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Hamilton Telecommunications price proposal follows. 

Optional Features 

Service Price Per Billable Minutes 

1. Basic Relay Service $.95 per billable minute 
(as defined in he RFP) 

2. Optional Features 
a. Other Custom Calling Type Services Included in Basic Relay Service 

b. Access to 3001376 Included in Basic Relay Service 

c. Enhanced Transmission Speed Included in Basic Relay Service 
and Interrupt Capability 

d. Video Relay Hamilton will propose a price once the State 
provides answers ro the questions in Section 42.d. 

e. Speech to Speech Service Hamilton will propose a price once the State 
determines specific performance requirements for 
this feature. 

f. Optional Features 
Caller ID 

As stated in Section 42.f, Hamilton needs to 
complete testing on this feature before 
offering it to the State of Florida. At that time, 
Hamilton will supply pricing information to the 
State. 

Other Optional Services 

In-State Outreach Program 
as described in Attachment 2. 
This program includes additional 
outreach staff and a full-fl edge outreach 
program to educate citizens of the 
State of Florida about relay. 

an additional $.04 per billable minute 

Enhanced Media Campaign Materials 
as described in Attachment 2. 

a one-time fee of $5,000 to participate 
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Hamilton stated several times throughout its proposal that it is the most cost efficient relay 
provider. A basis for that argument is outlined below. 
Hamilton encourages the Evaluation Committee to look beyond cost per minute differences. 
Hamilton has reduced the number of billable session minutes by reducing the session time on a 
per call basis in each State that it has taken over from another provider. This has allowed us to 
lower the State’s costs on a per call basis. Hamilton believes that the reasons for this are: 

0 Rounding - Hamilton rounds to the nearest lOQ* of a minute. 
Efficiency - Hamilton has greatly reduced the time it takes for equipment to connect to the 
workstation with its second-generation relay platform. In addition, Hamilton’s CAS are very 
efficient at call processing, reducing call setup and wrap-up time. 
Call Measurement Techniques - Hamilton uses very accurate reporting and measurement 
techniques. Timing of relay call events are outlined on the following page so that the 
Department knows exactly what they are being billed for. (Please note that the State will be 
billed from the time an incoming call enters Hamilton’s relay switch until the completion of 
the relay service as defined on page 7 of the RFP under “billable minutes”.) 

As a result, the net effect is that Hamilton’s bottom line is very compecitive and we may in fact 
be the lowest cost provider even though the actual rate per minute is higher. Hamilton has 
certainly seen a trend towards savings when selected as a new relay provider. We encourage the 
Evaluation Committee to contact our Contract Administrators for Louisiana, Wisconsin, and 
Kentucky to specifically discuss the savings each state has realized. 
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n this era of deregulation, keeping each customer is an integral 
part of your success. Simply stated, it is just too difficult to replace 

your customers! Tefeservices k e e p  you in touch with your customers. 
Keeping connected ensures customer loyalty and provides an 
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produas and services, 
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CUM.- WITH rnOnR1GHT Now! 
Hamilton can connect you to your customers immediately! 
The telmzrvices solutian from Hamilton brings you instant expertise 
in sates, ustomr service, customer satisfaction and retention, third 

wrifkation and fulfiflment. 

! 

Hw&m wiR move quickly and position you at the 
f&e-front&y&r indusrty- The result? You will be 
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