
TO: 

FROM : 

RE : 

M E M O R A N D U M  

November 29, 1999 

n I h  DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (PERA) wqr w 
DOCKET NO. 991019-TC - CANCELLATION BY FLORIDA PUBLIC 
SERVICE COMMISSION OF PAY TELEPHONE CERTIFICATE NO. 3792 
ISSUED TO TEMPLE SINAI, THE JEWISH COMMUNITY CENTER OF 
HOLLYWOOD, FLORIDA, INC. FOR VIOLATION OF RULE 25-4.0161, 
F.A.C., REGULATORY ASSESSMENT FEES; TELECOMMUNICATIONS 
COMPANIES. 

Please place in docket file as a timely protest. Staff will 
revise the CASR accordingly. 

KMP/sa 
Attachment 
cc: Division of Telecommunications (Isler) 
I: 991019m. kmp 
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Mr. J3e Garcia, Chairman 
State of Florida I ' 

Public Service Commission 
2540 Shumard Oak Uoulevard 
Tdlhsscc, FL 32399-0850 

c -- ',/.., . '.. . C  4 

- 
Dem Mr. Garcia, 

This letter is in rcfercncc to a fax received on Octobcr 20, 1999 regarding Docket Number 
991019-TC conccrning the public telephone at Temple Sinai of Hollywood. 

I want to indicate that Temple Sinid hu rqumstcd that Bell South remove the phone from 
our premises. Wc havc determined that we no longer have use for it. ?'%us, we no longcr nccd 
our certi fia te . 

H o w e v ~ ,  I must indicatc my extreme disappointment with the manner in which this issue 
haq bmn handled. Tho first timc we were even a m  that there wus my sort of problem wils 
when we received a fax on Scptcmbcr 21,1W indicating that actian was pmposed on his 
matter. We immediately called the commission to inquire about the issue and to rasolve it. 

f i r  several phone calls, our bkkccpcr, Chris SiniscaIchi, finally wa5 able to weak 
with a Ciucny Sirianni. Chris indicated lhat wc had not received any invoice for service and hat 
we would gludly pay immediately when we rewived an invoicc. Ms. Sirianni asked Chris to fax 
her the notice and said that she would rcswch the matter and d l  us hack. The frix was scnt on 
September 23,1999 as quested, When we didn't hear h m  Ms. S i r i d ,  we called and left 
messages rcqucsting information, 

The next timc wc heard from the Commission ww thc fax we received yesterday 
informing us that find action had been taken. Needless ta my, we arc quitc upset by our 
treatment in this. I would iippreciatc hcaring from you with ~ g d  to this mttcr. 

kecutive Director 


