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REQUEST THAT ARE LESS SCRUTINIZED. ( PAM 
GOLDSTON 1-205-7 14-0 1 14 ) 

OVER THE PAST MONTH, NUMEROUS CUSTOMERS HAVE 
CALLED OUR OFFICE TO COMPLAIN ABOUT THEFT OF 
MONEY OR SERVICES BEING SHUT OFF BY TELECONEX 
ILLEGALLY. THESE COMPLAINTS HAVE BEEN 
FORWARDED TO YOUR OFFICE. IN RESPONSE WE GET 
UNFOUNDED ALLEGATIONS BASED SOLE ON A STORY 
MADE UP BY TELECONEX. WE HAVE CONTINUOUSLY 
ASKED ANY MEMBER OF THE PUC TO CALL OUR 
OPERATORS AT ANY RANDOM TIME AND ASK POINTED 
QUESTIONS. TO THlS DATE IS SEEMS THAT TMS HAS 
NOT HAPPENED. MAYBE NOW THAT LAW 
ENFORCEMENT AND BELL, SOUTH ITSELF IS INVOLVED 
THAT THE PUC WILL TAKE OUR ALLEGATIONS 
AGAINST TELECONEX AND OUR POSlTlON THAT 
TELECONEX HAS MADE ALL THIS UP TO PUT PRESSURE 
ON US SERIOUS. 

IT SEEMS 11N THE FEW COMPLAINTS WE RECEIVED 
PEOPLE ARE TELLING YOU WHAT TELECONEX HAS 
TOLD THEM TO TELL YOU. IN FACT WE HAVE NOT 
MADE AN ISSUE OUT OF THINGS THAT ARE BEING SAID 

BE ADULTS ABOUT THIS MATTER. FRAUD AND THEFT 
ARE ANOTHER MATTER AND WILL BE HANDLED BY THE 
POLICE. THESE ARE NOT OUR ALLEGATIONS THEY ARE 
CUSTOMERS. 

ABOUT PRE-CELL BY TELECONEX. WE ARE TRYING TO 

92 39Vd 00000006000 LS:TZ 666T/9T/ZT 
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PUC IS GOING TO ALLOW TELECONEX TO CONTINUE TO 
USE THE PUC AS A TOOL TO SCARE CUSTOMERS, AND 
TO CONTINUE TO USE YOUR NAME TO PROMOTE THIS 
DECEPTION THAT WE Am BEING CLOSED UP BY YOU 
AND THE CUSTOMERS ARE GOING BE LEFT HOLDING 
THE BAG. ( SO TO SPEAK ). 

LF WHAT THEY ARE TELLING THE CUSTOMER 1s TRUE 
AND YOU ARE TELLING TELECONEX TO TELL 
CUSTOMERS THS AND IREQUESTING THE CUSTOMER 
CALL YOU FOR CONFIRMATION ( AFTER OUR 
CONVERSATIONS I COULD NOT I M A G W  THAT ) THEN 
PLEASE CALL ME TO DISCUSS THE PROBLEM. 

DICK T THANK YOU FOR YOUR TUZE AND 1 APPRECIATE 
YOUR POSITION, BUT WE NEED YOU .HELP. 

IF YOU NEED CONFIRMATION OF THE CALLS PLACE 
YESTERDAY TO CUSTOMER, KAREN BEECROFT WILL 
BE GLAD TO HEAR FROM YOU AT 850-265-3062. OR SEAN 
MAGI0 AT 904-5 1 1-0809. I COULD GIVE YOU M O M  BUT 
SPEAKING TO THESE PEOPLE MIGHT GIVE YOU A 
BETTER D E A  JUST WHAT TELECONEX 1s TELLING 
THESE PEOPLE. AND JUST HOW THEY A M  USING THE 
PUC, AND YOURSELF. 

LZ 39Vd 

N C K  AUSTIN 
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w t a m s  telling hlm that famlly Phone mny i s  calling then tcrlling t k  
that Telemex ts bankrupt and going out of business. I spoke d t h  Rtdc M l n  
a t  Family Qhare Ccnpany and he says he Is operiltlw uder Pre Cell's 

WU/99 Received return mil lnqulry fm Me h t  Office. 'Un&le to 
fwraard, mum to Sender.' 

3me 15. 1999: ?his Inquiry has been refaxed to the cappafly today per 
Inskvctlms o f  (MI. Ywr reply Is due by 3lme 30. 1999. 
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.... '1'A"fLOJt , allAD CompfmY C. I.0., tHe. Reque.t Ro. 285819C 

.ofBuaiue•• Ilame 
, Time 101 01 Dat.10/2S/J.~)-

Address 3100 SOU"rK GItUfl' STRBft COunty 
By~ 

~r~·~.-------------
T.l.p~ I (407}-721-0J43 '!']Ppe I8-,29 Phone PHOD 

Cali: be 
City/Zip Helbouz:ne ' 33:t1ll- aeaaM4 (401) -.f5S-44S5 


OUb:'eaatl UnaIlBJ) ttY
Account Jfl:rIIber Jt-Mail A4dr••• 40';.":4AO\4n' work Date 10/25/19 

Public o!~iai&l" 

cu..toaer report. t2:aat J.an l'rUluo:La., 

CostOlUr states that she ha. made previou8 cci:tact with the compqy to"Cil.cu•• tId.• i.aue. Pl...e lzaveat:igate this matter, 
contact ~b& au8tOllUlr and. provide .. witl1 • detail.d written report 'by the elate below. 

****NOTB**** P~ea•• submit your r ••ponMe to x.. Blsi. Akanbi, Division of CoDSUmar Affair.. ~el~ number 8S0-410-80Gt ) 
and l'AX telepboDe DUmb.r 8QO~S1~-080', or you mAY &-pail your re.pona& to .ak.Dbiap~e.state.fl.ua 

7/1/.5 mAN U/Dflkf; FoR. .Pr~-~II 
NOT C.I~O. 

1 

http:ak.Dbiap~e.state.fl
http:to"Cil.cu
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WZWIB9 CUStoaer CitIIed and S W e d  SI'& did )Id= PR-CeIl (FdRIly IWE 
Service) but cancelled Lhe service a t  tk end Nay. She has-Teltmtm has her 
lung dis- provider. Custancr i s  still being billed by Pre-Cell in the mUrt 
of $58.00. 
Please fnvestlgate this issue. cantact the cwaw and provide ~e with d 

detailed written report. 

Inguiry taken by H, Amis , 

~~Jarvi s$sc. state. f 1 .us 
QlFrmt fax nmef 800-511-0809 

he 2!i. 1999: This case i s  being 
c. Pena. 

8 

andfaxed to  the mqmy (4871 729-8484. 

A capr of tk updated inquiry dung with the fax log wflMcatim have been 
placed in M e ' s  mallbox. C. Rna. 

07126l99 CloM on request by S ~ y e r v i m  Camen Rma a t  the request o f  RIck 
WWS, CJU, by e-malt stating to b. M a  this case 3s to be clostd. eplendl 
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current cmpair(y. leleconnex, 1s going Ja#tupt awl that she-wwld med to switch 
her service to Family Phonc Swice. I t  qqmrs that Family Phone Service i s  
selling Pre-Cell SoW~or# product. Please pi& an explanation of  the 
telfmarleter's sta temts  abaft a CaqMtor. 

3m 15. 1M: This inquiry k s  been refaxed to the caqwy t h y  per 
instructlans of W. Y w r  reply i s  due b,y 3me 30. 1999. 

07/26/99 Closed (WI reQlest 9prvlsor C a m  Pena a t  the mqest of (hck 
)loses. a0. by e-rrail stating to f4s. Pena this case i s  to be closed. cglendl 
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THANK YOU FOR SENDING ME THE FAX COPIES OF THE EXHIBITS AND 
EVIDENCE ENCLOSED IN YOUR FILES. LET ME BEGIN BY SAYING THAT 
FOR WHAT EVER REASON YOUR FILES CONTAIN ONLY ONE SIDED 
EVIDENCE. YOUR FILES ARE FILLED WITH DOCUMENT A nON THE 
CONTRADICTS MOST OF THE EVIDENCE IN YOUR FAX TRANSMISSION. 
WHY WAS THE EVIDENCE ALREADY IN YOUR FILES ON MY BEHALF 
NOT INCLUDED IN YOUR INVESTIGATION. CORRESPONDENCE WITH 
RICK MOSES, DICK DURBIN. KATE SMITH, MR. CRUZ, MR. GARCIA. 
CONFIRMATION OF AN ONGOING INVESTIGATION BY THE FLORIDA 
DEPARTMENT OF LAW ENFORCEMENT INTO TELECONEX ACTIVITIES. 
PROOF OF AGREEMENT WITH MR. MOSES ON THE TELECONEX ISSUES. 
STATEMENTS FROM MR. MOSES WITH RESPECT TO CONVERSATIONS 
HE HAD WITH AUSTIN AS LATE AS SEPTEMBER 1999. COPIES OF THE 
PROOF OF CONTRACT WITH PRE-CELL, CONVERSA nONS WITH AND 
FAX TRANSMISSIONS TO TIM WILLIAMS. LETTERS FROM CUSTOMERS 
WHO HAVE STATED WE DID NOT MAKE FALSE STATEMENTS AGAINST 
TELECONEX(IN YOUR FILES)ALL THIS SEEMS TO HAVE BEEN 
ELIMINATED FROM YOUR INVESTIGATION. WHY? I THOUGHT THIS 
PROCESS WAS TO BE FAIR AND NOT ONE SIDED.? ENCLOSED ARE 
COPIES OF JUST SOME OF THE DOCUMENTS ALREADY IN YOUR FILES. 
BELOW IS A SUMMARY RESPONSE TO YOUR ALLEGATIONS THAT 
CORRESPOND TO YOUR TIME LINE AND SUMMERLANDS LETTER TO 
THE psc. PLEASE CONSIDER THIS MY ANSWER TO YOUR ALLEGATIONS 
ALONG WITH MY COMMENTS AND REQUEST FOR CONTINUES 
INVESTIGATION INTO THE REAL FACTS BEFORE A SHOW CAUSE 
ORDER IS CONSIDERED AND A REQUEST FOR A DERRFERAL FROM THE 
D~ember 211999 DOCKET FOR HEALTH REASONS AND THE NEED FOR 
MORE INVESTIGATION INTO THE FACTS OF THIS ISSUE. 

CASE BACKGROUND 
AGREED 
AGREED 
UNKNOWN 
DISAGREED, CALLS WERE TAKEN BY BOTH TELECONEX AND THE PSC FROM MAY 
6 1999 THROUGH JUNE 20 1999. ABOUT CALLS THAT ALLEGEDLY WERE MADE BY 
PRE·CELL IFAMILY PHONE SERVICES NOT C.I.O. 
AGREED, HOWEVER A CONVERSATION TOOK PLACE BETWEEN MYSELF AND RICK 
MOSES SHORTLY AFTER THE MEETING WITH TELECONEX WHERE MR. MOSES 
STATED THAT IF THE MATER BETWEEN TELECONEX AND PRE·CELL WAS NOT 
RESOLVED ASAP HE WOULD SHOW CAUSE BOTH COMPANIES. THE NEXT DAY BY 
AGREEMENT TIlE ISSUE OF CONTACT WITH TELECONEX CUSTOMERS WAS 
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RESOLVED wrm MR. MOSES AND I WAS TOLD THE MATER WAS CLOSED. AFTER 
THAT DATE THERE WAS NO FURTHER CONTACT WITH ANY TELECONEX 
CUSTOMER ON ANY ISSUE. 
AGREED 
AGREED 
AGREED 
AGREED 
AGREED 
DISAGREED, PRE-CELL CANCELLED THEIR AGREEMENT WITH C.I.O.INC BECAUSE 

CELL CUSTOMERS AND CHARGES WERE DISPUTED WITH BellSouth ACCORDING TO 
THEIR( BELLSOUTH ) REQUIREMENTSTHESE DISPUTS WERE PREPARED BY MR. 

BELLSOUTH REGULATIONS. BELLSOUTH NEVER DISAGREED WITH THOSE 
DISPUTED CHARGES >. AT NO TIME DID C.I.O., MC REFUSE TO REEMIT 
CUSTOMER PAYMENTS TO PRE-CELL, IN FACT OUR ATTORNEY (LISA HARCROVE 

FIVE P.M. UNDER THE AGREEMENT THAT ANY CUSTOMERS PAYMENT RECEIVED 
BY PRECELL WOULD NOT HAVE THEIR SERVICE INTERRUPTED. PRE-CELL 
REFUSED TO PICK UP SAID FUNDS AND CONTINUED TO SHUT OFF CUSTOMER 
SERVICE. M FACT ONE CUSTOMER TRIED TO GO TO A JUDGE M DISTRICT COURT 
TO COMPLAIN ABOUT JOHN FRANCSOS A PRECELL EMPLOYEE.@OCUMENTED ) 
AGREED 
AGREED M PART, C.I.O., MC, RECEIVED NOTICE OF A REQUEST FOR AUDIT WlTH 
RESPECT TO IT’S REQUEST FOR CERTIFICATION. THE NOTICE WAS TO C.I.O., MC 
ONLY, NOT TO RICHARD AUSTIN AND THE REQUEST WAS WITH MSPECT TO THE 
APPUCATION FOR CERTIFICATION AND NO OTHER lSSUES WERE EITHER 
DISCUSSED OR DISCLOSED. 
DISAGREED, C.I.O., INC , DID NOT REFUSE THE AUDIT’, AUSTIN WAS UNDER 
MEDICAL CARE FOR A HEART CONDITlON AT THE TIME, AND SO ADVISED THE 
AUDITOR. THAT AUSTIN WAS WAITMG AND WAS SCHWDULED FOR HEART 
SURGERY. AT THE TIME. AUSTIN’S CONDITION WAS CONSIDERED UNSTABLE AND 

PRIOR TO SCHEDULED SURGERY .( DOCUMENTED ) 
AGREED. AFTER CONVERSATIONS THAT PRIOR DAY WITH MS. BIEGALSKI dt MR 
KENNEDY 1 WAS ADVISED TO STAY OUT OF THE ISSUES BETWEEN CUSTOMERS 
AND PRECELL. AND 1 QUOTE MS BlEGALLSKl WHEN M RESPONSE TO MY 
QUESTION ON WHAT I WAS SUPPOSED TO DO IN ORDER TO PROTECT THE 
INTERESTS OF THE CUSTOMERS WHO HAD MADE THEIR TELEPHONE PAYMENTS 
AND WERE HAVING THEIR SERVICE DISCONNECTED! I QUOTE STAY OUT OF IT 
WHY ARE YOU lNVOLVED M THE FIRST PLACE ! IF THE CUSTOMER HAS A 
PROBLEM SEND THEM TO PRE-CELL OR TELL THEM TO CALL THE PSC’ WE THEN 
SHUT THE OFFlCE DOWN AND COMPLIED WITH BIEGALSKI’S REQUEST TO SAY 
OUT OF IT 

IT REQUIRED PAYMENT FOR CUSTOMER SERVICE S THAT WERE NO LONGER PRE- 

PINDER PRE-CELlS OWN STAFF MEMBER IN CONFORMANCE W l m  

REQUESTED DAILY THAT PRFXELL PtCK UP THE REMITTED MONIES DAILY AT 

m FACT AUSTIN SUFFERED A HEART ATTACK ON NOVEMBER FOURTH AT IO A.M. 

LETTER FROM SUZANNE SUMMERLAND TO PSC 

I SENT A COPY OF THE LITIGATION AGAINST TELECONEX TO BOTH RICK 
MOSES AND DICK DURBIN, WHICH CONTRADICTS EVERYTHING IN THE 
LETTER FROM SUSAN SUMMERLAND. 
DID ANYONE AT THE MEETING WITH TELECONEX, OR IN THE LETTER 
FROM SUSAN SUMMERLAND DISCLOSE THE FACT THAT A CLOSING FOR 
THE SALE OF TELECONEX WAS SCHEDULED FOR APRIL 30 1999, AND THAT 
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ON APRIL 29TH 1999 AND ALL THROUGH THE PRIOR WEEK THEIR 
ATTORNEY GEORGE LUMAS ASSURED OUR ATTORNEY, TRACEY HAOUK 
THAT THE SALE WOULD TAKE PLACE THE NEXT DAY AS SCHEDULED A 
WRITTEN LETTER OF AGREEMENT TO SELL EXISTS DATED A WEEK PRIOR 
TO THEIR DISMISSAL OF OUR SERVICE. DID THEY EVER DISCLOSE THAT 
THE WEEK PRIOR TO THE CLOSING THEY MOVED TO ANOTHER LOCATION, 
BOUGHT A NEW PHONE SYSTEM, HIRED NEW EMPLOYEES ETC. ALL THIS 
WHILE LEADING OUR ATTORNEY TO BELIEVE A SALE WAS GOING TO 
TAKE PLACE. DID ANYONE DISCLOSE TO YOU OR YOUR STAFF THAT CIUSS 
WATSON WAS IN MELBOURNE FLORIDA THAT PRIOR WEEK AND WITH MY 
ATTORNEY NEGOTIATED THE SALE, PAPERWORK WAS EXCHANGED AND 
PROMISES MADE. AT NO TIME DID MR. WATSON STA€ THEIR WAS A 
DISPUE OVER MONEY, OR ANYTHING TO THAT EFFECT, IN FACT WE 
WERE COMPLAINING THAT TELECONEX WAS BEHIND IN THEIR PAYMENTS 
TO C.I.O.,MC. 
m E C O N E X  OFFXCIALS. THE LETTER FROM SUMMERLAND IS A SMOKE 
SCREEN TO COVER UP THE WATSON FRAUD AGAINST C.I.O., INC A MATTER 
AS I STATED THAT IS CURRENTLY IN LITIGATION. 
A BRIEF COMMENT ABOUT THE LETTER FROM SHARON FAULKNER NOTED 
IN SUMMERLANDS LETTER ACCORDING TO THE EXHIBITS YOU ENCLOSED 
IN YOUR FAX THE CALLS WERE ALLEGEDLY MADE, m A C  CORDING 
TO YOUR EXHIBIT. NOT JN JUNE OF 1999 W C H  WAS PRIOR TO OUR 

ADDITION, NO CALLS COULD HAVE BEEN LOGGED ON A CALLER ID M 
JUNE OF 1999 AS CUSTOMER STATED , SINCE THAT HAD BEEN RESOLVED 
BY BELLSOUTH AND IS EASILY CHECKED BY CALLING BELLSOUTH TO SEE 
WHEN THE CHANGE ORDER TOOK EFFECT. IT MIGHT ALSO BE NOTED 
THAT TELECONEX WAS THE ORIGINATOR OF THE REQUEST TO HAVE 
TELECONEX SHOW UP ON THE CALLER ID.THEY ALSO PLACE THE ADDS IN 
THE YELLOW PAGES @OC' .IJICEENTED 1 THEY NOW COMPLAIN OF THE 
EFFECT THEIR OWN ACTIONS TO THE PSC. 
SMCE THE ISSUES STATED IN THE SUMMERLAND LETTER ARE NOT 
PROVEN FACTS, MERELY THEIR SIDE OF THE COMPLICATED ISSUE AND A 
MATTER FOR THE COURTS TO DECIDE. THE LETTER SHOULD BE 
DISREGARDED AS UNSUBSTANTIATED ALLEGATIONS AND HEARSAY 
PLEASE ALSO NOTE FOR AS MANY LETTERS A TELECONEX MAY SUPPLY 
SAYING WE MADE FALSE STATEMENTS ABOUT THEM WE CAN ALSO 
SUPPLY SAYING THEY MADE FALSE STATEMENTS ABOUT US AND THAT 
WE SAID NOTHING BAD ABOUT TELECONEX M OUR CONTACT WITH THE 
CUSTOMER IN FACT THOSE LETTERS ARE ALREADY ON FILE WITH MR. 
MOSES AND MR. DURBIN. ( SEE LETrERS FROM SEAN MAGIO, KAREN 
BEECROFT ETC. 

- 
. 

RESOLVING THE MA'ITER BY A G W N T  WITH MR MOSES. M 

&pSOU th ISSUE 
1 AGREE THAT I PLACED ONE ORDER FOR SERVICE WITH BellSouth, FOR 
SERVICE ON BEHALF OF A CUSTOMER IN ANOTHER STATE WHO WAS A 
FLORIDA RESIDENT BUT SERVICED BY BellSouth IN ANOTHER STATE. SHE 
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WAS A PRE-CELL CUSTOMER WHO LOST HER SERVICE AND ADVISED US 
THAT SHE WAS UNDER A MEDICAL CONDITION AND NEEDED HER SERVICE 

TRYING TO RESOLVE THE ISSUES AT HAND I DECIDED TO ACCOMMODATE 
THE CUSTOMER, I DISCUSSED THE ISSUE WITH BellSouth AND ADVISED 
THEM I DID NOT LIVE AT THAT LOCATION AND THEY TOOK THE ORDER 
ANYWAY. AS FAR AS THE REST OF THE ORDERS THAT WERE PLACED TO 
BellSouth WE NEVER CLAIMED TO BE A CERTIFIED COMPANY TO THEM WE 
ASKED IF WERE COULD PROVIDE CUSTOMERS WITH TEMP DIAL TONE 
WHILE THEIR SERVICE WAS PLACED WITH SECOND CHANCE PHONES. THIS 
WAS DONE TO EXPEDITE THE ORDERS THAT WERE BACK LOGGED WHEN 
THE PRE-CELL DISPUTE AROSE. AS SOON AS DIAL TONE WAS ACQUIRED, 
SERVICE WAS TRANSFERRED TO SECOND CHANCE. BellSouth IS THE ONE 
WHO ADVISED ME THAT IT WAS OR TO DO IT THE WAY I WAS DOING IT, 
SINCE STRAIGHT DIAL UP REQUESTS FOR SERVICE RESULTJ2D IN FASTER 
ACQUISITION OF DIAL TONE FOR THE CUSTOMERS. SECOND CHANCE THEN 
BILLED THE CUSTOMER FOR THE SERVICE NOT, C.I.0.INC. BellSouth IS THE 
ONE WHO CALLED DAILY FOR ORDERS, WE DID NOT CALL THEM, AND A 
SUPERVISOR WHO ASSUWD US IT WAS OK TOOK ORDERS. THIS WENT ON 
FOR MPROX. 2 WEEKS. ONCE WE WERE ADVISED THAT THINGS COULD 
NOT BE DONE THIS WAY SO WE STOPPED. IN ADDITION, BellSouth 
SUPERVISORS AND THEIR STAFF APOLOGIZED FOR THE BAD- 
INFORMATION AS THEY TERMED IT THAT WAS GIVEN BY THEIR OWN 
EMPLOYEES. HOWEVER, IT STILL SHOULD BE NOTED THAT I ONLY PLACED 
ONE ORDER FOR SERVICE. ANOTHER EMPLOYEE TOOK IT UPON 
THEMSELVES TO WORK OUT THE SPECIFICS WITH BellSouth, FOR THE 
OTHEK OWERS PLACED (THAT SHOULD ALSO EASILY VEWFIED BY 
BellSouth). WE DID NOT BILL THESE PEOPLE FOR SERVICE TO THE BEST OF 
MY KNOWLEDGE. 

I AM AWARE T'HAT BEMG UNABLE TO COMPLY WITH THE REQUEST FOR 
AUDIT IN ORDER TO SECURE MY CERTIFICATION WOULD MORE LIKELY 
THAN NOT, RESULT M A DENIAL OF THE CERTIFICATION. HOWEVER I DO 
NOT AGREE THE NOT HAVMG COMPLIED WITH THAT REQUEST WOULD 
SUBJECT ME TO A SHOW CAUSE ORDER, I SEE IN THE RULES THAT PSC 
HAS THE POWER TO REQUIRE AND AUDIT FOR CERTIFIED COMPANIES ( 
WITH PROPER NOTICE AM) THE ABILITY FOR REPRESENTATION) THE 
NOTICE I RECEIVED DEALT ONLY WITH THE APPLICATION. HOWEVER 1 DO 
NOT SEE HOW THAT POWER EXTENDS TO NON CERTIFIED COMPANIES, 
WHO ARE GOING THROUGH THE APPLICATION PROCESS. FAILURE TO 
COMPLY WITH THE REQUEST FOR A NON CERTIFIED COMPANY RESULTS 
IN THE APPLICATION BEMG DENIED, NOT A FINE IMPOSED. AT LEAST 
THAT IS MY UNDERSTANDING ACCORDING TO THE RULES. 

AT NO TIME DID I INTEND TO BREAK ANY RULES ESTABLISHED BY THE 
PSC, I AT NO TIME DID I WILLFULY BREAK ANY RULES ESTABLISHED BY 

RESTORED SINCE WE WERE IN A DISPUTE WfTH PRE-CELL AND STILL 

- 
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THE PSC. 1F ANYTHING, IF THERE WERE ANY INFRACTIONS OF PSC RULES 
THEY WERE UNINTENTIONAL DURIEING A TIME OF STRESS AND POOR 
HEALTH. MY ACTIONS SHOULD BE CONSIDERED AS AN ERROR IN 
JUDGEMENT. DURING THE MONTHS OF SEPTEMBER, OCTOBER, AND 
NOVEMBER 1999, I WAS UNDER HEAVY SEDATION BECAUSE OF MY HEART 
CONDITTON. I WAS HOSPITALIZED 3 TIMES. DURING THAT TIME PERIOD I 
WAS ORDERED TO TAKE 3 SEPARATE HEART MEDICATIONS, AS WELL AS 
TRnMADOL, MORPHINE AND VALIUM FOUR TIMES PER DAY, TOGETHER 
WITH A SLEEPING MEDICATION. DURING THAT TIME PERIOD I WAS UNDER 
HEAVY SEDATION AND I THTNK THAT WOULD ACCOUNT FOR SOME OF 
MY ERRORS IN JUDGEMENT OR MY IRRATIONAL BEHAVIOR, IN FACT MY 
HEART CONDITION WAS CONS1DERF.D SO IMSTABIX AT THE TIME THAT 
BESIDES GETTING MY WILL PREPARED AND MEETING WITH FAMILY TO 
GET MY AFFAIRS IN ORDER A VIDEO DEPOSITION WAS OWERED AS A 
LAST STATEMENT AND TESTIMONY FOR THE COURT RECORD. MY 
CONDITION IS STILL CONSIDERED UNSTABLE AT THXS TIME AND I AM 
STILL TJNDER THE SAME HEAVY MEDICATIONS AND DOCTORS CARE 
BECAUSE OF MY CONTINUING HEART PROBLEMS AND THE NATURE AND 
STRESS ASSOCIATED WITH THIS TYPE OF BUSINESS I NO LONGER BELIEVE 
I AM ABLE TO BE INVOLVED IN THIS BUSINESS. THE COMPANY IS CLOSED 
DOWN, THE EMPLOYEES DISMISSED ETC. 
I NOW FORMALLY REQUEST THAT THE MEETING THAT WAS TO TAKE 
PLACE IN YOUR OFFICES ON DECEMBER 15 1999 BE RESCHEDULED IN 
MELBOURNE FLORIDA SO THAT I MIGHT ADDRESS THESE ISSUES IN 
MORE DETAIL AND PROVIDE DOCUMENTATION TO PROVE MY 
INNOCENCE. I AWAIT YOUR DECISIONS IN "'HIS MAlTER 
1 ASSURE ALL MEMBERS OF YOUR STAFF THAT THERE IS MORE THAN ONE 
SIDE TO THIS MATTER AND ALTHOUGH ISSUES SEEM TO BE STACKED 
AGAINST ME AT THIS TIME I CAN AND WKL PROVE THAT I DID NOT DO 
A N W T N G  MTENTIONAL TO BREAK ANY RULES QUITE TO THE 
CONTRARY I THINK I TRIED TO GO OUT OF MY WAY TO ACT RESPONSIBLY 
I ASK FOR THAT CHANCE, IF IT WAS NOT FOR MY HEALTH I WOULD BE 
CLINGING TO YOUR DOORSTEPS. I ALWAYS KEPT IN CONTACT WITH MR. 
MOSES JUST TO MAKE SURE WE HAD COMPLIED TO OUR AGREEMENT 
WITH HIM WITH RESPECT TO THE TELECONEX ISSUES, AND ALSO WITH HIS 

GAVE NO INDICATION OF ANY NON COMPLIANCE ISSUES. 
WERE YOU ALSO AWARE THAT I WAS AN OFFICER IN PREICELL? MR. 
MOSES WAS SO ADVISED. WERE YOU ALSO AWARE THAT TELECONEX 
WAS THE ONE WHO WALKED AWAY WITH FIVE THOUSAND CUSTOMERS 
THAT WE WERE TO BE P A D  $8.00 PER MONTH RESIDUALS ON ? OR THAT 
WE HAD NOT RECEIVED PAYMENT FROM THEM FOR FEBRUARY, MARCH 
OR APRIL OF 1999 M AN AMOUNT M EXCESS OF $48,000.00. THERE ARE 
ALSO DOCUMENTS THE WERE SIGNED BY STEVE WATSON REQUESTWG US 
TO DEPOSIT FUNDS INTO OUR ACCOUNTS AND THEN FORWARI) THOSE 
FUNDS TO TELECONEX, HOW ABOUT WRITTEN REQUESTS FROM STEVE 

- 

DIRECTIVES ON THE PM-CELL AGREEMENT. AS OF EARLY SEPTEMBER, HE 
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WATSON AND SUPPORTING DOCUMENTS THAT SHOW STEVE REQUESTING 
OUR COMPANY TO NOT ONLY HIRE ATTORNEYS IN ANOTHER STATE BUT 
ALSO ASKING US TO ADVANCE TIIE MONEYS FOR RETAINER ON THELR 

CELLS NON COMPLIANT STATUS WITH THE PSC AT THE TIME WHEN THEY 
SUCKED US INTO THE BUSMESS ARRANGEMENT WITH THEM. ( SEE MR 

BEHALF WHICH WERE NEVER RE-PAID. HOW ABOUT THE ISSUE OF PRE- 

.WILLIAMS LETTER TO PRE-CELL ) THAT LETTER LED OUR COMPANY TO 
BELIEVE THAT WE WERE DEFRAUDED BECAUSE IT S T A R  PRE-CELL WAS 
NOT ALLOWED TO PROVIDE DIAL TOW IN FLORIDA SINCE IT HAD NOT 
FILED A PRICE LIST AND ALSO HAD NOT FILED FOR THEIR NAME CHANGE. 
I COULD GO ON BUT My REQUEST STANDS PLEASE GIVE ME THE 
OPPORTUNITY TO PROVE THERE IS MORE TO THIS THAN MEETS THE EYE. 

p&E 06 

EASE F O R W D  COPIES OF THIS RESPONSE TO INTWSTED 
pAR-PsC. 
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: Pt?E-hfD soCUT~CNS,INc. 
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Whoroar PreCell Sdutions, Inc. of 255 East Drlve, Suite C.. Melbourne. 
Florida, hereinafter "PCS" is a CLEC with the state of Rorida licensed to 
resale dial tone sawice, and 

Whtceas PCS has a contract with 8811 South. tnc. to purchase home diol 
tone smke for resale, and 

Whereas CIO/RIck Austin of 31 50 S. Babcock Street, Melbourne, Florida 
32901 herein after "CIO" is In the business of s&ng to retail customgrs . .  

home diai tone. ' e  

Whereas, Rick Austin represents that CIO is fully experlence and fomiliar 
with 6611 South Lens access or any system certified by Ben South tnc. and is 
proficient in activating and deactivating customers, customer service, 
customer management. calling features, customer billing and familiar with 
the Bell South tad% and otherwise very experienced with all aspects of 
home phone resale, and 

Whereas. the parties wish to set forth an agreement with the following 
minimum parameters: 

1. CIO is responsible far 100% of the financial liabilii associated with all 
.,--.- 

customers sdd by CIO. 

2. CIO is responsible for all Bell South Lens access associated with the CIO 
cusfometj. 

3. CIO will timely and accurately complete all paperwork associated with 
each transaction which is required by PCS, Ben South or any regulatory 
agency. 

4. PCS will develop an activation and tracking system, which must be 
accurately followed by CIO. 

5. CIO will determine the retail price to be charged fhe cusiomer as 
outlined in the tariff. CIO will be responsible for all charges associated 

. with the sales to customers. 



- .  . ..,, . 
6. CIO will pay to PCS a flat fee of $10.00 for%& month of sewice baing 

charged by Sell South 01 prorated portion thereof for each customer 

7. CIO is responsible for all bad debts associafed with ClO's customers. 

8, CIO M I  pay PCS the estimated Bel l  South bill and the PCS $1 0.00 fee 
within 3 days incu,rting of bills from Ben South. 

9, PCS and C10 will settle any difference beiween the actual €3811 South 
Inc. bill and the estimated Bell South Inc. bill paid as set forth in Sectians 
8 and 9 withh 3 days of the Be11 South lnc. bill being issued. 

10,All checluN be made to PCS. 

1 1 .CIO MI [within 3 days of written notice by PPS) place a letter of g8dlt 

event CIO fails to pay any invdce from 8811 South within 3 days of the 
MI being due. If CIO fals to place the required letter of credit, than 
PPS will begin billing customen directly and receive 100% of the 
income. 

- in me amount suMcient to cover 2 months estimated billing fh the 
K. 

Accepted this 8* doyof , 1999. 

PreCell Solutions, Inc. 

President ' 

CIO - 
kick Austin 
litle: -.. .. 

2 



AMENDMENT To L E r n ' O F  yTENT - . 9 ..2,. ' 

ff 6 S W L  BE AMENDED TO READ; C.LO. IN6 *h PAY PCS A FLAT I%& OF 
S 10.00 FOR EACH CUSTOMER THAT HAS RENEWED SERVICE EACH MONTH. 
PAYMENT TO PCS SHALL BE MADE AT ?HE l M &  THE BELL SOUTH BILL TS 
P O  TO PCS. 

K 11 SHALL BE AMENDED AS FOLLOWS C.10. WILL WIT€IlN 10 BUSMESS 
DAYS SETTLE THE BELLSOUTH BILL AND PAY TO PCS BY CHECK THE 
AMOUNT DUE TO BELLSOWTH LESS ANY DFBUCT'IOM AGREED TO BY 
BELLSOUTH, 

68 WA 
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TO: TOMBEDDIX 

FROM : C.LO,INC 

su&JEcT: CUmMERTRusT 

DATE : October 20,1999 

ENCIX)SED P W E  FLND PROOF OF THE CUSTOMER TRUST ACCOUNT 
THAT WE SET UP IN ORDER "0 PROTECT TBE CUSTOMERTELEPHONE 
SERVICE. 

SINCE WE ARE UNABLE TO RESOLVE TBE DISPUTE BETWEEN 
COMPANaZSATTBISTIMlEAND~CETIIlECUSTOMERrSOURMAIN 
~ E ~ W E A B E D ~ C T B E A P P R O P B U T E C U S r O M E R F U N D S  
INTOTEETRUST ACCOUNTUNTILRES0LU"ION OWTHISDISPUTE IS 
ATTAINED. WE HAW MADE MANY PROposAts TO RESOLVE THIS 
MATI'ERTBATTODATEEAVEGONEUNANSWERED, 

YOU NOW HAVE NO REASON TO IN1[1EBLIupT PAID CUSTOMEBS 
SERVICE. 

EXHiBIT "G" 



. 

w8 look forward to Wng you and we apdogko for any konvonknce 
this may have ea-. 

F Y  Cfo 

FT T W A  



TO DICK DURBIN 

FROM RICK AUSTIN 

SUBJECT: DISPUTlE BETWEEN TELECONEX & C.I.O. INC 

MR. DURBIN YOU AND 1 HAVE NOT YET HAD A CHANCE TO 
SPEAK. I GOT YOUR NAME FROM YET ANOTHER CUSTOMER 
WHO HAS CALLED AND TOLD US THAT TELECONEX HAS TOLD 
THEM WE WERE GOING TO STEAL THEIR MONEY AND WE WERE 
RUNNING A SCAM ON THEM, AND THAT WE WERE UNDER 
WESTIGATION BY YOUR DEPT. AND THAT WERE WE GOING TO 
BE FINE FIVE THOUSAW DOLLAR A CUSTOMER FOR OUR 
ACTIONS. 

LET ME BEGIN BY SAYirJG THAT WE WERE THE PROCESSING 
COMPANY FOR TELECONEX SINCE AUGUST 1998, IN APRIL 1999 
A DISPUTE AROSE BETWEEN OUR RESPECTWE COMPANIES AND 

(SEE ENCLOSED NOTE TO OUR CORPORATE ATTORNEY) 

IN ORDER TO CONTMUE TO EXIST UNTIL ALL MATTERS WRE 
SETTLED IN LITIGATION, SEE ENCLOSED COMPLJUN" F D  IN 
COURT) WE BEGAN PROCESSING FOR ANOTHER COMPANY ( 
PRECELL SOLUTIONS). SINCE WE BEGAN PROCESSING FOR 
PRECELL WE HAVE BEEN GETTING A TREMEiNDOUS AMOUNT OF 
CALLS FROM TELECONEX CUSTOMERS TELLING US THAT THEY 
HAD MADE THEIR PAYMENTS AND THEIR SERVICE HAD BEEN 
SHUT OFF. W N  THEY CALLED TELECONEX THEY WERE TOLD 
WE STOLE THEIR MONEY, AND TELECONEX D11, NOT RECEIVE 
THEIR PAYMENT. THEY WERE MSTRLJCTED TO CALL THE PUC. 

WE WERE ASKED NOT TO PROCESS FOR THEM ANY LONGER 
. - 

MR. DURBTN IT IS QUITE INTERESTING THAT THE CUSTOMERS 
THAT WERE CALLING US WERE TELLING US THAT THE 
PAYMENT WAS MAILED TO PENSACOLA ANI) WE ARE HERE IN 
MELBOURNE. IF THE PAYMENTS WERE GWEN TO AGENTS 
TELECONEX BY THEIR OWN ADMISSION CALLED EsrCH AGENT 

nnnnnnnnnnn / C  : T 7  KKKT/qT/ZT bT n n m n n n n n n n n n w w n  



JOHN, 
I I E R E A R E O U R A N S W E R S T O T H E S U M M O N S A N D ~ .  

ON A?= 29 1999 A T  APPROX. 6.P.M. I WAS ADVISED THAT TRACY HAD 
RECEIVED A FAX TRANSMISSION FROM GEORGE MMIS, ATIORMTY FOR 

THE FAX SINCE OUR COMPANY DOES NOT OPERATE OVER THE WEE-. AT TEAT 
TIME, WE WERE TO "HE BEST OF OURKNOWLEDGE PREPARING FOR nB[E SALE OF 
TELECONEX TO CI.0. 

TELECONEX. (A corn OF THAT FAX IS IN YOUR OFFICE) NO ACTION WAS TAKEN ON 

AT TEE TlME WE WERE ADYLSEI) THAT TEE SALE WAS NOT GOINGTOTAW HAC& 
AND TEE TELECONEXCLO. REWTIONSBIP HAD FALLEN APART WE WERE ACTMG 
ON THE GOOD FAITH REPRESENTATIONS THAT INDEED THE SALE WAS GOING TO, 
IROCEED. ADVERTISING WAS ALREADY IN PLACE FOR TI#E PIRST WEEK OF MAY AS 
WERE "FIE AGENTS. ON SUCH SHORT NOTICE ( 24 HOURS) TBERE WAS NO WAY TO 
PREVENT TBE ADDS FROM RUNNING, NOR STOP THE AGENTS FROM DOING WAS 
TEEY WERE CONTRACTED TO DO FROM TEE BECINNMG OF THE C,LOJ TElLEcONEX 
RICLATLONSBLI. 

AS SUCH A M I  TEE WAY "EINGS TLJRN'ED OUT TELECONEX, DlVERTEbTEE 
TELEpBoNlE CALAS, AND A L L  FAX TRANSMISSIONS FROM OUR NUMBERS TO THEIR 
NUMBER ON A?RIL 30 1999 TEEREFOR ELIMINATlNC OUR C O N "  WITH TEE NEW 
OR EXlSTINC CUSTOMEP BASE. ALL NEW ORDER REQUESTS PROM AGWIS WERE 
DTVERTED TO TELECONFX MlTE THEN AND NOW. 

AS FOR 'IgE FIcr]mOUS NAME USE, W E  DID NOT DEVEWP TZIE PAPERWORK "EAT 
SAlD TELECONEXIC.LO. NOR WAS THAT A DAB TELECOWEX DEYELOIED T M T  AND 
lT WAS TELECONeX TBATlLACE I" TEAT WAY IN TEE TELEIIIONE BOOK, 

AS FAR AS U!SJNG A SIMlWR TMDEMARK IN OUR NEW COMPANY, LOOK AT THE 
FIRST ADD To RUN BY OUR COMIANY SMCE THE BRIIGAKU) OF TELECONEXKLO. 
NOT EVEN CLOSE, ALL WPERWOIUL AsSOCiATED WITU "ELECONEX LIAS BEEN 
DESTROYED- 

. 
5 - 

WE HAVE COLLECTED NO TELECOlYEX MONEY SINCE = BReAKU?, ONCE AGAM 
BECAUSE TELECONEX ACCORDMG TO "lie FAX SENT TO TRACY AND THEIR 

I N S T R U m G  THEM NOT TO SENT MONEY TO CLO. WBUCB "HEY DlD. 

THERE IS NO ACCOUNTING To PROVIDE To "ELECONEX, RECAUSE -RE WAS NO 
BUSMESS BE DONE ON THEDl BEBALF. 

pr)Lu)W-U? ACTION, STATED THEY WERE TAKING OVER "HE AGENTS AND 

LASTLY. 
THE OPERATION OF THE NEW COM?ANY. 

WE BAW NOT IN ANY WAY DEGRADED TELECONEX TO ANY CUSToIc(ER, OR 
AGENT. M FACT ANY AGENT THAT W CALLED US ABOUT= BREAKUPEWSBEEN 
TOLD TO DO WHAT WAS W TEELB BEST INTERES?S 
AS POR CUSTOMEBLS WE ARE NOT TELLUUG THEM m G  OTHER THAn WE Do 
NOT PROCESS POR TELECONEX ANY LBNGER AlUD TEAT IF THEY WOULD LIKE 10 
CONVERT TSEltR SERVICE W E  W O W  BE GLAD TO DO SO FOR A LESSER RATE. -T 
IS ALL. WE HAVE NOT TAKEN ANY ACTlON To CONFUSE THE CUSTOMER, OR MAKE 
TEE COMPANIES SOUND SlMIWR IN FACI', WE HAYE GONE OUT OF OUR WAY TO 

ST TRnd 



AND TOLD THEM TO SEND ALL PAYMENTS AND ADVICE OF 
PAYMENTS TO TELECONEX DIRECTLY. ALSO PLEASE NOTE 
THAT TELECONEX HAD ALL CALLS TO OUR TELEPHONES 
ROUTED TO THEIR OFFICE AS OF APRIL 3 1 1999. AS WELL AS ALL 
FAX TRANSMISSIONS. 

THIS IS VERIFIED BY TALKING 
WE HAW BEEN IN TOUCH WITH HER AND DISCUSSED THIS 
MATTER FROM THE DAY OF THE BREAKUP TO PRESENT. 

KATE SMITH IN THE PUC. 

WE HAVE NOTHMG BAD TO SAY ABOUT TELECONEX TO THE 
PUBLIC, SWCE THlE PUBLIC HAS NO PART M THE COMPANIES 
DISPUTE.WITH EACH OTHER UNFORTUNATELY, I CAN NOT SAY 
THEsAMAl3ouTT€€Eu 

TELECONEX VERSION OF OUR BEING CROOKS ( CHARLIE AT 
ALTERNATIVE PHONES IN OCALA ) ( 3534224949 ) 

r RECEIVED CALLS FROM OTHER CLEC'S TELLING us THE 

I COULD SUPPLY YOU WITH A LIST OF CUSTOMERS WHO HAVE 
BEEN TOLD A VERY NASTY STORY ABOUT US, BUT THAT 
WOULD BE UPON YOUR REQUEST. 

. I WOULD BE GLAD TO SPEAK WITH YOU AT ANY TIME ABOUT 

EMPLOYEE NO MATTER HOW FRUSTRATED THEY ARE WITH 
THE STORES THEY ARE HEARING ABOUT TELECONEX 
COMMENTS ABOUT OUR COMPANY SAYING ANYTHING BAD 
ABOUT TELECONEX THEY WILL BE DISMISSED AT ONCE.. 

' L THIS MATTER, AND I CAN ASSURE YOU THAT IF I FIND ANY 

I DO NOT BELIEVE THE CUSTOMER SHOULD BE PUT IN THE 
MIDDLE OF THIS AND I BELIEVE TELECONEX IS DOING JUST 
THAT BY GIVING OUT YOUR NUMBER AND ASKING THE 
CUSTOMER TO COMPLAIN TO YOU ABOUT THING THEY ARE 
TELLING THE CUSTOMER WE ARE NOT DOMG. 

b 
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CLARA PRlDGEN 
LEONARD HOLMES 
JAMESPAIGE 
GLORIA BASADU 
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BETHAMTWAtKER 
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SHANEBOmoU 
ROBERT BANDERGRAFF 
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JERRY DUKE 
SHANEBORDON 
WaMEUlWAMURCHMSON 
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21,664.00 
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TO: MR. DURBIN 
FROM : RICK AUSTIN 

I AM FAXING YOU THIS MORNING BECAUSE I 
THOUGHT WE HAD COME TO AN END WITH THE 
TELECONEX ISSUES. 

THIS MORNING r RECEIVED YET ANOTHER CALL 
FROM A PANICKED CUSTOMER. IT SEEMS THAT 
TELECONEX IS NOW TELLING CUSTOMERS THAT YOU 
PERSONALLY ARE IN THE PROCESS OF HAVING PRE- 
CELLS CERTIFICATION PULLED. THAT WE ARE 
DEFRAUDING THE CUSTOMERS ETC. 

DICK, PLEASE WE NEED SOME TYPE OF LETTER FROM 
YOUR DEPT, THAT STATES THAT TO DATE WE ARE 
CERTIFIED, WE HAVE NOT TO DATE DEFRAUDED ANY 
CUSTOMERS, AND THAT YOU ARE NOT XN THE PROCESS 
OF TAKING AWAY THE CERTIFICATION OF PECELL. 

* - TELECONEX IS USING YOUR NAME TO PROMOTE A 
DECEPTION. THEY ARE CREATING AN ILLUSION OF A 
FRAUD BY SAYING PEOPLE SHOULD CALL YOU. THE 

THEY TELL ME TO CALL THIS GUY IF WHAT THEY ARE 
SAYING IN NOT TRUE. 

CUSTOMER rs TAKING THAT AS A WELL WHY WOULD 

I THMK SOME TYPE OF ACTION NEEDS TO BE TAKEN TO 
STOP THIS. WE HAW INVITED YOUR DEPT. TO CALL 
ANY HOUR OF THE DAY OR NIGHT AND SEE IF WE ARE 
DOING ANYTHING WRONG. WE HAVE ASKED FOR ANY 

AT THIS POINT WE HAVE INITIATE LITIGATION TO 
RESOLVE THE DISPUTE BETWEEN OUR RESPECTIVE 
COMPANIES, HOWEVER THE ISSUE AT HAND IS, IF THE 

c 



, 

PUC IS GOING TO ALLOW TELECONEX TO CONTINUE TO 
USE THE PUC AS A TOOL TO SCARE CUSTOMERS, AND 
TO CONTINUE TO USE YOUR NAME TO PROMOTE THIS 
DECEPTION THAT WE ARE BEING CLOSED UP BY YOU 
AND THE CUSTOMERS ARE GOING BE LEFT HOLDING 
THE BAG. ( SO TO SPEAK ). 

IF WHAT THEY ARE TELLING THE CUSTOMER IS TRUE 
AND YOU ARE TELLING TELECONEX TO TELL 
CUSTOMERS THIS AND REQUESTING THE CUSTOMER 
CALL YOU FOR CONFIRMATION ( AFTER OUR 
CONVERSATIONS I COULD NOT IMAGINE THAT ) TEEN 
PLEASE CALL ME TO DISCUSS THE PROBLEM. 

DICK I THANK YOU FOR YOUR TIME AND I APPRECIATE 
YOUR POSITION, BUT WE NEED YOU HELP. 

IF YOU NEED CONFIRMATION OF THE CALLS PLACE 
. YESTERDAY TO CUSTOMER, KAREN BEECROFT WILL - BE GLAD TO HEAR FROM YOU AT 850-265-3062, OR SEAN 

MAGI0 AT 904-5 1 1-0809. I COULD GIVE YOU MORE BUT 
SPEAKING TO THESE PEOPLE MIGHT GIVE YOU A 
BETTER IDEA JUST WHAT TELECONEX IS TELLING 
THESE PEOPLE. AM> JUST HOW THEY ARE USING THE 
PUC, AND YOURSELF. 

RICK AUSTIN 

n 
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TO: RICKMOSES 

FROM : RICK AUSTIN 

"EXECONEX/PRE-CELL RESOLUTION 

RICK I ENJOYED SPEAKING WTlT.2 YOU THIS MORNING AND I THINK WE 
ARE OF THE SAME RESOLVE. 

AS I TOLD YOU THIS MORNING WE. ARE NOT CONTACTING EXISTING 
TELECONEX CUSTOMERS AND HAVE NOT DONE SO FOR AT LEAST 30 DAYS. 
HOWEVER, IN ORDER TO SOLW ANY FURTHER MISUNDERSTANDINGS OR 
CONFUSION, I HAVE ENCLOSED A COMFUXE LIST OF OUR EXISTING 
CUSTOMERS. 

I HAVE LISTED THEM BY LAST NAME, F I W  NAME, and PAY THROUGH 
DATE AND CUSTOMER NUMBER- ALL B U N K  THE SPACES IN TH€ PAY THROUGH 
DATE AREA INDICATES THAT THEY ARE NO LONGER OUR CUSTOMER. THE P IN 
THE PAY THROUGH DATE AREA INDICATES THE CUSTOMER IS A NEW SERVICE 
AND IS IN PROCESSING. NONE OF THE CUSTOMERS IN THE PAY THROUGH m . A  
WITH T€n LE- P ARE TELECONEX CONVERSIONS. THEY ARE COMPLRTE NEW 
SERVICE REQUESTS. 

I PROPOSE THAT YOU FURNISH THIS LIST TO TELECONEX WITH EXPRESS 
UNDERSTANDING THAT THEY B E N 3  ADVISED OF THE CUSTOh4ERS THAT 
BELONG TO US AND THAT THEY REFRhIN FROM TURNING THEIR TELEPHONE 
SERVICE OFF, OR CONTACTING THE CUSTOMER REGARDING BILLING OR FOR 
ANY W O N  AT A L L .  THEY CAN NOW EASILY UPDAE THEIR BILLING RECORDS, 
WHICH OF COURSE WOULD ELIMINATE ANY FURTHER CONFUSION. 

CONFUSION AS TO WHO IS THE LEC FOR THE CUSTOMER. E E E K N O T  
DNTACT ANY CUSTOMER THAT IS NOW WITH 

. I THINK THAT THIS PROIV&U IS FAIR, IT WILL ELIMINATE ANY FURTIiElR - 
FROM THIS POINT ON AND IF YOU AGREE THE S H O W  RESOLVE ANY 

FUR- PROBLEM WITH OUR RESPECTIVE COMPANIES, AND TAKE THE 
CUSTOMER OUT OF THE ISSUES BETWEEN OUR COMPANIES. WE MAKE THIS 
OFFIX AS A STEP TOWARDS SHOWING THE PSC WE M E  COOP ERA^ ANY 
FURTHER PROBLEMS WILL, NOT BE CAUSED OR GENERATED BY ANY ACrrONS OF 
PILE-CEU 

RICK I OF COURSE WOULD M K  THAT BEFORE THIS LIST IS SUPPLIED TO 
TELECONEX THEY HAVE A CLEAR UNDERSTANDING WITH YOU T)UT THIS 
LIST IS ONLY TO UPDATE THEIR RECORDS AND NOTHMG ELSE 

n 
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TO DICK DURBIN 

FROM : PRE-CELL SOLUTIONS 

RE : TELECONEX 

TELECONEX STATES THAT PRE-CELL IS CALLING 
CUSTOMERS AND TELLING THEM 'THAT TELECONEX IS 
GOING OUT OF BUSINESS. 

PRE-CELL AT NO TIME CALLED ANY CUSTOMER AND 
TOLD THEM THAT TELECONEX IS GOING OUT OF 
BUSINESS. TELECONEX HAS FABFUCAflED THIS STORY 
IN ORDER TO CREATE A PUC FILE. 

THlS MATTER HAS BEEN BY PRFMOUS FAX 
TRANSMISSIONS AS WELL A CALLS TO MR. DURBIN. 

IN FACT, AT PRESENT TIME TELECONEX IS CURRENTLY 
UNDER INVESTIGATION FOR THEFT AND FRAUD BY THE 
FLORIDA DEPT. OF LAW ENFORCEMENT DET. ED. 

IT SEEMS TELECONEX HAS BEEN COLLECTING MONEY 
FROM CUSTOMERS IT KNOWS ARE NOT THEIRS. THEY 
ARE CALLING CUSTOMERS AND THREATENING TO 
TURN THEM PHONES OFF IF THE CUSTOMER DOES NOT 
YAY THEM. TELECONEX KNOWS THAT THESE 
CUSTOMERS ARE NOT THEIRS. THE DETECTIVE HAS 
GOTTEN NUMEROUS CALL FROM THESE PEOPLE WHOM 
TELECONEX HAD COLLECTED MONEY FOR. 

HUDSON. 1-800-226-8574. 
i 

ALSO BELL SOUTH HAS CAUGHT TELECONEX TURNING 
OFF CUSTOMERS TELEPHONES WHO THEY KNOW ARE 
NOT THEIR CUSTOMERS BY BYPASSING THE LENS 
SYSTEM AT BELL SOUTH AND SENDING IN FAX 




