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TO DIVISION OF 

January 3 , 2000 

RECORD S & REPORTING 

REC::,.-.JS AND 
REPORTING 

FROM MARTHA C. BROWN, ASSOC IATE GENERAL COUNSEL ~(E 

RE DOCKET NO. 99l65l-PU - PROPOSED AMENDMENT 
22.032 , F.A.C., CUSTOMER COMPLA I NTS 

OF RULE 25 -

Enc l osed are an origina l a nd seven cop i es of a Not i ce of 
Workshop for publication in the Fl orida Administrative Weekly. 
The origina l Notice must be received by the Department of State 
no later than noon, January 5 , 2000 . 

Attachments 
cc : Wanda Terrell 
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