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It appears that LDC is submitring numerous preferred
inrerexchange carrier (PIC) changes with apparent fraudulently
obtained customer verbal authorizations. LDC seems to be targeting
business customers, speaking to unauthorized company employees and
misrepresenting itself uming various other company names.

Afrer this show cause proceeding was initiated, LDC submitted
a proposal to settle the case. {Attachment A, Pg. 4) Staff believes
the following recommendations are appropriate.

DISCUSSION OF ISSUES

ISSUFE, 1: Should the Commission accept the settlement offer
proposed by LDC to resolve the apparent violations of Rule 25-
4.118, Florida Administrative Code, Interexchange Carrier
Selection?

RECOMMENDATION:  Yes. (Yambor)

STAFF ANALYSIS: On September 17, 1998 IDC met with staff to discuss
this proposed agency action. ©On November 10, 1998 staff and LDC
reached a tentative agreement which includes the following:

LDC will resclve all current and future customer
complainte associated with itse past marketing practices.

LDC will cease all telecommunicatiors marketing
services in Florida for a period of three

years from the date this settlement offer has been
approved by the Commission. If after the third year
they decide to re-enter the Florida market, they
will seek Commission approval before doing so.

LDC will make a contribution in the amount of $70,000
to t.ie General Revenue Fund of the State of Florida,
with no admission of liability or wrongdoing.

Staff supports LDC's proposal Lo cease all marketing practices
in Florida, and to resolve all complainte.

Therefore, 8ataff believes the terms of the gettlement
agreement as summarized in this recommendation are tair and
reasonable and supports the voluntary ccntribution to the General
Revenue Fund pursuant to Section 364.285{1), Florida Statutes, in
the amount of $70,000.
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ISSUE 2: Should this docket be closed?

gggggggupagxgu- No. With the approval of Iassue 1, this docket
should remain open pending the remittance of the $70, 000 voluntary
contribution within five business days after the order approving
the msettlement becomes final. Upon remittance of the §$70,000
gettlement, this docket should be closed. The 570,000 settlement
should be forwarded to the Office of the Comptroller for deposit in
the State General Revenue Fund pursuant to Section 364.285(1),
Florida Statutes. {(Bedell, Miller)

STAFF AMALYSIS: If the Commimsion approveas thc staff recommendation
in Issue 1, this docket should remain open pending the remitrance
of the $70,000 wvoluntary contribution within five business days
after the order accepting the settlement becomes final. Upon
remittance of the 570,000 settlement, this docket should be closed.








