSouth. without prejudice to tts other rights or remedies under 
this Agreement, including tenination of licenses, may impose a 
charge and require MClm to submit in writing, within thirty (30) days 
after receipt of wntten notification from BellSouth of the 
unauthonzed attachment or conduit occupancy, a pole attachment 
or conduit occupancy license application. If such application is not 
received by BellSouth within the specified time period, MCIm may 
be required at BellSouth's option to remove rts unauthorized 
attachment or occupancy within slxty (60) days of the final date for 
submrtting the required application, or BellSouth may at the end of 
such sixty (60) day period, at BellSouth's option remove MClm's 
facilities without liability, and the expense of such removal shall be 
bome by MClm. Charges for any such unauthorized occupancy 
shall be equal to the applicabie license fees and charges which 
would have been payable from and after the date such facilities 
were first placed on BellSouth's poles or in BellSouth's.conduit 
system, if MClm proviUes reasonable documentation of such 
placement., W MCIm is unabte to provide such reasonable 
documentation the matter may be submaed to the Dispute 
Resolution Procedures, described in Part A of this Agreement. tf 
BellSouth prevails in such Dispute Resolution, then MClm will pay 
two years worth of the applicable charges. 

1.151 . Nothing contained in the Agreement or any license issued 
hereunder shall be construed as requiring MClm to bear any 
expenses which, under applicable federal or state laws or 
regulations, must be bome by persons or en- other than MClm. 

-1.15.2 Prompt Pavment of ADDkabk Fees and Charaes. Fees 
and charges for unauthorized pole attachments and wnduit system 
ocwpandes, as specdied herein and as modified from time to time, 
shall be due and payable immediately whether or not MClm is 
pennitled to conbnue the pole attachment or conduit occupancy. 

1.15.3 No Implied Waiver or Ratification of Unauthorized Use. No 
act or failure to act by BellSouth wrth regard to said unlicensed use 
shall be deemed as a ratification of the unkensed use; and if any 
license shouid be subsequentty issued, said license shall not 
operate retroactively or consthte a waiver by BellSouth ofany of 
its rights or privileges under this Attachment or otherwise; 
provided, however, that MClm shall be subject to all liabilities, 
obligations and responsibiiities of this Agreement in regard to said 
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unauthonred use from its inception. 

1.16 REMOVAL OF MClm’s FACILITIES 

1.16.1 Pole Attachments. MClm, at its expense, wiil remove its 
attachments from any of BellSouth’s poles within thirty (30) days 
after termination of the license covering such attachments. If 
MClm fails to remove its attachments within such thirty (30) day 
period, BellSouth shall have the right to remove such attachments 
at MClm’s expense and wrthout any liabiirty on the part of BellSouth 
for damage or injury to MClm’s attaaments unless‘caused by the 
negligence or intentional misconduct of BellSouth. 

1.16.2 Conduit OccuDancy. MClm, at its expense, will remove its 
communications facilities from a conduit system within sixty (60) 
days after: 

1.16.2.1 Termination of the license covering such conduit 
occupancy; or 

1.78.2.2 The date MCIm repiaces Its existing fauiities in one 
dud wrth substitute facilities in another duct 

1.16.3 If MClm fails to remove its facilities within the specmed 
period, BellSouth shall have the nght to remove such facilities at 
MClm’s expense and without any liability on the part of BellSouth 
for damage or injury to such facilities unless caused by the 
negligence or intentional misconduct of BellSouth. 

1.16.4 Continuina Reswnsibilitv for Fees and Chames. MClm 
shall remain liable for and pay to BellSouth ail fees and charges 
pursuant to provisions of this Agreement until all of MClm’s facilities 
are physically removed from SellSouth’s poies or conduit system. 

1.17 FEES, CHARGES, AND BILLING 

. 1.17.1 License Cham-. License charges commence on the first 
day of the calendar month following the date a license is issued. 
Such charges cease as of the final day of the calendar month 
preceding the month in which the attachment or occupancy is 
physicalty removed or the utilization is discontinued. A one-month 
minimum charge is applicable to all licenses. 

A 

1 l7.2 Notice of Rate and Computation of Chames. On or about 
November 1 of each year, BellSouth will notsfy MClm by certified 
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mail, return receipt requested, of the rental rate and pole transfer 
rate to be applied in the subsequent calendar year. The letter of 
notifimon shall be incorporated in. and governed by, the terms 
and conditions of this Agreement. Attachment and occupancy 
rates shall be applied to the number of pole(s) and duct feet of 
conduit for which licenses have been issued before December 1 of 
each calendar year. Charges for attachment(s) and occupancy 
which commenced during the preceding tweive (1 2) month period 
will be prorated accordingly. 

1.18 ADVANCE PAYMENT AND IMPUTATION 

1.18.1 Attachment and OccuPancv Fees. Fees for pole 
attachment and conduit occupancy shall be based on the faciiities 
for which licenses have been issued as of the date of billing by 
BellSouth, shail be computed as set forth in Attachment 1 of this 
Agreement and shall be payable annually. 

1.18.1.1 Charges associated with newly licensed 
attachments or occupancies and other attachments or 
occupancies of less than the entre annual billing 
period shall be prorated. 

1.18.1.2 Charges shall be prorated retmactivety in 
the event of the removal of MClm’s facilities. 

1.18.2 The amount of any advance payment required under this 
Section 3.20 shall be due within sixty (60) days after receipt of an 
invoice from BellSouth. 

1.18.3 Immtation. BellSouth shall impute to its costs of providing 
telecommunications services (and charge any affiiiate, subsidiary, 
or associate company engaged in the provision of such sewices) 
an equal amount to the charges set forth in this Attachment for ail 
ofthe conduits, ducts, and poles it occupies and uses. 

1.19 ASSURANCE OF PAYMENT 

1.1 9.1 In the event MClm fails to demonstrate credit worthiness, 
MClm may be required to fumish a bond, letter of credit or other 
evldence of financial secunty having a minimum face amount of 
$1 0,000.00 per state or $50,000.00 per region. Such bond, letter 
of credit or other secunty shall be in a form satisfactory to 
BellSouth andomay be increased from time to time as reasonably 
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required by BeitSouth to guarantee the performance of ail 
obligations of MClm hereunder. The amount of the bond, letter of 
credit or other secunty shaii not operate as a limrtatron upon the 
obligations of MCIm hereunder. 

Section 2. Darlr Fiber- This section is Left Blank Intentionally pursuant to 
Orders of the Florida Public Service Commission 
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Exhibit I 

ADMlNlSTRATlVE FORMS AND NOTICES 

This Exhibit II lists the types of administrative forms to be utilized in connection 
with this Attachment . 

LIST OF ADMINISTRATIVE FORMS 

Authorization for Make-Ready Work 
Appiication and Conduit Occupancy License 
Conduit System Diagram 
Cable to Occupy Conduit 
Equipment Housings to be Placed in manholes 
Notification of Surrender or Modification of Conduit 

Notifications of Unauthonzed Attachments by Applicant 
Appiidon and Pole Attachment License 
Pole, Anchor and Guy Strand Details 
Appiition and Unused Transmission Media License 
Appiication Survey Data ’ 
Notification of Surrender or Modification of Pole 

Occupancy License by Licenses 

Attact~ment License by Licenses 
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AITACHMENT VI1 

NUMBER PORTABIUTY 

Section 7 BellSouth Provision of Number Portabirity 

BellSouth and MClm shall provlde number portability in accordance wtth 
the requirements of the Act and applicable FCC rules and Regulations in 
effect. Interim Number Portability (INP) will be provided by BellSouth to 
MClm, and MClm to BellSouth, immediately upon the Effectrve Date of 
this Agreement INP will be provided wrth minimum impairment of 
funaonality, qualrty, reliability and convenmce to subscribers of both 
companies' services. The parties will provide Permanent Number 
Portabilrty (PNP) as won as it is technically feasible, in conformance wrth 
FCC Orders, Rules and Regulations in effect and the A d  

Section 2 Interim Number Portabifiiy (JNP) 

INP shall be provided by Refnote Call Fomarding ('RCF), Route 
indexing, Route Indexing - Portabiii Hub, Local Exchange Routing Guide 
( E R G )  reassignment, and FLEX-DID, and MCI shall seled which of 
these methods shall be used for each application. MClm shall speufy on a 
per telephone number basis which method of INP is to be employed and 
BellSouth shall provide such method to the extent Technically Feasible. 

2.1 Remote Call Forwarding: Remote Cali Forwarding (RCF) is an INP 
method to provide subscribers with sewke-provider portability by 
redirecting calls within the Wephone netwok Whem RCF is used to 
provide interim'number portabilii, calk to the ported number will first 
route to the Bellsouttr switch to which the ported number was previousty 
assigned. The BellSouth switch will then forward the call to a number 
a sodated with the MClm designated switch to which the number is 
ported. MClm may order any additional paths to handle multiple 
simultaneous calls to the same ported telephone number as speaf~ed by 
MClm. 

2.2 FLEX-DID is an iNP method that makes use of direct inward dialing 
trunks. Each FLEX-DID trunk group used for INP is dedicated to carrylng 
FLEX-DID INP traffic between the BellSouth end ofice and the MClm 
switch. Traffic on these trunks cannot overflow to other trunks, so the 
number of trunks shall be conservatively engineered by BellSouth. 
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BellSouth shall provide FLEX-DID on an individual number basis as 
speCmed by MClm. Also, inter-switch signaling is usually limited to muis 
frequency (MF). This precludes passing CLlD to the MClm swrtch. 
However, BellSouth intends to use SS7. 

2.3 Route indexing: Route Indexing may take two forms: Route Index- 
Portabilrty Hub (RI-PH) or Directory Number-Route index (ON-RI). 

2.3.1 Where Technically Feasible, RI-PH will route a dialed call to 
the BellSouth swlfch associated 
The BellSouth switch shall then insert a prefix onto the dialed 
number which identifies how the call is to be routed to MClm. The 
prefixed dialed number is transmitted to the BellSouth tandem 
switch to which MClm is connected. 

the N U  of the dialed number. 

The prefix is removed by the operation of the tandem switch and 
the dialed number is routed to MCIm’s swtfdl so the routmg of the 
call can be completed by MClm. 

2.3.2 DN-Rl is a form of RI-PH that requires direct bunking 
between the BellSouUi switch to which the ported number was 
onginally assigned and the MClm switch to which the number has 
been ported. The BellSouth switch shall send the originally dialed 
number to the MClm switch without a prefk. 

2.3.3 Bellsouth shall provide RI-PH or D M I  on an individual 
tekphane number basis, as designated by MClm. Where 
Technically Feasible, MClm may designate bath methods so that 
calk to ported numbers are first directed to the MClm switch over 
direct trunks but may overffow to tandem trunks if all trunks in the 
d i m  group are occupied. 

2.3.4 For both RI-PH and D M I  the trunks used m y ,  at MClm’s 
o m ,  and where Technically Feasible, be the same as those used 
for exchange of other local traffic and toll traffic with BellSouth. At 
MClm’s option, the trunks shall ernploy SS7 or in band signaling. 

2.4 E R G  Reassignment Portabiti for an errtire NXX shall be provided 
by utilizing reassignment of the block to MClm through industry 
recognized guidelines and the Local Exchange Routing Guide ( E R G ) .  
Updates to translations in the BellSouth switching office from which the 
telephone number is ported will be made by the BellSouth prior tethe date 
on which E R G  changes become effedive, in order to redired calk to the 
MCIm switcf~ via route indexing or the INP method specdied by MClm. 
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2.5 Other Currently Available Number Portabiirty Provisions: 

2.5.1 BellSouth shall exchange with MClm, SS7 TCAP messages 
as required for the implementation of Custom Locai Area Signaling 
Services (CUSS) or other features avaiiable in the BellSouth 
network. CLID shall be passed by BellSouth to MClm. 

2.5.2 Upon notification from MClm that it will be initiating INP, 
BellSouth shall disclose to MClm any technfcal or capaaty 
limrtations that wouM prevent the use of the requested INP method 
in a pamcular swrtching office. BellSouth and MCIm shall cooperate 
in the process of porting numbers to minimize subscriber out-of- 
seMce time, including updating switch translations where 
necessary within timeframes on panty wrth establishment of new 
services for BellSouth’s customers, but in any event BellSouth shall 
use its best efforts not to exceed thirty (30) minutes after 
notification that physical cut-over has been completed (or initiated), 
as MClm may designate. 

2.5.3 For INP, MClmshalI have the right to use the existing 
BellSouth 94 1 infrastructure for all 91 1 capabilities. When an iNP 
method is used for MClm subscribers, both the ported numbers 
and shadow numbers shall be stored in 91 l/Au databases. MClm 
shall have the right to venfy the accuacy‘of the information in the 
PSAP databases. 

2.5.4 When any INP method is used to port a subscriber, the 
donor provider must maintain the Line Information Database (LlDB) 
record for ttrat number to rem appropriate conditions as reported 
to it by the porbng service provider. The donor must outdear call 
records to MClm for billing and collection from the subscriber. 
MCIm shall receive revenue for LlDB look-ups. 

2.5.5 BellSouth shouid send a CARE transaction 2231 to nom 
IXC that access is now provided by a new CLEC for that number. 

Section 3. Number PoWiiity (NP) 

BellSouth and MClm agree to implement NP as follows, to the extent the 
parties mutuaily agree the foirowing is consistent wrth FCC orders in effect 
in FCC Docket 9 5 1  16 and tfie directions f” the appropriate industry 
forum: 

3.1.1 The requirements for NP shall indude the following: 
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3.1.2 Subscriben must be able to change local sewice providers 
and retain the same telephone number@) consistent with FCC 
Rules and Regulations. 

3.1.3 The NP network arcnrtecture shall not subject aftemate local 
exchange camers to any degradation of sewice ampared to 
BellSouth in any relevant measure, including transmission quality, 
swrtching and transport costs, increased call set-up time and post- 
dial delay, and MClm shall not be required to rely on the BellSouth 
network for calls completing to IS ported subscribers. 

3.1.4 When an office is equipped with NP, all NXXs in the office 
shali be defined as portable and translations will be changed in all 
service provider switches to open those NXXs for database 
queries. If a switch serves multiple rate centers, then at a 
minimum, all of the NXXs for a rate center in that switch shall be 
made portable when any one of them is tumed up. 

3.1.5 When an NXX is defined as portable, it shall also be defined 
as portable in all LRNGapabie offices which have direct trunks to 
the given swrtch. 

3.1.6 Upon introduction of LRN in a market area, the tandems 
(local and access) shall be among the first converted, Wrth no 
unreasonabie delay. All portable NXXs shall be recognized in 
these tandems as portable, wrth queries launched from these 
switches. 

3.1.7 Left blank intentionally 

3.1.8 When a subscriber ports to another service provider and has 
previously secured a resewation of line numbers from the donor 
provider for possible adivation at 'some future point, these 
resewed but inactive numbers shall 'poK' along with the ache 
numbers being ported by the subscriber in order to ensure that the 
end user subscriber will be permttted to expand its service using 
the same number range it could use if it remained wrth the donor 

. provider. 

3.1.9 During the process of porting a subscriber, the donor service 
provtder shall implement the 10-Digit tngger feature. When the 
donor provider receives the porting request, the 1 0-Dgit tngger 
shall be applied to the Subsmibets line at least 24 hours prior to 
the order due date in order to overcome donor network time delays 
in the disconnection of the subscriber. Altematively, when an 

Attachment VI1 - 4 



'' MCim - BellSouth Florida Interconnection Agreement 

activation notice is sent to an NPAC to trigger a broadcast to 
service provider databases, the donor switch shall have its 
translations changed to disconnect the subscriber's line wrthin 
fifteen (15) minutes of the donor network Local SMS's having 
received the broadcast. 

3.2 Joint Cooperation 

Both MClm and BellSouth shall: 

Support all emergency and operator services. 

Use scarce numbering resources efficientty and administer such 
resources in a competrtively neutral manner. 

Jointly cooperate wrth each other to ensure that both carriers shall be able 
to rate and bill all types of calls. 

Jointly =operate with each other to appiy NP consistentty on a nationwide 
basis, and in accordance wtth all Federal Communication Commission 
d i recbves. 

3.3 Location Routing Number (LRN) 

BellSouth and MClm shall work to implement the LRN-NP solution. 

3.3.1 A tekdgit code, consistent with the North American 
Numbering Plan, called the location routing number (LRN) shall be 
used as a network address for each switch that terminates 
subscriber lines, Le. an end office. LRN shall support ex&ng six- 
digit routing and may be implemented wrthout changes to existing 
switch routing algo"s. In existing end offices, the LRN shall be 
selected from one of its existing NPA-NXXs. New end offices shall 
be assigned LRNs through normal administrative processes. 

3.3.2 LRN employs an "-1" Query Strategy for intertATA or 
intraLATA toll calls, by which the originating carrier will pass the call 
to the appropriate toll carrier who will peiform a query to an 
external routing database and route the call to the appropriate 
terminating local camer either directly or through an access tandem 
office. For a local call to a ported number, the originating carrier is 
the uN-l " camer. It will perform an external database query and 
pass the call to the appropriate terminating carrier. The 'N-1" 
methodology will be used to extend poftabiiity on a phased, region- 
by-region basis and it does not place BellSouth or other carriers 
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needlessly in the call path. 

3.3.3 BellSouth shall fumish MClm with the first SIX digits of the 
originating LRN when It suppiies MClm wtth the Jurisdjaon 
Information Parameter for the Initiai Address Message. 

3.3.4 BeiISouth agrees to begin the introduction of LRN to end 
user subscribers who may begin changing locai service providers 
and retaining their existing telephone number based on the time 
line set out by the FCC in nS Telephone Number Portability Order 
(CC Docket No. 95-1 16), or as per a State order if such time for 
introduction of LRN set by the State is earlier than wouid result 
under the FCC Order. 

3.3.5 The generic requirements for LRN are specified in the 
following publications: Generic Swrtching and Signaling 
Requirements for Number Portabiirty, Issue 1.03, September 4, 
1996 [Editor - lucent Technologies, lnc.]; Generic Requirements 
for SCP Application and G7T Fundon for Number Portability, Issue 
0.31. Final Draft, March 24, 1996 (Editor - Amentech lnc.]; and 
Generic Operator Services Switching Requirements for Number 
Portabiilty, Issue 1 .OO, Final Draft, April 12, 1996 [Editor - Nortei]. 

3.4 Additional NP Requirements 

3.4.1 For local calls to a portable NXX native to another endaffice, 
BellSouth shall query an external database as soon as the call 
reaches the first NP-capable switch in the call path. An LRN- 
capable originating switch shall query on a local call to a portable 
NXX as soon as it determines that it (the originating switch) does 
not serve the dialed number. 

3.4.2 BellSouth shall be the defautt carrier for database queries 
where a participating carrier is unabie to perform hs own query due 
to abnormal conditions. 

3.4.3 BellSouth will provide MClm INP and NP for subscribers 

wrthin the same rate center area. 
. moving to a different location, or staying at the same location, 

3.5 SMS Administration 

BellSouth will work cooperatively with other local service providers to 
establish the NP Service Management System (SMS). The SMS shall be 
administered by a neutral third party, to provide for the efficient porting of 
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numbers between camers. There must be one exclusive NPAC per 
Dortabilrty State or region, and BellSouth snail provide all information 
uploads and downloads regarding ported numbers to/from, respectively 
the exclusive NPAC. BellSouth and MClm shall cooperate to facilitate t he  
expedrtIous deployment of LRN-based NP through the process prescnbed 
by the FCC, including, but not iimrted to, participation in the selection of a 
neutral third party and development of SMS, as well as SMS testing for 
effective procedures, electronlc system interfaces, and overall readiness 
for use consistent wrth that specfied for Provisioning in this Agreement. 

3.6 Cut-Over Process 

BellSouth shall cooperate in the process of porting numbers from one 
carrier to another so as to limit service outage for the ported subscriber. 
This shall include, but not be limited to, updating its network element 
translations within five (5) minutes following notification by the industry 
SMS, or ported-to local service provider, and deploying such temporary 
translations as may be required to minimize service outage, e.g., 
unconditional triggers. Also, MClm shall have the right to determine who 
initiates the order for INP in speak  wt-over situations. 

For a Coordinated Cutover Environment, BellSouth shall verbalty 
coordinate with MClm the disconnect and switch translation as close to 
the requested time as possible. The coordination shall be pre-specified 
by MClm and agreed to by both parhes and in no case shall begin more 
than 20 minutes after the agreed upon time. 

For a Non-Coordinated Cutover Environment, BellSouth shall schedule a 
mechanized update of disconnect and swrtch translations at the MClm requested 
cutover time (frame due time). Such updates will be available seven (7) days a 
week, twenty-four (24) hours a day. BellSouth shall provide an Operation 
contact whom MClm can reach in the event manual intervention is needed to 
complete the cutover. In the event of manual intervention, BellSouth shall not@ 
MClm immediately ofthe need for manual intervention and shall provide MClm 
with a completion schedule and project plan for resolving the issue requinng 
intervention within thirty (30) minutes from the time the need for manual 
intervention was identified, and shall resolve such issue as soon as possible. 

3.7 With resped to operator services and directory listings associated with NP 
for MClm subscribers, BellSouth shall provide the following when NP is in piace: 

3.7.1 The Provisions in 4.6.1.10.4.6.1.5 below, shall apptywhen 
NP is in place. 

3.7.2 If IntegGted Services Digital Network User Part (ISUP) 
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signaling is used BellSouth shall provide the Jurisdiction 
Information Parameter in the SS7 Infiiai Address Message. (See 
Generic Switching and Signaling Requirements for Number 
Porbbilty, Issue 1.03, September 4, 1996 (Editor - Lucent 
Technologies, i nc.]) 

3.7.3 BeifSouth shall provide a 10-Digit Global Title Translation 
( G T )  Node for routing queries for TCAP-based operator services 
(e.g., LIDE). 

3.8 BellSouth OSS shall meet all requirements specified in ‘Generic 
Operator Services Switching Requirements for Number Portability,” Issue 
1.00, Final Draft, April 12, 1996. 

Section 4. Requirements for INP and NP 

4.1 White and Yellow Page Listings 

LEC shall provide and maintain for MClm one (1) white page and one (1) 
yellow page (if applicable) listing for each MClm subscriber that has 
ported fts number from BellSouth, consistent W that specified for 
Provisioning in this Agreement. The listing and handling of listed and 
nonlisted telephone numbers Mil be at least at panty with that provided by 
BellSouth to its own subscribers. 

4.2 Call Referral Announcements 

BellSouth shall allow MClm to order call referral announcements, and 
spec* the particular announcement from BellSouth’s standard set of call 
referral announcement options, on a per  telephone number basis, for 
telephone numbers which MCIm has ported from BellSouttt to MClm and 
for which such ILNP measures have, at MCtm’s direction, been 
terminated. 

4.3 Testing 

BellSouth and MClm shall cooperate in conducting MClm’s testing to 
ensuk interconnednrity between systems. BellSouth shall inform MClm of 
any system updates that may affect the MClm network and BellSouth 
shall, at MClm’s request, perform tests to validate the operation of the 
network. Additional testing requirements may appty as specrfied by this 
Agreement 

4.4 Engineering and Maintenance 

AttachmentVIl - 8 



'' MClm - BellSouth Florida interwnnection Agreement 

BellSouth and MClm will Cooperate to ensure that performance of trunking 
and signaling capacrty is engineered and managed at levels whicb are at 
least at panty with that provided by BeiiSouth to its subscribers and to 
ensure effective maintenance testing through acbvities sucb as routine 
testing practices, network trouble isolation processes and review of 
operational elements for transiations, routing and network fauit isolation. 

Additional specific engineering and maintenance requirements shall appiy 
as specified in this Agreement. 

4.5 Recording and Billing 

BellSouth shall provide MClm Wrttr accurate billing and Subscriber 
Account Record Exchange data for MClm subscribers whose numoers 
have been ported. 

4.5.1 Calls originated from RCF ported numbers in BellSouth end 
offices and sent to the MCIm network must signal the shadow 
number in the Calling Party Number (CgPN) parameter and ported 
number in the Charge'Number (CN) parameter in the SS7 Initial 
Address Message. 

4.6 Operator Services and Dirkory Listings. 

Wrttr respect to opefator services and diredory listings assodated wlth 
NP for MClm subscribers, BellSouth shall provide the follounng: 

4.6.1 While INP is deployed and prior to conversion to NP: 

4.6.1 .l BellSouth shall allow MClm to order provisioning of 
Telephone Line Number (TLN) calling cards and Billed 
Number Screening (BNS), in ds UDB, for numbers ported to 
MClm, as speCmed by MClm. BeifSouth shall continue to 
albw MClm access to its LIDB. Other LID9 provisions are 
specrfied in this Agreement 

4.6.1.2 Where BellSouth has control of diredory listings for 
NXX codes containing ported numbers, BellSouth shall 
maintain entries for ported numbers as specrfied by MClm. 

... .. 
.I. 
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Section t General Business Requirements 

1 .O BellSouth shall provide reai-time and interactive access via electronic 
interfaces as detailed in this Agreement to perform pre-service ordering, 
service trouble reporting, service order processing and provisioning, 
customer usage data transfer and local account maintenance. If any of 
the processes require additional capabilities, BellSouth shall develop the 
additional capabilities by January 1, 1997. If BellSouth cannot meet  that 
deadline, BellSouth shall file a report wlth the Commission that outlines 
why it cannot meet the deadline, the date by which such system wiil be 
implemented, and a description of the system or process which wiil be 
used in the interim. BeilSouth and MClm shali also establish a joint 
impiementation team to assure Ute implementation of the real-time and 
interactive interfaces. These electronic interfaces shalt conform to 
industry standards where such standards exist or are developed. 

1.1 Procedures 

The parties wiil support machine-to-machine interface for maintenance, 
preordering and pmisioning with the introduction of an industry standard 
that is subsequentfy approved by both pa-. The paRies further agree 
to make every effort to implement E81 within 12 months of the 
introduction, and joint approval, of such appiicabie industry standard or 
the activation of EBI for access ordering, whchever is later. MCI fumer 
agrees to accept on an interim basis, until such time as E31 is 
implemented, the interfaces approved by BellSouth. 

1.1.1 BellSouth Contact with Subscribers 

1.1.1.1 MClm at all times shall be the primary contad and 
account control for all interactions wrth fts subscribers, 
except as speufied by MClm. MClm subscribers inciude 
ache MClm subscribers as well as those for whom service 
orders are pending. 

1.1 .I .2 BellSouth shall ensure that any BellSouth personnel 
who may receive subscriber inquiries, or otherwise have 
opportunrty for subsctihr amtact (i) provide appropriate 
referrals and telephone numbers to subscribers who inquire 
about MClm services or products; (ii) do not in any way 
disparage or discriminate against MClm, or its products or 
services; and (iii) do not provt.de information about BellSouth 
products or services during that same inquiry or subscriber 
contact.. 
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1.1.1.3 BellSouth shall not use MClm's request for 
subscriber information, order submission, or any other 
aspect of MClm's processes or services to aid BeliSoum's 
marketing or sales efforts. 

1.1.2 Expedite, Escalation, and Disaster Procedures 

1.1.2.1 No later than sixty (60) days after the Effective Date 
of this Agreement, BellSouth and MClm shall develop 
mutually acceptable escalation and expedite procedures 
which may be invoked at any point in the Service Ordenng, 
Provisioning, Maintenance, and Subscriber Usage Data 
transfer processes to faciiitate rapid and timely resolution of 
disputes. Such procedures may include, without limitation, 
intercompany contacts lists for purposes of handling 
subscriber and other matters which require 
attentionlresoiution outside of normal business procedures 
wrthin sixty (60) days after the Effective Date of this 
Agreement ' 

1 .1.2.2 BellSouth and MClm agree to join* develop and 
implement a detailed service restoration pian and disaster 
recovery plan to be in effect by year end 1997. A joint task 
team will commence development wrthin 30 days of 
execution of this Agreement for implementation throughout 
1997, teaching full deployment by year end 1997. 

Such plans shall incorporate 8ellSouUt's Emergency 
Contingency Plans for Residence and Bustness Repair 
centers. The Plans shall conform to the FCC Restoration 
Guidelines, to the NSEP (National Smnty  Emergency 
Preparedness) procedures and adhere to the guidelines 
developed by the TSP (Telecommunicabons Service 
Prionty) System ofice with the NCS (National 
Communication System) Agency. 

The Plans shall include at a minimum: ( i )  provision for 
immediate access by MClm via the Electronic Interface to be 
established pursuant to Section 3, to information indicating 
the exstence, location and source of any emergency 
network outage affeding MClm customen; (ii) estatjlishment 
of a single point of contact responsible for inrtiating and 
coordinating the restoration of ail Local Services and 
NetwoA Elements or Combinations; (iii) methods and 
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procedures to provide MClm with real-time access to 
information relating to the status of restoration efforts and 
probiem resolution during the restoration process; (iv) an 
inventory and description of mobile restoration equipment by 
locations; (v) methods and procedures for the dispatch of 
mobile equipment to the restoration site; (vi) methods and 
procedures for reprovisioning all Local Services and 
Network Elements or Combinations after initial restoration; 
(vii) equal prionty, as between MCIm subscribers and 
BellSouth subscribers, for restoration efforts, consistent with 
FCC Service Restoration guidelines, including, without 
limrtation, deployment of repair personnel and access to 
spare parts and components; and (viii) a mutuaiiy agreeable 
process for escalation of maintenance problems, including a 
complete up-to-date list of responsible contacts, available 
twenty-four (24) hours per day, seven (7) days per week. 

Said plans shall be modified and updated as necessary. For 
purposes of this subsection, an emergency network outage 
is defined as 5,000 or more blocked call attempts in a ten 
(1 0) minute period in a single exchange. 

1.1.3 Operational and Technological Changes 

1 A.3.1 BellSouth shall use its best efforts to notify MClm of 
any operational or technological (e.g., cental office swrtch, 
transmission, systems inteffaces) changes six (6) months in 
advance, or at the time the decision is made, whichever is 
less. If notice is given to MClm less than six (6) months in 
advance, BdlSouth will work with MClm to develop a 
mutually agreeable implementation plan, if requested by 
MClm. MClm agrees that it shall not submit an 
unreasonable request 

1 A.4 Subscriber of Record 

1.1.4.1 BellSouth shall recognize MClm as the Subscriber 
of Record for all Network Eiements or services for resale 
ordered by MClm and shall send all notices, invoices, and 
information which pertain to such ordered services directly to 
MClm. MClm will provide BellSouth wrth addresses to which 
BellSouth shail send all such notices, invoices, and 
information. 

1 3 . 5  Work Center Interface Procedures 
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1.1.5.1 BellSouth and MClm shall. within 60 days of the 
Effecbve Date of this Agreement, develop and implement 
Work Center (Local Carrier Service Center) Interface 
Procedures for each functIonhusiness process. 

7.2 Service Offerings 

1.2.1 Changes in Retail Sewice Offerings 

1.2.1.1 BellSouth shall not9 MClm of any proposed 
changes in the terms and conditions under which BellSouth 
offers Telecommunications Sewices to subscribers who are 
not Telecommunications Service providers or camers, 
including, but not limited to, the introduction or 
discontinuance of any features, functions, sewices, 
promotions, or changes in retail rates at least forty-five (45) 
days prior to the effective date of such change, or 
concurrent WIUI BellSouth's intemal notification process for 
such change. MClm recognizes that certain revisions may 
occur between the time BellSouth notifies MClm of a change 
pursuant to this Section and BellSouth's tarrfFfiiing of such 
change. BellSodth shall notrfy MClm of such revisions 
consistent wrth BellSouth's intemalmotification process but 
MClm accepts the consequences of such mid-stream 
changes as an uncertainty of doing business and therefore 
will not hold BellSouth responsible for any resulting 
inconvenience or cost incurred by MClm. 

1.2.1.2 BellSouth shail n o w  MClm of any proposed 
changes in ttre term and conditions under which it offers 
unbundled Network Elements including, but not limited to, 
the introduction or discontinuance of any features, functions, 
services, promotions, or changes in rates at least forty-he 
(45) days prior to the effective date of such change, or 
concurrent wrth BellSouth's internal notification process for 
such change. MClm recognizes that certain revisions may 
occur between the time BellSouth notifies MClm of a change 
pursuant to this Section and BellSouth's tariff filing of such 
change. BellSouth shall not@ MClm of such revisions 
consistent u&h BellSouth's intemal notification process but 
MClm accepts the consequences of such mid-stream 
changes as an uncertainty of doing business and therefore 
will not hold BellSouth responsible for any resutbjng 
inconvenience or cost incurred by MClm. 
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1.2.2 Telephone Service Priority 

1.2.2.1 Upon receipt of a request from MCIm containing the 
appropriate TSP Authorization Codes assigned by the 
NSEP-TSP, BellSouth shall identrfy the account with this 
code. BellSouth will conform to the framework defined by the 
NSEP-TSP for restoration on a priorrty basis of the individual 
accounts. 

1.2.3 Caller ID 

1.2.3.1 To the extent BellSouth is authorized to do so, 
BellSouth shall cooperate wdh MClm to provide the 
BellSouth-approved equipment vendor list associated with 
Caller ID. 

1.2.4 l n " D  

1.2.4.1 BellSouth shall cooperate with MClm to provide 
services and equipment necessary to serve "0 
subscribes. 

1.2.5 Blocking Services 

Upon request from MClm, BellSouth shall provide blocking of 700, 
900, and 976 services, or other sewices of similar type as may now 
exist or be developed in the Mure, and shall provide Billed Number 
Screening (BNS), induding required LlDB updates, or equivalent 
sewice for blocking completion of bill -to-. third party and collect 
calk, on a line, trunk, or individual service basis. 

1.2.6 Training Support 

1.2.6.1 BellSouth shall develop and deliver training for all 
BellSouth employees who may communicate with MClm 
subscribers. Training will be provided for ail ordering, 
provisioning, maintenance, biiling, miscellaneous services, 
and any other area which is appropriate for the services to 
be provided by BellSouth pursuant to this Agreement. 

1.2.6.2 BellSouth will initially train MClm ernployeeS on the 
utilization of electronic interfaces and operational interface 
procedures wrth BellSouth support centers for ordering, 
mainteiance and provisioning. BellSouth will provide the 
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initial training and training due to significant BellSouth 
system or interface changes to MCim at no charge. 

1.2.7 Camer Identification Codes 

Be!fSouth shall provide to MClm the active Camer Identification 
Codes (CIC) for both Dial 1 and 800 services for each of rts access 
tandems on a one time basis in accordance with OBF standards. 

Section 2. Ordering and Provisioning 

2.1 General Business Requirements 

2.1.1 Ordering and Provisioning Panty 

2.1.1.1 For preordering and provisioning, the parties agree 
to implement the BellSouth approved and implemented EBI 
standard for Local Service Requests (YLSR") wrthin 12 
months of the implementation of the EBI interface for Access 
Service Request provisioning. MCI further agrees to accept 
on an interim basis, until such time as EBI is implemented 
for LSR, the interfaces approved by BellSouth. 

2.1 .1.2 During the term of this Agreement, BellSouth shall 
provide necessary ordering and provisioning business 
process support as well as those technical and system 
interfaces as may be required to enable MClm to provide at 
least the same level and qualrty of service for all resale 
services, fundions, features, capabilities and unbundled 
Nework Elements as BellSouth provtdes itsetf, its Affiliates 
or its own subscribers. BeltSouth shall provide MCim wrth 
the same level of ordering and provisioning support as 
BellSouth provides itself in accordance with standards and 
performance measurements that are at least equal to the 
highest level of standards andlor performance 
measurements that BellSouth uses andlor which are 
required by law, regulatory agency, or by BellSouth's own 
intemal procedures, whichever are the most rigorous. 
These standards shall apply to the quality of the technology, 
equipment, facilities, processes, and techniques (including, 
but not limited to, such new architecture, equipment, 
facilities, and interfaces as BellSouth may deploy) Wat 
BellSouth provides to MClm under this Agreement 
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For resale purposes, BellSouth shall provide real time 
electronic interfaces ("El") for transfemng and receiving 
Service Orders and Provisioning data and materials (e.g., 
access to Street Address Guide ("SAG") and Telephone 
Number Assignment database). These interfaces shall be 
administered through a gateway that will serve as a point of 
contact for the transmission of such data from MClm to 
BellSouth. and from BellSouth to MClm. The 
imptementation of such data transfer system shall be 
negotiated in good fa& by the parties and be specified in a 
written agreement between MClm and BellSouth that will be 
completed expeditiously after the Effective Date of this 
Agreement. MClm and BellSouth agree to use best efforts 
to provide the Electronic Communications gateway 
described above as soon as practicable, but in no event 
later than April 1, 1997. In addition, (i) BellSouth agrees to 
use &'best efforts to carry outs rts responsibilities under this 
Smon, and (ii) MClm agrees to use I& best efforts to caw 
out its responsibiiities under this Section interfaces. . 
BellSouth warrants that interim solutions shall provide MCIm 
Customers rEJrth the same level of service available to 
BeilSoUul customers. 

2.1 -2 Local Canier Service Center (LCSC)/Singk Point of Contact 
(SPOC) 

BellSouth shall provide MClm, twenty-four (24) hours a day, seven 
(7) days a week, wrth the capability of ordering via an electronic 
interface, except for scheduled electronic interface downtime and 
mutually agreed in advance electronic interface downtime. 
Provisioning shall be available during normal business hours. 
Downtime shall not be scheduled during normal business hours 
and shall occur during time where systems experience minimal 
usage. BetiSouth shall provide a Single Point of Contact (SPOC) 
for ail ordering and provisioning contacts and order flow involved in 
the purchase and provisioning of BellSouth's unbundled Elements, 
Combinations and Resale. BellSouth's SPOC shall provide to 
MCIm a toll-free nationwide telephone number (operational from 
8:30 a.m. to 300 p.m., Monday through Friday, within each 
respedive continental US time zone) which will be answered by 
capabte staff trained to answer questions and resolve problems in 
connection wrth the ordering and provisioning of Elementsor 
Combinations and resale services. 

2.1.3 Street Address Guide (SAG) 
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2.1.3.1 WMin thirty (30) days after fie Effective Date of this 
Agreement. BellSouth shall provide to MClm the SAG data. 
or its equivaient, in electronic form. Ail changes to the SAG 
shall be made available to MClm on the same day as the 
change to the data is made. 

2.1.4 CLASS and Custom Features 

2.1.4.1 For purchase of unbundled network elements, 
MClm may order the entire set of CLASS and Custom 
features and functions, or, where Technically Feasible, a 
subset of any one or any combination of such features. For 
resale purposes, BellSouth shall provlde MClm with a list of 
features and funcbons available on an end ofice by end 
office basis. 

2.1.5 Subscriber Payment History 

2.1 5 1  To the extent each party has such information, 
MClm and BellSouth agree to make available to each other 
such of the following subscriber information as the 
subscriber authorizes BellSouth or MClm to release: 

2.1.5.1.1 Applicants name; 

2.1.5.1.2 Applicant's address; 

2.1 5 1 . 3  Applicant's previous phone number, if any; 

2.1 5 1 . 4  Amount, if any, of unpaid balance in 
applicant's name; 

2.1.5.1.5 Whether applicant is delinquent on 
payments; 

2.1.5.1.6 Length of service with prior local or 
intralATA toll provider; 

2.1.5.1.7 Whether applicant had local or intralATA 
toll service terminated or suspended within the last six 
months wtth an explanation of the reason therefor, 
and, 
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2.1.5.1.8 Whether applicant was required by prior 
local or intraL4TA toll provider to pay a deposit or 
make an advance payment, induding the amount of 
each. 

2.1.5.2 BellSouth shall not refuse service to MClm for any 
potential MClm subscriber on the basis of that subscriber’s 
past payment history with BellSouth. MClm shall establish 
the credit scoring criteria for appiicants for MClm services. 

2.1 5 3  BellSouth shall provide to MCIm a real-tjme, 
electronic interface to BellSouth subscriber information 
systems which will allow MClm to obtain the customer 
payment history information as detailed above. The parties 
shall mutually agree upon restnctions that will appropriately 
safeguard subscribers’ privacy. 

2.1.5.4 Until such time as the Parties reach agreement on 
the resfnctions described in 2.1 5 .3 ,  BellSouth shall provide 
MClm wrth requested customer csyment history information, 
as detailed above, based upon MClm’s blanket 
representation that MClm wiil obtain the subscribets 
authorization to obtain such data in advance of any request. 

2.1.6 Carrier Selection 

2.1.6.1 For services for resale or unbundled Netwok 
Elements, BellSouth shall provide to MClm, no later than 
January 1, 1997, the capabiirty to order local setvice, 
intraLATA (where available), interlATA. and intemational toll 
services by entering the MClm subscriber‘s choice of carrier 
on a single order. BellSouth shall provide MClm wrth the 
capability to order separate interl4TA and intralATA (where 
available) caniers on a line or trunk basis. 

2.1.6.2 Where intraLATA toll carrier selecbon is not 
impiemented, BellSouth agrees to provide intralATA toll 
services for resale to MClm. in all other cases, BellSouth will 
route toll calls to the appropriate carrier as designated by 
MClm. 

2.1.6.3 BellSouth may, when authorized in wntmg by MClm, 
process PIC changes d i m  from MClm subscribers. 
Inquiries from MClm subscribers regarding the subscnben’ 
PIC shdl be referred to contact numbers provtded by MClm 
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to BeilSouth. MClm shall provide any updates to the contact 
number list in wnting to BellSouth. 

2.1.7 Notification to Long Distance Carrier 

2.1.7.1 BellSoutt! agrees to nottfy MCI using 06F-approved 
CARE transactions, whenever an MCI subscriber who 1s 
provided local service through services for resale or 
unbundled Network Elements changes MCI PIC status. 

2.1.7.2 BellSouth shall support and implement new 
Transaaon Code Status indiators (TCSis) defined by OBF 
in support of local resale to enable MCI to provide seamiess 
subscriber Service. 

2.1.7.2.1 BellSouth shall implement TCSls used in 
conjunction wrth the new Local Service Provider 
(LSP) Identification Code, where appiicable, for 
handling Account Maintenance, Subscriber service, 
and Trouble Administration issues. These TCSls 
indude 4001/02/05,42014205,4301,2033,2233, 
3147,3148,3149, and others as OBF may define. 

2.1.7.2.2 In addition, 8eilSouth shail implement 
TCSls used in conjunction with the new Ported 
Telephone Number fieid to link 'shadow" and ported 
tetephone numDerS in support of Interim Number 
Portabiiity. These TCSls may include 2231,3150, 
3151, and others as OBF may define. 

2.1.7.3 Where available, BellSouth shall provide to MCI the 
Local Service Provider ID (LSP) on purchased lists of MCI 
PIC'd and non-PIC'd subscribers. 

2.1 -7.4 Where available, BellSouth shall provide the Ported 
Teiephone Number (PTN) on purchased CARE lists of MC1 
PIC'd and non-MCI PIC'd subscribers. 

2.1.7.5 Upon wntten notice from MClm, BellSouth shall 
process IXC PIC changes for MClm subscribers. 

2.1.8 Number AdministrationlNumber Reservations I 

2.1.8.1 Until Number Administration functions are assumed 
by a neutral third party in accordance with FCC Rules and 
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Regulabons. BellSouth shall assign NXXs to MClm on a 
nondiscnminatory basis In accordance with naQonal 
guidelines. Bellsouth shall provide the same range of 
number choices allowing the assignment of numbers white 
the subscnbef 1s on the phone to MClm, including choice of 
exchange number, as BellSouth provides its own 
subscnbers. Reservation and aging of numbers shall remain 
BellSouth's responsibilrty. 

2.1.8.2 Where MClm has not obtained rts own NXX, 
BellSouth shaii reSewe up to 100 telephone numbers, per 
MClm request, p e r  NPA-NXX (where available), for large 
business subscribers in the same manner as for BellSouth's 
own large business subscribers. BellSouth shall provide 
additional numbers at MClm's request as subscriber 
demand requires. Telephone numbers resewed in ths 
manner may be released for other than MCIm use only in 
the same manner that BellSouth would release numbers 
reserved for I& own subscribers. . 

2.1.8.3 Where MClm has obtained rts own NXX, but has 
purchased BellSouth services for resale or Network 
Elements, BellSoh agrees to install the MCIm NXX in 
BellSouth's wit& according to the local calling area defined 
by BellSouth and perform appropriate number 
administration functions. Where MClm provides rts own 
switching and obtains its own NXX code, BellSouth agrees 
to install the routing in its switches according to the local 
calling area defined by MCI. 

2.1.8.4 BellSouth shall accept MClm orders wm assigned 
vanrty numbers 'and blocks of numbers assigned for use wrth 
complex sewices including, but not limited to, DID, 
MULTlSERV, and Hunting arrangements. Van@ numbers 
and numbers for use vath complex sewices, DID and 
Hunting arrangements will be assigned by the LCSC on a 
case-by-case basis to meet the needs for specrfic service 
order activrty. 

2.1.8.5 Until the Electronic Interface exists for simple 
sewices number reservations, BellSouth shall use rts best 
efforts to provide confirmation of a number resewaeon 
within twenty-four (24) hours of receiving a completed 
MClm's request For reservations associated complex 
services see 2.1.8.4. 
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2.2 Service 

2.2.1 

2.2.2 

Order Process Requirements 

OBF Compliance 

2.2.1.1 In accordance wrth O W  standards, Bellsouth and 
MCim shall follow the OBFdeveloped ordering and 
provisioning process standards. These processes include 
pre-order service inquiry, pre-order service inquiry response, 
fm order, acknowledgment/ rejection, firm order 
confirmation, delay notmcation, and completion notification. 
BellSouth agrees to work cooperatively to implement future 
OBFdeveloped processes related to ordering and 
provisioning. 

Service Migrations and New Subscriber Additions 

2.2.2.1 For resale services, BellSouth shall not require a 
disconnect order from a subscriber, another local service 
provider, or any other enbty, to process an MClm order to 
establish MClm Local Service and/or migrate a subscriber to 
MClm local service. 

2.2.2.2 BellSouth shall not intentionally or unnecessarily 
disconnect any subscriber Service or existing features at 
any time during the migration of a Resale subscriber to 
MClm service, uniess disconnection is required by an MCIm 
order changing the service type. 

2.2.2.3 For services MClm will provide through unbundled 
Network Elements, BellSouth shall, upon receipt of a 
BellSouth Blanket Agency Agreement Letter for Local 
Service Provider provided in the Ordering Guidelines, 
recognize MClm as an agent for the subscriber in requesting 
the migration of services provided by another BellSouth or 
another CLEC. in addition, BellSouth shall not disconnect 
any BellSouth services provided to the BellSouth subscriber 
until MClm notifies BellSouth that MClm’s unbundled 
elements are installed and operational, except where 
existing BellSouth faaiities are being reused. 

2.2.2.4 Unless otherwise directed by MClm, when MCIm 
orders resale services or Network Elements, where 
applicable, ail trunk or telephone numbers currently 
associated wrth existing services shall be retained wmout 
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loss of feature capabiirty and without loss of associated 
ancillary services, except those exciuded from resale. partial 
migration of lines or services affected by the MCIm order 
which require common blocks of equipment or facilitres (e.g. 
MULTISERV, Hunting, DID), and BellSouth Handicap 
Exemptions shall be retained. BellSouth shall not 
intentionally or unnecessarily intermpt feature capability 
induding, but not limited to, Directory Assistance and 
91 1E911 capabiirty. 

2.2.2.5 For subscriber conversions requiring coordinated 
cut-over activities, on a p e r  order basis, BellSouth and MClm 
will agree on a scheduled conversion time. 

2.2.2.5.1 BellSouth will coordinate aavities of all 
BellSouth work groups invoked. 

2.2.2.5.2 BellSouth will notrfy MClm when conversion 
is complete. 

2.2.2.5.3 BellSouth will use its best efforts to 
minimize subscriber intemptions during conversions. 

2.2.3 

2.2.4 

Intercept Treatment and Transfer of Service Announcements 

2.2.3.1 BellSouth shall provide unbranded intercept 
treatment and transfer of service announcements to MClm's 
subscribers on the Same interval and basis as BeilSouth 
provides to its own subscribers for resale and when 
BellSouth is provlding the unbundled switch for MClm. 
When MClm supplies its own unbundled switch, MClm will 
determine the service announcement interval. 

Desired Due Date (DDD) 

22.4.1 MClm shall spec@ on each order the Desired Due 
Date (DDD). BellSouth shall not complete the order prior to 
DDD unless earty tum-up is needed for testing purposes. 
BellSouth will provide services on the DDD, or on the 
earliest available installation date thereafter. BellSouth will 
n o w  MClm if the DDD cannot be met. 

2.2.4.2 If the ODD falls after the standard order complehon 
interval provided by BellSouth, then BellSouth, where 
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2.2.5 

2.2.6 

facilities are avaiiable, shall complete Me order on the  
Desired Due Date. 

2.2.4.3 BellSouth mall supply MClm wrth due date intervals 
to oe used by MClm personnel to determine servtce 
installation dates. 

2.2.4.4 Subsequent to an inttial order submission, MClm 
may require a newlrevised due date that is eariier than the 
original due date requested. BellSoutb will make best effort 
to meet MClm’s requested due date, and applicable 
expedite charges set forth in Attachment I will apply. 

2.2.4.5 Any special or prefened scheduling options 
available, intemally or extemally to BellSouth. for ordering 
and provisioning sewices shall also be available to MClm. 

Subscriber Premises Inspections and Instaliations - 
2.2.5.1 MClm shall perform or contract for all needs 
assessments, induding equipment and installation 
requirements, at the subscnber premises on the 
subscriber‘s side of the demarcation point 

2.2.5.2 BellSouth shall provide MClm wrth the ability to 
scheduie subscriber premises installations. 

2.2.5.3 In accordance with Bellsouth’s procedures and on 
panty with provision of such services to BellSoUttl’.~ 
customers, BellSouth shall provide extended demarcation 
beyond the NID, at MClm‘s request, using intrabuilding riser 
and lateral beyond the NID. 

Firm Order Confinnation (FOC) 

2.2.6.1 BellSouth shall provide to MClm, via an electronic 
intetface, a Firm Order Confirmation (FOC) for each MClm 
order provided electronically. The FOC shall contain on a 
per line and/or trunk basis, where applicable, an 
enumeration of MClm’s ordered unbundled Network 
Elements (and the specific BellSouth naming convention 
applied to that element or combination), features, functions, 
resale sewices, options, physical interconnedron, quantrty, 
and BellSouth Committed Due Date for order completion. 
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2.2.6.2 For a revised FOC, BellSouth shall provide order 
detail on a per line O f  Per tnrnk level as well as the order 
detail from the prior FOC. SelfSouth shall submit, where 
appiicable, to MClm a complete revised list of features, 
functions and services ordered. 

2.2.6.3 BellSouth snail provide to MCIm the date that 
service is initiated. 

2.2.7 Order Rej-ons 

2.2.7.1 BellSouth shall review MClm local service requests 
and n o m  MCIm of all known reasons for which the order 
was rejected. BellSouth shalt not reject any orders due to an 
unavailable Desired Due Date. In that instance, BellSouth 
wiil process the order assigning the best available due date. 
The assigned due date will be retumed to MCIm as the 
FOC. 

2.2.7.2 Left blank intentionally 

2.2.7.3 Left blank intentionally 

2.2.8 Service Order Changes 

2.2.8.1 If an installation requires deviation for the Sewice 
Order in any manner, or if a MClm customer requests a 
service change at the time of installation, BellSouth will call 
MClm in advance of performing the installabon for 
authomation. BellSouth will provide MClm at that time an 
estimate of additional labor hours and/or materials required 
for that installation. After installation is completed, BellSouth 
will immediately inform MClm of actual labor hours and 
materiats used. 

2.2.8.1 .l If work performed in connection with a 
service order is partially completed, notification which 
identmes the work that was done and work remaining 
to complete will be provided at the same level 
BellSouth provides to -if. 

2.2.8.2 Where BellSouth provides installation and the MClm 
Customer requests a service change at the time of 
installation. BellSouth shall immediately nobfy MCIm at the 
telephone number on the service order of that request. The 
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BellSouth technician should not@ MClm in the  presence of 
the MClm Customer so that M C h  can negotiate authority to 
install the  requested Sewice directly with that customer and 
the  technician and revse  appropriate ordenng documents as 
necessary. 

2.2.9 Jeopardy Situations 

2.2.9.1 BellSouth shall provide to MClm notification of any 
jeopardy situations prior to the Commrtted Due Date, missed 
appointments and any other delay or problem in completing 
work specified on MClm’s service order as detailed on the 
FOC. 

2.2.10 Cooperatwe Testing 

2.2.10.1 Network Testing 

2.2.1 0.1.1 BellSouth shall perform all pre-senrie 
testing prior to the completion of the order, including 
testing on local service facilities and swrtch 
transfations, including, but not limrted to. verification 
of features, functions, and s e ~ c e s  ordered by MClm. 

2.2.10.1.2 W a i n  244- of MClm’s request for 
scheduled cooperatrve testing, BellSouth shall 
perform said testing with MClm (including trouble 
shooting to isolate any problems) to test Network 
Elements purchased by MClm in order to identrfy any 
problems. 

2.2.10.2 Systems a n d  Ptocess Testing 

. 2.2.10.2.1 LEC shall cooperate with MClm upon 
request to test all operational interfaces and 
processes and thereby ensure that they a re  in place 
and  funcboning property and  efficientfy. 

2.2.1 1 Service SuspensiondRestorations 

2.2.1 1 .l Upon MClm’s request through a Suspend/Restore 
Order, BellSouth shall suspend or restore the funchonalrty of 
a n y  Network Element, feature, function, or resale service. 
BellSouth shall use rts best efforts to provide restoratjon 
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prionty on a per network element or combination basis in a 
manner that conforms with MClm requested priomes. 

2.2.12 Disconnects 

2.2.12.1 BellSouth shall provide to MClm daiiy information 
notrfying MClm of any services disconnected from MCim, 
other than disconnections initiated by MClm, in a mutually 
agreed upon format. 

2.2.13 Order Completion Notification 

2.2.13.1 Upon completion of a service orders associated 
wrth Local Service Requests (LSRs) in its system(s), 
BellSouth shall submit to MClm an order completion 
notifications. Such notifications shall provide the Purchase 
Order Numbers provided by MCim when submrtbng the 
requests and the Local Sewice Request Numbers assigned 
by BellSouth. 

2.2.14 Futfiifment Process 

2.2.14.1 MClm shall condud all activities assodated wrth 
the account fuffiltment process, for exampie weicome 
packages and calling cards, for all MClm subscrrbers. 

2.2.15 Specific Unbundling Requirements 

2.2.15.1 MClm may order and BellSouth shall provision 
unbundled Network Elements either individualty or in any 
combination on a single order. Network Elements ordered 
as combined shall be provisioned as combined by BellSouth 
uniess MClm specdies that the Network Elements ordered in 
combination be provisioned separatety. Orders of combined 
Network Elements shall be subject to provisions of section 
2.3 of Attachment 111. 

2.2.15.2 Prior to providing sewice in a specific geographic 
area or when MClm requires a change of network 
configuration, MClm may elect to piace an order wrth 
BellSouth requiring BellSouth to prepare Network Elements 
and switch translations in advance of orders for addttional 
network elements from MClm. 
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2.2.15.3 When MClm orders Network Elements or 
Combinations that are currentiy interconnected and 
functional, Network Elements and Combinations shall 
remain connected and functionai without any disconnection 
or dismption of functionalrty. This shall be known as 
Contiguous Network Interconnection of Network Elements. 

2.2.15.4 Order combinations of Contiguous Network 
Elements shall be available to be ordered (i) on a case-by- 
case basis for those Network Elements that are subscriber- 
s w c ;  or (ii) on a common-use basis for those Network 
Elements that are shared by multiple subscribers. 

2.2.1 5.5 Network Elements shall be identnied and ordered 
by MClm so that they can be provisioned together. MClm 
may specrfy the functionality of a combination without the 
need to spec@ the configuration of the individual Netwok 
Elements needed to provide that functionaiity. 

2.2.15.6 When-ordering a Combination, MClm shall have 
the option of ordering all features, fundions and capabilities 
of each Network Element 

2.2.15.7 When MClm orders Network Elements, BellSouth 
shall provision at panty Hnth services provided to BellSouth 
subscribers all features, functions, and capabilities of the 
Nehvorlc Elements which indude, but are not limited to: 

2.2A5.7.1 The basic swrtching function of connecting 
lines to lines, lines to trunks, trunks to lines, and 
trunks to trunks, as well as the same basic 
capabiiities made available to BellSouth's 
subscribers, such as telephone number, white page 
listing, and dial tone: and 

2.2.1 5.7.2 All other features that tbe switch is 
equipped to provide, including, but not limited to, 
custom ailing, custom local area signaling service 
features, and MULTISERV. as well as any 
Technicaliy Feasible customued routing functions 
provided by the switch. 

2.2.15.8 When MClm orders Network Elements, BellSouth 
shall provtde technical assistance to ensure compatibility 
between elements. 
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2.2.15.9 Each order for Network Elements will contain 
administration, bill, contact. and subscriber information, as 
defined by the O W .  

2.3 Systems Interfaces and Information Exchanges 

2.3.0 BellSouth shall provide real-time and interactive access via 
electronic interfaces as detailed in this Agreement to perform pre- 
service ordering, service trouble reporting, service order processing 
and provisioning, customer usage data transfer and local account 
maintenance. If any of the processes require additional 
capabilities, BellSouth shall develop the additional capabilities by 
January 1, 1997. If BellSouth cannot meet that deadline, BellSouth 
shall file a report with the Commission that outlines why it cannot 
meet the deadline, the date by which such system will be 
implemented, and a description of the system or process which will 
be used in the interim. BellSouth and MClm shall also establish a 
joint implementation team to assure the implementation of the real- 
time and interactive interfaces. These electronic interfaces shall 
conform to industry standards where such standards exist or are 
developed. 

2.3.1 General Requirements. 

2.3.1.1 For prwmiering and provisioning, the parties agree 
to implement the BellSouth approved and implemented EBI 
standard for Local Service Requests (LSR? witbin twelve 
(1 2) months of the implementation of the EBI interface for 
Access Service Request provisioning. MClm further agrees 
to accept on an interim basis, until such time as EBI is 
implemented for LSR, the interfaces approved by BellSouth. 
These interim solutions described below address the Pre- 
ordering, Ordering and Provisioning interfaces. 

2.3.1.1.1 Until such standards are completed, 
BellSouth and MCIm agree to use an interim order 
format and interface which will be defined by 
BellSouth and implementation negotiated between 
the Parties no later than sucty (60) days after the 
Effective Date of this Agreement. 

2.3.1.2 BellSouth interfaces shall provide MClm wftf~ the 
same process and system capabiiies for both Residence 
and Business ordering and provisioning. MClm shall not be 
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required to develop distinct processes or interfaces by ciass 
of service. 

2.3.1.3 BellSouth and MClm shall agree on and implement 
interim solutions for each interface within thirty (30) days 
after the Effective Date of this Agreement, unless otherwise 
specified in Exhibit A of this Attachment. The interim 
interface(s) shall, at a minimum, provide MCim the same 
funcbonalrty and level of service as is currentfy provided by 
the electronic interfaces used by BellSouth for its own 
systems, users, or subscribers. 

2.3.1.4 Interim interfaces or processes may be modified, if 
so agreed by MClm and BellSouth, during the interim period. 

2.3.1.5 Until the electronic interface is available, BellSouth 
agrees that the Local Carrier Sewice Center (LCSC) or 
similar function will accept MClm orders. Orders will be 
transmrtted to the LCSC via an interface or method agreed 
upon by MClm and BellSouth. 

2.3.2 

2.3. t.6 BellSouth shall provide to MClm a list of all CUSS 
and Custom features and functions within ten (10) days of 
the Effective Date of this Agreement and shall provide 
updates to such ikt at the time new features and fundons 
become available. 

Ordering and Provisioning for Resa le  Services 

2.3.2.1 BellSouth shall make available to MClm a list of all 
intmtATA and intertATA carriers available for subscriber 
seledion on a central office level. 

2.3.2.2 LeR blank intentionally. 

2.3.2.3 BellSouth shall provide MClm WI@I customer service 
records, induding wrthout limrtation Customer Proprietary 
Network Information (CPNI), except such information as 
BellSouth is not authorized to release erther by the customer 
or pursuant to applicable law, rule or reguidon. 

2.3.2.3.1 BellSouth shall provide to MClm, on a 
restricted basis which will appropriately safeguard 
subscribers' privacy, a real-time, electronic interface 
to 6ellSouth's subscriber information systems which 

Attachment Vlll - 20 



" MClmetro - BellSouth Ronda I nterconnectron Agreement 

will allow MCIm to obtain the subscriber profile 
infomation, inciuding list& name, biiling and service 
addresses. billed teiephone number(s), and 
identification of features and services on the 
subscribers account(s). The Parties shatl mutually 
agree on restnctions mat will appropriately safeguard 
subscribers' privacy. 

2.3.2.3.1.1 Until access to CSRs is available 
via a real-time, eiectranrc interface, BellSouth 
shall provide CSRs via a three-way call to a 
BelfSouth sewice center or wiil fax a copy of 
the customets record to MClm wtth the 
customer's permission. BellSouth will also 
make available to MClm the 'switch-as-is" 
process. BellSouth wiil also provide information 
on an existing account in conjunction WIUI 
issuing an LSR to convert the subscriber's 
seMce to MClm. 

2.3.2.3.1.2 BellSouth shall provide MCfrn with 
CSR information, which may indude CPNI, for 
preordering and ordering purposes, to the 
extent that BellSouth provides such information 
to other carriers, and upon the same terms and 
conditions that BellSouth uses for providing the 
same information to other carriers. 

2.3.2.3.1.3 BellSouth shall not require MClm 
to obtain prior wntten authorization from each 
customer before allowing access to the 
cirstomer sewice records (CSRs). MClm shall 
issue a blanket ietter of authorization to 
BellSouth whicb states that it will obtain the 
customels permission before accessing CSRs. 
Further BellSouth shall develop a real-time 
operational interface to deliver CSRs to MClm, 
and the interface shall only provide the 
customer infomation necessary for MClm to 
provide telecommunications service. 

2.3.2.4 BellSouth shall provide to MCIm access to a list of 
all Telecommunications Senices features and functions, 
induding new sewices, trial offers, and promotions. At 
MClm's option, BellSouth will provide MCIm access to 
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BeltSouth’s Products and Services Inventory Management 
System (P/SIMS) data via Network D a t a  Mover fiie transfer. 
BellSouth shall update this data at least once a week from 
BellSouth’s PISIMS database. The data shall be available at 
all times and MClm may retrieve the data at any time on a 
mutually agreed upon schedule which will allow MCIm to 
download the file once it is updated by BellSouth 

2.3.2.5 At MClm’s option, BellSouth wiil provide MClm the 
capability to validate addresses by access to BellSouth’s 
Regional Street Address Guide (RSAG) via diaCup or LAN to 
WAN access. Implementation time frames will be negotiated 
between the pa-. 

2.3.2.6. BellSouth will provlde MClm on-line access to 
telephone number reservations by April 1, 1997. Until on- 
line access is available via electronic interface, BeifSouth 
agrees to provide MClm wrth a ready supply of telephone 
numbers as described in Section 2.1.8.2. 

2.3.2.7 At MClm’s option , BellSouth will provide MClm the 
capabilrty to reserve telephone numbers electronically. Up to 
100 telephone trumbers per CUUTerminating Traffic Area 
may be resewed at MCtm’s request, for MClm’s sole use. 
BellSouth will provide additional numbers manually at 
MClm’s request in order that MCim will have sufficient 
numbers available to meet expected needs. In situations 
where there are limited numbers available, BellSouth may 
limit the number of tekphone numbem that can be resewed 
for a particular CLLVKA The telephone number 
reservations made in this manner are valid for  MClm’s 
assignment for ninety (SO) days from the reservation date. 
BellSouth wiil make the telephone number reservations 
avaiiabie to MClm via diskette or via electronic file transfer. 
BellSouth agrees to implement an electronic interface to 
allow MClm to resewe telephone numbers via an on-line 
elecbonic interface no later than April 1, 1997. 

2.3.2.8 BellSouth Local Carrier Service Center (LSCS) will 
assign vanrty numbers and blocks of numbers for use 
complex services including, but not limited to, DID and 
Hunting arrangements, as requested by MCtm, and 
documented in Work Center Interface agreements. A 
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2.3.2.9 BellSouth will suppiy MClm with Interval Guide Job 
A d s  to be used to determine service installation dates. 
BellSouth will implement an eiectronic interface to Its Due 
Date Support Application (DSAP) no iater than Apni 1, I 997. 

2.3.2.10 BellSouth shall provide to MClm a real-time, on- 
line, eiectronic interface which will allow MClm the abiirty to 
validate addresses, reserve telephone numbers, determine 
central office servicestfeatures and the abiirty to esbmate 
due dates. This capabilrty shall be provided no later than 
April 1, 1997. 

2.3.2.1 1 BellSouth shall provide to MClm a real-me, on- 
line electronic interface which will allow for entering Local 
Service Requests for resold servrces. This in team will 
provide MClm the capabilhy to retneve Firm Order 
Confirmation, service order status and completion 
notifications. 

2.3.2.12 BellSouth agrees to develop and make available to 
MClm an Electronic Data Interchange (EDI) for ordering 
Local Services. This ED1 ordering process suppom select 
service order types and related transactions (i.e. orders, 
confirmations, firm order commitments, supplements and 
completions). 

2.3.2.13 For ordering of Local Service Requests via EDI, 
BellSouth agrees to develop the ED1 interface to be in 
conformance with the industry standards at su& time as 
those standards become available. Implementation of this 
industry standard EDI interface will be per  schedules 
mutuaiiy agreed to by MClm and BellSouth 

2.3.3 Ordering and Provisioning for Unbundling 

2.3.3.1 BellSouth shall provide to MClm upon request a 
listing of all technicalty available functronalities for Network 
Elements. 

2.3.3.2 BellSouth shall provide to MCIm upon request all 
engineering design and layout information for Network 
Elements. 

2.3.3.3 BellSouth shall provide to MClm a real-time, 
electronic interface which will allow MClm to determine 
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service due date intervals, schedule appointments, and 
adjust pending order due dates in real-time. 

2.3.3.4 BellSouth shall provide to MClm upon request 
advance information of the detalls and requirements for 
planning and implementation of NPA splits at least 6 months 
prior to implementation of the split. 

2.3.3.5 BellSouth shall provide to MClm information on 
charges associated with special construction. Until real- 
time, electronic interface is available, BellSouth agrees that 
BellSouth will immediately not$ MClm of any charges 
assmated wrth necessary construction. 

2.3.3.6 BellSouth shall provide MClm wrth results from 
mechanized loop tests. 

2.3.3.7 BellSouth shall provide MClm wrth confirmation of 
circuit assignments. 

2.4 Standards 

2.4.1 General Requirements 

2.4.1.1 MClm and BellSouth shall use the OBF standards 
for ordering and provisioning codes to be used for Network 
Elements. These codes shall apply to ail aspects of the 
unbundling of elements and shall be known as data 
elements as defined by the Telecommunications Industry 
Forum Electmic Data Interchange Service Order, 
Submmmrttee (TC1F-EDI-SOSC). Some unbundled Network 
Elements will continue to be ordered utiimng me ASR 
P-. 

2.5 Performance Measurements and Reporting 

2.5.1 In providing Services and Elements, BellSouth will provide 
MClm with the quality of service BellSouth provides to rtseK and its 
end-usecs. BellSouth’s performance under this Agreement shall 
provide MClm wrth the capability to meet standards or other 
measurements that are at least equal to the level that BellSouth 
provides or is required to provide by law or its own intemal 
procedures, whichever is higher. BellSouth shall satisfy alhewice 
standards, measurements, and performance requirements set forth 
in the Agreement and the performance standards that are specified 
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in Attachment 8 of this Agreement- In the event that BellSouth 
demonstrates that the  level of p e r f m ”  specified in Attachment 
8 of this Agreement are higher than the standards or 
measurements that BellSouth provides to itself and its end users 
pursuant to its own intemal procedures, BellSouth’s own level of 
performance shall appiy. 

2.5.1.1 The Parties acknowledge that the need will anse for 
changes to the performance standards specrfied in 
Attachment 8 during the term of this Agreement. Such 
changes may include the addition or deletion of 
measurements or a change in the performance standard for 
any particuiar metric. The p a r t i  agrw to review all 
performance standards on a quarterly basis to determine if 
any changes are appropriate. 

2.5.1.2 The Parties agree to monitor actual performance 
on a monthly basis and develop a Process Improvement 
Plan to continually improve quality of service provided as 
measured .by the performance standards. 

2.5.2 BellSouth, in providing Services and Elements to MClm 
pursuant to this Ag&nt. shall provide MClm the same qualdy 
of service that BellSouth provides &elf and Its end-usen. This 
attachment includes MClm’s minimum m i c e  standards and 
measurements for those teguirements. The Parties have agreed 
to five (5) categories of performance standards: (1) Provisioning; 
(2) Maintenance; (3) Billing (Data Usage and Data Carrier); (4) 
LIDB; and (5) Account Maintenance. Each category of 
performance standards indude measurements which focus on 
timeliness, accuracy and qualrty. BellSouth shall measure the 
following.activities to meet the goals prowded herein. 

252.1 All performance standards shall be measured on a 
monthly basis and shail be reported to MClm in a mutually 
agreed upon format which wiil enable MClm to compare 
8eilSoutfr’s performance for itsetf wrth respect to a specific 
measure to BellSouth’s performance for MClm for that 
same specific measure. Separate measurements shall be 
provided for residential subscribers and business 
subscribers. 

2.5.2.2 Performance standards being measured pursuant 
to this Agreement shall be reviewed by MCfm and 
BellSouh quarterly to determine if any additions or 
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changes to the measurements and the standard shall be 
required or, if process improvements shall be required. 

2.5.3 Provisioning Performance Standards 

2.5.3.1 Installation functions performed by BellSouth will 
meet the following perfonance standards: 
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Product or Service 

Lines/trunks with no premises visit: 

I Interval Standards 
, INSTALLATION I 

i 

1 98% met wmin 3 
business days 
98% met within 7 
business days 

1 98% met wtthin 12 
1 business days 
I To be negotiated l 98% met within 24 

i receipt by BellSouth 

Business I 
1-20 lines 

2140 lines 

41-60 lines 

Over 60 lines 
Residential 

hours of Service Order 

Linesttrunks with premises visit 
Business 

7-20 lines 

21 4 0  lines 

~ ~ 

98% met within 5 
business days 
98% met within 10 

41-60 lines 

Over 60 lines 
Residentiai 

I 

Business lines/bunks; plant or other faciiities individual case basis 
not. available 

business days 
98% met m i n  14 
business days 
lndivldual case basis 
98% met wrttrin 72 
hours of Service Order 
receipt by BellSouth 

Centrex sation lines 
1-20 lines I 98% met wmin 5 

1 business days 
1 98OA met m i n  8 21-50 Lines 
I business days 
f Individual case basis Over 50 lines 

Unbundled network elementr 
Business or Residential 

Other unbundled. elements 

1 98% met m m  2 days 
I 
\ 
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I 

, FEATURE CHANGES 
Orden received before 12:OO p.m. 1 99% completed on day 

Business or Residential 1 98% me? wrthln 5 days 
1 

. 
Product or Service 1 Interval 
SERVICE DISCONNECTS I 
With no Dremises v i s h  

I 
With CO change or subscriber premises visit 
Business or Residential 98% met within 24 

hours after receipt of 
Service Order 

I of receipt 
1 99% completed before Orden received after 12:OO p.m. 

I $ 

Other unbundled elements 
Business or Residential 98% met wrthin 24 

hours 

~ -~ 

f Business or Residential 1 98% met within within 1 
1 4 hours after receipt of I 
1 Service Order 

~~ 

Unbundled switching elemen* 
Business or Residential I 98% met within 4 

hours 

Committed Due Date 
Resale: 

Residence: >99% met 
Business: ~99 .5% met 

UNE: > 98% met 

Service Orders Provisioned Conectty as 
Requested 

Resale: 
Residence: >99% met 
Business: > 99.5% met 
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UNE: > 99% met 

Missed Appointments 
Residence: e 1% 
Business: 0% 

Finn Order Confirmation within: 
Manual - within 24 hours 99% of the time 
Electronic - within 4 hours 99% of the time 

Notice of reject or error status within 1 hour 
of receipt 98% of the time 

No trouble reports wrthin 30 days of installation - 
99% of the time 

Time to complete any SuspendBlocklRestore order 
4 hours > 99% after receipt by BellSouth 

For expedited due date confirmation, BellSouth 
shall confirm to MClm wrthin two (2) Business Hours 
> 99% after BellSouth receipt of such request from 
MClm whether BellSouth can compiete an initially- 
submitted order within the expedited interval 
requested by MClm. Confirmation may be provided 
by BellSouth via telephone call with follow up 
confination to be provided by BellSouth according 
to normal procedures and measurement intervals. 

2.5.4 BellSouth shall implement Ute performance measurements 
indicated in section 2.5 within six (6) months of the Effective Date of this 
Agreemeclt 

2.5.5 If MClm requests, in writing, a higher level of performance 
than BellSouth provides to its own subscribers, BellSouth shall 
inform MClm, in wnting, of the amount MClm’s desired 
performance level exceeds that which BellSouth provides to Its 
subscribers as well as a reasonable estimate of what it would cast 
BellSouth to meet, measure, and report these standards. If MClm 
then communicates, in writing, to BellSouth that it desires such 
higher levels of performance, MClm shall pay BellSouth for the 
costs incurred in providing such higher level of service. Mdreover, 
MClm shall pay all mechanisms necessary to capture and report 
data, required to measure, report or track any performance 
measurement that BellSouth does  not, as of the E-ve Date, 

AttachmentVlll - 29 



MCImetro - BellSouth Flonda Interconnection Agreement 

measure, report or track for itself or its own subscribers. In the 
event such system is not developed exclusiveiy for MClm, but 
rather is developed for use with other CLECs, as well as MClm. 
BellSoutfi shall allocate to MClm, on a competrtivety neutral basis, 
MClm's share of the costs associated w m  such system. 

Section 3. Connectivity Billing and Recording 

This Section 3 describes the requirements for BellSouth to bill and record all 
charges MClm incurs for purchasing services under this Agreement. 

3.1 Procedures 

3.1.1 BellSouth shall comply wrth various industry, OBF, and other 
standards referred to throughout this Agreement. To satisfy these 
requirements, both parties shall adhere to mutually agreed upon 
interpretations of all standards referred to in this Agreement. 

3.1.2 BellSouth shall record and bill in accordance with this 
Agreement those charges MClm incurs as a result of MClm 
purchasing from BellSouth services, as set forth in this Agreement 
(hereinafter 'Connectivity Char@). 

3.1..3. BellSouth will bill charges for intelconnection and resale 
(within 180 d a p  of the exewbon of this agreement) in a CABS 
format BellSouth will.conform each CABS bill in accordance wrth 
CABS guidelines. 

3.1.4 Each service purchased by MClm shall be assigned a 
separate and unique billing code in the form agreed to by the 
p a w  and such code shall be provided to MClm on each 
Connectivrty Bill in which darges for such services appear. 

3.1.4.1 Each such billing code shall enable MCIm to identrfy 
the sewice as ordered by MClm. 

3.1.5 Each Connectivity Bill shail set forth the quantrty and 
description of each such service provided and billed to MCIm. All 
Connedivity Charges billed to MClm shall indicate the state from 
which such charges were incurred. 

3.1.6 BellSouth shall biil MClm for each Seryice supplied by 
BellSouth to MCIm pursuant to this Agreement at the rates forth in 
this Agreement 
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3.1.7 BellSouth shall bill MClm for the Connectivrty Charges 
incurred; provided that, for those usage based Connectivity 
Charges where actual charge information is not determinable by 
BellSouth because the jurisdiction (i.e., interstate, 
intenbtehnterLATA, intrastate, intrastate/ intraLATA, local) of the 
traffic is unidentfiable, or for other reason, the parlies shall jointfy 
develop a process to determine the appropriate charges. 

3.1.8 Measurement of usage-based Connectivrty Charges shall be 
in actual conversation seconds. The total conversation seconds per 
chargeable traffic types shall be totaled for the entire monthly biil 
cyde and then rounded to the next whole minute. State tanffs apply 
for resold usage plans. 

3.1.9 BellSouth shall provide to MClm at no additional charge a 
Single Point of Contact through a Local Carrier Service Center 
(LCSC), or similar function, for handling any Connectivtty Billing 
questions or problems that may arise during the implementation 
and performance of the terms and conditions of this Agreement 

3.1.10 BellSouth shall provide single point of contact for handling 
of any data exchange questions or problems that may arise during 
the implementation and performance of the terms and conditions of 
this Agreement 

3.1 .l 1 As soon as possible after compietion of this Agreement, 
each party shall p m d e  the other party written notice of which form 
of the monthly Connedivlty Bill is to be deemed the official bill to 
assist the parties in resolving any conflicts that may arise between 
the official biil and another form of bill received via a different media 
which purportedly contain the same charges as are on the officiai 
bill. 

3.1 . l Z  If either party requests an additional copy(ies) of a bill, such 
party shall pay the other party a reasonable fee per additional bill 
copy, uniess such copy was requested due to errors, omissions, or 
cOrrecfjOns or the failure of the transmission to comply wrth the 

_ .  speakatmns set forth in this Agreement 

3.1 .13 When sending Connedivrty Bills via electtonic transmission, 
to avoid transmission failures or the receipt of Connectivrty Biiling 
information that cannot be plocessed, MClm shall provide 
BellSouth process specrfications. Both parties shall comply wrth 
processing specifications when transmrtting Connectivity Billing 
data to each other. Both parties shall provide notice to the other 
party if a Connbdwrty Billing transmission is received that does not 
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meet specifications or that such party cannot process. Such 
transmission shall be corrected and resubmrtted to the other party, 
at the resubmittrng party’s sole expense, in a form that can be 
processed. The payment due date for such resubmitted 
transmissions shall be thirty (30) days from the issue date of the bill 
in a form that can be processed and that meets the speafications 
set forth in this Attachment. 

3.1.14 BellSouth shall deliver to a location specified by MClm, 
billing information via Network Data Mover (NDM), magnetic tape 
or paper, as agreed to by MClm and BellSouth. In the event of an 
emergency, system faiiure or other such condition which prevents 
BellSouth from transmrthng via NDM, BellSouth shall not@ MClm 
of such difficutties within twenty four (24) hours of detection. 
BellSouth shall deliver to a location specmed by MClm billing 
information via magnetic tape or paper, as agreed to by MCh md 
BellSouth. The parties acknowledge that all tapes transmrtted to 
the other party via US Mail or Ovemight Delivery and which contain 
Connecbvrty Billing data shall not be retumed to the sending party. 

3.1.15 Subject to the terms of this Agreement, induding without 
limrtatiorr Section 3.1.18 of this Attachment Mil, MClm shall pay 
BellSouth within thirty (30) days from the issue date of the bill. if the 
payment due date is a Saturday, Sunday or has been designated a 
bank holiday payment shali be made the next business day. 

3.1.16 Left Blank Intentionally 

3.1.17 Left Blank Intentionally 

3.1.18 Bill Reconciliation 

3.1.18.1 Each party agrees to notsfy the other party upon 
tJw discovery of a biiiing discrepancy ‘Notice of 
Discrepanw. 

3.1.18.2 In the event of such Notice of Discrepancy, the 
parties shall endeavor to resotve the discrepancy wrthin sixty 
(60) calendar days notification using normal business 
procedures. I f  tbe discrepancy is disputed, resolution of such 
dispute is expected to occur at the first level of management 
resutting in a recommendation for setdement of the dispute 
and closure of a s p e a k  billing period. 
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3.1.1 8.3 Closure of a specific billing period shall Occur by 
joint Agreement of the parties whereby the p a ~ e s  agree that 
such biiiing period is closed to any furttier anaiysis and 
financial transactions, except those resulting from an Audit. 
Closure shall take piace within nine (9) months of the  Bill 
Date. The month being closed represents those Connectivrty 
Charges that were billed or should have been billed by the 
respective Bill Date. 

3.1.18.4 If the dispute is not resolved within the aliotted time 
frame, the following resolution procedure shall begin: 

3.1.18.4.1 if the dispute is not resolved -in sixty 
(60) days of the Notice of Discrepancy, the dispute 
shall be escalated to the second level of management 
for resolution. 

3.1.18.4.2 If the dispute is not resolved mthin ninety 
(90) days of Notice of Discrepancy, the dispute shall 
be escalated to the third level of management for 
resobtion. 

3.1.1 8.4.3 If the dispute is not resolved within one 
hundred and twenty (120) days of the Notice of 

' 

Discrepancy, the dispute may be resoived pursuant to 
Section 23 (Dispute Resolution Procedures) of Part A 
of this Agteement 

3.138.5 If MCIm disputes Connedvrty Charges and the 
dispute is resolved in favor of MClm, BellSouth shall &it 
the Connedivrty Bill of MCtm for the amount of the disputed 
charges. 

3.1.19 BellSouth shall reimburse MClm for inconect Connectivity 
Billing charges. induding without limnation: overcharges, services 
ordered or requested but not delivered, intempted services, 
services of poor qualrty; and installation problems if caused by 
BellSouth. Such reimbursements shall be set forth in the 
appropriate SectiOn of the Connectivity Bill pursuant to CABS, or 
SECAB standards. 

3.1.20 Left Blank Intentionalty 

3.1.21 When MClm collocates with BellSouth in BellSouth's facilrty 
as described in this Agreement, caprtai expenditures (e.g., costs 
associated with building the 'cage"), shall not be incfuded in the 
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Connectivrty Bill provided to MClm pursuant to this Attachment V111. 
All such capital expenses shall be given a unique BAN and invoice 
number. All invoices for capttai expenses shall be sent to the 
location s w e d  by MClm for payment. All other noncapitai 
recurring collocation expenses shall be billed to MClm in 
accordance with this Agreement. (The CABS Billing Output 
Specifications ('BOS") documents provide the guidelines on how to 
bill the Connectrvrty Charges associated with collocation.) The bill 
label for such collocation charges shall be enMed 'Expanded 
Interconnection Service." The bill label for non-capital rewmng 
coilocation expenses shall be entitled 'Collocation." 

3.1.22 LEC shall be responshle for biliing and collectrng charges 
from IXCs for access related to interexchange calls generated by 
resale subscribers. 

3.1.23 When MClm owns the end office, BellSouth shall not bill 
RIC to either MClm or other IXCs. 

3.1.24 Left Blank Interrfionalty 

3.1.25 BelSouth shall establish a switched access meet point 
biiling arrangement with MClm. This arrangement will include 
tandem routed IXC cab and IXC calls routed through a line that is 
ported via Remote Call Forward (RCF) or FLEX DID from the 
BellSouth to MClm. 

3.1.25.1 MClm will bill for carrier common line, local 
witching, RIC, and its portion of the transport charges for 
tandem routed IXC calk. For lines that are p0rted.f" the 
BellSouth to MClm, BellSouth will bill only transport charges. 
MClm will bill for all other applicabie access charges. 

3.1.25.2 BellSouth and MClm will provide all necessary 
switched access records to each other for access billing. 

3.2 Information Exchange and Interfaces 

3.2.1 BellSouth shall provide MClm monthly ConnectnMy Bills that 
indude all Connectivrty Charges incurred by and credits and/or 
adjustments due to MClm for those services ordered, established, 
utilized, discontinued or performed pursuant to this Agreement 
BellSouth shall issue muttiple bilk per month, on the first day of the 
month until otherwise notmed by MClm and the billing cycle shall 
be on a calendar basis. Each ConnectMty Bill provided by 
BellSouth to MClm shall indude: 
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3.2.1.1 all non-usage sensitive charges incurred for the 
period beginning with the day after the current bill date and 
extending to, and inciuding, t he  next bill date; 

3.2.1.2 any known unbilled non-usage sensitwe charge for 
pnor penods; 

3.2.1.3 unbilled usage sensitive charges for the period 
beginning wrth the last bill date and extending up to, but not 
including, the current bill date for interconnection and 
extending through the bill date for resold services; 

3.2.1.4 any known unbilled usage sensitrve charges for prior 
periods: 

3.2.1.5 any known unbilled adjustments. 

3.2.1.6 Interim Number Portability. MClm shall become the 
Customer of Record for the original BellSouth's telephone 
number@). BellSouth shall use its reasonable efforts to 
provide MClm with a consoiidated billing statement for all 
collect and billed-te3rd-number calls associated wrttr those 
numbers, sub-account detail by retained number. Such 
biiling statements shall be delivered in the Carrier Access 
Billing System/Small Exchange Carrier Access Billing 
System ('CABS/SECABS? format when defined by the 
Ordering and Biliing Forum ('OB-. 

3.2.2 BellSouth shall make available during normal business days, 
pursuant to Section 4 of this Attachment, usage call detaii 
information. 

3.2.3 The Biil Date must be present on each bill transmrtted by 
BellSouth to MClm, must be a valid calendar date, and not more 
than one (1) year old. Connecbvrty Bills shall not be rendered for 
any Connectivity Charges which are incurred under this Agreement 
on or before one (1) year preceding the Bill Date, except as 

. otherwise permitted by law. 

3.2.4 On each bill where 'Jurisdiction' is identmed, local and local 
toll charges shall be identrfied as 'Local' and not as interstate, 
interstate/ intertATA, intrastate, or intrastate/lntralATA. BeilSoum 
shall provide from and through dates for charges rendered on all 
ConnectMty Bills. 
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3.2.5 BellSouth shall separately Identfy, via USOCs. business 
charges from residence charges, as appropriate, and shall assign a 
specific adjustment or reference number provided by MClm to each 
adjustment and credit included on the Connectwrty Bill. 

3.2.6 Left Blank Intentionally 

3.2.7 BellSouth and MClm shall issue alt Connectivrty Bills in 
accordance wtth the terms and condbons set forth in this Section 
3. On Connectivity Bills BellSouth renders to MClm, BANS shall be 
13 character aiphdnumeric. The Bill Date shall be the same day 
month to month. Each party shall provide the other party at least 
thirty (30) calendar days W e n  notice prior to changing, adding or 
deleting a BAN. The parties shall provide one Connectivity Billing 
invoice associated wrth each BAN. Each invoice must contain an 
invoice number (which wiil vary from month to month). On each bill 
associated wrth a BAN, the appropriate invoice number and the 
charges contained on such invoice must be reffeded. All 
Connectivrty Bills must be received by the other party no later than 
ten (1 0) calendar days from Bill Date and at least twenty (20) 
calendar days prior to the payment due date'(as described in this 
Attachment), whichever is earlier. Any ConnecmQ Bill received on 
a Saturday, Sunday or a day designated as a bank holiday will be 
deefned received the next business day. !f either party fails to 
receive Connedivty Billing data and information within the time 
period specmed above the payment due date will be extended by 
the number of days receipt has been delayed. 

3.2.8 BellSouth shall make best efforts to issue all Connecbvrty 
Bills containing such billing data and information in accordance wrtfi 
the most ament version of CABS /SECABS published by Bellcore, 
or rts successor, or such later versions as are adopted by Bellcore, 
or its sukessor. To the extent that there are no CABS, or SECAB 
standards goveming the formatting of cerbin data, such data shall 
be issued in the format mutually agreed to by BellSouth and MClm. 

3.2.9 BellSouth and MClm agree that each party shall transmit 
. Connecbvit)( Billing information and data in the appropriate CABS 

or SECAB format electronically via NOM to the other party at the 
location specmed by such party. MClm data centers will be 
responsible for originating the calk for data transmission. 
BellSouth shall transmit in accordance wrtf~ mutually agreed to 
technical specrfications. MClm will supply to BellSouth its k C F  ID 
and password before the first transmission of data via NDM. Any 
changes to emer party's NDM Node ID must be sent to the other 
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Record Length 

party no later than thirty (30) calendar days before the changes 
take effect. 

’ bytes (fixed iength) 1 bytes (fixed length) 

3.2.10 In emergency srtuabons when tape transm-i has been 
used BellSouth shall adhere to the tape packaging requirements 
set forth in this Agreement. Where magnetic tape shipping 
containers are transported in freight compartments, adequate 
magnetic field protmon shall be provided by keeping a 6” 
distance from any magnetic field generating device (except a 
magnetron-tape device). BellSouth shall only use those shipping 
containers that contain internal insulation to prevent damage. 
BellSouth shall dearly mark on me outside of each shipping 
container its name, contact and retum address BellSouth shall not 
ship any Connectivrty Billing tapes in tape cantsten. 

B W n g  factor 

Block sire 

Labels 

3.2.1 1 All emergency billing data transmitted via tape must be 
provided on a cartridge (cassette) tape and must be of high quality, 
mnform to the parbes’ record and label standards, %track, odd 
panty, 6250 BPI group coded recording mode and extended binary- 
coded decimal interchange code (‘EBCDIC3. Each reel of tape 
must be 100% tested at 20% or better ‘clipping” level wrth full width 
certification and permanent e m f  free at final inspecbon. MCIm 
reserves the right to destroy a tape that has been determined to 
have unrecoverabie errors. MCIm also reserves the right to replace 
a tape wrth one of equal or better quality. 

I f 
records per block Not Applicable 

bytes per block Not Applicable 

Standard IBM Operating 
System System - 

Standard IBM Operating 

3.2.12 Billing data tapes used in emergency circumstances shail 
have the following record and label standards. The dataset send 
number on the first header record of an IBM standard tape labei 
also shail have the foilowing format. 

1 j CABS BOS 1 SECAB 1 
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3.2.13 A single 6digit serial number must appear on the extemai 
(flat) surface of the tape for visual identrfcation. This number shall 
also appear in the 'dataset serial number field" Of the first header 
record of the iBM standard tape label. This serial number shall 
consist of the character 'v" followed by the reporting location's four 
dig& Originating Company Code and a numeric character chosen 
by the sending company. The extemal and intemal label shall be 
the same. The dataset name shall appear on the flat side of the 
reel and also in the 'data set name field" on the first header record 
of the IBM standard tape label. BellSouth's name, address, and 
contact shall appear on the flat side of the cartridge or reel 

3.2.14 Tape labels shall conform to IBM OSNS Operating System 
Standards contained in the IBM Standard Labets Manual. I5M 
standard labeis are 80-character records recorded in EBCDIC, odd 
panty. 

3.2.15 BellSouth shall conform to the Standard Volume Label 
Format which will be prescribed by MClm. 

3.2.16 BellSouth shall use The IBM Standard Dataset Label 
Format which will be prescribed by MClm 

3.2.17 BellSouth shall use mutualty agreed upon test & produdon 
dataset formats 

3.3 Standards 

3.3.1 Wrthin thirty (30) days of the exeaition of this Agreement, 
BellSouth shall send to MClm connectivrty bill data in the- 
appropriate mechanized format (i.e. CABS or SECAB) for testing to 
ensure that bills can be processed and that bills comply wdh the 
requirements of thk Atta&ment. After receipt of the test data f" 
BellSouth MClm will not@ BellSouth if the connectivity billing 
transrnissiOn meets MClm's testing speCmcations. If the 
transmission faits b meet MClm's testing specifications, BellSouth 
shall make the necessary comdons. At least three (3) sets of 

BellSouth sending MClm a mechanized production conn-rty bill 
for the first time via electronic transmission or tape. Thereafter, 
BellSouth may begin sending MClm production connecbtrty bills via 
electronic transfer on the next Bill Date, or W i n  ten (1 0) days, 
whichever is iater. 

. testing data must meet MClm's testing specrfications prior to 

3.3.2 At least thirty (30) days prior to any change in existing 
formats or change to a different format, BellSouth shall send to 
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MClm connectivrty bill data in the appropriate mechanized format 
for testing to ensure that the bills can be processed and that the 
bills comply with the requirements of this Attachment. BellSouth 
agrees Mat it shall not send to MClm bill data in the new 
mechanized format until such 'bill data has met the testing 
specifications as set forth in this subsection. 

3.3.3 During the testing period, BellSouth shall transmit to MClm 
Connecttvrty Billing data and information via paper or tape as 
specified by MClm. Test tapes shail be sent to a MClm specrfied 
location. 

3.3.4 BellSouth agrees that if it transmits data to MClm in a 
mechanized format, BellSouth shall also comply W the following 
speufications which are not contained in CABS or SECAB 
guidelines but which are necessary for MClm to process 
Connectrvrty Billing infomation and data: 

3.3.5 The Bill Date shall not contain spaces or nonnumeric 
values. 

3.3.51 Each Connectivity Bill must contain at least one 
detail record. 

3.3.5.2 Any 'From" Date shouM be less than the associated 
'Thru" Date and neither date can contain spaces. 

3.3.5.3 The Invoice Number must nut have embedded 
spaces or low values. 

3.3.6 LER BLANK INTENTlONALLY 

3.3.7 LEFT BLANK INTENflONALLY 

3.4 Perfomrance Measurements & Reportins 

3.4.1 BellSouth shall meet the following petfomance 
measumnts  for the provision of EMR records: 

3.4.1.1 Timeliness: 99.94% of all m r d s  recorded each 
day shall &e received by MClm within one (1) calendar day 
of their recotding. 100% of all such records should be 
received within five (5) calendar days of their recording. 

3.4.1.2 Accuracy: No more than 60 enom per one (1) million 
records transmrfted 
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3.4.1.3 Completeness: There shall be no more than 20 
omissions per one (1) million recods. 

3.4.2 If MCIm requests, In wntmg, a higher level of performance 
than BellSouth provides to its own subscnben, BellSouth shall 
inform MClm, in wntrng, of the amount MClm’s desired 
performance level exceeds that which BellSouth provides to I& 
subscribers as well as a reasonable estimate of what it would cost 
BellSouth to meet, measure, and report these standards. If MClm 
then communicates, in wnting, to BellSouth that ft desires such 
higher levels of performance, MClm shall pay BellSouth for the 
costs incurred in providing such higher level of sewtce. Moreover, 
MClm shall pay all mechanisms necessary to capture and report 
data, required to measure, report or track any performance 
measurement that BellSouth does not, as of the Effective Date, 
measure, report or track for rtseH or its own subscnbers. In the 
event such system is not developed exdusivety for MClm, but 
rather is developed for use with other CLECs, as well as MClm, 
BellSouth shall allocate to MClm, on a competitivety neutral basis, 
MClm’s share of the costs associated wrth such system. 

Section 4 Provision Of Subscriber Usage Data 

This Section 4 sets forth the terms and conditions for BellSouth’s provision of 
Recorded Usage Data (as defined in this Attachment VIII) to MClm and for 
information exchange regarding long distance biiling. 

4.1 Procedures 

4.1.1 General 

4.1 .l .l BellSouth shall m p i y  wrth BellSouth EMR industry 
standards in delivering customer usage data to MClm. 

4.1.1.2 BellSouth shall provide MCIm with Recorded Usage 
Data in accordance with provisions of Section 4 of this 
document 

4.1 A.3 BellSouth shall provide MClm vath copies of detail 
usage on MClm accounts. However, following exeoution of 
this Agreement, MCI, may submit and BellSouth will accept 
a PON for a time and cost estimate for  development by 
BellSouth of the capability to provide copies of other detail 
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usage records for completed calls originating from lines 
purchased by MCIm for resale. Recorded Usage Data 
incfudes, but is not limited to, the following categories of 
information: 

Completed Calls 
Use of ClASSUSS/Custom Features (under 
circumstances where BellSouth records activations for its 
own end user billing). 
Calls To Information Providers Reached Via BellSouth 
Facilities And Contracted By BellSouth 
Calls To Directory Assistance Where BellSouth Provides 
Such Service To An MClm Subscriber 
Calls Completed Via BellSouth-Provided Operator Services 
Where BellSouth Provides Such Service To MClm’s Local 
Service Subscriber and usage is billable to an MClm 
account. For BellSouth-Provided MULTISERV Service, 
Station Level Detail Records Shall lndude Complete Call 
Detail And Complete Timing Information where Technically 
Feasible. 

4.1 .1.4 Retention of Records: BellSouth shall maintain a 
machine readable back-up copy of the message detail 
provided to MClm for a minimum offofty-five (45) calendar 
days. Bellsouth shall provide any data back-up to MCIm 
upon the request of MClm within the record retention interval 
andattkratessetforthin AttacllmentI. 

0 ,  . 

4.1.1.5 BellSouth shall provide to MClm Recorded Usage 
Data for MClm subscribers . BellSouth shall not submit other 
arrier local usage data as part of the MClm Recorded 
Usage Data. 

4.1.1.6 BellSouth shall bill to MClm any recurring or non- 
recurring charges appropriate based on the Local Service 
Requests submitted to the BellSouth by MClm. BellSoutb 

4.1 .1.7 MClm shall negotiate wrth Infonation Service 
Providers (e.g. 976 and N11 service calls) for provision of 
such services to MClm’s end-usem, including the billing of 
such services to rts end-users. 

4.1.1.8 BellSouth shall provide Recorded Usage Data to 
MClm billing locations as designated by MClm, segregated 
no lowefthan NXX level. 

* 
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4.1.1.9 BellSouth shall establish a Local Camer Serv~e 
Center (LCSC) or similar function to serve as MCtm’s single 
point of contact to respond to MClm call usage, data error, 
and record transmission inquiries. 

4.1.1.10 BellSouth shall provide MCIm with a single point of 
contact. Remote Identifiers (IDS), and assistance in 
resolving usage data volume fluctuations for each sending 
location. 

4.1.1.1 1 MClm shall provide a single point of contact 
responsible for receiving usage transmitted by BellSouth 
and receiving usage tapes from a courier service in the 
event of a faciirty outage. 

4.1.1.12 BellSouth shall bill and MClm shall pay the 
charges for Recorded Usage Data. Billing and p a y ”  shall 
be in accordan? with the applicable terns and conditions 
set forth in this Ag-t. 

4.1.1.13 Without waiver of, and in addition to the Audit and 
Examination rights in the sedion 22 (Audits and 
Examinations of Part A) of this Agrement, upon reasonable 
notice and at reawnable times MCim or its authorized 
representatives may examine WlSouth’s documents, 
systems, recotds and procedures which relate to the 
recording and transmission ofthe Usage data to MCIm 
under this Attachment. 

4.1.2 Charges 

4.1.2.1 BellSouth shall charge fees as delineated in 
Attachment 1. 

4.1.2.2 No charges shall be assessed for incomplete call 
attempts, nor Mil attempts be deiivefed to MClm for calls 
which originate from lines purchased by MClm for resale. 

4.1.3 Central Clearinghouse 8 Setttement 

4.1.3.1 In connection wrth CMOS hosting functions,‘ 
BelfSouth shall comply WTUI Clearinghouse and 
IncolWOutcollect procedures in accordance wrth CMOS 
standards. 
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4.1.4 

4.1.3.2 BellSouth shall settie wrth MClm for both intra-region 
and inter-region billing exchanges Of calling card, bill-to-third 
party, and collect calls in accordance wrth the prevailing 
CMOS standards. 

Lost Data 

4.1.4.1 Loss of Recorded Usage Data - In the event MClm 
Recorded Usage Data is determined to have been lost, 
damaged or destroyed as a resuit of an e m f  or omission by 
BellSouth in its performance of the recording function , upon 
MClm’s request, BeliSouth shall attempt to recover the 
Recorded Usage Data at 110 charge to MClm. In the event 
the data cannot be recovered by BdlSoufh, BeilSouth and 
MClm shalt mutually agree upon a credit amount based 
upon an estimate of the affected messages and associated 
revenue, reduced by a mutually agreed upon estimate of 
associated Recording Service charges, based upon the 
method described below. This method shall be applied on a 
conwent basis, subject to modifications agreed to by 
BellSouth and MClm. This estimate shall be used to adjust 
amounts MClm owes BellSouth for services BellSouth 
provides in conjunction with the provision of Recorded 
Usage Data, and BellSouth’s liability for lost, damaged or 
destroyed Recorded Usage Data shall be limited to the 
application of the credit described in this section . 

4.7.4.2 The lost revenue per day will be based upon the 
daiiy average of revenues for the comespondin9 days of the 
week (e.g. four Mondays) in the most recent month for which 
MClm supplied data to BellSouth before the day of loss, 
except: 

4.1.4.2.1 If the loss occurs on a weekday which is a 
holiday (except Mother‘s Day or Christmas), 
BdlSouth will use the daily average of revenues from 
the four Sundays of the most recent month for which 
MClm supplied data to BellSouth before the day of 
ioss; 

4.1.4.2.2 ff the loss occurs on Mother’s Day br 
Chrislmas, BellSouth will use the daily average of 
revenue from that day in the preceding year (if 
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available from the data supplied by MClm to 
BellSouth before the day of loss): and 

4.1.4.2.3 If the loss occurs on a day not a holiday but 
one (or more) of the days lost is a holiday, BellSouth 
will use additional corresponding days from the next 
most recent month for which MClm suppiied data to 
BellSouth before the day of loss. 

4.1.5 Testing, Changes and Controls 

4.1.5.1 The Recorded Usage Data, EMR format, content, 
and transmission process shall be tested in a manner 
mutually agreed upon by BeltSouth ana MCIm. 

4.1.5.2 Interface Testing: The purpose of this test is to 
ensure that the usage records can be sent by BellSouth to 
MClm and can be accepted and processed by MClm. 
BellSouth shall provide a test fiie to MClm’s designated 
Regional Processing Center (RPC) in the format that shall 
be used for live day-to-day processing. The file shall contain 
that production data which MClm and BellSouth agree upon. 
MCIm shall review the file and venfy that it conforms to 
agreed upon EMR standards. MClm shall not@ BellSouth in 
wnting whether the format is acceptable. MClm shall also 
provide BellSouth with the agreed-upon control reports as 
part of this test 

4.1 S.3 Operational Test The purpose of this test. is to 
ensure that volumes of usage in consecubve sequence can 
be extracted. distributed, and processed by BellSouth and 
MClm. 

4.1.5.4 For testing purposes BellSouth shall provide MClm 
wrth BellSouth recorded, unrated usage for a minimum of 
five (5) consecutive days. MClm shall provide BellSouth wtth 
the message validation reports associated with test usage. 

4.1.5.5 Test File: Test data should be transported via NDM 
whenever possible. In the event that courier service must be 
used to transport test media, the physical tape 
characteristics to be used are described in this Agreement. 

4.1 5 6  Periodic Review: Control procedures for all usage 
transfend between BellSouth and MClm shall require 

Attachment Vlll - 44 



', 
MClmetro - BeitSouth Florida Interconnection Agreement 

periodic review. This review may be included as part of an 
annual audit of BellSouth by MClm or as part of the normal 
production interface management function. Breakdowns 
which impact the flow of usage between BellSouth and 
MCim must be identified and jointly resolved as they occur. 
The resoiution may include changes to control procedures. 
as similar problems wouid be avoided in the future. Any 
changes to control procedures would need to be mutually 
agreed upon by MClm and BellSouth. 

4 1.5.7 BellSouth Software Changes: 

4.1 5 7 . 1  When BellSouth plans to introduce any 
software changes which impact the format or " e n t  
structure of the usage data feed to MClm, designated 
BellSouth personnel shall n o w  MClm no less than 
one hundred twenty (1 20) caiendaf days before such 
changes are implemented. 

4.1 57.2 BellSouth shall communicate the projected 
changes to the singk point of contact in MClm so 
that potential impacts on MClm processing can be 
determined. 

4.1 5 7 . 3  MClm personnel shall review the impact of 
the change on the entire control structure and the 
Post Conversion Test Plan, herein. MClm shall 
negotiate any perceived problems with BellSouth and 
shall arrange to have the data tested utilizing the 
modified software. 

4.1.5.7.4 If it is necessary for BellSouth to request 
changes in the schedule, content or format of usage 
data transmitted to MClm, BellSouth shall n o m  
MClm. BellSouth and MClm agree to comply wdh 
changes in EMR standard as they from time to time 
occur. 

4.1.5.8 MClm Requested Changes: 

4.1 S.8.1 MClm may request changes in the 
schedule, content, format of the usage data 
transmitted from BellSouth, as deemed necessary by 
MCIm wrthin the constraints of EMR indushy standard 
requirements. 
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4.1.5.8.2 When the negotiated changes are to be 
implemented, MClm and/or BeffSouth shall arrange 
for testing of the modified data in a mutually agreed 
Post Conversron Test Plan designed to encompass 
all types of changes to the usage data transferred by 
BellSouth to MClm and the methods of trammission 
for that data. 

4.1 5 9  BellSouth System Change Description: 

4.1 S.9.1 For a BellSouth change to the Recorded 
Usage Data , BellSouth shall provide MClm wNt an 
overall descnption of the change, stating the objective 
and a brief explanation of the reasons for the change. 

4.1 5 9 . 2  During the initial negotiations regarding the 
change, BellSouth shall provide a list of the specific 
records and/or systems impacted by the change to 
designated MClm personnel. 

4.1 59.3 BellSouth shall also provide MClm a 
detaiied dehcnption of the changes to be 
implemented. It shall indude-sufficient detail for 
designated MClm personnel to anatyze and estimate 
the effeds of the changes and to design tests to 
verrfy the acarracy of the implementation. 

4.1.5.10 Change Negotiations: 

4.1.5.10.1 MCIm shall be notified in writing of all 
proposed negotiations initiated by SellSouth. In tum, 
MClm shall n o m  BellSouth in wrrting of proposed 
change negotiations initiated by MClm. These wrrtten 
notifications will be directed to the single point of 
contact for the respectwe companies. 

4.1.5.10.2. After formal notification of planned 
changes, whether originated by BellSouth or MClm, 
designated MClm personnel shall schedule 
negotiation meetings as required vath designated 
BellSouth personnel. The first meeting should 
produce the overall change description (if not 
previousty fumishd) and the list of records andlor 
systems affected. 
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4.1 5 1 0 . 3  In subsequent meetings, BellSouth shall 
provide the detailed description Of changes to be 
implemented. After reviewing the described changes, 
designated MClm personnel shall negotiate a detailed 
test procedure wrth BellSouth. 

4.1.5.1 1 Changes to controis: 
MCim may request changes to the control structure. 
BeilSouth Requested control changes will be negotiated. 

4.1 .5.12 Verification Of Changes 

4.1.5.12.1 Based on the detailed description of 
changes fumished by BellSouth, MClm and BellSouth 
personnel shall: 

Determine the type of change@) to be implemented. 
Develop a comprehensive test plan. 
Negotiate scheduling and transfer of modified data 
wrth BeliSouth. 
Confirm that test data is venfkd and acceptable by 
both BellSouth and MClm. 

4.1.5.13 Introduction of Changes: 

4.1.5.13.1 When all the testing requirements have 
been met and the results reviewed and accepted, 
designated MClm and BellSouth personnel shall: 

Negotiate an implementation schedule. 
. Venfy the existence of a contingency plan the 

appropriate. MClm personnel. 
Arrange for the follow-up review of changes w~ 
appropriate MClm personnel. 
Arrange for appropriate changes in control program, if 
applicable. 

4.2 Information Exchange and interfaces 

4.2.1 Core Billing Information 

4.2.1 .l Recorded Usage Data all intralATA toll and local 
usage. BellSouth shall provide MClm w#i unrated OMR 
records'associated with all billable intraUTA toll and local 
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usage which they record on lines purchased by MClm for 
resale. Any billable Category, Group and/or Record types 
approved in the future for BellSouth shali be inctuded if they 
fall witbin the definition of local Sewice resale. MClm shall be 
given notification thirty (30) days prior to implementation of a 
new type, category and / or record. 

4.2.1.2 BellSouth shall provide rated EMR records only 
when explicit consent for sending such records has been 
obtained from MClm. The following records shall be rated 
by BellSouth: 

Category 01 

Category 03 Credit & adjustments 
Category 41 Subscriber credit 

Operator handled, petson to person. collect calls, 
bill to third number, SSP record query 

4.2.1.3 All messages billable to an MClm account will 
BellSouth be transmrtted to MClm. BeilSouth recorded 
usage billable to MClm Subscribers. 

4.2.1.4 Data Delivery Schedules: Data shall be delivered to 
MClm by BellSouth daily (Monday through Friday) unless 
otherwise negotiated. MClm andor BellSouth Data Center 
hoiidays are excluded. BellSouth and MClm shall exchange 
schedules of designated Data Center holidays. 

4.2.2 Supporting Billing Information 

4.2.2.1 Retumed Long Distance Messages and Invoices 

4.2.2.1.1 EC shall retum message records or 
invoices to MCI for messages or invoices which 
cannot be billed to a BellSouth end user because 
BellSouth no longer serves the end user for the 
associated messages or invoices as a result of the 
end user telephone number being served by another 
LECICLEC. BellSouth will retum IC messages as 
misdirected if BellSouth no longer serves the end 
user. 

4.2.2.1.2 Message records or invoices shall 6e 
retumed as part of the established unbillable process. 
Retumed messages or invoices shall be in industry- 
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standard EMR format using the O6F-agreed retum 
code 50. unless otherwise negotiated with MCI. 

4.2.2.1.3 Additional retum codes to be used for 
retum designations are as follows: 

81 - Rated record is received and indicator 73 is set 
to a value of other than I or 3 for a CIC of zeroes. 

82 - Message is determined to be interUTA, and 
interlATA is not determined to be applicable. 

83 - field is designated as numeric fieid contains non- 
numeric values. 

84 - message is terminating to number that has a 
NPA 900 

4.2.2.1.4 The above message and/or invoice returns 
shall contain the Operating Company Number (OCN), 
or another idenwing number or code as may. 
become a future industry standard, of the LEC 
sewing tbe end user through resale or portabiii at 
the time the invoice or message is retumed: 

4.2.2.1.5 Following are the record types and 
positions where the OCN should be populated. The 
e m f  or retum code should continue to appear in the 
standard position. 

01-XX-XX record: positions 168-171 
01-51-21 fe~otd:  positions -1 25-1 28 
01-51-24 record: positions 187-1 90 
41-XX-XX record (detail): positions 168-171 
41-5oIXX record (summary): postions 154-1 57 
42-50-XX record (summary): positions 154-1 57 

4.2.2.2 Interim Number Portability. BellSouth shall provide 
MClm call detail records identrfying each IXC which are 
sufficient to allow MClm to render biils to lXCs for calls lXCs 
place to ported numbers in the BellSouth network which the 
BeilSouth forwards to MClm for termination. 

MClm shall become the Customer of Record for the original 
BellSouth's telephone number@), subject to the CALNP 
arrangements. BellSouth shall provide to MClm the 
Electronic Message Records (YEMR") for ail calls in a daily 

AttachmentVlll - 49 



MClmetro - BellSouth Florida htert.g;,zection Agreement 

electronic Network Data Mover ('NDM") feed or magnetic 
tape, as specified by MClm, for MClm customers. 

4.2.3 Product/Service Specrfic 

4.2.3.2 BellSouth shall provide a Specialized Service / 
Service Provider Charge record to support the Special 
Features Star Services if these features are part of 
BellSouth's offering. 

4.2.4 Emergency Information 

4.2.4.2 MClm shall arrange transport facilities per BellSouth 
tanffed services. BellSouth shall transmit via NDM 
whenever possible. in the event usage transfer cannot be 
accommodated by NDM because of extended (one (1) 
business day or longer) fauiity outages, BellSouth shall 
contract for a courier service to transport the data via tape. 
The data tape will be transported via courier sewice and 
costs f o r  delivev will be bome by the company responsible 
for the outage. 

4.2.4.3 BellSouth shall comply wrth the following standards 
when emergency data is transported to MCI on tape or 
cartridge via a courier. The data shall be in fixed or variable 
block format as specified by MCl and: 

Tape: 
Cartndge: 
LRECL 2,472 Bytes 
Panty: Odd 
Character Set 
Interchange Code (EBCDIC) 
Extemal labels: Exchange Carrier Name, Dataset Name 
(DSN) and volume serial number 
Internal labels: IBM Industry OS labels shall be used. They 
consist of a single volume label and two sets of header and 
trailer labels. 

Wrack, 6250 (or 1600) BPI (Bytes per inch) 
38,000 BPI (Bytes per inch) 

Extended Binary Coded Oecrmal 

4.2.5 Rejected Recorded Usage Data 

4.2.5.1 If MClm should encounter significant volumes of 
errored messages that prevent processing by MCIm within 
its systems, BellSouth will work with MClm to jointly 
determine the source and appropriate error resolution. 
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4.2.5.2 BellSouth must retum EMWEMI records to lXCs 
with the OBF standard message reject code which indicates 
that BellSouth no longer serves the end user and which 
includes the OCNILocal Service Provider ID of the new 
LECReseller serving the end user. 

4.2.5.3 Rejected messages or invoices shall be retumed to 
MClm in accordance w& procedures and timeframes 
already established between BellSouth and MClm. 

4.2.6 interfaces 

4.2.6.1 BellSouth shall transmit formatted Recorded Usage 
Data to MClm via NDM as designated by MClm. 

4.2.6.2 MClm shall notrfy BellSouth of resend requirements 
if a pack or entire dataset must be replaced due to pack 
rejection, damage in transit, dataset name failure. etc. 

4.2.8.3 Critical edit failute on the Pack Header or Pack 
Trailer records shall mutt  in pack rejmon (e.g., detail 
record count not equal to grand total included in the pack 
traiier). Notification of pad< rejection shall be made by MClm 
within one (1) business day of processing. Rejected packs 
shall be coneded by BellSouth and retransmrtted to MClm 
within twenty-four (24) hours or wrthin an ahemate timeframe 
negotiated on a case by case basis. 

4.2.6.4 A pack shall contain a minimum of one message 
record or a maximum of 9,999 message records plus a pack 
header record and a pack trailer recard. A file transmission 
contains a maximum of 99 packs. A dataset shall contain a 
minimum of one pack. BellSouth shall provide MClm one 
dataset p e r  sending location, wrth the agreed upon 
RAOIOCN populated in the Header and Trailer records. 

. 4.2.7 Formats 8 Characteristics 

4.2.7.1 Rated in collect messages should be transmrtted via 
the NDM and can be intermingled with the unrated 
messages. No special padung is needed 

4.2.7.2 EMR: BellSouth shall provide Recorded Usage Data 
in the EMR format and by category, group and record type, 

Attachment Vlll - 51 



MClmetro - BellSouth Fionda Interconnection Agreement 

and shall be transmrtted. via a direct feed, to MClm. The 
following is a list of EMR records that MClm can expect to 
receive from BellSouth: 

Header Record 20-20-01 
Trailer Record 20-20-02 
Detail Records 
32, 33, 35, 37, 80, 01, 82, 03 

32, 35, 37, 80, 81, 82, 83 
Credit Records 
35, 37, 80, 81, 82, 
Rated Credits 
35, 37, 80, 81, 02, 
CancelRecords 
35, 37, 80, 81, 82, (58 -01 -xx where the record being 
canceied is unrated) 
Conection Records 7191-01,06,08,09,14,17,18,31, 32, 
35, 37, 80, 81, 82, 

01-01-01, 06. 07, 08, 09, 16, 18. 31, 

10-01-01, 06, 07, 08, 09, 16, 18, 31, 

03-01-01, 06, 08, 09, 14, 17, 18. 31, 32, 

41-01-01, 06, 08, 09, 14, 17, 18, 31, 32, 

51-01-01, 06, 08, 09, 14, 17, 18, 31, 32, 

Category 01 is utilized for Rated Messages; Category 10 
is utiiized for Unrated Messages. Category 10 records are 
to have indicator 13 populated with a value of 5 

In addition, 6ellSouth shall provide a 42-50-01 
Miscellaneous Charge record to support the Speual 
Features Star Services if these features are part of 
BellSouth’s offering. 

4.2.7.3 BellSouth shall compiy wrth the most current version 
of Bellcore standard practice guidelines for formatting EMR 
records. 

4.2.7.4 The Interfacing Bell RAO, OCN, and Remote 
Identifiers shall be used by MCIm to control invoice 
sequencing and each shall have its own invoice controls. 

4.2.7.5 The file’s Record Format (RECFM) shall be Vanable 
Block wrth 175 character EMR record, plus modules if 
appropriate. 

4.2.7.6 Inrtially, BellSouth may elect not to compiy wrth 
speCmc sorting requirements. However, MCIm may elect to 
require BellSouth to sort PACKS in accordance wm MClm 
specfic&ons at a later date. 
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4.2.7.7 BellSouth shall transmit the usage to MClm using 
dataset naming conventions prescribed by MClm. 

4.2.8 Controls 

4.2.8.1 MClm shall test and certrfy the NDM interface to 
ensure the accurate receipt of Recorded Usage Data. 

4.2.8.2 Header and trailer records shall be populated in 
positions 13-27 with the following information: 

Posrtion 

15-16 

20-23 
24-27 

13-14 

17-1 9 

Invoice numbers (1-99) 
Bell Co. ID number 
Interfacing Bell RAO Code 
MClm OCN - value 7229 
Reseller OCN 

The trailer grand ?atal record count shall be poputatw wrth 
total records in pick (excluding header & traiier) 

4.2.8.3 Control Reports: MClm accepts input data provided 
by BellSouth in EMR format in accordance *the 
requirements and speufcations detaiied in this Section 8 of 
the Attachment 111. In order to ensure the overall integrrty of 
the usage being transmrtted from BellSouth to MClm, data 
transfer control reports shall be required. These reports shall 
be provided by MClm to BellSouth on a daily or omerwise 

. negobated basis and reflect the resuk of the processing for 
each pack transmrtted by BellSouth. 

4.2.8.4 Control Reports - Distribution: Since BellSouth is 
not receiving control reports, dataset names shall be 
established during detailed negotiations. 

4.2.8.5 Message Validation Reports: MClm shall provide 
the foilowing once( 1 ) p e r  day (or as otherwise negotiated) 
Message Vaiidation reports to the designated BellSouth 
System Control Coordinator. These reports shall beprovided 
for all data received wrthin BellSouth Local Resale feed and 
shall be transmitted Monday through Friday. 
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4.2.8.6 Incollect Pack Processing: This report provides wtal 
statistics and control totals for packs rejected and accepted 
and dropped messages. The infomation is provided in the 
following report formats and control levels: 

BellSouth Name 
Reseller Total Messages processed in a pack 
Packs processed shall reflect the number of 
messages initially erred and accepted within a pack 
Reseller Total Packs processed 

4.2.8.7 MCIm requires information on a subscriber's 
selection of billing method, special language billing, and 
other billing options. 

4.3 Standards 

4.3.1 When request& by MClm for security purposes, BellSouth 
shall provide MCIm wrth Recorded Usage Data as soon as 
practical. If not available in EMR format, the Re!corded Usage Data 
may be pmided in AMA format. 

4.3.2 BellSouth shall include the Working Telephone Number 
(WlN) of the call originator on each EMR call record where 
Technicalty Feasible. 

4.3.3 End user subscriber usage records and station level detail 
records shall be in packs in accordance wlth EMR standards. 

4.3.4 BellSouth shall provide Recorded Usage Data to MClm on a 
schedule to be determined by the parties once a day Monday 
through Friday except hotidays. 

4.3.5 WISouth shall segregate and organlze the Recorded Usage 
Data in a manner mutually agreed upon between BellSouth and 
MClm.. 

4.4 Performance Measurements 

4.4.1 Account Maintenance. When notified by a CLEC that an 
MClm Customer has swrtched to CLEC sewice, BellSouth shall 
provision the change, and nom MClm that me customer has 
changed to another service provider ("OCrrpLOC") within one (1 ) 
business day, 100% of the time. 
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4.4.1.1 When notified by MClm that a customer has 
changed hidher  PIC oniy from one interexcfiange carrier to 
another carrier, BellSouth shall provision the PIC only 
change and convey the confirmation of the PIC change via 
the work order completion feed wlth 100% of the orden 
contained within one (1) business day. 

4.4.1.2 I f  notified by an interexchange carrier using an '01' 
PIC order record that an MClm Customer has changed 
hisher PIC only, BellSouth will reject the order and not@ 
that interexchange carrier that a CARE PIC record should be 
sent to the serving CLEC for processing. 100% of all orders 
shall be rejected, and the respectwe interexchange carrier 
property notified, wdhin one (1) business day of BellSouth's 
receipt of the PIC order from the interexchange camer. 

4.4.2 File Transfer 

BellSouth wiil initiate and transmit all files error free and without loss of signal. 

Metic: 
Number of FILES Recziived 

Number of FILES Sent 
x 100 

Notes: All measurement wiil be made on a rolling period. 

Measurement 
Meets Expectations 6 months of file transfers 

wrthout a failure . 

4.4.3 Tmeliness 

BellSouth will mechanicalty transmit all usage records to MClm's Message 
Processing Center three (3) times a day. 

Measurement: 

Meets E%pecZations: 
the call was Recorded. 

99.94% of all messages delivered on the day 

4.4.4 Completeness 

BellSouth will provide all required Recorded Usage Data and ensure that it is 
processed and transmitted wrthin thirty (30) days of the message create date. 

AttachmentVlll - 55 



' MCImetro - BetlSouth Florida Interconnec?lon Agreement 

Metric: 

Total number of Recorded Usage Data records delivered during current month 
minus Number of Usage Call Records heid in enor file at the end of the current 
month 

Total number of Recorded Usage Data Records deiivered dunng current month 
x 100 

Measurement: 
Criteria 

Meets Expectations 
4.4.5 Accuracy 

1 99.99% of all records delivered 

BellSouth will provide Recorded Usage Data in the format, and wrth the content 
as defined in the current Bellcore EMR document. 

Metic: 

. Total Number of Recorded Usage Data Transmitted Conectty 

Total Number of Recorded Usage Data Transmrtted 
x 100 

Measurement Criteria 

Meets Expectations 2 99.99% of all recorded records 
delivered 

4.4.6 Data Packs 
BellSouth will transmitjo MClm all pads e m r  free in the agreed-upon format. 

Measurement: 

Meets wens 6 months of Transmitted Packs 
wrthout a rewed pack 

Notes: All measurements will be made  on a Rolling Period. 

4.4.7 Recorded Usage Data Accuracy 
BellSouth will ensure that the Recorded Usage Data is transmitted to MClm error 
free. The level of detail indudes, but is not limited to: detail requird to Rating 
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the call. Duration of the call, and Correct Onginabngneminating infomatlon 
pertaining to the call. The error is reported to BeitSouth as a ModiiicatIon 
Request (MR). Perfonance IS to be measured at two levels defined Pelow 
MClm will ldentrfy the pnonty of the MR at the time of hand-off as Seventy 1 or 
Seventy 2. The following are MClm expectations of BellSouth for each: 

Measurement: 

Seventy 1: 

Meets Expectations 

Seventy 2: 

Meets Expectations 

190% of the MR fixed in 524 
hours and 100% of the MR 
frxed in 15 days 

~90% of the MR fixed in 3 Days 
and 100% of the MR fixed 
in r10 days 

4.4.8 Usage inquiry Responsiveness. BellSouth will respond to all 
usage inquiries within twenty-four (24) hours of MClm's request for 
information. It is MClm's expectation to receive continuous status 
reports until the request for information is satisfied. 
Measurements: 

Rating 
Meets Expectations 100% of the Inquiries responded to 
within 24 hours. 

4.4.9 If MClm requests, in writing, a higher level of performan& 
than BellSouth provides to its own subscribers, BellSouth shall 
inform MClm, in wnting, of the amount MClm's desired 
performance level exceeds aat which BellSouth provides to its 
subscribers as well as a reasonable estimate of what it would cost 
BellSouth to meet, measure, and report these standards. If MCIm 
then communicates, in wrrting, to BeiiSouth that it desires such 
higher levels of performance, MClm shall pay BellSouth for the 

' costs incurred in providing such higher level of service. Moreover, 
MClm shall pay all mechanisms necessary to capture and report 
data, required to measure, report or track any performance 
measurement that BellSouth does not, as of the Effedive Date, 
measure, report or track for rtself or its own subscribers. In the 
event such system is not developed exclusively for MClm, but 
rather is developed for use wrth other CLECs, as well as MClm, 
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BellSouth shall allocate to MClm, on a competitiveiy neutral basis, 
MClm's share of the costs associated wrth such system. 

4.5 Reporting 

4.5.1 BellSouth shall agree to develop reports to be used for local 
usage and for PIC change data performance measurement within 
(sixty) 60 days of the Effective Date of this Agreement. 

4.5.2 Left Blank Intentionally 

4.5.2.1 Left Blank Intentionally 

Section 5. Maintenance 

5.1 General Requirements 

For maintenance, the parties agree to implement the BellSouth approved 
EBI standard wrthin 12 months of the signing of this Agreement. MClm 
understands that within such. 12 month period BellSouth may not be able 
to make full implementation of the approved EBI standard. and provided 
BellSouth uses rts best efforts to M y  implement such standard as soon 
as possible, MCI agrees to accept less than full implementation at the 
conclusion of the 12 month period. MCI further agrees to accept on an 
interim basis, until such time as EBI is implemented, the interfaces 
approved by BellSouth. 

5.1.1 BellSouth shall provide repair, maintenance, testing, and 
surveillance for all Telecommunications Services and unbundled 
Network Elements and Combinations in accordance wrth the terms 
and conditions of this Agreement. 

5.1 .1.1 During the term of this Agreement. BellSouth shall 
prwide necessary maintenance business process support 
as well as those technical and systems interfaces required to 
enable MClm to provide at least the same level and qualtty 
of senrice for all services for resale, funaons. features, 
capabilities and unbundled elements or combinations of 
elements as BellSouth provides itself, its subscnbers any of 
its Affiliated or subsidiaries or any other entrty. BellSouth 
shall provide MCIm with the same level of maintenance 
support as BellSouth provides itseif in accordance wrth 
standards and performance measurements that are at least 
equal to the highest level of standards and/or perfoEmance 
measurements that BellSouth uses andor which are 
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required by taw, regulatory agency, or by BellSouth's own 
internal procedures, whichever are the most rigorous. 
These standards shall apply to the quality of the technology, 
equipment, facilities, processes. and techniques (including, 
but not limited to, such new architecture, equipment, 
facilities. and interfaces as BellSouth may deploy) that 
BellSouth provides to MClm under this Agreement. 

5 .  I .  1.2 Until an Electronic Interface is availabie. BellSouth 
shall provide access numbers to the state specrfic TRC 
(Trouble Reporting Center) based on class of service for 
MClm to report via telephone maintenance issues and 
trouble reports twenty-four (24) hours a day and seven (7) 
days a week. 

5.1.1.3 BellSouth shall provide MClm maintenance dispatch 
personnel on the Same schedule that they provide their own 
subscribes. 

5.1.2 MClm shall handle ail interaction wrth MClm subscribers 
including ail calls regarding service problems, establishing 
appointments pursuant to Section 5.1.1 1, and notrfyrng the 
subscriber of trouble scatus and resolution, uniess otherwise 
authorized by MClm. 

5.1.3 BellSouth shall cooperate with MClm to meet maintenance 
standards set fom i n  this Attachment for ail Telecommunications 
Services, unbundled network elements and Combinations ordered 
under this Agreement Such maintenance standards shall include, 
without limitation, standards for testing, network management. call 
gapping, and notification of upgrades as they become available. 

5.1.4 All BellSouth employees or contractors who perform repair 
Secyjce for MClm subscribers shall follow at a minimum, 
procedures and protocols which ensure that (1) BeilSouth 
employees or contractors shall perform repair service that is at 

. least equal in quality to that provided to BellSouth subscriben; (2) 
trouble calls from MClm subscribers shall receive response time 
prionty that is at least equal to that of BeliSouth subscribers and 
shall be handled on a "first come first served" basis regardless of 
whether the subscriber Is an MClm subscriber or a BellSouth 
subscriber. 
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5.1.5 BellSouth shall provide MClm with the same scheduled and 
non-scheduled maintenance inciuding, without limrtation. required 
and recommended maintenance intervais and procedures for all 
Local Services, Network Elements and Combinations provided to 
MClm under this Agreement mat it currentty provides for 
maintenance of its own network. Procedures for scheduled and 
non-scheduled maintenance will be documented in the work center 
agreements. 

BellSouth shall negotiate the release of any scheduled and non- 
scheduled maintenance for Unbundled Network Elements or Large 
Business Subscribers’ service wrtt\ MClm prior to any activrty which 
may impact those services. 

For services provided through resale, the BellSouth agrees to 
provide scheduled maintenance for residence and small business 
subscribers, consisting of cable throws, performed with test sets 
which prevent the subscribers’ services from being intempted 
during the activrty. BellSouth shall monitor individual cutover work 
to insure that the service is not in use prior to the cut Central office 
conversions shall be publicized through the media and will o a x r  
after midnight and beforit 4:OO A.M., unless MClm is provided wrth 
wntten notification. 

For misdirected calls, BellSouth and MClm shall advise customers 
to contact MClm and BellSouth, respecbveiy, and offer the 
customer the contact number upon request. 

5.1.6 Left Blank lntentionalty 

5.1.7 Left Blank lntentionalty 

5.1.8 BellSouth shall inform MClm of repair completion and trouble 
reason as soon as possible after restoration of network elements, 
or Combinations, and any other trouble reports by MClm. 

avaiiable. 
. Notification should be provided via electronic interface, when 

5.1.9 BellSouth and MClm shall mutually develop escalation 
procedures to be followed if, in MClm’s judgment, any perfbrmance 
standard defined in this Agreement is not met for any individual 
trouble report. The escalation procedures to be provided shall 
include telephone numbers of BellSouth management personnel 
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who are responsibie for maintenance issues and who will be 
contacted when a trouble condition is escalated. 

5.1.10 BellSouth and MClm shall mutually develop procedures to 
estabtish the conditions under which a root cause analysis will be 
performed and the methods by which the resuits wii! be conveyed 
to MClm. 

5.1.1 1 Dispatching of BellSouth technicians to MClm subscriber 
premises shall be accompiished by BellSouth pursuant to a request 
received from MClm. MCim shall be able to scheduie appointment 
windows based on load. The eiectronic interface established 
pursuant to subsection 5.2 shall provde the capabihty of allowing 
MClm to receive trouble reports, anaiyze and sectionalize the 
trouble, determine whether it is necessary to dispatch a service 
technician to the subscribets premises, and v e e  by disposition 
codes or narratives any actuai work compieted on the subscriber's 
premises. 

, 

5.1.12 BellSouth shall supply MClm with a unique number, which 
may be the customer's actual number, to ident@ each MCI initial 
trouble report opened. For repeat trouble reports, if the previous 
trouble was within a 30 day period, the report will be flagged as a 
repeat report automaticatty. 

5.1 A3 Left Blank Intentionally 

5.1 . I4 All MClm subscribers shall be able to continue to use the 
established local dialing protocol to access the repair center. Upon 
dialing %l 1 ", the subscriber shall be presented with a non-branded 
menu that requests the input of the subscriber's telephone number. 
Once the telephone number is provided, the subscriber shall be 
transferred to the MCim repair center. Whenever the BeilSouth 
receives a repair call directly from an MClm subscriber. without 
voice response menu prompts, the call shafl be unbranded and 

. t r a n s f e d  to the appropriate MClm repair center. 

5.1.1 5 Until such information is available via an Electronic 
Interface, BellSouth I will n o m  MClm upon completion of trouble 
report. The report shall not be considered closed until SUM 
notification is made. MClm wiit contact its subscriber to determine 
if repairs were compieted and confirm the trouble no ianger exists. 
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5.1 -76 Additional Unbundling Requirements 

5.1.16.1 When trouble is reported by a subscriber served 
through unbundled network elements, MCtm will test its 
network to identrfy any problems. If no probiems are 
identified with the MClm network, MClm will open a trouble 
report wtth BellSouth. BellSouth shall then test its pomon of 
the network and perform repairs as required in the 
timeframes set forth below in this Agreement. 

5.1.16.1.1 MClm will coordinate combined testing or 
repair activities until trouble is resolved. BellSouth 
shall provide repair updates to MClm. 

5.2 Systems Interfaces and Information Exchanges 

5.2.1.1 For line based (POTS) Resold Local Service, 
BellSouth shall develop a reai-time, on-line Electronic 
InterFdce for access by MClm to BellSouth’s maintenance 
systems and databases, in order to allow MCim to: (i) 
receive ‘estimated time to repaif (“7 on a real-time 
basis; (ii) based on the nature of the reported trouble, 
perform electronic test at time of entry and provide test 
resuits to MClm; and (iii) provide final dosure on trouble 
tickets entered into BellSouth maintenance system for an 
MClm subscriber. This capability will be deployed by Mar& 
31, 1997. 

In addition BellSouth agrees to continue to develop the 
electronic interface capability to provide MClm wrth ability to: 
(iv) receive timely notification in the event a repair person is 
unabk to be present for, or anticipates missing, a scheduled 
repair appointment; and (v) retrieve all applicable time and 
material charges at the time of ticket closure (itemized by 
time spent, price of materials used, procedures employed, 
amounts incurred in each such category, and total by 
customer, per event). 

5.2.1.2 As an option to the above, MClm may opt to use the 
existing Electronic Communications gateway interface for 
line based (POTS) Resold Local Service. This interface will 
allow MClm maintenance personnel and customer &vices 
representatives to perform the following functions for MClm 
subscribers: (i) enter a new trouble ticket into the BellSouth 
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maintenance system for an MClm subscriber; ( i i )  limited 
abilrty to retrieve and track current status on ail MClm 
subscriber repair tickets; and (iii) provide final closure on 
trouble tickets entered into BellSouth's maintenance system 
for an MClm subscriber. 

For local services provisioned via the Access Service 
Request (ASR) process, me Electronic Communications 
gateway interface may be used. 

5.2.2 BellSouth shall perform all testing for Resaie Services. 

5.2.2.1 Until the electronic interface with MClm is fully 
operational, BellSouth shall provide test resutts to MClm, if 
appropriate, for trouble clearance. When the electronic 
interface MClm is fulty operatianai, BellSouth shall give 
MCI the ability to retneve such results via the electronic 
interface. In all instances, BellSouth will provide MClm with 
the disposition of the trouble. 

5.2.2;2 If BellSouth initiates troubie handling procedures it 
will bear all costs associated wrth that activity. If MCfm 
requests the trouble dispatch then MClm wiil bear the cost 

5.2.3 Until such information is available via the Electronic 
interface, BellSouth shall provide to MClm the ability to obtain the 
status on open maintenance troubie reports via telephone or by 
another interface as the parties may mutually agree. BellSouth 
agrees to provide the status of residence and small business 
trouble reports upon MClm's request. 

5.2.4 BellSouth agrees to provide to MClm the status for open 
maintenance troubie reports for large business subscribers anyttme 
the status uf the trouble report changes or at MClm's request 

. 5.2.5 Until the electronic interFace wrth MCim is fully operational, 
BellSouth agrees that MClm may call BellSouth to venfy central 
office features and functions as they miate to an open trouble 
report. BellSouth agrees to work with MClm on the initial trouble 
report to isolate the cause of the trouble and, whete possible, 
resolve the feature/function related trouble at that time. 

. 

i 
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5.2.6 BellSouth agrees to advise MClm of any central office failure 
that is known at the time of any inquiry or trouble report. BeliSouth 
agrees to continue to use its best efforts to implement a process 
which will provide automatic notification to MClm at the time of 
trouble ticket entry. 

5.2.7 BellSouth agrees to provide an Estimated Time To Repair 
(ETTR), an appointment time or commitment time, as appropriate, 
on ail residence and small business troubie reports. 

5.2.8 BellSouth agrees to develop, wrth MClm's cooperation, 
mutually acceptable workcenter interface agreements to document 
methods and procedures for interim and final interfaces for each 
service within sixty (60) days following the effective date of this 
Agreement or MClm's notice to BellSouth of its inrtiation of that 
service. The sixty (60) day period shaft be extended to the extent 
of any deiay attributable to MClm. 

5.3 Procedures 

5.3.1 Mainfenance charges for premises visits by 8ellSoirth 
employees or conuactors shall be billed to MClm and not to the 
subscriber. 

5.3.1.1 If additional work is required, BellSouth employees 
or amtractors shall call MClm from subscriber premises so 
that MClm can schedule a new appointment wrth BellSouth 
and subscriber at the same time. 

5.3.1.2 BellSouth employees or contractors shall present 
the subscriber with an unbranded form, or MClm provided 
MClm branded form, detailing the time spent, the materials 
used and an indication that the trouble has either been 
resofved, or that additional work will be necessary. 

5.3.1.3 The BellSouth employees or contractors shall use 
its best efforts obtain the subscribets signature upon said 
form, and use the signed form to input maintenance charges 
into the BeilSouth repair and maintenance database 
(accessible by way of electronic interface). These charges 
shall indude any charges for  inside wiring work by Qe1lSout.h 
employees or contractors. 

5.4 Performance Meqsurements and Reporting 
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5.4.1 Where an outage bas not reached the  threshold defining 
an emergency network outage, the following quality standards 
shall apply with respect to restoration of Locai Service and 
Network Elements or Combination. Total outages requiring a 
premises visrt by a BellSouth technician that are received 
between 8 a.m. to 6 p.m. on any business day shail be restored 
within four (4) hours of referral, ninety percent (90%) of the time. 

Total outages requiring a premises visit by a BellSouth technician 
that are received between 6 p.m. and 8 a.m. on any day shail be 
restored during the following 8 a.m. to 6 p.m. period in 
accordance with the following performance metnc: within four (4) 
hours of 8 a.m., ninety percent (90%) of the time. Total outages 
which do not require a premises visit by a BellSouth technician 
shall be restored m i n  two (2) hours of referral, eighty-five 
percent (85%) of the time. 

5.4.2 Trouble calls (e.g., related to Local Service or Network 
Element or Combination degradation or feature probiems) which 
have not resulted in total service outage shall be resolved wmin 
twenty-four (24) hours of referral, ninety-fwe percent (95%) of the 
time, irrespectwe of whether or not resolution requires a premises 
visit For purposes of this Section, Local Service or a Network 
Element or Combination is considered restored, or a trouble 
resolved, when the quality of the Local Sewice or Network 
Element or Combination is equal to that provided before the 
outage, or the trouble, occuned. 

5.4.3 The BellSouth mpair bureau shall provide to MClm the 
“estimated time to restore” wrth at least ninety-seven percent 
(97%) accuracy. 

5.4.4 Repeat trouble reports from the same customer in a 30 
days period shall be less than one percent (1 %). Repeat trouble 
reports shall be measured by the number of calls received by the 
BellSouth repair bureau relating to the same telephone line 

’ during the current and previous report months. 

5.4.5 BellSouth shall inform MClm w&in ten (10) minutes of 
restoration of Local Service, Network Element, or Combination 
after an outage has ocwrred. 

5.4.6 If sewice is provided to MClm Subscribers before an 
Electronic Interface is established between MClm and BellSouth, 
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MClm will transmit repair calls to the  BellSouth repair bureau DY 
telephone. In such event, the following standards shall apply: 
The BellSouth repair bureau shall answer its telephone and begin 
taking information from MClm within twenty (20) swonds of the 
first ring, ninety-five percent (95%) of the time. Calls answered 
by automated response systems. and calls placed on hold, shall 
be considered not to meet these standards. 

5.4.7 BellSouth will miss meeting end user appointments that 
require a premise visit less than 1 % of the time. 

5.4.8 If MClm requests, in writing, a higher level of performance 
than BellSoutb provides to its own subscribers, BellSouth shall 
inform MClm, in wntmg, of the amount MClm’s desired 
performance level exceeds that which BellSouth provides to its 
subscribers as well as a reasonable estimate of what it wouid cost 
BellSouth to meet, measure, and report these standards. If MCim 
then communicates, in wnting, to BellSouth that it desires such 
higher levels of performance, MClm shall pay BeifSouth for the 
costs incurred in providing such higher level of service. Moreover, 
MClm shall pay all mechanisms necessary to capture and report 
data, required to measure, report or tradc any performance 
measurement that BellSouth does not, as of the Effective Date, 
measure, report or track for itsetf or its own subscribers. In the 
event such system is not developed exdusively for MClm, but 
rather is developed for use with other CLECs, as well as MClm, 
BellSouth shall allocate to MClm, on a competitively neutral basts, 
MCIm’s share of the costs associated with such system. 

Section 6. Miscellaneous Services & Functions 

6.1 General Requirements 

6.1.1 Basic 91 1 and E91 1 General Requirements 

6.1.1.1 Basic 91 1 and E91 1 provides a caller access to the 
appropriate emergency service bureau by dialing a 3digit 
universal telephone number (91 1). Basic 91 1 and E91 1 
access from Local Swrtching shall be provided to MClm in 
accordance wrth the following: 

6.1.1.2 E91 1 shall provide additional routmg flexibility for 
91 1 calk. E91 1 shall use subscriber data, contained in the 
Automatic Location Identmcationl Data Management System 
(ALIDMS) and the E91 1 tandem switch, to determine to 
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which Public Safety Answering Point (PSAP) to route the  
call. 

6.1.1.3 I f  available, BellSouth shall offer a third type of 91 1 
service, S911. A11 requirements for E91 1 also apply to S911 
wrth the exception of the type of signaling used on the  
interconnection tmnks from the local switch to the S911 
tandem. 

6.1.1.4 Basic 91 1 and E91 1 funaons provided to MClm 
shall be at least at panty wrth the support and services that 
BellSouth provides to its subscnbers for such simiiar 
functionality. 

6.1.1.5 Basic 91 1 and E91 1 access from Local Switching 
shall be provided to MClm in accordance wrth the following: 

6.1.1.5.1 BellSouth shall conform to all state 
regulations conceming emergency services. 

6.1.1 5 2  For E91 1, BellSouth shall receive data from 
MClm as d w b e d  in the MClm GUIDE 
(ekctronicdiy via FTS). Errors will be mechanically 
faxed to MClm promptfy after the errors are detected 
by the update process. MClm wiii transmit daily 
update files for 'batch" processing within 24 hours of 
receipt of a 'good file." 

6.1.1.6 BeltSouth shall provide for overflow 91 1 traffic to be 
routed to BellSouth Operator Services or, at MClm's 
discretion. directly to MClm operator services or to a seven 
digit number as provided by BellSouth and/or #e 
appropriate public safety agency. 

6.1.1.7 Basic 91 1 and E911 access from the MCIm local 
switch shall be provded to MClm in accordance wdh the 
following: 

6.1.1.7.1 Subject to mutual agreement, BellSouth 
shall interconnect direct trunks from the MClm 
network to the E91 1 PSAP, or the E91 1 tandems as 
designated by MClm. Such trunks may altemativeiy 
be provided by MCim, wrthout the selective routing 
function. 
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6.1.1.7.2 In govemment jurisdictions where BellSouth 
has obligations under existing Agreements as t h e  
primary provider of the 91 1 System to the county, 
MCIm shall participate in the provision of the  91 1 
System as follows: 

6.1.1.7.2.1 Each party shall be responsible for 
those network porhons of the 91 1 System for 
which it has control, induding a n y  necessary 
maintenance to each party's porbon of t h e  91 1 
System. 

6.1.1.7.2.2 Host Be4lSouth shall be 
responsible for maintaining the E-91 I 
database Belfsoutb induding validating MClm 
updates against MSAG and posting valid 
updates to E911 database. Errors will be 
retumed to MClm for cOrrection and 
transmission of valid updates. 

6.1.1.7.3 If a third party is the primary service 
provider to a government agency, MClm shall 
negotiate separate& with such third party wrth regard 
to the provision of 91 1 service to the agency. All 
relations beween such third party and MClm are 
totally separate from this Agreement and BellSouth 
makes no representations on behalf of the third party. 

6.1.1.7.4 If MClm or Affiliate is the primary service 
provider to a government agency, MClm and 
BellSouth shall negotiate the speCmc provisions 
necessary for providing 91 1 service to the agency 
and shall indude such provisions in an amendment to 
this Agreement 

6.1.1.7.5 interconnection and database access shall 
be priced as specmed in Attachment I or at any rate 
charged to other interconnected carriers, whichever is 
lower. 

6.1.1.7.6 BellSouth shall comply wdh established, 
competitively neutral intervals for installation of 
facilities, including any collocation facilities, diversrty 
requirements, etc. 
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6.1.1.7.7 Where it may be appropriate for BellSouth 
to update the ALI database, BellSouth shall update 
such database with MClm data in an interval no less 
than is experienced by BellSouth subscribers, or man 
for other amen,  whichever is faster, at no additionai 
cost 

6.1 .1.8 BellSouth shall provide to MClm. where available, 
no later than fifteen (1 5) days after the Effective Date of this 
Agreement, the emergency pubiic agency (e.g. police, fire, 
rescue, poison, and bomb) telephone numbers linked to all 
NPA NXXs for the states in which they provide service. 
Such information shall be used solely for purposes of 
handling emergency cails. 

6.1.1.9 BellSouth shall transmit to MClm ail changes, 
alterations, modifications, and updates to me emergency 
pubiic agency telephone numbers linked to all NPA NXX's 
when known. 

6.1 3.1 0 The following are Basic 91 1 and E91 1 Database 
Requirements: 

6.1.1.10.1 The TN data is managed in ALI by 
BeilsOuth, but #e responsibility for providing the data 
resides with each local Service Provider. 

6.1.1 .10.2 Copies of the MSAG shall be prwided 
within seven (7) business days from the time 
requested and provided on magnetic tape or paper. 

6.1.1.10.3 MClm shall be solety responsible for 
providing MClm database records to BellSouth for 
inclusion in BellSouth's ALI database on a timely 
basis. 

6.1.1.10.4 BellSouth and MClm shall amnge for the 
automated input and periodic updating of the E91 1 
database information related to MClm end usem as 
stated in the ALEC Guide (Local Exchange Users 
Guide for Facilrty Based Providers). BellSouth shall 
work cooperatively with MClm to ensure the accuracy 
of the data transfer by venfying it against the Mastef 
Street Address Guide (MSAG). BellSouth 
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6.1.1.10.5 MClm shall assign an E91 1 database 
coordinator charged with the responsibilrty of 
forwarding MClm end user ALI record infomatron to 
BellSouth or vla a third-party entity, charged W I ~  ?he 
responsibility of ALJ record transfer. MClm assumes 
all responsibiirty for the accuracy of the data that 
MClm provides to BellSouth. 

6.1.1.10.6 MClm shall provide information on new 
subscribers to BellSouth wrthrn one (1 ) business day 
of the order completion. BellSouth shail update the 
database wrthin two (2) business days of receiving 
the data from MClm. If BellSouth detects an enor in 
the MClm provided data, the data shail be retumed to 
MClm within two (2) business days from when it was 
provided to BellSouth. MClm shalt respond to 
requests from BellSouth to make correctjons to 
database record errors by uploading corrected 
records wrthin two (2) business days. 

6.1.1.10.7 &llSouth agrees to treat all data on MClm 
subscribers provided under this Agreement as strictty 
confidential and to use data on MClm subscribers 
oniy for the purpose of providing E91 1 services. 

6.1.1 A0.8 BellSouth shall adopt use of a Camer 
Code (NENA standard fivwharader fieM) on all ALI 
records received from MClm at sucf~ time as a NENA 
standard carrier codes is implemented. The Carrier 
Code will be used to identrfy the carrier of record in 
INP configurations. 

6.1.1.10.9 BellSouth shall identify which ALI 
databases cover which states, counties or parts 
thereof, and identrfy and communicate a Point of 
Contact for each. 

6.1.1.1 1 Left blank intentionaily 

6.1.1.12 The foliowing are basic 911 and E911 Network 
Requirements: 

i 

6.1.1.12.1 BellSouth, at MClm’s option, shall provide 
a-minimum of two (2) E911 trunks per Numbering 
Plan Area (NPA) code, or that quantrty which wiil 
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maintain panty wrtfr t h e  BellSouth's grade of serwce, 
whichever is the higher grade of service. These 
trunks will be dedicated to routing 911 ails from 
MClm's switch to a BellSouth selective router. 

6.1.1.12.2 BellSouth shall provide the selective 
routing of E91 1 calls received from MClm's swrtcning 
office where feasible. This includes the ability to 
receive the ANI of MClm's subscriber, selectively 
route the call to the appropriate PSAP, and forward 
the subscriber's ANI to the PSAP. BellSouth shail 
provide MClm wdh the appropriate CLLl codes and 
specrfications regarding the tandem serving area 
assocrated addresses and meetpoints in the network. 

6.1.1.12.3 Selective Routing Boundary 
documentation shall be available to MCtm. 
Documentation shows the boundary around the 
outside of the set of exchange areas served by that 
sei&e router. The documentation provides MClm 
the information necessary to set up its network to 
route E91 1 callers to the correct selective router. 

6.1.1.12.4 MClm shall ensure that rts swrtch provides 
an eghtdigit ANI conssting of an infonation digit 
and the seven-digit exchange code. MClm shall ais0 
ensure that its switch provides the line number of the 
calling station. Where applicable and mutually 
agreed to , MClm shall send a tendigit ANI to 
Beiisom. 

. 6.1.1.12.5 Each ALI discrepancy report shall be 
transmrtted by BellSouth to MCim for corrective 
adion. 

6.1 .1.12.6 The BellSouth controlling the 91 1 network 
shouid provide MClm w* a detailed written 
description of the following information on a one time 
basis: 

6.1.1 -12.6.1 When requested by MClm, 
geographic boundaries of the BellSouth 
exchange service areas, and assistance in 
idenwing the geographic boundanes'of the 
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govemment entities and PSAPs, as 
necessary . 

6.1.1 J2.6.2 When requested by MClm, tECs 
rate centers/exchanges, where “Rate Center” 
is defined as a geographically specrfied area 
used for determining mileage dependent rates 
in the Public Switched Telephone Network. 

6.1.1.12.6.3 Technical specifications for 
network interface, Technical specrfications for 
database loading and maintenance. 

6.1.1.12.7 Left bfank intentionally 

6.1.1.12.8 BellSouth shall begin restoration of E91 1 
andlor E91 1 trunking faciiities immediately upon 
notmcation of failure or outage. SellSouth must 
provide prionty restomtion of trunks or networks 
outages-on the Same termdcondhons it provides 
itsetf and without the imposrtion of 
Telecommunications Service Prionty (TSP). 

6.1.1.12.9 Left Blank intentionally 

6.1.1.12.10 Left blank intentionally 

6.1.1.12.1 1 Divearty will be maintained or upgraded 
to utiiize the highest level of divenrty available in the 
netwodc. 

. 6.1.1.12.12 Equipmentand circuits used for 911 shall 
be monitored at all times. Monitonng of circurts shall 
be done to the individual circuit level. Monrtoring shall 
be conducted by BellSouth for twnks between t he  
tandem and all associated PSAPs. 

6.1.1.12.13 Repair service shall begin immediateiy 
upon receipt of a repoR of a matfunction. Repair 
service includes testing and diagnostic service from a 
remote location, dispatch of or in-person visit@) of 
personnei. Technicians will be dispatched wrvlout 
delay. 
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6.1.1.12.14 All 911 trunks must be capable of 
transmitting and received Baudot code necessary to 
support the use of Telecommunications Dev~ces for 
the Deaf (TTYRDDs). 

6.1 .1.13 Basic 91 1 and E91 1 Additional Requirements 

6.1.1.13.1 All MClm lines that have been ported via 
INP shail reach the correct PSAP when 91 1 is dialed. 
BellSouth shall send both the ported number and the 
MCIm number (if both are received from MClm) to the 
PSAP. 
6.1.1.1 3.2 8eilSouth. where availabie, shall work with 
the appropriate government agency to provide MClm 
the tendigit POTS number of each PSAP which sub- 
tends each BellSouth selective router191 1 tandem to 
which MClm is interconnected. 

6.1 A.13.3 BellSouth shall not@ MClm 48 hours in 
advance of any scheduled testing or maintenance 
atfectmg MClm 911 service, and provide notification 
as soon as possible of any unscheduled outage 
affecting MClm 911 service. 

6.1.1.13.4 MClm shall be responsible for reporting all 
errors, defects and maifunctions to BellSouth. 
BellSouth shall use its best efforts to provide MClm 
with the point of contad for reporbng emrs, defects, 
and malfuncbons in the service and shall also provide 
escalation contacts within thirty (30) days of the 
ERective Date. 

6.1 .l J3.5 MClm may enter into subcontracts wrth 
third parties, inctuding MClm Afiiiates, for the 
performance of any of MClm's dutres and obligations 
stated herein. 

6.1.1.13.6 BellSouth Wrthin ninety (90) days of a 
BellSouth decision to implement SS7 signaling, 
BellSouth shall n o w  MClm of such deasion ... 

6.1.1.13.7 BellSouth shail provide notification of any 
pending tandem moves, NPA splits, or scheduled 
maintenance outages, wrth enough time to react. 
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6.1.1.13.8 BellSouth sball n o w  MClm within 30 days 
of BellSouth's decision to implement 'reverse ALJ" 
inquiries by public safety entities. 

6.1.1.13.9 BellSouth shall continue its existing 
process for the management of NFA splits by 
populating the ALI database with the appropriate new 
NPA codes. 

6.1.1.1 3.1 0 BellSouth must provide the abihty for 
MClm to update 911 database wrth end user 
information for lines that have been ported via INP or 
NP. 

6.1.1.13.11 MClm may, at its discretion. fumer 
request additional and/or modified reporting as 
business needs demand. 

6.1.2 Directory Assistance SeMce 

6.1.2.1 BellSouth shall provide for the routing of directory 
assistance calls (including but not limited to 41 1, 555-1212, 
NPA-555-1212) dialed by MClm subscribers directly to either 
the MClm DA service platform or BellSouth DA Service 
platform as speufied by MClm. BellSouth shall provide 
MClm with seledive routing via tine Class Codes on a first- 
come, first-sewed basis. BellSouth may reserve for rtsetf a 
reasonable number of line class codes. Further, MClm and 
BellSouth shall continue to work with the appropriate 
industry groups to develop a long term solution for selective 
routmg. 

6.1 2.2 MClm subscribers shall be provided the capabilrty 
by BellSouth to dial the same telephone numbers for access 
to MClm Directory Assistance that BellSouth subscribers to 
access BellSouth Directory Assistance. 

6.1.2.3 BellSouth shall provide Directory Assistance 
fundions and services to MClm for its subscnbers as 
described below until, at MClm's discretion, BellSouth routes 
calls to the MClm Directory Assistance Services platform. 

6.1.2.3.1 BellSouth agrees to provide MClm 
subscribers wrth the same Dir-ory Assistance 
service available to BeliSouth subscribers. 
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6.1 2 3 . 2  BellSouth shall notify MClm in advance of 
any changes or enhancements to its DA sewtCe, and 
shall make avaiiable such service enhancements on a 
nondiscriminatory basis to MClm. 

6.1.2.3.3 BellSouth shall provide Directory 
Assistance to MClm subscribers in accordance wrth 
BellSouth’s intemal operating BellSouth procedures 
and standards, which shall, at a minimum, compiy 
with accepted professional and industry standards. 

6.1 2 3 . 4  BellSouth shall provide MClm with the 
same level of support for the provisioning of Directory 
Assistance as BellSouth provides itsetf. Qualrty of 
service standards shall be in accordance wrth 
standards and performance measurements that are at 
least equal to the highest level of standards and/or 
performance measurements that BellSouth uses 
and/or which are required by law, regulatory agency, 
or by BellSouth’s own intemal procedures, whichever 
are the most rigorous. 

6.1.2.3.5 Service levels shaU m p i y ,  at a minimum, 
with State Regulatory Commission requirements for 
number of rings to answer, average work time, and 
disaster recovery options. 

6.1.2.3.6 BellSouth agrees to maintain an adequate 
operator work force based on service standards 
described in Sections 6.1.2.3.4 and 6.1.2.3.5 

6.1.2.3.7 Left blank intentionally 

6.1.2.3.8 Directory Assistance services provided by 
BellSouth to MClm subscribers shall be branded as 
required by MClm. Branding indudes front-end, 
back-end, and non-banding to be determined by 
MClm. 

6.1.2.3.9 BellSouth shall provide the following 
minimum Directory Assistance capabilities to MClm’s 
subscribers: 
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6.1.3 

6.1.2.3.9.1 A minimum of two subscriber 
listings and/or addresses or BellSouth parity 
per MClm subscriber request. 

6.1 23.9.2 Name and address to MClm 
subscribers upon request, except for unlisted 
numbers, in the same states where such 
information is provided to BellSouth 
subscribers. 

6.1.2.3.9.3 Upon request, call completion to 
the requested number for local and intraiATA 
toll calls shall be sent to the network specrfted 
by MClm. Rating and billing shall be done by 
MClm. 

6.1.2.3.9.4 Populate the Directory Assistance 
database in the same manner and in the same 
time frame as for BellSouth subscribers. 

6.1.2.3.9.5 Any information provided by a 
Directory Assistance Automatic Response Unit 
(ARU) shall be repeated the same number of 
times for MClm subscribers as for BellSouth's 
subscribers. 

6.1.2.3.9.6 When requested by MClm, 
BellSouth shall provide instant credit on 
directory assistance calls as provided to 
BellSouth subscribers. BeilSouth 

6.1.2.4 BellSouth shall provide data regarding billable 
events as mutually agreed upon by MClm and BellSouth. 

Operator Services 

6.1.3.1 BellSouth shall provide for the routing of local 
operator services calls (induding but not limited to O+. 0-) 
dialed by MClm subscribers directly to either the MClm 
operator service platform or BellSouth operator sewice 
platform as specrfied by MClm. BellSouth shall provide 
MClm wrth selective routing via Line Class Codes on a first 
comefirst served basis. BellSouth may resewe for itself a 
reasonable number of line dass codes. Further, MClm and 
BeliSoum shall continue to work wrth the appropriate 

AttachmentVlll - 76 



‘ ,  
MClmetro - BellSouth Fiorida Interconnection Agreement 

industry groups to develop a long term solution for selective 
routing. 

6.1.3.2 MClm subscribers shall be provided the capability 
by BellSouth to dial the same telephone numbers to access 
MClm operator service that BellSouth subscnbers dial to 
access BellSouth operator service. 

6.1.3.3 BellSouth shall provide Operator Services to as 
described below until, at MCIm’s discretion, BellSouth routes 
calls to the MClm Local Operator Services platform. 

6.1.3.3.1 BellSouth agrees to provide MClm 
subscribers the same Operator Services available to 
BellSouth subscribers. BellSouth shall make 
avaiiable Its service enhancements on a non- 
discriminatory basis.. 

6.1.3.3.2 Operator Services provided to MClm 
subscribers shall be branded as required by MClm. 
Branding options include front-end, badt-end, and 
non-branding as specrfied by MClm. 

6.1 -3.3.3 BellSouth shall provide the following 
minimum Operator Service capabiiities to MClm 
subscribers: 

6.1 -3.3.3.1 BellSouth shall complete O+ and 0- 
dialed local calls. 

6.1.3.3.3.2 BeltSouth shall complete O+ and 0- 
intraLATA toll calls. 

6.1.3.3.3.3 BellSouth shall complete calls that 
are billed to a calling md and MClm shall 
designate to BellSouth the acceptable types of 
billing for Special Calling Cards (SCC’s) or 
credit cards that can be accepted. 

6.1 -3.3.3.4 BellSouth shall complete person- 
to-person calls. 

6.1.3.3.3.5 BellSouth shall complete collect 
calls. 
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6.1.3.3.3.6 BellSouth shall provide the 
capabilrty for callers to bill to a third party and 
compiete such calls. 

6.1.3.3.3.7 BellSouth shall complete station- 
to-station cails. 

6.1.3.3.3.8 BellSouth shall process emergency 
calls when the caller dials 0- in error. 

6.1.3.3.3.9 BellSouth shall process Busy Line 
Venfy and Emergency Line Interrupt requests. 

6.1.3.3.3.10 BellSouth shall process 
emergency call trace, subject to mutual 
agreement of MClm and BellSouth on 
applicable processes. 

6.1.3.3.3.1 1 BellSouth shall process operator- 
assisted directory assistance calls. 

6.1.3.3.3.12 Upon a subscriber request for 
erttrer a rate quote or time and charges, 
BellSouth shall, through a neutral response. 
inquire of the subscriber from which carrier the 
rate or time and charge is requested. The 
operator will transfer the call to that carrier. 

6.1.3.3.3.13 Left blank intentionalty 

6.1.3.3.3.14 BellSouth shall route 0- traffic to a 
"live" operator team. 

6.1.3.3.3.15 When requested by MClm. 
BellSouth shall provide instant credit on 
operator services calls as provided to 
BellSouth subscribers. 

6.1.3.3.3.16 Caller assistance for the disabled 
in the Same manner as provided to BellSouth 
subscribers. 

6.1.3.3.3.17 If and when available, BellSouth 
shall provide operatorassisted conference 
calling. BellSouth 
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6.1.3.5 Operator Service shall adhere to equal access 
requirements when providing operator transfer services. 

6.1.3.6 BellSouth shall exercise at least the same level of 
fraud control in providing Operator Service to MClm that 
BellSouth provides for its own operator service. 

6.1.3.7 BellSouth shall perform Billed Number Screening 
when handling Collect, Third Party, and Calling Card Calls, 
both for station to station and person to person call types. 

6.1.3.8 BellSouth shall provide service measurements and 
accounting reports as mutually agreed by MClm and 
BellSouth. 

6.1.3.10 BellSouth shall direct subscriber account and other 
similar inquiries to the subscriber service center designated 
by MClm, i f  requested by the subscriber. 

6.1.3.1 1 BellSouth shall provide an electronic feed of 
subscriber call records in 'EMF format to MClm in 
accordance WIUI Section 4 of this Attachment 

6.1.3.13 Busy Line Verification and Emergency Line 
Interrupt 

6.1.3.13.1 BellSouth shall engineer rts BLVELI 
facilities to accommodate the antiapated volume of 
B L V W  requests during the Busy flour. MClm may, 
from time to time, provide rts anticipated volume of 
BLVELI requests to BellSouth. In those instances 
when the BLVELI systems and databases become 
unavailable, BellSouth shall promptly Inform MClm. 

6.1.3.14 BellSouth shall update the Line Information Data 
Base (LIDB) for MClm subscribers wrthout charge. 
Additionally, BellSouth must provide access to LIDB for 
validation of collect, third party bilied, and LEC card billed 
Calls. 

6.1.3.1 5 Where INP is deployed and when a BLVBLI 
request for a ported number is directed to a BellSouth 
operator and the query is not successful (Le., the request 
yields an abnormal result), the operator shall confirm 
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whether the number has been ported and shall dire3 the 
request to the appropriate operator. 

6.1.3.15 BellSouth shall explore the technical feasibiirty of 
the following: Where INP is deployed and when a BLV/BLl 
request for a ported number is directed to a BellSouth 
operator and the query is not successful (Le., the request 
yields an abnormal resuit), the operator shall confirm 
whether the number has been ported and shall direct the 
request to the appropriate operator. 

6.1.3.16 Charges for services provided pursuant to Section 
6.1.3 shall be as set forth in Attachment I. 

6.1.4 Directory Assistance and Listings Sewice Requests 

6.1.4.1 These requirements pertain to BellSouth's DA and 
Listings Service Request pro- that enables MClm to (a) 
submit MClm subscriber information for inclusion in 
BellSouth Directory Assistance and Directory Listings 
databases: (b) submit MClm subscriber information for 
inclusion in published directories; and (c) provide MClm 
subscriber delivery address information to enable BellSouth 
to fuffill directory distribution obligations. 

6.1.4.1.1 BellSouth shall accept orders via electronic 
interface in accordance wtth approved TClF ED1 
technical mapping wrtbin nine (9) months of published 
release of that approved standard. In the interim, 
BellSouth shall create a standard format for electronic 
exchange by which MClm can place directory listing 
orders for resold single line residence and resold 
simple business, six lines or less, by April 1, 1997. 
BellSouth shall provide electronic exchange for 
directory listing orders associated wrth interim number 
portability, unbundled loops and unbundled ports no 
later than April 1, 1997 

6.1.4.1.2 BellSouth will provide to MClm the following 
Diredory Listing Migration Options, valid under all 
interconnection methods, induding but not limited to, 
Resale, Unbundled Network Elements and Facilities- 
Based: 
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6.1.4.1.2.1 Migrate with no Changes: Retain 
and transfer all white and transfer ail yellow 
page listings for the subscriber in both DA and 
DL. Transfer ownership and billing for listings 
to MClm. 

6.1.4.1.2.2 Migrate wrth Additions: Retain and 
transfer ail white and transfer ail yellow page 
listings for the subscriber in both DA and DL. 
Incorporate the  specified additional listings 
order. Transfer ownership and billing for the 
listings to MClm. 

6.1.4.1.2.3 Mgrate with Deletions: Retain and 
transfer all white and transfer all yellow page 
listings for the subscriber in both DA and DC. 
Delete the specified listings from the listing 
order. Transfer ownership and billing for the 
listings to MClm. 

6.1.4.1.3 BellSouth shall enable MClm to 
electronidly transmit mutti-line listing orden. 

6.1.4.1.4 Left Blank lntentionaily 

6.1.4.1.5 Left Blank Intentionally 

6.1.4.1.6 Left blank intentionally 

6.1.4.1.7 Based on changes submrtted by MClm, 
Bellsouth shall update and maintain directory 
assistance and directory listings data for MCIm 
subscribers who: 

. 

6.1.4.1.7.1 Disconnect Service 

6.1.4.1.7.2 Change of Local Camer 

6.1.4.1.7.3 Install Service 

6.1.4.1.7.4 Change any service which affects 
DA information 

6.1.4.1.7.6 Are Non-Published, Non-Listed, or 
Listed 
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6.7.4.1.8 BellSouth shall not charge for storage of 
MClm subscrrkr information in the DA ana OL 
systems. 

6.1.4.1.9 MClm shall not charge for storage of 
BellSouth subscriber Information in the DA and DL 
systems. 

6.1.5 Left blank intentionally 

6.1.6 Directory Assistance Data 

6.1.6.7 BellSouth shall provlde to MClm, to the extent 
authorized, the residentrai, business. and govemment 
subscriber records used by b1fSouth to create and maintain 
its Directory Assistance Data Base, in a nonaiscnminatory 
manner. MClm may combine this element wrth any other 
Network Element for the provision of any 
TelecommunicAtions Service. 

6.1.6.2 Upon request, BellSouth shall provide an initial load 
of subscriber records via eledronic data transfer for ILECS, 
CLECs and independent T e l a  induded in their Directory 
Assistance Database, to the extent authorized. The NPAs 
included shall represent the entire BellSouth operating 
territory. The initial load shall refled all data that is current 
as of one business day prior to the provision date. 

6.1.6.3 BelISouth shall provide MCJm, to the extent 
authorized, a complete list of ILECs, CLECs, and 
independent Telcos that provided data contained in the 
database. 

6.1.6.4 All directory assistance data shall be provided in the 
format as s e e d  in 'Directory Assistance Data lnfonation 
Exchanges and Interfaces" below or in Bellcore standard 
F20 format. 

6.1.6.5 On a daily basis, BellSouU~ shall provide updates 
(end user and mass) to the Listing Information via electronic 
data transfer. Updates shall be current as of one business 
day prior to the date provided to MClm. 

6.1.6.6 Left Blank Intentionally 
I .  
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6.1.6.7 DA data shall specify whether the subscnber is a 
residential, business, or government subscriber. 
Additionally, data must tnctude ail leveis of IndentaQon and 
all leveis of information specified in "Directory Assistance 
Data Infomation Exchanges and Interfaces" below. 

6.1.6.8 DA data shall be provided on the same terms and 
conditions that BellSouth provides to itself or other third 
parties, and at the same rates that BellSouth provides to 
other third parties. 

6.1.6.9 BellSouth shall provide cornpiete refresh of the DA 
data upon mutual agreement of BellSouth and MCIm and 
subject to applicable charges pursuant to Attachment I .  

6.1.6.10 MClm and BellSouth, upon mutual agreement, will 
designate a Technically Feasibie point at which the data will 
be provided. 

6.2 Systems Interfaces and Exchanges 

6.2.1 Basic 91 1 and E91 1 Information Exchanges and Interfaces 

6.2.1.1 BellSouth shall provide MCIm a data link to the 
ALIDMS database or permit MClm to provide its own data 
link to the ALVDMS database. BellSouth shall provide enor 
reports from the ALVOMS database to MClm after MClm 
inputs information into the ALI/DMS database. Altemately, 
MClm may utilize BellSouth or a third party entrty to enter 
through the service order process subscriber information into 
the database on a demand basis, and validate subscriber 
information on a demand basis. 

6.2.1.2 BeitSouth and MCIm shall arrange for the 
automated input and periodic updating of the E91 1 database 
information related to MClm end users as stated in the 
ALEC Guide (Local Exchange Users Guide for Faciirty 
Based Providers). BellSouth shall work cooperatively wrtt! 
MClm to ensure the accuracy of the data transfer by 
venfying it against the Master Street Address Guide 
(MSAG). 
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6.2.1.3 The TN data is managed in ALI by the BellSouth. 
but the responsibility for providing the data resides wtth each 
Local Service Provider. 

6.2.2 Directory Assistance Data Information Exchanges ana 
Interfaces 

6.2.2.1 Subscriber Lst Information 

6.2.2.1.1 BellSouth shall provide to MCIm, when an 
industry standard is available, and upon request by 
MClm, all published Subscriber List lnformation 
(including such information that resides in BellSouth's 
master subscriber systWaccounts master File) via an 
electronic data transfer medium and in a format which 
is acceptable to MClm, on the same terms and 
conditions and at the same rates that the BellSouth 
provides Subscriber List lnformation to itself or to 
other third parties. When industry standards are 
availabie; all changes to the Subscriber List 
lnformation shall be provided to MClm on the same 
day as the change occuned through the electronic 
data transfer medium used to transmit the initial 
Subscriber List Information. Both the initial List and 
ail subsequent Lists shall indicate for each subscriber 
whether the subscriber is classified as residence or 
business class of senrice. 

6.2.2.2 This Section addresses data format requirements 
and data indusion requirements for directory assistance 
data information exchange between BellSouth and MCIm. 
BellSouth shall provide MClm the following: 

6.2.2.2.1 List of NPA-NXX's relating to the listing 
records being provided. 

6.2.2.2.2 List of Diredory Section names and their 
associated N PA-NXX's. 

6.2.2.2.3 List of Communrty Names expected to be 
associated with each of the NPA-NXX's for which 
listing r e a d s  shall be provided. 

6.2.2.2.4 List of Independent Company names and 
their associated NPA-NXX's for which their listing 
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data shall be included in BellSouth’s listing data 

6.2.2.2.5 List of Independent Company names and 
their associated NPA-NXXs for which their listing data 
is a part of BellSouth’s directory database, but 
BellSouth is not to provide the listing data to MClm 
under this request. 

6.2.2.2.6 Listing volume totals by directory secQon, 
NPA, and state. 

6.2.2.2.7 Average daily update volume by directory 
secbon, NPA, and state. 

6.2.2.2.8 ldentrfy any area wide or universal sewice 
numbers which may be iisted. ldentrfy the telephone 
number to be provided to callers outside the serviang 
area. 

6.2.2.2.8 ldentrfy any listing condition(s) unique to 
BellSouth’s serving area which may require special 
handling in data processing in the directory. Indented 
Listings (Captions) should be iderrtified and delivered 
handled as specified. 

6.2.2.3 Considerations Reiating to an Indented Listing 
(Caption) Set Requirements 

6.2.2.3.1 Use of line numbers, or other methods, to 
ensure the integnty of the caption set and identrfy the 
sequence or placement of a listing record M i n  the 
caption set A suftcient range of numbers between 
listing records is required to ailow for the expansion of 
the caption set. A method is also required to permit 
the caption header record to be identmed, but each 
level of indent is not required to be recapped: 
placement of the indent is based on line number. 
This method does require stringent edits to ensure 
the integnty of the capbon set. 

6.2.2.3.2 Use of guideline or recapped data to 
idenbfy previousty established header and sub- 
header records for placement of data within the 
caption set. This permrts flexibility to easify expand 
the caption set. This method also requires that. in 
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addition to the caption header record, each level of 
indent be recapped in order to properly build the 
caption set. 

6.2.2.3.3 In order to maintain the integnty of capQon 
replacement, with end-ofday cumulative effect, one 
OUT record must be sent to delete the entire caption 
set, followed by IN acbvtty each listing record within 
the caption set. 

6.2.2.3.4 MClm requires listing instruction codes on 
the service order which indicate how the set is to 
appear in the published directory. 

6.2.2.4 Data Processing Requirements: BeliSouth and 
MClm shall mutuaiiy agree to standards on the following 
data processing requirements: 

6.2.2.4.1 ldentrfy type of tape to be used in sending 
the test and initiaf load data. For example, reel or 
cartridge tape. Due to the size of an inttial load, it 
would be generally expected to be on tape and the 
daily update actFIrty via another media, such as NDM. 

6.2.2.4.2 ldentrfy tape or dataset label requirements. 

6.2.2.4.3 ldentrfy tracking information requirements. 
For exampie, use of header and tailer records for 
tracking date and time, cyde numben, sending and 
receiving site codes, volume count for the given 
tape/dataset It may also be helpful to have some 
filler fieids for future use. . 

6.2.2.4.4 ldentrfy dates MClm should not expect to 
receive daily update acsnty. 

6.2.2.4.5 Data should be received in uppercase. An 
asterisk (*) should be used advise of the need to 
apply the reverse caprtaiization mle. However, if the 
provider determines to provide the listing data from a 
database that has already messaged the data and 
applied the caprtaiization rules, the asterisk may be 
omrtted. 
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L1 S E D  

NON-LISTED 

NON-PUBLISHED 

LISTING STYLE 

6.2.2.4.6 Identify information that shall enable MClm 
to identrfy listings within an indented list (caption) set. 
For example: 

6.2.2.4.6.1 When a particular listing has been 
designated to be filed as the fint listing for a 
given level (0-7) of indent - usually out of alpha 
sequence. 

6.2.2.4.6.2 When an altemate call listing (e.g. 
If no answer) relates to muftipie preceding 
listings of the same level. 

6.2.2.4.7 Iden* any other pertinent information 
needed to property process the data. 

6.2.2.5 Listing Types 

The listing information is available for ali directory 
requirements. 

The listing information is available to all directory 
requirements, but the information does not appear in 
the published street directory. 

A directory service may confirm, by name and 
address, the presence of a listing, but the telephone 
number is not available. MClm may confirm the 
address, but is not permrtted to w i v e  the non- 
published telephone number. The listing information 
is not avaiiable in eitber the published directory or 

. diredory assistance. 

6.2.2.6 Listing Styles 

DESCRI PTl ON 

STRAIGHT LINE All listing information is formatted in a straight line. 
Data generalty consists of Name, Address, 
Communrty, and Telephone Numbef. Additional data 
may consist of dialing instructions or other general 
infomation relating to the listing. 
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INDENTED LISTING 
SET - 

STRAIGHT LINE 
UNDER 

INDENTED LISTING 
SET - 
CAPTION SET below. 

Two or more listing records relating to the same listed 
subscriber. The first is formatted as a straight line 
listing wtth the additional listing(s) indented one 
degree under the straight line listing. 

Formatted with one listing header record and multiple 
indented listing records. See detailed descnption 

GLU) 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD Contains fisted name: address and telephone 
number data fields are blank. 

SUB-HEADER RECORD/ 
LISTING 

May contain name data only, or may include 
address and telephone number data. Associated 
subordinate records may, or may not be present. 

INDENTED NAME 
LISTING 

Contaihs name data , may or may not have address 
data, and telephone number data. 

INDENTED ADDRESS 
LISTING 

Containsiaddress and telephone number data: the 
name data text field is blank. 

LEVEL OF INDENT Header record is zero (0), sub-header and indented 
records range from 1 - 7. 
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5.2.2.7 Data Field Elements 

Requirements for Initial Processing and Daily Update Activity 

DATA FIELD 

ACTION CODE 

RECORD 
NUMBER 

NPA 

COMPANY 
I DENTI FlER 

DIRECTORY 
SECTION 
LIST NG 
1 DENTI FIER 

DATA ELEMENT 

A ' Add I in 
D ' Delete or 0 ' out 

Sequentially assigned number to 
each record for a given process 
(test, initial load, or update activtty). 
Number assignment begins wrth 
00000001 and is incremented by 1 
for each record on the file. 

Area code relating to the diredory 
secbon the record is to be listed. 

The bcharacter company d e  as 
defined in Section 8 of the National 
Exchange Carrier Association, Inc. 
TaM. 

Name of the directory Section 
where the record is to be listed. 
F ' Foreign 
C Cross-Reference 
E ' Enterprise (WX number 
requiring 

operator assistance to 
connect the 

call) 
W ' Wide area or universal service 

FIELD LENGTH 

Required: 1 alpha character 

Required: 8 digits 

Required: 3 dig& 

Required: 4 digits 

Required: Maximum of 50 
alpha characters 
Optional: 1 alpha character 

FILE PLACEMENT B ' Business (4) Required: Maximum of 3 
R ' Residence (1) alpha characters 
G ' Gove"ent(2) 
BR ' Business & Residence (5) 
BG ' Business8Govemment (6) 
BRG Business, Residence, & 
Government (7) 

LISTING TYPE * L ' Listed Required: Maximum of 2 
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N ' Non-Listed 
NP ' Non-Published 

alpha characters 

LlSTING STYLE S ' Straight line Required: 1 alpha character 
I ' Indented listing set 

An Indented listing relates to either 
a caption or Straight Line Under 
(SLU) set listing. 

INDENT LEVEL 0 Non-indented record Required: 1 digit 
1 - 8 ' Level of indented record 

ADDRESS For exampie: 123, A-123, 123-1/2 Optionai: Maximum of 20 
HOUSE NUMBER alphanumeric characters, 

including hyphen, space, 
and siash 

ADDRESS PRE- For exampie: N, S, E, W, NE, SW, Optional: Maximum of 5 
. DIRECTIONAL NORTH. alpha characters 

ADDRESS For example: Main, Peachtree Optional: Maximum of 100 
STREET NAME Dunwoody, H W  75 at Exit 30 alpha, aiphanumeric 

characters, including 
spaces and hyphens. 

ADDRESS For exampie: SUITE 160, ST, or Optional: Maximum of 20 
SUFFIX OR WAY numeric, alpha. or 
THOROUGHFARE alp hanumeric characters 

ADDRESS POST 
D I RECTON alpha characters 

For example: N, S, NE, SW Optional: Maximum of 5 

ADDRESS ZIP 
CODE. 

Sdigits or ZIP + 4 Optional: Maximum of 10 
digits, including the hyphen 
when using ZIP + 4 

COMMUNITY Identifies the name of the Maximum of 50 
NAME communrty associated with the alphanumefie characters, 

listing record. See Glossary for 
more details. hyphen 

including spaces and 
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STATE NAME 
ABBREVIATION 

INFORMATION 
TEXT 

NAME - FlRST 
WORD 

NAME - 
SUBSEQUENT 
WORD(S) 

LINEAL DESCENT 

TITLE(s) 

ldentrfies the state associated with 
the communrty name: 2-character 
state abbreviation used by the US 
Postal office. 

Miscellaneous information reiating 
to the listing. Including, but not 
limited to, for example: TOLL FREE 
DIAL 1 8 THEN, CALL COLLECT, 
or TDD ONLY. The various types 
of information Text must be 
identmed to MClm. 

Surname of a Residence or 
Business listing, or first word of a 
Business or Govemment listing 

MuttCword or hyphenated 
sumames should be treated as one 
word. 

Given name and/or initial(s) of a 
Sumame listing or Additional 
word(s) for a Business or 
Government listing 

Maximum of 2 alpha 
characters 

Optional: Maximum of 250 
alpha, numeric, or 
alphanumeric characters 

Required for a zero (0) level 
record. 
Optional if an indented 
(level 1-8) record, unless 
the name text present in the 
indented record relates to a 
Sumame. 

Maximum of 50 alpha, 
numeric, alphanumeric, or 
s p e d  characters 

Expected if the First Word is 
the Sumame of a 
Residence or Business 
listing. Maximum of 250 
aipha, numeric, special, or 
alphanumeric characters. 

e.g. SR, JR, 111. If Lineal Descent 
data cannot be uniquely id-, 
it should be included with the Listed 
Name Subsequent Word@) data 
and placed at the end of tbe name 
data. 

Optional: Maximum 10 
alpha characters 

e.g. MRS, LT COL, RET SGR, DR. Optional: Maximum of 20 
Muttrple titles are acceptable. If We alpha characters 
data cannot be unfquely idenMed, 
it should be included with the Listed 
Name Subsequent Word(s) data 
and placed at the end of the name 
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DEGREE 

NICKNAME 

BUS I NESS 
DESlGNATlON 

STANDARD 
TELEPHONE 
NUMBER 

N 0 NSTANDARD 
TELEPHONE 
NUMBER . 

data stream. If lineal descent is 
also in the Listed Name 
Subsequent word(sf data field. title 
data should be placed following the 
lineal descent data. 

e.g. MD, CPA, PHD. Multiple 
degrees are acceptable. If degree aipha characters 
data cannot be uniquely identified. 
it should be included with the Listed 
Name Subsequent Word(s) data 
and placed at the end of the name 
data stream. If lineal descent 
and/or trtle data is also present. it 
should follow M e  data. 

Optional: Maximum of 20 

Another name the listed subscnber 
may be known by. 

Optional: Maximum of 20 
alpha characters 

Term used to i d e m  the listed 
subscnbets profession, business, alpha characters 
or location, e.9. A m ,  CARPETS, 
OFC 

Optional: Maximum of 50 

NPA NU-LINE Optional: 12 characters, 
induding space and hyphen 

Telephone numbers less than or Optional: Minimum of 1 
more than the standard teiephone digit, maximum of 22 
n.umber. characters, induding 

spaces and hyphens 
Either a Standard or Non-standard teiephone is requited for a zero level record 

unless the record is a Cross-reference listing or an Indented Listing (caption) Set 
record. A te(ephone number may, or may not be present on an Indented Listing 
Set record for ievel(s) 0-7. 
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Subscriber Informallon 
Businem Functlion ’ 

BellSouth provides all 
published Subscriber List 
Information 

BellSouth provides MClm with 
changes to Subscriber List 
lnformalion 
BellSouth provides all Street 
Address Guide Information 
(SAG) 

BellSouth provides changes 
to Street Address Guide 
Information (SAG) 

Electronic 
Interface - 
within 30 
days of 
Agreement 

Electronic 
Interface 

Electronic 
Interface 

Electronic 
Interface 

n *  DOC0 
N 

N 

N 

N 

Real Time 
Trr nr action 
Procer dng 

N/A 

NIA 

N/A 

NIA 

Frequency/ 
71me Intawcrl 

One-time only 

same day as 
changes 
occurs 

One-time only 
-I 

_____ 
same day as 

changes. 
occur 

Interim Solution 

To be negotiated- 

To be negotiated 

~ - 

To be negotiated 

_____.~ 

To be negotiated 

*To be implemented by January 1, 1997, or agreed upon timeframe. All system availabilily is operational 24 hours a day, 
7 days a week unless olherwise specified. 
** Real-lime access to real-time or most current available data, as opposed lo real-time browsing of a database that may 
be outdated 
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BellSouth provides MClm PlCs 
available at a central office 
level 
MClm views subscriber profile 
information a1 the line and trunk 
level. 
MClm views all features and 
services, including new 
services, trial offers and 
promolions available through 
BellSouth 
MClm views all services and 
features technically available 
from each switch that BellSouth 
may use lo provide a Local 
Switching element. 

Electronic 
Interface 

Electronic 
Interface 

Electronic 
In tetface 

Electronic 
Interface 

Y 

Y 

Y 

Raal Tlma 
tmnr muon 
h C 0 $ 8 l l l l )  

NIA 

NIA 

NIA 

Y 

Frequency/ 
Tlms Interval 

NIA 

_I 

NIA 

NIA 

Interim Solutlon 

To be negotiated 

I_-- -_- 
To be negotiated 

To be negotiated 

__ __ ~ . .. 

To be negotiated 
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Frequency/ 
Time Interval 

N/A 

NIA 

I 
MClm views available list of I Electronic 

Interim SoluOon 

To be negolialed 

To be negotiated 
telephone numbers 
MClm reserves/assigns 
telephone numbers for both 
simple and complex services 
from available BellSouth 

Interface 
Electronic 
Interface 

lisffnumber services system 
BellSouth provides 

number reservation I 

Electronic 
confirmation of simple number 
reservation 
BellSouth provides 
confirmation of complex 

I_ ___--- 
To be negolialed 

hours 

Interface 

Electronic 
Interface 

I 



Order SUbmi88hn 
Eweinerr Funcuiqp 

MClm submits order for desired 
resold features and services, 
Local Senrices, unbundled 
elements and/or combinations 
of elements from BellSouth 

I 

MClm orders local, intraLATA, 
InterLATA, and international 
service on a single order 

MClm requests suspension, 
termination or restoration of 

service 
MClm adjusts pending order 

due dates 
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Electronic 
Interface 

Electronic 
Interface 

Electronic 
interface 

Electronic 
Interface 

Y 

Y 

Y 

Rerl Tlme 
TmnracUon 
Proceadna 

Y 

Y 

' Y  

Y 

NIA 

NIA 

NIA 

I_ 

N/A 

Intedw SoluUon 

To be negotiated 

To be negotiated 

To be negotiated 
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.______ 

To be negotiated 

BellSoulh provides 
acknowledgment or rejection of 

Service Orders lo MClm 
BellSouth provides errors in 
. Service Orders lo MClm 

BellSouth provides FOC to 
MClm 

Electronic 
Interface 

Electronic 
Interface 
Electronic 
Interface 
Electronic 
Interface 

E led ionic 
Interface 

PIlPWhlOn/!#N 
BellSouth provides delay 

notification lo MClm 
Y 

Y 

Y 

Y 

Y 

BellSouth provides completion 
notification lo MClm 

MClm schedules service 
inslallalions 

BellSouth provides charges on 
special construction to MClm 

BellSoulh supplies MClm wilh 
Due Date lriterval GuideslJob 

Aids 

I 

Pa@- 
Electronic Y 
lnlerface 

Interface 

Elm tronic 
Interface 

1 N 

I 

Reel Tlme 
Tran8acUon 
Procoming 

v 

Y 

Y 

Y 

Y 

Y 

Y 
-- 

N 

Frequency/ 
Time Interval 

wilhin 1 hour 

NIA 

within 4 hours 

Interim S O I ~ U O ~  

To be negotiated 

To be negotiated 

To be negoliated 2--- 
-_ . ___._ 

within 1 hour To be negoliated 

‘71 To be neyojialed 
_ . _ _ _ ~ -  

NIA 

NIA 

BellSoulh’s LCSC 
will immediately 
notify MClm by 

To be negotiated 
__ --P tlorle - - 
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MClm Comment 
This exhibit specifies, for each informalion exchange between MClm and BellSouth, lhe type of interface, whether real- 
lime access and pmcessing is required, and the frequency of information exchanges. This informatior) is required lo 
ensure lhal both parlies am in agreemenl on each olhers' inletface requiremer)ls. 
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ATACHMENT 1X 

SECURITY REQUIREMENTS 

Section 1. Physical Secunty 

BellSouth shall exercise the same level of care it provides itseif to prevent harm 
or damage to MClm or its employees, agents or subscribers, or their property. 
BellSouth agrees to take reasonable and pnrdent steps to ensure the adequate 
prot-on of MClm property located wrthin BellSouth premises, including but not 
limited to: 

1.1 Restricting access to MClm equipment, support equipment, systems. 
tools, or spaces which contain or house MClm equipment enciosures to 
MClm employees and other authorized non-MClm personnel to the extent 
necessary to perform their speufic job function. 

1.2 Fumishing to MClm a current written list of BellSouth’s employees 
which BellSouth authorizes to enter spaces which house or contain MClm 
equipment or equipment endosum, induding caged areas, authorized 
wrth current facsimiles of the types of identrfylng credentials to be camed 
by such persons. 

1.3 Complying at all times with security and safety procedures and 
requirements mutually agreed upon at the first collocation meeting for 
each srte, including but not limited to sgn-in, identification, and escort 
requirements while in spaces which house or contain MClm equipment or 
equipment endosures.. 

1.4 Assuring that the physical security and the means of ingress and 
admission to space that house MClm equipment or equipment enclosures 
are equal to or exceed those provided for BellSouth pursuant to BellSouth 
Admissions Practices. 

1.5 Allowing MCIm to insped or observe spaces which house or contain 
MCIm equipment or equipment endosures at any time and to fumish 
MClm with all keys, entry codes, lock combinations, or other materials or 
information which .nay be needed to gain entry into any secured MClm 
space. 

1.6 Where BellSouth has access device systems, agreeing to coordinate 
MClm’s use of any access device systems, whether biometric or card 
reader, or types which are encoded identically or mechanical coded locks 
on extemal and or intemal doors to spaces which house MClm 
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equipment. 

1.7 Limiting the keys or other access methods used in its systems for 
spaces which contain or house MClm equipment or equipment enclosures 
to BellSouth employees and representatives to emergency access only. 
MClm shall fumer have the right to change locks or other access 
methods on ail spaces where deemed necessary for the protectson and 
secunty of such spaces. In such an event, MClm shall provide BellSouth 
with replacement keys or equivalent. 

1.8 Ensuring that doors that provide access to MClm equipment 
enclosures are equipped to protect against removal of hinge pins. 

1.9 Controlling unauthorized access from passenger and freight elevators 
by continuous suweillance or by installing secunty partitions, secunty 
griiis, locked gates or doors between elevator lobbies and spaces which 
contain or house MClm equipment or equipment enclosures, as selected 
by MClm and at MClm’s expense,. 

1 . l o  Providing prompt notification to designated MClm personnel 
whenever BellSouth has determined that there has been an actual or 
attempted security breach. MClm shall provide prompt notice to BetiSouth 
when MClm determines that an achrai or attempted sea~nty breach of the 
MClm secured space has occurred.. 

1.1 1 Ensuring that areas designated to house MClm equipment are 
envimnmentalty appropriate for the MClm equipment installation, and, 
consistent with Attachmen? V, adequate to maintain proper operatmg 
conditmns for the MCIm equipment 

Section 2. Netwofi Security 

2.1 MClm’s secured space shall be covered by the same back-up and 
recovery plan usedfor BellSouttr space in the event of a system failure or 
emergency* 

2.2 Be.iiSouth shall install controls and logical secunty as set forth in 
Attachment V, Section 2.17.4, to (i) disconnect a user for a p t e  
determined period of inadivrty on autho&ed pork; (ii) protect subscriber 
proprietary information; (iii) ensure both ongoing operational and update 
tntegrrty, (iv) assure that ail approved system and modem access be 
secured through security sewers and that access to or connecbon wrth a 
network eiement shall be established thmugh a secure network or security 
gateway; and (v) provide securrty equal to or better than that whlch 
BellSouth provides to’itsetf (which shall include Design, Development, 

AttachmentIX - 2 ~ 



' MClm-BellSoutt! Florida interconnection Agreement 

Maintenance and Administfation Secunty Standards for Network 
Elements, Network Element Support Systems, and other Computer 
Systems). 

2.3 BellSouth shall provide Network Secunty (i) ensuring that all MClm- 
approved systems and modem access are secured through MClm- 
approved secunty devices; and (ii) ensuring that access to or connection 
with a network element are established through MClm secunty-approved 
networks or gateways. 

2.4 BellSouth agrees to comply M MClm Corporate Secunty Standards, 
including but not limited to 'MClm Information Asset Security Standards", 
February, 1996, Document Number 076-0004-01-0l.OF-ER and 'MClm 
Minimum Seamty Baseiine Standard for Information Systems", January 
1996, Document Number 076-0003-01 .OF-ER. 

Section 3. Revenue Protection 

3.1 8ellSouth shall make available to MClm all present and future fraud 
prevention or revenue protection features, induding preverrtion, detection, 
or contrd funcbonality embedded within any of the Network Elements. 
These features indude, but arqnot limited to screening codes, information 
digits assigned such as code O f  which indicate special nandling of the catl 
is required, call blocking of domestic, intemationai, 800,888,900 NPA- 
976 numbers. 

3.1.1 Uncollectible or unbiltaMe mwues resutting from, but not 
confined to provisioning, maintenance, or signal networic routing 
errors shall be the responsibility ofthe party causing such enor, 
and such liabiiity shall be calarlated pursuant to the methodology 
set forth in Attachmefrt W11, section 4.1 -4. 

3.1.2 left Blank Intentionally 

3.1.3 Left Blank Intentionally 

Upon request by MClm Secunty/Network Services, BellSouth shall provide all 
necessary assistance to facilitate the executiOn of a wiretap, call trace or dialed 
number recorder court order provided from law enforcement authorities. In that 
regard, BellSouth shall provide seven day a week / twenty-bur hour a day 
instaltation and information retrieval pertaining to traps, assistance invohng 
emergency traces and information retrieval on subscriber invoked CLASS 
sewices. 
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Credits for Performance Standards Failures 

Left Blank Intentionally 



< \ I E > D \ I E I T  O L E  DATED \LA) 28. 1998 
TO 

\ lCIm B E L L S O L T H  I>TERCO\\ECTIO\ \GREESIE.UT 
D.ATED J L > E  19. 1997 

LICIrnerro .Access T:ansmission Services. Inc. I -MCIm"\ a x i  Be!lSouri.l 
T - . i eco~~~l -n ! i a t ions .  Inc. i "BellSouth"). hereinaiter referred :o :ollecriteiy as :he .'Pan;es. '* 
hereby agree 10 amend !fie MCIm~BellSoulh 1nterconnec:ion .Agreement dated June 19. :397 
(, -inrmonnec:ion .Agreement") pursuant to h e  Order of the Fiorida h b i i c  Senlce  COFrrxs ion  
isjued on .April 19. 1998 which establishes the recurring and non-recurring rares for xryain 
unbundled network clements ( GNEs). 

NOW THEREFORE. in consideration of the s u r u a l  provisions contained herein and 
other s o d  and valuable consideration. [he receipt and sufficiency of which are hereby 
acknowledged. MCIm and BellSouth hereby covenant and agree as follows: 

.. I Based on the Order issued by the Florida Public Service Commission on .April 
29. 1998 in Docket No. 960757. 960833. 960846. the final rates for c e m i n  
rate elements which were previously ordered as interim. pending filing of cost 
srudies. were ordered by the Florida Public Service Commission. The rates as 
ordered are set forth in the Rate Tables atrached hereto and incorporated herein 
as Exhibit A consisting of three pages delineating the recurring and non- 
recurring charges for: 

a )  Nenvork Interface Device (NID) ; 
b) 7 wire and &wire loop distribution: 
c )  ?-wire ADSL-compatible loop: 
d) 2-wire and 4-wire HDSL-compatible loop; 
e) Physical collocation; 
0 Virrual collocation 
g) Directory Assiswce 
h) Dedicated Transpon; 
i) 4-wire analog pon 

7 
I .  

3. 

A m c h m n t  I of the Florida Interconnection Agreement is hereby amended to 
incorporate the fvlal races for those certain race elements that wgre originaily 
ordered as interim as set fonh in Exhibit A of this Amendment. 

All of thc other provisions, including all other r aus  listed in Attachment I of 
the Florida Interconnection Agreement. dated June 19, 1997. shall remain in 
full force and effect. 

.. . 
I , 

1 



'' 'b E:!her or 50th jf :he Par::?$ jkall ja:n,ii :n:s imenc!r.ent :@ :h.t F!c::<i ?-c!:t 
Servke Csn~. i ss ,or .  3n 31 xCore JIay 39. l938 as orde::d zy :?.e F:c:::Ca 
Piblic Serv:ce Cmm;ssion. ZOUCI e:. :!-,e Pzr::es ack.?oWkdge :?,a[ :.CX :::Ts 
an&or :ares or' :tis .-\rr,e?:dment '*e:: esmllsncd purszant :o :r,e afore. 
referenced Order of the Flor:da PJbiic SC?i<e Cmmssion.  .Any 3 r  ail of :he 
ierins or rates of :his .Anencment may be a!re:ed or abrogated by a SuC:eSj?ji 
:hal!enge to the .Amendment and:" the Order requiring :ne .Amer,dme?t ana. dr  

any  order approving this .Amendment as permitted by appiicsb!e law. By 
signing this ,Amendment. neither Par? w a l k t s  any 71phr :o pursue j2C. i  a 
challenge. 

5 .  Either or both of the Parties shall submit h i s  Amendment 10 :he F1or:da PJblic 
Service Commission or other regulatory body having jur1sdic:ion ok e: :he 
subject maner of this Amendment. for approval Subject to Section 1 5 2 e )  of h e  
federal Telecommunications Act of 1996. 

IN WITNESS WHEREOF. the Panies hereto have caused this Amendment to be 
executed by their respective duly aurhorized representatives on h e  date indicated below. 

4ICImetro Access Transmission 
Services, Inc. 

BellSouth Telecommunications. Inc. 

, I  

By: 
1 

I !  1 I 

By : J, , ,A' -2 * 'lJ 

Name: Marcel Henry 
Titie: Regional Vice President 

Date: May 28, 1998 

Title: Efirecror-IntercoMection Services- 
R i c  ing 

Dare: ;- 2 8 -9 $ 

2 



=,- - ,  L - -  - - 
BELLSOUTHJKI RATES. FLORIDA 
UNBUNDLED NETWORK ELEMENTS 

NlDs 
NID ?err%" i' j g  

NID to NID Cross Connect, 2-Wire or 4-Wire. NRC 
LOOP, INCLUDING NiD I 

2.Wire Asymmetrical Dig Sub Line (A0SL)iCompatible Loop, per mo 

!nstallation of 2.Wirel4.Wire ALEC HID, NRC - 1st 
Installation of 2-Wirel4.Wire ALEC NID. NRC - Add'l 

S70 32 
554 35 
56 '5 

f ' 5  8' 

S99 61 
512 12 

S99 61 
S18 24 

"uRC - '" 5'13 85 
1 '1RC . Add ' 

NRC - 1'' 57'3 85 
NRC - Add I 

2-Wire High Bit Rate Dig Sub Line (H0SL)ICompatible Loop, per mo 
I 

4-Wire High Bit Rate Dig Sub Line [HDSL)/Compatible Loop, per mo 
1 

! 

I NRC - lS t  51 16 91 
NRC - Addl 5101 71 

1 SUB-LOOPS 
Loop Distribution per 2.Wire Analog VG Loop (Ind NID), per month ~ $8 57 

~ 578 29 
NRC - Add'l 155833  

S 1 '  29 
NRC - ls: I SI 12 07 
hRC - A c ~  I ' 592 11 

,?C - q S 1  

Loop Distribution per 4-Wire Analog VG Loop (Inti HID), per month 

I Interofice Transport - Local Channel DSl , per month 

I NRC - Add'l 
NRC - is' 

DIRECTORY ASSSTANCE SERVICES 

sM 35 
$246.50 
s230 49 

Directory Transport - Local Channel DSl. oaf month $43 64 
NRC - 1' $242.45 

5/27/98 

I NRC - Add'! 

I Directory Transport - Dedicated DSl Leva InteroRcb per fac term psr mo 
I NRC - 1' 
i Directory Transport-lnstallatn NRC, per bynk or signaling connection 

' Directory Transport - Dedicated DSl Levd Interoffice per mile per mo 

NRC - Add'l 

$226 44 
fO.6013 
$99 79 
$45 91 
$44 18 



7 Physical Collocation Rates 

S225.29 
311.51 

S56.97 
5 10.06 

56.46 

Rate Element Description L'nit Recurr ing Rate Yon-Recurring 

5 1.950 
51.950 

5525  
S j 2 8  

s i . 4 5  1 

S i x :  ? ~ z r n ~ c n  Fee ?e: xequcsr S .A ! C 3  
I 

S p x e  Cznscxcoon I 

Per F . s ~  100 sq. Ft. I j4i 39 ~ x4  
Gz psum Board Cage i Per 5s: 100 sq. ~ t .  j S84 10 i Y A  

i Per f i s t  100 sq. FL ' 599 -3 I S A  

"ire Cage I Per add'! 50 jq. Ft. i 54 14 i u .A 
1 

i 
I 

Fir: Rared Cage 

3 9 3 5  j .A i 5 !  l . j G  I j 

~ Per add'! 50 sq. Ft. 
I Per add'! 50 sa.  Ft. 

I 
! 

~ 
I ~ 

i 
~ Floor Space Land and Buiiding i ser  sq. Fr. 54.25 SA i 

i ~ 

Per ' 4  hour NA 
Per X hour NA 
Per I4 hour SA 

Per Request SA 
( 5  Cards) 

, Cabie [nsrallauon 

Si@ 89 
S i 3  64 
51620 

9 5  i2  

Cabie Rack 
- 

Poser 

Cross Connects 
2-u ire 
4-wire 

DS- I.DCS 
DS-I.DSX 

DS- 3)DC S 
DS-3;DSX 

Optical Circuits 

Regular Time 
OvC"C 

I Premium Time 
I 
1 
I Security ~ c c e s s  Cards I 

Per 100 Circuits 
Per 100 Circuits 

Per 29  Circuits 
Per 28 C i ~ ~ i t s  

Per Circuit 
Per Circuit 

Per Connecuon 

55.24 
55.24 



I f'irtual Collocation Rates 

Per  % hour 
Per % hour 
Per X hour 

Rate  Element Description Unit Recurring Rate  Son-Recurr ing 

NA 
NA 
NA 

Cabie Insta1ia:ion 

Cable Rack 

P3u  cr 

Cross Connecrs 

:-Wire 
4.u 

DS- 
DS- 

DS- 

re 

-DCS 
-DSX 

-DCS 
DS-3-DSX 

Optical Circuits 

C'imal to V i m 1  Connecuon 

Fiber 
DS- 1:D.S-3 

~ 

Equipment Maintenance and 
Secunry Exon 

Regular Ti -e 
Overame 
Premium Time 

Per Cabie 1 3 12.45 

s2.24 

I 

I Per ' X  Rack 1 

Per .+,,ma I 56.35 

Per 100 Circuiu 
Per !OO Circuirs 

Per 25 Circuits 
Per 25 Circuits 

Per Circuit 
Per Clrcuit 

Per Connection 
I 

55.02 
S5.02 

5226.39 
511.51 

556.97 
5 10.06 

96.71 

, 

Per Cable 
Per Cable s.17 

3355 

I 1 .. . 
5 I .9so 

sszs 1 
5328 j 

5526.17 1 
S134.46 ] 

510.89 
513.64 
916.40 



SECOND AMENDMENT 
TO 

MClmetro/BELLSOUTH INTERCONNECTION AGREEMENT 
DATED 

JUNE 19,1997 

Pursuant to this Amendment to MClmetro/BellSouth Interconnection 
Agreement (the “Amendment”), for the state of Florida, MClmetro Access 
Transmission Services, Inc. (“MClm”) and BellSouth Telecommunications, Inc. 
(“BellSouth”), hereinafter referred to collectively as the “Parties,” hereby agree to 
amend the MClmetro/BellSouth Interconnection Agreement dated June 19, 1997 
(“Interconnection Agreement”) 

NOW THEREFORE, in consideration of the mutual provisions contained 
herein and other good and valuable consideration, the receipt and sufficiency of 
which are hereby acknowledged, MClm and BellSouth hereby covenant and 
agree as follows: 

1. On April 29, 1998 the Florida Public Service Commission issued 
Order No. PSC-98-0604-FOF-TP, in Dockets Nos. 960757-TP, 960833-TP, and 
980846-TP. This Order set final rates for certain rate elements which were 
previously ordered as interim, pending filing of cost studies. On October 23, 
1998 the Commission issued an Amendatory Order to Order No. PSC-98-0604- 
FOF-TP to correct the final $101.61 rate for DS-1 Facility Termination as set 
forth in Table 1, page 13 of the orginal Order, which was incorrect. The 
approved rate is $99.79. The final rates as corrected are as set forth in the Rate 
Tables attached hereto and incorporated herein as Exhibit A consisting of three 
pages delineating the recurring and non-recurring charges for: 

a) Network Interface Device (NID); 
b) 2 wire and 4-wire loop distribution; 
c) 2-wire ADSL compatible loop; 
d) 2-wire and 4-wire HDSL compatible loop; 
e) Physical collocation; 
f) Virtual collocation; 
g) Directory Assistance; 
h) Dedicated Transport; and 
i) 4-wire analog port 

2. Attachment I of the Florida Interconnection Agreement is hereby 
amended to incorporate the final rates for those certain rate elements as set 
forth in Exhibit A of this Amendment. 

ORIGINAL 



3 .  All of the  other provisions, including all other rates listed in 
Attachment I of the  Florida Interconnection Agreement, dated J u n e  19, 1997. 
shall remain in full force and effect. 

4. Either or both of the Parties shall submit this Amendment to the  
Florida Public Sewice Commission on or before November 23, 1998 as ordered 
by the  Florida Public Service Commission. However, the Parties acknowledge 
that  the  terms and/or rates of this Amendment were established pursuant to the  
afore-referenced Order of the  Florida Public Service Commission. Any or all of 
t h e  terms or rates of this Amendment may be altered or abrogated by a 
successful challenge to the  Amendment and/or , the Order requiring the  
Amendment and/or any order approving this Amendment as permitted by 
applicable law. By signing this Amendment, neither Party waives any right to  
pursue such a challenge. 

5. Either or both of the  Parties shall submit this Amendment to the  
Florida Public Service Commission or other regulatory body having jurisdiction 
over the  subject matter of this Amendment,  for approval subject to Section 
252(e) of the federal Telecommunications Act of 1996. 



IN WITNESS WHEREOF, the Parties hereto have caused this 
Amendment to be executed by their respective duly authorized representatives 
on the date indicated below. 

Transmission BellSouth 

Name: Marcel Henry 
Title: Vice President Title: Di rector-I nte rco nnectio n 

Services-Pricing 



Exhibit A 
BELLSOUTH/MCI RATES - FLORIDA 
UNBUNDLED NETWORK ELEMENTS 

r Directory Transport 
Directory Transport - Local Channel DS1, per month $43.64 

NRC - ls S242.45 ....- . 
NRC - Add'l 

Directory Transport - Dedicated DS1 Level Interoffice per mile per mo 
Directory Transport - Dedicated DS1 Level interoffice per fac term per mo 

NRC-1"' 
NRC - Add'l 

Directory Transport-Installation NRC, per trunk or signaling connection 

_ -  - . 

$226.44 
$0.601 3 
$99.79 
$45.91 
$44.18 

NRC - 1" I$206.06 
NRC - Add'l 1W.71 - 

5/27/98 



Exhibit A 

Per Reauest 

Physical Collocation Rates 

$15.53 1 S3.248 

Rate Element 
Description 

Per Request 

- 
Application FeejPlanning F e e  

NA ICB Space Preparation Fee 

Space Construction 
Wire Cage 
Gypsum Board Cage 
Fire Rated Cage 

Per add’l 50 sq. Ft. 
Per add’l 50 sq. Ft. 
Per add’l 50 sq. Ft. 

Per sq. Ft. 

Wire Cage $4.14 NA 
s9.35 NA 

$1 1.30 NA 

$4.25 NA Floor Space/Land and Building 

Per Cable Cable Installation $2.77 I S1,056 

Cable Rack 

Per % hour 

Power 

NA 

~~ 

Crossconnects 
2-wire 
4-wire 

Per Request 

DS-l/DCS 
DS-1IDSX 

NA 

DS-3IDCS 
DS-3IDSX 

Optical Circuits 

Security Escort 

Regular Tim 
Overtime 
Premium Time 

Security Access Cards 

I I 
Unit I Recurring Rate I Non- 

Recurring 
Rate (NRC) 

Per first 100 sq. F t  
Per first 100 sq. Ft. 
Per first 100 sq. Ft. 

$41.99 
$84.10 
$99.73 

NA 
NA 
NA 

I 

$22.94 1 NA 
I I 

Per 100 Circuits 
Per 100 Circurts 

Per 28 Circuits 
Per 28 Circurts 

Per Circuit 
Per Circuit 

Per Connmon 

Per % hour 
Per % hour 

55.24 
55.24 

$226.39 
$1 1.51 

$56.97 
$10.06 

$6.46 

NA 
NA 

(5 Cards) 

$1,157 
$1,157 

$1,950 
$1,950 

S528 
5528 

32,431 

$10.89 
$1 3.64 
$16.40 

$85.12 



Description 
Unit Recurring N on-Recu rr i n g 

Rate Rate (NRC) 
(RC) 

Initial Request NA $4,122 

Add’l Cable NA $1,249 
Request 

Per Sa. Ft. (64.25 NA 

Application Feelplanning Fee 

I 

Virtual Collocation Rates 

I 

Floor SDace/Land and Buildina 

Per Cable 
Per Cable 

Cable Rack 

$.19 
$.I7 

2-Wire 
4-Wi re 

DS-1 -DCS 
DS-1 -DSX 

DS-3-DCS 
DS-3-DSX 

ODtical Circuits 

Virtual to Virtual Connection 

Fiber 

I Equipment Maintenance and 

I secuntY 
Regular Time 
Overbme 
Premium l ime  

Per Cable 312.45 

Per % Rack $2.24 

Per AmD 86.95 

Per 100 Circuits 
Per 100 Circuits 

Per 28 Circuits 
Per 28 Circuits 

Per Circuit 
Per Circuit 

$5.02 
$5.02 

$226.39 
$1 1.51 

$56.97 
$1 0.06 

Per Connection I $6.71 

Per % hour 
Per % hour 
Per % hour 

$1,157 
$1,157 

$1,950 
$1,950 

$528 
$528 

$2,431 

$526.17 

$10.89 
$1 3.64 

5/27/98 



THIRD AMENDMENT 
TO 

MClmetrolBELLSOUTH INTERCONNECTION AGREEMENT 
DATED 

JUNE 19,1997 

‘ j  Recurring Rate Non-Recurring Rate 
7 

Selective Routing $0.00 $230.00, Per End Office, 

Pursuant to this Amendment to MClmetro/BellSouth Interconnection 
Agreement (the “Amendment”), for the state of Florida, MClmetro Access 
Transmission Services, Inc. (“MClm”) and BellSouth Telecommunications, Inc. 
(“BellSouth”), hereinafter referred to collectively as the “Parties,” hereby agree to 
amend the MClmetro/BellSouth Interconnection Agreement dated June 19, 1997 
(“Interconnection Agreement”) 

1 for Line C u s s  

NOW THEREFORE, in consideration of the mutual provisions contained 
herein and other good and valuable consideration, the receipt and sufficiency of 
which are hereby acknowledged, MClm and BellSouth hereby covenant and 
agree as follows: 

Per Line CLASS code , 

1. Table 1, of Attachment I is hereby amended to include the following: 

1 Codes I I I 

2. Either or both of the Parties shall submit this Amendment to the Florida 
Public Service Commission or other regulatory body having jurisdiction over the 
subject matter of this Amendment, for approval subject to Section 252(e) of the 
federal Telecommunications Act of 1996. 

IN WITNESS WHEREOF, the Parties hereto have caused this 
Amendment to be executed by their respective duly authorized representatives 
on the date indicated below. 

MClmetro ccess Transmission BellSouth 

BY- 

Name: Marcel Henry 
Title: Vice President Title: Director-Interconnection 

Services-Pricing 
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EXHIBIT 2 

Attach men t 5 
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BELLSOUTH 
PHYSICAL COLLOCATION 

The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions. 

1. SCOPE OF ATTACHMENT 

1.1 Scope of Attachment. The rates, terms, and conditions contained within this 
Attachment shall only apply when Basico is occupying the collocation space as a sole occupant 
or as a Host pursuant to Section 4. 

1.2 Riaht to OCCUPY. Subject to Section 4 of this Attachment, BellSouth hereby 
grants to Basico a right to occupy that certain area designated by BellSouth within a BellSouth 
central office premises, of a size which is specified by Basico and agreed to by BellSouth 
(hereinafter ”Collocation Space”). Notwithstanding the foregoing, BellSouth shall consider in 
its designation for cageless collocation any unused space within the BellSouth central office 
premises. The size specified by Basico may contemplate a request for space sufficient to 
accommodate Basico’s growth within a two year period unless otherwise agreed to by the 
Parties. 

1.2.1 Space Reclamation. In the event of space exhaust within a central office 
premises, Basico may be required to release space to BellSouth to be allocated to other 
physical collocation applicants when a minimum of fifty percent of the total amount of space in 
Basico’s collocation arrangement is not being utilized within the first year of operation, or 100% 
of the total amount of space by the end of the second year of operation. 

1.3 Use of %ace. Basico shall use the Collocation Space for the purposes of 
installing, maintaining and operating Basico’s equipment (to include testing and monitoring 
equipment) used or useful primarily to interconnect with BellSouth services and facilities, 
including access to unbundled network elements, for the provision of telecommunications 
services. Pursuant to Section 5 following, Basico may at its option, place Basico-owned fiber 
entrance facilities to the Collocation Space. In addition to, and not in lieu of, interconnection to 
BellSouth services and facilities, Basico may connect to other interconnectors within the 
designated BellSouth Central Office (including to its other virtual or physical collocated 
arrangements) through co-carrier cross connect facilities designated by Basico pursuant to 
section 5.6 following. The Collocation Space may be used for no other purposes except as 
specifically described herein or authorized in writing by BellSouth. 

1.4 Rates and charqes. Basico agrees to pay the rates and charges identified at 
Exhibit A attached hereto. 
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2. SPACE NOTIFICATION 

2.1 Availabilitv of Space. Upon submission of an application pursuant to Section 6, 
BellSouth will permit Basico to physically collocate, pursuant to the terms of this Attachment, at 
any BellSouth central office premises, unless BellSouth has determined that there is no space 
available due to space limitations or no space available due to technical infeasibility. BellSouth 
will respond to an application within ten (10) business days as to whether space is available or 
not available within a BellSouth central office premises. 

2.2 Reoortinq. Upon request from Basico, BellSouth will provide a written report 
specifying the amount of collocation space available at the central office premises requested, 
the number of collocators present at the central office premises, any modifications in the use of 
the space since the last report or the central office premises requested and the measures 
BellSouth is taking to make additional space available for collocation arrangements. 

2.2.1 The request from Basico must be written and must include the central 
office premises and Common Language Location Identification (CLLI) code of the central office 
premises. Such information regarding central office premises and CLLl code is located in the 
National Exchange Carriers Association (NECA) Tariff FCC No. 4. 

2.2.2 BellSouth will respond to a request for a particular Central Office location 
within ten (10) business days of receipt of such request. BellSouth will make best efforts to 
respond in ten (10) business days to such a request when the request includes up to and 
including five (5) Central Office locations within the same state. The response time for requests 
of more than five ( 5 )  shall be negotiated between the Parties. If BellSouth cannot meet the ten 
business day response time, BellSouth shall notify Basico and inform Basico of the time frame 
under which it can respond. 

2.3 Denial of Application. After notifying Basico that BellSouth has no available 
space in the requested Central Office (“Denial of Application”), BellSouth will allow Basico, upon 
request, to tour the entire Central Office within ten (10) business days of such Denial of 
Application. In order to schedule said tour within ten (10) business days, the request for a tour 
of the Central Office must be received by BellSouth within five ( 5 )  business days of the Denial 
of Ap p I ica t i o n . 

2.4 Filina of Petition for Waiver. Upon Denial of Application BellSouth will timely file 
a petition with the Commission pursuant to 47 U.S.C. 5 251(c)(6). 

2.5 Waitins List. On a first come first served basis, BellSouth will maintain a waiting 
list of requesting carriers who have either received a Denial of Application or, where it is publicly 
known that the central office premises is out of space, have submitted a Letter of Intent to 
collocate. BellSouth will notify the telecommunications carriers on the waiting list when space 
becomes available according to how much space becomes available and the position of 
telecommunications carrier on said waiting list. Upon request BellSouth will advise Basico as to 
its position on the list. 

2.6 Public Notification. BellSouth will maintain on its Interconnection Services 
website a notification document that will indicate all central office premises that are without 
available space. BellSouth shall update such document within ten (10) business days of the 
Denial of Application date. BellSouth will also post a document on its Interconnection Services 



Attachment 5 
Page 4 

website that contains a general notice where space has become available in a Central Office 
previously on the space exhaust list. BellSouth shall allocate said available space pursuant to 
the waiting list referenced in Section 2.5. 

2.7 State Aaencv Procedures. Notwithstanding the foregoing, should any state 
regulatory agency impose a procedure different than procedures set forth in this section, that 
procedure shall supersede the requirements set forth herein. 

3. COLLOCATION OPTIONS 

3.1 Cacleless. Except where local building code does not allow cageless collocation, 
BellSouth shall allow Basico to collocate Basico’s equipment and facilities without requiring the 
construction of a cage or similar structure and without requiring the creation of a separate 
entrance to the Collocation Space. BellSouth shall allow Basico to have direct access to its 
equipment and facilities but may require Basico to use a central entrance to the BellSouth 
Central Office. BellSouth shall make cageless collocation available in single bay increments 
pursuant to Section 7. Except where Basico’s equipment requires special technical 
considerations (e.g., special cable racking, isolated ground plane), BellSouth shall assign 
cageless Collocation Space in conventional equipment rack lineups where feasible. For 
equipment requiring special technical considerations, Basico must provide the equipment 
layout, including spatial dimensions for such equipment pursuant to generic requirements 
contained in BellCore (Telcordia) GR-63-Core and shall be responsible for constructing all 
special technical requirements associated with such equipment pursuant to Section 6.5 
following. 

3.2 Caaes and Adiacent Arranaement Enclosures. BellSouth shall authorize the 
enclosure of Basico’s equipment and facilities at Basico’s option or if required by local building 
code. Basico must arrange with a BellSouth certified contractor to construct a collocation 
arrangement enclosure in accordance with BellSouth’s guidelines and specifications and at its 
sole expense. BellSouth will provide guidelines and specifications upon request. Where local 
building codes require enclosure specifications more stringent than BellSouth’s standard 
enclosure specification, Basico and Basico’s BellSouth certified contractor must comply with 
local building code requirements. Basico’s BellSouth certified contractor shall be responsible 
for filing and receiving any and all necessary permits and/or licenses for such construction. The 
Certified Vendor shall bill Basico directly for all work performed for Basico pursuant to this 
Attachment and BellSouth shall have no liability for nor responsibility to pay such charges 
imposed by the Certified Vendor. Basico must provide the local BellSouth building-contact with 
two Access Keys used to enter the locked enclosure. Except in case of emergency, BellSouth 
will not access Basico’s locked enclosure prior to notifying Basico. 

3.2.1 BellSouth has the right to review Basico’s plans and specifications prior to 
allowing construction to start. BellSouth has the right to inspect the enclosure after construction 
to make sure it is designed and constructed according to BellSouth’s guidelines and 
specifications and to require Basico to remove or correct at Basico’s cost any structure that 
does not meet these standards. 

3.3 Shared (Subleased) Caaed Collocation. Basico may allow other 
telecommunications carriers to share Basico’s caged collocation arrangement pursuant to terms 
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and conditions agreed to by Basico (“Host”) and other telecommunications carriers (“Guests”) 
and pursuant to this section with the following exceptions: (1) where local building code does 
not allow Shared (Subleased) Caged Collocation and ( 2 )  where the BellSouth central office 
premises is located within a leased space and BellSouth is prohibited by said lease from 
offering such an option. The terms and conditions of the agreement between the Host and its 
Guests shall be written and a copy provided to the BellSouth contact specified in Section 15 
within ten ( I O )  business days of its execution and prior to any Firm Order. Further, said 
agreement shall incorporate by reference the rates, terms, and conditions of this Attachment 
between BellSouth and Basico. 

3.3.1 Basico shall be the sole interface and responsible party to BellSouth for 
the purpose of submitting applications for initial and additional equipment placements of Guest; 
for assessment of rates and charges contained within this Attachment; and for the purposes of 
ensuring that the safety and security requirements of this Attachment are fully complied with by 
the Guest, its employees and agents. The initial Guest application shall require the assessment 
of an Application Fee, as set forth in Exhibit A. Notwithstanding the foregoing, Guest may 
arrange directly with BellSouth for the provision of the interconnecting facilities between 
BellSouth and Guest and for the provisions of the services and access to unbundled network 
elements. 

3.3.2 Basico shall indemnify and hold harmless BellSouth from any and all 
claims, actions, causes of action, of whatever kind or nature arising out of the presence of 
Basico’s Guests in the Collocation Space. 

3.4 Adiacent Collocation. BellSouth will provide adjacent collocation arrangements 
(“Adjacent Arrangement”) where space within the Central Office is legitimately exhausted, 
subject to technical feasibility, where the Adjacent Arrangement does not interfere with access 
to existing or planned structures or facilities on the Central Office property and where permitted 
by zoning and other applicable state and local regulations. The Adjacent Arrangement shall be 
constructed or procured by Basico and in conformance with BellSouth’s design and 
construction specifications. Further, Basico shall construct, procure, maintain and operate said 
Adjacent Arrangement(s) pursuant to all of the terms and conditions set forth in this 
Attachment, Rates shall be negotiated at the time of the request for Adjacent Collocation. 

3.4.1 Should Basico elect such option, Basico must arrange with a BellSouth 
certified contractor to construct an Adjacent Arrangement structure in accordance with 
BellSouth’s guidelines and specifications. BellSouth will provide guidelines and specifications 
upon request. Where local building codes require enclosure specifications more stringent than 
BellSouth’s standard specification, Basico and Basico’s contractor must comply with local 
building code requirements. Basico’s contractor shall be responsible for filing and receiving any 
and all necessary zoning, permits and/or licenses for such construction. Basico’s BellSouth 
Certified Vendor shall bill Basico directly for all work performed for Basico pursuant to this 
Attachment and BellSouth shall have no liability for nor responsibility to pay such charges 
imposed by the Certified Vendor. Basico must provide the local BellSouth building contact with 
two cards, keys or other access device used to enter the locked enclosure. Except in cases of 
emergency, BellSouth shall not access Basico’s locked enclosure prior to notifying Basico. 

3.4.2 BellSouth maintains the right to review Basico’s plans and specifications 
prior to construction of an Adjacent Arrangement(s). BellSouth may inspect the Adjacent 
Arrangement(s) following construction and prior to commencement, as defined in Section 4.1 
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following. to ensure the design and construction comply with BellSouth’s guidelines and 
specifications. BellSouth may require Basico, at Basico’s sole cost, to correct any deviations 
from BellSouth’s guidelines and specifications found during such inspection(s), up to and 
including removal of the Adjacent Arrangement, within five ( 5 )  business days of BellSouth’s 
inspection, imless the Parties mutually agree to an alternative time frame. 

3.4.3 Basico shall provide a concrete pad, the structure housing the 
arrangement, HVAC, lighting, and all facilities that connect the structure (Le. racking, conduits, 
etc.) to the BellSouth point of interconnection. At Basico’s option, BellSouth shall provide an 
AC power source and access to physical collocation services and facilities subject to the same 
nondiscriminatory requirements as applicable to any other physical collocation arrangement. 

3.4.4 BellSouth shall allow Shared (Subleased) Caged Collocation within an 
Adjacent Arrangement pursuant to the terms and conditions set forth in Section 3.3 proceeding. 

4. OCCUPANCY 

4.1 Commencement Date. The “Commencement Date” shall be the day Basico’s 
equipment becomes operational as described in Article 4.2, following. 

4.2 Occupancv. BellSouth will notify Basico in writing that the Collocation Space is 
ready for occupancy. Basico must place operational telecommunications equipment in the 
Collocation Space and connect with BellSouth’s network within one hundred eighty (1 80) days 
after receipt of such notice. Basico must notify BellSouth in writing that collocation equipment 
installation is complete and is operational with BellSouth’s network. BellSouth may, at its 
option, not accept orders for interconnected service until receipt of such notice. If Basico fails 
to place operational telecommunications equipment in the Collocation Space within 180 
calendar days and such failure continues for a period of thirty (30) days after receipt of written 
notice from BellSouth, then and in that event Basico’s right to occupy the Collocation Space 
terminates and BellSouth shall have no further obligations to Basico with respect to said 
Collocation Space. Termination of Basico’s rights to the Collocation Space pursuant to this 
paragraph shall not operate to release Basico from its obligation to reimburse BellSouth for all 
costs reasonably incurred by BellSouth in preparing the Collocation Space, but rather such 
obligation shall survive this Attachment. For purposes of this paragraph, Basico’s 
telecommunications equipment will be deemed operational when cross-connected to 
BellSouth’s network for the purpose of service provision. 

4.3 Termination. Except where otherwise agreed to by the Parties, Basico may 
terminate occupancy in a particular Collocation Space upon thirty (30) days prior written notice 
to BellSouth. Upon termination of such occupancy, Basico at its expense shall remove its 
equipment and other property from the Collocation Space. Basico shall have thirty (30) days 
from the termination date to complete such removal, including the removal of all equipment and 
facilities of Basico’s Guests; provided, however, that Basico shall continue payment of monthly 
fees to BellSouth until such date as Basico has fully vacated the Collocation Space. Should 
Basico fail to vacate the Collocation Space within thirty (30) days from the termination date, 
BellSouth shall have the right to remove the equipment and other property of Basico at Basico’s 
expense and with no liability for damage or injury to Basico’s property unless caused by the 
gross negligence or intentional misconduct of BellSouth. Upon expiration of this Attachment, 
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Basico shall surrender the Collocation Space to BellSouth in the same condition as when first 
occupied by the Basico except for ordinary wear and tear. Basico shall be responsible for the 
cost of removing any enclosure, together with all support structures (e.g., racking, conduits), of 
an Adjacent Collocation arrangement at the termination of occupancy and restoring the grounds 
to their original condition. 

5. USE OF COLLOCATION SPACE 

5.1 Eauipment Tvpe. BellSouth permits the collocation of any type of equipment 
used or useful for interconnection to BellSouth’s network or for access to unbundled network 
elements in the provision of telecommunications services. Such equipment used or useful for 
interconnection and access to unbundled network elements includes, but is not limited to 
transmission equipment including, but not limited to, optical terminating equipment and 
multiplexers, and digital subscriber line access multiplexers, routers, asyncronous transfer 
mode multiplexers, and remote switching modules. Nothing in this section requires BellSouth to 
permit collocation of equipment used solely to provide enhanced services; provided, however, 
that BellSouth may not place any limitations on the ability of requesting carriers to use all the 
features, functions, and capabilities of equipment collocated pursuant to this section. 

5.1.1 Such equipment must at a minimum meet the following BellCore 
(Telcordia) Network Equipment Building Systems (NEBS) General Equipment Requirements: 
Criteria Level 1 requirements as outlined in the BellCore (Telcordia) Special Report SR-3580, 
Issue 1 ; equipment design spatial requirements per GR-63-CORE, Section 2; thermal heat 
dissipation per GR-063-CORE, Section 4, Criteria 77-79; acoustic noise per GR-063-CORE, 
Section 4, Criterion 128, and National Electric Code standards. 

5.1.2 Basico shall not use the Collocation Space for marketing purposes nor 
shall it place any identifying signs or markings in the area surrounding the Collocation Space or 
on the grounds of the central office premises. 

5.1.3 Basico shall place a plaque or other identification affixed to Basico’s 
equipment necessary to identify Basico’s equipment, including a list of emergency contacts with 
telephone numbers. 

5.2 Entrance Facilities. Basico may elect to place Basico-owned or Basico-leased 
fiber entrance facilities into the Collocation Space. BellSouth will designate the point of 
interconnection in close proximity to the Central Office building housing the Collocation Space, 
such as an entrance manhole or a cable vault which are physically accessible by both parties. 
Basico will provide and place fiber cable at the point of interconnection of sufficient length to be 
pulled through conduit and into the splice location. Basico will provide and install a sufficient 
length of fire retardant riser cable, to which the entrance cable will be spliced, which will extend 
from the splice location to the Basico’s equipment in the Collocation Space. In the event Basico 
utilizes a non-metallic, riser-type entrance facility, a splice will not be required. Basico must 
contact BellSouth for instructions prior to placing the entrance facility cable in the manhole. 
Basico is responsible for maintenance of the entrance facilities At Basico’s option BellSouth will 
accommodate where technically feasible a microwave entrance facility pursuant to separately 
negotiated terms and conditions. 
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Dual Entrance. BellSouth will provide at least two interconnection points 
at each central office premises where there are at least two such interconnection points 
available and where capacity exists. Upon receipt of a request for physical collocation under 
this Attachment, BellSouth shall provide Basico with information regarding BellSouth’s capacity 
to accommodate dual entrance facilities. If conduit in the serving manhole(s) is available and is 
not reserved for another purpose for utilization within 12 months of the receipt of an application 
for collocation, BellSouth will make the requested conduit space available for installing a 
second entrance facility to Basico’s arrangement. The location of the serving manhole(s) will 
be determined at the sole discretion of BellSouth. Where dual entrance is not available due to 
lack of capacity, BellSouth will so state in the Application Response. 

5.2.1 

5.2.2 Shared Use. Basico may utilize spare capacity on an existing 
lnterconnector entrance facility for the purpose of providing an entrance facility to another 
Basico collocation arrangement within the same BellSouth Central Office. Basico must arrange 
with BellSouth for BellSouth to splice the utilized entrance facility capacity to Basico-provided 
riser cable. 

5.3 Splicina in the Entrance Manhole. Although not generally permitted, should 
Basico request a splice to occur in the entrance manhole(s), BellSouth, at its sole discretion, 
may grant such a request, provided that BellSouth will not unreasonably withhold approval of 
requests to make such a splice. When the request for a splice is granted to Basico by 
BellSouth, Basico shall ensure its employees or agents entering and/or performing work in the 
entrance manhole(s) are trained and comply with BellSouth procedures and OSHA 
requirements regarding access to manholes and that BellSouth personnel are notified and 
present for all entrances and work performed in the entrance manhole(s). Manhole covers shall 
be properly closed and secured at the conclusion of entry andlor work. Advance notification to 
BellSouth shall occur at a minimum of 48 hours prior to desired entry for normal work activities 
and at a minimum of 2 hours prior to desired entry in an out of service condition. 

5.4 Demarcation Point. BellSouth will designate the point(s) of interconnection 
between Basico’s equipment and/or network and BellSouth’s network. Each party will be 
responsible for maintenance and operation of all equipmentlfacilities on its side of the 
demarcation point. For 2-wire and 4-wire connections to BellSouth’s network, the demarcation 
point shall be a common block on the BellSouth designated conventional distributing frame. 
Basico shall be responsible for providing, and Basico’s BellSouth Certified Vendor shall be 
responsible for installing and properly labelling/stenciling, the common block, and necessary 
cabling pursuant to Section 6.4. For all other terminations BellSouth shall designate a 
demarcation point on a per arrangement basis. Basico or its agent must perform all required 
maintenance to equipmentlfacilities on its side of the demarcation point, pursuant to subsection 
5.5, following, and may self-provision cross-connects that may be required within the collocation 
space to activate service requests. At Basico’s option, a Point of Termination (POT) bay or 
frame may be placed in the Collocation Space. 

5.5 Basico’s EauiDment and Facilities. Basico, or if required by this Attachment, 
Basico’s BellSouth certified vendor, is solely responsible for the design, engineering, 
installation, testing, provisioning, performance, monitoring, maintenance and repair of the 
equipment and facilities used by Basico. Such equipment and facilities may include but are not 
limited to cable(s); equipment; and point of termination connections. 
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5.6 Co-Carrier Cross-connect. In addition to, and not in lieu of, obtaining 
interconnection with, or access to, BellSouth telecommunications services, unbundled network 
elements, and facilities, Basico may directly connect to other Interconnectors within the 
designated BellSouth Central Office (including to its other virtual or physical collocated 
arrangements) through facilities owned by Basico or through BellSouth facilities designated by 
Basico, at Basico’s option. Such connections to other carriers may be made using either optical 
or electrical facilities. Basico may deploy such optical or electrical connections directly-between 
its own facilities and the facilities of other lnterconnector(s) without being routed through 
BellSouth equipment. 

5.6.1 If Basico requests a co-Carrier cross-connect after the initial installation, 
Basico must submit an application with a Subsequent Application Fee. Basico must use a 
Certified Vendor to place the co-Carrier cross connect, except in cases where the Basico 
equipment and the equipment of the other Interconnector are located within contiguous 
collocation spaces. In cases where Basico’s equipment and the equipment of the other 
Interconnector are located in contiguous collocation spaces, Basico will have the option to 
deploy the co-Carrier cross connects between the sets of equipment. Where cable support 
structure exists for such connection there will be a recurring charge per linear foot of support 
structure used. When cable support structures do not exist and must be constructed a non- 
recurring charge for the individual case will be assessed. 

5.7 Easement Space. From time to time BellSouth may require access to the 
Collocation Space. BellSouth retains the right to access such space for the purpose of making 
BellSouth equipment and building modifications (e.g., running, altering or removing racking, 
ducts, electrical wiring, HVAC, and cables). BellSouth will give reasonable notice to Basico 
when access to the Collocation Space is required. Basico may elect to be present whenever 
BellSouth performs work in the Collocation Space. The Parties agree that Basico will not bear 
any of the expense associated with this work. 

5.8 Access. Pursuant to Section 11, Basico shall have access to the Collocation 
Space twenty-four (24) hours a day, seven (7) days a week. Basico agrees to provide the 
name, social security number, and date of birth of each employee, contractor, or agents 
provided with Access Keys or cards (“Access Keys”) prior to the issuance of said Access Keys. 
Access Keys shall not be duplicated under any circumstances. Basico agrees to be responsible 
for all Access Keys and for the return of all’said Access Keys in the possession of Basico 
employees, contractors, Guests, or agents after termination of the employment relationship, 
contractual obligation with Basico or upon the termination of this Attachment or the termination 
of occupancy of an individual collocation arrangement. 

5.8.1 Lost or Stolen Access Kevs. Basico shall notify BellSouth in writing 
immediately in the case of lost or stolen Access Keys. Basico will pay BellSouth $250.00 per 
Access Key(s) lost or stolen. Should it become necessary for BellSouth to re-key buildings as a 
result of a lost Access Key(s) or for failure to return an Access Key(s), Basico shall pay for all 
reasonable costs associated with the re-keying. 

5.9 Interference or ImDairment. Notwithstanding any other provisions of this 
Attachment, equipment and facilities placed in the Collocation Space shall not interfere with or 
impair service provided by BellSouth or by any other Interconnector located in the Central 
Office; shall not endanger or damage the facilities of BellSouth or of any other Interconnector, 
the Collocation Space, or the Central Office; shall not compromise the privacy of any 
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communications carried in, from, or through the Central Office; and shall not create an 
unreasonable risk of injury or death to any individual or to the public. If BellSouth reasonably 
determines that any equipment or facilities of Basico violates the provisions of this paragraph, 
BellSouth shall give written notice to Basico, which notice shall direct Basico to cure the 
violation within forty-eight (48) hours of Basico’s actual receipt of written notice or, at a 
minimum, to commence curative measures within 24 hours and to exercise reasonable 
diligence to complete such measures as soon as possible thereafter. After receipt of the notice, 
the parties agree to consult immediately and, if necessary, to inspect the arrangement. If 
Basico fails to take curative action within 48 hours or if the violation is of a character which 
poses an immediate and substantial threat of damage to property, injury or death to any 
person, or MerferenceAmpairment of the services provided by BellSouth or any other 
interconnector, then and only in that event BellSouth may take such action as it deems 
appropriate to correct the violation, including without limitation the interruption of electrical 
power to‘Basico’s equipment. BellSouth will endeavor, but is not required, to provide notice to 
Basico prior to taking such action and shall have no liability to Basico for any damages arising 
from such action, except to the extent that such action by BellSouth constitutes willful 
misconduct. 

5.10 Personaltv and its Removal. Subject to requirements of this Attachment, Basico 
may place or install in or on the Collocation Space such facilities and equipment, including 
storage for and spare equipment, as it deems desirable for the conduct of business; Provided 
that such equipment is telecommunications equipment, does not violate floor loading 
requirements, imposes or could impose or contains or could contain environmental conditions 
or hazards. Personal property, facilities and equipment placed by Basico in the Collocation 
Space shall not become a part of the Collocation Space, even if nailed, screwed or othenvise 
fastened to the Collocation Space, but shall retain their status as personalty and may be 
removed by Basico at any time. Any damage caused to the Collocation Space by Basico’s 
employees, agents or representatives during the removal of such property shall be promptly 
repaired by Basico at its expense. 

5.1 1 Alterations. In no case shall Basico or any person acting on behalf of Basico 
make any rearrangement, modification, improvement, addition, repair, or other alteration to the 
Collocation Space or the BellSouth Central Office without the written consent of BellSouth, 
which consent shall not be unreasonably withheld. The cost of any such specialized alterations 
shall be paid by Basico. 

5.12 Janitorial Service. Basico shall be responsible for the general upkeep and 
cleaning of the Caged Collocation Space and shall arrange directly with a BellSouth certified 
contractor for janitorial services. BellSouth shall provide a list of such contractors on a site- 
specific basis upon request. 

6. ORDERING AND PREPARATION OF COLLOCATION SPACE 

6.1 Application for Soace. Basico shall submit an application document when Basico 
or Basico’s Guest(s), as defined in Section 3.3, desires to request or modify the use of the 
Collocation Space. 

6.1.1 Initial ADDlication. For Basico or Basico’s Guest(s) initial equipment 
placement, Basico shall submit to BellSouth a complete and accurate Application and Inquiry 
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document (Bona Fide Application), together with payment of the Application Fee as stated in 
Exhibit A. The Bona Fide Application shall contain a detailed description and schematic 
drawing of the equipment to be placed in Basico’s Collocation Space(s) and an estimate of the 
amount of square footage required. 

6.1.2 Subsequent Application Fee. In the event Basico or Basico’s Guest(s) 
desire to modify the use of the Collocation Space, Basico shall complete an Application 
document detailing all information regarding the modification to the Collocation Space together 
with payment of the minimum Subsequent Application Fee as stated in Exhibit A. Said minimum 
Subsequent Application Fee shall be considered a partial payment of the applicable 
Subsequent Application Fee which shall be calculated as set forth below. BellSouth shall 
determine what modifications, if any, to the Central Office premises are required to 
accommodate the change requested by Basico in the Application. Such necessary 
modifications to the Central Office premises may include but are not limited to, floor loading 
changes, changes necessary to meet HVAC requirements, changes to power plant 
requirements, and equipment additions. The fee paid by Basico for its request to modify the 
use of the Collocation Space shall be dependent upon the modification requested. Where the 
subsequent application does not require provisioning or construction work by BellSouth, no 
Subsequent Application Fee will be required and the pre-paid fee shall be refunded to Basico. 
The fee for an application where the modification requested has limited effect (e.g., does not 
require capital expenditure by BellSouth) shall be the Subsequent Application Fee as set forth 
in Exhibit A. All other modifications shall require a Subsequent Application Fee assessed at the 
applicable application fee. In the event such modifications require the assessment of a full 
Application Fee as set forth in Exhibit A, the outstanding balance shall be due by Basico within 
30 calendar days following Basico’s receipt of a bill or invoice from BellSouth. 

6.2 ADplication Response. In addition to the notice of space availability pursuant to 
Section 2.1, BellSouth will respond within ten ( I O )  business days of receipt of an Application 
whether the Application is Bona Fide, and if it is not Bona Fide, the items necessary to cause 
the Application to become Bona Fide. When space has been determined to be available, 
BellSouth will provide a comprehensive written response within thirty (30) business days of 
receipt of a complete application. When multiple applications are submitted within a fifteen 
business day window, BellSouth will respond to the applications as soon as possible, but no 
later than the following: within thirty (30) business days for applications 1-5; within thirty-six (36) 
business days for applications 6-10; within forty-two (42) business days for applications 11-15. 
Response intervals for multiple applications submitted within the same timeframe for the same 
state in excess of 15 must be negotiated. All negotiations shall consider the total volume from 
all requests from telecommunications companies for collocation. The Application Response will 
detail whether the amount of space requested is available or if the amount of space requested 
is not available, the amount of space that is available. The response will also include the 
configuration of the space. When BellSouth’s response includes an amount of space less than 
that requested by Basico or differently configured, Basico must amend its application to reflect 
the actual space available prior to submitting a Bona Fide Firm Order. 

6.3 Bona Fide Firm Order, Basico shall indicate its intent to proceed with equipment 
installation in a BellSouth Central Office by submitting a Bona Fide Firm Order to BellSouth. A 
Bona Fide Firm Order requires Basico to complete the Application/lnquiry process described in 
Subsection 6.1, preceding, and submit the Expanded Interconnection Bona Fide Firm Order 
document (BSTEI-1 P-F) indicating acceptance of the written application response provided by 
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BellSouth (“Bona Fide Firm Order”) and all appropriate fees. The Bona Fide Firm Order must 
be received by BellSouth no later than thirty (30) calendar days after BellSouth’s response to 
Basico’s Application/lnquiry. If Basico makes changes to its application in light of BellSouth’s 
written Application Response, BellSouth will be required to re-evaluate and respond to the 
change(s). In this event, BellSouth’s provisioning interval will not start until the re-evaluation 
and response to the change(s) is complete and the Bona Fide Firm Order is received by 
BellSouth and all appropriate fees and duties have been executed. If BellSouth needs to 
reevaluate Basico’s application as a result of changes requested by Basico to Basico’s original 
application, then BellSouth will charge Basico a fee based upon the additional engineering 
hours required to do the reassessment. Major changes such as requesting additional space or 
adding additional equipment may require Basico to resubmit the application with an application 
fee. 

6.3.1 BellSouth will establish a firm order date, per request, based upon the 
date BellSouth is in receipt of a Bona Fide Firm Order. BellSouth will acknowledge the receipt 
of Basico’s Bona Fide Firm Order within five (5) business days of receipt indicating that the 
Bona Fide Firm Order has been received. A BellSouth response to a Bona Fide Firm Order will 
include a Firm Order Confirmation containing the firm order date. 

6.3.2 BellSouth will permit one accompanied site visit to Basico’s designated 
collocation arrangement location after receipt of the Bona Fide Firm Order without charge to 
Basico. 

6.3.3 Space preparation for the Collocation Space will not begin until BellSouth 
receives the Bona Fide Firm Order and all applicable fees. 

6.3.4 Basico must submit to BellSouth the completed Access Control Request 
Form (RF-2906-A) for all employees or agents requiring access to the BellSouth Central Office 
a minimum of 30 calendar days prior to the date Basico desires access to the Collocation 
Space. 

6.4 Construction and Provisionina Interval. BellSouth will negotiate construction and 
provisioning intervals per request on an individual case basis. Excluding the time interval 
required to secure the appropriate government licenses and permits, BellSouth will use best 
efforts to complete construction for collocation arrangements under ordinary conditions as soon 
as possible and within a maximum of 90 business days from receipt of a complete and accurate 
Bona Fide Firm Order. Ordinary conditions are defined as space available with only minor 
changes to support systems required, such as but not limited to, HVAC, cabling and the power 
plant(s). Excluding the time interval required to secure the appropriate government licenses 
and permits, BellSouth will use best efforts to complete construction of all other collocation 
space (“extraordinary conditions”) within 130 business days of the receipt of a complete and 
accurate Bona Fide Firm Order. Extraordinary conditions are defined to include but are not 
limited to major BellSouth equipment rearrangement or addition; power plant addition or 
upgrade; major mechanical addition or upgrade; major upgrade for ADA compliance; 
environmental hazard or hazardous materials abatement. 

6.4.1 Joint Plannina Meetinq. Unless othenvise agreed to by the Parties, a 
joint planning meeting or other method of joint planning between BellSouth and Basico will 
commence within a maximum of 15 business days from BellSouth’s receipt of a Bona Fide Firm 
Order and the payment of agreed upon fees. At such meeting, the Parties will agree to the 
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preliminary design of the Collocation Space and the equipment configuration requirements as 
reflected in the Application and affirmed in the Bona Fide Firm Order. The Collocation Space 
Completion time period will be provided to Basico during the joint planning meeting or as soon 
as possible thereafter. BellSouth will complete all design work following the joint planning 
meeting. 

6.4.2 Permits. Each Party or its agents will diligently pursue filing for the 
permits required for the scope of work to be performed by that Party or its agents within 7 
business days of the completion of finalized construction designs and specifications. 

6.4.3 AcceDtance Walk Throuah. Basico and BellSouth will complete an 
acceptance walk through of each Collocation Space requested from BellSouth by Basico. 
BellSouth will correct any deviations to Basico’s original or jointly amended requirements within 
five ( 5 )  business days after the walk through, unless the Parties jointly agree upon a different 
time frame. 

6.5 Use of Certified Vendor. Basico shall select a vendor which has been approved 
as a BellSouth Certified Vendor to perform all engineering and installation work required in the 
Collocation Space. In some cases, Basico must select separate BellSouth Certified Vendors 
for transmission equipment, switching equipment and power equipment. BellSouth shall 
provide Basico with a list of Certified Vendors upon request. The Certified Vendor(s) shall be 
responsible for installing Basico’s equipment and components, installing co-carrier cross 
connects, extending power cabling to the BellSouth power distribution frame, performing 
operational tests after installation is complete, and notifying BellSouth’s equipment engineers 
and Basico upon successful completion of installation. The Certified Vendor shall bill Basico 
directly for all work performed for Basico pursuant to this Attachment and BellSouth shall have 
no liability for nor responsibility to pay such charges imposed by the Certified Vendor. 
BellSouth shall consider certifying Basico or any vendor proposed by Basico. 

6.6 Alarm and Monitorinq. BellSouth shall place environmental alarms in the Central 
Ofice for the protection of BellSouth equipment and facilities. Basico shall be responsible for 
placement, monitoring and removal of environmental and equipment alarms used to service 
Basico’s Collocation Space. Upon request, BellSouth will provide Basico with applicable tariffed 
service(s) to facilitate remote monitoring of collocated equipment by Basico. Both parties shall 
use best efforts to notify the other of any verified environmental hazard known to that party. 
The parties agree to utilize and adhere to the Environmental Hazard Guidelines identified as 
Exhibit B attached hereto. 

6.7 Basic TeleDhone Service. Upon request of Basico, BellSouth will provide basic 
telephone service to the Collocation Space under the rates, terms and conditions of the current 
tariff offering for the service requested. 

6.8 Space Preparation. BellSouth shall pro rate the costs of any renovation or 
upgrade to Central Office space or support mechanisms which is required to accommodate 
physical collocation. Basico’s pro rated share will be calculated by multiplying such cost by a 
percentage equal to the amount of square footage occupied by Basico divided by the total 
Central Office square footage receiving renovation or upgrade. For this section, support 
mechanisms provided by BellSouth may include, but not be limited to heatinghentilatiodair 
conditioning (HVAC) equipment, HVAC duct work, cable support structure, fire wall(s), 
mechanical upgrade, asbestos abatement, or ground plane addition. Such renovation or 
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upgrade will be evaluated and the charges assessed on a per Central Office basis. BellSouth 
will reimburse Basico in an amount equal to Basico reasonable, demonstrative and mitigated 
expenditures incurred as a direct result of delays to the completion and turnover dates caused 
by BellSouth. 

6.9 Virtual Collocation Transition. BellSouth offers Virtual Collocation pursuant to 
the rates, terms and conditions set forth in its F.C.C. Tariff No. 1. For the interconnection to 
BellSouth’s network and access to BellSouth unbundled network elements, Basico may 
purchase 2-wire and 4-wire Cross-Connects as set forth in Exhibit A, and Basico may place 
within its Virtual Collocation arrangements the telecommunications equipment set forth in 
Section 5.1. In the event physical collocation space was previously denied at a location due to 
technical reasons or space limitations, and that physical collocation space has subsequently 
become available, Basico may transition its virtual collocation arrangements to physical 
collocation arrangements and pay the appropriate non-recurring fees for physical collocation 
and for the rearrangement or reconfiguration of services terminated in the virtual collocation 
arrangement. In the event that BellSouth knows when additional space for physical collocation 
may become available at the location requested by Basico, such information will be provided to 
Basico in BellSouth’s written denial of physical collocation. To the extent that (i) physical 
collocation space becomes available to Basico within 180 days of BellSouth’s written denial of 
Basico’s request for physical collocation, and (ii) Basico was not informed in the written denial 
that physical collocation space would become available within such 180 days, then Basico may 
transition its virtual collocation arrangement to a physical collocation arrangement and will 
receive a credit for any nonrecurring charges previously paid for such virtual collocation credit 
for any Basico must arrange with a BellSouth certified vendor for the relocation of equipment 
from its virtual collocation space to its physical collocation space and will bear the cost of such 
relocation. 

6.10 Cancellation. If, at anytime, Basico cancels its order for the Collocation 
Space(s), Basico will reimburse BellSouth for any expenses incurred up to the date that written 
notice of the cancellation is received. In no event will the level of reimbursement under this 
paragraph exceed the maximum amount Basico would have otherwise paid for work undertaken 
by BellSouth if no cancellation of the order had occurred. 

6.11 Licenses. Basico, at its own expense, will be solely responsible for obtaining 
from governmental authorities, and any other‘appropriate agency, entity, or person, all rights, 
privileges, and licenses necessary or required to operate as a provider of telecommunications 
services to the public or to occupy the Collocation Space. 

7. RATES AND CHARGES 

7.1 Non-recurrinq Fees. In addition to the Application Fee referenced in Section 6, 
preceding, Basico shall remit payment of a Cable Installation Fee and one-half (1/2) of the 
estimated Space Preparation Fee, as applicable, coincident with submission of a Bona Fide 
Firm Order. The outstanding balance of the actual Space Preparation Fee shall be due thirty 
(30) calendar days following Basico’s receipt of a bill or invoice from BellSouth. Once the 
installation of the initial equipment arrangement is complete, a subsequent application fee may 
apply (as described in Subsection 7.4, when Basico requests a modification to the 
arrangement. 1 .  

VersionZQ99:06/08/99 
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7.2 Documentation. BellSouth shall provide documentation to establish the actual 
Space Preparation Fee. The Space Preparation Fee will be pro rated as prescribed in Section 
6, preceding. 

7.3 Cable Installation. Cable Installation Fee(s) are assessed per entrance fiber 
placed. 

7.4 Floor Space. The floor space charge includes reasonable charges for lighting, 
heat, air conditioning, ventilation and other allocated expenses associated with maintenance of 
the Central Office but does not include amperage necessary to power Basico’s equipment, 
When the Collocation Space is enclosed , Basico shall pay floor space charges based upon the 
number of square feet so enclosed. When the Collocation Space is not enclosed, Basico shall 
pay floor space charges based upon the following floor space calculation: [(depth of the 
equipment lineup in which the rack is placed) + (0.5 x maintenance aisle depth) + (0.5 x wiring 
aisle depth)] X (width of rack and spacers). For purposes of this calculation, the depth of the 
equipment lineup shall consider the footprint of equipment racks plus any equipment overhang. 
BellSouth will assign unenclosed Collocation Space in conventional equipment rack lineups 
where feasible. In the event Basico’s collocated equipment requires special cable racking, 
isolated grounding or other treatment which prevents placement within conventional equipment 
rack lineups, Basico shall be required to request an amount of floor space sufficient to 
accommodate the total equipment arrangement. Floor space charges are due beginning with 
the date on which BellSouth releases the Collocation Space for occupancy or on the date 
Basico first occupies the Collocation Space, whichever is sooner. 

7.5 Power. BellSouth shall supply 4 8  Volt (-48V) DC power for Basico’s Collocation 
Space within the central office premises and shall make available AC power at Basico’s option 
for Adjacent Arrangement collocation. 

7.5.1 Charges for -48V DC power will be assessed per ampere per month 
based upon the certified vendor engineered and installed power feed fused ampere capacity. 
Rates include redundant feeder fuse positions (A&B) and cable rack to Basico’s equipment or 
space enclosure. When obtaining power from a BellSouth Battery Distribution Fuse Bay, fuses 
and power cables (A&B) must be engineered (sized), and installed by Basico’s certified vendor. 
When obtaining power from a BellSouth Power Board, power cables (A&B) must be engineered 
(sized), and installed by Basico’s certified power vendor. Basico’s certified vendor must also 
provide a copy of the engineering power specification prior to the Commencement Date. In the 
event BellSouth shall be required to construct additional DC power plant or upgrade the existing 
DC power plant in a Central Ofice as a result of Basico’s request to collocate in that Central 
Office (“Power Plant Construction”), Basico shall pay its pro-rata share of costs associated with 
the Power Plant Construction. The determination of whether Power Plant Construction is 
necessary shall be within BellSouth’s sole, but reasonable, discretion. BellSouth shall comply 
with all BellCore (Telcordia) and ANSI Standards regarding power cabling, including BellCore 
(Telcordia) Network Equipment Building System (NEBS) StandardGR-63-CORE. BellSouth will 
notify Basico of the need for the Power Plant Construction and will estimate the costs 
associated with the Power Plant Construction if BellSouth were to perform the Power Plant 
Construction. The costs of power plant construction shall be pro-rated and shared among all 
who benefit from that construction. Basico shall pay BellSouth one-half of its prorata share of 
the estimated Power Plant Construction costs prior to commencement of the work. Basico shall 
pay BellSouth the balance due (actual cost less one-half of the estimated cost) within thirty (30) 
days of completion of the Power Plant Construction. Basico has the option to perform the 
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Power Plant Construction itself; provided, however, that such work shall be performed by a 
BellSouth certified contractor and such contractor shall compty with BellSouth’s guidelines and 
specifications. Where the Power Plant Construction results in construction of a new power 
plant room, upon termination of this Attachment Basico shall have the right to remove its 
equipment from the power plant room, but shall otherwise leave the room intact. Where the 
Power Plant Construction results in an upgrade to BellSouth’s existing power plant, upon 
termination of this Attachment, such upgrades shall become the property of BellSouth. 

7.5.2 Charges for AC power will be assessed per breaker ampere per month 
based upon the certified vendor engineered and installed power feed fused ampere capacity. 
Rates include the provision of commercial and standby AC power. When obtaining power from 
a BellSouth Service Panel, fuses and power cables must be engineered (sized), and installed 
by Basico’s certified vendor. Basico’s certified vendor must also provide a copy of the 
engineering power specification prior to the Commencement Date. Charges for AC power shall 
be assessed pursuant to the rates specified in Exhibit A. AC power voltage and phase ratings 
shall be determined on a per location basis. 

7.6 Securitv Escort. A security escort will be required whenever Basico or its 
approved agent desires access to the entrance manhole or must have access to the Central 
Office Premises after the one accompanied site visit allowed pursuant to subsection 6.2.2 prior 
to completing BellSouth’s Security Training requirements and/or prior to Space Acceptance. 
Rates for a security escort are assessed in one-half (1/2) hour increments according to the 
schedule appended hereto as Exhibit A. 

7.7 Rate “True-UD.” The Parties agree that the prices reflected as interim herein 
shall be “trued-up” (up or down) based on final prices either determined by further agreement or 
by final order, including any appeals, in a proceeding involving BellSouth before the regulatory 
authority for the state in which the services are being performed or any other body having 
jurisdiction over this agreement (hereinafter “Commission”). Under the “true-up” process, the 
interim price for each service shall be multiplied by the volume of that service purchased to 
arrive at the total interim amount paid for that service (“Total Interim Price”). The final price for 
that service shall be multiplied by the volume purchased to arrive at the total final amount due 
(”Total Final Price”). The Total Interim Price shall be compared with the Total Final Price. If the 
Total Final Price is more than the Total Interim Price, Basico shall pay the difference to 
BellSouth. If the Total Final Price is less than the Total Interim Price, BellSouth shall pay the 
difference to Basico. Each party shall keep its own records upon which a “true-up” can be 
based and any final payment from one party to the other shall be in an amount agreed upon by 
the Parties based on such records. In the event of any disagreement as between the records 
or the Parties regarding the amount of such “true-up,” the Parties agree that the Commission 
shall be called upon to resolve such differences. 

7.8 Other. If no rate is identified in the contract, the rate for the specific service or 
function will be negotiated by the parties upon request by either party. Payment of all other 
charges under this Attachment shall be due thirty (30) days after receipt of the bill (payment 
due date). Basico will pay a late payment charge of one and one-half percent (1-1/2?40) 
assessed monthly on any balance which remains unpaid after the payment due date. 

8. INSURANCE 
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Basico shall, at its sole cost and expense, procure, maintain, and keep in force 
insurance as specified in this Article VI and underwritten by insurance companies licensed to do 
business in the states applicable under this Attachment and having a BEST Insurance Rating of 
B ++ X (B ++ ten). 

8.1 

8.2 Basico shall maintain the following specific coverage: 

8.2.1 Commercial General Liability coverage in the amount of ten million dollars 
($1 0,000,000.00) or a combination of Commercial General Liability and Excess/Umbrella 
coverage totaling not less than ten million dollars ($1 0,000,000.00). BellSouth shall be named 
as an ADDITIONAL INSURED on ALL applicable policies as specified herein. 

8.2.2 Statutory Workers Compensation coverage and Employers Liability 
coverage in the amount of one hundred thousand dollars ($100,000.00) each accident, one 
hundred thousand dollars ($1 00,000.00) each employee by disease, and five hundred thousand 
dollars ($500,000.00) policy limit by disease. 

8.2.3 Basico may elect to purchase business interruption and contingent 
business interruption insurance, having been advised that BellSouth assumes no liability for 
loss of profit or revenues should an interruption of service occur. 

8.3 The limits set forth in Subsection 6.2 above may be increased by BellSouth from 
time to time during the term of this Attachment upon thirty (30) days notice to Basico to at least 
such minimum limits as shall then be customary with respect to comparable occupancy of 
BellSouth structures. 

8.4 All policies purchased by Basico shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by BellSouth. All insurance must 
be in effect on or before the date equipment is delivered to BellSouth's Central Office and shall 
remain in effect for the term of this Attachment or until all Basico's property has been removed 
from BellSouth's Central Office, whichever period is longer. If Basico fails to maintain required 
coverage, BellSouth may pay the premiums thereon and seek reimbursement of same from 
Basico. 

8.5 Basico shall submit certificates of insurance reflecting the coverage required 
pursuant to this Section a minimum of ten (10) days prior to the commencement of any work in 
the Collocation Space. Failure to meet this interval may result in construction and equipment 
installation delays. Basico shall arrange for BellSouth to receive thirty (30) days advance notice 
of cancellation from Basico's insurance company. Basico shall forward a certificate of 
insurance and notice of cancellation to BellSouth at the following address: 

BellSouth Telecommunications, Inc. 
Attn.: Risk Management Coordinator 
600 N. lgth Street, 1883 
Birmingham, Alabama 35203 

8.6 Basico must conform to recommendations made by BellSouth's fire insurance 
company to the extent BellSouth has agreed to, or shall hereafter agree to, such 
recommendations. .*l; 

Version2099:06/08/99 
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Failure to compiy with the provisions of this Section will be deemed a material 8.7 
breach of this Attachment. 

9. MECHANICS LIENS 

9.1 If any mechanics lien or other liens shall be filed against property of either party 
(BellSouth or Basico), or any improvement thereon by reason of or arising out of any labor or 
materials furnished or alleged to have been furnished or to be furnished to or for the other party 
or by reason of any changes, or additions to said property made at the request or under the 
direction of the other party, the other party directing or requesting those changes shall, within 
thirty (30) days after receipt of written notice from the party against whose property said lien 
has been filed, either pay such lien or cause the same to be bonded off the affected property in 
the manner provided by law. The party causing said lien to be placed against the property of 
the other shall also defend, at its sole cost and expense, on behalf of the other, any action, suit 
or proceeding which may be brought for the enforcement of such liens and shall pay any 
damage and discharge any judgment entered thereon. 

10. INSPECTIONS 

10.1 BellSouth shall conduct an inspection of Basico’s equipment and facilities in the 
Collocation Space(s) prior to the activation of facilities between Basico’s equipment and 
equipment of BellSouth. BellSouth may conduct an inspection if Basico adds equipment and 
may otherwise conduct routine inspections at reasonable intervals mutually agreed upon by the 
Parties. BellSouth shall provide Basico with a minimum of forty-eight (48) hours or two (2) 
business days, whichever is greater, advance notice of all such inspections. All costs of such 
inspection shall be borne by BellSouth. 

11. SECURITY AND SAFETY REQUIREMENTS 

11.1 Only BellSouth employees, BellSouth certified vendors and authorized 
employees, authorized Guests, pursuant to Section 3.3, preceding, or authorized agents of 
Basico will be permitted in the BellSouth Central Office. Basico shall provide its employees and 
agents with picture identification which must be worn and visible at all times while in the 
Collocation Space or other areas in or around the Central Office. The photo Identification card 
shall bear, at a minimum, the employee’s name and photo, and the Basico name. BellSouth 
reserves the right to remove from its premises any employee of Basico not possessing 
identification issued by Basico. Basico shall hold BellSouth harmless for any damages resulting 
from such removal of its personnel from BellSouth premises. Basico shall be solely responsible 
for ensuring that any Guest of Basico is in compliance with all subsections of this Section 11. 

11.1.1 Basico will be required, at its own expense, to conduct a statewide 
investigation of criminal history records for each Basico employee being considered for work on 
the BellSouth Central Office, for the stateskounties where the Basico employee has worked 
and lived for the past five years. Where state law does not permit statewide collection or 
reporting, an investigation of the applicable counties is acceptable. 
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11.1.2 Basico will be required to administer to their personnel assigned to the 
BellSouth Central Office security training either provided by BellSouth, or meeting criteria 
defined by BellSouth. 

11.1.3 Basico shall not assign to the BellSouth Central Office any personnel with 
records of felony criminal convictions. Basico shall not assign to the BellSouth Central Office 
any personnel with records of misdemeanor convictions, without advising BellSouth of the 
nature and gravity of the offense(s). BellSouth reserves the right to refuse building access to 
any Basico personnel who have been identified to have misdemeanor criminal convictions. 

11.1.4 For each Basico employee requiring access to a BellSouth Central Office 
pursuant to this agreement, Basico shall furnish BellSouth, prior to an employee gaining such 
access, a notarized affidavit certifying that the aforementioned background check and security 
training were completed. The affidavit will contain a statement certifying no felony convictions 
were found and certifying that the security training was completed by the employee. If the 
employee’s criminal history includes misdemeanor convictions, Basico will disclose the nature 
of the convictions to BellSouth at that time. 

11.1.5 At BellSouth’s request, Basico shall promptly remove from the 
BellSouth’s premises any employee of Basico BellSouth does not wish to grant access to its 
premises pursuant to any investigation conducted by BellSouth. 

11.2 Notification to BellSouth. BST reserves the right to interview Basico’s 
employees, agents, or contractors. Basico and its contractors shall cooperate fully with 
BellSouth’s investigation into allegations of wrongdoing or criminal conduct committed by or 
involving Basico’s employees, agents, or contractors. Additionally, BellSouth reserves the right 
to bill Basico for all costs associated with investigations involving its employees, agents, or 
contractors if it can be reasonably established that Basico’s employees, agents, or contractors 
are responsible for the alleged act. BellSouth shall bill Basico for BellSouth property which is 
stolen or damaged where an investigation determines the culpability of Basico’s employees, 
agents, or contractors. Basico shall notify BellSouth in writing immediately in the event that the 
CLEC discovers one of its employees already working on the BellSouth premises is a possible 
security risk. BellSouth reserves the right to permanently remove from its premises any 
employee of Basico identified as posing a security risk to BellSouth or any other CLEC, or 
having violated BellSouth policies set forth in. the BellSouth CLEC Security Training. Basico 
shall hold BellSouth harmless for any damages resulting from such removal of its personnel 
from BellSouth premises. 

11.3 Use of BellSouth Supplies bv Basico Emolovees. Use of any BellSouth supplies 
by a Basico employee, whether or not used routinely to provide telephone service (e.9. plug-in 
cards,) will be considered theft and will be handled accordingly. Costs associated with such 
unauthorized use of BellSouth property may be charged to Basico as may be all associated 
investigative costs. At BellSouth’s request, Basico shall promptly and permanently remove from 
BellSouth’s Central Office any employee of Basico found to be in violation of this rule. 

11.4 Use of Official Lines bv Basico Emolovees. Except for local calls necessary in 
the performance of their work, Basico employees shall not use the telephones on BellSouth 
Central Office. Charges for unauthorized telephone calls made by a Basico’s employees may 
be charged to Basico as may be all associated investigative costs. At BellSouth’s request, 
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Basico shall promptly and permanently remove from BellSouth's premises any employee of 
Basico found to be in violation of this rule. 

11.5 Accountability. Full compliance with the Security requirements of this section 
shall in no way limit the accountability of any CLEC for the improper actions of its employees. 

12. DESTRUCTION OF COLLOCATION SPACE 

12.1 In the event a Collocation Space is wholly or partially damaged by fire, 
windstorm, tornado, flood or by similar causes to such an extent as to be rendered wholly 
unsuitable for Basico's permitted use hereunder, then either party may elect within ten (IO) 
days after such damage, to terminate this Attachment, and if either party shall so elect, by 
giving the other written notice of termination, both parties shall stand released of and from 
further liability under the terms hereof. If the Collocation Space shall suffer only minor damage 
and shall not be rendered wholly unsuitable for Basico's permitted use, or is damaged and the 
option to terminate is not exercised by either party, BellSouth covenants and agrees to proceed 
promptly without expense to Basico, except for improvements not the property of BellSouth, to 
repair the damage. BellSouth shall have a reasonable time within which to rebuild or make any 
repairs, and such rebuilding and repairing shall be subject to delays caused by storms, 
shortages of labor and materials, government regulations, strikes, walkouts, and causes 
beyond the control of BellSouth, which causes shall not be construed as limiting factors, but as 
exemplary only. Basico may, at its own expense, accelerate the rebuild of its collocated space 
and equipment provided however that a certified vendor is used and the necessary space 
preparation has been completed. Rebuild of equipment must be performed by a BellSouth 
Certified Vendor. If Basico's acceleration of the project increases the cost of the project, then 
those additional charges will be incurred by Basico. Where allowed and where practical, Basico 
may erect a temporary facility while BellSouth rebuilds or makes repairs. In all cases where the 
Collocation Space shall be rebuilt or repaired, Basico shall be entitled to an equitable 
abatement of rent and other charges, depending upon the unsuitability of the Collocation Space 
for Basico's permitted use, until such Collocation Space is fully repaired and restored and 
Basico's equipment installed therein (but in no event later than thirty (30) days after the 
Collocation Space is fully repaired and restored). Where Basico has placed an Adjacent 
Arrangement pursuant to section 3.4, Basico shall have the sole responsibility to repair or 
replace said Adjacent Arrangement provided herein. Pursuant to this section, BellSouth will 
restore the associated services to the Adjacent Arrangement. 

13. EMINENT DOMAIN 

13.1 If the whole of a Collocation Space or Adjacent Arrangement shall be taken by 
any public authority under the power of eminent domain, then this Attachment shall terminate 
as of the day possession shall be taken by such public authority and rent and other charges for 
the Collocation Space or Adjacent Arrangement shall be paid up to that day with proportionate 
refund by BellSouth of such rent and charges as may have been paid in advance for a period 
subsequent to the date of the taking. If any part of the Collocation Space or Adjacent 
Arrangement shall be taken under eminent domain, BellSouth and Basico shall each have the 
right to terminate this Attachment and declare the same null and void, by written notice of such 
intention to the other party within ten (1 0) days after such taking. 
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14. NONEXCLUSIVITY 

12.1 Basico understands that this Attachment is not exclusive and that BellSouth may 
enter into similar agreements with other parties. Assignment of space pursuant to all such 
agreements shall be determined by space availability and made on a first come, first served 
basis. 
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Per Request 

EXHIBIT A: BELLSOUTHICLEC-1 RATES - FLORIDA 
PHYSICAL COLLOCATION 

(RC) Rate (NRC) 
$15.53 $3,248.00 

tates marked.with an asterisk (*) are interim 
Rate Element Description 

Per Request 

usoc 

PE1 BA 

PElCA NA $1600.00 Minimum 

PElBB 

PE1 BW 
PE1 BC 
PE1 BF 

PElCW 
PElCC 
PElCF 

PE1 PJ 

PE1 BD 

PElPM 

Application Fee 

Subsequent Application Fee 
(Note 1) 

Space Preparation Fee (Note 2) 

Mechanical I HVAC' 

Ground Bar* 

Project Management' 

Cable Racking / Fiber Duct 

Frame I Aisle Lighting 

Framework Ground Conductors 

Extraordinary Modifications 

Space Enclosure (Note 3) 
Requested Prior to 6/1/99 

Wire Cage 
Gypsum Board Cage 
Fire Rated Cage 

Wire Cage 
Gypsum Board Cage 
Fire Rated Cage 
~- 
Floor Space 

Cable Installation 

Cable Support Structure 

end are subject to true-up 
Unit 1 Recurring Rate I Non-Recurring 

Per ton 
(one ton minimum) 
Per Connection 

Per arrangement 

Per arrangement, 
square foot 

Per arrangement, 
square foot 

Per arrangement 

Per arrangement 

I 

$2,400.00 

$720.00 

$1 675.00 

ICB 

ICB 

ICB 

ICB 

I 
Per first 100 sq. Ft. 
Per first 100 sq. Ft. 
Per first 100 sq. Ft. 

$41.99 
$84.10 
$99.73 

NA 
NA 
NA 

Per add'l 50 sq. Ft. $4.14 
$9.35 Per add'l 50 sq. Ft. 
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Recurring Rate 
(RC) 

usoc 

PE1 PL 

Non-Recurring 
Rate (NRC) 

PE1 P2 
PElP4 

P E l l S  
PE11X 

PE13S 
PE13X 

PE1 F2 

PElA2 

EXHIBIT A: BELLSOUTHICLEC-I RATES FLORIDA 
PHYSICAL COLLOCATION (cont.) 

Rate Element Description 

Power 
-48V DC Power 
12OV AC Power single phase + 

240V AC Power single phase* 
12OV AC Power three phase* 
277V AC Power three phase* 

Cross Connects (Note 4) 
2-wire 
4-wire 

DS-I/DCS 
DS-l/DSX 

D S -3/D C S 
DS-YDSX 

Optical Cross Connects 

Co-Carrier Cross-Connect 
(Note 5) 

Fiber Cable Support Structure, 
existing 

Copper or Coaxial Cable 
Support Structure, existing 

Cable Support Structure 
Construction, new 

Security Access System 
Security System* 
New Access Card Activation* 
Administrative change, existing 

card* 
Replace lost or stolen card' 

Space Availability Report 

POT Bay (Note 6) 

Unit 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

Per Cross Connect 

Per linear foot 

Per linear foot 

Per new 
construction 

Per Central Office 
Per request4 cards 
Per Card 

Per Card 

Per Central Office 
Requested 

$7.14 
$5.50 

$1 1 .oo 
$16.50 
$38.20 

ICB 
ICB 
ICB 
ICB 
ICB 

I 

$.0524 
$.0524 

$8.085 
$.4110 

$56.97 
$10.06 

$6.46 

$0.06 

$0.03 

NA 

$95.00 
NA 

NA 

$1 1.57 
$1 1.57 

$69.64 
$69.64 

$528.00 
$528.00 

$2,431 .OO 

NA 

NA 

ICB 

$85.12 
$35.00 

$250.00 

$550.00 

NA 
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USOC Rate Element Description Unit Recurring Rate Non-Recurring 

AEH Additional Engineering Fee Per request, First IAdd’l 
(Note 7) First half hour/Add’l Basic Time - 

half hour $31.00/$22.00 
Overtime - 

$37.00/$26.00 

(RC) Rate (NRC) 

Security Escort 
Basic Time Per % hour NA $10.89 
Overtime Per % hour NA $1 3.64 

EXHIBIT A: BELLSOUTHICLEC-1 RATES - FLORIDA 
PHYSICAL COLLOCATION (cont.) 

1 1 Premium Time Per Yi hour NA $1 6.40 

Note(sl: 
N/A refers to rate elements which do not have a negotiated rate. 
(1 ) Subsequent Application Fee: BellSouth requires the submission of an Application Fee for 

modifications to an existing arrangement. However, when the modifications do not require BellSouth 
to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the Application Fee. 
Proposed modifications that could result in assessment of a Subsequent Application Fee would cause 
BellSouth to analyze the following but are not limited to: floor loading changes, changes to HVAC 
requirements, power requirement changes which may result in a power plant upgrade, environmental 
or safety requirements, or equipment relocation. Should the Subsequent Application Fee not be 
included as part of this Attachment, CLEC-1 will be assessed the full Application Fee for all 
subsequent activity for completed arrangements. 

(2) Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement, 
per location. It recovers costs associated with the shared physical collocation area within a Central 
Office, which include survey, engineering, design and modification costs for network, building and 
support systems. BellSouth will pro rate the total shared space preparation costs among the 
collocators at each location based on the amount of square footage occupied by each collocator. This 
charge may vary depending on the location and type of arrangement requested. 

(3) Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure Construction 
Fee is a monthly recurring fee, assessed per enclosure, per location with a one-hundred (100) square 
foot minimum enclosure. It recovers costs associated with providing an optional equipment 
arrangement enclosure, which include architectural and engineering fees, materials, and installation 
costs. The cost for additional square feet is applicable only when ordered with the first 100 square 
feet and inust be requested in fifty (50) square foot increments. CLEC-1 may, at its option, arrange 
with a BellSouth certified contractor to construct the space enclosure in accordance with BellSouth’s 
guidelines and specifications. In this event, the contractor shall directly bill CLEC-1 for the space 
enclosure, and this fee shall not be applicable. 

(4) Cross Connects: Rates shown are the equivalent per cross connect rates based on the Florida PSC 
Ordered rates as follows: 
Cross Connects Per Cross Connect - RC - NRC 
2-wire Per 100 X-Connects $5.24 $1,157.00 
4-wire Per 100 X-Connects $5.24 $1,157.00 
DS-1IDCS Per 28 X-Connects $226.39 $1,950.00 
DS-1 /DSX Per 28 X-Connects $1 1.51 $1,950.00 
DS-YDCS Per Cross Connect $56.97 $ 528.00 
DS-3/DSX Per Cross Connect $10.06 $528.00 
Optical Cross Connects Per Cross Connect $6.46 $2,431 .OO 
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(5) Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, CLEC-1 may 
connect to other CLECs within the designated Central Office in addition to, and not in lieu of, 
interconnection to BellSouth services and facilities. Where BellSouth must construct a cable rack 
structure to house the direct connection, construction charges will be applied on an individual case 
basis. BellSouth shall provide an estimate of these charges in the Application Response. Where an 
existing cable rack structure is in place and has sufficient capacity to accommodate the direct 
connection requested, the recurring charges as stated in this Exhibit A shall apply. 

Commission Docket No. 960833. The Commission did not set permanent rates for POT Bavs, given 
the assumption by the parties to the Proceeding that they will always provide their own POT Bays. It 
will be necessary for CLEC-1 to provide its own POT Bays per BellSouth specifications and provide 
the necessary information from which BellSouth can inventory. 

(7) Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs associated 
with handling CLEC-l-requested modifications to requests in progress or augmentations to existing 
arrangements shall be recovered as Additional Engineering charges, under provisions in BellSouth’s 
F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not be included, 
CLEC-1 agrees not to make changes to collocation arrangement after a Bona Fide Firm Order is 
submitted. 

(6) POT Bays: BellSouth’s Florida specific rates were established in the Florida Public Service 
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ENVIRONMENTAL AND SAFETY 
PRINCIPLES 

The following principles provide basic guidance on environmental and safety issues when 
applying for and establishing Physical Collocation arrangements. 

1. GENERAL PRINCIPLES 

1.1 ComDliance with Amlicable Law. BellSouth and Basico agree to comply with 
applicable federal, state, and local environmental and safety laws and regulations including U.S. 
Environmental Protection Agency (USEPA) regulations issued under the Clean Air Act (CAA), 
Clean Water Act (CWA), Resource Conservation and Recovery Act (RCRA), Comprehensive 
Environmental Response, Compensation and Liability Act (CERCLA), Superfund Amendments 
and Reauthorization Act (SARA), the Toxic Substances Control Act (TSCA), and OSHA 
regulations issued under the Occupational Safety and Health Act of 1970, as amended and 
NFPA and National Electrical Codes (NEC) and the NESC (“Applicable Laws”). Each party 
shall notify the other if compliance inspections are conducted by regulatory agencies and/or 
citations are issued that relate to any aspect of this agreement. 

1.2 Notice. BellSouth and Basico shall provide notice to the other, including Material 
Safety Data Sheets (MSDSs), of known and recognized physical hazards or Hazardous 
Chemicals existing on site or brought on site. Each party is required to provide specific notice 
for known potential Imminent Danger conditions. Basico should contact 1-800-743-6737 for 
BellSouth MSDS sheets. 

1.3 Practices/Procedures. BellSouth may make available additional environmental 
control procedures for Basico to follow when working at a BellSouth Premises (See Section 2, 
below). These practiceslprocedures will represent the regular work practices required to be 
followed by the employees and contractors of BellSouth for environmental protection. Basico 
will require its contractors, agents and others accessing the BellSouth Premises to comply with 
these practices. Section 2 lists the Environmental categories where BST practices should be 
followed by CLEC when operating in the BellSouth Premises. 

1.4 Environmental and Safetv Insoections. BellSouth reserves the right to inspect 
the Basico space with proper notification. BellSouth reserves the right to stop any Basico work 
operation that imposes Imminent Danger to the environment, employees or other persons in the 
area or Facility. 

1.5 Hazardous Materials Brouaht On Site. Any hazardous materials brought into, 
used, stored or abandoned at the BellSouth Premises by Basico are owned by Basico. Basico 
will indemnify BellSouth for claims, lawsuits or damages to persons or property caused by these 
materials. Without prior written BellSouth approval, no substantial new safety or environmental 
hazards can be created by Basico or different hazardous materials used by Basico at BellSouth 
Facility. Basico must demonstrate adequate emergency response capabilities for its materials 
used or remaining at the BellSouth Facility. 
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1.6 Spills and Releases. When contamination is discovered at a BellSouth 
Premises, the party discovering the condition must notify BellSouth. All Spills or Releases of 
regulated materials will immediately be reported by Basico to BellSouth. 

1.7 Coordinated Environmental Plans and Permits. BellSouth and Basico will 
coordinate plans, permits or information required to be submitted to government agencies, such 
as emergency response plans, spill prevention control and countermeasures (SPCC) plans and 
community reporting. If fees are associated with filing, BellSouth and Basico will develop a cost 
sharing procedure. If BellSouth’s permit or EPA identification number must be used, Basico 
must comply with all of BellSouth’s permit conditions and environmental processes, including 
environmental “best management practices (BMP)” (see Section 2, below) and/or selection of 
BST disposition vendors and disposal sites. 

1.8 Environmental and Safety Indemnification. BellSouth and Basico shall 
indemnify, defend and hold harmless the other party from and against any claims (including, 
without limitation, third-party claims for personal injury or death or real or personal property 
damage), judgments, damages, (including direct and indirect damages, and punitive damages), 
penalties, fines, forfeitures, costs, liabilities, interest and losses arising in connection with the 
violation or alleged violation of any Applicable Law or contractual obligation or the presence or 
alleged presence of contamination arising out of the acts or omissions of the indemnifying 
party, its agents, contractors, or employees concerning its operations at the Facility. 

2. CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 

When performing functions that fall under the following Environmental categories on 
BellSouth’s Premises, Basico agrees to comply with the applicable sections of the current issue 
of BellSouth’s Environmental and Safety Methods and Procedures (M&Ps), incorporated herein 
by this reference. Basico further agrees to cooperate with BellSouth to ensure that Basico’s 
employees, agents, and/or subcontractors are knowledgeable of and satisfy those provisions of 
BellSouth’s Environmental M&Ps which apply to the specific Environmental function being 
performed by Basico, its employees, agents andlor subcontractors. 

The most current version of reference documentation must be requested from BellSouth. 
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3ther maintenance work 1 

2. Cateclories for Consideration of Environmental issues (cont.) 

ENVIRONMENTAL 
CATEGORIES 

Dis posa I of hazardous 
material or other 
regulated material 
(e.g., batteries, 
fluorescent tubes, 
solvents & cleaning 
materials) 

Emergency response 

Contract 
labor/outsourcing for 
services with 
environment a I 
implications to be 
Derformed on BellSouth 
Premises 
:e.g., disposition of 
iaza rd o u s 
nateriallwaste; 
naintenance of storage 
:an ks) 

Transportation of 
iazardous material 

Wain te na nce/o pera t io ns 
Nork which may produce 
3 waste 

ENVIRONMENTAL 
ISSUES 

Pollution liability insurance 

EVET approval of contractor 

Hazmavwaste releasekpill 
firesafety emergency 

Performance of services in 
accordance with BST's 
environmental M&Ps 

Insurance 

Pollution liability insurance 

WET approval of contractor 

'rotection of BST 
2mployees and equipment 

ADDRESSED BY THE 
FOLLOWING 

DOCUMENTATION 

Std T&C 450 
GU-BTEN-001 BT, Chapter 
4 
Std T&C 660-3 
GU-BTEN-001 BT, Chapter 
10 

GU-BTEN-001 BT, Chapter 
Building Emergency 
Operations Plan (EOP) 
(specific to Premises) 

Std T&C 450 
Std T&C 450-8 (Contact 
E/S or your DECLDEC for 
copy of appropriate E/S 
M&Ps.) 
Std T&C 660 

~~ 

Std T&C 450 
GU-BTEN-001 BT, Chapter 
4 
Std T&C 660-3 
GU-BTEN-001 BT, Chapter 
10 
Std T&C 450 
GU-BTEN-001 BT, Chapter 
10 
29CFR 1910.147 + 

29CFR 1910 Subpart 0 
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Janitorial services 

~~~ ~~~ 

Manhole cleaning 

Removing or disturbing 
building materials that 
may contain asbestos 

All waste removal and 
disposal must conform to all 
applicable federal, state and 
loca I regulations 

All HazMat & Waste 
Asbestos notification 
protection of BST 
employees and equipment 
Pollution liability insurance 

Manhole entry requirements 

EVET approval of contractor 

Asbestos work practices 

P&SM Manager - 
Pro cu re men t 
GU-BTEN-001 BT, Chapter 
4, 
GU-BTEN-001 BT, Chapter 
3 
BSP 010-1 70-001 BS 
(Hazcom) 

Std T&C 450 
Std T&C 660-3 
BSP 620-145-01 1 PR 
Issue A, August 1996 
GU-BTEN-001 BT, Chapter 
10 
RL9706008BT 
GU-BTEN-001 BT, Chapter 
3 
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3. DEFl N ITIONS 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40 
CFR 261, or whose act first causes a Hazardous Waste to become subject to regulation. The 
Generator is legally responsible for the proper management and disposal of Hazardous Wastes 
in accordance with regulations. 

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard 
communication standard (29 CFR 191 0.1200), any chemical which is a health hazard or 
physical hazard. 

Hazardous Waste. As defined in section 1004 of RCRA. 

Imminent Danaer. Any conditions or practices at a facility which are such that a danger exists 
which could reasonably be expected to cause immediate death or serious harm to people or 
immediate significant damage to the environment or natural resources. 

Spill or Release. As defined in Section 101 of CERCLA. 

4. ACRONYMS 

DEC/LDEC - Department Environmental Coordinator/Local Department Environmental 
Coordinator 

GU-BTEN-001 BT - BellSouth Environmental Methods and Procedures 

EVET - Environmental Vendor Evaluation Team 

P&SM - Property & Services Management 

Std. T&C - Standard Terms & Conditions 

NESC - National Electrical Safety Codes 


