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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

2 DOCKET NO.: 990517-TL 

3 Filed: November I~, 1999 

4 In Re: Request for review of proposed numbering 

plan relief for the 904 area code ORIGI ~L 
------------------------------------~/ 

7 November 5, 1999 


8 DIRECT TESTIMONY OF 


9 COMMISSIONER WAYNE GARDNER 


Q. Please state your name, business name, address and title. 

11 

12 A. Wayne Gardner. I am City Commissioner for the City of Deltona. The 

13 address of the Deltona City Hall address is 800 Deltona Blvd., Deltona, 

14 FL 32728. I am currently listed as a party of interest in relationship to 

this Docket No. 

16 

17 Q. Please describe educational background and business experience. 

18 

19 A. I am an elected official for the City of Deltona with a Associate of Arts 

;.. r A degree, and a background in business and business administration, 
j, ""' 

<:;l21 	 owing my own business for over fifteen (15) years. I have been involved ~ ~ 	 66 z 
« r-o \.0 ...:: 

L.. 	 0G 22 	 with the telephone area code question as it relates to the City of Deltona a:. >LEG 	 a I....J 

:z:M,·,S 
.") ~3 	 for ten (10) years or more. ope 	 c::.:;;r.: N ',-

PAl 	 f  If) \..:. 
..z: (J SEC 24 Q. What is the purpose of your testimony? w 	 0 1.." 

WAW 	 r: ~ f~ ,
=> UOTH 	

<J"JA. The purpose of my testimony is to relate to the Public Service g 0o l.c.. 

~ 
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Commission the position of the City of Deltona and myself personally, 

2 and how I feel that it will effect my constituents. 

3 Q. Should the Commission approve the industry's consensus relief Plan? 

4 A. Not having a complete copy of the industry's consensus relief Plan, I am 

commenting only on my understanding of that Plan. It is my 

6 understanding that they are requesting an overlay of the 904 area code 

7 area in Volusia County. It is my opinion, and the City's opinion that an 

8 additional area code in Volusia County, a County that already has two (2) 

9 area codes, and a portion of it which is in an overlay status in the 

407/321 area code, would be unacceptable and not in the public interest. 

11 An additional overlay would bring as many as four (4) area codes within 

12 our County, and with the knowledge and understanding that the 321/407 

13 overlay's lifetime is only 3-4 years , this could mean that Volusia County, 

14 in five years, could ultimately have five (5) area codes. For a County as 

small as Volusia County, with a population base as small as that of 

16 Volusia County, this would constitute more area codes than any major 

17 metropolitan population area, that I know of, anywhere in the United 

18 States. 

19 Q. What number conservation measure(s), if any, should be implemented? 

A. It is our belief that to help conserve numbers, the Public Service 

21 Commission needs to direct that smaller blocks of numbers be allowed 

22 to be reserved than the present ten thousand phone numbers that 

23 companies and businesses presently reserve at this time. It is also our 

24 feeling that numbers should be released in numeric order, and not be 

allowed to skip large blocks of numbers in the issuing and releasing of 

2 
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phone numbers. 

2 

3 Q . What should be the dialing pattern for Vol usia County? 

4 

A. It is our feeling that there should be extended community calling 

6 throughout Volusia County, even across the Orlando lata-line which is at 

7 the northern-most region of the City of Deltona. Presently, Deltona is 

8 split on an area code line, and then north of that area code line is a lata 

9 line. We feel that because of the large number of residents that work 

inside of the Daytona lata, and live inside of the Orlando lata, all of which 

11 is inside of one City, the City of Deltona, and within Volusia County, that 

12 measures need to be taken so that people can call across this lata line, 

13 and call anywhere within the County border, at either a flat .25 cent rate, 

14 or at a local rate. It is also our feeling that the local calling that 

southwest Volusia presently has, crossing the county line into Sanford 

16 and Lake Mary, needs to be continued. It is also our feeling that 

17 southeastern Deltona, which presently has Sanford exchange phone 

18 numbers, should continue with their local calling area, which allows them 

19 to call as far south as Orlando. We would like to see their local calling 

area expanded to include northern Deltona, which is in the 904 area 

21 code, and still within the Orlando lata. These areas border each other 

22 and, in some instances, are across the street from each other. I do not 

23 feel that it is correct that one area of the City must pay long distance 

24 phone charges to call across the street. It has been the opinion of the 

City that we would like to see all of Volusia County united into a single 
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area code to make it simpler for calling patterns, and to make it simpler 

2 for people to recognize area code numbers within Volusia County, 

3 instead of having, ultimately in five years, as many as five area codes in 

4 Volusia County. 

6 Q. Please explain any rate structure changes that may be appropriate. 

7 

8 A. The City feels that a rate structure change is needed between calling of 

9 northern Deltona, which is in the 904 area code, yet still within the 

Orlando lata- that a rate structure change needs to be made for them to 

11 be able to make extended community calling to Daytona Beach, and from 

12 Daytona Beach back to both northern Deltona, southern Deltona, and 

13 eastern Deltona. 

14 

Q. What is the appropriate implementation Schedules? 

16 

17 A. The City of Deltona would like to see an implementation schedule where 

18 any and all changes within the areas of 407, 904 and the rest of Volusia 

19 County are implemented all at the same time, instead of having a portion 

of Deltona brought into the 904, and then that area code changed to a 

21 new area code. We feel that this would cause undue distress for our 

22 constituents and businesses if their area code changes twice . So, we 

23 would like to see the implementation of any changes to be done at one 

24 single time in the future. The exact date of such implementation, we feel, 

needs to be left up to the industry, since they are the ones who need to 
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actually do the technical changes to be able to make these things work. 

2 

3 

4 Q. Do you have anything further to add regarding this matter? 

6 A. The City of Deltona, and myself personally, feel that a change within 

7 Vol usia County to a single area code is not only good for the residents 

8 of Deltona to make calling within our City, and from other areas into our 

9 City, much simpler and more convenient, but it is also in the best interest 

of the tourism industry throughout Volusia County. Presently Volusia 

11 County has a emerging echo tourism within the west Volusia area, and 

12 of course we have a beach tourism area, and racing tourism area in the 

13 Daytona Beach area. We feel that the overlay of an area code, and 

14 ultimately in five years having as may as five area codes in Volusia 

County, will have an adverse economic impact upon all of the residents 

16 in Volusia County, as tourism would suffer caused by people not being 

17 able to know what numbers to call to make reservations or to be able to 

18 learn about what tourist-type activities are available throughout the 

19 County. This decrease in tourism would have a "trickle-down" effect 

upon any and all other industries within Volusia County. 

21 

22 

23 

24 

5 



CERTIFICATE OF SERVICE 


I HEREBY CERTIFY that a true and correct copy of the foregoing has 
been furnished by U.S. Mail to all parties on the attached service list, this 
~ay of November, 1999. 

NEY & O'QUINN, P.A. 
, ESQUIRE 

Florida Bar No. 211079 
28 West Central Boulevard 
Orlando, FL 32801 
(407) 425-2684 
Attorneys for the City of Deltona 
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SERVICE LIST 


Ms. Harriet Eudy 

ALL TEL Florida, Inc. 

206 White Ave., S.E. 

Live Oak, FL 32060-3357 


Jeffrey Whahlen 

Ausley Law Firm 

P.O. Box 391 
Tallahassee, FL 32302 

Nancy B. White 
c/o Nancy H. Sims 
BeliSouth Telecommunications, Inc. 
150 S. Monroe St. , Ste. 400 
Ta"ahassee, FL 32301-1556 

Gwen Azama-Edwards 
City of Daytona Beach 
P.O. Box 2451 
Daytona Beach, FL 32115-2451 

Fritz Behring, City Manager 
City of Deltona 
P.O. Box 5550 
Deltona, FL 32728-5550 

Jim Cameron 
Daytona Beach/Halifax Area Chamber 
of Commerce 
P.O. Box 2475 
Daytona Beach, FL 32115 

Michael A. Gross 
Florida Cable 
Telecommunications Association, Inc. 
310 N. Monroe St. 
Tallahassee, FL 32301 

Angela Green, General Counsel 
Florida Public 
Telecommunications Association 
125 S. Gadsden St., #200 
Ta"ahassee, FL 32301-1525 
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Bruce May 

Holland Law Firm 

P.O. Drawer 810 
Tallahassee, FL 32302 

Donna C. McNulty 
MCI WorldCom 
325 John Knox Rd. , Ste. 105 
Tallahassee, FL 32303-4131 

Floyd Self 
Messer Law Firm 
P.O. Box 1876 
Tallahassee, FL 32302 

Bob Koslow 

News-Journal Corporation 

1200 Deltona Blvd., Ste. 51 

Deltona, FL 32725 


Deborah L. Nobles 

Northeast Florida Telephone Company, Inc. 

P.O. Box 485 
Macclenny, FL 32063-0485 

Charles RehwinkellSusan Masterson 
Sprint-Florida, Inc. 
P.O. Box 2214 
Tallahassee, FL 32316-2214 

Robert M. Weiss 
Volusia County 
123 W. Indiana Ave., Room #205 
DeLand, FL 32720 

Thomas Foley 
Lockheed Martin IMS/NANPA 
820 Riverbend Blvd. 
Longwood, FL 32779 

Kimberly Wheeler 
Morrison & Foerster Law Firm 
2000 Pennsylvania Avenue, NW 
Washington, DC 20006-1888 

Mr. & Mrs. Richard Rubino 
6931 N. Oceanshore Blvd. 
Palm Coast, FL 32137 
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Joe Assenza 

Sprint PCS/Legal Dept. 

4900 Main, 11 th Floor 

Kansas City, MO 64112 


Peter Dunbar, Esq. 

Karen M. Camechis, Esq. 

Pennington, Moore, Wilkenson, 


Bell & Dunbar, P.A. 
P.O. Box 10095 
Tallahassee, FL 32302 

Carolyn Marek 
Vice President of Regulatory Affairs 

Southeast Region 
Time Warner Communications 
233 Bramerton Court 
Franklin, Tennessee 37069 

STAFF ASSIGNED: 

Jonathan Audu 
Lennie Fulwood 
Levent lIeri 
Mary (Seth) Keating 
Division of Legal Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

A:(KRISTYOISK1)CJ810EL TONAlDOCUMENnAREACODE.PET(November 11 , 1999) 
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