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FLORIDA CRAMMINGLIFELINE RULE 
DOCKET NUMBER 990994-TP 

FL BILLING - STANDARD TERMINOLOGY 
COST STUDY ASSUMPTIONS 

Version 2.22 of the BellSouth Cost Calculator@ was used to calculate cost. 

Recurring cost are provided on a monthly basis and are averaged through 200 1. 

This data is provided without benefit of time and cost from Andersen Consulting 
(IT) on the programming and testing cost. The time and costs provided are a 
“best guess” without knowledge of exactly what will be required to be done in 
most cases. 

Cost supplied is for Florida only. 

BellSouth Billing, Inc. (BBI) costs are included at fully distributed cost. 

IT programming hours provides additional capability to existing internal use 
software; therefore, it is capitalized. 

Regional complex business CSA headcount volumes were used to calculate 
training cost since any regional rep can be questioned on a Florida account. 

Cost is to change wording for Federal Tax to “Federal Excise Tax”. 

No new lines on the bill. 

Job function code 287X labor rate used as a surrogate for JFC 2800. 

Bill growth estimate was not available. 

BellSouth Telecommunications, Inc. 
FPSC Docket 990994-TP 
Staffs Data Request dated November 3, 1999 

Re: Proposed Amendments to Customer 
Billing Rules 

BellSouth Exhibit 1 



FLORIDA BILLING - STANDARD TERMINOLOGY 1 FLORIDA 
COST SUMMARY ' I Page 1 o f1  

I I 1 
DESCRIPTION SOURCE AMOUNT GRT 'TOTAL W/GRT 

. .  

3 RegLbrHrs 1 NRA Direct, Cu, L12 ~ $118.691 1.009566 
4 'BBI Dev Labor Hrs i NRA Direct, Cu, L13 ~ $509.801 1.009566 

I 

1 Non-Recurring: I 1 

$1 19.82 
$5 14.68 

v 

12-CON Svc Lbr Hrs , NRA Direct, Cu, L11 $68.23 ~ 1.009566 I $68.881 

I ,  
~ - -  ~ 

I 

Training Lbr Hrs 1 NRA Direct, Cu, L15 $5,374.27) 1.009566 
7 iCB Dev Lbr Hrs 1 NRA Direct, Cu, L16 I $204.241 1.009566 

$5,425.68 
$206.19 

, .  1 -  

lj--BBI Dev Labor Hrs i NRA Direct. Cu. L14 1 $2.183.42; 1.0095661 $2,204.3 1 I 

Is-Fin Cost Mtrs Lbr Hrs I NRA Direct, Cu, L17 1 $307.04) 1.009566) $309.981 
19 !Total NR Cost Calculator I Sum L2..L8 I I I $8,849.551 

$6,130.56 
$3,155.95 

__-- 11 NR Cost Excluding BBI L2+L3+L6+L7+L8 I 
1 1 7 ~ ~ 1  FDC NR cost BBI FDC Sheet, L37 i 

I ~CITOTAL NON-RECURRING COST L11 + L12 $9,286.51 I 
I 
I 

- I l?rRecurring Cost: I Y 

17 Recurring Cost Development Reports Recurring Cost Summary, L9 $840.28 1.009566 ~ $848.32 
18 Total Recurring Cost Calculator - BBI ' L17 I $848.32 

_-_ -~ _ - - - - - t  - -_ -.-- _ _  __ 
1 

I I 
I I I 

I ~ 

- Not for Disclosure Outside of BellSouth Except by Written Agreement I 



A B C D E F G H I 
L z a t e  of CBB FDC Bil(ing I I t I 

4 I ~ 1 I 
5 Corporate Operations (CO) Overhead Rate (adjusted) 0.080751 Apply to total expenses I I 

6- Supporting Investment (SI) Overhead Rate (adjusted 1 0.064043 Apply to total expenses! 1 
I 

7-Float-60 day-use when we don’t net with affiliate 
7-Float-30 day-use with affiliates we net with 

0.027802 This is applied to total bill, including loadings. 
0.013901 This is applied to total bill, including loadings. 

, 
I 

- 
k k o r  use with cost studies Droduced in Cost Matters 1 I I I I 

I O  
I 1  
1 2  
1 3  

1 5  
1 6  
I 7 
1 8  
I ‘9 
20 
21 
22 
23 
24 
25 

Tc 

p l i o a d i n g  Rates effective March 1 ,  1999 1 - I I I 

-_ 

The model below includes the 60 day float rate-use for BCS,BS-DCS(PCI), BSP, BMI (BSCC), BSPC, BWD 
NON-RECURRING I Overheads I 

I 
S&W Expense / $  - $ - $  
Other Expense I $  - $ - $  - $ - $ - $ -  
Expense Subtotal I $  - $ - $  - $ - $ - $ -  
Direct Inv Annual Costs $ - $  - $  - $ - $ - $ -  I 
Total FDC I $ -  

I Given co SI Sub total Float Total 
- $ - $ - $ -  

~ 

- 

I I i I 

1 RECURRING Overheads i 
l Given co SI Sub total Float Total I 

I $  - $  - $  - $ - $ - $ -  
____ 

_- S&W Expense 
Other Expense $ - $ - $  - $ - $ - $ -  
Expense Subtotal $ - $  - $  - $ - $ - $ -  I 

Direct Inv Annual Costs $ - $ - $  - $ - $ - $ -  
Total FDC $ -  I 

-__ ___ 

28 

- k 
31 

- -  
32 
33 

35  

-- 
-- 
-- 34 

._ 

ITA------ , I 

The model below includes the 30 day float rate-use for BSC-HQ,BSC-NR,BAT,BEI (BIMS),BS.NET,BBS,BBSH, 
I 

BAPCO, BCAT,BSLD, BBI I 1 

I I - 
I 

- Overheads I ~ 

NON-RECURRING- I 

Other Expense - I $  - $  - $  - $ - $ - $ -  - 

Given co SI Sub total Float Total 
$ 2,718.99 $ 219.56 $ 174.13 $3,112.68 $ 43.27 $3,155.95 

- - - ~ _ _ _ _  

- _. 
S&W Expense 

Expense Subtotal $ - S 210.56 I 5 174.13 $3,112.65 $ 43.27 53.155.?5 

-- 

I 

I I I 
I I 

_ _  

Given co SI Sub total 1 Float 1 Total I 1 I 4 Overheads _ _ _ ~ -  

$ - $  - s  - I L- - 1 s -  $ - _ _ _  ---I I 
- $  - I S  < - I $ .  $ - 1  

- $  - ( $  - $ - $ - $ -  

$ 848.32 $ 11.79 $ 860.12 I 
I I I I 

m T o t a l  FDC I 1 1 I 1 I $ 860.12 I iI 
El6 iPROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agrelment 

I 

I 



 total Cost I 

I I I I 
I /State I I 

I FLORIDA 

STDTRM 
FL 



Invest me 11 t s 

. - t I -  
_ _ 

- -~ 1 -  

I -  - I -  _ _ _  -- - 

Instructiom: i 
1. Use this worksheet to record material andlor investments to be input into the 

- _ _ _ - -  

TSLRIC calculations. _. - _ I i _ 1 

2. Al l  amr.:vits shown are per unit _ (e.g., per call, per _ _ -  loop, per MOU). __ 
3. Input ci.-'a, by Cost Element, leaving no blank lines. On next row 

- - _ _ _  _ _  -_ _ _  - _.__ 

_ _  after 1ss.t line of data, type END in CostElement - Column. - _ _  

5. Do NGT change columns, headings, sheet name. 

_ _  - - 

__ - ._ - . 4. - All _- da:\. - 
on this form - should _ -  be cell-referenced - _  to study 1- - workpapers. _ _  

~ 

FRC ' FRC $ Amount $ Amount 

460C loo - i  I 35903 
- i -  ~ I I 

Flstdtrm.xls 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement 12/02/1999, 12:33 PM 
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1 

- - I ~- - _ _  ._ - 
TSLRIC 'NF'UT FORM - NOIISECURRING EXPENSES DATA 

- 1  - _  t 

-- 

_ _  ~ I cost 

I I I I 
I 
1 

- _ - 

I - -  
Instructions: 

2. All attiourits shown are ;;&r unit (e.g., per call, per loop, per MOU). 
3. Input data, by Ccist Eleii\.*nt, caving no blank lines. On nextrow 

4. Al l  data cn this form sh; d be cell-referenced to study workpapers. 
5. Do NUT change columns, headings, sheet name. 

1. Use h i s  worksheet to I . :rd nonrecurring non-labor expenses to be - _  - -  

_ -  - - -  - _ _  --- - - 

r -  

--r- - - 

_. 

after Inst line of data, type* END . in Cost -- Element - _ -  Column. - _ _ _ _  1 

~ _ _  _ - - -  

__ _ - -- - 

element has a single nonrecurring cost; use columns E & F for elements with a first _ _ _ _ _ _  - _  - . - - 

and additional nonrecurring cost; use columns G & H for elementswith an initial and subsequent nonrecurring cos ___ ._ 

___ . - 

r!mrecurring 
Expensc! Description 

- . -  

._ - - ___ _. - -_ 
(Limited to 25 characters) -4 __ Element# I -- 

- _  

. - I 

_. . . 

Nonrecurrin! 
$ Amount 

I 1 Maximum 10 cntries per Cost Element # 

First 
$ Amount 

-- - 

Additional Initial 

_ _ - _  - 

Nonrecur 
Subsequ 
$ Amou 

- _- - 

- -  

Flut d trin .xl s PRlVAT EIP RO P RI ETA RY 
No disclosure outside BellSouth except by written agreement. 12/02/1999, 12:33 PM 



Recurring Labor 

._ - - 

._ - _- 

~ 

- 

- -  

- - - - 

- _ _ _  

- _.. 

TSLRIC INPUT FORM - RECURRING LABOR EXPENSES DATA 
i 

I I Instructions: 
1. Use this worksheet to record recurring expensed labor times to be input into the 

2. All amounts shown are per unit (e.g., per call, per loop, per MOU). 
3. Input data, by !‘ost Element, leaving no blank lines. On next row 

_ _  

I - ~ 

-1- -- - _ _  - -- . - 

- . _- -  

1 -  . __ -- 

- 

. - 

. __ - - -  I 
TSLRIC calculAons. 

-. 

- - ~ - -  . - _ _ - -  . - - . 

--- - 
T -  _. - . - -- - 

--- - __-__ ~ _ _ - _  after last line ddata,  type END in Cost Element Column. - 1 
I 

._- - . - _  _ _ -  

4. - - All data -. on this - form should be cell-referenced to study workpapers. 
-- _ _  - -r - 

.- - _. -~ 

5. Do NOT chair::u columns, headings, sheet name. 

- - _  

- 

_ 

-- Stat? 
- 

JFcl 

~ ~- 

. 

cost Labor Expense Description 
(Limited to 25 characters) Element # - -~ - -  

I 
I- - 

I Work Time (Hours) 
Volume 

Payband 1 Sensitive 
- 

Insensitive 
~ 

FlstJtrm.xls 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. 12/02/1999, 12:33 PM 



Nnnrcciirring [.ahor 

I I 
I I i 1 I I I 

rTSLRIC INPUT FORM - NOP!I<ECURRING LABOR Ii!AES 
- -  

Instructions: I I I 
I. Use this worksheet t c ~  reco'd nonrecurring labor times to be input into the - - __ - -  - - _  

- !  12. All amounts shown are per unit (e.g., per call, per loop, per MOU). I _ _  . - - . .. .I -- I 
3. Input data, by Cost Elemeni, leaving no blank lines. On next row - -  

END% Cost Element Cri'rimn. - 

I 
I 
I I 1  4. All data on this form ?houl; be cell-referenced til study workpapers. 

6. Use columns F B Gwhen cost element ha< a sinc:l- nonrecurring cost; use columns H, I, J, B K for elements with a first 

7. Study midpoint date is set ;It 6/00 

8. Input Cost Elen nt Liie (in months) on first row ot data for each cost element. It is not net ssaty to repeat on each line. 

i - _ _  - ~- 

5. Do NOT-change columns,l I I - 

._ . - -  
! 

~ 

- - -- 
and additional nonre .urrinq COS~; use columns I-, M, N a0 for elements with an initial and subsequent nonrecurring cost. 

I 
I I 

r---- - I I 
- - .- - - - _ _  

1 -  1 ____ _ _  - -1 I - - - - 

I - T -  
l - - - - l  - I - -  

1 __--__ - 
_--____ 

- i _____ 
Stii 1y Mid-Point Date (Mos.) 

_. ______ 
cost 

St.lt2 Element # 
I rL 1 STDTRM - __ 
FL STDTRM 

STDTRM 

_ - ~- 
STDTRM 
STDTRM - 

I I -  ~- - 

I -  
1 [Foruse 

Cost 1 

- 
b ICON Svc Lbr Hrs JG58 
@ 'Reg Lbr Hrs I JG59 

I 

- -- 

0 lkl Dev LaborHrs WS18 
._ - 

0 lPBl Dev Labor Hrs /JG58 
1 2 8 7 ~  
lJG58 - __ 

0 Fin Cost Mtrs Lbr Hrs - 
__- ~- - 

'one NR) First 
Installation Disconnec 

Time 
-- - -~ - - 

- -- 
Time -_ 

L H o u r s ) w  

1 5 0  

2 25, 

48 2o 00 0°/ 
180 83 

4 49 - I  - 

1 

First I Additional 1 Additional Initial 

i 
I 

I 
I 

I -  - . - I 
I ~- I I 

Initial 1 ubsequen ubsequent 
nstallaiGn]Disconnec f tnstatiation[disconnect 

--t---I--- -1 

PRIVATEPROPRIETARY 
No disclosure outside BellSouth except by written agreement. 12/02/1399, 12:33 PA4 



I---? FLORIDA BILLING - STANDARD TERMINOLOGY  FLORIDA^ 

-- 
4 ,  
5 
6 
7 1  

-- 

-- 

__  
-- 

1 
-~ 1 INVESTMENT INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 1 I 

I I I I 
I I I 
I i 
I I 

- _- 
LN DESCRIPTION , FRC SubFRCl SOURCE 1 1999 2000 ~ 2001 

I I I 1 

8 i I 
9 
101 ' 
-- 

I I 
I I 

1 
I 

-- 
12 I 

1 3  FOLUME INSENSITIVE I 
I 
I 
I 

- 
I Ii-LBBI Andersen Programming: Bill Presentation Labor Hours ,460C 00 , Input Sheet, Cb, L4 I I 

15' BBI Andersen Programming: Testing Labor Hours 460C 00 l Input Sheet, Cb, L5 1 
16 BBI Andersen Programming: BOCRIS Labor Hours 460C 00 I n m  Sheet, Cb. L6 1 

._ - - 
17 BBI Andersen Programming: Project Management Labor Hours 460C 
6 Total Andersen Programming Labor Hours 
Glxnde r sen  Hourly Rate 
20 Annual BBI Andersen Cost Captialized/Investment 460C 00 
21 Sum of Investment $107.709.001 

00 

-- 
-- 

I 22 Study Years ' Input Sheet, Ca, L 9  ' 3i I 
251 BBI Annual Investment 460C 00 L21 / L22 I $35.903.00i 

---I - ~~ _ _ _ _ _ _ ~ ~  j:j ~ E L R I C  I Y  I PUT SUAIRIARY 
36 Volume Sensitive 

I -_  - ____ - _ _  - - -L I- 

PROPkIFl'A'KY - Not for Disclosure Outside of BellSouth Except by Written AE;:miGehi 



r FLORIDA BILLING - STANDARD TERMINOLOGY i FLORIDAI 

I 
DESCRIPTION I LC SOURCE I 1999 

I 
-- 

I 

NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 2 
~ ! P A G E I O F 2  

-- 
1 6  ,Total CB Developmental Labor Hours 'JG58 L14 + L15 
17 i 

~ 

-- 
I 

4.49 

, JG58 ' Input Sheet, Cb, L1 I .5 

j JG59 Input Sheet, Cb. L2 / 2.25 

' I  - 
8 BBI Developmental Labor Hours: Bill Continuity Team JG58 Input Sheet, Cb, L12 I 8 

IO Total BBI Developmental Labor Hours JG58 I 48.00 

~ -- 
9 iBBI Developmental Labor Hours: Staff JG58 Input Sheet, Cb, L13 I 40 

I 1  1 I 

____ _- 
- L8 + L9 

__. 

~ _~. - I E!Complex Business Rep Training Hours Input Sheet, Cb, L15 I 180.83 :287X _ _ _  - __________-- .- 

I I 

____ _ _ _ _ _ ~  22 LABOR 
L2 23 CON Svc Lbr Hrs JG58 

JG59 L4 24 ,Reg Lbr Hrs 
L6 20.00 WS18 25 BBI Dev Labor Hrs 

287X L12 180.83 2'7 CB Training Lbr Hrs 
213 CB Dev Lbr Hrs 'JG58 L16 4.49 

-__ 
-_ ___--___ __________ 

~ __- . -~ --__ -~ - ~ _ _  _- 
26 BBI Dev Labor Hrs JG58 L10- 

-__. _. ~ _ _  

Fin Cost Mtrs Lbr Hrs JG58 LIS 6.75 
, 

_ _ _ _ _ _  - - _ _ ~ ~ ~  - ._ _ _ _ _  
-- - - . _ _  _ _  - - - - ._ _ _  - _ _ _  _. _ _ -  . - - - -  - -- - Not for Disclosure Outside of BellSouth Except by Written Agreement I 



- FLORIDA BILLING - STANDARD TERMINOLOGY FLORID! 
WORKPAPER 2 

I PAGE 2 OF : 
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR 

DESCRIPTION I JFC SOURCE 1999 
I I 
I I 



1 1 /30/1999 Recurring Cost Summary 

A I BI C 1 ~ 1 ~ 1 ~ 1  G 
- _. Florida -- 

STDTRM Standard Terminolog] 
- 1  ~ 

-- 

Rixkring Cost Developn 

~XBOREXPEIJSES: 
1 'I 

'lent 

- 1  

I 

Reports 

i 
I 

1 I Volume Sensitive 1 I 
- 

Direct- 
Cost 

$O.OO/ 

I 

$0.00 

I. I L 
Total Monthly TSLRIC; $841 

Volume Insensitive 
.- 

--- I 
$840.28 

- _ -  
_ _  

$840.28 
1.009566 
$848.32 

- 
Y 

I I 

PRIVATWPROPRIETARY 
No disclosure outside BellSouth except by written agreement. Source: BcllSouth Cost Calcujator 2.22 Page 12 
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1 I .!.?,0/1999 Recurring Direct Cost Development - Volume Insensitive 

Florida 
STDTRM Standard Terminology 

A B=AxFactor C=AxFactor D=AxFactor E=AxFactor F=AxFactor G=AxFactor I = (  B+C+D 
+E+F+G) 

Plant 
Cost of Income Specific Ad Valorem TIRKS 

Depreciation Money Tax Expense Expense Expense Direct 
Description FRC Investment & Factor & Factor & Factor & Factor & Factor & Factor - cost 

and - COE 20c $0.00 $0.00 
0.0000 

;uilding,; - COE I oc $0.00 $0.00 
0.0210 

. ,,- .J 1c $0.00 $0.00 
0.0481 

:rrr chit Systems 4c $0.00 $0.00 
0.01 18 

itctngibles - General Purpose Software RTU 460C $35,903.00 $7,180.60 
0.2000 

$35,903.00 

$0.00 
0.1125 

$0.00 
0.0893 

$0.00 
0.0706 
$0.00 

0.0823 
$1,737.15 

0.0484 

$0.00 
0.0534 

$0.00 
0.0424 
$0.00 

0.0335 
$0.00 

0.0390 
$824.04 
0.0230 

$0.00 
0.0000 
$0.00 

0.0540 
$0.00 

0.0204 
$0.00 

0.0026 
$0.00 

NA 

$0.00 
0.0095 
$0.00 

0.0095 
$0.00 

0.0095 
$0.00 

0.0095 
$34 1.62 
0.0095 

$0.00 $0.00 
NA 

$0.00 $0.00 
NA 

$0.00 $0.00 
0.0048 
$0.00 $0.00 

0.0048 $0.00 $10,083.41 

$10,083.41 
NA 

Ionlhly Cost(Tota1 / 12): $840.28 

Source: DcllSouth Cost Calculator 2.22 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. Page 15 



1 1 /30/1999 Nonrecurring Cost Summary 

A 1B1 C 
Florida 

STDTRM Standard Terminology --_ - -  - - _ _  

Soiircc: I3cllSouth Cost C,i!culator 2.22 

I 
I .  
I 

Description 

I 

I 
konrecurring Cost Development Reports 

I 
OTHER EXPENSES: I 
Total Cost 
Gross Receipts Tax Factor 

~- 

1'SLRIC- - 

-Nonrecurring Cost 

$8,765.70 

$8,765.70 
1.009566 

~~ 

$8,84955 

PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. Page 16 



1 1  >9/1999 Nonrecurring Cost Development - Direct Cost 

- 
Function 

. _ _  1 CON Svc Lbr Hrs 

13 BPI Dev Labor Hrs 
I4 BE1 r)ev Labor Hrs w 1-5 CB TraininaLbr Hrs 

I,! RegLbrHrs - 

t. 
3 

I - - - -  - ~~ I !  - I - -  

- __ 
JG59 , I Job Grade 59 i WS78 -1 t Waoe Scale 18 _ - _  
JG58 iJobGrade 58 
287X-- Salei--Customer Sarvice Rela 

JG58 I JobGrade58-- 

__ _- - , - - - 
- JG58 I __ Job Grade - 58- -_  

__ - 1 )  - - 

STDTRM Standard Terminology - 

A- - 

Installation 
Worktime 

1 50 
2.25 

20 00 

- 

48.00 
I 80.83 

4 49 

7 5 ~  

- . -.. 
B 

Worktime Rate 

0 00 
0.00 
0 00 
0 00 
0 00 
0.00 
0.00 

$45 4881 1 $68 23 
$52.7492 $1 18.69 
$254901 $509 ao 
$45 488 $2,183 42 _ 

$2972 $5,374 27 
$45:488 _ _  $204.24 
$45.488 $307 - 04 

- _ _  

- - I l k  -- II 

- 
$0.00)1--- -~ --- - $O.O( l.oooo// - 

- - $O.O( 
- _- 

$0 00 1 .oooo 
$0 O( 
$O.O( 

~ 

$0 O( 

- 

IT 
H=D+G 

D i r e c t  

$6822 

$204.24 
$307-04 

1$8.765.7( 

Source: BellSouth Cost Calcula:l,r 2.22 PRIVATE,PROPRIETARY 
No disclosure outside BellSouth except by written agreement. Page 17 



Estimates for Tax -related Changes Associated with 1999 Florida Regulatory Request 

The following are estimates of the costs associated with implementation of the items in 
FRR 11 4 PSC 02. This data is provided without benefit of time and costs from Andersen 
Consulting on the programming and testing costs. The time and costs provided are a 
“best guess” without knowing exactly what will be required to be done in most cases. 

General Information: 
Assumption is that, IN TOTAL, all of these changes would require one additional page 
on each bill in Florida. If this must be broken out by cost study, I would suggest that it be 
divided equally between Third Party Taxes by Originating Party - Recurring and Taxes 
by Assessment Base and Rates - Recurring. 

Costs associated with Recurring monthly charges are: 
Bill Production - Costs per additional bill page 

Additional monthly cost 

$ .00365 per page 
Times 2,400,000 bills in FL 

IF oiie atlditiorial page per bill $8,700 per month 

Bill Mailing - Postage costs increase per month 

Additional monthly costs 

$ .O 18 per bill 
Times 2,400,000 bills in FL 

IF rtroved to next rirailirig bracket $43,200 per month 

It is not kno\vn exactly how many additional pages Lvould be generated or how 
many times the postage cost ivould be moved to the next bracket for any of these 
items. That would be a set of variables that would be extremely hard to estimate. 
The above figures could be used as a “worst case” scenario where every bill is 
increase by one page and each bill is charged the next higher rate for postage. 

BOCRIS/MOBI storage cost: 
MOB1 storage per giga-byte of storage space 
**FL currently stores 23,092 giga-bytes 
IF it is assrriited a 5% increase for  all itenis 

**5% is a pure guess figure 

$ 38 per month 
$ 877,496 per month 
$ 43,875 per month 

BOCRIS storage cost is about twice this rate 
per month, but would be for only 3 months of 
data instead of twelve 
(($43,875 * 2)/12 months) * 3 months)) $ 2.1,938 per mouth 

BellSouth Telecommunications, Inc. 
FPSC Docket 990994-TP 
Staffs Data Request dated November 3, 1999 

Re: Proposed Amendments to Customer 
Billing Rules 

BellSouth Exhibit 2A 



Estimates for Tax -related Changes Associated with 1999 Florida Regulatory Request 

Description 
Andersen Programming: 

Bill Presentation 
Testing 
BOCRIS 
Project Mgt. 

BBI: JFC = 260097 for all 
Bill Verification 
Bill Continuity Team 
Staff (meetings, work requests, 
coordination, etc.) 

1. Standard Bill Terminology with FCC Inputs - Non-recurring. 
Change wording for Federal Tax to “Federal Excise Tax”. (25.4.1 10(2)(d)(2) p.2, 
line 8) 
This would require changes in Bill Presentation. No new lines required on the bill. 

Hours x 2.5 Cost @$lo9 

125 13,625 
125 13,625 
50 5,450 
50 5,450 

JG 18 @ 20 
P G 5 8 @ 8  
PG 58 @ 40 

Description Hours x 2.5 
Andersen Programming: 

Bill Presentation 625 
Bill PreparatiodCalculate 6,250 
Testing 2,500 
BOCRIS 625 

2. Third Party Taxes by Originating Party - Non-recurring. 
Taxes must be shown separately for all Entities on a bill. This will require sub-CIC 
taxing that is not available today. This is a massive change that involves a large 
number of tax modules and other changes. (25.4.1 10(2)(d)( 1) p.2, lines 1-4). 

Cost @$lo9 

68,125 
68 1,250 
272,500 

68,125 
__-- 

BB1: JFC = 260097 for all 
Bill Verification 
Bill Continuity Team 
Stdf (meetings, work requests, 

Recurring Costs. 
This would add from 1 to 10 extra lines of taxing for EACH entity that is not 
showing taxes today. Worst case would be 10 extra lines, in my opinion. This 
would increase bill production and mailing costs, and could impact storage costs in 
BOCRIS and/or MOBI. My suggestion would be to apply about one-third of the 
charges from page 1 for recurring monthly charge to this item to cover these costs. 

JG 18 @ 60 
PG 58 @ 20 
PG 58 @ 150 



Estimates for Tax -related Changes Associated with 1999 Florida Regulatory Request 

Hours x 2.5 

1,000 
2,250 
1,250 

250 
750 

3. Separate Line Item Tax - Non-recurring. 
Tax separately for local service; toll and Non-regulated (all taxes). 
(25.4.1 10(2)(d) p.2, lines 15-17) 

Cost @$lo9 

109,000 
242,250 
136,250 
27,250 
8 1.750 

This would require new sections of taxes on the bill and would require large 
program changes in the taxing modules to build or maintain bases for taxing for 
these separate categories. This is not done today. New data fields would need to 
be created and many jobs would have to be changed to accept these new fields 
throughout the bill day operations. 

Description 
Andersen Programming: 

Bill Presentation 
Bill PreparatiodCalculate 
Testing 
BOCRIS 
Project Mgt. 

BBI: JFC = 260097 for all 
Bill Verification 
Bill Continuity Team 
Staff (meetings, work requests, 
coordination, etc.) 
BV Program Changes 

I 

JG 18 @ 90 
PG 58 @ 50 
PG 58 @ 200 

PG 58 @ 100 

Recurring Costs. 
This would add from 2 to 20 or more extra lines of taxing for EACH entity on each 
bill. Worst case would be an average of 20 lines per bill. This assumes that we 
would retain the current taxing section with the total of all taxes billed (as we have 
today). We currently separate taxing for Non-regulated charges in Florida. 

This would increase bill production and mailing costs, and would impact storage 
costs in BOCRIS and/or MOBI. My suggestion would be to apply about one-third 
of thc c h n 1 - 2 ~  frotr page 1 h r  rzcu-ring xontl-1: cbarce to this item to cwe: +hese 
costs. As ii:crnwiai, ihere are about 2.411 bills in i'i. 

Pegc 3 



Estimates for Tax -related Changes Associated with 1999 Florida Regulatory Request 

1,500 
3,125 
1,375 

250 
500 

4. Taxes by Assessment Base and Rates - Non-Recurring. 
List names, tax bases and tax rates for all taxes (Tax - Separate Base and Rate). 
(25.4.1 10(4)(1, j ,  k) p.4, lines 4-9) 

163,500 
340,625 
149,875 
27,250 
54,500 

This would require very large changes in the taxing modules and other jobs that 
receive data from these jobs. It would also create more lines on the bill for most 
customers (many more for larger business customers or customers with multiple 
taxing jurisdictions on the same bill). It would also require development and 
maintenance of the fields needed to build, maintain and process this data. 

Description 
Andersen Programming: 

Bill Presentation 
Bill PreparatiodCalculate 
Testing 
BOCRIS 
Project Mgt. 
JFC = 260097 for all 
Bill Verification 
Bill Continuity Team 
Staff (meetings, work requests, 
coordination, etc.) 
BV Program Changes 

BBI: 

Hours x 2.5 1 Cost @$lo9 

JG 18 @ 90 
PG 58 @ 50 
PG 58 @ 200 

PG 58 @ 150 

Recurring Costs. 
Assumption would be that this would increase the average number of lines on the 
bill by about 20 lines for each bill. Because of the increased number of lines on the 
bill, which would be significant for large business accounts with multiple taxing 
jurisdictions, the bill would increase in length and weight and could increase the 
BOCEUS/MOBI storage and the bill mailing cost. My suggestion would be to apply 
about one-third of the charges from page 1 for recurring monthly charge to this item 
to cover these costs. 

?..re c 4 



Estimates for Tax -related Changes Associated with 1999 Florida Regulatory Request 

Hours x 2.5 

5.  Local Change Notification - Non-Recurring. 
Adding a single line to the bill: 

Cost @$lo9 

(25.4.1 10(5)(c) p.4, lines 17- 19) 
This distinction is already provided for in FL by the use of double asterisks (**) and 

Description Hours x 2.5 
Andersen Programming: 

Bill Presentation 125 
Testing 125 

- _  
a message in the Important Notices section. However, if a new message is needed, 
the approximate cost would be: 

Cost @$lo9 

13,625 
13,625 

Description 
Andersen Programming: 

Bill Presentation 
Testing 
Project Mgt. 
JFC = 260097 for all 
Bill Verification 
Bill Continuity Team 
Staff (meetings, work requests, 
coordination. etc.) 

BBI: 

Projec; Mgt. 
JFC = 260097 for all BBI: 

50 5,450 

125 
125 
50 

Bill Verification 
Bill Continuity Team 
Staff (meetings, work requests, 

13,625 
1 3,625 
5,450 

JG 18 @ 20 
P G 5 8 @ 8  
PG 58 @ 40 

JG 18 @ 20 
P G 5 8 @ 8  
PG 58 @ 40 

(25.4.1 lO(17) p.15, lines 16-17) 
To add a line, in bold, for change notification would be the same as above: 

1 mxct  enplxsizz :hat t%c abo-ve estimates are nor based on any actual cost studies. They 
are estimates based on a “best eiies? nf f ie  work ?ceded and the time it would take to do 
the n-ork. 

Another factor that is not stated anywhere is the fact that Andersen does not have the 
work force headcount to handle this magnitude of work at this time. They would 
have to add significant numbers of people to do this work. For example, the above 
requirements would require about 4,700 man-hour for the taxing area and 1,040 man- 
hours for Bill Presentation alone. These are conservative estimates. 

Page 5 



FLORIDA CRAMMINGLIFELINE RULE 

FL BILLING - 3rd PARTY BILLING-TAXES BY ORIGINATING PARTY 
COST STUDY ASSUMPTIONS 

DOCKET NUMBER 990994-TP 

1) Version 2.22 of the BellSouth Cost Calculator@ was used to calculate cost. 

2) Recurring cost are provided on a monthly basis and are averaged through 2001. 

3) This data is provided without benefit of time and cost from Andersen Consulting 
(IT) on the programming and testing cost. The time and costs provided are a 
“best guess” without knowledge of exactly what will be required to be done in 
most cases. 

4) Cost supplied is for Florida only. 

5 )  BellSouth Billing, Inc. (BBI) costs are included at fully distributed cost. 

6 )  IT programming hours provides additional capability to existing internal use 
software; therefore, it is capitalized. 

7)  Regional complex business CSA headcount volumes were used to calculate 
training cost since any regional rep can be questioned on a Florida account. 

S )  Cost is to show taxes separately on the bill for all entities. This will require a sub- 
CIC taxing that is not available today. 

9) In the worst case scenario, approximately 10 lines of taxing per bill. 

BellSouth Telecommunications, Inc. 
FPSC Docket 990994-TP 
Staffs Data Request dated November 3,1999 

Re: Proposed Amendments to Customer 
Billing Rules 

Bei’Ssuth Exhibit 2P 



FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY FLORIDA 
COST SUMMARY i Page 1 o f 1  

I 
DESCRIPTION SOURCE AMOUNT ' GRT TOTAL W/GRT __ 

-- 
5 CB Training Lbr Hrs NR Direct Cost, L14, Cu $5,374.27, 1.009566 ~ $5,425.68 
6 CB Dev Lbr Hrs NR Direct Cost, L15, Cu 1 $204.241 1.0095661 $206.19 
7 Fin Cost Mtrs Lbr Hrs ' NR Direct Cost, L16, Cu I $307.041 1.0095661 $309.98 

$1 19.82 8 RegLbrHrs 
9 Total NR Cost Calculator ~ Sum L2..L8 $17,73 1.76 
10 ' 
12 BBI FDC NR Cost BBI FDC Sheet. L37 $135 18.91 

- .- 

-- 

NR Direct Cost, L17, Cu $1 18.69 ~ 1.009566: -1 

-- 

I __- L2+L5+L6+L7+LS I I $6,084.64 11-NR _- Cost Excluding BBI ___ 

I 

1 Non-Recurring: , 

t 1 3; , 
fil ]TOTAL NON-RECURRING COST L11 +L12 $19,603.54 I 
1 Ci 
16 Recurring Cost: i 
E7 Recurring Cost Development Reports Recurring Summary, Cg, L9 $27,609.35 1.009566 ~ $27,873.46 
18 BBI Mthly Bill Cost Recurring Summary, Cc, L14 $47,529.80' I .009566 $47,984.47 
19 BBI FDC Mthly Prtr & Insrt Recurring Summary, Cc, L15- $7,358.71 1.009566 $7,429.10 
2?r __ BBI DASD Mthly Cost Recurring Summary, Cc, L16 $10,764.95 1.009566 $1 0,867.92 

22 I 
23 BBI FDC Monthly Cost L19 $7,429.10 

$96,571.33 
25 I 
%-]TOTAL RECURRING PER MONTH L23 + L24 $104,000.44 
27 
28 
29 ' i 

l i  I I i I 

2 1 Total Recurring Cost Calculator Sum L17..L20 I $94,154.95 
__ 

$4- __ BBI FDC Monthly Cost BBI FDC Sheet, L45 _- 

._ 

, - - ____ __ 

- - - - - - - _ -~ - ________ - -~ _ _  - . - ._ 

_ _  

I I I I 

t 

~ 

I I 

bEOPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement i 



- 
A B C 

For use with cost studies uroduced in Cost Matters I I I 

D E F G 

- , 
.___ 

Loading Rates effective March 1 , 1999 
- 

I I 

- 
1 Estimate of CBB FDC Billing ~ I I 1 ~ 

~ 

1 - 5 1 1  i I I I I 
10 (The model below includes the 60 dav float rate-use for BCS,BS-DCS(PC1). BSP. BMI (BSCC). BSPC. BWD I 

- 
Corporate Operations (CO) Overhead Rate (adjusted) 
Supporting Investment (SI) Overhead Rate (adjusted) 
Float-60 day-use when we don't net with affiliate 
 float-30 dav-use with affiliates we net with 

0.080751 
0.064043 
0.027802 
0.013901 

- 

- 

Apply to total expenses 
Apply to total expenses 
This is applied to total bill, including loadings. 
This is applied to total bill, including loadings. 

-- 
16 

._ 

12 
1 1  - -  

. ,  ,I 

Overheads I I 
i 

! Given co SI Sub total I Float Total 
NON-RECURRING 

iS&W Expense i $  - $  
Other Expense I $  - $  
Expense Subtotal I $  - $  
Direct Inv Annual Costs $ - $  

- $  - $  - $  - $  - 
- $  - $  - $  - $  - 
- $  - $  - $  - $  - 
- $  - $  - $  - $  - 

RECURRING , Overheads 
1 Given co SI 

S&W Expense I $  - $  - $  - $  
Other Expense I $  - $  - $  - $  
Expense Subtotal $ - $  - $  - $  
Direct Inv Annual Costs $ - $  - $  - $  ____ 

I 
I 

Sub total Float Total 
- $  - $  - 
- $  - $  - 
- $  - $  - 
- $  - $  - 

Total FDC $ 
26 
27 
-- 
- 
2 8 The model below includes the 30 day float rate-use for BSC-HQ,BSC-NR,BAT,BEI (BIMS),BS.NET,BBS,BBSH, 

30 

31 2 

- -  
29 BAPCO, BCAT,BSLD, BBI I - 

I I I 

3 1 NON-RECURRING - Overheads I I 7------ - 
- -  

I Given co SI Sub total Float Total _________- - 
33 S&W Expense $ 11,647.13 $ 940.52 $ 745.91 $ 13,333.56 $ 185.35 $ 13,518.91 
34 Other Expense 
35 Expense Subtotal 9; - $ 940.52 S 745.91 $ 13,333.56 $ 185.35 $ 13,518.91 
36 Dircc: 111. 'L ?:??I?! Ccjtr; e - s  i' - 3  - s  - 9  

- 
$ - $  - $  - $  - $  - $  - 

-- - .- 

__ - - - - - - - - ____ 

- k- - _- ___ - - 

1 -i7 ,Total FDC I I I-$ 13,518.91 , 
3 S 
39 

4 1  
-42 
43 
44 
45 

1% ~ 

I I I I 
RECURRING Overheads ~ 

- _ _ _ _ _ ~  Given co 1 SI sub total Fha t  Tcta! 
S&W Expense ' $  - $  - I $  - $  - I $  - I F  - 

I 

___- .+-.- _ _  . ..- -----. ---- --_- -- __ -~ 
0 3 a , i  Expense S 58,5;,.39 S r,752.35 I $ 3,759.07 ' $ 67,373.34 k 936.56 S 03.31d.+O 

Direct Inv Annual Costs $ 27,873.46 $ 27,873.46 $ 387.47 $ 28,260.93 
Total FDC I I I I $ 96,571.33 

Expense Subtotal I $  - $ 4,752.38 $ 3,769.07 $ 67,373.84 $ 936.56 $ 68,310.40 



FLCRIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY 1 1 !Total Cost 13PBTOP 

FLORIDA I 
# I  - R'IPUT SHEET I I [State I FL 



Investments 

-- 
I 

- 
I . -  I 

~ 1 i 
I _ _ _  - - - - _  

Instructions: 
- 

___-_ 

~- - .- 

1 cost 

- 

- 

_ - -  

. 

- 

I 

- - __ - - 
1. Use this worksheet to record material andlor investments to be input into the 

2. Al l  anmints shown are per unit (e.g., per call, per loop, per MOU). 
3. Input data, byCost Elementrleaving no blank lines. On next row 

4. Al l  da!a on this form should be cell-referenced to study workpapers. 
5. Do NOT change columns, headings, sheet name. I 

I 1 - - _ ~ _ _ _  TSLRIC calculations. __ 

_ _ _  - --- ~ . - __._____ . - -- - 

- - _ _  -_ after i-;t line of data, type END in Cost Element Column. _ _  - -- _. - 

._ - - - _. -_- .- _ _  

state - -  _ -  
- - ._ 

L 

PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. 

Elemeiit # 

3PBTOP 
END 

___ 

- . - . 

12/02/1999, 5:13 PM 



Addi t i ves-Rec urri ng 

..- 

Fl3pbtop.xl.s 

I rSLRlC INPUT FORM - RECURRING EXPENSES DATA 1 - _  -- - 

- _ __ i ! . -  - I - -- -- - 

I - _ _  - 
---I- - _ 

- - -  

nstruc'iioni;: 
1. Use ihis worksheet f , record recurring non-labor expenses to be input into the 
- - _  - 

- - 

- _ _  _- 

- -  

I - - _____ 
TSLRIC calculations. 

.- __-- 
2.All ahounts shown arc per unit (e.g., per call, per loop, per MOU). 

_-- _ -  - - - 

3. Input data, by _.-__ Cost Element, - leaving - - no . blank - - lines. On next row - ._ 
- 

after last ?ine of data, type END in Cost Element Column. 
.. - _ - __ 

1. All data on this form should be cell-referenced to stu 
- .  - - - - -- - - 

jib0 NOT Change columns, headings, sheet name. 

(Limited to 25 characters) 
- . -- - - - 

BBI Milily Bill Cost 
BBI FJ X Mthly Prtr & Iiisrt 
BBI  D iSD Mthly Cost 
~- - - -  

1 workpapers. 
- .  ~~ 

Recurring 
Volume 

Sensitive 

- - 

$ Amount 
47,529.80 

7,358.7 1 
10,764.95 - _ _ _  - 

-- ~- - 

Maximum 10 entries per Cost Element ## 

PRIVATEIPROPRIETARY 
No disclosure outside BellSouth except by written agreement. 

- - - __ 
Recurring 
Volume 

Insensitive 

_ _  

- _ _  - - 

$ Amount 

12/02/1999,5:13 PM 



Addi tives-Nonrecurring 

-- __ - --I- -- 1 

j 
i 

TSLRlC INPUT FORM - NONRECURRING EXPENSES DATA 
~_ . _ _  

- _ _ _ _  - 

--. _ _ _  - -  

I 
Instructions:[ 
I. Use this worksheet to ri. ord nonrecurring non-labor expenses 
2. All amorints shown are Fer unit (e.g., per call, per loop, per MOU). 
3. Input data, by Cost Element, leaving no blank lines. On next row 

1 
4. Al l  data 3n this form should be cell-referenced to study workpapers. 
5. Do NOT change columnc, headings, sheet name. 
6. Use column D when cost element has a single nonrecurring cost; use columns E & F for elements with a first 

_ _ _ _ _ _ _  - _ _ _  - -_ - - 

_- _ _ _  . __ 
~ -~ 

-_- _ _  ~- -_ - -~ 

- - - _ - 

_ _ _ _  
after last line of data, type END in Cost Element Column. _ _  - . - 

_ 

_ 

- - ________  

- ~ __ ____ - 

_ _  ___ -____ - - _- - 

_. __ __ - ___-- 

and additional nonrecurring cost; use columns G & H for elements with an initial and subsequent nonrecurring cost. - . 

...__ - 

Nonrecurring 
Subsequent 
-_ . 

-. -- - - 

rlonrecurring Nonrecurring 
Initial 

$Amount 

__-___ 

______. 

.~ 

rlonrecurring 
Nonrecurring First Additional Expeiise Description cost 

Element ## 
- 

.- 

_. . 

$ Amount $ Amount 
. 

$ Amount 
~ 

$ Amount State 
__ 

END 
-. 

vlaxiinum 10 cntries per Cost Element ## 

PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. 12/02/1999, 5:13 PM Fl3pbtop.xls 



Recurring Labor 

- - . .- - 

Instructions: 
~ - __.-- 

ITSLRIC INPUT FGHM - RECURRING LABOR EXPENSES DATA 
- r -- ---. - ___ r -  - 1 -- - 

_ . - 

- ._ - -_ -_ 1- i - - -  

- -  - 

_ - _ -  
- .  _- I  - _  __  _ -  

TSLRIC calculations. 
__ __ - 1 

2. ,111 amounts shown are per unit (e.g., per call, per loop, per MOU). 
3. Input data, by Cost Element, leaving no blank lines. On next row 

4. All data on this form should be cell-referenced to study workpapers. 
5. Do NOT char: 13  columns, headings, sheet name. 

_ .  - . - - _ - - - - _- -- - 

-_ - -  - - -- 

- __ after last line oi data, type END in Cost Element Column. I 
__- - -  - I  

-_ - -  - P- __-_ - __ _ _  

. -  __ __ -~ 

T I 

- -____- I 
- .- . -. .- ._ __ Work Time (Hours1 

_ _ _ _  Volume 
Insensitive 

Volume - _. 
I cost Labor Expense Description JFCI 

._ 

_ -  - P- . Sensitive _ - -  - _ _ _  
Payband 
-- _ 

(Limited to 25 characters) State Element # 

PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. 12/02/1999, 513 PM 



Nonrecurring Labor 

I Instructions: I _ _ _  I - I .  I I 
I. Use this woiksheet to record nonrecurring labor times to be input into the - - ,  TSLRIC 

-- - _ _ _  - - - - 
2. All amounts shown are per unit (e.9.. per call, p;r loop, per - MOU). - - -  

3. Input data, by Cost Elemenl, leavlng no blank lines. On next - row 
- - _ _  __ . 

_. -- _- _ _  --__ 
after last line of data, type E!D incost Element - Column. ! - I  - _ _ -  

14. All data on this form should be cell-referenced ts :tudy workpapers. 
. - -  ~ - - 

I I I I I I __ ' - - - - -_ - - 5. Do NOT change columns.[ 
6. Use columns F 8 G when c'xt elcment has a sii:%lle nonrecurring cost; use columns H, I, J, 8 K for elements with a first 

__ - - I :-I -____ __-  _ - _  - . - - -  - .  I -  
I I and additional nonrecurring cost; use columns I., M, N 8 0 for elements with an initial and subsequent nonrecurring cost. 

- 1  I I I I 
-- _ _  ___- .. 

7. Studv midooint date is zct at6100 I 
1 -  L -  . .  __ _____-- - -- I 18. 

_ lnput Cost Elen mt Life (in months1 on first row L! data for each cost element. 'It is not necessary to rebeat on each line. I -- 

I_-. 
Study Mid-Point Date (Mos.) __ . 

I 
I 

-- 

I I -  -- j J"z!J 
one NRI First 

Installation Disconnecl 
- - 

. __ I 
cost : - - _ _ _ _ _  

Elemeilt labor Expense Descr,, tior 
Life (Moll b e d  to 25 cham 

0 CON ST Lbr Hrs 
0 DBI Dev Labor Hrs 
0 ,UBI Dev Labor Hrs 

. - 

/For use 

JFCl 
Pavband 

- 
- _ _ _ _  - 

JG58 
WS18 
JG58 

0 C3 Tratwg Lbr Hrs 287X 
0 CBDevLbrHrs IJG58 

I - -  I.-- - ~ 

Time - -  
Time --- Hours 

0 50 
60 00 

220 00 

180 83 
4 49 

6 75 

2 25 

__ -. 

__ ~- . __ 
- - 

- 1 -  

First Additiona 
nstallation Disconnec 

Time Time 
&lours) Hours 

- .. 

- 

-- 

- - - - 

. -- 

- 

PRIVATWPROPRIETARY 
No disclosure outside BellSouth except by writlen agreement. 

1 

Additional I ~~ Initial 

t -- 
- -  

ubsequent 

12/02/1999,5:13 PM 



FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY 1 FLORIDA 
DEMAND :Page 1 of 1 

6 -. ;Florida 8.5 x 11 Bills - July, 1999 

9 /Average FL 8.5 x 11 Monthly Bills ~ Average L6..L8 

Input Sheet, Ca, L34 
7 
8 

Florida 8.5 x 11 Bills - August, 1999 
,Florida 8.5 x 11 Bills - September, 1999 

i Input Sheet, Ca, L35 
Input Sheet, Ca, L36 - 

- 

LN DESCRIPTION I SOURCE , 1999 2300 ~ 2001 
- 

I 

436,1151 I 

476,8 10 ! 

499,070 
495,245 

I 

- 20 1 I I I I 
21 Florida CLUB and RSB Bills - July, 1999 Input Sheet, Ca, L43 1 9,1491 1 
22 !Florida CLUB and RSB Bills - August, 1999 Input Sheet, Ca, L44 I 8,545 I 

23 Florida CLUB and RSB Bills - September, 1999 Input Sheet, Ca, L45 j 8,265 I I I 

2 4  Average FL CLUB/RSB Monthly Bills Averarre L2 1 ..L23 8.653 I I 

__- 
__ 

, I -- 
1 1 1,639 I 

13 Florida Standard Heavies - September, 1999 Input Sheet, Ca, L39 1 1,1931 

1 Florida Standard Heavies - July, 1999 Input Sheet, Ca, L37 1 -_ 
12 'Florida Standard Heavies - August, 1999 Input Sheet, Ca, L38 i I ,639 1 I 

I 
17 Average FL Std Heavies Monthly Bills Average LI 1 ..L13 j 1,490' ~ 

- ,  

I 15 j I I , I --- 
16 Florida 8.5 x 11  Heavies - July, 1999 Input Sheet, Ca, L40 1 2,885 I _- 
- 17 ,Florida 8.5 x 1 I Heavies - August, 1999 ' Input Sheet, Ca, L41 1 2,885 1 I 
18 ,Florida 8.5 x 1 1 Heavies - September, 1999 1 Input Sheet, Ca, L42 1 3,1641 I 

I 
_- 
19 'Average FL 8.5 x 1 1  Heavies Monthly Bills Average L 16..L 18 i 2.978 ~ 

~ ~ 

25 8 

26 Incremental Lines Per Bill - Worst Case Input Sheet, Ca, L16 1 101 
27 Separate Line Item Incremental Lines Input Sheet, Ca, L5 1 ! 20,  ! 
-- 
28 ,Taxes by Assessment Base &t Rate Incremental Lines Input Sheet, Ca, L52 , 20 ! I 

29- - Local Change Notification Incremental Lines Input Sheet, Ca, L53 i 11 
30 Total Cramming Incremental Lines , SumL26..L29 1 5 1  I I 
3 1 3rd Party Billing - Taxes by Originating Party Percent of Total Impact 1 L26 I L30 I 19.61%l 
32 Separate Line Item Tax Percent of Total Impact L27 I L30 ' 39.22%' 1 

- 

_-___ 
1 

I 
~ 

133 Taxes bv Assessment Base 8( Rate Percent of Total Impact L28 I L30 39.22% I 

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement 



- 

- , 
I I V O L U M E  SENSITIVE I I , I, I 

27 I 
28 I 
29 I 

30 I I 

-- 
I , -_ .- 

I I ?T- I I 

I , 
PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement 



FLORIDA 
WORKPAPER 2 

I PAGE I OF 2 

FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY 
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR _ _ _  

I ]LABOR 
'Consumer Services Developmental Labor Hours 

-~ 

DESCRIPTION 1 LC SOURCE I 1999 LN ! 
j .- 

! 
JG58 1 Input Sheet, Cb, L1 0.50 

I I 3 1  I I 
4 BBI Developmental Labor Hours: Bill Verification IWS18 lnput Sheet, Cb, L11 1 

~ I j 5 1  
6 BBI Developmental Labor Hours: Bill Continuity Team ,JGS8 Input Sheet, Cb, LIZ 
7 BBI DL -33ptF-'5ntal Labor Hours: Staff ~ JG58 Input Sheet, Cb, L13 I 150 

8 BBI Developmental Labor Hours: BV Changes ___- 
9 Total BBI Developmental Labor Hours JG58 L6+L7+L8 I 220 

60 

20 

lnput Sheet, Cb, L14 50 

- 

I 

-_ - JG58 

__- 
I I 

_ _  
- ____ ____.__ 

1 0 
1 1  Complex Business Rep Training Hours 287X Input Sheet, Cb, L55 , 180.83 
- .  - 

_- 
12 I I I 
13 Complex Business M&P Development Labor Hours JGS8 Input Sheet, Cb, L56 ~ 1.16 
2 Complex Business Developmental Labor Hours JGS8 Input Sheet, Cb, L57 1 3.33 
15 Total Complex Business Developmental Labor Hours ~ JG58 L13 + L14 I 4.49 
- 

16 I 
JG58 Input Sheet, Cb, L59 I 6.75 I7 

18 
19 State Regulatory Developmental Labor Hours JG59 Input Sheet, Cb, L61 2.25 
2 0 

22 LABOR 
23 CON Svc Lbr Hrs JG58 L2 0.50 

1 
I -_ - Finance Cost Matters Developmental Labor Hours __ - 

I 

___ - __ 
~ _ _ _ _ _ _ _ _ _  - 

________ 
_ _ _  I__ ____ 

60 WS18 24 BBI Dev Labor Hrs 
JG58 L9 220 25 BBI Dev Labor Hrs 

26-CB Training Lbr Hrs 287X L11 180.83 
L15 4.49 JG5 8 27 CB Dev Lbr Hrs 

28 Fin Cost h4trs Lbr Hrs JG58 L17 6.75 
JG59 L19 2.25 29 Reg LbrHrs 

30 I 
31 

_____ L4 ___ _ _ _ _ ~ _ _  - 

_ _ _ _ ~  
________________. 

-_ _ ________ _- 

-__ -- 

.- 
I 

I ______-_ _ _ _ _  _______ -_ 

I - -I - _________ _ _ _ _  ___.. - -- _- _ _  - 
PROPRIETARl' - Not for Disclosure Outside of BellSouth Eacent bv Written Agreement 



FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY 
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR 

FLORIDA 
WORKPAPER 2 

I PAGE 2 OF 2 
LN DESCRIPTION I JFC SOURCE I 1999 

I I A D D I T I V E S  I 

I I 

i I 1 

_ 
10 I 



30 I I 





, 

13.160i0, -13.16%1 13.16% 

, 

- .. .. . . . . .. . . _ . . . .  
L47 I L48 
L17 I L49 

___.. 50 '6.5 s 8.5 Incremental Percentage of Page 
-~ s 1 I Incremental Percentage of Page 

67zAverage FL 8.5 x 1 I Heavies hlontlily Bills 
6% 
69 

I 
Average FL CLUB/RSB Monthly Bills 
Total Average FL 8.5 x 11.  Heaw 8.5 x 1 I and CLUB Bills 

__--_________ ____.__.__ , _____- J L  , _--___ 
53 Standard and Hea\). Std Bill Fonn Ccs' Pcr P!i\sical Pase Inpi,: Sheet, Cb-d. L17 SO 003605 50.003720. 50.003833 

4.23:.161 1,294,:G 4.2 11,iGJ 54 
Dcinand, L14 1,490 i 1,490 I 1.490 

I L51f L55 4.295.654i 4,295,6541 4 , 2 9 5 3 3  
55 
i6 

I 1.53 x L56 ~ 515.485.83 I S15.981.38i 516.508.77 

_____.. _ ~ _ _  .. - - ~ -. .. - ~- _ _ _ _ _  ~ - ~ -_ .. - -_ - -- - 
. r~enl2!lcl, __. L4 ___ . . _-_____ ;A\erage I'i. S:? hlo:;tliiy Giiis 

:Average FL Std Heavics hlontlily Bills 
Total Average FL Std and Std H e a y  Bills 

~ ___ ___ I- 51 Averme Monrlrlv Std Rill Fonn Coct 

Demand. L19 2.978; 2.978 1 2.978 

488,441 I 488,441 ~ 488,441 L66+L67+L68 
Demand. L24 I 8,653 I 8.6531 ____ 8,653 

I 

Postage Per Physical Page I input Slieet, Ca, L24 ~ 50.060778: $0.060778, SO 060778 
Montlily Std Bill Postage Cost I L59 x L54 1 S260,990.701 S260.990.701 5260.990.70 

1 , I I i 

I I 
j Input Sheet. Ca, L25 50.1 10581 S0.I 10581 50.1 IO= 

L72 x L66 $52,726.13 S52.716.13 552.716.13 j 



_-- 
78 CLUB Postage Per Physical Page Inpiit Sheet, Ca, L28 -. SO 009566 SO 0095661 $0 009566 

L7S Y L68 $82 77s $82 771 582.77 70-Aterage Montlily CLUB Postage Cost ___ 
I 

LS7 + L60 + L63 5276,547 40 $277,042 95 $277,570 34 ~- i'pI-i...!? Std Bill Cost -___ $36,387 82 $36.453 02 $36,522.41 
L81 \ L50 ___ -__- 8T Increinental Monthly Std Bill Cost 

P7 - -_ 
Total Monthly 8 5 Y 1 I Bill Cost L7O+L73+L76~L79 $56.374 12 $56.482.131 $56,597.07 
Incremental Monthly 8 5 x 11 Bill Cost L84 x L51 $ 1  1,053 75, $1 1.074 93 1 SI 1,097 46 

1 I I 
1 I 

I L82 + L85 S47.441 571 $47.527.951 $47,619 88 
/ Average L87 , $47,529.80) t 
I I I 

90 Regular Bill Inserter FDC per Bill Page (98 - 02) I 1 Input Sheet, Ca. L19 $0.00391 11 $0.00391 I $0.003911 
91 ;Average Montlily Std Bill Insener FDC - FL Std Bills 1 L90 x L54 ~ $16,794.481 S16.794.48 $16,794.48 

I L90 x L66 I $1,864.80/ S1.864.80 S1.864.8C 92 (Average Monthly Std Bill Inserter FDC - 8.5 x 11 
41 I I I I I I< , , 
94 Heavy Bill Inserter FDC Cost Per Page (98 - 02) I Input Sheet. Ca, L20 ' $0 0152881 $0 015288 $0 015288 
93 A w a g e  Monthly Heavy Bill Inserter FRC - FL Std Heavies L94 x L55 $22 79, $22 79 $22 75 1 
96 A%erage Montlily Heavy Bill Inserter FRC - FL 8 5 x I 1  Heavies L94 x L67 $45521 54552 S15 5i 

$132 29 $132 29 5132 25 97 Axerage Montlily Heavy Bill Inserter FRC - FL CLUB L9J Y L68 
9!- I I 

I01 I 

104 1 I I 

99 Bill Siinplex Printer FDC per Small Bus Bill Print Page (98 - 02) Input Sheet. Ca. L21 $0 018258 SO 018258! SO 018258 
16oAxerage hlontlily Siinplex Pnnter FDC L99 x L69 $8,91795 $8.917 951 $8.91795 

102 Duplex Printer FDC per Physical Bill Page (98 - 02) Iiiput Sheet. Ca, L22 $0 005302 $0 005302 $0 005301 
103 Axerage Monthly Duplex Printer FDC L102 x L56 522,775 56 522,775 56 $22.775 56 

L9I + L95 + Ll03 $39,592 82 $39.592 82'  $39,592 81 IO5 Total Monthly Std Bill Inserter 8: Printer FDC 
106 Incremental Monthly Std Bill Inserter 8r Pnnter FDC LIOS Y L50 $5.209 58 , $5,209 58 $5.209 56 
in7 I I 
I", , 

L92 + L9G + L97 + LlOO S10.960.56i $10,960.561 $10,960.56 
LIOS x L5I $2,149.13, S2,149.13/ S2.149.12 

$7.358.71 $7.358.71 1 $7.358.71 L106 + L109 

108 Total Monthly 8.5 x I 1  Inserter & Printer FDC 
109 Incremental Monthly 8.5 x I 1  Inserter 8: Printer FDC 
110 I I I 
1 1  I Total Monthly BBI FDC Inserter 8r Printer Cost . _ 
I12 Average Montlily BBI FDC Inserter 8: Printer Cost Average LI I I $7.358.71 __ i 

_________ ______.. _~__ 

_~______________.~ --- 
3". 

-. _. 11.3 

S31.7Oi $3" 
I15 Overall Increase in'BBI MOB1 Storage Giga-hytes Per Month 

, /  577.30; 577.3( 116 Overall Increase in BBI BOCRIS Storage Giga-bytes Per Month 
IiY-Total Overall hlonthly Gigabyte Cost LI 14 s(L115 + L I I 6 )  $54.901.23 $54.901.23: $54,901.2: 

Demand, L3 I 19.61%' 19.61% 19.61% 118 :3rd Party Billing - T G b y  Originating Party Percent of Totallinpact 
L117xL118 $10,764.95 ' $10,764.95 $10,764.91 119 :BBI DASD Bill Impact Cost 

I20 !Average Montlily BBI DASD Bill Impact Cost Average LI 19 S 10,764.95 .-. I 1 

- Input Sheet, Ca. L47 ~ 

Input Sheet. Ca. L48 
liipiit Sheet. Ca, L49 

IlTlD~SD Cost Per GB (99' to 01') ___  _. .. I, I %.60! I ,  15.3 
. _. _ _ _ _ ~  __.___ 4 -  

I 

.- 

IL1 I I I 

I22 ' I I 

123 I I 

I24 I _. 
I-,: 



165 iBBl FDC Mtlily Prtr & Insrt I L l l 2  $7.358 71 1 

166 BBI DASD blthly Cost LIZ0 $10,764 95 
I67 I 1 , , 
168 I I 

I 
I I 

- 



12/2/1999 Recurring Cost Summary 

A 1B1 C 1 ~ 1 ~ 1 ~ 1  G 
I I  Florida 

3PBTOP -Florida Billing - 3rd Party Billing-Taxes __ t: ( 
I -i 

- - _ _  -- 

j I Volume Sensitive 
-~ 

Cost Development $0.00 

- 

$47,529.80 
OTHER EXPENSES: 
BRT Mthlv-Bill Cost 

Mthly Cost 

Rt%eiDtS Tax Factor- 

' I  $7,358.71 
$10,764.95 
$65,653.45 

1.009566 
$66,281.5C 

Total Monthly TSLRIC: $91 

- -- X I  . 

- 

I 
' I  

_ _  
Volume Insensitive 

Direct 
Cost 

- _- 

I $27,609.3: - 

- __- 

~ ~ ~- 

. .. . I 
. .  

-~ . 

X 1.00956C 
I $27.873.4( . .  . __ I 

PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. Source: BellSouth Cost Calculator 2.22 Page 18 



12/2/1999 Investment Development - Volume Insensitive 

Florida 
3PBTOP Florida Billing - 3rd Party Billing-Taxes by Originating Party 

A B C=AxB D1 D2 D3 D4 D5 E=Cx(DlxD2 F G=ExF 
x...xDf 

In-Plant Factors (Default = 1) 
1 Plug-in I 

Supporting 
Equipment 

Sub Inflation Adjusted Inventory Mat'l Telco Plug-in Hardwire In-Plant &lor Power Total 
FRC Material Factor Material Factor Factor Factor Factor Factor Investment Loading Investment Description ~ 

NA $1,179,670.00 
$1,179,670.00 

1n:angibles - General Purpose Software RTU460C 00 $1,179,670.00 NA $1,179,670.00 NA NA NA NA 

Source: BellSouth Cost Calculator 2.22 
PRIVATE/PROPRIETARY 

No disclosure outside BellSouth except by wrilten agreement. 

NA $1,179,670.00 
$1.179.670.00 

Page 19 



1 2/2/1999 Land, Building, Pole, and Conduit Investment Development - Volume Insensitive 

Florida 
3PUTOP Florida Billing - 3rd Party Billing-Taxes by Originating Party 

A=Prev Page B C=AxB D E=AxD F G=AxF H 
Col G 

I=AxH 

SU5 Land Land Building Building Pole Pole Conduit Conduit 
Description FRC FRC Investment Factor Investment Factor Investment Factor Investment Factor Investment 

1:ltangihles - General Purpose Software R W  460C 00 $1,179,670.00 NA $0.00 NA $0.00 NA $0.00 NA $0.00 
FRC 20C: $0.00 FRC IOC: $0.00 FRCIC: $0.00 FRC4C: $0.00 

P 

U 

0 
c. 
.p 
P 

Source: BcIISouth Cost Calculator 2.22 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. Page 20 



12/21 1999 Recurring Direct Cost Development - Volume Insensitive 

Florida 
3PBTOP Florida Billing - 3rd Patty Billing-Taxes by Originating Party 

A B=AxFactor C=AxFactor D=AxFactor E=AxFactor F=AxFactor G=AxFactor 

Plant 
Cost of Income Specific Ad Valorem TlRKS 

Description -. FRC Investment 

L :!Id - COE 20c $0.00 

I IJdings - COE 1 oc $0.00 

i: Aes I C  $0.00 

Cmduit Systems 4 c  $0.00 

In!mgibles - General Purpose Softwar6 RTU 460C $1 ,I 79,670.00 

$1,179,670.00 

Mi%thly Cost(Tota1 112): 

Depreciation Money Tax Expense 
& Factor & Factor & Factor & Factor 

$0.00 
0.0000 

$0.00 
0.0210 

$0.00 
0.0481 
$0.00 

0.01 18 
$235,934.00 

0.2000 

$0.00 
0.1125 
$0.00 

0.0893 
$0.00 

0.0706 
$0.00 

0.0823 
$57,077.90 

0.0484 

$0.00 
0.0534 

$0.00 
0.0424 
$0.00 

0.0335 
$0.00 

0.0390 
$27,075.73 

0.0230 

Soiircc: BellSouth Cost Calculator 2.22 PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. 

$0.00 
0.0000 
$0.00 

0.0540 
$0.00 

0.0204 
$0.00 

0.0026 
$0.00 

NA 

Expense Expense 
& Factor & Factor 

$0.00 
0.0095 
$0.00 

0.0095 
$0.00 

0.0095 
$0.00 

0.0095 

$0.00 
NA 

$0.00 
NA 

$0.00 
0.0048 
$0.00 

0.0048 

I=(B+C+D 
+E+F+G) 

Direct 
Cost 

$0.00 

$0.00 

$0.00 

$0.00 

$1 1,224.56 $0.00 $331,312.18 

$331,312.18 
0.0095 NA 

$27,609.35 

Page 21 



121211 999 

1 
2 

3 

Nonrecurring Cost Summary 

I I  I 

Florida I 

TOP _ _  - Florida Billing - 3rd - Party Billing-Taxes ~ by Originating - -  Party ~ 

I 
- - 1  - _ _ ~ _  - 

- I  
. _  

- ~ _ _  - 

Description 

I 
OTHER EXPENSES: 

Gross Receipts Tax Factor 

Nonrecurrinq Cost 

Direct- 
-~ - -- ___ ~ 

$17,563.75 

$17.731.761 

3 c 
3 
3 
3 
P 
Q 

Source: I3ellSouth Cost Calculator 2.22 P RlVATElP RO P R I ETARY 
No disclosure outside BellSouth except by written agreement. Page 22 



12/21 I999 Nonrecurring Cost Development - Direct Cost 

-. 

- 

-- - 

-_ 
JFCl 

Payband - 

JG58 
-WSl8- 
- J G 5 8  

287X- 
-JG58- 

JG58 
JG59 

- 

___- 

~. . - .. 

-- _ -  
JFCiPayhand - _ - _ -  _ -  - 
Description 

Job Grade 58 
Wage Scale 18 
Job Grade 58 
sales - Customer Service Relate - 
JobGrade58- 
JobGrade-58 
Job GGde59- 

- - 

_- - 

SOLI ce: BellSouth Cost Calculator 2.22 

A 

Installation 
Worktime- 

0 50 
60 00 

220.00 
180 83 

4 49 
6 75 
2 25  

- 

- 

- 

- - _ _ ~  
irida Bil l ing - 3rd Party BillinglTaxes by Originating Party 

11- - -Ti------I  1 -  

0 001 $45488 $22 74 
0 00 $25 4901 $1,529 41 
0 00 I -  $45.488 $10,007 36. 
O 00 $2972 -- $5,374 27 

$204 24 000 $45488 
$307 04 0 00 -$45 488 

000 $527492 

- 

_ _  
-- __ 

I -- - 

rs0:ool I - ----1.0000I 
$0.00 10000 
$000 1 .oOoO 

I .oooo 

$0.00 1 .oooo 

$0.00 $0.00 p-- 1 .oooo - 

___- 

-. 
1 

- 
G ~ E X F  - 

Discounted 
Disconnect _ _ -  

Cost 
_ _  - . 

$0 00 
$0.00 
$0 00 
$0 00 
$0.00 
$0 00 
$OlOO 

_- 
- 

- 

_ -  
__-. 

- 

- 

H=DX 
~ ~- 

- __ 
- -  

D i rec t -  
e t - -  - 

$22 74 
$1,529 41 

610,007.36 
$5,374 27 

$204 24 
$30704 

517.563 75 

__ __ 
$11869 

PRIVATE/PROPRIETARY 
No disclosure outside BellSouth except by written 8gfec"nt. Page 23 



FLORIDA CRAMMING/LIFELINE RULE 
DOCKET NUMBER 990994-TP 

FL BILLING - SEPARATE LINE ITEM TAX 
COST STUDY ASSUMPTIONS 

1) Version 2.22 of the BellSouth Cost Calculator@ was used to calculate cost. 

2) Recurring cost are provided on a monthly basis and are averaged through 2001. 

3) This data is provided without benefit of time and cost from Andersen Consulting 
(IT) on the programming and testing cost. The time and costs provided are a 
“best guess” without knowledge of exactly what will be required to be done in 
most cases. 

4) Cost supplied is for Florida only. 

5) BellSouth Billing, Inc. (BBI) costs are included at fully distributed cost. 

6) IT programming hours provides additional capability to existing intemal use 
software; therefore, it is capitalized. 

7) Regional complex business CSA headcount volumes were used to calculate 
training cost since any regional rep can be questioned on a Florida account. 

S) Cost is to tax separately for local service, toll, non-regulated services and all 
taxes. 

9) In the worst case scenario, approximately 20 lines of taxing per bill. 

BellSouth Telecommunications, Inc. 
FPSC Docket 990994-TP 
Staffs Data Request dated November 3, 1999 

Re: Proposed Amendments to Customer 
Billing Rules 

BellScuth Exhibit 2C 



FLORIDA BILLING - SEPARATE LINE ITEM TAX I FLORIDA 
COST SUMMARY 1 Page 1 of1  

- 
2 ,CON Svc Lbr Hrs , NR Direct Cost, L1 1, Cu , $68.23 1 1.009566 
3 IBBI Dev Labor Hrs i NR Direct Cost. L12. Cu I $2.294.1 1 1 1.009566 

LN I DESCRIPTION I SOURCE j AMOUNT 1 GRT iTOTALW/GRd 

$68.88 
$2.3 16.05 

~ I ~~ ~ 

I 1 i 
I 

1 Non-Recurring: i I 

I 1 

4 iBBI Dev Labor Hrs j NR Direct Cost, L13, Cu 1 $15,920.80 
5 CB Training Lbr Hrs i NR Direct Cost, L14, Cu i $5,374.27 
6 CB Dev Lbr Hrs ~ NR Direct Cost, L15, Cu 1 $204.24 
7 Fin Cost Mtrs Lbr Hrs , NR Direct Cost, L16, Cu 1 $307.04 
8 IReg Lbr Hrs I NR Direct Cost, L17, Cu j $1 18.69 
9 /Total NR Cost Calculator 1 Sum L2..L8 I 

1.009566 $1 6,073.10 
1.009566 $5,425.68 
1.009566 $206.19 
1.009566 $309.98 
1.009566 $1 19.82 

$24,5 19.7 1 

I 1 -  I 

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement 

I 
I I I 

I 

10 j I 
11 INR Cost Excluding BBI L2+L5+L6+L7+L8 I I i $6,130.56 

I I 

12 iBBI FDC NR Cost I BBI FDC Sheet, L37 ' I 1 $21,344.43 

I i 
I I I 

- 
I ! 

16 IRecurring Cost: I I 

17 'Recurring Cost Development Reports Recurring Summary, Cg, L9 $13,204.47 1 1.009566 $13,330.79 
18 'BBI Mthly Bill Cost Recurring Summary, Cc, L14 $95,059.59 I 1.009566, $95,968.93 

I - 
19 ,BBI FDC Mthly Prtr & Insrt Recurring Summary, Cc, L15 $14,717.421 1.0095661 $14,858.21 
20 :BBI DASD Mthly Cost Recurring Summary, Cc, L16 $21,529.89' 1.0095661 $2 1,735.85 
21 /Total Recurring Cost Calculator I Sum L17..L20 I 1 $145,893.78 

22 I 1 I 
23 /BBI FDC Monthly Cost L19 I j $14,858.21 
24 iBBI FDC Monthly Cost BBI FDC Sheet, L45 I I ~ $150,136.90 

I 

I 

I 
I i 

I 1 i I I 



A B C D 
1 
2 
3 
4 

6 
7 

5 

I I 1 I 

"DC I i I I I I $ 21.344.43 

E F I G 
Estimate of CBB FDC Billing i I I I 

Loading Rates effective March 1, 1999 ~ I I 

Corporate Operations (CO) Overhead Rate (adjusted) 0.080751 Apply to total expenses i 

For use with cost studies produced in Cost Matters 

I 

Supporting Investment (SI) Overhead Rate (adjusted) 
Float-60 day-use when we don't net with affiliate 

0.064043 Apply to total expenses 
0.027802 This is applied to total bill, including loadings. 

27 
28 
29 
30 
31 
32 
33 
34 

I I 
I I I 

The model below includes the 30 day float rate-use for BSC-HQ,BSC-NR,BAT,BEI (BIMS),BS.NET,BBS,BBSH, 
I BAPCO, BCAT,BSLD, BBI 

I I I 

I I 

NON-RECURRING I Overheads 

S&W Expense $ 18,389.15 $ 1,484.94 $ 1,177.69 $ 21,051.78 $ 292.64 $ 21,344.43 
Other Exuense ' $  - $  - $  - $  - $  - $  - 

I Given co SI Sub total Float Total 

- Expense Subtotal $ 
Direct Inv Annual Ccsrj S - $  

I I 

$ 1,484.94 $ 1,177.69 $ 21.051.7s I S 292.04 I $ 21.344.43 
-. , s  ' ?  - ! $  

Overheads 
i Given c'u SI Sub total Float 
1 %  - t E  F: - $  
1 $1 17,704.78 $ 9,504.76 5 7,538.14 $134,747.68 $ 1,873.13 
P - $ 9,504.76 $ 7,538.14 $ 134,747.68 $ 1,873.13 

- $  - $  -- .---I 

Costs $ 13,330.79 $ 13,330.79 $ 185.31 
I ~ I I I 

Total 
- 

$ 136,620.8! 
$ 136,620.81 
$ 13,516.10 
$ 150.136.90 





Investments 

. ... 

.__- 

-rip- . .__ - _._ - - I _ _  

- 

_. 

! - - - I -  ___ - 

Instructions: 
1. Use this worksheet to record material andlor investments to be input into the 

2. Al l  amounts shown are per unit (e.g., per call, per loop, per MOU). 
3. Input data, by Cost Element,-leaving no blank lines. On next row 

4. Al l  data on this form should be 

- _ _ _  

TSLRIC calculations. 
- __ _ -  

- 

- - -- -p- - - -  

______-__  -- - 

after I x t  line of data, type END in Cost Element Column. 
- - - - . -_ - - __ __ - _ _ -  -____ __ 

- ~- - - - -_ - ____ 
5. Do NOT change columns, 

-7----i 
__ 

1 

cost 
Elements 

SLIX- - 

I Volume I 
1 Sub 1 Sensitive 1 Insensitive I 

I ~ . 
I - ~- - - -  

I - _ _  . .. 

$ Amount 

1 _. 

5641901- ~ 

1 

Flspl i tx.xls PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. 12/02/1999, 5:13 PM 



Additives - Recurring 

~ _ _ _ - . ~ .  

A. 

State 
:L 

~ -- 

~ - 

Maximuin 10 entries per Cost Element ## 

. 

:L 

Flsplitx.xls 

I TSLRIC INPUT FORM - RECURRING EXPENSES DATA i 1 

__ - - - I I - _  Instructions:- _._____ l--- - -  _ __ - -- -~ __ 

-~ _ - -  - 

I. Use this worksheet to record recurring non-labor expenses to  be input into the _ _ _ _ _ _  _ r ~_ - _ _ _ -  - --- __ -. 
TSLRIC calculations. ___ -- 

2. All amounts shown arc per unit (e.g., per call, per loop, per MOU). 
3. Input data, by Cost Elcment, leaving no blank lines. On next row 

4. All data on this form shouldbe cell-referenced to study workpapers. _ _ _  _ 

.__--______ __ ~ _ - 

- _-___ _ __--______ 

. _  
after last line of data, type END in Cost Element Column. 

- - ._. _. __ 

_ _  

___ ____ 
Recurring 
- 

Cost Expense Description 
- ______ -- 

~ ____ -~ 

[Limited to 25 characters) 
____.- - ~ _ _ _ _ _ _  - - - -  

BBI Mthly Bill Cost 
BBI FDC Mthly Prtr &-Insrt F Eleinent ## 

SLIX 
SLIX 
SLIX IBBI DASD Mthlv C o s t  

__- 

END I 
I -. .. .- 

Volume 
Sensitive 

- -- - - - -. . 

$ Amount 
- - _____--__- 

95,059.59 

21,529.89 

_ 

1471 7.42 

_ -  _ 

PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. 12/02/1999, 5:13 PM 



Additives-Nonrecurring 

- _ _ _ -  - _ 

__  - - 

- - - - TSLRIC INPUT FORM - NONRECURRING EXPENSES DATA _ . __ _ _ _ _ _ _ _ _ _  - 

- -- - 

__ _- __ - - - ____- 

Instructions: 
nonrecurring non-labor expenses to be input intothe T S L i C  calculations. 

____.-- 

(e.g., per call, per loop, per MOU). 

_ _  _- - 

____ -_ 
_ _ _  - 

__ - -- - - 

-~ -. - _ 

_____ 

6. Use colunin D when cost element has a single nonrecurring cost; use columns E & F for elements with a first _ _ _  - - - _ _  -- _ _ _ .  _ ~. - 

and additional nonrecurring cost; use columns G & H for elements with an initial and subsequent nonrecurring cost. 

- - -  _ _  
Nonrecurring 

Expense Description 
(Limited to 25 characters) 

_- __ _ _ _ _ -  ___- _ 

- -- _-- - . - __ ____ --/OD-- _- State Element # -___- _.___- ~ ____ 

I - -  

-- 

Nonrecurring 
$ Amount 

- 

_~ ~ 

.____- ____ - _ _  
IMaximum 10 ctitries per Cost Element # 

Jonrecurring ~ _ - ___ 1 -. NonrecurrdNonrecurring - -_ 

First 1 Additional 1 Initial 
$Amount I $Amount I $Amount 

_ ~ . .  --- -- 

F1:;plitx.xls PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. 

Nonrecurring 
Subsequent 

_- ~ - _ _ _  - 

__-- - 

$ Amount 
~ . 

. 

12/02/1999,5:13 PM 



Recurring Labor 

- . - -_ 

- _  - 

- 

1 -~ - 1  
- - _- - - - -- - -  - 

'TSLRIC calculations. ____ 
2. All amounts shown are per unit (e.g., per call, per loop, per MOU). 

- _- _ .  - _ _ -  _ _  ~- - 

ITSLRIC INPUT FORM - RECURRING LABOR EXPENSES DATA I 

_ _  _ _ _ ~ -  - 

. ___ 

_____.__ - - 

I after last line of data, type END in Cost Element Column. 1 I _ _ _ _  _ _ _ _  ___ - _ _ _ _  _____ --L--- 

- 

4. All data on this form should be cell-referenced to study workpapers. 
5. Do NOT change columns, headings, sheet name. - 

._ - --_ - -__ _. 

- I Cost 1 Labor Expense Description 

Flsplitx.xls 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. 12/02/1999, 5:13 PM 



Nonrccurring Labor 

- 

-- - -______ 

- 

__-_ __ 
~ - 

__ _ - _ _  ___  
- - -  __ 

2. All amounts shown are per unit (h.g., per call, p:r loop, per MOU). 
3. Input data, by Cost Elemen:, leaving no blank liner. On nextrow 

4. All data on this form should be cf Il-referenced ti' study workpapers. 
5. D o  NOT change columns,T 
6. Use columns F LL G when c3st element has a sit iy? nonrecurring cost; use columns H, I ,  J, & K for elements with a first 

+--- -- -- _- _ -- 
__ __ 

-- _ _ _  _-__- - _ -  
- _  ________ - -  

after last line of data, type EYD in Cost Element Cd!imn. _ _ _ _ _  ~ 

____  - __- 

- _____ _ _  - 
and additional nonrecurring cos!; use columns I , t4, N &%for __. elements wlth __ an initial and subsequent nonrecurring cost. - __  _ _  _-_____. . - 

____ ___ _ _  7. Study midpoint date is set at 6/00 _____ -l-I-~I 11 _- 11 _-- 1 __ 1-1:LLI-I _- 

- - -  _- E. %put Cost Element Life (in months) on first row of data for each cost element. It is not necessary to repeat on each line. 
- _ _  

__  __ .-__ 

- _ _  _- _ _  
-1 

Study Mid-Point Date (Mos.) __ L 
___- -- 

- 

- -  __ 

Time Time Time Time Time Time Time Time Time _ _ _ _  _- Time 

_.__ 

cost __  
- -- - 

- -  ._ _ - - - 1 5 0  
WS18 90 00 
JG58 350 00 

180 83 

- -  SLlX 

FL SLlX 
SLlX 0 ICE T'aining Lbr Hrs FL 
SLlX FL 

__ FL 

_ _ _  ___ - - -  FL - SUX _ 

___ - - - _ -_.____ - - 
-- - - ___ - -~ 

- - _ -  
_ _  . _ . - - - - - - -- __ ~ ~ - 1  

_ _  ___ ~ 

p CevLbrHrs JG58 4 49 _______ - _ -  
- ~ __ ~- ___ ;FL SLlX in Cost Mtn Lbr Hrs JG58 6 75 

JG59 2 25 
.___ - _  . -  

- -_ - __-- __.____- - G X  

0 _- 
C ~ _-___- 

C" 

.___. -- - __.._ __ _ _  - ~ 

-- - -  ~ - - - _  - - - -_-  ~- _ _  ~- 

--___--- [FL 
END 

r\ I 
J 
D 

PRIVATUPROPRIETARY 
No disclosure outslde BellSouth except by written agreement l2/02/1999,5:13 PM 



DEMAND 
i 

SOURCE 1 1999 1 2000 1 2001 DESCRIPTION I 
I i I 

Page 1 of 1 

I 

1 Florida Standard Bills - July, 1999 Input Sheet, Ca, L3 1 , 4,3 16,736 ~ I 

3 Florida Standard Bills - September, 1999 Input Sheet, Ca, L33 I 4,282,759 i I 

2 Florida Standard Bills - August, 1999 Input Sheet, Ca, L32 I 4,282,997, 

4 (Average FL Std Monthly Bills 1 Average LI..L3 1 4,294,1641 

5 !  
6 
7 

iFlorida 8.5 x 11 Bills - July, 1999 
Florida 8.5 x 11 Bills - August, 1999 

I 
Input Sheet, Ca, L34 436,115 
Input Sheet, Ca, L35 499,070 

8 
9 Average FL 8.5 x 11 Monthly Bills ~ Average L6..L8 
10 

Florida 8.5 x 11 Bills - September, 1999 ~ Input Sheet, Ca, L36 

117 'Florida 8.5 x 11 Heavies - August. 1999 I Input Sheet. Ca. L41 I 2,885 1 I 

495,245 
476,s 10 

I 18 'Florida 8.5 x 1 1 Heavies - September, 1999 I Input Sheet. Ca, L42 1 3,1641 1 

12 Florida Standard Heavies - August, 1999 l Input Sheet, Ca, L38 i 1,639 
13 Florida Standard Heavies - September, 1999 1 Input Sheet, Ca, L39 I 1,193 

1,490 14 Average FL Std Heavies Monthly Bills ( Average L1 l..L13 I 

16 Florida 8.5 x 1 1 Heavies - Julv. 1999 Input Sheet. Ca. L40 I 2.885 

I 

15 I I ! 

I19 i Average FL 8.5 x 11 Heavies Monthly Bills ' Average L16..L18 I 2,978 I I 

I 

- - - 
I I 20 I I 1 I ! 

21 iFlorida CLUB and RSB Bills - July, 1999 Input Sheet, Ca, L43 1 9,1491 I 
22 (Florida CLUB and RSB Bills - August, 1999 Input Sheet, Ca, L44 I 8,545 i I 

23 Florida CLUB and RSB Bills - September, 1999 Input Sheet, Ca, L45 8,265, I 

25 I I I I I 

I 

24 Average FL CLUB/RSB Monthly Bills Average L2 1 ..L23 8,653 

26 Incremental Lines Per Bill - Worst Case I Input Sheet. Ca. L16 1 20 I 

I 

I 

I 

. -- I 

I I L I - - - - -  
1 

27 (3rd Party Billing - Taxes by Originating Party ' Input Sheet, Ca, L51 I 101 I 
28 ,Taxes by Assessment Base & Rate Incremental Lines I Input Sheet, Ca, L52 I 20 1 I 
29 'Local Change Notification Incremental Lines 1 Input Sheet, Ca, L53 1 11 - 
30 Total Cramming Incremental Lines l Sum L26..L29 ~ 51 I ~ 

1 I 
32 '3rd Party Billing - Taxes by Originating Party Percent of Total Impact , L27 I L30 19.61%i I 

34 Local Char-?: Uo t i t i c~ t i~x  Percr.7: ,,fTotal Iinpxt 1-29 / L30 1 .?6?/0 

3 1 ,Separate Line Item Tax Percent of Total Bill Impact I L26 1 L30 39.22% 1 

L28 I L30 I 39.22%1 __ _ _ _ - _ _ ~  - _  _ _  33 Taxes by Assessment Base gL Rate Percent of Total Impact 

__ .- - .- - __-- __ __ _____.__ _ _ _ _ _ _ _ _  - __  

I ~ I I I I 

, I I I I 

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement 



I I IPAGE 1 OF 1 

I 

I 1 
I 

I I 

1 lVOLUhlE SENSITIVE 

I - 
15 ,BBI Andersen Programming: Bill Preparation/Calculate ;460C 00 'Input Sheet, Cb, L4: 
16 BBI Andersen Programming: Testing Labor Hours 460C 00 ,Input Sheet, Cb, L5, 
17 BBI Andersen Programming: BOCRIS Labor Hours 1460C '00 'Input Sheet, Cb, L61 

I 1 I 

! I 
13 ]VOLUME INSENSITIVE 

18 BBI Andersen Programming: Project Management Labor Hou460C ,00 :Input Sheet, Cb, L71 I 
19 ,Total Andersen Programming Labor Hours 1 I SumL14..L18 J 5,5001 I 

I I 

20 Andersen Hourly Rate ! Input Sheet, Cb, L8 $102.58 I I 
2 1 Annual BBI Andersen Cost Caotiabzed/Investment 460C 00 I L19 x L20 1 $564.190.00~$564.190.001 $564.190.001 
22 Sum of Investment I ' Sum L21 /$1,692,570.001 
23 Studv Years lnput Sheet. Ca. L9! 3 '  I 

I 

24 BBI Annual Investment 460C 00 L22 / L23 1 $564,190.00, 
25 I I I I 

26 I I I 

I I I 
I 

I I 
3 5-1 T E LRI C IS P UT S U h I h I A RY I I I I 1 

I 

i 
I / 1 - -  

3s I I ! I I I 
j 9  Volume Insensitive I ! ! 

I 

40 BBI Annual Investment '460C ,00 L24 l $564,190.001 

32 I I I I 
I - -. - -  I 

- --I I 41 I 

I I 

I 1 I 
I 
I 

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement 



r FLORIDA BILLING - SEPARATE LINE ITEM TAX I FLORIDA1 

I 

NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR 1 WORKPAPER2 
I I PAGEIOFZ 

I 

I [LABOR 

3 1  

5 1  

2 

4 

6 

!Consumer Services Developmental Labor Hours 

(BBI Developmental Labor Hours: Bill Verification 

lBBI Developmental Labor Hours: Bill Continuity Team 

-. 

- 

- 1 I 

I I 
JG58 i Input Sheet, Cb, L1 1 .so 

WS18 Input Sheet, Cb, L11 90 

JG58 Input Sheet, Cb, L12 50 
I 

10 i I 1 
I 1  ,Complex Business Rep Training Hours i287X Input Sheet, Cb, L55 I 180.83 
1- 1 1 I 

7 ,BBI Developmental Labor Hours: Staff ,JG58 1 Input Sheet, Cb, L13 
8 BBI Developmental Labor Hours: BV Changes I JG58 Input Sheet, Cb, L14 
9 'Total BBI Developmental Labor Hours , JG58 L6+L7+L8 

- 200 
100 
350 

13 IComplex Business M&P Development Labor Hours 1 JG58 Input Sheet, Cb, L56 

! 
19 State Regulatory Developmental Labor Hours j JG59 Input Sheet, Cb, L61 i 2.25 

1.16 

I 

~ _ _ _ _ _  -- - _____- I 31 I 

32 , 

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement T-- 
_-______ - _- - _ ~ -  __ I 

22 LABOR I 
23 CON Svc Lbr Hrs ~ JG58 L2 ~ 1 .so 
24 BBI Dev Labor Hrs IWS18 L4 I 90 

1 25 8BBI Dev Labor Hrs JG58 L9 I 350 
26 ICB Training Lbr Hrs 1287X L11 180.83 

28 'Fin Cost Mtrs Lbr Hrs I JG58 L17 I 6.75 

30 I ! 

27 CB Dev Lbr Hrs 1JG58 L15 j 4.49 

129 Reg Lbr Hrs 1 JG59 L19 I 2.25 



1 FLORIDA BILLING - SEPARATE LINE ITEM TAX , FLORIDA~ 
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 2 

I PAGE 2 OF 2 , 

LN DESCRIPTION 1 JFC SOURCE 1999 
I IADDITIVES 

4 1  I I I - 
I 5 1  I i 

I 
I I 

- 6 i  
7 1  

I I 

13 I I I 

14 
15 ~ 

16 1 I 

, 1 

I I 17 I 

18 I 
19 I 
20 

I I 

30 I T E L R I C  INPUT SUMMARY I 
I 



I I 

I i 
I 1 I I 

IASENSITIVE I 

! I I I 



FLORWA BILLING - SEPARATE LINE ITEM TAX I 1 FLORIDA 
WORKPAPER 3 

I 1 PAGF7nf 7 I 

--. 
RECURRING INPUT WORKSHEET FOR COST CALCULATOR I 

I97 I I I 
98 I I I 
99 I I I 
100 , I I I I 
i n i  I I I I I 

84 I I I I 

I I 86 I 
85 1 I I 

I 

.-. 
102 ~ I I ! I 

103 i ! I I I I 
in4 I ! I I 



1 FLORIDA 
RECURRING INPUT WORKSHEET FOR COST CALCULATOR ~ WORKPAPER4 

I I I I PAGE 1 of 3 

FLORIDA BILLING - SEPARATE LINE ITEM TAX I 

~ 

I 16 i 
17 1 j 

5 
6 , I 

I I __ 

I 
I 
I 

18 ! I 
19 I 1 

46 ADDITIVES I I I 

4% 6 5 x 8 5 Pnntable Lines - Duoleu lnout Sheet. Ca. L29 76 1 76 i 76 
47 Incremental Lines Per Bill -Worst Case I Inpiit Sheet, Ca, L16 20 20 1 20 

1 
! 

49 8 5 Y 1 I Pnntable Lines Input Sheet, Ca. L30 5 1  j 511 5 1  

51  8 5 x 1 I lncreinental Percentaee of Pare L47 I L49 39 22% 39 2 2 %  39 22% 
50 6 5 Y 8 5 lncreinental Percentage of Page I L47 i L48 2632%1 2632%i 2632% 

I 

, 
I I 1 -_____ 

lripiir Slii.et. Cb-d, LI 7 S9.nO3605 $0.003720 $0.003843 _. _ _ ~ _ _ _ _ _ . _  __ - __ __ _. ___ - . _ _ _ ~ _ _  
Dei-and, i 4 4.2 )4,164 4,294.: 54 ~ 4 2  bl.164 . _  ~~ . ~- .. -. .~ .. - . -_ 

Demand. LI1  ! 1,491, I 1.490 i 1.490 
56 Total Aserace FL Std and Std Heaw Bills L54+ L55 ~ 4.295.654! 4.295.6541 4.295.654 

I I 

_ . . ,  I , 1 .  

Monthly Std Bill Fonn Cost I ! L53 x L56 1 S15.485.831 515,981 3 8 1  516.508.77 , I 

65 S . 5  x 11. Heavy 8.5 x I I and CLUB Bill Form Cost Per Physical Page I 1 Input Sheet, Cb-d, LIS I 50.006910/ 60.007131 
I 476,'%'i0, 476.810 I . 66 ,Average FL - 8.5 x 11 Monthly Bill. Demand, L9 

I I 
~ Input Sheet. _ _  Ca. L26 I , SO 047550' $0 0475501 SO 047550 

1 
~ 

I L62 x L55 I 570.87 S'n 87 573 8; - _ _  
$0007-256 

476,810 

68 'Average FL CLUBRSB Monthly Bills 

I Postag*Pliysical Page 1 Input Sheet, Ca, L25 
Monthly 8.5 s I 1  Postage Cost I ! L72 x L66 

I 1 

8,653 1 8,653 I 8,653 Demand, L24 
I 69 Total Average FL 8.5 x 11,  Heavy 8.5 x 1 1  and CLUB Bills L66+L67+L68 



78 CLUB Postage Per Physical Page I Input Sheet, Ca. L28 $0 009566 1 $0 0095661 $0 009566 
79 Average Monthly CLUB Postage Cost I L78 x L68 $82 77 $82 77 1 $82 77 

83 I I I I 

80 I I I 

82 Increinenlal Monthly Std Bill Cost , L81 x LSO $72,775 63 I $72.906 04 $73.044.83 
81 Total Month11 Std Bill Cost I L57 + L60 + L63 5276,547 40 $277.042 9 5  $277,570 34 

i 

I I 
I I L82 + L85 I $94,883.13 

186 I i 

Average L87 ~ $95,059.59 
87 
88 

(Total BBI Monthly Bill Cost 
Average BBI Monthly Bill Cost 

I 
$95,055.89/ $95.239.75 

", I I 

Bill Inserter FDC per Bill Page (98 - 02) I ~ Inpiit Sheet. Ca, L19 i $0 00391 I I $0 003911 
Monthly Std Bill Inserter FDC - FL Std Bdls I I L90 x L54 1 $16,794.48/ $16.794.48 
Monthly Std Bill Inserter FDC - 8 5 x I 1  I L90 x L66 i $1,864.801 $1,864.80 

1 I I I 

$0 003911 
$16,79448 

$1,864 80 

I Input Sheet, Ca. L21 1 S0.018258i S0.018258j $0.018258 
_-  , 

99 
100 Average Monthly Simplex Printer FDC L99 x L69 

TO2  duplex Printer FDC per Physical Bill Page (98 - 02) i Input Sheet, Ca, L22 1 $0,005302 I $0.005302 1 $0.005302 

104 : 

106 'Increinental Monthly Std Bill Inserter & Printer FDC L105 x L50 I $10,419.16~ $10,419.16~ $10,419.16 
157 I 

108 .Total Monthly 8.5 x I I Inserter & Printer FDC j L92 + L96 + L97 + LlOO $10,960.56 $10,960.561 $10,960.56 
109 liicreinental Monthly 8.5 x I 1  Inserter & Printer FDC L108 x L51 $4,298.26) $4,298.261 $4,298.26 

1 1  1 :Total Monthly BBI FDC Inserter & Printer Cost 

Bill Simplex Printer FDC per Small Bus Bill Print Page (98 - 02) 
I $8.917.95, $8.917.95/ $8.917.95 

I I 101 ~ ~ 

I LlO2 x L56 $22,775.56: $22,775.561 $22.775.56 
I I 

I03 'Average Monthly Duplex Printer FDC 
~ 

105 Total Monthly Std Bill Inserter & Printer FDC I L91 + L95 + L103 $39.592.82: S39.592.82I $39,592.82 

... __ 

I 
--- 

110 , I 

112 Average Monthly BBI FDC Inserter 8: Printer Cost I Average LI I 1  $14.717.42 1 I 
, L106+L109 ' $14.717.42 SI4,717.42/ $14,717.42 

3 3 ,  , I 

1 I I 
1 Input Sheet, Ca, L20 $0.0152881 $0.015288 ~ii 'Heavy Bill Inserter FDC Cost Per Page (98 - 02) I 

I L94 x L55 $22.791 $22.79 
I L94 x L67 $45.52) $45.52 

95 
96 

1Average Monthly Heavy Bill Inserter FRC - FL Std Heavies 
;Average Monthly Heavy Bill lnserter FRC - FL 8.5 x 11 Heavies 

97 Average Monthly Heavy Bill Inserter FRC - FL CLUB L94 x L68 I $132.291 S132.29 

I , ,  I 
113 DASD Cost Per GB (99 to 01') ~ ~iipiitSlieet. Ca. ~ 4 7  I $3 1.70 1 $3 1.70 
115 Overall Increase in BBI MODI Storage Giga-bytes Per Month Input Sheet, Ca, L48 ' i 1.154.60/ 1,154.60 

577.30: 577.30 116 Overall Increase in BBI BOCRIS Storage Giga-bytes Per Month ~ Input Sheet, Ca, L49 I 

cl7 Total Overall Monthly Gigabyte Cost , L114x(L115+L116) I 554,901.23 554,901.23i 554,901.23 

__ 
.- 

I 1  X Separate Line Item Tax Percent of Total Bill Impact I Demand, L31 I 39.22%; 39.22%/ 39.22% 
I19 BBI DASD Bill Impact Cost 1 L117x L118 $ 2  1,529.89; $2 1.529.891 $2 4529.89 

Average LI 19 , $21,529.891 I ____ I20 Average Monthly BBI DASD Bill Impact Cost 
. . \ I  1 I 

$0.015288 
$22.79 
$45.52 

5132.29 



.. ... -- -~ . . . 
PROPRIET,\Rl' - Sot fur Disclosure Outside of BellSouth Except by \\ritten AEreement I I 



1Y2I I999 

_ _  _ _  __  Tb' BBI DASD-Mtky Cost $2 11529.89 1 $0.00 
17 Total Monthly cost- - 

1.009566 1.009566 78 E R e c e i p f s  TaxFGtor 
-- $1 3,330.79 -1c) MXhlyTSLRlC _ -  $132,562.99 ._ 

~- ___ 20 
21 Total Monthly TSLRIC: $145,893.f8 1 

Recurring Cost Summary 

A I BI C I D ~ E ~ F ~  G 
-- - 

Florida __ - -. - 1 
2 
3 I I  

---_ ._ 
SLlX Florida-Billing - Separate Line Item Tax- 

- 1  -1-1 - 1-- - 1  - -  ---- -- 

- _ _ _  - .. _. 

Recurring Cos! Development Reports $13,20417 ' I  I 
. - -  

- -  

- - I  1 - 1 - 1  - 

- - - I  I -  t - 1 - 1  I - -  - - 

- 
OTH E R-EXP E N S ES: 

- - -  

- $0.00 $95,059:59/--1 -1 - ___ 
$14.717.42 $0 00 

BmMthlyBill C x -  
B-BTFDC Mthlv Prtr & lnsrt 

Source: BellSouth Cost Calculator 2.22 PRlVATElPROPRl ETARY 
No disclosure outside BellSouth except by written agreement. Page 18 



12iYI 999 Investment Development - Volume Insensitive 

Florida 
SLlX Florida Billing - Separate Line Item Tax 

A B C=AxB D1 D2 D3 D4 D5 E=Cx(DlxD2 F G=ExF 
x...xD5) 

Supporting In-Plant Factors (Default = 1) 

I Plug-in I Equipment 
Sub Inflation Adjusted Inventory Mat'l Telco Plug-in Hardwire In-Plant &lor Power Total 

Description & Material Factor Material Factor Factor Factor Factor Factor Investment Loading Investment 

Intiirigiblcs - General Purpose Software RTU 460C 00 $564,190.00 NA $564,190.00 NA NA NA NA 

Sorircc: BellSouth Cost Calculator 2.22 PRlVATElPROPRl ETARY 
No disclosure outside BellSouth except by written agreement. 

NA $564,190.00 
$564,190.00 

NA $564,190.00 
$564,190.00 

Page 19 



1 2/21 1 999 Land, Building, Pole, and Conduit Investment Development - Volume Insensitive 

Florida 
SLlX Florida Billing - Separate Line Item Tax 

A=PrevPage B C=AxB D E=AxD F G=AxF H I=AxH 
Col G 

Sub Land Land Building Building Pole Pole Conduit Conduit 
Description fRC Investment Factor Investment Factor Investment Factor Investment Factor Investment 

Ir?’.:ngibles - General Purpose Software RTU 460C 01) $564,190.00 NA $0.00 NA $0.00 NA $0.00 NA $0.00 
FRC 2OC: $0.00 FRC IOC: $0.00 FRCIC: $0.00 FRC4C: $0.00 

Source: BellSouth Cost Calculator 2.22 PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. Page 20 



12/21 I 999 Recurring Direct Cost Development - Volume Insensitive 

0 
a 
r c 

Florida 
SLlX Florida Billing - Separate Line Item Tax 

A B=AxFactor C=AxFactor D=AxFactor E=AxFactor 

Description FRC Investment 

L-IIIJ - COE 20c $0.00 

Biddings - COE 1 oc $0.00 

Pdes I C  $0.00 

( ’ -  iduit Systems 4c $0.00 

. mgibles - General Purpose Soffware RTU 460C $564,190.00 

$564,190.00 

Fionthly Cost(Tota1 / 12): 

Plant 
Cost of Income Specific 

Depreciation Money Tax Expense 
& Factor & Factor & Factor & Factor 

$0.00 
0.0000 
$0.00 

0.0210 
$0.00 

0.0481 
$0.00 

0.01 18 
$1 12,838.00 

0.2000 

$0.00 
0.1125 
$0.00 

0.0893 
$0.00 

0.0706 
$0.00 

0.0823 
$27,298.12 

0.0484 

$0.00 
0.0534 
$0.00 

0.0424 
$0.00 

0.0335 
$0.00 

0.0390 
$12,949.26 

0.0230 

$0.00 
0.0000 
$0.00 

0.0540 
$0.00 

0.0204 
$0.00 

0.0026 
$0.00 

NA 

F=AxFactor G=AxFactor 

Ad Valorem TlRKS 
Expense Expense 
i& Factor i& Factor 

$0.00 
0.0095 
$0.00 

0.0095 
$0.00 

0.0095 
$0.00 

0.0095 

$0.00 
NA 

$0.00 
NA 

$0.00 
0.0048 

$0.00 
0.0048 

I=(B+C+D 
+E+F+G) 

Direct 
Cost 

$0.00 

$0.00 

$0.00 

$0.00 

$5,368.27 $0.00 $1 58,453.65 

$1 58,453.65 
0.0095 NA 

$1 3,204.47 

Source: BellSouth Cost Calculator 2.22 PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. Page 21 



12/2/1999 

- - __ . 

- 
- 

$24,287.38 - 

Description 
_. 

7 
8 
9 Nonrecurring Cost Development 
10 

- -  
_ _  

- 
T OTHER-EXPENSES- 

- .. __ 12 Total Cost 

Nonrecurring Cost Summary 

14 

Florida 
SLlX Florida Billing -Separate Line Item - -  Tax 

Ti- - 
__ - - -_. - - - - - 

GrossReceiptsTax - _ _ _  Factor -- X _._ 1.009566 
TSLRIC I $24,519.71 I 

m I- ~ t- - -- 

Direct 

Source: BellSouth Cost Calculator 2.22 PRlVATElPROPRl ETARY 
No disclosure outside BellSouth except by written agreement. Page 22 
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ISlOZ6'S 1$ OO'O$ 0000 1 OOO$ 
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b 
3 
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7 )  

FLORIDA CRAMMINGLIFELINE RULE 
DOCKET NUMBER 990994-TP 

FL BILLING - TAXES BY ASSESSMENT BASE & RATE 
COST STUDY ASSUMPTIONS 

Version 2.22 of the BellSouth Cost Calculator@ was used to calculate cost. 

Recurring cost are provided on a monthly basis and are averaged through 200 1. 

This data is provided without benefit of time and cost from Andersen Consulting 
(IT) on the programming and testing cost. The time and costs provided are a 
“best guess” without knowledge of exactly what will be required to be done in 
most cases. 

Cost supplied is for Florida only. 

BellSouth Billing, Inc. (BBI) costs are included at fully distributed cost. 

IT programming hours provides additional capability to existing internal use 
software; therefore, it is capitalized. 

Regional complex business CSA headcount volumes were used to calculate 
training cost since any regional rep can be questioned on a Florida account. 

Cost is to list names, tax bases and tax rates for all taxes. 

In the worst case scenario, approximately 20 lines of taxing per bill. 

BellSouth Telecommunications, Inc. 
FPSC Docket 990994-TP 
Staffs Data Request dated November 3, 1999 

Re: Proposed Amendments to Customer 
Bi!ling Rules 

Be!!Soutli Exhibit 2D 



FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE FLORIDA 
COST SUMMARY ' Page 1 of1  

I 

LN DESCRIPTION SOURCE AMOUNT GRT TOTAL W/GRT 
--._____ 

3 BBI Dev Labor Hrs NR Direct Cost, L12, Cu i $2,294. I 1 1.009566 
4 :BBI Dev Labor Hrs ~ NR Direct Cost, L13, Cu ~ $18,195.20 1.009566 

$2,3 16.05 
$1 8,369.26 

11 NR Cost Excluding BBI L2+L5+L6+L7+L8 I $6,084.64 I -___ 
12- BBI FDC NR Cost BBI FDC Sheet, L37 i $24,009.59 

._ 

5 iCB Training Lbr Hrs I NR Direct Cost, L14, Cu I $5,374.27 

~ ~ I T O T A L  NON-RECURRING COST L11 + L12 $30,094.23 I 

1.0095661 $5,425.68 

I 

16 Recurring Cost: I 

fi Recurring Cost Development Reports Recurring Summary, Cg, L9- $1 6,205.49, 1.009566 1 $1 6,360.5 1 ~ 

1 8  BBI Mthly Bill Cost Recurring Summary, Cc, L14 $95,059.59 1.0095661 $95,968.93 
19 BBI FDC Mthly Prtr & Insrt Recurring Summary, Cc, L15 $14,717.42 1.0095661 $14,858.21 

I ~. 

115 j i i t 

- 
2 5  ,BBI DASD Mthly Cost Recurring Summary, Cc, L 16 $2 1,529.89 1.009566, $2 1,735.85 
21 Total Recurring Cost Calculator Sum L17..L20 $148,923.50 

~~ 22 I , i 

BBI FDC Monthly Cost L19 ' $14,858.21 
124 BBI FDC Monthl; Cost BBI FDC Sheet, L45 $153,208.741 

I 

ITOTAL RECURRING PER MONTH L23 + L24 $168,066.95 
I I 

]PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement 1 



1 
2 

A B C D E F G 
Estimate of CBB FDC Billing i I 
For use with cost studies produced in Cost Matters I i 

I 

L /  ' 28 
29 

1 I I 

The model below includes the 30 day float rate-use for BSC-HQ,BSC-NR,BAT,BEI (BIMS),BS.NET,BBS,BBSH, 
' BAPCO, BCAT,BSLD, BBI 

- 

, Given 
$ 20,685.31 

$ 
- $  
- 
- s  ~ _ _ ~ _ _ . .  - __ 

I Overheads I 

co SI Sub total Float Total 
$ 1,670.36 $ 1,324.74 $ 23,680.41 $ 329.18 $ 24,009.59 

- $  - $  - $  - $  - 

- $  .. I s - 
$ 1,670.36 $ 1,324.74 $ 23,680.41 $ 329.18 $ 21,009.59 

- I  - $  
I I ___ 

37 Total FDC I ! ~ 

I I I 
$ 24,009.59 

39 RECURRING I 

, Given 
~ --.- 

41 S&W Expense / $  - $  
4; 17,704.'/8 

' $ 16,360.5 1 

-42 9:l;er Expcrse 

44 Direct Inv Annual Costs 
43 Expense Subtotal I $  - 

Overheads I 

- $  - $  - s  - 6  - 
co SI Sub total Float Total 

S 3,504.76 $ 7,538.14 $134,747.58 $ 1,873.13 $ 136,620.81 
$ 9,504.76 $ 7,538.14 $ 134,747.68 $ 1,873.13 $ 136,620.81 

$ 16,360.51 $ 227.43 $ 16,587.94 
45 Total FDC I i $ 153,208.74 





Invest iiicii t s 

F1 t sasbr .xls 

I 

- I  - I  I - - - - I  - -  

- 1 -  
Instructions: 
1. Use this worksheet to record material andlor investments to be input into the 

1 -  - 
I 
I 

2. All atrounts shown are per unit (e.g., per call, per loop, per MOU). 
3. Input data, by CostElement, leaving no blank . lines. - On _- nextrow - - 

4. Alldatn on this form should be cell-referenced to study workpapers. 
5. Do NOT change columns, headings, sheet name. 1 

TSLRIC calculations. 

_ _  - -  _ _ _  -~ 

after l w t  line of data, type END in Cost Element Column. 
- _ .  -- - -_ ._ 

~ _ _ - _  - -  - - -- 

- 

cost 
Element 

TBABR 
END- 

460C 
I 

- 

-- 1 
_. . ._ 

Volume 

Sensitive 
$ Amount 

Volume 

Insensitive 
$ Amount 

- 

-- 6924 - 1 2 

I 

PRlVATElPROPRl ETARY 
No disclosure outside BellSouth except by written agreement. 

Y 

12/02/1999, 5:14 PM 



Additives - Recurring 

I 
ITSLRIC INPUT FORM - KECURRING EXPENSES DATA I I I 

I - _ _ _  TSLRIC calculations. 
- -_ - - -  

2. All amounts shown are per unit (e.g., per call, per loop, per MOU). 
next row 

- . - _ _  - ~ _ _ _ _ - -  - 
3. Input data, - by _-- Cost ElcmentTeaving _- - _  no blank - lines. __ On _ _ _ _  

after last line of data, !ypeEND in Cost Element -~ Column. 
. -  - . - ____ ~ _ 

4. All data on this form should be cell-referenced to stu 
15. Do NOT chan 

121 tsasbr.xls 

le columns, headings, sheet name. 
.-__ __ -~ - -  - - . 

Recurring 
Expense Description 

(Limited to 25 characters) 

~ 

- - -__ -__ - 

BBIhllhlyBil~Cost 
BBI FDC Mthly Prtr & Iiisrt 
BBI DASD-Mthly Cost - -  
__ -- - 

I workpapers. 
_ .  

Recurring 

Sensitive 
$ Amount  

_ Volume 

- _ - _ _ _  

-. 

95,059.59 
14,7 17.42 
21,529.89 

Maximini 10 entries ner Cost Element # 

I 

-- - ~- 

I $ Amount 

I 

PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. 12/02/1999, 5:14 PM 



Additives-Nonrecurring 

- - ~ 

- 

3. Input data, by Cost Element, leaving no blank lines. On next row 

4. Al l  data Cn thls form sh..,dd be cell-referenced - to - study __- workpapers. 

5. Do NOT change columns, headings, sheet name. 
6. Use column D when cost element hasa - -  single - nonrecurring _ _  cost; use columns E & F for elements with ____ a first 

_ _  

- - 

~ 

and additional nonrecurring cost; use columns G & H for elements with an initial and subsequent nonrecurring cos1 

- -  

Nonrecurring 
cost Expense Description 

I -  - 1  

Nonrecurrinc 
$ Amount 

qonrecurring 
First 

$ Amount 
- 

- 

- 

lonrecurring 
Additional 
$ Amount 

. . _  __ 

- 

-I-- 

I-- - 

F1 txasbr.xls 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. 12/02/1999, 5:14 PM 
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i 

Noiirecurring Labor 

'i 

3. Input data, by Cost Element, leaving no bIank linrs. On next row 

4. All data on this form shc4d be cell-referenced to study workpapers. 
7 --!  - I - 

- .  ~~~ -- 
after last line of data, type END in Cost Element C.ilumn. __ _ __ - _ -. . . - .- 

_ - _  - _ _ _ _  - 

I 5. Do NOT change column ______ >,I I - i  I I 
l -  _ -  I 6. Use columns F 8 G when cost element has a single _ -  nonrecurring _ .  cost; use columns H, I, J, 8 K for . elements - - with a first i i  __  _ _  - - ~ -  

- -  and additional nonrecurring lost; use columns 1, M, N 8 0 for elements with an initial and subsequent nonrecurring cost. _ _ _ _  ___- - 

. 7. Study midpoint date is set - at 6/00 -- -_ -_1__-- T -I:-_- I I _ _  I : 1- -- - _  

8. Input Cost Element Life tin mcnths) on first row ibf data for each cost element. It is not 
. _  

necessary to repeat on each line. I --I-- --I --- r--- - -  r- - - - r -- -r --- 
- . _  __ -. _ 

Jun-00 

For use wl one NQ First - 
Installation Disconnec 

Time Time 
_-- - - _ 

- -  - 
-~CONSvc Lbr Hrs JG58 0 50 

90 00 
TBABR BBI Gviabor Hrs JG56 400 00 

- 
TBABR BBI Dev Labor Hrs ws 1 8- 

First Additional 
Installation DisconnA 

I 
---.I 

ubseauent 

PA---- 

PRIVATUPROPRIETARY 
No disclosure oulside BellSouth except by wrillen agreemenl 12/02/1999,5:14 PM 



DEMAND 
I I I I 

Page 1 of I 

I 
I I 

I 

I 1  /Florida Standard Heavies - July, 1999 1 Input Sheet, Ca, L37 1 1,639 1 

3 
1 /Average FL Std Monthly Bills 1 Average L1 ..L3 

;Florida Standard Bills - September, 1999 ~ Input Sheet, Ca, L33 4,282,759 1 
4,294,164 

~ 

> 
5 
7 

/Florida 8.5 x 11 Bills - July, 1999 
Florida 8.5 x 11 Bills - August, 1999 

12 Florida CLUB and RSB Bills - August, 1999 Input Sheet, Ca, L44 1 8,545 1 I 
23 ,Florida CLUB and RSB Bills - SeDtember. 1999 Innut Sheet. Ca. L45 I 8.265 ~ 

I 
I 

I 
Input Sheet, Ca, L34 436,115 
Input Sheet, Ca, L35 499,070 

, ,  1 

24 'Average FL CLUB/RSB Monthlv Bills ~ Average L2 1 ..L23 1 8.653 I I 

3 
9 /Average FL 8.5 x 11 Monthly Bills ~ Average L6..L8 

Florida 8.5 x 11  Bills - September, 1999 1 Input Sheet, Ca, L36 

I O  I 

25 I 

495,245 
476,s 10 

16 'Incremental Lines Per Bill - Worst Case 1 Input Sheet. Ca. L16 I 20 1 I 

I 

12 
13 
14 Average FL Std Heavies Monthly Bills 1 Average L1 I..L13 
15 1 

(Florida Standard Heavies - August, 1999 
:Florida Standard Heavies - September, 1999 

l Input Sheet, Ca, L38 
I Input Sheet, Ca, L39 

I 

I _  I 

27 '3rd Party Billing - Taxes by Originating Party ' Input Sheet, Ca, L51 1 10: 
I 18 Separate Line Item Tax Incremental Lines , Input Sheet. Ca, L52 i 20 I I 

1,639 
1,193 
1,490 I 

, I , 
19 Local Change Notification Incremental Lines j Input Sheet, Ca, L53 1 11 
30 'Total Cramming Incremental Lines Sum L26..L29 I 51 1 I 

I 

16 ,Florida 8.5 x 1 1 Heavies - July, 1999 Input Sheet, Ca, L40 

- 

j 1 Taxes by Assessment Base & Rate Percent of Total Impact I L26lL30 1 39.22%/ j 
32 - 3rd Party Billing - Taxes by Originating Party Percent of Total Impact I L27 I L30 1 19.61%/ 
33 Separate Line Item Tax Percent of Total Impact , L28 I L30 ' 39.22%' 

I 
_ _ ~  

;4 Local Chsnre Notificat';:i> Percent cf Tctal 1:nDact 1.96% I 

I 

2,885 I 

I I I I I 

I7 1 Florida 8.5 x 1 1 Heavies - August, 1999 I Input Sheet, Ca, L41 , 2,885 

I 

I ~ - .  

I I 
I 

-. 



FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE 
INVESTMENT INPUT WORKSHEET FOR COST CALCULATOR 

1 FLORID1 
WORKPAPER 

I I I I I I ;PAGE 1 OF 
LN 1 DESCRIPTION I FRC SubFRCl SOURCE ~ 199!1 ~ 2000 I 200 1 

I I I I 

I 

25 I 
~ 

I 

I - . - - - __ - i 'PROP-RI%TARY - Not fnr Disclnsure Outside of BellSouth Exceot bv Written Agreement 



DESCRIPTION I LC SOURCE 1999 I 

6 
7 

lBBI Developmental Labor Hours: Bill Continuity Team 
,BBI Developmental Labor Hours: Staff 

- 

15 I I 

JG58 , Input Sheet,Cb,L12 I 50 
200 JG58 Input Sheet, Cb, L13 

8 'BBI Developmental Labor Hours: BV Changes 'JG58 Input Sheet, Cb, L14 
I 150 

13 'Complex Business M&P Development Labor Hours JG58 Input Sheet, Cb, L56 I 1.16 

15 'Total Comolex Business DeveloDmental Labor Hours JG58 L13 + L14 1 4.49 
14 ,Complex Business Developmental Labor Hours , JG58 Input Sheet, Cb, L57 3.33 

." I I I7 JFinance Cost Matters Develo~mental Labor Hours Input Sheet. Cb, L59 1 6.75 

~ _ _  .- I I9 State Rerulatorv Develoumental Labor Hours JG59 Input Sheet, Cb, L61 2.251 

I 1 22 ,LABOR 1 I 23 CON Svc Lbr Hrs JG58 L2 0.50 
24 lBBI Dev Labor Hrs I- 25 BBI Dev Labor Hrs 

WS18 L4 I 90 I 
JG58 L9 8 400 I 

26 :CB Training Lbr Hrs 180.83 
27 CB Dev Lbr Hrs 
28 Fin Cost Mtrs Lbr Hrs JG58 6.75 
29 RegLbrHrs IJG59 L19 2.25 

- 

30 I I 1 

I I _- _____ - ________ _ _ _ _ _ _  ____ 31 I 

32 , 
PROPRIETARY - hot for Disclosure Outside of BellSouth Except by Written Agreement 

1 _- - - __._ - ______.____ 



FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE 
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR 

I FLORIDA 
WORKPAPER 2 

I (ADDITIVES 
2 1  

I 

I 

5 1  

._ 
12 I 

13 I ~ 

14 
15 1 I 

16 I I 

i 
I I 

I _. 
I 

! 

I 

17 I 

18 1 I I 

19 I I 

24 I 
25 ' I I 

I 26 - I I 
27 , I I 
28 I I 
29 I 
30 ~TELRIC INPUT SUMMARY I I 

3 1  I I 

j2  I 

~ 

PROPRIETARI' - uo t  fo:- D:-"+*sitre Outside of BellSouth Excepi y \','r-ittrn Agreetiient 



-- 
23 : I I I 

24 ~ 
1 I I 

25 1 i ! ! , I 
26 I I I , I I 
77 I I 1 I I 



I20 i 
121 I I I 

I I22 ! 
, I I I 123 

I I I I24 ~ 

iiii I 

__ 
~~ 

, I I 

- 
ss I 
89 I 

91 I 
90 1 I 

92 I I 
93 I I 

I I 

I 
I I 

I 
I 
I 

I 15 I 
I I6 I 
I17  ADDITIVES 

-- 
I I 

_- 

94 I I I 
I 

i 
95 I 
96 I 

109 1 I I I I 

I12 ITELRIC IhPL'T SLi>lM\RY I 



FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE I I I FLORIDA 

1 PACE 1 of 3 
RECURRING INPUT WORKSHEET FOR COST CALCULATOR I i WORKPAPER4 

I 

' 

I I I 
I : L j t E d z P o s t a g e  Per Ph>sical Page I Inpot Sheet. Ca, L24 I $0 060778' $0 060778, SO 060778 
60 Axerage Montlil? Std Bill Postage Cost I L59 x L54 I 5260.990 70 1 $260,990.70j $260.990 70 

161 I I I 

1 I 
6 5  8.5 x I I ,  Heavy 8.5 x 1 1  and CLUB Bill Form Cost Per Physical Page 1 Input Sheet. Cb-d, LIS I $0.006910/ $0.007131~ J0.007366 

67 
68 Average FL CLUBRSB Monthly Bills Demand, L24 8,653 8,653 8,653 
6 9  'Total Average FL 8.5 x 1 I. Heavy 8.5 x 11 and CLUB Bills L66+L67+L68 I 488.441 488,441 488,441 
70 Average Monthly 8.5 x I I Bill Form Cost L65 x L69 ' $3,375.12 $3.483.13 i $3.598.07 
71 1 ! 

I 

66 ,Average FL 8.5 x 1 I Monthly Bills ! Demand, L9 ! 476,8101 476,810 476.810 
i Demand, L19 I 2,9781 2,978 2,978 #Average FL 8.5 x I 1  Heavies Monthly Bills 

1: ' I I 
tu2 *deab? Slanctard Postare Per Plivsical Pace I Inont Sheet. Ca. L26 ' 50.047550; 59.047550! SO.OJ75501 

I 
72 S.5 x 1 1  Postace Per Physical Page I Input Sheet, Ca, L25 $0.1 10581, $0.1 IO581 i $0.110581 
i.) - Average hlontlily 8.5 x I I Postage Cost 1 
7J I 
7 5  
76 
17 

! 
I $52.726.13, S52.726.13 552,726.13. 

SO sJ61S1?. 50.065842 S(r.06.3312 

L72 x L66 -. 
_. ________. .____ 

I ~ .. Iiipt: .~ S ' v c t  - Ca, L2' ~ . . . );.9rJ,~~-.~ . - -- Heavy 8.5 x I 1  Posla:: Per F;iysical Pa;e 
ALeragc h!,oiitIily S 5 1 I I I k ~ \ y  Postage Cost 

__ .- ~- 
L75 x L67 __ Si9?.10 X j . 1 3  ! ___ - 

I I 
. - _ _ ~  

8 

Monthl) Heavy Std Postage Cost 1 I L62 :..' L; ! $iO.ai 20.871 '70 s,' 
I I I I 



I I 
78 CLUB Postage Per Physical Page 1 Input Sheet. Ca, L28 SO 009566 $0.009566 I $0.009566 
79 Average Monthly CLUB Postage Cost L78 Y L68 $82 77 I $82.11 ~ $82.77 

I I I 

I I I 

90 I Regular Bill Inserter FDC per Bill Page (98 - 02) 1 ! Input Sheet, Ca, L19 ~ S0.003911! S0.003911 
I L90 x L54 I S16,794.48! $16.794.48 91 

92 IAverage Monthly Std Bill Inserter FDC - 8.5 x 11 i ~ L90 x L66 1 S1.864.801 61,864.80 
a1 I i I i I 

'Average Monthly Std Bill Inserter FDC - FL Std Bills I 

I 

SI Total Monthl) Std Bill Cost L57 + L60 + L63 $276.541 40 5277.042 95 5271,570 34 
$72.715 63 $72.906 04 $73,044 83 I 82 Incremental Monthly Srd Bill Cost L8l \ L50 

SO.003911 
516.794.48 
S1.864.80 

1 I 

L7O+L73+L76+L79 556.374.12 S56.482.13 I $56.597.01 ,Total Monthly 8 5 x 11 Bill Cost 
,Incremental Monthly 8.5 x 11 Bill Cost I I L84 x L5l $22,107.501 $22,149.85] 522,194.93 

I 

1- I 1 I 

94 IHeay Bill Inserter FDC Cost Per Page (98 - 02) I Input Sheet, Ca, L20 1 $0 0152881 $0 015288 
95 (Average Monthly Heavy Bill Inserter FRC - FL Std Heavies L94 x L55 S22.79 622 79 

LO4 x L68 SI32 29 $132 29 97 

I , 96 Average Monthly Heavy Bill Inserter FRC - FL 8 5 x 11 Heavies I L94 x L67 I $45 52 $45.52 
Average Monthly Heavy Bill Inserter FRC - FL CLUB 

1 I I I I 

I I Average L87 , $95,059,591 I 
i I L82 + L85 ' $94.883.131 $95,055.89/ S95.239.75 

1 I I 

$0 015288 
S22 79 
S45.52 
$132 29 

I" I I 

SO 018258 SO 0182581 $0.018258 9') Rill Simplex Printer FDC per Small Bus Bill Print Page (98 - 02) 
100 ALerage Montl? Simple\ Printer FDC L99 Y L69 S8.91795 $8,91795( $8,91795 

Input Sheet, Ca. L21 _______ I in< I I , " a  I 

102 Duplex Pnnter FDC per Physical Bill Page (98 - 02) 
103 Alerage MoiilhI> Duplex Printer FDC 
104 I I I 
105 Total Monthly Std Bill Inserter 8: Pnnter FDC 
106 Incremental Monthly Std Bill Inserter & Printer FDC 
i n7 I I 

Input Sheet, Ca, L22 SO 005302 SO 005302i SO 005302 
LlO2 x L56 S22.775 56 $22.175 56~ $22.775 56 

L91 + L95 + L103 $39,592 82 $39,592 82, $39,592 82 
$10,419 16, $10,419 161 $10.419 16 1 L105 x L50 

I 

108 Total Monthly 8 5 x I 1  Inserter & Pnnter FDC L92 + L96 + L97 + LlOO $10,960 561 $10.960.561 S10.960.56 
109 liicreinental Monthly 8 5 x I I Inserter & Printer FDC L108 x L51 $4,298 26 I $4,298,261 $4.298 26 

I I ____ . ." 
Ll06 + L109 $14.717 42, 914,717 421 $14,71742 

Average L I 1 I $14,717421 I 
I 

__ 1 I I Total Monthlj BB1 FDC Inserter & Printer Cost 
I12  Average hlonthly BBI FDC Inserter & Pnnter Cost 
I I3 
l!4 DASD Cost Per GB (99 lo 01') Input Sheet, Ca, L47 531 70 531 70 

1.155 60, 1,154 60 I15 Oberall Increase in  BBI MOB1 Storage Giga-b\tes Per Month Input Sheet. Ca. L4S 
176 Overall Increase in BBI BOCRIS Storage Giga-b)tes Per Month Input Sheet, Ca, L49 577 301 577 30 

LI 14 x (LI I5 + LI 16) S54,901 23 $54.901 23' S54.901 23 I17 Total O\erall Monthly GigabSte Cost 

521,529 89 $21,529 891 $21,529 89 I19 BBI DASD Bill Impact Cost L117 x L118 
521.529 89 120 Average Monthly BBI DASD Bill Impact Cost AIerage LI 19 

~ _ _ _ _  __ 
___- 

- 

118 'Taxes by Assessment Base & Rate Percent of Total Impact I Demand, L31 3922%( 3922%j 3922% 

I 



_- 1 -  I , PROPRIETARY - Not for Disclosure Outside of BellSouth Except by N'ritten Agreement 
I I 



1 2/2/1999 Recurring Cost Summary 

A I BI C ( D I E I F I  G 
_ _ _  ___ Florida 

T B A B d  Florida Billin! - Taxes by Ass&sn-entBase & Rate 
__ _ _ -  - - 

1 

-r - .. ___ - - _____ 

Lg Recurring Cost Development 

._ tiiBOREXPENSES: __  - - 

OTHEREXPEPJSES: . -  

BBn\nthmillCost 
BRIFDC Mthly Prtr & lnsrt 
BoIDASD-MtlW Cost 

_ 

Total ___. Monthly __ Cost - ._ 

Gross Receipts Tax Factor X 
MonthlyTSLRlC 

~- _ 

_ _ - _  . 

p-- -- Total I\ 

Volume-Sensitive- _ - _  

Direct 
___ _ -  

. - _~ 

- 

$0.00 

- 

$95,059.5S 
$1 4,717.42 
$21,529.8$ 

$131,306.91 
11009566 

$132,562.9E 

mthly TSLRIC: $14 

- -  

_ _  
- -~ 

$0.00 
$000 
$0.00 

_ 

. _  

$16,205.49 
1.009566 

$16,360.51 

~- 
X 

- 

- 
0 

PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. Source: BellSouth Cost Calmlafor 2.22 Page 18 



c 
,- 

1 Y2I l999 Investment Development - Volume Insensitive 

Florida 
TBABR Florida Billing -Taxes by Assessment Base & Rate 

A B C=AxB D1 D2 0 3  D4 D5 E=Cx(DlxD2 F G=ExF 
x...xD5) 

In-Plant Factors (Default = I) Supporting 

I Plug-in I Equipment 
Sub Inflation Adjusted Inventory Mat'l Telco Plug-in Hardwire In-Plant &/or Power Total 

Description FRC Material Factor Material Factor Factor Factor Factor Factor Investment Loading Investment __ 

Ir'. .gibles - General Purpose Software HTU 460C 00 $G92,415.00 NA $692,415.00 NA NA NA NA 

Source: BellSouth Cost Calculator. 2.22 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. 

NA $692,415.00 
$692,415.00 

NA $692,415.00 
$692,415.00 

Page 19 



1 2;2/ 1 999 La&, Building, Pole, and Conduit investment Development - Volume Insensitive 

Florida 
TBABR Florida Billing -Taxes by Assessment Base & Rate 

A=PrevPage B C=AxB D E=AxD F G=AxF H I=AxH 
Col G 

Sub Land Land Building Building Pole Pole Conduit Conduit 
Description FRC FL?jC. Investment Factor Investment Factor Investment Factor Investment Factor Investment 

!r -?gibles - General Purpose Software RTU 460C 00 $692,415.00 NA $0.00 NA $0.00 NA $0.00 NA $0.00 
FRC 20C: $0.00 FRC IOC: $0.00 FRCIC: $0.00 FRC4C: $0.00 

Source: BellSouth Cost Calculator 2.22 PRIVATEIPROPRIETARY 
No disclosure outside BellSoulh except by written agreement. Page 20 



I 2/21 1 999 Recurring Direct Cost Development - Volume Insensitive 

0 
0 c 

Florida 
TBABR Florida Billing -Taxes by Assessment Base & Rate 

A B=AxFactor C=AxFactor D=AxFactor E=AxFactor 

Description -- FRC Investment 

Lc-.qd - COE 20c $0.00 

Fiiildings - COE 1 oc $0.00 

Poles I C  $0.00 

Conduit Systems 4c $0.00 

hitangibles - General Purpose Software RTU 460C $692,415.00 

$692,415.00 

Mcnthly Cost(Tota1 / 12): 

Plant 
Cost of Income Specific 

Depreciation Money Tax Expense 
& Factor & Factor & Factor & Factor 

$0.00 
0.0000 
$0.00 
0.0210 
$0.00 
0.0481 
$0.00 
0.01 18 

$1 38,483.00 
0.2000 

$0.00 
0.1125 
$0.00 
0.0893 
$0.00 
0.0706 
$0.00 
0.0823 

$33,502.24 
0.0484 

$0.00 
0.0534 
$0.00 
0.0424 
$0.00 
0.0335 
$0.00 
0.0390 

$15,892.27 
0.0230 

Soiitce: BellSouth Cost Calcalator 2.22 PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by wrilten agreement. 

$0.00 
0.0000 
$0.00 
0.0540 
$0.00 
0.0204 
$0.00 
0.0026 
$0.00 

NA 

F=AxFactor G=AxFactor I=(B+C+D 
+E+F+G) 

Ad Valorem TIRKS 
Expense Expense Direct 
&Factor &Factor __ cost 

$0.00 
0.0095 
$0.00 
0.0095 
$0.00 
0.0095 
$0.00 
0.0095 

$6,588.33 
0.0095 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $194,465.85 

$1 94,465.85 

NA 

NA 

0.0048 

0.0048 

NA 

$16,205.49 

Page 21 



121211 999 Nonrecurring Cost Summary 

A 1B1 C 
Florida 

TBABR Florida Billing - Taxes by Assessment Base - -. & Rate ~ __  ___- 

.__ 

Description 

Nonrecurring Cost Development Reports 
~ 

OTHER EXPENSES: I 
GrossReceipts Tax Factor 

-Nonrecurrinq Cost 

$26,516.2E 
1.009566 

$26.769.95 

Source: BcllSouth Cost Calculator 2.22 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. 
Page 22 



1 2/31 I 999 Nonrecurring Cost Development - Direct Cost 

TBABR Florida Billin -Taxes by Assessment 
-- I - --_ . - 

ii 

t q 
I I CON Svc Lbr Hrs 

- 1 .. ~ 

_ 

A 
- 

-- - 

installation 
Worktime - 

0 50 
90 00 

400 00 
180 83 

4.49 
6.75 
2.25 

Direct 
-Disconnect 1 I 'Labor 1 

- -  

0 00 
0 00 
0.00 
0 00 
0 00 
0 00 
0 00 

- 
$45 488 

$25 4901 
$45488 

$29.72 
$45.488 
$45.488 

$527492 
-. - 

I - - . 
3ase & Rate 

D=AxC -_ __- 
. _- - -  

. --- 

instailation 
Cost 

- ____- 

$22.74 
$2.294.1 1 

$18.195.20 
$5,374.27 

$204.24 
$307.04 
$118.69 

- 

- _ _  
. .- 

-. _ _  ~ __.__ 
- $0.00 . 1 .oooo $000 $2274 

- $0.00 1 .oooo 1.- $0.00 $2,294.11 

$0.00 - - -- 1 .oooo $0 00 $5,374.27 
$0.00 1.0000 $000 -- $20424 

1 .oooo $000 $307.04 $0.00 
$0.00 1 .oooo $000 - $ I l 8 6 9  

$26,516.29 

- $000 __ 1 .oooo .- -- $0 00 $18,19520 - 

- _ _  
_ _  __ - - ._ _. __ __ - 

- . ._ - __ - . - __ 
-- - ._ -. 

Source: BellSouth Cost Calculator 2.22 PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. Page 23 



7) 

FLORIDA CRAMMINGLIFELINE RULE 
DOCKET NUMBER 990994-TP 

FL BILLING - LOCAL CHANGE NOTIFICATION 
COST STUDY ASSUMPTIONS 

Version 2.22 of the BellSouth Cost Calculator@ was used to calculate cost. 

Recurring cost are provided on a monthly basis and are averaged through 200 1. 

This data is provided without benefit of time and cost from Andersen Consulting 
(IT) on the programming and testing cost. The time and costs provided are a 
“best guess” without knowledge of exactly what will be required to be done in 
most cases. 

Cost supplied is for Florida only. 

BellSouth Billing, Inc. (BBI) costs are included at fully distributed cost. 

IT programming hours provides additional capability to existing internal use 
software; therefore, it is capitalized. 

Regional complex business CSA headcount volumes were used to calculate 
training cost since any regionaI rep can be questioned on a Florida account. 

Cost is to add a single line in bold to the bill. 

In the worst case scenario, approximately 1 line per bill. 

BellSouth Telecommunications, Inc. 
FPSC Docket 990994-TP 
Staffs Data Request dated November 3,1999 

Re: Proposed Amendments to Customer 
Billing Rules 

BellSouth Exhibit 2E 



FLORIDA BILLING - LOCAL CHANGE NOTIFICATION 

I 
1 I I 1 Non-Recurring: I I I 

- 

I 2 I CON Svc Lbr Hrs I NR Direct Cost, L11 , Cu i $22.74 1.009566 $22.96 
,3  1 BBI Dev Labor Hrs i NR Direct Cost, L12, Cu I $509.80 1.009566 $5 14.68 
4 'BBI Dev Labor Hrs I NR Direct Cost, L 13, Cu $2,183.42 1.009566 $2,204.3 1 
15 CB Training Lbr Hrs j NR Direct Cost, L14, Cu 1 $5,374.27 1.009566 $5,425.68 
16 ,CB Dev Lbr Hrs NR Direct Cost, L15, Cu 1 $204.24 1.009566 $206.19 
7 !Fin Cost Mtrs Lbr Hrs NR Direct Cost, L16, Cu $307.04 1.009566 $309.98 
I8 /Reg Lbr Hrs ~ NR Direct Cost, L17, Cu ~ $1 18.69 1.009566 $1 19.82 

Sum L2..L8 ~ $8,803.63 9 ITotal NR Cost Calculator I 
1 1  NR Cost Excluding BBI 1 L2+L5+L6+L7+L8 I $6,084.64 
10 I I 

I 
~ 

, 

12 BBI FDC NR Cost BBI FDC Sheet, L37 j I $3,155.95 

i FLORIDAI 

1 

i 
$727.13 l 17 Recurring Cost Development Reports Recurring Summary, Cg, L9 $720.24 1 1.009566 ~ 

18 BBI Mthly Bill Cost Recurring Summary, Cc, L14 $4,752.98 1 I .009566 $4,798.45 
19 BBI FDC Mthly Prtr & Insrt Recurring Summary, Cc, L15 $735.871 1.0095661 $742.91 

1% BBI DASD Mthly Cost Recurring Summary, Cc, L16 $1,076.491 1.009566 ~ $1,086.79 
21 Total Recurring Cost Calculator Sum L17..L20 I I $7,355.28 
22 ' 1 ~ 

I I $742.9 1 23 BBI FDC Monthly Cost L19 
24  BBI FDC Monthlv Cost BBI FDC Sheet. L45 ~ I $7,568.28 

16 Recurring Cost: I I 

I 

- 

I _- _____ ______ - . - .. - ~ - _ _  28 - 
I ,29 I i I 

I 
I I 
I I 

I 
I 

I 

i i I 

I 

1 I 1 I 
I 

I 

I 
I - - -. - . - . 

I 

I 4 I I I 
__ ___ - - 

I 

PROPRIETARY - Not for Disclosure Outside of BelISouth Except by Written Agreement 

LN DESCRIPTION I SOURCE AMOUNT I GRT !TOTAL W G R ~  

I 1 I 
L11 +L12 $9,240.59 

113 1 

14 ITOTAL NON-RECURRING COST 
115 I 

i I 

I25 1 I 
126  TOTAL RECURRING PER MONTH L23 +L24 $8,3 11.19 

I 127 j I I 



I I I I A B C D 
1 IEstimate of CBB FDC Billing ~ I 

E F G 
I . 

2 
3 

" ~~ 

For use with cost studies produced in Cost Matters 
Loading Rates effective March 1, 1999 

~ 

Annual Costs I $ - ( $  - I $  - I $  - I $  - $  - 
I I 

~ 
- 

I I ! I $ 
I 

I 

5 Corporate Operations (CO) Overhead Rate (adjusted) 
6 Supporting Investment (SI) Overhead Rate (adjusted) 
7 Float-60 day-use when we don't net with affiliate 
8 Float-30 day-use with affiliates we net with, 

1s I 

0.080751 Apply to total expenses I 

0.064043 Apply to total expenses 
0.027802 This is applied to total bill, including loadings. 
0.013901 This is applied to total bill, including loadings. 

1381 

9 I I I 
10 
11 

1 12 
13 
14 
15 

The model below includes the 60 day float rate-use for BCS,BS-DCS(PCI), BSP, BMI (BSCC), BSPC, BWD 

1 Given co SI Sub total Float Total 
NON-RECURRING I Overheads I I 

S&W Expense I $  - $  - $  - $  - $  - $  - 
Other Expense I $  - $  - $  - $  - $  - $  - 
Exuense Subtotal i $  - $  - $  - $  - $  - $  - 

39 RECUFUUNG i Overheads I 

41 S&W - Expense - - ___ I $  

43 Expense Subtotal I $  

40 1 Given co SI Sub total Float Total 

42 Other Expense I $ 5,8S5.24 $ 475.24 $ 376.91 $ 6,737.38 $ 93.66 $ 6.831.04 

10.11 $ 737.24 44 Direct Inv Annual Costs 1 $ 727.13 $ 727.13 $ 
I I $ 7,568.28 

- $  - $  - $  - $  - $  - 

- $ 475.24 $ 376.91 $ 6,%7.3$ !! 93.66 $ 6,831.04- 

I i I , 45 Total FDC 





Investments 

_ 

Instructions: 
__ - 

. . _ _ _  

TSLRIC calculations. 

- __- 

FT iocchn.xls 
P RlVAT EIP ROP RI ET ARY 

No disclosure outside BellSouth except by written agreement. 
12/02/1999,5:14 PM 



Additives-Recurring 

-_  ____ ~ _ _ _ _ _ _ _ _  - _ _ _ _ _ _ _ _ _ _ _ _ ~  

TSLRIC calculations. ______ . - - - iI-1-T 
- - __ 2. All amounts shown are per unit (e.g., per call, per loop, per MOU). 

3. Inpht data, by Cost Element, leaving no blank lines. On next row 
____ _ _ _ _ _  -- 

__ - ___- ___ - ___.-___ ~ - _ _  

_ _ _  - after last line of data, type END in Cost Element Column. 
--  -I - ____ - 

14. Al l  data on this form should be cell-referenced to stu ___ ______ - - ._ - __ 

cost 
State 

FL (LCNT 
FL I L C N T  

I END 

F1 iocchn.xls 

le columns, headings, sheet name. 

-- . 

Recurring 
Expense Description 

/Limited to 25 characters1 

__ -- _ -  - 

___  ._______-_ ___ __ 

______ 
BBIMthly Bill Cost 
6BI FDC Mthly Prtr &-Insrt 

- ~~ -~ .. --- . 

BBI DASD Mthly Cost 

1 workpapers. 
- -~ - 

Sensitive 
$ Amount 

4,752.98 

Maximiim 10 entries per Cost Element # 

--r- 

PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. 12/02/1999,5:14 PM 



Additives-Nonrecurring 

-- _ _ -  

__- 

1: c 
0 
0 
A 

_- __ __  

-- -- ___ --___--- - -  

6. Use column D when cost element has a singlenonrecurring cost; use columns E & F for elements with a first 
- ~ _ _ _  . 

0 
?J 

.__ c-osr--I _ _  - 

Expense Description 
{Limited to 25 characters) 

__ _ _ _ _  - 

Element # - - ____ ___ - - - 

- i -  

I Maximum 10 entries per Cost Element # 

Nonrecurring 
$ Amount 

- -  

- 

Nonrecurring __ -- 

First 

Fllocclin.xls 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. 

Additional Subsequen 

t 

12/02/1999, 5 :  14 PM 



Recurring Labor 

- 

- - -__ 

- 

TSLRIC INPUT FORM - RECURRING _- LABOR EXPENSES - -- DATA _. 
T--- -- - 

- ____ _ _  - 

- _ _ _ -  _ _ _ _ _  -- _ _ _  - - 
Instructions: 
1. Use this worksheet to record recurring expensed labor times to be input into the 

.~ - - 1 --- -_ ._  - _  - - 1 -  __- 
I __ I _ _ ~  - - 

TSLRIC calculations. _ _ _ _ ~  . 
2. Al l  Smounts shown are per - unit (e.g., -~ per call, ~ per loop, ~ - per MOU). 
3. Input data, by Cost _ _  Element, _ _ _  leaving - no _ blank lines. On next row ~ _ 

4. . All _______ data on this form - should be cell-referenced _ to study workpapers. 

- -- 

- .  ____.___I___-- 

after last line of data, type END in Cost Element Column. I .. _ _ _ _ _ _  _____  

- _- __ 

[Limited to 25 characters) 

Filocchn.xls 
PRIVATEIPROPRIETARY 

No disclosure outside BellSouth except by written agreement. 12/02/1999,5:14 PM 



Nonrecurring Labor 

, 

TSLRIC INPUT FORM -NONRECURRING LABOR TIMES -r-7- 1 - --__.___ 

- - 
__- I L-_ Instructions: I 1 

1%; this worksheettocord nonrecurring labor times to be input into the TSLRIC calculations. 
2. All amounts shown are per unit 
3. Input data, by Cost Element, leaving no blank lines. On next row 

4. All data on this form should be cell-referenced to study workpapers. _ -  

__ _ _ _ _ - -  

_-______-  
after last line of data, type END in Cost Element Column. 
._ -. _ ~ _ _  

-I-- - _______ - ~ _ _ - .  

5. Do NOT change columns,L 
6. Use columns F 6 G when cost element has a single nonrecurring _ _  cost; _. use columns __ -- H, I, J, & K for elements __  with ._ a first 

I 1 
- - ___-- - 

and additional nonrecurring cost; use columns L, M, N i% 0 for elements _ - _  with an initial and subsequent nonrecurring cost. 

7. Study midpoint date Is srGt6'00 - --rz:_:r -_ I 1 I - -:-_11z1-1:- -: 
8. Input Cost Element Life (In months) on first row of data for each cost element. It is not necessary to repeat on each line. 

7 1  -r- - 
-. - - - I T  

- - - r  I -  

_ _  _ - _ _  - -  -- 
CON Svc Lbr Hrs JG58 

I I m r  BBI Dev Labor Hrs ws10 20 00 

I--.--"-- 

Installation 'Disconnec 'Installatior __ Time - -~ IfizzL -- .- Hours - -  

!'llocclin.sls PRWATUPROPRIETARY 
No disclosure outside BellSoulh except by written agreement 12/02/1999,5:14 PM 



FLORIDA BILLING - LOCAL CHANGE NOTIFICATION 
DEMAND 

1 I I I I 
LN I DESCRIPTION I SOURCE I 1999 I 2000 I 2001 

FLORIDA 
'Page 1 of 

I 

I r -  I I 

7 
8 

/Florida 8.5 x 1 1 Bills - August, 1999 
,Florida 8.5 x 11 Bills - SeDtember. 1999 

1 Input Sheet, Ca, L35 1 
i Input Sheet, Ca, L36 I 

499,0701 
495.245 I 

~ 

I 

9 
10 _ _  I I I 

11 /Florida Standard Heavies - July, 1999 I Input Sheet, Ca, L37 1 1,639 I 
12 !Florida Standard Heavies - August. 1999 i h u t  Sheet, Ca. L38 I I .639 i 

. .  

Average FL 8.5 x 11 Monthly Bills I Average L6..L8 476,s 10 
I 

13 Florida Standard Heavies - September, 1999 Input Sheet, Ca, L39 1 1,1931 I 
14 ,Averaqe FL Std Heavies Monthly Bills i AverageLll..L13 ~ 1,490 ~ 

15 I I 
16 
17 
18 

Florida 8.5 x 11 Heavies - July, 1999 
Florida 8.5 x 1 1 Heavies - August, 1999 

{Florida 8.5 x 11 Heavies - September, 1999 

~ Input Sheet, Ca, L40 
~ Input Sheet, Ca, L41 
l Input Sheet, Ca, L42 

I29 SeDarate Line Item Incremental Lines ~ I n m t  Sheet, Ca. L53 I 20 1 I 

2,885 
2,885 
3,164 

20 I 
21 

I 

Florida CLUB and RSB Bills - July, 1999 Input Sheet, Ca, L43 9,149 

i 
._ 

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement 

33 Taxes by Assessment Base & Rate Percent of Total Impact L28 1 L30 39.22% 1 

4. i 
I 
I 

I 



FLORIDA BILLING - LOCAL CHANGE NOTIFICATION r INVESTMENT INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 1 
I 

31 1 j j  
S L  

I I 

1 (VOLUME SENSITIVE 
2 1  
3 
4 
5 
6 
7 1  
8 1  
9 '  
IO 
11 
12 
13 VOLUME INSENSITIVE 

- 

- 
- 

16 
17 

BBI Andersen Programming: Testing Labor Hours 
BBI Andersen Programming: BOCRIS Labor Hours 

- 

20 'Andersen Hourly Rate 
2 1 

23 , Study Years 
24 /BBI Annual Investment 
25 I 

26 

Annual BBI Andersen Cost Captralized/Investment 

- 

29 , 
30 1 

32 
31 I 

I 
I I ~ I I I I 

PROPRIETARY - Not for Disclosure Outside of BellSlouth Except by Written Agreement I 



FLORIDA BILLING - LOCAL CHANGE NOTIFICATION 
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR 

FLORIDA 
WORKPAPER 2 

SOURCE 
~ 

LN I DESCRIPTION 
I 

I (LABOR 
2 Consumer Services Developmental Labor Hours 

I 

1 JG58 Input Sheet, Cb, L1 0.50 
3 1  
4 

6 

BBI Developmental Labor Hours: Bill Verification 
5 1  

IBBI Developmental Labor Hours: Bill Continuity Team 

20 
I I 

WS18 1 Input Sheet, Cb, L11 

J I G S  i Input Sheet, Cb, L12 8 
7 BBI Developmental Labor Hours: Staff IJG58 I Input Sheet, Cb, L13 
8 ,BBI Developmental Labor Hours: BV Changes ~ JG58 Input Sheet, Cb, L14 

1 ___ ___- ___- ____- 
PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement I 

40 
0 

, 



1 FLORIDA BILLING - LOCAL CHANGE NOTIFICATION 1 FLORIDAI 

I 

NON-RECURRING INPUT WORKSHEET FOR COST Cz4LCULATOR WORKPAPER 2 
1 PAGE 2 OF 2 

DESCRIPTION 1 JFC SOURCE , 1999 LN I 
I  ADDITIVES 
? I  1 I 1 

, I 13 
14 i 
15 I I 

I 1:: /TELRIC INPUT SUMMARY 

I 

I I 
I 

31 1 I 
32 I 

PROPRIETARY - Vot for Disclosure Outside of BcllSouth Ewe!it b~ \I ritten .:!orcement 
____ .___ _ _ _ _ _ _ ~ _ _ _  - 



2 LABOR I I I 

7 !  

9 1  11 i 

I 1  I I I I I 

8 1  I 

10 I I I 

I I I I I 
I I I I I 



I I FLORIDA BlLLlNG - LOCAL CHANGE NOTIFICATION 1 FLORIDA 
I WORKPAPER 1 RFCITRRMC. TNPIIT WORKSHEET FOR COST CALCULATOR I 

PROPRIETARY - Kat for Dirclnsure O u t y d E f  BellSouth Except h! _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  __ -~ 



~~ 

-IS 6 5 Y 8 5 Pnntable Lines - Duplex Input Sheet, Ca. L29 76 ! 76 
49 8 5 x 11 Pnntable Ltnes Input Sheet, Ca, L30 I 5 1  1 5 1  
50 I6 5 x 8 5 Incremental Percentage of Page I L47 I L48 I I32%j 132% 

L47 I L49 I 1 96%) 1 96% 51 8 5 x I I Incremental Percentage of Page I 
s2 I 

~__________ -__ 53 'Standard and I ~ c w ~ 3 ~ S 3 ~ l ~ F o r m  Cost Per P'rslKPage 
54 
3 5  !Average FL 5iJ i1cavir.s hlonthly Bills Demand, L14 

57 iA\erage Monthly Std Bill Form Cost ! L53 x L56 

4,294,164 i.F.1.1641 4,291.16.1 - -- ,Average FL StL .'.lmt;,!:~ ~ : : I C  - --. - _.-_____ 

56 ;Total Average FL Std and Std Hea\y Bills I L54 + L55 

76 
5 1  

132% 
I 96% 

, 
59 

61 1 
1 61 

63 

I Standard Postage Per Physical Page 
60 iAverage Monthly Std Bill Postage Cost / L59 x L54 

I I ~ - -  
!Heay'standard Postage Per Physical Page 
!Average Montlily H e n y  Std Postage Cost i L62 x L5S i $70.87 37627 - - -- -- 

1 . 4  

I 
66 Rverage FL 8.5 x I I Monthly Bills I Demand, L9 1 476.810 476,810 
67 'Average FL 8.5 x 11 Heavies Monthly Bills Demand, L19 I 2.978 2,978 
68 IAverage FL CLUBRSB Monthly Bills I Demand, L24 I 8,653 8,653 
69 iTotai Average FL 8.5 x I I. H e a y  8.5 x I I and CLUB Bills L66+L67+L68 1 488,441 488,441 
70 Average Monthly 8.5 x 11 Bill Form Cost L65 x L69 I $3,375.12 53,483.13 
7 ,  3 1 , I 

476,810 
2,978 
8,653 

488,441 
53,598.07 

I I I 
I 

, 
$01105811 $0110581~ $0110581 Input Sheet, Ca, L25 8 5 x I 1  Postage Per Ph) sical Page 

A\era_re Monthly 8 5 Y I I Postage Cost L72 x L66 552,726 13'  552,726 13' 552.726 If 

0003-i -1 I 



78 CLUB Postage Per Physical Page ~ Input Sheet, Ca, L28 1 $0.0095661 $0.009566 
79 Average Monthly CLUB Postage Cost 1 L78 x L68 $82.771 $82.77 
80 ' I I 

I89 I 

$0.009566 
$82.77 

1 I I 

I 
per Bill Page (98 - 02) I Input Sheet, Ca, L19 1 $0 00391 1 $0 00391 1 $0.00391 1 

L90 x L54 I $16,794.48 $16,794.48 $16,794.48 
1 $1.864.80 51,864.80 $1,864.80 
I I 

Inserter FDC - FL Std Bills 

85 !Incremental Monthly 8.5 x I 1  Bill Cost I I L84 x L51 ~ $1,105.37 
86 1 

L82 + L85 I $4,744.16 87 
I j I 

- 

Total BBI Monthly Bill Cost 

, 
94 \Heavy Bill Inserter FDC Cost Per Page (98 - 02) Input Sheet, Ca, L20 1 $0.015288 $0,015288 $0.015288 
95 iAverage Monthly Heavy Bill Inserter FRC - FL Std Heavies I ! L94 x L55 I $22.79 $22.79 $22.79 
96 !Average Monthly Heavy Bill Inserter FRC - FL 8.5 x 1 I Heavies I I L94 x L67 1 $45.52 $45.52 $45.52 
97 'Average Monthly Heavy Bill Inserter FRC - FL CLUB I L94 x L68 I $132.29 $132.29 5132.29 

h a  I 1 I 

$1,107.49 $1,109.75 

$4,752.79 $4.761.99 

Input Sheet, Ca, L2I 
100 A\erage Monthly Simplex Pnnter FDC L99 x L69 $8,917951 58,91795/ $8,91795 
99 

101 
102 Deplex Pnnter FDC per Physical Bill Page (98 - 02) 
103 Arerage Monthly Duplex Pnnter FDC LlO2 x L56 

,I 

Bill Simplev Printer FDC per Small Bus Bill Pnnt Page (98 - 02) 

Input Sheet. Ca, L22 

In" I 
I I I 

105 Total Monthly Std Bill Inserter & Pnnter FDC I L91 + L95 + Ll03 539,592,821 $39.592.821 $39.592.82 
106 ,Incremental Monthly Std Bill Inserter & Printer FDC 1 L105 x LSO $520.961 $520.961 $520.96 

$10.960 561 $10,960 56 $10.960 56 
L108 Y LSI $214 91 $214 91 $214 91 

LlO6 + L109 $735 87 $735 87' $735.87 

107 1 
108 Total Monthly 8 5 x I 1  Inserter & Pnnter FDC 
109 Incremental Monthly 8 5 x 1 I Inserter 8: Pnnter FDC 

I 1  I Total Monthly BBI FDC Inserter & Printer Cost 
112 Average Monthly BBI FDC Inserter & Pnnter Cost A\erage LI 11 $735 87 I 

110 1 

$31 701 $31.70 Input Sheet. Ca, L47 
Input Sheet, Ca, L48 

114 DASD Cost Per CB (99' to 01') 
1 I 5  Overall Increase in BBI MOB1 Storage Giga-b}tes Per Month 
il6 OLerall lncrease in BE1 BOCRIS Storage Giga-bytes Per Month Input Sheet, Ca, L49 

L114 u(L115 +L116) I I7 Total Overall Monthly Gigabyte Cost 
118 Local Change Notification Percent of Total Impact Demand, L31 
119 LI 17 Y LI 18 
120 Aberape Monthl? BBI DASD Bill Impact Cost Average LI 19 $1,076491 

~ - _ _ -  

113 

-____ 

BBI DASD Bill Impact Cost 



154 ITELRIC IXPUT SUhlMARY 

~ 

I 161 I I I I 

163 ~Additives: I I 
161 BB1 Mthly Bill Cost I L88 S4.752 981 I 

166 BBI DASD Mthly Cost ! I LIZ0 $1,076491 
167 1 I I 

I62 I I I 
I I 

165 iBBI FDC Mtlily Prtr & Insrt i I LI 12 i 5735 871 

ilix I I I I I 

I PROPRIETARY - h o t  for Disclosure Outside of BellSouth Except b) \\ ritten Agreement I I 



12/2/1999 Recurring Cost Summary 

G 
_ _  1 ~ 1 ~ 1 ~ 1  

A 1 BI C 
- - . -  

Florida 
- - 1 

LCNT Florida B ng - - Local -_ Change -_ Notification 
7-  

I 
- _  _ 

~ - - t -  
- .. _ -  

- ___-- 
_- Dcsciption 

Recurring Cost Development - Reports 

_ _ _ _ ~  - 

- - -  

_ _ _ _  

- .. _ -  

- ___-- 
_- Dcsciption 

Recurring Cost Development - Reports 

_ _ _ _ ~  - 

- - -  

~- 

I-ABOR-EXPENSES: 

OTHER-EXPENSES- 
~ ~ M t h l ~ E f i l l  Cost- _ -  

BBIFDC Mthly Prtr & lnsrt 
R B I  DASDM~IJIY cost 

___ 

20 _ _  
21 

$0.00 

$4,752.98 
$735.87 

- 1  
lonthly TSLRIC: $7,3! 

Source: BellSouth Cost Calculator 2.22 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. 

I Volumelnsensitive _ -  ~ 

$0.00 
$0.00 
$0.00 

$720.24 

$727.13 

-- 

._____- I 

Page 18 
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e 
C' 
r! 

12/2/1999 

Description 

Investment Development - Volume Insensitive 

Florida 
LCNT Florida Bil l ing - Local Change Notification 

A B C=AxB D1 D2 D3 D4 D5 E=Cx(DlxD2 F G=ExF 
x...xD5) 

In-Plant Factors (Default = 1) Supporting 

I Plug-in I Equipment 
Sub Inflation Adjusted Inventory Mat'l Telco Plug-in Hardwire In-Plant &lor Power Total 

FRC &C Material Factor Material Factor Factor Factor Factor Factor Investment Loadinq Investment - 

Iii!angihles - General Purpose Software RTU 460C 00 $30,774.00 NA $30,774.00 

Source: BellSouth Cost Calculaior 2.22 

NA NA NA NA NA $30,774.00 
$30,774.00 

PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. 

NA $30.774.00 
$30,774.00 

Page 19 



17/2/1999 Land, Building, Pole, and Conduit Investment Development - Volume Insensitive 

Florida 
LCNT Florida Billing - Local Change Notification 

A=PrevPage B C=AxB D E=AxD F G=AxF H I=AxH 
Col G 

Sub Land Land Building Building Pole Pole Conduit Conduit 
FRC FRC Investment Factor Investment Factor Investment Factor Investment Factor Investment Description -- 

!: ;-.rigibles - General Purpose Softwaie RTU460C 00 $30,774.00 NA $0.00 NA $0.00 NA $0.00 NA $0.00 
FRC 20C: $0.00 FRC IOC: $0.00 FRCIC: $0.00 FRC4C: $0.00 

S<jl tr'ce: BellSouth Cost Calculator 2.22 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. Page 20 



12/2/1999 Recurring Direct Cost Development - Volume Insensitive 

Florida 
LCNT Florida Billing - Local Change Notification 

A B=AxFactor C=AxFactor D=AxFactor E=AxFactor F=AxFactor G=AxFactor I=(B+C+D 
+E+F+G) 

Plant 
Cost of Income Specific Ad Valorem TIRKS 

Depreciation Money Tax Expense Expense Expense Direct 
Description FRC Investment & Factor & Factor & Factor & Factor & Factor & Factor Cost 

Land -COE 20c $0.00 $0.00 
0.0000 

Buildings - COE 1 oc $0.00 $0.00 
0.0210 

Poles I C  $0.00 $0.00 
0.0481 

Conduit Systems 4c $0.00 $0.00 
0.01 18 

!ntangib!es - Genera! Purpose Software RTU 460C $30,774.00 $6,154.80 
0.2000 

$30,774.00 

$0.00 
0.1125 
$0.00 

0.0893 
$0.00 

0.0706 
$0.00 

0.0823 
$1,488.99 

0.0484 

$0.00 
0.0534 
$0.00 

0.0424 
$0.00 

0.0335 
$0.00 

0.0390 
$706.32 
0.0230 

$0.00 
0.0000 
$0.00 

0.0540 
$0.00 

0.0204 
$0.00 

0.0026 
$0.00 

NA 

$0.00 
0.0095 
$0.00 

0.0095 
$0.00 

0.0095 
$0.00 

0.0095 
$292.81 
0.0095 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $8,642.93 

$8,642.93 

NA 

NA 

0.0048 

0.0048 

NA 

$.:i?ithly Cost(Tota1 I 12): $720.24 

Soiirce: BellSouth Cost Ca!culGtor 2.22 PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. Page 21 



12/’2/1999 

1 
2 

Nonrecurring Cost Summary 

I I  

Florida 
LCNT Florida BillinqxocalChange Notification 

- 

Source: BellSouth Cost Calculator 2.22 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. Page 22 



1Y2/ 1999 Nonrecurring Cost Development - Direct Cost 

_ _  - _ _  ~ c2 -1 

kd 331 Dev LaboF-lrs-II 1 W E - i  1 WaggSz le18-  _ _ _ -  - 

I I CON Svc Lbr Hrs Job Grade 58 

Job Grade 58 - - -  i I-! 7 PDI DevLabor Hrs -- 
;tomer Service Rdated 

- - _. -- 
Installation 
Worktime 

- -  20 0 5 1  00 

48 00 
180.83 

4 49 

._ .- 

_. _- -_ . .-..-- 
i n o -  Local Chanae Notification 

.. - 
$509 80 

0 00 ~ $45 488~. - $2,183 42 
000 $2972 _ -  $5,37427 
000 I- $45488 $204 24 

000 $254901 -_ 
~ 

- 

0.00 $5277492 

Factor 
__- __ 
- -~ 

$o.oo/t 1.oooql $0.00 $204.2L 
$0 00 1 .oooo $000 IF- $ 3 0 7 3  

- _ _ _  
___ - ___ 

Source: BellSouth Cost Calculator 2.22 PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement Page 23 



FLORIDA CRAMMINGLIFELINE RULE 
DOCKET NUMBER 990994-TP 

FL BILLING - IMMEDIATE .ADJUSTMENT 
COST STUDY ASSUMPTIONS 

1) Version 2.22 of the BellSouth Cost Calculator@ was used to calculate cost. 

2) Cost supplied is for Florida only. 

3) Regionall complex business CSA headcount volumes were used to calculate 
training (cost since any regional rep can be qulestioned on a Florida account. 

4) Cost is to change adjustment process. 

5 )  No new lines on the bill. 

6) Job function code 287X labor rate used as a surrogate for JFC 2800. 

BellSouth Telecommunications, Inc. 
FPSC Docket 990994-TP 
Staffs Data Request dated November 3, 1999 

Re: Proposed Amendments to Customer 
Billing Rules 

BellSouth Exhibit 2F 



I I 
LN I DESCRIPTION I SOURCE AMOUNT 1 GRT iTOTAL W/GR? 

I 

3 iReg Lbr Hrs , NRA Direct, Cu, L12 $1 18.69 1.009566 
4 CB Training Lbr Hrs j NRA Direct, Cu, L13 $5,374.27 1.009566 
5 ,CB Dev Lbr Hrs ~ NRA Direct, Cu, L14 ' $204.24 1.009566 
6 /Fin Cost Mtrs Lbr Hrs I NRA Direct, Cu, L15 $307.04 1.009566 
7 'Total NR Cost Calculator I Sum L2..L6 I I 

10 ' 

$1 19.82 
$5,425.68 

$206.19 
$309.98 

$6,084.64 

11 I 

12 , 
I 13 I 

IT-ITOTAL NON-RECURRING COST L7 $6,084.64 

I 
I 16 I ~ I 

25 ~ 

I i I I 

I 

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement 

Our,. 31 21 





Investments 

F I i I 11 iiiadj .xls 

- 
-- - I- I - -  

- - - 

Instructions: 
I. Use thi? worksheet to record material and/or investments to be input into the 

- - _- .- 

_ _ _ _  

- 1  -- 
- I  TSLRIC Lalculations. , ___- 

_. ~~~ 

2. Al l  amc::nts shown are per unit (e.g., per call, per loop, per MOU). 

3. Input cMa, by Cost Element, leaving no blank lines. On next row 

4. All data on this form should be cell-referenced to study workpapers. 
5. Do NOT change columns, headings, sheet name. 

~ __ ~ -. ~~ ~ -~ . 

. ~. ~~~- . .~  ~ ~~ ~ 

after lasf line of data, type END in Cost Element Column. 
__ _____ ~ ~~ . _ _ ~ - ~  . ._ .~ - ~ ..____ 

__ _ _ _ _ _ ~  -- ~ .. ~ ~ . - .- ~~~ 

__._ ~ I- 
- - _ _  

Volume 

Insensitive 
$ Amount 

- 

_. -- -- 

PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. 12/02/1999,2:02 PM 



Additives-Recurring 

- ._ - ___ ____ __ - 
I 
I 

TSLRIC - - - __ - INPUT - FORM - RECURRING EXPENSES - .  - DATA j 
- 

- --_______ i _ -_I--- - 

- -- - I - - -- 
Instruc!ions: 
1. Use this 'worksheet to record recurring non-laborexpenses - to be input into the 

_ _ _ _ _  

__ ___ 

- _ _ ~  

_ __-__ 

.~ _- _ -  
Recurring 
Volume 

- . _- - 

- - _ _  -. - 1  - _ _  - - 
TSLRfC crllculations. __________- 

2. All arqoutits shown are per unit (e.g., per call, per loop, per MOU). 
3. Input data, by Cost Element, leaving no blank lines. On next row -- 

4. All d9ta on this form should be cell-referenced - to study workpapers. 

- - - _ _ _  ___ -___  _ _  -- 

- -  -- -- - _ _  - 

- 
after last line of data, type END in Cost Element Column. 
- - - _  

.- ~ _ _ _  .__ - 

$ Amount 
- . 

Flimmadj .XIS PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. 12/02/1999,2:02 PM 



Additives-Nonrecurring 

I I (TSLRIC INPL:T FORM - NONRECURRING EXPENSES DATA 
- ___ _____ . - , - -I-- - - _. i 

- --I -- - --I- - 

- _ _  

I 

i 
Instructions: 1 
I. Use this worksheet to record nonrecurring non-labor expenses to be input into the TSLRIC calculations. 

~ - --- 

_ _  _ _  . - - - - _ -  

- -  ____ Or: next :o\c.' _- _ _  - -_ 
- ._- _ _ _ _  _ -  - 

be cell-referenced to study workpapers. 

77- - 

- -- ___ 

use columns E & F for elements with a first 
_ . - -  ~- - -  - - ~ 

G & H for elements with an initial and subsequent nonrecurrina cos 

_ _  - - _~ 

- -. ___- - -- 

- Nonrecurring 
_ _ _ _ _ _  - 

Expense Description 
[Limited to 25 characters) 

- - __ - ___ _ -  

~ 

. 

I 
I 
______. ~ I I END 

. I 
-- __ . - - 

Nonrecurring First Additional 
- - _ _ --/ $Amount I -4 -. $Amount 1 ! $ A m y  

-__- 

- - _. - -_ - - - .- - - 

Maximum 10 cntries per Cost Element # 

F1 iiiimadj .xls 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. 12/02/1999,2:02 PM 



Recurriiig Labor 

_ _ _ _ _  - ____ 

-__ 

I. U S ~  this worksheet to record recurring expensed labor times to be input into the 
- 

- ~ 1 -  - - 1 -  
_-- - . -_ 

- ~ - -  - 
TSLRIC calculations. 

____ 
2. All amounts shown are per unit (e.g., per call, per loop, - . per MOU). . 

3. input data, by Cost Element, leaving no blank lines. On next row 

4x data on this form should be cell-referenced - to study workpapers. 

__ - - - _- - - - 

.- _ -  - 

aftGr last line of data, type END in Cost Element Column, --I 
- - __ - - -- - . - - 

- --r - __ - -. _____ -__ --4 5. DC NOT ChatiTjje columns, headings, sheet name. 

1 Labor Expense Description 
. _ _  - 

[Limited to 25 characters) 
- - - State ] Element# I - -- - - 

________- 
--- -I 

Work Time (Hours) 
--- - - 1 

J F C ~  1 Volume 
Payband Sensitive Insensitive 
. - 

Flimmadj .xls 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. 12/02/1999,2:02 PM 



Notirecurring Labor 

- - 
1. Use this worksheet to record nonrecurring labor times to be input into the TSLRIC calculations. 
2. All amounts shown are per unit (e.g., per call, pcr loop, per MOU). 
3. Input data, by Cost Element, leavinb no blank line.;. On next row 

_ _ _  __-___- ___ 
- 

_ - - _ _ -  ____ _-_ - 
after last line of data, type EN3 in Cost Element Coh-tn. - - 

4. Ai data on this form should be cell-referenced to study workpapers. 

6.%se columns F 8, G when coit element has a single nonrecurring -- cost; - - - use columns H, I, J, 8 K for elements - - with - a first ___ 
. I I I I --- - - ___-- - - - __ -_ __ 

5. Do NOT _____ change C O I U I  l _ - l  - 

11. Studymidpoint date is set at 6100 _. _T_--_-E. -.E I -  -- I ____  I--- 
__-_ - 

and additional nonrecurring cost; use columns I., M, N 8 0 for elements with an initial and subsequent - .  nonrecurring cost. - - __ ~ _ _  

?at on each line. 
- -r- -- -- 

8. input Cost Element Life (in nionths) on first row r f  data for each cost element. 1 -  It is not - -  ne 
I-- I--- . .--/ 

. -- __ __ - 
Time _ _  Time 

_. . Element Labcr Expense Description JFCl - 

- - 

0 5  
2 25 

180 83 

JG58 4 49 

JG58 6 75 

-- JG58 

JG59 IMADJ 
IMADJ 0 SB Training Lbr Hrs 287X 

_ _  - -  -. _ - - -~ __ - 
-- -_-  ~ 

- - ._ 0 ZBDevLbrHn 
0 

- -- 

__ - - ':in Cost Mtn Lbr Hrs - 
- - _- ______ 

-__ -__ ~ 

ssary to rt _ 

First 
!xc'-l!a!lc: 

Time 
(Hours) 

- 

I 

-- I 
Initial 

PRlVATElPROPRlETARY 
No disclosure outside BellSoulh except by written agreement. 



I I I I I 
I I I 

I ____ 1 IVOLUhIE SENSITIVE I 
, 1 

35 ITELRIC INPUT SUhIRIARY 

39 ,Volume Insensitive I i 

I I I I 

I 
I ! 

--_-___ &-.I-.- _ _  I ~ I 

- Not for Disclosure Outside of BellSouth Except by Written Agreement 
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1 FLORIDA BILLING - IMMEDIATE ADJUSTMENT ~ FLORID ~1 
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 2 I 1 j PAGE20F2 + 

DESCRIPTION 1 JFC SOURCE 1999 
ADDITIVES I 

I 

1 I O  1 I 

11 I 

i I 
I i 

I 19 ~ I I 

20 I I i 
21 ' 1 

I 

I 

22 

30 ITELRIC INPUT SUhIhlARY 1 I 
I 

I .___- 
I -___ __ 32 j 

PROPRIETARY - Xot for Di: -;os:! re 0i:tsidc of CellSou!li Elcept  by W r i t t a i  4y-eemeni 



11/30/1999 

3 
C 

Nonrecurring Cost Summary 

A IBI C 
Florida 

I MAD J F I o _.__ rid a B  ._ i I I - ins -7 mmed i a 6  Ad i u s t m e n t - - _ _ _  - _ _ _  

Nonrecurring Cost Development Reports 
- -  I 

-~ . - 

MOTHER EXPENSES: - I  
- 

T I G r o s s  Receipts Tax Factor 
14 I rSLRIC 

- 
Direct 
- - -  

Cost 

$6,026.91 

-. $6,026.91 
1.00956r 
$6.084.64 

Scwcc: BellSouth Cost Calculator 2.22 
PRIVATEPROPRIETARY 

No disclosure outside BellSouth except by written agreement. Page 11 



11,?0/1999 Nonrecurring Cost Development - Direct Cost 

1 1 :?CON Svc Lbr Hrs _- 
- _ -  - Rcg Lbr Hrs 

- .Ct; Training Lbr Hrs P i.128 Uev Lbr Hrs-_ 
- 

IADJ Florida-Billing 5 lmmed 
---11-- -- I 

Soirrce: BellSouth Cost Ca lcu lxor  2.22 

_ 

0.00 0 50 
0 00 2 25 

i ao  a3 0 00 
4 49 0 00 

_ -  
-_ - 

- 

-6.751 - 1 0 001 

$22 741 $000 $22.74 

$2972 --$5,374 271 ~- - $0.00 SOTOO $5.37427 
--3$. 

$45.488 
- -  $0.00 $1 18.69 652.7492 $118 69 

$0700 $0 00 - $204.24 $45:48a $204 24 

PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. Page 12 



FLORIDA CRAMMINGLIFELINE RULE 
DOCKET NUMBER 990994-TP 

FL BILLING - LIFELINE 
COST STUDY ASSUMPTIONS 

1) Version 12.22 of the BellSouth Cost Calculator@ was used to calculate cost. 

2) Recurring cost are provided on a monthly basis and are averaged through 2001. 

3) This data is provided without benefit of time and cost from Andersen Consulting 
(IT) on t:he programming and testing cost. The time and costs provided are a 
“best guess” without knowledge of exactly w:hat will be required to be done in 
most cases. 

4) Cost supplied is for Florida only. 

5 )  BellSouth Credit & Collections Management (BCCM) costs are included at fully 
distributed cost. 

6) IT programming cost provides additional capability to existing intemal use 
software; therefore, it is capitalized. 

7 )  Cost is fix a short term manual work-around ;and the long-term fix necessary to 
mechanize the new procudures. The short term cost will no longer be incurred 
upon the completion of the long term fix. 

8) No new lines on the bill. 

BellSouth Telecommunications, InC. 

Billina Rules 



COST SUMMARY 
1 1 

I 

LN I DESCRIPTION I SOURCE , AMOUNT 1 GRT /TOTAL W/GR 

Page 1 of 1 

, I I I 
~ 

1 Non-Recurring: I ~ - 
I 2 ,CON Svc & Reg Lbr Hrs NRA Direct, Cu, L11 ' $1,387.38 1.009566 

3 Reg & ICs Lbr Hrs NRA Direct, Cu, L12 1 $646.18 1.009566 
4 BCCM Dev Lbr Hrs NRA Direct, Cu, L13 $17,194.46 1.009566 
5 BCCM Dev Lbr Hrs I NRA Direct, Cu, L14 $791.24 1.009566 
6 'Fin Cost Mtrs Lbr Hrs i NRA Direct, Cu, L 15 $307.04 1.009566 

8 ,CON Sales Rep Tm Hrs 1 NRA Direct, Cu, L 17 I $5,728.53 1.009566 
9 ,CON Svc Rep Tm Hrs NRA Direct, Cu, L 18 $19,437.28 1.009566 
10 ICON TREC Rep Tm Hrs NRA Direct, Cu, L19 $44.45 1.009566 

7 ;BCCM Col Rep Tm Hrs I NRA Direct, Cu, L16 $6,775.64 1.009566 

$1,400.66 
$652.36 

$1 7,358.95 
$798.81 
$309.98 

$5,783.33 
$19,623.22 

$44.85 

$6,840.46 

I I 15 'BCCM FDC NR Cost BCCM FDC Sheet, L37 I 

I 17 ITOTAL NON-RECURRING COST L14 + L15 $58,913.661 

1 $29,015.61 

21 :BCCM Lbr Hrs Recurring Cost Summary, Cc, L12 $28,613.761 1.009566 
22 CON Svc Lbr Hrs Recurring Cost Summary, Cc, L13 $7,737.80 1 1.009566 

$28,887.48 
$7,8 1 1.82 

27 I I 

I I - ---. - .. -I--- 1 30 ' 

3 1  TOTAL R L C G ~ & ~ : R ~ ~ ~ O N T H  L28 + L29 $5438.69 
32 I I I I I 

I 

I 

33 j j I I 
34 I I I I 

I 28 ,Recurring Cost Excluding BCCM , L22+L23+L24 I I 
29 BCCM FDC Rec Cost I BCCM FDC Sheet, L45 I 

$8,880.47 
$45,508.22 

I I 1 :  I I _- -7 ---r 1 - .  
I 

I ! 
I IPROPRlETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement I 1 



A B C 

Direct Inv Annual Costs 

RECURRING 

D I I E F 

1 i I i I I 

G H 

1301 

28 
29 

The model below includes the 30 day float rate-use for BSC-HQ,EISC-NR,BAT,BEI (BIMS),BS.NET, 1 
I 1 BBS, BBSH, BAPCO, BCAT,BSLD, BBI I 

3 1 
32 
33 
34 
35 
36 

I I I I I I I I 

46 ]PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement1 , I 

NON-RECURRING I Overheads I I 

Other Expense I $  - $ - $  - $  - $ -  $ - 

,Direct I I . ,  21 1:12: CCjS s - s  - $  - s  - 1 s  - $2 

~ Given co SI Sub total Float Total 
S&W Expense $ 24,998.21 $2,018.63 $ 1,600.95 $28,617.79 $397.82 $ 29,015.61 

Expense Subtotal ' $  - $2,018.63 $ 1.600.95 $28,617.79 $397.82 $ 29.015.61 
-__ 

____ - __  1 1 

37 Total FDC I I 

I ~ 

39 RECURRING I Overheads 

42 Other Expense I $  - $ - $  - $  

44 Direct Inv Annual Costs 1 $ 11,814.09 

1 Given co SI 
41 S&W Expense - j $ 28,887.48 $2,332.69 $ 1,850.03 

- * $2,332.69 $ l,n50.03 43 Expense Subtotal ! $  

-- 

-.- -.-.,< - 
I I $ 25,015.6q  

I I 
I 

Sub total Float Total 
$33,070.20 $459.71 $ 33,529.91 

- $ -  $ - 
$33,C70.20 $459.71 $ 33,529.91 

-v.- - - 
$11,814.09 $164.23 $ ii,978.32 





Investments 

Instructiuiis: ~ _____-- t 
I. Use this worksheet to record material and/or investments to be input into the 

2. All amounts shown are per unit (e.g., per call, per loop, per MOU). 
3. Input d-rta, by Cost Element, leaving no blank lines. On next row 

iT - - - _ _  

__ _ _ _ _  

-____ 

_ _ _ -  __  

____ 1 . TSLRIC calculations. 

_._____ _-_ ~ _ _  _____ 

_ ~ _ _  - - 
after las?line of data, type END in Cost Element Column. 

~- _- - _._ _- - -- 
5. Do NO.1 change columns, headings, sheet name. _ _ _ _ _ _ _ _ _  

Volume 
_____ 

Volume 

Sensitive Insensitive 
$Amount Amount 

- __ - . -- 

FL 500000 

c 
c: 
r -  

I: 1 I i l'eln .xls 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. 12/02/1999,2:01 PM 



Additives-Recurring 

t 
9 
a 
t 

V' ,. 
Pj 

Fllifeln.xls 

- 

- _ _  _ _  _ _ _ _ _  

- _ _ _ _ _ _ ~ _ _  I I -- 

TSLRIC calculations. 
- - _ _ _  -- --__ _-- 

2. All amounts shown aic per unit (e.g., per call, per loop, per MOU). 
3. Input data, by Cost Element, leaving no blank lines. On next row 

4. All data on this fornr should be cell-referenced to study workpapers.' 

_ _  . _ _  - - - _________ _______--- _-___ 
_ _ _  - - -~ ___ _ - - _ _ _ -  

after last line of data, type END in Cost Element Column. 
. -  

Expense Description I Sensitive 
- .  -_ _-___ - - _ _  Cost I ___ 

Element # ___ _. 

-- I fl-imited to 25 characters) 
- 

$ Amount 
- 

PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. 

Recurring 
Volume 

Insensitive 
$ Amount 

. 

_- ______.__ 

12/02/1999,2:01 PM 



Additives-Noiirecurring 

___ INPUT FORM - NONRECURRING EXPENSES DATA _____ ~- __ - ._ 

-_ . - -_ -- - -~ __ - 

- _  - __ . __ - 

- - to be input into the TSLRIC calculations. -- 

_- 
___ - ________- --_ 

are Fcr unit (e.g., per call, per loop, per MOU). - - ~ - - _ _ - _ _ _ - _ _ . _ _ - - _ _ _ _ ~ - _  

3. Input data, by Cost Elemsnt, ieaving no biank iines. On next row 
- - _- - __ 

after last line of data, typf? END in Cost Element Column. ~ _ _ _  - _-- ~~ 

-- _-____ to study workpapers. 
- - __ _ _ _ _ _ _ _ ~  

6. Use column D when cost _ _  element _ _ _ _ _ _ _ _ _ _ _ _  has a single nonrecurring cost; use columns E & F for elements with a first 
- __- _.__ ~ _ _ _ _ _ _ _ _  

ahd additional nonrecurring cost; use columns G & H for elements with an initial and subsequent nonrecurring cost. 
I----- _. ___ ----I --:- 

State 1 Element # 1 l l imited to 25 characters) 
- __- 

___..__ t I 

Nonrecurring 
$ Amount 
. _ _  . . - - 

-. ____- 
Maximum 10 entries per Cost Element ## 

Nonrecurring _ Nonrecurring Nonrecurring Nonrecurrins 
First Additional Initial Subsequent 

I I ~- ---e 

Fllifeln.xls 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. 12/02/1999,2:01 PM 



Recurring Labor 

___- 

__ 

_ _ _ _ _  .- -- - .  

_ _  1. Use this worksheet to record recurring expensed labor times to be input into the 
TSLRlC calculations. 

. -. ~~~ ~ ~~~ ~ . ~ ____-_ 

I I Work Time (Hours) JL----J- . ~ ____ ___ _ _  __ ~ 

n I.. I .  .- #, Voiunie I vuiulllc I 
I I -1 Cost 1 LaborExpenseDescription I jFCi I 

_ -  

Insensitive Limited to 25 characters 

- - ___ - 
2E5X 261.15 LIFEL 

4.66 
LIFEL 31.09 

_- ____ - _  

_ _  

F11 ifeln.xls 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. 12/02/1999,2:01 PM 



Nonrecurring Labor 

lincs. On next row 

. 

Fllil'eln.xls 
PRIVATWPROPRIETARY 

No disclosure outside BellSouth except by written agreement. 
12/02/1999,2:01 PM 



I FLORIDA BILLING - LIFELINE 1 FLORIDA 
WORKPAPER 1 INVESTMENT INPUT WORKSHEET FOR COST CALCULATOR 

1 I I I I:[VOLUME SENSITIVE I 

I 1 

15 BCCM IT Cost - Long Term Fix 460C ,OO Input Sheet, Cb, L24 ~$500,000.00 
16 1 I 1 
17 I I I I 

I 

I 

I14 I 

I I I 18 I 
19 I 

20 I I I 
21 j I I 
22 I I 

I 

I I I 

! I 

I 
I ! 

, 

35 (TELRIC INPUT SURIMARY I I I I I 
I ! 36 !Volume Sensitive 

I I I I I '  PROPRIETARY - hot  tor Disclosure Outside of BellSouth Excent bv Written A g r e w m t  

I 

39 Volume Insensitive I I I I 
40 - 'BCCM IT Cost 
41 I I 
42 ! I 

/460C 100- 
I 

- 
L15 1$500,000.00 I 

I I 
I I I I 



FLORIDA 
1 WORKPAPER2 

I i PAGElOF2 

FLORIDA BILLING - LIFELINE I 
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR 

I 

I 

/Consumer Services Developmental Labor Hours 
I ]LABOR 
2 

I 

I 

I 
0.5 JG58 Input Sheet, Cb, L1 

I 

Interconnection Marketing Labor Hours 

8 ;State Regulatory Developmental Labor Hours 
9 1  

JG59 Input Sheet, Cb, L4 10 

J(G5 8 Input Sheet, Cb, L6 30 
I 

~ 

27 1 I 
29 ;Training Minutes Per TREC Rep I I Input Sheet, Ca, L20 
28 I FL TREC Rep - FTEs 12E5X 1 Input Sheet, Ca, L19 

30 1TREC ReD Training Hours - CON i2E5X I (L28 x L29) / 60 min. 

I 
I 

6.75 
fi I ::- ! F i c e  Cost Matters Develoomental Labor Hours IJG58 1 Input Sheet, Cb, L11 

2 
45 

1.50 

I 
233 

1 
Rep - FTEs /2.E4X 1 Input Sheet, Ca, L13 

IJG58 L2 + L8 

36 ITELRlC INPUT SUMMARY 

38 /CON Svc & Reg Lbr Hrs 
37 ]LABOR 

I 17 ]Training Minutes Per Collection Rep I , Input Sheet, Ca, L14 I 601 

30.5 

1 q C x t i o n  Rep Training Hours - BCCM /2.E4X ~ (L16xLI7)/60min I 233.001 

____ - 
L10 40 

42 (Fin Cost Mtrs Lbr Hrs JG58 L14 
43 IBCCM Col Rep Tm Hrs 2E4X L18 
44 ICON Sales Rep Tm Hrs 287X 1 L22 
45 ,CON Svc Rep Tm Hrs 2E5X L26 

4 /BZCM Dev Lbr Hrs JG59 I L!2 
__ 1 BCCM Dev Lbr Hrs 378.00 

' ;.oo 
6.75 

233.00 
192.75 
656.00 

46 
47 

CON TREC Rep Trn Hrs 
CON Rpr Rep Trn Hrs 

- __ - -____ . - -- 
33 /Training Minutes Per Repair Relp I I Input Sheet, Ca, L22 I5 
34 'Reoair Reo Training Hours - CON i4RXX I (L32 x L33) / 60 min. 1 69.75 

I 2E5X L3 0 I 1 S O  
4RXX L34 69.75 
____- 



FLORIDA BILLING - LIFELINE 

25 I I 1 1 
I 126 I I 

FLORIDA 

I I I 

DE SCRIPTION 1 JFC SOURCE 

1 

1 

LN I 

3 I 

I ADDITIVES I 
2 

8 1  
9 1  
10 I I 

1999 

131 I 

19 I 

I I 



i I PAGElof 2 

I 

I I I I 

I 
I 

! 
I I 

I 1 I 18 1 

23 ' 

I 

24 

I 20 1 

! i I I 

I 

I 27 I I I 

I I I 

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement i ~ 

29 ! i I 

30 I I I 

I 

I 
I I 



FLORIDA BILLING - LIFELINE 
RECURRING INPUT WORKSHEET FOR COST CALCULATOR c 

LN , DESCRIPTION 1 LC SOURCE , 1999 I 2000 I 2001 
, 
51 
52 
53 
54 

I 

46 1 I I 
47 I 
48 I I 

a 45 ' 

I 
I I 

! 
I 

77 I i I 

79 ILABOR I I 
78 (TELRIC INPUT SUMMARY 

174 1 

I 
I 

I I 
I 

176 I 

I I 

I 

I I 



FLORIDA BILLING - LIFELINE I FLORIDA1 

1- 
DESCRIPTION I JFC I S-E I 1999 

I IVOLUME SENSITIVE I I 

I 1 RECURRING INPUT WORKSHEET FOR COST CALCULATOR I WORKPAPER 41 
PAGE 1 of 2 

2000 200 1 
I 

3 ,BCCM Process Mail Locally Prepared Notices FTEs,2E4X , Input Sheet, Cb, L26 
4 ~ BCCM Manual Treatment FTEs 12E4X i Input Sheet, Cb, L27 - 
5 IBCCM OLT FTEs /2E4X Input Sheet, Cb, L28 
6 IBCCM Incoming Calls - Removal FTEs /2E4X Input Sheet, Cb, L29 
7 IBCCM Incoming Calls - Notices FTEs 12E4X 1 Input Sheet, Cb, L30 
8 jBCCM Jncoming Calls - Redirects 12E4X 1 Input Sheet, Cb, L3 1 

10 Annual Production Labor Ca, L38 
11 Monthly Production Labor Hours Per FTE L10/  12 mths 

9 Total BCCM FTEs 

12 ~ BCCM Monthly Labor Hours L,9 x L11 

Sum L3..L8 

5.151 
0.64 
0.1 1 
0.10 
0.21 
0.12 
6.33 

1,865.34 
155.45 
983.97 

I I 

1 1 I I i 1 :f: CON Manual Treatment FTEk 2E5X Input Sheet, Cb, L33 1 1.23 ~ I I 
16 

18 ITotal CON Servicing FTEs i2E5X I Surn L15..L17 

1 CON Incoming Calls - Servicing Explanation FTEs j2ESX ~ Input Sheet, Cb, L34 
17 ]CON Incoming Calls - Servicing Ad Backs FTEs ~2E5X 1 Input Sheet, Cb, L35 

I 

I 0.20 1 
0.25 I i 
1.68 I I 

I I I 

L18 x L11 
I I 

Y 

19 :CON Monthly Labor Hours '2E5X 

21 /CON Incoming Calls - Services Not Working '287X Input Sheet, Cb, L36 
22 !CON Monthly Labor Hours 287X L21 XLl I  4.66 [ I 

20 I 

~ 

136-  I I I 

s i 7  I 
38 ;ADDITIVES ! I 

I 

I 

39 I 

I 23 i I 

24 'CON Repair Calls 4RXX Input Sheet, Cb, L37 1 0.20 f 

25 CON Monthly Labor Hours 4RXx L24 x L11 ~ 31.091 I 

I 
I 

I 

127 I 

I I 

40 1 
41 1 

129 ! 

I I - -  - 
I I 

I I 

I I 
1 I I I 

PRGPkiEX AXY' - Not €or Discliosure Outside of BellSouth ExceDt bv Written Agreement 



FLORIDA BILLING - LIFELINE I FLORIDA 
1 WORKPAPER 4 RECURRING INPUT WORKSHEET FOR COST CALCULATOR 

I I I PAGE 2 of 2 

43 1 

LN j DESCRIPTION 1 JFC i SOURCE 1 1999 i 2000 
I I I I 

I 
I I i I 

200 1 

1 I 

I I 

I 

I 
1 
47 I 

I 

50 
51 
52 
53 I 

I 
I 

I 63 ~ I 

I 
I 
I 

54 I I 

55 I 
I 56 I I I 

64 I 

I 
I 

65 ITELRIC INPUT SUMMARY 
66 ' Labor: I I i 

i 

261.15 68 /CON Svc Lbr Hrs ,2E5X 1 
69 ;CON Lbr Hrs 1287X I 
70 'CON Rpr Lbr Hrs 4 R x x  j 3 1.09 
71 ! I I 

67 IBCCMTbrHrs s2E4X 

177 I ' 
78 I 
79 1 I 

-. . 

I 
74 Additives: _. ._ _ _  .. . .. ~~ ~ I-' 
75 ! i I I i I 

I I / I 

1- I I 
IPROPRIETARY - Not for Disclosure Outside of BeliSouth hxcekt DV 'Written Agreement 1 i -  .- 1 



11/30/1999 Recurring Cost Summary 

- - - - i i IGBOR EXPENSES: 
- t I-\--- ?- _ _  

I Vn!ume lnsensitive I 

Direct 

-I--- - - I 

0 
c 

Source: BellSouth Cost Calculator 2.22 PRIVATBPROPRIETARY 
No disclosure outside BellSouth except by written agreement. Page 16 



11/30/1999 Recurring Labor Expense Development - Volume Sensitive 

Function 

BCCM Lbr Hrs 
CON Svc Lbr Hrs  
CON Lbr Hrs 
CON Rpr Lbr Hrs 

JFCl 
Pav band 

2 E4X 
2 E5X 
287X 
4RXX 

Florida 
LIFEL Florida Billing - Lifeline 

A 6 C=AxB 

Direct 
JFClPayband Work Labor Direct 
Description Time Rate Expense 

Collections Representative 983.97 $29.08 $28,613.76 
Customer Service 261.15 $29.63 $7,737.80 
Sales - Customer Service Related 4.66 $29.72 $138.59 
Residence Repair Center (RRC) 31.09 $29.59 $919.92 

$37,410.08 

Source: BellSouth Cost "hlculator 2.22 
PRlVATElPROPRl ETARY 

No disclosure outside BellSouth except by written agreement. Page 17 



11/30/1999 Investment Development - Volume Insensitive 

Florida 
LIFEL Florida Billing - Lifeline 

A B C=AxB D1 D2 D3 D D5 E=Cx(DlxD2 F 
x...xD5) 

In-Plant Factors (Default = 1) Supporting r Plug-in I Equipment 
Sub Inflation Adjusted Inventory Mat'l Telco Plug-in Hardwire In-Plant Uor  Power Total 

FRC Material Factor Material Factor Factor Factor Factor Factor Investment Loading Investment Description - 

1nLwgibfe.s - General Purpose Software RTU 460C 00 $.SOO,OOO.OO NA $500,000.00 NA NA NA NA NA $500,000.00 
$500,000.00 

Source: BellSouth Cost Calculator 2.22 
PRlVATElPROPRIETARY 

No disclosure outside BellSouth except by written agreement. 

G=ExF 

NA $500,000.00 
$500,000.00 

Page 18 



I
 

0
 

E 
L
 

I
 

U
 

C
 
a
 

p. 
0
 
a
 > a 

E
 

- n 

0
 

C
 

0
 
c
 

.- - 
n
 

0
 

E 
.J
 I 

m
 

;
 

0
 

m
 

a, 
m

 
d
o
 

0
 

0
 

0
 

0
 

m
 
e
 

8 9
 

U
 

E
 

c
 

E u
, 
al >

 
E
 

- 

'E
J 
C
 
a 

s 
a 0
 

- n
 

5
 

E
 

m c
 

.- .- 3 
N

 

x 
U
-
 

c
 

I- CK 

.. P
) 



0
 

8 t9 
0
 

8 t9 
0
 

8 tf) 
0
 

8 t9 
0

 
m
 

Q
, 

v
) 

S
 

- 
b c 0 m 
9 II 0
 

- C
 

W
 

W
 

n, 
m E

 
e! 

L
 

8 
c
 
0
 

m 
U

 

I
 

c
,
 

S
 

i P 0
 

Q
, 

>
 

Q
, 

- n 

z- t9 
L

 
0
 

0
 

m 
U

 

c
.
 

? m
 

0
 
0
 

c
,
 

v
) 

0
 

6
 

0
 
z
 

m
 

S
 

3
 
0
 

.- L L d 

Y
 

v
) 

0
 

u 
Q

) 
In 
0
 

Q
 



1 1 /30/1999 Nonrecurring Cost Summary 

- _- - Florida 
LlFEL-Florida Billing - Lifeline 

_ _  -. 

r--- ______ - Et 

Snrirce: BellSouth Cost Calculator 2.22 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. Page 21 



11/30/1999 Nonrecurring Cost Development - Direct Cost 

~ ~ 

ICON Svc&-Reg LbiHrs 0.00 $45.488 $1,387.38 

JG59 Job Grade 59 0.00 $52.7492 

o.oo. __ 
$29.08 $6,775.64 

0100 - ~ $ 2 9 . 7 2 ~ -  $5,728.53 
-~ 

r, 
r 

Source: BellSouth Cost Calcu1at.r 2.22 
PRlVATElPROPRl ETARY 

No disclosure outside BellSouth except by written agreement. Page 22 



FLORIDA CRAMMING/LIFELINE RULE 
DOCKET NUMBER 9910994-TP 

FL BILLING - DISCONNECTION NOTICE 
COST STUDY ASSUMPTIONS 

1) Version 2.22 of the BellSouth Cost Calculator@ was used to calculate cost. 

2) Cost supplied is for Florida only. 

3) Cost is to change wording on disconnection notice. 

4) No new lines on the bill. 

BellSouth Telecommunications, Inc. 
FPSC Docket 990994-TP 
Staffs Data Request dated November 3, 1999 

Re: Proposed Amendments to Customer 
Billing Rules 

3ellScuth E!!k,iD!! 2H 



FLOMDA BILLING - DISCONNECTION NOTICE I  FLORIDA^ 

I I i I 7 
LN I DESCRIPTION / SOURCE- 1 AMOUNT I GRT {TOTAL W/GRT 

I 

Pane I of11 COST SUMMARY 

3 lReg Lbr Hrs 
I 

NRA Direct, Cu, L12 $1 18.69 1.009566 $1 19.82 
NRA Direct, Cu, L13 $307.041 1.009566 $309.98 

~ 

~ 

I 
~~ 

5 1  i 

6 /Total NR Cost Calculator Sum L2..L4 I $452.76 
7 

I I I 
I , 10 1 i I I 

11 I I I 

1 1 

, 
I 

I 
12 i I I I - 
13 i i I 

I 8 I 

14 ITOTAL NON-RECURRING COST L6 $452.76 

I 

16 I 

IPROPRIETARY - Not for Disclosure Outside of BellSouth Excent bv Written Agreement I 

17 i 
18 ~ 

, 
, ~ _ _ _ ~  
I I 

20 I I 

21 1 I I I 
i 1 22 I - 

~ 

23 1 1 
24 ' I I 

I I 
19 I 

I 
I I 

I 26 I I I 





Investments 

Instructioiis: 
1. Use this worksheet to record material andlor investments to be input into the 

- 

__ 

- __ - __ _ _ _ _ _ _ _  __  - _. - _____ 

T G I C  calcula6&sy--r---I]- ~ _ _ _ ~  __ - __ 
2. All amc unts shown are per unit (e.g., per call, per 
3. Input dala, by Cost Element, leaving no blank lines. On next row 

~ 

__________ _ _ ~ ~  .- - -- A= after last line of data, type END in Cost Element Column. 
____ 

4. Al l  data on this form should be cell-referenced to study workpapers. - __________ __- - 
5. Do NOT change columns, 

I-- I I I Volume I 
--a 

I I Sub I Sensitive I Insensitive I 
IS@& I Element# I 1 FRC 1 $Amount ] $Amount 1 

. 

IMscno.xls P RlVAT EIP RO P RI ETA RY 
No disclosure outside BellSouth except by written agreement. 12/02/1999, 12:44 PM 





Additives-Recurring 

-~ __ 

._ ~ 

- 

- 

- - 

f? 
:- 

- 

- 

1. Use this horksheet to record recurring non-labor expenses to be input into the 

2. All amounts shown are per unit (e.g., per call, per loop, per MOU). 
3. Input data, by Cost Element, leaving no blank lines. On next row 

- ___ ____ --- 

- 

~ ___ 

_.____ - r- TSLRIC cslculations. 

- _______ _ _  

_ -  _ _  - __ - . 

;I 

- __ 

____ 

- - -  - 

___ 

after ldst line of data, type END in Cost Element Column. _ _ _  . - - __ - _-- - . - - - -___ 
4. All data on this form should be cell-referenced to study workpapers. 
5. Do NOT change columns, headings, sheet n a i K - - T  

__ .____________ 

I--- ____ __________ 
I--p?pIMaximum 10 entries per Cost Element # 

r'ltliscno.xls 
PRlVATElPROPRlETARY 

No disclosure outside BellSouth except by written agreement. 12/02/1999, 12:44 PM 



Additives-Nonrecurring 

ITSLRIC INPUT FORM - NONRECURRING EXPENSES DATA i I I 

_ -.-____ 

I 2. All amounts shown are per unit (e.g., per call, per loop, per MOU). 
3. input data, by Cost Eiemeni, ieaving no biarik lines. On next row 

after last line of data, type END in Cost Element C o l u m n . - - T  
4. All data o n h i s  form should be cell-referenced to study workpapers. 

6. Use column D when cost element has a single nonrecurring cost; use co.lumns E & F for elements with a first 

.- ~- ... -~ __ 

- .- . -. __ 

__ .~ -_____ ~ 

- _____ ____ 

. - 5. Do NOT change columns, --.... headings, ~ ~. - .... sheet . name. ~ . -~ ~ ~~ .. i .... ~~~~ .. . . . 

~ ~ -~~ ~ ~~_ -. . 

and additional nonrecurring cost; use columns G & H for elements with an initial and subseauent nonrecurring cost. 

_. 

.- ...__ 

- - I State 1 Element f i  1 [Limited to 25 characters) 
~ __- .. 

I _ _  '--- 
Mnximum 10 entries per Cost Element # 

Nonrecurring Nonrecurring Nonrecurring Nonrecurrin! First ~- 1 _. A d d i t i ~ ~ ~ S u b s e q u e n l  

k'l! liscno.xls PRIVATEPROPRIETARY 
No disclosure outside BellSouth except by written agreement. 12/02/1999, 12:44 PM 



Recurring Labor 

_____ 1. Use this worksheet to record recurring expensed labor times to be input into the 
I - - -- -~ _ _ _ _ -  I - _  __  1 ______ ~ _ _ _  

are per unit (e.g., per call, per loop, per MOU). 
- - _ _ _ -  _ _  _ _ _ _ ~  - 

-~ leaving no blank lines. On next row 
-~ - - ___- - __ 

Element __-___ __-__- Column--r - ____ 
cell-referenced to study workpapers. 

- - _ _ -  - - _____ _.____. 

I -__- 
sheet name. 

I I - -- ____ 

0 
ct 
f 
3 

Fldiscno.xls PRIVATUPROPRIETARY 
No disclosure outside BellSouth except by written agreement. 12/02/1999, 12:44 PM 
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WORKPAPER 1 
PAGE 1 OF 1 

I I 

20 I 
21 
22 
23 
24 I 

27 
28 
29 
30 
31 
32 
33 j 
34 I 
35 I T E L R I C  INPUT SUMMARY 

I 

I I  I _- _._I- -I I 

PROPRIETAR-I' - Not for Disclosure Outsicle bf BellSokth Except by Written Agreement 



FLORIDA BILLING - DISCONNECTION NOTICE I  FLORIDA^ 
NON-RECU 

LN 1 DESCRIPTION 1 LC I SOURCE 1999 
I 

hRRING INPUT WORKTHEET FOR COST C.4LCULATOR 

I  LABOR 

1 =PAPER21 

7 1  
8 
9 
IO 

/BBI Developmental Labor Hours: Bill Continuity Team 
/BBI Developmental Labor Hours: Staff 
/Total BBI Developmental Labor Hours 

11 i 

I i  I I 1 PAGElUF21 

JG58 Input Sheet, Cb, L12 0 
JG58 , InputSheet,Cb,L13 I 0 
'JG58 L8 + L9 0.00 

I 

12 komplex Business Rep Training Hours ii!87X Input Sheet, Cb, L15 
1 3  I I 

0.00 

14 IComplex Business M&P Development Labor Hours IJG58 1 Input Sheet, Cb, L16 
lJG58 Input Sheet, Cb, L17 
iJG58 L14 + L15 

0.00 
0.00 
0.00 

19 1 1 1 I 

20 I I 
21 ~TELRIC INPUT SUMMARY 1 
22 ,LABOR I I 

23 ,CON Svc Lbr Hrs 'JrG.58 L2 
24 'Reg Lbr Hrs 1 J< L4 

0.5 
2.25 

~ 

27 ,CB Training Lbr Hrs i287X L12 
28 CB Dev Lbr Hrs i.IG58 L16 

-____--___ 1- 

IFROPRIETAil' - Not for Disclosure Outside of BellSouth ExceDt bv Written Agreement 
I 

0.oc 
0.00 



1 FL,ORIDA BILLING - DISCONNECTION NOTICE I FLORIDA 
NON-RECUIRRING INPUT WORKSHEET FOR COST CALCULATOR i WORKPAPER; 

1 i  I I D A P-P 9 nc * 

I 
t l  

16 I I 

30 (TELRIC INPUT SUMMARY ‘2- I I 31 I I I 

32 1 I I 
PROPRIETARI’ - Not for Didosure  Outside of Eel!South Except by Written A.grerment 



11/30/1999 

I W  

T 
12 

14 

Nonrecurring Cost Summary 

- 
OTHEREXPENSES 
.Total Cost 

1009566 Gross Receipts Tax Factor 
TSLRI(=- $452.72 

- _ _  -- - - 

-.  - - - 

I I  

Florida 
DlSCNT- Disconnection Notice 

- - - - - 1 
2 n--- - -- - _____. 

l-k--- ~~ 

Direct 

I- 

"onrecurring Cost Development Reports 1 $448.47 
- I - - - 

._ -- - _ -  

Source: BellSouth Cost Cdtulator 2.22 
P RlVATElP ROP RI ETA RY 

No disclosure outside BellSouth except by written agreement. 
Page 11 



0 
3 

11/30/1999 Nonrecurring Cost Development - Direct Cost 

A c Q E Ilf G Ill' i I-( K 14 M I$ 0 111 Q I$ 5 r u  
Florida 

- 
-~ - - - Payband lrFC/Payband - Description_ !~ :,':: SON-Svc Lbr Hrs Job Grade58 

?eg Lbr Hrs JG59 LJob Grade59 
-in Cost MFCLbyHG JG5n ' Job Grade 50 

-~ _ _  - - _ - ~  Function 

-- __ 

_. ~- - _  

. . . - 

D=A~C- .. . . . . . - 1 1 -  . . . E=B~C- .. - -. . ..I I . 

- 

~ ~ 

Installation Disconnect __ - -.. - ~ 

~ Cost Cost __ _ -  
- ___- . -_ 

$O.OC 
~ $lB:69 $O.OC 

$307.04 ~ $O.OC 

-____ $22.74 

~ 

__ 

I--- r--- - -~ 

_ _ _ _  - - - 

Factor 
._ 

1 .om0 $0.00 
$OOa _ _  1 .oooo 

1 .oooo 0 0 
t------tr-- 

$367.04 

Suiirce: BellSouth Cost Calculator 2.22 PRlVATElPROPRlETARY 
No disclosure outside BellSouth except by written agreement. Page 12 




