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CorPration (850) 413-62130 
11480 Commerce Park Drive 

Reston, Virginia 20191 USA Blanca Bayos, Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323990864 Main 703 755 2000 

c. 

www.teleglobe.com 
Re: Notification of Name Change of Telco Holdings, Inc. d/b/a Dial & Save to 

Telenlobe Business Solutions Inc. 

Dear Ms. Bayo: 

On behalf of Telco Holdings, Inc. d/b/a Dial & Save (“THI” or “Company”), this letter is 
to notify the Commission of the Company’s intention to change its name to Teleglobe 
Business Solutions Inc. A copy of the Certificate of Authority to Transact Business in 
the State of Florida under the new name will be forwarded as soon as it is available. 

By way of background, THI is authorized to provide intrastate interexchange and 
alternative local exchange telecommunications services in Florida pursuant to the 
Commission Order in Docket Nos. 930820-TI (November 8,1993) and 960647-TX 
(August 7, 1996), respectively. Including Florida, THI is authorized to provide resold 
intrastate interexchange telecommunications services in forty-eight (48) states and 
intrastate local exchange telecommunications services in twenty-seven (27) states, 
pursuant to certification, registration, or, where applicable, deregulation. THI also holds 
an international Section 2 14 authorization to provide global facilities-based and global 
resale telecommunications services to all international points.’ 

THI has determined that the name change from Telco Holdings, Inc. to Teleglobe 
Business Solutions Inc. will be a valuable step in developing its telecommunications 
services and in implementing its ongoing business plan. Specifically, the name change 
will facilitate: consolidation of business customers under a single brand name in the 
Teleglobe corporate family of telecommunications service providers, thereby 
strengthening the Company’s position in the telecommunications market and increasing 
the efficiency of operations through economies of scope and scale. The name change 
will not in any way inconvenience or cause harm to THI’s customers. 
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To the extent necessary, THI will file a revised tariff or adoption statement under 
separate cover to indicate the name change and will notify customers of the name change 
by bill insert or other appropriate method. Consumers will continue to be provided high 
quality, affordable services by Teleglobe Business Solutions Inc. 

Previously, an Application was filed with the Commission in Docket No. 990144-TP in 
connection with a proposed pro forma reorganization of THI, Excel Operations, Inc., and 
Long Distance Wholesale Club, Inc. The companies no longer desire to proceed with this 
reorganization, and will instead proceed with the name change discussed herein. Any 
required filings in connection with this change in plans are being prepared and will be 
submitted in the near future. 

Upon review of Florida statutes and Commission rules, it is the understanding of the 
Company that prior Commission approval is not required for the proposed name change. 
Therefore, absent receipt of written notification to the contrary, the Company will, within 
thirty (30) days, proceed on the understanding that no approval or other formal action 
with respect to the name change is required by the Commission. 

In addition, THI wishes to designate the following individual as its regulatory contact 
with the Commission for all matters, and requests that the Commission update its records 
accordingly: 

Dorota A. Smith 
Manager, International Regulatory Affairs 
Teleglobe Communications Corporation 
11480 Commerce Park Drive 
Reston, VA 20191 
Tel: (703) 755-2389 
Fax: (703) 755-2619 
E-mai1:dsmith 0 teleglobe.com 

An original and twelve (12) copies of this letter are enclosed. Please date-stamp the 
enclosed extra copy of this filing and return it to the undersigned in the enclosed 
self-addresse:d, stamped envelope. 

Should you have any questions regarding this matter, please contact me directly. 

/ Dorota A. Smith 
Manager, International Regulatory Affairs 


